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DJIEKTPOH/BIK AKIIA IIBIFAPY TYPajbl IIAPT

Ochbl DJIEKTPOHABIK aKia Imbirapy Typaisl mapt (Oynan opi — Illaprt) «Kaspi Bank» AK (0yman
opi — Bank), llaprra kxe3aenren ToprinmeH xoHe Tamantapaa Illaptka xoceiiran bankrin Kiawenti
apaceiHaarel «www.kaspi.kz» uHTEpHET-pecypchiHaa OaHKTIK KbI3MET KOPCETY IIAPTHIHBIH asChIHA
Kinuentke DNEeKTpOHABIK aKIIaHbl WIBIFAPY, OTKI3y JKOHE ©Tey KbI3METIH KOepCeTy TajanTapblH
allKbIH/1ay MaKCATBIHA JKaCaIa bl

«www.kaspi.kz» wuHTEpHET-pecypchiHbIH KemeriMeH Omnepanusuiap Kyprizy «www.kaspi.kz»
WHTEPHET-PEeCypChIHIaFbl BaHKTIK KbI3MET KepceTy mapThiHaa xoHe CalTTapja OpHAIACTHIPHUIFAH
«Kaspi Bank» AK-ta a1ekTpoHIBIK OaHKTIK KbI3MET KepceTy epexecinge (Oyman opi — DBTK
epexeci) OeNTiIEHTeH TalanTap/a )Ky3ere acblpbUIaIbl.

1. TepMuHaep MeH aHBIKTaAMAaJap
1.1. lapTTeiH, ockl [1lapTThIH aschIHaA ’KacaaThIH KeNiCIMAEPiH MaKcaThl YIIiH MaialaHblIaThIH
TEPMUHIEP MEH aHbIKTaMaJlap MbIHAJIAP.IbI Olnaipei:
1) Axuent — KnmeHtriH opekertepi, onapasl xxacay Kimentriy Llapt skacacyra HHETIH pacTaii[isl,
aran adWTKaHga, «WWW.Kaspi.kz» wuHTepHET-pecypChIHBIH CAWThIH alllKaH Ke3[e CypaThUIaThIH
aKnmapaTThl CHT13y;
2) Y3sinai kemipme — bank anbikTaran ke3eHre (baHk Ke3eH[i 63 Kajaybl OOMbBIHIIA alKbIHIAHIbI)
OMusHIa KepceTinren Onepanusuiap Typaibl akmaparThl KiMeHTTiH Ha3apblHA KETKi3y MaKcaThIHAA
bankTiH 93ipieliTiH xoHe KiTMeHTKe JKOIaiThIH aKImapaTThIK Y31HII KellipMeci;
3) KoJikeTiMai KaaabIK — OMUSHIAFBI 3JICKTPOH/IBIK aKIla COMACHI;
4) «www.kaspi.kz» wunTepHer-pecypebl — Kimentke Omnepanusiiapibl KamibIKTaH IKYprisyre,
coHJal-aK Y3iHAl KellipMenepl alyFa MYMKIHIIK OepeTiH 3JeKTPOHIbIK OaHKTIK KbI3MET KOepCeTy
KOMITOHEHTI,
5) Baiisianbic apHajgapbl — HTepHET KMOCKIHI KOCKaH 1, SJIEKTPOHIBIK mornTa (email), morrraisik
Oaitmanbic, «Www.Kaspi.kz» wHTepHET-pecypchl, MOOMWIBII OaHkuHT, SMS-xabapnap, Tenedonaap,
¢dakc, OaHKOMAT, TOJIEM TEPMUHAIIAPHI, ANEKTPOHIBIK TEPMHUHANIAP apKbUIBl BaHK aHBIKTAaHTHIH
TOPTIMNINEH >KOHE Tananrtapjaa mnaigananeuiaTeiH KnneHT meH baHKTIH apackiHoa akmaparTel Oepy
KypaJijapsr,
6) Kuament — Illaprtra GenrineHren ToprimmeH, «WWWw.kaspibank.kz» mekenxaiiblHIa KepceTiIreH
Axnent xacay apkpuibl [1lapTKa KOCBUIFaH KEKe TYJIFa.
7) OMHSIH — MHKpoIporeccop (4uI), aepoec KOMIBIOTEpAiH OaFmapiaMalblK KaMChI3IaHIBIPYHI,
DIEeKTPOH/BIK aKIlla CaKTaJIaThIH KoHe/HeMece OFaH KOJDKETIMIUTIKTI KaMTaMachl3 €TETiH e3re e
OargapiIaMalbIK-TEXHUKAIBIK KYpa;
8) Jlorum — «www.kaspi.kzy uHTEepHET-pecypChIHAAFbl  MalJaNaHYIIBIHBIH  HU(PIApMEH
KOPCETUIreH €CenTiK jka30achlHblH arbl. KimeHTTiH TenedoH Hemipi «Www.Kaspi.kz» wHTEpHET-
pecypcebiHaarbl KIMeHTTiH TOTUHI OO0JIBITT TaObIIaIbI;
9) Keke kaéuner — KimenTke bBaHk alKbIHIaraH JJIEKTPOHIBIK OaHKTIK KBI3MET KOPCETyre
apHaiFaH «WWW.Kaspi.kz» mekemxkaibiHaarsl MHTEpHET KemiciHaeri mapak, OraH KOJDKETIMJILIIK
«Www.Kaspi.kz» wuHTEepHeT-pecypchiHna KIHEHTTI CoWKecTeHAIpy >KoHe OipIaeHaeHIipy apKbLIbl
KY3ere achIpbLIaIb;
10) AEK — Kazakcran PecryOrkachlHBIH 3aHHAMACBIHA OCITUICHIeH aliJIbIK €CENTIK KOPCETKIIIT,
11) Onepaumsi — Y3iHAI KemripMene KepceTinyi THic DIEKTPOHJBIK aKIIaHbI Iai1aiaHbIn
OpBIHAATATHIH Ke3 KEeJIT'eH ONepawus,
12) Teaem — KiueHTTIH HYCKaybIH/TAallCBIPMAChIH OPBIHIAY JKOHE aKIIajgail MiHAeTTeMe OOWBIHIIA
TeJIEM/Ii asKTay YIIiH KakeTTi OnepanusiapIbH KUBIHTHIFbI.
13) Epexxe — Caiitrapra opuanacteipbuiran «Kaspi Bank» AK smekTpoHIbIK akiia >KyHeciHiH
epexeci,
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14) CCK - cayna jkoHE CEpBHUC KACIITOPHBI;

15) Tapudrep — baHKTiH yokijeTTi opraHbl OeKiTKeH, baHK KBI3METiHIH AaKbICHIH TOJEreH KYHI
KOJIIAHBUIATHIH, OHBIH KbI3METiHE OaiimaHbicThl bBaHKTIH KbI3METI YIIIH Telemaep MeH
KOMUCCHSUTAPABIH MOJIIIepIeMenepi;

16) DneKTPOHABIK OAHKTIK KbI3MET — OaHKTIK IIOT(Tap)arbl akKiia COMAachl Typajbl, OaHKTIK
moT(Tap) OOMBIHIIA TeJIeMIep MEH akiia ayJapbIMIApblH JXacayMeH, OaHKTIK IIOT(Tap) amryMeH
HeMece )Ka0yMeH KoHe/HeMece TeJIEKOMMYHHUKAITUS JKeiepi OOMbIHINA, CITyTHUK OaliIaHbIChl HEMECe
Oacka aa OaiiyaHpIC Typiepi apKbUIbl OaHK KepceTeTiH OaHKTIK orepauusuiapablH 0acka J1a TypiepiH
KacayMeH JKYPri3uUIreH olepauusuiap Typadbl akKmapar ajly YVIIiH KIHCHTTIH ©31HiH OaHKTIK
moT(Tap)blHa KOJDKETIMAUTIK amyblHa OAMIaHBICTBI KBI3METTEp. DJIEKTPOHABIK OAHKTIK KBI3METTEP
aKIMapaTThIK OAHKTIK KOHE TPAH3aKIMSIIBIK OAHKTIK KBI3MET OOJIBITT OOJIiHEe/I;

17) DieKTPOHABIK aKIIa — 3JCKTPOH/IBIK HBICAH/Ia CAKTATAThIH JKOHE AJICKTPOH/IBIK aKIa JXKyHeciHe
Oacka ma KaTeicymibiiap 3JEKTPOHIBIK aKIa JKYWECiHAe TeleM Kypaybl PeTiHAe KaObLIIauThIH
BbaHKTiH ce3ci3 KoHe Kepi KalTapbUIMalThIH aKIanaid MiHIeTTeMeNnepi;

18) DneKTPOHABIK AaKIIa 3KyileciHiH omepaTopbl — DICKTPOHABIK aKIIAHBl ITakJalIaHbIIl
oleparsuIap KYPri3sreH Ke3je jKacaKTajlaThlH aKImapaTThl KUHAYJIBI, OHICYIl kKoHE Oepyli Koca
alFaHga, DJIEKTPOHIBIK aKIla XYWECIHIH JKYMbBIC ICTEYiH KaMTamachl3 €TETiH DJICKTPOHIBIK aKiia
KYHECIHE KAThICYIIIBI;

19) Caiitrap — banktin www.kaspi.kz sxone www.kaspibank.kz caiitrapsr;

20) DaekTpoHABIK aKma Kydeci — bBaHkTiH OarmapiamMaiblK-TEXHUKAIBIK —KypallJapbIHbIH,
DNEeKTPOHIBIK aKIIAMEH TelleMIepai koHe e3re jge Omnepamusuiapibl  KaMTaMachl3 €TETiH
KY)KaTTaMaHbIH )OHE YUBIMIIACThIPY-TEXHUKAJIBIK iC-IapaiapablH KUBIHTHIFHI,

21) ot — KnueHTTiH OAHKTIK aFbIMIaFbl XKoHE/HEMECe KHHAK IIOTHI;

22) DJeKTPOHJABIK aKIIA KYiieciHe KaThICYylIbI — aKIia TeJIeMi jkoHe (HeMece) ayapbIMbl KOHIH/IE
KYKBIKTaphl KoHE (HeMece) MiHaeTTepi Oap >Keke >KOHEe 3aHjAbl TYJIFajap, 3aHJAbl TYJIFajJapiblH
(dbunmmanaapbl MEH OKULIIKTEDI.

2. HlapTThIH MIHi
2.1. lllaptka coiikec bank Omeparusuiap XKypriy VIIH jKOHE €3re Jie¢ MakcaTTap YimH bankmex
)KacallFaH THICTI IMApTTapiAblH TalanTapblHAa aWKbIHAANFaH TopTinmeH KiueHT mnaiinanaHaTeiH
DONEeKTPOHBIK aKIIaHbl IIbIFApPaabl, OTKI3EAl XKoHe oTeiial, an KIMeHT KbhI3MeT KepceTy aKbIChIH
TeJieyre MiHIETTi.
2.2. DNEeKTPOHABIK aKIa )KyHeciHiH oreparopsl — baHK.
2.3. Onepanusinap sxyprisreH ke3ae Kmuent [lapt OGoiibiHma bank KbpI3METiHIHIH aKbIChIH baHK
TapudTepiHe cail KoJIMa-KOJ akKIIaMeH, KOJMa-KOJ aKIIachl3 acajaThlH TopTinmeH, baHkTiH
KiuveHTTiH OaHKTIK HIOTTApbIH TiKened aebeTTeyi apKbuibl koHe/HeMece BaHKTIH omeparusiiap
KyprisreH kezne KnmeHTTiH moteiHaH, He Oonmaca KnuentrtiH bankTeri Hemece Oacka OaHKTeperi
Ke3 KeJreH o3re Je 0aHKTIK MIOTHIHAH aKIIaHbl aKIIeTITCI3 TOPTIMIEH alybl apKbLUIbI TOICH/II.
2.4. Kimment llaptka CaiiTTap/aa KOpCeTUITeH opeKeTTep i xKacaybl apKbUTBI KOCHITA B
2.5. laptka koceimran Kiment [llaprra OenriieHreH OapiblK Talantap MeEH MiHAETTeMenep/al
KaOBUITai 1B )kOHE DJIEKTPOHIBIK aKIIa KyHeciHe KaThICYIIbI 00IaIbl.
2.6. bank anapiH ana xabapnamactad, HlapTTeiH 2.1-TapMarbiHIa KOpPCETUINeH KBI3METTI KepceTyi
TOKTaTa TYPyFa KYKBUTHI.

3. I1aprt 6oiibIHIIA KBI3MET KOPCETY TAJANTaAPhI

3.1. banknen IllapT xacackan KimeHTke caThill amblHFAaH DJIEKTPOHIBIK aKIIAHBIH €ce0iH KYPrizy
yuria «www.kaspi.kz» unrepreT-pecypcebina XKeke kaOuHeTTe OMUSH alllbLIa bl

3.2. «www.kaspi.kz» nHTepHET-pecypChIHIaFbl KbI3METKE KOCBUIFaH, OipaK CONKECTCHIIPY PaCiMiHEeH
etriereH Knuent baHk oraH DNeKTPOHIBIK aKIIaHbl IIbIFApFaHHAH KeMiH DJIEeKTPOHIBIK aKIIaHBbIH
COMKEeCTeH IipIIIMETeH Meci OOJIbIT TaObLIaIbI.

3.3. KilmeHTT1 CoMKecTeHIIpy pociMi KBUIMBICTHIK JKOJIMEH alIbIHFaH KIpICTep/ll 3aHAacThIpyFa
(KBUIBICTAaTyFa) KOHE TEPPOPUMII KapKbUIAHABIPYFa KapChl IC-KUMBUI TYpPajbl KOJIAHBICTAFbI
3aHHAMaHBIH TajanTapblHa XoHE BaHKTIH IMIKI HOPMATHUBTIK Ky)KaTTapbiHa colikec bank OenrinereH
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ToprinmeH, KIMEeHT yChIHFaH KeKe 0acThl KyQIaHIBIPATHIH MIBIH KY)XKATTBIH TYITHYCKAChl OOWBIHIIIA
Kypriziueni.

3.4. lllaptka colikec coliKecTeHHIpy pociMiHeH oTkeH KimeHT OneKkTpoHABIK aKIIaHbIH
COMKECTeH/IIpIIreH Meci 00BN TaObLIa b

3.5. DIEKTPOHIBIK aKIIaHbl CATHINl ATy KOHE OTeYy XoHe OMHUSHFAa KODKETIMAUTK any WHTepHer
Kermici jkoHe/Hemece e3re e baiimanpic apHachkl apkbuibl KUIMEHTIIEH »KacayiFaH IHapTTapbIH
TajanTtapbiHa )oHe Epexxere colikec )yprizineni.

3.6. KnmmeHTTiH OMHSHIBI KOCIIKEPIiK KBI3METTI JKy3ere acelpy, He OoyiMaca KipiCTi >KachIpy
MaKcaTbhIH/Ia TaiJallaHyFa KYKBIFbI KOK.

3.7. Ocol laprra Knmuent nen mominenep xeoninmeri CCK alKbIHTaWTHIH %KOHE Tayapiiapabl KETKi3y
xoHe/HeMece cary (JKyMbICTap/Ibl OpbIHIAY, KbI3MET KOPCETY) TajanTapbiHa, OJIapIbIH carachlHa XKoHE
T.C.C. KaTBICTBHl TaJIATApABIH Ma3MYHbl KaMTBUIMAWIbl XoHE e3repTiiMeiini. Mynnaii mominenepai
KacacKaH >OHE OpBbIHIAFaH Ke3lle 3aHHAMa HOPMAJapblH CakKTay >KayalKeplIUliri MoMijienepre
KaTBICYLIBLIAPABIH ©3/IepiHE KYKTETe 1.

4. DJIeKTpOHIBIK aKmamMeH Onepanusjiap xKypri3zy Toprioi

4.1. Erep Knmentrrepmen >kacaifaH IIapTTapAblH TalanrtapblHaa HeMece Epexene esreme

oenrinendece, bank OnekTpoHABIK akKuianbl KiMeHTTepleH ajblHFaH akila COMACHIHBIH IIETiHJe

IIBIFApPaIbL.

4.2. KnueHT DIIeKTPOHIBIK aKIIaHBIH COHKECTCHIIpIIMEreH ueci OoiraH karjmaina, KimeHTke

OnexrponasiK akma AEK-TiH ’ky3 ecesieHreH MeJepiHeH aCnaiThIH COMaJia MIBIFapbLIaIbL.

4.3. DIEeKTPOHIBIK aKIIaHBIH COMKECTEHAIpIIMEreH neci 4.2-TapMakTa KOPCETUINeH JUMHUTKE JKETKEH

ke3ne, KumeHT colikecTeHIipy pociMiHEeH oTyre MIHACTTi, oJjail OoimaraH >karmaiiga baHk

DNEKTPOHBIK aKIlla MIbIFapy1aH 6ac TapTyFa KYKbUIbI.

4.4. Erep Epexene esreme Oenrinendece, IneKTpoHbIK akma bankTiH KineHTTiH OaHKTIK MIOTHIHA

akuIa ayaapysl Hemece baHk kaccachl apKbUTbl KOJIMa-KOJ aKiia 0epy apKblbl OTENe/Il.

4.5. bank DOnextponasik akmanbl Knuent lapTka colikec colikecTeHAIPY paCciMiHEH OTKEH KaFaaiia

raHa oTel/l.

4.6. Erep ocel lllaptra xoHe/Hemece Epexkene esreme OenrineHOece, DJIEKTPOHIBIK AaKIIaAHbBI

naiiganany apkeuiel Tememaep KiueHTTiH HyckaybiMeH omnapiabl OeHeduunapra Oepy apKbLIbI

Kacaapl.

4.7. DNexTpOoHIBIK aKIIaHbl MaiJaNaHy apKbUIbl OPBIHAANATHIH TOJEMII HEMEece akiia ayJapbIMbIH

pacTaiTeiH KyXaTtap «WWW.Kaspi.kz» uHTepHeT-pecypCchIHbIH moITa KyHecinmeri KiMeHTTiH

AJIEKTPOHABIK MOIITa MEKEH)XXalWbIHAa OHE/HEMece KbICKAa MOTIHIIK KOHE/HeMece MYJIbTHUMEIHSIIBIK

xabapnap apkplibl KineHT kepceTkeH TenedoH HeMmipiHe ki0epy apKbUIbl 3JIEKTPOHJIBIK TOCUIMEH

KrnuenTke sxonianasl.

4.8. DOnextpoHaslK akmameH Omneparusuiap OmnepanusHbl cOMackl OOWBIHINIA MBIHA HIEKTEYJIEp.i

ecKepe OTBIPBIN KYpri3uieai:

4.8.1. Omepanumsnap xyprizren/Temem skacaraH Ke3ge DICKTPOHJBIK aKIIAHBIH COWKECTCHIIPIITeH
uenepi — MEKTeYCi3 KYPri3iieTiH MeKTPOHBIK aKmaHbl eTey OnepanusuiapblH KOCIaraH/a,
0ip Onepanus yurin ken jgererae 500 AEK;

4.8.2. DnexTpoHIBIK aKIIaHBIH colikecTeHAipimMereH uenepi — ken aerenae 100 AEK.

4.9. DrexkTpoHABIK aKmiaHel O0epy apkputbl Tenmemuep Kmuentrep men BaHKTiH DIEKTpOHIBIK akiia

Kylecine Kateicymbuiap 60 TabbutateiH CCK apackinaa FaHa skacanajbl.

4.10. Kiment «www.kaspi.kz» uatepHer-pecypesinaa Oneparusiaap xyprizy He Kinuentrin bankke

TUICTI OTIHII OUIIPYI APKBUTBI DIEKTPOH/IBIK aKIIaHbl OT€YTe YCHIHA/IBI.

5. TapanTapablH KYKbBIKTapbl MeH MiHAeTTepi
5.1. ba"KTIH:
1) erep Kimentrin OMusHbHIarel KomkeriMai Kannslk comackl Onepanusuiapasl/ Tenemai xyprizyre
xoHe Tapudrepnae xe3menreH KOMHCCHUIApIBI €CENTEH IIbIFapyFa JKETKUTIKCI3 OOJFaH Karmanna,
Omnepauusmapasl/ Texemai xxyprisyaeH 6ac TapTyra,
2) Kazakcran PecnyOnuKkachIHBIH KOJAAHBICTAFbl 3aHHAMAachbiHa Colikec KIIHEHTTIH OMUSHBIH
naiinanany apkpuisl Onepanusnapasl/ Texemaepai xKypri3yai TOKTaTa TYpyFa;



3) TeneM JepeKkTeMeNiepiH KepceTkeH Kesfe KimeHTTIH jkiOepreH KaTeci aHBIKTalFaH >Karaija,
Knuent baHkke KaxeTTi KyKarTapibl/AepeKkTreMenepai OepMereHae HeMece TOJBIK S>KUBIHTBHIFBIH
oepmerenne, connaii-ak Oneparnust/Tenem Kazakcran Pecy0nukachiHbIH 3aHHaMacbiHa, baHKTIH 1mIKi
HOPMATUBTIK KyXaTTapbsiHa >xoHe lapTThiH TamanTapblHa KaiIbl KEIreH Xaraaija, COHJai-ak
3aHCBHI3 JKOJIMEH alIbIHFaH KIPICTep/i 3aHAACThIpyFa >KOHE JKbUIBICTATyFa KapChl 1C-KUMBUI TYpaibl
3aHHaMaJa Ke3elTeH Karnainapaa, KIimeHTTiH TarnchpMachiH OpbIHIAMAaYFa;

4) OnepanustHbl Kyprisyfaen Oac Ttapryra skoHe Kiment IllaprreiH, «www.kaspi.kz» wuntepHer-
pecypchiHarbl BaHKTIK KbI3MET KOPCETY IApTHIHBIH TaJIANTapbiH xoHe WWW.Kaspibank.kz caiireiaga
aHBIKTAJIFAaH DJJIEKTPOHJBIK OAHKTIK KBI3MET KOpCEeTy epekeNepiH Oy3FaH jkarjaija, COHJai-ak
[MlapTra Ke3menreH e3re karnmaitmapaa, «Www.kaspi.kz» wuHTepHET-pecypchiHaa KOpPCETUIETIH
KBbI3METTEPre KODKETIMAUTIKTI TOCKaybIIAayFa,

5) Kimentren kyxarrap/pl sxoHe Kazakcran PecnyOnrKachIHbIH KOJIaHBICTAaFbl 3aHHAMAChIHA COWKEC
BaJIIOTAJIBIK OaKbLIay bl )Ky3€ere achlpyra KaxeT 0acka Ja akmapaTThl CYpaTyFa,

6) «www.kaspi.kz» uHTEpHET-pecypCchIHIAFrbl ~ DJEKTPOHIBIK  aKIIaHbl  MaiijiaaHy  apKbLIbl
opeiHAanateiH  Oneparusinap/Tenemaep OoibIHIIA IEKTEYIEpl Oip)KaKThl TOPTINIEH Oenriieyre
KOHE ©3TepTyTe;

7) Hlaprra ke3menren ToprinmeH KIHEHTTI COWKECTEHIIPreH Ke3[e OHBIH Telne(oH HOeMIpiHiH
THECUTUTITIH alKbIHIay MaKcaTbiHaa KiTHeHTTiH MOOWIb I (YsUTbl) OaiilaHbIC ONIEPaTOPhIMEH KacalFaH
IApPTTHI OEPYyiH TaJNal eTyre KyKbIFbl 0ap.

5.2. KinueHTTiH;

1) «www.kaspi.kz» uHTepHeT-pecypchiH Haiijanansbii, Y3iHI1 KellipMenep allyFa;

2) OMHUsSHIAFBl DICKTPOHIBIK AaKUIAHBIH KAJABIFBI LICTiHAE ODICKTPOHIBIK aKUIAHBI MaianaHy
apKbUIBI OpbIHAaNaTeiH Onepanusiiap/ Texemaep xxyprisyre;

3) llaptka sxoHe/Hemece baukTiH Tapudrepine baHkTiH eHri3eTiH e3repicTepiMeH KOHE/HEMece
TOJIBIKTHIPYJIAPBIMEH KeicrereH xarmaiaa, Llaprrer Oy3yra,

4) etey yIIiH DICKTPOHBIK aKIIa YChIHYFa;

5) ke3 kenren corre [llapTThl OY3FbICH KeneTiHi Typaibl bankke lapTTel Oy3aThiH OOKAMIBI KYHIE
neiiin 30 (0TbI3) )KYMbIC KYHI OypBIH jka30a1ia xabapiayra KyKbIFbl 6ap.

5.3. bank:

1) ocwr IllapTka e3repicTep €HIi3y Typaibl aTalfaH e3repicTep KOJIAHBICKA CHIIi3LIETiH KYHre HeiiH
kyHTi30emik 10 kyH OypelH xabapiamanbl baHKTIH caifTTapblHa OpHajacTbipa OTHIpbIN, KimeHTke
xabapiayfa,

2) «www.kaspi.kz» wuHTepHeT-pecypchiHaa peciMaenreH  KimeHTTIH  DNEKTPOHIBIK — aKIIaHBI
naiianany apkKbUIbl OpBIHAANATBIH Tejemlep JKyprizy Typajibl eKiMJIepi MeH TalchlpManapblH
OpBIH/AYFA,

3) KiueHtrepaiy eTiHIMTEpiH KaObUIAayFa MiHACTTCHE/II.

5.4. KnueHr:

1) bankke ONEeKTPOHBIK aKIIaHbI naiinanany apKbUIBI OpBIHIATaThIH
Onepanusnapasia/ TeneMaepIiH Kypri3ireHi Typaibl KaKeTTl KyKarTtap MeH aknapatTel Kazakcran
PecryOnukachlHBIH 3aHHAMachlHIA OCNTUICHIeH Mep3iMIepAe JKOHE TopTimmeH Oepyre (3aHCHI3
’KOJIMEH aJIBIHFaH KipiCTep/Ii 3aHIaCThIpyFa KOHE KbUIBICTATYFa KApChl 1C-KUMbLI);

2) Kazakcran PecmyOnukachlHBIH 3aHHAMachiHA, BAaHKTIH iIIKI HOPMATHBTIK KYXXaTTapblHAa JKOHE
[Taptka coiikec bankreri [lloTTapaa cakraynsl akiiara OWIIK €TyTe,;

3) bankke bankTiH TapudTepine caii KOMUCCHSUIBIK ChIHAKBI TOJICYTE;

4)  «www.kaspi.kz» uHTEpHET-peCypChIHIa KBI3METTI allFaH Ke3/1€ BUPYCTaphl/TPOSTHIAPHI )KOHE 03T
7€ 3USH KeNTipeTiH/bIKTMMall 3HsiH KeNTIpeTiH Oaraapiamanapbl JKOK TEXHHKAJIBIK JKapamIbl
KaOIBIKTHI Al JaTaHyFa MIHJIETTEHE/].

6. TapanTapabIH Kayankepuiiiri
6.1. lllapTThiH TananTapblH OpBIHAAMAraHbl HEMece THICIHIIE OpbIHIaMaraHbl YIIiH TapanTap
Kazakcran PecnyOnukachIHBIH 3aHHaMAachliHA Call )KayarKepIIiiiK aTKapaibl.
6.2. TapanTtap Lllapt OoifbiHIIA MiHAETTEMENEPIHIH Ke3 KeIreHiH Oy3faH jKarnaiiia, TYpPakKChI3JIBIK
anbpIOBIH  (OCIMIIYI) TOJIey OHE IIBIFBIHAAP MEH IbIFbicTapabl otey Illapt OoiibiHIIAa THICTI
MiHAETTeMeNepAl THICTI TypAe OpbIHAAY MiHJETIHEH OocaTmanbl.



6.3. TapanTapaeliH emKalchichl eKiHmI TapanTelH anaplHAa OaiimaHbIC JKYHENepiHiH Hemece
XKaOJBIKTBIH Ke3 KedreH OylliHylHEeH HeMece ICTeH IIbIFYbIHAH TYBbIHAaraH KaHmai na Oip Tikenen
HeMece jKaHama 3ajlajl HeMece IIBbIFbIH YIIIH HeMece TaOUFU KaTakiIu3MaJaH, anarrap/aH, KOFaMIbIK
TOpTINCI3AIKTEpJeH Hemece TapamrapiablH epkiHeH ThIC Oacka ceOenTepAeH TYBIHIaraH KbI3MET
KOpCEeTyJIeT1 Y3UICTep YIIiH KayanKeplIunK arkapMmaiasl. Erep ocklHIai sxaraaiiiappiH Ke3 KeJreH1
[aprra OGenriieHreH Mep3iMae MiHAECTTEMeENep/i OpbIHAayFa TIKeJel acep erce, oHAa Oyi1 Mep3im
THUICTI KaFlalJiblH OpEeKeT €Ty YakKbITbiHAa y3apTbulajbl. Kasakcran PecryOnMKachbIHbIH YoKUIETTI
OpPTaHbIHBIH  (OpPC-MaXOp KaFAalIapblHBIH TYBIHAAYbIH pPAacTalThIH ka3zdama Kyoumiri Qopc-
MayKOP/JIbIH JI9JIeieMeci 00apl.

6.4. llapTThiH TananTapsl OY3bUIFaH )Karnaiiia, baHkTiH MbIHagal mapanapasiH OipiH KOJAaHyFa!
6.4.1. KpI3MET KOPCETY/1 IMIEKTEYyl MYMKIH €KEHIH €CKEepTYTe;

6.4.2. KpI3MET KOpCETy/i MIEKTeYyTe XKoHe (HeMece) TOKTaTa TypyFa,

6.4.3. «www.kaspi.kz» uaTepHeT-pecypchia Kipyre TOCKayblUI KOIOFa;

6.4.4. IlaptTe! 6ipKaKTHI TOPTIMIEH Oy3yFa KYKbIFBI Oap.

6.5. baHK 2EKTp DSHEPrUSCHIHBIH AKBIPATBUTYBIHBIH, OaWIaHBIC JKEJIJIEPIHIH 3aKbIMIATybIHbIH,
coHpaii-ak KIMEHTTIH aHbBIK, TOJBIK HEMece HaKThl HYCKaylapblH OepMeyiHiH caljapblHaH
TYBIHIAUTBIH KAaTEHIH, IYPBIC TYCIHAIPMEYHIiH 3>KOHE T.C.C., YIIIHIII TYJIFalapAblH TeJeMAepai
OpBIHJIAMAybIHBIH HEMEce OpbIHAAyJbl KEeHNKTipyiHiH HoTwkecinae, Kmmentrin lapTThin
tananTtapeiH koHe Kazakcran PecnyOiMKachIHBIH HOPMATHUBTIK KYKBIKTBIK aKTUIEPIHIH TalanTapbiH
Oy3ybIHBIH HOTHXKeECiHIE »*oHe bankke OaiimaHbIcThl emec Oacka Ja ce0enTepMeH TybIHJaFaH
TeNeMIep/li OpbIHIaMaraHbl HEMECE OpPBIHAAY/bl KEIIIKTIPTeH1 YIIiH KayalmKepIIulK aTKapMaiibl.
bank bankke 6aiinaHbIcTbl emec cebenTepeH TyblHaraH sxoHe KnnentTiy bankTiy xabapiaManapbiH
KoHE Y3iHZI KeuripMenepli yaKThUIbl ajlMayblHA HEMECe ajlMayblHa OKeN COKTBHIPFAaH MHTEPHETTIH,
MOIITAHBIH, OAaillaHbIC  JKEJIUIePIHIH JKYMBICBIHIAFbl  JKAHBUIBICYJAp  VIIH  SKayamnmKepIIiIiK
arkapmaiinel. bankrin LapTThiH TamanTapblH OpbIHIAMayblHA OKENINl COKTBIPFAH TEXHHUKAIIBIK
KaHBUIBICYIIAP (37eKTpMEH KOPEKTeHIIPYIiH KOHE OailmaHpIC JKEUIepiHIH
XbIPAThUTYbl/3aKbIMIATYbl, baHKTIH gepekrep Oa3acklH OaraapiamMaliblK KaMChI3/IaHbIPYyIaFbl
’KaHBUIBICYJIAp, TOJIEM KYHesepiHaeri TEXHUKAJbIK JKaHbUIbICYIap) OONFaH karaaiaa, baHk MymiKTik
KayarnKepIIlKTeH 60caTbUIa Ibl.

6.6. Kyxarrapasl pecimueren kesne KnmeHTTiH kiOepreH kartenepi YuIiH koHe «www.kaspikzy»
MHTEPHET-PECYPChIHA KBI3METTI MaijananraH Ke3ze TeiaedoH HOMIPJIEpIH, IepeKTeMeNepiH KaTe
KepceTKeH] yIIiH baHk jkayankepIuiiaik aTkapMaiibl.

7. Kayincizaik pacimaepi
7.1. «www kaspi.kz» wuHTEepHET-pecypchiHa OaHKTIK KbhI3MET KOPCETKEH Ke3/€ KOJJaHbUIAThIH
Kayincizaik pacimaepi Www.kaspibank.kz caliTeiHAa OpHaANACTHIPBLUIAIbI.
7.2. bank Kimentke xaGapmaiinel, an KiueHT ymriHmi TyIFamapablH OJIEKTPOHIBIK —AaKIIaHBI
naiinananein, Knuent pykcar 6epmeren Oneparnusuiapibl Kyprisyl Kaymi 6ap eKeHiH TYCiHeadl JKoHe
KaObLIIANIbI.
7.3. KnmueHTTiH OMUSHBIH NaiilajdaHblll PYKCATChI3 OMNEpals KYprizy TocilliHe KapamacTaH, baHk
KnuenTTiH anasiHga MyHAal pyKcaTchl3 omepaius Ky pri3iireHi YIIiH KayanKepuIiiK aTKapManbl.

8. LIapTThIH KOJIAHBLIY Mep3imi
8.1. [llapt Mep3iMci3 KoJJaHbLIaAbl *koHE OHbI Ke3 kenreH Tapan Kaszakcran PecrnyOnmkachIHBIH
3aHHaMackl MeH [llapTTa Ke3nenareH TopTimnmeH 0y3ybl MYMKIiH.
8.2. Knmuent «www.kaspi.kz» wuHTepHeT-pecypcbiHa OaHKTIK KbI3MET KepceTyleH Oac TapTKaH
Karjaiiia, KbpI3METTI eIlipy KbI3METTI eulpy Typaibl Xa30amia OTIHIIITIH HETi31HJe >Ky3ere
aceipbianbl. byn perre TapanrapasiH OapiiblK KapXKbUIBIK JKOHE €3re Jie MIHJSTTeMeNepi TOJBIK
KeJIeM/le OPBIHIATYBI THIC.



9. Jaynapasbl menry
9.1. TapanTapablH apacklHIAFbl Jayiap MeH Kemicreyuriikrepai Tapamrtap kemicces3aep apKbLIbI
memeni. Erep Tapanrap kemicce3aep apKbUIbl ©3apa KeJiciMre KeiMmece, Jayliap MeH
kemicnieyminiktep Kazakcran PecryOnnKachIHbIH 3aHHAMaChIH/1a O€TICHI'eH TOPTINIEeH Kapajia/bl.
9.2. lllueneHicti xaraiyiap TyblHIaFaH Ke3ne TapanTtap MbIHaAAM iC-OpeKETTEP JKacau/Ibl.
9.2.1. KimeHT MeKeHXailbIH, TeJeQOH HOMIpiH, HIaFPIMBIHBIH Ma3MYHBIH JKOHE ©3T€ JIe aKIapaTThl
kepcertin, help@kaspi.kz anexkTpoHIbIK MEKeHKalibIHa a3z0ala Typie xadapiama KoJaainasl Hemece
baukTig Call Center-ine 8-727-258-59-55 (Anmatsl yurin) xoHe 8-800-080-18-00 (6ykin Kazakcran
yirin) TenedoHaapsl OoibIHIIA TENEPOH COFaIbI;
9.2.2. bank KiueHTTiH OTiHIMIH a3amaTrTaplIblH OTIHIIITEpiH Kapay T1opTibi Typamsr KP
3aHHAMAacChIH/Ia OENTUICHTeH MEP3IM/Ie Kapaibl,
9.2.3. bank Kimmentke xayaObiH baHkke jkonmanraH xabapiaMana KOpPCETIIreH MeEKeHXaiFa
Kazakcran Pecry0OnukachiHbIH 3aHHAMACHIHIA KO3/ICITEH TOPTIMIICH jka30alia Typ/e KOIIalIbl.

10. KopbITBIHIBI epeskeliep
10.1. laprra Tikenel ke3menreH xarmaimapman Oacka, Tapamrapaeiy Lllapt GoiibiHma Oip-OipiHe
YKOJITAaUTHIH OapiblK xabapiaMajiapbl oHe (Hemece) xabapiaphl kaz0ama TYpAe jKacajbll, olapra
TapanTapasiH yoKiNeTTI eKiiaepi Koi Kolca >KOHE TallChIPHICTHI XaTHeH HeMece KYphepiiK KbI3MET
apkKpLIBI KiOepince Hemece LllapTTa kepcerinren TapantapablH MEKEH aiIapbl OOWBIHINA KEKe KOJIFa
Oepiice (omapIblH aJbIHFaHBI Typalibl OeNriciMeH), oJapblH KYII 00Naabl KOHE KETKI3UITeH OOJIbII
CaHaJaJbl.
10.2. aptra perTenMereH OapiblK Oacka e3apa KapbIM-KaTblHacTap TapanTapIblH apachIHIAFbl
0eJIeK mapTTap KoHE (HeMece) KOChIMINA KeTiciMaep apKbUTbl aHBIKTAJIA/IbI.
10.3. bank IllapTThiH TamantapblHa ©3repicTepli HeMece TOJBIKTHIPYIapbl OipKAaKThl TOPTIMIIEH,
e3repicTrepi Hemece TONBIKThIpYIapabl Hemece LapTThiH kaHa penakiusaceiH CaiiTTapra skapusiay
apKBUIBI CHT13€/I].
10.4. IlapTThIH TananTapblHa ©3repicTepAl HeMece TOJBIKTHIpYJIapibl €HTi3TeH Karmaija, KmmeHt
e3repicTepli HeMece TOJBIKThIpYJIapbl €HIi3reH KYHHEeH OacTalm OH TepT KYHHEH KelIiKTipMei
[apTTeiH 11-TapmarbiHia KepceTUIreH MeKeH)kai OolbiHIIAa baHkke »ka3bamia xabapiama >koJjar,
[Haprran Gac TapTyFa KyKbpUIbl. MHTepHeT-pecypcThl maijganany Hemece Ormepauusiap Kyprizy
apkbUbl KnuenT 1lapTThiH %&aHa TanantapblMeH 63 KeTiCIMIH pacTailibl.
10.5. IlapTThiH TamanTapbl KockiMina KemniciM periHae bank nen KimeHTTiH apacbiHIa OypbIH
KacalFaH MIapTTapMeH perTeneTiH bank meH KimeHTTIH apachlHAarbel KapbIM-KaThIHACTAapFa
KOJIJaHbLIAIbI.
10.6. «www.kaspi.kz» nHTepHET-pecypchiHa KipreH Ke3je akmapar eHri3y AKIENT OOJIbIT TaObLIa bl
xoHe IllapT cyparbuiaThiH akmapar KiMeHT eHrisreH coTTeH OacTam jkacajiFaH OOJIBIN CaHanaJbl.
Knuent Axuentici lHlaptTein xkoHe EpexeHiH TanantapbIMeH KelTiCIMIH pacTaiibl.
10.7. Ocer IllapT MeMJEKeTTIK JKOHEe OpbIic TinAepiHae xkacaniasl. LapTTeiH MoTiHAEpiHIE
aIIAKTHIKTap TYybIHAAFaH kardaiina, TapanTap opbIC TUTIHAETT MOTIH OackiM OoJjaibl AeN caHayFra
KEeJICTi.
11. bankTiH nepexremenepi: mekewkaibl: 050013, Anmatsl K., Haypsi36ait 0ateip k-ci, 154 «Ay,
BCH 971240001315, KP ¥b MOEbB-nars1 XKCK KZ69125KZT1001300249, bCK NBRKKZKX,
Kbel4.



