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«Kaspi Bank» AK-TbIH anekTpoHAbIK OaHKTIK KbI3MET KepceTy epexenepi

1. TepmuHaep mMeH aHbIKTamanap
1.1. Epexeneppge narganaHbiniatblH TEPMUHOEP MEH aHblKTamanap:
1) AsTopnanablpy — BaHKTiH Tenem kapToykacblH, COHbIH iWwiHAe KapTaHbl nanganaHein, Onepauus xyprisyre
OMUTEHTTIH pyKcaTblH anybl;
2) Axuent — WapT xacacy ycbiHbinatelH KnueHTTiH LapT xxacacy Typanbl YCbIHbICTbI kabblnaaraHblH XaHe
LapTTbIH XacanfaHblH pacTanTblH apekeTTepi;
3) AyteHTudpumkauuna — Onepaumsinap xypridy ywidH KnueHTTiH kawsbiktaH Kaspi.kz, TepmuHangap Hemece
e3re bannaHbIiC apHanapbl apKbirbl Xxabapracyra KyKbIKTbISbIFbIH pacTay;
4) OnomeTpuKanblk COMKECTEHAIPY — KIMEHTTIH, SNEeKTPOHAbIK OaHKTIK KbI3METTI any KykbifblH BipbIHFaln pactay
MakcaTblHAA KIMEHTTIH Xeke 6acbiH U3MONOorvanbIK XoHe GMONorusanblK epeklenikTepi HerisiHge aHblKTay
pacimi;
5) AHbIKTay — SNEeKTPOHAbIK OaHKTIK KbIaMeTTepai any (CoHbIH iwiHae OMusaH awy) makcatbiHaa KnueHTt nex
BaHkTiH TenedgoH HeMipiH pacTayra bafFbITTanfaH 9pPEKETTEPIHIH KELLEHi;
6) YsiHai kewipme — baHk xxacakTanTblH XoHe BbaHKTiH ankblHOaraH keseHiHae (ken aereHae yuw xbin) Wotra
kepcetinreH Onepauusinap Typanbl aknapaTTbl KnueHTTiH HasapblHa XeTkidy MakcatblHaa KnuneHTke
KONAanTbiH aknapaTTblK Y3iHAi kewipme;
7) KomxeTimai kangblk — KnueHT neH baHKTiH apacblHOoa >xacanfaH LapTka CaMKeC KpeauT MUMUTIHIH
KOomkeTiMmai kanablFblH  KockaHaa, KnuneHtTiH, LoTTapbiHgarel akwa comacbkl, ATTK-geri akwa comachl
XoHe/HeMece DNeKTPOoHAbIK akLla coMachl;
8) CoalikecteHaipy — KnneHtke >Keke kabuHeTke Kipyre korpkeTiMainik 6epy yuwiH KnveHTTiH keke GacbiH
aHblkTay. Kaspi.kz-Te celikecteHgipy JlormH OoMbiHWA Xy3ere acbipbiniagbl. Kaspi.kz-te edrisinreH JlornH
KnneHTke OepinreH JlornHre cankec kenreH xarganaa KnneHT cavikecTeHgipinreH 6onbin caHanagbl;
9) Kaspi.kz — www.kaspi.kz MHTepHeT-canTbiH, Mobunbai KoCbIMLWaHbI KOCKaHAa, ONeKTpoHAbIK OGaHKTik
KbIaMeTTepaiH KoMmmnoHeHTi, KnueHTTi AHbIKTay/Tipkey dakTici GomMbiHWa ofaH OaHKTik onepauuanapabl
KalbIKTaH Xyprisyre, coHgam-ak Epexenepre cenkec KnueHTTiH wapTTtapbl MeH LLoTTapbl Typanbl aknapart
anyra MyMKiHaiK 6epegi;
10) BaunnaHbic apHanapbl — anekTpoHAblK nowTa (email), nowTa GannaHeicbl, Kaspi.kz, mobunbai 6aHkuHr,
SMS-xabapnap, Mobunbai KkocbiMwaaarbl xabapnamanap, CoHblH iwiHae Push-xabapnamanap, tenedoHaap,
¢akc, baHkomaTt, Tenem TepmuHangapbl, POS-tepmuHangap, anekTpoHAblK TepmuHangap, TepmuHangap,
Mobunbai kKocbiMwa apkbinbl aknapaTtel KnveHT neH bBaHkTiH apacbiHga 6epy Kypangapbl xeHe baHk
aliKblHOAWTBIH TOPTINMNEH XaHe TananTapaa nanganadblinatblH e3re Kypangap, Kypbiifsiiap;
11) Kapta — baHk oamutetTereH xoHe LWoTtTarbl KnveHTTiH akwacblHa 6aHKoMaTtTap, SNEeKTPOHAObIK
TepMuHangap Hemece ©3re Kypbiifbliap apKblflbl KON JKeTKidy Kypanbl Gonbin TabbinatbiH, KnneHTke
TepmuHangap Hemece 0Oacka bBainaHbic apHanapbl apkbiibl Onepaumsinap Xypridyre MyMKiHAIK ©OepeTiH
aKnapar kamTblnFaH Tenem xyreciHib, (XTXK) Tenem kapToykacsl;
12) KnueHt — bBaHkneH LapT xeHe/Hemece e3re OaHKTIK KbI3MET KepCeTy LWapTblH >XacackaH >oaHe
Epexenepae kesgenreH bannaHbic apHacelH nanganaHaTeiH, KapTta (6ap 6onca) yctaywbsl 6onbin TabbinartbiH
Xeke TynFa;
13) Kny6 — Kaspi Red kny6bi;
14) ©SwmunsaH — baHkTiH 6afgapnamanbslk Kamcbl3g4aHablpybl, OHAA anfblH ana TeneHreH Tenem KapToukanapsbl
(ATTK) >xaHe/Hemece BaHKTiH wWbiFapFfaH 3MNeKTPOHAbIK akwackl Typarnbl aknapart, coHaan-ak ocbiHoan ATTK-
MEH XaHe/Hemece DNeKTPOoHAbIK akwameH XyprisinreH Onepauusanap Typansl aknapat caktanagbl;
15) Xeke kabwuHeT — KnumeHTke BaHKTIH avikplHOaFraH 3MNeKTPOHAbIK OaHKTIK KbIBMETTEpPiH KepCeTyre >XaHe
Epexenepoe kesgenreH e3re MakcaTka apHanfaH Kaspi.kz-teri keHicTik, ofaH Kaspi.kz-Te KnneHTTi
CowikecTeHaipy xaHe AyTeHTudmkauusanay apkbinbl Kon xeTkisyre 6onagpl;
16) JloruH — Kaspi.kz-Ti naganaHyLlwbIHbIH ecenTik )a30acbiHblH, LMdpriapMeH kepceTinreH aTbl. KnneHTTiH
TenedoH HeMipi Kaspi.kz-Teri KnueHTTiH, JlornHi 6onagbi;
17) MobGunbai kKocbiMwa — Mobunbai TenedoH Hemece MobGunbAai KOCbIMLLIAHBLI XOHE WHTEpPHEeTKe
KOrKeTIMAINIKTI KONOanTblH ©3re Kypblffbl apKbiNbl 3MEKTPOHAbIK OaHKTIK Kbl3MeTTepai anyra apHanfaH
Bargapnamanblk Kamcbi3gaHabIpy;



18) XTX — MasterCard WorldWide xanbikapanblk Tenem xyrenepidii 6ipi / Visa International xanbikapanblik
Tenem Xxyneci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHbIH iwiHae
baHkTiH Tenem Xymeci xaHe ©Oacka Tenem xymenepi — Oip-OipimeH Oenrini Gip epexenepmeH >XaHe
TanantapmeH OGipikkeH XoHe Tenem KapToykanapbl TEXHOMOrMSACLIH NanpanaHy HerisiHge es3apa KaTblHac
XacanTblH ecen amnblpbiCyFa KaTbICyLUbiNapAblH XaHe onapAblH ecen ambIpbiCy areHTTepiHiH xyneci. XTXK e3
KaTbICYLLbINapbIHbIH XYMbIC iCTeY epexenepiH benrinenai xeHe onapfra aknapaTTblK kongay kepceteq;;

19) TenedoH Hemipi — KnneHT AHbikTay xoHe/Hemece Kaspi.kz-ke Tipkey kesiHoe 6epreH, KnuneHTt XKeke
kabvHeTKke Kipy YywWiH, coHaan-ak SMS-cypaTynap xongay >xsHe SMS-xabapnap any ywiH narWganaHatbiH
Mobunbai TenedoH HeMmipi;

20) bippetTik koa (ACXK) — knuneHTTiH cypaTybl GonbiHWa Gargapnamanbik-annapaTTblK Kypangap apkbinbl
XacanaTblH XOHe KITMEHTKE 3MeKTPOHAbIK GaHKTIK Kbl3MeTTepde KOJDKETIMAIMIKTI yCbiHy KesiHae OipXonfbl
nanganaHyra apHamnfaH Sf1eKkTpoHAbIK LMdpribliKk cuMBONgapablH Oiperen xyneniniri;

21) BbannaHbic onepaTopbl — KnneHtneH 6annaHbIC KbI3METIH KepceTy Typarnbl WapT He bonmaca 6acka ykcac
wapT (oHbIH asdcbiHAa KnueHTTiH TenedgoH HeMmipi KnueHTke Gepingi) »acackaH ysnbl 6amnaHbiC KbI3METIH
KepceTeTiH agam;

22) Onepauusanblk KYH — Ternem KbI3MeTTepiH, Hyckaynapabl opblHAayAbl TokTaty Typanbl He 6onmaca
ocblHAan HyckaynapAbl Kepi kamtapy Typanbl ekimaepai kabbingay xaHe eHAey >Ky3ere acblpblnaTtbiH yakbIT
Ke3eH;;

23) Onepauusa — TernemMmaep xaHe (Hemece) aklia aygapbiMaapbl, 6aHKTIK LWOTTbI XXoHe DMUSHAbI NanganaHbin
XKYPrisineTiH weTen BanoTacbiMeH anbipbacTtay onepaumsnapbl, 6aHKTIK WOTTapaa KepceTinyi TMic ke3 kenreH
onepauus (TpaH3akuusl), COHbIH iWiHae kapbl3 OnepaumsinapblH KockaHaa, KapTaHbl, ATTK-Hi, OnekTpoHabIK
aKwaHbl nanganaHbIn XyprisinreH (Tayap akbiCblH Terey XaHe KOoNMa-Kkon akwa any) weifbic Onepauuvsnapsl
(KpeanT nNUMUTIHIH ecebiHeH whbiFbic Onepauusanapsl), WoTka konMa-Kkon akwameH He Gormaca KormMa-kon
aKwachbl3 TaecinMeH akwa cany, TepmnHanga WoTTaH Konma-Kkon akwa any; kantapbiirad Tenemagep; Kaspi.kz-
Te >acanfaH Tenemaep MeH aygapbiMzap, KnuneHTTiH OaHKTiK LWoTTapblHOAA KepceTinyi TuiC Hewmece
KepceTinmeyi Tnic 6acka onepauusanap;

24) TMaponb — KnueHtke JlornH 6epymeH GamnnaHbIcTbl xaHe KnueHTtTi Kaspi.kz-te AyteHTudmkaumnanay yLlid
navganaHblinatbiH LnpnblK, apinTik HEMece e3re e CUMBONAAP XUbIHTLIFbI;

25) Cepiktec — KnybTbiH >xaHe/Hemece bBaHKTiH TypakTbinblk GafFgaprnamManapbiHbiH KaTbICyLbIChl 60Mbin
TabbinaTbiH 3aH4bl HEMECE XeKe TYIFa;

26) Tenem — Onepauusinap (CoHblH iwiHae KrnueHTTiH apTypni LWOTTapbiHbIH, apacbiHAa) xaHe KrnneHTTiH
HyCKayblH/TancblpMacbiH OpblHAAY YLiH X8He akwanam MiHoeTTeme OOMbiHLLA Tenemfi askray YLWiH KaxeT
OonaTblH ©3re 9peKeTTEP XKUbIHTbIFbI (COHbIH iWiHAEe KNUeHTTIH aKwacbiHbiH, ecebiHeH KnneHTTiH atbiHa ATTK,
OnNeKTPOHALIK aKwa cartbin any);

27) Tenem Kpi3MeTi — ayaapbiM ONepaLmnsachl, OFaH Teremaep xoHe/Hemece ayaapbiMaap, SMeKTPOoHAbIK HbiCaHaa
bOactama keTepinreH Tenemagep MeH aydapbiMaapdbl Kabbingay xeHe eHgey, OaHKTK LIOoTka KonmMa-Kon akwa
Kabbingay xaHe e3re Epexxenepae kesnenreH esre KbiaMeTTep Kipeai;

28) ATTK — KnuneHnTTiH, BavnaHbic apHanapbl apkbinibl Onepauusanap XypridyiHe apHanfaH 0aHKTik angplH ana
TeNeHreH Tenem KapTouka;

29) Ynri epexenep — 6acnaga xapusinaHfaH GaHKTIK KbI3MEeT KepceTy LuapTTapblHbIH, Y epexenepi Hemece
BaHKTiH canTbiHOa OpHanacTbIpbifFaH KOCbINy WapTTapbl;

30) Tipkey — MNaponb anyra xaHe anbiHFaH MNaponbai Kaspi.kz-Te eHrisyre xxoHe OMuaH awwyra bafrbiTTanfaH
KrneHTTiH apeKkeTTepiHiH KelleHi, COHbIH, iWwiHae AyTeHTudukauns/AHbIKTay;

31) Cant — www.kaspi.kz xxeHe/Hemece www.kaspibank.kz;

32) [aynbl xafgan — Tenem KbI3METIH KOPCETKEH Ke3fe TONIEMHIH, bIKTMMarn pykcaT eTifiMeyiHe Hemece Terem
KbIBMETiHiH TUICIHLLIE KepCeTinMeyiHe KaTbICTbl 83re Macernere 6annaHbICTbl TYbIHAANTLIH XXargaw;

33) Lot — baHkTe awbinfaH KnneHTTiH 0aHKTiK aFbiMAarbl XXoHe/HEMECE XMHaK LLOThI;

34) BbaHkTiH TapudTepi — bBbaHKTiH yakineTTi opraHbl OekiTkeH BaHKTiH Kbl3aMeTiMeH 6annaHbICTbl OHbIH,
KbIBMETTEpI YLUiH akbl MEH KOMUCCUANapabiH Menwepnemenepi, CanTra opHanacTbIpbiFaH;

35) TepmuHan — 6aHkoMaT, ANEKTPOHAbIK TeEpMUHan, pecanknep (akwaHbl kabbingay xeHe 6epy yHKUMACHI
Gap Kypbinfbl), aBTOMaTTaHAbIPbINIFAH Kaccanap >XoHe e3re 9anekTPOHAblK-MeXaHuKanblK KypbinfFbinap, onap
KOnma-Kon aklwaHbl kabbingay xaHe (Hemece) Gepy onepauusanapbiH Xypridyre, Tenemaepai eTkisyre >kaHe
aKlWa ayaapyfa, anblpbactay onepauusnapbiH xaHe BaHK onepauusnapbiHbliH, ©3re TypnepiH (COHbIH iwiHae
Tenem KapToukanapblH (angblH ana TeneHreH TerneM KapTodkanapblH) nanganaHbin) Xyprizyre coHgan-akK TUiCTi
onepauunanapablH XypridinreHi gakTiciH pacTanTbIH KyXXaTTapAbl XXacakTayFa apHarfaH;

36) «WMXC» kpiameTi — BaHkTiH aknapaTtTbik GaHKTIK KbI3MeTi, OHbIH asicbiHga baHk KnueHtke Kaptanapabl
nanganaxbin, Lot 6onbiHwa Onepauusanap Xypridy Typanbl Manimettepai, coHgan-ak «LUMXXC» Kbl3MeTiHiH
TananTapblHAa Ke3genreH esre ManimeTTepai oepeai;

37) Okoxyne — bBbaHKTiH cepBUCTEpIHIH, eHiMAaepi MeH WHMPAKYPbITbIMbIHBIH JKUbIHTBIFbI, COHbIH, iliHOE
LWoTTapabl awy, Tenemaep MeH aygapbiMaap kacay, Oenimwenep, kaccanap, TepmuHangap, 6aHkomartTtap,
e3re xabablk, Kaspi.kz, Mobunbai KocbiMLLa xaHe e3re Baraapnamanslk kamcbi3gaHabIpy, Tenem kapranapsl,
Call Center-ge Kbl3MeT KepceTy XoHe 9neKTPOHAbIK aKnapaTTblK XKoHe TpaH3aKUMAMNbIK Kbl3MET KepceTyai
KockaHaa, LlapT 6ombliHWaA KbI3MET KepceTy MYMKIHAIMH kamTamacbl3 eTeTiH e3re kKypanaap (benek Hemece
XUBIHTbIFBIHAA);




38) OnekTpoHOplKk OaHKTiK KblaMeTTep — ONeKTPOHAbIK TerieM KbI3METTEpPIH >XKoHe aknapaTTblk OaHKTiK
KblaMeTTepai any ywiH KnueHTTiH KalblKTaH Kipy >KyWeci apkbiiibl ©3iHiH G6aHKTiK LOTbIHA KON >XEeTKidyiMeH
GannaHbICTbl KbIBMETTEP;

39) OnekTpoHAbIK aKla — 3NeKTPOHAbIK aklla 3MUTEHTIHIH AayCbl3 XXaHe Kepi KanTapblNIManTblH, 3NEKTPOHObIK
HblCaHAa cakTanaTblH XoHe XyWeHiH 6acka kaTbiCyliblnapbl Tenem Kypanbl peTiHae kabbinganTbiH akwanan
MiHOETTEMENEPI;

40) O3nekTpoHAbIK Ternem KbidameTTepi — 6aHK LLOTbIH NanganaHa oTblpbiN TernemMaepai xaHe (Hemece) akwa
aypapbiMaapbiH, LleTen BaniTacbiMeH aunblipbactay onepauusnapbiH Kypridyre >xaHe aknapatTblk OaHKTIK
aKnapartTbIK Kbl3meTTepre xatnantelH 6aHK onepaunsanapbiHbiH 63re e TyprepiH Xy3ere acblpyra 6annaHbICThbl
KepCEeTINeTiH 9NeKTPOHAbIK OaHKTIK KbI3METTEp;

41) OMUTEHT — TerieM KapToudKanapblH LWblFapaTbiH OaHK, COHbIH, iWwiHAe KapTaHbl WwbiFapraH baHk.

42) 3K — anekTpoHablK undpnblk konTaHba, aknapaTTel KpunTorpadusnblk KOpray KypangapbiMeH xacanfaH
XKOHEe ONEKTPOHAbIK KyXKaTTblH, OYPbICTbIFbIH, OHbIH, TUECINIMH XoHe Ma3MyHbIHbIH ©3repMenTiHiH pacTanTbIH
3ANEKTPOHALIK LMpblK CMMBONAAPAbLIH XUbIHTbIFbI.

1.2. Epexenepae nangananbinartbiH, 6ac epinneH >kasbifiFaH e3re TepMUHAEPAIH Ae YNri epexenepae XaHe
AneKTpPoHAblK GaHKTIK KbiameTTepai anfaH ke3ge KnueHT neH BaHKTiH apacbliHOa »kacanaTblH LapTTapaarbl
MarblHacbl 6ap.

2. Xannbl epexenep xoaHe LLapTTbl Xxacacy TopTibi
2.1. Ocbl «Kaspi Bank» AK-TbiH anekTpoHablK 6aHKTiK KbiaMeTTepai kepceTy epexenepi (byaaH api xeHe 6ypbiH
— Epexenep) anekTpoHAblK OaHKTiK KbI3MeTTepai kepceTy aHe GaHKTiK KbI3MeT KepceTy Typansl wapT (byaaH
api — WWapT) 6onbin Tabbiagbl, OHOA SNEKTPOHAbIK 6aHKTIK KbI3METTEpAI KepceTy Tanantapbl kamTbinFaH. LWapT
KasakctaH PecnybnukacbiHblH ¥NTThiK BaHkiHiH 2016 xbinFel 31 Tambidgarbl Ne 212 kaynbicbiMeH GekiTinreH
BaHkTepaiH xeHe GaHK onepauuvsnapbiHbIH, XXeKenereH TyprnepiH Xy3ere acblpaTtbiH YNbIMAApAbIH NTEKTPOHAbBIK
OaHKTIK KbI3MeTTepai KepceTy KarnaanapbiHbiH, HerisiHge a3ipreHai xoHe AsamatTblK kofekciHiH, 389-6abbiHaa
Kke3genreH TopTinneH xacanagpl.
2.2. Epexenep KnueHT neH BaHKTiH, apacbiHOafbl 3NekTpoHAbIK BaHKTIK KblaMeTTepai kepceTyre 6annaHbICThbl
KaTblHacTapabl peTTengi xxaHe bavnaHbiC apHanapbl apkbifbl, COHbIH, iWiHAe Kaspi.kz apkbinbl anekTpoHAbIK
BaHKTiK KbI3MeTTepai kepceTy TopTibi MeH TacinaepiH ankeiHAanabI.
2.3. Epexenepaid adcbiHaa KnueHTTiH KyKblKkTapbl H6aHKTIK Kbi3MeTTep KepceTy Typanbl waptrap 6omblHLAa,
COHbIH, ilWiHAe YNri epexenepre CoWKec xacanfaH wapTrap 6ovblHIWA icke acbipbinagbl xaHe Oyn Xarganaa
Epexenep Ynri epexenepaiH axblpamac 6eniri 6onaabl. KnneHT neH BaHkTiH apacbiHAa KalblKTaH 6aHKTIK KbI3MeT
KepceTy Typarnbl epexenep KamTbifFaH KongaHbICTarbl WwapTTap 6omnFaH keage, TUICTi BaHKTIK KbI3MeTTep kepceTy
LIapTTapblH Xacacy Hemece e3repTy YLUIH KaxkeT 6onaTbiH KyxatTap Kaspi.kz-TiH kemerimeH, erep apTTa esrelue
Kke3gernmece, oHAa TUICTI SMEKTPOHAbIK LWAaboHAb! TONTLIPY apKblibl peciMaernyi MyMKiH.
2.4. KnneHT AkuenT xacay apkpinbl LLapTka kocbinagbl. Akuent — KnneHTTiH apekeTTepi (onapapl xacay KnmeHTTiH
LapT »xacacy, coHblH iwiHae Kaspi.kz-Ti alwkaH kesge cypaTbiiaTbiH aknapatTbl eHridy, TepMuvHangap apKkbiibl
Onepauusinap >xypridy HUETIH pacTanabl), coHaan-ak baHkneH 6aHK Kapbi3bl koHe/Hemece OaHKTiK Kbl3mMeTTep
LapTTapblH Xacacy 6oWblHLLA, COHbIH iWiHaAe Gacnaaa XapusinaHFaH 6aHKTIK KbIBMET KepCeTy LuapTTapblHbIH, YT
epexenepiHe Hemece CanTTa apusinaHraH KOCbIny LLapTTapbiHa COMKEC XacanfaH LwapTTap 6onbiHLLA apekeTTepi.
Kelbip KbI3mMeT TypriepiHe kaTbICTbl LLlapTThl )xacacyablH e3re TopTibi LUapTTa ke3genyi MyMKiH.
2.5. WapTtka kocbinFaH KnveHT neH bank Laptra ©GenrineHreH 6Gapnblk Tanantap MeH MiHOeTTemenepai
kabblnganapl.
2.6. OnekTpoHAblK GaHKTik KbI3MeTTep Epexenepre caiikec kepcertinegi xaHe Epexenepae ankbiHoanmaraH
beniringe CanTTa opHanacTbipbififaH, baHk neH KnueHTTiH apacbiHOa >xacanatbiH KOCbINy LlapTTapbiMeH
pettenegi. WapT xacanfaH coTTeH Gactan 3NeKTpoHAbIK BaHKTIK KbI3MEeTTepAi kepceTy TopTibiHe KaTbICThbl
OypbIH XacanfaH WwapTTapAblH KONgaHbICbl TOKTaTbiNagbl.
2.7. OneKTpoHAbIK BaHKTIK KblaMeTTepre KaTbiCTbl BaHKTiH e3re KbiamMeTTepiH kepceTy TopTibiH baHk alikpiHaan,
CantTa xapuanangbl.
2.8. AngblH ana TemneHreH TeneM KapToudkanapblH LblFapy >XaHe nanganaHy epexenepi www.kaspi.kz
MeKeHxalbl OoMbIHLLA OpHanacTbipbifiFaH BbaHKTiH KykaTTapbliHAa akbiHaAanagbl.
2.9. baHKTiK WoTTapabl ally, Tenem kapTodkanapbiH LUblFapy XaHe onapra Kbl3MeT KepceTy epexenepi, kapbi3
Oepyain ynri epexenepi www.kaspi.kz mekeHxalnbl GOMbIHLIA OpHanacTbipbinFaH baHKTiH KyXaTTapbiHaa
ankblHoanaabl.
2.10. KnueHtTiH WoTbiH awy, coHpan-ak KapTaHbl wWbifapy TopTibi, baHk MyHaan KeiameTTepai kepceTkeH
Kesge, Epexenepae avkbiHaanagbl.
2.11. BaHKTiH OneKkTpoHAbIK aKwa Xyneci epexernepi www.kaspi.kz mekeHxaribl 60MbIHLLIA OpHanacTbIpbIiiFaH
BaHKTiH KyKaTTapblHOa ankbiHganagbl.
2.12. OneKkTpoHAbIK aKlWaHbl Lblfapy, eTey XXeHe OHbIMEH ornepauusanap Xypridy TopTibi «Kaspi Bank» AK
3NEKTPOHAbIK aKWwa XYMECiHIH epexXenepiHge XeHe 3NeKTPOHAbIK akwa wbiFapy Typanbl waptra (Cawntrta
opHanacTbipbinabl) GenrineHeai. ONeKTPoOHAbIK akwaHbl navaanadein xyprisinetiH Onepauuanap «Kaspi
Bank» AK anekTpoHAbIK aKLla >XYWECIHIH, epexenepiHae >xaHe 3NeKTPOHAbIK aKlla LiblFapy Typanbl wapTra
OenrineHreH wwekTeynep eckepinin xysere acblpbinagbl. baHkTiH atanfaH wekTeynepai 6enrineyi xxaHe/Hemece
e3repTy Typanbl WeLiMi Typansl aknapat CanTTa opHanacTbipbiniagbl.

3. OneKTpoHAbIK 6aHKTIK KbI3MeTTep Ti3beci



3.1. OnekTpoHabIK OaHKTIK KbidameTTepre Kaspi.kz-Te kepceTinreH KelaMeTTep xatagpl:

1) 9neKkTpoHAbIK Ternem KbiaMeTTepi — aknapaTTblk OaHKTiK KbldameTTepre >xatnamtbliH Onepauusnapgpl
XYpridyre 6annaHbICTbl 3NEKTPOHABIK GaHKTIK KbI3MeTTEp;

2) anekTpoHAbIK BaHKTIK KblaMeTTep — 6aHKTIK LoTTarbl(-TapAarbl) aklla coMmackl, 6aHkTik WoT(-Tap) 6orbiHLWa
XYPprisinreH onepauusanap Typanbl aknapatTbl any ywiH KnueHTTiH, e3iHiH 6aHKTiK WoT(Tap)blHa KOIMKETIMAiNiK
anybIMeH, TenemMmaep MeH akla aygapbiMaapblH XacaymeH, BaHKTiK LWOTThbI(-TapApbl) allyMmeH Hemece xabymeH
XoHe/Hemece TenekoMMyHuKaumsa xeninepi GowblHWAa, CNyTHUKTIK BGannaHblc Hemece 6annaHbICTbiH e3re
Typnepi apkbiribl 6aHK yCbiHaTbIH GaHKTiK onepaumnsnapabliH e3re TypnepiH xxyprisyMeH 6annaHbICTbl KbI3METTEp;
3) aknapaTTblk KblameTTep — BaHkTiH KnueHTke OHblH, BaHKTiK WoTTapbl GoWblHLIA aKla KangblFbl XaHe
KO3famnbICbl Typanbl, acarnfaH TerneMaep MeH akwa aygapbiMaapbl Typanbl aknapatTbl XoHe KnueHTTi
cypartynapbl OoibiHWa He G6onmMaca baHk neH KnueHTTiH apacbiHga acanfaH wapT OonbiHWaA KepceTineTiH
)XKOHEe KepceTifireH OaHKTiK KbI3MeTTep Typarbl e3re aknapartTbl 6epyimeH, 6aHKTik KbI3MeTTepAi peciMaeyiMeH,
KapTaHbl LWbiFapyabl xxaHe KanTa LWbiFrapyabl peciMaeymeH 6annaHbICTbl S51EKTPOHAbIK OaHKTIK KbI3MeTTep;

4) «WMXC» (LloTka MOHUTOPUHT XYPri3y CEPBUICI) KbI3METi;

5) KasakctaH PecnybnvkacblHbIH 3aHHamMacbliHa CoMKec GaHKTIK LOTKa Ternem TancbipMachl, Ternem Tanabbl,
Tenem opaepi apKbinbl Hyckaynap Koto;

6) bBbannaHbic apHanapsbl, TepmnHangap, Mobunbai KocbiMLLa apKbiribl GAHKTIK LLOTKA akLlaHbl eCernke a3y,
7) KnueHTTiH BaHkke Tenem HyckaybiH, TerieM xacay He 6onmaca 6aHKTIK LIOTKa aklia ayaapy Typanbl Tenem
opaepiH xonaaysl;

8) aypapyra, Tenem xacayra eTiHiwTi BaHkke 6epy;

9) KnumenTtTiH, (CepikTecTiH  TayaprapblH/ KYMbICTapbIH/KbIBMETTEPIH  caTbin  anylblHbiH)  CepikTecTiH
nangacbiHa, COHbIH iWiHOe 3MeKTPOHAbIK akwaHbl nanganaHbin, akwa aygapyra/Tenem xacayFa aneKTpoHabIK
Hyckayfa 6acTtama keTepyi;

10) KnueHTTiH XKeke kabuHeTiHe Tenem kapTacblHbIH, 3NEKTPOHALIK AepeKTeMeNepiH Xongay apKbilibl Ternem
KapTacblH LWbIFapy/kanTa WeiFapy;

11) LWapTTa *eHe KrnmneHTneH >xacarnFaH OaHKTIK KblI3MET KepCeTy LuapTTapbiHOa Ke3demnreH e3re 3SneKTpOoHAbIK
BaHKTIK KbI3MeTTEp.

3.2. bank KnneHtke Epexenepge, LWapTt xacackaH caTteri baHkTiH TapudTepiHae ke3genmereH >xaHa
KOCbIMLLA aKblNbl 3MNEeKTPOHAbIK OaHKTIK KbI3MEeTTepAi YCblHyFa XaHe MyHOan KblameTTepre bBaHKTiH
TapudpTtepiHiH, MenwepnemenepiH 6enrineyre Kykeinbl. byn xarganaa baHk MyHOanm xxaHa KelaMeTTepai kepceTy
TanantapblH Kaspi.kz-Te opHanacTelpy apkbinbl KnueHTke KocbiMwa Kbl3aMeTTepdi KepceTy (KOCy) YCbIHY
Typanel xabapnama xonganasl. KnueHtke KocbiMLLa KbiaMeTTep KnneHT xxapusinaHfFaH KocbiMLIA Kbi3MeTTepai
KepceTy TananTtapblHAa ke3gernreH KolaMeTTepai any 6owvbiHwa apekeTTepai xacay, LoT-kewipmeneri BaHKTiH
(kbI3MeTTepai KOCy) YCbIHbICBIHbIH TananTapbiHOa Ke3genreH TacingepMeH aknapatTbl cypaTty CUSIKTbI
KOHKITIOAEHTTIK 9peKeTTepai HeMece e3re apeKkeTTepai XacaraH xaraanga kepceTinegi (kocbinagbl).

4. JOneKTpPoHAbIK 6AHKTIK KbI3METTEepAi KepceTy TOpTibi XoHe eH y3aK Mep3iMi
4.1. OnekTpoHablK GaHKTIK KbI3MeTTepai KepCceTy, COHbIH, iwiHae Kaspi.kz-Te GaHKTIK KbI3MET KOpCEeTY XXoHe orapra
KOpKeTiMAINIK (COoHbIH, iwiHae Mobunbai KocbiMLWaHbl narganadein) any VHTepHeT »Kenici apkbinbl XoHe easre
BarnaHbIC apHanapbl apKbirbl XXy3ere acbipbinapl.
42. Tenem «kpbiameTi KazakctaH PecnybnukacbiHblH 3aHHaMacblHAa, Ternem >KyWenepiHiH, - KongaHbinaTbiH
epexenepiHae, baHkTiH Kayincisaik pacivaepiHiH TanantapbiHa, BaHKTiH, ik pacemaepiHae kesgenreH TapTinneH
kepceTineni. Tenem Kbl3MeTiH kepceTyaiH kenbip epekwenepiktepi KnueHTneH xacanatbiH wapTtrapga 6enrinenyi
MYMKIH.
4.3. OneKTpoHAbIK TeneM Kbi3MeTTEPIH KepCeTyaiH eH, y3aK Mepsimi — erep 3aHHaMaga Hemece LapTrapaa esrelle
Kesgernmece, TUICTi Hyckay TyckeH BaHkTiH Onepauusinblk KyHi iliHae.
4.4, KnueHtTtiH KapTtacbl Xeke kabuHeTTe kepceTinreH KnueHTTiH OaHKTiK aFbiMaarbl LWoTTapbiHa, erep KapTaHbl
nanganarsin MyHaan LoTtTtapra kormkeTimainik Kaspi.kz-Te ©epince, Kkon XeTkidy Kypanbl 605bin Tadbinagbl. KapTaHbi
nanganaHbin aygapbivM Hemece Tenem GombIHLLIA 9peKeTTep Xacay keniHHeH KapTa apkbiibl KnMeHTTiH TuicTi 6aHKTik
afbiMaarbl LWOThl GovbiHWa Onepauusnap xyprisyre KnueHTTiH, kenicivi 6onbin Tabbinaabl. KnneHt baHkke Tenemai
Hemece ayadapbiMabl Xibepyliire/anywbiFa KnueHTTiH, TeriH, aTbl MeH ©KeCiHiH aTblH, coHpan-ak Mobunbai
KocbiMWaaa Hemece XKeke kabuHeTTe TenedoH HeMipi eHrisinreH xafaanaa KaprtaHbiH 6apbl Typanbl aknapatThbl
xabapnayra Kykblk 6epegi.
4.5. Kaspi.kz-te Tenemaep xacaraH ke3ge KnmeHT Wibirbic OnepauusinapbiH Xyprizy 6oMbiHLa numMuTTep Genrinerex
arganga, KnveHTt Tenemaepai 6enrineHreH nMMUTTep LUEriHAE Xacanapl.

5. Komuccusnapabiy menwepnepi. Onapabl yctay TapTibi
5.1. Tenem KbI3METIHiH akbICbIH Teney GolbiHLIa KOMUCCUSINTapAbIH MesLLEepepi XXaHe onapabl ycray TopTibi Typansl
aknapat Cantra xapvsinaHatblH baHkTiH TapudTepiHae kepceTineai.
5.2. Tenem/aneKTpoHabIK GaHKTiK KbI3MET akbicbiH KnneHT CanTtra xapusinanran baHkTiH TapudtepiHe can Tenengi.
5.3. KnueHT anekTpoHObIK Ternem KbI3METiHIH, ap TYpiHiH (8p aydapbiM onepaumsCbiHbIH) akbiCbiH Tapudtepae
KepceTinreH Tmicti menwepneme 6orbIHWA Tenensi.
5.4. KnueHT Tenem KbI3MeTIHIH, akbICbIH, erep TapudTepae e3reLle ke3aenmece, on KepceTinreHre AeviH Tenenaj.
5.5. Erep wapTtTapaa esrelue kesgenvece, Kbi3aMeT akbiCbl KnNueHTTiH 6aHKTIK WOTbIH Tikenen aebettey apkbiibl He
Bonmaca KOMUCCUMS COMAacCblH ecCenke >asblNaTblH aklla CoMacblHaH ycTay apkbinibl He 6onmaca TexHUKanblK
oBepapadtbiH ecebiHeH TeneHeni. KnueHt BaHkke LUapTThiH TanantapbliHa call KOMUCCUSIHbI €CenTeH LublFapyFa



kenicim 6epegi.

5.6. Erep BbaHkTiH, TapudTepiHe cai Kbl3MeT KepceTifreHi YLiH KOMWUCCUS ycTay Kesderce, KOMUCCUS MerLepi
Typarbl aknapaT, CoHAan-aK KoMmuccus eckepinrenge, OnepaumsiHbiH KopbITbiHAbI comackl Kaspi.kz-te, Mobunbgi
KocbiMwaaa KnueHT baHkTiH MyHaal KbI3MeTTi kepceTyiHe KeniciMiH 6epreH caTke AeniH kepiHea;.

5.7. Onepaumsa Tenem KapToykachl apKbirbl XXyprisinreH kesge, komuccust Onepaums comacblHa kapan ecenTeneq;
XoHe ABTopnaHaplpyFa cypaTyablH, >annbl coMacbiHa Kocbinadbl. baHk KoMuccusaHbl OHbl NavaganaHsin Onepauys
XKYPri3inreH Ternem kapToykacblHbIH, 6aHKTIK WOTbIHAH KNMEHTTIH KockbIMLLIa eKiMAEPIHCI3, erep KbI3MET KepceTinreHre
JeniH komucenst TeneyaiH, esre Tanantapbl KnuneHtke Kaspi.kz Hemece esre BannaHbiC apHanapbl apkbinbl
xabapnaHbaca, Onepauusa (aygapbim/Tenem) coMmacbiHaH YCTEME eCenTeH LWbiFapabl.

5.8. Onepauus xypri3inreH ceTTre Hemece ABTOpraHAbIpFaH CoTTe TUMICTi OaHKTIK WoTTa KbiI3MeT KepceTyre xaHe
Komucensas Temeyre KeTKinikTi (erep OHbl ycTay kesgence) coma OonvaraH kesge, coHgan-aKk OMUTEHT
ABTOpriaHapipydaH 6ac TapTkaH xafgamga, baHk KbismMeT kepceTydeH Gac TapTagbl >xaHe Terem/aygapbim
Xyprizéengi.

6. JnekTpoHAbIK KyXaTTapAabl YCbIHY TOpTiOi MeH mep3impaepi
6.1. XKacanfaH Tenem KbI3mMeTi Typanbl aknapat KasakctaH PecnybnukacblHblH 3aHHamacbiHa cevikec KnmeHTTiH
xasballa cypatybl 6ombiHILIA Gepineni. YekTep/TybipTekTep xoHe Kaspi.kz-Te xyprisinreH Onepauusnap 6onbiHLLIA
e3re Tenem Kykattapbl KnueHTke anekTpoHablk Typae 6epineai.
6.2. Ternem KbI3METIH XETKi3yLUiHiH, YCTanTblH KOPCETINETIH Tenem Kpi3MeTi OoMblHIWIA aKkwanam Typaeri
KOMUCCUACBIHBIH MerLlepi Typanbl aknapaT, erep 3aHHamaga Hemece Llaptta esrewe kesgenmece, barinaHbic
apHanapblHbIH Gipeyi apkbinbl baHkke Hyckay KoMbIfFaH caTTe Gepinegi.
6.3. Tenemai Hemece aKwa aydapbIMblH pacTanTbiH KyKaTTap anekTpoHablk TocinmeH Kaspi.kz-TiH nowTanbik
XyveciHaeri KnueHTTiH SneKTpoHAbIK MOLITacbiHbIH MEKeHXXalblHa oHe/Hemece KnuneHTTiH kepceTkeH TenedpoH
HeMipiHe OHbl >XOnday apKbifibl, KbICKa MATIHAIK XeHe/HeMece MynbTMMeausAnbIK xabaprap apkbinbl xaHe/Hemece,
erep Epexenepne esrewle kesgenmece, KplaMeT KepceTinreHHeH keriH Kaspi.kz-Te kepceTy apkpinbl KrnveHTke
XongaHagpl.
6.4. bank KnueHTTiH Tanan etyiveH ofaH 3 (yLW) >XbirigaH acnamtblH ke3eHre KapTtaHbl (CoHbIH iwiHae ATTK-Hi)
nanganaxein >xyprisinreH Onepauusinap xsHe/Hemece Ternemaep Typanbl aknapaT KamTbifFaH Y3iHAI KeLlipMeHi
anekTpoHAbIK Typae 6epyre MiHOETTI.
6.5. KnneHt neH BaHkTiH apacbiHOarbl ©3apa KaTblHacTapaa nanaanadbinatblH, KnveHT Kaspikz-teri XKeke
kabuHeTTe, Mobunbai KocbiMwaaa, TepMuHangapaa coTTi aBTopnaHabIpbIiiFaH ANeKTPOHAbIK TYPAEri KyKaTTap Karas
XKeTKI3riLuTeri TUICTi KykaTTapra TeH 6onbin TaHbINaabl XaHe onapfra ykcac TapantapabiH Lapt 6onbiHwa (KasakcTtaH
PecnybnukacblHbIH, HOPMATMBTIK KYKbIKTBIK aKTINIEpiHE CaMKec KaFa3 »KeTKisriluTe Oepinyi Tuic Kykatrap MeH
WwapTTapaaH 6acka) KykbIKTapbl MEH MIHAETTEPIH TyAblpaabl.
6.6. BaHkTiH KnueHTTiH TenedoH HemipiHeH arnFaH SMS-cypatyblH KnneHTTiH, e3i xibepreH 6onbin caHanagpl, Oyn
petTte baHk TenedoH HeMipiHe SMS-xabapnap TypiHae XibepineTiH ManiMeTTepai YLWiHLWi TyrFanapabiH, pykcaTchi3
anybiMeH GannaHbICTbI KayinTep YLUiH XayankepLuinik atkapmangpl.
6.7. BaHk KbiameT kepceTy HaTwkeci Typanbl KnveHTke Kaspi.kz-TiH Hemece e3re bannaHbIC apHanapbIHbIH 9KpaH
BeTtiHe KbisameT kepceTy HaTwkeci Bbap xabapnamaHbl LibiFapy apkbinibl xabapnangpl. Tenem kapToykanapbiHbIH
apacblHaa akwa ayaapfaH kesge baHk OmuTeHTi 6onbin TabblNManTbiH TeNemM KapToyKackbiHa akLlaHbl ecerke xa3sy
Mep3iMi Tenem KapToYKacbIHbIH, OMUTEHT-0aHKiHe OalnaHbICTbl 6onagp!.

7. TapanTtapAblH KYKbIKTapbl MeH MiHAeTTepI
7.1. BaHKTIiH:
1) Epexenepnoe kesgenreH xaffjannapga, COHblH iwiHae KasakctaH PecnyGnukacbiHbIH MeMIEeKeTik
opraHgapblHbIH, TapanbiHaH KnueHTke KovbinFaH Tanantap 6onfaH xarganga, LWoTtrap 6oibiHWwa Onepauusnap
XYPprisyaeH 6ac tapTyra;
2) TepmuHan apkbinbl 3NEKTPOHAbIK OAHKTIK KbI3MEeTTEepAiH (PYHKLMOHATbIH LLUEKTEYre;
3) KasakctaH PecnyGnuvkacbiHbIH KONGaHbICTaFbl 3aHHAMAachiHa, COHbIH, ilWiHAE KbINIMBICTBIK XKOMMEH arblHFaH
KipicTepai 3aHoacTblpyFa (KbiNbICTaTyfa) XoHe TeppopusMAi KapXblnaHdblpyFa Kapcbl iC-KMMbIN Typansl
3aHHamara cankec KnueHTTiH LoTTapsl 6ombiHwa Onepauusanap/Tenemaep xypridyai Toktata Typyra;
4) Tenem pepektemenepiH kepcetkeHae KnueHTTiH kaTe xibepreHi aHblkTanfaHga, KnueHT BaHkke KaxeTTi
KyXaTtapabl/oepektemenepni 6epmereH Hemece TOMbIK JXMbIHTbIFBIH GepmereH >xafganga, coHaanm-ak
Onepauusanap/Tenemaep KasakctaH PecnybGnukacbiHbIH 3aHHamacblHa, BaHKTiH ik KyxaTTapblHa >XaHe
LapTTbiH TananTapbiHa Kanlbl KenreH xaraanaa KnueHTTiH HyckaynapbiH OpblHAaMayFa;
5) Knuent WapTTeiH TananTapbiH 6y3faHaa xeHe/Hemece KnueHTTiH baHkTiH angpiHOa Gepelueri 6onfFaHaa
xoHe/Hemece LlloTTap GolbiHWA canbiHFaH TeibiMaap 0onfaHaa, LoTTap GoMbiHIWA WbIFLIC onepauusinapbiH
TOKTaTa TypblfifaH4a Hemece 3aHHaMara Calkec e3re Lwekteynep GonfaHga xaHe/Hemece KnMeHTTIH jkeke
Oacbl pacTtanmaraHga xoHe/Hemece baHkTiH ©OenrinereH Kayincisgik KpUTEpPUINEpPiHE COMKEC KyMaHi
onepauusiFa XaTkbI3blsica XXoHe KIMeHTke Hemece baHkke 3anan kentipyi MymkiH Onepaumst XyprisinreH
Xarganga xeHe Epexenepae kesgenreH e3re xafpgannappa Kaspikz-te, TepmuHangapga, Mobunbai
KoCbIMLLaZa KepCeTineTiH Kbil3MeTTepre KomKeTiMAINIKTi Tockayblnaayra;
6) KnueHTTeH KyxaTTapibl XoHe BanTanblk 6akbinay >xacayFa XoHe 3aHHamaHblH >xaHe BbaHKTiH iLKi
HOPMAaTUBTIK Ky>KaTTapblHbIH TananTapbiH OpblHAAYFa KaXeTTi e3re aknapaTtTbl CypaTyra;
7) Kaspi.kz-te, TepmunHangapga, Mobunbai kocbimwaga Onepaunsnap/Tenemaep 6GonbiHWa LIeKkTeynepai
Benrineyre xaHe BipXXakKTbl TOPTINMNEH ©3repTyre;



8) [Maponb »ofanfaH xarganga LWotTtaH akwadbl [Maponbai nangananbin XkyprisinreH Onepauusnap
comacblHbIH, MenwepiHae, baHk KnueHtteH Kaspi.kz-ke KomkeTiMainikTiH TocKayblngaHFaHbl Typanbl Xasbaiua
xabapabl (COHbIH ilWiHAe hakcneH) anFaH caTke OeliH eCENTEH LUbIFapyFa;

9) OnepauusiHbl XacarfaH WapTTapfa Conkec TeXHUKanbIk oBepapadTbiH ecebiHeH opbliHAayFa;

9-1) ©3 kanaybl ©OoWbIHWIA, OHbIH iWwiHAe, BaHkTiH nikipiHwe, LWapt xacackaH kes3ge KnueHT ycbliHFaH
cayanHamanblK [OepekTtepai e3repTy KyaikTi 6onfaH xafgavpga, KnveHTTiH cayanHamanblK OepekTepiH
ANEKTPOHAbIK TypAe e3repTyaeH 6ac TapTyra HeMece e3repTy NpoueciH ToKTaTa TYpyFa;

10) LWlapTTa ke3genreH e3re apekeTTepai )kacayra KyKbIfbl 6ap.

7.2. KnueHTTiH;:

1) 3aHHamaga xeHe Epexenepae kesgenreH xargawnapabl kocnaraHga, LLoTttapaarbl akwara Ounik eTyre
xoHe ATTK-Hi, OnekTpoHAbIK akwaHbl >XJHe KpeauTTik/AeOeTTik Tenem KapTodKanapbiH nanganaHbin,
Onepauusanap Xyprisyre;

2) 3aHHamapga, XT>K-gpa, Epexeneppe xoHe Laptra kesgenreH xafgannapgbl kocnaraHga, VISA,
MasterCard XT>K-napblHblH Tenem kapTodkanapbl, 6acka XTXX-napgblH Tenem KapTouykanapbl apKbifbl
Onepauuanap/Tenemaep Xyprisyre;

3) ATTK-Hi xaHe/Hemece bBaHkTiH epexenepiHe can TepmuHan apkbinbl BaHKTIH ©TKI3eTiH 3nekTpPoHAObIK
aKwacblH Teney 6ovbiHWwa Onepauuanapasl opblHAAYFa;

4) lotTtap 6oubiHWa Onepauuanapabl WoTttapaarsl akwa kanabifbl/KomkeTiMai kanablk LieriHge, COHbIH
iwinae baHk myHOanm MyMmKiHAIKTI 6epreH kesae xacanfaH wapTrap 6ovblHLLa TexHUKanblk oBepapadT ecebiHeH
Xyprisyre;

5) Kke3 kenreH caTTte LapTTbl Oy3yra HMeTTeHreHi Typanbl baHkke LWapTTbl 6y3aTbiH 6omkamabl KyHre OewiH
30 (0TbI3) XXyMbIC KYHi OypbIH xa3balla xabapnayra;

6) Kaspi.kz-Ti nangananbin LLoTTap 6onbiHWwa Y3iHAi kewipMenepai anekTpoHablK TYpAEe anyra;

7) bBanktiH Laptka keHe/Hemece bBaHkTiH TapudTepiHe €Hri3eTiH e3repicTepiMeH >kaHe/Hemece
TONbIKTBIPYNapbIMEH KenicnereH xarganga, LWaptrtel 6y3yra;

8) ATTK-Hi xoHe/Hemece JneKkTPOHAbIK akWwaHbl Terey >XoHe 3NEKTPOHAbIK TerneM KbI3METiHIH xacanysbl
OoMbIHLLA KbI3MET KepceTinyi (hakTiCiH pacTanTblH Ky>KaTTbl 3aHHaMaHblH, xeHe baHKTiH TananTapbiHa calikec
HbiCaH BoVbIHLLIA anyFa;

9) Keke kabuHeT apkbinbl Kaspi.kz-Te Tenemaep xxacay NUMUTIH ©3repTyre/OHbIH, KYLLIH XOHFa;

9-1) WapT xacackaH ke3ge KnueHT yCbiHFaH cayanHamanblk aepektepai OUK-Hbl kongaHein, XKXeke kabuHet
Hemece Mobunbi KoCbIMLLA apKblfbl XXaHapTyFa;

10) 4ek OGonfaH ke3ge baHkke paynbl xafgannapabl kapacTblpy OOMbIHLIA KeMeK cypan, eTiHiw Gingipyre
KYKbIfbl 6ap.

7.3. BaHk:

1) LWapTtka earepictepain, eHrisinreHi Typansl KnueHTke aTanfaH earepictep KoSfaaHbiCKa €EHri3ifreH KyHre
aewiH KyHTi3benik 10 kyH 6ypblH www.kaspi.kz-Te TuicTi xabaprnama opHanacTbipy apKblibl xabapnayra;

2) KnueHTTiH WoTTapkl xeHe onap 6oubiHwWa XypridinreH Onepauuanap/Tenemaep Typarnbl aknapaTka esre
TynFanapablH pyKcaTChbl3 KON XeTKidyiH bonabipMay YLUiH Wwapanap KongaHyra;

3) Kaspi.kz-Te pecimaenreH KnneHTTiH ekimaepi MeH TancelpMmanapbliH OpbIHAAYFa;

4) KnueHTTepaiH eTiHilWTepiH kabblngayra;

5) aneKkTpoHAbIK BaHKTIK KbI3MeTTep kepceTkeH ke3ae KnueHTTeH anfaH aknapatThl allnayra;

6) KrnmeHTke aneKkTpoHAbIK 6aHKTiK KbIaMeTTepai kepceTy dakTici 6oMbIHLWAa 0aHK KYNUSICbIH CaKTayFa;

7) pyKcaTcbida Terempaepai Teprey, wapanap KOngaHy oHe onapAblH angblH any macenenepiHaoe
bIHTBIMaKTacCTbIK OpHaTYFa;

8)  JKOXYWMEHIH XXyMbIC KabineTTiniriH kKamMTamacbI3 eTyre;

9) KnuneHTTiH, catbin anbiHFaH ATTK-HiH xeHe/Hemece OJneKTPOHAbIK aKlWaHblH COMacblHa akwa aygapyra
Tanabbl TyCcKeH Xarganga, baHkTiH 6enrineHreH iwki HOpMaTUBTIK Ky)KaTTamacblHbIH epeXernepiHe cai akwaHbl
ecernke Xasyra MiHaeTTeHeA,.

7.4. KnueHT:

1) Gacka Tynfanapra lMaponb, JlorvH Typanbl aknapatThl xaHe Kaspi.kz-Te KplameTTep anyra 6epinetiH e3sre
aknapatTbl 6epmeyre (Kynvs aknapaTTbiH XapusnaHbaybliH KamMTamachI3 eTyre);

2) LlapTtta ke3gmenreH kKomkeTimAinik kypanaapbiH, Kaspi.kz-teri JlornHai, MNaponbai ofanTkaH xafganaa,
oyn typanbl BaHkke KnueHTke kormkeTimai 6amnaHbiC Kypangapbl apkbiibl gepey xabapnayra MiHOeTTeHeai.
BbaHk KorpKeTiMAiniKk KypangapblHblH, JKOFanfaHbl Typanbl xabapnamaHbl anfanFa geniH KnuneHt ©Gapnbik
Xargamga ywiHwi TynFanapabiH WoTttap GorbiHWwa kyprisreH 6Gapnblk  Onepaumsinapbl/Tenemgepi  YLiH
XayankepLlinik atkapagb!;

3) bBaHkTiH kepceTkeH mepsimaepiHae baHkke Onepauusinap/Tenempaep Xypridy YWIiH HEMECe >XXYprisinreH
Onepauusanap/Tenemaep ©GoubiHIWA 3aHHamara (COHbIH iWiHAe BanTanblk 6akbinay Typanbl, KblNIMbICTbIK
XONMMEH anblHFaH KipicTepai 3aHaacTblpyFa (KblfbiCTaTyFa) XeHe TeppopuamAi KapXblnaHablpyFa Kapchbl ic-
KMMbIN Typarnbl 3aHHamara) xoHe BaHKTiH iWwKi KyxaTTapblHa CoWkec Tanan eTineTiH KaxeTTi KyxaTtap MeH
aKnapatTbl YCbIHYFa;

4) baHkTeri WoTtTapaa cakraynsl akwara KP 3aHHamacbiHa, BaHKTiH ilLki HOPMAaTUBTIK KyXXaTTapblHa XeHe
LapTka cankec bunik eTyre;



5) BaHKTiH KbI3MeTiHiH akbicblH BaHKTiH TapudTepiHe cai Teneyre;

6) Kaspi.kz-Te kbI3ameTTepai anfaH ke3ge TexXHMKanbIK >xapaMabl XXabablKTbl NanganaHyra;

7)  KnueHT ycTaywbicbl 60nbin TabbinmManTbiH TefiemM kapTovkanapbiH nangananbein, Onepauuanap/Tenemaep
Xyprisdeyre;.

8) MbiHapan:

- BaniTanblK 3aHHamara caunkec Tipkey KyaniriH, xabapnay Typanbl KyanikTi, KeniCiMwapTTblH eCenTik HOMIpiH
(KP pe3ngeHTTepi yLiH) anyabl Tanan eTeTiH;

- Kacinkepnik KbI3MeTTi XyprisymeH 6annaHbICThbl;

- TEPPOPUCTIK X8HE IKCTPEMUCTIK XaHe e3re Teppopuamre He Bonmaca akcTpemusmre aem 6epeTiH KbI3MeTTi
KapXblriaHablpyMeH 6ainaHbICTbI;

- KbUIMbICTbIK >XONMEH arblHFaH KipicTepai 3aHaacTbipyFa (KbifbicTaTyFa) OalnaHbICTbl HEMECE >KYPrisinyi
3aHHamaHblH ©e3re TananTapblH Oy3yfa oken cokTbipatblH Onepaunsanapgbl/Tenemgepai Xkyprisdbeyre
MiHOeTTeHeq,i.

8. Kayincisgik pacimpepi. KnneHTTiH Kbi3MeTTepre KyKblKTapblH ayTeHTUdUKaLUAnay XoHe pactay
8.1. TepmuHangap XeHe e3re KypbinFbinap apkpinbl Kaspi.kz-Ti 6aHKTiK Kbl3MeTTep KepceTKeH Kesfe
navaanaHblnatbiH Kayincisaik pacimaepiH baHk 6ekitin, CavitTta opHanacTblpabl.

8.2. Kaspi.kz-ke >xaHe OmusHra kon >xeTkidy HTTPS kopfanfaH xaTTamacbl apkblnbl Kaspi.kz-ke kocbiny
apKblnbl Xy3ere acblpbinagpl.

8.3. XKeke kabuHeTke komkeTiMAINiK (CoHbIH iwiHae Mobunbai kocbiMILaHbl NanaanaHein) KnueHtke Kaspi.kz-te
KnnenTTi CavikecTeHaipreH xaHe AyTeHTudmnkaumanaraHHaH keniH depinegi.

8.4. KnneHTTiH, TexHuKanblKk KypanbiHbiH, >xaHe Kaspi.kz-TiH apacbiHoa 6GepineTiH pgepektep DigiCert Inc
KOMMaHUACbIHbIH cepTudukaTeiMeH wndpnadaasl. LUndpnay xeingamabiFbl 128 6UT 60nbin ankbiHgaN4b.

8.5. UHTepHeT xeniciHgeri OipiHwi ageHrenmaiH gomeHaik ataybl — www.kaspi.kz BbaHkke Tuecini. Kaspi.kz
KocbiMwwackl Aa baHkke Tnecini. baHk Kaspi.kz cepBucTepiH nangananylbinapra onapabiH Aepbec XoHe Tenem
OepeKTepiHiH KopFanybiHa keningik 6epeai.

8.6. Kaspi.kz GargapnamanbiK-TeXHUKanblK KelleHi, coHAanm-ak OaHKTiK XymenepmeH e3apa opekeT ety
mMoaynbaepi Tek kaHa baHkTiH aymarbiHOa opHanacagbl. bavk — Kaspi.kz 6argapnamanbik-TEXHUKAmNbIK
KeLUeHiHiH neci.

8.7. Kaspi.kz 6argapnamanblik-TexHuKanblK kelleHi 6enek kopranfaH xenire 6enin weirapbinFaH. baHKTik xyne
MeH Kaspi.kz-TiH, Tikenen KoCbinbICTapbl XOK.

8.8. Maponbai pactay ywiH KnueHTtke JlorvH peTtiHae nanpganaHbinatelH KnueHTTiH, TenedoH HemipiHe BaHKTiH,
xi6epreH JCXKK-ciH eHrizy Kaxer.

8.9. [OCXK KnunentTiH TenedoH HemipiHe SMS-xabapmeH xidepinyi mymkiH. JCXK-Hi eHridy TepmuHanga
kenbip Onepaunsanapgpbl XyprisreH kesge KnuveHTTiH TynHyckanbifbiH pacTtangbl, Kaspi.kz-te KnueHTTi
covikecTeHaipeni xoHe Kaspi.kz-te, Tepmunanga Tenempep/Onepauusinap xyprisy yuwiH KnvenTtke LWapt
OoMbIHIIA 3neKkTpoHAblK OaHKTiK Kbl3MeTTepre KospkeTiMmainik Oepyre Herisa ©Oonagbl. Wapt 6GonbiHWwa
KblameTTepre kormkeTimainik KnueHntke on Kaspi.kz-te, TepmuHanga Tenemaep/Onepaumsinap >Xypridy yLiH
opeKkeTTep XacafaHHaH KeniH xoHe baHk GenrinereH xarpawnapga, coHgan-ak OCXKK-Hi eHrisreH kesge
Bepinegi. KeiametTtepre 6ip kormxkeTimainik adaceiHaa 6ip ACXKK-meH GipHelwwe Tenemaepain/OnepaunsnapabiH,
xyprisinreHi pactanagpl. ACXKK KnueHTTi AHbIKTay, KocbiMLua Tipkey YLWiH Ae nanaanaHbinagbl.

8.10. OCXK-HiH apekeT eTy yakbITbl 15 MUHYTKaA TEH.

8.11. lNaponbai esrepTyre ap xaHa cypaTy kanTta reHepauusinaHfaH JCXK-meH pactanagpsl. Qypeic MNaponbai
eHridyre 5 peT apekeT xacayra 6onagbl, antnece KnuneHT ywiH Kaspi.kz-ke kon xeTkidyre 15 MnHyTKa TocKaybin
Konblniagbl.

8.12. OnekTpoHAablk Tenem kpiameTTepi Kaspi.kz-teri JlormH 6onbin TadbbinaTtelH KnvneHTTiH TenedoH HemipiHe
xibepinreH [CXXK-meH KocbiMLLa pacTanybl MyMKiH.

OneKTpoHAbIK BaHKTIK KbiaMeTTepaiH kenbip Typnepi KnueHt BromeTtpukanbik corkecTeHAipyaAeH 6TKeH ke3ne
kepceTineni. Erep baHk KnueHTTiH TuicTi QnekTpoHOblk OaHKTIK KbI3MeTTepai arnyFa KyKblfblH pactay YLiH
KnneHTtTiH dunsmnonornsanbik xaHe OGuonorusnblk epekwenikTepiHib, Herisinge baHkte Gap 6GuomeTpuKkanblk
aepektep 6ombiHWa KnneHTTIH >keke GacblH aHblkTaca, GuomeTpuKanblK CorKecTeHAipy eTkidinreH 6onbin
caHanagbl.

KnueHTTiH cayanHamanslk aepektepiH SUK-HbI kongaHein, Keke kabnHeT Hemece Mobunbai KocbiMLLA apKbinbl
e3repTy KnneHTTiH xa3balua eTiHilwneH baHkke xeke xabapnacybiHa xaHe KNUeHTTIH 63 KONbIMEH KON KotoblHa
TEH,

8.13. Kayincisgik xxaHe KnueHTTiH KapaKaTblHblH CakTanyblH KaMmTamacbld eTy makcatblHaa baHk KnuneHTTiH
Kaspi.kz-teri XKeke kabuHeTke KOMmKeTIMAINIriH Tockayblngayra >oHe/HemMece Kbi3aMeT KepCeTydi TOoKTaTyFa
KYKbIITbl.

8.14. Kaspi.kz-Teri knneHTTEpAiH Gapnblk apekeTTepi Typanbl aknapaT 10 Xbin FaHa cakTanagbl.

8.15. KnuneHT ofaH Kaspi.kz-Te ©aHKTIK KbI3MET kepceTinyiHeH 6ac TapTKaH >xafganaa, Kbl3aMeTTepai axbipaty
Typanbl >kasballa eTiHIiWTiH HerisiHae KblameTTepAeH axblpatbinagbl. byn petre TapantapablH 6apnbik
KapXbIfblK XXoHe e3re MiHaeTTeMenepi ToNbIK Kenemae opbiHAanyra Tuic.

8.16. baHk Kaspi.kz-Te KbI3aMeT kepceTkeHae XoHe OMUSHFa KbI3MET KepCeTKeH Ke3ae TyblHOaNTbIH 6aHKTiK
KYMnsiHbI KypanTbiH aknapaTtka pyKcaTCbl3 KON XeTKidy, OHbl pyKCcaTCbl3 ©3repTy, pyKcaTcbl3 Teriemaepai Hemece
aKlWa aygapbiMaapblH XXeHe e3re ae pykcaT bepinMereH ic-apekeTTepi Xy3ere acblpy aHblKTanfaH kesae, baHk



onap aHbIKTanFaH KYHHEH KeMiHri KyMbIC KyHiHEH KeLUikTipmewn 6y Typanbl ocbiHOan ic-epekeTTepre xon 6epyre
KaTbicbl 6ap KnveHTke xabapnangpl.

8.17. 3aHHamapga xaHe/Hemece LLlapTTa GenrineHreH Tanantap cakKranmaw acarnFaH Tenem pykcart eTifiMereH
6onbin Tabbinagbl. KongaH xacanfaH Tenem KyaTTapblH HEMeCe KONgaH >XacanfaH Tenem KypangapbiH
nanganaHbin xxacanraH TenemMaep e pykcat eTinmereH 6onbin Tabbinagbl.

8.18. Pykcart eTinmereH TenemaeH KoprFaHy apekeTTepiHe Keneci apekeTTep xaTtaabl:

1) erep Tenem KyxaTTapbl Kara3 XeTKi3riluTe kabbinaaHFaH >kafgariga, KongaH >xacay, Ty3eTy, TOMbIKTbIpY XaHe
KonpgaH Ty3eTy 6enrinepi 6apbiH ke36eH Tekcepy;,

2) WapTtTa xxeHe KnmeHT anekTpoHabIK HbicaHaa 6actama keTepreH anekTpoHabIK 6aHKTIK KbI3aMeTTepai kepceTy YLUiH
BaHKTiH ankbiHOaraH Kayincisgik pacimaepiH opbiHAay.

9. TapanTtapablH Xayankepuiniri
9.1. WapTTblH, TananTapblH OpblHOaMaraHbl HemMece TUICIHWeE opblHOaMaraHbl ywiH Tapantap KasakcTaH
PecnybnnkacbiHbIH 3aHHamMackliHa cal XayankepLlinik atkapagpl.
9.2. TapanTtap WapTt 6ombiHWIa Ke3 KenreH MiHAeTTEeMeCiH By3faH XaFfanaa, Typakebi3ablk anbliObiH (eciMmnyn)
Terney aHe LbIFblHAAp MeH wWhbifbicTapabl eTey LWapT 6olbiHWa THUICTi MiHOETTEMECIH TUICTI Typae opbiHaay
MiHAeTiHeH 6ocaTnangpl.
9.3. TapantapablH Gipeyi Oe ke3 kenreH 3akbIMHaH Hemece OamnnaHbIC XyneciHaeri Hemece >xababIKTaFbl
XaHbinbicyaaH 6onfFaH kaHgam ga Gip 3anan Hemece Tikenen HemMece XaHama LbIFblH YLiH Hemece Tabufn
KaTaknuamMaepaeH, anaTrapdaH, KoFamablk TopTinci3gikrepaeH Hemece TapantapablH, €pkiHeH Thic Gacka
cebenTepaeH OonFaH KbI3METTEp KepceTygeri y3inicTep yWiH ekiHwi TapanTblH angbliHaa >kayankepLuinik
aTkapmangpl. Erep ke3 kenreH mMyHzanm xargan miHgettemenepgi Waptra 6enrineHreH mepsimae opbiHOoayFa
Tikenen ocep ervce, Oyn Mep3iM TWICTi XaFgamablH SpPeKeT €eTKEH YyakbiTbiHa y3apTbinagbl. KasakctaH
Pecny6nukacbIHbIH YaKineTTi OpraHblHblH DOPC-MaXKop >XaFfannapbliHbliH, TyblHAAFaHbIH pacTanTbiH xa3bala
Kyaniri doopc-MaxopablH ganeni 6onbin Tabbinagpl.
9.4. baHk:
1) kyxkatTap pecimgereHge xaHe TepmuHangapfarbl KelameTTepai, Kaspi.kz-teri kbiameTTepai xoHe OMUAH
KbI3BMETIH KepceTkeHOe >aHe e3re bannaHbic apHanapblH nNanganaHFaH kesge aypbic emec TenedoH
HemipnepiH, AepekTemenepiH kepceTkeHae KnueHTTiH xibepreH kaTenepi yLuiH;
2) KnueHTtke xabapnap, CoHbIH, iwiHae Push-xabapnamanap xongayra xxaHe KnueHtteH SMS-cypatynap anyra
MYMKIHAIKTIH 6onmaraHbl yuwiH («WMXC» KbiameTiH kepceTy MyMKiH 6GonmaraHbl YLWiH), erep MyHAawn
MYMKIHZIKTIH 6onMaybl KnneHTTiH >kaHe/Hemece bannaHbiC onepaTopbiHblH apacbiHga 6ap  KYKbIKTbIK
KaTblHacTap asicblHga onapablH SpeKkeTiHeH He Oonmaca opekeTcisgiriieH 6onfaH, coHpanm-ak KnueHTTiH,
BannaHbiC onepaTopbIHbIH XOHE ©3re YLWiHLWi TyJFaHblH e3re apekeTTepiMeH GannaHbicTbl Hemece BaHKTiH
Oakpinay canacblHaH ThiC TypFaH e3re cebenTtepaeH OGonfFaH Xarganga, Kayankepllinik aTkapMangbl >XeHe
BannaHbiC onepaTopbiHbIH He GonMaca e3re YLWiHLWI TyNfaHblH 9PEKETi HEMEeCe SpeKeTci3airi HaTumxeciHae
KrnnMeHTTiH WeKKeH Ke3 KenreH LWbIFbIH YLiH XXayankepLinik atkapmangbl;
3) 9NeKTp SHEeprusiCbiHbIH, aXblpaTbinybl, HannaHbIC XeninepiHiH 3akbiMaanybl, coHaan-aK KnMeHTTiH TYCIHIKCI3,
TOMbIK eMec HeMece [an eMec HyckaynapblHblH cangapbiHaH TyblHAAWTbIH KaTenik, AypbIC TYCiHAIpMeY XoHe
T.C.C., YWiHWI TynFanapablH Tenemaepai opblHOaMaraHbl HemMece OpblHOAyAbl KeLiKTipreHi HaTwuxeciHae,
KnuenTTiH, WapTThiH TanantapbiH xoaHe KasakctaH PecnybnuvkacbiHblH HOPMAaTUBTIK KYKbIKTbIK aKTinepiHiH,
TananTtapblH Oy3ybl HaTWXeciHOe TyblHAaraH xoHe baHkke GannaHbiCTbl emec Backa cebentep GoMblHLWA
TyblHOAFaH Teriemaepdi opblHOamaraHbl HemMece OpblHOAayAbl KEeLIKTIpreHi YLWiH »ayankepLlinik atkapMangbl.
BbaHkke KaTbiCbl XOK cebenTepaeH TyblHOaFaH oHe baHkTiH xabapnamanapbiH xaHe KnumeHTTiH LoTTapsl
OombiHWA y3iHAI kewipMenepdi KnuveHTTiH yakTbinbl anMayblHa Hemece anmMayblHa 9Kern COKTbIpFaH
VIHTEpHETTiH, MOLUTaHbIH, GannaHbIC XeninepiHiH >KyMbIiCbiHAAFbl XaHblNbiCynap yuWiH BbaHk >xayankepuuinik
aTkapmangpl. bankTiH LlapTTelH TanantapbiH OpblHAAMayblHa SKEM COKTbIpFaH TEeXHUKanbIK XaHblrbicynap
(amexkTp  KyaTblHblH, ~ >X8He  ©OarnaHbic  KeninepiHiH  axblpaTbiybl/3akpiMaanybl,  Oargapnamanbik
KamcbI3gaHablpyablH XKaHblnbicynapbl, Tenem >xynenepiHaeri TexHuKanblK XaHblnbicynap) 6onfaH xarganaa,
BaHk MyniKTiK )xayankepLlinikteH 6ocatbinagsl;
4) erep Wottap, Maponb, NoruH, OCXKK Hemece KnueHTTiH XyprisreH Onepauusanapbl/Tenemaepi Typanbl
aknapat onapabl nangjanaHfaH yakblTTa OavinaHblC apHanapbiH ThlHAay Hemece ycTtan any, KnuneHTTiH
navganaHaTtblH KypbINfbICbiHbIH OMnepauusanbik XymeciH 6y3y, kynus aknapaTtTbl KnuveHTTiH >xapua eTyi
HOTWXKECIHAE, COHbIH iwiHae KnueHTTiH Mobunbai TenedoHabl, NNaHWETTIi Hemece eo3re KabablKThbl,
Oafgaprnamarnelk  Kamcbi3gaHablpyabl  (conmapablH  KeMeriMeH Kbi3ameTTepre Kom  keTkisinegi, KnuveHTTi
AyTeHTndmrKaunsanangbiH xaHe AHbIKTangbl) XXOFanTyblHa HEMEeCe YLUIHLLI TyrFanapfa 6epyiHe esre TynFanapra
Genrini 6onca, coHpan-ak Kaspi.kz-Te, coHbIH iwiHage Mobunbai KocbiMIa apkbifbl KbI3BMETTEp arnfaH kesne
Xapamchbi3 xababIKTbl, BUPYCTbIK 6argapnamansik kaMcbi3gaHablpybl 6ap xababIKTbl NanganaxHFaH xaraanaa,
5) KnneHTTiH cayanHamanblk gepektepiH aybicTbipraH ke3ge OLK Hemece OLIK kogTapbi/naponbaepi Typansi
aknapat KnneHTTiH e3iHiH KiHoCiHeH YLWiHLWWi TynFfanapfa 6enrini 6onfaH xaraanaa, xayankepLuinik atkapmanasbi.
9.5. KnueHT:
1) TepmuHan apkbinbl, Laptta kesgenreH oHbl CankecTeHAipy xeHe AyTeHTudMKaumsnay KypangapbiH
navaanaHbin XyprisineTiH 6apnbik onepauusanap yLuix;



2) Kaspi.kz-Te xypri3ineTiH xaHe OMUsIHFa KbI3MET KepCeTKeHAe, COHbIH, ilwiHae Mobunbai KocbiMILa apKbifbl,
YKeke kabuHeT apkbinbl OHbl CalikecTeHAipy aHe AyTeHTUdUuKaumsnay KypangapbiH nanganaHbin XyprisineTiH
OaprbIK onepauusinap yLuiH XayankepLinik atkapagbl.

10. AnekTpoHALIK 6GaHKTIK KbiaMeTTepAl KepceTyai ToOKTaTta Typy, TOKTaTy.
KnueHTke xabapnay TapTibi MeH HbicaHAapbl

10.1. MblHa xafgannapga:
1) KasakctaH PecnybnuvkacbiHbIH 3aHHamMacblHAa Ke3[enreH xardannapaa, COHbIH iWiHae Hyckayabl opbiHAAaydaH
Bac TapTy YLUiH;
2) BaHkTiH nikipi boMbIHLLIA, pyKcaT eTinMereH TenieM 6enrinepi aHbIKTanraHaa;
3) erep KnueHT LLlapTTa ke3aenreH TapTinneH cakecTeraipinvereHae (aHbiKTanmvaraHaa);
4) erep LloTTapgaFbl akwa comacbl onepauusnapgpl kyprisyre >xeHe baHkTiH TapudTepiHaoe kespenreH
KOMUCCUSITIapAbl ECENTEH LUbFapyFa XeTKINikci3 6onraHaa;
5) yCbIHbIFaH KyKaTTap 3aHHaMaHbIH TanantapbiHa COMKEC KernmereHae;
6) KasakctaH PecnybnmkacbliHbIH KbITMbBICTBIK XKOJNIMEH anblHFaH KipicTepai 3aHaacTbipyFa (KbinbiCTaTyFa) XaHe
Teppopu3mai KapXblnaHablpyFa Kapchl iC-KMMbIN Typanbl 3aHHamMacbiHAa, BantoTanblK 3aHHamMacbiHaa kesgenreH
Xargannapaa;
7) Knuent LapTTelH Hemece KnveHTneH xacanfaH e3sre LwapTrapiplH TanantapbiH eneyni Typae OyafaH
Xargannapaa;
8) BaHkTiH angeiHoa 6epeweri 6onraHAaa;
9) erep akwa comacsl, (LLloTtTapgarbl akwaHbiH) KormkeTimai kanapirbl onepaumsnap Xyprisyre xeHe Tapudtepae
Ke3denreH Komuccusnapabl €cenTeH LbliFapyFa KeTKinikcia 0onca Hemece baHk 6HiMiHIH TamanTapbliHa can
TOMbIKTbIpYFa 6onaTbiH eH Ken coMafaH acbin KeTce (OFaH XxacarnfaH wapTrap 6onbiHWa TeXHUKanbIK oBepapadThl
nanganaHy >karaanbl KocbinManabl);
10) KnmeHTTiH cypatkaH OnepauusiCblH XKypridyre Ternem KapToOuKacbiHblH ~ OMWUTEHTIHEH ABTOpraHabIpy
anblHOaraHa;
11)KbI3MET KepceTinreH caTTe KonaaHbiCTarbl baHkTiH BenrinereH wekTeynepi MeH NUMUTTEPI (onap Typarnbl aknapat
Kaspi.kz Hemece BannaHbic apHanapbl apkbinbl KnneHTTiH, Ha3apblHa XeTkidinedi) Hemece Tenem KapTOYKaCbIHbIH
OmuTeHTi BenrinereH numuTTep/WekTeynep by3blnFanaa;
12) BaHkTiK LWOTTapabiH/TeneM KapToukanapblHblH, BanoTanapbiHbiH, Onepaums Xyprisy BantotacbiHa CalKec
KenuereHae;
13) Onepaums xyp3ineTiH xxaHe ABTopnaHapipFaH coTTe 6aHKTIK WoTTa KbI3MeT kepceTyre aHe KOMUCCUA Teneyre
XKETKINiKTi coma 6onmaraHga, coHaan-ak AMUTEHT ABTopraHabIpyAaH 6ac TapTKaH Xaraanaa;
14) wapTTapaa ke3aernreH e3re xargannapaa
BaHk Tenem KbI3MeTiH kepceTyaeH 6ac TapTyra/kepceTydi ToKTaTa TypyFa KyKblisbl.
10.2. LapTtTra ke3genreH xafgamnapna, CoHblH iwiHae LWapTTeliH Tanantapbl Oy3binFaH ke3ge, baHKTiH
3aHHamara xaHe/Hemece LLlapTka cankec Wwapanap KongaHyFa, COHbIH iLliHAe:
1) KbI3MeT KepceTyAiH bIKkTUMan LWeKTeneTiHi Typarbl eCKkepTyre;
2) KbI3BMETTepAi KepceTyai LueKkTeyre xaHe (HemMece) TokTata TypyrFa;
3) Kaspi.kz-ke KorpkeTiMAinikTi Tockayblnaayra;
4) WapTThl BipxakTbl TopTinneH By3ara KyKbiFbl 6ap.
10.3. MblHa xafgannapga:
1) KbI3MeTTi ewipy Typanbl KnueHTTiH eTiHiwi 6onfaHaa (Kaspi.kz-Te kbiameT kepceTy KnueHTTiH eLwipy Typansbl
asballua eTiHiWiH anFaHHaH KeriH 7 (KeTi) XXYMbIC KyHi 6TKEH COH TOoKTaTbinagbl);
2) Kaspi.kz-Te TexHukanblK XXymbicTap xyprisinreHge (baHk >xymbicTap ToKTaTbiflFaHFa geniH 15 MUHYT OypbiH
Kaspi.kz-ke Hemece www.kaspibank.kz caitbiHa Gyn Typanbl xabapnamaHbl OpHanacTbipy apKbilibl MyHAaWn
XyYMbICTap Ke3eHiH xabapnangpl);
3) onapra CaMKecC KbiI3aMEeTTepdi KepceTy ToKTaTbiflaTblH HEMece ToKTaTbina TypaTtbiH KnueHTneH >xacanfaH
WwapTTapablH TananTtapbl e3repreHae;
4) KnueHTke KbI3MeTTep KepceTydi TOKTaTkaHFa AeuniH KyHTi3benik 1 KyH GypblH OHbIMeH >xacanfaH LapTTbl
opblHaayaaH GipxakTbl TopTinneH 6ac TapTaTbiHbl Typanbl xabapnaraHaa, Kaspi.kz-te keiameTTepai kepcety
TOKTaTblna Typaabl Hemece ToKTaTbinagbl.
10.4. KnueHT KbiI3meTTepre KON XeTkidy yuWwiH nanganaHatelH [laponb, JlormH, [OCXK, xababik,
Oafpapnamanel  Kamcbl3gaHablpy KofanfaH xardavpaa, bank KnnentteH Kaspikz-ke korkeTimginiriH
XofanTkaHbl Typanbl xasbalwa xabapblH (COHbIH iWiHae hakcneH) anfaH caTke OeWiH XoHe/Hemece KnueHT
Maponbai TockaybingaraH catke aeniH baHk LLoTTaH/Tenem kapToykacbiHaH [aponbai xxaHe/Hemece OCXKK-Hi
nanganaxbin xyprisinreH OnepaunsinapabiH/TenemaepaiH comachl MernLepiHae akwaHbl eCenTeH LWbiFapaabl.
10.5. BaHk pykcaTcbl3 TenemaepaeH Kayincisgik AeHreriH apTTblpy, anasiKTblk SpekeTTepaiH, angblH any, Kynus
aKnapaTTbIH >Xapusi eTinyiHe HeMece e3re KyKblkka Kapcbl apekeTTepre xon 6epmey MakcaTbiHAA TerieM Kbl3METiH
KepceTyre KaXeTTi KocbIMLLa TananTapabl Kesaeyi MyMKiH.
10.6. baHk  Gipxaktbl TopTinneH Llaptra «ke3penreH KbismeTTepAiH ke3  KenreHiH kepcetyoeH 6ac
TapTyra/ToKTaTyra/TokTata Typyfra He 6onmaca LlaptraH 6ac TapTyra Kykbinbl, Oyn pette BbaHk ©6yn Typanbl
xabapnamaHbl CantTa opHanacTtblpagbl (COHbIH, iWiHOe Mep3iMai kepceTeni, on asikranFaH coH baHk KbiameT
(kpI3MeTTeEp) KepceTyaeH 6ac TapTaabl/KbI3MET (KbI3METTEp) KepceTyai ToKkTaTaabl/ToKkTaTa Typaasl He 6onvaca LWapt
Oy3binFaH Bonbin caHanagbl) HeMece atanfFaH aknapatTbl Kaspi.kz apkbinel Hemece esre bannaHbIC apHanapbl




apkbifbl Oonapfa KaTbICTbl JXOFapbla aTtarnFaH opekeTTep KabbingaHaTbiH kenbip KnveHTtTepre (kemiHHEH ornap
KbI3METTEepre KOs XeTKi3reH Kkesae) xeTkizepj.

10.7. lapt GonbiHWa aknapaT bavinaHbic apHanapbiHbIH, Gipeyi, CoHblH iwiHae Call Center apkbinbl KnneHTTiH
HasapblHa xeTkisinegi. Call Center knueHTTepAiH KOHbIpaynapbIH kabbinganael xaHe eHaenai, baHkTiH eHimaepi MeH
KblamMeTTepi Typanbl xabapnanabl, Kaptanapabl icke Kocafbl, Tockayblngaabl xaHe KnueHtke afbiMaarbl Kbi3MeT
KepceTy YLUiH BaHKTiH arKkbIHAaNTbIH e3re YHKUMANAapbIH OpbIHAAWAbI.

11. Warbimpap. faynbl xargannapAabl welly
11.1. TapantapablH apacbiHOafbl Jaynap MeH kenicneywinikrepai Tapantap keniccesgep apkbinbl Liellesi.
Erep Tapantap keniccesgep apkblfbl ©3apa KeniciMre kene anmaca, gaynap MeH kenicneywinikrep baHKTiH
OopHarackaH epi 6oMbliHLWA cOT TopTibiMeH kapanagbl.
11.2. LWneneHicTi xxaHe/Hemece gaynbl Xargannap TyblHgaraHga TapanTtap Keneci apekeTTepai xacanapl:
1) KnueHT MekeHxalblH, TenegoH HeMipiH, LWaFbIMHbIH Ma3MyHblH >X8He ©3re aknapaTTbl KepceTim,
https://kaspi.kz/guide/ask/form_to fill/ cintemeci 6onbiHLa eTin, xabapabl SNEKTPOHAbIK HbiCaHAa XXonganapl He
6onmaca baHkTiH Call Center-iHe 8-727-258-59-55 Hewmipi (AnmMaTbl yLwiH) xeHe 8-800-080-18-00 apkpinbl (Gykin
KasakctaH) TenedoH coraabl;
2) baHk KnneHTTiH oTiHiMiH KP aszamaTtTapiblH, eTiHilTepiH kapay TopTibi Typanbl 3aHHamacbiHAa 6enrineHrex
Mep3iMmaepae kapangbl;
3) baHk KnneHTke kayantbl baHkke xongaHFaH xabappa kepceTinreH MekeHxanra  KasakcTtaH
PecnybnukacblHbIH 3aHHamMacbliHAa Ke3AenreH TapTinneH xasballa Typae yCbiHaabl.
11.3. Onepauus (Tenem KpiaMeTTepi) OoVbiHLWA Jaynbl Xargannap TyblHOaFaH xargarnga, KnvweHt gaynbl xxargan
aHbIKTanFaH KyHHeH 6actan kyHTi30enik 30 (OTbI3) KyHHiH iWiHOe WarbiMHbIH (OOnFaH Kesae) HerisginiriH
pacTanTbiH KyaTTapabl koca Tipker, Oyn Typanbl baHkke xasbawa Typae xabapnanabl. baHkTiH kepceTinreH
Mep3iM iwiHae KnueHTTeH MyHaanm xabapnamaHbl anmaybl Tenem Kbl3MeTiH KepCeTydiH AYPbICTbIFbIH pacTay
Oonbin caHanagbl.
11.4. baHk paynbl xafgan OOMbIHLIA TEKCepy XKYPrisreH Kes3de pykcaT eTinMereH TenemaepAdiH kaymiH asanty
MakcaTbliHaa, BaHk e3 kanaybl 6onbiHWa KnveHTTiH MypaeciHe can KnueHTTiH, WhifbiHAapbl MEH LUbIFbICTapbiHbIH,
angplH any yuwiH 6aHKTiK WoTka Hyckaynapabl kabbingayabl yakbiTlla TokTaTa TypFaHdbl KOCKaHda, Lapanap
KongaHa anagpbl.
11.5. Erep BaHk KnueHTTiH gaynbl xafganbl XeHiHAeri WarbiMaapblH Herisai gen TaHbica, baHk MyHOanm LWbIFbIC
onepaumnAacbiHbIH, COMacbiH HeMece OHbIH 6anamachbiH KarWTapagb!.
11.6. BaHk Herisgi warbiM OonbiHWa KnveHTke akwaHbl on baHkke kamTapbinfFaH KewiH faHa bBaHKTiH
XoHe/HeMece TereM XyMeCiHiH Hopmanapbl MEH epexXenepiH cakTal OTbIpbIn KankTapagbl.
11.7. Erep paynbl xafganm OonbiHWA KriMeHTTIH eTiHiwi GonblHWa >XyprisinreH Teprey HaTwkeciHae KnneHTTiH,
LaFbIMbl Heri3ci3 6onbin TaHbinFaH arganaa, bank KnveHTreH BaHkTiH MyHOan gaynbl »xaraan 6ombiHLLA Tekcepy
XYpridyimeH 6annaHbICTbl baHKTiH, 6aprbIK WbIFbICTApbIH HAKTbl KyHbl BOMbIHLLIA TeNeyiH Tanan eTyre Kykbirbl.
11.8. Hyckayabl opblHO@ydaH Heriscia ©ac TapTbiiFaHbl He 0Gonmaca HyckaydblH TUICHLIE opblHOanvaraHbl
aHblKTanfaH Xarganga, baHk KnuneHTTiH LWeKKeH LWbIFbICTapbliHbIH, COMacbiHAH acnanTbiH KyKaTneH pactanaTtbiH
HakTbl 3anan comacbiH KnueHtke etenai. MyHaanm Ttenempai xacay baHkTi MyHOam Hyckayadbl OpblHOayAaH
Bocarnangel, 6yn pette KnueHT xaHa Hyckay KOloFa KyKbifbl.
11.9. Tenem Hyckayabl opblHAAyAaH Heri3ci3 6ac TapTbiFaHbiH He Bonmaca TuiCiHLWE opblHOanmaraHbIH pacTayra
XKeTKINiKTi KykaTTap baHkke BepinreH KyHHeH 6acTan kyHTi36enik 90 (TokcaH) KyHHIH iLiHae xacanaap.

12. BaHkTiH 6annaHbIic TenedoHaapbl MEH MEKeHXaunnapsbl
12.1. BbaHkTiH gepekrtemenepi: «Kaspi Bank» AK, KaszakctaH Pecnybnukacel, 050013, Anmarthl K., Haypbizbam
GaTtblp K-Ci, 154 «A», ¥nT1TblK BankTteri Ne KZ69125KZT1001300249 «k/woTt, BCK NBRK KZ KX, BCH
971240001315, bBaHkTiH cantel www.kaspi.kz, https://www.kaspibank.kz, anekTpoHObIK MeKeHXalbl:
business@kaspi.kz. Call center XYMbIC TapTibi: caraT 9:00-23:00 (Mobunbai TenedoHHaH KOHbIpAy COFY

TEriH).

13. Kynua aknapat
13.1. TapantapgbiH LHapTTbl opbiHaayFa 6annaHbIiCTbl anMacaTtbliH aknapaTblH onap Kynusa aknapat gen
caHayfa XoHe OHbl ekiHWi TapanTblH asballa pyKCcaTblHCbI3 >Xapusa eTtneyre kenicTi, ofaH LapTTbiH
TananTtapblHa camn Xafgawnnap xeHe MyHAawm aknapatTbl 6epy KasakctaH PecnybGnuvkacbiHbIH 3aHHaMacChbIHbIH
TananTtapblHa carkec MiHOEeTTi bonaTbIH XafFaannap Kocblnvanabl.

14. KnueHTTiH LUapTThl OY3y KYKbIfbl
14.1. KnueHt KapTaHbl (on 6ap 6onca) eTkisreH xeHe baHkneH Gapnblk ecen ambipbICyabl XYyprisreH kesae,
LWapTTbl 6y3yra 6actan keTepyre KyKbisbl.
14.2. MblHagawn 6eniriHae:
1) akwaHbl LHoTka kabbinaay kbiameTi BeniriHae — akwa LLloTka ecenke xasblnfaHra AemiH;
2) BaHKTIK LIOTThI NanaanaHbIn Tenem xacay KolameTi 6enirinae — baHk LLoTTTaH TenemMai opbiHAaFaHFa AeniH;
3) GaHKTK LWOTTbl NavaanaHbIn akwa ayaapy KblameTi Geniriiae — LoTTaH akwa ayaapbinfaHFa geniH KnveHT
Tenem KbI3MeTi HaKTbl OpblHAanfFaH catke AeniH LapTTel By3yFa KyKbinbl.
14.3. KnneHTTiH TONThIpFaH xaHe baHkke xeke e3i He Bonmaca KongaHbiCTarbl 3aHHamaa, Epexxenepae kesgenreH
e3re TaCinNMeH xonaaraH TuicTi eTiHiwTi baHkke Gepyi LLapTTel By3yra Heriz 60mbin Tabbinagb.



15. dnekTpoHAbIK OAHKTIK KbI3MeTTep KOpCeTKeH Ke3ae BaniTa anbipbacTtay 6aramMbiH allkbiHAAy
TOpTIOI

15.1. KasakctaH PecnybnukacbiHblH, 3aHHamacbiHOa Hemece Laptra «kesgenreH >kafgavinapga, LUoTTbiH
BarntoTacblHaH e3reLle BantoTaga He bonmaca weTten BantotTacbiHaa Tenem Kbi3MeTiH kepceTkeH kesae, baxk LLoTtTaH
aKLla KapaxaTbl ecernTeH LUblFapblnaTbiH KyHi BaHk 6enrineHreH BantoTa anbipbacTtay 6arambiH KongaHaab!.
15.2. loTTbIH, BanioTacblHaH e3relle BanoTaga TeneMm Hemece aklia ayaapbiMblH XacaraH kesfe, baHk Ternem
KykaTbl BaHkke TyCKeH KyHi X8He yakbITTa KongaHbicta 6onfaH BaHkTiH weTen BanoTackiH arMbipbactay GarambiH
kongaHbin, LoTTa kepceteni He Gonvaca aygapyra eTiHIMAe akllaHbl ecenTeH LublFapyablH e3re TopTibi ke3genyi
MyMKiH. BaHk Tenem kyxaTtblH BbaHkTe ambipbactay GaramMbl Hemece OHbl ankbiHOay TapTidi 6enrineHbereH
BantoTada opblHOayAdaH 6ac TapTyFa KyKbisbl.
15.3. baHkTiH, XTXK-meH ecen ambipbicy BantoTtackl — AKLL gonnapbl. KasakctaH PecnybnuvkacbiHbiH ayMafbiHaH
Tbickapbl XT)K apkbinbl AKLL gonnapbiHaH e3re BantoTaga XyprisinreH OnepauusiHiblH coMackl baHk ocbl Onepauus
BovbiHwa XTXX-MeH ecen anbipbickaH kyHi XTXK 6enrinereH Onepauys BantoTacbkiHbiH AKLL gonnapbiHa wakkaHaarbl
anbipbactay Garambl GovbiHwa AKLL ponnapeiHa anbipbactanagpl keHe ©Oyn comMaHbl BbaHk BaHKTiH ik
TanantapbliHa cankec GenrineHreH, KapTaHbl navganaHbin, Terem acanfaH kesge TOMTbIpbifFaH Tenem Kyxatbl
BaHkke TyCcKeH KyHi >xaHe yakbITTa KongaHbolcTa 6onfaH anbipbactay 6arambl 6onbiHWa AKLL gonnapbiHbIH coMackiHa
B6anama comaga akuenTci3 TopTinneH LWoTTaH anaab!.
15.4. KazakctaH PecnybnukacbiHbiH, aymarbiHaa XTXK apkeinbl xyprisinreH OnepauusiHbiH BanoTacblHaH e3relle
BantoTaga xyprisineTiH LLottaH coma baHkTiH ilki TananTapbiHa cerikec 6enrineHreH, KaptaHbl narganaHsin, Tenem
)KacarnfaH kesge TONTbIpbIfiFaH Tenem KyxkaTtbl baHkke TyCKeH KyHi eHe yakblTTa KongaHbicTa bonFaH anbipbactay
barambl GorbiHWa OnepauusiHbiH, coMacbiHa Ganama comaga akuenTcis TepTinneH Lot >yprisineTiH BanoTaga
anbiHagpl.
15.5. Erep Lot Bantotackl KasakctaH PecnybnmkacbiHbiH aymarbiHaa XTXK apkeinbl XyprisinreH LLoTka ecenke a3y
(TONnbIKTBIPY) onepauusicbl bonbiHWAa OnepaumnsiHbIH BantoTacbiHaH e3rewle 6onraH xargarga, Onepaumst comachl
LLloTka BaHKTiH, iLLKi TananTapbiHa cavikec benrineHreH, KaptaHbl naganaHbin Tenem »acarraH Kesge TONTbIpbiiFaH
TeneMm KyxaTtbl baHkke TyCkeH KyHi X8He yakblTTa KongaHbicTa 6onFaH BanoTa avbipbactay 6afambl GowblHLIA
OnepauusHbIH comackiHa 6anama comaaa LLoTTeIH BantoTackiHAa ecenke Xasblnaabl.
15.6. MynbTvBanioTanblk KbiI3MET KepceTy KbI3MeTiH kepceTy adcbiHoa bank KaszakctaH PecnyGnukacbhiHbiH,
3aHHamacblHOa >xeHe KnueHTneH »acanfaH TUICTI LiapTTapda KesgenreH BanoTanblk LwoTTap OoMblHLWa XeHe
MynbTUBanoTanblK WoTTap 6onbiHWa Onepauusnap >xyprizegi. MynbTuBanioTanblk KbI3MET KOPCETY KbI3METIHIH,
aKbICbl XXYprisinreH onepaumsanapra kapan baHkriH TapudTepiHe can TeneHesi.
15.7. KpisameTTep Kaspi.kz-Te BaHkTiH aikblHOaFaH LuekTeyrnepi MeH NUMUTTEPIH eckepe OTbIpbIn, BanoTanapga
kepceTinegi. Erep Kaspi.kz-te kpbiameTTi TaHOgay Hemece BaHKTiH, yCbIHFaH BanoTacbiH ©3repTy MyMKiHAjr ©onmaca,
OHAan MyHOan KbI3MeT kepceTinvenai (backa BantoTanapaa kepceTinmengi).

16. KopbITbIHALI epexenep
16.1. WapTTa Tikenen ke3genreH xargamnapgbl kocnaraHga, KnueHTtTiH baHkke LUapT OoibiHIWA XonganTbiH
Bapnblk xabapnamanapblHbIH XaHe (Hemece) xabapnapbiHblH, erep onap xasbala Typae xacanbin, KnmeHTTiH,
KOmMbl KOMbINCa >X8He TamncChbIpbICTbl XaTneH He Kypbep Kbl3MeTiMeH XibGepince He Epexenepae kepcetinreH
MeKeHxarnnapaa konbiHa 6epince, Kywi 6onagbl xeHe XeTkisinreH 6onbin caHanagbl.
16.2. WapTtta pettenmereH OGapnblk 6acka e3apa kapblM-kaTblHacTap TapanTapablH apacbliHaarbl 6enek
LuapTTapMeH XaHe (Hemece) KocbIMLLa KeniciMaepMeH arikbiHaanaapl.
16.3. EpexenepgiH ascbiHga acanfaH wapT baHk neH KnneHTTiH apacbiHaa GypblH xacarnfaH wapTTapMeH
peTTeneTiH baHk neH KnveHTTiH apacbiHAarbl KaTblHACTapFa KoCbIMLIA KeniciM peTiHAe KongaHbinaabl.
16.4. lWapTTbiH Tanantapbl GipXXakKTbl HEMECe eKiKaKTbl TOPTIMMNEH 63repTinyi MyMKiH.
16.5. baHk e3repicTepai onapabl KnMeHT yLiH »xakcapTy XXafblHa Kapawn GipXKaKTbl TOPTIMMNEH KacayFa KyKbiJbl.
TemeHperinepre katblCTbl TanantapAblH e3repici LapT 6onbiHWwa )akcapTynap 6onbin Tabbinaabl:
1)  KOMMCCUS MOrLLEPIHIH a3atobl;
2) KOMUCCUsIHbI Teney Mep3iMiH KeriHre Kanabipy;
3) KoMuccusHbI Teney bonbiHLIa XeHINaikTiH 6epinyi;
4) KonMa-Kkon akwacbl3 Teniem XacafaHbl YWiH BOHYCTbIH, KeTepMerney CbhinnblKakbinapbl MeH TenemaepaiH
Gepinyi;
5) Tenem KbI3MeTiH KBpCEeTKEH Ke3e KepCceTiNneTiH KOCbIMLLA KbI3MEeTTEPAIH KeneMiHiH yrfatobl;
6) pykcaT eTinMereH TenemaepaeH, anaskTblKk apekeTTepaeH, Kynusa aknapatTbl Xapus eTyaeH Hemece e3re
3aHFa Kallbl apekeTTepaeH KOpPFanTbIH Kayinci3aik paciMaepiHiH, KyLenTinyi;
7) KbI3MET KepcCeTyAiH KonawmnbifbiFblH apTThipyAbl KO3OEeNTiH TeneM KbI3MeTTEpiH KkepceTy TananTapbiHbIH,
»XXoHe/Hemece TopTibiHiH e3repTinyi;
8) Tenem KbI3MeTTepiH kepceTy TapTibiHe kaTbicTbl KazakcTaH PecnybnukacbiHbIH 3aHHaMacbIHbIH e3repyiHe
GannaHbIcTbl LLapTThiH TananTapbiHbIH, ©3repTinyi;
9) Tenem xyrenepi epexenepiHiH Hemece TananTapblHbIH, ©3repTinyiHe 6annaHbiCTol LWapT TananTapbiHbIH,
e3repTinyi (erep onapablH KabbingaHbaybl Tenem KplIaMeTiH kepceTyaeH 6ac TapTyra Hemece kelliktipyre ceben
6onybl MymKiH 6onca).
16.6. baHkneH >acanfaH Kapbi3 Kapbi3bl LUAPTTapbiH >xaHe OaHKTIK Kbl3MEeT KepceTy LwWapTTapbliH OpblHAayFa
GainaHbICTbl MaMinenep, COHbIH, ilWiHAE Kapbl3 Kapbi3bl LLAPTTapblHbIH, TananTapbiH, cayanHamarnblk AepekTepai
xoHe [lepbec Tanantapabl e3repTy; kapblda Oepyre >xeHe/Hemece OfaH KbI3MET KepceTyre OGannaHbICTbI



Komuccuanap MeH esre e tenemMaepaiH xxaHa mesnepriepiH eHrizy Hemece MerweprepiH ynrFanTy, onapgbl
ycTay TopTibiH HeMece TananTapblH ©3repTy; Tenemaepai xkacay TopTibiH, aaiciH XoeHe TacingepiH, bepeluexTi
eTey Ke3eKTiniriH e3repTy KalblkTaH OalinaHbicy apHanapbl apkbliibl xabapnamanap anmacy apkpinbl baHk
kesgereH TacinmeH, atan avtkaHaa, ACXKK, JCH-koaTel eHridy, anekTpoHAbIK XXoHe e3re KyxaT anmacy, *Keke
kKabvHeTTe XoHe/Hemece TepmuHanga opekeTTep Xacay apKbifbl OpblHAANFAH X8HE eKhKakTbl TapTinneH
XacanfaH 6onbin caHanagbl.

16.7. WapTTblH TananTapbl MblHagaw TacingepaiH 6GipiMeH: TWICTi  keniciMre KON KO, XaTTapMeH,
xegenxattrapmeH, TenedoHxaszbanapmeH, Tenetann xasbanapmeH, bakcTapMeH, aNEeKTPOHAbIK Ky>KaTTapMeH,
ANeKTpoHAbIK XxabaprnapMeH Hemece TapanTapAblH epik 0ingipyiHiH MasMyHbIH aHbIKTanTblH  Backa
KykaTTapMeH anmMacy apKbifbl HeMece 3aHHamaga Ke3ferireH KOpfaHbIC dpekeTTepiHiH e3re aremMeHTTepiMeH
KyonaHAplpblnaabl, atan antkaHga, AMHaMuKanblk COMKeCcTeHAipy XyneciHiH, koabiH, JCH-koabiH eHridy, »Keke
KabuHeTTe Hemece JMneKTPOHAbIK TepMUHanga apekeTTep Xacay apkbinbl, BannaHbic apHanapbl GoVbIHLLA
xabapnapmeH anmacy apkbinbl, baHKTe ke3genreH ToCiIMEH ekbkakTbl TOpTiMneH e3repTinyi MyMkiH. Ocbl
TapMakTa ke3genreH TacingepaiH bGipiveH >xacanfaH Maminenep TapanTtapgblH KenicimimMeH asbawa Typae
MaMife XXacayMeH TeH.

16.8. BaHKTiH Tenem KbI3MeTiH KepceTy MYMKIHAIrH Ke34enTiH BaHKTIK KbI3MeT KepCeTy LapTTapbiHbIH, 63repici
OoCblHAaM WapTTapAa Ke3aenreH TopTinneH XoeHe TanantapAa eHrisineai.

16.9. baHk Tenem KbI3MeTiH KepceTyre apHanfaH LapT >XacanfFaH KyHri >xafganm 6owmbliHWa ©enrineHreH
Xanblkapanblk Teriemaep xoHe (Hemece) akwa ayaapbiMaapbl KacarnfaH kesfe ycTanblHaTbiH Tenem Kbi3MeTi
OOMbIHLLA KOMUCCUSHBI YITFanTy XafblHa Kapan BipXakTbl TOPTiNNeH e3repTyre Kykbinbl, onap 6ombiHwa baHk
KOMUCCUSAHbIH ©3repTinrenHi Typanbl KnveHTke e3repicTtep eHridinreHre pgeniH kyHTisbenik 1 (6ip) KyHHeH
KelikTipMmen xabapnangpl.

16.10. WapTTbIH KOnaaHbIny Mep3iMi — Mep3iMci3.

17. dnekTpoHAbIK 6aHKTIK KbiaMeTTepai any Tacingepi

1-mapay. «LLIMXC» (Llomka MOHUMOPUH? Kyp2i3y cepeuci) Kbiamemi
1. BaHkTik woTTapapl Xypridy ascbiHaa aknapat «LLIMXXC» kbiameTi apkbinbl 6epineai.
2. «WMXC» kpiameTi ascblHoa baHk aBTOoMatThl pexumae Push-xabapnamanapgbl He ©onmMaca COHbIH,
iwinae KnueHnTTiH Lot GowmbiHWwa Onepauumsa >KyprisreHi Typanbl xaHe Tenem NUMUTIHIH e3repreHi Typanbl
manimeTTep; Tenem nuMmuTi Typansl ManiMeTTep kamTbinFaH SMS-xabapnapgb!; LWafbiH y3iHAI kewipmenepai
xoHe LLoT 6onbiHWwa onepauumanap Typansl 6acka aknapaTtTbl XKonganabl.
3. SMS-cypatynapabl baHkke Gepy yLwiH TenedoHHbIH(-gapablH) HeMip(-nep)i Typanbl aknapatTbl KnneHT
BaHkke, coHblH ilwiHae Call Center TenedoHbl apkbinbl Xxabaprackin Hemece CanTTaH anagbl.
4. baHk baHkke SMS-cypatynap 6epy yuwiH TenedoH HemipriepiH e3 kanayblHWa aHblKTayFa KyKbibl, Oyn
pette baHk myHpam earepictep Typanbl KnueHTke esrepictepain, 6ormkamapbl KyHiHe geriHri 10 (OH) KyHHeH
KewikTipMen BaHKTiH, iWwKi KypbinbiMablK OeniMwenepiHaeri xaHe dunuangapbliHgarbl aKnapaTtTblK cTeHaTepae
XoHe/Hemece CalnTTa xaHe/Hemece SMS-xabap xongay apkbinbl xadbapnangbi.
5.  MeiHagan 6apnbik epexxenep cakranfaH kesge « LLUIMXXC» kbiameTi kepceTinegai:
1) Knnentte «WMXC» KbidaMeTiH any yLwiH TexHUKanblK xaHe 6acka Aa MyMmkiHaikTepi 6ap, atan antkaHaa:
2) Knnenttre GSM ctaHpapTteiHga SMS-cypaTtynap xongay xeHe SMS-xabapnap Hemece Push-xabapnamanap
any yLiH TexHukanslK kypan 6ap;
3) KnneHT — BannaHbIC onepaTtopbiHbIH aBOHEHTI, OHbIMEH KYKbIKTbIK KapblM-KaTblHAaCcTapAblH, asicbiHaa baHkTiH,
THicTi TenedoH HemipiHe baHkke SMS-cypatynap Oepyre xoHe bBbaHkteH KnueHTTiH TenedoH HemipiHe
xongaHatelH SMS-xabapnapabl He 6onmaca MoOunbfi KocbiMlia MEH WHTEPHETKE KOIKeTiMAinik ©6onfaH
ke3ae Push- xabapnamanapgpbl anyra MyMKiHAIK KamMTamacbl3 eTineg;;
4) KnneHT baHkke «LLIMXXC» KbI3METiH any YLUiH KaXXeTTi aknapaTtTbl 6epreH;
5) BaHk TenedoH HeMipiH icke KOCKaH.
6. «WMXC» kbiameTTepi baHk LLapTThl/6aHKTIK Kbi3MeT KepceTy WapTbiH akuentTereH, baHkTiH KnneHTtke
«WMXC» KbI3amMeTiH kepceTyi ywiH baHk TexHukanblk wekTeynepai anfaH xaHe baHkTiH SMS-cypatynapabl
anybl xaHe SMS-xabapnapabl He 6onmaca Push-xabapnamanapgbl xongaybel MakcaTblHaa baHkTiH Jepekrep
6asacbiHaa «SMS-cepBuc» KbiameTi ywiH KnneHTtTiH CayanHamacbiHaa kepceTinreH KnveHTTiH Mobuneai/yansi
TenedoH HemipiH BaHkTiH TipkereH caTiHeH BacTtan kepcertineai. baHk KblI3mMeTTi kepceTyi ywiH KnneHTTiH
KocbIMLLA Keneci apekeTTepaiH, bipiH xacaybl:
1) WapT xacackaHHaH keliH BaHk GenrineHreH HbicaH GomblHLLA xa3balwa eTiHiw 6epy apkbinbl KnneHTTiH
Xeke e3iHiH xabapnacybl, 6yn pette KnneHT xeke 0acblH KyanaHablpaTbiH Ky)KaTTbl KOPCETYre TUIC;
2) bannaHbic onepaTopbl apKblibl Hemece bannaHbiC apHanapbiHbIH 6ipi apkbinbl KNMeHTTIH eTiHiWiH BaHKTiH
anybl;
3) KnueHTTiH XKeke kabnHeTTe KepCETINreH apekeTTepai Xacaybl KaXeTTiri Ke3aenyi MyMKiH.
7. MblHa xafgannapga:
1) erep WaptTa «WMXC» KbI3aMeTiH kepceTy MyMKiHAIM ke3aenvece;
2) erep baHkneH xacanfaH ke3 kenreH 6aHKTIK KbI3MET KepceTy LWapTbl xaHe/Hemece GaHK Kapbi3bl LIapThl
OorbiHWwa baHkTiH angbliHaa 6epeluek 6onca;
3) erep KnuentTiH, WapTThIH ascbiHaa, coHaan-ak baHk neH KnneHTTiH apacbiHaa XacanfaH ke3 kenreH 6acka
WapTTbiH asacbiHAa baHKTiH angpiHAa opbliHOanMaraH MiHaeTTemenepi 6onca;



4) erep KnueHT e3iHge «LLUMXXC» KbI3MeTiH any YLiH TeXHMKanbIK XaHe Dacka Aa MyMKiHAIKTEepiHiH 6ap ekeHiH
pacTamaca XeHe/HeMece aknapaTTbl, atan anTkaHga, «LUMXXC» kbiameTiH any yiwiH KnmeHTTiH mobunbai/yanb
TenedoH HemipiH baHkke Oepmece He Gonmaca Push-xabGapnamanapgbl xongay ywiH Mobunbai kocbiMwwa
6onmaraHaa;

5) KnneHT Kbi3ameT kepceTy 6apbicbiHaa « LLIMXKC» KbI3MeTiH KepceTy YLUIH eKi xxaHe ofaH ken HeMip bepreHae,
BbaHk KnneHtke «LMXXC» KbiameTiH kepceTyaeH 6ac TapTyFa KyKblnbl.

8. bBaHk KnueHTtreH «WMXXC» KbidamMeTi yLWiH akbiHbl, erep MyHAawm akbl kesgence, TapudTrepre cankec
yctanapl. «WMXC» kbi3ameTiH kepceTkeHi ywiH akbl KnuenTTteH Laptrta ©enrineHreH TapTinneH KnuneHTTIH
KOCbIMLLIA ©KIMIHCI3 aKkbl COMaChIH Tikenewn aebeTTey apKbinbl ycTanagbl.

9. «UWMXC» kbiameTi KnueHTke baHk neH KnuveHTTiH apacbliHga acanfaH Tafbl Gip Hemece OipHele
WwapTTbiH adcbiHaarbl LaptneH Gipre Gepinren xargarnga, «LWIMXXC» KbI3MeTiH KOpCeTKeHi YLWiH akbl Tek
LlapTTbIH/6aHKTiK KbIBMET KOpCeTY LWapTbIHbIH asicbiHAa faHa ycTanagpl.

10. KnwueHT BaHkTiH 6enrinereH HbicaHbiHAA a3bawa eTiHiwneH baHkke (keke o3i) xabapnacbin, «LLIMMXC»
KbI3METiH anyaaH 6ac TapTyFa Kykbinbl, 6yn pette KnmeHT xeke 6acbkiH KyanaHablpaTbiH KyKaTTbl KOPCETYi THIC.
11. KnmeHt «WLIMXC» kbI3ameTiH anygaH 0ac TapTkaH >kaFganga, OaHKTiK KbI3MeT KepceTy LapTTapbl
Oy3binmMangbl.

12. MblHa xafgannapga:

a) «WMXC» kbiameTiHiH, Epexenepae aHblkTanfaH TapTinneH, CoHblH iwiHae «WMXC» KbidameTiH any yLiH
TexHuKanbIK XaHe Gacka Aa MymkiHAaiktepaiH 6onmaybiHaH KnueHt «LUMXXC» kbiameTiH anyaaH 6ac TapTkaH
kesge (baHk MyHOoanm eTiHIWTI KabbingafaH KyHHEH KeuiHri kyHHeH ©actan baHk «WMXC» KbiameTiH
KepceTnengi);

6) Knuent WapTTan 6ac TapTkaH Ke3ae;

B) baHk KnueHTke wapTTblH ascbiHga KopbiTeiHAb! LLoT-kewwipme ycbiHFaH ke3ge «LLUMMXC» kbI3MeTiH kepceTy
ToKkTaTbinagbl. bank KnuneHTke KopbiTbiHabl LoT-kewipme yCblHFaH >Xafganga ocbifal  YCbIHFAH  KyHi
TOKTaTblNaabl.

13. Ynrinik epexenepaiH Hemece e3re WapTTblH adcbiHOa KapTaHbl KanWTa WblFapFaHga XeHe CoMKeciHLe
ocbinan kavita wWheifapy HaTuxkeciHae KapTaHblH Oepektemenepi (Hemipnepi) earepreH >xafjampa, kawvta
WiFapbinFaH KapTaHblH HeMipiH (aepektemenepid) navaanadbin, «WMXC» kbiameTi asacbiHoa manimeTTep
Gepy xanfaca 6epegi.

14. «WLMXXC» KbI3mMeTiH anyra TeXHUKanbIK xxaHe/Hemece 6acka Aa MyMKIHAIKTepiH xxofanTkaH KnveHT BaHKTiH
BenimwenepiHe/punnangapeiHa agepey xabapnacyra MiHOETTI.

15. Erep KnueHTt «WUMXXC» KbI3meTiH any yLiH e3iHae 6ap TexHukanbIK xxaHe 6acka Aa MyMKiHAIKTepi Typanbl
WhbiHanNbl emec aknapatTbl baHkke OGepreH xarpganpa, KnueHntTiH TenedoH Hemipi Typanbl LWblHabl eMec
aknapatTbl Oepce, KnueHT ocbiHOan aknapaTtbl Gepyre ©OannaHbiCTbl Oaprblk (COHbIH iWiHAE KapXbinbIK)
kayinTepdi keTepeai.

16. KnneHTt BaHKTiH, aknapatTblk xyneciHgeri LapTTbl XacackaH kesge Hemece >XacackaHHaH KeWniH KnueHT
YCbIHFaH cayanHamarnblk OepekTepai Xeke 6acblH KyanaHablpaTblH KyKaTTbl YCblHA OTbIpbIn, >asbalua
eTiHilwneH baHkke xabapnacy apkbinbl Hemece JLIK-Hbl konagaHbin, XKeke kabuHeT Hemece Mobunbai KocbiMLa
apKbinbl e3repTyre KyKbinbl.

OUK-HbI KonaaHy apkbinbl cayanHamanblk aepektepai e3repTy KnuneHTTiH xasbawa eTiHiwneH baHkke xeke
xabapnacyblHa TeH.

OUK-HbI konaaHbin, XKeke kabuHeT Hemece Mobunbai KOCbiMLIA apKbinbl cayanHamarnblk AepeKkTep esreprex
ke3ne BaHk KnueHTTi KocbiMwwa AyTeHTudmnkaumsnayabl/ AHbIKTayabl Tanan eTyre KyKbinbl.

17. KnueHtTiH TenedoH HeMipiH KnveHTTiH nanganaHy TepTibi BaHKTiH KaTbiCybIHCbI3 KnneHT neH bannaHbic
onepaTopbIHbIH apacbiHAarbl LWAaPTThIK KApbIM-KaTbIHACTAPMEH peTTenesi.

18. KnueHTTiH «lUMXXC» KbI3MeTiH anybl yLiH TEXHUKarbIK XXaHe/HeMece backa Aa MyMKIHAIKTEpPIH XOoFanTybl
KnneHTTi 6yn Typanbl baHk xabapaap 6onfaH xaHe KnuveHT ofapblga atanfaH MYMKIHLIKTEPIH XXOFanTyblHaH
«WMXC» «kpI3ameTiH anygaH ©ac TapTkaH coTke pgeniH baHkke «LLUMMXXC» Kbl3MeTiH KepCeTKeHi YLUiH
Epexenepae ke3genreH TapTinneH akbl Teney MiHAeTiHEH 6ocaTnanabi.

2-mapay. TepmuHandap
1.  TepmuHangap keneci 6aHKTIK KbI3MeTTepAiH, anbiHyblH KAMTamMachI3 eTej;:
1)  BaHkTiK WOT awnan, TepMnHangap apkbinbl Tenemaep MeH aklia aygapbiMaapbiH xkacay;
2) TepmuHangapabl nawpanadbin, baHk akwa xibepywigeH KonMa-kon akwaHbl kabbingaraH kesge
XacanaTblH Tenemaik anekTpoHAblk xabapabiH, (6yaaH epi — Tenempaik xabap) HeriziHge LLoTTel Hemece
OMuaHObI TONbIKTLIPY. Tenemaik xabap 6eHedmumapabliH NangacbiHa Tenem XaHe/HemMece akwa ayaapbiMbiH
Xacay Typanbl akwa xibepywiHin baHkke HyckaybIiH Gingipeai;
3) aknapaTtTblK KbIBMETTi any;
4) [OCH-kopThl, KormkeTiMai KangblKTbiH MerLepiH, KIMEHT Typanbl MafiMeTTepai >xoHe OaHKTiK Kbl3mMeT
KepceTy LapTbiHa HEMECE KIMMEHT Typarnbl ManiMeTTepre KaTbiCTbl 63re aknapaTTbl 63repry;
5) LWoTTaH Konma-kon akwa any.
2. Kayincisgikti kamTamacbl3 eTy MakcaTblHAa TepMuHan apkbifibl yCblHanaTbliH 8P 3MNEKTPOHAbIK Tenem
KbI3METi:
1) >xeke ceccusaHblH weriHae Giperen OCXK-Hi reHepauuanay xeHe OCXKK-Hi MiHaeTTi Typae eHrisy;



2) KnuenTTi AyTeHTudukaumanay oapbicbiHga TenedoH HeMipiH xaHe/Hemece KnMeHTTIH TyFaH KyHiH Hemece
>KCH Hemece GaHKTik KbI3MET KepCeTy LWapTbiHbIH HEMIPIH HeMece xeke undpnblk kogtel (PKUK) Hemece QR-
KOAThI XxaHe/Hemece KnneHTTi OnomeTpurKanblk COMKeCTeHAIPYAI KOCbIMLUA eHridyai nanganaxy;

3) KnnentTi CealikecTeHaipy MakcaTbiHaa TepMuHanfa TernemM KapTodkacblH eHridy apekeTTepiHiH Bipi Hemece
OipHelueyi cakTanfaH xafganaa, kepcetineg,.

3. AknapatTtol Oepy gOepektepai wwudpnay opiciH namganadbin, bannaHbic apHacbl apkbifbl Ky3ere
acblpbinabl.

4. AyTteHTuduKaums TemeHaeri 6ip Hemece GipHelle Tacin apKbinbl Xyprisineai:

- Knnentti TenedoH Hemipi Hemece XXCH Hemipi xaHe/HeMece GaHKTIK Kbl3MeT KepceTy LapTblHbIH HOeMIpi
OoMbIHIWIA >koHe/Hemece OMoOMeTpuKanblK cankecTeHaipy YwiH KnueHttiH BaHkte Gap OuomeTpukanbik
aepekrepi OorbIHLIA i3aey;

- KMWEHTTIH, TyFaH KyHiH Hemece >KLIK-Hi KocbiMLla CoMKeCTeHAIPYLUiHi eHridy apkblfibl COMKECTIKTepAi anbin
Tactay;

- KnneHTTiH KapToukacbiMeH 6arnaHbICcTbl BaHKTiH eHiMaepiH i3gey;

- TepmuHan apkpinbl BaHKTiH KbI3METIH nanganaHy MyMkiHairi Typansl KnveHTke xabapnay.

5. bBaHkTik WoT awnan, TepMmuHangap apkbinbl KONMa-Kkon akwa cany apkbifibl Teremaep MeH akwa
ayaapbiMaapblH xacafaH, TepMmuHan apkpeinel LLloTTaH konma-kon akwa anfaH kesge KnueHTtke OHbIH cypaTybl
OOMbIHLLA YeK KMMEeHTTIH TaHdaybl 6oMbiHLIA 3NEeKTPOHAbIK TypAe Hemece Kafa3 TacbiMangaylwbiga Gepinegi,
yekTe KasakctaH PecnybnuvkacblHbIH 3aHHamMacbliHAa Ke3aenreH MiHAeTTi Aepektemenep 6onybl THic.

6. Akwa xibepywire TepmuHan GepeTiH 4yek HGacTankbl KyxaT 6onbin Tabbinagbl xeHe TepMuHan apkbinbl
BaHKkkke KOnMa-Kon akwa cany apkbiibl Ternem >XeHe/Hemece akwa aygapbiMbiH kacay Hemece TepMuHan
apkpinbl LLoTTaH konma-kon akwa any dakTiciHiH pactamackl 6onagpl.

7. TepmuHangap apkbifbl KOMa-Kon akwaHbl KadblngaraHHaH keliH aHe KasakcTtaH PecnybrnvkacbiHbIH,
3aHHaMachbIHbIH TananTapbliHa COMKEC XacarFaH YekTi (KNMEeHTTIH cypaTtybl OonFaH xaraanga) 6epreHHeH KkeniH
BaHkTiH akwa xibepywiHi{ angbiHoa 6eHeduvumapabliH NangacbiHa TerieM XoHe/HeMece akKlwa aygapbiMbIH
Xacay MiHgeTTemeci He 6onmaca AT TK-Hbl )xeHe/Hemece DNeKTPOHAbIK aKLaHbl LUbIFapy XoHe orapfa KplameT
KepceTy MiHOeTTeMenepi TyblIHAaWAbI.

8. bBaHkTiH ABAX-biHoa KnuneHTTiH AyTeHTudwukaumsaaH xaHe CalkecTeHAipyaeH coTTi eTyi KnueHTTiH
ANEKTPOHAbIK 6aHKTIK KbI3MeTTepAi anyfa KyKblkTapblHbIH pactamacskl 6onbin Tabbinagpl.

9. KnueHT kpI3meTTepai any yuwiH TepmuHanga ayTeHTUMkauus npoueciHiH Gapnblk TananTapbliHbIH,
cakTanyblH kamTamachbi3 etefi. OnepauunsHblH TypiHe GannaHbiCTel BaHk KnneHTTiH xeke 6acbiH aHbIKTayablH
XOHe OHbIH, OneKkTpoHAbIK BaHKTIK Kbl3MeTTepAi Hemece onapAblH XUbIHTbIFbIH anyFa KyKblKTapblH pacTayblH
apTYypni pacimaepiH nanganaHyra xeHe/Hemece TepMuHanga onapabl Xypridyre KombinaTbliH ©3re Tanantapabl
Kkesgeyre KyKbinbl.

10. KnueHTke anekTpoHAblK OaHKTiK Kbld3MeT KepceTy OapbicbiHOa TepMuHan SKpaHbliHOA KepCeTinreH
Hyckamanapgpbl KnneHT opblHOayfFa MiHAETTI.

3-mapay. Kaspi.kz
1. Kaspi.kz-Te 6aHKTiK KbI3MET KepceTyre MblHanap kipeni:
1) Kaspi.kz-Te GenrineHreH LwekTeynepai eckepe oTbipbin, KnuneHTTiH LWoTTapbiHbiH (BaHKTe alubinfaH)
apacbliHOa akwa aygapy Typansl KnueHTTiH ekimaepiH opblHAay, COHbIH ilWiHAe KpeauTTi eTey MakcaTbiHAa
LWHotTapab! TonbIKThIpy, LOTTapabiH apackiHAafbl aklla aygapbiMaapsl;
2) Kapta, KnueHtTiH VISA, MasterCard XTX-HbiH, KnneHtneH xacanfaH wapTtka can 6acka XTXK-HbIH e3re
Ternem kapToukanapbl, ATTK xeHe OnekTpoHAbIK akwa apkbiibl KnueHTTiH Tenemagep MeH aygapbiMaap
XXOHiHAEeri ekimaepiH opblHaay;
3) bBaHkneH xacarnraH WapTTap XeHiHAe aknapaT 6epy, COHbIH, iWiHAEe KpeauT WapTTapbiHbIH, XXal-KyriH kapay
MYMKIHZirH, KpeauT wapTbl OOMbiHWA Ke3eH YLiH Y3iHAgi Kewipmenep, kpeguTTep OOMbIHLIA eTey KeCTecCiH
(akwa, Tayap), OenosuTTik wapTrap 6GonbiHWAa Ke3eH YLWiH y3iHai kewipmernep, Onepauuanap Xyprisinre
Kaptanap 6GonbiHwa y3iHOi kewipmenep 0epy, KawbikTaH OarnaHbicy apHanapbiMeH (COHbIH iWiHAe KanTa
WblFApFaH Ke3ae) Tenem kapTanapbiHblH AepekTeMenepi Typanbl aknapaTtTbl 3NeKTPoHAbIK Typae bepy;
4) KpI3MeTTepAiH akbiCbiH (MOBunbai GannaHbiC, KOMMyHanablK Tenemaep, Teneauaap xaHe T1.6.) Tenem
KapTodkanapblHaH, CoHaan-ak JnekTPoHAbIK aklia apKbifbl Terey MyMKiHAIMNH KaMTamachI3 eTy;
5) KnuenttiH, ATTK »>oeHe 6aHKTiK LWOTTapblHaH, COHbIH iWwiHAe KnneHTTiH Tenem KapToykanapbiH
navganaHbin, COHOaM-ak ONEeKTPOHAbIK akla apKblfbl KeTKidyllinepre Kbi3meTTep/xymbiCcTap/Tayapnap
(Mobunbai 6annaHsic, KOMMYyHanablk Tenemaep, Teneguaap xaHe 1.6.) yWwiH akwa ayaapy;
6) ABToTenemMakbiHbl (kaHe BbaHKTiH kepceTeTiH 6acka Aa KbI3MeTTepiH) KOCY XeHe LapTTapbiH 63repTy;
7) bBaHkneH xacarnfaH 6aHK kapbi3bl WapTbl 6onbiHWa Tenemaepai 6ackapy MyMKiHAIrH KaMTamMachI3 eTy;
8) KpeouT kapToudkacblHa OepineTiH Kapbld OOWbIHLWIA KpeauTTey TananTapbliH e3repty (KpeouT TernemiH
Backapy);
9) LWMXC (LLloTKa MOHUTOPUHT XYPri3y CEPBUCI) KbI3BMETIH KOpPCETY;
10) ATTK-Hbl xxoHe/Hemece OneKkTpoHAbIK aklwaHbl caTbin any;
11) Mepsimai Tenemaep cepsuci. Mepsimai Tenemaep cepsuci — Kaspi.kz-te mepsimai Tenemaepai xacayabl
aBTOMaTTaHAblpyFa apHanfaH cepsuc. Onepauvsnap Mepsimagi Tenemaep cepBuciHaoe ©GenrineHreH
wobnoHaapablH HeridiHae xacanagbl. KnneHt VISA, MasterCard XTXX-HbIH, KINTMEHTNEH XacarnfaH wapTka can
Backa xanblkapanblk Ternem >xynenepiHi, Kaptacbl apkbinbl BipiHwi OnepaunsiHbl XyprisreH KyHHeH BacTtan
xoHe Kaspi.kz-Te 6enrineHreH apekeTTepai xacaraH xarganaa Mepsimai Tenemaep cepBuCiH NaraanaHaibl.



12) kongaHbICTafFbl 3aHHaMaHbIH, TananTapbiH eckepin, oHaarbl TepTinneH LoTTapael awwy;

13) OneKTpoHAbIK aKwanapabl WbiFapy XXeHe eTey;

12) ATTK-HbI KocnaraHga, KapToykanapra Tockaybin Koo/ TockaybingaH LWbiFapy;

13) mynbTMBanoTanbIK Kbl3MeT KepceTy;

14) wvHTepHeT XxeniciHae caTbin any ywiH Kaptanapabl icke Kocy;

15) uvHTepHeT-pecypcTa Tenemaep XacafaH kesge wWhbifbic OnepauusnapbiH xacay 6onbiHWa nuMUTTEpai
Genriney;

16) Kpeawutti OHnanH any;

17) KaptaHbl nanganaHbin, KnueHTTiH afbiMaarbl 6aHKTIK WoTTapbl 6onbiHWa Onepauuanapabl Xyprizy yLliH
KornkeTimainik 6epy. KnneHTTiH 6aHKTIiK WOT 6oMbiHLWa Terem xacaybl.

18) KpeguTTi eTey;

19) Kaspi.kz-Te ankbiHOanfaH kenemge »xaHe TopTinneH KnueHTTiH cayanHamanblk AepeKTEPiH e3repTy;

20) OneKTpoHAbIK aKLaMeH Tenemaep xacay;

21) OneKTpoHAbIK aKLaHbl eTey;

22) ONekTpoHAbIK TereMaik XKeHe aknapaTtTblk 0aHKTIK KbIBMETTepre XaTtaTblH e3re Kbi3aMeTTep.

2. Kaspi.kz-te Tenemaep meH aygapbimaap 6ombiHWwa KnueHTTiH HyckaynapblH baHk Hyckayabl anfaH KYHHeH
keniHri Onepauusanblk KyYHHEH KewikTipMen opblHOanabl, OfaH 3aHHamMaja XoHe/Hemece LWapTTapia
OenrineHreH (Hyckay esre mepsimaepae opblHAanybl TWic GonaTblH) XafdanWnap Kocbinmanmabl. baHk Hyckay
TyckeH OnepaumnsanbiK KYHHEH KeLUiKTipMeln OHbl OpblHAayaAaH 6ac TapTagb!.

3. Kaspi.kz-Te kbiameTTepai any ywiH KnueHT MbiHagan 6apnblk Tanantapabl, cCakTanybliH:

1) KnneHTTiH, Kaspi.kz-Te KbiameTTepai any yLwiH TeXHUKanbIK KyparbiHblH 00MnybIH;

2) KnuneHnTTiH BaHkke LLlapT OoMbIHILIA KbIBMETTEPAI KOPCETY YLUIH KXETTi aknapaTTbl 6epyiH;

3) KnueHtTiH Tipkey/ AyteHTudukaumsnay/AHbikTay GOMbIHLLIA 9PEKETTEPAI XOHE KbI3METTep KepCeTy YLUiH
LapTTa xaHe Epexenepae kesaenreH KaxeTTi e3re apeKkeTTepai )acayblH;

4) MoOwunbgi KocbiMWaHbl ManganaHy yuwiH Mobwnbgi KocbiMWaHbl ManganaHyFa MYMKIHOIK  6epeTiH
onepauusanblK XXyYMeci MEH UHTEPHETKE KormkeTimainiri 6ap mobunbai TenedoHbIHbIH, HEMECe e3re KyparibiHbIH
B6onyblH KamTamachI3 eTeji.

4. Kaspi.kz-Teri kbI3ameTTEPre KOIMKETIMAINIK Keneci Tacinaepmen:

1) KnueHT AHbIKTay paciMiHEH eTkeHAe (9NeKTpoHAblK OaHKTiK KbidameTTepdi any makcaTtbiHaa [OCXK-Hi
anfaHga);

2) KnneHt Tipkey pacimiHeH eTkeHOe (9nekTpoHAblK OGaHKTIK KblaMeTTepai any MakcaTbiHaa [laponbai
anfaHpa) 6epinegni.

5. BaHk Kaspi.kz kbiameTTepiH YKeke kabunHeT apkbinbl kepceTegi. LapTTel (Epexenep oHbIH axbipamac Gerniri
6onbin Tabbinagbl) )acackaH KnmeHTTepre xacackaH KyHi XKeke kabuHeT awbinagbl.

6. Kaspi.kz-te Tipkeny Hemece AHbIKTay, coHpau-ak LlapTTa, coHblH iwiHae Epexenepae kesgenreH
TOPTINNEH >XoHe argamnapaa HakTbl KbiameTTi kepceTyre Hyckay MeH kenicimgi bankke 6epy KnueHTke
Kaspi.kz apkbinbl KbI3MeTTep KepceTyre Heriz 6onbin Tabbinagpl.

7. Kaspi.kz-te KnueHt Naponb 6onbiHwa He 6onmaca KnueHTTiH BaHkTeH TenedgoH HemipiHe anFaH JCXK-Hi
€Hri3y apkbinbl AyTeHTudurkaunsanaHagbl.

8. Tipkeny pacimiHeH eoTkeH KnuneHTTep, erep Kaspi.kz-TiH cypaTybl 6oWbiHWa 6ip Hemece 6ipHelle
napametpnepai (Kaspi.kz aHblkTangbl), atan antkaHga a) [Maponb; 6) Tenem kapTovKacblHbIH HOMIpIH; B)
KpeauT LapTbiHbIH HEMIPiH; ) BaHKTIK Kbl3MeT KepceTy LuapTbiHbliH HOMipiH (6aHKTik WOT, GaHKTIK canbim,
cepBuUc-nakeT >xaHe o3re waptrap); A4) KnueHttiH TenedoH HeMipiH eHridreH xafganaa, KongaHbICTaFbl
KpeanTtTep/nenosnttep/Tpan3akumanap/lLotTap GonbiHWa KOCbIMLLIA aknapaTTbl XaHe KOCbIMLUA aknapartTbik
OaHKTIK KbI3MeTTepai anyra KyKbisbl.

9. KnueHT Kaspi.kz-Te TipkenreH kesge Gip mesringe Kaspi.kz iwki nowTanblk >kyheciHoe Ae Tipkenegi.
KnneHtTti Kaspi.kz nowTanblk XyneciHae TipkereH kesge KnuneHTKe 9neKTpOHAObIK MNOLWTaHblH MeKeHXaubl
Oepineni, MekeHxanm «@» CMMBONbIMEH OeniHreH eki GenikTeH Typagbl, OFaH KOImKeTiMAinik »Xeke kabuHeT
apkbinbl XKy3ere acbipbinagbl. MekeHxanabiH, con xak 6eniri KnveHT TipkenreH TenedoH HemipiHEH Typaabl Aa,
MeKkeHxXanablH OH xak 6eniri «kaspi.kz» gomeHaik ataybl 6onagbl. ANEKTPOHABIK NOWTaHbIH Byn MekeHxanbl
Tek Kaspi.kz xyneciHiH ofaH xabapnamanap xibepyi yLWwiH navganaHbinybl MyMKiH xaHe on KnueHTtTiH 6acka
nowTa >yrhenepiHae navganaHyblHa apHanMaraH, aTan auWTkaHga, KnveHT Oyn mekeHxanFa aneKTpoHAbIK
xabapnamanap xibepe anmangbl Hemece 6acka >kynenepgin, xabapnamanapblH OCbl MeKeHXanga kabbingan
anManasbl.

10. Kaspi.kz nowTansik xyrneci apkbinbl KnneHTtke xxonaaHFaH xabapnap — KnueHTTiH xyprisinreH Hyckaynapsbl
Typanbl aknapat, KnueHTke apHanfaH baHkTiH apHanbl yYCbIHbICTaphbl, LLapTTeiH TanantapbiHa can ongaHaTbIH
xabapnamanap MeH e3sre aknapar.

11. Kaspi.kz-teri KnneHTTiH, JTornHi — KnneHTtTiH, TenedoH HeMipi.

12. Kaspi.kz-Te AHbIKTay MblHa TananTapAbliH, 6ipi Hemece GipHelueyi 6ornFaH xarganga:

1) Tenemgep mMeH aygapbiMaap OonbiHWA TancblpMaHbl OpbiHAAY YLWIH YWiHWi TynfanapgaH baHk anfaH
Mobunbai TenedoH Hemipi baHkTe 6onFaH ke3ae;

2) KnuneHt TenedoH HeMipiH Kaspi.kz-Te, COHbIH iwiHAe XyneHiH cypaTybl GombliHWa, coHaan-ak Mobunbai
KOCbIMLLIA apKblbl KEBPCETKEHAE, XXY3ere acblpbinagbi.

13. Maponbai kannbiHa kenTipy pacimi Kaspi.kz-Te alikbiHOanaTblH epekeTTepre camn Xysere acbipblnagbl
(epekeTTepaiH, peTTinirin baHk e3 kanaybl GombiHWA aunkbiHAaWabl xoeHe Kaspi.kz-te KnueHTTiH HasapbiHa
xeTkisineai).



14. Kaspi.kz-te Tipkenin, KnueHt bBaHkke Tipkey, kbiameTTepai kepceTy, KasakctaH PecnybGnmkacbiHbIH
3aHHamacblHa KaWlibl KENIMEWTIH KOpFaHy SpEeKeTTEepiHiH 3NeMeHTTepi KongaHy apkbifbl wapTrap OoMbiHLWA
KyKbIKTap MeH MiHOEeTTepAi icke acblpy YLWiH 63iHiH aepbec, COHbIH iWiHae BuomeTpuKanbik 4epeKTepiH XuHayra
XoHe eHaeyre, coHaan-ak LapTTel opbiHAay MakcaTbiHAa Mobunbai KocbiMwana opHanacTblpblifaH KnneHTTiH
BenHeciH (oTocypeTiH) BaHkTiH NaganaHyblHa 3 keniciMmiH 6epepi.
15. Kaspi.kz-Ti nanganaHyfra KombiNaTbIH WEKTeynep:

MblHa xaFgarnapga:
1) KbI3MeTTi ewipy Typanbl KnueHTTiH eTiHiwi 6onfaHga (Kaspi.kz-te KkbiameT kepceTy KnueHTTIH ewipy
Typanbl xa3balla eTiHilliH anFfaHHaH KeniH 7 (3KeTi) XKyMbIC KYHi 6TKEH COH, TOKTaTbinaapl);
2) Kaspi.kz-Te TexHuKanblk XXyMbicTap XypridinreHae (baHk xxymbiCcTap TOKTaTbinFaHFa geniH 15 MUHyT OypbiH
Cantka 6yn Typanbl xabapnamaHbl OpHanacTbipy apKbisibl MyHAaM XXyMbICTap Ke3eHiH xabapnangpl);
3) onapfa CalrKeC KbI3MeTTepAi kepceTy TOKTaTbiNaTblH HeMece ToKTaTbina TypatbiH KnueHTneH xacanfaH
WwapTTapablH TananTtapbl e3repreHae;
4) KnneHTke KbI3MeTTep KepceTydi ToKTaTkaHFa AeWiH KyHTi3benik 1 kyH GypblH OHbIMEH >xacanfaH LlapTTbl
opblHAayaaH GipxakTbl TopTinneH 6ac TapTaTbiHbl Typanbl xabapnaraHaa, Kaspi.kz-te kbiameTTepai kepcety
TOKTaTblna Typaabl Hemece ToKTaTbinagbl.

4-mapay. OMusiH
1. LWapT 6onbiHWwa KpiaMeTTepai anybl ywiH KnueHT 6apnbik MblHagan Tanantapibliy, caktanybliH kKamMTamachI3
eTeni:
1)  KnueHTTiH Kaspi.kz-TiH KbI3MeTTepiH anyra xxaHe OMUsHFA KOJDKETIMAINIMNH KaMTaMachl3 eTyre TeXHUKanbIK
Kypanbl 6ap;
2) LapT 6onbiHWa KbiaMeTTepai kepceTy ywiH KnveHT baHkke aknapatTbl 6epaj )KeHe KaxXeTTi ic-opekeTTepai
Xacagpbl;
3) KnueHT AdbikTay/Tipkey/AyTeHTudmKkaums OGomMbiHIWLA Kbi3MeTTepai kepceTyre oHe Xeke kabuHeTke
KOIMKeTIMAINIKTI anyra KaxXeTTi apekeTTepai xacagbl.
2. OMusHFa GaHKTIK KbIBMET kepceTyre MbliHanap Kipegi:
1) WoTTtap 6ombiHwwa xyprisinreH Onepaunsinap Typanbl aknapatTbl any;
2) arbiMpaarbl 6anaHc xaHe KnuneHTke KorkeTiMai aklwaHblH Xannbl comackl, KomxeTimai kanablk Typansl
aknapar (Lot 6orbiHwWwa Y3iHai kewwipmenep) any;
3) OneKkTpoHAbIK Tenem Kol3MeTTepiH OpbiHAaaY;
4) AknapaTTblK BaHKTIK KbI3MeTTepi opbiHAay;
5) ATTK, OnektpoHablk akwa catbin any, ATTK 6anaHcbiH/KomkeTiMai kangblkTel ecenke any xaHe ATTK-re
XoHe TeneM KapToyvkacbiHa 6avinaHbicTel Onepauusanap XeHiHgeri aknapaTtTbl ecernke any;
6) BaHKTiH COHbIH iWiHae aganablk OargaprnamacbliHbiH asiCbiHAA YCbIHATbIH ©3re TeneMfiik eMec KblaMeTTepi
XOeHiHAe aknapart any.
3. OmMusiHAbI:
- baHkTe arbiMparbl xxeHe/HemMece XunHak WoTbl 6ap/6onFaH (KnueHTTep),
- KnueHtTep onapgblH nangacbiHa 6aHKTiK onepauusinap XyprisreH xoHe baHkTte onap 6onbiHWa 6arnaHbIc
aknapaTbl 6ap,
- Epexenepre xaHe LapTtka cankec Kaspi.kz-te AHbikTaygaH >xaHe/Hemece TipKeyaeH eTKeH XKeke TynFanap
nanaanaHagbl.
4. OMunaH KnueHTTiH BaHKTIK WOTbl eMec. OMuUsiH KnueHTke MHTEPHET enici apkbinbl xeTkidywinepaid (CCK)
KbIBMETTEPIHIH aKbICblH Terfley MakcaTblHAa, COHOan-ak Epexeneppe ke3genreH SnekTpoHAblk OaHKTik
Kbl3MeTTepai kKepceTy YLWiH awbinagbl.
5. OwmusHHaH xeTkidywinepaiH (CCK) kbiameTTepiHiH akbicbiH Teney Cantra opHanacTbipbifiFaH «Kaspi Bank»
AK angpblH ana TeneHreH TerieM KapToYvKacblH LUbIFApy, TapaTy XXeHe OfaH KbI3MeT KepCeTy epexernepiHe cankec
XKYPri3inyi MyMKiH.
6. OMUsH Keneci TacingepmeH:
1) BaHkTiH TepMuHanzapbl apKbifbl KOIMa-kon akKlameH;
2) ATTK-Hbl xeHe/Hemece JNeKTPOoHAbIK aklwaHbl eTKi3y Typanbl wapTTap xacanfaH baHKkTiH cepikTecTepiHiH
©3-63iHe KbI3MEeT KepCeTeTiH TepMmHanaapbl apKbinbl KONMa-Kon aKlaMeH;
3) KnneHnTTiH BaHkTe awbinfaH XunHak xeHe/HeMece arbiMAarbl WoTTapbiHaH Kaspi.kz-Te akwa aygapy apkbinbl
KOMnma-Kos aklwachl3 TenemMMeH;
4) 3-wi TynfanapabliH TancblpMacbiMeH akLlaHbl eCernke a3y apKblfbl KONMa-Kon aKlwachl3 TeNleMMEH;
5) ©acka ekiHWi pgeHremperi GaHkTep wWhiFapraH «Visa», «MasterCard» xanbikapanblk Tenem >XYMEeCiHiH
KapTodkanapbiHaH Kaspi.kz-Te akwa aygapy apkbinbl Konma-kon akwacblda tenemmeH ATTK >xeHe/Hemece
OneKTpOoHAbIK aKwa caTtbin any apKbiibl TONbIKTbIPbINaab.
7. Knuentte OipHewe ATTK 6ap Gonbin, on Onepauusnapgbl XKyprisreH >xarganga, baHk ATTK-meH
KepceTineTiH OaHKTIK Ternem KbI3MeTTEepiH LUblFapbly Kke3ekTiniri TopTibiMeH kepceTtedi (OipiHWi kesekTe
HefFypnbiM BYpbIH LWbiFapbinFaH KyHi 6ap ATTK nanganansinags!).
8. OwmusHra kpiameTTep kepceTinreH ke3ae AT TK-Hbl XeHe/Hemece ONeKTPOHAbIK aKllaHbl KaTe caTbin anfaH
xarganga, KnueHT baHkke akwaHbl KnveHTTiH BaHkTe albinFaH afbiMAarbl WOTbIHA aydapy Typanbl eTiHil
6ingipeni He 6onmaca Kaspi.kz-Teri aklwara 6unik ety spekeTTepiH xacanabl.
9. KnueHTke ATTK xxaHe/Hemece DNeKTpOHAbIK aklla apKbiribl KomkeTiMAai akla baHk kaccacbiHAa Konma-Korsn
aKwa TypiHae anbiH6angpl.



10. KnwueHT Kaspi.kz-Te AHbikTaygaH/TipkeyaoeH 6TKEHHEH KeliH OMUsiHFa KOIDKeTiMAinik anagbl.

11. OMusIH apKbinbl KepceTineTiH 6aHKTik kbiaMeTTep baHkneH GaHKTiK KbI3MET KepceTy LapTTapbiH, 6aHk
canbiMbl WapTTapblH, 6aHK Kapbi3bl WAPTTAPbIH, TONEM KapTacbiH LbIFapy LAPTTapbiH XX8He T.C.C. XacackaH
xoHe/HeMece Kaspi.kz-Te AHbikTayaaH/TipkeyoeH eTKeH Xeke TyrFanapra kepcetineg,.

5-mapay. Mo6unbdi kKocbiMwa
1. Mobunbai kocbiMLa apkbinbl Kaspi.kz-Te ke3genreH anekTpoHablK 6aHKTIK KbI3METTEp KepceTineai.
2. www.kaspi.kz cantbl apkbinbl komkeTimai Kaspi.kz KkblameTTepiHiH Ti3beci Mobunbai KocbiMwLaga
KorkeTimai TisbeaeH esrelueneHyi MyMKiH xxaHe oHbl baHk 63 6eTiHLe alkpiHAanabI.
3.  Mobunbgai KocbiMIWaaa kepceTineTiH kplameTTep Mobunbai KoCbIMLaHbIH TEXHMKAIbIK MYMKIHAIKTEpPIHE can
arikplHAANFaH >aHe onapfa 93MeKTPOoHAbIK OaHKTIK Kbi3MeTTep (SMNEeKTPOHAObIK Ternem Kbl3MeTTepi XoHe
aKnapatTbIK KbI3MeTTep) Kipeai.
4. KnueHT Mobunbgi KocbiMIaHbl NarganaHraH kesge KnueHTtke kKbiameTTep kepceTy G6apbicbiHaa Mobunbai
KoCbIMLLaAa KepceTifnreH Hyckamanapabl opblHAayFa MiHAETTI.
5. Mobunbai KocbiMLa apkbinbl Kbid3meTTepaiH kepceTiny yuwiH KnuentTiH APP Store, Google Play-ga
Mobunbai KocbiMLaHbl XXykTeyi, Mobunbai KoCbIMLLIaHbI OpHATYbI KaXeT.
6. Mobunbai KocbiMWaHbl nNanganaHbil  KepCceTineTiH anekTpoHAblk ©OaHkTik  KblameTTep Android/IOS
onepauunanblk xyreci 6ap kypbinfolnapabl (TenedoHaapabl) nanganaHaTblH xaHe Mobunbai KocbiMLUAHbI
opHaTKaH KnuneHTTepre kepceTineai.
7. KnueHT Mobunbai KocbiMwaHbl 63 OeTiHwe opHatagbl. Erep Mobunbai kocbiMwa KnueHTTiH Mobunbai
TenedOoHbIMEH/KYPbINFbICBIMEH yinecnen, KnveHTke KblaMeTTepai kepceTy MyMKiH GornmaraH xarganga, baHk
XayankepLlinik atkapmangbl.
8. KnueHT wHTepHeT xeniciHae htips://kaspi.kz/Terms mMekeHxanbiHOa oOpHanackaH [langanaHylbiHbIH
KenicimiMeH TaHbICyFa MiHAETTI.
9. Mobunbai KocbIMLLAHbIH XXyMbICbIH MoBunbai KocbiIMIWaza kamTbifIFaH HyCckayrnblKTapFa can askray Kaxer.

6-mapay. QR-kod
1. QR-kopg — CepikrecTi xaHe/Hemece KnueHTTi caikecTeHaipyre, coHAan-aK MoOUnbAi KOChbIMLLA apKbinbl
Onepauusira Hyckay b6epyai kamTamacbi3 eTyre MyMKiHAIK GepeTiH LITpUXTbl KoATanFaH KoATapAbl nanganadbimn,
Tenem xacayapl xsHe Onepaunsinapabl Xyprizyai kaMTaMachi3 eTy TEXHONOrMACHI.
2. Tapantap KnueHTTi (catbin anywsbl) >xaHe/Hemece CepikTecTi (caTylblHbl) COWKECTeHAipy XoHe
OnepauusaHbl Xyprisyai, COHbIH iwiHae TayapAblH akbICbiH Teneyai kamTamacbl3 eTy makcatbiHoa QR-koa
TEXHONOIMACLIH KorngaHagbl. Mobunbai KocbiMwacbkiH kKongadbin, QR-koatel ckaHepney KnueHTTiH (caTtbin
anywblHbiH) OnepauusHbl Xypridyre, CoHblH iwiHae Cepiktecke akwa aygapyra 6epreH Hyckaybl ©onbin
Tabbinagbl.
3. Onepauusinap Xypri3inreHHeH KeniH, COHbIH, ilWiHae Tayap YLWiH aKlwa TerlereHae HemMece KanTapfFaH kesfe
BbaHk KnnenTtke OnepauusiHbiH comachl kepceTinreH Push-xabapnama He 6onmaca SMS-xabapnama xongaybl
MYMKiH.
4. KnwueHtTiH QR-KOATHIH, KemeriMeH Tayap yLUiH TenereH coMmachl cavikec kenmereH kesge, Cepikrec 6ypbiH
TeneHreH comaHbl KnueHTke kantapagbl. Cepiktec neH KnumeHTTiH apacbiHOaFbl COMaHbl COHFbICbl BaHKTiH
KaTbICYbIHCbI3 63 BeTiHwWe peTTensi.
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