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«Kaspi Bank» AK-TbIH 3neKTpoHAbIK OaHKTIK KbI3MeT KepceTy epexenepi

1. TepMuHAep MeH aHbIKTamanap

1.1. Epexxenepge nanganaHbinaTblH TepMUHAEP MEH aHblKTaManap:
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ABTopusauusgaH oty — baHkTiH Tenem kapToykacblH, COHbIH iWiHae KapTaHbl nanganaxein, Onepaums
XKypridyre OMUTEHTTIH pyKcaTbiH anybl;

AxuenT — LLapT xacacy ycbiHbinaTtelH KnueHTTiH LLapT xacacy Typanbl YCbiHbICTbI KabblngafraHblH XaHe
LLlapTTbIH XacanfaHblH pacTanTbIH apeKkeTTepi;

AyTteHTUdUKauma — Onepaumanap xyprisy ywid KnueHTtTiH kawbiktaH Kaspi.kz, TepmuHangap Hemece e3are
BannaHbic apHanapbl apKbifibl Xxabapnacyra KyKblKTbINbIFbIH pacTay;

BuomeTpuKanbiK COMKECTEHAIPY — KIMEHTTIH 3NeKTPOHAbIK BGaHKTIK KbIBMETTi any KyKblfblH BipbiHFan
pacTay mMakcaTblHAa KIMMEHTTIH Xeke 6acbiH MU3MONorusanblK XXoHe BUONOrusnblK epeklenikTepi HerisiHae
aHbIKTay pacimi;

AHbIKTay — 3MNeKTpoHAbIK BaHKTIK KblaMeTTepai any (CoHbIH ilwiHae OMusiH awwy) MakcatbiHaa KnueHT neH
BaHkTiH TenedoH HeMipiH pacTayra bOafrbITTanfaH 9pPeKeTTEPIHIH KeLLEHi;

Y3iHai kewipme — bBaHk >xacaktantblH oHe LoTTta kepcetinreH Onepauusnap Typanbl aknapaTtThbl
KnneHTTiH Ha3apblHa XeTKi3y MakcaTbiHaa KnueHTke xXonganTeliH aknapaTTbIK Y3iHai KewipMe;

KomxeTimai kanabik — KnueHT neH BaHKTiH, apacbliHOa >kacanfaH LapTka CoWMKec KpeaouT NUMUTIHIH
KomkeTiMai kangbifblH KockaHaa, KnueHTTiH LUoTTapbiHgafbl akwa comackl, ATTK-geri akwa comachl
»XoHe/HeMece JneKTPOoHAbIK akla coMachl;

ConkecteHgipy — KnueHtke XKeke kabuHeTke Kipyre KormkeTimainik 6epy yuwiH KnneHTTiH >xeke GacbiH
aHblkTay. Kaspi.kz-te caiikecTteHgipy JlormH GombiHwa Xy3ere acbipbinagbl. Kaspi.kz-Te eHrisinreH JloruH
KnneHTke GepinreH JlornHre cankec kenreH xarganaa KnneHT carikecteHgipinreH 6onbin caHanagpl;
Kaspi.kz — www.kaspi.kz nHTepHeT-canTbiH, Mobunbai KocbiMWaHbl KockaHAaa, JnekTpoHAblK OaHKTik
KplaMeTTepaiH koMnoHeHTi, KnueHTTi AHbikTay/Tipkey dakTici 6ombiHWwa ofaH 6aHKTik onepauusinapabl
KallbIKTaH Xypridyre, coHgan-ak Epexenepre cankec KnveHTTiH wapTtTapsl MeH LLoTTapbl Typansl aknapat
anyra MymkiHaik 6epeg;;

BannaHbic apHanapbl — anekTpoHAabIK nowTa (email), nowTta 6annaHbickl, Kaspi.kz, mobunbai 6aHKUHT,
SMS-xabapnap, Mobunbai kocbiMwagarbl xabapnamanap, CcoHbiH iwiHge Push-xabapnamanap,
TenedgoHaap, dakc, 6baHkomar, Tenem TepmuHangapbl, POS-TepmuHangap, aneKkTpoHAblK TepMuHangap,
TepmuHangap, Mobunbgi KocbiMLIa apkbinbl aknapatTel KnveHT neH baHkTiH apackiHaa 6epy kypangapbl
XoHe baHK ankbIHOAWTLIH TOPTIMNNEH XoHe TananTtapga nanganaHbinaTbiH e3re Kypangap, Kypbifbinap;
KapTta — baHk WwbiFrapfraH xaHe Tenem kypansl 6onbin TabbinateiH, XTXK-HbIH GipiHiH xxaHe (Hemece) Kaspi
Tenem kaptanapsbl xyreciHii (TKX) Tenem kapTtacsl, kapTaga OHbl ycTaylibifa TepMuHangap apkblibl XXaHe
(Hemece) backa bawvinaHbic apHanapbl apkbeiibl Onepauusnapgbl baHk GenrinereH Tanantapga >XeHe
LLEKTEYrep ecKepinin, Xypridyre MyMKiHAiK 6epeTiH aknapaT kamTblinagbl;

KnueHT — BaHkneH WapT xxaHe/HeMece e3re GaHKTIK KbIBMET KepCeTy LWapTbIH XXacackaH xaHe Epexenepae
kesgenreH bamnaHbic apHacklH nanpanaHatbiH, KapTta (6ap Gonca) ycrayuwbl 6onbin TabbinaTbiH Xeke
TYIFa;

Kny6 — Kaspi kny0bl;

OMusaH — baHkTiH, 6argapnamanblk KaMcbi3gaHAbIpybl, OHOA anAbliH ana TeneHreH TefieM KapToykanapbl
(ATTK) >xaHe/Hemece bBaHKTiH LibliFapFaH JneKTPOHAbIK akwackl Typanbl aknapaTt, COHAan-aK ocblHAaawn
ATTK-meH xoHe/HeMece InekTpoHAbIK aklameH xyprisinreH Onepaunsinap Typanel aknapaT cakranagpl;
Xeke kabuHeT — KnumeHTke BaHKTiH alkblHOaFraH aneKTpoHAblK GaHKTIK KbI3MeTTepiH KepceTyre oHe
Epexenepae kesgenreH e3re makcatka apHanfaH Kaspi.kz-teri keHicTik, ofaH Kaspi.kz-te KnueHTTi
CowikecTeHaipy xaHe AyTeHTucmkaumsanay apkbinbl Kon xeTkisyre 6onagpl;

Norun — Kaspi.kz-Ti nanganaHyLwbiHbIH ecenTik a3bacbliHblH, LMdprapmMeH KepceTinreH atbl. KnueHTTiH
TenedoH Hemipi Kaspi.kz-Teri KnueHTTiH JlornHi 6onagpi;

Mobunbai KocbiMwa — wmobunbai TenedoH Hemece Mobunbai KOCbIMLIAHbI X8HE WHTEPHETKe
KOIDKETIMAINIKTI KONAanTblH ©3re KypbifiFbl apKbiiibl 3NEKTPOHAbIK BaHKTIK Kbl3aMeTTepdi anyra apHarnfaH
Oargaprnamarnblk KaMmcbi3gaHabipy;
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XTX — MasterCard WorldWide xanbikapanbik Tenem xynenepiHid 0ipi / Visa International xanbikapanbik
Tenem xyneci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHbIH iwiHae
BbaHKkTiH Tenem Xyieci xeHe Oacka Temnem xywmenepi — Oip-GipimeH Oenrini Gip epexenepmeH XsHe
TananTapmeH BipikkeH XoHe Ternem KapToykanapbl TEXHOMOMMACLIH NanganaHy HerisiHae esapa KatbiHac
XacalTblH ecen anblipbICyFa KaTbICYLUbINAPAbIH XXeHe onapablH ecen anblpbICy areHTTepiHiH xyneci. XT)XX e3
KaTbICyLLUbINAPbIHbIH XXYMbIC iCTey epexxenepiH benrinenai xaHe onapfra aknapaTTblK kongay kepceTteai;
TenedoH Hemipi — KnueHT AHbikTay xaHe/Hemece Kaspi.kz-ke Tipkey kesiHoe GepreH, KnueHT XKeke
kabuHeTKe Kipy YLiH, coHaan-ak SMS-cypaTynap »ongay xeHe SMS-xabapnap any ywiH nanganaHaTbiH
Mobunbai TenedoH Hemipi;

Bippettik kog (ACXK) — KnueHTTiH cypaTybiMeH Oargapnamanbik-annapaTtTblKk Kypangap apkbisbl
XacanaTblH aHe KnueHtke Kaspi.kz-ke >kxoHe/Hemece aneKTpOHAbIK OaHKTIK Kbl3aMeTTepre KormkeTiMAainik
OepreH ke3ae GipxonfFbl NanganaHyfFa apHanfFaH 3aneKTpoHAbIK LMdPnbIK cuMBonaapabli 6iperen xyneniniri;
BannaHbic onepaTtopbl — KnveHTneH 6arnaHbiC KbI3METiH kepceTy Typansl LapT He 6bonmaca 6acka ykcac
wapt (oHbIH adcbiHaa KnueHTTiH, TenedoH Hemipi KnneHTke Bepingi) xxacackaH yanbl 6annaHbIC Kbi3MeTiH
KepceTeTiH agam;

OnepauusanbIK KyH — Tenem KbI3MeTTepiH, Hyckaynapabl opbiHAayAbl TOKTATY Typarnkl He 6onmaca ocbiHAan
HyCKaynapabl Kepi kaiTapy Typanbl ekiMaepai kabbingay xeHe eHAey XKy3ere acblpbinaTbhiH YakbIT KE3EH;
Onepauus — Tenemgep xaHe (Hemece) aKwa aygapbiMaapbl, GaHKTIK WOTThI XXaHe OMUAHAbBI NaaanaHbin
XKYPri3ineTiH weTten BanTacbiMeH anbipbactay onepauuanapbl, GaHKTIK WOTTapaa KkepceTinyi TUiC kes
KenreH onepauus (TpaH3akuusl), COHbIH iWwiHae kapblda OnepauusnapbiH KockaHaa, Kaptadbl, ATTK-Hi,
OneKkTpoHAbIK aKklwaHbl NanganaHbin XYypPrisinreH (Tayap akbiCbiH TeNey aHe KoNMa-Kon akwwa any) WhbIFbIC
Onepauusanapbl (kpeguT NUMUTIHIH ecebiHeH wheifbic Onepaunsnapsl), LLoTka Kkonma-kon akwameH He
bonmaca Konma-kon akwacbhl3 TacinMeH akwa cany, TepmuHanga LoTtaH konma-kon akwa any;
KkanTapbinfFaH Tenemaep; Kaspikzte »acanfaH Tenemgep MeH aygapbiMaap, KnuneHTTiH 6aHKTik
LWoTTapbiHAa KepceTinyi Tuic Hemece KepceTinmeyi Tic 6acka onepauuanap;

Maponb — KnuneHtke JlormH 6epymeH GannaHbiCTbl xoHe KnuneHTTi Kaspi.kz-Te AyteHTudmkauyusnay yuwid
navganaHblnaTtbiH LMQpnblK, apinTik HeMece e3re e CUMBONAAP XUbIHTLIFb;

Cepiktec — KnyGTbiH eHe/Hemece bBaHKTiH TypakTbinblk GargapnamanapbliHbiH, KaTbiCylbiCbl 60mbIn
TabblnaTblH 3aH4bl HEMECE XeKe TyIFa;

Tenem — Onepaumsnap (CoHbIH iwiHAe KnuWeHTTiH opTypni WOTTapbiHbiH apacbiHAa) XoHe KnueHTTiH,
HyCKayblH/TancblpMacblH OpblHAAY YLUIH XXaHe akwanan MiHgeTTeme GovibiHILA Tenemai askray YLiH KaxeT
bonaTbiH e3re apeKkeTTepP >KUbIHTbIFbI (COHbIH iWiHAe KnNueHTTiH akwacbkiHbiH, ecebiHeH KnueHTTiH aTbiHa
ATTK, OnekTpoHapblk aKlwa catbin any);

Tenem KbI3MeTi — aygapbiM onepauusachbl, ofaH Ternemaep XoHe/Hemece aydapbiMAap, SMNeKTPOHAObIK
HbiCaHOa OacTtama keTepinreH Tenemaep MeH aydapbiMaapAbl kabbingay keHe eHaey, GaHKTIK LoTka
KonmMa-Kon akwa kabbingay xaHe e3re Epexenepae ke3genreH esre KbIaMeTTep Kipegi;

ATTK - KnueHTTiH BavinaHbic apHanapbl apkbinbl Onepauusnap XypridyiHe apHanfaH 6aHKTik angbliH ana
TONEHreH Tenem KapTouka;

Ynri epexxenep — 6acnaga xapusnaHfaH 6aHKTiK KbI3MET KepCeTy LWapTTapbIHbIH, YT epexenepi Hemece
BaHKTiH canTbiHOa opHanacTbIpbIfiFaH KOCbINy WapTTapsl;

Tipkey — Naponb anyra xaHe anbiHFaH MNaponbai Kaspi.kz-Te eHrisyre xxaHe OMuUsH awyra 6afFbiTTanfaH
KrneHTTiH apeKkeTTepiHiH KelleHi, COHbIH, iWwiHae AyTeHTudukaums/AHbiKTay;

Cant — www.kaspi.kz xeHe/Hemece www.kaspibank.kz;

[aynbl xxafnam — Tenem KbI3METiH KOPCETKEH Ke3ae TeneMHiH biIKTuMan pykcaT eTinmeyiHe Hemece Tenem
KbI3METIiHIH TUIiCiHLIE KepceTinMeyiHe KaTbICTbl ©63re Macernere 6annaHbICTbl TYbIHAAWTBIH XarFaaw;

LWoT — BankTe awbinfaH KnueHTTiH 6aHKTIK afbiMaarbl XXeHe/HemMece XUHaK LOoThbl;

BaHkTiH TapudTepi — baHkTiH yakineTTi opraHbl 6ekiTkeH, CaliTTa opHanacTbipbinifaH, BaHKTiH KbldameTiHe
GannaHbICTbl OHbIH, KbIBMETTEPI YLUIH akbl MEH KOMUCCUANApAbIH, MenLepnemenepi;

TepmuHan — 6aHKomaT, 3NEKTPOHAbLIK TEpPMUHAr, pecankrep (aKwaHbl kabbingay xoHe 6epy yHKUMSCHI
0ap Kypbinfbl), aBTOMaTTaHAbIPbINFaH Kaccanap XXeHe e3re aMeKTPOHAbIK-MeXaHMKanbIK KypbliFbinap, onap
KonMa-Kon akwaHbl kabbingay xoeHe (Hemece) 6epy onepaumsinapbIiH Xyprizyre, Tenemaepai eTkiayre xxaHe
akwa aygapyra, ansipbacray onepauusanapbiH XXaHe 6aHk onepaumsanapbliHbiH ©3re TyprepiH (COHbIH, iWwiHae
Tenem kapToykanapbliH (angblH ana TeneHreH TefiemM KapTodkanapbliH) narganaHbin) Xyprizyre coHgam-ak
TUICTi onepaunsinapablH, XyprisinreHi akTiCiH pacTanTbliH Ky»KaTTapAbl XXacakTrayFa apHanfaH;

«WUMXXC» kbi3meTi — BaHkTiH aknapaTTblk OaHKTIK Kbl3aMeTi, OHbIH asicbiHaa baHk KnneHTtke Kaptanapgbl
navpganadein, Lot GonbiHwa Onepauusinap Xypridy Typanbl ManimetTepgi, conaan-ak «LMMXC»
KbI3METiHIH TananTapblHAa ke3aenreH eare ManimeTTepai 6epeai;

Okoxyne — baHKTiH CcepBUCTEpiHiH, eHiMaepi MeH WHGPaKYPbIIbIMbIHBIH, JKUbIHTbIFbI, COHbIH, iWiHOE
LWoTTapabl awy, Tenemaep MeH aygapbiMaap xacay, benimwenep, kaccanap, TepMvHangap, 6aHkomaTtTtap,
e3re xabablk, Kaspi.kz, Mobunbgi KocbiMlla XoHe e3re Oargapnamanblk Kamcbi3gaHObIpy, Terem
kapTanapsl, Call Center-ge KbI3MeT KOpCETY aHe 3NeKTPOHAbIK aknapaTThblK XeHe TpaH3aKUMANbIK Kbl3MeT
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KepceTyai kockaHaa, LlapT GomblHWa Kbi3MeT KkepceTy MYMKIHAIrH KaMTamacbl3 eTeTiH e3re Kypanaap
(6enek HemMece XUbIHTbIFbIHAA);

38) OneKTpoHAbIK OaHKTIK KbI3MeTTep — OJneKTpOHAbIK Ternem KbI3MeTTepiH XaHe aknapaTTblk OaHKTIK
KblaMeTTepai any ywiH KnueHTTiH KalbIiKTaH Kipy Xyneci apkbinbl ©3iHiH 6aHKTIK LWOTbIHA KON XeTKi3yiMeH
GannaHbICTbI KbI3METTEP;

39) dneKTpOoHAbIK aKwa — ANEeKTPOHAbIK aKla SMUTEHTIHIH AayCbl3 XXoHEe Kepi KanTapbIfIManTbiH, 3NEKTPOHAbIK
HblCaH4a cakTanaTblH XeHe XyWneHiH 6acka KaTbiCyLubinapbl Tenem Kyparnbl peTiHge kabbinganTeiH akwanamn
MiHOeTTEMENEPI;

40) OneKTpPOoHAbIK Tenem Kbi3ameTTepi — 6aHK LWOThIH NanganaHa oTbipbin Tenemaepai xxaHe (Hemece) akwa
aygapbiMAaapbiH, WeTen BanoTacbiMeH avibipbactay onepaumsnapbiH Xypridyre xeHe aknapaTtTblK OaHKTIK
aknapaTTblK Kbl3MeTTepre atnanTblH OaHK onepauusnapbiHbliH, ©3re Ae TypnepiH Xysere acblpyra
OalnaHbICTbl KBPCETINETIH 3NEKTPOHAbIK OAaHKTIK KbI3MeTTep;

41) OMUTEHT — Ternem KapTodkanapblH LWbifapaTbliH 6aHK, COHbIH, iWwiHAe KapTaHbl WweiFapFaH baHk.

42) 3UK — «Kaspi Bank» AK KyanaHablpyLlbl OpTanbifbiHbIH LWbIFAPFaH SMNEKTPOHABIK LMAPIbIK kKonTaHback!;

43) Kocbimwa kaptaHbl yctaywbl — KnneHTTiH 10-16 xac apaneifbiHaarel 6anackl, ofaH Tenem kapTacbiHa
KbI3BMET KepceTy LapTbiHbIH ascbiHAa KocbiMLla kapTa LblFapbiiifaH;

44) KocbiMwa kapta — baHk xaHe (Hemece) KnneHT BenrinereH wekreynep eckepinin, Onepauusanap xyprisy
ywiH BaHk 6enrinereH TopTinneH xaHe Tanantapaa KocbiMiua KapTaHbl yCTaylLlblfa LbIFapbIfiFaH KapTa;

1.2. Epexenepae nariganaHbinatbiH, 6ac apinneH xasbinFaH e3re TepMUHAEPAIH Ae Ynri epexenepae xaHe

ANeKTpoHAbIK 6aHKTiK KbldameTTepai anfaH kesge KnveHT neH baHkTiH apacbiHOa >xacanaTtbiH LapTTapaarbl

MarblHacbl 6ap.

1.3. WapTTbl opbiHaaFaH ke3ge TapantapabiH, ALK-HbI nanganany Typi, kongaHy TapTibi MeH KyKbIKTbIK cangapbl

WHTepHeT xeniciHae https://kaspi.kz/guide mekenxamnbiHaa opHanackaH «Kaspi Bank» AK KyanaHabipylubl

opTanbifbiHblH PernameHTiHAE aliKbliHOarFaH.

2.  Xannbl epexenep xoaHe LapTTbl )acacy TopTibi
2.1. Ocbl «Kaspi Bank» AK-TbIH anekTpoHAabIK BaHKTiK KblameTTepai kepceTy epexenepi (byaaH api xxaHe 6ypbiH
— Epexenep) anekTpoHAbIK GaHKTIK KbI3BMETTEPAI KepceTy XaHe OaHKTIK KbIaMeT kepceTy Typansl wapT (byaaH
api — LWapT) 6onbin Tabbinaabl, OHAa 3NEKTPOHAbLIK OaHKTIK KbI3MeTTepAi kepceTy TananTtapbl kamTbinFaH. WWapT
KasakctaH PecnybnukacbiHbiH ¥NTThiK BaHkiHiH 2016 xbinfbl 31 Tambidgarel Ne 212 kaynbicbiMeH GekiTinreH
BaHkTepaiH xeHe BaHK onepaumanapbIHbIH, XXeKenereH TyprepiH Xy3ere acblpaTbiH YAbIMAAPAbIH, SNEKTPOHAbIK
OaHKTIK Kbl3aMeTTepai kepceTy KarnganapbiHblH HerisiHae a3ipneHai xoHe AsamaTTblK KogekciHiH 389-6abbiHaa
KesaenreH TopTinneH xacanagpl.
2.2. Epexenep KnueHT neH BaHKTiH apacbiHAaFbl 3NeKTPOHAbIK OaHKTIK KblaMeTTepai kepceTyre 6aninaHbiCTb
KaTblHacTapabl peTTengi xxeHe bawnnaHbiC apHanapbl apkbinbl, COHbIH iWiHAe Kaspi.kz apkblrbl 3MeKTpOHAObIK
DaHKTiK KbI3MeTTepAi kepceTy TopTibi MeH TacinaepiH ankbiHganabI.
2.3. Epexenepgin adcbiHga KnveHTTiH KykbikTapbl 6aHKTIK Kbi3MeTTep KepceTy Typanbl wapTtrap GovibiHwa,
COHbIH iWwiHae Ynri epexenepre comnkec xacanfaH wapTrap 6ombiHWa icke acblpbinagbl xaHe Oyn >xafgaviga
Epexenep Ynri epexenepain axblpamac Oeniri 6onaabl. KnneHT neH BaHkTiH apacbiHOa KawbikTaH GaHKTik
KbI3BMET KepCEeTY Typanbl epexenep KaMTbliFaH KoNAaHbICTarbl LWWapTTap 6onfaH kesae, TMICTi 6aHKTIK KblameTTep
KepceTy LapTTapblH >Xacacy HeMece e3repTy YLWiH kKaxeT 6onaTtblH Kyxattap Kaspi.kz-TiH kemerimeH, erep
LapTTa esreLle ke3genmMece, oHAa TUICTi ANEKTPOHAbIK WabnoHabl TONThIPY apKbibl peciMaenyi MyMKiH.
2.4. KnneHt Akuent xacay apkpinbl LLapTka kocbinagbl. Akuent — KnveHTTiH apekeTTepi (onapgpbl xacay
KnveHTTiH LWapT xacacy, coHblH, ilwiHae Kaspi.kz-Ti alwkaH kesge cypaTtbinaTtbhiH aknapaTtThl eHrizy, TepmuHangap
apkbinbl Onepauusinap Xypridy HUETIH pacTangbl), coHgan-ak BaHkneH GaHk Kapbl3bl eHe/Hemece GaHKTIK
KbI3MEeTTep LapTTapbliH xacacy OoMblHLWA, COHbIH iWwiHae Gacnagja xapusinaHfFaH OaHKTiK Kbl3MeT KepceTy
LapTTapbIHbIH, YT epexenepiHe Hemece CalTTa XapusinaHfFaH KOChITy LWapTTapblHA COMKEC XacarFaH wapTrap
GonbiHIWa apekeTTepi. Kenbip KbiameT TypriepiHe kaTbicTbl LapTThl )acacygblH e3re TapTibi LapTTa ke3genyi
MYMKiH.
2.5. WapTtka kocbinFaH KnueHT neH bank LapTtta OenrineHreH Gaprblk Tanantap MeH MiHOeTTeMenepai
kabbingangpbl.
2.6. OnekTpoHAblK GaHKTIK KbiameTTep Epexenepre ceankec kepceTineni xeHe Epexenepae ankblHoanMaraH
Geniringe Cantra opHanacTtbipbiniFaH, bavk neH KnueHTTiH apacbliHOa »kacanaTtblH KOCbINy LapTTapbiMeH
petTtenegi. LapT xacanfaH caTTeH 6acTan aneKkTpoHAbIK 6aHKTIK KbI3MeTTepai kepceTy TopTiGiHe KaTbICTbl GypbIH
acanfaH wapTTapAblH KONngaHbICbl TOKTaThIaAbI.
2.7. OneKkTpoHAbIK BaHKTIK KblI3MeTTepre KaTbiCTbl BaHKTiH e3re KkbIaMeTTepiH kepceTy TopTibiH BaHk ankeiHaan,
CantTa xapusanangpl.
2.8. AngblH ana TeneHreH Tenem KapToudkanapblH LibliFapy oeHe nanpanaHy epexenepi www.kaspi.kz
MeKeHXavibl 6oMbIHLLA OpHanacTbipbiiFaH baHKTiH KyxaTTapbiHAa arikbiHAanagpl.
2.9. baHKTiK WoTTapabl ally, TernemMm KkapToukanapblH LUbIFapy XaHe onapfa KblI3MeT KepceTy epexenepi, kapbl3
Bepyaniy ynri epexenepi www.kaspi.kz mekeHxalibl 6oMblHIWA OpHanacTeipbiifaH baHKTiH KyxaTTapbiHaa
ankbliHOAanaabl.
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2.10. KnueHnTTiH WoTkIH awwy, coHaan-ak KaptaHbl weirapy TopTibi, BaHk myHaan KeisameTTepai kepceTkeH kesae,
Epexenepge avikbiHOanagbl.

2.11. BaHKTiH, OneKkTpoHAbIK akLwia Xyneci epexenepi www.kaspi.kz MmekeHxxanbl GoMbliHLLIA OpHanacTbIpblnFaH
BaHKTiH KyXaTTapblHOa ankpiHganagbl.

2.12. OnNeKkTpOoHAbIK aKllaHbl LWblFapy, eTey X8He OHbIMEH onepauusnap Xxypridy TepTibi «Kaspi Bank» AK
ANEKTPOHAbIK aKlla XYMECIHIH epexenepiHge XoHe 3aneKTPOoHAbIK aKwa LWbiFapy Typanel waptra (CantTa
opHanacTbipblinagbl) 6enrineHeqi. AnekTpoHAbIK aKWaHbl nanganaHbin XxyprisinetiH Onepauuanap «Kaspi Bank»
AK anekTpoHabIK akLwwa XXyMeCiHiH epexxenepiHae XoHe aNeKTPoHAbIK aKlwa WbiFapy Typanbl wapTtTa 6enrineHrex
LueKTeynep eckepinin y3ere acblpbinagbl. baHKTiH aTtanFaH wekTeynepai Genrineyi xaHe/Hemece e3repTy
Typansl WwewimMi Typansl aknapaTt Cantta opHanacTbipbinagbl.

3. OneKTpoHAbIK 6aHKTIK Kbi3MeTTep Tizbeci

3.1. QnekTpoHapblk OaHKTIK KbiameTTepre Kaspi.kz-Te kepceTinreH KbiameTTep xartagbi:

1) oanekTpoHAbIK Tenem KplamMeTTepi — aknapaTtTblk OaHKTiKk KblaMeTTepre >aTtnanTbiH Onepaumsinapabl
Xyprizyre 6annaHbICTbl 9NeKTPOHAbIK 6aHKTIK KbIBMETTep;

2) anekTpoHAblK BaHKTIK KbIamMeTTep — 6aHKTik LWoTTafbI(-TapAarbl) akwa coMachl, 6aHKTiK WOoT(-Tap) 6oMbIHLWA
XKYPri3inireH onepauusinap Typanbl aknapatTbl any ywiH KnueHTTiH e3iHiH ©0aHkTiKk woT(Tap)biHa
KOIDKETIMAINIK anybiHa, Ternemaep MeH akwa aygapbiMaapblH kacayfa, OaHKTiK WoTThi(-TapAbl) awyra
Hemece Xabyra XoHe/Hemece TeneKOMMYHUKaums xeninepi GoWblHWA, CNYTHWUKTIK GannaHbiC Hemece
GannaHbICTbIH, 83re Typnepi apkbinbl 6aHK yCbiHATbIH BaHKTIK onepauusinapgblH e3re TyprepiH Xypridyre
GannaHbICTbI KbI3METTEP;

3) aknapaTTbik KblameTTep — BbaHkTiH KnneHTke OHbIH OaHKTiK WoTTapbl GoWbiHWA aKwa Kangblfbl XXoHe
KOo3fanbICbl Typarnbl, )acarnfaH TerleMaep MeH akwa aygapbiMaapbl Typanbl aknapatTbl 6epyiHe, 6aHKTiK
KbI3MeTTi pecimgeyre, KapTaHbl LbliFapyabl XXaHe KanTa weirapygbl pecimgeyre, Onepaumsanapabli, KyLWiH
Ot XeHiHaeri xabapnamanapgbl 6epyre xeHe anyra, onap 6ombiHWa akwaHbl kantapy OnepauusnapbiH
eHaey HoTwXKenepi Typanbl aknapart neH mManimeTTepai 6epyre xoaHe KnneHTTiH cypaTynapbl 60MbIHLLIA He
6onmaca baHk neH KnneHTTiH apacbiHga »acarnfaH wapT 6oiblHLWA KepCeTINeTiH XoHe kepceTinreH 6aHKTIK
KblI3MeTTep Typanbl e3re aknapaTTbl 6epyiHe 6annaHbICTbl ANEeKTPOHAbIK 6aHKTIK Kbl3ameTTep;

4)  «WMXC» (WoTka MOHUTOPWHT XYpridy CEPBUCI) KbI3METI;

5) KasakctaH PecnybnukacbliHblH 3aHHaMacbliHa CalKkec DGaHKTIK LOTKa Ternem TancbipMachl, TereMm Ttanabbl,
Tenem opaepi apKbifbl Hyckaynap Koto;

6) Bannaxbic apHanapel, TepmuHangap, Mobunbai KocbiMLwa apKbinbl 6aHKTIK LWOTKA akWwaHbl ecenke xasy;

7) KnueHTTiH BaHkke TeneM HyckayblH, Tenem xacay He 6onmaca 6aHKTIK WOoTKa akwa aygapy Typarnbl Tenem
opaepiH xongaysl;

8) aymapyra, Tenem xacayra eTiHiwTi BaHkke 6epy;

9) KnuenTtTiH (CepikTecTiH TayaprapblH/ KyMbICTapbIH/KbI3METTEPIH  caTbin  anylwbiHblH)  CepikTecTiH
navgacblHa, COHbIH IiWiHAE 93NEeKTPOHAbIK aKWwaHbl Nanganadbin, akwa ayaapyFa/Tenem xacayfa
3NEeKTPOHAbIK HyCckayFa bacTtama keTepyi;

10) KnmeHTTiH XKeke kabuHeTiHe Tenem KapTacblHblH 3MNEKTPOHAbIK AepeKkTeMernepiH xongay apkbifbl Ternem
KapTachblH LWbIFapy/kanTa LblFapy;

11) WapTtTa xeHe KnmeHTneH xacanfaH 6aHKTiK KbI3MET KOpCeTy WapTTapbiHAa Ke34eNreH e3re aNeKTpoHAbIK
BaHKTIK KbI3MeTTep.

3.2. baHk KnueHnTke Epexenepge, LLapT xxacackaH cetteri baHkTiH TapudTepiHae ke3genMereH xaHa KocbiMLUa

akblfbl 9NEKTPOHAbIK OaHKTIK KbIBMETTEpAi YCbIHYFa >XoHe MyHAaaw KbiameTTepre bBbaHkTiH TapudTepiHiH

mMenLiepnemenepid benrineyre kykbinbl. byn xxafganga baHk MyHOawm xaHa KblaMeTTepdi kepceTy TanantapbiH

Kaspi.kz-Te opHanacTtbeipy apkbinbl KnmeHTke KockiMLIa KbiI3aMeTTepai kepceTy (Kocy) YCbiHy Typanbl xabapnama

xongangpl. KnneHTke KocbiMwa KbidameTTep KrnveHT »>kapusnaHnFaH KoCbiMLLA Kbl3MeTTepdi  kepceTy

TananTapblHOa Ke3denreH KplamMeTTepai any OoMblHWa opekeTTepai »xacay, LoT-kewipmegeri BaHKTiH,

(kbI3MeTTepai KOCY) YCbIHbICBIHLIH, TananTapbiHOa KesfenreH TocingepMeH aknapaTTbl cypaTy CUSIKTb

KOHKITIOAEHTTIK 9pekeTTepai HeMece e3re sapekeTTepai XacaraH xarfganga kepceTinegi (kocbinagpl).

4. JneKTpoHAbIK 6aHKTIK Kbi3MeTTepAi kepceTy TOpTibi KaHe eH y3aK Mep3imi
4.1. OnekTpoHablK OaHKTIK KbIBMETTEPAI KOPCETY, COHbIH iWiHae Kaspi.kz-Te 6aHKTiK KbIBMET KepCeTy XaHe ornapfa
KorpkeTiMAinik (CoHbIH iwiHae Mobunbai KocbiMLWaHbl Narganadbin) any WHTepHeT Xenici apkbinbl XoHe e3re
BannaHbIC apHanapbl apKbiSibl XKy3ere acbipbiiiagbl.
4.2. Tenem kbI3meTi KasakcTtaH PecnybnvkacbiHblH 3aHHamacbiHAA, TeneM XyWernepiHiH KongaHblnaTbiH
epexenepiHae, baHkTiH Kayinci3gik paciMaepiHib TanantapbliHa, baHKTiH iLWKi pacemMaepiHae ke3aenreH TopTinneH
kepceTineni. Tenem KbI3MeTiH KepceTydiH kenbip epekwenepiktepi KnueHTneH »acanaTtbiH LapTTapaa
Genrinenyi MyMKiH.
4.3. OneKkTpoHAbIK Tenem Kbi3MEeTTepiH KepceTyaiH €H y3ak Mep3imi — erep 3aHHamaga Hemece LapTrapaa
esrelle ke3genmMece, TUICTi Hyckay TyckeH baHkTiH Onepaunsnblk KyHi iWwiHae.
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4.4. Kapta XXeke kabuHeTTe kepceTinreH KnneHTTiH 6aHKTiK aFbiMAarbl LIOTTapbiHa, erep KapTaHbl nanganaHbin
MyHOan woTTapra komkeTiMmainik Kaspi.kz-te 6epince, kon xeTkizy Kypanbl 6onbin Tabbinagbl. KapTaHbl
navaanaHbin aygapbiM Hemece Ternem OombiHLLA apekeTTep xacay keliHHeH KapTa apkbinbl KNUEHTTIH TUiCTi
OaHKTiK arbiMAarbl WoTbl 6onbiHWwa Onepauusanap xypridyre KnueHTTiH kenicimi 6onbin Tadbinagbl. KnneHTt BaHkke
Tenemai Hemece aygapbiMabl xibepyuwlire/anywbira KnveHTTiH, KocbiMwa KapTaHbl yCTaylbiHbIH TEriH, aTblH,
9KeCiHiH aTblH, TenedoH HeMmipiH, XCH-iH, coHmai-aK nanganaHywbinap Mobunbgi kocbiMwaga KnueHTTiH
(KocbiMLia kapTaHbl yCTaylbiHbIH) TenedoH HeMmipiH Hemece Mobunbai KocbiMwa apkbinbl XKeke kabuHeTTe
KaptaHbiH (KocbiMwa kapTa) HeMipiH eHrisreH »afganpa, KnueHnTTiH (KocbiMwa kapTaHbl yCTayllblHbIH)
KapTtacbiHblH, (KocbiMlwa kapTacbiHbiH) 6apbl, Teri, aTbl, 9KeCiHiH aTbl Typanbl aknapatTbl xabapnayra KyKblK
Oepegqi.

4.5. Kaspi.kz-te Tenempgep xacaraH ke3ge KnuveHT webiFbic OnepaumsinapbiH Xypridy OOMbIHWA NUMUTTEP
OenrinereH xarganaa, KnneHTt Tenemaepai 6enrineHreH nMMUTTEp LWeriHae Xacangpl.

5. KomuccusnapabiH menweprnepi. Onapabl ycray TapTibi
5.1. Tenem KbI3METiHIH, akbICbiH Terney OonbiHWA KOMUCCUSNapAblH Merepnepi XoHe onapabl ycray TopTibi
Typanbl aknapat CanTtra xapusinaHatbiH baHkTiH TapudTepiHae kepceTineai.
5.2. Tenem/anekTpoHablK GaHKTIK Kbi3MeT akbicblH KnueHT CantTta xapusnadwraH baHkTiH TapudTtepiHe can
Tenenai.
5.3. KnueHT anekTpoHablK TenemM Kbi3METiHiH ap TYpiHiH (8p aygapbiM onepauuscbiHbIH) akbiCbiH TapudTepae
KepcCeTinreH TuicTi Menwepneme 6oibIHLLIA Tenengi.
5.4. KnneHT Tenem KpI3METiHIH aKbICbIH, erep TapudTepae e3relue ke3genvece, On KepceTinreHre genid Tenenai.
5.5. Erep wapTTapga e3arelle ke3genmMece, KbiaMeT akbiCbl KnMeHTTiH 0aHKTIK WOTLIH Tikenen gedeTtTtey apKbinbl
He BonmMaca KOMMUCCUS COMAacbIH eCenke XasblnaTbiH aKlla COMacbliHaH yCcTay apKblfbl He Gornmaca TeXHUKarnblk
oBepapadTbiH ecebiHeH TeneHeai. KnueHT baHkke WapTThiH TananTapbiHa ca KOMUCCUSIHBI €CENTEH LbIFapyFa
Kenicim 6epegi.
5.6. Erep baHkTiH TapudTepiHe can Kbi3MeT KepCeTINreHi yLiH KoMnceus ycray kesgernce, Komuccus Menwepi
Typarbl aKknapar, CoHAal-aK KoMuccus eckepinreHae, OnepaumsiHbii KopbITbiHAbI coMackl Kaspi.kz-Te, Mobunbai
KocbiMwaaa KnneHT baHKTiH MyHAal KbI3MeTTi KepceTyiHe KeniciMiH 6epreH coTke AeniH kepiHeq,i.
5.7. Onepauus Tenem kapTovkachl apKblnbl XKypridinreH kesge, kommuccusi Onepaums coMmacbiHa kapan ecentenei
XoHe ABTopusauusgaH eTyre CypaTydblH >Kannbl cOMacbiHa Kocbinagbl. baHk KOMUCCUSHLI OHbI MarganaHbin
Onepauus XyprisdinreH Tenem KapTodkachiHbIH, 6aHKTIK LWOTbIHAH KNMEeHTTIH, KOCbIMLLA eKiMAEpiHCI3, erep KplaMeT
KepceTinreHre gewiH komucecms TeneyaiH esre Tanantapbl KnueHTtke Kaspi.kz Hemece e3re bannaHbic apHanapbl
apkbinbl xabapnaHbaca, Onepauus (aygapbiM/TenemM) coMacbiHaH yCTeEME eCenTeH LblFapagbl.
5.8. Onepaums xyprisinreH coeTTe Hemece AsTopusauusgaH eTkeH COTTE TUICTi 6aHKTik woTTa KpiameT kepceTyre
xoHe Komwuccus Teneyre xeTKinikTi (erep oHbl ycTay kesferce) coma OonmaraH kesge, coHaanm-aK OMUTEHT
ABTopusauusinaH etygeH 6ac TapTkaH xafgavaa, baHk KbiameT kepceTyaeH 6ac TapTtaabl xeHe Tenem/ayaapbiv
Xyprizbengi.

6. OnekTpoHAbLIK KyXXaTTapAbl YCbIHY TOPTiOi MeH mep3imaepi
6.1. Kaspi.kz-Te Tenemaep Hemece akwa ayaapbivaapbl O0oMbiHLLA 9NeKTPOHAbIK 6aHK KbI3MeTTepi KepCeTiNreHiH
pacTanTbiH KyXatTap (pacTtanTbiH KyxaTttap) KnueHTke anekTpoHAbIK TOCIIMEH KbI3MET KOPCETINreHHEH KeniH
Kaspi.kz-Te kepceTy apkbinbl >xaHe/Hemece KnuneHTTiH kepceTkeH TenedoH HeMipiHe Kbicka MOTIHAIK
XoHe/HeMece MynbTUMEAUSNbIK xabapnap apkbinbl xeHe/Hemece BaHKTiH alkbiHOaFaH BavnaHbic apHach
apKblnbl 6acka TacCinMeH ongaHaapl.
6.2. TeneM KbI3BMETIH >XETKi3yLliHiH YCTaWTbiH KepcCeTiNeTiH TeneMm KbiameTi GolblHWa akwanaw Typaeri
KOMUCCUACBIHbIH MerLwepi Typansl aknapar, erep 3aHHamaga Hemece LlapTTa esrewe kes3genmece, bannaHbic
apHanapbliHbIH Gipeyi apkbinbl BaHkke Hyckay KombinFaH caTTe Bepineai.
6.3. baHk pacTanTbIH KyxaTTapabl KNnMeHT cypaTkaHHaH keliH 24 caFaTTblH iwiHae Kaspi.kz apKbiibl 31eKTPOHAbIK
Typae Gepepni. KnneHT Kaspi.kz-Te TuicTi KbI3amMeTTi kepceTy Tapuxbl 6enimiHe Kipy apkpinbl cypatagbl. CeaHc
asikTanFaHga, KykatTapabl anfaH caTke gewviH 6annaHbic y3inreHae xoHe T1.6. kavita cypaTty bepy kepek.
6.4. baHk KnueHTTiH Tanan etyiveH ofaH KapTtaHbl (CoHblH iwiHOoe ATTK-Hi) mamganadbin XyprisinreH
Onepauusanap xeHe/Hemece Tenempgep Typanbl aknapaT KamMTblUFaH Y3iHOI KOLWipMeHi 3MeKTPOHAbIK Typae
Gepyre MiHAEeTTI. Y3iHAi kewwipme OepineTiH eH Ken Ke3eH — Y3iHai kewwipme 0epineTiH KYHHIH angblHAarbl KeMiHae
3 Xbin.
6.5. KnneHt neH BaHKTiH apacblHOarbl e3apa KaTblHacTapga nangananbinatbiH, KnueHT Kaspi.kz-teri XKeke
kabunHeTTe, Mobunbai kocbiMwana, TepMuHangapaa CoTTi aBTopusauuagaH eTkeH ANEeKTPOHAbIK TYpAeri KyxaTtTap
Kara3s XeTKi3riluTeri TWICTi KyxaTTapfa TeH 60nbin TaHbiNagbl XaHe onapfa ykcac TapanTtapabiH WapT 6ovibiHWwa
(KasakctaH PecnybnukacbiHblH HOPMAaTMBTIK KyKbIKTbIK aKTiNnepiHe CoWMkec kara3 >eTkisriute ©Oepinyi Tuic
KyXKaTTap MeH wapTTapgaH 6acka) KyKblkTapbl MEH MIHAETTEPIH Tyablpaabl.
6.6. baHkTiH KnueHTtTiH TenedoH HemipiHeH anfaH SMS-cypaTtybiH KnneHTTiH e3i xibepreH 6onbin caHanagpl,
oyn pette baHk TenedoH HemipiHe SMS-xabapnap TypiHOe XiGepineTiH ManiMeTTepai yWiHwWi TynfanapabiH
pyKcaTCbi3 anybiMeH 6annaHbICThl kKayinTep YLUiH XayankepLinik atkapmangbl.



6.7. baHk KbiameT kepceTy HaTwxeci Typanbl KnueHtke Kaspi.kz-TiH Hemece e3re bannaHbiC apHanapbiHbIH 3KpaH
OeTiHe KbI3aMeT kepceTy HaTwxkeci 6ap xabapnamMaHbl LWbiFapy apkbiibl xabapnanabl. Tenem kapTovkanapblHbIH
apacbliHOa akwa aygapfaH ke3ge baHk OmuTeHTi 6onbin TabblIManTbiH TONEM KapTOYKacbiHa akWwaHbl ecernke
Xasy MepsiMi Tenem KapToyKkacblHbIH OMUTEHT-6aHkKiHe BarinaHbICTbl 6Gonaapl.

7. TapanTapAblH KYKbIKTapbl MeH MiHAeTTepi

7.1. BaHKTIH;:

1)

2)
3)

4)

5)

6)
7

8)

9)

10)

Epexenepae kesgenreH >xafgawnapga, CoHblH  iwiHOoe KasakctaH PecnybnuvkacbiHblH,  MeMMekeTik
opraHgapblHblH, TapanbiHaH KnuneHTke KonlbinFaH Tanantap OonfaH karganga, Lotrap 6GovbiHWA
Onepauusanap xypridyaeH 6ac TapTyra;

TepMuHan apkbiSibl 3NeKTPOHAbIK BAHKTIK KbI3MeTTepAiH, pyHKUMOHAMbIH LLUEKTeyre;

KasakctaH PecnybnukacbiHbIH KONAaHbICTafbl 3aHHaMachlHa, COHbIH, iliHAE KbIIIMbICTbIK XXONMEH arnblHFaH
KipicTepai 3aHdacTblpyFa (KblnbiCTaTyFa) XXoHe TeppopuaMAi KapXKblnaHAblpyFa Kapcbl iC-KMMbI Typarnbl
3aHHamara cankec KnmeHTTiH LWoTTapbl 6onbiHwa Onepaunsnap/Tenemaep Xyprisygi Toktata Typyra;
Tenem aepekrtemenepiH kepceTkeHae KnueHTTiH kaTe xibepreHi aHblkTanraHga, KnneHt baHkke kaxeTTi
KyKaTTapabl/oepekremenepai 0epmereH Hemece TOJfbIK KUbIHTbIFbBIH OepMereH xarganga, coHgan-ak
Onepauusanap/Tenemaep KasakctaH PecnybnukacbiHblH, 3aHHamMacblHa, BaHKTiH, ik KyKaTTapblHa XeHe
LapTTbiH TananTapbiHa Kanlbl KenreH xaraanaa KnueHTTiH HyckaynapbiH OpblHOAMayFa;

KnueHT LWapTTbiH, TananTapbiH 6y3faHaa »xoHe/Hemece KnuneHTTiH BaHkTiH angbiHaa Gepeleri 6onfaHaa
XoHe/Hemece LWoTtTap OowbliHWA canbliHFaH ThiMbiMaap 6onfaHga, LWotrap 6GombiHWA  WbIFbIC
onepauusinapbiH TOKTaTa TypbifiFaHga HEMece 3aHHaMara Calikec e3re LekTteynep bonfanga xxaHe/Hemece
KnneHTTiH >xeke 6ackbl pacTanvaraHaa xxoHe/Hemece baHKTiH GenrinereH kayinciagik kputepunepiHe carkec
KYMOHAI onepauusfa XaTkbl3bifica XoHe KnueHTke Hemece baHkke 3anan kentipyi mymkiH Onepauus
XyprisinreH xafganga xeHe Epexenepge kesgenreH esre xafgannapga Kaspi.kz-te, TepmuHangapga,
Mobunbai KocbiMLaAa KepceTineTiH KbI3BMeTTepre KOmKeTiMainikTi byraTrayra;

KnveHTTeH KyxaTTapgbl >XaHe BanTanblk Oakbinay >kacayFa >XeHe 3aHHamaHblH >kaHe BaHKTiH iLKi
HOPMAaTMBTIK Ky>KaTTapblHbIH, TananTapbiH OpbIHOAYFa KAXKETTi ©3re aknapaTTbl CypaTyfFa;

Kaspi.kz-te, TepmuHangapga, Mobunbgi kocbimwaga Onepaumsanap/Tenemaep 6ombiHWA WwekTeynepai
Genrineyre xoHe Bip)aKTbl TOPTINMNEH 63repTyre;

Maponb »>ofanfaH arfganpga LWoTTtan akwanel [laponbai navpganadbin XkyprisinreH Onepauwnsnap
comacbIHbIH, MenwepiHge, barnk KnueHTtTteH Kaspi.kz-ke korpkeTimainiktiH OyFaTtTanFadbl Typansl xasbawa
xabapapl (COHBbIH, ilWiHAe dakcneH) anFaH caTke AeWiH ecenTeH LUbIFapyFa;

OnepauusHbl xacarnfaH LapTTapFa ConKec TEXHUKanblK oBepapadTbiH ecebiHeH OpblHAayFa;

9-1) e3 kanaybl OoWbIHWIA, OHbIH iWiHAe, BaHkTiH nikipiHwe, LWWapTt acackaH ke3ge KnumeHT yCbiHFaH
cayanHamanblk OepekTepai es3repTy Kyaikti ©onFaH >xafganga, KnveHTTiH cayanHamanblk OepekTepiH
ANeKTPOHAbIK Typae e3repTyaeH 6ac TapTyFa HEMece e3repTy NpPoLEeCiH ToKTaTa TypyFa;

LlapTTa Ke3genreH e3re apekeTTepai xxacayra KyKbifbl 6ap.

7.2. KNnueHTTiH;:

1)

2)

3)

4)

5)

6)
7

8)

9)

3aHHaMaga xoHe Epexenepge kesgenreH >xafgavinapgpbl kocnafaHga, LWoTttapaarbl akwara 6unik etyre
xoHe ATTK-Hi, OnekTpoHAOblK akwaHbl XaHe KpeAuTTik/AebeTTik TerneM KapToykanapbiH nanganaHbin,
Onepauuanap xyprisyre;

3aHHamaga, XTXK-ga, Epexenepge xaHe LapTTa ke3genreH xafgannapabl kocnaranga, VISA, MasterCard
XTX-napblHblH ~ Tenem kapTodkanapbl, O0acka XTXX-napgpblH Tenem kapToudkanapbl — apKbifbl
Onepauuanap/Tenemaep Xyprisyre;

ATTK-Hi xaHe/Hemece BaHKTiH epexenepiHe cam TepmuHan apkbinbl BaHKTIH ©TKi3eTiH ONeKTpoHAbIK
akwacblH Teney 6onbiHWa Onepauusanapabl opbiHAayFa;

LWotrap GombiHwa Onepauusnapabl LWoTTapparsl akwa kanapiFbl/KormkeTiMai kangblk WweriHge, COHbIH,
iwinge BaHk MyHOam MymkiHOIKTI 6epreH ke3ge kacanfaH wwapTTap OoWblHILIA TexXHWKanblk oBepapadT
ecebiHeH xyprisyre;

ke3 kenreH catTe LWapTTbl Oy3yra HMeTTeHreHi Typansl baHkke LWapTTel 6y3aTbiH 6omkamabl kyHre aerid 30
(0TBI3) XKYMBIC KyHi OypbIH a3bala xabapnayra;

Kaspi.kz-Ti nangananbin LLoTTtap 6onbiHWwa Y3iHAi kewipmenepai anekTpoHablK TYpAe anyra;

baHkTiH LlapTtka keHe/Hemece bBaHkTiH Tapud)TepiHe €Hri3eTiH e3repicTepiMeH >xaHe/Hemece
TONbIKTbIpYNapbIMeH KenicnereH xarganga, Wapttel 6y3yra;

ATTK-Hi xaHe/Hemece O3nNeKTPOHAbIK aKlWaHbl Terey XoHe 3MNeKTPOHAObIK Ternem Kbl3METIHIH, xacanybl
GoMbIHLLIA KbI3MET KepceTinyi akTiCiH pacTanTbIH KyXXaTTbl 3aHHaMaHbIH XaHe baHkTiH TananTapbiHa celikec
HblcaH OoWbIHLIA anyfFa;

YKeke kabuHeT apkbinbl Kaspi.kz-Te Tenemaep xacay NnMMUTIH ©3repTyre/OHbIH, KYLLiH XXOHFa;

9-1) LWapT »acackaH ke3ae KnueHT ycbiHFaH cayanHamanslk gepekrepai ALUK-Hbl kongaHein, XXeke kabuHeT
Hemece Mobunbai KoCcbIMLLA apKbifibl XXaHapPTYFa;



10) uek 6onfaH kesge baHkke paynbl XaFgavnapdbl KapacTblpy OoWMbIHIWA Kemek cypan, eTiHiw 6ingipyre
KYKbIfbl 6ap.

7.3. BaHk:

1) UWapTka e3repicTepaiH eHridinreHi Typansl KnneHTke atanfaH esrepictep KonaaHbICKa eHrisinreH KyHre aewiH
KyHTi36enik 3 kyH B6ypbiH CanTTa THicTi xabapnama opHanacTblpy apkbifbl xabapnayra;

2) KnueHTTiH LWoTTapskl xeHe onap OombiHWAa XyprisinreH Onepauusnap/Tenemaep Typanbl aknapaTka esre
TynFanapablH pyKCcaTChbi3 KON XeTKidyiH 6onabipMay YLUiH Lwapanap KonaaHyra;

3) Kaspi.kz-Te pecimgenreH KnueHTTiH ekiMaepi MeH TancbipMarnapbiH OpblHAAYFa;

4) KnuneHTTepaiH eTiHiWTepiH kabbingayra;

5) anekTpoHAblK GaHKTIK KbI3MeTTep kepceTkeH ke3ae KnveHTTeH anfaH aknapaTTbl allnayra;

6) KrnmeHTKe aneKkTpoHAbIK 6aHKTiK KblIaMeTTepai kepceTy dakTici OoMbIHLWA DaHK KYNUSCbIH cakTayFa;

7) pykcaTcbi3 Tenemaepai Teprey, wapanap KongaHy eHe onapablH angblH any macenenepiHae
bIHTBIMaKTaCTbIK OpHaTYFa;

8) OKOXYMEHIH XyMbIC kabineTTiniriH KaMTamacoI3 eTyre;

9) KnuneHTTiH caTtbin anbiHFaH ATTK-HiH >xaHe/Hemece JnekTpoHAbIK aKWaHblH COMacblHa akla ayaapyra
Tanabbl TyckeH >xaffganga, baHkTiH GenrineHreH iWwki HOPMATUBTIK Ky)XaTTamacblHbIH epexenepiHe caw
aKLaHbl ecenke xxa3yra MiHaeTTeHeni.

7.4. KnueHT:
1) 6Gacka Tynfanapfa Naponb, JlormH Typansel aknapatTbl xaHe Kaspi.kz-Te kbiameTTep anyra 6epineTiH e3re
aknapatTbl 6epmeyre (Kynvsa aknapaTTbiH, XapusnaHbaybiH KamTamachl3 eTyre);
2) LWaptTa ke3genreH KomkeTiMainik kypangapbiH, Kaspi.kz-teri JlorvHai, Maponbai x)XoFanTtkaH xarganga, oyn
Typanbl baHkke KnveHTke KormkeTimai GarnaHbic Kypangapbl apkbinbl gepey xabapnayfa MiHOeTTeHen,.
BaHk kormkeTiMAinik KypangapblHblH XKOfanfaHbl Typanbl xabapnamaHbl anfaHfa geniH KnveHt 6apnbik
Xafganga yuwiHwi tynfanapgbiH WoTTtap 6ombiHwa xyprisreH 6apnblk Onepaumanapel/Tenemaepi yLwiH
KayankepLlinik atkapagpl;
3) bBaHkTiH kepceTkeH MepsimaepiHae bankke Onepauwusnap/Tenemgep >Xypridy YLiH Hemece XXyprisinreH
Onepauunsanap/Tenemaep 6olibiHWa 3aHHaMara (COHbIH iWiHAe BanoTanblk 6akpinay Typansl, KblIMbICTbIK
XKONMEH arnblHFaH KipicTepi 3aH4acTbipyFa (KbifbiCTaTyFa) )XaHe TEpPOPM3MAI KapXKblnaHablpyFa Kapchl ic-
KMMbIN Typanbl 3aHHamara) )eHe BaHKTiH, iLKi KyaTTapblHa Calkec Tanan eTineTiH KaXeTTi KykaTtTap MeH
akKnapatTbl YCbIHYFa;
4) baHkreri WoTtrapaa cakraynbl akwara KP 3aHHamacbiHa, BaHKTiH iWwKi HOpMaTUBTIK Ky>KaTTapbliHa XoHe
LapTka cankec bunik eTyre;
5) bBaHKTiH KbI3MeTiHiH akblcbiH BaHkTiH TapudTepiHe cal Teneyre;
6) Kaspi.kz-Te KbI3aMeTTepai anfaH Kkesge TeXHUKanblk Xapamabl XababIKTel NanganaHyra;
7) KnueHT ycTaywbicbl 60nbin TabblNManTbIH TenemM KapTodkanapbiH nanganaHdein, Onepauunsnap/Tenemaep
Xyprizbeyre;
8) MebiHagain:
- eCcenTik HeMip any Tanan eTineTiH BantoTanbIK LWapTTbl OpbiHAayFa 0annaHbICTbl (PE3MAEHTTEP YLLUIH);
- KSCINKepriK KbI3MeTTi Xypridyre 6annaHbICTbl;
- TEPPOPUCTIK XKOHE IKCTPEMMUCTIK XaHe e3re TeppopuamMre He 6onmaca akcTpemuamre gem 6epeTiH KbI3MeTTi
KapXXblnaHablpyfFa 6annaHbICThI;

- KbINIMBICTBIK >KONIMEH arnblHFaH KipicTepai 3aHdacTblpyFa (KbinbicTaTyFa) GaiinaHbICTbl HeEMece XKYprisinyi
3aHHamMaHblH e3re TanantapblH 6y3yra oken cokTblipaTblH Onepauusanapabl/Tenemgepai xyprisbeyre
MiHOeTTeHeai.

8. Kayincizpik pacimpepi. KnneHTTiH KbiameTTepre KyKbiKTapbiH ayTeHTU(PMKaLuusnay XaHe pactay
8.1. TepmuHangap >oHe e3re Kypbinfbinap apkbinibl Kaspi.kz-Te ©aHKTiK Kbl3MeTTep KepceTKeH Kesae
navganaHbinatbiH Kayincisgik pacimaepid bank 6ekitin, CanTTa opHanacTbipagbl.
8.2. Kaspi.kz-ke xxaHe ©musHrFa kon xeTkizy HTTPS kopranfaH xattamacsl apkbinbl Kaspi.kz-ke Kocblny apKbinbl
Xy3ere acblipbinagpl.
8.3. XKeke kabvHeTke KOMmKeTIMAiNIK (COHbIH iwiHae Mobunbai KockiMwaHbl nanganadbin) Knuextke Kaspi.kz-Te
KnueHTTi CoalikecTeHaipreH xaHe AyTeHTudmrkaumanaraHHaH keid 6epinegi.
8.4. KnueHTTiH TexHukanblk KypanbiHblH oHe Kaspi.kz-TiH apacbiHoa OGepineTiH pepektep DigiCert Inc
KOMMNaHUACbIHbIH cepTuUdmkaTbiMeH Wwndpnanagel. LWndpnay xeingamasiFsl 128 6ut 6onbin ankbiH4anabl.
8.5. VHTepHeT xeniciHgeri OipiHWi AgeHremgiH AomeHaik ataybl — www.kaspi.kz BaHkke Tuecini. Kaspi.kz
KocbiMwachkl aa baHkke Tuecini. baHk Kaspi.kz cepBucTepiH naganaHyLibinapra onapabiH Aepbec xaHe Tenem
OepeKTepiHiH KopFanybliHa Keningik 6epeai.



8.6. Kaspi.kz GargapnamanbiK-TeXHUKanNbIK KelleHi, coHAan-ak OaHKTIK XynenepmeH e3apa opekeT eTy
Moaynbaepi Tek kaHa baHKTiH ayMmarbiHga opHanacaabl. baHk — Kaspi.kz 6argapnamanblik-TeXHUKanbIK KELLEHiHIH
neci.

8.7. Kaspi.kz 6argapnamanbik-TexHUKanbIK kelweHi 6enek KopranfaH xenire 6enin welrapbinFaH. baHkTik xyne
MeH Kaspi.kz-TiH Tikenen KocblnbiCTapbl KOK.

8.8. Maponbai pactay yuwiH KnueHtke JlorvH peTtiHae nanganaHbinaTtelH KnueHTTiH, TenedoH HemipiHe BaHKTiH,
xioepreH OCXK-ciH eHrizy Kaxer.

8.9. OCXKK KnuenttiH, TenedoH HemipiHe SMS-xabapmeH Hemece Mobuneai KocbiMwaHblH Push-
xabapnamacbiHga xidepinyi mymkiH. JCXK-Hi eHrisy TepmuHanga kenbip Onepauusinapgpbl XXyprisreH kesge
KnneHTTiH TynHycKkanbifblH pactanabl, Kaspi.kz-te KnneHTTi calikecTeHaipeai xxaHe Kaspi.kz-Te, TepmuHanga
Tenemaep/Onepauusanap >xyprizy yuwiH KnneHntke LWapT OGokblHWA 3neKkTpoHAblK BGaHKTIK Kbl3meTTepre
KorpkeTiMmainik 6epyre Heriz 6onagbl. Lapt GolbiHWa KbiameTTepre kormkeTiMainik KnneHtke on Kaspi.kz-Te,
TepmuHanga Tenempaep/Onepauusinap Xyprisy YLWiH apekeTTep acafaHHaH KeliH xoHe baHk GenrinereH
xargannapaa, coHpan-ak OCXK-Hi eHrisreH kesge 6epineni. KoiameTtTtepre Gip kormkeTimainik adceiHaa 6ip
OCXK-meH GipHewe Tenempaepgin/Onepaunanapgbid xyprisinreHi pactanagbl. OCXK KnveHTTi AHbIKTay,
kocbiMwa Tipkey YLWiH ge nanganaHbinagbl.

8.10. OCXKK-HiH apekeT eTy yakbITbl 15 MUHYTKA TEH.

8.11. lMaponbai e3repTyre ap xaHa cypaTy kanTta reHepaumsinaHfan JCXK-meH pactanagbl. Jypbic Maponbai
eHridyre 5 peT opekeT xacayra 6onagbl, antnece KnueHT ywiH Kaspi.kz-ke kon >xeTkizyre 15 muHyTtka Oyrat
Komblnagbl.

8.12. OnekTpoHAblK Tenem kpiameTTepi Kaspi.kz-teri JlornH 6onbin TabbinateiH KnneHTTiH TenedoH HemipiHe
xibepinren JCXK-meH Hemece Mobunbai kocbimwagarbl Push-xabapnamameH KocbiMLia pactanybl MyMKiH.
OnekTpoHAbIK BaHKTIK KbiameTTepaiH kenbip Typnepi KnneHt BruomeTtpukanblk conkecTeHaipyaeH eTkeH kesae
kepceTineni. Erep BaHk KnueHTTiH TuicTi SnekTtpoHAblk GaHKTIK KbI3METTepAi anyFa KyKblfblH pactay YLiH
KnneHTTiH (U3nonornanblk >xoHe OMONorusnblK epekwenikTepiHii Heridinae baHkte Gap GuomeTpukanbik
aepektep 6ombiHWA KnueHTTiH xeke ©OacblH aHblkTaca, GuomeTpuKanblk CoMKecTeHAipy eTkisinreH 6Gonbin
caHanagbl.

KnuneHTTiH cayanHamanblk gepekrepiH QLK-Hbl kongaHbin, Keke kabuHeT Hemece Mobunbai KocbiMLa apKbinbl
e3repTy KnmeHTTiH xa3bawwa eTiHilneH baHkke xeke xabapnacyblHa xeHe KnMeHTTiH 63 KONbIMEH KO KOHobIHA
TEH,

8.13. Kayincisgik xaHe KnuneHTTiH KapaKaTblHblH CakTanyblH KamTamacbl3 eTy makcatbiHaa BbaHk KnueHTTiH
Kaspi.kz-teri )Keke kabvnHeTke KormkeTimainiriH OyraTtrayra xkxeHe/HeMece KbI3MeT KepCeTyAi TOKTaTyra KyKbirbl.
8.14. Kaspi.kz-Teri knueHTTepain 6apnbik apekeTTepi Typanbl aknapaT ken gereHge 10 xbin cakranagpl.

8.15. KnueHT ofaH Kaspi.kz-Te GaHKTiKk KbI3mMeT kepceTinyiHeH 6ac TapTkaH afganga, Kbl3aMeTTepdi axbipaTy
Typanbl >kasballa eTiHIWTiH Heridinge KblaMeTTepaeH axblipaTbinagbl. byn pette TapantapgpH 6apnbik
KapXbIrbIK XoHe e3re MiHaeTTeMenepi TonblK Kenemae opbiHaanyra Tuic.

8.16. baHk Kaspi.kz-Te Kbl3mMeT kepceTkeHAe XoHe OMUSHFa Kbl3MEeT KepCeTKeH kesfe TyblHOAWTbIH BaHKTiK
KYMUsiHBbI KypanTbiH aknapaTtka pyKcaTCbl3 KON XeTKi3y, OHbl pyKcaTCbl3 e3repTy, pyKcaTcbi3 Tenemaepai Hemece
akwa aygapbiMAapblH XXoHe e3re e pykcat b6epinimereH ic-apekeTTepai Xy3ere acblpy aHblKTanfaH kesge, baHk
ornap aHbIKTanfaH KyHHEH KewriHri XXyMbIC KyHiHEeH KelikTipmen 6yn Typanbl ocbliHAan ic-apekeTTepre xon 6epyre
kaTbicbl 6ap KnneHTke xabapnangbl.

8.17. 3aHHamapa xaHe/Hemece LLlapTTa GenrineHreH Tanantap cakKranmaw acarnfaH Tenem pykcart eTinMereH
bonbin Tabbinagbl. KongaH >kacanFaH Tenem KyxaTTapblH HEMeCe KONAaH >kacanfaH TenemMm KyparngapbiH
narganaHbin )xacanfaH TeneMaep e pykcaT eTinmereH 6onbin Tabbinagbl.

8.18. Pykcart eTinmereH TenemMaeH KOpraHy apeKkeTTepiHe Kerneci apekeTTep xatajbl:

1) erep Tenem KyxaTTapbl KaFa3 XeTKi3riluTe kabbingaHFaH xarganaa, KongaH xacay, Ty3eTy, TOMbIKTbIPY XaHe
KongaH Ty3eTy 6enrinepi 6apbiH ke30eH Tekcepy;

2) WapTTa x8aHe KnneHT anekTpoHabIK HbicaHda 6acTama KeTepreH aneKTpoHablK 6aHKTIK KbI3MeTTepAi kepceTy
YWiH BaHKTiH arKkbliHOaraH Kayincisgik pacimgepid opbiHaay.

9. TapanTapAblH Xayankepuuiniri

9.1. WapTTelH TanantapblH OpblHOaMaraHbl Hemece TuiCiHWe opblHAamaraHbl ywiH Tapantap Kasakctad
PecnybnukacblHbIH 3aHHaMacblHa Cal »ayankepLinik atkapagbl.

9.2. TapanTtap LapT GonbIHWa Ke3 KenreH miHgeTTeMeciH Oy3faH Xafgamga, Typakcbi3ablk anbibbiH (eciMnyn)
Teney XsaHe WhbIfblHOAp MEeH WhifbicTapdbl eTey LapT 6ovbiHWa TUICTi MiHOETTEMECIH TWICTi TypAe opbiHAay
MiHAeTiHeH 6ocaTnanapl.

9.3. TapanTtapgblH, Oipeyi e Ke3 KenreH 3akblMHaH Hemece OalnaHbIC XXymeciHaeri Hemece XabablKTarbl
XaHbInbicyaaH bonfaH kaHganm ga Oip 3anan Hemece TiKENEW Hemece XaHama LUbIFbIH YLWiH HeMece Tabwufu
KaTaknuamaepaeH, anattapfaH, KoraMablk TopTincisgikrepoeH Hemece TapantapgblH epkiHeH Toic 6acka
cebentepoeH OonFaH KbI3METTEp KepceTyderi ysinicTep yWiH ekiHwi TapanTblH angpiHaa >kayankepLlinik
aTkapmangpbl. Erep ke3 kenreH myHaam xargam miHaettemenepgi Waptta 6enrineHreH mepsimae opbiHOoayFa



Tikenen ocep eTce, Oyn Mep3iM TUICTI XafFganablH SpeKeT eTKeH YyakblTblHa y3apTbinagel. KasakcTtaH
PecnybnnkacblHbIH YaKineTTi opraHbiHbiH (DOpPC-MaXop argannapbiHblH TyblHOAAFaHbIH pacTanTbiH Xa3lbalua
Kyaniri doopc-MaxopablH ganeni 6onbin Tabbinagbl.

9.4. baHk:

1) kyxaTtTap pecimaereHge xaHe TepMmuHangapaarbl kblameTTepai, Kaspi.kz-Teri KplameTTepai xaHe OMUsH
KbI3METiH KepceTkeHe xaHe e3re bainaHbiC apHanapblH NanganaHfaH kesae gypbic emec TenedoH HeMIpnepiH,
aepekremenepiH kepceTkeHae KnneHTTiH xibepreH kaTenepi yLiH;

2) KnueHTke xabapnap, coHblH iwiHae Push-xabapnamanap xxongayra xaHe KnueHttreH SMS-cypatynap anyra
MYMKIHAIKTiIH 6onmaraHbl ywiH (« LUMXXC» KbI3aMeTiH kepceTy MyMKiH 6onmaraHbl YLUiH), erep MyHOan MyMKIHAIKTIH
6onmaybl KnueHTTiH xaHe/Hemece BalnaHbic onepaTopbiHbIH apacbiHAa 6ap KyKbIKTbIK KaTbiHAcTap afcbiHOA
onapablH 9pekeTiHeH He Bonmaca apekeTci3airiHeH 6onFaH, coHgan-ak KnueHtTiH, BannaHbic onepaTopbiHbIH
)KOHe e3re YLUiHLLI TyfFaHblH e3re apekeTTepiMeH 6arnaHbiCTbl HeMece baHkTiH 6akbinay canacbliHaH ThiC TypFaH
e3re cebenTepaeH bonfFaH xarganga, xayankepLuinik atkapmangbl xaHe bannaHbic onepaTopblHbIH HE 6onmaca
e3re YLUiHLWI TyNfaHblH 9peKkeTi Hemece apekeTci3airi HoTwkeciHae KNMeHTTIH LWEeKKeH Ke3 KenreH LWbIFbiH YLUiH
)ayankepLuinik atkapmanapl;

3) 9neKTp IHEPrUACHIHbIH aXbIpaTbinybl, GannaHbIC xxeninepiHi4 3aKkeiMaanybl, CoHAan-ak KnneHTTiH TYCIHIKCI3,
TOMbIK eMec HeMece O8N eMec HyckaynapblHblH canjapblHaH TybIHOANTBIH KaTenik, AypbIiC TYCIHAIpMEY XaHe
T.C.C., YWiHWIi TynfanapgblH Tenemaepai opblHOaMaraHbl Hemece oOpblHAayAbl KeLiKTipreHi HaTwkeciHae,
KnnenTTiH, WapTThiH TanantapbiH oHe KasakcTaH PecnybnuvkacbiHblH HOPMATUBTIK KYKbIKTbIK aKTiNepiHiH
TanantapbiH 6y3ybl, YLWiHWI TynfanapAablH, CEPBUCTEPIHIH, COHbIH iwiHae Mobunbai KocbiMwa apkbinbl Kipyre
pykcaTt OepineTiH MeMnekeTTiK KbI3MEeTTepAiH KYMbICbIHbIH Oy3binybl HaTWXXeCiHAe TyblHAaraH >xaHe BbaHkke
GannaHbicTel eMec Oacka cebenTep OoMblHWA TyblHAAFaH Tenemaepai opbliHAamaraHbl HemMece opbiHAAayAbl
KeLUIKTIpreHi yLwiH >xayankepLiinik atkapmangbl. baHkke kKaTbiCbl Ok cebentepaeH TyblHOafaH XaHe BbaHKTiH
xabapnamanapbiH xaHe KnneHTTiH LWoTtTapbl 6ombiHWwa y3iHAi Kewipmenepdi KNnMeHTTiH yakTbinbl anvaybiHa
Hemece anwayblHa oKen COKTbipfaH VIHTEpHETTiH, nowTaHblH, OarnaHbIC XeninepiHiH KyMbICbIHOAFbI
XaHbInbicynap ywiH baHk xayankepuwinik atkapmanabl. baHkTiH LapTTelH TananTapbiH opblHOAMayblHa aKen
COKTbIpFaH TEXHUKanbIK  >XaHbinbicynap (anekTp KyaTblHbIH ~ XoHe GannaHbIC  XeninepiHiy
axblpaTbinybl/3akpiMaanybel, GargapnamManblk Kamcbl3gaHObIpYAbIH, KaHbINbiCynapbl, Tenem xynenepiHgeri
TEXHUKaIbIK >XaHblnbicynap) 6onfFaH xxafgavnaa, baHk MynikTik )ayankepLuinikreH 6ocartbinagpl;

4) erep WotTap, Maponb, NlornH, OCXKK Hemece KnueHTTiH xyprisreH Onepauusanapbl/Tenemaepi Typansl
aknapaTt onapgbl nNawjanaHfaH yakbiTTa OainaHbiC apHanapbiH TbiHOay Hemece yctan any, KnueHTTiH
navpanaHaTtbiH KYpPbUIFbICbIHbIH, Onepauusanslk JkKyneciH ©Oy3y, Kynua aknapattel KnueHTTiH xapusa etyi
HOTUMXeCiHAE, COHbIH iwiHae KnueHTTiH, mobunbai TenedoHAdbl, NNAHWETTI Hemece eo3re >XabablKThl,
OargapnamManblk  Kamcbl3gaHOblpyabl  (conapablH  KeMeriMeH KblIaMeTTepre Kom  xkeTkisinegi, KnueHTTi
AyTeHTudmnkaumananabiH xxaHe AHbIKTanabl) XOFanTybliHa HEMECe YLWiHLWI TyrFanapra 6epyiHe e3sre TynFanapra
Oenrini 6onca, coHpgan-ak Kaspi.kz-te, coHblH iwiHOge Mobunbai KocbiMLa apKblfbl KbI3METTEpP arnfaH kKesge
Xapamcbi3 xababIKTbl, BUPYCThIK Oargapnamarslik kamcbizgaHabipybl 6ap xabablKTbl NanganaqfaH xarganaa,
5) KnueHTTiH cayanHamanblk gepekTepiH aybicTbipFaH ke3ge QLUK Hemece SLUK koaTtapbl/naponbaepi Typansi
aknapat KnneHTTiH e3iHiH KiHaciHeH ywiHwi TynFanapra 6enrini 6onfaH xarganaa, xayankepLlinik atkapmangbi.
9.5. KnueHT:

1) TepmuHan apkbinbl, LWaptta kesgenreH oHbl CarikecTeHAipy >xaHe AyTeHTuduKkaumsnay KypangapbliH
nanganaHbin XyprisineTiH 6apnbik onepaunsnap yLiH;

2) Kaspi.kz-Te xypri3ineTiH >xaHe OMUsIHFa KbIBMET KepceTKeHae, COHbIH iWwiHae Mobunbai KocbiMLIa apKbinbl,
YKeke kabuHeT apkbinbl OHbl CalkecTeHaipy xaHe AyTeHTuduKauusanay KypangapblH nanganaHbin >XXyprisineTiH
Bapnblik onepaumsnap yLiH >kayankepLuinik atkapagbl.

10. OnekTpoHAbIK 6aHKTIK KbiaMeTTepAi kepceTyai ToKTaTa Typy, Toktaty. KnueHtke
xabapnay TapTibi MeH HbicaHAaphbl

10.1. MblHa xafgannapga:

1) KasakctaH PecnybnukacbiHbiH 3aHHaMacblHOa Ke3[enreH »>kafgannapga, COHbIH  iWiHge Hyckayabl
opblHaayaaH 6ac TapTy yLiH;

2) BaHkKTiH nikipi boMbIHLWA, pyKcaT eTinmereH Tenem 6enrinepi aHbiKTanfaHaa;

3) erep KnueHt LLapTTa ke3genreH TopTinneH cokecTerngipinmereHae (aHblkTanvaraHaa);

4) erep loTTapaafbl akwa comacbkl onepauusnapbl Xyprisyre >xaHe baHkTiH TapudTepiHOoe kesgenreH
KOMUCCUSNapabl eCENTEH LUbIFapyFa XXeTKinikci3 6onraHaa;

5) yCbIHbIIFaH Ky)kaTTap 3aHHaMaHblH TananTtapblHa COMKEC KeNMEereHae;

6) KasakctaH PecnybnukacbiHbIH KbINIMbICTBIK XXONTMEH arnblHFaH KipicTepai 3aHaacTbipyFa (KblnbICTaTyFa) XaHe
TeppopuaMai KapXKblnaHOblpyFa Kapchl ic-KMMbIN Typanbl 3aHHamacbliHAa, BanioTanblk 3aHHamacbiHAA
Ke3adenreH xaraannapaa;

7) Knnent WapTThiH Hemece KnneHTneH >kacanfaH e3re LapTTapAblH TanantapbliH eneyni Typae 6ysraH
Xafgannapaa;

8) baHkTiH angbiHaa bepelleri 6onFaHaa;



9) erep akwa comacbl, (WoTrapgafbl akwaHbiH) KormkeTiMai Kanablfbl onepauusnap Xypridyre >aHe
TapudTepae kesgenreH KoMuccusnapgbl €CenTeH LublFapyFa XXeTKinikcia 6onca Hemece BaHK ©HiMiHIH
TananTtapbiHa cal TOMbIKTbIpyFa 6onaTbiH €H ken coMagaH acbkin KeTce (OFaH xacanfaH wapTrap 6ombiHWa
TeXHUKanbIK oBepapad bl NanganaHy xxafqansl KOCblNManabl);

10) KnueHTTiH, cypaTkaH OnepaumsiCbiH Xypridyre Tenem KapTo4ykacblHblH OMMWTEHTIHEH ABTopusauusgaH eTy
anbiHGafFaHaa;

11) kpI3MET KOpCEeTiNreH caTTe KonpaHbicTarbl baHKTiH benrinereH wekreynepi MeH nuMmuTTEpi (onap Typansl
aknapat Kaspi.kz Hemece BannaHbic apHanapbl apkbinibl KNMeHTTIH HasapblHa XeTkisineni) Hemece Tenem
KapTOYKacblHbIH, AMUTEHTI BenrinereH numuTTep/wekteynep by3binFaHaa;

12) BaHKTiK WOTTapAblH/TeNeM KapToykanapbiHbiH BantoTanapbiHbiH, Onepauus Xypridy BantTacbiHa CaWkec
KenmereHae;

13) Onepaums Xyp3ineTiH XoHe AsTopusauusiaaH eTkeH caTTe B6aHKTIK WwoTTa KbiamMeT kepceTyre aHe KOMUCCHs
Teneyre XeTkinikti coma bonmaraHaa, coHaar-ak AMUTEHT ABTopusauusgaH etyaeH 6ac TapTkaH xarganaa;

14) wapTTap4a Ke3genreH e3re xafgannapaa,

BaHk Tenem KbI3meTiH KepceTyaeH 6ac TapTyra/kepceTyai ToKTaTa TypyFa KyKbirbl.

10.2. lWapTTa Ke3aenreH xafgannapaa, CoHblH iwiHae LapTTbiH Tanantapbl 6y3binFaH ke3ge, baHkTiH 3aHHamara

xaHe/Hemece LapTka cenkec Wapanap KongaHyfFa, COHbIH, iWwiHae:

1) KbI3MET KepCeTyAiH bIKTUMan LWeKTeneTiHi Typanbl eckepTyre;

2) KbI3MEeTTepAi kepceTyi LUeKTeyre xaHe (HeMece) ToKTaTta Typyra;

3) Kaspi.kz-ke kormkeTimainikti OyratTayra;

4) WapTTbl GipxkakTbl TOpTiNNEeH By3yra KykbiFbl 6ap.

10.3. MblHa xafFgavnapga:

1) kbI3meTTi ewipy Typanbl KnueHTTiH oTiHiwi 6onraHaa (Kaspi.kz-Te kpiameT kepceTy KnueHTTiH, ewipy Typansl

Xasbalua eTiHiLiH anfaHHaH KeniH 7 (KeTi) )KyMbIC KYHi 6TKEH COH TOKTaTbinaabl);

2) Kaspi.kz-Te TexHukanbIk xymbicTap xyprisinreHge (baHk xymbicTap ToKTaTbinFaHFa geniH 15 MUHyT BypbiH

Kaspi.kz-ke Hemece www.kaspibank.kz canteiHa 6yn Typanbl xabaprnamaHbl OpHanacTbipy apKbifbl MyHAan

XKYMbICTap Ke3eHiH xabapnangbl);

3) onapfa CaMKeC Kbi3MeTTepai KepceTy TOKTaTbiNaTblH HEMece TOKTaTbina TypaTtblH KnueHTneH >kacanfaH

WwapTTapblH TananTapbl e3repreHae;

4) KnueHTke KbI3MeTTep KepceTyai ToKTaTkaHFa OeWiH KyHTi30enik 1 kyH OypblH OHbIMeH >xacanfaH LUlapTThbl

opblHaayaaH BipxkakTel TopTinneH 6ac TapTaTbiHbl Typanbl xabapnaraHga, Kaspi.kz-te kblameTTepai kepcety

TOKTaTblna Typaabl HeMece TokTaTbinaabl.

10.4. KnuneHT KpI3meTTepre Ko XeTKi3y yLWiH narganaHatbiH [Naponk, JloruH, ACXKK, xababik, 6argapnamanbik

KamcbI3gaHablpy >KofanfaH >xarganpa, baHk KnvedtTeH Kaspi.kz-ke korkeTiMainiriH >kofanTkaHbl Typarnsl

Xasbawa xabapblH (COHbIH iWiHAEe dakcneH) anfaH coTke AeniH xaHe/Hemece KnueHT Maponbai OyraTtTaraH

coTke geniH baHk WoTtTaH/Tenem kaptoykacbiHaH [Maponbai xaHe/Hemece OCXKK-Hi nanganaHbin xypridinreH

OnepauusanapgbiH/Tenemaepaid comackl MenLepiHae aklwaHbl eCENTEH LWblFapagpl.

10.5. BaHk pyKcaTcbl3 TenemaepeH Kayincisaik AeHreniH apTTblpy, anaskTblk opekeTTepdin angablH any, Kynus

aknapaTTblH Xapusa eTinyiHe HeMece e3re KyKblkka KapCbl apekeTTepre Xon 6epMmey MakcaTbiHAAa TONeM KbI3METIH

KepceTyre KaxeTTi KoCbIMLUA TananTtapAbl ke3geyi MyMKiH.

10.6. baHk OGipxakTbl TopTinneH LWapTtra «kesgenreH KeidameTTepaiH Ke3 KenreHiH kepcetygeH 6ac

TapTyFa/ToKTaTyFa/TokTaTa Typyfa He 6onmaca LlaptraH 6ac TapTyra Kykbinbl, 6yn pette baHk 6yn Typansbl

xabapnamaxbl CanTTa opHanacTbipadbl (COHbIH ilWiHAEe Mep3iMai kepceTefi, on askranfaH coH BbaHk KbiameT

(kbI3meTTEpP) KOpceTyaeH bac TapTaabl/KbI3MeT (KbI3METTEpP) KepceTyai ToKkTaTaabl/TOKTaTa Typaabl He bonmaca

LWapT Oy3binFaH Gonbin caHanagbl) Hemece atanfaH aknapatTel Kaspi.kz apkbinbl Hemece e3re bavinaHbic

apHanapbl apkbinibl Orfapfa KaTbICTbl XOfapblga artarnfaH opekeTTep kabbingaHatbiH kenbip KnueHTTepre

(kemiHHEH onap Kbl3MeTTepre Kon XeTKi3reH kesae) xeTkiseai.

10.7. LapTt GowbiHWa aknapaT BarnaHeic apHanapbiHblH Gipeyi, coHbH iwinae Call Center apkbinbl KnneHTTiH

HasapblHa xeTkisinegi. Call Center knneHTTepAiH KOHbIpaynapbIH kKabbinganapl xaHe eHaenai, baHkTiH eHiMaepi

MEH Kbl3ameTTepi Typarnbl xabapnangbl, Kaptanapgbl icke kocaabl, OyraTTanabl xxaHe KnueHTke aFbiMaarbl KbiI3MeT

KepceTy YLWiH BbaHKTiH ankbIHAaWTLIH 63re yHKUMSNapbliH OpbiHAANabI.

10.8. BanwTanblk WapTTbl YCbIHY Tanan eTineTiH BanoTanbIk onepauns 6omMbiHWa TerneMm xaHe (Hemece) akwa

aydapbIMbIH XKYpridreH kesge >kaHe KnueHTtTe (akwa >XeHenTtyuwiciHae Hemece akwa OeHedmumapbiHAa) OHbI

YCbIHY MyMKiHAiri 6onmaraH ke3ge baHk ocbiHaan TenemMai xeHe (Hemece) akwa ayaapbiMbiH KnueHT xacaraH

HemMece pacTarfaH MblHagau:

1) yekinetti OaHKkke ocCblHOAM Tenemi xaHe (HeMece) akwa ayaapbiMbl Typanbl aknapatTbl KasakcTaH

PecnybnukacbIHbIH KyKblk KOpFay opraHaapbliHa XaHe (HeMece) ¥NTTblk BaHKkke yCbIHYbIH pyKcaT eTeTiH;

2) ocbl TenemiHiH xaHe (Hemece) akla ayaapbiMblHbIH, €CenTik HeMip (pe3naeHTTep YLUiH) any Tanan eTeTiH

BantoTanblk WapTTbl OpblHAAYFa 6anaHbICTbl EMEC EKEHIH PaCTaNThIH;

3) OCbl TenemiHiH xaHe (Hemece) akwa aydapbiMbIHbIH TEpPPOPUCTIK XOHE JKCTPEMUCTIK KbI3METTi

KapXblnaHOblpyYMEH XaHe Teppopu3Mre He 3KCTpeMnsmMre e3re e Konaay kepcetymeH 6annaHbICTbl eMeC eKeHiH

pacTanTbiH xa3banapbl Typanbl ManiMeTTep GonFaH Ke3ae Xypriseai.
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11. Warbimpaap. Jaynbl XXargannapAabl welly
11.1. Tapantap onapdblH apacblHa faynap, Kapama-kaulbifblKTap MeH Kenicneywinikrep TyblHOafaH
xarganga, KasakctaH PecnybnukacbiHbiH KOnAaHblCTafbl 3aHHaMacbiHaa 6enrineHreH TapTinneH gayabl coTka
OeWniHri Hemece COTTaH ThIC TOPTINMNeH peTTey BoMbIHLLIA Wapanap (CoHbIH iWiHAe, Bipak LWekTenMen: WarbiMaaHy
XKYMBbICbIH XYpridy, Tanantap mMeH xabapnamanap >xongay, dakcuMmunbiik 6annaHbICrieH XaHe 3aH4a TblibIM
canbiHbaraH 6acka ga GannaHbiC KypangapblH nanganaHbin, XxaTTapMeH, 3nekTpoHablk xabapnapmeH, SMS-
xabapnapmeH anmacy) kongaHagbl. [layabl cOTka OeWiHri Hemece COTTaH ThiC TOpTiNneH peTTtey GomblHLWA
KOnQaHbifFaH WapanapAblH HaTWKeciHAe TapanTap Kernicimre kenmereH kesge, gay baHk opHanackaH >xepi
OoMbIHWa coT TopTibiMeH LWweLuyre Oepineai.
11.2. WneneHicTi x)xoHe/HeMece aaynbl Xafaavnap TyblHaaraHga TapanTtap keneci apekeTTepai xacangpl:
1) KnueHT MekeHxamnblH, TenedoH HOMIpiH, WaFbiIMHbIH, Ma3MyHbIH >XOHe ©3re aknapaTtTbl KepceTin,
https://kaspi.kz/quide/ask/form to fill/ cinTemeci 6ombiHLWa eTin, xabapabl SNeKTPOHAbIK HbiCaHAa XonJanabl He
6onmaca baHnkTiH Call Center-iHe 8-727-258-59-55 Hemipi (AnmaTthbl yLwiH) xoaHe 8-800-080-18-00 apkbinibl (Oykin
KasakctaH) TenedoH coraabl;
2) baHk KnuneHTTiH eTiHiMiH KP azamaTtTapabliH eTiHilTepiH kapay TopTibi Typanbl 3aHHamacbiHaa 6enrineHreH
Mepsimaepae kapanabl;
3) bBbaHnk KnueHTke >kayanTbl baHkke »xongaHfaH xabapga KepceTinreH MekeHxamwra KasakcTtaH
PecnybnukacblHbIH 3aHHaMacblHAa ke34enreH TapTinneH xasbalwa Typae ycbiHagbl.
11.3. Onepauwus (Tenem KplameTTepi) bonblHLLA Aaynbl XXaFgannap TyblHAaraH xxafgaviga, KnueHT gaynel xxargan
aHbIKTanfaH KyHHeH Gactan kyHTi3benik 30 (OTbI3) KyHHIH iWiHOe warFbiMHbIH (OonFaH kesge) Herisainirid
pacTanTbiH KyXaTTapabl Koca Tipken, 0yn Typanbl baHkke xasbawa Typae xabapnangpl. baHkTiH kepceTinreH
Mep3im iwiHae KnueHtTeH myHaanm xabapnamaHbl anmaybl Tenem Kbi3METiH KepceTyaiH AYpbICTbIFbIH pactay
Gonbin caHanagsbl.
11.4. BaHk paynbl Xargan GovblHLLIA TEKCEPY XYPrisreH kesge pykcaT eTinmereH Tenemgepaid kayniH asanty
MakcaTbiHAa, baHk e3 kanaybl 6ovbiHWa KnneHTTiH MyaaeciHe can KNMeHTTIH WhiFbIHAapbl MEH LWbIFbICTAPbIHbIH,
angblH any yuwiH 6aHKTIK WoTKa Hyckaynapabl kabbingayabl yakbiTla ToKTata TypraHabl KockaHaa, wapanap
KongaHa anagsbl.
11.5. Erep baHk KnneHTTiH gaynbl Xafganbl XXeHiHgeri warbimgapblH Herisgi gen taHbica, baHk MyHOan WbiFbIiC
onepaumsacbiHbIH COMacbiH HEMece OHbIH, 6anamMachbIiH kanTapagpl.
11.6. BaHk Herizgi warbiM GonbiHWa KnueHTke akwaHbl on baHkke KkaWTapbinfaH keliH faHa baHKTiH
»KoHe/HeMece TereM XyMeciHiH HopManapbl MEH epexernepiH cakTan oTbipbin KanTapaabl.
11.7. Erep paynbl xafgan 6ombiHWwa KnneHTTiH eTiHiWwi BonbiHWa XyprisinreH Teprey HaTwkeciHae KnneHTTiH
WaFbIMbl Heri3cia Gonbin TaHbiFaH xarganaa, badk KnuenTteH BaHkTiH MyHOan gaynel xargan 6GoribiHwa
Tekcepy XypridyimeH 6avinaHbiCTbl BaHkTiH, 6apnblK WbIFbICTAPbIH HaKTbl KyHbl BONMbIHWA TeneyiH Tanan eTyre
KYKbIbl.
11.8. Hyckayabl opblHOaygoaH Heriscia 6ac TapTbinFaHbl He ©ormMaca HyckayAblH TWiCiHLIE OpblHAanMaraHbl
aHbIKTanfaH xarganga, baHk KnveHTTiH WeKKeH WbIFbICTapbiHbIH, COMacbhiHaH acnanTbiH Ky»KaTneH pactanaTtbiH
HakTbl 3anan comacblH KnuneHTtke eTengi. MyHoanm Tenemai xacay baHkTi MyHOanm Hyckaydbl opblHOAyAaH
6ocaTtnangpl, 6yn pette KnneHT xxaHa HyCcKay KOlFa KyKblirbl.
11.9. Tenem HyckayAbl OpblHOAayAaH Heri3cia 6ac TapTbiiFaHblH He 6onmaca TuiciHWe opblHAanMaraHbiH
pacTayfa XeTKinikTi KykaTTap baHkke 6epinreH KyHHeH 6acTtan kyHTi36enik 90 (ToKkcaH) KYHHIH ilwiHAae >xacanagpl.

12. BaHKTiH 6annaHbIc TenecgoHAapbl MEH MeKeHXXannapbl
12.1. BankTiH gepektemenepi: «Kaspi Bank» AK, Kasakctan Pecny6nuvkacel, 050013, AnmaTel K., Haypbizban
GaTtblp k-ci, 154 «A», ¥n1Tblk BankTeri NeKZ69125KZT1001300249 «k/wot, BCK NBRK KZ KX, BCH
971240001315, bBanktiH cantel  www.kaspi.kz, https://www.kaspibank.kz, anekTpoHObIK MekeHXambl:
business@kaspi.kz. Call center 9999 xymbic TopTibi: carat 9:00-23:00 (MObunbai TenedoHHaH KOHbIpay COfY

TEriH).

13. Kynusa aknapar
13.1. TapantapgbiH WapTThl opbiHgayFa 6annaHbICTbl anMacaTbiH aknapaTtbiH Orlap Kynus aknapar gen caHayra
XX8He OHbl ekiHWi TapanTblH a3balua pyKcaTbIHCbI3 XXapus eTneyre KenicTi, oraH WapTTeiH TanantapbiHa can
Xafgannap xxeHe MyHAan aknapatTtel 6epy KasakctaH PecnybnvkacbiHblH 3aHHaMacbIHbIH TanantapbiHa Cankec
MiHAeTTi 6onaTtbiH XaFgannap KocbiniMangpl.

14. KnueHTTiH WWapTThl 6y3y KYKbifbl
14.1. Knuent KapTaHbl (on Gap 6onca) eTkisreH xeHe baHkneH Gapnblk ecen amblpbiCydbl XYprisreH kesge,
LWapTThl Oy3yFa 6actan keTepyre KyKbibl.
14.2. MbiHapan beniriHge:
1) akwaHbl LLoTka kabbingay keismeTi 6enirinae — akwa LLoTka ecenke xasbinfFaHra AemiH;
2) BaHKTIK WOoTThl NanganaHbin Tenem xacay kolameTi 6eniriHae — baHk LUoTTTaH Tenemai opblHAaraHFa AewiH;
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3) BaHKTiK WOTThI NavaanaHbin akwa aygapy kblaMmeTi 6eniringe — LWWoTTaH akwa aygapbinFadra geviH KnveHt
TeneM KbI3MeTi HaKTbl opblHAAanFaH coTke AeniH LapTTel Oy3yFa KyKbinbl.

14.3. KnneHTTiH TonThipFaH XaHe baHkke >xeke o3i He Gonmaca KongaHbiCTaFbl 3aHHamaga, Epexenepae
KesaenreH e3re ToCiNMeH xonaaraH TUiCTi eTiHiWTi baHkke 6epyi LapTTel 6y3yra Heris 6onbin Tabbinagp!.

15. dnekTpoHAbIK OAHKTIK KbI3MeTTep KOpPCeTKEeH Ke3ae BankTa aubipbactay 6aramMbiH akbiHOay TapTibi
15.1. KasakctaH PecnybnukacbiHbiH 3aHHamacbiHOa Hemece Llaptra kespenreH xargawnapga, LWoOTTbIH
BantTacblHaH e3relle BanTaga He 6onmaca wweTen BanTacbiHAa TenemM Kbi3MEeTiH kepceTkeH ke3ae, baHk
LWoTTaH akwa kapaxaTbl eCcenTeH LWhbifapbinaTtblH KyHi BaHk ©GenrineHreH BanwTa awblipbactay GarambiH
KongaHagbl.

15.2. WoTTbIH BantoTacbiHaH e3relle BaniTaga TerieM Hemece akwa ayaapblMblH XacafaH ke3ge, baHk Tenem
KykaTbl BaHKke TyYCKeH KyHi )kaHe yakbITTa KornfaaHbicTa 6onfaH baHkTiH WweTen BanoTackiH anbipbactay 6aFambiH
konaaHein, LLloTTa kepceTeni He bonmaca ayaapyra eTiHiMAe aklaHbl eCenTeH LbiFapyablH e3re TopTibi ke3aenyi
MYMKiH. BaHk Tenem KyxaTblH baHkTe ambipbactay Garambl Hemece OHbl alkbiHOAYy TopTibi GenrineHbereH
BanoTaga opblHAayadaH 6ac TapTyFa KyKbinbl.

15.3. BaHkTiH, XTXK-meH ecen anbipbicy Bantotacel — AKLL ponnapsl. KasakctaH PecnybnuvkacbliHbiH, aymafFbiHaH
Thickapbl XTXK apkbinel AKLL gonnapbiHaH e3re BantoTaga XyprisinreH OnepauusiHblH comacbl baHk ocbl
Onepauua GombiHwa XTXK-meH ecen ambipbickaH kyHi XTXXK 6GenrinereH Onepauus BantoTacbiHbiH AKLU
JonnapbliHa WakkaHaarbl anbipbactay 6arambl 6ombiHWwa AKLL gonnapeiHa anbipbacTtanagbl xeHe 6y comaHbl
baHk bBaHkTiH iWwki TanantapblHa cankec OenrineHreH, KapTaHbl nanganaHbin, TefiemM »acarnFaH kesfe
TONTbIpPbIMFaH Tenem KyxaTbl BaHkke TYyCKeH KyHi )XeHe yakpiTTa KongaHbicTa GonfaH avbipbactay Garambl
bombiHwa AKLL gonnapbiHbIH comackiHa banama comaga akuenTcid TopTinneH LLoTTtaH anagbl.

15.4. KasakctaH PecnybnukacbiHblH aymarbiHaa XTXK apkbinbl xyprisinreH OnepaumsiHbiH BantoTacbiHaH eareLle
BantoTaga xypridinetiH LWotTtaH coma BaHkTiH iwki TananTapbiHa cevkec 6enrineHreH, KaptaHbl nanganaHsim,
TeneM >xacanfaH ke3ge TOMThIpbIIFaH Tenem Kyxatbl baHKke TYCKeH KyHi X8He yakbITTa KongaHbicTa GonfaH
anbipbacray 6arambl 6oribiHIWa OnepaumnsiHbiH coMacbiHa 6banama comaga akuenTci3 TopTinneH Lot xyprisineTiH
BantoTaga anbiHagpl.

15.5. Erep Wot BantoTtackl KasakctaH PecnybnukacbiHbiH aymarbiHga XTXK apkbinbl xyprisinreH LWoTka ecenke
Xasy (TonbIKTbipy) onepaumscel 6onbiHwa OnepauusiHbIH BanoTacbiHaH e3rewwe 6onfaH xafganga, Onepaums
comacsl LLloTtka BaHkTiH iwki TananTapbiHa cenkec 6enrineHreH, KapTaHbl navganaHein Tenem xacanfaH Kkesge
TONTbIpPbIMIFAaH Tenem KyxaTbl BaHKke TyCkeH KyHi XoHe yakpiTTa KongaHbicTa GonFaH BanioTa avbipbactay
6arambl 6ombiHWa OnepauusiHblH coMackiHa 6anama comaga LLoTThIH BantoTackiHAa ecenke xasbinagpl.

15.6. MynbTuBanoTanblk Kbl3MeT KepceTy Kbl3MeTiH kepceTy ascbiHaa bank KasakctaH PecnybnuvkacbiHbIH
3aHHaMacblHAa xaHe KnueHTneH xacanfaH TUWICTi WwapTTapia ke3genreH BantoTanblk WoTTap GoMbIHLLIA XaHe
MynbTMBanoTansIk Wottap 6ombiHwa Onepaunanap xypriseai. MynbTuBantotTanblk KbI3MeT KOpCeTY KbIBMETiHIH,
aKbICbl XYprisinreH onepauusnapra kapan baHkrtiH TapudTepiHe can TeneHeai.

15.7. KbiameTTep Kaspi.kz-Te BaHKTiH ailkbiHOaFaH LIeKTeynepi MeH NMMUTTEPIH eckepe OTbIpbIn, BantoTanapia
kepcertineni. Erep Kaspi.kz-Te KkbiameTTi TaHgay Hemece bBaHKTiH yCblHFaH BamnoTacblH ©3repTy MYMKiHAIr
b6onmaca, oHganm myHOawm KbI3MeT kepceTinMengi (backa BantoTanapaa KepceTinmengi).

16. KopbITbIHALI epexenep

16.1. WapTTa Tikenen ke3genreH xargannapabl kocnaraHga, KnveHTTiH BaHkke LWapT GovbiHIWA XonganTbiH

Bapnblk xabapnamanapblHbIH XaHe (Hemece) xabapnapblHblH, erep onap *asbawa Typae xacanbin, KnmeHTTiH

KOMbl KOWbINICa XoHe TancbIpbiCTbl XaTneH He Kypbep KbidamMeTiMeH xibepince He Epexenepge kepceTinreH

MekeHXannapaa kKonblHa bepince, kywi 6onaabl XaHe XeTKi3inreH 6onbin caHanagbl.

16.2. Waptra pettrenmereH Gapnblk Oacka e3apa KapbiM-kaTblHacTap TapanTapAblH apacbiHOarbl Genek

LapTTapMeH XaHe (Hemece) KocbiMLLa KeniciMaepMeH ankplHAanaabl.

16.3. EpexenepgiH, asiceiHga xacanfaH wapT baHk neH KnueHTTiH apacbiHga OypbiH XacanFaH wapTTapMeH

peTTeneTiH baHk neH KnveHTTiH apacbiHAafbl KaTblHAcTapFa KocbiMLIA KeniciM peTiHAe KongaHbiniagbl.

16.4. WapTTbiH Tanantapbl 6ipXXakTbl HEMECe eKibKaKTbl TOPTINMEH e3repTinyi MyMKiH.

16.5. baHk e3repictepai onapabl KnueHT yLwiH xakcapTy xafblHa kapaw OipxakTbl TOPTINMNEH KacayFa KyKblrbl.

TemeHperinepre kaTblCTbl TananTapAblH, e3repici LapT 6onbiHwa xakcapTynap 6onbin Tabbinagp!:

1) komMuccus MenLepiHiH asatobl;

2) KOMUCCUSHbI Teney Mep3iMiH KewiHre Kanabipy;

3) KoMUCCUsIHbI Teney BoNMbIHLLIA XeHiNaikTiH 6epinyi;

4) KonMa-Kkon akwacbl3 TeneM KacafaHbl YWiH OOHYCTbIH, KeTepMeney Chlinblkakbiiapbl MEH TernemaepaiH
Oepinyi;

5) Tenem KbI3MeTiH KepCceTKeH Ke3fe KepceTineTiH KOCbIMLLA KbI3MeTTepaiH KeneMiHiH, yrratobl;

6) pyKcaT eTinMereH TenemaepneH, anaskTblk 9apekeTTepAeH, KynNusa aknapatTbl Xapust eTyOeH Hemece e3re
3aHfa Kalllbl apeKkeTTepaeH KOpFanTbiH Kayinci3aik paciMaepiHii, KyLwenTinyi;

7) KbI3MET KepcCeTyAiH KonawmnbifbifblH apTThipyAbl KO3OEeNTiH TeNeM KbIBMETTEpiH KepceTy TananTapbiHbiH
XoHe/Hemece TopTibiHiH e3repTinyi;



8) Tenem kbI3meTTepiH kepceTy TopTibiHe KaTbiCTbl KazakcTaH PecnybnuvkachiHbiH 3aHHaMacbIHbIH, e3repyiHe
OannaHbICTbl LLapTThiH TananTapbiHbIH, ©3repTinyi;

9) Tenem xyrenepi epexenepiHiH Hemece TananTapblHblH ©3repTinyiHe 6annaHbiCcTbl LapT TananTapbiHbIH,
e3repTinyi (erep onapAabliH kabbingaHbaybl Tenem Kbl3MeTiH kepceTyfeH 0ac TapTyFa HEMece KeLlikTipyre
ceben 6onybl MymkiH 6ornca).

16.6. bBaHkneH xacanfaH Kapbl3 Kapbi3bl LWAPTTAPbIH X8He OaHKTIK KbI3MET KepceTy LapTTapbiH OpblHAayFa

BannaHbICTbl MaMinenep, COHbIH, iLiHAE Kapbl3 Kapbi3bl LLAPTTapbiHbIH TananTapbiH, cayanHamarnbslk AepekTepai

xoHe [epbec Tanantapabl e3repTy; kapbl3 6Gepyre oHe/Hemece OfaH Kbl3MeT KepceTyre OGannaHbICTbl

KoMmuccuanap MeH esre e TenemaepAiH xaHa MeniiepriepiH eHrisy Hemece MenwiepnepiH ynramTy, onapasl

ycTay TopTibiH Hemece TananTapblH e3repTy; Tenemaepai xxacay TopTibiH, a4iciH XeHe TacingepiH, bepeluekTi

eTey Ke3ekTiniriH e3repTy KalwblikTaH ©annaHbicy apHanapbl apkblnibl xabapnamanap anmacy apkbinbl baHk

KesaereH TocinmeH, atan anTtkanga, ACXK, CH-koaTbl eHridy, aneKkTpoHAbIK XXoHe e3re KyxaT anmacy, XKeke

kabvHeTTe XoHe/Hemece TepmuHanga opekeTTep Xacay apKbifbl OpblHAANFAH X8HEe eKihKaKTbl TapTinneH

XacanfaH 6onbin caHanagpl.

16.7. WapTtTeiH TamanTapbl MblHagaw TocingepdiH OipiMeH: TuWiCcTi KeniciMre Kom KOw; XaTTapMeH,

xegenxarrapmeH, TenedoHxasbanapmeH, Tenetavn xasbanapmeH, pakctapMeH, aNeKTPOHAbIK Ky)KaTTapMeH,

3NeKTpOoHAbIK xabapnapmeH Hemece TapanTapAblH epik 6ingipyiHiH Ma3MyHbIH aHbIKTanTbiH 6acka KyKaTTapMeH
anMacy apkblfibl  Hemece 3aHHamaga KesfdernreH KOpfaHbIC 9peKeTTepiHiH e3re anemMeHTTepiMeH

KyanaHAplpblnaabl, atan antkaHga, AuHaMunkanblk CONKeCTEHAIpY XyneciHin, koablH, JCH-koabiH eHridy, XKeke

KabuMHeTTe HeMece 9neKTPOHAbIK TEpMMHANAa opeKeTTep >kacay apkbifbl, 6arnaHbic apHanapbl GoWbIHLLA

xabapnapmeH anmacy apkbinbl, baHkTe KesgenreH TacinMeH, e3repicTepai/TonbIKTbipynapabl, e3repTinreH

KykaTtapabl, TapudTepai Hemece xaHa pefakuusigarbl Kykattapabl baHkTiH kanaybl GoWbiHWA Keneci

TocinaepaiH Kes KenreHiMeH: xxeke konfa Tabbictay, akcumunbii 6annaneic, Cantrarbl XKapusanaHeiM Hemece

e3re bannaHbic apHackl OoMblHLWA ©3repicTep eHrisinreHre geniH kyHTizbenik 3 kyH OypbiH KnneHTke e3repictep

Typanel xabapnay apkeinbl, erep KnveHT onap KylliHe eHrisinreHre geniH earepictep eHridyaeH xasbawa 6ac

TapTnaca, ekikakTbl TopTinneH e3repTinyi MymkiH. OcCbl TapmakTa kesgenreH Tacingepdin bipimeH xacanfaH

MamMinenep TapantapdblH KeniciMmimeH xasbalua Typae MaMine xacaymeH TeH.

Erep KnueHT ocbl Epexere can bank xabapnaraH esrepictepaiH eHrisinyimeH kenicnece, KnueHT esrepictep

KyLiHe eHreHre geniH baHkke xasbawa xabapnan, WaptraH, EpexeneHn 6ac TapTyra Kykbinbl. byn xarganga

esrepictep eHrisinreH 6onbin caHanMmangbl XeHe KongaHbinMmanabl. KepceTinreH TopTinneH ©Oy3y Typanbl

xabapnarfaH xarganga, Wapt, Epexe baHk eHrisreH esrepictep KywiHe eHreH KyHHeH 6actan Gy3binaabl, byn
pette KnueHT 6y3yra AeniH TybiHAaFraH Bapnbik MiHgeTTEMenepai opblHAayFa MiHAETTI.

Erep ocbl Epexere can baHk xabapnafaH esrepictep KylliHe eHreHHeH KemriH KnueHT KbI3MeTTi nanganaHybiH

XanfacTblpca, KnmeHT 6apnbik e3repictepi kabbingaraH 6onbin caHanagbl.

16.8. BaHKTiH TeneM KbI3MeTiH KepceTy MyMKIHAIrH ke3aenTiH BaHKTIK KbI3MeT KepCeTy LapTTapbiHbIH e3repici

OoCblHAan WapTTapaa KesgenreH TapTinneH XoHe TananTtapia eHrisineai.

16.9. baHk Temem KbI3METIH KepceTyre apHanfaH LapT »acanfaH KyHri >xafgani 6oubiHwa 6enrineHreH

Xanblkapanblk Teniemaep xaHe (Hemece) akwa ayaapbiMaapbl XacanfaH kesfge ycranblHaTblH TefeM Kbl3MeTi

OOMbIHLLIA KOMUCCUSHbI YIFaNTy XafblHa kapan BipxakTbl TOPTiNNeH e3repTyre KyKbinbl, onap 6ownbiHwa baHk

KOMUCCUSAHBIH, ©3repTinreHi Typanbl KnveHTke ea3repictep eHrisinreHre AeniH kyHTidbenik 1 (6ip) KyHHeH

KeLlikTipmen xabapnangbl.

16.10. LWapTTbiH KONAaHbINy Mep3iMi — Mep3imcis.

17. dnekTpoHAbIK OAHKTIK Kbi3aMeTTepai any Tacingepi

1-mapay. «LLIMX>XC» (LLlomka MOHUMOpPUH2 Xypei3y cepeauci) Kbizamemi
1. BaHkTik woTTapabl Xyprisy, akwa aygapbiMbiH, Ternemaepai xacay, Onepaunsinapgbl Xypridy >xaHe onapablH
KYLWiH O ascbiHAa aknapaTt bepy xaHe aknapaTtTblk KbidameT kepceTy «LUMXXC» kbiameTi apkbinbl Xy3ere
acblpbinagel.
2. «WLMXXC» kbiameTi ascbiHaa baHk aBTomMaTThl pexxumae Push-xabapnamanapabl xxeHe/HeMece COHbIH iiHae
KnueHTTiH, Lot GorbiHwa Onepauus XyprisreHi Typanbl xoHe Tenem NUMUTIHIH e3repreHi Typanbl ManiMeTTep;
Tenem numuti Typanbl ManiMeTTep kamTbinFaH SMS-xabapnapgbl; WarsiH y3iHAi kewipmenepgi xoHe Lot
OoMbIHWaA onepauusanap Typanbl 6acka aknapaTTbl, COHbIH, iwiHae KocbiMwa kapTa GoMbIHIWA onepauumanapabl
Oakplnayra 6annaHbICTbl aKknapaTThl (MHTEPHETTE CaTbIMN anyra pykcaTTbl ally KaXeTTiniri Typansl, pactay kogbl
6ap VHTepHeTTe caTbin anyfa pykcaTTbl awly Typanbl, MHTEPHETTE caTbin anyfa GenrineHreH NUMUTTEH acbin
KETKEHI Typanbl xaHe T.6.) )xongangpl.
KocbiMLia kapTa HeMece ofaH alwbinFaH Lot apkeinbl xyprisinetiH Onepauusinap Typansl Push-xabapnamanap
He SMS-xabapnap KnuneHT pactaraH KocbimMwia KapTaHbl yCTayLbIHbIH, TeNnedoH HeMipiHe Xxibepinesi.
3. SMS-cypatynapgbl baHkke 6epy ywiH TenedoHHbIH(-gapAbiH) HeMip(-nep)i Typanbl aknapatTel KnveHT
BaHkke, coHblH iWwiHae Call Center TenedoHbl apkbinbl Xabapnackin Hemece CanTTaH anagbl.
4. baHk baHkke SMS-cypaTtynap 6epy yLiH TenegoH HeMIpepiH 63 KanayblHLWa aHbIKTayFa KyKbinbl, Oyn pette
BaHk myHaawm esrepictep Typansl KnueHTtke esrepictepiH, 6omkamMabl KyHiHe aeniHri 10 (OH) KYHHEH KeluikTipmen



BaHKTiH iWwki KypbinbIMAbIK 6eniMiLenepiHaeri xxaHe dunuangapbiHarbl aknapaTTblk CTEHATEPAE XaHe/Hemece
CawntTa xaHe/Hemece SMS-xabap xongay apkbinbl xabapnangpl.

5. «WUMXXC» Kbl3mMeTiH any YyLWiH, CoHblH iwiHae GSM cranpapteiHaa SMS-xabapnap xaHe/Hemece Push-
xabapnamanap ongay >xaHe any ywiH KnueHTTiH TexHuKanblk MyMKIHAIKTepi MeH Kypanaapbl bonfaHaa aHe
MblHagan 6aprbik epexxenep cakrarnfaH kesge:

1) KnueHt BaHkke «LUMXXC» KbI3MeTiH any yLiH KaxeTTi aknapaTTbl 6epren;

2) BaHk TenedoH HemipiH icke kockaH »xarganga «LUM>XC» kbiaMeTi kepceTineai.

6. «WMXXC» kbiameTTepi baHk LUapTThl/6aHKTIK KbI3MET KepceTy wWapTbiH akuentTereH, baHkTiH KnneHTtke
«WMXC» KpI3MeTiH KepceTyi yLiH baHk TexHMKanbIK WekTeynepai anfaH xxaHe baHkTiH SMS-cypaTtynapapl anybi
xoHe SMS-xabapnapabl He 6onmaca Push-xabapnamanapgbl xongaybl MakcaTbiHaa baHkTiH [depekTtep
basacbiHaa «SMS-cepBuc» KbiameTi ywiH KnueHTtTiH CayanHamacbiHaa kepceTinreH KnmeHTTiH, mobuneai/ysnsl
TenedoH HeMmipiH BaHKTiH TipkereH caTiHeH GacTtan kepceTinegi. baHk KblIamMeTTi kepceTyi yuwiH KnneHTTiH
KocbIMLLA Keneci apekeTTepain BipiH xxacaybl:

1) LWapT xacackaHHaH keliH baHk 6enrineHreH HbicaH OOoMbIHLLIA a3ballua eTiHiWw 6epy apkbinbl KNMeHTTIH xeke
63iHiH xabapnacysbl, 6yn peTTe KnueHT xeke 6acbiH KyanaHAabIpaTbiH Ky>KaTTbl KEPCETYre TUIC;

2) bannaHbIc onepaTtopbl apkbinbl HeMece balinaHbic apHanapbiHbiH 6ipi apkbinbl KNMeHTTiH eTiHiwiH BaHKTiH
anybl;

3) KnneHTTiH XKeke kabuHeTTe KepCeTinreH apekeTTepai )acaybl KaXeTTiri ke3genyi MyMKiH.

7. MbiHa xafgannapga:

1) erep WaptTa «WIMXC» KbI3MeTiH KepceTy MyMKIHAIr ke3genmMece;

2) erep baHkneH xacanfaH ke3 kenreH BaHKTIK KbI3MEeT KepceTy LapThbl XoHe/Hemece OaHK Kapbi3bl LapTbl
borbiHWa baHkTiH angbiHaa 6epellek 6onca;

3) erep KnueHtTiH LapTTeiH asceiHaa, coHaan-ak baHk neH KnneHTTiH apacbiHaa acanfaH ke3 kenreH dacka
WapTTbiH ascbiHAa baHkTiH angbiHAa opbliHAanMaraH MiHgeTTemenepi 6onca;

4) erep KnueHT e3siHge «LUMXXC» KbI3MeTiH any yLwiH TexHuKanblk xoHe 6acka ga MyMKIHAIKTEPiHiH 6ap ekeHiH
pacTamaca xeHe/Hemece aknapaTTbl, atan antkaHga, « LUMXXC» kbiameTiH any ywiH KnveHTTiH, mobunbai/yans
TenedoH HemipiH baHkke Oepmece He Gonmaca Push-xabapnamanapgbl ongay ywiH Mobunbai kocbiMLia
oonmaraHaa;

5) KnneHT KbiameT kepceTy 6apbicbiHaa «LLUMXC» KbI3MeTiH KepceTy YLiH eki XXoHe ogaH ken Hemip bepreHae,
BbaHk KnneHtke «LLMXXC» KbiameTiH KepceTyaeH 6ac TapTyFa KyKbiibl.

8. BbaHk KnneHTTeH «LUMXKC» Kbi3aMeTi yLUiH akbiHbI, erep MyHOan akpl kesgence, Tapudtrepre cenkec yctanabl.
«WMXC» KblameTiH kepceTkeHi yuWiH akbl KnueHtTeH Laptta GenrineHreH topTinneH KnueHTTiH KocbiMLia
©KiMiHCI3 akbl COMachbIH Tikenewn aebeTTey apkbinbl ycTanaabl.

9. «WMXXC» kbiameTi KnueHtke baHk neH KnneHTTiH apacbiHAa acarnfaH Tafbl 6ip Hemece OipHelle apTTbiH
asicbiHaarbl LLlapTneH Gipre 6epinreH xaraanga, « LUMXXC» KbI3MeTiH kepceTkeHi yLwiH akbl Tek LlapTTbiH/6aHKTik
KbI3MET KepcCeTy LWapTbIHbIH ascbliHAa FaHa ycTanagsbl.

10.KnueHT BaHkTiH GenrinereH HbicaHbiHAa a3bala eTiHiwneH BaHkke (keke e3i) xabapnacbin, «LM>XC»
KbI3MeTiH anyaaH 6ac TapTyFa Kykbinbl, 6yn pette KnueHT xeke 6acbiH KyanaHablpaTbiH KyXXaTTbl KOPCETYi THIC.
11.Knunent «WMXC» kpiameTiH anygaH 6ac TapTkaH >xaFganga, 6aHKTiK Kbl3MeT KepceTy LapTTapbl
Oy3binmangbl.

12.MblHa xafgannapaa:

a) «WUMXC» kpi3ameTiHiH Epexenepae aHbikTanfaH TopTinneH, COoHbiH, iwiHAe «WMXXC» KbiameTiH any yLiH
TEXHUKanbIK XaHe Backa ga MyMKiHAikTepaiH, 6onmaybiHaH KnveHT «WMXXC» kbiameTiH anyaaH 6ac TapTkaH
ke3ge (baHk MyHOan eTiHiLWTI KabbingaraH KYHHEH KeriHri KyHHeH 6actan baHk «LUMXXC» kbiameTiH kepceTnengi);
0) Knuent WapTTaH 6ac TapTkaH ke3ae;

B) Bank KnunenTke wapTThiH asceiHaa KopbiThiHAab! LLoT-kewipme ycbiHFaH ke3ge «LLMMXC» kpiaMeTiH kepceTy
TokTatelnaabl. baHk KnveHTke KopbiTbiHAbl LUOT-Kewipme ycCbiHFAH Xafdawga ocbinah  YCbIHFAH  KYHI
ToKTaTblnaabl.

13.Ynrinik epexeneppid Hemece e3re WapTTbiH adcbiHAa KapTaHbl kanTa LWbifFapFaHaa )XaHe CoMKecCiHLe ocblnan
KanTa LWhblFrapy HaTwxeciHae KapTaHblH, OepekTemenepi (Hemipnepi) esrepreH xafganaa, KavTta LiblFapbinFaH
KapTaHblH, HeMmipiH (oepektemenepiH) navganansein, «WMXXC» kbiameTi asacbiHOoa manimettep Gepy xarnfaca
Gepegi.

14 . «lUMXKC» KbI3MeTiIH anyra TeXHUKarnblK xaHe/Hemece Gacka ga MyMKiHOKTepiH xofanTtkaH KnneHT BaHkTiH
benimwenepiHe/cbunangapbeiHa gepey xabapnacyra MiHAETT.

15.Erep KnueHT «WMXXC» KbI3amMeTiH any ywiH e3iHge 6ap TexHukanblk xoHe Gacka Aa MyMKiHAIKTepi Typanbl
WhiHaMbl emec aknapaTTbl baHkke OepreH >xargavga, KnveHTTiH TenedoH HeMipi Typanbl WbiHalWbl eMec
aknapatTel 6epce, KnueHT ocbiHOan aknapaTtbl 6epyre GamnaHbiCTbl 6aprblK (COHbIH iWiHAE KapXbISbIK)
KayinTepgi ketepegai.

16.KnueHT BaHKTiH aknapaTtTblk XyneciHgeri LLapTTbl xacackaH kesge Hemece XacackaHHaH keWiH KnueHT
YCbIHFaH cayanHamarblk AepekTepai »xeke 6acbliH KyanaHablpaThiH KYKaTTbl YCbiHA OTbIPbIN, Xa3ballua eTiHilneH



BaHkke xabapnacy apkpeinbl Hemece JUK-Hbl konaaHbin, XKeke kabuHeT Hemece Mobunbai KocbiMLLA apKbifbl
e3repTyre KyKbiibl.

OUK-HbI KonaaHy apkeinbl cayanHamanbslk gepektepai e3repty KnueHTTiH xasbalwa eTiHiwneH baHkke xeke
xabapnacyblHa TeH.

OUK-HbI KonaaHbin, XKeke kabuHeT Hemece Mobunbai KoCbiMLLA apKbinbl cayanHamanblk OepekTep e3repreH
ke3ne baHk KnueHTTi KocbiMwwa AyTeHTudmkaumanayabl/ AHbIKTayabl Tanan eTyre KyKbinbl.

17.KnneHTTiH TenedoH HeMipiH KnueHTTiH nanganaHy TopTibi BaHKTiH kaTbiCyblHCbI3 KnveHT neH BawnnaHbic
onepaTopbiHbIH apacbiHAafbl WAPTThIK KAPbIM-KaTbIHACTAPMEH peTTeneai.

18.KnuneHTTiH «WMXC» KbI3aMeTiH anybl YLWIiH TeXHUKanbIK xaHe/Hemece Backa Aa MYMKIHAIKTEPIH »XOFanTybl
KnueHTTi 6yn Typansl baHk xabapaap 6onfaH xaHe KnueHT xofapblga atanfaH MYMKIHOIKTEPIH XOFanTyblHaH
«WIMXC» kbi3ameTiH anygaH 6ac TapTkaH ceTke aewiH baHkke « LUMXXC» KbiamMeTiH kepceTkeHi ywiH Epexenepae
Ke3aenreH TopTinneH akbl Tefniey MiHAEeTIHEH DbocaTnanbl.

2-mapay. TepmuHandap

1. TepmuHangap Keneci 6aHKTIK KbI3MeTTepAiH anblHybIH KaMTamMachI3 eTeqi:

1) 6GaHkTik WOT awnaun, TepmuHangap apkbinbl TeriemMmaep MeH aklla aygapbiMaapbiH xkacay;

2) TepmuHangapgbl nanganaHsin, baHk akwa xidepyLwigeH Konma-Kon akwaHbl kabblngaraH kesge xxacanaTbiH
Tenemaik anekTpoHAblk xabapablH, (OyaaH api — Tenempaik xabap) HeriziHge LLOTTbI HemMece OMUAHAbI
TONbIKTBIPY. Tenempaik xabap 6eHedmUnapabiH NangacsbiHa Ternem xaHe/Hemece aklla aygapbIMbIH Xacay
Typarnbl akwa xibepyLiHiH baHkke HyckayblH Bingipeai;

3) aknapaTTblK KbIBMETTi any;

4) OCH-koaTbl, KOMmKeTiMAiI KangblKTblH MeIILEpPiH, KITMEHT Typarnbl MasiMeTTepai xkaHe 0aHKTiK KbI3MET kepceTy
LWapTbliHa HEMECE KMMEHT Typarnbl ManiMeTTepre KaTbiCTbl ©63re aknapaTtTbl ©3repTy;

5) LWoTTaH Konma-Kon akwa any.

2. Kayincisgikti kamTamachi3 eTy MakcaTbiHAa TepMuHan apKbifibl YCbiHANaTbiH 8P 3NEeKTPOHAbIK TeNem Kbi3METi:

1) xeke ceccusiHbiH wWeriHae biperen JCXKK-Hi reHepaunsnay xaHe OCXK-Hi MiHOeTTi Typae eHriay;

2) KnuenTTi AyTeHTudmkaumsnay 6apbicbiHga TenedoH HeMipiH xaHe/Hemece KnMeHTTIH TyFaH KyHIiH Hemece
>KCH Hemece OaHKTik KbI3MET KepceTy LuapTbiHbIH HOMIpIH HeMece xeke undpnbik koatel (PKLK) Hemece
QRkoaTbl xxaHe/Hemece KnneHTTi BruomeTpukanblk COMKeCTEHAIPYAI KOCbIMLLA eHridyai nanganaxy;

3) KnuenTTi CalikecTeHaipy MakcaTbliHAa TepMuHanfa TenieM KapTodKacbliH eHridy apekeTTepiHiH 6ipi Hemece
OipHelueyi cakTanfaH xafganga, kepcetinegi.

3. AknapaTTbl Oepy Aaepektepdi wudpnay ogiciH namganabin, bannaHbiC apHacbl apkbifbl Ky3ere
acblpblnagel.

4. AyteHTudmkaumsa temeHgeri 6ip Hemece GipHelle Tacin apKbifbl Xyprisineg:

- KnueHTTi TenedoH Hemipi Hemece XXCH Hemipi xaHe/Hemece BaHKTiK KbI3MEeT KepceTy LIapTbiHbIH, HOMIpI
BoMbiHWa >xdHe/Hemece BuomeTpukanblk CanKecTeHaipy ywiH KnueHTtTiH BaHkte 6ap GuomeTtpukanbik
aepekTtepi 6bonbiHWA i3gey;

- KNUEeHTTIH TyFaH KyHiH Hemece JKLIK-Hi KocbIMLLa carikecTeHAipYLLiHI eHridy apkbinbl COMKecTikTepai anbin
Tactay;

- KnneHTTiH KapTodkacbiMeH BannaHbICTbl BaHKTiH eHIMAEpiH i3aey;

- TepmyHan apkpinbl BaHKTiH KbI3METiIH NakganaHy MyMKiHAir Typansl KnueHTke xabapnay.

5. bBaHkTik WwoT awnan, TepMuHangap apkbiibl KONMa-KoN akwa cany apkbiibl Ternemaep MeH akwa

aydapbiMAapblH XacafaH, TepmuHan apkbinbl LLoTTaH Konma-kon akwa anfaH kesge KnueHTke OHbIH cypaTybl

OoMbIHLLIA YeK KMMEeHTTIH TaHdaybl OOMbIHLIA 3NEKTPOHAbIK Typae Hemece kafa3 TacbiMangaywblga 6epinegi,

yekTe KasakctaH PecnybnukacbiHblH 3aHHaMacblHAa ke3genreH MiHAeTTi gepektemenep 6onybl THic.

6. Axwa xibepywire TepmuHan OepeTiH Yek GacTankbl KyxaT 6onbin Tabbinagpl xeHe TepmuHan apkbinbl

BaHkkke KONMa-Kon akwa cany apkbiibl TeNieM >XoHe/Hemece aKwa aygapbliMblH Xacay Hemece TepmuHan

apkbinbl LoTTaH konma-kon akwa any dakTiciHiH pacTamackl 6onagpi.

7. TepmuHangap apkbinbl KONMa-Kor akwaHbl kabbingaraHHaH keniH >xoHe KasakctaH PecnybrnuvkacbiHbIH

3aHHaMachblHbIH, TananTapbliHa COMKEC XacanfaH YekTi (KNMMeHTTiH cypaTybl 6onfaH xarganga) 6epreHHeH KeuiH

BaHkTiH akwa xibepylwiHiH angbiHaa GeHeduunapablH, NaugacbiHa TerneM >xaHe/Hemece akwa ayAapbiMbiH

xacay miHgetTemeci He 6onmaca ATTK-Hbl xaHe/Hemece DNeKTPOHAbIK aKWwaHb! LWbIFapy XaHe onapfa Kbi3ameT

KepceTy MiHAeTTemMernepi TyblHaanabl.

8. bBaHkTiH ABAX-biHOoa KnueHTTiH AyTeHTudwukauuagaH xaHe CankecTeHfipyaeH coTTi eTyi KnuneHTTiH

ANEKTPOHAbIK 6aHKTIK KbI3MeTTepai anyra KyKbIKTapblHbIH pacTaMachkl 6onbin Tabbinagbi.

9. KnueHT kKbiameTTepdi any ywiH TepMuHanga ayTteHTUdmkaums npoueciHiH Oapnblk TananTapbiHbIH

cakTanyblH kamTamacbi3 etegi. OnepauusiHbliH, TypiHe GannaHbiCTbl BaHk KnneHTTiH xeke ©acbiH aHbIKTayablH

)KOHE OHbIH, JNEeKTPOHAbIK OaHKTIK KbI3MEeTTepAi Hemece onapablH XWUbIHTbIFBIH anyFa KyKblKTapbliH pacTayiblH

apTypni pacimaepiH nanganaHyra xeHe/Hemece TepMuHanga onappl Xyprizyre KonblnatblH ©3re Tanantapasbl

Ke3aeyre KyKbisibl.



10.

KnveHTke anekTpoHablk 6aHKTiK Kbl3meT kepceTy 6apbicbiHOa TepmuHan SkpaHblHOa KepceTinreH

Hyckamanapabl KnveHT opblHaayra MiHOETTI.

1)

2)

3)

4)

5)

6)
7
8)

9)
10)
11)

12)
13)
12)
13)
14)
15)

16)
17)

18)
19)
20)
21)
22)
2.

3-mapay. Kaspi.kz
Kaspi.kz-Te ©aHKTIiK KbI3MET KepceTyre MbiHanap Kipegi:
Kaspi.kz-Te GenrineHreH wekTeynepai eckepe otbipbin, KnueHTTiH, LoTTapbiHbiH, (BaHkTe alubinFan)
apacblHAa akwa aygapy Typanbl KnneHTTiH, ekiMaepiH opbiHAay, COHbIH, iWiHAe KpeanuTTi eTey MakcaTbliHOa
LWoTttapabl TonbiKThIpy, LOoTTapabiH apaceiHAafbl aklia aygapbiMaapsi;
Kapta, KnneHTTiH VISA, MasterCard XTX-HbiH, KnneHTneH xacanfaH wapTtka can 6acka XTXK-HbIH e3re
Tenem kaptodkanapbl, ATTK xaHe OnekTpoHAabIK aklwa apkbinbl KnueHTTiH Tenemaep MeH ayaapbiMaap
XeHiHaeri exiMaepiH opbiHAaY;
BaHKkneH »acarnfaH WapTTap XeHiHae aknapaT 6epy, COHbIH iliHAe KpeauT WapTTapbiHbIH XXal-KyiiH kapay
MYMKIHZIrH, KpeanT wapTbl 6oMbiHLLIA Ke3eH YLWiH y3iHai kewipmenep, kpeantrep 6obiHLIa eTey KeCcTecCiH
(akwa, Tayap), 0eno3nTTik wapTTap OOMbIHLIA Ke3eH YLWiH y3iHai kewipmenep, Onepauuanap XyprisinreH
KapTtanap OoliblHIWA y3iHAi kewipmenep 6epy, KawblkTaH 6annaHbicy apHanapbiMeH (COHbIH, iliHAEe KanTa
LWblFApFaH Kke3ae) TenemM kapTanapbiHblH JepeKkTeMenepi Typanbl aknapaTtTbl 9NeKTPoHAbIK Typae bepy;
KbI3MEeTTepAiH akbICbiH (MOOMnbAi GavnaHbiC, KOMMyHangplk Ternemaep, Teneavgap xoHe T1.6.) Tenem
KapTodkanapblHaH, CoHAan-aKk AnekTPOHAbIK akLlia apKblnbl Teney MyMKiHAIrNH KaMTaMachi3 eTy;
KnneHTTiH ATTK xoHe 6aHKTiK LLOTTapblHaH, COHbIH ilWiHae KNneHTTiH Tenem kapTo4ykanapbliH nanganaHbirn,
COHOanm-aKk OneKTPOHAbIK akwa apKbifbl KeTKidywinepre KplameTTephkyMbicTap/Tayapnap (Mobunbgi
DannaHbIC, KOMMYHanNablK Tenemaep, Teneguaap xaHe 1.6.) ywiH akwa aygapy;
ABTOTEnemMakbIHbl ()keHe baHKTiH kepceTeTiH 6acka Aa KbI3METTEPIH) KOCY XoaHe LWwapTTapbiH 63repTy;
BaHkneH xacanfaH 6aHK kapbi3bl WapTbl 6oMbIHWAa Tenemaepai 6ackapy MyMKIHAINH KaMTamachI3 eTy;
KpeauTt kapToykacblHa 6epineTiH kapbl3 OOMbIHWA KpeauTTey TananTapblH e3repTy (KpeauT TenemiH
Gackapy);
LUIMXKC (LLoTka MOHUTOPWHT XYPridy CEPBUCI) KbIBMETIH KOpPCETY;
ATTK-Hi xxoHe/HeMece InNeKTpPoHAbIK akKlWaHbl caTbin any;
Mepsimai Tenemgep cepsuci. Mepsimai Tenemgep cepsuci — Kaspi.kz-te mepsimgi Tenemgepgi xacayabl
aBTomMaTTaHgblpyFa apHanfaH cepsuc. Onepaumanap Mepsimai Tenemgep cepsuciHge 6enrineHreH
wobnoHaapAabiH Herisinae xacanagbl. KnneHTt VISA, MasterCard XT>K-HbIH, KNTMEHTNEH XacarnfaH wapTka
can 6acka xanblkapanblk Ternem xynenepiHii Kaptacbl apkbinbl GipiHwi OnepauusHbl XyprisreH KyHHeH
bactan xoaHe Kaspi.kz-Te GenrineHreH apekeTTepai xacafaH xafganga Mepsimai Tenemgep CepBUCIH
nanganadagpl.
KongaHbICTarbl 3aHHaMaHblH TanantapblH eckepin, oHAarbl TepTinneH LWoTTtapabl awy;
OnNeKTPOHAbIK aKlaHbl LWbIFapy XaHe eTey;
ATTK-HbI KOCnaraHga, KapTodkanapabl OyFatTay/ GyFaTTaH LWbiFapy;
MyrnbTUBantoTanblK KbI3MET KepceTy;
WHTEepHET Xenicinae caTtbin any ywiH Kaptanapapl icke Kocy;
WHTEpPHET-pecypcTa Tenemaep >kacafaH kesge wbiFbic OnepaumsinapbiH xacay OOMbIHIIA NUMUTTEpPAI
Oenriney;
KpegoutTi OHnanH any;
KapTaHbl nanganaxbin, KnueHTTiH arbiMaarbl GaHKTIK WwoTTapbl 6onbiHwa Onepaumanapgbl Xypridy yLliH
KorpkeTiMAainik 6epy. KnmeHTTiH GaHKTiK WoT OoMbIHLWA Tenem xacaybl.
KpeouTTi eTey;
Kaspi.kz-Te ankplHOanfaH kenemae xoHe TopTinneH KnneHTTiH cayanHamanbik JepekTepiH e3repTy;
OneKTPoHAbIK aKlaMeH Tenemaep xacay;,
OneKTPOHAbIK aKLWaHbl eTey;
OneKTpoHAbIK TeNnemzik xXeHe aknapaTTblk OaHKTIK Kbl3MeTTepre xaTaTblH e3re KbI3aMeTTep.
Kaspi.kz-Te Tenemaep meH aygapeimgap 6oinbiHWa KnveHTTiH HyckaynapblH BaHk Hyckayabl anfaH KyHHeH

keniHri Onepaumsnblk KYHHEH KeLlikTipMel opblHAakabl, OfaH 3aHHamMaaa XoHe/HeMece LapTTapaa 6enrineHreH
(Hyckay e3re wmepsimgepae opbiHAanybl TuiC GonaTbiH) >kaFgannap Kocbinmanmapl. baHk Hyckay TyckeH
Onepaumnsanbik KYHHEH KeLikTipmen OHbl opbiHAayAaH 6ac TapTagbl.

3.
1)
2)
3)

4)

Kaspi.kz-Te kpiameTTepai any ywiH KnueHTt mbiHagan 6apnbik TanantapdblH, CakTanybiH:

KnueHTTiH, Kaspi.kz-Te kbiameTTepai any yLwiH TeXHMKanbIK KypanbiHblH 60MnybIH;

KnueHTTiH BaHkke LapT 6ovbIHWAa KbI3MeTTepai KepceTy YLWUiH KaXKeTTi aknapaTtTbl 6epyiH;

KnueHTTiH, Tipkey/ AyTeHTudmkauusinay/AHbikTay OOMbIHLLIA 9pEKETTEPAi KOHE KbI3METTEpP KOPCETY YLUIH
LapTTa xaHe Epexenepae KesaernreH KaxeTTi e3re apekeTTepai )acayblH;

MoOunbai KocbiMwWwaHbl nanganaHy yuwiH Mobunbgi KocbiMWwaHbl NanpanaHyFa MyMKiHOIK GepeTiH
onepauusanblik XXYMeCi MeH WHTEpPHEeTKe KorpkeTiMainiri 6ap Mobwnbgi TenedoHbIHbIH Hemece o3re
KypanbiHbIH 60MybIH KaMTamachI3 eTeai.

Kaspi.kz-Teri KbIameTTepre KOMmMKeTIMAINIK Keneci TecingepMeH:



1) KnueHT AHbIKTay paciMiHeH eTkeHAe (SnekTpoHAblKk GaHKTik KblameTTepai any makcatbiHaa OCXKK-Hi
anfanga);

2) KnueHt Tipkey paciMiHeH eTkeHae (ANeKTPOoHAbIK BaHKTIK KblaMeTTepai any MakcaTbiHaa [Naponbai anfaHaa)
Oepineai.

5. BbaHk Kaspi.kz kbiameTTepiH XKeke kabuHeT apkbinbl kepceteai. LWapTTtel (Epexenep OHbIH axbipamac Geniri

6onbin Tabbinaakl) xacackaH KnueHTTepre xxacackaH KyHi XKeke kabuHeT awwbinagbl.

6. Kaspi.kz-Te Tipkeny Hemece AHbIKTay, coHaan-ak LLlapTTa, COHbIH iWwiHae Epexenepae kesaenreH TopTinneH

XoHe xafgannapaa HakTbl KeldameTTi kepceTyre Hyckay MeH kenicimai baHkke 6epy KnneHtke Kaspi.kz apkpbinbi

KbI3MeTTep kepceTyre Heri3 6onbin Tabbinagbl.

7. Kaspi.kz-te KnueHt MNaponb GombiHWwa He 6onmaca KnueHTTiH BaHkteH TenedoH HemipiHe anFaH OCXKK-Hi

€Hri3y apkblinbl AyTeHTudukaumanaHagpl.

8. Tipkeny pacimiHeH eoTkeH KnueHTTep, erep Kaspi.kz-TiH cypaTybl 6GoWbiHWa 6ip Hemece OipHele

napameTtpnepai (Kaspi.kz aHbikrangpl), atan antkaHaa a) Naponb; 6) Tenem KapToYKacbliHbIH HOMIPiH; B) KpeauT

LWAaPTbIHbIH HEMIPIH; ) BaHKTIK KbI3MET KepCeTy LapTbiHbIH HOMIPIH (OaHKTIK WOT, 6aHKTiK canbiM, CepBUC-NaKeT

XoHe e3re wapTtrap); A) KnneHtTiH TenedoH HeMipiH eHrisreH kafganga,  KomnAaHbiCTarbl

KpeanTtTep/aenosnttep/Tpansakumanap/lloTtap GoMbiHWA KOCbIMLLA aknapaTTbl XeHe KOCbIMLUA aknapaTtTblk

GaHKTIK KbI3aMeTTepai anyfra KyKbinbl.

9. KnwneHt Kaspi.kz-Te TipkenreH ke3ge 6ip mesringe Kaspi.kz iwki nowTansik xyneciHae ae tipkenegi. KnveHTTi

Kaspi.kz nowTanblk xyneciHae TipkereH ke3ge KnueHTke anekTpoHAObIK MOLUTaHblH MeKeHxaunbl Gepinegi,

MeKeHXan «@» cMMBOIbIMeH GeniHreH eki 6enikTeH Typaapl, oFaH KormkeTiMmainik XKeke kKabMHET apKbinbl XXy3ere

acblipbinagel. MekeHxangplH con xak 6eniri KnneHT TipkenreH tenedoH HOMIpiHEH Typaabl Aa, MeKeH>xanabiH OH

Xak 6eniri «kaspi.kz» gomeHgik ataybl 6onagbl. SNeKTpoHAbIK NOoLWTaHbIH Byn mekeHxxawbl Tek Kaspi.kz xxyneciHiH

ofaH xabapnamanap Xidepyi yWiH nanganaHbinybl MyMKiH xaHe on KnueHTTiH 0acka nowTa Xynenepinge

navganaHyblHa apHanmaraH, atan antkaHga, KnueHt Gyn mekeHxawra anekTpoHAablk xabapnamanap xibepe
anmangpl Hemece 6acka xynenepaiH xabapnamanapbliH OCbl MEKeHXaraa kabbingan anvangpl.

10.Kaspi.kz nowTtanblk »xyreci apkbinibl KnveHTke xongaHfaH xabapnap — KnneHTTiH XyprisinreH Hyckaynapbl

Typanbl aknapaT, KnueHTtke apHanfaH baHkTiH apHaibl yCbiHbICTaphl, LapTTeiH TananTapbiHa can xongaHaTbiH

xabapnamanap MeH e3sre aknapar.

11.Kaspi.kz-teri KnueHTTiH JlornHi — KnneHTTiH TenedoH Hemipi.

12. Kaspi.kz-Te AHbIKkTay MblHa TanantapAabiH Gipi Hemece GipHelleyi 6onFaH xarganga:

1) Tenemgep MeH aygapbiMaap OoOMbiHWA TancbipMaHbl OpbiHAAY YLWIiH ywWwiHWwi TynFanapgaH badk anfaH
Mobunbai TenedoH Hemipi baHkTe GonFaH keaae;

2) Knuent TenedoH HemipiH Kaspi.kz-Te, COHbIH iWwiHAe XyWneHiH cypaTtybl 6oMbiHWwa, coHgan-ak Mobunbai
KOCbIMLLIA apKblfbl KepceTKeHae, Xy3ere acbipblinagbl.

13. TMaponbai kannblHa kenTipy pacimi Kaspi.kz-Te arikbiHOanaTblH spekeTTepre can xy3ere acblpbiiiagbl

(epekeTTepaiH peTTiniriH baHk e3 kanaybl 6onbiHWa avikpiHAanabl xaHe Kaspi.kz-Te KnueHTTiH Ha3apbiHa

xeTkisineni).

14. Kaspi.kz-Te Tipkenin, KnneHT KasakctaH PecnybnukacbliHblH 3aHHaMacblHa Kalllbl KENMEWTIH KOpFaHy

apeKeTTepiHiH aneMeHTTepiH kondaHein, baHkke LLapTTbl opbiHAay, COHbIH, iWiHAe KasakcTaH

PecnybnukacblHaH Thickapbl 6onFaH kesge, KNMEHTTIH Tenemzik XXeHe e3re e HyckayrnapbiH opbliHAAy

MakcaTTapbl yWiH, Tipkey, xabapnamanapgpl any, baHkTiH, xxeHe/Hemece OHbIH CepikTecTepiHiH e3re e KbiameT

KepceTyi, WwapTTap 6oMbiHWA KyKbIKTap MeH MiHOETTepi iCke acblpy YLiH 63iHiH Aepbec, COHbIH iWiHae

BGromeTpuKanbIK AepeKTEPIH XNHayFa XoHe eHaeyre, nepbec aepektepiH 6epyre, CoOHbIH, ilWiHae

TpaHcLuekapanblk 6epyre, OynTTbl )xaHe AepekTepai eHaeyaiH 6acka TexHonornsnapbiH KongaHyra, gaynbl

Xargannapapl wewwyre, TipkenreH ke3ge anbiHFaH KnueHTtTiH 6eriHeciH (doTocypeTiH) baHkTiH nanganaHybiHa

o3 kenicimiH 6epeai, coHgan-ak baHkTiH Maminenep, Tenem HyckaynapblH XaHe 6acka Hyckaynapabl xacay

YLUIH >XaHe opblHAay YLWiH KaXeTTi aknapaTTbl CypaTyblHa XXoHe MeEMINEKETTIK AepekTep 6asacbiHaH anybiHa

kenicimiH 6epegi.

15. Kaspi.kz-Ti nanganaHyfa KomMbinaTblIH WWEKTeynep:

MeblHa xaFgannapaa:

1) «kpi3meTTi ewipy Typansl KnueHTTiH oTiHiwi 6onraHaa (Kaspi.kz-Te kpiameT kepceTy KnMeHTTiH ewipy Typansl
)asbalua eTiHiWiH anfaHHaH KeniH 7 (KeTi) XXYMbIC KYHi ©TKEH COH, TOKTaTbinaabl);

2) Kaspi.kz-Te TexHukanbik xxymbicTap xypridinreHae (baHk XymbiCTap ToKTaTblfFaHFa geviH 15 MUHYT OypbIH
CawnTtka 6yn Typanbl xabapnamaHbl OpHanacTbIpy apKbifbl MyHAAM XXyYMbICTap Ke3eHiH xabapnangabl);

3) onapfa ceWkec Kbi3MeTTepdi KepceTy TOKTaTbiNnaTblH HEeMece TokTaTtbina TypaTbliH KnueHTneH >kacarnfaH
WapTTapablH TananTapbl e3repreHae;

4) KnueHTKe KbIBMETTep kepceTydi ToKTaTKaHFa OeWiH KyHTi36enik 1 KyH OypblH OHbIMEH acanfaH LWapTTbl
opblHAayaaH GipxakTbl TopTinneH 6ac TapTaTtbiHbl Typanel xabapnaraHaa, Kaspi.kz-Te KeilameTTepai kepceTy
TOKTaTblna Typaabl HEMece ToKTaTbiagbl.

16. Kaspi.kz-Teri nanganaHyLWwbInNbIK KOHTEHT

16.1. AHblKTamanap:


https://ru.wikipedia.org/wiki/@

1) Mpodunbaeri 6eriHe — 6yn KnueHnTTi Kaspi.kz-Te rpacdukansik Typae kenLinikke kepceTyre apHanfaH 6erHe

Hemece CypeT;

2) KoHTeHT — 6yn caTbin anbiHFaH Tayapnap/keiameTtTtep, Kaspi.kz-teri knueHTTik Toxipnbe, KnmeHT Kaspi.kz-

Te Onepauus XyprisreH kesge xibepeTiH xabapnamanap Typanbl KnveHTTiH nikiprepi.

3) Jlanblkcbl3 kOHTEHT — Oyn Kaspi.kz-TiH eHe (Hemece) KasakctaH Pecnybnukacbl 3aHHamMacblHbIH

TananTapblH 6y3aTbiH Mpodunbaeri 6enHe, KOHTEHT.

16.2. Kaspi.kz-Te opHanacTbipbinaTtbliH KoHTeHTKe, MNpodunbaeri 6enHere konbinatbiH Tananrtap:

1) MblHanapAabl:

o KasakctaH PecnybnukacbiHbiH 3aHHamacbklH by3yFa akeneTiH Hemece OHbl Oy3aTbiH;

e TynfanapAblH >kasbalwa kenicimi 6onmaraHaa ywiHWi TynFanap Typanel gepbec gepektepai xeHe esre ae
KyMus aknapaTTbl Xapus eTeTiH;

e YLWWiHWI TynFanapablH 6enHenepi 6ap;

e Kayin-kaTepdi KaMTUTbIH, 30PJIbIK-30MObINbIKTBI, KATbIFrE34iKTi HACUXaTTanTbIH;

e TeriHe, aneymeTTiK, NayasbiMAblK XoHe MYMIKTIK >XafganbiHa, XbIHbICbIHA, HBCiNiHe, YNTbiHA, TiniHe, AiHre
Ke3kapacblHa, HaHbIMbIHA, TYPFLINbIKTbI XKepiHe OannaHbICTbl HEMece Ke3 KesreH esre argan 0ombiHwa Kes
KenreH TypAe Kopriay Hemece KeMcCiTyLinik 6ap;

e MopHOrpaduanblK, IpOTUKaNbIK CMNATTafFbl, COHbIH iWiHAE XanaHaw Hemece XapTbifan XanaHaw OeHEHi,
3pOoTUKanbIK Tayapnapabl XaHe T. 6.;

e VWIiHWI TynfanapAablH Ce3depiHeH anblHFaH MiKkip, XapusnaHbiMAapAblH, NPOMO-MaTtepvangapabiH,
XapHaMmaHblH, 6aFa cagcaTbiHbIH Heri3iHAe )KacarnfaH XyMbIC/KbI3BMET KOPCETY Typanbl KOpbITbIHAbINAP CUSIKTbI
Keke KNUEeHTTIK Taxipubere Herizgenveren;

e MafblHacbl3 xabapnamanapgbl  (pnyad), KavWTanaHaTblH - ce3gepdi, cnamibl, HOPMaTWUBTIK  emecC
nekcukaHbel (ObinanbIT, Typrnanel, 6erisgen cesgep, €63 opamaapbl MeH TipkecTep) KaMTuTbiH KOHTEeHTTI,
Mpodunbaeri 6eriHeHi xaHe (Hemece) e3re aknapaTTbl OpHanacTbipyFa ThiibiM canbiHagbl.

16.3. Jlaiblkcbl3 KOHTEHT aHblkTanfaH ke3ge Kaspi NanpganaHywbiFa xabapnaman OHbl XKacblpyFa, >KOHofFa,

coHpawn-ak NavigananywbiHbiH KoHTeHTTi, Mpodunbaeri 6enHeciH opHanacTblpy MyMKIHAIMH ByfaTTayra KyKbisbl.

16.4. KnueHTTin Npodunbaeri 6enHeHi opHanacTbipybl OHbl Kaspi.kz-Te KbI3MeT kepceTeTiH YLWiHWi TynfanapabiH

cepBUCTepiHAe NanganaHyra 6epreH kerniciMmi 6onbin Tadbbinagbl.

4-mapay. OMusiH
1. LWapT 6onbiHwa KbidameTTepdi anybl ywiH KnneHT 6apnblk MblHagan TanantapAbli cakTanybliH kKaMTaMach!3

eTeni:

1) KnueHTTiH Kaspi.kz-TiH, KbI3METTEpPIH anyfa xxoHe OMUAHFA KOIDKETIMAININH KaMTaMachl3 eTyre TeXHUKanbIK
Kypansl 6ap;

2) LWapTt 6orbiHWa KbiameTTepai kepceTy ywiH KnueHT baHkke aknapaTTbl 6epai xxaHe kaxeTTi ic-opekeTTepai
xacagpl;

3) KnueHT AHbikTay/Tipkey/AyTeHTudmnkaumsa OonbiHWA Kbl3MeTTepai kepceTyre xoaHe Xeke kabuHeTke
KOIMKeTIMAINIKTI anyra KaxeTTi apekeTTepai xacagbl.
2. OMusaHFa GaHKTIK KbI3MET KepceTyre MblHanap kKipegi:
1) LWoTrap 6ombiHWa xypridinreH Onepaunsnap Typanbl aknapaTTbl any;
2) afbiMaarbl 6anaHc xaHe KnueHTKe KOIMKETIMAI akwaHbIH >kannel comackl, KormkeTiMai kanablk Typansl
aknapart (Lot 6ombiHwa Y3iHAi kewipmenep) any;
3) OneKkTpoHAbIK TereM Kbi3aMeTTepiH opbliHAaY;
4)  AxnapaTTblk DaHKTIK KbI3MeTTepai opbiHAay;
5) ATTK, 3nektpoHablk akwa catbin any, ATTK 6anaHcbiH/KomkeTiMai KanablKTbl ecenke any xaHe ATTK-re
XXoHe Tenem kapToykacbiHa GarnaHbicTbl Onepaunsnap XeHiHaeri aknapaTtTbl ecenke any;
6) baHKTiH COHbIH iWiHae aganablk 0argapnamacbiHbiH ascblHAA YCbIHATLIH ©3re Tenemaik eMec KblaMeTTepi
XOHiHAOe aknapart any.
3. OMuUAHAbI:
- BaHkTe aFbiMparbl xxaHe/HeMece XuHak WwoTkl bap/6onFaH (KnueHTtTep),
- KnueHnTTep onapapiH nangacbiHa 6aHKTIK onepaumsinap XyprisreH xxaHe baHkTte onap 6onbiHWwa GannaHbic
aknapatbl 6ap,
- Epexenepre xaHe LLlapTka calikec Kaspi.kz-Te AHbIKTayaaH xxaHe/Hemece TipkeyaeH eTKEH XeKe Tynfanap
nanganaHagbl.
4. OMuaH KnmeHTTiH 6aHKTiK WwWoTbl eMec. OMuaH KnneHTke MHTEPHET Xenici apkbinbl xeTkisywinepgin, (CCK)
KbIBMETTEpPIHIH aKbICblH Terley MakcaTblHOAQ, COHOal-ak Epexenepae ke3genreH SnekTpoHAOblK OaHKTik
Kbl3MeTTepai kepceTy YLUiH allbinaabl.
5. OMusaHHaH xeTkidywinepain (CCK) kbiameTTepiHiH akpiCbiH Terey Cavtta opHanacTtbipbinFaH «Kaspi Bank»
AK angblH ana TeneHreH TenemM KapTovKacblH LbIFApy, TapaTy XXoHe OfaH KbI3MET KepCeTy epexernepiHe carkec
XKYPrisinyi MyMKiH.
6. OMUsH Keneci TaCinaepmeH:
1) KnueHTTiH BaHKTe allbInFaH XX1MHaK XaHe/HeMece afbiMaarbl LoTTapbiHaH Kaspi.kz-Te akwa aygapy apKbinbl
KOJIMa-KoJ aKWwachl3 TONEMMEH;
2) 3-wi TynfanapablH, TancbipMacbiMEH aKlWaHbl eCErnKe Xa3y apKblfbl KOSIMa-Korn aklachl3 TenemMMeH;



3) 6backa ekiHWi peHremperi 6aHkTep wWhiFapraH «Visa», «MasterCard» xanbikapanblk Tenem >XyWeciHiH
KapToudkanapbiHaH Kaspi.kz-Te akKwa aygapy apkbinbl KonMa-kon akwacbkl3 TeriemmeH ATTK xeHe/Hemece
OnNeKTPOHAbIK aKLwa caTtbin any apkbisibl TONbIKTbIPbINaabl.

7. Knuentte O6ipHewe ATTK 6ap 6onbin, on Onepauusinapabl >XyprisreH >xafganga, bank ATTK-meH
KepceTineTiH 0aHKTiK TerieM KbI3METTEpIH LUbIFapbINy Ke3ekTiniri TopTibimeH kepceTeai (bipiHLWi ke3eKTe HeFypIbiM
OypbiH WhiFapbinFaH kyHi 6ap ATTK nariganadbinagb).

8. OwmusiHFa KbIameTTep kepceTinreH kesge ATTK-Hbl XoHe/HeMece DNEKTPOHAbIK aklaHbl kKaTe caTbin arnFaH
xarganga, Knnent baHkke akwaHbl KnveHTTiH baHkTe awbiuiFaH afbiMgarbl LWOTbIHA ayaapy Typarnbl eTiHi
Bingipeni He 6onmaca Kaspi.kz-Teri aklwara 6unik ety apekeTTepiH xacanabl.

9. KnuneHnTke ATTK xxoHe/HeMece DNeKTpoHAbIK akwa apKbiibl KOrpKeTiMai akwa baHk kaccacbiHOa Kornma-Kon
aKwa TypiHge ansiH6angbl.

10. KnueHt Kaspi.kz-Te AHbikTayaaH/TipkeyoeH eTKEHHEH KeiH OMUusiHFa KomkeTiMainik anagbl.

11. ©OMuaH apkpifbl KepceTineTiH BaHKTiK KbiameTTep BbaHkneH GaHKTiK KbI3MEeT KepceTy lWapTTapbiH, 6aHk
canbiMbl LIAPTTapbiH, 0aHK Kapbi3bl LWAPTTAPbIH, TONIEM KapTacblH LUbIfapy LWapTTapbiH XXaHe T.C.C. XXacackaH
XoHe/HeMece Kaspi.kz-Te AHbikTayaaH/TipkeyoeH eTKeH Xeke TyIiFanapfa kepceTinegi.

5-mapay. Mo6unbdi KocbiMwa
1. Mobunbai KocbiMLa apkbinbl Kaspi.kz-Te keagenreH anekTpoHablK OaHKTIK KbiIaMeTTep kepceTineai.
2. www.kaspi.kz cantbl apkbinbl KormkeTimai Kaspi.kz kbiameTTepiHiH Tis3deci Mobunbai kocbiMwaaa KormkeTiMai
TizbeaeH e3rewwieneHyi MyMkiH XaHe OHbl baHk 63 GeTiHLe arikbiHaanabl.
3.  Mobunbai KocbiMIIaaa KkepceTineTiH kblameTTep Mobunbai KoCbiMLWaHbIH TEXHUKAnbIK MYMKIHAIKTEpIHE can
aNKbIHOAmMFaH XXaHe onapfra aNeKTPOoHAbIK OAHKTIK KbI3METTep (3MEeKTPOHAbIK TONeM Kbl3MeTTepi XaHe aknapaTtTbIK
Kbl3meTTep) Kipeai.
4. KnneHT Mobunbai KocbiMIaHbl NanganaHfan kesge KnueHTtke KbiameTTep kepceTy GapbicbiHaa Mobunbai
KOCbIMLUaAa KepceTinreH Hyckamanapabl opbiH4ayFa MiHOETTi.
5. Mobunbai KocbiMLLa apKbinbl KbI3MeTTepaiH kepceTiny ywiH KnueHtTtiH APP Store, Google Play-ga Mobunbpai
KOCbIMLUAHbI XXyKTeyi, Mobunbai KoCbiMLLAHbI OPHATYbI KaXeT.
6. Mobunbai KocbiMLAHbI NanganaHbin  KepceTineTiH 3neKkTpoHAblKk 6aHkTik KblameTTep Android/I0S
onepauusanelk xyreci 6ap KypbinFbinapabl (TenedoHaapabl) nanganaHaTtblH kaHe Mobunbai KocbIMLLaHbI
opHaTkaH KnveHTTepre kepceTineai.
7. KnueHT Mobunbai KocbiMwaHbl ©3 GeTiHwe opHaTaabl. Erep Mobunbgi kocbiMwa KnneHTTiH mMobunbai
TenedoHbIMeH/KypbInFbICbIMEH yinnecnen, KnneHTke KpiaMeTTepAi kepceTy MyMkiH 6onmaraH xargaviga, baHk
)ayarnkepLlinik aTkapmangbl.
8. KnueHnT wuHTepHeT xeniciHge https://kaspi.kz/Terms MekeHxanblH4a OpHanNackaH nanganaHyLbiHbIH
KeniciMiMeH TaHbICyFa MiHOETTI.
9. Mobunbpai KocbIMLIAHbIH XXYMbICbIH MoGUnbAi KOCbiMLLIAAA KaMTbIfFaH HyckayrbikTapFa can asiktay KaxeT.
10. Mobunbgi kocbiMwaga Hyp-CyntaH kanacbiHblH yakbiTbiMeH caFaT 23.00-geH 23.59-Fa gewiHri keseHge
Kapbl3 pecimaereH kesge, keneci KyHTisbenik kyH KnueHTTiH Hecue anyfa eTiHilWi TyckeH >kaHe GaHK Kapbi3bl
WwapThbl XacanfaH KyH 6onbin caHanagbl. Mobunbgi koceiMwaga 31 xentokcaHga Hyp-CyntaH kanacbiHbIH
yakpiTbiMeH cafaT 23.00-geH 23.59-fa gewiHri keseHde Kapbi3 pecimgereH kesge, keneci Onepauusinblk KyH
KnueHTTiH Hecre anyra eTiHili TyCKeH xaHe 6aHK Kaphbl3bl LUapThl kacanfaH KyH 6onbin caHanagpl.

5-1-mapay. Memnekemmik kbi3aMemmepeze Kosmxkemimoinik 6epy mananmapsi
1. bBaHk Mobunbai KocbiMLIa apKblfibl MEMIEKETTIK KbI3MeTTepre kormkeTiMmainik 6epeai. Mobunbai kocbiMwaga
KorkeTiMAi KblaMeTTepaiH Tisbeci ankbiHganagb!.
2. MemnekeTTiK KbI3aMeTTepai TUICTI yakineTTi opraHgap 3aHHaMaza GenrineHreH TopTinneH kepceTedi. baHk
KnveHTke Mobunbai KoOCbIMLIA apKblfbl, COHbIH ilWiHOE SNEKTPOHAbIK YKIMET LM3i, pykcatTap MeH
xabapnamanapgblH MeMIEKeTTIK aknapaTTblK XXyMeci apkbiibl TUICTI MeMNekeTTik kplameTTepre, COVID-19
aypybIHbIH XXoHe/HeMece e3re fie TYprepiHiH 6ap-XKoFblHa XYPri3inreH TecTineyaiH, HOTMKENEepPiH XNHayabl XXaHe
eHaeyai xy3ere acblpaTblH KazakctaH Pecnybnukacbl [eHcaynblk caktay MUHUCTPIIriHIH aknapaTtTblK KYMNECI
(6ynaH api — KP OCM AX (Ashyq) apkbinbl KnueHTTiH Tayeken penTuHri (byaaH api - MapTtebe) Typanel aknapat
anyra KorkeTtiMmainik 6epy yLiH aknapaTtTbIK XXaHe TEXHUKAIbIK ©3apa apeKeT eTefi oHe onapAblH kepceTinyi
XoHe yoKineTTi opraHaapAblH dpeKeTi YLUIH XayankepLuinik aTkapmanabl.
3.  MewmnekeTTik KbI3MeT anfaH ke3ge KnneHTt KasakctaH PecnyGnmkachbiHbIH 3aHHaMachklH GacLubinbikka anyfra
Tuic. BaHkTiH GepeTiH KeHeci yakineTTi opraHgapablH KEHeCi HeMece HOPMAaTUBTIK KYKbIKTbIK akTinepaiH pecmu
TYCIHAIPMECI eMecC XaHe aHblKTamManblK cunaTka ue. HakTbl CyObekTinepre KatbiCTbl HEMECE HaKTbl XXaraanra
Kapan HOpPMAaTUBTIK KyKbIKTbIK akTinepai TyciHAIpy KkaxeT OomnfaH Ke3ge namganaHywbl TWICTi YaKINeTTiK
opraHgapfa xabapnaca anagbl. byn peTTe 3aHHamara can MyHaan TyciHaipmenepain MiHOeTTi 3aHabl KyLi KoK
)KOHE YCbIHbIC peTiHAe Xypeai.


https://kaspi.kz/Terms
https://kaspi.kz/Terms

5-2-mapay. «Kenik KypanbiHbIH calikecmeHJAipy HeMipi 60lbIHWa KeJslik KypandapbiHbIH XeKese2eH
mypJiepiH MeMsiekemmik mipkKey, ecerike any xoHe ecernmeH whbiFapy, cCOHOal-aK KeJliK KypandapbiH
mipkey myparnbl KyaJliK xxoHe MeMmiiekemmik mipkey Hemipi 6esnzinepiH 6epy» memiekemmik KbiamemiHe

(6y0daH api — KK-HbI Kalima pecimOey Kbizmemi) 31ekmpoHObIK mypde Kosnkemimainik 6epinzeH kesde

AnekmpoHObIK 6aHKMIK KbI3Mem Kepcemy epekweslikmepi

1. KK-Hbl KarTa pecimaey Kbi3MeTi caTyLublHbIH, caTbin anylbifa kenik kypanbiH (byaaH api — KK) nenikreH
WhbiFapyblHa OalnaHbICTbl aTanFaH TyrFanapablH eTiHiMAepiHiH HerisiHge caTywbiHbiH KK-Hbl MemnekeTTik
€CenTeH LWblFfapybiH, OHbIMEH Oip Me3ringe caTbin anywbiHbiH KK-Hbl MEMIEKETTIK ecenke KowbIH Bingipeai xoHe
OHbI iLWKi icTep opraHgapbiHbiH aymakTblk BeniMmwenepi (byaaH api — KeiameT 6epyLui) 3aHHamaga kesgenreH
TopTinneH kepceTeni. KbiameT OepylliHiH apekeTTepi yLWiH, coHblH iwiHae KK-Hbl kanTa pecimgey Kbl3MeTiH
KepceTyaeH Gac TapTkaHbl, coHOamn-ak ke3 kenreH ceben OonbiHwa KK-Hbl kanTa pecimaey Kbl3METiHiH
KorpkeTimciaairi ywiH baHk >xxayankepLuinik atkapmangbl.

2.  BbaHk Mobunbgi kocbiMia apkbinbl KK-Hbl caTywbl MEH caTbin anyLlbiHbIH TUICTI eTiHIMaepai 6epyiHe xaHe
KbiameT Gepywi kepceTeTiH KK-Hbl kanTa pecimaey Kbl3MeTiH SMekTpoHAbIK TypAe anyra MyMkiHAgik 6epegi,
coHpaui-ak KK-Hbl KariTa peciMaey KbI3METiHiH, akbICbIH Teneyre, coraH KaTbiCTbl KK-Hbl kanTa pecimaey Kbi3ameTi
KepceTineTiH KeniK KyparnblH caTylbl MEH caTbin anyLbiHbIH apacbiHAa ecen anbipbiCyabl KaMmTamachl3 eTyre
GannaHbICTbl ONeKTpoHAbIK DaHKTIK KbI3MeT KepceTesi.

3. Ecen aibipbicyobl kamMTamachl3 eTy YLWIiH caTywbl MeH caTtbin anywbl Kaspi Gold tenem kapTacbiHbIH,
ycTaywbicbl 6onybl kepek. CaTbin anylbl MeH caTylwblHbIH apacbliHOafbl ecen avbipbiCy Keneci TopTinneH
KaMmTamacoI3 eTinegi:

1) carywbl Mobunbai KocbiMWwagarbl Hyckayrblikka ca KK-Hbl ecenTeH LWbiFapyFa eTiHiM Gepepni, catbin
anywblHbIH aepekTepiH, KK-Hbl )xaHe OHbIH, KyHbIH (ByaaH api — Mamine comacsl) kepceTeai;

2) KK-Hbl 63iHiH aTbliHa pecimaey MyMKiHAIM Typanbl xabap anfaH caTbin anyllbl OHAa KepCeTINreH Mep3iMHeH
KewikTipmenn Mobunbgi Kocbimwaga Kaspi Gold Tenem kapTtacbl apkbiibl caTywbifa Mamine comachl
MerepiHge akwa aygapyra Hyckay (byaaH api — Hyckay) 6epegi.

Cartbin anyLwbl Hyckay 6epy apKbinbl:

- Kbiamet 6epywi catbin anywbiHbiH, atblHa KK-Hbl MeMnekeTTik TipKereH KyHHEeH KewiHri KyHHeH
KewwikTipmen BaHkke Mamine comacbiH caTyLbIHbIH, OAHKTIK LWOTbIHA (OFaH KOIMKETIMAINIK caTyLlbiHbIH
Kaspi Gold Tenem kapTacbkl apKbifibl XXy3ere acbipbifniagbl) aygapyra yakineTTik 6epeg;;

- Hyckay OepinreH kyHHeH Gactan Momine comacbl MerepiHAeri akwaHblH, CcaTbil anyLbliHbiH
LWIOTbIHAH ECENTEH LUblFapbiNaTbiHbIMEH XaHe baHKTeri TMiCTi ecenke any WOTbIHAA CbiiaKbl €CENTEYCI3
cakTanaTbIHbIMEH Keniceni;

3) bBaHk KpiameT GepyLwiHiH caTbin anywbiHblH atbiHa KK-Hbl MeMnekeTTik TipkereHi Typansl xabaprnamaHbl
arFaH KyYHHeH KeniHri KyHHeH Keliktipmen Mamine comachlH caTyllbiFa aygapagbl.

4. Cartbin anywbl Hemece caTtywbl Mobunbai KocbiMwaza MaMineneH 6ac TapTy apekeTTepiH xacafaHaa HeMece
caTbin anywbl GenrineHreH mep3im eTkeHre AeniH (3-TapMakTblH, 2-TapMakwacskl) Hyckay 6epmereH xarganaa,
GepinreH eTiHiMaepaiH kywi >xonmbinbin, Kbisametr 6Gepyuwire 6epinvengi, KK-Hbl KanWTa Tipkey KbI3MeETi
kepceTinMengi. Catbin anywbl KK-Hbl MEMNEKETTIK TipKey YLUiH anbiM MEH MEMIIEKETTIK Baxabl TenereHre aemiH,
catylbl MeH caTbin anywbl KK-Hbl ecenTteH wirapy/ KK-Hbl ecenke Koo Typarbl 6TiHIMAEPIH Kepi kanTapbin anyra
KYKbIbl.

5.  MblHa Xafgannapga:

1) cartbin anywsl ©3i Memine comacblH canfaH KyHHEH KeWiHri eki XyMbIC KyHi (CeHbi >kyMbIC KyHi 6ombin
caHanagsbl) iwiHae Mobunbai kocbiMwaga KK-Hel ecenke Ko YLUiH 8pekeTTepai opblHAaMaFraHaa;

2) caTywsbl Hemece caTtbin anywsl Mobunbai KocbiMWwaaa MamineHi pecimgeyaeH 6ac TaptTkaHaa (eTiHiMAi kepi
KanWTapbIn anfaHga);

3) Kbismer 6Gepywi KK-Hbl kanTa pecimgey KbidameTiHeH 6ac TapTkaH kafgamga, baHk  mepsim
asKTanfaH/karaan opblH anfaH KYHHEH KeWiHr KYHHEH KeLikTipMen caTtbin anywbiFa baHkTiH TMiCTi ecenke
any woTblHAa cakTanaTelH Mamine comacbiH KanTapagbl.

5-3-mapay. KocbiMmwa kapmaHbI WbiFapy
1. TwicTi wapT 6onbiHwa Kaspi Gold kapTacbiH ycTaywbl 6onbin TabbinateiH KnneHt Mobunbai KockiMwwaga
KocbiMLla kapTaHbl LWbiFapyFa eTiHiMai pecimageyre (Mobunbai KocbiMwaaa TeXHUKarnblk MyMKIHAIK XXaHe TUiCTi
yHKLMSA OOnFaH ke3ae) KyKbinbl.
2. KocbiMwa kapTaHbl Wbifapy ywiH KnueHT BaHk cypaTkaH KocbkiMLla KapTaHbl yCTaylblHbIH, OEePeKTepiH,
COHbIH, iWiHAe KocbiMLa KapTaHbl yCTayllbl KON XeTKide anaTtblH TenedoHHbIH HeMipiH (KnueHTTiH afbiMaarbl
TenedoH HemipiMeH cewvikec kenmeyre Tuic) kepceTepni, KocbiMwa kKapTaHbl ycTaylbiHbH TenedoH HeMipiH
pactan, Mobunbai KocbiMLaaafbl e3re Hyckaynapabl OpbiHAANWAbI.
3. KnuneHT KocbiMLua kapTaHbl ycTayLUbIHbIH TenedoH HeMipiH (COHbIH iWiHaE KaxeT OonFaH xarganga — 6ypbiH
pactanfaH TenedoH HemipiH e3repTy) baHkTiH KocbiMwa kapTaHbl yCcTaylbiHbIH TenedoH HeMipiHe xibepreH
kogblH Mobunbai KocbIMLLaFa eHridy apkbifbl pactanbl.



4. KocbiMlla KapTaHbl YCTaylblHbIH TenedoH HeMipiH pacTtan oTbipbin, KnueHT KocbiMwa kapTaHbl
LWbIFapFaHHaH keniH Kaspi.kz-Te xeke Tipkey MyMKiHAiri 6epineTiHimeH xxaHe KnueHT pacTtaraH KocbiMLia KapTaHbl
yCTayLbIHbIH TeniedOH HeMIpi BOMbIHLLA CEPBUCTEP MEH Kbi3MeTTepre KorkeTiMainiri wekreyni XXeke kabUHETTIH
alwbinaTbiHbIMEH Kerniceni.

5. Keke kabuHeTTe KocbiMLIua KapTa Wbifapy YLWiH awbinFad LoTka, coHbiH iwinae KocbiMwia kapTa apKbiibl
Onepauusanap xyprisyre (KocbiMwa kapTaHbl Lbifapy TanantapbiH KamTuTbiH LlapTka can amnkepiHganaTtbiH
LueKTeyrnep, CoHbIH, iwiHae KnueHT GenrinereH wekreynep eckepinin), LLIOT GombIHLLA, COHbIH, ilWiHAE XKYyprisinreH
Onepauusanap Typanbl aknapaTka, KocbiMLia kapTaHbl nanganaHy apkblibl GOHYC XXMHaKTayFa XeHe XXUHaKTarnfaH
BOHYCThI )XymcayFa kormkeTiMmainik 6epineai.

6. Kaspi.kz kbIaMeTTepi MeH cepBUCTEpPiIHE KOIMKETIMAINIK onapablH, XKeke kabuHeTTe OonybIMEH aHbIKTanagasl,
ofaH KocbiMla KapTaHbl yCTaylblHbiH TenedoH HeMipi OolblHWa Kipyre 6onagbl. BbaHk KocbiMiia kapTa
yCTaywhblfa xoHe/Hemece KnueHTke Mobunbai KocbiMla apkbifbl KOIDKETIMAI Kbl3MeTTepai, cepBuctep MeH
dyHKUMANapabl 3 GeTiHWe e3repTyre KyKbibl.

7. TanantapmeH BenrineHreH AyteHTudpukauyuanay, CenkecteHgipy TopTibi KocbiMlLa kapTaHbl yCTayLUbIHbIH,
TenedoH HeMmipi ©GoubiHWa >Keke kabuHeTke KorpKeTiMAINikTi any/6epy >xaHe/Hemece Xeke kabuHeTTe
Onepauusanap xypri3reH kesge KocbiMLia KapTaHbl yCTayLbifa KaTbiCTbl KOngaHbinagpl.

5-4-mapay. Mo6unbdi Kocbimwa apkbinbl KP JCM AXK-OaH (Ashyq)
Mapme6e any mapmib6i
1. KP OCM AX-gaH (Ashyq) anbiHFan KnueHTTiH MapTebeci Typansl aknapat KnveHT kiprici keneTiH mekemere
opHatbinFaH QR-koaTbl KnueHTTiH, ckaHepneyi apkbinbl Kipyai TipkereH kesge (byaaH api — Kipyai Tipkey) Hemece
Mobunbai KocbiMLaHbIH TUICTI 6enimiHae MapTebe 6epy yHKUMACHIH KongaHy apkbiibl 6epineai.

2. MepTtebe KP OCM AX-paH (Ashyq) Typni TycTi dpopmaTTa Gepinegi: xacbln MapTebe Kenywige aypyabiH
Bap-XofblHa XKYPri3inreH TecCTiHiH Tepic ekeHiH Ginaipeni; kek mopTebe - aypydbliH 6ap-XofbiHa XyprisinreH
TECTiHiH HaTUXKeNepi )oK ekeHiH 6ingipeai, KnneHT aybipraHaapMeH bannaHbicta 6onfangapabiH kaTapbiHaa KoK
aen caHanagbl; capbl MapTebe - KnneHTTiH AepekTep 6asacbiHaa aybipFaHgapMeH GannaHbicTa bonraHaapabii
KaTapblHOa TipkenreHiH 6ingipeai; Kbi3bln MapTebe — KnueHTTiH TecTiney HaTukenepi 6oMbiHWA aypyablH OH
HoTmXKeciMeH aepektep 6asacbiHga TipkenreHiH Gingipeai.

3. Knuent Kipyai Tipken oTbipbin, KnveHTke «Kbi3bln» Hemece «capbl» MapTebe GepinreH xarganga, Kipyai
TipKEreH MekeMeHiH TUICTi MeMIEKETTIK opraHfa e3iHiH kenreHi Typansl xabapnayfa esiHiH kenicimiH 6epegi.

4. KP OCM AX-paH (Ashyq) Mobunbai kocbiMwa apkbifbl anbiHFaH MapTtebe Typanbl aknapat Mobunbai
KOCbIMLUAHbIH 3KpaHbIHa LWblFapblniagbl xxaHe baHkTe cakranmangpi.

5. Mobunbgi koceiMwaga Kipyai Tipkey yLWiH KaxeTTi apekeTTepai opbiHOam oTeipbin, KnueHT KasakctaH
PecnybnukacbiHbIH «Xanblk AeHCaynblfbl XoHe AeHCcaynblk cakray XyMeci Typanbl» KOOEKCiHiH 273-6abbiHa
CoMKeC MeOuuMHa XXYMbICKEPIHIH KYNUACBIH KypanTbiH ManiMeTTepai XuHayfFa, eHaeyre, Kon XeTKidyre XoHe
Gepyre kenicimiH 6epegi.

5-5-mapay. «jugbpnbik Ky)xammap» cepeuciH KosidaHa ombIpbin, 3/71eKMPOHObLIK Ky)XammapObl
natidanaHy

1. Lwndpnblk KypkaT — MeMEKeTTiK, ODaHKTIK KbI3BMeTTepAi XXaHe e3re Ae Kbi3aMeTTepai aNeKTpoHAbIK HbicaHaa any
YWIiH KaXeTTi, coHOan-aK Xeke XoHe 3aHAbl TyfFanapMeH e3apa ic-KMMbIn xacay KesiHae UMdprblK KyxaTtTap
CepBUCIMEH KanbINTacTblpblnaTblH ANEKTPOHAbIK KyXKarT.

2.  «Undpnbik KyxaTTap» cepBuciHe KorkeTiMmainik KnueHtke ysnbl 6annaHbICTblH, aBOHEHTTIK KypbINFbIChIH
navganadein, Mobunbai KocbiMLIA@ apKbiNbl SMEKTPOHABIK NiWiMAeri KyXaTtTapAbl Kepy >aHe nanganaHy
MYMKIHAIrH yCbIHaabl.

3.  Kyxatrap Mobunbgi KocbiMwaga KIMEeHTTIH CypaTyblHbIH HeridiHae xaHe keWiHHeH BaHkTiH mMemnekeTTik
opraHgap MeH ymbiMaapAblH aknapaTTblK XyNnenepiHeH WHTerpaumsnay apkbliibl MoniMeTTep anybl HerisiHge
Xacakranagbl.

4. «Uudppnbik KyxatTap» cepsuci Mobunegi azamattap 6asaceiHga (MAB) ysnbl 6arnaHbicTbiH abOHEHTTIK
KYPbINFbICBIHbIH HeMipi TipkenreH ke3ge Mobunbdi KocbiMwaga aBTopu3auusigaH eTkeH KnueHTTep yuiH
kormkeTimai. MAB-Ta ysanbl GannaHbICTblH abOHEHTTIK KypbINFbICbIHBIH HEMipi 6onmaraH >xarganga, KnueHTtke
MoOGunbai KocbiMLaHbl nanganaxbin, ysanbl 6annaHbiCTbiH aDOHEHTTiK KypbInFbICbIHbIH 63 HeMipiH MAB-Ta Tipkey
MYMKiHZIri 6epineai.

5. KnueHTke KomkeTiMai LMdpnblk KyxkaTtTapablH Tisbeci Mobunbai kockiMwaaa kepceTinea,.

6. KnuveHTTiH umdpnblk KyXaTka >kefen KON XeTKi3yiH KamMTamacbl3 eTy YLWiH OHbIH kewipmeci Mobunbai
KocbiMwagarbl XKeke kabuHeTTe caktanagbl. Kyxat esrepreH xarganga, Knuent «Lmndpnblk Kyxxatrap» cepBuciHe
Kipy YLUiH >XaHa cypaTy xibepyi kepek.

7. YwiHwi Tynfanapra «Uudpnelk KyxatTap» CepBUCIHOE KanbINTacTbipbififaH UUPbIK KyXaTtTapra
KorpkeTimainik KnueHTTiH, kenicimimeH 6epinegi.

8. KnueHTt Uudppnbik kyxatTtapael baHkTiH, Ludpnbik Ky>xkaTTapabl KabbinganTbiH yWiHWi TynFanapabiH, KnveHT
Typanbl AepekTepai CanKecTeHaipyi xxaHe/Hemece XaHapTybl (63eKTeHAipyi) MakcaTbliHAa, COHbIH, illiHAE Kbl3MeT
KkepceTkeHOe ofaH koca Kaspi.kz mobunbai KocbiMwachkiH nanganaHa oTbipbiN KepCEeTKEH Ke3ae, KblIIMbICTbIK
XONMEH anblHFaH KipicTepai 3aHaacTbipyFa (KbinbICTaTyFa) XeHe TeppopuaMi KapXKblnaHablpyFa Kapchbl iC-KUMbII
BombiHLWA iWwKi 6akbinay WapanapbliH KongaHy MakcaTbliHAa navganaHybl MyMKiH.



6-mapay. QR-k00
1. QR-kog — CepikTecTi xaHe/Hemece KnueHTTi cewnkecTeHAipyre, coHaan-ak Mobunbai KOCbIMLLA apKbinbl
Onepauusira Hyckay 6epyai kamTamachi3 eTyre MyMKiHAiIK OepeTiH WTpuUXTbl KOATanFaH kogTapabl nanganabin,
Tenem xacaygbl xaHe Onepauuanapabl Xypridygi kamTamachl3 eTy TEXHOMNOTUACHI.
2. Tapantap KnueHTTi (caTbin anyLbl) xaHe/Hemece CepikTecTi (CaTyLblHbl) CokecTeHAaipy xaHe OnepaumsiHbl
XKYPri3yai, COHbIH iwiHae TayapablH akbiCblH Teneyai kamTamachid eTy MakcaTbiHaa QR-ko4 TeXHONOrmsichbiH
kongaHagbl. Mobunbai kocbiMwackiH KonaaHnbin, QR-koaTtbl ckaHepriey KnueHTTiH (caTbin  anyLbliHbIH)
OnepauusHsbl xyprizyre, CoHblH iWwiHae CepikTecke akwa ayaapyfa 6epreH Hyckaybl 60nbin Tabbinagbi.
3. Onepauusinap Xypri3inreHHeH KewiH, CoHbIH iWwiHae Tayap YLWiH akKwa TenereHae HEMece kanTapfFaH kesge
baHk KnneHTtke OnepauusiHblH comackl kepceTinreH Push-xabapnama He 6onmaca SMS-xabapnama ongaybl
MYMKiH.
4. KnueHtTiH QR-koaTbIH kemerimeH Tayap yLiH TenereH comachl cainkec kenmereH kesge, Cepikrec OypbiH
TeneHreH comaHbl KnneHTke kanTapagbl. Cepiktec neH KnueHTTiH apacbiHgarbl comadbl ornap baHkTiH
KaTbICYbIHCbI3 63 BeTiHLe peTTensi.

*k%



