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«Kaspi Bank» AK-TbIH 3neKTpoHAbIK OaHKTIK KbI3MeT KepceTy epexenepi

1. TepMuHAep MeH aHbIKTamanap

1.1. Epexxenepge nanganaHbinaTblH TepMUHAEP MEH aHblKTaManap:
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ABTopu3aumagaH ety — baHkTiH Tenem kapToykacblH, COHbIH iwWiHaAe KapTaHbl navganadbin, Onepaums
Xyprizyre QMUTEHTTIH pyKcaTbiH anysbl;

AxuenTt — LapT xacacy ycbiHbinatbiH KnuenTTiH WapT xacacy Typanbl YCbIHbICTbI kabblngaraHbiH XoHe
LLlapTTbIH »acanfaHblH pacTanTblH apeKeTTepi;

AyTteHTndukaumsa — Onepaumsanap xyprisy yLwiH KnueHTTiH kawbikTaH Kaspi.kz, TepmuHangap Hemece e3re
BalinaHbic apHanapbl apkbinbl xabapracyfa KyKbIKTbIMbIFbIH pacTay;

BuomeTpukanbiK COMKECTEHAIPY — KIMEHTTIH 3NeKTPOHAbIK BGaHKTIK KbIBMETTi any KyKblfblH BipbliHFan
pactay MakcaTblHAa KINUEHTTIH Xeke 6acbiH (PU3NONOruanbIK XXeHe BMONorusnbIK epekLernikrepi Herisinae
aHbIKTay pacimi;

AHbIKTay — 3MeKTpoHAbIK 6aHKTIK KblaMeTTepai any (CoHbIH, ilWiHAe DMnsH awy) makcatbiHaa KnueHT nex
BaHkTiH TenedoH HeMipiH pacTayra bOafrbITTanfaH 9pPeKeTTEPIHIH KeLLEHi;

Y3iHai kewipme — bBaHk >xacaktanmtblH oHe LoTTta kepcetinreH Onepauusnap Typanbl aknapaTtThbl
KnneHTTiH Ha3apblHa XeTKi3y MakcaTbiHAa KnneHTke xonganTblH aknapaTtThiK Y3iHAi kelipme;

KomxeTimai kanablk — KnueHT neH BaHKTiH apacbiHOa >kacanfaH LlapTka CoWKec KpeauT JNMMUTIHIH
KomkeTiMai kangpifblH KockaHaa, KnueHTTiH LUoTTapbiHgafbl akwa comackl, ATTK-geri akwa comachl
XoHe/HeMece JneKTPoHAbIK akLla coMachl;

CankecteHpipy — KnueHTtke XKeke kabuHeTke Kipyre KorpkeTiMmainik 6epy yuwiH KnueHTTiH >xeke ©acblH
aHbikTay. Kaspi.kz-Te cevikecteHgipy JlorvH GorbiHWa y3ere acbipbinagbl. Kaspi.kz-Te eHrisinreH JlormH
KnneHTke OepinreH JlornHre cankec kenreH xarganga KnueHT carkecTeHgipinreH 6onbein caHanagbl;
Kaspi.kz — www.kaspi.kz uHTepHeT-canTbiH, Mobunbai KocbiMWaHbl KockaHAda, JnekTpoHAOblK OaHKTik
KblaMeTTepaiH koMnoHeHTi, KnueHTTi AHbikTay/Tipkey chakTici 6onbiHWwa ofaH 6aHKTik onepauusinapabl
KallbIKTaH Xypridyre, coHgan-ak Epexenepre cankec KnueHTTiH wapTtTapbl MeH LLoTTapsl Typans! aknapaT
anyra MymkiHaik 6epeg;;

BannaHbic apHanapbl — anekTpoHablK nowTa (email), nowTta GannaHbickl, Kaspi.kz, Mobunbai 6aHKuHT,
SMS-xabapnap, Mobunbai KocbiMwagarbl xabapnamanap, CoHblH iwiHae Push-xabapnamanap,
TenecdoHaap, dakc, 6baHkomar, Tenem TepmuHangapsl, POS-TepmuHangap, aneKkTpoHablk TepMuHanaap,
TepmuHangap, Mobunbai KocbiMIwa apkbiibl aknapatTbl KnueHT neH baHkTiH apacbiHga 6epy Kypangapsbl
XoHe BaHK arKblHOanTbIH TOPTINMNEH XaHe Tanantapa nanfanaHbinaTeiH e3re Kypangap, Kypblrfbiniap;
KapTta — baHk wbifapfaH xaHe Tenem kypanbsl 6onbin TabbinateiH, XTXK-HbIH GipiHiH xxaHe (Hemece) Kaspi
Tenem kaptanapsbl xyreciHii (TKXX) Tenem kaptachl, kapTaga OHbl ycTaylibiFa TepMuHangap apKplibl XoHe
(Hemece) backa bawvinaHbic apHanapbl apkbinbl Onepauuwsnapgbl baHvk GenrinereH Tanantapga >kaHe
LLUEKTEeYrep eckepinin, Xypridyre MyMKkiHAiK 6epeTiH aknapaT kamTblnagbl;

KnueHT — BaHkneH LWapT xxaHe/Hemece e3re DaHKTIK KbIBMET KOpCeTY LWapTbIH XXacackaH xaHe Epexenepae
kesgenreH BamnaHbic apHacblH nanpanaHatbiH, KapTta (6ap Gonca) yctaywbl 6onbin TabbinaTbiH Xeke
TYIFa;

Kny6 — Kaspi kny6bl;

OMusaH — baHkTiH bafgapnamanslk KaMcbl3gaHablpybl, OHOA angblH ana TerneHreH Tenem Kaprodkanapbl
(ATTK) >xaHe/Hemece BaHKTiH LblFapFaH ONeKTpPoHAbIK akwackl Typanbl aknapart, coHAan-ak ocblHAan
ATTK-meH xoHe/HeMece InekTpoHAbIK akwameH xyprisinreH Onepauuanap Typanbl aknapaT caktanagbl;
Xeke kabuHet — KnueHTke BaHKkTiH ankbiHOaraH 3NeKTPOHAbIK OaHKTIK KbIBMETTepiH KepceTyre >XaHe
Epexenepaoe kesgenreH e3re makcatka apHanfaH Kaspi.kz-teri keHicTik, ofaH Kaspi.kz-te KnueHTTi
CowikecTeHaipy xaHe AyTeHTndmrKauusanay apKbiibl Ko XeTkizyre 6onagi;

Norun — Kaspi.kz-Ti nanganaHyLwbIHbIH ecenTik )asbacbiHblH, LndprapMeH kepceTinreH atbl. KnueHTTiH
TenedoH Hemipi Kaspi.kz-Teri KnueHTTiH JlornHi 6onagpi;
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Mob6unbai kKocbiMwa — wmobunbai TenedoH Hemece Mobunbai KOCbIMILAHBLI XOHE WHTEPHETKE
KOImKeTIMAINIKTI KONAanuTbiH e3re KypbifiFbl apKblfibl MEKTPOHAbIK OaHKTIK KbI3METTepAi anyra apHarfaH
GargapnamMarnsIk Kamcbi3gaHabIpy;

XTX — MasterCard WorldWide xanbikapanbik Tenem xynenepiHid 0ipi / Visa International xanbikapanbik
Tenem xyneci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHblH iwiHae
BaHkTiH Tenem xyueci xoHe Oacka Tenem xywmenepi — Oip-6ipimeH Genrini Gip epexenepmeH xaHe
TananTapmeH BipikkeH XeHe Ternem kapToykanapbl TEXHOMOrMACLIH NanganaHy HerisiHge esapa KaTbiHac
»acanTblH ecen anbipbiCyFa KaTbICyLUblNapablH, XeHe onapablH ecen anblpbiCy areHTTepiHiH xyneci. XTXX e3
KaTbICyLUbINapbIHbIH XYMbIC iCTeY epexenepiH benrinengi xxaHe onapfa aknapaTtTbiK Kongay kepceTteai;
TenedoH Hemipi — KnneHT AHblkTay oHe/Hemece Kaspi.kz-ke Tipkey kesiHae OGepreH, KnmneHT >Keke
KabuHeTKe Kipy YLWiH, coHaan-ak SMS-cypaTynap »ongay xeHe SMS-xabapnap any yLwiH nanganaHaTbiH
Mobunbai TenedoH HeMmipi;

Bippettik kog (ACXK) — KnueHTTiH cypaTybiMeH Oargapnamanbik-annapaTtTblK Kypangap apkbinbl
xacanaTblH xaHe KnueHtke Kaspi.kz-ke xaHe/Hemece aneKkTpoHAbIK BaHKTIK Kbl3meTTepre KormkeTiMAainik
OepreH ke3ae Gipxonfbl NarganaHyfFa apHanfFaH anekTpoHAbIK Lndpnbik cuMmBonaapabiH Giperew xyreniniri;
BawnnaHbic onepaTopbl — KnueHTneH 6arinaHbIiC KbI3METIH kepceTy Typanbl WwapT He 6onmaca 6acka ykcac
wapt (oHbIH adcbiHaa KnueHTTiH, TenedoH Hemipi KnneHTke Bepingi) xacackaH yanbl 6annaHbIC KbI3MeTiH
KepceTeTiH agawm;

OnepauusanbIK KyH — Terniem KbI3MeTTEpiH, Hyckaynapabl opbiHAAyAbl TOKTATY Typarnkl He 6onmaca ocbiHAan
HyckaynapAbl Kepi kahTapy Typarnbl ekiMaepai kabbingay xeHe eHOeY XKy3ere acbIpblnaTbiH YaKbIT KE3€EH;;
Onepauusa — Tenemgep xsHe (Hemece) akwa aygapbiMaapbl, 6aHKTIK LWOTTbI XXoHe DMUAHAbLI NaaanaHbin
XyprisineTiH weTten BanoTacbiMeH anbipbacTtay onepaumsnapbl, BaHKTiK WoOTTapaa KepceTinyi Tuic kes
KenreH onepauus (TpaH3akuusl), COHbIH iwiHAe kapblida OnepauusinapbiH KockaHaa, Kaptaubl, ATTK-Hi,
OneKTPOoHAbIK akwaHbl NanganaHbin XYpPrisinreH (Tayap akbICblH TeNey aHe KonMa-Kon akwa any) WhbIfbiC
Onepauusanapbl (kpeguT NUMUTIHIH ecebiHeH wheifbic Onepaunsnapsl), LLoTka Konma-kon akwameH He
bonmaca KonMa-kon akwacbli3 TacinMeH akwa cany, TepmuHanga LoTraH konMa-kon akwa any;
KanTapbinFaH Tenempaep; Kaspikzte »acanfaH Tenemgep MeH aygapbiMgap, KnuneHTTiH 6aHKTik
LoTTapbiHAa KepceTinyi Tnic Hemece KepceTinmeyi Tuic 6acka onepauuanap;

Maponb — KnuneHtke JlormH 6epymeH GainaHbICTbl xoHe KnneHTTi Kaspi.kz-Te AyTeHTudmkaumsnay yuid
navganaHblnaTtbiH LMQpPbIK, opinTik HEMece e3re e CUMBONAAP XUbIHTLIFbI;

Cepiktec — KnyGTbiH xeHe/Hemece BaHKTiH TypakTbinblk GargapnamanapbiHbiH, KaTbiCylbiCbl 60mbIn
TabbinaTbiH 3aH4bl HEMECE XeKe TYIFa;

Tenem — Onepaumsanap (COHbIH iwWiHae KnueHTTiH apTypni WoTTapbiHbIH apacbiHAa) XoHe KnueHTTiH
HyCKayblH/TancblpMacblH OpblHAAY YLUiH XXeHe akwanan MiHgeTTeme GovibiHLLA Tenemai askray YLiH KaxeT
OonaTbiH e3re 9peKkeTTep KUbIHTbIFbI (COHbIH iWiHAe KnNueHTTiH akwacbkiHbiH, ecebiHeH KnueHTTiH aTbiHa
ATTK, OnekTpoHabIK aklwa catbin any);

Tenem Kbi3MeTi — aygapbiM Onepauusachbl, OfaH Ternemaep >XaHe/Hemece aydapbiMAap, SMNeKTPOHAObIK
HbiCaHOa OacTtama keTepinreH Tenemaep MeH aydapbiMaapAbl kabbingay keHe eHaey, GaHKTIK LoTka
KonmMa-Kon akwa kabbingay xaHe e3re Epexenepae ke3genreH esre KbIaMeTTep Kipegi;

ATTK - KnueHTTiH BavinaHbic apHanapbl apkbinbl Onepauusanap XypridyiHe apHanfaH 6aHKTik angbliH ana
TerneHreH Tenem KapTouka;

Ynri epexenep — 6acnaga xapusnaHfaH 6aHKTiK KbI3MET KepCeTy LapTTapbIHbIH, YT epexenepi Hemece
BaHKTiH canTbiHOa OopHanacTbIpbIfiFaH KOCbINy WapTTapsbl;

Tipkey — Naponb anyra xaHe anbiHFaH Naponbai Kaspi.kz-Te eHridyre »xaHe OMUsIH awyra GarbITTanfFaH
KrMeHTTiH 9peKeTTEePIHIH KeLLEHi, COHbIH, iWiHae AyTeHTudunkaums/AHbiKTay;

Cant — www.kaspi.kz »xeHe/Hemece www.kaspibank.kz;

[aynbl xafgan — Tenem Kbl3MeTiH KepceTKeH Kese TeNneMHiH, bIKTuMan pykcaT eTinmeyiHe HeMece Tenem
KbI3BMETIiHIH TUIiCiHLIE KepceTinMeyiHe KaTbICTbl ©3re Macenere 0annaHbICTbl TybIHAAWTBIH XaFgan;

Lot — BankTe awbinfaH KNnueHTTiH 6aHKTIK afbiMaarbl XXeHe/HemMece XUHaK LOoThb;

BaHkTiH TapudTepi — baHkTiH yakineTTi opraHbl 6ekiTkeH, CaviTTa opHanacTblpbifFaH, baHKTiH KbiaMeTiHe
GannaHbICTbl OHbIH, KbI3METTEpI YLUIH akbl MEH KOMUCCUANApPAbIH MenLwepnemenepi;

TepmuHan — 6aHKomaT, 3NEKTPOHABIK TEpPMUHAn, pecankrep (aKwaHbl kabbingay xoHe 6epy yHKUUSChI
6ap Kypbinfbl), aBTOMaTTaHAbIPbLINIFAH Kaccanap XeHe e3re aneKkTpoHOblIK-MexaHuKanblK KypblFsiiap, onap
KOmnma-Korn aklaHbl kabbingay xxaHe (Hemece) 6epy onepauumanapbiH Xypridyre, TeneMaepai eTkisyre xxaHe
akwa aygapyra, anbipbacray onepauunsanapbiH XXaHe 6aHk onepauusanapbliHbiH ©3re TypriepiH (COHbIH, iWwiHae
Tenem kapToykanapblH (angbiH ana TeneHreH Tenem KapTodkanapbiH) nanganaHbin) Xypridyre coHgamn-ak
TUICTi onepaunsinapablH, XYprisinreHi akTiCiH pacTanTbiH Ky»KaTTapAbl XXacakKTrayFa apHarnfaH;

«WUMXC» kbi3meTi — BaHkTiH aknapaTTblk OaHKTIK Kbl3MeTi, OHbIH asicbiHaa baHk KnneHTtke Kaptanapabl
navganadein, Lot 6ombiHWwa Onepauusanap Xyprisy Typanbl manimeTtepai, coHpan-ak «LLMXC»
KbI3METiHIH TananTapbiHAa ke3aenreH e3re manimettepai 6epegai;

OKoxXyne — bBaHKTiH CcepBUCTEpIHIH, eHiMaepi MeH WHGPAaKYPbINbIMbIHbIH XUbIHTbIFbI, COHbIH, ilIiHOE
LWoTTapab! awly, Tenemaep MeH ayaapbiMaap xacay, 6enimwenep, kaccanap, TepMmuHangap, 6aHkomarrap,
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e3re xabablk, Kaspi.kz, Mobunbgi kocbiMLla XaHe e3re Oargapnamanblk Kamcbi3gaHabIpy, Ternem
kapTanapsl, Call Center-ge KbI3MeT KOpCETY aHe 3NeKTPOHAbIK aknapaTTblK XeHe TpaH3aKUMAbIK Kbl3MeT
KepceTyai KockaHaa, LlapT GombiHWA KbI3MET KkepceTy MYMKIHAIrH kamTamachbli3 eTeTiH e3re kKypangap
(6enek Hemece XUbIHTbIFbIHAA);

38) OneKTpoHAbIK OGaHKTIK Kbi3MeTTep — OJneKkTpoHAbIK TerneM Kbl3METTEpiH >XaHe aknapaTtTblK OaHKTiK
KplaMeTTepai any ywiH KnueHTTiH KalbIKTaH Kipy Xyneci apkbinbl ©3iHiH 6aHKTIK LWOTbIHA KON XXeTKi3yiMeH
©arnaHbICTbI KbI3MeTTep;

39) O3neKTPOHAbIK aKLa — 3NEKTPOHABIK aKwa SMUTEHTIHIH, AayChbl3 XaHe Kepi KanTapbINIManTbIH, SNEeKTPOHAbIK
HblCaHAa cakTanaTblH XXaHe XyneHiH 6acka KaTbICyLublnapbl Tenem Kyparnbl peTiHae kabbinganTeiH akwanan
MiHOeTTEMENEPI;

40) OneKTpPOoHAbIK Ternem KbiaMmeTTepi — 6aHK LWOTbIH NanganaHa oTbipbin Tenemaepai xxaHe (Hemece) akwa
aygapbiMAaapbiH, WeTen BanoTacbiMeH avibipbactay onepaunsnapblH XYpridyre xaHe aknapaTtTblk OaHKTik
aknapaTtTblK Kbl3MeTTepre »atnamTblH OaHK onepauusinapbiHbiH ©3re Oe TYprepiH Xysere acblpyfra
BannaHbICTbl KepCEeTINeTIH ANEeKTPOHAbIK GaHKTIK KblaMeTTep;

41) IMUTEHT — TereM KapTodkanapblH LWbifapaTbliH 6aHK, COHbIH, iwiHAe KapTaHbl WweiFapraH baHk.

42) 3UK — «Kaspi Bank» AK KyanaHablpyLubl OpTanbifbiHbIH, LbIFAPFaH SNEeKTPOHAbIK LMAPNbIK KonTaHbacsl;

43) KocbiMwa KapTaHbl ycTtaywbl — KnneHTTiH 10-16 xac apanbifbiHgarbl 6anacbl, ofaH Tenem kapTacbiHa
KbI3MET KepceTy LWapTbiHbIH asicbiHaa KocbiMLa kapTa LWbiFapblifiFaH;

44) KocbiMwa kapTa — baHk xaHe (Hemece) KnueHT GenrinereH wekteynep eckepinin, Onepauusinap xyprisy
ywiH BaHk 6enrineren TepTinneH xoHe TananTapAa KocbiMwa KapTaHbl yCTayLUbIfa LWblFApbIFaH KapTa;

45) XasbinbiM — KnneHTTiH YWiHWI TynfanapgblH KblI3METTEpiHiH, akbICbiH Teneyi ywiH mep3iMmai Tenemaep
CepBuCi,

1.2. Epexenepge nanganaHbinatbiH, 6ac apinneH asblfiFaH e3re TepMUHAEPAIH Ae YNri epexenepae aHe

anekTpoHAbIK BaHKTiK KbldameTTepai anfaH ke3ge KnveHT neH BaHkTiH apacbiHOa >kacanaTtbliH LuapTTapaarbl

MarbIHacbl 6ap.

1.3. WapTTbl opbiHaaraH ke3ge TapantapabiH OLK-HbI narnganaHy Typi, kongaHy TepTibi MeH KyKbIKTbIK cangapbl

WHTepHeT xeniciHae https://kaspi.kz/guide mekeHxanbiHga opHanackaH «Kaspi Bank» AK Kyenangbipyubi

opTanbifbiHbIH, PernameHTiHge ankbiHOanfFaH.

2. Xannbl epexenep xoaHe LapTTbl )xacacy TopTibOi
2.1. Ocbl «Kaspi Bank» AK-TbIH anekTpoHAbIK 6aHKTiK KblaMeTTepai kepceTy epexenepi (0yaaH api xaHe 6ypbiH
— Epexenep) anekTpoHAbIK GaHKTIK KbIBMEeTTepAi kepceTy xaHe BaHKTiK KbI3MeT kepceTy Typansl wapT (byaaH
api — WapT) 6onbin Tabbinaabl, OHAa ANEKTPOHAbIK 6aHKTIK KbiI3MeTTepAi kepceTy TananTapbl kamTbinFaH. Wapt
KasakctaH PecnybnukacbiHblH ¥nTTbiK BaHkiHiH 2016 xbinFbl 31 Tambizgarsl Ne 212 kaynbicbiMeH GekiTinreH
BaHkTepaiH xaHe GaHk onepaunsinapbiHbIH XXEKeNnereH TyprepiH Xy3ere acbipatbiH yibiMaapablH SNeKTPOHAbIK
BaHKTiK KbI3MeTTepai KepceTy KaFMaanapblHbiH HeridiHae a3ipreHsi xxaHe AsamaTTblK KogeKCiHiH, 389-6abbiHaa
KesaenreH TopTiNneH xacanagpl.
2.2. Epexenep KnueHT neH BaHKTiH apacbiHOarbl aneKkTpoHAdblK BaHKTIK KbI3aMeTTepAai kepceTyre GannaHbICTbl
kaTblHacTapabl peTTenai xaHe bairnaHbiC apHanapbl apKbifibl, COHbIH iWiHae Kaspi.kz apkbinbl 3NeKTPOHAObIK
GaHKTiK KbI3MeTTepai kepceTy TopTibi MeH TacinaepiH ankbiHAanab!.
2.3. EpexenepgiH ascbiHaa KnueHTTiH KyKkblkTapbl BaHKTIK Kbl3MeTTep KepceTy Typanbl wapTrap 60ombiHLWA,
COHbIH iWiHAe YNri epexenepre ComMkec acanfaH wapTTap OonbiHLWA icke acblpbinagpbl XeHe Oyn xarganaa
Epexenep Ynri epexenepain axbipamac Oeniri 6onagbl. KnueHT neH BaHkTiH, apacbiHga KallblKTaH OaHKTik
KbI3MET KepceTy Typaribl epexenep KaMTbiFaH KongaHbICTarbl LWapTTap 6onFaH ke3ge, TMICTi BaHKTIK KbI3MeTTep
KepceTy LuapTTapblH Xacacy Hemece e3repTy YLiH kaxeT OonaTbiH KyxaTtTtap Kaspi.kz-TiH kemerimeH, erep
LapTTa e3reLle Ke3genMece, oHAa TUICTi NeKTPOoHAbIK LWabnoHabl TONThIPY apKbiibl PECIMAENYI MYMKIH.
2.4. KnueHT Axkuent xacay apkbinbl LapTka kocbinagbl. Akuent — KnueHTTiH apekeTTepi (onapabl acay
KnueHTTiH, WapT xacacy, coHblH, iwiHae Kaspi.kz-Ti allkaH ke3ge cypaTtbinaTtbliH aknapaTtTbl eHrizy, TepmuHangap
apkbinbl Onepauuanap Xypridy HMETIH pacTamgbl), coHgan-ak baHkneH 6aHK Kapbl3bl oHe/Hemece OBaHKTIK
Kbl3MeTTep LapTTapbliH acacy OomMbliHWA, COHbIH iwiHAe Gacnaga xapusinaHfFaH OaHKTiK Kbl3MeT KepceTy
LapTTapblHbIH YT epexenepiHe Hemece CalTTa XapusinaHfaH KoCbiny WapTTapbiHa CONKeC XacanfaH wapTTrap
GonbiHwWa apekeTTepi. Kenbip KbiameT TyprepiHe kaTbiCTbl LapTThl xacacyabiH e3re TopTibi LapTtTa ke3genyi
MYMKiH.
2.5. WapTtka kocbinFraH KnueHT neH badk Laptra GenrineHreH Gapnblk Tanantap MeH MiHAeTTemenepai
kabblngangbl.
2.6. OnekTpoHablK GaHKTIK KbidameTTep Epexenepre ceankec kepceTineni xeHe Epexenepae ankblHOanMaraH
beniringe CanTTa opHanacTtbipbinFaH, baHk neH KnueHTTiH apacbiHga acanaTblH KOCbifly LapTTapbiMeH
petTenegi. LLlapT xxacanfaH coTTeH 6acTan 3nekTpoHAbIK OaHKTIK KbIBMETTEpPAi kepceTy TopTibiHe KaTbICTbl OYpbIH
)acanfaH wapTTapblH KOnAaHbICbl TOKTaTbinaabl.
2.7. AnekTpoHablKk BaHKTIK KbI3MeTTepre KaTbICTbl BaHKTIH e3re KbiaMeTTepiH kepceTy TopTibiH baHk arkpiHAan,
Cantrta xapuanangbl.
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2.8. AngblH ana TeneHreH Tenem KapToudkanapbiH LibliFapy >XaHe nawnganaHy epexenepi www.kaspi.kz
MeKeHXarbl 6oMbIHLLA OpHanacTbipbiiFaH baHKTiH KyxaTTapbiHAa arikbiHAanagpl.

2.9. baHKTiK WOTTapabl ally, TenemMm KkaptouykanapbiH LUbIFapy XoHe onapfa KblI3MET KepceTy epexenepi, kapbl3
Oepynin ynri epexenepi www.kaspi.kz mekeHxalibl 6oMblHLIA oOpHanacTbipbinFaH bBaHKTiH, KyxaTTapbiHAa
anKkbliHAanaabl.

2.10. KnuenTTiH, WoTkIH awy, coHaan-ak KaptaHbl weirapy TopTibi, BaHk myHaan KeiameTTepai kepceTkeH kesze,
Epexenepge avikbiHOanagbl.

2.11. BaHKTiH, OneKkTpoHAbIK akwa Xyneci epexenepi www.kaspi.kz MmekeHxxanbl GoMbliHLWA OpHanacTbIpblnFaH
BaHkTiH KyXaTTapblHAa ankpiHganagbl.

2.12. ONeKkTpoHAbIK aKLllaHbl LWblFapy, ©Tey >X8He OHbIMEH onepauusnap Xxypridy TepTibi «Kaspi Bank» AK
ANEKTPOHAbIK aKlla XYMECiHIH epexenepiHaoe XoeHe 3neKkTpoHAblK akla LbiFapy Typanbl waptra (Cantra
opHanacTbipbinagbl) 6enrineHeqi. AnekTpoHAbIK aKWaHbl nanganaHbin XxyprisinetiH Onepauusanap «Kaspi Bank»
AK anekTpoHabIK akLla XXyNecCiHiH epexenepiHae XKeHe aNeKTPOoHAbIK aklia LWbiFapy Typanb! wapTTta 6enrineHrex
LeKTeynep eckepinin xysere acbipbinagbl. baHkTiH atanfaH wekteynepai Genrineyi xaHe/Hemece e3repTty
Typansl WwewimMi Typansl aknapaTt Cantta opHanacTbipbinagbl.

3. OneKTpoHAbIK 6aHKTIK Kbi3MeTTep Tizbeci

3.1. QnekTpoHapblk 6aHKTIK KbiameTTepre Kaspi.kz-Te kepceTinreH KbiameTTep xartagbi:

1) oneKkTpoHAObIK Ternem Kbl3MeTTepi — aknapaTtTblk OaHKTIK KblaMeTTepre xatnantbiH Onepauusnapgbl
Xyprizyre 6annaHbICTbl 9NeKTPOHAbIK 6aHKTIK KbIBMETTEp;

2) anekTpoHAbIK BaHKTiK KbldameTTep — 6aHKTIK WoTTafbl(-TapAarbl) akwa comachl, 6aHKTiK WwoT(-Tap) 6ombiHWwa
XKyprisinreH onepauusnap Typanbl aknapaTTbl any ywiH KriveHTTiH e3iHiH 6aHKkTiKk WwoT(Tap)biHa
KOIDKeTIMAINIK anyblHa, Tenemaep MeH akwa aygapbiMaapbiH kacayfa, BaHKTiK WoTThi(-TapAbl) awyra
Hemece Xabyfa oHe/Hemece TeneKOMMYHWKauus Xeninepi GoWblHWA, CNYTHWUKTIK GannaHbIiC Hemece
GannaHbICTbIH, 83re Typnepi apkbinbl 6aHK yCbiHATbIH BaHKTIK onepauusinapgblH e3re TyprepiH Xyprisyre
GannaHbICTbI KbI3METTEP;

3) aknapaTTblk KblameTTep — BbaHkTiH KnneHTke OHblH OaHKTiK wWoTTapbl GoWbiHWA aKwa Kangblfbl XoHe
KOo3fanbICbl Typarnbl, )acarnfaH TerleMaep MeH akwa aygapbiMaapbl Typanbl aknapaTtTbl 6epyiHe, 6aHKTiK
KbI3MeTTi pecimgeyre, KapTaHbl LbiFapyabl XXaHe KanTa weirapygbl pecimgeyre, Onepaumsanapabli, KyLWiH
XOl0 XeHiHaeri xabapnamanapgbl 6epyre xoHe anyra, onap 6ombiHWa aKwaHbl kanTapy OnepauusanapbiH
eHOey HaTwXKenepi Typanel aknapaT neH ManimeTTepai 6epyre xeHe KnneHTTiH cypatynapbl 60MbiHLLA He
6onmaca baHk neH KnueHTTiH apacbiHga XacarnfaH wapTt 6oMbIHLLIA KepCeTIneTiH XoHe kepceTinreH 6aHKTiK
KbI3METTEep Typarnbl e3re aknapaTTbl 6epyiHe GannaHbICTbl ANEKTPOHAbIK 6aHKTIK KbI3METTEp;

4) «WMXC» (LloTka MOHUTOPUHT XYpPri3y cepBUCi) KbI3METI;

5) KasakctaH PecnybnukacbliHblH 3aHHaMacbkliHa cavikec GaHKTIK LWOTKA TerieMm TancblpMachl, TeneMm Tanaobsl,
Tenem opaepi apKbifbl Hyckaynap Koto;

6) Bannaxbic apHanapsel, TepMmuHangap, Mobunbgi KocbiMLa apKbinbl BaHKTIK LLOTKa akwaHbl ecenke xasy;

7) KnueHTTiH BaHkke TeneM HyckayblH, Tenem xacay He 6onmMaca 6aHKTIK WOoTKa akwa aygapy Typarnbl Tenem
opAepiH xongaysl;

8) aymapyra, Tenem xacayra eTiHiwTi BaHkke 6epy;

9) KnuentTtiH (CepiktecTiH TayapnapblH/KYMbICTApPbIH/KBIBMETTEPIH  caTbin  anywbiHbliH)  CepikTecTiH
navgacbiHa, COHbIH IilWiHOE SNEeKTPOHAbIK aKWwaHbl Narganadbin, akwa ayaapyra/TeneMm xacayfa
3NEeKTPOHAbIK HyCckayFa 6acTtama keTepyi;

10) KnueHTTiH Xeke kabunHeTiHe Tenem kapTacbiHbIH 3NEKTPOHAbIK AepeKkTeMENepiH Xonaay apkbifbl Tenem
KapTachblH LWbIFapy/kanTa LblFapy;

11) WapTtTa xeHe KnmeHTneH xxacanfaH 6aHKTiK KbI3MET KOpCeTy WapTTapbiHAa Ke34eNreH e3re aNeKTpoHAbIK
BaHKTIK KbI3MeTTep.

3.2. baHk KnueHTke Epexenepge, LWLapT xxacackaH cotTeri baHkTiH TapudTepiHae Ke3geriMereH xxaHa KocbimLua

akblNbl  ANEKTPOHAbLIK OaHKTIK KbI3MeTTepai YCblHyFa XaHe MyHAaw KpiameTTepre bankTiH TapudTepiHid

mMenLepnemenepid 6enrineyre kykoinbl. byn xarganga baHk MyHOanm xaHa KbI3MEeTTepAi kepceTy TananTtapbiH

Kaspi.kz-Te opHanacTtbipy apkbinbl KnmeHTke KockiMLIa Kbi3aMeTTepai kepceTy (Kocy) YCbiHy Typanbl xabapnama

xongangpl. KnneHTke KocbiMwa KbidameTTep KnveHT kapusnaHFaH KocbiMLIa KbI3MeTTepdi  kepceTty

TanantapbiHoa Kke3genreH kplameTTepai any OombiHWa opekeTTepdi kacay, LWoT-kewipmeperi BaHKTiH,

(kbI3MeTTepai KOCY) YCbIHbICBIHbIH, TananTapbiHOa KesfenreH ToacingepMeH aknapaTTbl cypaTy CUSIKTb

KOHKITIOAEHTTIK 9pEKeTTepAi HEMece e3re apeKeTTepai XKacaraH xarfganaa kepceTineai (kocbinagbl).

3.3. BaHKTiK Kbl3aMeT kepceTy wapTbl HerisiHae KnneHTTtep baHkTe awkadH LloTTapra kaTbiCTbl 3NEKTPOHAbIK

GaHKTiK Kbl3amMeTTep (Kocimkepnik Kbl3MeTke, HOTapuaTTblK Kbl3METKe, aABOKaTTblK Kbl3METKe, aTKapyLbifblK

KykatTapabl opbiHoay OoMbiHWa KbidameTke, gayrnapgbl Megunauums TopTibiMeH peTTey OOMbiHWA Kbl3METKe

BannaHbICTbl onepaumsnapAbl Kyprizy ywiH) baHk 6GenrinereH LwekTeynepai, COHbIH iwiHae Mobunbai

KocbiMWwaza ocbiHaan Lot GombiHWwa xacay yuwiH kormkeTimai Tenemaep (Tenem keiameTTepi) TisbeciH eckepe

OTbIPbIN KepCeTiNyi MyMKiH.


http://www.kaspi.kz/
http://www.kaspi.kz/
http://www.kaspibank.kz/
http://www.kaspibank.kz/

4. OneKTpoHAbIK 6aHKTIK KbI3MeTTepAi kepceTy TOpTiOi XoHe eH y3aK Mep3imi
4.1. OnekTpoHablK BaHKTIK KbI3MeTTepAi KepceTy, COHbIH, iiHAe Kaspi.kz-Te 6GaHKTIK KbI3MEeT kepceTy XeHe onapra
KorpkeTiMmainik any VIHTepHeT xenici apkbinbl xoeHe e3re bannaHbic apHanapbl apkbinbl Mobunbai KOCbIMLLAHbI
navganaHbein, COHbIH iWiHOe pJdepbec [epekTep KamTbifiFaH 3NEKTPOHAbLIK aknapaTTblk pecypcTapabl
aBToMaTTaHAbIpbINFaH eHAeyAi namganaHa oTbipbiN Xy3ere acblpbinagbl, HaTwXkeciHOe aepbec aepekrep
CyObeKTICiHIH, KyKblKTapbl, 3aHabl Mygaenepi nanga 6Gonagbl, e3repefi Hemece ToKTaTbinagbl (Oepekrepai
aBTOMaTTaHAbIPbIFAH OHAEY).
KnuenT LapTka Kocbina oTbipbin xaHe (Hemece) LlapT GoMblHWA KbI3MeT any ywiH xabapnaca oTbIpbin,
JepekTepai aBTomaTTaHAbIpbifaH eHaeyai nanganaHy Typansl xabapgap eTingi ecentenegi xxaHe Kaspi Tek
JepekTepai aBToMmaTTaHAbIpbIIFAH eHAey HeridiHae WweLlim Kabblngayra KyKbifbl ekeHAiriMeH kenicegi».
4.2. Tenem kbiameTi KasakctaH PecnybnukacbiHblH 3aHHamMacbliHAa, Tenem XXyMenepiHiH, KongaHbinaTtbiH
epexenepiHae, baHkTiH Kayincisgik pacimaepiHiy TanantapbiHa, BaHKTIH LK pacemaepiHae ke3aenreH TapTinneH
KepceTineni. Tenem KbI3MeTiH KepceTydiH kenbip epekwenepiktepi KnueHTneH xacanaTtbiH LwapTTapaa
OenrineHyi MymkiH.
4.3. OnekTpoHAbIK Tenem Kbi3MeTTepiH KepceTyaiH eH y3ak Mep3imi — erep 3aHHamaga Hemece LiapTTapga
esrele ke3genmMece, TUICTi Hyckay TyckeH baHkTiH Onepaumsnblk KyHi iWwiHae.
4.4. Kapta XXeke kabuHeTTe kepceTinreH KnneHTTiH 6aHKTiK aFbiMaarbl LIOTTapbiHa, erep KaptaHbl nanganaHsin
MyHOan woTTapfa kKomkeTimainik Kaspi.kz-te 6epince, kon xeTkidy Kypanbl 6onbin Tabbinagbl. KapTaHbl
nanganadbin aygapbiM Hemece Tenem OonbiHLWA apekeTTep xacay keniHHeH KapTta apkbinbl KnnMeHTTiH TuicTi
BaHKTiK afbiMaarbl WOTbl BonbiHwa Onepauunanap xypridyre KnmeHTTiH kenicimi 6onbin Tabbinaabl. KnveHTt baHkke
Tenemai Hemece aygapbiMabl xibepyuwire/anywsbifa KnvueHnTTtiH, KocbiMwa kapTaHbl yCTayliblHbIH TEriH, aTblH,
9KeCiHiH aTblH, TenedoH HeMipiH, XCH-iH, coHaai-ak nanganaHywbinap Mobunbai kocbiMwaga KnueHTTiH
(KocbimMwa KapTaHbl yCTaylbiHbIH) TenedoH HeMipiH HeMece Mobwunbai KocbiMwa apkbifbl XKeke kabuHeTTe
KapTtaHbiH (KocbiMwa kapTa) HemipiH eHrisreH argamga, KnuenTTtiH (KocbiMwa KapTaHbl yCTaylibiHbIH)
KapTtacbiHblH, (KocbiMlwa kapTacbiHblH) 6apbl, Teri, aTbl, 9KeCiHiH aTbl Typarnbl aknapaTtTbl xabapnayra KyKblK
Bepegi.
4.5. Kaspi.kz-te Tenempgep xacaraH kesge KnuveHT webifbic OnepaumsinapblH Xypridy OOMbIHWIA NUMUTTEP
OenrinereH xarganaa, KnneHTt Tenemaepai 6enrineHreH nMMUTTep LWeriHae Xacangpl.

5. Komuccusnapabii menweprnepi. Onapabl ycray TapTibi
5.1. Tenem KbI3MeTiHiH akbiCblH Terney BolblHWa KoMuccusinapablH Merniweprnepi xxaHe onapAbl ycray TopTiOi
Typanbl aknapaT CanTtra xapusnaHatblH baHkTiH TapudtepiHae kepceTinegi.
5.2. Tenem/anekTpoHaplk GaHKTiK Kbid3meT akbicblH KnueHt Cawntrta xapusinavfaH BaHkTiH TapudTepiHe can
Tenenai.
5.3. KnneHT anekTpoHablK TenemM Kbl3METiHiH, 8p TYPiHIH (8p ayaapbiM onepaumscbiHbiH) akbiCbiH TapudTepae
KepceTinreH TuicTi Menwepneme 6olbIHLLIA Tenenai.
5.4. KnueHT Tenem KbI3MeTiHiH akbICblH, erep TapudTepae esrelle ke3genmMece, on KepceTinreHre geriH Tenenai.
5.5. Erep wapTtTapga esrelue Ke3genMece, KblaMeT akbicbl KnMeHTTiH BaHKTiK WOTbIH Tikenen aebeTTey apkbinbl
He BonMaca KOMMUCCUS COMAacblH eCenke XasblfaTbiH aKlla COMacbhliHaH yCTay apKblibl He GorMaca TeXHUKarnbik
oBepapadTbIH ecebiHeH TeneHeai. KnueHT BaHkke LWapTTeiH TananTapbiHa ca KOMUCCUSIHBI €CENTEH LUblFapyFa
Kenicim 6epegi.
5.6. Erep baHkTiH TapudTepiHe can Kbl3MeT KepCeTINreHi yLiH KoMnceus ycray kesgernce, Komuccus Menwepi
Typanbl aknapaT, CoHOan-akK KoMuccust eckepinreHae, OnepaumsHbiH, KOpbITbIHAbLI coMackl Kaspi.kz-Te, Mobunbai
KocbiMwaga KnneHTt baHKTiH MyHAam KbI3MeTTi KepceTyiHe KeniciMiH bepreH coTke geriH kepiHea,.
5.7. Onepauusa Tenem kapToyKachl apKblfbl XXYprisinreH kesge, komuccns Onepawmsa comacbiHa kapan ecentenei
XoHe ABTopuzauusgaH eTyre CypaTyblH >Xamnmnbl COMacbiHa Kocbinagbl. baHKk KOMUCCUSAHBLI OHbl MaraanaHbin
Onepauus XyprisinreH Tenem KapTodKacbiHbIH, 0aHKTIK LWOTbIHAH KNMEHTTIH KOCbIMLLA eKiMOEPiHCI3, erep KblaMeT
KepceTinreHre aeniH komuccus TeneyaiH esre tanantapbl KnueHtke Kaspi.kz Hemece esre bannaHbic apHanapsl
apkbinbl xabapnaHbaca, Onepauus (aygapbiM/Ternem) comacbiHaH YCTEME ECENTEH LblFapagpl.
5.8. Onepauus xypri3inreH coeTTe Hemece AsTopusauusgaH eTkeH COTTe TUiCTi 6aHKTik woTTa KpismeT kepceTyre
xoHe Komuccusi Teneyre xeTkinikTi (erep oHbl ycTay kesfernce) coma OonmaraH kesge, coHaan-aK OMUTEHT
AsTopusauusiaaH etygeH 6ac TapTkaH karganga, baHk KpIsMeT kepceTydeH 6ac TapTagpbl XoHe Tenem/aygapbiv
Xyprizbengi.

6. OnekTpoHAbLIK KyXKaTTapAbl YCbIHY TOPTiOi MeH mep3imaepi

6.1. Kaspi.kz-Te Tenemaep Hemece akwa ayaapbiMaapbl 60MbIHLLA 3NEeKTPOHAbIK 6aHK KbI3MeTTepi KopceTinreHiH
pacTanTbiH KykatTap (pacTtanTbiH KyKaTtap) KnneHTke anekTpoHAbIK TOCIIMEH KbI3MET KOPCETINTEHHEH KeWniH
Kaspi.kz-Te kepceTy apkbinbl >xaHe/Hemece KnuneHTTiH kepceTkeH TenedoH HeMipiHe KbiCka MOTIHAIK
XoHe/HeMece MynbTUMeaUsAnbIK Xabaprnap apkbinbl xeHe/Hemece bBaHKTiH, ankpiHOaraH BannaHbiC apHachl
apkbInbl 6acka TacinMeH xxongaHaabl.

6.2. Tenem KbI3MeTiH XeTKi3yLlUiHiH YCTanTblH KepceTineTiH TernemMm KbiameTi 6GonbiHWA aKwanawm Typaeri
KOMUCCUHACBIHBIH, MerLwepi Typansl aknapat, erep 3aHHamaga Hemece LapTTa esrewe kesgenmece, bannaHbic
apHanapbiHbIH Gipeyi apkbinbl baHkke Hyckay KoWbiiFaH caTTe Bepinegi.



6.3. baHk pacTanTblH KyxaTTapabl KnueHT cypaTkaHHaH keriH 24 caraTTblH ilwiHae Kaspi.kz apkbinbl 3neKTpoHabIK
Typae 6epeni. KnueHT Kaspi.kz-Te TuicTi KbI3MeTTi KepceTy Tapuxbl 6eniMiHe kipy apkbinbl cypaTagbl. CeaHc
asikTanraHga, Kykatrapapbl anfaH caTke geliH 6annaHbic y3inreHae xaHe T.6. kanTa cypaTty 6epy Kepek.

6.4. baHk KnueHTTiH Tanan etyimeH ofaH KapTaHbl (coHblH iwiHae ATTK-Hi) namganadbin XyprisinreH
Onepauusanap xaHe/Hemece Tenemaep Typanbl aknapaT KamTbiffaH Y3iHAI KeLWipMEHi aneKkTpoHAblK Typae
Bepyre MmiHaeTTi. Y3iHAi KeLwwipme BepineTiH eH ken Ke3eH — y3iHAi Kewwipme 6epineTiH KyHHiH, angbliHaafbl keMiHae
3 XbIn.

6.5. KnneHT neH BaHKTiH apacbiHgafbl e3apa KaTblHacTapga nangananbinatbiH, KnueHT Kaspi.kz-teri YKeke
kabuHeTTe, Mobunbai KocbiMwaaa, TepMmuHangapaa coTTi aBTopusaumnaaaH eTkeH ANEKTPOHAbLIK TypAeri KykaTtTtap
Karas XeTKi3rilTeri TUICTi KykaTTapra TeH 60nbin TaHbinagbl XkaHe onapfa ykcac TapantapgpiH LapT 6orbiHwWa
(KasakctaH PecnybnukacbiHbiH, HOPMAaTMBTIK KYyKbIKTbIK aKTiflepiHe CONKec Kafa3 XXeTkisriwTe Oepinyi Tuic
Ky>KaTTap MeH wapTtrapaaH 6acka) KyKbikTapbl MEH MiHAETTEpiH TyAblpabl.

6.6. bankTiH KnueHTtTiH TenedoH HeMipiHeH anfaH SMS-cypaTyblH KnneHTTiH e3i xibepreH 6onbin caHanagbl,
byn pette baHk TenedoH HemipiHe SMS-xabapnap TypiHOe XibGepineTiH ManiMeTTepai YLWiHWi TynFanapabiH
pyKcaTCbi3 anybiMeH 6annaHbICTbl KayinTep YLUiH XayankepLuinik atkapmangpl.

6.7. BaHk KbiameT kepceTy HaTwxeci Typanbl Knuentke Kaspi.kz-TiH Hemece e3re bannaHbiC apHanapbiHbIH 3KpaH
beTiHe KpiameT kepceTy HaTuxeci 6ap xabapnamaHbl LWbiFapy apkbiibl xabapnanabl. Tenem kapTodkanapblHbIH
apacbliHOa akwa aygapfaH ke3ge baHk OmuTeHTi 6onbin TabblMManTbIH TereM KapTovkacbiHa aKlaHbl ecenke
a3y Mep3iMi Tenem KapToykacblHbIH AMUTEHT-6aHkiHe GarnaHbiCTbl 6onaasbl.

7. TapanTapAblH KYKbIKTapbl MeH MiHAeTTepi

7.1. BaHKTIH:

1) Epexenepoe kesgenreH xargawnapga, CoHblH iwiHoe KasakctaH PecnybnukacbiHbiH, MeMIeKeTiK
opraHgapbiHblH, TapanbiHaH KnueHTke KonlbinFaH Tanantap ©OonfaH karganaa, Lotrap 6GovbiHWa
Onepauusinap xyprisyaeH 6ac Taptyra;

2) TepmuHan apkpifbl 3NEKTPOHAbIK 6aHKTIK KbI3MeTTepaiH (PYHKUMOHASbIH LUEKTEYre;

3) KasakctaH PecnybnukacbiHbIH KongaHbiCTafbl 3aHHaMachiHa, COHbIH ilWiHAE KbINIMbICTbIK XXONIMEH arnblHFaH
KipicTepai 3aHgacTbipyra (KbinbICTaTyFa) XXoHe TeppopusMAi KapKbinaHAblpyFa KapcCbl iC-KMMbIN Typarbl
3aHHamara cankec KnuenTTiH LWoTTapbl 6ombiHWa Onepauusnap/Tenemaep xyprisyai Toktata Typyra;

4) Tenem pepektemenepiH kepcetkeHae KnuveHTTiH kaTe xibepreHi aHbikTanfanHga, KnveHT BaHkke KaxeTTi
KyXaTTapabl/oepekremenepai 6epmereH Hemece TOMbIK KUbIHTbIFbIH OepmereH xarganga, coHaan-ak
Onepauunsanap/Tenemaep KasakctaH PecnybnuvkacbiHblH 3aHHamacbkiHa, BaHKTiH, ki KyxaTTapblHa XeHe
LWapTTbIH TananTapbiHa Kanllbl kenreH xarganaa KnveHTTiH HycKkaynapbiH opbiHOaMayFa;

5) Knuent WapTTbiH TananTapblH 6y3faHaa xoHe/Hemece KnuneHTTiH BaHkTiH angbiHaa Gepeleri 6onfaHga
XoHe/Hemece LloTTap 6GoWMbiHWA canblHFaH ToiibiMgap OGonraHga, LWotTtap OGoMblHWA  WbIFBIC
onepauuanapbiH TOKTaTa TypblfifaH4a HEMece 3aHHamara Calkec e3re Lekteynep 6onraHaa xeHe/Hemece
KnueHTTiH >xeke 6ackl pacTanvaraHga xxaHe/Hemece baHkTiH 6enrinereH kayinciagik KputepuiinepiHe cankec
KYMBHAi onepauusfa >XaTKbl3blNica XoHe KruMeHTKe Hemece baHkke 3anan kentipyi MymkiH Onepauus
XyprisinreH xarganaa xxeHe Epexenepae kesfenreH esre xarpavnappa Kaspi.kz-te, TepmuHangapaa,
Mo6unbai KocbiMLIaAa KepCEeTINETIH KbI3MeTTepre KOmKeTiMainikTi byraTrayra;

6) KnueHTTeH KyxaTTapgbl XoHe BanTanblk Oakblnay >kacayFa >XoHe 3aHHaMaHblH >kKaHe BaHKTiH iLKi
HOPMAaTUBTIK Ky>KaTTapblHbIH, TananTapbiH OpbIHAAYFa KAXXEeTTi ©3re aknapatTbl CypaTyFa;

7) Kaspi.kz-Te, TepmmHangapga, Mobunbai kocbiMwana Onepauusinap/Tenemaep GoMbiHWA LIeKTeynepai
Oenrineyre xaHe Bip)XaKTbl TOPTINMNEH 63repTyre;

8) [Maponb ofanfaH xarganga LWoTttaH akwaHel [laponbAi nanganadein XyprisinreH Onepauyusanap
coMachbiHblH, MenwepiHae, baHk KnneHtTteH Kaspi.kz-ke KorpkeTiMAainikTiH OyraTTanfaHbl Typanbl xasbalua
xabapgpl (COHbIH ilWiHAe dakcneH) anFaH caTke AeWiH eCenTeH LblFapyFa;

9) OnepauusiHbl XacarFaH WapTTapFa COMKeC TEXHUKAarbIK oBepapadThiH ecebiHeH opblHAAYFa;

9-1) e3 kanaybl OoWbIHLIA, OHbIH iWiHAe, BaHkTiH nikipiHwe, LWapTt acackaH ke3ge KnueHT yCbiHFaH
cayanHamanblk OepekTepai e3repTy kyaikTi 6onFaH kargampa, KnveHTTiH cayanHamanblK OepekTepiH
3NEKTPOHAbIK TypAe e3repTyadeH 0ac TapTyra HeMece e3repTy NpPOLECIH TOKTaTa TypyFa;

10) LapTTa ke3nenreH e3re apekeTTepi Kacayra KyKbifbl 6ap.

7.2. KNnueHTTIH;

1) 3aHHamaga xaHe Epexeneppe kesgenreH xafgannapabl kocnaraHaa, LoTttapaarsl akwara 6unik etyre
XoHe ATTK-Hi, OneKkTpoHAbIK akKWaHbl >XaHe KpeauTTik/gebeTTik TerneM KapTodkanapbliH nanganaHbim,
Onepauusanap xyprisyre;

2) 3aHHamapa, XTXK-ga, Epexenepae xaHe LWapTTa ke3genreH xargannapabl kocnafanaa, VISA, MasterCard
XTX-napblHblH ~ Tenem  kapToukanapbl, 06acka XTXX-napgblH Tenem kapToudkanapbl  apKbifbl
Onepauuanap/Tenemaep Xyprisyre;

3) ATTK-Hi xaHe/Hemece bBaHKTiH epexenepiHe can TepmuHan apkbiibl BaHKTiH eTki3eTiH OnekTpoHAbIK
akwacblH Teney donbiHwa Onepauvanapabl OpbliHAAYFa;



4)

LoTtTap GoubiHwa Onepaunanapgbl LWoTtapaarbl akwa kanabiebl/KormkeTimai Kkangblk LWeriHae, COHbIH,
iwinge bBaHk mMyHOam mMymkiHgikTi 6epreH kesge acanfaH wapTtap OOMbIHIWA TeXHUKanblk oBepapadT
ecebiHeH xypriayre;

5) kes kenreH coTTe LLapTThl By3yra HMeTTeHreHi Typanel baHkke LapTTel 6y3aTbiH 60mkamas! kyHre genid 30
(oTbI3) >XyMbIC KYHi OypbIH Xa3balwa xabapnayra;

6) Kaspi.kz-Ti nanganaxein LLotTtap 6ombiHWa Y3iHAi KeLipMenepai SNekTpoHAbIK TYpAe anyra;

7) banktiH LapTtka xoHe/Hemece baHkTiH TapudTepiHe €Hri3eTiH e3repicTepiMeH xeHe/Hemece
TONbIKTIpYNapbIMeH KenicnereH xarganaa, WaptTel 6y3yra;

8) ATTK-Hi xoHe/Hemece JNeKTPOHAbIK aKWwaHbl Tesley >XoHe 3NEKTPOHAbLIK Tenem KbI3METIHIH »kacanybl
DOMbIHLLA KbIBMET KepceTinyi hakTiCiH pacTanTbiH Ky)XKaTTbl 3aHHaMaHbIH XeHe baHkTiH TananTapbiHa Cankec
HblCaH BoWbIHLWIA anyfFa;

9) Keke kabuHeT apkbinbl Kaspi.kz-Te Tenemaep xxacay NUMUTIH ©3repTyre/OHbIH, KYLLIH XOHOFa;

9-1) WapT xacackaH ke3ge KnneHT ycbiHFaH cayanHamanblk gepektepai QLK-Hbl kongaHbin, YKeke kabuHeT
Hemece Mobwunbai KocbiMLIA apKbifbl XXaHapTyFa;

10) uek GonfaH ke3pge baHkke gaynbl Xargamnapgbl kapacTblpy GowbiHWA keMek cypan, eTiHiw Gingipyre
KYKbIfbl 6ap.

7.3. BaHk:

1) UWapTka e3srepicTepaiH eHridinreHi Typansl KnneHTke atanfaH e3repictep KongaHbICKa eHrisinreH KkyHre aewiH
KyHTi30enik 3 kyH bypbiH CanTTa TuicTi xabapnama opHanacTblpy apkbifbl Xxabapnayra;

2) KnuenTTin, WoTTapkl xaHe onap GombiHWwa xypridinreH Onepauusanap/Tenemaep Typanbl aknapaTka esre
TynFanapablH pyKcaTcbl3 KON XeTKidyiH 6onasipMay yLiH Wwapanap KongaHyra;

3) Kaspi.kz-Te pecimgenreH KnmeHTTiH ekimgepi MeH TancbipManapblH OpblHOAYFa;

4)  KnuneHTTepaiH eTiHiWTepiH kabbingayra;

5) anekTpoHAblK GaHKTIK KbI3MeTTep kepceTKeH ke3ae KnmeHTTeH anfaH aknapaTTbl allnayra;

6) KnumeHTke aneKkTpoHAblK 6aHKTiK KblaMeTTepai kepceTy dakTici OolbIHLIA OaHK KYNUSChIH cakTayFa;

7) pykcaTcbi3 Ternempepdi Teprey, Wwapanap KongaHy oHe onapAblH angblH any macenenepiHge
bIHTbIMaKTaCTbIK OPHATYFa;

8) OKOXYMEHIH XyMbIC KabineTTiniriH KamMTamacoI3 eTyre;

9) KnueHTTiH catbin anbiHFaH ATTK-HiH >xaHe/Hemece JnNekTPOHAbIK aKLlaHblH, COMAacblHA aklwa aygapyra
Tanabbl TyckeH xafgamga, baHkTiH GenrineHreH iwki HOPMaTMBTIK KyXKaTTamMacblHblH epexenepiHe can
aKLaHbl ecenke xxa3syra MiHaeTTeHeqi.

7.4. KnueHT:

1) Gacka Tynranapra lNMaponb, JlorvH Typanbl aknapaTTbl xaHe Kaspi.kz-Te kblameTTep anyra OepineTiH e3re
aknapatTbl 6epmeyre (Kynusa aknapaTtTbiH kapuanaHbayblH kKaMTaMachIi3 eTyre);

2) LWapTtTa ke3genreH KomkeTiMainik kypanaapbiH, Kaspi.kz-Teri IlorvHai, Maponbai x)oranTtkaH xarganga, oyn
Typanbl baHkke KnueHTke kKormkeTiMai OannaHbic Kypangapbl apkbiibl gepey xabapnayra MiHOeTTeHeai.
BaHk KomkeTiMAinik KypangapbiHblH XKOfarnfaHbl Typanbl xabapnamaHbl anfadFa geviiH KnueHt 6apnbik
Xafganga ywiHwi tynfanapgpid LWotTtap GonbiHwa xyprisreH 6apnblk Onepaunsinapbl/Tenemaepi yLliH
XayankepLuinik atkapagbl;

3) baHkTiH kepceTkeH MepsimaepiHge bankke Onepauwmsnap/Tenempgep >ypridy YLWiH Hemece XyprisinreH
Onepauusanap/Tenemaep GolibiHWwa 3aHHaMara (COHbIH, ilWiHAe BantoTanblk 6akeinay Typarnbl, KbIlIMbICTbIK
XXOIMMEH anblHFaH KipicTepAi 3aHdacTbipyFa (KbinbiCTaTyFa) XeHe TeppopusmMai kapXKbliaHdblpyFa Kapchl ic-
KMMbIN Typanbl 3aHHamara) )eHe BbaHKTiH, iLKi KyxaTTapbliHa CaMKeC Tanan eTineTiH KaXeTTi KyKaTtTap MeH
aknapaTTbl YCbIHYFa;

4) bBaHkTeri WoTtrapaa cakraynbl akwara KP 3aHHamacbiHa, BaHKTiH iWwKi HOPMaTUBTIK Ky>KaTTapbliHa XoHe
LLlapTka cankec bunik eTyre;

5)  BaHKTiH KbI3MeTiHiH akbiCbiH BaHkTiH TapudTepiHe can Teneyre;

6) Kaspi.kz-Te KbI3ameTTepai anfaH Kkesge TexHuKarnblk )Xapamabl XabablKTbl nanganaHyra;

7) KnuveHT ycTaywbicbl 60nbin TabbinManTbiH TONEM KapToyvkanapblH nanganasin, Onepauusanap/Tenemaep

Xyprizbeyre;

8) MebiHagan:

- ecenTik HeMip any Tanan eTineTiH BantoTarblK LWapTTbl OpblHAAYFa GannaHbICThl (PE3NOEHTTEP YLUIH);

- KBCINKepIiK KbI3MeTTi Xyprizyre 6annaHbICTbI;

- TEPPOPUCTIK XKOHE IKCTPEMMUCTIK XXoHe e3re TeppopuamMre He 6onmaca akcTpemuamre gem 6epeTiH KbI3MeTTi
KapXblnaHablpyfa 6annaHbICThI;

- KbINIMBICTBIK KOJIMEH anblHFaH KipicTepai 3aHgacTbipyFa (KbibiCTaTyFa) OannaHbICTbl HEMEece XKYprisinyi
3aHHamaHblH ©3re TananTapbliH ©Oy3yfa oken cokTblpaTblH Onepauusnapabl/Tenemaepdi >xyprizbeyre
MiHOeTTeHeai.



8. Kayinci3pik pacimpepi. KnueHTTiH KbiaMeTTepre KyKblKTapblH ayTeHTUdUKaLUAnay XaHe pactay
8.1. TepmuHanpap >oHe e3re Kypbllfbiniap apkbiibl Kaspi.kz-Te ©aHKTiK KbI3MEeTTep KepCeTKEH Kesae
navaanaHblnatbiH Kayincisaik pacimaepid bank 6ekitin, CanTTa opHanacTblipab!.
8.2. Kaspi.kz-ke xxaHe ©musiHFa kon xeTkizy HTTPS kopranfaH xattamachl apkbinbl Kaspi.kz-ke Kocbiny apkpisbl
Xy3ere acblpbinabl.
8.3. XKeke kabuHeTke KOmKeTIMAinNiK (CoHbIH iWwiHae Mobunbai KocbiMwaHbl nangananbin) Knventke Kaspi.kz-te
KnnenTTi CovikecTeHaipreH xxeHe AyTeHTudukaLmsnaraHHaH keriH depinegi.
8.4. KnneHTTiH TexHuKanblK KypanbliHbliH >xaHe Kaspi.kz-TiH apacbiHga OepinetiH gepektep DigiCert Inc
KOMMaHUACBIHbIH cepTudukaTeiMeH wndpnadagbl. Lndpnay xeingamabiFsl 128 6uT 60nbin anksiHAaNgb.
8.5. UHTepHeT xeniciHaeri OipiHWi ageHremaiH AomeHaik ataybl — www.kaspi.kz BaHkke Tuecini. Kaspi.kz
KocbiMwackl Aa baHkke Tnecini. baHk Kaspi.kz cepBucTepiH nanganaHylwbinapra onapabiH gepbec xxaHe Tenem
OepekTepiHiH KopFanyblHa keningik 6epegai.
8.6. Kaspi.kz Garmapnamanblk-TEXHUKamNbIK KeLleHi, coHAan-ak OaHKTIK >XyMernepmeH e3apa opekeT eTy
Moaynbaepi Tek kaHa baHKTiH ayMarbiHaa opHanacaabl. baHk — Kaspi.kz 6argapnamanblik-TeXHMKanbIK KELWEHiHIH
neci.
8.7. Kaspi.kz 6argapnamanbik-TeXHUKanbIK keleHi 6enek kopranfaH xenire 6enin weirapbinFaH. baHKTik xyne
MeH Kaspi.kz-TiH, Tikenen KoCbinbiCTapbl XOK.
8.8. Maponbai pactay ywiH KnueHtke JlornH peTtiHae nanganaHbinatbiH KnveHTTiH TenedoH HemipiHe BaHKTiH
xi6epreH OCXK-ciH eHrizy Kaxer.
8.9. ICXKK KnueHTTiH, TenedoH HemipiHe SMS-xabapmeH Hemece Mobunbai KocbiMwaHblH Push-
xabapnamacbiHga xibepinyi mymkiH. JCXK-Hi eHrisy TepmuHanga kenbip Onepauusinapgpbl XyprisreH kesge
KnueHTTiH TynHyckanbifblH pactangpl, Kaspi.kz-te KnuentTi cankecteHgipeni xoHe Kaspi.kz-te, TepmuHanga
Tenemaep/Onepauusinap »xyprizy yuwiH KnneHtke LWapT OoMblHIWA 3neKTpoHAbIK OaHKTIK KblameTTepre
KorpkeTimainik 6epyre Heriz 6onaabl. Lapt GonbiHWa KblameTTepre kormkeTiMainik KnueHntke on Kaspi.kz-Te,
TepmuHanga Tenempep/Onepaunanap Xypridy yLWiH apekeTTep XacafaHHaH KeuWiH xaHe baHk 6enrinereH
Xarfgannapaa, coHgauvi-ak OCXK-Hi eHrisreH kesge Gepinegi. Keiamettepre Gip kKorpkeTiMainik asceiHga 6ip
OCXK-meH OipHewe Tenemaepain/OnepaunanapablH xyprisinreni pactanagbl. OCXK KnueHTTi AHbIKTay,
KocbiMia TipKey YWiH Ae nanganaHbinagbl.
8.10. [CXK-HiH opekeT eTy yakbITbl 15 MUHYTKA TEH.
8.11. lMaponbai e3repTyre ap xaHa cypaTy kanta reHepauusnanrad JCXK-meH pactanagbl. ypbic MNaponbai
eHrizyre 5 pet apekeT xacayra bonagbl, anTnece KnueHt ywiH Kaspi.kz-ke kon xeTkidyre 15 muHyTKa OyraTt
Komnblnagbl.
8.12. OnekTpoHAblK Tenem kpiameTTepi Kaspi.kz-teri Jlornn 6onbin TabbinateiH KnueHTTiH TenedoH HemipiHe
xibepinren JCXK-meH Hemece Mobunbai kocbiMwagarsl Push-xabaprnamameH KocbiMLLA pactanybl MyMKiH.
OnekTpoHAbIK B6aHKTIK KblameTTepaiH, kenbip Typnepi KnneHT buomeTpukanblk conkecTeHAipyaeH eTKkeH kesfe
kepceTineni. Erep BaHk KnueHTTiH TuicTi OnekTpoHAblk GaHKTIK KbI3MeTTepAi anyFa KyKblfblH pactay YLUiH
KnneHTTiH (U3Nonornanblk xoHe OMONOrusnblK epeklenikTepiHii Heridinge baHkTe Gap GuomeTpukanbik
aepektep 6ombiHWa KrneHTTiH Xeke GacbiH aHblkTaca, GuomeTpukanblk COWKeCTEHAIpY eTkisinreH 6onbin
caHanagbl.
KnneHTTiH cayanHamanslk gepekrepiH QUK-Hbl kongaHbin, XKeke kabuHeT Hemece Mobunbi KocbiMLLa apKbinbl
e3repTy KnmeHTTiH xa3bawwa eTiHilwneH baHkke xeke xabapnacybiHa xaHe KnneHTTiH 63 KONbIMEH KON KOKobIHa
TEH,
8.13. Kayinci3gik xxaHe KnueHTTiH KapaKaTblHblH CakTanyblH KamTamacbi3 eTy MakcaTblHaa baHk KnveHTTiH
Kaspi.kz-Teri >Keke kabuHeTke KormkeTimainiriH OyraTtrayra xeHe/HeMece KbI3MEeT KepCeTyai TOKTaTyFa KyKbisbl.
8.14. Kaspi.kz-Teri knueHTTepain 6apnbik apekeTTepi Typanbl aknapaTt ken gereHge 10 xbin cakranagpl.
8.15. KnueHT ofaH Kaspi.kz-Te GaHKTik KbI3MeT kepceTinyiHeH 6ac TapTkaH kargamaa, KblaMeTTepai axbipaTy
Typanbl >kaszballa eTiHIWTiH HerisiHge KblIaMeTTepAeH axblpaTbinagbl. byn pette TapantapgblH 6aprbik
KapXbINbIK XXoHe e3re MiHaeTTeMernepi ToMbIK Kenemae opbiHaanyra Tuic.
8.16. BaHk Kaspi.kz-Te Kbl3MeT kepceTkeHAe xaHe OMUsIHFa Kbl3MET KepCeTKeH kesfe TyblHOAWTbIH OaHKTiK
KyMnsiHbI KypanTbiH aknapaTtka pyKcaTCbi3 KON XKeTKi3y, OHbl pyKcaTCbI3 ©3repTy, pyKcaTcbl3 Tenemaepai Hemece
akwa aygapbiMAapbliH XXoHe e3re e pykcart b6epinmereH ic-opekeTTepai XKy3ere acbipy aHblKTanfaH kesge, baHk
ornap aHbIKTanfaH KyHHEH KeWiHri XXYMbIC KyHIHEH KellikTipmen 6yn Typanbl ocbiHAan ic-apekeTTepre xon 6epyre
kaTbiCbl 6ap KnneHTke xabapnangbl.
8.17. 3aHHamapa xaHe/HeMece LapTTa 6enrineHreH TananTap cakranman acasnfaH Tenem pykcaT eTinmereH
bonbin Tabbinagel. KongaH >xacanFaH Tenem KyxaTTapblH HeEMece KOnjaH >xacanfaH Tenem KypanjapbiH
nanganaHbin acanfaH TenemMaep e pykcaT eTinmereH 6onbin Tabbinagbl.
8.18. Pykcart eTinmereH TernemMaeH KOprFaHy apekeTTepiHe Keneci apekeTTep xaTtaapl:
1) erep Tenem KyxaTTapbl Kafa3 XeTKi3riluTe KabbingaHraH xaraanaa, KonaaH xxacay, Ty3eTy, TOMNbIKTbIPY XaHe
KkonaaH Ty3eTy 6enrinepi 6apbiH ke30eH Tekcepy;
2) WapTTa xeHe KnneHT anekTpoHAabIK HbicaHaa bacTaMa keTepreH aneKkTpoHAbIK OaHKTIK KblI3MeTTepai kepceTy
YLWiH BaHKTiH ankbiHOaFaH Kayincisaik paciMaepiH opbiHAAY.



9. TapanTtapgblH Xayankepuiniri
9.1. WapTTel4 TanantapblH OpblHOaMaraHbl Hemece TuiciHWwe opblHAamaraHbl ywiH Tapantap Kasakctad
PecnybnukacblHbIH 3aHHaMacblHa can XayankepLuinik atkapagsbi.
9.2. Tapantap LWapT GoMbliHWA Ke3 kenreH MiHOeTTeMeCiH Oy3faH Xxaffganaa, TypaKkchi3ablk anbiObiH (ecimnyr)
Teney aHe LWbIFblHAAP MeH WhifbicTapabl eTey LapT GolbiHWa THICTi MiHOETTEMECIH TUICTI Typae opbliHAay
MiHAeTiHeH 6ocaTnanapl.
9.3. TapantapgbiH, Oipeyi e ke3 kenreH 3akbiMHaH Hemece OannaHbIC XyWeciHaeri Hemece >XabablKTafbl
XaHpinbicyaaH 6onfFaH kaHgoam ga Gip 3anan Hemece Tikenen Hemece XXaHama LbIFbH YLiH Hemece Tabufn
KaTaknuamaepAeH, anattapfaH, KoFaMablK TopTincisgikrepaeH Hemece TapantapgpblH epkiHeH Teic 6acka
cebentepaoeH OonfaH KbI3METTep KepceTyderi ys3inicTep yWiH ekiHwi TapanTblH angbliHAa KayankepLuinik
aTkapmangbl. Erep ke3 kenreH myHaam xargav miHgettemenepgi Waptra 6enrineHreH mep3imge opbliHOayFa
Tikenen ocep eTce, Oyn Mep3iM TUICTI kaFgamablH OSPEKeT eTKeH YyakbiTblHa y3apTbinagbl. KasakcTaH
PecnybnukacblHbIH yaKineTTi opraHbiHblH, (hOPC-MaXKop >KaFAannapbiHblH TyblHOAFaHbIH pacTanTbiH Xasbalua
Kyaniri dpopc-maxopablH Aaneni 6onein Tabbinagbl.
9.4. baHk:
1) kyxatTap pecimgereHge xaHe TepmuHangapaarbl KeiameTtTepai, Kaspi.kz-Teri KkpiameTTepai xaHe OMUsH
KbI3METiH KepceTKeHe XaHe e3re bannaHbIiC apHanapbIH NanganaHfaH kesge gypbic emec TenedoH HeMiprepiH,
aepekremenepiH kepceTkeHae KnueHTTiH XibepreH katenepi yLuiH;
2) KnueHTke xabapnap, COHbIH iwiHae Push-xabapnamanap »xongayra xoHe KnueHtteH SMS-cypatynap anyra
MYMKiHAIKTIH 6onmaraHbl ywiH («LUMXXC» KkpI3MeTiH KepceTy MyMKiH 6GonmaraHbl YLWiH), erep MyHAan MyMKIHAIKTiH
b6onmaybl KnneHTTiH xoHe/Hemece bainaHbic onepaTopbiHbiH apacbiHga 6ap KyKbIKTbIK KaTblHacTap ascbiHaa
onapAblH, apekeTiHeH He Bonmaca apekeTcisairiHeH 6onFaH, coHgan-ak KnueHTtTiH, bannaHeiC onepaTopbiHbIH,
)KOHe e3re YLUiHLLI TyFaHblH e3re apekeTTepiMeH 6anaHbliCTbl HeMece baHkTiH 6akbinay canacbliHaH TbiC TypFaH
e3re cebentepaeH 6onfaH xarganaa, xkayankepLlinik atkapmangpl xxaHe bannaHbeic onepaTopbiHbiH HE Bonmaca
e3re YLiHLWWIi TyIFaHbIH 9peKkeTi Hemece apekeTcidairi HaTwkeciHae KnMeHTTIH, WeKKeH Ke3 KenreH LblfbiH YLUiH
KayankepLlinik aTkapmanabl;
3) 9neKTp 3HEPIUACHIHbIH aXbIpaTbiNybl, GannaHeIC xxeninepiHiy 3akbiMaanybl, COHAamn-akK KnnmeHTTiH TYCIHIKCI3,
TOMbIK eMec HeMece O8N eMeC HyckaynapblHbIH canjapblHaH TybIHAAWTbIH KaTenik, AypbiC TyCiHOIpMeY XaHe
T.C.C., YWiHWIi TynfanapdblH Ternemaepdi opbiHAamaraHbl HeMece opblHAAayAbl KeLiKTipreHi HaTwxeciHae,
KnuenTTiH, WapTThiH, TanantapbiH xoHe KasakctaH PecnybnukacbiHblH, HOPMATUBTIK KYKbIKTbIK aKTiNepiHiH
TanantapblH 6y3ybl, YLWiHWI TyrfanapdblH, CEPBUCTEPIHIH, COHbIH iwiHAe Mobunbai KocbiMwa apkbinbl Kipyre
pykcat OepineTiH MeMnekeTTiK KbIBMEeTTepAiH KYMbICbIHbIH Oy3binybl HOTWXeCiHAe TyblHAafaH >xaHe BbaHkke
DannaHbICTbl emec Oacka cebentep OOMbIHWA TyblHAAFaH Tenemaepai opblHAaMaraHbl HEMECe OpblHOAYAbI
KELUIKTIpreHi yLwiH >xayankepLuinik atkapMmangbl. baHkke KaTbiCbl Ok cebentepaeH TyblHOafaH kaHe BaHKTiH
xabapnamanapbiH xaHe KnueHTTiH LWoTTapbl 6orbiHWwa y3iHAI kewipMenepdi KnueHTTiH yakTbinbl anMaybiHa
HemMece anmayblHa oKen COKTbIpFaH VIHTEpHETTIH, NowTaHbIH, OaWnaHbIC XemninepiHiH >XKyMbICbIHAAFbI
XaHbinbicynap yuwid baHk >xkayankepuinik atkapmangsl. bankTiH LLapTTeiH TanantapbiH opblHAaMaybiHa oKen
COKTbIpFaH TEXHUKamNbIK  >XaHblnbicynap (anexTp KyaTblHblH ~ XoHe fannaHbic  xeninepiHix
axblpaTbinybl/3akpiMaanybl, GargaprnamManblk Kamcbi3gaHAbIpYAbIH KaHblfbICynapbl, Tenem XywnenepiHgeri
TEeXHUKarnbIK >XaHblnbicynap) 6onfaH xafganaa, baHk MynikTik )ayankepLuinikreH 6ocaTtbinagsl;
4) erep WotTap, Maponk, JlornH, ACXKK Hemece KnueHTTiH xyprisreH Onepauunanapbl/Tenemaepi Typansl
aknapaT onapgbl namganaHfaH yakpiTTa OannaHbiC apHanapbliH TbiHOay Hemece yctan any, KnueHTTin
navganaHaTtbiH KYpPbUIFbICbIHbIH, ONepauusnblk >KyneciH ©Oy3y, Kynusa aknapatTel KnueHTTiH, xapusa etyi
HOTUXKeCiHAe, COHblH iwiHae KnueHTTiH Mobunbai TenedoHabl, NMNaHWeTTi Hemece e3re XabablKThl,
Oafgaprnamanelk  Kamcbi3gaHablpyabl  (conapablH  KeMeriMeH KbI3MeTTepre Kon  keTkisinegi, KnueHTTi
AyTeHTndrKaunanangbiH xeHe AHbIKTanbl) XXOoFanTyblHA HEMECE YLWiHLWI TyNnFanapra 6epyiHe e3re TynFanapra
Genrini 6bonca, coHpoan-ak Kaspi.kz-Te, coHblH iwiHae Mobunbai KocbiMla apKbifbl KbI3METTEp arnFaH kesge
apamcbi3 xababIKTbl, BUPYCThIK Oargapnamanbik kamcbi3gaHabipybl 6ap xkabablKTbl NanganaHfaH xarganaa,
5) KnueHTTiH cayanHamanblk aepekTepiH aybicTbipraH ke3ge OUK Hemece QLK koaTapel/naponsaepi Typansi
aknapat KnveHTTiH e3iHiH KiHaciHeH ywiHwi TynFanapra 6enrini 6onfaH xarganaa, xayankepLlinik atkapmangbi.
9.5. KnueHT:
1) TepmuHan apkbinbl, LWaptta kesgenreH oHbl CankecTeHaipy >xaHe AyTeHTudumKaumsnay KypangapbiH
nanganaHblin XyprisineTiH 6apnbik onepaunsnap yLiH;
2) Kaspi.kz-Te xypri3ineTiH >xaHe OMUsIHFa KbIBMET KepceTkeHae, COHbIH, iwiHae Mobunbai KocbiMLLa apKbinbl,
YKeke kabUHeT apkbiibl OHbl CalikecTeHaipy aHe AyTeHTudmkaumanay KypangapbiH nanganaHbin XyprisineTiH
BapnbIiK onepauusanap yLiH xayankepLuinik atkapagbi.

10. dnekTpoHAbIK OaHKTIK Kbi3aMeTTepAi KepceTyai ToKraTa Typy, ToKTaTty. KnueHTtke
xabapnay TopTiGi MeH HbicaHAapbl
10.1. MblHa xafgannapga:



1) KasakctaH PecnybnukacblHblH 3aHHamacbiHOa KesdenreH afgannapga, COHbIH iWiHAe Hyckayabl
opblHayaaH 6ac TapTy yLiH;

2) bBaHkTiH nikipi 6onbIHLIA, pyKkcaT eTinmereH Tenem 6enrinepi aHbIKTanfaHaa;

3) erep KnueHT LLapTTa ke3genreH TopTinneH corkecTeHAipinMereHae (aHbikTanvaraHga);

4) erep LloTTapgafbl akwa comackl onepauusnapgbl Xypridyre >xaHe baHkTiH TapudTepiHgoe kesgenreH
KoMUccusinapabl €CEeNnTeH LWbiFapyFa XeTKinikcia bonfaHaa;

5) yCbIHbINFaH Ky)XXaTTap 3aHHamaHblH, TanantapbliHa CONKec KenvereHae;

6) KasakctaH PecnybnmkacbiHbIH KbINIMBICTBIK XXONMEH arnblHFaH KipicTepai 3aHgacTblpyFa (KblnbiCTaTyFa) XeHe
Teppopuamai KapXbinaHablpyFa Kapcbl iC-KMMbINT Typanbl 3aHHamacbiHOa, BanTanblK 3aHHamacbliHAa
Ke3nenreH xargannapaa;

7) Knuent LWaptTeiH, Hemece KnueHTneH xacanfaH esre LapTTapdblH TanantapbiH eneyni Typae ©OysfaH
Xafgannapaa;

8) baHkTiH angbiHaa 6epelleri 6onFaHaa;

9) erep akwa comackl, (lloTrapgarbl akwaHbiH) KorkeTimai Kanabifbl onepauusnap >Kypridyre xsHe
TapudTepae kes3genreH KoMmuccusnapabl €CenTeH LiblFapyFa XXeTKinikcia 6onca Hemece BbaHK ©HiMiHIH
TananTtapbliHa can TONbIKTbIpyFa 6onaTbiH €H Ken coMazaH acbin KeTce (OfaH XacanfaH wapTtrap 6ombiHLWa
TEXHUKanbIK oBepapad bl NanganaHy xxafgansl KOCblnManabl);

10) KnneHTTiH cypaTtkaH OnepaumsiCbiH Xypridyre TerneM KapTOYKaCblHblH, OMWUTEHTIHEH ABTopu3auusgaH ety
anbiHbaraHaa;

11) KpI3MET KOpCETiNreH caTTe KonaaHbicTarbl baHkTiH GenrinereH wekTeynepi MeH nuMmnTTepi (onap Typansl
aknapat Kaspi.kz Hemece bavnaHbic apHanapbl apkbiibl KNnneHTTiH HasapbiHa XeTkisineai) Hemece Tenem
KapTouKacblHbIH OMUTEHTI 6enrinereH numntTep/wekteynep by3binFaHaa;

12) BaHKTiK WOTTapAblH/TeNeM KapToykanapbiHbiH BantotanapbiHbiH Onepauns XKyprisy BaniTacbliHa CounKec
KenmereHae;

13) Onepaums Xyp3ineTiH xaHe AsTopusauusgaH eTkeH CoOTTe OaHKTiK WoTTa KpI3MeT KkepceTyre XeHe KOMUCCUSA
Teneyre XeTkinikTti coma bonvaraHga, coHaan-ak AMUTEHT AsTopusauuagaH etyaeH 6ac TapTkaH xarganaa;

14) wapTTapaa kesgenreH esre Xxargannapaa,

BaHk Tenem KbI3mMeTiH kepceTyaeH 6ac TapTyra/kepceTyai ToKkTaTa TypyFa KyKbisibl.

10.2. WapTTa kesgenreH xafgannapaa, CoHblH iwiHae WapTTeiH Tanantapbl Oy3binfFaH kesae, baHkTiH 3aHHamara

xoHe/Hemece LLlapTka cerikec Wwapanap KongaHyfFa, COHbIH, iWiHAe:

1) KbI3MET KepCeTYAiH bIKTUMan WeKTeneTiHi Typanbl eckepTyre;

2) KbI3MeTTepAi kepceTyi LUeKTeyre xXaHe (HeMece) TokTaTta Typyra;

3) Kaspi.kz-ke KormkeTiMainikTi byratTayra;

4) WapTTbl GipxkakTbl TOpTiNNEeH By3yFa KyKkbiFbl 6ap.

10.3. MblHa xafgannapaa:

1) kbI3meTTi ewipy Typanbl KnueHTTiH oTiHiwi 6onfanaa (Kaspi.kz-Te kpiameT kepceTy KnueHTTiH, ewipy Typansl

asbalua eTiHiLiH anfaHHaH KeRiH 7 (KeTi) )KyMbIC KYHi 6TKEH COH, TOKTaTbinaabl);

2) Kaspi.kz-Te TexHukanbIK xxymbicTap xypridinreHge (baHk >xyMbicTap TokTaTbifFaHFa geviH 15 MuHyT GypbiH

Kaspi.kz-ke Hemece www.kaspibank.kz canteiHa 6yn Typanbl xabaprnamaHbl OpHanacTbipy apKbifbl MyHAan

XKYMbICTap Ke3eHiH xabapnangbl);

3) onapfa CaMKeC KbiI3MeTTepai KepceTy TOoKTaTbinaTblH HEMece TOKTaTbina TypaTbiH KnveHTneH xacanfaH

WapTTapAblH TananTapbl e3repreHae;

4) KnmeHTke KbI3MeTTep kepceTydi ToKTaTkaHuFa AeniH KyHTisbenik 1 kyH OypblH OHbIMeH >acanfaH LapTTbl

opblHoaynaH BipxkakTel TopTinneH 6ac TapTaTbiHbl Typanbl xabapnaranga, Kaspi.kz-te kblamettepgi kepcety

TOKTaTblna Typaabl HeMece TokTaTbinaabl.

10.4. KnneHT KpI3mMeTTepre Ko XeTKi3y yLiH narnganaHaTeiH Mapone, JloruH, ACXK, xabaplk, 6argapnamanbik

KamcbI3gaHablpy >KofanfaH >xafganpa, baHk KnuveHtTeH Kaspi.kz-ke korkeTiMainiriH >kofanTkaHbl Typarbl

Xas3bawa xabapbiH (COHbIH iWiHae dbakcneH) anfaH caTke AeniH xaHe/Hemece KnueHT Maponbgi OyratTaraH

coTke geniH bank LWoTtTaH/Tenem kaptoykacbiHaH [Maponbai xaHe/Hemece OCXKK-Hi manganaHbin xyprisinreH

OnepauuanapabiH/Tenemaepaid comachl MernLlepiHae aklaHbl eCenTeH WbiFapaapl.

10.5. BaHK pykcaTcbI3 TenemaepaeH Kayincisgik AeHreniH apTTbipy, anaskTblk apekeTTepaiH angbiH any, kynus

akKnapaTTblH Xapus eTinyiHe Hemece 83re KyKblkka KapCbl 9pekeTTepre o 6epmey makcaTbiHAa Ternem Kbl3MeTiH

KepceTyre KaxeTTi KoCbIMLUA TananTtapApbl ke3aeyi MyMKiH.

10.6. baHk OGipxakTel TopTinneH LUWapTtra kesgenreH KpiameTTepaiH Ke3 KenreHiH kepceTygeH 6ac

TapTyFa/TokTaTyra/TokTata Typyra He 6onmaca LlapTtraH 6ac TapTyfa Kykbinbl, 6yn pette baHk 6yn Typansl

xabapnamaHbl CanTta opHanacTbipagbl (COHbIH, iWiHAE Mep3imai kepceTeni, on askranfaH coH baHk KbiameT

(kbI3meTTEpP) KOpceTyaeH 6ac TapTaabl/KbI3MET (KbI3METTEpP) KepceTyai ToKTaTagbl/TokTaTa Typaabl He bonmaca

LapTt 6y3binFaH 6onbin caHanagbl) Hemece atanfaH aknapatTbl Kaspi.kz apkbinbl Hemece esre bainnaHbic

apHanapbl apkbinbl Ofnapfa KaTbICTbl XOfapbija aTanfaH opekeTTep KabbingaHaTbliH kenbip KnueHTTepre

(kemiHHEH onap Kbl3MeTTepre Ko XeTKi3reH keane) xeTkisegi.
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10.7. LWapt 6ombiHWa aknapaT bannaHblic apHanapbiHbiH Gipeyi, coHblH iwiHae Call Center apkbinbl KNnneHTTiH
HasapblHa xeTkisineai. Call Center knneHTTEPAIH KOHBIPAyNnapbiH Kabbinganabl xxeHe engenai, baHkTiH eHiMaepi
MEH KbI3mMeTTepi Typanbl xabapnangbl, Kaptanapgbl icke kocaabl, byratTangbl »kaHe KnueHTke arbiMaarbl KbiIaMeT
KepceTy YLwWiH baHKTiH ankpiHAaNWTLIH 63re yHKUMSNapbliH OpbiHAANAbI.

10.8. BanwTanblK WapTTbl YCbIHY Tanan eTineTiH BanoTanbIk onepauns 6oMbiHWAa TerneMm xaHe (Hemece) akwa
ayoapbIMbIH XypridareH kesge >kaHe KnueHTtTe (akwa eHenTtyuwliciHae Hemece akwa 6eHeduumapbiHAa) OHbI
YCbIHY MyMKiHAiri 6onmaraH ke3ge baHk ocbiHAaM Tenemai xaHe (Hemece) akwa aygapbiMbiH KnneHT xacaraH
Hemece pacTafaH MblHagaun:

1) yakinetti BaHKkke ocCblHOAW Ternemi xaHe (Hemece) akwa aydapbiMbl Typanbl aknapatTbl KasakctaH
PecnybnukacbliHbIH KyKblKk KOpFay opraHaapbliHa XaHe (Hemece) ¥NTTblk baHKke yCbIHYbIH pyKcaT eTeTiH;

2) oCbl TenemiHiH xaHe (Hemece) aklwa ayaapbiMbliHbIH €CenTik HeMIp (pe3ngeHTTep YLWiH) any Tanan eTeTiH
BanoTanblk WapTTbl OpblHAAYyFa 6anaHbICTbl EMEC EKEHIH pacTalThiH;

3) ocbl TenemiHiH XeHe (Hemece) akwa ayaapbiMblHblH, TEPPOPUCTIK XKOHE IKCTPEMUCTIK KbI3METTI
KapXblNaHO4blpYMEH XXaHe Teppopu3Mre He IKCTpeMmU3mMre e3re e Kongay kepcetymeH 6annaHbICTbl eMeC eKEHIH
pacTanTbiH )a3banapbl Typansl ManimeTTep bonfaH kesae Xyprisegi.

11. Warbimpaap. Aaynbl Xafgannapabl WeLy
11.1. TapanTtap onapiblH apacbiHa Aaynap, Kapama-kaulbifblKTap MeH Kenicneywinikrep TyblHOafaH
Xarganga, KasakctaH PecnybnukachiHbiH KongaHbiCTafbl 3aHHamacbiHAa 6enrineHreH TopTinneH gayabl coTka
AeWiHri Hemece COTTaH ThIC TOPTINMNEeH peTTey 6ovblHWa Wwapanap (CoHbIH iWwiHae, Bipak WeKkTenMen: WwarbimaaHy
XKYMBbICbIH XYpridy, Tanantap mMeH xabapnamanap >xongay, dakcuMmunbiik 6annaHbICreH XaHe 3aH4a TblibIM
canbiHbaraH 6acka ga GannaHbiC KypangapblH namganaHbin, XxaTTapMeH, 3NekTpoHablk xabapnapmeH, SMS-
xabapnapmeH anmacy) kongaHagbl. [layabl COTKa OewiHri Hemece COTTaH TbIC TopTinneH peTtTey OomMbiHWA
KongaHblfFaH LapanapiblH, HoTUXeciHOe TapanTap Kenicimre kernMereH kesfge, gay baHk opHanackaH xepi
OobIHWa coT TopTibiMeH Wwellyre Oepineai.
11.2. luneneHicTi xoHe/Hemece Aaynbl Xargannap TyblHgaraHaa TapanTtap Keneci apekeTTepai xacangpl:
1) KnmeHT MekeHxaWblH, TenedoH HOMIpiH, WarbIMHbIH Ma3MyHbIH >X9HE ©3re aknapaTTbl KepceTin,
https://kaspi.kz/quide/ask/form to fill/ cinTemeci 6ombiHLWa eTin, xabapabl dANeKTPOHABIK HbiCaH4a XonJanabl He
6onmaca baHkTiH Call Center-iHe 8-727-258-59-55 Hemipi (AnMaTbl yLwiH) xaHe 8-800-080-18-00 apkbinibl (OyKin
KasakctaH) TenedoH coragbl;
2) BaHk KnueHTTiH eTiHiMiH KP azamatTapapblH eTiHiwTepiH kapay TapTibi Typanksl 3aHHamacbiHAa GenrineHrex
Mep3imaepae kapanabl;
3) baHnk KnueHTke >kayanTbl baHkke »kongaHfaH xabapga KepceTinreH MekeHxamwFa KasakcTtaH
PecnybnukacblHbIH 3aHHaMachklH4a ke34enreH TapTinneH xasbalwa Typae yCbiHaabl.
11.3. Onepauus (Tenem KplameTTepi) bonbIHLLA Aaynbl XXaFgannap TyblHAaraH xxafgaviga, KnueHT gaynel xkargan
aHbIKTanfFaH KyHHeH Gactan kyHTi3benik 30 (OTbI3) KyHHIH iWiHOe wafFbiMHbIH (OonFaH kesge) HerizainiriH
pacTanTbliH KyXaTtTapAbl koca Tipken, Oyn Typanbl baHkke xasbawa Typae xabapnangbl. baHkTiH kepceTinreH
Mep3im iwiHae KnueHTtTeH myHaanm xabapnamaHbl anmaybl Tenem Kbi3METiH KepceTyaiH AYpbICThIFbIH pacTay
6onbin caHanagsbl.
11.4. BaHk gaynbl Xargan GovblHLLA TEKCePY XYPrisreH kesge pykcaT eTinmereH Tenemgepaid, kayniH asanty
mMakcaTtbliHaa, baHk e3 kanaybl 6onblHWa KnneHTTiH MyaaeciHe can KnMeHTTIH LWbiFbIHAAPbL! MEH LUbIFbICTapbIHbIH
angbiH any yuwiH 6aHKTIK WoTKa Hyckaynapabl kadbingayabl yakbiTla ToKTaTta TypraHabl KockaHaa, waparnap
KongaHa anagbl.
11.5. Erep baHk KnueHTTiH Aaynbl xafganbl XeHiHaeri warsiMaapblH Herizfi Aen TaHbica, baHk MyHAan LWbIFbIC
onepaumsiCbiHbIH COMacbiH HEMece OHbIH, 6anamMachbIiH kanTapagpbl.
11.6. baHk Herisgi wafbiM GonbiHWa KnueHTke akwaHbl on baHkke KkaWTapbinfFaH keWiH faHa baHKTiH
XoHe/HeMece Tenem XyneciHiH, HopManapbl MEH epexXenepiH cakTan oThbIpbIn KanTapagpl.
11.7. Erep gaynbl xargan 6ombiHwa KnveHTTiH eTiHiwi GonbIHLWA XYpridinreH Teprey HaTwkeciHae KnneHTTiH
WwarbIMbl Heri3ci3a Gonbin TaHbiFaH xarganaa, bank KnueHTteH BaHkTiH MyHoan gaynel xargan 6GoribiHwa
TeKcepy XypridyimeH 6avnaHbiCTbl BaHkTiH 6GapnblK WbIFbICTAPbIH HAKTBI KyHbl DOMbIHLIA TeneyiH Tanan eTyre
KYKbISbl.
11.8. Hyckayabl opblHOaygoaH Heriscia 6ac TapTbinFaHbl He ©ormMaca HyckayAblH TWIiCiHLIE OpblHAanMaraHbl
aHbIKTanfaH xarganaa, baHk KnveHTTiH WeKKeH LWbIFbICTapbIHbIH, COMAacbkiHaH acnanTblH Ky»KaTneH pactanaTtbiH
HakTbl 3anan comacbiH KnuneHTtke etengi. MyHaoan Tenempi xacay baHkTi mMyHOam Hyckaydbl opblHAayaaH
B6ocatnangpl, 6yn pette KnueHT xaHa Hyckay KOofa KyKblrbl.
11.9. Tenem Hyckayabl OpblHAayAaH Heri3ci3 0ac TapTbiiFaHblH He OorMaca TUiCiHLWE opblHAAaNMarFaHbiH
pacTayfa XeTKinikti kyxattap baHkke 6epinreH kyHHeH 6acTtan kyHTi36enik 90 (ToKcaH) KyHHiH, iWwiHae acanabl.

12. BaHkTiH 6annaHbIc TenecdoHAapbl MEH MEKeHXannapsbl
12.1. baHkTiH gepektemenepi: «Kaspi Bank» AK, KasakctaH Pecnybnukacsl, 050013, AnmaTsl K., Haypbiatan
Oatblp k-ci, 154 «A», ¥ntTblk Bankteri NeKZ69125KZT1001300249 «k/wot, BCK NBRK KZ KX, BCH
971240001315, bBankTiH cantel www.kaspi.kz, https://www.kaspibank.kz, anekTpoHObIK MeKeHXanbl:
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business@kaspi.kz. Call center 9999 >xymbic TapTibi: caraT 9:00-23:00 (Mobunbai TenedoHHaH KOHblpay COfy

TEriH).

13. Kynua aknapat
13.1. TapantapgpbiH LapTTel opbiHgayFa 6annaHblCTbl anMacaTbiH aknapaTtbiH Orlap Kynusi aknapar gen caHayfra
XOHe OHbl ekiHWi TapanTbiH xa3balla pyKkcaTbIHCbI3 Xapusa etneyre kenicti, ofaH LLapTTeiH, TanantapbiHa cawn
Xargannap xsHe MyHaawm aknapatTbl 6epy KasakctaH PecnybnukacbiHblH, 3aHHaMacbIHbIH, TananTapbiHa CaNkec
MiHAeTTi 6onaTbiH XaFgannap Kocbinimangpl.

14. KnueHTTiH LLUapTThl 6y3y KYKbIFbI
14.1. KnuenT KapTtaHbl (on 6ap 6onca) etkisreH xaHe baHkneH 6apnbik ecen amblpbiCyabl XYprisreH kesae,
LWapTTbl 6y3yra 6actan ketepyre KyKbisibl.
14.2. MbiHapan 6eniriHae:
1) akwaHbl LLoTka kabbingay KbiameTi 6eniringe — akwa LLoTka ecenke xasbinfaHra gemiH;
2) BaHKTIK WOoTThl NanganaHeIin Tenem xacay kolameTi 6enirinae — baHk LUoTTTaH Tenemai opbliHAaraHFa AeniH;
3) OaHKTiK WOoTThl NanganaHbin akKwa aygapy kblameTi 6enirinae — LLoTTaH akwa aygapbinFaHra geviH KnneHt
Tenem Kbi3MeTi HaKkTbl opblHAanfFaH caTtke AeviH LLapTTel Oy3yra KyKbinbl.
14.3. KnneHTTiH TonTbipFaH oHe baHkke xeke e3i He Oonmaca KongaHbicTarbl 3aHHamaga, Epexenepge
Ke3genreH eare TACiNIMeH xongaraH TuicTi eTiHiwTi baHkke 6epyi LWapTTel By3yra Heriz 6onbin Tabbinagsl.

15. dnekTpoHAbIK GAHKTIK KbI3MeTTep KOpPCeTKeH Ke3ae BantTa aubipbacTtay 6aramMbiH aKkbiHOay TapTibi
15.1. KasakctaH PecnybnukacbiHblH 3aHHamacbiHOa Hemece Llaptta kespenreH argamnapga, LoTTbIH
BantTacbiHaH e3rewle BanTaga He 6onmaca weTen BanTacbiHAa TeneM Kbi3METiH kepceTkeH ke3ae, baHk
LWoTTaH akwa kapaxaTbl ecenTeH LWbifapbinaTtblH KyHi BaHk GenrineHreH BanwTa awblipbactay 6afambiH
KongaHagbl.

15.2. lWoTThIH BantoTacbiHaH e3relle BaniTaga TeneM Hemece akwa ayaapbiMblH XacarFaH ke3ge, baHk Tenem
KykaTbl BaHKke TyYCKeH KyHi XXaHe yakbITTa KornfaHbicTa 6onfaH baHkTiH WweTen BantoTackiH anbipbactay 6aFambiH
konagaHbin, LLloTTa kepceTeni He bonmaca ayaapyra eTiHiMAe aKlWaHbl eCenTeH LWblFapyablH e3re TopTibi kesaenyi
MyMKiH. BaHk Tenem kyxaTblH BaHkTe anbipbacTtay Garambl Hemece OHbl amkbliHAAy TopTibi 6enrineHbereH
BantoTaaa opblHAaygaH 6ac TapTyFa KyKbinbl.

15.3. BankTiH XTXX-meH ecen amblipbicy BantoTacel — AKLL gonnapel. Kasakctan PecnybnvkacbiHblH aymarbiHaH
Thickapbl XTXK apkpinbl AKLU gonnapbiHaH e3re BantoTaga >xypridinreH OnepauusiiblH comacbkl baHk ochbl
Onepauusa GonbiHwa XTXX-meH ecen amblpbickaH kyHi XTXK GenrinereH Onepauusi BantoTacbiHbiH AKLL
AonnapbiHa WwakkaHaarbl arbipbactay 6arambl 6ombiHwa AKLL gonnapeiHa anbipbactanagbl xaHe 6yn coMaHbl
Bank bBaHkTiH iwki TananTapbiHa cemnkec 6GenrineHreH, KapTaHbl namganadbin, Tenem xacamnfaH kesge
TONTbIpbISIFAaH Tenem KyxaTbl BaHKke TYyCKeH KyHi XeHe yakblTTa KongaHbicTa GonfaH amnbipbactay Oarambl
6orbiHWwa AKLL gonnapbiHbIH coMmacbiHa 6anama comaga akuenTcid TopTinneH LoTTtaH anaabl.

15.4. KazakctaH PecnybnukacbiHbiH ayMmarbiHaa XTXK apkbinbl xyprisinreH OnepauusiHbiH BantoTacbiHaH e3reLle
BantoTtaga xyprisinetiH LWoTttaH coma baHkTiH iWki TananTapbiHa cevikec 6enrineHreH, KaptaHbl nanganaHbim,
TeneM >xacanfaH ke3ge TONThIpbIFaH Tenem Kykatbl baHkke TYCKEH KyHi XXoHe yakblTTa KongaHbiCTa GornfaH
anbipbactay 6arambl 6omnbiHWa OnepaunsHbiH coMmacbiHa 6anama comaga akuenTcid TopTinneH LWoT xyprisineTiH
BantoTaja anbliHagpl.

15.5. Erep Wort BantoTtackl KasakctaH PecnybnvkacbiHbiH aymarbiHga XTXK apkbinbl xypridinreH LWoTka ecenke
Xasy (TonbIKTbIpy) onepauumscsl bonbiHwa OnepauusiHbiH BantoTacbiHaH e3rewwe 6onraH xarganga, Onepaums
comacsbl LLloTka baHkTiH iWwki TananTapbliHa conkec GenrineHreH, KapTtaHbl narganaHbin TeneM xacarnfaH kesge
TONThIPbISIFAH Tenem Kyxatbl baHkke TYCKEH KyHi X8He yakbITTa KongaHbicTa GornFaH BantoTa ambipbactay
6arambl 6ombiHWa OnepauusiHbiH coMacbiHa 6anama comaga LLoTThiH BantoTackiHAa ecenke asbinagpi.

15.6. MynbTuBanoTanblK Kbl3MET KepceTy KblI3MeTiH kepceTy asacbiHaa bank KasakctaH PecnyGnvkacbiHbiH
3aHHamacblHOa xaHe KnneHTneH acarnfaH TWICTi WwapTTapda Ke3genreH BanoTanblk WoTTap GoMbIHLIA XaHe
MynbTMBanoTanblk WoTtTap 6orbiHwa Onepaunanap xyprisedi. MynbTuBantoTanblk KbI3MeT KOPCETY KbI3METIHIH,
aKbICbl XYprisinreH onepauuanapra kapan baHkTtiH TapudTtepiHe cain TeneHeai.

15.7. KbiameTTep Kaspi.kz-Te BaHKTiH ailkbiHOaFaH LIeKTeynepi MeH NMMUTTEPIH eckepe OTbIpbIn, BantoTanapaa
kepcetineni. Erep Kaspi.kz-Te KblameTTi TaHOay Hemece BaHKTiH yCblHFaH BamnTacblH ©3repTy MYMKiHAIr
bonmaca, oHgam MyHOan KeisMeT KkepceTinmengi (6acka BantoTanapaa kepceTinmengi).

16. KopbITbIHALI epexenep
16.1. WapTTa Tikenen ke3genreH xxargannapabl kocnaraHga, KnveHnTTiH Bankke LapT GovbiHWA XOnganTbiH
Bapnblk xabapnamanapblHbIH XaHe (Hemece) xabapnapblHblH, erep onap *asballa Typae xacanbin, KnueHTTiH,
KOmbl KOWMbINICa >XOHEe TamncbIpbiCTbl XaTneH He Kypbep Kbi3aMeTiMeH Xibepince He Epexenepae kepceTinreH
MeKeHXannapgaa kKonblHa 6epince, kywi 6onaabl xxaHe XeTKisinreH 6onbin caHanagbl.
16.2. WapTtTa pettrenmereH Gapnblk ©acka e3apa KapbiM-kaTbiHacTap TapanTapablH apacblHOarbl ©enek
LapTTapMeH XaHe (Hemece) KocbIMLLA KeniciMagepMeH arkpiHAanagbl.



16.3. EpexenepgiH, ascelHaa xacanfaH wapT baHk neH KnueHTTiH apacbiHAa GypbiH XacanfaH WwapTTapMeH

peTTeneTiH baHk neH KnueHTTiH apacbiHAafbl KaTblHAcTaprFa KoCbIMLLUA KeniciM peTiHae KondaHblnagbl.

16.4. WapTTbiH TananTtapbl BipXXakTbl HEMeCe eKibKaKTbl TOPTINNeH e3repTinyi MyMKiH.

16.5. baHk e3repicTepai onapabl KnueHT yLiH »xakcapTy »kafblHa kapaw Gip)KakTbl TOPTINMEH Xacayfa KyKblbl.

TemeHperinepre kaTblCTbl TananTapabliH, e3repici LapT 6onbiHLwa xakcapTynap 6onein Tabbinagpl:

1) KOMMCCUS MenLLEpiHIH a3atobl;

2) KOMUCCUSHbI Teney Mep3iMiH KeniHre Kanabipy;

3) KomuccusaHbl Teney BownbiHLIA XeHINaikTiH 6epinyi;

4) KonMa-Kon akwachl3 TeneM XacafaHbl YWiH BOHYCTbIH, KeTepMmerney Chlinblkakbllapbl MEH TenemMaepaid
Bepinyi;

5) Tenem Kbi3MeTiH KBPCETKEH Ke3e KOPCETINETIH KOCbIMLLA KbI3METTEPAIH KeNEMiHiH yIiFatobl;

6) pykcaT eTinMereH TenemaepaeH, anaskTblk apekeTTepaeH, Kynusa aknapatTbl Xapust eTy4eH Hemece e3re
3aHfa Kalllbl apekeTTepaeH KOpFanTbIH Kayinci3aik paciMAepiHiH KyLIenTinyi;

7) KbI3MET KepceTyadiH KonawmnbifblfbliH apTThipyAbl KO3AEWTIH TeneM KblI3MeTTepiH kepceTy TananTapbiHbIH
»XoHe/HeMece TopTibiHiH e3repTinyi;

8) Tenem kbI3meTTepiH kepceTy TopTibiHe kaTbiCTbl KazakcTaH PecnybnuvkacbiHbiH 3aHHaMacbIHbIH, e3repyiHe
GarnaHbIcTbl LapTThiH TananTapbiHbIH ©3repTinyi;

9) Tenem xynenepi epexenepiHiH HemMece TananTapblHblH 63repTinyiHe GarnaHbicTbl LapT TanantapblHbiH
e3repTinyi (erep onapaplH kabbingaHbaybl Tenem Kbi3aMeTiH kepceTyaeH 6ac TapTyra HeMece KellikTipyre
ceben 6onybl MyMKiH 6onca).

16.6. BaHkneH xacanfaH Kapbl3 Kapbi3bl LWAPTTapbIH XoHe GaHKTIK KbI3MET KOpPCeTY LapTTapbiH OpblHAAYFa

BannaHbICTbl MOMINenep, COHbIH, ilWiHAE KapbI3 kapbi3bl LWapTTapbliHbIH TananTapblH, cayanHaMmanbik AepekTepai

xoHe [epbec Tanantapabl e3repTty; kapbl3 bGepyre XeHe/Hemece OfaH Kbl3MeT KepceTyre OGannaHbICTbl

KOMUCCHanap MeH e3re e TenemaepAiH XaHa meriweprepiH eHrisy Hemece MernLepriepiH ynFanty, onapabl

ycTay TopTibiH Hemece TananTapblH ©3repTy; Tenemaepai xxacay TopTiOiH, a4iciH XeHe TacingepiH, bepeluekTi

eTey Ke3ekKTiniriH esrepTy KalwbikTaH OalnnaHbiCy apHanapbl apkbifbl xabapramanap anmacy apkpinbl baHk

KesaereH TocinmeH, atan antkanga, ACXKK, ICH-koaTbl eHridy, aneKkTpoHAbIK XXoHe e3re KyxxaT anmacy, XKeke

kabuHeTTe xoHe/Hemece TepmuHanga opeKeTTep >kacay apKblfibl OpblHAANFAH XOHE eKihKakTbl TopTinneH

XacanfaH 6onbin caHanagpl.

16.7. WapTtTeiH TanmanTtapbl MblHagam TacingepdiH OipiMeH: TWIiCTi KeniciMre KoM KOH; XaTTapMeEH,

xegenxattapmeH, TenedoHxasbanapmeH, Tenetavn xasbanapmeH, pakcTapMeH, SMNeKTPOHAbBIK KyKaTTapMeH,

3NeKTPOHAbIK xabapnapMeH HemMece TapanTapAblH epik 6ingipyiHiH Ma3MyHbIH aHbIKTaNTbIH 6acka KyxaTTapMeH
anMacy apkbelfibl  Hemece 3aHHamMaga Ke3[enreH KOpFaHbIC 9pEKETTEepiHiH ©e3re  anemMeHTTepiMeH

KyonaHaplpblnagbl, atan anTkaHga, QuHaMukanblk CONKecTeHAipy KymeciHiH, kogbiH, JCH-koabiH eHridy, Xeke

KabuMHeTTe HeMece 9NeKTPOHAbIK TEpPMMHANAa opeKeTTep ’kacay apkbibl, GannaHbic apHanapbl GoMbiHLIA

xabapnapmeH anmacy apkbinbl, baHkTe KesgenreH TacinMeH, e3repicTepdi/TonbIKTbipynapabl, e3repTinreH

KykaTtapabl, TapudTepai Hemece xaHa pefakuusigarbl Kykatrtapabl baHkTiH kanaybl GoMbIHWA Keneci

TocinaepaiH Ke3 KenreHiMeH: Xeke Konfa Tabbictay, pakcumunegi 6annarbic, Cantrarbl XapusnaHblM HeMece

e3re bannaHbic apHackl OoMblHLWA e3repicTep eHrisinreHre geniH kyHTizbenik 3 kyH OypbiH KnneHTke e3repictep

Typanel xabapnay apkblnbl, erep KnueHT onap KylliHe eHrisinreHre gewiH earepictep eHrisyaeH xasbawa 6ac

TapTnaca, ekibkakTbl TopTinneH e3repTinyi MyMmkiH. Ocbl TapMakTa ke3fenreH Tacingepdin bipimeH xacanfaH

mMaminenep TapanTapAblH KenicimiMeH xasballa Typae Mamine KacaymeH TeH,

Erep KnueHTt ocbl Epexere cain baHk xabapnafaH esarepicTepiH eHrisinyimeH kenicriece, KnueHTt earepictep

KyWwiHe eHreHre geniH baHkke xasbawa xabapnan, WapttaH, EpexeneH 6ac Taptyra Kykbinbl. bByn xarganga

earepictep eHrisinreH Gonbin caHanmavabl XoHe KondaHbinvavabl. KepcetinreH TopTinneH 6y3y Typanbl

xabapnaHfaH xarganga, LapTt, Epexe baHk eHrisreH esrepictep KylliHe eHreH KyHHeH 6actan Oy3binagbl, 6yn
peTtTe KnueHT By3yFa AeliH TybiHAaFaH 6apnblk MiHOETTEMENepai opbiHAayFa MiHOETTI.

Erep ocbl Epexere can baHk xabaprnaraH e3repicTep KyliHe eHreHHeH KewiH KnmneHT KpIamMeTTi nanganaHyblH

XanracTblpca, KnueHT 6apnblk e3repictepgi kabbingaraH 6onein caHanagp!.

16.8. BaHKTiH TeneMm Kbi3MeTiH KepceTy MYMKIHAIrH ke34enTiH 6aHKTIK KbI3MeT KepCeTy LwapTTapbiHbiH ©3repici

OCblHOan WapTTapaa ke3aenreH TopTinneH XxaHe Tanantapaa eHrisinegi.

16.9. baHk Temem KbI3METiH KepceTyre apHanfaH LwapT )acanfaH KyHri >xafgani 6oublHwa 6enrineHreH

Xanblkapanblk Teriemaep xaHe (Hemece) akwa ayaapbiMaapbl XacanfaH kesfe ycranblHaTblH Tefnem Kbl3MeTi

OOMbIHLLIA KOMUCCUSHBI YITFANTY XXafblHa kapaw OipXkakTbl TOPTINMNeH e3repTyre Kykbinbl, onap 6oubiHWa baHk

KOMUCCUSAHBIH e3repTinreHi Typanbl KnveHTke e3repictep eHridinreHre pgeniH kyHTiszbenik 1 (6ip) KyHHeH

KeLlikTipmen xabapnangbi.

16.10. LWapTTbiH KONAaHbLINY Mep3iMi — Mep3imcis.

17. dnekTpoHAbIK BAHKTIK Kbi3aMeTTepAi any Tacingepi

1-mapay. «LLIMXXC» (LLlomKka MOHUMOPUH2 XXyp2i3y cepsuci) KbiI3amemi
1. BaHKTiK WoTTapabl Xyprisy, akla ayaapbiMbiH, Teniemaepai xacay, Onepaumsnapbl Xypridy xeHe onapabiy



KYLWIH X0 asfcbiHAa aknapaTt 6epy >xaHe aknapaTtTblk KbiameT kepceTy «LUMMXC» KbidameTi apKbinbl xy3ere
acblpbinagsl.
2. «WMXXC» kbiameTi ascbiHaa baHk aBTomMaTThl pexxumae Push-xabapnamanapabl xxaHe/HemMece COHbIH iLiHae

KnuneHTTiH, LoT 6orbiHwa Onepaums XyprisreHi Typansl xaHe TeneMm NUMUTIHIH e3repreHi Typansl ManimeTTep;
Tenem nuMUTI Typanbl ManiMeTTep kamTbinFaH SMS-xabapnapabl; WafbiH y3iHAOI Kewipmenepai xeHe Lot
fombliHWa onepaumanap Typansl 6acka aknapaTTbl, COHbIH, ilwiHaAe KocbiMwwa kapTa GoMbIHIWLA onepaumanapabl
bakpinayra 6annaHbICTbl aKknapaTTbl (MHTEPHETTE caTbiN anyfa pyKkcaTTbl ally KaXeTTiniri Typansl, pactay kogbl
6ap VHTepHeTTe caTbin anyfa pykcaTTbl awy Typasnbl, MHTEPHETTE caTbin anyfa GenrineHreH MUMUTTEH achbin
KETKeHi Typanbl xaHe T.6.) )xongangpl.

KocbiMLa KapTa HeMece ofaH alwbiiFaH LLoT apkbinbl xyprisineTiH Onepauusanap Typansl Push-xabapnamanap
He SMS-xabapnap KnuneHT pacTtaraH KocbimMla kapTaHbl yCTayLUbIHbIH TenedoH HeMipiHe xibepineai.

3. SMS-cypatynapabl baHkke 6epy ywiH TenedoHHbIH(-4apablH) HeMip(-nep)i Typansl aknapatTbl KnueHT
BaHkke, coHblH iwiHae Call Center TenedoHbl apkbinbl Xxabapnackin Hemece CanTTaH anagbl.

4. baHk baHkke SMS-cypaTtynap 6epy yLiH TenegoH HeMipnepiH 63 KanayblHLa aHblKTayFa KyKbinbl, Oyn peTte
baHk MyHOawm esrepictep Typanbl KnueHTtke e3repictepaiH 6omkamMabl KyHiHe geniHri 10 (OH) KYHHEH KeLliKTipmen
BaHKTiH iWwki KypbinbIMablk 6eniMwenepiHaeri xxaHe dunvangapbliHaarbl aknapaTTblk CTEHATEPAE XoHe/HeMece
Cawntrta xaHe/Hemece SMS-xabap xongay apkbinbl xabapnangpl.

5. «lUMXXC» KblaMeTiH any YyuWiH, CoHblH iwiHae GSM crtanHgapTbiHaa SMS-xabapnap xaHe/Hemece Push-
xabapnamanap >xongay oHe any ywiH KnneHTTiH TexXHUKanblk MyMKIHAIKTEPI MeH Kypangapbl 6onfaHaa koHe
MblHagan 6apnbik epexenep caktanfaH kesge:

1) KnueHt Barkke «LLUMXXC» KbI3MeTiH any yLiH KaxeTTi aknapaTTbl 6epren;

2) baHk TenedoH HeMmipiH icke KockaH xarganaa «LUMXXC» keiameTi kepceTinegi.

6. «WMXC» kbiameTTepi baHk LUapTThl/6aHKTIK KbI3MET KepCeTy wWapTbhiH akuentrereH, baHktiH KnueHTtke
«WMXC» KbI3MeTiH KepceTyi yLiH BaHk TexHMKanbIK WekTeynepai anfaH xxaHe baHkTiH SMS-cypaTtynapapl anybi
XoHe SMS-xabapnapgbl He 6onmaca Push-xabapnamanapabl xongaybl MakcaTblHoa baHkTiH [epekTtep
6asacbiHoa «SMS-cepBuc» KbisameTi yuwiH KnneHTtTiH CayanHamacbkiHga kepceTinreH KnneHTTiH mobunbai/yansi
TenedoH HemipiH BaHkTiH TipkereH coTiHeH 6actan kepcetinedi. baHk KbiameTTi kepceTyi ywiH KnneHTTiH
KocbIMLLA Keneci apekeTTepain bipiH »xacaybl:

1) WapT xacackaHHaH keniH baHk GenrineHreH HoicaH 6oKbIHLLIA a3balua eTiHiw 6epy apkbinbl KNMEHTTIH, Xeke
e3iHiH xabapnacysbl, 6yn peTTe KnueHT xeke 6acblH KyanaHAbIpaTbIH Ky>KaTTbl KEPCETYre TUIC;

2) BavinaHbiC onepaTopbl apkbifbl Hemece bannaHbic apHanapbiHbiH 6ipi apkbinbl KNMeHTTiH eTiHiwiH BaHkTiH
anybl;

3) KnueHTTiH >Keke kabuHeTTe kepceTinreH apekeTTepai xacaybl KaXeTTiri ke3genyi MyMKiH.

7. MblHa xafgannapga:

1) erep WapTtta «WMXXC» KbI3MeTiH kepceTy MyMKiHAiri kesgenmece;

2) erep baHkneH xacanfaH ke3 KenreH OaHKTiK KbI3MeT kepceTy LiapTbl XoHe/Hemece GaHK Kapbi3bl LWApPThI
bombiHWwa baHkTiH angbiHaa 6epellek 6onca;

3) erep KnueHtTiH LapTThiH ascbiHAa, coHaan-ak baHk neH KnneHTTiH apacbiHaa acanfaH ke3 KenreH dacka
WapTTbiH ascbiHaa baHkTiH angbiHAa opbiHAanMaraH MiHgeTTemenepi 6onca;

4) erep KnueHT e3iHge «LMXXC» KbI3MeTiH any yLiH TeXHMKanbIK XaHe 6acka ga MyMKIHAIKTEpiHiH 6ap ekeHiH
pacTamaca xeHe/Hemece aknapaTTbl, atan antkaHga, «LUMXXC» kbiameTiH any ywiH KnveHTTiH, mobunbai/yans
TenedoH HemipiH baHkke Bepmece He 6onmaca Push-xabapnamanapgbl xongay yuwiH Mobunbgi KocbiMwa
oonmaraHaa;

5) KnueHT KpiameT kepceTy bapbicbiHga «LUMXXC» Kbi3amMeTiH KepceTy YLWiH eki »xaHe odaH ken Hemip 6epreHge,
BaHk KnueHtke «LLUMXXC» Kbi3ameTiH kepceTyaeH 6ac TapTyFa KyKblsbl.

8. BaHk KnueHtTeH «LUMXXC» KbI3MeTi yLLiH akbIHbI, erep MyHAanm akbl kesgernce, TapudTrepre Conkec ycrtangbl.
«WMXXC» KkpI3ameTiH kepceTkeHi ywiH akpl KnveHntTeH Laptta 6enrineHreH ToptinneH KnueHTTiH KocbiMLia
©KiMiHCI3 akbl COMacbIH Tikenew aebeTTey apKbibl ycTanaabi.

9. «WMXXC» kpiameTi KnueHTke baHk neH KnueHTTiH apacbiHaa xacanfaH Tafbl 6ip Hemece GipHelle WwapTTbiH,
asicbiHaarbl LLlapTneH Gipre 6epinreH xaroanaa, « LUMXXC» KbI3MeTiH kepceTKkeHi YLUiH akbl Tek LLlapTTbiH/6aHKTik
KbI3MET KepceTy LWapTbIHbIH ascbiHAa FaHa ycTanasbl.

10.KnueHT BaHkTiH GenrinereH HbicaHbliHAa xasbawa eTiHilwneH BaHkke (keke e3i) xabapnackin, «LLMXXC»
KbI3BMETIH anyaaH 6ac TapTyFa Kykbinbl, 6yn pette KnneHT xeke 6acbiH KyanaHablpaTbiH KyXKaTThbl KEpCeTyi THic.
11.KnneHTt «WMXC» kbIameTiH anygaH 6ac TapTkaH >xafrgamga, OaHKTiK KbIBMEeT KepceTy LiapTTapbl
Oy3binmMangbl.

12.MblHa xafgannapaa:

a) «WMXC» kbiameTiHiH Epexenepae aHblKTanfaH TapTinneH, CoHblH, iwiHae «WMXC» KbiameTiH any yLiH
TEeXHUKanbIK XaHe 6acka ga MymkiHAikTepaiH 6onmaybiHaH KnueHt «lUMXXC» kbiameTiH anygaH 6ac TapTkaH
kesne (baHk MyHOan eTiHIWTi KabblnaaraH KYHHEH KeniHri KyHHeH 6acTtan baHk « LUMXXC» KbiameTiH kepceTnensi);
0) Knuent WapTTaH 6ac TapTkaH ke3ae;



B) baHk KnueHTtke wapTTbiH ascbiHaa KopbiTeiHAbl LoT-kewwipme ycbiHFaH kesae «LUMMXXC» kbiameTiH kepceTy
ToKkTaTbinagbl. baHvk KnuenTke KopbiTbiHabl LoT-kewipme ycbiHFaH >XaFganga ocbifan  YCblHFAH  KyHI
ToKTaTbinagbl.

13.Ynrinik epexxenepaiH Hemece e3re WapTTbIH adcbiHAa KapTaHbl kKanTa LWbiFapFaHaa XXeHe CONKeCiHLLEe ocbinan
KanTa wblFrapy HaTwkeciHae KapTaHblH OepekTemenepi (Hemipnepi) e3repreH kafganga, kawTta LiblFapbiiFaH
KapTaHbiH, HemipiH (aepektemenepiH) navganadein, «LLUMXC» kpiameTi ascelHaa manimettep Gepy xanfaca
Oepegqi.

14.«WWMXC» KbI3MeTiH anyFa TexHuKanblk xeHe/HeMece Backa aa MyMKIHAIKTEpPiH ofanTkaH KnueHt BaHkTiH
BenimwenepiHe/cpunuangapbeiHa gepey xabapnacyfa MiHOETTi.

15.Erep KnueHTt «WIMXXC» KbiaMeTiH any yuwiH e3iHge 6ap TexHUKanblk aHe 6acka Aa MyMKiHAIKTepi Typanbl
WhiHanbl emec aknapatTbl baHkke GepreH xafganpa, KnueHtTiH TenedoH Hemipi Typanbl LiblHavibl emec
aknapatTel 6epce, KnueHT ocbiHOan aknapaTTbl Oepyre GanmnaHbiCTel 6aprblK (COHbIH iWiHAE KapXbISbIK)
kayintTepai keTepegi.

16.KnueHT BaHkTiH aknapaTtTbiK XyneciHaeri LLapTTbl xacackaH ke3ge Hemece >XacackaHHaH KewiH KnueHT
YCbIHFaH cayanHamarblk AepekTepai )Xeke 6acbiH KyanaHablpaTblH Ky>KaTTbl YCbiHA OTbIPbIM, XKa30alua eTiHilneH
BaHkke xabapnacy apkpeinbl Hemece JLK-Hbl kongaHein, XKeke kabuHeT Hemece Mobunbai KocbiMLLA apKbinbl
e3repTyre KyKbibl.

OUK-HbI KongaHy apkbinbl cayanHamanblk aepektepai e3repTy KnueHTTiH xasbawa eTiHilneH baHkke xeke
xabapnacyblHa TeH.

OUK-HbI kongaHbin, Xeke kabuHeT Hemece Mobunbai KocbiMLIa apKbifibl cayanHamMarnblk epekTep e3reprex
ke3ge bank KnneHnTTi KocbiMwa AyTeHTudumkaunsanayabl/ AHbIKTayabl Tanan eTyre KyKbisbl.

17.KnneHTTiH TenedoH HeMipiH KnueHTTiH nanganaHy TopTibi BaHKTiH KaTbicyblHCbI3 KnveHT neH BawnnaHbic
onepaTopbiHbIH apacbiHAafbI LWAPTThIK KAPbIM-KaTbIHACTAPMEH peTTenesi.

18.KnuneHTTiH «WMXC» KbI3aMeTiH anybl YLIiH TeXHMKanbIK xaHe/Hemece Backa Aa MYMKIHAIKTEPIH XoFanTybl
KnneHTTi 6yn Typansl baHk xabapaap 6onfaH xoHe KnueHT ofapblga atanfaH MYMKIHOIKTEPIH >XOFanTyblHaH
«WIMXC» kbI3ameTiH anygaH 6ac TapTkaH caTke aewiH baHkke « LUMXKC» KbiameTiH KepceTkeHi ywiH Epexenepae
Ke3aenreH TopTinmneH akbl Teniey MiHAeTiHEH bocaTnanabl.

2-mapay. TepmuHandap

1. TepmuHangap keneci 6aHKTIK KbI3MeTTEPAiH, anblHybIH KAMTamMachI3 eTeqi:

1) GaHkTiK WoT awnan, TepMnHangap apkpinbl TeieMaep MeH aklia ayaapbiMaapbliH xacay;

2) TepmuHangapabl nanganadbin, baHk akwa xibepyLigeH Konma-Kkon akwaHbl kabblngaraH kesge xxacanaTtbiH
Tenemaik anekTpoHablk xabapabiH (OyaaH epi — Tenempik xabap) HeriziHge LWoTTbl Hemece OMUAHABI
TonbIKTEIPY. Tenemaik xabap 6eHeduUmnapabiH, NagacbiHa TeNeM XaHe/Hemece akwa ayaapbiMblH Xacay
Typanbl akwa xibepywiHiH baHkke HyckayblH Gingipeai;

3) aknapaTTblK KbI3METTi any;

4) OCH-KkoaTbl, KOMKETIMAI KanabIKTbIH MESLLEPIH, KNMMEHT Typanbl MariMeTTepai xxaHe OaHKTiK KbI3BMET KepceTy
LWapTbIiHa HEMeCe KIMNEHT Typarbl ManiMeTTepre KaTbiCTbl ©3re aknapaTtTbl e3repTy;

5) LWoTTaH Konma-kon akwa any.

2. Kayincisgikti kamTamachi3 eTy MakcaTbiHAa TepMuHan apKbifibl YCbiHANaThiH 8P 3NEeKTPOHAbIK TeNeM Kbi3METi:

1) xeke ceccusHblH weriHae 6iperen JCXK-Hi reHepauuanay xeHe OCXK-Hi MiHOETTi Typae eHrisy;

2) KnuentTi AyTeHTudpmnkaumsanay 6apbicbiHga TenedoH HemipiH xxaHe/Hemece KnNneHTTiH TyFaH KyHiH Hemece
YKCH Hemece OaHKTik KbI3MeT KepceTy LapTbiHbIH HEMIPIH HeMece eke undpnblk koatel (PKLK) Hemece
QRkopThl XaHe/HeMece KnueHTTi GBuomeTpurkanblk COMKECTEHAIPYAI KOCbIMLLA eHri3yai nanaanany;

3) KnuentTi CoalikecTeHaipy MakcaTbiHAa TepMUHanfa TenemM KapTOYKacbiH eHridy apekeTTepiHiH Bipi Hemece
GipHelueyi cakTanfaH Xxarganga, kepcetinegi.

3. AxnapatTbl Oepy pgepektepai wwudpnay oficiH namganadbin, bavnaHbiC apHacbl apkbifbl XKy3ere
acblpbinagsl.

4. AyteHTudmkaumsa temeHgeri 6ip Hemece GipHeLle TaCin apKbifbl Xyprisinea:

- KnueHTTi TenedoH Hemipi Hemece XXCH Hemipi xaHe/Hemece OaHKTiK KbI3MET KepCeTy LuapTbiHbIH, HOMIpI
OoMbiHIWA >x8He/Hemece GuomeTpukanblk CanKecTeHaipy ywiH KnueHTtTiH BaHnkte 6ap GuomeTtpukanbik
aepekrepi 6orbIHWA i3aey;

- KNWeHTTIH TyFaH KyHiH Hemece JKLIK-Hi KocbIMLIa carikecTeHAipYLUiHi eHridy apKbinbl COMKeCTiKTepai anbin
Tacray,

- KnneHTTiH KapTodkacbiMeH BannaHbICTbl BaHKTiH eHiMAaepiH i3aey;

- TepmuHan apkbinbl BaHKTiH KbI3METiH Nnarnganany MyMkiHAir Typansl KnueHTke xabapnay.

5. bBaHkTik woT awnan, TepMmuHangap apkbliibl KONMMa-kon akwa cany apkbiibl TeremMgep MeH akuwa

aygapbiMAapbliH XacafaH, TepmuHan apkbinbl LLoTTaH Konma-kKon akwa anfaH kesge KnueHTke OHbIH cypaTybl

OoMbIHLLA YeK KNMEeHTTIH TaHaaybl 6onbiHLIA 3NEKTPOHAbIK TyYpAe Hemece Kafa3 TacbiMangaywbeiga 6epinefi,

yekTe KasakctaH PecnybnvkacbiHbIH 3aHHaMacbiHAa Ke3genreH MiHOEeTTi Jepektemenep 0onybl Tuic.



6. Akwa xibepywire TepmuHan GepeTiH Yyek HGacTankbl KyxaT 6onbin Tabbinagbl xaHe TepMuHan apkbinbl
BaHkkke KOMnMa-kon akwa cany apkbilibl Ternem >XaHe/Hemece aklwa aydapbiMbliH xacay Hemece TepmuHan
apkbinbl LoTTaH Konma-kon akwa any gakTiciHiH pacTamackl 6onagbl.

7. TepmunHangap apkbinbl KOMMa-Kor akwadbl kabblngaraHHaH keniH xaHe KasakctaH PecnybnuvkacbiHbiH
3aHHaMachbIHbIH, TananTapbliHa COMKeC XacanfaH YekTi (KMEeHTTIH cypaTybl bonfaH xarganga) 6epreHHeH KeniH
BaHkTiH akwa xibepywiHiH angbiHoa 6eHedumumapabiH, NangacbiHa Ternem XoHe/Hemece aklwa aygapbiMblH
xacay miHgettemeci He bonmaca AT TK-Hbl xxaHe/Hemece DNeKTPOHAbIK aKlWaHbl LblFapy XXaHe ornapfa KblameT
KepceTy MiHOeTTeMenepi TyblHAanab!.

8. bBaHkTiH ABAX-biHoa KnueHTTiH AyTeHTudwukaumsgaH xaHe CalikecTeHfipyaeH coaTTi eTyi KnueHTTiH
ANEKTPOHAbIK OaHKTIK KbI3MEeTTepi anyfa KyKblkTapblHbIH pacTamachkl 60nbin Tabbinagsl.

9. KnueHT KkpI3meTTepai any yuwiH TepmuHanga ayTeHTUduMkauus npoueciHi Gapnblk TananTapbiHbiH
cakTanyblH kaMmTamacbI3 eTefi. OnepaumnsiHbiH, TypiHe 6ainaHbicTbl BaHk KnueHTTiH xeke GacbiH aHbiKTayabiH
XXOHe OHbIH, ONeKTpoHAbIK B6aHKTIK KbI3MeTTepAi HemMece onapAblH XWUbIHTBIFbIH anyfFa KyKblKTapblH pactaygbiH
apTypni pacimaepiH nanganaHyra xeHe/Hemece TepMmuHanga onapabl Xyprisyre KombinatblH €3re Tanantapabl
Ke3aeyre KyKbifbl.

10. KnueHTke 9nekTpoHAblK OaHKTiK Kbl3MeT kepceTy ©OapbicbiHOa TepMyHan 3KpaHblHOA KepceTinreH
Hyckamanapabl KnveHT opblHaayFa MiHOETTI.

3-mapay. Kaspi.kz

1. Kaspi.kz-Te BaHKTiK KbI3MET KepceTyre MbiHanap kipeni:

1) Kaspi.kz-Te GenrineHreH wekTeynepai eckepe oTbipbin, KnueHnTTiH LWoTTapbiHbliH (BaHkTe awbinfaH)
apacblHAa aKkwa aygapy Typanbl KnneHTTiH, ekiMaepiH opbiHAay, COHbIH, iWiHAe KpeanTTi eTey MakcaTbliHOa
WoTttapabl TonbIKThIpY, LoTTapabiH apacbiHAarbl aklwa aygapbimaapsi;

2) Kapta, KnuentTiH VISA, MasterCard XT>XK-HbiH, KnueHTneH xacanfaH wapTtka can 6acka XTXK-HbIH e3re
Tenem kapTtoukanapbl, ATTK xoHe OnekTpoHObIK akwa apkbinbl KNMeHTTiH Tenemaep MeH ayaapbiMaap
XOHiHAeri exiMaepiH opbiHAAY;

3) baHkneH xacarnfaH WapTTap XeHiHae aknapaT 6epy, COHbIH ilWiHAe KpeauT WapTTapbiHbIH Xan-KyriH kapay
MYMKIHZIrH, KpeauT wapTbl 6oMbiHLIA Ke3eH YLWiH y3iHai kewipmernep, kpeauttep GowbiHLWA eTey KeCTeCiH
(akwa, Tayap), 4eno3uTTIiK wapTTap 6orbiHWa Ke3eH YLWiH y3iHgi kewipmenep, Onepauuanap XyprisinreH
KapTtanap 6onbiHwa y3iHAi Kewipmenep 6epy, KalwbIKkTaH GannaHbicy apHanapbiMeH (COHbIH, ilWiHAe KanTa
WbIFapFaH Ke3ae) Tenem KapTanapbiHblH JepekTeMenepi Typarnbl aknapaTtTbl aNeKTPoHAbIK Typae 6epy;

4) KpI3MeTTepAiH akbiCbiH (MOOunbAi GavnaHbic, KOMMyHangblk Tenemaep, Teneauaap xoHe T.06.) Tenem
KapToudkanapblHaH, CoHAan-aKk AnekTPoHAbIK aklia apKblnbl Teney MyMKiHAIrNH KaMTaMachl3 eTy;

5) KnuenTtTiH ATTK xoHe 6aHKTiK LOTTapblHaH, COHbIH, ilWiHAe KnMeHTTiH Tenem KapTovkanapbiH nanganaHsim,
COHOam-aKk JneKTPOHAbIK akwa apKbifbl KeTKidywinepre KplaMmeTTep/kyMbicTap/Tayapnap (Mobunbgi
GannaHbic, KOMMYyHanabIK Tenemaep, Teneanaap xasHe T.6.) yLWiH akwa ayaapy;

6) ABTOTenemakbiHbl (xaHe BaHKTiH KepceTeTiH 6acka Oa KbI3BMETTEPIH) KOCY XXaHe LapTTapbiH e3repTy;

7) bBaHkneH xacanfaH 6aHK kapbi3bl WapTbl 6oMbIHWa Tenemaepai 6ackapy MyMKIHAIMH KaMTaMachI3 eTy;

8) Kpeout kapTouykacbiHa OepineTiH kKapbl3 OoWblHLWIA KpeauTTey TanantapbliH e3repTy (KpeauT TenemiH
Gackapy);

9) LWMXC (lLoTka MOHUTOPUHT XYpPri3y CEPBUCI) KbIBMETIH KepceTy;

10) ATTK-Hi xeHe/HeMece DNeKTPOHAbIK aKWaHbl caTbin any;

11) Mep3simgi Tenemaep cepsuci. Mepsimai Tenemaep cepsuci — Kaspi.kz-te mepsimai Tenemaepai xacayabl
aBTOMaTTaHAblpyFa apHanFaH cepsuc. Onepauusnap Mepsivgi Tenempgep cepBuciHge OGenrineHreH
wobnoHaapablH Herisinge xacanagbl. KnneHTt VISA, MasterCard XT>K-HbIH, KITMEHTNEH XacarfaH LwapTka
can backa xanblkapanblk Tenem xymnenepiHiH Kaptacbl apkbinbl GipiHwi OnepaumnsiHbl XXYprisreH KyHHeH
bacTtan xoHe Kaspi.kz-Te OGenrineHreH apekeTTepni acaraH Xargavga Mepsivgi Tenempoep cepBuCiH
nanganadagpl.

12) konpaHbICTafbl 3aHHaMaHbIH TananTapbiH eckepin, oHAafbl TopTinneH LoTTapab! awy;

13) 3nekTpoHAbIK akKllaHbl LUbIFapy XaHe eTey;

12) ATTK-Hbl KocnaraHga, KapTodkanapabl Oyrattay/ OyFaTTaH LWbiFapy;

13) mynbTuBanoTanblkK KbI3MET KepceTy;

14) wHTepHeT XeniciHge caTbin any ywiH KapTanapapl icke Kocy;

15) wmHTepHeT-pecypcTa Ternemaep XacafaH kesfe wWbifbic OnepauuanapbiH xacay 6GonbiHWA NUMMUTTEPAI
Oenriney;

16) Kpegutti OHnanH any;

17) Kaptanbl nangananbin, KnveHTTiH afbiMgarbl 0aHKTIK WwoTTapbl 6ombiHWa Onepauuanapabl XKypridy yLiH
KorpkeTiMAainik 6epy. KnmeHTTiH 6aHKTiK WOT 6omMbIHWA Ternem xacaybl.

18) Kpegutri eTey;

19) Kaspi.kz-Te ankpiHganfaH kenemae xaHe TopTinneH KNueHTTiH cayanHamanblk AepeKkTepiH e3repTy;

20) OnekTpoHAbIK aKlaMeH Ternemaep xacay;



21) OneKTpoHAbIK aKlliaHbl eTey;

22) OneKkTpoHAbIK TeNeMAik XXoHe aknapaTTblk OaHKTIK KbI3MeTTepre XaTaTblH e3re KbiI3MeTTep.

2. Kaspi.kz-te Tenemaep meH aygapoimaap 6omnbiHa KnneHTTiH HyckaynapblH baHk Hyckayabl anfaH KyHHeH

keniHri Onepaumsnbik KYHHEH KeLlikTipMel opbiHAakabl, OFaH 3aHHamMaga XXeHe/Hemece wapTTapaa 6enrineHrex

(Hyckay esre mepsimaepae opbiHAanybl Tuic GonaTbiH) >kafgannap Kocbinmawmapl. baHk Hyckay TyckeH

Onepauusanblk KYHHEH KeLUiKTipMen oHbl OpblHaayaaH 6ac TapTagpl.

3. Kaspi.kz-Te kbIameTTepai any ywid KnneHT MbiHagan 6apnblk TanantapdblH CakTanybiH:

1) KnwneHTTiH Kaspi.kz-Te KbiameTTepai any YLUiH TEXHUKanbIK KyparnblHbIH 00MnybIH;

2) KnuenTTiH BaHkke LapT BoMbIHLLA KbIBMETTEPAI KOPCETY YLUIH KaXeTTi aknapaTTbl 6epyiH;

3) KnueHTTiH Tipkey/ AyTeHTudumkaumsnay/AHbiKTay OONMbIHLLIA SPEKETTEPOi XoHEe KblaMeTTep KepceTy YLUiH
LapTTa xxaHe Epexenepae ke3genreH KaxeTTi ©3re apekeTTepai )acaybliH;

4) Mobunbgi KocbiMWaHbl NanganaHy ywiH Mobunbagi KocbiMWaHbl nanganaHyra MyMKiHOIK OepeTiH
onepauusnblk XXyMeci MeH WHTepHeTKe KorpkeTiMmainiri 6ap mMobunbai TenedoHbIHbIH HeMece ©a3re
KypanbiHblH 60NybIH KaMTamachI3 eTei.

4. Kaspi.kz-Teri KblameTTepre KormkeTiMAiNik keneci TacingepmeH:

1) KnueHT AHbIKTay paciMiHeH eTkeHAe (SnekTpoHAblK GaHKTiKk KblameTTepai any makcatbiHaa [OCXKK-Hi
anfadga);

2) KnueHnt Tipkey pacimiHeH eTkeHAe (3NeKTPoHAbIK BaHKTIK Kbi3ameTTepai any MmakcaTelHga [Naponbai anfaHaa)
Gepinegai.

5. BaHk Kaspi.kz kbiameTTepiH XKeke kabuHeT apkbinbl kepcetegi. WapTTel (Epexenep oHbIH axbipamac 6eniri

6onbin Tabbinagpl) xacackaH KnneHTtTepre xacackaH kyHi XXeke kabuHeT awbinagpl.

6. Kaspi.kz-te Tipkeny Hemece AHbiKTay, coHaan-ak LLapTtTa, coHblH iwiHae Epexenepae ke3aenreH TopTinneH

XoHe xafgannapga HakTbl KelameTTi kepceTyre Hyckay MeH kenicimai baHkke 6epy KnueHTtke Kaspi.kz apkbinbi

KbI3MeTTep kepceTyre Heri3 6onbin Tabbinagbl.

7. Kaspi.kz-te KnueHt lMaponb 6ownbiHwa He 6onmaca KnuenTTtiH BankteH TenedoH HemipiHe anfaH JCXKK-Hi

€Hri3y apkpinbl AyTeHTudunkaumsnaHagbl.

8. Tipkeny pacimiHeH eoTkeH KnwueHTTep, erep Kaspi.kz-TiH cypatybl 6ovbiHWwa 6ip Hemece GipHelwe

napametpnepai (Kaspi.kz aHbikTangbl), atan antkaHga a) MNMaponk; 6) Tenem kapToYKacbIHbIH, HOMIPIH; B) KpeauT

LWIAPThIHbIH, HBMIpIH; T) BaHKTIK KbI3MET KepceTy LWapThIHbIH HOMIPIH (6aHKTiK WoT, 6aHKTiK canbiM, cepBUC-nakeT

XoHe e3re wapTtrap); pnA) KnventTiH TenedoH HeMipiH  eHrisreH >xafganmga,  KonAaHbICTafbl

KpeouTTep/genosuttep/Tpan3akuusanap/lLottap 6ovbiHWA KOCbIMLWIA aknapaTTbl XoHe KOCbIMLIa aknapaTTblk

GaHKTIK KbI3MeTTepai anyfFa KyKbinbl.

9. KnueHT Kaspi.kz-Te TipkenreH ke3ge 6ip mesringe Kaspi.kz iwki nowTansik xyneciHge ge Tipkenedi. KnneHTi

Kaspi.kz nowTanblk XyheciHoe TipkereH ke3ge KnueHTKe SneKTpoHAbIK MOWTaHbIH, MekeHXawnbl Gepinegi,

MeKeHXan «@» cMMBoOnbIMeH BeniHreH eki 6enikTeH Typaabl, oFaH KormkeTiMainik XKeke kabnHeT apKbinbl Xy3ere

acblpbinagpl. MekeHxanablH con xak 6eniri KnueHT TipkenreH TenedoH HeMipiHEH Typaabl Aa, MEKEHXaNabIH, OH

Xak 6eniri «kaspi.kz» gomeHgik ataybl 6onagbl. ONeKTpoHAbIK NoLWTaHbIH Oyn MekeHxxawbl Tek Kaspi.kz xxyieciHiH

OofaH xabapnamanap xibepyi ywiH nanganaHbinybl MyMKiH xaHe on KnueHTTiH Gacka nowrTa XynenepiHge

navganaHyblHa apHanmaraH, atan antkaHga, KnueHTt Gyn mekeHxkawnra anekTpoHablk xabapnamanap xibepe

anmangpl Hemece 6acka xynenepaiH xabapnamanapbiH OCbl MEKeHXaraa kabbingam anmanpl.

10.Kaspi.kz nowTtanblk xyneci apkpinbl KnueHTtke xongaHfaH xabapnap — KnueHTTiH xypridinreH Hyckaynapbl

Typanel aknapat, KnueHTke apHarnfaH BaHkTiH apHaibl yCbiHbICTapsl, LUapTTeiH TanantapbiHa can xongaHaTtbiH

xabapnamanap MeH e3sre aknapar.

11.Kaspi.kz-teri KnueHTTiH Jloruni — KnneHTtTiH TenedoH Hemipi.

12. Kaspi.kz-Te AHbIKTay MblHa TananTapAablH Oipi Hemece GipHelueyi bonFaH xarganga:

1) Tenemgep MeH aygapbiMgap OoOMbiHWA TancbipMaHbl OpbiHAAY YLWIiH YwWiHWi TynfFanapgaH badk anfaH
Mob6unbai TenedoH Hemipi baHkTe BonFaH ke3ae;

2) Knuent TenedoH HemipiH Kaspi.kz-Te, COHbIH iWwiHOe XyWeHiH cypaTybl 6orbiHwa, coHgan-ak Mobunbai
KOCbIMLLIA apKbIfbl KEpceTKeHae, Xy3ere acblpblinagbl.

13. TMaponbgi kannblHa kenTipy pacimi Kaspi.kz-Te arikbiHOanaTblH spekeTTepre can xy3aere acbipbiriagbl

(epekeTTepaiH peTTinirin BaHk e3 kanaybl 6ovbIHWa arikbiHOanab! xaHe Kaspi.kz-Te KnnmeHTTiH HaszapbiHa

xeTkisineni).

14. Kaspi.kz-Te Tipkenin, KnneHTt KasakctaH PecnybnvkacbiHbIH 3aHHaMacbIHa KalLlbl KENMENTIH KOpFaHy

9peKeTTepiHiH aneMeHTTepiH KonaaHein, baHkke LLapTTbl opbiHAAY, COHBIH, iWiHAe KasakcTaH

PecnybnukacbiHaH Thickapbl 60nfFaH Kkesfe, KNMEeHTTIH TeneMaik XXeHe e3re Ae HycKaynapblH opbiHAAY

MakcaTTaphbl ywiH, Tipkey, xabapnamanapabl any, baHkTiH xeHe/Hemece OHbIH, CepiKTecTepiHiH e3re ae KblameT

KepceTyi, WwapTTap 6oMbiHWAa KyKbIKTap MeH MiHOETTepi icke acblpy YLiH 63iHiH Aepbec, COHbIH iWiHae

BruomeTpukanblk AepekTepiH XuHayra xxoeHe eHaeyre, oepbec aepektepiH 6epyre, COHbIH iWiHAae

TpaHcLuekapanblk 6epyre, OynTTbl )xaHe AepekTepdi eHaeyaiH 6acka TexHonornsnapbiH KongaHyra, gaynbl

Xargannapabl wewyre, TipkenreH ke3ge anbiHFaH KnueHTTiH 6enHeciH (poTocypeTiH) baHkTiH nanganaHybiHa

o3 kenicimiH 6epeai, coHgan-ak baHkTiH Maminenep, Tenem HyckaynapblH XaHe 6acka Hyckaynapabl xacay
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YLLIH XeHe opblHAay YLUiH KaXeTTi aknapaTTbl cypaTyblHa XXaHe MeMMeKeTTik AepekTep 6asacbiHaH anybiHa

KenicimiH 6epegi.

15. Kaspi.kz-Ti nanganaHyfa KomMbinaTbIH WWEKTeynep:

MeblHa xaFgannapga:

1) kbI3mMeTTi ewipy Typanbl KnneHTTiH oTiHiwi 6onranga (Kaspi.kz-te kpiameT kepceTy KnueHTTiH ewipy Typarnbi
»asballa eTiHiWiH anfaHHaH KeRiH 7 (XKeTi) >KyMbIC KyHi ©TKEH COH ToKTaTbinagbl);

2) Kaspi.kz-Te TexHukanblK xxymbicTap xyprisinrenge (baHk xxymbicTap TokTatbinFaHfa gevid 15 MUHyT BypbiH
Caiitka 6yn Typanbl xabapnamaHbl opHanacTbipy apKbliibl MyHAaM XyMbICTap Ke3eHiH xabapnangpl);

3) onapfa CeWkecC Kbi3MeTTepai KepceTy TOKTaTbiNnaTblH HEMece TokTaTtbina TypaTbliH KnueHTneH >kacanfaH
LWwapTTapblH TananTapbl esrepreHae;

4) KnneHTKe KbI3MeTTep KepceTydi ToKTaTKkaHFa AeWiH KyHTi3benik 1 kyH GypblH OHbIMEH xacanfaH LLapTTbl
opblHAayaaH GipxakTbl TopTinneH 6ac TapTaTbiHbl Typanel xabapnaraHga, Kaspi.kz-Te keilameTTepai kepceTy
TOKTaTblna Typaabl Hemece TokTaTbinabl.

16. Kaspi.kz-Teri nanganaHywbInNbIK KOHTEHT

16.1. AHblKTamanap:

1) Mpodunbaeri 6eriHe — 6yn KnueHTTi Kaspi.kz-Te rpadukanbik TypAae KerLinikke kepceTyre apHanfaH oeriHe

Hemece cyper;

2) KoHTeHT — Byn caTtbin anbiHFaH Tayapnap/keiameTTep, Kaspi.kz-teri knneHTTik Toxipnbe, KnmeHT Kaspi.kz-

Te Onepauust XyprisreH ke3ae xibepeTiH xabapnamanap Typanbl KnueHTTiH, nikipnepi.

3) Nambikcblda KoHTEeHT — 6yn Kaspi.kz-TiH x8He (Hemece) KasakctaH Pecnybnukacbl 3aHHamMachblHbIH,

TananTtapbiH 6y3aTtbiH MNpodunbaeri 6enHe, KOHTEHT.

16.2. Kaspi.kz-te opHanacTbipbinatbiH KoHTeHTke, MNpodunbaeri 6enHere konbinaTbliH Tanantap:

1) MblHanapab!:

o KasakctaH PecnybnukacblHbiH 3aHHamacblH By3yFa akeneTiH Hemece OHbl Oy3aTbliH;

e TyrnFanapabiH kasbalua kenicimi 6onmaraHga ywiHwi TynFanap Typanbl gepbec gepektepai XkoHe esre ae
Kynnsi aknapaTTbl Xapus eTeTiH;

e YLWiHWI TynFanapablH 6erHenepi 6ap;

e Kayin-katepai KAMTUTbIH, 30PMblK-30MObINbIKTLI, KATbIre34iKTi HACUXaTTanThiH;

e TeriHe, aneymeTTiK, nayasbiMAblK XXoHe MYMIKTIK >XafgalbiHa, XblHbICbIHA, HABCiNiHE, YNTbiHA, TiNiHe, AiHre
Ke3KapacblHa, HaHbIMbIHA, TYPFbIMbLIKTbI XXepiHe BannaHbICTbl HEMece Ke3 KenreH e3re Xafgaw GonbliHwa Ke3
KernreH TypAe Kopray Hemece kemciTywinik 6ap;

e nopHorpaduAnblK, 3pOTUKanbIK CUNaTTaFbl, COHbIH iliHAe XanaHall HemMece XapTblfan XanaHaw OeHeHi,
3poTMKanbIK Tayapnapabl xaHe T. 6.;

e VUWIiHWI TynfanapgbliH, ce3gepiHeH anblHFaH  nikip, XKapuanaHbiMapablH, M[poMO-Matepuangapibiy,
XapHamaHblH, O6ara casicaTbIHbIH HETi3iHAE )KacarFaH XXYMbIC/KbIBMET KepceTy Typaribl KOPbITbIHAbINAP CUAKTbI
XKeke KIMEHTTIK Taxipubere Herisgenmeren;

e MafblHacbla xabapnamanapgbl  (cpnyn), kaWTanaHaTblH  ce3gepdi, chnamabl, HOpPMaTWMBTIK  eMec
nekcukaHbl (BbinanbIT, Typnanel, 6eridgen cesgep, €63 opamAaapbl MeH TipkecTep) KamMTuTbiH KOHTeHTTI,
Mpodunbaeri 6eriHeHi xoaHe (Hemece) e3re aknapaTTbl OpHanacTbipyFa ThiibiM canbliHagbl.

16.3. JlalbIKCcbI3 KOHTEHT aHblkTanfaH ke3ge Kaspi MNangananywbiFa xabapnamanm OHbl XacblpyFa, XXOKfa,

coHpawn-ak MNavigananywbiHbiH KoHTeHTTi, MNpodunbaeri 6enHeciH opHanacTblpy MyMKIHAIMNH OyfaTTayra KyKbisbl.

16.4. KnueHTTiH Npodunbaeri 6enHeHi opHanacTbipybl OHbl Kaspi.kz-Te KbI3MeT kepceTeTiH YLWiHLWi TynfanapabiH

cepBUCTepiHAe nanganaHyra 6epreH kenicimi 6onbin Tabbinagb!.

4-mapay. OMusiH
1. UWapT 6onblHWa KbiaMeTTepai anybl ywiH KnueHT 6apnblk MblHagan TanantapAblH cakTanyblH KaMTamMachI3

eTeqi:

1) KnueHTTiH Kaspi.kz-TiH KbI3MeTTepiH anyra xxoHe OMUAHFa KOIDKETIMAININH KaMTaMachl3 eTyre TeXHUKanbIK
Kypanbl 6ap;

2) LapTt 6onbiHWa KbI3MeTTepAi kepceTy yuwiH KnueHT BaHkke aknapaTTbl 6epgi xxaHe KaxeTTi ic-apekeTTepai
Xacagbl;

3) KnueHnt AHbikTay/Tipkey/AyTeHTudukauma OombiHWA Kbi3MeTTepai kepceTyre >xaHe >Xeke kabuHeTke
KOrKeTIMAINIKTI anyrFa KaXeTTi apekeTTepai )xacaapl.

2. OMusHFa GaHKTIK KbI3MET KepceTyre MblHanap Kipegi:

1) LWotTap 6ombiHWa xyprisinreH Onepauusinap Typanbl aknapaTTbl any;

2) afbiMaarbl 6anaHc xaHe KnueHTKe KOMKeTiMAi akwaHbIH >kannbl comackl, KormkeTiMai kanablk Typansl
aknapart (Lot 6omnbiHwa Y3iHAi kewwipmenep) any;

3) OneKTpoHAbIK TerieM KbI3METTEPIH OpbIHAAY;

4)  AxnapaTTblK OaHKTIK KbI3MeTTepAi opbiHAay;

5) ATTK, 3OnektpoHablk akwa catbin any, ATTK 6anaHceiH/KomkeTiMai kanabiKTel ecenke any xaHe ATTK-re
XoHe Tenem kapToykacbiHa 6arnaHbicTbl Onepaunsanap XeHiHaeri aknapaTtTbl ecenke any;

6) bBaHkTiH COHbIH, iWiHae aganablk 6araapnamachkiHbiH, adCbliHAA YCbIHATLIH ©3re TenemMaik eMec KbiameTTepi
XeHiHae aknapart any.

3. OmMusAHAbI:



- baHkTe afbiMaarbl xxaHe/Hemece xuHak WoTbl 6ap/6onfFaH (Knuenttep),
- KnueHntTep onapapiH nangacbiHa 6aHKTIK onepaumsinap XyprisreH xxaHe baHkte onap 6onbiHwa 6arnaHbic
aknapaTbl 6ap,
- Epexenepre xaHe LLlapTka calikec Kaspi.kz-Te AHbIKTayaaH xaHe/Hemece TipkeyaeH oTKEH XeKe Tynfanap
nanpanaHagbl.
4., OMuaH KnneHTTiH 6aHKTIK WOTbl eMec. OMUSH KnneHTke MHTEPHET xenici apkpinbl xeTkisywinepgiH (CCK)
KbIBMETTEPIHIH, aKbICblH Terney MakcaTblHAa, CcoHAan-ak Epexenepoe kesgenreH 9SnekTpoHAblK OaHKTiK
KbI3METTepai kepceTy YLUiH awbinagbl.
5. OwmusiHHaH xeTki3ywinepain (CCK) kbiameTTepiHiH akbicbiH Teney Cantra opHanacTbipbifiFaH «Kaspi Bank»
AK angblH ana TeneHreH TenemMm KapToYKachlH LbIFApy, TapaTy XXaHe OfaH KbI3MET KOPCETY epexenepiHe Conkec
XKYPri3inyi MyMKiH.
6. OMMUsH Keneci TacingepmeH:

1) KnueHTTiH BaHKTe alubinFaH xX1MHaK xaHe/HeMece afbiMaarbl LoTTapbiHaH Kaspi.kz-Te akwa aygapy apkbinbl
KOrMa-KOoJ aKLwachl3 TerieMMeEH;

2) 3-wi TynfanapablH, TancbipMacbiMEH aKlWaHbl eCENnKe a3y apKblfbl KONIMa-Kos aklachl3 TeNeMMeH;

3) backa ekiHWi aeHrenperi 6aHkTep wWhiFapraH «Visa», «MasterCard» xanblkapanblk Tenem >XYWecCiHiH
KapToukanapblHaH Kaspi.kz-Te akwa aygapy apkbifbl KoriMa-kon akwachld teriemmed ATTK xaHe/Hemece
OneKTpoHAbIK aKwa caTbin any apKbibl TONbIKTbIpbINaab.

7. Knventte 6GipHewe ATTK 6Gap 6onbin, on Onepauusnapabl XyprisreH xarganga, bank ATTK-meH
KepceTineTiH 6aHKTiK Tenem KbI3MeTTepiH LblFapbiny ke3ekTiniri TopTibimeH kepceTeai (BipiHLWi ke3ekTe HeFypribiM
OypbIH WbiFapbiFaH KyHi 6ap ATTK nanganaHbinagbl).

8. OwmusHra kpIameTTep kepceTinreH kesge ATTK-Hbl XeHe/HeMece ONEeKTPOHAbIK aklaHbl kaTe caTbin anfaH
xarganga, Knnent bankke akwaHbl KnveHTTiH BaHkTe awbiifaH afbiMgarbl LWOTbiHA ayaapy Typarnbl eTiHiw
6ingipeai He 6onmaca Kaspi.kz-Teri akwara 6unik ety apekeTTepiH acanabl.

9. KnueHntke ATTK xoHe/HeMece DneKTpoHAbIK aKla apKbifbl KOrmkeTiMAi akwa baHk kaccacblHAa KorMa-Kon
akwa TypiHae anbiH6anabl.

10. KnueHt Kaspi.kz-Te AHbikTaygaH/TipkeyaeH 6TKeHHEH KeriH OMUsHFa KOrmKeTiMAINIK anagsl.

11. ©SMuUAH apKbinbl KepceTineTiH 6aHKTiK KbidameTTep baHkneH ©aHKTiK Kbi3MeT KepceTy wwapTTapbiH, 6aHk
canbiMbl LWIAPTTapbiH, BaHK Kapbi3bl WAPTTapPbIH, TOMIEM KapTacblH LWbIFApy LLAPTTapbIH X8HEe T.C.C. XacacCkaH
xoHe/HeMece Kaspi.kz-Te AHbikTayaaH/TipkeyoeH eTKeH Xeke TyrnFanapfa kepceTinegi.

5-mapay. Mo6unbdi KocbiMwa
1. Mobunbai kocbiMwa apkbinbl Kaspi.kz-Te ke3genreH anekTpoHablK 6aHKTIK KbI3MeTTep kepceTineai.
2. www.kaspi.kz cantbl apkbinbl KorkeTimai Kaspi.kz kbiameTTepiHiH, Tisbeci Mobunbai kocbiMLaaa KosrmkeTiMmAi
TisbeaeH earelueneHyi MyMKiH XoHe oHbl baHk e3 GeTiHLwwe alikpiHganabl.
3.  Mobunbai KocbiMwWwaaa kepceTineTiH kbiameTTep Mobunbai KOCbIMLLAHbIH, TEXHUKAIbIK MYMKIHAIKTEPIHE can
aNKbIHOAmMFaH XXaHe onapfra aNeKTPOoHAbIK OAHKTIK KbI3MeTTep (3MEeKTPOHAbIK TeNeM Kbl3MeTTepi XoHe aknapaTtTbIK
Kbl3aMeTTep) Kipeai.
4. KnneHT Mobunbai KocbiMILaHbl nanganaHfaH ke3ge KnveHTke kpiameTTep kepceTy 6apbicbiHga Mobunbai
KocbIMLLaZa KepceTinreH HyckaMmanapabl opblHAayFa MiHAETTI.
5.  Mobunbai KocbiMLLA apKbINbl Kbi3MeTTepAiH kepceTiny ywiH KnuentTtiH APP Store, Google Play-ga Mobunbai
KOCbIMLU@HbI XyKTeyi, MoOunbai KoCbiMLIaHbI OPHATYbI KaXeT.
6. Mobunbai KocbIMWaAHblI NavganaHbin  KepCeTineTiH 3neKkTpoHablK 6aHkTik  KbiameTTep Android/I0S
onepauusanblk xyheci 6ap KypbinFbinapabl (TenedoHdapabl) nanganaHaTtbiH kaHe Mobunbai KocbiMLLaHbI
opHaTkaH KnueHTTepre kepceTineai.
7. KnueHT Mobunbgi KocbiMwaHbl 63 GeTiHwe opHatagbl. Erep Mobunbai kocbiMwa KnveHTTiH mobunbai
TenedoHbIMEH/KYpbINFbICEIMEH yinecnen, KnneHTke KulaMeTTepai KepceTy MyMkiH 6onvaraH xargavaa, baHk
XayarnkepLuinik atkapmangsi.
8. KnueHT wuHTepHeT xeniciHoe https://kaspi.kz/Terms MekeHXaWblHOa OpHanackaH nanganaHyLblHbIH
KenicimiMeH TaHbICyFa MiIHOETTI.
9. Mobunbpai KocbIMLIaHbIH XXyMbICbiH MoGUnbAi KocbiMLLAAA KaMTbIfFaH HyckayrbikTapFa cai asiktay KaxeT.
10. Mobwunbegi kocbiMmwaga Hyp-CyntaH kanacblHbiH yakbiTbiMeH carat 23.00-geH 23.59-Fa geniHri kesenge
Kapbl3 peciMaereH kesge, keneci kyHTi3denik kyH KnveHTTiH Hecue anyra eTiHiWi TYCKeH XoHe GaHK Kapbi3bl
wapThl xacanfaH KyH 6onbin caHanagbl. Mobunbai kocbiMwaga 31 xentokcaHgaa Hyp-CyntaH KanacbliHbIH
yakbiTbiMeH caraT 23.00-geH 23.59-fa geniHri kesenae kapbl3 pecimaereH kesge, keneci Onepauunsanbik KyH
KrneHTTiH Hecue anyra eTiHili TYCKeH xaHe GaHK Kapbl3bl LUAPTbI XacarfaH KyH 6onbin caHanagbl.

5-1-mapay. Memnekemmik KbiI3amemmepeze Ko/mkemimainik 6epy mananmapbi
1. BaHk Mobunbgi KocbiMLIa apKbifibl MEMIEKETTIK KbI3METTepre KormkeTiMainik 6epegi. Mobunbai kocbiMwaga
KOIKeTiMAi KblameTTepaiH Tisbeci ankbiHaanagb!.


https://kaspi.kz/Terms
https://kaspi.kz/Terms

2. MewmnekeTTik Kbi3MeTTepai TUICTi yakineTTi opraHgap 3aHHamaga GenrineHreH TapTinneH kepceTteai. baHk
KnveHTke MoOunbai KoCbIMLIA apKblfibl, COHbIH illiHOE SNEKTPOHAbIK YKIMET L3i, pykcatTap MeH
xabapnamanapgblH MEMSEKETTIK aknapaTTblK XXyWMeci apKkbiibl TUICTIi MeMIekeTTik KbiameTrTtepre, COVID-19
aypyblHbIH XaHe/HeMece e3re e TypriepiHiH 6ap-XXofblHa XYprisinreH TecTineyain HoTUXenepiH XXMHayabl XXeHe
eHaeyadi xysere acblpatblH KasakctaH Pecnybnukackl [leHcaynblk cakTay MWHUCTPRIMHIH aknapaTTblK >XYMECi
(6ynan opi — KP ICM AX (Ashyq) apkbinbl KnueHTTiH Toyeken penTuHri (byaaH opi - MepTebe) Typanbl aknapat
anyra KormkeTiMainik 6epy ywWiH aknapaTtTblK XXeHe TeXHUKanblK ©3apa apekeT eTeji XaHe onapAblH KkepceTinyi
XOHe yoKineTTi opraHaapAblH dpeKeTi YLUIH XayankepLuinik aTkapmangbl.

3.  MewmnekeTTik KbI3meT anfaH ke3ge KnneHTt KasakctaH PecnybnvkacbiHbIH 3aHHaMachklH GacLubinbikka anyfra
Tnic. baHkTiH 6epeTiH keHeci yakineTTi opraHgapablH KEHeCi HemMmece HOPMAaTUBTIK KYKbIKTbIK akTinepAaiH pecMmu
TYCiHOIPMECi eMeC XaHe aHbIKTamarnblk cunatka me. HakTbl cybbekTinepre KaTbiCTbl HEMECEe HaKTbl XardanFa
Kapal HOpMAaTMBTIK KYKbIKTbIK akTinepai TyCiHAipy kaxeT 6onFaH kesge namganaHylbl TWICTIi yoKIneTTik
opraHpapfa xabapnaca anagbl. byn peTTe 3aHHamara can MyHAaun TyciHaipMenepain, MiHAEeTTi 3aHabl KyLi OK
)KOHE YCbIHbIC PeTiHAE Xypeai.

5-2-mapay. «Kenik KypanbiHbIH calikecmeHJAipy HeMipi 60lbIHWa KeJslik KypanodapbiHbIH JXeKese2eH
myprepiH MeMiekemmik mipkey, ecernke ajy xoHe ecenmeH Wbirapy, cCoOHOal-aK Kesik KypandapblH
mipkey myparnbi Kyaik XaHe MeMJieKemmik mipkey Hemipi 6enzinepin 6epy» MemMnekemmik KbiIamemiHe

(6y0daH api — KK-HbI Kalima pecimOey Kbi3memi) 371ekmpoHObIK mypde KosnkemimOinik 6epinzeH kesde

AnekmpoHObIK 6aHKMIK Kbi3Mem Kepcemy epekwenikmepi

1. KK-Hbl KanTa pecimaey Kbi3MeTi CaTyLblHbIH, caTbin anywbifa kenik KkypanbiH (byaaH api — KK) menikreH
WhifapybliHa GawnnaHbICTbl atanfaH TynfFanapAblH eTiHiMaepiHiH Herisinge caTywbiHbliH, KK-Hbl MemnekeTTik
€CenTeH LWbiFapybiH, OHbIMEH Oip Me3ringe caTbin anywbliHbiH KK-Hbl MEMNEKETTiK ecenke KowoblH Gingipeai xxoHe
OHbl iLKi iCTep opraHgapblHbIH ayMakTblk GeniMwenepi (byaaH api — KbiameT 6epywi) 3aHHamaga kesgernreH
TopTinneH kepceTedi. KpiameT GepyLliHiH apekeTTepi YywiH, coHblH iwiHAe KK-Hbl KanWTa pecimaey Kbl3meTiH
KepceTygeH 6ac TapTkaHbl, coHOaun-ak ke3 kenreH ceben OonbiHWa KK-Hbl kanTa pecimaey Kbl3METiHiH
KormkeTimciaairi ywiH baHk xayankepLlinik atkapmangbl.

2.  BbaHk Mobunbgai kocbiMiia apkbinbl KK-Hbl caTylbl MEH caTbin anylblHbIH TUICTi eTiHiMaepai 6epyiHe xaHe
KbiameT Gepywli kepceTeTiH KK-Hbl kanTa pecimaey Kbl3MeTiH 3nekTpoHAbIK Typae arnyra MyMmkiHaik 6epegi,
coHpaui-ak KK-Hbl kariTa peciMaey KbI3MeTiHiH, akbICbIH Teneyre, coraH KaTbICTbl KK-HbI KanTa pecimaey Kbl3ameTi
KepceTineTiH kerik KyparnbliH caTylbl MEH caTbiN anylibiHbiH apacbiH4a ecen anbipbiCyabl KaMTamachl3 eTyre
GalnaHbICTbl ANEeKTPOHAbIK DaHKTIK KbI3MET kepceTef,.

3. Ecen ambipbicyabl kamMTamachbi3 eTy YLWiH caTywbsl MeH caTbin anywbsl Kaspi Gold Tenem kapTacbiHbIH
ycTaywbicbl 6onybl kepek. CaTbin anylbl MeH caTylbiHblH apacbliHOarFbl ecen ambipbiCy Keneci TopTinneH
KaMTamachbI3 eTineqi:

1) catywbl Mobunbgi KocbiMwagarbl Hyckaynbikka can KK-Hbl ecenTeH LibiFapyFa eTiHiM Gepegi, caTbin
anywblHbIH gepekTepiH, KK-Hbl )xaHe OHbIH, KyHbIH (ByaaH api — Mamine comacsl) kepceTeai;

2) KK-Hbl 83iHiH aTbiHa peciMaey MyMKiHAIr Typanbl xabap anfaH caTbin anylubl OHOA KepCceTinreH Mep3iMHeH
KewikTipmen Mobunbai kocbimwaga Kaspi Gold Tenem kapTacbl apkbinibl caTywbifa Mawmine comachl
MerepiHge akwa aygapyra Hyckay (6yaaH api — Hyckay) 6epegi.

Cartbin anyLwbl Hyckay 6epy apKbinbl:

- Kbiamet Gepywi catbin anywbiHbiH atbiHa KK-Hbl MeMnekeTTik TipKereH KyHHEH KeWiHri KyHHEeH
kewikTipmen BaHkke MaMine comacbiH caTylbIHbIH, GAHKTIK LWOTbIHA (OFAH KOIMKETIMAINIK caTyLbIHbIH
Kaspi Gold Tenem kapTacbl apKbifibl XXy3ere acbipbifniagbl) aygapyra yakinetTik 6epeg;;

- Hyckay OepinreH kyHHeH Gactan Mawmine comacbl MenwepiHAeri aKwaHblH, CaTbin anyLbiHbIH
LWOTbIHAH ecenTeH LUblFapbinaTbiHbIMEH XoeHe baHkTeri TWiCcTi ecenke any WOTbIHAA ChlaKbl ecenTeycis
caKkTanartblHbIMEH Kenicea;;

3) bBaHk KbiameT GepyLwiHiH caTbin anywbiHblH atbiHa KK-Hbl MeMnekeTTik TipkereHi Typansl xabaprnamaHbi
arnfaH KyHHeH KeniHri KyHHeH KelikTipmen Mamine comachlH caTyllblFa ayaapagbl.

4. Cartbin anywbl Hemece caTtywbl Mobunbai KocbiMwaza MaMineneH 6ac TapTy apekeTTepiH xacaraHaa Hemece
caTbin anyLwbl GenrineHreH mep3im eTkeHre AeriH (3-TapMakTbiH, 2-TapMakwacsl) Hyckay 6epmereH xarganaa,
OepinreH eTiHiMaepaiH kywi >xonmbibin, KbisameT Oepywire ©Oepinvenai, KK-Hbl KanTa Tipkey KbI3METi
kepceTinMengi. Catbin anywbl KK-Hbl MeMMeKeTTiK TipKkey YLIiH anbiM MeH MeMIEKeTTIK Baxkabl TenereHre gemit,
catyLbl MeH caTbin anywbl KK-Hbl ecenTteH weirapy/ KK-Hbl ecenke Koo Typarnbl 6TiHIMAEPIH Kepi kauTapbin anyra
KYKbISbl.

5. MblHa Xafgannapga:

1) catbin anywsl 63i MaMine comacbiH casnfaH KyHHEH KeWiHri eki XXyMbIC KyHi (CeHOi »XyMbIC KyHi 6onbin
caHanagbl) iwiHae Mobunbeai kocbiMwaaa KK-Hbl ecenke Kot YLUiH apekeTTepai opblHAaMaraHaa;

2) caTtywbl HemMece caTbin anywbsl Mobunbai KocbiMWwaga MamineHi pecimaeyaeH 6ac TapTkaHaa (eTiHiMAI Kepi
KanWTapbin anraHga);



3) Keisamer OGepywi KK-Hbl KaWTa pecimaey KbiameTiHeH 6ac TapTkaH kafganga, baHk  mepsim
asikTanraH/kargan opbiH anFaH KYHHEH KEeWiHTi KYHHEH KeLiKTipMen caTbin anylbiFa baHkTiH, THicTi ecenke
any woTtblHAa cakTanatblH Mamine comacblH kanTapagbl.

5-3-mapay. KocbimMmwa kapmaHbl wbiFapy
1. TwicTi wapt 6onbiHwa Kaspi Gold kapTackiH ycTaywbl 6onbin TabbinatbiH KnueHT Mobunbai kocbiMwaa
KocbiMLa KapTaHbl WbiFapyFa eTiHiMai pecimgeyre (Mobunbai KocbiMwaga TeXHUKanbIK MYMKIHAIK XXoHe TUICTi
dyHKUNS OonFaH Kke3ae) KyKbinbl.
2. KocbimMwa kapTaHbl wWheifapy ywiH KnueHT BaHk cypatkaH KocbiMlia KapTaHbl yCTayLbIHbIH, AEPEKTEPIH,
COHbIH, iWiHae KocbiMwa KapTaHbl yCTayLbl KO XKeTKi3e anaTtbliH TenedoHHbIH HeMipiH (KnneHTTiH arbiMaarbl
TenedoH HeMipiMeH camnkec kenmeyre Tuic) kepcetegi, KocbiMwa kapTaHbl yCTayllbiHblH TenegoH HemipiH
pactan, Mobunbai KocbiMLaaarsl e3re Hyckaynapabl opbliHAANAbI.
3. KnueHT KocbiMLua kapTaHbl yCTayLlbIHbIH, TeNedOoH HEMIPiH (COHbIH iiHAe KaxeT 6onFaH xxafganaa — 6ypbiH
pacTtanfaH TenedoH HemipiH e3repTy) baHkTiH KocbiMlia KapTaHbl yCTayLlblHbIH TernedoH HemipiHe ibepreH
KoAablH Mobunbai KocbiMLIaFa eHri3y apkbinbl pactanbi.

4. KocbiMWwa KapTaHbl YCTaylWblHbIH TenedoH HeMipiH pacTan oTbipbin, KnveHT KocbiMwa KapTaHbl
WbiFapFaHHaH keniH Kaspi.kz-Te xeke Tipkey mymkingiri 6epineTiHimeH xxaHe KnueHT pactaraH KocbiMLia KapTaHbl
yCTayLblHbIH TeNedOH HeMipi BOMbIHLLIA CEPBUCTEP MEH Kbi3MeTTepre KornkeTiMAainiri wekteyni XKeke kabnMHeTTiH
alwbinaTbiHbIMEH Kericeni.

5. Xeke kabuHeTTe KocbimMlia kapTa wWhiFapy ywiH awsbinfaH WoTka, coHbIH iwiHae KocbiMwwa kapTa apkbinbl
Onepauusanap >xyprisyre (KocbiMwa KapTaHbl WbIFapy TanantapbiH KaMTuTbiH LapTka can avikpliHoanaTbiH
LUEKTeyrnep, CoHbIH, iwiHae KnueHT BenrinereH wekreynep eckepinin), LLoT GolbIHWA, COHbIH, ilWiHAE XYPri3inreH
Onepauunsanap Typansl aknapaTka, KocbiMLa kapTaHbl nanganaHy apkbiibl GOHYC XXMHaKTayFa XoHe XUHaKTanfaH
OOHYCThI )XymcayFa KorkeTiMmainik 6epineai.

6. Kaspi.kz kpIameTTEpi MeH cepBUCTEPIHE KOIMKETIMAINIK onapabliH, YKeke kabuHeTTe 6onybIMeH aHbIKTanagasl,
ofaH KocbiMwa KapTaHbl yCTaylblHbIH, TenedoH Hemipi 6ombiHwWa kipyre 6onagbl. BbaHk Kocbimwa kapta
ycTayuwbifa xaHe/Hemece KnveHTke MobunbAi KOCbiMLLA apKbifibl KOIDKETIMAI Kbl3MeTTepAi, cepBuctep MeH
dyHKUMANapabl 3 GeTiHWe e3repTyre KyKbibl.

7. TanantapmeH GenrineHreH AyteHTudpukauusanay, CankecteHgipy TopTibi KocbiMILa kapTaHbl YCTayLbIHbIH
TenecoH Hemipi OombiHWa MKeke kabuHeTke KOKeTIMAINiKTI any/6epy xaHe/Hemece Xeke kabuHeTTe
Onepauusanap xyprisreH kesge KocbiMLa KapTaHbl yCTayLbifa KaTbiCTbl KOngaHbinagol.

5-4-mapay. Mo6unbdi Kocbimwa apkbinbl KP JCM AXK-OaH (Ashyq)
Mapmeb6e asy mapmib6i
1. KP OCM AX-paH (Ashyq) anbiHFaH KnueHTTiH MapTebeci Typanbl aknapat KnueHT kKiprici keneTiH mekemere
opHatbinFaH QR-koaTbl KNneHTTIH ckaHepneyi apkbinbl Kipyai TipkereH ke3ae (byaaH api — Kipyai Tipkey) Hemece
Mobunbai KocbiMLaHbIH TuicTi 6eniMmiHae MapTebe 6epy yHKUMACHIH KONAaHy apKbinbl 6epinegi.

2. Meptebe KP ACM AX-gaH (Ashyq) Typni TycTi doopmaTTa Bepinegqi: xacbin moptebe kenywine aypyabiH
Gap-xofblHa XXYPri3inreH TecTiHiH Tepic ekeHiH Gingipeni; kek mapTebe - aypyablH Gap-XofblHa KyprisinreH
TECTIHiH HOTUXKENEPI KoK eKeHiH Bingipeai, KnneHT aybipraHgapmeH 6annaHbicta 6onfaHgapabi katapbiHOA KoK
Aen caHanagbl; capbl MapTebe - KnneHTTiH gepekTep 6asacbiHga aybipFraHgapMeH 6annaHbicta 6onfaHgapAbIH
KaTapblHAa TipKenreHiH Gingipegi; Kbi3bln MapTede — KnueHTTiH TecTiney HaTukenepi 6oMbiHWA aypyablH OH,
HoTWMXeciMeH AepekTep 6asacbkiHaa TipkenreHiH Gingipeai.

3. Knuent Kipyai Tipken oTbipbin, KnveHTke «Kbi3bln» HeMece «capbl» MapTebe bGepinreH xarganaa, Kipyai
TipKEreH MeKeMEHIH, TUICTi MEMITEKETTIK OpraHfa e3iHiH kenreHi Typansl xabapnayfa e3iHiH kenicimiH 6epefi.

4. KP OCM AX-paH (Ashyq) Mobunbai kocbiMwa apkpifbl anbiHFaH MapTtebe Typanbl aknapat Mobunbgi
KOCbIMLLUAHbIH, 3KpaHblHa LblFapblnagbl xxaHe baHkTe cakranManabl.

5. Mobunbgi koceiMwaga Kipyai Tipkey yLwiH KaxeTTi apekeTTepai opbiHOam oTbipbin, KnueHnt KasakctaH
PecnybnukacbiHbIH «XanblK OeHcaynbifbl XoHe AeHcaynblK cakray KyMeci Typanbl» KOOEeKCiHiH 273-0abbiHa
corkec MeauUMHa XXYMbICKEPIHIH KYMUSACbIH KypanTblH ManiMeTTepai XuHayra, eHaeyre, KOn XeTkidyre aHe
Oepyre kenicimiH 6epegi.

5-5-mapay. «ughpnbiK Ky>kammap» cepeuciH KonndaHa ombipbir, 3JIeKMPOHObIK Ky)Xammapobl
natdanaHy

1. Undpnblk KyKaT — MEMMEKETTIK, BaHKTIK KbI3MEeTTep/i XXoHe e3re e KblIaMeTTepAi S/1EKTPOHAbIK HbicaHaa any
YWIiH KaXeTTi, CoOHAal-aK XeKe aHe 3aHbl TyrFanapMeH e3apa ic-KMMbIN xacay KesiHAe undprblK KyxaTTap
CEPBUCIMEH KamnbINTacTbipbliaTbiH 3NEKTPOHAbIK KyKaT.

2.  «Undpnbik KyxaTTap» cepBuCiHe KorkeTiMAainik KnueHTke yanbl 6annaHbICTblH aBOHEHTTIK KypbInFbICbIH
navganadein, Mobunbai KocbiMLIa apkKbifbl 3MNEKTPOHALIK NiWiMAaeri KyXaTtapAbl Kepy >XaHe nanganaHy
MYMKiHAIrH yCbiHaabl.

3. Kyxatrap Mobunbgi kocbiMIWaaa KNWEHTTIH, CypaTybliHbIH HeridiHae oHe KeniHHeH BaHKTiH MemnekeTTik
opraHgap MeH ymbiMAapAblH aknapaTTblK XXyWenepiHeH uHTerpauusanay apkbifibl ManiMeTTep anybl HerisiHae



Xacakrtanagbl.
4. «Uudppneik kyxatTap» cepsuci Mobunbai asamattap 6asacsiHga (MAB) KnneHT Kaspi.kz XKeke kabuHeTiHe
Kipy YWiH nanganaHaTtblH TenedoH Hemipi TipkenreH ke3ge Mobunbai KocbiMwaaa aBTopusaumMsifaH OTKeH
KnneHTTep ywiH kormkeTtimai. MAB-Ta TenedoH Hemipi 6onmaraH xarganga, cepeuc TenedoH Hemipi MAB-Ta
Mo6unbai KocbiMLLA apKbinbl TIpKENTEH Ke3ae KepceTineai.

KnneHT MAB-Ta e3re TenedoH HeMipiH TipkereH xargarnga, Moounbai KocbiMia apkbinbl «Lindpnbik KyxkaTTap»
cepBuciHe korkeTtiMainik MAB-Tafbl TenedoH Hemipi Mobunbai KocbiMwaga TipkenreH TenedoH HemipiHe
e3repTifreH Xarganga xysere acbipbinagbl.

5. KnueHTke KomkeTiMai LMdpnblk KyxattapablH Tisbeci Mobunbai kocbiMwaga kepceTinegi.

6. KnueHTTiH umdpnblk KyxaTka >kefen KON XeTKi3yiH KamMTamacbi3 eTy YLWiH OHbIH kewipmeci Mobunbai
KocbiMwaaarbl XKeke kabuHeTTe cakTanagpl. Kyxat esrepreH xxarganaa, Knuent «Undpneik Kyxkattap» cepsuciHe
Kipy YLUiH >xaHa cypaTy xibepyi kepex.

7. YwiHwi Tynfanapra «Ludpnblk KyxatTap» CcepBUCIHAE KanbiNTacTbipbinFaH UUPRbIK KyXaTtTapra
KormkeTimainik KnueHTTiH kenicimimeH 6epinegai.

8. KnueHT Undpnbik kykattapabl baHkTiH, Lndpnbik kyxatTapabl KadblnganTbiH YWWiHWI TynFanapabiH KnueHT
Typarnbl OepekTepai CaKeCTeHaipyi xxaHe/Hemece XaHapTybl (63eKTeHaipyi) MakcaTbiHAA, COHbIH iLWiHAE Kbl3MeT
KepceTkeHOe ofaH kKoca Kaspi.kz mobunbgi KocbiMWwackiH nNanganaHa OTbipbiN KOPCETKEH Ke3ae, KblIIMbICTbIK
XKONMEH anblHFaH KipicTepi 3aHgacTbipyFa (KblbICTaTyFa) XXaHe Teppopu3mai KapxbinaHablpyFa Kapebl iC-KMMbII
OobIHWA iWKi 6akbinay WwapanapbiH KongaHy MakcaTbiHAa nanganaHybl MyMKiH.

6-mapay. QR-ko0
1. QR-kog — CepikTecTi xaHe/Hemece KnneHTTI cewnkecTeHAipyre, coHaam-ak Mobunbai KocbiMLa apKbifbl
Onepauusira Hyckay 6epyai kamTamachl3 eTyre MyMKiHAIK 6epeTiH WTPUXThl KoATanfaH kogTapAbl nanganaHbin,
Tenem xacaygbl xaHe Onepaumanapbl Xyprisygi kamTamachi3 eTy TEXHONOTMACHI.
2. Tapantap KnueHTTi (caTbin anywbl) xaHe/Hemece CepiKTecTi (caTyLbiHbl) CakecTeHAipy xaHe OnepauusiHbl
XKYPri3yai, COHbIH iwiHae TayapablH akpICblH Teneyai kamTamachbi3 ety MakcaTbiHaa QR-koa TeXHOMNOruschbiH
kongaHagbl. Mobunbai kocbiMwackiH kKongaHbin, QR-koaTtbl ckaHepney KrnuveHTTiH (caTbin  anyLibiHbIH)
OnepauusiHbl Xypridyre, CoHbIH iWwiHae CepikTecke akwa aygapyra 6epreH Hyckaybl 6onbin Tabbinagpl.
3. Onepauusinap XyprisinreHHeH KeniH, COHbIH ilwiHAe Tayap ywWiH akwa TenereHae Hemece KantapraH kesae
baHk KnneHTtke OnepauusiHblH comachl kepceTinreH Push-xabapnama He 6onmaca SMS-xabapnama »xongaybl
MYMKiH.
4. KnueHtTiH QR-koaThIH keMeriMeH Tayap yLWiH TernereH coMacbl cankec KenmereH kesge, Cepiktec OypbiH
TeneHreH comaHbl KnveHTke kawtapagbl. Cepiktec neH KnueHTTiH apacbiHgafbl comaHbl onap baHkTiH
KaTbICybIHCbI3 63 BeTiHWwe peTTenai.

7-mapay. Ka3binbim

1. XKasbinbivm cepsuci Kaspi meH xasbiny 6GoMblHWA 63 Kbl3MeTTepiH kepceTeTiH Tynfa (byaaH opi —
YKeTkisywi) apacblHAa TUICTi MHTErpaumsa 6onfaH Ke3ae yCbiHbinaabl.
2. Kasbinbimapbl pecimaey ywiH KnveHT Mobunbai KocbiMILaAa ke3aenreH apekeTTepai opbiHAanabl, COHbIH

iwiHoe >KasbinbiMObl peciMaereH kKesge avKkblHOanfFaH Tenemaepai Xys3ere acblpy TacCiniMeH >XaHe
TananatapbIMeH Kericeai.

3. XKasbinbivm  pecimaenreHHeH keniH Kaspi KnueHTTi cenkecTeHAipy >oHe J>KasbifibiM YLWiH Ternem
KapTanapblHblH, DaHKTIK LWOTTbIH AepekTemMernepiH Hemece KnveHT Typanbl e3re e aknapatTbl KaMTbIManTbIH
Oiperel TokeHAi reHepaumsnangbl.

4. Kaspi KnveHT KbiameTtTepiHe XKasbinbiM pecimaereH XeTkisywire TokeHai 6epegi. TokeHai »KeTkisywwi
OHbl Kaspi-re ycbiHy apkpinbl (XKeTkidywi meH Kaspi apacbiHaarbl uHTErpaums apkpinbl) KnueHT pecimgereH
>KasbinbiM TananTapbiHa Carkec Ternem KapTodkacblH nanganaHa otbipbin, XKeTki3yLUiHiH KbI3MeTTepiHiH akblCbIH
KnueHTTiH TeneyiHe Hyckay 6epy yLiH faHa naganaHa anagpl.

5. Kaspi tenemgi >KeTkisywi KnneHT pecimaereH XXasbinbiM TanantapbiHa can akbl Teney YLliH ToKeHi yCbIHFaH
Xafganda faHa kacangbl. TokeHAai ycbiHy XKeTkisywiHiH akBaviepre (Kaspi) pecimgenreH Xasbinbiv 60vibIHWA
KbI3METTEp YLUiH aKlwa comacblH Teney Typanbl Hyckaybl 60nbin Tabbinaab.

6. >KasbineiMabl pecimaey apkbinbl KnveHT XKasbinbiM Tanantapbl MeH ocbl Epexxere can XKeTki3yLiHiH Tenem
Typanbl Hyckaynapbl HerisiHae Xasbinbiv GolibiHWa Tenemaepai xy3ere acbipyra Kaspi-re kenicimin 6epegi.

7. XKasbinbimapl pecimaereH kesge KnveHT kabbinganThliH XKeTki3yLwiHiH KbI3MeT KepceTy TanantapbliHa can
XoHe (Hemece) akbl Terney Mep3imi 6bactanFaH kyHHeH 6acTtan 2 KyH iWwiHAe, COHbIH iwiHae KnueHTTe akwaHbIH
bonmayblHa, 6aHKTiK LWOTKa XoHe (Hemece) KnueHTKe KaTbICTbl OpblHAAnNMaraH TanantapiblH, Hemece
3aHHaMaHbIH X8He (Hemece) XacanfaH LapTTapAblH TananTapbiHa Carkec KonaaHblnfFaH e3re e LwekreynepaiH
bonybiHa GannaHbICTbl XKasbinbiMAbl Teney MyMkiH 6onmaraH kesfe, XKeTkidywi XKasbifbIMHbIH, KYLLiH XOHobl
MYMKIH.
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