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«Kaspi Bank» AK-TbIH 3neKTpoHAbIK OaHKTIK KbI3MeT KepceTy epexenepi

1. TepmuHAep MeH aHblKTamanap
1.1. Epexxenepge nanganaHbinaTblH TepMUHAEP MEH aHblKTaManap:
1) ABTopu3sauusagaH ety — Kaspi-aiH Tenem kapTovkacblH, COHbIH iwiHae KapTaHbl nanganaxein, Onepauus
Xyprizyre QMUTEHTTIH pyKcaTbiH anybl;
2) AyTeHTUUKaUMA — ONeKTpoHObIK Kbi3meT kepceTy, Onepauusanap Xypridy XeHe e3sre apekeTTepai
opblHaay yuwiH KnueHTTiH KawbliktaH Kaspi.kz, TepmuHangap Hemece e3re bannaHbiC apHanapbl apKbifbl
xabapnacyFra KyKbIKTbINbIFbIH pacTay;
3) BuomeTpukanbiKk coMKeCcTeHAIPY — KNMEHTTIH 3NEKTPOHAbIK GaHKTIK KbI3MeTTi any KyKbifblH BipbiHFan
pactay MakcaTblHOA KIMEHTTIH eke 0acbliH (bM3nonoruaneik eHe OUONOrvAnbiK epekwwenikTepi HerisiHge
aHbIKTay pacimi;
4) AHbIKTay — KnneHT neH Kaspi-agiH TenedoH HeMipiH pacTayfa 6afbiTTanfaH spekeTTepPiHiH KeLleHi;
5) Y3inai kewipme — LWoTTa kepceTinreH Onepauusanap Typanbl aknapaT KaMTblfiFaH 3NeKTPOHAbIK Typaeri
KyKar;
6) KocbiMlia kapTa ycTaywbl — TerieM KapTacbiHa KbiI3MET kepceTy LapTbl ascbiHga KocbiMwa kapTa
WhiFapbinFaH KnneHTTiH 6-16 xac apanbifbiHgarbl 6anacsl;
7) Wapt — anekTpoHAblK BaHKTiK KbI3MeTTepAi KepceTy xaHe BaHKTIK Kbl3MeT KepceTy Typanbl LwaprT,
Epexenep oHblH axbipamac 6eniri 6onbin Tabbinagbl;
8) KocbiMmwa kapta — Kaspi 6enrinereH wekteynep eckepinin, Onepauusnap Xyprisyre apHanfaH Tefiem
KapTachl;
9) KonxeTimai kanablk — KnneHT neH Kaspi-giH, apacbiHAa XacanfaH LapTka CoMKeC KpeawuT JIMMUTIHIH
KomkeTiMai kanablFblH  KockaHaa, KnuedTttiH LWoTTtapeiHaarel akwa comackl, ATTK-geri akwa comacsl
XoHe/HeMece DneKTPOoHAbIK akKla coMachl;
10) CeownkecteHgipy — KnunenTtke >Keke kabuHeTke kipyre korkeTimainik 6epy yuwiH KnveHTTiH xeke 6acbiH
aHbIKTaYy;
11) Kaspi — «Kaspi Bank» AK;
12) Kaspi.kz —Mobunbai KocbiMLIaHbl KockaHaa, QNekTPoHAbIK OaHKTIK Kbl3MeTTepAiH KOMMNOHEHTI, KnneHTTi
AHbIkTay/Tipkey pakTici 6oMbiHWA ofaH GaHKTIK onepauuanap MeH e3re apeKkeTTepAi KalbIKTaH opblHAayFa,
coHpawn-ak Epexenep meH Kaspi.kz dyHkumoHanbiHa ceaukec wapttap, KnuenTTin WoTTapel Typansl aknapat
anyra MymkiHaik 6epegi;
13) BawnnaHbIC apHanapbl — 3MekTpoHAbIK nowTa (e-mail), nowTa 6annaxbickl, Kaspi.kz, Mobunbai 6aHkuHr,
SMS-xabapnap, Mobunbgi kocbiMwagarel xabapnamanap, CoHblH iwiHae Push-xabapnamanap, tenedoHgap,
cdakc, baHkomart, Tenem TepMuHangapbl, POS-tepmuHangap, anekTpoHAblK TepMmuHangap, TepmuHangap,
Mobunbai KocbiMLa apkbinbl KnneHTTiH aknapaT 6epy kKypangapbl aHe Kaspi aikblHOaWTbIH TOpPTINMNeH XoHe
TananTapa navganaHbinaTtbiH e3re Kypangap, KypbiFbinap;
14) Kapta — OMUTEHT LUbIFapFaH xaHe Tenem kypansl 6onbin TabbinatbiH, XTXK-HbiH, GipiHiH xeHe (Hemece)
Kaspi Tenem kapTtanapbl >xymneciHid (TKX) Tenem kapTachbl, KapTaga OHbl yCTayLbifa TepMuHangap apKbiibl )XoHe
(Hemece) 6acka bannaHbic apHanapbl apkeiibl Onepauumsnapabl Kaspi 6enrinereH Tanantapga XeHe LekTeynep
eckepinin, Xxypriayre MyMkiHik 6epeTiH aknapaT KaMTbinagbl;
15) KnueHt — Kaspi-meH LapTt xaHe/Hemece e3re 6aHKTIK KbI3MET KepCeTy LapTbiH XXacacCkaH >XaHe
Epexeneppae ke3genreH bannaHbiCc apHanapbiH NanganaHaTbhiH xeke Tynfa (CoHblH iwiHae XKK);
16) Kny6 — Kaspi kny6si;
17) ©OmusAH — Kaspi-giH 6argapnamanslk kamcbidganabipybl, oHga ATTK xeHe/Hemece OnekTpoHAbIK akwa
Typanbl aknapart, coHgan-ak ocbiHoanm ATTK-meH eHe/Hemece OJneKTPOHAbIK aKWaMeH >KyprisinreH
Onepauusanap Typanbl aknapar cakranagbl;
18) HACXK - OippetTik koa, KnueHTTiH cypaTybiMeH Oargapnamanbik-annapaTTblk Kypangap apkKbiibl
XacanartblH xaHe KnneHtke Kaspi.kz-ke xxoHe/HemMece DnekTpoHablK GaHKTIK KbI3MeTTepre KornkeTiMainik 6epreH
kesae 6ip peT nanganaHyra apHanfaH aneKkTpoHAbIK Lmndpnblk cuMmBonaapabliy, Giperen >xynieniniri;
19) Xeke kabuHeT — Kaspi.kz-Te xxoHe Epexenepae kesgenreH makcaTka apHanraH Kaspi.kz-Teri keHicTik,
ofaH Kaspi.kz-te KnueHtTi ColikecTteHaipy xaHe AyTeHTudukaumsanay apkolnbl KO xeTkidyre 6onagbl;



20) IoruH — Kaspi.kz-Ti nanganaHyLbiHbIH, ecenTik xa3bacblHblH, UnudpnapmeH kepceTinreH aTbl. KnneHTTiH
TenedoH Hemipi Kaspi.kz-Teri KnueHTTiH JlornHi 6onagbi;

21) Mobunbai KocbiMwa — mobunbai TeneoH Hemece MobunbAi KOCbIMLWAHBLI XaHE WHTepHeTke
KOrKeTiMAINIKTI KonganTblH ©3re KypblfiFbl apKblfbl 3NEKTPOHAbIK OaHKTIK Kbl3MeTTepAi anyfa apHanfaH
GargapnamMarnsik KaMcbI34aHabIpy;

22) XTX — MasterCard WorldWide xanbikapaneik Tenem xynenepitid 6ipi / Visa International xanbikapanbik
Tenem xyweci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHblH, ilwiHae Kaspi-
OiH Tenem Xyneci xxaHe 0acka Tenem xymnenepi — Gip-6ipimeH Genrini 6ip epexxenepMeH XaHe TananTapmeH
OipikkeH oeHe Tenem kapToukanapbl TEXHOMOrMACLIH NavjanaHy HeridiHae e3apa KaTbiHac XacanTblH ecen
anblpbICyFa KaTbICyLUbINapAblH XXaHe onapAblH ecen anbipbICy areHTTepiHiH xyneci. XTXK e3 KkaTbiCyLUublflapbiHbIH,
XYMbIC iCTey epexenepiH benrinengi xxaHe onapra aknapartTbK Kongay kepceTegi;

23) TenedoH HewMmipi — KnneHT AHblkTay xoHe/Hemece Kaspi.kz-ke Tipkey kesiHaoe 6epreH, KnueHT >Keke
KabvHeTKe Kipy YwWiH, coHgam-ak SMS-cypaTynap xongay >xeHe SMS-xabapnap any ywiH nanganaHaTtbiH
Mobunbai TenedoH Hemipi;

24) bBbaunaHbic onepaTtopbl — KnueHTneH GannaHbIC KbI3METiH KepceTy Typanbl wapT He 6onmaca 6acka
yKcac wapT (OHbIH ascbiHaa KnueHTTiH, TenedoH Hemipi KnueHTke 6epinai) xxacackaH ysanbl 6annaHbIC KbI3METiH
KepceTeTiH agam;

25) Onepauusanblk KyH — Tenem Kbi3MeTTepiH, HyckaynapAbl opblHOaygbl TOKTaTy Typanbl He Gornmaca
OCblHAAW HyckaynapAbl kepi kanTapy Typanbl ekiMaepAai kabbingay xeHe eHAey Xy3ere acbipbinatbiH Kaspi
alKbIHOAWTBIH YaKbIT KE3€H;;

26) Onepauusa —Tenemagep XxoHe (Hemece) akwa aygapbiMaapbl, 6aHKTIK LWOTTbI XXoHe OMUAHAbLI NanganaHbin
XKyprisineTiH weTen BantoTacbiMeH aribipbactay onepauusnapbl, 6aHKTIK WoTTapaa KepceTinyi TUiC ke3 kenreH
onepauunsa (TpaH3akuus), CoHbIH iWwiHae kapblda OnepauusinapblH KockaHaa, Kaptanbl, ATTK-Hi, SneKkTpoHablk
aKwaHbl naviganaHbin XyprisinreH (Tayap akbiCblH Torey XoHe KOoNma-kon akwa any) weirbic Onepaunanapsl
(kpeanT nuMmuTiHIH ecebiHeH weoiFbic Onepauunsanapsl), LoTka Kkonma-kon akwameH He 6ornmaca Konma-kKon
aKwacbI3 TacinMeH akwa cany, TepmmHanga LLoTTaH Konma-kon akwa any; kantapbiifaH Tenemaep; Kaspi.kzte
XacarnfaH Tenemaep MeH aygapbimgap, KnueHTTiH 6aHKTiK WwoTTapbiHAa KepceTinyi Tnic Hemece kepceTinmeyi
Tnic 6acka onepauuanap;

27) MNaponb — KnneHtke JlornH 6epymer GannaHbicTbl xxoHe KnneHTTi Kaspi.kz-te AyTeHTudmkauusanay ywid
navganaHbinatblH CUMBOSAAP XUbIHTbIFbI;

28) Cepikrec — KnyoTbiH xeHe/Hemece Kaspi-AiH TypakTbinblk 6argapnamanapbiHbiH KaTbICYLUbICH;

29) Tenem — Onepauuanap (CoHbIH iwiHAe KnneHTTiH apTypni WOTTapbiHbH apacbiHAa) xaHe KnueHTTiH
HyCKaybIH/TancblpMacblH OpbiHAAY YLiH X8He akwanan MiHaeTTeme OoNbiHIWIA Ternemai askray YLWiH KaxeT
bonaTtblH e3re apeKeTTep XMbIHTbIFbI (COHbIH, ilWiHAe KnnMeHTTiH akwacbkiHbiH ecebiHeH KnueHTTiH atbiHa ATTK,
OneKTPOoHAbIK akLwa caTbin any);

30) Tenem KbI3aMeTi — aydapbiM Ofepauuscbl, oFaH Tenemaep XsHe/HemMece aygapbiMaap, SMeKTPOoHAObIK
HbiCaHAa bacTama KeTepinreH Tenemaep MeH ayaapbiMaapabl kabbingay xxeHe enaey, 6aHKTiK LWoTKa KoriMa-Kor
akwa kabblngay xxaHe e3re Epexenepae ke3genreH esre KkplaMeTTep Kipen;

31) ATTK - angbiH ana TeneHreH TefieM KapTodkachl;

32) KXK/TKK — KbINMbICTbIK XONMEH anblHFaH KipicTepdi 3aHdacTblpyFa (KblfbiCTaTyFa) XoHe TeppopuaMai
KapXXblnaHablpyFa Kapchbl ic-KUMbIIT;

33) Ynri epexenep — 6acnaga xapusinaHfaH GaHKTIK KbI3MET KepCeTy LapTTapbIHbIH, YT epexenepi Hemece
CaiiTTa opHanacTbIpbIfiFaH KOCbIny WapTTapsl;

34) Tipkey — T[laponb kypyra OarbiTTanfaH KrmeHTTiH SpeKkeTTepiHiH,  KeleHi, COHbIH iWiHae
AyTeHTudukauunsa/AHbikTay;

35) Cant — www.kaspi.kz »xeHe/Hemece www.kaspibank.kz;

36) [Aaynbl xaFgan — TefeM KbI3METiH KOPCETKEH Ke3fe TONEMHIH bIKTUMan pykcaT eTinMeyiHe Hemece Tenem
KbI3BMETIHIH TUiCiHLLE kepceTinMeyiHe KaTbICTbl ©3re macenere 6annaHbICTbl TybIHAAWTLIH XaFaan;

37) LWoTt - Kaspi-ge awbinFaH KnueHTTiH 6aHKTiK aFbiMaaFbl )XoHEe/HeMeCe XMHaK LLOoTbI;

38) TapudTep — Kaspi-giH yakinetti opraHbl GekiTkeH, Cantra opHanacTbipbinifaH, Kaspi-giH Kbl3aMeTiHe
GannaHbICTbl OHbIH, KbIBMETTEPI YLUIH akbl MEH KOMUCCUANAapAblH, MenLwepnemenepi;

39) TepmuHan — 6aHKoMaT, SMNEKTPOHAbIK TEPMUHAN, pecariknep (akwaHbl kabbingay xeHe 6epy pyHKUUSCHI
Oap Kypbiffbl), aBTOMaTTaHOBIPLIIFAH Kaccanap XoHe e3re 3neKkTPOHAbIK-MeXaHuKanblK KypbliFbinap, onap
Kornma-Kor akwaHbl kabbingay xkeHe (Hemece) 6epy onepauusinapbIH Xypridyre, Teniemaepai eTkidyre xXeHe akwa
aynapyra, anbipbacray onepaumsanapbiH xeHe GaHk onepauusnapbliHbliH e3re TyprnepiH (COHbIH, iWiHae Tenem
KapToykanapbiH (angblH ana TeneHreH TernemMm KapTouykanapbliH) ManfanaHbin) Xypridyre coHgamn-ak TMICTi
onepaunanapabliH XyprisinreHi oakTiCiH pacTanTbIH Ky>XaTTapAbl XXacakTayra apHarsfaH;

40) Epexenep — ocbl «Kaspi Bank» AK-TbiH anekTpoHablK BaHKTIK KbI3MET KepceTy epexenepi;

41) «LWMXC» kbiameTi — Kaspi-giH aknapaTtTbik 6aHKTiK KbI3METi, OHbIH asicbiHaa Kaspi KnveHTke Kaptanapapl
navganadein, Lot 6onbiHwa Onepauumanap Xypridy Typanbl manimettepai, coHaan-ak «LLIMXC» KbiameTiHiH
TananTapblHAa Ke3genreH esre ManimeTTepai 6epepi;
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42) Jkoxywne — Kaspi-AiH CepBUCTEPIHIH, eHiMaepi MeH WHEPaKYpPbINbIMbIHbIH, XUbIHTbIFbI, COHbIH iWiHAE
LWoTTapabl awy, Tenemaep MeH aygapbiMaap xacay, beniMmwenep, kaccanap, TepmuHangap, 6aHkomarrap, esre
Xabablk, Kaspi.kz, Mobunbai KocbiMLILa aHe e3re bargapramMarblk kamcbi3ganaplpy, Tenem kapTtanapsel, Call
Center-ge KbI3MeT KepCeTy XoHe 3neKTPOoHAbIK aknapaTTbIK XaHe TpaH3aKUMsnbIK KbI3MeT KepceTyai KockaHAaa,
LLlapT GonblHLa KbI3MET KepceTy MYMKIHAIrH kamTamachl3 eTeTiH e3re kypangap (0enek Hemece XuUbIHTbIFbIHAA);
43) JOneKkTPOoHAbLIK KbI3MeTTep — KallbIKTaH Kipy XXymeci apkbinibl KnueHTTiH, 63iHiH LLoTbiHa KON eTkidyimeH
OarnaHbICTbl BaHKTIK, TONemMAik XXoHe aknapaTTblK KbI3METTED;

44) JnekTpoHAbIK aKwa — Kaspi-giHaaycbl3 XoHe Kepi kaiTapblIManTbIH, 3NEKTPOHAbIK HbiCaH4a cakTanaTbiH
XaHe XyneHiH 6acka KaTbICyLUbINapbl TenemM Kyparnbl peTiHae kabbinaanTbiH akwanan miHaetTTremenepi;

45)  OneKTPOHALIK TefieM Kbi3aMeTTepi — 6aHK LWOTbIH NanganaHa oTbipbin Tenemaepai xeHe (Hemece) akwa
ayoapbiMAapbliH, LleTen BanioTacbiMeH ambipbacTtay onepauusinapbiH XKypridyre >xaHe aknapaTTblk GaHKTik
aknapaTTblK KbI3MeTTepre XatnantblH 6aHk onepaunsnapbiHbIH ©3re e TypriepiH Xy3ere acbipyra 6annaHbICThbl
KepceTiNneTiH 9NeKTPoHAbIK OaHKTIK KbIBMETTep;

46) IOmuTeHT — KapTaHbl WbiFapraH 6aHK, COHbIH, iWwiHae Kaspi;

47) UK — «Kaspi Bank» AK KyenaHabipyLubl OpTanbifbiHbIH LWbiFApFaH 3NeKTPOHAbIK Lndpbik KonTaHbachl.
1.2. Epexenepge nanganaHbinaTbiH, 0ac apinneH xasblfiFaH e3re TepMUHAEPAIH Ae YNri epexenepae aHe
Kaspi meH KnueHTTiH apacbiHAa »acanaTblH WapTTapaarbl MafbiHackl 6ap.

1.3. WapTTbl opbiHaaFaH ke3ge TapantapabiH, OLK-HbI narganaHy Typi, KongaHy TapTibi MeH KyKbIKTbIK cangapbl
WHTepHeT xeniciHae https://kaspi.kz/guide mekenxamnbiHaa opHanackaH «Kaspi Bank» AK KyanaHabipylubl
opTanbifbiHbIH, PernameHTiHge ankbiHaanfFax.

2. Xannbl epexenep xaHe LLapTTbl xkacacy TapTibi
2.1. LlWapt KasakctaH PecnybnukacbiHbiH, ¥NTTbiK BaHkiHiH, 2016 xbinfbl 31 Tambizgarsl Ne 212 kaynbiCbiIMeH
BekiTinreH baHkTepaiH xoHe GaHk onepaunsnapbiHbIH XXeKenereH TYprepiH Ky3ere acblpaTtbiH yhbiMaapabiH
ANEKTPOHAbIK BaHKTIK KbI3MeTTepai kepceTy KaFmaanapblHblH, HEridiHae a3ipneHai xxaHe A3amMaTTblK KOOEKCIHIH
389-6abbiHaa ke3genreH TopTinmneH xacanagpl.
2.2. Epexenep KnueHt neH Kaspi-aiH apacbiHaarbl anekTpoHAbIK 6aHKTIK KbldameTTepai kepceTyre 6bannaHbICThl
KaTblHacTapAbl peTtengi xoHe bannaHbic apHanapbl apkbifbl, COHbIH, iWwiHAe Kaspi.kz apkbinbl anekTpoHAbIK
OaHKTiK KbI3MeTTepAi kepceTy TopTibi MeH TacingepiH ankbiHaanabl.
2.3. EpexenepgiH adcbiHga KnnMeHTTiH KyKblKTapbl DaHKTIK KbIBMETTEp KepceTy Typanbl wapTTap OombiHWwA,
COHbIH, iWiHae YNri epexxenepre CoMKec acanfaH wapTtrap GovbiHWA icke acbipblinagbl aHe Oyn xarganga
Epexenep Ynri epexenepaiH axblpamac 6eniri 6onagpl. KnneHt neH Kaspi-aiH apacbiHOa KallblkTaH G6aHKTik
KbI3BMET KOpCETY Typanbl epexernep KaMTbIfFaH KongaHblCTarbl lWapTTap OonFaH Kesae, TUICTi 0aHKTiK KbIaMeTTep
KepceTy LapTTapblH Xacacy HeMece e3repTy YLWiH kaxeT 6onaTtblH Kyxattap Kaspi.kz-TiH kemerimeH, erep
LapTTa esreLle Ke3genMece, oHAa TUICTi ANEeKTPOHAbIK LWabnoHabl TONTbIPY apKbifbl peciMaenyi MyMKiH.
2.4. KnueHTt Akuent xacay apkbinbl LWlaptka kocbinagbl. AkuenT — KnveHTTiH apekeTTepi (onapabl xacay
KnueHTTiH LWapT xacacy, coHblH iwiHae Kaspi.kz-Ti awkaH ke3ge cypaTbinaTblH aknapaTTbl eHridy, TepmuHangap
apkeinbl Onepaunsinap Xyprisy HUWeTiH pacTtangpl), coHaan-ak Kaspi-meH 6aHk kapbl3bl xaHe/Hemece GaHKTiK
KbI3MeTTep LapTTapbiH xacacy OombiHWA, COHbIH iwiHge 6Gacnagja >xapusinaHfaH GaHKTIK Kbl3MeT KepceTty
LWapTTapblHbIH YIri epexenepiHe Hemece CalTTa XapusinaHfaH Kocblny WapTTapbiHa CONKEC xacarnfaH wapTTap
bonbiHIWa apekeTTepi. Kenbip KbiameT TyprepiHe kaTbicTbl LapTThl xacacygplH e3re TapTibi LapTTa ke3genyi
MYMKIH.
2.5. OnekTpoHAablk GaHKTik KbiameTTep Epexenepre coiikec kepceTineni xeHe Epexenepae avkbiHOanMaraH
Geniringe CanTra opHanactbipbinifaH, Kaspi meH KnveHTTiH apacblHAa »XacanaTtbliH KOCbIfy LapTTapbiMeH
petTenegi. LapT xacanfaH caTTeH 6acTan aneKkTpoHablK 6aHKTIK KbI3MeTTepai kepceTy TopTibiHe KaTbiCTbl OypbIH
acanfaH wapTTapAblH KOngaHbiCbl TOKTaThINaAb.
2.6. OnekTpoHAblk OGaHKTIK KblaMeTTepre kaTtbiCTbl Kaspi-OiH e3re Kbl3MeTTepiH KepceTy TopTibiH Kaspi
ankpiHgan, Cantra xapusanangpl.
2.7. AngbH ana TerieHreH TefieM KapToudkanapblH LblFapy »>kaHe nampanaHy epexenepi Cantra
opHanacTbipbifiFaH Kaspi-giH, KyXaTTapbliHa anksiHganagb!.
2.8. BaHkTik WoTTapabl aly, Ternem KapTodkanapblH LWblFapy XXoHe onapfa Kbl3MeT KepceTy epexernepi, kapbl3
GepyaiH ynri epexxenepi CanTtTa alikpiHganagpl.
2.9. KnwueHtTiH WoTeiH awy, coHpan-ak KapTaHbl wheifapy TopTidi, Kaspi myHoanm KeismeTtteppi kepceTkeH
arganaa Epexenepae avikbiHganagb!.
2.10. OnekTpoHablk akwa >xyneci epexenepi CainTra opHanacTbipbinFaH Kaspi-giH — KyxaTTapbiHAa
ankbliHAanaabl.
2.11. 3neKTpoHAbIK akwaHbl LWbIfapy, eTey XeHe OHbIMEH onepauusnap Xypridy TopTibi «Kaspi Bank» AK
3NEKTPOHAbIK aKwa XYMECIHIH epexenepiHae >XaHe 3MeKTPOHAbIK akwa wbiFapy Typanbl waptta (Cawntrta
opHanacTbipbinagpbl) 0enrineHeni. ANekTPoHAbIK aKWwaHbl Narnganadbin XxyprisineTiH Onepauuanap «Kaspi Bank»
AK anekTpoHabIK akLwa XyNeCiHiH epexxenepiHae XXoHe SMeKTPOoHAbIK akLlla LWhbIFapy Typarbl lwapTTa 0enrineHreH
LLeKTeyrnep eckepinin xyaere acblpbinagbl. Kaspi-giH atanfaH wekTteynepai 6enrineyi xxaHe/Hemece e3repTy
Typarnbl Wwewimi Typansl aknapaT CanTtra opHanacTbipbinagabi.

3. AneKTpPoHAbIK Kbi3MeTTep Ti3beci
3.1. OnekTpoHablK KbiameTTepre Kaspi.kz-Te kepceTinreH KbIaMeTTep Xxaragpl:
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1) oanexkTpoHAbIK TeneMm KblI3aMeTTepi — aknapaTTblk 6aHKTIK KbidameTTepre >xaTnawTbiH, Onepauusnapibl
Xyprisyre, Tenemagep MeH akwa ayaapbiMAapbiH Xacayfa, 0aHKTIK WOTTbI(-TapAbl) alwyra HeMmece xabyra
XeHe/Hemece TenekoOMMYHUKauus xeninepi 6onbiHWAa, CNYTHUKTIK GannaHbiC Hemece OalnaHbICTbIH e3re
Typnepi apkbinbl Kaspi ycbiHaTblH OaHKTIK onepauusinapdblH, e3re TypnepiH Xyprisyre 6annaHbICThbl
ANEKTPOHAbIK OaHKTIK KbI3MEeTTep;

2) aknapaTTblK KbiameTTep — KnmneHTke OHbIH 6aHKTiK LWOTTapbl OOMbIHILA aKla KanAblfbl XeHe KOo3farbiChbl
Typanbl, XacanfaH Tenemaep MeH akwa ayaapbiMaapbl Typanbl aknapatTbl 6epyiHe, GaHKTiK KbI3METTi
pecimgeyre, KapTaHbl LWbIifapyabl XaHe kawTa wblFapygbl pecimgeyre, OnepaumsnapiblH, KyLiH KO
XeHiHaeri xabapnamanapabl 6bepyre xxaHe anyfa, onap 6ombIHIWA aKwaHbl kantapy OnepauuvsnapbiH eHaey
HaTWXenepi Typanbl aknapaTt neH manimertepdi 6epyre xoHe KnueHTTiH (COHbIH iWiHAe 4aT apKbinbl)
cypartynapbl 6onbiHWa He 6onmaca Kaspi MmeH KnneHTTiH apacbiHAa acarnfaH wapT 6oibliHWa kepceTineTiH
XoHe KepceTinreH OaHKTiK Kbi3MeTTep Typanbl e3re aknapaTTel OepyiHe OannaHbIiCTbl ONEKTPOHAbIK
Kbl3MeTTep;

3) «WMXC» (lLoTka MOHUTOPWHT XYpridy CEpPBUCI) KbIBMETI;

4) YaT KbI3meTi;

5) KasakctaH PecnybnukacblHblH 3aHHaMacbliHa Calkec BGaHKTIK LWOTKa Tenem TancbipMachl, Tenem tanabbl,

Tenem opaepi apKbifibl Hyckayrnap Koto;

6) bannaHbic apHanapbl, TepMmuHangap, Mobunbai KocbiMLIa apKbinibl OaHKTIK LWOTKA aKLaHbl ecernke Xxasy;

7) KnuenTTiH Kaspi-re Tenem HyckayblH, Tenem xacay He 6onmaca 6aHKTiK WOoTKa aklwa ayaapy Typanbl Tenem

opaepiH xongaysl;

8) aypapyra, Tenewm xacayra eTiHiWTI Kaspi-re 6epy;

9) KnuentTtiH (CepiktecTiH  TayapnapbliH/KYMbICTAPbIH/KbIBMETTEPIH  caTbin  anyuwbiHbiH)  CepikTecTiH
nanvgacbiHa, COHbIH iWiHOE 9SNeKTPOHAbIK akWaHbl nanganadbin, akwa aygapyra/Tenem >xacayra
ANEKTPOHAbIK HyckayFa bacTtama keTtepyi;

10) KnueHTtTiH >eke kabuHeTiHe KapTaHblH 3nekTpoHAbIK OepekTeMernepiH xongay apkbinbl KapTaHbl
WbiFapy/kanTa wWheiFapy;

11) LWapTtTa x8aHe KnueHTneH xacanfaH O6aHKTiK KbIBMET KepceTy LuapTTapblHAa Ke3fernreH e3re aNeKTpoHabIK
OaHKTIK KbI3MeTTep.

3.2. Kaspi Knnentke Epexenepge, WapT xxacackaH cotteri Tapudtepae Hemece Kaspi.kz-Te kesgenmereH xaHa

3NEKTPOHAbIK OaHKTIK KbI3METTepAi COHbIH ilWiHAEe aKblbl KbIBMETTEPAI YCbIHYFa XaHE MyHAal Kbl3MeTTepre

TapudTepaiH Menwepnemenepid 6enrineyre Kykbinbl. byn xxafgaviga Kaspi MyHOam xxaHa KblaMeTTepai kepceTy

TanantapbiH Kaspi.kz-Te opHanacTeipy apkbinbl xaHe (Hemece) KnueHtTepre Kaspi.kz dyHkunoHansl apkpinbl

XaHa KblameTTepai any MYMKIHAIrNH yCbiHY apkbinbl KrnveHTKe KocbiMLLa Kbl3MeTTepAi KepceTy (KOCy) YCbIHY

Typanbl xabapnama xongavabl. KnueHTke kocbiMwa (kKaHa) KbiaMeTTep KnMeHT XapusanaHfaH KocbiMLua

Kbl3MeTTepai kepceTy TanantapblHAa Ke3aenreH KobiameTTepi any 6omMbliHWa apeKkeTTepai xacay, COHbIH, iliHae

Kaspi.kz apkbinbl, WoT-kewipmeneri Kaspi-giH (KblaMeTTepai KOCy) YCbIHbICbIHBIH, TanantapbiHaa kesgernreH

TocingepMeH aknapaTtTbl cypaTy CUSIKTbl KOHKMIOOEHTTIK opekeTTepdi Hemece e3re apekeTTephi XacafaH

Xarganga kepcertinegi (kocbinaabl).

3.3. baHkTiK KbI3MeT kepceTy wapThl HeridiHae KnveHTTep Kaspi-ge awkaH LoTTapra KaTbICTbl 9NeKTPOHAObIK

KpIaMeTTep (Kacinkepnik KbiI3aMeTke, HOTapuaTTblK KbI3METKE, afBOKaTTbIK KbI3METKE, aTKapyLUbINbIK Ky>XaTTapabl

opblHOay OOMbIHWA Kbl3MeTke, daynapabl mMeguauus TopTibiMeH peTTey OoMbIHWA Kbid3MeTke OarinaHbICThbl

onepauusanapabl Xyprisy yuwiH) Kaspi 6enrinereH wekreynepai, CoHblH, iwiHae Mobunbai KocbiMwaaa ocbiHaan

Lot GombiHWa xacay ywiH kormkeTimai Tenemaep (Tenem KbiaMeTTepi) Ti3GeciH eckepe OTbIpbIN KepceTinyi

MYMKIH.

4. OnekTpoHAbLIK KbI3MeTTepAi KopceTy TOpTiOi xaHe eH y3akK Mep3imi
4.1. OnekTpoHAablK OaHKTIK KbIBMETTEpPAI KOPCETY, COHbIH iWiHae Kaspi.kz-Te 6aHKTiK KbIBMET KepCeTy XoaHe onapfa
KorpkeTiMAinik any VIHTepHeT xenici apkbinbl XoHe e3re bavnaHbic apHanapbl apkpinbl MoOunbAdi KoCbiMLLAHbI
nanvpanaHbin, COHbIH iWiHOe pJAepbec [OepekTep KamTbifFaH SMeKTPOHAbLIK aknapaTTblk  pecypcTapibl
aBTOMaTTaHObIpbIIFaH eHAeydi nanganaHa OTbipbiN Xy3ere acblpbinagbl, HaTuxeciHae aepbec Aepektep
CcyObeKTICiHIH, KyKblKTapbl, 3aHObl Mypdenepi namga 6Gonagbl, e3repedi Hemece TokTaTbinagbl (OepekTepai
aBTOMaTTaHAbIpbIIFaH eHaey).
KnueHT LapTka Kocbina oTbipbin xoHe (Hemece) LUapT GoMbiHWA KbI3MET any yuwiH xabapnaca oTblipbim,
JepekTepai aBToMaTTaHAbIpblIfaH eHaeydi nanganaHy Typansl xabapgap eTingi ecentenegi xeHe Kaspi Tek
JepekTepai aBToMaTTaHAbIpbINFaH eHAaey HeridiHae LWeLliM Kabbingayra KyKbinbl ekeHAiriMeH kenicefi».
4.2. Tenem kbiameTi KasakctaH PecnybnukacbiHblH 3aHHamMacblHAa, Ternem XymenepiHiH, KongaHbinaTbiH
epexenepiHge, Kaspi-giH kayincisgik pacimaepiHiH TanantapbiHa, Kaspi-giH iWwki pacemaepiHae kesgenreH
TopTinneH kepceTineai. Tenem KbI3MeTiH kepceTyaiH kenbip epekwenepiktepi KnmeHTneH xacanaTbiH WapTTapaa
Benrinenyi MyMKiH.
4.3. OneKkTpoHAbIK Tenem Kbl3MEeTTEPIH KepceTyaiH eH y3ak Mep3iMi — erep 3aHHamaga Hemece LiapTTapga
esrelle kesgenmMece, TUICTi Hyckay TyckeH Kaspi-aiH Onepaunansik KyHi illiHae.
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4.4. Kapta XKeke kabuHeTTe kepceTinreH KnueHTTiH LWWoTTapeiHa, erep KapTaHbl nanganaHbin MyHAan woTTapra
KorkeTimainik Kaspi.kz-te 6epince, kon xeTkidy Kypanbl 6onbin Tabbinagbl. KapTaHbl narganaHbin aygapbim
Hemece Tenem GombIHLLA apekeTTep Xacay keniHHeH KapTa apkbinbl KNMeHTTiH TUicTi 6aHKTiK afbiMaarbl LWOThI
borbiHWwa Onepauusanap xyprisyre KnueHTTiH kenicimi 6onbin Tabbinagbl. KnueHt Kaspi-re tenemai Hemece
aygapbiMabl xibepyuwire/anywbifa KnveHTTiH, KocbiMwa kapTaHbl yCTaylbiHbIH, TEriH, aTblH, OKECiHiH, aTblH,
TenedoH HemipiH, 2KCH-iH, coHaali-ak narganaHywbinap Mobunbgi kocbiMwaga KnneHTTiH (KockiMiwa kapTaHbl
yCTaylblHbIH) TenedoH HeMipiH Hemece Mobunbai KocbiMwa apkbinbl XKXeke kabuHeTTe KapTtaHbiH (KocbimMwa
KapTa) HeMipiH eHrisreH xafgamga, KnueHtTiH (KocbiMwa kapTaHbl ycTaywbiHbiH) KapTacbiHblH (KocbimMwia
KapTacbiHbIH) 6apsbl, Teri, aTbl, 9KECiHIH aTbl Typankl aknapaTtTbl xabapnayfa Kykblk 6epegi.

4.5. Kaspi.kz-te Tenempgep xacaraH ke3ge KnveHT webifbic OnepaumsinapblH XKypridy OOMbIHLIA NUMUTTEP
OenrinereH xarganaa, KnneHt Tenemaepai 6enrineHreH nMMUTTep LWeriHae Xacangpl.

5. KomuccusnapabiH menweprnepi. Onapabl ycray TapTibi
5.1. Tenem KbI3MeTiHIH, akbICbiH Teney 6GowbIHLWA KOMUCCUSINapAblH, Mesleprepi XXeHe onapapl ycray TopTioi
Typanbl aknapat Tapudtepae kepceTineai.
5.2. Tenem/anekTpoHablK OaHKTIK KbI3MeT akbiCbiH KnueHT CanTTa xapusinadran TapudTepre can tenengi.
5.3. KnnueHT anekTpoHabIK Tenem Kbi3MeTiHiH ap TYpiHiH (8p aygapbiM onepauusiCbiHbIH) akbiCbiH TapudTepae
KepCeTinreH TUicTi Menweprneme GonbIHLWIA Tenenai.
5.4. KnneHT Tenem KpI3MeTiHiH aKbICbIH, erep TapudTepae e3reLue ke3nenvece, on KepceTinreHre geniH tTenengi.
5.5. Erep wapTTapga e3arelue ke3genmece, KbiaMmeT akbiCbl KnneHTTiH 6aHKTiK LWOTbIH Tikenen aebeTtey apKbinbl
He BorMaca KOMUCCUS COMaCbIH €CEeNKe >a3blnaTbliH akKla coMacblHaH yCTay apKbiibl He 6orMaca TeXHUKanbIK
oBepapadTbiH ecebiHeH TeneHeai. KnneHt Kaspi-re LapTTbiH TananTapbiHa ca KOMUCCUSAHBI €CENTEH LblFapyFa
Kenicim 6epegi.
5.6. Erep Tapudptepre can KbI3MeT KepCeTinreHi yLiH KOMUccus ycTay Kesgerce, KOMUCCUS Mernwiepi Typanbl
aknapat, coHgaw-aK Komuccusa eckepinreHge, OnepauunsiHbiH KOpbITbiHALI comackl Kaspi.kz-te (Mobunbai
kocbiMwagaa) KnveHnT Kaspi-giH MyHOan Kel3MeTTi kepceTyiHe kerniciMiH 6epreH coTke AeliH kepiHegi.
5.7. Onepauus Tenem kapToyvKachl apKblnbl XXYpPrisinreH kesge, komuccns Onepawmsa comacbiHa Kapan ecentenegi
XoHe ABTopusauuagaH eTyre cypaTydblH Xannbl coMacbiHa Kocblnaabl. KaspikoMUCCUAHBI OHbl nanganaHbin
Onepauus XyprisinreH Tenem KapTodKacblHbIH 6aHKTIK LWOTbIHAH KNMEHTTIH KOCbIMLLA eKiMAEPIHCI3, erep KblameT
KepceTinreHre geniH komuccms Teneyaid esre Tanantapbl KnueHTtke Kaspi.kz Hemece e3re bannaHbic apHanapsl
apkbinbl xabapnaHbaca, Onepauus (aygapbiv/TeneM) comacbiHaH YCTEME €CENTEH LWbiFapagpl.
5.8. Onepauus xyprisinreH caTTe Hemece ABTopu3aumsgaH eTKeH caTTe TuicTi baHkTik woTTa KeldameT kepceTyre
xoHe Komuccusa Teneyre XeTKinikTi (erep OHbl yCTay Kesgence) coma 6onmaraH kesge, coHpan-ak QMUTEHT
ABTOpu3aunsifaH eTyaeH 6ac TapTkaH xarganaa, Kaspi kebiIaMeT kepceTyaeH 6ac TapTabl xaHe Tenem/aygapbim
Xyprizbengi.

6. OnekTpoHALIK Ky)KaTTapAbl YCbIHY TOpTiGi MeH mep3imaepi
6.1. Kaspi.kz-Te Tenemaep HeMece akwa aygapbiMaapbl 00MbiHWA ONEKTPOHALIK KbIBMETTEPAiH KepCeTinreHiH
pacTanTblH KyXatTap (pactanTblH KyXaTtap) KnueHTke anekTpoHAbIK TOCINMEH Kbi3MeT KepCeTinreHHeH KewniH
Kaspi.kz-Te kepceTy apkbinbl >xoHe/Hemece KnuneHTTiH kepceTkeH TenedoH HeMipiHe KbiCka MaTIHAIK
XoHe/Hemece MynbTuMeausnbik xabapnap apkbinbl xxaHe/Hemece Kaspi avikbiHAaraH balinaHbic apHachl apKbinbl
6acka TacinMmeH >xongaHagsbl.
6.2. TerneM KbI3BMETIH >XETKi3yLliHiH YCTaWTblH KepcCeTineTiH TeneMm KpidameTi OGoMblHWa akwanaw Typgeri
KOMUCCUACBIHBIH MerLepi Typarnbl aknapar, erep 3aHHamaga Hemece LLlapTTa esrewle kesgenmece, bannaHbic
apHanapbliHblH Gipeyi apkbinbl Kaspi-re Hyckay kovblnFaH caTTe bepinegi.
6.3. KaspipactantblH KyxaTtapabl KnueHT cypaTkaHHaH KeWiH 24 carfaTTbiH iWwiHae Kaspi.kz apkbinb
anekTpoHablk Typae Gepepi. KnueHTt Kaspi.kz-Te TuicTi KbiameTTi kepceTy Tapuxbl GenimiHe Kipy apkbisibl
cypatagbl. CeaHc asikTanfanga, KyKaTtTapAbl anfaH caTke AeviH 6annaHbic y3inreHge xaHe T.0. kanta cypaTy
Gepy Kepek.
6.4. KnneHTTiH Y3iHAi KewipmeHi cypaTybl )aHe Kaspi-giH OHbIH yCbiHybl Mobunbai KOCbiMLLA apKbifbl Xy3ere
acblpbinagpl. Y3iHai kewipMmeae aknapat 6epineTiH eH y3ak ke3eH — 1 Xbin.
6.5. KnueHTt neH Kaspi-giH, apacbiHafbl ©3apa kaTblHacTapaa nangananbinatbiH, KnueHt Kaspi.kz-Teri YKeke
kabnHeTTe, Mobunbai kocbiMwaga, TepMmuHangapaa CoTTi aBTopusauuagaH eTkeH NEKTPOHAbIK TypAeri KyxaTrap
Karas XeTKi3rilTeri TUICTi KykaTTapfa TeH 60nbin TaHbIaabl XaHe onapfa ykcac TapantapabiH LapT 6onbiHWa
(KasakctaH PecnybnukacbiHbiH, HOPMAaTMBTIK KyKbIKTbIK aKTiflepiHe COWMKeC KarFa3 XeTkisriwTe Oepinyi Tuic
KyXKaTTap MeH wapTTapgaH 6acka) KyKblkTapbl MEH MiHAETTEPIH Tyablpagbl.
6.6. Kaspi KnuenTtTiH TenedoH HemipiHeH anfaH SMS-cypaTtyabl KnueHTTiH, e3i xibepreH 6onbin caHanaabl, 6yn
petTe Kaspi TenedoH HemipiHe SMS-xabapnap TypiHae xibepineTiH manimeTTtepai Hemece TenedoH HeMmipiHe,
COHbIH, ilWiHae mMobunbai TenedoHra Hemece TenedoH HeMIpi kKonaaHbiNatTblH KrMeHTTIH e3re KypblnfFbiCbiHA
KOMKeTIMAINIKTI  yWiHWi TynfanapablH pyKkcaTcbi3 anybiMeH ©6arnaHbiCTbl KayinTep VLiH ayankepLuinik
aTkapmangpl.
6.7. KaspiKbiameT kepceTy HaTwxeci Typanbl KnueHtke Kaspi.kz-TiH 9kpaHAblK HbiCaHblHA Kpi3meT kepceTy
HoTMXeci 6Gap xabapnamaHbl LWbiFapy apKbiiibl Hemece e3re bannaHbiC apHanapbiH Narkganadbin xabapnangpl.



Tenem kapTouykanapbiHblH, apacblHAa akwa ayaapraH kesge Kaspi OmuteHTi 6onbin TabblnManTbiH Tenem
KapTo4KacbiHa akWwaHbl ecernke a3y Mep3iMi TenemM KapToyKkacbiHbIH AMUTEHT-0aHKiHe GannaHbICTbl 6onaabl.

7. TapanTapablH KYKbIKTapbl MEH MiHAETTEPI

7.1. Kaspi-ain;

1) Epexenepoe ke3genreH afgawnapga, CoHblH iwiHoe KasakctaH PecnybnukacbiHbiH, MeMITeKeTiK
opraHgapblHblH TapanbliHaH KnveHTke KowbifFaH Tanantap OonfaH xafganmga, LoTttap 6GoinbiHWwa
Onepauusanap xypridyaeH 6ac TapTyra;

2) TepmuHan apkpifbl 3MEeKTPOHAbIK 6aHKTIK KbIaMeTTepAiH yHKUMOHArbIH LWeKTeyre;

3) KasakctaH PecnybnukacbiHblH KOngaHbICTarbl 3aHHaMacbiHa, COHbIH iwiHae KXK/TKK Typanbl 3aHHamara
corikec KnneHTTiH WWoTTapkl 6onbiHwa Onepaunsnap/Tenemaep Xypridyai Tokrata TypyFa;

4) Tenem pgepekremenepiH kepceTkeHae KnueHTTiH kate xibepreHi aHbikTanFaHaa, KnueHt Kaspi-re kaxeTTi
KyKaTTapabl/gepekremenepai ©epmereH Hemece TOMbIK KUbIHTbIFBIH OepMereH >xafgawga, CoHgan-ak
Onepauusanap/Tenemaep Kasakctan PecnybnukacbiHbIH 3aHHaMmacbiHa, Kaspi-AiH, ki KyxaTtTapbiHa XaHe
LapTTbiH TananTapbiHa Kanlbl KenreH xaraaraa KnneHTTiH HyckaynapbiH OpblHOaMayFa;

5) KnuenT WapTTbiH TanantapblH Oy3ranaa xeHe/Hemece KnuveHTTiH Kaspi-giH angbiHaa 6epelueri 6onfaHaa
xoHe/Hemece LUlotTap 6oWMbiHWAa canblHFaH ThidbiMgap 6Gonfanpa, LWoTtrap 6GowbiHWa  LWbIFBIC
onepauusanapbiH ToKTaTa TypbllFaHAa HEMECE 3aHHaMara CalKec e3re LwekTeynep bonrania xeHe/Hemece
KnneHTTiH Xeke Dacbl pactanvaraHga xeHe/Hemece Kaspi-giH OenrinereH kayincisgik KputepunnepiHe
COMNKeC KYMaHAI xxaHe/Hemece anasikTblk onepauusira xxaTKbi3blrca xoHe/Hemece KnneHTke,Kaspi-re Hemece
YLWiHWi TynFanapra 3anan kenTipyi MymkiH Onepauus XyprisinreH xarganga xxaoHe Epexenepae kesgenreH
e3re Xargannapaa Hemece Kaspi-aiH kanaybl 6ovbiHWa KnveHTTepre KenTipinyi MyMKiH 3ananabiH, angbiH
any makcatblHoa Kaspi.kz-te, TepmuHangapga, MobGunbai KocbiMWaga KepCeTineTiH KbidameTTepre
KorkeTiMAainikTi OyraTTayra;

6) KnueHTTeH KykaTTapdbl XoHe BanoTanblk Oakblnay jxacayfa XoHe 3aHHamaHblH koHe Kaspi-giH iLkKi
HOPMAaTUBTIK Ky>KaTTapblHbIH TananTapbiH OpblHOAYFa KAXKETTI ©3re aknapaTTbl CypaTyFa;

7) Kaspi.kz-te, TepmnHangapga, Mobunbai KkocbiMmwaaa Onepaunsinap/Tenemaep GonbiHWA LIeKTeynepai
Benrineyre xaHe GipXXaKTbl TOPTINNEH ©3repTyre;

8) [Maponb »ofanfaH xafganga LWoTtTtaH akwadbl [Maponbai namganadbin XKyprisinreH Onepauusinap
coMachbIHblH MenwepiHge, Kaspi KnuentteH Kaspi.kz-ke kormkeTiMainiktiv GyraTtTanfaHsl Typansl xasbalua
xabapabl (CoHbIH iwiHae dakcneH) anfaH Hemece Call Center-re xabapnackaH coTke OeWliH ecenTeH
WbIFapyrFa;

9) OnepauusiHbl )XacanfaH wWapTTapFa covkec TexHuKarnblk oBepapadTbiH, ecebiHeH opbiHAayFa;

10) e3 kanaybl OoWblHWA, OHbIH iwWwiHAe, Kaspi-giH nikipiHwe, LWapT >xacackaH ke3ge KnveHT yCbiHFaH
cayanHamarnblk OepeKkTepai e3repTy Kyaikti ©onFaH >xafganga, KnveHTTiH cayanHamanblk OepekTepiH
3NeKTPOHAbIK Typae e3repTyaeH 6ac TapTyFa HEMece e3repTy NpPOoLEeCiH ToKTaTa TypyFa;

11) erep Onepauusira KaTbICyLUbl X8He/HeMece OHbIMEH Tikenen Hemece xaHama 6annaHbICTbl TyNFa engep,
ofakTap, yMbiMaap eHrisreH xanblkapanblk caHKuusnapbiH, TbibiM canyablH, LWEKTeynepaid biknanbiHaa
bonca xaHe (HeEMece) CaHKUMANbIK 3NEMEHTNEH, COHbIH, ilWiHAE CaHKUMANbIK TayaprnapMeH/KbI3aMeTTEPMEH
e3re ge bamnadbicbl 6onca, coHgam-ak xanblkapanblk CaHkuusnapdbl Oy3yAblH oneyeTTi Toyekengepi
bonfaH xarganga, Onepauunanapgpl Xyprisdeyre;

12) LapTTa ke3genreH e3re apekeTTepi Kacayra KyKbifbl 6ap.

7.2. KNnueHTTiH;:

1) 3aHHamapa xaHe Epexeneppe kesgenreH xafgannapgbl kocnaraHga, LWoTttapaarbl akwara 6unik eTyre
xaHe ATTK-Hi, SnekTpoHablK akwaHbl xaHe KapTaHbl narganaHein, Onepaunsnap xyprisyre;

2) 3aHHamapa, XTXK-ga, Epexenepae xaHe WapTTa ke3genreH xargannapabl kocnaranaa, VISA, MasterCard
XTXK-napblHblH, ~ Tenem  KapToykanapbl, 60acka XTXK-napablH TeneM kapTodkanapbl — apKblibl
Onepauusanap/Tenemaep Xyprisyre;

3) ATTK-Hi xeHe/Hemece Kaspi-giH epexenepiHe can TepmuHan apkbifbl JMNEKTPOHAbIK aKLaHbl Terney
bonbiHwa Onepauusanapabl OpbIHAAYFa;

4) UWotTap GowbiHWwa Onepauusinapabl WotTapaarbl akwa kanabiFel/KomkeTimai kangblk weriHae, COHbIH
iwinge Kaspi myHgan mMymkiHAIKTI 6epreH kesge »kacarnfaH wapTtrap O6ombiHWA TexHUKanblk oBepapadT
ecebiHeH xypriayre;

5) kes kenreH caTTe LLapTThl Oy3yra HMeTTeHreHi Typansl Kaspi-re LapTTbl Oy3aTbiH 6omkamabl KyHre geniu
30 (0TbI3) XXyMbIC KYHi OypbIH xa3balua xabapnayra;

6) Kaspi.kz-Ti nanganaxein LotTtap 6ombiHWA Y3iHAI KeLipMenepai aNekTpoHAbIK TYpAe anyra;

7) Kaspi-giH WapTka xaHe/Hemece Tapudtepre eHriseTiH e3repicTepiMeH XaHe/HeMece TOMbIKTbIpynapbiMeH
KenicnereH xarganaa, LWapTTel By3yra;

8) ATTK-Hi xeHe/Hemece JNeEKTPOHAbIK aKWaHbl Terley >XoHe 3NEKTPOHAbIK Tenem KbI3METIHIH »kacanybl
OoMbIHLLA KbI3MET KepceTinyi akTiCiH pacTanTblH KyXaTTbl 3aHHaMaHbIH XoHe Kaspi-giH TanantapbiHa
ColiKeC HbicaH GoVbIHLIA anyFa;



9) Keke kabuHeT apkbinbl Kaspi.kz-Te Tenemaep xxacay NUMUTIH ©3repTyre/OHbIH, KYLLIH XOHFa;

10) Wapt xacackaH ke3ge KnueHT ycbiHFaH cayanHamanblk gepektepgi OUK-Hbl kongabin, Mobwunbgi
KOCbIMLUA apKblSibl XXaHAPTYFa;

11) uek OGonFfaH kesge Kaspi-re gaynbl xafgannapgbl kapactbipy GowbiHLWA KeMek cypan, eTiHiw Oingipyre
KYKbIfbl 6ap.

7.3. Kaspi:

1) UWapTka esrepicTepain eHrisinreHi Typansl KnveHTke e3repictep KonaaHbiCka eHri3inreH KyHHEH KeLikTipMen
CantTa TmicTi xabapnama opHanacTblpy apKbifbl Hemece balinaHbic apHackiH NanganaHbin xabapnayra;

2) KnuenTTiH, WoTTapkl xaHe onap 6ombiHWa XxypridinreH Onepauusanap/Tenemaep Typanbl aknapaTka esre
TynFanapgblH pyKCcaTCbl3 KO XeTKidyiH 6onapipMay yLiH Wwapanap KongaHyra;

3) Kaspi.kz-Te pecimgenreH KnueHTTiH ekiMaepi MeH TancbipManapbiH OpblHAAYFa;

4) OneKTpoHAbIK Kbl3MEeTTep kepceTKeH Ke3ae KnmeHTTeH anfaH aknapaTThbl allnayra;

5) KnueHTKke OneKkTpoHAbIK KbI3MeTTepai kepceTy dakTici 6oMbIHLIA BaHK KYMUSICbIH cakTayfFa;

6) pykcaTcbi3 Tenemaepai Teprey, wapanap KongaHy eHe onapablH angblH any macenenepiHae
bIHTBIMaKTaCTbIK OPHATYFa;

7)  JKOXYMEHIH XXyMbIC KabineTTiniriH KaMTamacoI3 eTyre;

8) KnumeHTTiH caTtbin anbiHFaH ATTK-HiH >xeHe/Hemece 3OneKTpOoHAbIK aKlWaHblH COMacblHa akwa aygapyra
Tanabbl TyCKeH xarganga, Kaspi-giH 6enrineHreH iwki HOpMaTUBTIK Ky)KaTTamacblHbIH epexenepiHe caMn
aKLaHbl ecenke xxa3yra MiHaeTTeHeni.

7.4. KnueHT:

1) 6Gacka Tynfanapfa Naponb, JlIormH Typansl aknapatTbl xaHe Kaspi.kz-Te KeiameTTep anyra 6epineTiH e3re
aknapatTbl bepmeyre (Kynvsa aknapaTTbiH, XapusnaHbaybiH KamTamachl3 eTyre);

2) lWaptra kesgenreH korxkeTiMAiNik KypangapbiH, Kaspi.kz-ke kipeTiH Jlorvnai, [Maponbdi >xofanTkaH
Xarganga, oyn typanbl Kaspi-re KnueHTke KomkeTimai 6annaHbiC Kypangapbl apkbibl Aepey xabapnayra
MiHOeTTeHeqi. Kaspi kormkeTiMainik KypangapblHblH KOfanfFaHbl Typanbl xabapnamaHbl anfaHFa gemi
KnueHt 6Gapnblk xafganga Lottap 6oMbiHWA, COHbIH, iWiHAE YLWiHWI TynFanap >XyprisreH 6Gapnbik
Onepauusanap/Tenemaep YLUiH XayankepLuinik aTkapaabl;

3) Kaspi-giH kepceTkeH mep3imgepiHge Kaspi-re Onepauusinap/Tenemgep Xypridy ywiH Hemece XyprisinreH
Onepauunsanap/Tenemagep GowblHWA 3aHHamara (COHbIH, iWiHAe BantTanblk Gakbinay Typansl, KXK/TKK
Typanbl 3aHHamara) XoHe Kaspi-fiH iWKi KyXkaTTapblHa CoMkec Tanan eTineTiH KaXeTTi KyxaTTap MeH
aknapaTTbl YCbIHYFa;

4) lotTtapga cakraynel akwara KP 3aHHamacblHa, Kaspi-giH, ilki HOpMaTUBTIK KyXXaTTapbiHa xaHe LapTka
cankec ounik eTyre;

5) Kaspi-giH KbI3MeTiHiH akbicblH TapudTepre can Teneyre;

6) Kaspi.kz-Te KbI3meTTepai anfaH Kesge TexHuKarnblk )Xapamabl XabablKTel nanganaHyra;

7) KnueHT ycTaywbicbl 60nbin TabblIMaNTLIH TerieM KapTodkanapbiH nanganansin, Onepauusinap/Tenemaep

Xyprisdeyre;

8) MbiHagan:

- ecenTik HeMIp any Tanan eTineTiH BantoTanbIK LWapTTbl OpblHAayFa 6annaHbICTbl (PE3MAEHTTEP YLLUIH);

- TEPPOPUCTIK XKOHE IKCTPEMUCTIK xaHe e3re Teppopuamre He Bonmaca akcTpemuamre AemMm 6epeTiH KbI3MeTTi
KapXblnaHablpyra 6annaHbICThl;
- KK/TK-fa ©GannaHbIiCTbl HEMecCe >Xypridinyi 3aHHamaHblH ©e3re TananTapblH Oy3yFa aken COKTbipaTbiH

Onepauusanapgbl/Tenemaepai xyprisdeyre MiHgeTTeHeAi.

8. Kayincisgik pacimaepi. KnueHTTiH KyKbIKTapblH ayTeHTU(UKauusnay xxeHe pacrtay
8.1. Kaspi.kz-Te ©OaHKTiK KbI3BMETTEpP KOpCEeTKEH Ke3de nanganaHbinaTtbiH Kayincisgik pacimgepi Cantra
opHanacTbipbinagpl.
8.2. Kaspi.kz-ke xaHe ©musHra kon xeTkisy HTTPS kopranfaHn xatTramackl apkbinbl Kaspi.kz-ke Kocbiny apKbibl
)Ky3ere acblipbinagbl.
8.3. XKeke kabuHeTke KOMmKeTiMAinik Knvnentke Kaspi.kz-Te  KnneHtTi  ColKecTeHOipreH >xaHe
AyTeHTudmrkaumanaraHHaH keiiH 6epinegi. Kaspi.kz-te ceikecteHgipy JlorvH GovibiHWA Xy3ere acbipbinagbl.
Kaspi.kz-Te eHrisinreH JlornH Knuentke 6epinreH JlormHre cankec kenreH xarganga KnneHt cemkecteHaipinreH
OonbIn caHanagbl.
8.4. UHTepHeT xeniciHgeri GipiHWi geHrenaiH gomenAik ataybl — www.kaspi.kz xeHe Kaspi.kz mobunbai
KocbiMwwackl Kaspi-re Tnecini. Kaspi Kaspi.kz cepBucTepiH nangananylbinapra onapabiH gepbec xeHe tenem
OepeKTepiHiH KopFanyblHa keningik 6epegai.
8.5. Kaspi.kz GarpgapnamanbiK-TeXHUKanNbIK KelleHi, coHAan-ak OaHKTIK XynenepmeH e3apa opekeT eTy
mMoaynbaepi Kaspi-re Tnecini xxeHe Tek kaHa KasakctaH PecnyGnvkacbiHbIH aymarFbiHAa opHanacagbl.
8.6. Kaspi.kz 6argapnamanbik-TeXHUKanbIK kelleHi 6enek KopranfFaH xenire 6enin wWeifapbiffFaH.



8.7. Maponbai kypy ywiH KnueHTke JlornH peTiHae nanganaHbinatbliH KnueHTtTiH TenedoH HemipiHe Kaspi-aeH
anFaH [JCXK-Hi eHrisy kaxeT.

8.8. OCXK KnueHtTtiH TenedoH HemipiHe SMS-xabapmeH xibepinyi mymkiH. JCXK-Hi eHrizy TepmuHanga
kenbip Onepaunsnapgbl XyprisreH kesge KnueHTTIH TynHyckanbifblH pactangpl, Kaspi.kz-te KnueHTTi
corikecTeHaipeai xoHe Kaspi.kz-te, TepmuHanga Tenemaep/Onepauusinap >xyprisy yuwiH KnuenTtke LWapt
BoMbIHLLA 3neKTpOoHAbIK 6aHKTIK KbiI3MeTTepre KormkeTimainik 6epyre Heris 6onaabl. LapT 6ombiHLWa Kpi3MeTTepre
korpkeTtimainik KnueHntke on Kaspi.kz-te, TepmuHanga Tenemaep/Onepauusnap Xyprizy YWwiH apekeTTep
)XacafaHHaH keliH xoHe Kaspi ©OenrinereH xargawnapga, coHpamn-ak OCXKK-Hi eHrisreH kesge Oepinegi.
KbiameTtTepre 6ip komkeTimainik aaceiHaa 6ip JCXKK-meH GipHewe Tenemaepain/OnepaunsinapablH, XyprisinreHi
pactanagpl. ACXKK KnueHTtTi AHbiKTay, KocbiMLLa Tipkey YLiH Ae nanaanaHbinagbl.

8.9. [ICXKK-HiH apekeT eTy yakbiTbl 15 MUHYTKA TEH,

8.10. lMaponbai e3repTyre op xaHa cypaTy kanTta reHepaumsinadfan JCXK-meH pactanagbl. Jypbic MNMaponbai
eHridyre 5 peT opekeT xacayfa 6onagbl, antnece KnuneHT yuwiH Kaspi.kz-ke kon eTkizyre 30 MuUHyTKa Oyfat
Kovblnagbl.

8.11. OnekTpoHAbIK KbiI3aMeTTepaiH kenbip Typnepi Kaspi.kz-Teri JlornH 6onbin TabbinatbiH TenedgoH HemipiHe
xib6epinreH JCXK-meH KocbiMLILa pacTanfaH kes3ge Hemece KnveHT buomeTpukanblk COnKecTeHaipyaeH Hemeec
Kaspi 6enrinereH esre kayincisfik paciMmiHeH 6TKeH Ke3ae kepceTineai.

Erep Kaspi KnueHTTiH TuicTi OnekTpoHablk GaHKTIK KblaMeTTepai anyfa KyKblfblH pacTay ywiH KnneHTTiH
dusnonornanblk xeHe Guonornsanelk epeklweniktepiHib, HeriziHae Kaspi-ge 6ap GuomeTpukanblk OepekTep
borbliHWa KnneHTTiH eke 6acblH aHblKTaca, OuoMeTpurKanblk COMKecTeHAiIpy eTKisinreH 6onbin caHanaasbl.
KnneHTTiH cayanHamanelk gepekrepiH Mobunbeai koceiMwanarbl YKeke kabmnHeT apkpinbl e3repTy KnueHTTiH
xasbala eTiHiwneH Kaspi-re xeke xabapnacybiHa xxaHe KnMeHTTiH 63 KOMbIMEH KO KOKObIHA TEH.

8.12. Kayinci3gik xeHe KnMeHTTiH KapaKaTblHblH CakTanyblH kamTamMacbl3 eTy MakcaTbiHga Kaspi KnueHTTiH
Kaspi.kz-teri XXeke kabuHeTke KkorkeTimainiriH OyfFaTTayfa >XoHe/Hemece KbI3MET KepceTyai ToKTaTyra
XoHe/Hemece KoCbIMLUIA Kayinci3aik paciMaepiH KongaHyra KyKbinbl.

8.13. Kaspi.kz-Teri knueHTTepain 6apnbik apekeTTepi Typanbl aknapaT ken gereHae 10 xbin cakranagpl.

8.14. KnueHT oraH Kaspi.kz-Te ©aHKTiK KbI3MeT kepceTinyiHeH 6ac TapTKaH >xaffganaa, KblaMeTTepai axbipaTty
Typanbl >kasballa eTiHIWTIH HerisiHge KblameTTepAeH axblpatbinagbl. byn pette TapantapablH Gapnblk
KapXbIfblK XX8He e3re MiHgeTTeMernepi TonblK kenemae opbiHAanyra Tuic.

8.15. Kaspi.kz-Te KbI3MeT kepceTinreHae XoHe OMUsIHFa KbI3BMET KOPCETKEH Ke3ae TybIHAaWTbIH OaHKTIK KyMUsHbI
KypanTblH aknapaTka pyKcaTCbl3 KON XeTKi3y, OHbl pYKCaTCbI3 ©3repTy, pyKcaTCchl3 Teremaepai Hemece akuia
aydapbiMAapblH XXaHe e3re ae pykcat bepinimereH ic-apekeTTepai xy3ere acblpy aHblKkTanfaH kesge, Kaspi onap
aHbIKTamnfFaH KyHHEH KeWiHr XyMbIC KyHIHEH KellikTipMen Oyn Typanbl OCbliHOaW ic-apekeTTepre on bepyre
kaTbicbl 6ap KnneHTke xabapnangbl.

8.16. 3aHHamapga xaHe/HeMece LlapTTa BenrineHreH Tanantap cakranmaw acarnfaH TerieM pykcaTt eTifiMereH
bonbin Tabbinagbl. KongaH >xacanFaH Tenem KyxaTTapblH HEMeCe KONAaH >kacanfaH TenemMm KypangapbiH
navganaHbin xxacanfaH TenemMmaep Ae pykcar eTinmereH 6onbin Tabbinagbi.

8.17. Pykcart eTinmereH TerneMaeH KopFaHy apekeTTepiHe Keneci apekeTTep xaTagpl:

1) erep Tenem KyxaTTapbl KaFa3 XeTKi3riluTe kabblngaHfaH xafganaa, KongaH xxacay, Ty3eTy, TONbIKTbIPY KaHe
KongaH Ty3eTy 6enrinepi 6apblH ke36eH Tekcepy;

2) WapTTa x8He KnneHT anekTpoHabIK HbicaHAa 6acTama keTepreH anekTpoHAbIK 6aHKTiK KblameTTepai kepceTy
YWiH Kaspi-aiH, ankblHOaraH Kayincisgik paciMaepiH opbliHaay.

9. TapanTapablH Xayankepuiniri
9.1. WapTTbiH TanantapblH OpblHOaMarFaHbl HemMece TuiciHWwe opblHAamaraHbl ywiH Tapantap KasakctaH
PecnybnukacbliHbIH 3aHHaMacklHa cal XayarnkepLuinik atkapagbl.
9.2. TapanTtap LUapT GowblHIWA Ke3 KenreH MiHOeTTeMeciH Oy3faH Xarganga, Typakcbi3fblk anbiObiH (eciMmnyn)
Teney XaHe WhbIfblHOAap MeH WhiFbicTapabl eTey LapT GovbiHWa TUICTi MiHOETTEMECIH TUICTi Typae opbiHAay
MiHOeTiHeH 6ocaTnanabi.
9.3. TapanTapgblH Gipeyi Oe Ke3 kenreH 3akbIMHAH Hemece OannaHbIC XyWeciHgeri Hemece >kabapbiKTarbl
XaHbInbicyaaH 0onfaH kaHgam ga Gip 3anan Hemece Tikenen HeMece >XaHama LWbIFbIH YIWiH HeMece Tabwun
KaTaknuamaepaeH, anaTtrapdaH, KoFamablK TopTincidgikrepaeH Hemece TapantapablH epkiHeH Toic Gacka
cebentepaeH OonFaH KbiI3aMeTTep KepceTyderi ys3inicrep yuWiH ekiHwi TapanTbiH angbliH4a XayankepLuinik
aTkapmangpbl. Erep ke3 kenreH myHaanm xargav miHgettemenepgi Waptra 6enrineHreH mepsimae opbliHOayfa
Tikenen ocep eTce, Oyn Mep3iM TUICTI XaFganablH SpPEeKeT eTKeH YyakbiTblHa y3apTbinagbl. KasakcTtaH
PecnybnukacblHbIH YaKineTTi opraHbiHbliH, (POPC-Maxop XaFaamnapbiHbiH, TyblHAAFaHbIH pacTanTbiH Ka3balua
Kyaniri dpopc-maxopablH Aaneni 6onbin Tabbinagbl.
9.4. Kaspi:
1) kykaTtTap pecimaereHge >xaHe TepMmuHangapgarbl kbiameTTepgi, Kaspi.kz-Teri KkbiameTTepai xoHe OMUsH
KbI3METiH KepceTKeHe XaHe e3re bannaHbIiC apHanapbIH NanganaHfaH kesge gypbic emec TernedoH HeMiprepiH,
OepekremenepiH kepceTkeHae KnNUeHTTIH xibepreH katenepi yLuiH;



2) KnueHTke xabapnap, coHblIH iwiHae Push-xabapnamanap xxongayra xaHe KnueHtteH SMS-cypaTtynap anyra
MYMKIHZIKTiH 6onmaraHbl yiwiH (« LUMXXC» KbI3amMeTiH kepceTy MyMKiH 6onmaraHbl YLUiH), erep MyHOan MyMKIHAIKTiH
b6onmaybl KnueHTTiH, xaHe/Hemece BalnaHbic onepaTopbiHbIH apacbiHAa 6ap KyKbIKTbIK kaTbiHAcTap adcbiHAa
onapablH, 9pekeTiHeEH He Bonmaca apekeTci3airiHeH 6onFaH, coHgan-ak KnueHTtTiH, BannaHbic onepaTopbiHbIH
XKoHe e3re YLWiHLWI TyrFaHblH e3re apekeTTepiMeH GannaHbicTbl Hemece Kaspi-aiH 6akpinay canacbliHaH TbIC
TypfaH e3re cebenTepaeH GonfFaH Xardanga, xayankepLuinik atkapmanabl xeHe bainaHeic onepaTopbIHbIH He
©onmaca eare YLUiHLLI TYNIFaHbIH 9peKeTi Hemece apekeTciaairi HoTukeciHae KNMeHTTIH LUEKKEH Ke3 KENMeH LbIFbIH
YLLIH XayankepLuinik atTkapmanasl;

3) 9neKTp 3HEPrUACHIHbIH aXbIpaTbinybl, bannaHbIC XxeninepiHi4 3aKkeiMaanybl, CoHAan-ak KnneHTTiH TYCIHIKCI3,
TOMbIK eMec HeMece O8N eMec HyckaynapblHblH canjapblHaH TybIHOANTBIH KaTenik, AypbIiC TYCIHAIpMEY XaHe
T.C.C., YWiHWIi TynfanapgblH Tenemaepai opblHOaMaraHbl HemMece OpblHAayAbl KeLiKTipreHi HaTwkeciHae,
KnnenTTiH, WapTThiH TanantapbiH oHe KasakcTaH PecnybnuvkacbiHbiH HOPMATUBTIK KYKbIKTbIK aKTiNepiHiH
TananTtapblH Oy3ybl, YLWiHWI TynfanapablH, CEPBUCTEPIHIH, COHbIH iwiHae Mobunbai KockiMLILa apKbifbl Kipyre
pykcaTt 6epineTiH MEMMEKETTIK KbI3BMETTEPAIH >XYMbICbIHbIH, Oy3blNybl HOTWXECIHAE TyblHAaFaH xaHe Kaspi-re
GannaHbicTel emMec backa cebenTep OoMblHWA TyblHAAFaH TenemaepAi opbliHAaMaraHbl HeEMece opbiHAAayAbl
KeLUiKTipreHi yLuiH xayankepLuinik atkapmangbl. Kaspi-re kaTbiCbl )oK cebentepaeH TyblHAafaH xeHe Kaspi-aiH
xabapnamanapbiH xaHe KnueHTtTiH LLloTTapbl 6ombiHWA y3iHAI kewipmenepdi KnveHTTiH, yakTbinbl anmMaybiHa
Hemece anwayblHa oKen COKTbipfaH VIHTEpHETTiH, nowTaHblH, OanaHbIC XeninepiHiH KyMbICbIHOAFbI
XaHbInbicynap ywid baHk xayankepuinik atkapmangbsl. Kaspi-giH LapTTeiH, TanantapbiH opblHAaMaybliHa aKer
COKTbIpFaH TEXHUKanbIK  >KaHbinbicynap (anekTp KyaTblHblH,  XoHe fannaHbic  xeninepiHiH
axblpaTbinybl/3akpiMaanybl, GargapnamManblk Kamcbl3gaHObIpYAbIH, KaHbINbiCynapbl, Tenem xynenepiHgeri
TEXHUKarbIK >XaHblnbicynap) 6onfaH xxafganaa, baHk MynikTik )ayankepLuinikreH 6ocartbinagpl;

4) erep WotTap, Maponb, NornH, OCXKK Hemece KnueHTTiH xyprisreH Onepauusnapbl/Tenemaepi Typanbl
aknapaTt onapgbl nNawjanaHfaH yakbiTTa OainaHbiC apHanapbiH TbiHOay Hemece yctan any, KnumeHTTiH
nanpanaHaTtbiH KYpPbUIfbICbIHBIH, Onepauusanblk JkKyneciH ©Oy3y, Kynusa aknapattel KnueHTTiH xapusa etyi
HOTUMXeCiHAE, COHbIH iwiHae KnueHTTiH, mobunbai TenedoHAdbl, NNAHWETTI Hemece eo3re >XabablKThl,
OargapnamManblk  Kamcbl3gaHablpyabl  (conapablH  KeMmeriMeH KblaMeTTepre Komnm  xkeTkisinegi, KnueHTTi
AyTeHTudmnkaumananabiH xxoHe AHbIKTanabl) XOfFanTyblHa HEMECe YLWiHLWI TyrFanapra 6epyiHe e3re TynFanapra
Oenrini 6onca, coHpgan-ak Kaspi.kz-te, coHblH iwiHOge Mobunbai KoCbiMLIa apKblfbl KbI3METTEp arnfaH kesge
Xapamcbi3 xababIKTbl, BUPYCThIK Oargapnamarslik kamcbizgaHabipybl 6ap xabablKTbl NanganaqfaH xarganaa,
5) KnueHTTiH cayanHamanblk AepekTepiH aybicThipFaH ke3ge SLK (Hemece OLK koaTapbl/naponbaepi) Typansi
aknapat KnneHTTiH e3iHiH KiHaciHeH yLwiHwi TynFanapfa 6enrini 6onfaH xarganaa, xayankepLlinik atkapmangbi.
9.5. KnueHt Kaspi.kz-Te, coHblH iwiHge Mobunbai KocbiMwa, TepMuHan apkbifbl XYPri3ineTiH XoHe DMusiHFa
KblI3MeT kepceTkeHae, COHbIH iwiHge Mobunbai kocbiMwa apkbinbl LapTTa kesgenreH oHbl CankecTeHaipy KaHe
AyTeHTudmKaumanay KypangapbiH nanganaHbin XKypri3ineTiH Oapnblk onepauusnap YLWiH xayankepLuinik
aTkapagbl.

10. OneKkTPOHAbIK KbI3MeTTepAi KepceTyai ToKTaTa Typy, TOKTaty. KnueHTtke
xabapnay TopTiOGi MeH HbicaHAapbl

10.1. MblHa Xafgannapga:

1) KasakctaH PecnybnukacbiHblH 3aHHaMacblHOa Ke3[enreH »>kafgawnapga, COHbIH, iWiHAe Hyckaydbl
opblHOaayaaH 6ac TapTy yLiH;

2) Kaspi-giH nikipi 6ovibIHWAa, pyKcaT eTinmvereH TenemM 6enrinepi aHbIKTanfaHaa;

3) erep KnueHt LLapTTa ke3genreH TopTinneH cokecTeHAipinMerenae (aHbikTanvaraHga);

4) erep WoTTapaarbl akwa comackl onepauusinapabl Xkyprisyre xeHe TapudTepae Ke3aenreH komuccusanapasbl
€CenTeH LUblFapyFa XeTKinikcia bonfaHaa;

5) yCbIHbIIFaH Ky)kaTTap 3aHHaMaHblH TananTtapblHa COMKEC KeNMereHae;

6) KasakctaH PecnybnukacbiHbiH KXK/TKK Typanbl 3aHHamacbiHAa, BanTanblk 3aHHaMacbiHOa Ke3gernreH
Xafgannapaa;

7) Knuent LaptTeiH, Hemece KnueHTneH xacanfaH esre LiapTrapAblH TananTapblH eneyni Typge OysraH
Xafgannapaa;

8) Kaspi-giH angpiHaa 6epelueri bonfaHaa;

9) erep akwa comacbl, (WotTrapgafbl akwaHbliH) KormkeTiMai KangblFbl onepauusnap  Kyprisyre >xaHe
Tapudtepaoe kesgenreH Komuccusinapdbl €CenTeH LiblFapyFa XKeTKinikcia 6onca Hemece 6HIMHIH
TananTtapbliHa cal TOnbIKTbipyFa 6onaTbiH eH Ken coMazaH acbin KeTce (OfaH acanfaH wapTtrap 6ovbiHLWa
TEeXHUKarnbIK oBepapadThl Nanganany xargarbl KocbinManapl);

10) KnueHTTiH, cypaTkaH OnepauusiCbiH Xypridyre Tenem KapToykacblHblH OMMUTEHTIHEH ABTopusauusgaH ety
anblHOafaHaa;

11) KbI3MET KepceTinreH caTTe KonaaHbicTarbl Kaspi-aiH 6enrinereH wekreynepi MeH nuMuTTepi (onap Typansl
aknapat Kaspi.kz Hemece BavnaHbic apHanapbl apkbinibl KNMeHTTIH HasapblHa XeTkisineni) Hemece Tenem
KapTOYKacCblHbIH AMUTEHTI BenrinereH numuTTep/lwwekTeynep by3binFaHaa;



12) 6aHKTiK WOTTapAblH/TenemM KapToudkanapbliHblH BantoTanapbiHbiH Onepauunsa >kyprisy BanioTacbliHa Cankec
KenmereHae;
13) Onepaums Xyp3ineTiH xaHe ABTopusauusgaH eTkeH COTTe BaHKTIK WoTTa KpI3MeT KepceTyre XeHe KOMUCCUS
Teneyre XeTkinikti coma 6onmaraHaa, coHaan-ak AMUTEHT ABTOpu3auuaaaH etyaeH 6ac TapTkaH xafganaa;
14) wapTTapga ke3genreH esre >xargawnapga, Kaspi tenem Kbi3mMeTiH kepceTyaeH Gac TapTtyra/kepceTyai
TOKTaTa TypyFa KyKbibl.
10.2. WapTtTa Ke3genreH xargawnapga, CoHblH iwiHaoe LWapTTeiH Tanantapbl Oy3binFaH ke3ge, Kaspi-giH
3aHHamara aHe/Hemece LLlapTka cenkec wapanap KongaHyra, COHbIH iliHAae:
1) KbI3MET KepCeTyAiH bIKTUMan LWeKTeneTiHi Typanbl eckepTyre;
2) KbI3METTepAi kepceTyi LUeKTeyre xaHe (HeMece) ToKTaTta Typyra;
3) Kaspi.kz-ke kormkeTimainikTi OyratTayra;
4) WapTTl BipxxakTbl TOpTiNNeH Oy3yra Kykbifbl Bap.
10.3. MblHa xargannapaa:
10.3.1. KnueHT LWWapTTa ke3genreH anekTpoHablK BaHKTIK KbiamMeTTepAi any TopTibi MeH TananTtapbiH Oy3faHAaa;
10.3.2. OneKkTpoHAOblK OaHKTIK Kbl3MeTTepdiH, KepcCeTinyiH kamMmTamacbl3 eTeTiH TexHMKanblKk Kypangap iCTeH
WbIKKaHAA;
10.3.3. OaHKTep oHe OaHK KbI3MeTi Typanbl, Teriemaep xoHe Tenem yhenepi Typanbl, KXK/TKK Typanbi
3aHaapda, Kasakctan PecnybnukacbiHbiH A3aMaTTblK KOAEKCIHOE XAHE LuapTTa Ke3genreH e3re Ae Herisgep
OOWbIHLLA, COHbIH iLLiHAE:
1) kbI3mMeTTi ewipy Typanbl KnueHTTiH oTiHiwi 6bonfanaa (Kaspi.kz-Te kpiameT kepceTy KnueHTTiH, ewipy Typansl
Xasbalua eTiHiLiH anfaHHaH KeniH 7 (KeTi) )KyMbIC KYHi 6TKEH COH TOKTaTbinaabl);
2) Kaspi.kz-Te TexHuKanbIK XyMbICTap XYprisinreHae;
3) onapra CeMKeC Kbi3MeTTepdi KepceTy TOKTaTbiNaTblH HEMece TOKTaTbina TypaTtblH KnueHTneH >kacanfaH
WwapTTapblH TananTapbl e3repreHae;
4) KnneHTke KbI3aMeTTep kepceTydi ToKTaTkaHFa AeniH KyHTidbenik 1 kyH OypbiH OHbIMeH >acanfaH LapTTbl
opblHAayaaH bipxakTel TopTinneH 6ac TapTaTbiHbl Typansl xabapnaraHaa;
5) Kaspi.kz-Teri kormkeTiMai KpiaMeTTepaiH Ti30eCiHeH KbI3MEeT anblHbIN TacTanfaHaa;
6) Kaspi ke3 kenreH aknapat ke3gepiHeH KnveHT Typanbl Tepic aknapart anfaHga, XKeke kabuHeTTe Kaspi-aiH
nikipi 6bonbiHWa KnneHT yuWwiH HeMece Kaspi yLiH Tepic cangapnapra aKen Cofybl MyMKiH KYMoHAi ic-opekeTTep
xoHe Kapta 6GonbiHwa Onepauunanap 6onfanga, Kaspi.kz-te KnveHT ywiH KbiameTTepai kepceTy TokTaTtbina
Typaabl HeMece TokTaTblnaabl.
10.3.1., 10.3.2-TapmakLwanapga kepceTinreH xargannapaa, Kaspi KnueHtke Mobvnbgi KocbiMLaga Hemece
www.kaspibank.kz canTbiHaa Hemece e3re bannaHbic apHachkl 6oribiHWa xabapnangsbi.
10.4. KnuneHT KbI3meTTepre Ko XeTKi3y yLiH nanganaHaTeiH Mapone, JloruH, ACXK, xabaplk, 6argapnamansik
Kamcbl3gaHablpy >KofanfaH xafganga, Kaspi KnveHtteH Kaspi.kz-ke korpkeTimainiriH XofanTkaHbl Typanbl
Xasbawwa xabapblH (COHbIH iWiHAe dakcneH) anFaH caTke AeniH xaHe/Hemece KnveHT Call Center apkbinbl XKeke
kabuHeTTi OyfatTaraH coTke geliH baHk LUoTTaH/Tenem kapTtoudkacbiHaH [Maponbai xoHe/Hemece [OCXKK-Hi
nanganaxbin xyprisinreH OnepauuanapabiH/Tenemaepaid coMmachl MenwepiHae aklWwaHbl eCenTeH WhiFapagbl.
10.5. Kaspi KnueHTke KocbiMlwa xabapnaycbld pykcaTcbl3 TenemaepAeH Kayincisgik AeHremniH apTTbipy,
anasikTblK 9peKkeTTepaiH angblH any, Kynus aknapaTtTbiH )Xapus eTinyiHe HeMece e3re KyKblkka KapCbl apekeTTepre
xon 6epmey makcaTbiHAa Tenem Kbl3METiH KepceTyre KaeTTi KOCbIMLILA Tanantapabl ke3geyi Hemece e3repTtyi
MYMKiH.
10.6. Kaspi Mobunbgi kocbiMwaga Hemece Cawntta Hemece Kaspi.kz apkbinbl Hemeceesre bawnnaHbic
apHanapsbl apkbibiInbiOyn Typansl xabapnan, 6ipxakTel TepTinneH LapTtTa ke3genreH KpiameTTepaiH ke3 KenreHiu
kepceTygoeH OHbl Mobunbai kKocbiMwagaH anbin TacTay apkblnibl 6ac TapTyra/TokTaTyra/TokTata TypyFa He
6onmaca WapTtTan 6ac TapTyFa KyKbiSbl.
10.7. LapTt GovbiHWa aknapaT BannaHeic apHanapbiHbiH Gipeyi, CoHblH, iwiHae Call Center apkbinbl KnneHTTiH
HasapblHa »eTkisineai. Call Center knueHTTepAiH KOHblpayrnapbiH Kabbliganabl xkeHe enaengi, Kaspi-giH
eHiMaepi MeH KbIaMeTTepi Typanbl xabapnangbl, KapTanapgbl icke kKocagbl, Oyrattangpl xaHe KnveHTke
arbiMOarbl KbI3MeT kepceTy YwiH Kaspi-aiH ankblHAanTbIH e3re yHKUUAnapbliH opbliHAAWabI.
10.8. BanwTanblk WapTTbl YCbIHY Tanan eTineTiH BanoTanbIk onepauns 60oMbiHWa TerneMm xaHe (Hemece) akwa
aygapbIMbIH XKYprisareH kesge >xaHe KnveHTTe (akwa xeHenTtyuwiciHoe Hemece akwa 6eHedumumapbiHaa) OHbI
YCbIHY MYMKiHAiri 6onmaraH ke3ge Kaspi ocbkiHaan Tenemgi xaHe (Hemece) akwa aygapbiMbiH KnneHT xacaraH
HemMece pacTafaH MblHagaMn:
1) yakinetti 6aHKke ocCblHOAW Ternemi aHe (Hemece) akwa aydapbiMbl Typanbl aknapatTbl KasakctaH
PecnybnukacblHbIH KyKblK KOpFay opraHaapbiHa XaHe (Hemece) ¥nTTblk Kaspi-re yCblHybIH pyKcaT eTeTiH;
2) ocbl TeneMiHiH xaHe (Hemece) akla ayaapbiMbliHbIH €CEenTik HeMIp (pe3naeHTTep YLWiH) any Tanan eTeTiH
BasntoTarblK WapPTTbl OpblHAAYFa GaNNaHbICTbl EMEC EKEHIH pacTalTbIH;
3) ocbl TenemiHiH XeHe (Hemece) akwa ayaapblMblHbIH TEPPOPUCTIK XOHE SKCTPEMMUCTIK KbI3METTi
Kap>KblnaHObIPyMeEH XaHe Teppopu3Mre He IKCTPEMMU3Mre e3re e Kongay kepcetymeH 6annaHbiCTbl eMeC eKeHiH
pacTanTbiH xxa3banapbl Typanbl ManiMeTTep GornFaH Ke3ae Xypriseai.
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10.9. Aypapbim GeHeuuMapbiHbIH  (anyLWbICbiHbIH) LWOTbIHAA TOMbIK OpblHAANMaraH TbIWbIM, LUbIFbIC
onepauusanapbiH TokTata Typy HEMece 3aHHamara CoMkec es3re e Liekteynep OonfaH kesge, aydapbiMAbl
anywbiHbl Mobunbai KocbiMwaaa cankecteHaipy KapTa HemipiH eHri3y apkpinbl FaHa Xy3ere acblpbinagbi.
10.10. AypapbiM 6eHedurumnapbliHbiH (anyLWbICbiHbIH) KanTbiC BonFaHbl Typanbl aknapaT 6onfaH kesge, Kaspi
aydapbIM xacay YLiH oHbl Mobunbai KocbiMLaaa ConKecTeHAIpyai LWeKTeyre KyKbinbl.

11. Warbimpap. Oaynbl xafgannapabl wewly
11.1. TapanTtap onapiblH apacbiHa Aaynap, kapama-kaulbifblKTap MeH Kernicneywinikrep TyblHOAaFaH
xarganga, KasakctaH PecnybnukacbiHbiH KOnAaHbICTafbl 3aHHaMacbiHaa 6enrineHreH TapTinneH gayabl coTka
OeWniHri Hemece CoTTaH ThIC TOPTINMNeEH peTTey BoMbIHLLA Wapanap (CoHbIH iWiHAe, Bipak LWekTenMen: WarbiMaaHy
XKYMBbICbIH XYpridy, Tanantap MeH xabapnamanap >xongay, dakcuMmunbiik 6annaHbICrieH XaHe 3aH4a TblibIM
canblHbGaraH 6acka ga GannaHbIC KypangapblH namganaHbin, XxaTTapMeH, anekTpoHablk xabapnapmeH, SMS-
xabapnapmeH anmacy) kongaHagbl. [layabl cOTka OewiHri Hemece COTTaH ThiC TOpTiNneH peTTtey GowblHLLA
KONQaHbifFaH wapanapiblH HOTWXeciHAe TapanTap KeniciMre KkenmereH kesge, gay Kaspi opHanackaH epi
OoMbIHWa coT TopTibiMeH Wwellyre Oepineai.
11.2. WneneHicTi x)xeHe/HeMece Aaynbl Xafaannap TyblHaaraHga TapanTtap Keneci opekeTTepai )acangpl:
1) KnueHT mekeHxarblH, TenedoH HeMIpiH, LaFbIMHbIH Ma3MyHbIH X8He e3re aknapaTTbl kepceTin, Mobunbai
kocbiMwagarel Kaspi 'va GenimiHgeri HyCkamanapgbl OpblHAAW OTbIPbIN, 3MNEKTPOHAbIK Typae xabapnama
xongangbl He 6onmaca Call Center-re 9999 Hemipi (MoOWnbAi TenedOHHaH KOHbIpay COFY YLUiH), 8-727-258-59-
65, 8-727-258-59-95 HeMipi (yn TenedoHbIHaH KOHbIpay COfY YLLUiH) xaHe 8-727-258-59-89 (wetengeH TenedoH
COFfY YLLiH) apKbinbl TenedoH corFapl;
2) Kaspi KnveHTke »ayantbl Kaspi-re onganfaH xabapaa KepceTinreH MekeHnxanFa KasakcrtaH
PecnybnukacbiHbIH 3aHHaMacblHAa ke3genreH xoHe Mmepsimaepae xasbawwa Typae ycbiHagpl.
11.3. Onepauus (Tenem KblameTTepi) bonbIHLLA Aaynbl XXaFgannap TyblHAaraH xxarganaa, KnnenT gaynbl xxaraan
aHbikTanfaH KyHHeH 6actan kyHTidbenik 30 (OTbI3) KyHHIH iWwiHAe warbiMHbIH (BonFaH Kesge) Herisginirii
pacTanTbiH Ky>KaTTapAbl koca Tipken, 6yn Typansl Kaspi-re xasbawa Typae xabapnangpsl. Kaspi-giH kepceTinreH
Mep3iM iwiHae KnueHTtTeH MyHaam xabapnamaHbl anmaybl Ternem Kbi3MeTiH KepceTyadiH AYPbICTbIFbIH pacTay
fonbin caHanagpl.
11.4. Kaspi gaynbl xargarn 6onblHLWA TEKCEPY XKYPri3reH ke3ge pykcaT eTinMereH TeneMaepain kayniH asanTy
MakcaTbiHAa, Kaspi e3 kanaybl 6ovblHIWa KnneHTTiH MyaaeciHe can KnMeHTTiH WhbiFbIHAAPbl MEH LUbIFbICTAPbIHbIH,
anabliH any ywiH 6aHKTIK WOoTKa Hyckaynapabl kabblngayabl yakeiTla TokTaTa TypraHObl KockaHaa, Lapanap
KongaHa anagsbl.
11.5. Erep Kaspi KnneHTTiH gaynbl )xafganbl XeHiHAeri WwafbiMaapbIH Herisai Aen TaHbica, Kaspi MyHOawm WbIFbIC
onepauunAcbiHbIH, COMacbiH HEMeCe OHbIH 6anamachIiH kanTapagpl.
11.6. Kaspi Heri3gi wafbiM GombiHWwa KnueHTke akwaHbl on Kaspi-re kanTapbifiFaH keriH faHa Kaspi-giH
XoHe/Hemece Tenem XymeciHiH Hopmanapbl MEH epexenepiH cakran oTblpbin KanTapagbl.
11.7. Erep gaynbl xafgan 6onbiHwa KnveHTTiH eTiHiwi GonbIHLIA XYpridinreH Teprey HaTmkeciHae KnueHTTiH
WarbIMbl Heri3ci3 6onbin TaHbiNFaH Xarganaa, Kaspi KnneHtteH MyHaan gaynbl xargan OOMbIHLLIA TeKkcepy
XyprizymeH 6annanbicTbl Kaspi-giH 6apnbIK LWbIFbICTAapbIH HAKTbl KyHbl OOMbIHLLA TeneyiH Tanan eTyre KyKbibl.
11.8. Hyckayabl opblHAayaaH Herisci3 6ac TapTbifFaHbl He Gonmaca HyckaydblH, TWiCiHLWIE opbliHAanmaraHbl
aHbIKTanfaH xafganga, Kaspi KnMeHTTiH, LWeKKeH LWbIFbICTapbIHbIH COMACbIHAH acnanTbiH Ky>KaTrneH pacTtanartbiH
HakTbl 3anan comacbliH KnueHTke etenai. MyHaan tenempai acay Kaspi-gi MyHaanm Hyckaydbl OpblHAayAaH
B6ocarnangpl, 6yn pette KnueHT xkaHa Hyckay KOtFa KyKbinbl.
11.9. Tenem Hyckayabl OpblHOAyOaH Heri3ci3a 6ac TapTblfaHbiH He Gonmaca TuiciHWe opbiHOANMaFaHbIH
pactayfa XeTkinikti kyxattap Kaspi-re 6epinreH kyHHeH Oactan kyHTi30enik 90 (TokcaH) KyHHiH iwiHge
Xacanagpl.

12. Kaspi-aiH 6annaHbic TenedgoHaapbl MeH MeKeHXXannapbl
12.1. Kaspi-giH gepektemenepi: «Kaspi Bank» AK, KasakctaH Pecnybnukackl, 050013, AnmaTsl K., Haypbizban
Oatblp k-ci, 154 «A», ¥ntTblk BankTeri NeKZ69125KZT1001300249 «/wot, BCK NBRK KZ KX, BCH
971240001315, Cant: www.kaspi.kz, https://www.kaspibank.kz, anektpoHabik MekeHxawbl: office @kaspi.kz. Call
Center 9999 xymbic TapTibi: carat 9:00-23:00 (Mobunbai TenedOHHaH KOHbIPAy COFY TETiH).

13. Kynua aknapat
13.1. TapantapgpbiH LapTThl opbiHaayFa 6anaHbICTbl anMacaTbiH aKnapaTbiH oriap Kynusi aknapat Aen caHayFa
XOHe OHbl ekiHWi TapanTbiH xa3balla pyKkcaTbIHCbI3 XXapusa etneyre kenicti, ofaH LWapTTeiH, TanantapbiHa cawn
Xargannap xeHe MyHaamn aknapatTel 6epy KasakctaH PecnybnukacbiHblH 3aHHAMacCbIHbIH TananTapbiHa calikec
MiHAeTTi 6onaTbiH XXaFgannap KocbiniMangpl.

14. KnueHTTiH LUapTThl OY3Yy KYKbIFbI
14.1. KnneHt KapTtaHbl (on 6ap 6onca) eTkisreH xoHe Kaspi-meH 6apnblk ecen amblpbICyAbl XYPrisreH kesae,
LWapTTbl 6y3yra 6actan ketTepyre KyKbisibl.
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14.2. MbiHapan 6eniriHae:

1) akwaHbl LLloTka kabbingay kbiameTi 6enirinae — akwa LLoTka ecenke xasbinFaHra gewiH;

2) BaHKTIK WOoTThl NanganaHbin Tenem xacay kolameTi 6eniriHae — Kaspi LLoTTTaH TenemMai opbiHAaraHFa AeliH;
3) BaHkKTiK WOTThI NavaanaHbin akwa aygapy kbiameTi 6eniringe — WoTTaH akwa aygapbinfardra gevin Knvent
TeneM KbI3MeTi HaKTbl opblHAanFaH cotke AeniH LapTTel By3yFa KyKbinbl.

14.3. KnueHTTiH TonTbipFaH aHe Kaspi-re xeke e3i He GonmMaca KongaHbiCTaFbl 3aHHamaga, Epexenepge
Ke3genreH esre TaCiNMeH xongaraH TuicTi eTiHiwTi Kaspi-re 6epyi LapTTel 6y3yra Heriz 6onbin Tabbinags!.

15. OnekTpoHAbIK 0aHKTIK KbI3METTep KepCeTKeH Ke3ae BantoTa anbipbactay 0araMbiH alkbiHAAY TOpTiOi

15.1. KasakctaH PecnybnukacbiHblH 3aHHamacbiHOa Hemece LUlaptta kespenreH xafgannapga, LUoTTeiH
BantTacblHaH e3relle BanoTaga He 6onmaca weTten BanoTacbiHAa Tenem Kbi3MeTiH kepceTkeH kesae, Kaspi
LWoTTaH akwa KapaxaTbl ecenTeH LWbifapbinatbiH KyHi Kaspi OenrineHreH BamoTa ambipbactay OafamblH
KongaHagpl.

15.2. WoTTbIH BanoTackiHaH e3relle BanoTaga TefieM HEMeCe aklia aygapbiMbIH XacafaH kesge, Kaspi Tenem
KykaTtbl Kaspi-re TyCKEeH KyHi XXeHe yakblTTa KongaHbicTa GonfaH LieTen BanTacbiH arbipbactay GarambiH
konaaHbin, LLloTTa kepceTeni He 6onmaca ayaapyra eTiHiMAe aKlaHbl eCenTeH LbiFapyablH e3re TopTibi ke3genyi
MYMKiH. Kaspi Tenem kyxaTbliH Kaspi-ge anbipbactay 6arambl Hemece OHbl ankbiHOay TopTibi 6enrineHbereH
BanoTaga opblHAayadaH 6ac TapTyFa KyKbinbl.

15.3. Kaspi-aiH XTXX-meH ecen anbipbicy BantoTackl — AKLL gonnapel. KasakctaH PecnybnukacbiHblH ayMarbiHaH
Thickapbl XTXX apkbinbl AKLU gonnapbiHaH e3re BantoTaga »xyprisinreH OnepauusiHblH comackbl Kaspi ochl
Onepaumnsa 6ovbiHwa XTX-meH ecen awnbipbickaH KyHi XTX 6enrinereH Onepauus BantoTacbiHbiH  AKLL
AonnapbiHa WwakkaHaarbl arbipbactay 6arambl 6ombiHwa AKLL gonnapeiHa anbipbactanagbl xaHe 6yn coMaHbl
Kaspi Kaspi-giH iwki TanantapblHa cankec OenrineHreH, KapTaHbl nanganaHbin, Tefiem acarnfaH Kesae
TONTbIPbIMFaH TerneM KyxaTbl Kaspi-re TyYCKEeH KyHi X8He yakbITTa KongaHbicTa GonFaH anbipbactay 6arambl
bombiHwa AKLL gonnapbiHbIH comackiHa banama comaga akuenTcid TopTinneH LoTTtaH anagbl.

15.4. KaszakctaH PecnybnukacbiHbiH aymarbiHaa XTXK apkpinbl xyprisinreH OnepaunsiHbiH, BantoTacbiHaH e3relue
BantoTaga xyprisinetiH LoTTaH coma Kaspi-giH iwki TanantapbiHa cankec 6enrineHreH, KaptaHbl nanganaHsin,
TeneM acanfaH ke3ge TONTbIPbIFaH Tenem kKyxaTbl Kaspi-re TyCKeH KyHi XXaHe yakbITTa KorgaHbicTa 6onfaH
anbipbacray 6arambl 6oribiHIWA OnepaunsiHbiH coMacbiHa 6banama comaga akuenTci3 TopTinneH LLoT xyprisineTiH
BantoTaga anbiHagpl.

15.5. Erep Wot BantoTtackl KasakctaH PecnybnukacbiHbiH aymarbiHaa XTXK apkbeinbl xypridinreH LLoTka ecenke
Xasy (TonbIKTbIpy) onepaumsicel bonbiHwa OnepaumsiHbiH, BantoTacbiHaH e3rewwe GonfFaH xarganga, Onepaums
comach! LWoTtka Kaspi-giH iwki TanantapeiHa cevikec 6enrineHreH, KaptaHbl nanganaHsin Tenem xacarnfaH kesge
TONThIPbISIFAaH TerneM KyxaTbl Kaspi-re TYCKEeH KyHi XX8He yakbITTa KonpaHbicTa OonfaH BantoTa anbipbacTay
6arambl 6ombiHWa OnepauusiHbiH coMackiHa 6anama comaga LLoTThiH BantoTacbiHAa ecenke asbinagpl.

15.6. MynbTuBanioTanblk Kbl3MeT KOpCeTy KbIBMETIH kepceTy asacbiHaa Kaspi KasakctaH PecnybnvkacbiHbIH
3aHHaMacblHAa xaHe KnueHTneH xacanfaH TWICTi WwapTTapia ke3genreH BantoTanblk WoTTap GoMbIHLLIA XaHe
MynbTMBanoTansIk Wottap 6onbiHwa Onepaunanap xyprisegi. MynbTuBantotanblk KbI3MeT KOpCeTY KbIBMETiHiH,
aKbICbl XYprisinreH onepauuanapra kapanm TapudTepre can TeneHegi.

15.7. KpismeTTep Kaspi.kz-Te Kaspi-geankelHganfaH wekreynep MeH NnMMUTTEpAi eckepe OTbIpbIn, BanoTanapaa
kepceTinegni. Erep Kaspi.kz-Te KbiameTTi TaHAay Hemece Kaspi yCbiHFaH BanoTacblH ©3repTy MyMKiHAiri 6onmaca,
oHOanm MyHAan KelaMeT kepceTinmengi (backa Bantotanapga kepceTinmengi).

16. KopbITbIHAbI epexenep
16.1. WapTTa Tikenen ke3aenreH xargannapgel kocnaranga, KnventTiH Kaspi-re LWapT GovbiHWa XonaanTbiH
Oaprbik xabaprnaMmanapblHbIH XaHe (Hemece) xabapnapblHbIH, erep onap asbawa Typae acanbin, KnmeHTTiH,
KOmnbl KOWbINICA XoHe TancbIpbiCTbl XaTneH He Kypbep Kbi3aMeTiMeH Xxibepince He Epexenepge kepceTinred
MekeHXannapaa konblHa bepince, KyLwi 6onaabl XaHe XeTkisinreH 6onbin caHanagpl.
16.2. Llaptra pettrenmereH Gapnblk Oacka e3apa kapbiM-kaTblHacTap TapanTapAblH apacbiHOarbl Oenek
LapTTapMeH XaHe (Hemece) KocbiMLLa KeniciMaepMeH ankplHAanaabl.
16.3. Epexenepain aacbiHaa xacanfaH wapTt Kaspi meH KnueHTTiH apacbiHaa OypbliH »xacanfaH wapTTapMeH
peTTeneTiH Kaspi MeH KnnueHTTiH apacbiHAarbl KaTbIHAcTapfFa KocbIMLLA KeniciM peTiHae KonaaHblnagbl.
16.4. WapTTbiH Tanantapbl 6ipXXakTbl HEMECe eKibKaKTbl TOPTINMEH e3repTinyi MyMKiH.
16.5. Kaspi e3arepictepai onapabl KnueHT yLwiH xakcapTy XafblHa Kapan GipxakTbl TOpTINMNeH xacayFa KyKbisbl.
TemeHperinepre kaTbICTbl TananTapAblH e3repici LLapT 6onbiHWa XakcapTynap 6onbin Tabbinagpl:
1) koMuccus MenLepiHiH asatobl;
2) KOMWCCUSIHBI Teney Mep3iMiH KeriHre kangpipy;
3) KomuccusaHbl Teney BonbiHLIA XeHinaikTiH 6epinyi;
4) KONMa-Kon aklacbl3 Tenem xacafaHbl YLWiH BOHYCTbIH, KeTepMmerney ChlinbIKakbinapbl MeH Tenemaepaid,

Oepinyi;

5) Tenem KbI3MeTiH KepCeTKeH Ke3fe KOpCeTINeTiH KOCbIMLLA KbI3MEeTTepAiH KeneMiHiH, yrratobl;



6) pykcaT eTinMereH TenemaepaeH, anaskTblk 9pekeTTepaeH, Kynusa aknapatTbl Xapus eTyaeH HeMece esre
3aHFa Kallbl apekeTTepaeH KOpFanTbIH Kayinci3aik paciMAepiHiH KyLIenTinyi;

7) KbI3MET KepceTyadiH, KonawmnbifblfblH apTThipyabl KO3OENTIH TeneM KbI3MEeTTepiH KepceTy TananTapbiHblH
XeHe/Hemece TapTibiHiH e3repTinyi;

8) Tenem KbI3meTTepiH kepceTy TapTibiHe KaTbiCTbl Ka3akcTaH PecnybnunkacbiHbIH 3aHHaAMacChIHbIH, e3repyiHe
GarnaHbIcTbl LapTThiH TananTapbiHbIH ©3repTinyi;

9) Tenem xynenepi epexenepiHiH HemMece TananTapblHblH 63repTinyiHe GannanbicTbl LapT TananTapbiHbIK
e3repTinyi (erep onapablH, kabbingaHbaybl Tenem Kbl3MeTiH kepceTyaeH 6ac TapTyfa HemMece KellikTipyre
ceben 6onybl MymKiH 6onca).

16.6. Kaspi-MeH xacanfaH Kapbl3 Kapbl3bl LWapTTapblH XaHe BaHKTIK KbI3MET kepceTy LapTTapbliH OpblHAAyFa

BannaHbICTbl MaMinenep, COHbIH, iLiHAE Kapbl3 Kapbi3bl LLAPTTapbiHbIH TananTapbiH, cayanHamarnbslk AepekTepai

xoHe [epbec TananTapgbl e3repTy; Kapbl3 bepyre oHe/Hemece OfaH KbI3MET KepceTyre OannaHbICTbl

KoMmUccuanap MeH eare ae TenemaephiH >xaHa MenLiepriepiH eHrisy Hemece MenwiepnepiH ynranTy, onapapl

ycTay TopTibiH Hemece TananTapblH e3repTy; Tenemaepai xxacay TopTibiH, a4iciH XeHe TacingepiH, bepeluekTi

eTey KeseKTiniriH e3repTy KalwbikTaH OannaHbiCy apHanapbl apkbiibl xabaprnamanap anmacy apkbiibl Kaspi

Ke3aereH TocinmeH, atan anTtkanga, ACXK, CH-koaTbl eHridy, aneKTpoHAbIK XXoHe e3re KyxaT anmacy, XKeke

kabvHeTTe XoHe/Hemece TepMmuHanga opekeTTep Xacay apKbifbl OpblHAANFAH X8HEe eKihKaKTbl TapTinneH

XacanfaH 6onbin caHanagbl.

16.7. WapTtTeiH TananTtapbl MblHagam Tacingepdid GipiMeH: TuWIiCTi KeniciMre KoM KOK; XaTTapMeH,

xegenxarrapmeH, TenedoHxasbanapmeH, Tenetann xasbanapmeH, pakcTapMeH, 3NeKTPOHAbIK Ky>KaTTapMeH,

3NeKTPOoHAbIK xabapnapMeH Hemece TapanTapAblH epik 6ingipyiHiH Ma3MyHbIH aHbIKTanTbIH 6acka KyxaTTapMeH
anMacy apkbelfibl  Hemece 3aHHamaga Ke3[enreH KOpFaHbIC 9peKeTTEepiHiH ©e3re  anemMeHTTepiMeH

KyonaHaplpblnagbl, atan anTkaHga, QuHaMukanblk CONKecTeHAipy KymeciHiH, kogbiH, JCH-koabiH eHridy, Xeke

KabuMHeTTe HeMece 9neKTPOHAbIK TEpMMHANAa opeKeTTep ’kacay apkbiibl, GannaHbic apHanapbl GovibiHLWA

xabapnapmeH anmacy apkpinbl, Kaspi-ge kesgenreH TacCinIMeH, e3repictephi/TonbikTeipynapabl, e3repTinreH

KyxaTtapabl, TapudTepai Hemece XaHa pepakuusagarbl kyxaTtapgbl Kaspi-giH kanaybl 6onbiHWA Keneci

TocinaepaiH Ke3 KenreHiMeH: Xeke Konfa tadbictay, dakcumunbdi 6annaneic, Cantrarbl XapusnaHblM Hemece

e3re bannaHbic apHachl OoMblHLWA e3repicTep eHrisinreHre geniH kyHTizbenik 3 kyH OypbiH KnneHTke e3repictep

Typanel xabapnay apkblnbl, erep KnueHT onap KylliHe eHrisinreHre gewiH earepictep eHridygeH xasbawa 6ac

TapTnaca, ekikakTbl TopTinneH e3repTinyi MymkiH. Ocbl TapmakTa kesgenreH Tacingepdid bipimeH xacanfaH

mMaminenep TapanTapAblH KeniciMiMeH xasballa Typae MaMmine KacaymeH TeH,

Erep KnueHt Epexenepre can Kaspi xabapnaraH esrepictepgiH eHrisinyimeH kenicnece, KnueHTt earepictep

KywiHe eHreHre peniH Kaspi-re xasbawa xabapnan, LlapttaH, EpexenepaeH 6ac TapTyra Kykbinbl. Byn

Xarganga esrepictep eHrisinreH G6onbin caHanmangbl XeHe kongaHelnmangsl. KepcetinreH toptinneH 6y3y

Typanbl xabapnaHraH >xargavga, Wapt, Epexenep Kaspi eHrisreH esrepictep KyliHe eHreH KyHHeH Gactan

Oy3binaabl, 6yn pette KnueHT by3yFa AeniH TybiHOaFaH 6apnblk MiHOETTEMENEPAi opbiHAAYFa MiHOETTI.

Erep ocbl Epexenepre can Kaspi xabapnaraH e3repictep KyLUiHe eHreHHeH keliH KnMeHT KbIamMeTTi nanganaHybiH

XanracTblpca, KnveHT 6apnblik e3repictepgi kabbingaraH 6onein caHanagp!.

16.8. Tenem KbI3MeTiH KepceTy MyMKIHAIrMH Ke30eWnTiH BaHKTIK KbI3MeT KepceTy WapTTapbliHbIH ©3repici ocbiHAan

wapTTapga Kke3genreH TopTinneH XXaHe Tanantapa eHrisineai.

16.9. Kaspi Tenem KbI3METIH KepceTyre apHanfaH LapT >KacanfaH KyHri xargan OGonbiHWa GenrineHrex

Xanblkapanbslk Teriemaep xaHe (Hemece) akwa ayaapbiMaapbl XacanfaH kesfe ycranblHaTblH Tefnem Kbl3MeTi

OOMbIHLLIA KOMWCCUSIHBI YITFAWTY XafblHa Kapan Bip>kakTbl TOPTINMEeH e3repTyre KyKbinbl, onap 6orbiHwa Kaspi

KOMUCCUSIHBIH, ©3repTinreHi Typanbl KnueHTke e3repictep eHrisinreHre AeniH kyHTidbenik 1 (6ip) KyHHeH

KewikTipmen xabapnangbl.

16.10. LWapTTbiH KONAaHbINy Mep3iMi — Mep3imcis.

17. dneKkTpOHALIK KbI3MeTTepAi any Tacingepi

1-mapay. «LLIMXXC» (LLlomKka MOHUMOpPUH2 Xypei3y cepeuci) Kbizamemi

1. WoTrap GoMbiHWAa, aKwa aygapbiMbiH, Tenemaepai xxacay, Onepauusnapabl Xypridy XeHe onapablH KyLiH
Xoto OorbiHWa aknapat 6epy «LLUMXXC» kbI3MeTi apkbinbl Xy3ere acbipbiiagbl.
2. «Kaspi aBTomatThl pexumae Push-xabapnamanapabl xaHe/Hemece COHbIH iwiHge KnueHTTiH Lot 6onbiHwa

Onepauua xyprisreHi Typanbl xxaHe Tenem NUMUTIHIH e3repreHi Typansl ManiMeTTep; Tenem nNUMUTI Typansl
ManimeTTep kamTbinFaH SMS-xabapnapgbl; LarFbiH y3iHAi kewipmenepai xeHe Lot GonbiHWwa onepauusnap
Typanbl 6acka aknapatTbl, COHbIH, ilWiHAe KocbiMiia kapTa 6ovbiHWa onepaunsinapabl 6akbinayra 6annaHbiCThbl
aknapatTbl (MHTEepHETTe caTbin anyfa pyKcaTTbl awly KaxeTTiniri Typanbl, pactay kogbl 6ap MIHTepHeTTe caTbin
anyra pykcaTTbl ally Typanbl, UHTEPHETTE caTbin anyra GenrineHreH NIMMUTTEH acbin KEeTKEHi Typarbl XaHe T.0.)
»xonganapl.

KocbiMlia kapTa Hemece ofaH awwbinfaH LLoT apkeinel xyprisineTiH Onepaunsnap Typansl manimettep XKeke
kabnHeTke Push-xabapnamanap He KnueHT pactaraH KocbiMlia KapTaHbl yCTayllblHbIH TenedgoH HeMmipiHe
XibepineTiH SMS-xabapnap apkbinbl xibepineai.



3. SMS-cypatynapabl Kaspi-re 6epy yLWiH TenedoHHbIH(-A4apabiH) HeMip(-nep)i Typanbl aknapaTTtel KnueHT
Kaspi-re, coHblH iwiHae Call Center TenedoHbl apkbinbl xabapnacein Hemece CanTTaH anagsbl.

4. Kaspi SMS-cypatynap 6epy yLwiH TenecoH HeMipnepiH 63 kanayblHLLA aHbIKTayFa KyKbinbl, 6yn pette Kaspi
MyHOan esrepictep Typanbl KnueHTke e3arepictepaiH 6omkamabl KyHiHe aeniHri 10 (OH) KYHHEH KeluikTipmewn
Kaspi-giH iWwki KypbinbiMablk 6eniMwenepiHaeri xxaHe dounvangapbiHaarbl aknapaTTblk CTEHATEPAE XoHe/Hemece
Cawntra xaHe/Hemece SMS-xabap xongay apkbinbl xabapnangpl.

5. «lUMXXC» KbI3MeTiH any yuWiH, CoHblH iwiHae GSM crtanHgapTbiHaa SMS-xabapnap xaHe/Hemece Push-
xabapnamanap >xongay oHe any ywiH KnneHTTiH TexHUKanblk MyMKIHAIKTEPI MeH Kypangapbl 6onFaHga xaHe
MblHaaan 6apnblk epexenep cakranfaH Kkesge:

1) KnuneHTt Kaspi-re «lUMXXC» KbI3MeTiH any YLiH KaXeTTi aknapaTtTbl 6epreH;

2) KaspiTenedoH HeMipiH icke kockaH xargaraa « LLUMXXC» kpiameTi kepceTines,.

6. «WLMXC» kbismeTTepi Kaspi LapTTbl/6aHKTiK Kbil3MeT kepceTy wapTbiH akuentTereH, Knuentke «LLIMXXC»
KbI3METiIH KepceTyi ywWiH Kaspi TexHuKanblK WekTeynepai anfaH xeHe Kaspi-giH SMS-cypaTtynapabl anybl xaHe
SMS-xabapnapabl He 6onmaca Push-xabapnamanapgbl xongaybl makcaTbiHaa Kaspi-gin OJepektep 6a3acbiHaa
«SMS-cepBuc» kbiameTi ywiH KnneHTtTiH CayanHamacbkiHoa kepceTinreH KnuneHTTiH mobunbai/ysnel TenedoH
HemipiH Kaspi-giH TipkereH caTiHeH Gactan kepceTinedi. KelameT kepceTy yuwiH KnueHTTiH KoCbIMLIA Keneci
apekeTTepaiH OipiH »xacaybl:

1) WapTt xacackaHHaH keniH Kaspi 6enrineHreH HoicaH 6ombiHWa xasbalua eTiHiw 6epy apkbinbl KnMeHTTiH xeke
63iHiH xabapnacybl, 6yn pette KnueHT xeke 6acbiH KyanaHAabIpaTbIH Ky>KaTTbl KEpPCeTyre TUIc;

2) BavinaHbiC onepaTtopbl apKbinbl Hemece bavinaHbiC apHanapblHbiH, 6ipi apkbinbl KnneHTTiH eTiHiwiH Kaspi-aiH
anybl;

3) KnneHTTiH XKeke kabMHeTTe KepCeTiNnreH apekeTTepAi Xacaybl KaXeTTiri kesgenyi MyMkiH.

7. MblHa xafgannapga:

1) erep Waptta «WMXXC» KbI3MeTiH kepceTy MyMKiHAiri kesgenmece;

2) erep Kaspi-MeH XacanfaH Ke3 kenreH 0aHKTik KbI3MeT KepceTy LuapThl XoHe/Hemece OaHK Kapbi3bl LAPThI
bonbiHwa Kaspi-giH angbiHga 6epeluek 6onca;

3) erep KnneHTTiH LWapTTbiH asicbiHaa, coHaan-ak Kaspi MeH KnneHTTiH apacbiHAa XacanfaH Ke3 kenreH 6acka
WapTTbIH asicbiHAa Kaspi-AiH angbiHaa opbliHAanMaraH mingetTTemenepi 6onca;

4) erep KnueHt e3iHge «LLMMXC» KbI3MeTiH any YLiH TeXHUKanblK xxaHe 6acka Aa MyMKiHAIKTepiHiH 6ap ekeHiH
pacTtamaca xaHe/HeMece aknapaTtTbl, atan anTkaHga, «LLUMXXC» keiameTiH any ywiH KnneHTTiH mobuneai/ysans
TenedoH HemipiH Kaspi-re 6epmece He 6onmaca Push-xabapnamanapgbl xongay ywiH Mobunbgi kocbiMiia
bonmaraHAaa;

5) KnueHT kbiameT kepceTy bapbicbiHaa «LLMXKXC» KbiameTiH kepceTy YLiH eKi )aHe ofaH Ken Hemip bepreHae,
Bank Knunentke «LUMXXC» Kbi3ameTiH kepceTyaeH 6ac TapTyra KyKblfbl.

8. Kaspi KnueHtteH «WMXXC» KbI3MeTi yLWiH akblHbl, erep MyHOan akbl kesgence, TapudTTepre cankec
yctanabl. «WMXC» KbiameTiH kepceTkeHi ywiH akpl KnueHtTeH Llaptta 6enrineHreH ToptinneH KnmeHTTIH
KOCbIMLLIA ©KIMIHCI3 aKbl COMacbIH Tikenen gebeTTey apKbibl ycranagbl.

9. «WMXXC» kbiameTi KnneHTke Kaspi MeH KnueHTTiH apacbiHAa xacanfaH Tafbl 6ip Hemece BGipHelle WwapTTbiH
adcbiHgarbl LapTtnen Gipre 6epinreH xarganga, «LUMXKC» kblaMeTiH KepceTKeHi yLWiH akbl Tek LapTTeiH/6aHKTik
KbI3MET KepCeTy LIapTbiHbIH asiCbiHAa faHa yctanagpl.

10.KnuneHT Kaspi-giH 6enrinereH HbicaHblHAa xa3balwa eTiHiwneH Kaspi-re (keke e3i) xabapnacoin, «LLIMXXC»
KbI3BMETIH anyaaH 6ac TapTyFa Kykbinbl, 6yn pette KnueHT xeke 6acbiH KyanaHablpaTbiH KyKaTTbl KEPCETYi THIC.
11.KnneHT «WMXC» kbIameTiH anygaH 6ac TapTkaH >xargamga, OaHKTiK KbI3MEeT KepceTy LapTTapbl
Oy3blnManabi.

12.MblHa xafgannapga:

a) «WMXC» kbiameTiHiH Epexenepae aHblKTanfaH TopTinneH, CoHblH, iwiHae «WMXC» KbiameTiH any yLiH
TEeXHUKanbIK XaHe B6acka ga MymkiHAiktepaiH 6onmMaybiHaH KnuneHTt «WMXXC» kbiameTiH anygaH 6ac TapTkaH
kesge (Kaspi mMyHgam eTiHiWTi kabbingaraH KyHHeH KeniHri kyHHeH 6actan Kaspi «WUMXXC» KbI3MeTiH
KepceTtnengi);

0) Knuent WapTTaH 6ac TapTkaH ke3ge;

B) KnueHTke wapTtTbiH, asacbiHga KopbiThiHAbl LoT-Kkewwipme ycbiHbinFaH kesge «UMXKC» kbiameTiH kepceTy
ToKTaTbiagbl. KnueHTtke KopbITbiHAbI LLIOT-KeLipMe yCbIHbINFaH Xafganaa ocbiHAan YCbIHFAH KyHi TOKTaTblNnaabl.
13.Ynrinik epexenepaid Hemece e3re WapTTbiH adcbiHAa KapTaHbl kanTa LWbifapFaHaa XXoHe CoMKeCiHLe ocblnan
KanTa wbiFapy HaTwkeciHae KapTaHblH gepekTemenepi (Hemipnepi) esrepreH xafganga, KkawTta LiblFapbiifaH
KapTaHbiH, HeMmipiH (aepektemenepiH) nangananbin, «lLUMXKC» kpiameTi adcbiHOa manimetTtep Oepy kanfaca
Gepegqi.

14.«WWIMXXC» KbI3MeTIH anyra TexHuKanblk xkeHe/HeMece backa ga MyMKIHAIKTEPIH xoFanTkaH KnueHT Kaspi-giH
BenimwenepiHe/unuangapbiHa gepey xabapnacyfa MiHOETTI.

15.Erep KnueHT «WIMXXC» KbiaMeTiH any ywiH e3iHge 6ap TexHuKkanblK xxaHe 6acka ga MyMKiHAIKTepi Typansl
WhbiHanbl emec aknapaTTbl Kaspi-re GepreH xafganga, KnveHnTtiH TenedoH HeMmipi Typanbl wWbiHanbl eMec



aknapatTbl G6epce, KnueHT ocbiHOanm aknapatTbl 6epyre GamnnaHbICTbl GapnblK (COHbIH ilWiHAE KapXbINbIK)
kayintTepai keTepeai.

16.KnueHnT Kaspi-giH aknapatTbIk xyneciHgeri LLlapTTbl xacackaH kesae Hemece acackaHHaH KewiH KnueHt
YCbIHFaH cayanHamarblk AepekTepai xxeke 6acbliH KyanaHablpaTblH KY)XKaTTbl YCbiHA OTbIPbIN, Xa3balla eTiHilneH
Kaspi-re xabapnacy apkpbinbl Hemece JLUK-HbI KongaHbin, YKeke kabuHeT Hemece Mobunbai KocbiMLLa apKbifbl
e3repTyre KyKbibl.

OUK-HbI KOnaaHy apkbinibl cayanHamanblk gepekrepai e3repty KnueHTTiH »xasbawa eTiHiwneH Kaspi-re »xeke
xabapnacyblHa TeH.

OUK-HbI kongaHbin, XKeke kabuHeT Hemece Mobunbai KocbiMLIa apKbifibl cayanHamMarnblk JepeKkTep e3repreH
ke3ge Kaspi KnueHTTi KocbiMwa AyTeHTudukaunsanayabl/ AHbIKTayAbl Tanan eTyre KyKbibl.

17.KnunenTTiH TenedoH HemipiH KnueHTTiH nanganaHy TapTibi Kaspi-giH kaTbiCyblHCbI3 KnveHT neH bannaHbic
onepaTopbIHbIH, apacbiHAafbl WAaPTTbIK KAPbIM-KaTbiIHACTAPMEH peTTeneai.

18.KnuneHTTiH, «WMXC» KbI3MeTiH anybl YLWIiH TexXHuKanbIK xaHe/Hemece Backa Aa MYMKIHOIKTEPIH XofanTybl
KnneHTTi 6yn Typanbl Kaspi xabapgap 6onfaH xxaHe KnueHT ofapblda aTanfaH MyMKIHAIKTEPIH XXOFanTyblHaH
«WMXC» kbiameTiH anypgaH 6ac TapTkaH coTke peniH Kaspi-re «WMXXC» KbI3MeTiH KepCeTKeHi YLUiH
Epexenepae ke3genreH TapTinneH akbl Teney MiHaeTiHeH 6ocaTtnangbl.

2-mapay. TepmuHandap
1. TepmmHangap keneci ANekTpoHAbIK KbI3METTEPAIH anblHyblH kKamTamachi3 eTeai:
1) GaHkTiK WoT awnan, TepMmnHangap apkbinbl TONEMAEP MEH aKla ayaapbiMaapbiH Xacay;
2) TepmuHangapgbl navpanadbein, Kaspi akwa xibepywigeH KonmMa-kon akwaHbl kabbingafaH kesge
acanaTblH TenemMaik anekTpoHablk xabapablH (byaaH api — Tenemaik xabap) HeriziHge LLoTTbl Hemece OMUAHAbI
TonbIKTEIpY. Tenemaik xabap ©6eHedumumapabiH, NangacbiHa Tenem >XaHe/Hemece aklwa aygapbiMbIH Xacay
Typanbl akwa xibepywiHiH Kaspi-re HyckayblH Gingipeai;
3) aknapaTTblK KbI3MeTTi any;
4) OCH-koaTbl, KOMKeTiMAI KanablKTblH MOILEPiH, KNMMEHT Typarnbl ManiMeTTepAi »xaHe DaHKTiK KbI3MET kepceTy
LWapTbIiHa HEMeCe KIMWEHT Typarbl MarniMeTTepre KaTbIiCTbl ©3re aknapaTtTbl 83repTy;
5) LWoTTaH konma-kon akwa any;
6) Epexenepre can TepMmuHangap apkbiibl KOPCETIiNyi MyMKIH e3re ONeKTpoHAbIK KbI3MeTTepai any.
2. Kayincisgikti kamTamachi3 eTy MakcaTbiHAa TepMuHan apKbifibl YCbiHANaTbiH 8P 3NEeKTPOHAbIK TeNem Kbi3METi:
1) xeke ceccusiHblH weriHge 6iperen JCXK-Hi reHepauunsanay xaHe OCXK-Hi MiHOETTi TypAe eHrisy;
2) KnueHtTi AyTeHTudmnkaumanay 6apbicbiHga TenedoH HemipiH xaHe/Hemece KNMeHTTiH TyFaH KyHIH Hemece
YKCH Hemece GaHKTIK KbI3BMET KepceTy LuapTbiHbIH HEMIipiH Hemece xeke undpnblk koaTel (MKLK) Hemece
QRkoaTbl xaHe/Hemece KnueHTTi BuomeTpurkanbik COMKeCTEHAIpYAi KOCbIMLUIA eHri3yai naraanaHy;
3) KnuentTi CoalikecTeHaipy MakcaTbiHAa TepMUHanfa TenemM KapTOYKacbiH eHridy apekeTTepiHiH Bipi Hemece
OipHelueyi cakTanfaH xafganga, kepcetinegi.
3. Axnapattbl Oepy pgepektepai wwudpnay oficiH namganadbin, bavnaHbiC apHackl apkbifbl XKy3ere
acblpbinagel.
4. AyteHTudmkaumsa TemeHgeri 6ip Hemece GipHelle Tacin apKbifbl Xyprisinea:
1) KnueHtTi TenedoH Hemipi Hemece KCH Hemipi xxaHe/Hemece GaHKTIK KbIBMET KepceTy LapTblHbIH, HOMIpI
OoMbiHWA >kaHe/Hemece OuomeTpuKkanblK covkecTeHaipy ywiH KnuveHTtTiH Kaspi-ge 6ap 6GuomeTtpukanbik
OepekTepi bonbiHWa i3gey;
2) KNUMEHTTIH TyFaH KyHiH Hemece XLIK-Hi KocbiMwa cevkecTeHAIpYLUiHi eHridy apKblbl COMKeCTiKTepdi anbin
Tacray;
3) KnuneHTTiH kapToYkacbiMeH GannaHbICTbl Kaspi-aiH eHimaepiH isgey;
4)  TepmwuHan apkbinbl Kaspi-AiH KbI3MeTiH nanganaHy MyMkiHAir Typansl KnneHTke xabapnay.
5. bBaHkTik woT awnan, TepMmuHangap apkbliibl KONMMa-kon akwa cany apkbinbl TeremMaep MeH akuwa
aydapblMAapblH XacafaHaa, TepMuHan apkbifbl KONMa-Kon akwa anfaH kesae KnueHTke 4dek Kbickalla MaTiHAiK
XoHe (Hemece) MyrnbTuMeausanblik xadbapnamanap Xibepy apkbinbl 3NeKTPOHALIK Typae bepineai.
Kpickalia MaTiHAIK XaHe (Hemece) MynbTUMeansnbIK xabapnamanap:
1) 6acka OaHKTiH Tenem KapToYKachblH yCTayLlbl KOPCETKEH TeNedOH HeMipiHe ysrbl GannaHbIC Xenici apKbibl
XibepinetiH SMS/MMS-xabapnap;
2) Keke kabnHeTKe MHTEPHET Xerici apKpbinbl xibepineTiH Push-xabapnamanap.
6. Akwa xibepywire TepmuHan GepeTiH Yek GacTankbl KyxaT Oonbin Tabbinagbl xoHe TepMuHan apkbinbl
Kaspi-re konma-kon akwa cany apKblfibl TernemM XaHe/Hemece aklwa aydapbiMbiH xacay Hemece TepMuHan
apkpinbl LoTTaH Konma-kon akwa any akTiCiHiH pacTamackl 6onaabl.
7. TepmuHangap apkbibl KOrIMa-Kon aklaHbl kabbingaraHHaH KemriH XoHeuvek OepinreHHeH keriH Kaspi-giH
akwa xibepywiHiH angeiHaa G6eHeduumapdblH NanvgacbiHa TeneMm >XaHe/Hemece akla aydapbiMblH Xacay
MiHaeTTemeci He 6onmaca AT TK-Hbl xaHe/HeMece DNeKTPOHAbIK aKllaHbl LbIFapy XXaHe onapfa Kbl3MeT KepceTy
MiHOeTTeMenepi TybiHOanabI.
8. Kaspi-giH ABAX-biHaa KnueHTTiH AyTeHTudukaumsaaH xaHe ColkecTeHAipyaeH coTTi eTyi KnueHTTiH
OneKTpoHAbIK KbI3MeTTepai anyra KyKbIKTapbiHbIH pactamack! 6onbin Tabbiiagpl.



9. KnueHT kpIdameTTepai any ywiH TepmuHanga AyTeHTudukauusa npoueciHiH 6apnblk TanantapbiHbIH
cakTanyblH kaMmTamacbl3 eTefi. OnepauusiHbiH TypiHe OarnaHbicTbl Kaspi KnneHTTiH xxeke 6acbiH aHbIKTayablH
)KOHE OHbIH, ONEeKTPOHAbIK BaHKTIK KbI3MeTTepai HemMece OonapAblH XUbIHTbIFbIH anyFa KyKblKkTapblH pactaygblH
apTypni pacimaepiH nanganaHyra xeHe/Hemece TepMmuHanga onapbl Xyprizyre KonblnatblH ©3re Tanantapabl
Ke3aeyre KyKbisbl.

10. KnueHTke OnekTpoHAbIK KbI3MET KepceTy BGapbicbiHAa TepMuHan aKpaHbiHA4A KepceTinreH Hyckamanapbl
KnveHT opbiHaayFa MiHOETTI.

3-mapay. Kaspi.kz
1. Kaspi.kz-Te 6aHkTik kbiameTTep Mobunbai KocbiMLLA apKbifibl KEPCeTiNeni xXeHe onapra MblHanap Kipeai:
1) Kaspi.kz-te 6GenrineHreH wekTeynepai eckepe oOTbipbin, KnueHTTiH Kaspi-goe awbinfad LUoTTapbiHbIH
apacblHOa akwa aygapy Typanbl KnueHTTiH ekimMaepiH opblHOAy, COHbIH iWiHAe KpeauTTi eTey MakcaTbliHAa
WoTtrapab! TonbIKThIpY, LoTTapabiH apacbiHAarkl akwa aygapbimaapsl;
2) Kapta, KnueHTTiH VISA, MasterCard XTX-HbiH, KnneHTneH xacanfaH wapTtka can 6acka XTXK-HbIH e3re
Tenem kapToykanapbl, ATTK >xoHe OnekTpoHAblK akwa apkbiibl KnueHTTiH Tenemaep MeH ayagapbiMaap
XeHiHAeri exiMaepiH opbiHAaY;
3) Kaspi-MeH xacanfaH wapTTap XeHiHAe aknapat 6epy, COHbIH iWiHAEe KpeauT LapTTapbIHbIH XXa-KyiH Kapay
MYMKIHAIrH, KpeanuT wapTbl 6ovbIHILA Ke3€eH YLWUiH y3iHAi Kewipmenep, kpeauTTep 6ombiHWa eTey KeCTECiH (akwa,
Tayap), 4eno3unTTik wapTtTap 6ombiHWa Ke3eH YyLiH y3iHgi kewipmenep, Onepauunsanap xyprisinreH Kaptanap
GonbiHLWA Y3iHAi kewwipMernep 0epy, KalwbIKkTaH GannaHbiCy apHanapbiMeH (COHbIH, iLliHAE KaWTa LblFapFaH ke3ge)
Tenem KapTanapblHblH AepeKkTeMernepi Typarbl aknapaTtTbl 31IeKTpoHAbIK Typae 6epy;
4) KbI3MeTTepAiH akbiCblH (MOOunbAi GarnaHbic, KOMMyHanablk Ternemaep, Ternegupap xeHe T1.0.) Tenem
KapToykanapblHaH, COHAan-aK QneKTpoHAbIK akLwa apKbifbl Teney MyMKIHAIrH KaMTamMachI3 eTy;
5) KnuentTiH ATTK oHe 6aHKTiK LoTTapblHaH, COHbIH, ilWiHAe KnMeHTTiH Tenem kapTodkanapbiH nanganaHbim,
COHOan-aK OneKTPOHAbIK aKLia apKbifbl XXeTKi3yLuinepre KblameTTep/KymbicTap/Tayapnap (Mobunbai 6annaHbic,
KOMMYHanablk Tenemaep, Teneguaap xaHe 1.6.) ywid akwa aygapy;
6) ABTOTenemakbiHbl (xaHe Kaspi-giH kepceTeTiH 6acka Oa KbI3BMETTEpPIH) KOCY XXaHe LapTTapbiH e3repry;
7) Kaspi-meH xacanfaH 6aHk kapbi3bl LapTbl GonbiHWa Tenemaepai 6ackapy MyMKiHAIMH KaMTamMachI3 eTy;
8) Kpeout kapTtouykacbiHa OepineTiH kapbl3 GoVblHWA KpeauTTey TamnantapbiH e3repTy (KpeauT TemnemiH
Gackapy);
9) LWMXC (LLoTka MOHUTOPUHT XYpPri3y CEPBUCI) KbIBMETIH KepceTy;
10) ATTK-Hi xeHe/HeMece DNeKTPOHAbIK aKWaHbl caTbin any;
11) Mepsimgi Tenemaep cepsuci. Mepsimai Tenemaep cepsuci — Kaspi.kz-te mepsimai Tenemaepai xacayabl
aBToMaTtTaHablpyFa apHanFaH cepsuc. Onepauusinap Mepsimgi Tenemagep cepBuciHoe 6GenrineHrex
wobnoHaapAbiH HeriziHae xacanagbl. KnueHT VISA, MasterCard XT>K-HbIH, KMTMEHTNEH XacanfaH LapTka caM
Backa xanblkaparblk Tenem xyrenepidii Kaptacbl apkbinbl OipiHwi OnepauusiHbl XXyprisreH KyHHeH 6actan »oHe
Kaspi.kz-Te BenrineHreH apekeTTepai xxacafaH xargaviga Mepsimai Tenemaep cepBuciH nanganaHagpbl.
12) konpaHbICTafbl 3aHHaMaHbIH TananTapbiH eckepin, oHAarbl TopTinneH LWoTTapab! awwy;
13) OnekTpOoHAbIK aKWaHbl LWbIFapy XXaHe eTey;
14) ATTK-Hbl Kocnaranaa, Kaptoukanapgbl Oyrattay/ OyFatTaH Wwbirapy;
15) mynbTuBanoTanblk KbI3MET KepceTy;
16) wHTepHeT xeniciHge caTbin any ywiH KapTanapapl icke Kocy;
17) WHTepHeT-pecypcTa TenemMaep ’xacafaH kesfe wWwbifbic OnepauusnapbiH kacay OOWbIHLIA NMMUTTEpPAI
Oenriney;
18) KpeautTti OHnanH any;
19) KaptaHbl navganaHein, KnveHTTiH afbiMaarbl GaHKTiK WwoTTapbl 6onbiHwa Onepaunsnapgbl Xypridy yLiH
KorpkeTimainik 6epy. KnneHTTiH 6aHKTIK WOT 6oMbiHLLIA Tenem xacaybl.
20) KpeauTTi eTey;
21) Kaspi.kz-Te alikpiHOanfaH kenemae xeoHe TapTinneH KNUeHTTiH cayanHamanblk AepekTepiH e3repTy;
22) JOnekTpoHAbIK aKlaMeH TernemMmaep xacay;
23) OneKTpoHAbIK aklliaHbl eTey;
24) JDneKTpoHAbIK TONeMAiK XXoHe aknapaTTblk OaHKTIK KbI3MeTTepre XaTtaTblH e3re KbiI3MeTTep.
2. Kaspi.kz-Te Tenemagep meH aygapbsimgap 6ombiHWwa KnveHTTiH HyckaynapblH Kaspi Hyckayabl anfaH KyHHeH
keniHri OnepaumsnbiK KYHHEH KeLlikTipMel opbiHAaWabl, OFaH 3aHHaMaga XXoHe/HeMece wapTTapaa 6enrineHreH
(Hyckay e3re MepsiMaepae opblHAanybl Tuic 6onaTtbiH) XafganWnap Kocbinmanabl. Kaspi Hyckay TyCkeH
Onepauusanblk KYyHHEH KeLUiKTipMen oHbl opblHaayaaH 6ac TapTagpl.
3. Kaspi.kz-Te kbiameTTepai any ywiH KnneHt MbiHagamn 6apnblk TanantapiblH CakTanyblH:
1) KnuneHTTiH Kaspi.kz-Te KbiaMeTTepai any yLiH TEXHUKanbIK KypanblHbIH 00MnybIH;
2) KnueHnTTiH Kaspi-re LapTt 6oMbiHLLA KbIBMETTEPAI KepCceTy YLUIH KaXeTTi aknapaTTbl 6epyiH;
3) KnueHnTTiH Tipkey/ AyTeHTudmkaumanay/AHbiKTay OOMbIHLLIA SPEKETTEPOi XOHEe Kbl3MeTTep KepceTy YLUiH
LapTTa xxaHe Epexenepae ke3genreH KaxeTTi ©3re apekeTTepai )acaybliH;



4) Mobunbgi KocbiMWaHbl nanfanaHy ywiH MobunbAi KocbiMLIaHbl nanganaHyra MyMKIHAOIK GepeTiH
onepauusnblK XXyYNeci MEH UHTEPHETKE KormkeTimainiri 6ap mobunbai TenedoHbIHbIH HEMeCce e3re KypariblHbIH
OonyblH KamTamachbI3 eTei.

4. Kaspi.kz-Teri kbiIameTTEpre KormKkeTiMAiNik Keneci TacinaepmMeH:

1) KnueHT AHbIKTay paciMiHeH eTkeHAe (SnekTpoHAblKk GaHKTiKk KblameTTepai any makcatbiHga [CXKK-Hi
anfaHpa);

2) KnueHt Tipkey xeHe lNaponb Kypy paciMiHeH eTkeHae Bepineai.

5. Kaspi Kaspi.kz kbiameTTepiH »Keke kabuHeT apkbinbl kepceTegi. LWapTTtbl (Epexenep oHbIH axbipamac 6erniri
6onbin Tabbinaael) xacackaH KnueHTTepre »acackaH KyHi XKeke kabuHeT awbinagpl.

6. Kaspi.kz-Te Tipkeny Hemece AHbIKTay, coHaan-ak LLapTTa, coHblH iwiHae Epexenepae kesgenreH TepTinneH
XXoHe Xargannapaa HakTbl KblameTTi kepceTyre Hyckay MeH kenicimai Kaspi-re 6epy KnuenTke Kaspi.kz apkbinbl
KbI3MeTTep kepceTyre Heri3z 6onbin Tabbinagbl.

7. Kaspi.kz-Te KnueHt MNaponb 6obiHWa He 6onmaca KnveHTTiH baHkteH TenedoH HemipiHe anFaH [CXK-Hi
€Hri3y apkblnbl AyTeHTudnkaumsnaHagbl.

8. Tipkeny pacimiHeH oTkeH KnueHTTep, erep Kaspi.kz-TiH cypaTybl OolblHWa 6ip Hemece OipHelwe
napameTtpnepai (Kaspi.kz aHbikTangbl), atan anTkaHga a) lMaponb; 6) Tenem kapToykacbIHbIH HOMIPIH; B) KpeauT
LWapTbIHbIH HEMIPIH; ) BaHKTIK KbI3MET KepceTy LuapTbiHbIH HOMIPIH (BaHKTIK WOT, 6aHKTiK canbiM, cepBuc-nakeT
XoHe e3re wapTtTtap); 4) KnueHnTtiH TenedoH HemipiH; e) Kaspi avikblHAaraH e3re CoMKeCTeHAIprilTi eHrisreH
Xarganga, kongaHblCTarbl kpeauTTep/aenosuTTep/TpaH3akumsanap/lLoTTap 6oMbiHWAa KOCbIMLLA aknapaTThbl XXKoHe
KOCbIMLUA aknapaTTblk OaHKTIK KbI3MeTTepai anyra KyKbisbl.

9. KnuneHTt Kaspi.kz-Te TipkenreH ke3ge 6ip mesringe Kaspi.kz iwki nowTanbik xyneciHae ae Tipkeneai. KnveHTTi
Kaspi.kz nowTanblk xyheciHoe TipkereH ke3ge KnueHTke SneKTpoHAObIK MOLWTaHblH MeKeHXalbl Oepinegi,
MeKeHxan «@» cuMBonbiMeH BeniHreH eki 6enikTeH Typaabl, oFaH KomkeTiMainik XKeke kabvHeT apkbinbl XKy3ere
acblpbinagpbl. MekeHxanablH con »ak 6eniri KnueHT TipkenreH TenedoH HemipiHeH Typaabl Aa, MekeH>XanablH OH
xak beniri «kaspi.kz» gomeHaik ataybl 6onagbl. QNEKTpoHAbIK Mo TaHbIH 6y MekeHxanbl Tek Kaspi.kz xxymneciHiH
OofaH xabapnamanap xibepyi ywiH nanganaHbinybl MyYMKiH xaHe on KnueHTTiH 6acka nowTa XxynenepiHge
navganaHyblHa apHanmaraH, atan antkanga, KnueHt Oyn mekeHxawra anekTpoHOblk xabapnamanap xibepe
anMangbl Hemece 0acka xxynenepain xabaprnaMmanapblH OCbl MEKEHXXalaa kabbingan anMangbl.

10.Kaspi.kz nowTtanbIk xywneci apkpinbl KnueHTtke xongaxfFad xabapnap — KnueHTTiH xypridinreH Hyckaynapbl
Typanel aknapart, KnueHTke apHanfaH Kaspi-AiH apHaibl yCbiHbICTaphbl, LapTTeIH TanantapbiHa cam xongaHaTblH
xabapnamanap MeH e3re aknapar.

11.Kaspi.kz-Teri KnueHTTiH JlornHi — KnueHnTTiH TenedoH Hemipi.

12. Kaspi.kz-Te AHbIKTay MblHa TananTapAbliH 6ipi Hemece GipHelweyi bonfaH xarganga:

1) Tenemgep MeH aydapbivaap OoMbiHLWIA TancbipMaHbl OpblHAAY YLWIiH YWiHWI TynfanapgaH Kaspi anfad
mMobunbai TenedoH Hemipi Kaspi-ge 6onfaH kesge;

2) KnueHnt TenedoH HemipiH Kaspi.kz-Te, COHbIH iWiHOe XyWeHiH cypaTybl GolbiHWwa, coHpan-ak Mobunbai
KOCbIMLLIA apKblfibl KEPCETKEHAE, XKy3ere acblpblnagpl.

13. TMaponbgi kannbliHa kenTipy pacimi Kaspi.kz-Te amnkbiHOanaTblH apekeTTepre cain Xysere acblpblniabl
(epekeTTepaiH peTTiniriH Kaspied kanaybl 6GoMbiHWa ankbiHOanagbl xaHe Kaspi.kz-Te KnueHTTiH HasapbiHa
xeTkisineni).

14. Kaspi.kz-Te Tipkenin, KnueHT KasakctaH PecnybnukacbiHblH 3aHHamacbiHa KaWlllibl KENIMEWTIH KOpFaHy
opeKeTTepiHiH anemeHTTepiH konaadbin, Kaspi-re LWapTTel opbiHAaYy, COHbIH iwiHOe KasakcTtaH
PecnybnukacblHaH Thickapbl OOMfaH Kesde, KIMEHTTIH Tenemiik >XoHe e3re [e HyCkaynapblH opblHAay
MakcaTTaphbl yWiH, Tipkey, xabapnamanapgbl any, Kaspi-giH »xaHe/Hemece oHbIH CepiKTecTepiHiH e3re ae KblaMeT
KepceTyi, wapTTap OoWblHLIA KyKblKTap MeH MiHOeTTepdi icke acblpy YLWiH e3iHiH aepbec, COHbIH, iWwiHae
OvomMeTpuKanblk OEpekTepiH XuHayFa >xoHe eHaeyre, pnepbec pgepektepiH 6epyre, COHbIH ilWiHAE
TpaHclwekapanblk 6epyre, OyNTTbl XoHe AepekTepni eHaeydiH 6acka TexHonorusnapbiH KongaHyra, gaynbl
Xargannapabl wellyre, TipkenreH kesae anbiHFaH KnueHTTiH, 6erHeciH (poTocypeTiH) Kaspi-aiH nanganaHybiHa
e3 kenicimiH 6epepi, coHgan-ak Kaspi-aiH Maminenep, Tenem HyckaynapblH aHe 6acka Hyckayrnapabl acay yLuiH
XX8He opblHAAy YLiH KaXXeTTi aknapaTtTbl CypaTyblHa XoHe MeMekeTTik AepekTep 6a3acbiHaH anyblHa KeniciMiH
Gepegni.

15. MoOwunbgi kocbiMWwaga yCbiHbINATbIH KblameTTep Mobunbai KOCbIMLAHbLIH, TEXHUKANbIK MYMKIHAIKTEpiHE cal
ankblHOanfFaH.

16. KnmneHT Mobunbai KocbiMIwaHbl nangananfaH ke3ge KnveHTke kpiameTTep kepceTy 6apbicbiHga Mobunbai
KoCbIMLLaZa KepceTifnreH Hyckamanapabl opblHAayFa MiHAETTI.

17. Mobunbai KkocbiMLa apKbInbl KbI3METTEPAiH kepceTiny ywiH KnueHTTiH App Store, App Gallery, Google Play-
Aa Mobunbai KocbiMLLaHbl XykTeyi, Mobunbai KocbIMLLIAHbI OpHaTYbI KaXeT.

18. MoOwnbgi KocbiMWwaHbl nNanganaHbin  KepceTineTiH OnekTpoHAblK O0aHkTik KbiameTttep Android/I0S
onepauusanblk xyreci 6ap Kypbinfbinapabl (TenedoHpapabl) nanganaHatbiH keHe MobunbAi KoCbiMLUAHbI
opHaTkaH KnuneHTTepre kepceTinesi.
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19. KnueHT Mobunbai kocbiMwaHbl ©3i opHaTagbl. Erep Mobunbgi kocbiMwa KnueHTTiH mMobunbai
TenedOHbIMEH/KYPLINFLICBIHMEH ConkecnenTiH bonca, Kaspi KnueHTke KblI3MeT KepceTy MyMKiH OonmaraH
Xarganga xkayankepLlinik atkapmangbl.

20. Mobunbai KocbiMwWaHbl namganaHa oTbipbin, KnveHT https://kaspi.kz/Terms MekeHxanbl 6oWbIHLWIA
WHTepHeT XeniciHge opHanacTtbipbiniFaH Mobunbaik KocbIMLIWaHbIH, KYNUAbIbIK )XaHe aepbec aepekrepai eHaey
casicaTbiMEH TaHbICKaHbIH XX8HE OHbIH LlapTTapbiMeH KeniceTiHiH pacTanabl.

21. Mobwunbai KocbIMLIaHbIH, XYMbICbiH MoOUnbAi KOCbIMLLIAAA KaMTbIflFaH HyckayrbikTapFa can askray KaxeT.
22. Mobunbai kocbiMwaga AcTtaHa KanacbliHblH YakbiTbiMeH caFaTt 23.00-geH 23.59-fa gewiHri keseHae Kapbi3
pecimaereH kesge, Keneci KyHTi3benik kyH KnueHTTiH Hecue anyFa eTiHili TyCkeH oHe GaHK Kapbi3bl LapThbl
XacanfaH kyH 6onbin caHanagel. Mobunbgi kocbiMwaga 31 xxenTokcaHga AcTaHa KanacblHbIH, yakbITbIMEH caFaTt
23.00-geH 23.59-ra geniHri kesenae Kapbl3 pecimaereH kesae, keneci Onepauusanslk KyH KnmeHTTiH Hecue anyra
OTiHiLWi TyCKeH >aHe GaHK KapbI3bl LWAPThI KacanfaH KyH 6onbin caHanagpl.

23. Kaspi.kz-Ti nanganaHyfa KombInaTbiH LWIEKTeynep:

MeblHa xaFgannapaa:

1) kbI3meTTi ewipy Typansl KnneHTTiH oTiHiWwi 6onfaHaa (Kaspi.kz-te kpiameT kepceTy KnneHTTiH ewwipy Typansl
»asbalua eTiHiWiH anFaHHaH KeRiH 7 (XKeTi) >KyMbIC KyHi ©TKEH COH ToKTaTbinagbl);

2) Kaspi.kz-Te TexHuKanbIK XXymbICTap XyprisinreHae;

3) onapfa calKec KbIBMETTepAi KepceTy TOKTaTbiNaTblH HEMece TokTaTbina TypaTblH KnueHTneH xacanfaH
WwapTTapablH TananTapbl e3repreHae;

4) KnneHTKke KbI3MeTTep KepceTyadi ToKTaTkaHFa OeliH KyHTi30enik 1 kyH OypblH OHbIMeH acanfaH LUapTThbl
opblHAayaaH GipxxakTbl TopTinneH 6ac TapTaTbiHbl Typansl xabapnaraHaa,

5) Epexenepae ke3genreH esre xargannapaa Kaspi.kz-te kblameTTepai kepceTy ToKTaThblfa Typagbl Hemece
TOoKTaTblagbl.

24, Kaspi.kz-Teri nanganaHywbifblK KOHTEHT

24.1. AHbikTamanap:

1) Tpodwmnbgeri 6enHe — 6yn KnueHTTi Kaspi.kz-Te rpadmkansik Typae Kenwwinikke kepceTyre apHansaH 6enHe
Hemece CypeT;

2) KoHTeHT — byn caTbin anblHFaH Tayapnap/kpiameTtep, Kaspi.kz-Teri knneHTTik Toxipnbe Typanbl KnneHTTiH
nikipnepi, KnneHt Yatka, coHgan-ak Kaspi.kz-te Onepaums »xyprisreH kesae xibepeTiH xabapnamanap.

3) Jlambikcbla KOHTeHT — Oyn Kaspi.kz-TiH xaHe (Hemece) KasakctaH Pecnybnuvkacbl 3aHHamacbiHbIH
TananTapblH 6y3aTbiH Mpodunbaeri 6enHe, KOHTEHT.

24.2. Kaspi.kz-Te opHanacTbipblinatbliH KoHTeHTKe, Mpodunbaeri 6eriHere KorbinaTblH Tanantap:

MbiHanapabl:

1) KasakctaH PecnybnukacbiHblH 3aHHaMacblH By3yFa okeneTiH HeMece OHbl By3aTbiH;

2) TynFfanapgbiH kasbalua kenicimi 6onmaraHga ywiHwi TynFanap typansl gepbec gepektepai xxaHe eare ge
Kynnsi aknapaTTbl XXapusi eTeTiH;

3) ywiHwi TynFanapgbiH 6enHenepi 6ap;

4) xayin-katepai KAMTUTbIH, 30PMbIK-30MObINbIKThI, KATbIre34iKTi HACUXaTTaNTbIH;

5) TeriHe, aneymeTTiK, NayasbiMAbIK XoHe MYIIKTIK XafganblHa, XblHbICbIHA, HACIMNiIHE, YNTbIHA, TiNiHe, AiHre
Ke3KapacblHa, HaHbIMbIHA, TYPFbINbIKTBI XXepiHe GannaHbICTbl HeMece Ke3 KemnreH esre >xafgaw OombiHWa Kes
KernreH TypAe Kopray Hemece kemciTywinik 6ap;

6) nopHorpadusAnbIK, 3poTHKanblK cunaTTafbl, COHbIH, iLiHAE XanaHaw HeMece >XapTbiflai XanaHaw AeHeHi,
3pOoTUKanbIK Tayaprnapabl XxaHe T. 6.;

7) yWwiHwi TynfanapabiH - ce3fepiHeH anblHFaH nikip, >kapuanadbiMaapdblH, NpPoMo-MaTepuangapibiH,
apHaMaHblIH, Oafa casdcaTbiHbIH, HETi3iHAE >XacamnfaH >XYMbIC/KbIBMET KOPCETY Typaribl KOPbITbIHAbINAP CUSIKTbI
XeKe KNUEHTTIK Taxipnbere Herisgenmveren;

8) wMmarblHacbl3 xabapnamanapgbl  (dnyn), kanWTanaHatblH - ce3hepAi, cnamabl, HOPMaTUBTIK  emec
nekcukaHbl (bbimaneiT, Typrnamel, Gensgen cesgep, Co3 opaMaapbl MeH TipKkecTep) KamMTUTbiH KOHTEHTTI,
Mpodunbaeri 6eriHeHi xaHe (Hemece) e3re aknapaTTbl OpHanacTbipyFa ThiibiM canbiHabl.

24.3. JlalbIKCbI3 KOHTEHT aHbIKTasnfFaH kesae Kaspi MNavganaHylibiFa xabapnamar oHbl KacblpyFa, XOkfFa, CoHAan-ak
ManganaHywbiHbiH KoHTeHTTI, Mpodwunbaeri 6eHeciH opHanacTbipy MyMKIHAIMH OyFaTTayra KyKbinbl.

24.4, KnueHTTiH, MNpocunbaeri G6eiHeHi opHanacTbipybl OHbl Kaspi.kz-Te Kbl3aMeT kepceTeTiH yLUiHLWi
TynFanapablH cepBucTepiHae nanganaHyra 6epreH kenicimi 6onein Tabbinagsl.

25. Yar

25.1. Yatr - MobGunbagi KocbiMWaga SnNeKTpoHAblKk xabapnamanapMeH (COHbIH iWwiHAe  AblObICTbIK

xabapnamanapmeH) anvacy apkbifbl KOPCETINETiH aknapaTTblK 0aHKTIK KbI3MET.

25.2. Yat kbiameTi KnuneHt Kaspi.kz-Te ColikecTeHaipyaeH XaHe AyTeHTudMKauMaaaH OTKEHHEH KeuiH
KepceTinea,i.

25.3. YartTtarbl aknapaTTbl cakTtay Mep3imiH Kaspi 3 kanaybl 60MblHIWA ankbIHAARAbI.

4-mapay. OMUsiH
1. LUapT GoMbliHWA Kbi3MeTTepai any ywiH KnueHT mbiHa TanantapAbiH, 6aprbifbiHbIH, CaKTanyblH KaMTaMachi3
eTeni:
1) KnueHTTiH Kaspi.kz-TiH KbI3MeTTepiH anyra xxeHe OMUSAHFA KOIDKETIMAININH KaMTaMacbl3 eTyre TEXHUKanbIK
Kypanbl 6ap;
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2) LWapTt 6onbiHwa KbidmeTTepai kepceTy ywiH KnueHT Kaspi-re aknapatTbl 6epai xaHe KkaxeTTi ic-apekeTTepai
Xacafpl;

3) KnueHt AHbikTay/Tipkey/AyTeHTudukauma OombiHWA Kbi3MeTTepai kepceTyre xaHe >Keke kabuHeTke
KOrKeTIMAINIKTI anyrFa KaXeTTi apekeTTepai xacaapl.

2. OMusaHFa B6aHKTIK KbIBMET KepceTyre MbiHanap Kipegi:

1) LWoTTap 6ombiHWa xypridinreH Onepauusinap Typanbl aknapaTTbl any;

2) arbiMaarbl 6anaHc keHe KnueHTke KomKkeTiMAi aklwaHblH, Xannbl comackl, KomkeTiMai kanablk Typansbl
aknapart (Lot GonbiHwa Y3iHai kewipmenep) any;

3) OneKkTpoHAbIK TereM KbiI3MeTTepiH OpbliHAAY;

4)  AxnapaTTblK OaHKTIK KbI3MeTTepai opbiHAay;

5) ATTK, 3OnektpoHablk akwa catbin any, ATTK 6anaHceiH/KomkeTiMai kanabiKTel ecenke any xaHe ATTK-re
XoHe TerneM kapToyvkacbiHa bavnaHbicTel Onepauusnap XeHiHaeri aknapaTtTbl ecenke any;

6) Kaspi-giH, COHbIH iWiHaAe aganablk 6argaprnamMachiHbiH asacbiHAA YCbIHATBIH ©3re TeneMaik eMec KbiameTTepi
XeHiHae aknapar any.

3. OmMusaHAbIL:

1) Kaspi-ge arbimaarbl xxaHe/Hemece XuHak WoTbl 6ap/oonFaH (KnuenTTep),

2) KnueHTTep onapablH NangacbiHa 6aHKTIK onepaumsinap XyprisreH xxaHe Kaspi-ge onap 6orbiHWa 6annaHbIic
aknapatbl 6ap,

3) Epexenepre xaHe LapTka cankec Kaspi.kz-Te AHbikTayaaH xeHe/Hemece TipkeyaoeH 6TKeH Xeke Tynfanap
nanganaHagbl.

4. OMuaH KnneHTTiH 6aHKTIK WOTbl eMec. OMUSH KnneHTke MHTEPHET xenici apkpinbl xeTkizywinepgid (CCK)
KbIBMETTEpPIHIH, aKbICblH Teney MakcaTblHAa, coHAan-ak Epexenepgoe kesgenreH 9SnekTpoHAblK OGaHKTiK
KbI3MeTTepi KepceTy YLUiH awblnagpl.

5. OMusaHHaH xeTkisywinepgin (CCK) kbiameTTepiHiH akpicbiH Toney CanTTa opHanacTbeipbifiFraH «Kaspi Bank»
AK angblH ana TeneHreH TefieM KapToYKacblH LUbIFApy, TapaTy XeHe OfaH KbI3MEeT KepCeTy epexernepiHe CalnKec
XKYPrisinyi MyMKiH.

6. OMUsH Keneci ToCinaepMeH:

1) KnueHtTiH Kaspi-ge awbinFaH XuHaK XeHe/Hemece afbiMAarbl woTTapbiHaH Kaspi.kz-te akwa aygapy
apKbInbl KONMa-KoN aKLWwachl3 TeNeMMEH;

2) 3-wi TynFanapAblH TancbipMacbiMeH aklaHbl ecenke a3y apKbliibl KONIMa-KoJ akKlwachl3 TeflieMMeEH;

3) Oacka ekiHwi OeHrengeri GaHkTep wWbiFapraH «Visa», «MasterCard» xanblkapanblk Tenem >XYWecCiHiH
KapTodkanapbiHaH Kaspi.kz-Te akwa aygapy apkbinbl Korma-kon akwacbld tenemmeH ATTK >xeHe/Hemece
OnNeKTPOHAbIK aKLa caTbin any apkpifbl TONbIKTbIPbINAab!.

7. Knuentte OGipHewe ATTK ©6ap 6onbin, on Onepauusinapgbl XyprisreH >xarganga, Kaspi ATTK-meH
KepceTineTiH 6aHKTiK Tenem KbI3MeTTepiH LbIFapbiny ke3ekTiniri TopTibimeH kepceTeai (BipiHLWi ke3ekTe HeFypribiM
OypbIH WhiFapbinFaH kyHi 6ap ATTK narpganaHbinagbl).

8. OwmusiHFa kblameTTep kepceTinreH ke3ge AT TK-Hbl xXeHe/Hemece ONeKTPOHAbIK aklaHbl kaTe caTbin asnfFaH
Xarganga, Knvent Kaspi-re akwaHbl KnueHTTiH Kaspi-ge awbinfFaH afbiMaarbl WOTbIHA aygapy Typarnbl OTiHiw
6ingipeai He 6onmaca Kaspi.kz-Teri akwara 6unik eTy apeKkeTTepiH xxacangpl.

9. Knuentke ATTK xxaHe/Hemece SNeKTpPOHAbIK akwa apKbibl KOmkeTiMai akwa Kaspi-giH kaccacbiHaa Konma-
KON akwa TypiHge anbiHoanabl.

10. KnueHt Kaspi.kz-Te AHbikTayaaH/TipkeyoeH 6TKEHHEH KeliH OMusaHFa KOJmKeTiMAinNik anagsbl.

11. OBMusAH apkbinbl KepceTineTiH GaHKTiK KbiameTTep Kaspi-MeH GaHKTIK KbI3MeT KepceTy LapTTapbiH, 6aHk
canbiMbl WapTTapblH, 6aHK Kapbi3bl WAPTTAPbIH, TOIEM KapTacblH LWbIfapy LAPTTapPbIH X8He T.C.C. XacackaH
XoHe/Hemece Kaspi.kz-Te AHblkTaygaH/TipkeyaeH eTKeH Xeke TynFanapra kepceTinegi.

5-mapay. Memnekemmik Kbi3aMemmepeze KosmkemimoOinik 6epy mananmapbi

1. Kaspi Mobunbpgi KocbiMLLa apKblfibl MEMIIEKETTIK KbI3METTepre kormkeTiMainik 6epeai. Mobunbgi kocbiMwaga
KornkeTiMai kbiameTTepaiH Tis0eci ankbiHOanaab!.

2. MewmnekeTTik KbI3METTEPAi TUICTI yakKineTTi opraHaap 3aHHamaga GenrineHreH TopTinneH kepceteni. Kaspi
KnvneHTke Mobunbai KocbiMLLIA apKbifbl, COHbIH illiHOE SNEeKTPoHAbIK VYKIMET LWI3i, pykcatTap MeH
xabapnamanapablH MeMIekeTTiK aknapaTTblK XXyWeci apKkbinbl TUICTI MeMnekeTTik kblameTTepre, COVID-19
aypybIHbIH XoHe/Hemece e3re e TyprepiHiH 6ap-KofblHa XYpPrisinreH TecTineyain HoTWKenepiH XuHayabl XaHe
eHaeyai xysere acblpaTblH KasakctaH Pecnybnukackl [leHcaynblk caktay MUHUCTPIIriHIH aknapaTtTblK XYNEC
(6ynaH api — KP OCM AX (Ashyq) apkbinbl KnueHTTiH Toyeken penTuHri (byaaH api - MapTtebe) Typanel aknapat
arnyra KormkeTiMAinik 6epy yWiH aknapaTTblK XKoHe TeXHMKasblK ©3apa apekeT eTefi XXoHe onapAblH kepceTinyi
XKOHe yaKineTTi opraHAapablH 9peKeTi YLUiH XayankepLinik atkapmangbl.

3.  MewmnekeTTik KbI3MeT anfaH ke3ge KnneHTt KasakctaH PecnybnukacbiHbiH 3aHHaMacbliH OacLubinibikka anyra
Thic. Kaspi-aiH 6epeTiH KeHeci yakKineTTi opraHaapablH KEHECI HEMece HOPMATUBTIK KYKbIKTbIK akTinepaiH pecmu
TYCiHAIPMECI eMecC XaHe aHblKTaManblk cunaTka ue. HakTbl CyObekTinepre KaTbiCTbl HEMECe HaKTbl Xaradanra
Kapanh HOpMaTMBTIK KyYKbIKTbIK akTinepai TycCiHAipy kaxeT 6onfaH kesge namganaHylwbl TUICTI yoKineTTik



opraHpapfra xabapnaca anagbl. byn peTTe 3aHHamara ca MyHAaun TyciHaipMenepaiH, MiHAEeTTi 3aHabl KyLi XOK
)KOHe YCbIHbIC peTiHAEe Xypeai.

6-mapay. «Kesik KypanbiHbIH calikecmeHOipy HeMipi 60lbIHWa Kenik KypandapbIHbIH XeKesle2eH
myprepiH MeMiekemmik mipkey, ecernke ajy xoHe ecenmeH Wbirapy, coHOal-aK Kesik KypandapbiH
mipkey myparnbl KyasiK xoHe Memiekemmik mipkey Hemipi 6enzinepiH 6epy» MeMmsekemmik Kbi3aMemiHe
(6y0daH api — KK-HbI Kalima pecimOey Kbizmemi) 31ekmpoHObIK mypde Kosnkemimainik 6epinzeH kesde
AneKmpoHObIK KbI3Mem Kepcemy epekwesikmepi
1. KK-Hbl KarTa pecimaey Kbi3MeTi caTyLublHbIH, caTbin anylbifa kenik kypansiH (byaaH api — KK) nenikreH
WhbiFapyblHa GannaHbICTbl atanFaH TynFanapablH, ©TiHiMAepiHiH, Heridinge caTyuwbiHbiH, KK-Hbl MemnekeTTik
€CenTeH LWbiFapybiH, OHbIMEH Oip Me3ringe caTbin anywbiHbiH KK-Hbl MEMIEKETTiK ecenke KowobIH Gingipeai xeHe
OHbI iLWKi icTep opraHAapbiHbiH aymakTblk BeniMmwenepi (byaaH api — KeiameT 6epyLui) 3aHHamaga kesgenreH
TopTinneH kepceTeni. KbiameT OepylliHiH apekeTTepi yLWiH, coHblH iwiHae KK-Hbl kanTta pecimgey Kbl3MeTiH
KepceTygeH 6ac TapTkaHbl, coHOaun-ak ke3 kenreH ceben OonbiHWwa KK-Hbl kanTa pecimaey Kbl3METIHiH
KorpkeTimciaairi ywiH Kaspi xayankepLuinik atkapMmangbi.
2. Kaspi Mobunbai kocbiMwa apkbisibl KK-Hbl caTylwbl MEH caTbin anyLlblHbIH TUICTi eTiHiMaepAai 6epyiHe xaHe
KbiameT Gepywi kepceTeTiH KK-Hbl kanTa pecimaey Kbi3MeTiH 3nekTpoHAbIK Typde anyra MyMKiHAik 6epegi,
coHpawn-ak KK-Hbl KariTa pecimaey Kbi3MeTiHiH akbICbiH Teneyre, cofaH kaTtbiCTbl KK-Hbl KanTa pecimaey Kbl3MeTi
KepceTineTiH kerik KyparnbliH caTylbl MEH caTbiN anylbiHbiH apacbiH4a ecen anbipbiCyabl KaMTamachI3 eTyre
GannaHbICTbl ONeKTPOHAbIK DaHKTIK KbI3MET KepceTes;.
3. Ecen ambipbicyabl kamMTamacbi3 €Ty YLWiH caTywbl MeH caTbin anyuwbsl Kaspi Gold Tenem kapTacbiHbIH
ycTaywbicbl 6onybl kepek. CaTtbin anylbl MeH caTylbiHblH apacbliHOafFbl ecen avbIpbiCy Keneci TopTinneH
KaMTamachbI3 eTineqi:
1) caTywbsl Mobunbai KocbiMwagarbl Hyckaynbikka cari KK-Hbl ecenTeH LbiFapyFa eTiHiM Oepefi, caTtbin
anywblHbIH aepekTepiH, KK-Hbl )xaHe OHbIH KyHbIH (ByaaH api — Mamine comacsl) kepceTeai;
2) KK-Hbl ©3iHiH aTbiHa pecimaey MyMKiHAIri Typansl xabap anfaH caTtbin anylbl OHOA KePCEeTinreH mepsiMHeH
KewwikTipmen Mobunbai kocbiMwaaa Kaspi Gold Tenem kaptacbl apkbifbl caTylwbiFa Momine comachl MernwepiHae
akwa aygapyra Hyckay (bynaH api — Hyckay) 6epegi.
Cartbin anywwbl Hyckay 6epy apKbinbl:
- KblameT 6epyLui caTbin anywblHbiH aTbiHa KK-Hbl MEMMAEKeTTiK TipKereH KYHHEH KemriHr KYHHEH KeLuikTipMen
Kaspi-re Mamine comacbiH caTylblHbIH OaHKTIK WOTbIHA (OFaH KormkeTiMAainik caTywbiHbiH, Kaspi Gold Tenem
KapTacbl apKblJbl )Xy3ere acblpbinagpbl) ayaapyra yakineTTik 6epegai;
- Hyckay GepinreH kyHHeH 6actan Mamine comachl MenwiepiHaeri akwaHblH, CaTbiN anywblHbIH, LWOTbIHAH
ecenTeH LWblFapblinaTbiHbIMEH xaHe Kaspi-geri TUICTi ecenke any WoTbIHAA Chlakbl eCenTeyci3 cakranaTblHbIMEH
Keniceai;
3) Kaspi KpiameT OepyLuiHiH caTbin anywbiHbIH atbiHa KK-Hbl MeMnekeTTik TipkereHi Typanbsl xabaprnamaHbl
arfaH KyHHeH KeniHri KyHHeH Keliktipmen Mamine comachblH caTyllblFa ayaapagbl.
4. Cartbin anywbl Hemece caTtywbl Mobunbai KocbiMwazga MaMineneH 6ac TapTy apekeTTepiH xacafaHaa HeMece
caTbin anywbl 6enrineHreH mMep3im eTkeHre AeniH (3-TapMakTbiH, 2-TapMakwacskl) Hyckay 6epmereH xarganaa,
GepinreH eTiHiMaepAaiH kywi >xonmbinbin, KbisameT Oepywire ©Oepinvenai, KK-Hbl KanWTa Tipkey KbI3MeETi
kepceTinmengi. Catbin anywbl KK-Hbl MeMMeKeTTiK TipKkey YLUIiH anbiM MeH MeMNeKeTTiK Baxkabl TenereHre aenit,
caTyLbl MeH caTbin anywbl KK-Hbl ecenTeH weirapy/ KK-Hbl ecenke Koo Typarnbl 6TiHIMAEPIH Kepi kahTapbin anyra
KYKbISbl.
5.  MblHa Xafgannapga:
1) catbin anywbl 63i MaMine comacblH camnfaH KyHHEH KeWiHri eKi XXyMbIC KyHi (CeHb6i >XymbIC KyHi 6onbin
caHanagbl) iwiHae Mobunbai kocbiMwaga KK-Hel ecenke Ko YLUiH 8pekeTTepai opblHAaMaraHaa;
2) caTywbl Hemece caTbin anywbsl Mobunbai KocbiMIaaa MaMmineHi pecimaeyaeH 6ac TapTkanga (eTiHiMAi kepi
KanTapbin anfaHga);
3) KbiameT 6epywi KK-Hbl kanTa pecimaey KeldameTiHeH 6ac TapTkaH xarganaa, Kaspi Mmepsim askranfaH/xkargan
OpblH anfaH KyHHEH KeRiHri KyHHeH KewikTipMen catbin anywbifa Kaspi-giH TWicTi ecenke any wWoTbiHAA
caktanatblH Mamine comacbiH KanTapagbl.

7-mapay. KocbiMmwa kapmaHbl Wbirapy

1. TwicTi wapT 6onbiHwa Kaspi Gold kapTacbiH ycTaywbl 6onbin TabbinatbiH KnueHt Mobunbai kocbiMwaga
KocbiMLa KapTaHbl WbiFapyFa eTiHiMai pecimgeyre (Mobunbai KocbiMwaga TeXHUKanNbIK MYMKIHAIK XXOHEe TUICTi
dyHKUMa BGonFaH ke3ge) Kykbinbl. KocbiMila kapTaHbl ycTaywbifa 6ip KocbiMwa kaptagaH apTblK kapat
Wwhirapbinvangbl. KocbiMwa kapta ¥cTaylwblHbIH aTbiHa LblFapbliFaH xabbinvaraH KocbiMwa kapTa 6onfaH
kesge gen con KocbiMwa KapTaHbl yCTayllblfa, COHbIH iwWiHoe 6Gacka KnveHTTiH xaHa KocbiMwa kapTa
WbiFapyblHa xon 6epinmenai.

2. KocbiMwa kapTaHbl Whbifapy ywiH KnneHt Kaspi cypaTkaH KocbiMlla kapTaHbl yCTaylublHbIH OEPEKTEPIH,
COHbIH, iiHAe KocbiMla KapTaHbl yCTayLlbl KON XeTKide anaTtblH TenedoHHbIH HeMipiH (KnueHTTiH afbiMaarbl



TenedoH HeMipiMeH camnkec kernmMeyre Tuic) kepceTteai, KocbiMla KapTaHbl yCTayllblHbIH TenedoH HeMIpiH
pacTan, Mobunbai KocbiMLIagarbl e3re Hyckaynapabl opbiHAANabI.

3.  KnueHT KocbiMLLa kKapTaHbl yCTayLlbIHbIH, TeNedOoH HEMIpiH (COHbIH iLliHAe KaxeT 6onfaH xxafqanaa — 6ypbiH
pacTtanfaH TenedoH HeMipiH e3repTy) Kaspi-aiH KocbiMLua kapTaHbl yCTayllbiHbIH TenedgoH HemipiHe xibepreH
KoAablH Mobunbai KocbiMLIaFa eHri3y apkblfibl pactangsbl.

4. KocbiMWwa KapTaHbl YCTaylWblHbIH TenedoH HeMipiH pacTan oTbipbin, KnveHT KocbiMwa KapTaHbl
WbiFapraHHaH keniH Kaspi.kz-Te xeke Tipkey MyMmkiHAiri 6epineTiHimeH xxaHe KnueHT pacTtaraH KocbiMLua kKapTaHbl
yCTayLLblHbIH TeniedoH HeMipi BOMbIHLLA CEPBUCTEP MEH Kbi3MeTTepre KorkeTimainiri wekreyni XXeke kabuUHeTTIH
auwblnaTbiHbIMEH Kericeni.

5. Keke kabuHeTTe KocbiMLua KapTa Wbifapy YLwWwiH awbinFaH LoTka, coHbliH iwiHae KocbiMwa kapTa apKbinbl
Onepauusanap xyprisyre (KocbiMwa KapTaHbl WbiFapy TanantapblH KaMTuTbiH LapTka cam avikelHoanaTbiH
LLUEeKTeyrep, COoHbIH iwiHae KnueHT GenrinereH wekreynep eckepinin), LUoT 6oMbiHWAa, COHbIH, iWiHAE XYprisinreH
Onepauusanap Typansl aknapaTka, KocbiMLia KapTaHbl nanganaHy apkbinbl OOHYC XXMHaKTayFa XXeHe XUHaKTarnfaH
OOHYCThI XXymcayFa KorkeTiMainik 6epineai.

6. Kaspi.kz kpIamMeTTEpi MEH CepBUCTEPIHE KOIMKETIMAINK onapabliH XKeke kabnHeTTe 6onybIMEH aHbIKTanaael,
ofaH KocbkiMLla KapTaHbl yCTayliblHbIH TenedoH HeMmipi GombiHwa kipyre 6onagbl. Kaspi Kocbimwa kapta
ycTaywblfa xaHe/Hemece KnveHTke MobwnbAi KOCbiMLLA apKbiibl KOIDKETIMAI Kbl3MeTTepi, CepBUCTEP MEH
dbyHKUMANapabl 63 6eTiHWwe e3repTyre KyKbibl.

7. Epexenepge 6enrineHreH AyteHTudumkaumsanay, CankecteHaipy TapTibi KocbiMILa kapTaHbl yCTayLbIHbIH
TenedoH HeMipi bonbiHWwa YKeke kabMHeTKe KOJKeTiMAINKTi anfaH/6epreH ke3ge xxaHe/Hemece YKeke kabuHeTTe
Onepauusanap xyprisreH kesge KocbiMLLa KapTaHbl yCTayLlbiFa KaTbICTbl KONAaHbInagb!.

8-mapay. Mob6unbdi Kocbimwa apkbinbl KP JCM AXX-0aH (Ashyq) Mapme6be
any mapmib6i
1. KP OCM AX-paH (Ashyq) anbiHFaH KnueHTTiH MapTebeci Typanbl aknapat KnueHT kiprici keneTiH mekemere
opHatbinFaH QR-koaTbl KnneHTTiH ckaHepneyi apkbinbl Kipydi TipkereH kesae (byaaH api — Kipyai Tipkey) Hemece
Mobunbai KocbiMLaHbIH TvicTi 6enimiHae MapTebe 6epy dyHKUMACHIH KONAaHy apKbinbl 6epinegi.

2. MepTtebe KP OCM AX-paH (Ashyq) Typni TycTi dpopmaTTa Gepinegi: xacbin MapTebe Kenywige aypyabiH
Oap-XKofblHa XXYpri3inreH TecTiHiH Tepic ekeHiH Gingipeni; kek MapTebe - aypyablH Gap-XofblHa XXyprisinreH
TECTIHiH HOTUXKENEPI XKOK eKeHiH Bingipeai, KnneHT aybipraHgapmeH 6annaHbicta 6onfaHgapabi katapbiHOA KoK
Aen caHanagbl; capbl MapTebe - KnneHTTiH AepekTep 6a3dacbiHaa aybipFraHaapMeH 6avinaHbicta 6onfaHgapabIH
KaTapblHAa TipKenreHiH Oingipegi; Kbi3bln MapTede — KnueHTTiH TecTiney HaTwkenepi 6oMbiHWA aypyablH OH
HaTuXKeciMeH gepekTtep 6asacbiHaa TipkenreHiH Gingipeai.

3. Knuent Kipyai Tipken oTbipbin, KnueHTke «Kbi3bln» Hemece «capbl» MapTebe OepinreH xarganga, Kipyai
TipKEreH MEKEMEHIH, TUICTi MEMITEKETTIK OpraHfa e3iHiH, kenreHi Typanbl xabaprnayra esiHiH kenicimiH 6epefi.

4. KP OCM AX-paH (Ashyq) Mobunbgi kocbiMwa apkpifbl anbiHFaH MapTtebe Typanbl aknapat Mobunbai
KOCbIMLU@HbIH 9KpaHbIHa LWblFapbinagbl xxaHe Kaspi-ge cakranmangbi.

5. Mobunbai koceiMwaga Kipyai Tipkey ywiH KaxeTTi apekeTTepai opblHAam oTbipbin, KnueHt KasakctaH
PecnybnukacbiHbIH «XanblK OeHcaynbifbl XoHe AeHcaynblK cakTay KyMeci Typanbl» KOOEKCiHiH 273-6abbiHa
CoMKeC MeauuMHa XXYMbICKEPIHIH KYNUACBIH KYpanTblH ManiMeTTepai XuHayra, eHaeyre, KOn >XeTKi3yre >XoHe
Oepyre kenicimiH 6epegi.

9-mapay. «jugppnbik Ky)kammap» cepeuciH KosidaHa ombIpbi, 3/71eKMPOHObIK Ky)ammapOobli
natidanaHy

1. Undpnblk KyKaT — MEMNEKETTIK, BAHKTIK KbI3MEeTTepi XkoHe e3re e KblaMeTTepi SNeKTpOoHAbIK HbicaHaa any
YWIiH KaXeTTi, CoOHOaln-aK XeKe aHe 3aHAbl TyfFanapMeH e3apa ic-KUMbIN xacay KesiHA4e undprblK KyxaTTap
CEPBUCIMEH KamnbINTacTbIpbIaTblH 3NEKTPOHAbIK KyKarT.
2.  «Uudbpnblk KyxaTtTap» cepBuciHe KorpkeTiMainik KnueHTtke ysanbl 6amnaHbICTbiH, aBOHEHTTIK KypbInfbIChIH
navganadein, Mobunbai KocbiMWa apKbinbl 3MNEKTPOHAbIK MiliMAeri KyxkaTrapabl Kepy XoHe namganaHy
MYMKIiHAIrH yCbiHaabl.
3.  Kyxattap Mobunbgi KocbiMwwana KNMeHTTIH CypaTyblHbIH HeridiHae XoHe KeliHHeH Kaspi-giH MeMnekeTTik
opraHgap MeH ymbiMaapAblH aknapaTTblK XynenepiHeH WHTerpauusnay apkblnbl MoniMeTTep anybl HerisiHge
»Kacaktanagbl.
4.  «Uudppnbik KyxatTap» cepsuci Mobuneai asamattap 6asacbiHga (MAB) ysanbl 6anaHbiCTbiH, aOOHEHTTIK
KYPbISFbICBIHBIH HEOMIpi TipkenreH kesge Mobunbai KocbiMwaga aBTopu3auusgaH eTkeH KnueHTTep yuiH
kormkeTimai. MAB-Ta yanbl GannaHbiCTblH abOHEHTTIK KypbUTFbICHIHLIH, HOMIpi 6onmaraH >xarganga, KnueHtke
Mobunbai KocbiMwaHbl Naganada oTtbipbin, MAB-Ta e3iHiH yanbl GannaHbICTblH abOHEHTTIK KypPbUTFbICHIHbIH,
HeMIpiHTipkey MyMKiHAIri 6epineai.
5. KnueHTke KormkeTiMai umdpnblk KykaTTapablH Tisdeci Mobunbai KocbiMwwaaa kepceTineai.
6. KnuveHTTiH umdpnblk KyXaTka >kefen KONl XKeTKi3yiH KamMTamacbl3 eTy YLWiH OHbIH kewipmeci Mobunbai
KocbiMwaaarbl XKeke kabuHeTTe caktanaabl. Kyxat esrepreH xarganaa, KnueHt «LUndpnblk KykaTTap» cepBuciHe
Kipy YLUIH >xaHa cypaTy xibepyi kepek.
7. YwiHwi Tynfanapra «Uudpnblk KyxaTtTap» CepBUCIHOE KanbiNTacTbipbinFaH UUPRbIK KyxXaTtTapra



KormkeTimainik KnueHTTiH kenicimimeH 6epinegai.

8. KnueHnT Uundpnelk kKyxattapabl Lndpneik kyxkaTTapabl kabblngantbiH YWiHWI TynFanapablH, Kaspi-gig
KnueHT Typanbl AepekTepai CankecTeHaipyi xxaHe/Hemece XaHapTybl (63eKTeHaipyi) MakcaTbiHAa, COHbIH, iLliHae
KbI3MET KepceTkeHAae, COHbIH iwiHae Kaspi.kz MoOunbai KocbiMWackiH NanganaHa oTbipbin Kbi3MET KepCeTKeH
ke3ae, KXK/TKK GorbiHWa iwki 6akbinay wapanapbliH KongaHy MakcaTbiHAa nanganaHybl MyMKiH.

10-mapay. QR-kod
1. QR-kog — CepikTecTi xoHe/HeMmece KnueHTTi conkecTeHaipyre, coHpan-ak Mobunbgi KocbiMLia apKbisibl
Onepauusra Hyckay bepyai kamTamachi3 eTyre MyMKiHAIK 6epeTiH WTpuxThl KOATanfFaH koaTapabl Nnanganadbin,
Tenem xacaygbl xxaHe Onepauusanapabl Xypridygi kamTamachi3 €Ty TEXHONOIMMACHI.
2. Tapantap KnueHTTi (caTbin anyLbl) xxaHe/Hemece CepiKkTecTi (CaTyLblHbI) CakecTeHAipy xaHe OnepaumnsHbl
XKYPri3yai, COHbIH iwiHae TayapAblH akbICblH Teneyai kamTamacbl3 eTy MakcaTbiHaa QR-koa TeXHOMNOoruschbiH
kongaHagbl. MobGunbai KocbiMwacbiH KongaHubin, QR-koaTtbl ckaHepriey KnueHTTiH (caTbin  anyLbiHbIH)
OnepauusaHsl xyprizyre, CoHblH iwiHae CepikTecke akwa ayaapyra 6epreH Hyckaybl 60nbin Tabbinagbi.
3. Onepauusinap Xypri3inreHHeH KewiH, COHbIH iWiHae Tayap yLWiH aKlwa TenereHge Hemece kamtapraH kesge
Kaspi KnveHTke OnepauunsiHbib, comachl kepceTinreH Push-xabapnama He 6onmaca SMS-xabapnama xongaybl
MYMKiH.
4. KnuneHtTiH QR-koaThIH keMeriMeH Tayap yLWiH TernereH coMacbl cankec kenmereH kesge, Cepikrec GypbiH
TeneHreH comaHbl KnueHTke kamTapagbl. Cepiktec neH KnueHTTiH apacbiHaasbl comaHbl omnap Kaspi-giH
KaTbICyblHCbI3 63 BeTiHWwe peTTenai.
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