«Kaspi Bank» AK-TbIH anekTpoHablK 6aHKTIK KbIBMET KepceTy
epexenepi

1. TepMMHp,ep MEeH aHblKTaMarnap
1.1. Epexenepge nanganaHbiniaTelH TEPMUHOEP MEH aHblKTamanap:
1) ABTOopu3aumsaaaH eTy — Kaspi-aiH Tenem kapToykacblH, COHbIH iWwiHae KapTtaHbl nangananein, Onepauus

XKyprizyre OMUTEHTTIH pyKcaTbiH anybl;

2) AyteHTudumKaumua — OneKkTpoHAbIK KbldameT kepceTy, Onepauusanap Xypridy XsHe e3re apekeTTepgi
opblHAaay yuwiH KnueHTTiH kawbikTaH Kaspi.kz, TepmuHangap Hemece e3re bannaHbic apHanapbl apKbifbl
xabapnacyra KyKblKTbIMbIFbIH pacTay;

3) BuomeTpuKanbIK COMKECTEHAIPY — KMNMEHTTIH 3NeKTPoHAbIK 6aHKTIK KbI3METTi any KyKbifblH BipblHFam
pactay mMakcaTbliHAa@ KIMEHTTIH Xeke GacbiH dPr3MoNorvsanblk XoHe BMonornsanbiK epekllenikTepi HeridiHge
aHbIKTay pacimi;

4) Ysingi kewipme — LLloTTa kepceTinreH Onepaunanap Typanbl aknapaT KamTbliFaH 3NeKTPOHAbIK Typaeri
Ky>xat,

5) KocbiMwa kKapTa ycTaywbl — TeneM KapTacblHa KbI3MET KepceTy wWapTbl ascbiHga KocbiMwa kapTa
WhiFapbinFaH KnneHTTiH 6-16 xac apanbifbiHgarbl 6anacsl;

6) Wapt — anekTpoHAbIK GaHKTIK Kbl3MeTTepAi KepceTy XoHe OaHKTiK Kbl3MeT KepceTy Typanbl LaprT,
Epexenep oHbIH axblpamac 6eniri 6onbin Tabbinagbl;

7) Kocbimwa kapta — Kaspi 6enrinereH wekreynep eckepinin, Onepauusnap Xypridyre apHanfaH Tenem
KapTachl;

8) KomxeTtimai kanablk — KnueHT neH Kaspi-giH apacbliHOa XacanfaH LapTka COMKec KpeauT NUMUTIHIH
KormkeTiMai kKangblfblH Kockanaa, KnuentTiH LoTTapbiHgafbl akwa comackl, ATTK-geri akwa comachl
XoHe/HeMece DneKTPOoHAbIK akla coMachl;

9) CoaukecteHaipy — KnveHT neH Kaspi-aiH »Keke kabuHeTke kipyre komxkeTiMainik 6epy ywiH KnneHTTiH
Xeke 6acblH aHbIKTay xaHe TenedoH HemipiH pacTayra bafbiTTanfaH apekeTTepiHiH KeLleHi;

10) Kaspi — «Kaspi Bank» AK;

11) Kaspi.kz -Mobunbai KocbiMLaHbl KockaHaa, 3NekTPoHAblK 6aHKTIK KbI3MeTTepAiH, KOMMOHEHTI, KnneHTTi
ColikecteHgipy/Tipkey dakTici OoMblHWA OfaH OaHKTiKk onepauusnap MeH e3re opeKeTTepAdi KallbIKTaH
opblHAaayfa, coHpgan-ak Epexenep meH Kaspi.kz dyHkuuoHaneiHa cenkec wapttap, KnuneHnTTiH LoTtTapsbl
Typanbl aknapar anyra MyMkiHgik 6epeg;;

12) BannaHbiC apHanapbl — 9MekTpoHAblK nowTa (e-mail), nowTa Gawnaubicbl, Kaspi.kz, mobunbai
OaHkunHr, SMS-xabapnap, Mobunbai KocbiMwagarbl xabapnamanap, CoHbIH, iwiHae Push-xabapnamanap,
TenecdoHpap, dakc, baHkomat, Tenem TepmuHangapbel, POS-TepmuHangap, aneKkTpoHAblK TepMuHangap,
TepmuHangap, Mobunbai kocbiMiwa apkbinbl KnneHTTiH aknapat 6epy kypangapbl xaHe Kaspi aikbiHOanTbIH
TOPTINMNEH XaHe TananTapAa naganaHbinaTtbiH e3re Kypangap, KypbiiFbinap;

13) KapTa — SMUTEHT LWbIFapFaH aHe TerneM Kyparnbl 6onbin TabbinateiH, XTXK-HbIH GipiHiH xaHe (Hemece)
Kaspi Tenem kaptanapsbl xyreciHiH (TKXK) Tenem kapTtachkl, kKapTaga OHbl yCTaylbifa TepMuHangap apkbinbl
XoHe (Hemece) b6acka bannaHbic apHanapbl apkeibl Onepauuanapabl Kaspi 6enrineren Tanantapga xeHe
LLUEKTEeYrep eckepinin, Xypridyre MyMKkiHAiK 6epeTiH aknapaT kamTblinagbl;

14) KnueHt — Kaspi-meH LUapT xsHe/HeMece e3re OBaHKTIK KbI3MET KepCeTy LapTbiH XacackaH >XoHe
Epexeneppae ke3genreH bannaHbic apHanapbiH nanganaHaTbiH Xeke Tyrfa (CoHblH iwiHae XKK);

15) Kny6 — Kaspi kny6bl;

16) KocbiMwara Kipy koAbl — AyTeHTuduMKauuna ywiH nanganaHbinaTblH CUMBONAAP XUbIHTLIFbI,

17) ©musaH — Kaspi-giH, 6argapnamanslk kamcbizgaHaplpybl, oHaa ATTK xeHe/Hemece JnekTpoHAbIK akwa
Typanbl aknapaT, coHaan-ak ocbliHaah ATTK-meH >xaHe/Hemece OJNeKTPOHAbIK akwaMeH KyprisinreH
Onepauusanap Typanbl aknapar cakranagbl;

18) OCXK - 6ippeTtik kog, KnueHTTiH cypaTybiMeH 6Gargapnamanbsik-annapatTblK Kypangap apkbifbl
xacanaTblH xaHe KnueHTke Kaspi.kz-ke >xaHe/Hemece InekTpoHAbIK GaHKTIK Kbl3MeTTepre KOrmKeTiMAinik
OepreH ke3ge Gip peT nanganaHyra apHanfaH aneKkTpoHAbIK LMdprbiK cumBongapabi Giperen xyneniniri;



19) Xeke kabuHeT — Kaspi.kz-Te xxoHe Epexenepae kesgenreH MakcaTka apHanfaH Kaspi.kz-Teri keHicTik,
ofaH Kaspi.kz-te KnueHtTi CoalikecTeHgipy keHe AyTeHTUdUKaumManay apKkbiibl KO XeTkidyre 6onagbl;

20) NoruH — Kaspi.kz-Ti nanganaHyLbiHbIH €CenTik a30acbIHbIH, LudpnapmeH kepceTinreH atol. KnueHTTiH,
TenedoH HeMipi Kaspi.kz-Teri KnueHTTiH JlornHi 6onagpi;

21) Moo6unbai KocbimMwa — mobunbai TenedoH Hemece Mobunbai KOCbIMLWIAHBI XOHE WHTEpPHEeTKe
KOImKeTIMAINIKTI KONAamTblH e3re KypbiFbl apkbifibl 3NEeKTPOHAbIK OaHKTIK Kbl3MeTTepAi anyFa apHanfaH
GargapnamMarnsik KamMcbi34aHabIpy;

22) XTX — MasterCard WorldWide xanbikapanblk Teriem xynenepiHid 6ipi / Visa International xanbikapanbik
Tenem xywneci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHblH iwiHae
Kaspi-giH Tenem xywneci xaHe 6acka Tenem xywenepi — 6ip-6ipimeH ©Genrini Gip epexenepMeH >xaHe
TanantTapmeH OipikKeH XaHe Ternem KapTouykanapbl TEXHOMOMMACbIH NanpanaHy HeridiHae e3apa KaTblHac
»acanTblH ecen ambipbiCyFa KaTbICyLUbINapablH XXeHe onapablH ecen anblpblCy areHTTepiHiH, xyneci. XTX o3
KaTbICyLUbINapbIHbIH, XYMbIC iCTeY epexenepiH 6enrinengi >xaHe onapfa aknapaTtTblK Kongay kepceTtei;

23) TenedoH Hemipi — KnueHt CoanikecteHaipy xeHe/Hemece Kaspi.kz-ke Tipkey kesiHaoe OepreH, KnuneHt
JKeke kabuHeTke Kipy VYLWiH, coHaan-ak SMS-cypatynap »ongay oHe SMS-xabapnap any yuiH
navganaHatbliH KasakctaH PecnybnukacbiHbliH yanbl 6annaHeic onepaTtopbiHAa TipkenreH Mobuneai TenedoH
HeMIpi;

24) BbannaHbic onepaTtopbl — KnueHTneH 6avnaHbiC KbI3METIH KepceTy Typanbl wapT He 6onmaca backa
ykcac wapT (oHblH ascbiHAa KnuenTtTiH TenedoH Hemipi KnueHTke Gepingi) xacackaH ysnbl 6annaHbic
KbI3METIH KepceTeTiH agam;

25) OnepauusnbiKk KYyH — Tonem KbI3MEeTTepiH, Hyckaynapabl opbiHOayabl TOKTaTy Typanbl He ©onmaca
ocblHAal Hyckaynapapbl kepi kanTapy Typanbl ekiMaepai kabbirngay xaHe eHnaey Xy3ere acbipbinatblH Kaspi
alKbIHOAWTBIH YaKbIT Ke3€H;;

26) Onepauusi — Ternemaep >aHe (Hemece) akwa ayaapbiMaapbl, OaHKTIK LWOTTbl X8He OMUAHAObI
navganaHbin XyprisineTiH wWeTen BantoTacbiMeH anbipbactay onepauusnapbl, 6aHKTIK WoTTapaa kepceTinyi
TWiC Ke3 KenreH onepauus (TpaH3akuus), CoHbIH iWwiHae kapbl3 OnepauuanapblH KockaHaa, KapTtaHel, ATTK-
Hi, ONEeKTPOHAbIK aKwaHbl NanganaHbin XYprisinreH (Tayap akbiCblH Terey >XoHe KOonma-kon akwa any)
weirblc Onepauuanapbl (KpeguT NMMUTIHIH ecebiHeH wbiFbic Onepauunsanapsl), LoTka konma-kon akwameH
He 6GonmMaca KOnMa-kon akwacbhi3 TacinMeH akwa cany, TepmuHanga LoTtaH konma-kon akwa any;
KkanTapbinFaH Tenemaep; Kaspi.kzte xacanfaH Tenemgep MeH aygapbimgap, KnneHTTiH 6aHKTiK woTTapbiHaa
KepceTinyi Tvic Hemece kepceTinmMeyi Tvic 6acka onepauusnap;

27) Maponb — KnuneHTTiH XKeke kabuHeTke KOMKETIMAINIK any ywiH CMMBONAAP XWbIHTbIFbI (COHbIH iWiHAE
KocbiMLIara Kipy Kofbl);

28) CepikTec — KnybThiH xaHe/HeMece Kaspi-AiH TypakTbinblk 6argapnamManapbiHbliH KaTbICYLbIChI;

29) Tenem — Onepauusnap (CoHblH iWwiHAe KnneHTTiH apTypni WOTTapblHbIH apacbiHAa) XoHe KnueHTTiH
HyCKayblH/TancblpMacblH OpblHAAY YLUiH XoHe akwanav MiHgeTTeme GonblHLA Tenemai askray YLWiH KaxeT
bonaTbiH e3re 9peKeTTepP >XMUbIHTbIFbI (COHbIH, iWiHAe KnueHTTiH akwacbiHblH ecebiHeH KnueHTTiH aTbiHa
ATTK, SnekTpoHabIK aklwia caTtbin any);

30) Tenem KkbI3ameTi — aygapbiM onepauusicbl, OfaH TeneMaep XoHe/Hemece aygapbiMaap, 3NeKTPOHAbIK
HblcaHaa 6acTtama KeTepinreH TeneMaep MeH ayaapbiMaapabl kabbingay xeHe eHaey, 6aHKTIK WoTKa Konva-
Kon akwa kabbingay xaHe e3re Epexenepae ke3genreH esre KblaMeTTep Kipeai;

31) ATTK — angplH ana TeneHreH Teniem KapToykachl;

32) KXKI/TKK — KbINMbICTBIK XOMNMEH anblHFaH KipicTepdi 3aHgacTbipyFa (KbinbICTaTyFa) XaHe Teppopusmai
KapXXblriaHablpyFa Kapcbl iC-KUMbIIT;

33) Ynri epexenep — Oacnaga xapusinaHfaH OaHKTIK KbI3MET KepceTy LuapTTapblHbIH YIri epexenepi
Hemece CanTTa opHanacTbIpbifiFaH KOCbITy LapTTapbl;

34) Tipkey — Mobunbgi kocbiMwaga Xeke kabMHeTTi kypyra barbiTTanfaH KnueHTTiH opeKkeTTepiHIH KeLleHi;
35) Caunt — www.kaspi.kz xxaHe/Hemece www.kaspibank.kz;

36) Oaynbl XaFgam — TerieM KbI3METIH KOPCETKEH Ke3fde TeneMHiH bIKTUMan pykcaT eTinmeyiHe Hemece
Tenem KbI3METIHIH TUICiHLLE KepceTinmeyiHe KaTbICTbl ©3re Macernere GamnaHbICTbl TybIHOAANTbIH XarFaaln;

37) Wot — Kaspi-ge awbinfaH KnneHTTiH 6aHKTIK aFbiMAarbl XXoHe/HeMece XXMNHaK LOThI;

38) Tapudtep — Kaspi-aiH yakineTTi opraHbl 6ekiTkeH, CanTra opHanacTtbipbiniFaH, Kaspi-aiH KblaMeTiHe
0alnaHbICTbl OHbIH, KbIBMETTEpI YLUIH akbl MEH KOMUCCUSINApAbIH, MerepemMernepi;

39) TepmuHan — O6aHKOMaT, 9NEKTPOHAbIK TepMmuHarn, pecaunknep (akwaHbl kabbingay >xaHe 6epy
dyHKUMACH Oap Kypbinfbl), aBTOMaTTaHAbIPbUIFAH Kaccanap >XoHe 63re 3reKTPOHAbIK-MexaHuKanblk
KypbifFbliap, onap KofMa-kon akwaHbl kabbingay oHe (Hemece) Oepy onepaumsinapbiH Kyprisyre,
Tenemaepai eTkidyre xoHe akwa aygapyra, avblipbactay onepauusanapbiH xeHe 6aHK onepaumsinapbiHbIH
e3re TypnepiH (COHbIH iWiHAEe TeneM KapToykanapbiH (angblH ana TeneHreH TeremM KapTodkarapbiH)
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navganaHbin) XXypridyre coHgarn-ak TUICTi onepaumsinapAblH XXYPrisinreHi dakTiciH pacTanTbiH KyKaTTapabl
XacakTayra apHarnfaH;
40) Epexenep — ocbl «Kaspi Bank» AK-TbIH anekTpoHablk 6aHKTiK KbI3MET KepceTy epexenepi;
41) «WMXC» kbiameTti — Kaspi-giH aknapaTtTblk 6aHKTIiK Kbl3MeTi, OHbIH ascbiHoa Kaspi KnuneHtke
Kaptanapgbel nanmpananbin, Lot GombiHwa Onepauusnap Xypridy Typanbl ManiMeTTepAi, coHpamn-ak
«WMXC» kblamMeTiHiH TananTapblHAa ke3genreH e3re ManimeTTepai oepepi;
42) Jkoxyme — Kaspi-giH cepBUCTEpiHiH, eHiMaepi MeH MHMPaKYpbINbIMbIHbIH XWUbIHTbIFbI, COHbIH, iLliHAE
WoTtapabl awy, Tenemaep MeH aygapbiMaap xacay, 6enimwenep, kaccanap, TepmuHangap, 6aHkomartrap,
e3re xabablk, Kaspi.kz, MoOunbai kKocbiMwa XoaHe e3re Oargapnamanblk Kamcbi3gaHablpy, Tenem
kapTanapbl, Call Center-ge Kbi3ameT KepceTy >XaHe 3MNEeKTPOHAbIK aknapaTTblK XoHe TPaH3aKUUANbIK Kbi3MeT
KepceTyai kockaHaa, LapT 6ombiHLLA KbI3MET KepceTy MYMKIHAirH KaMTaMachkl3 eTeTiH e3re Kypanaap (benek
HEMecCe XUbIHTbIFbIHAA);
43) OneKTPOHAbIK KbI3MeTTep — KallbIKTaH Kipy Xymneci apkbinbl KnneHTTiH e3iHiH LLoTbiHa Kon xeTkidyimeH
OannaHbICTbl 6aHKTIK, TONEeMAIK xxaHe aknapaTTblK KbIBMETTEp;
44) 3OneKkTpoHAbIK akwa - Kaspi-giHaoaycbi3 XeHe Kepi KanTapbinNManTbiH, 3NEKTPOHAbIK HbicaHaa
cakTanaTblH >X8He XYyMeHiH Oacka KaTbiCylwblinapbl Tenem Kypanbl peTiHae kabbinganTbiH akwanan
MiHOEeTTEMENEPI;
45) OneKTpoHAbIK Tenem Kbi3MeTTepi — 0aHK WOTbIH NanganaHa oTbipbin TenemMaepai xaHe (Hemece)
aKlwa aygapbiMaapbiH, LWeTen BanTacbiMeH anblipbacTay onepauusinapblH XKYpridyre xsHe aknapaTTblK
BaHKTiK aknapaTtTblK Kbl3meTTepre katnantblH BaHK onepauusinapbiHbiH ©3re e TypriepiH Xy3ere acblpyra
BannaHbICTbl KOPCETINETIH ANeKTPOHAbIK BAHKTIK KbI3METTep;
46) AMuTeHT — KapTaHbl WhifapFaH 0aHK, CoHbIH ilwiHae Kaspi;
47) UK - «Kaspi Bank» AK KyanaHoplpylbl oOpTanbifblHbIH LUbliFApFaH SfeKTPOHAObIK  LMAPIIbIK
KontaHbacsbl.
1.2. Epexenepae navganaHbeinatbiH, 6ac apinneH xasbinFaH e3re TepMuHAepAiH ae Ynri epexenepae xaHe Kaspi
MeH KnveHTTiH, apacbiHaa acanaTtbiH LapTTap4arbl MaFbiHackl 6ap.
1.3. WapTThl opbiHAaFaH ke3ge TapantapabiH ALK-HbI nanganaHy Typi, KongaHy TapTibi MeH KyKbIKTbIK cangapbl
UuTtepHeT xenicinge https://kaspi.kz/guide MmekerxambiHga opHanackaH «Kaspi Bank» AK Kysnangbipyubl
opTanblfblHbiH PernameHTiHge ankbiHaanfaH.

2. Kannbl epexenep xaHe LWapTTel xacacy TopTibi

2.1. Wapt KaszakctaH PecnybnukacbiHblH ¥NTThlK BaHkiHiH 2016 >xbinFel 31 Tambizgarbl Ne 212 KaynbiCbIMEH
OekiTinreH BbaHkTepaiH xoHe OaHK onepauusinapbiHbIH XEKernereH TYprepiH >Xy3ere acblpaTblH YMbiMAAPAbIH
ANeKTPOHAbIK OaHKTIK KbI3BMEeTTepAi KepCceTy KarnaanapblHblH HeridiHae a3ipreni xaHe A3amatTblK KOOEKCiHIH
389-6abbiHOa Ke3denreH TopTinneH Xacanagbl.

2.2. Epexenep KnueHT neH Kaspi-giH apacblHOaFbl aneKTpoHAbIK GaHKTIK KbIBMeTTepAi KepceTyre GannaHbICTbI
KaTblHacTapabl petTengi xoHe bawnnaHbiC apHanapbl apkbifbl, COHbIH iWiHAe Kaspi.kz apkblribl 3reKTpoHAbIK
BaHKTIK KbI3aMeTTepai kepceTy TopTibi MeH TacinaepiH ankbiHAangpl.

2.3. EpexenepaiH ascbiHAa KnueHTTiH KyKbikTapbl GaHKTIK Kbl3MeTTep KkepceTy Typanbl wwapTttap 6oubiHwa,
COHbIH iWwiHAe YMri epexenepre cowkec xacanfaH wapTrap OomMbiHWA icke acbipbinafbl XeHe Oyn >xargaviga
Epexenep Ynri epexenepgiH axoipamac Geniri 6onagbl. KnueHT neH Kaspi-giH apacbiHOa KawbIKTaH OaHKTIK
KbIBMET KepCeTy Typarbl epexernep KamTbifiFaH KongaHbiCTarbl lapTTap 6onfaH ke3ge, TUICTi 6aHKTIK KbiaMeTTep
KepceTy LiapTTapblH acacy Hemece e3repTy YLWiH KaxeT GonatbiH Kyxattap Kaspi.kz-TiH kemeriveH, erep
LapTTa e3reLle Ke3gernMece, oHAa TUICTI SNeKTPOHAbIK LWabnoHabl TONTbIPY apKbifbl PECIMAENYI MYMKIH.

2.4. KnueHT Akuent xacay apkbeinbl LlapTka kocbinagbl. Akuent — KnueHTTiH opekeTTepi (onapabl xacay
KnuenTTiH, WapT xacacy, coHblH iwiHae Kaspi.kz-Ti awkaH kesge cypaTbinatblH aknapatTbl eHridy, Tipkey,
TepmuHangap apkbinel  Onepauusinap Kypridy HWeTiH pactangpl), coHpoan-ak Kaspi-MeH ©0aHK Kapbi3bl
XoHe/HeMmece OaHKTIK KbI3METTep LiapTTapbliH Xacacy OoMblHLWIA, COHbIH iWiHAe Gacnaga apusnanFaH GaHKTik
KbIBMET KepcCeTy LapTTapblHbIH Y epexenepiHe Hemece CanTTa >xapusinaHfaH KOCbITy LlapTTapblHa Calkec
XacanfaH wapTtTap bowvblHWa apekeTTepi. Kenbip KbidameT TypnepiHe kaTtbiCTbl LLapTThl xxacacyablH e3re TapTibi
LapTTa Ke3genyi MyMKiH.

2.5. OnekTpoHaplk GaHkTik KbiameTTep Epexenepre cevikec kepceTineni eoHe Epexenepge ankpiHaoanwaraH
Geniringe CanTtta opHanacTeipbiiiFaH, Kaspi meH KnueHTTiH apacbiHOa XacanaTtbliH KOCbiy LapTTapbiMeH
petTtenegi. LLapT xxacanfaH caeTTeH 6acTtan anekTpoHAbIK 6aHKTIK KbIBMeTTepAi KepceTy TapTibiHe KaTbICTbl OypbIH
)KacanfaH WapTTapdblH KongaHbICbl TOKTaTblaabl.

2.6. OnekTpoHabIK 6aHKTIK Kbi3MeTTepre KaTbiCTbl Kaspi-AiH, e3re KbiameTTepiH kepceTy TapTibiH Kaspi ankeiHaan,
CawntTta xapuanangbl.

2.7. AngblH ana TeneHreH Tenem KapTodkanapblH LUbIFApy X8He namganaHy epexenepi, ONeKTpoHAbIK akLia
XYMeciHiH epexenepi, baHKTik WoTTapabl awy, TerneMm KapToudkanapbliH LUblifapy >XaHe onapfa Kbl3MeT KepceTy
epexernepi, kapbl3 6epyaiH, ynri epexenepi Cantra opHanacTbipbiniFraH Kaspi-aiH KyxatrapbliHga avkbiHganagbl.
2.8. KnuenTTiH, LWoTeiH awy, coHaam-ak KapTaHbl wbifapy TopTibi, Kaspi myHOoanm KelameTtepai kepceTkeH
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argarnga Epexenepae avikbiHganagb!.

2.9. OneKkTpoHAObIK akKlWaHbl LWbiFapy, eTey XaHe OHbIMeH onepauuanap xyprizy TopTibi «Kaspi Bank» AK
ANEKTPOHAbIK aKla XYMeCiHiH epexenepiHOe XoeHe 3neKTPOoHAblK aKwa wWeliFapy Typanbel wapTtta (CantTa
opHanacTbipbinagbl) 6enrineHeni. AnNekTpoHAbIK aKwaHbl NaraanaHbin XypridinetiH Onepauuanap «Kaspi Bank»
AK anekTpoHAbIK akLla XYMECiHIH epexenepiHae XaoHe 3NMeKTPOoHAbIK akLla LbiFapy Typanbl wapTtTta 6enrineHreH
LeKTeynep eckepinin >xysere acbipbinagbl. Kaspi-giH, atanfaH wekteynepai Genrineyi xeHe/Hemece e3repTy
Typansl WwewiMi Typansl aknapat Cantta opHanacTbipbinagbl.

3. ONeKkTpoHAbIK KbI3MeTTep Ti3beci
3.1. AneKkTpoHAbIK KbidameTTepre Kaspi.kz-Te KepceTinreH KbiameTrep XaTtagbl:

1) aneKkTpoHAbIK Ternem Kbi3MeTTepi — aknapaTTblk OaHKTiK KplaMeTTepre artnawTtbiH, Onepauuvsnapgbl

Xyprisyre, Tenemaep MeH akwa aygapbiMAapbliH xacayfa, O6aHKTiK WOoTThI(-TapAbl) awyra Hemece xabyra

XXoHe/HeMece TenekoMMyHuKauus xeninepi 6onbiHWa, CNyTHUKTIK 6annaHbic Hemece GannaHbICTbiH e3re

Typnepi apkbinbl Kaspi ycbiHaTblH 0GaHKTiK onepauuanapibliH e3re TypnepiH >Xyprisyre OGannaHbICTbl

3ANEeKTPOHAbIK 6aHKTIK KbI3MeTTep;

2) aknapaTTblK KbidameTTep — KnneHTke OHbIH GaHKTIK WOoTTapbl 6oMbiHLIA aKlWwa Kanablfbl )X8He KO3fFanbiChbl

Typanbl, XacanfaH Tenemgep MeH akwa ayaapbiMgapbl Typanbl aknapatTol 6epyiHe, BaHKTiK KbI3MeTTi

pecimgeyre, KapTaHbl LblFapygbl xaHe KkavTa wbiFapygbl pecimgeyre, OnepaumsnapgbliH KyLWiH KO

XeHingeri xabapnamanapgbl 6epyre xaHe anyra, onap 6ovblHWAa akwaHbl kanTapy OnepaunsnapbiH eHaey

HoTWXenepi Typanbl aknapaTt neH Manimettepai Gepyre xaHe KnueHTTiH (COHbIH iWiHOe 4YaT apkbinbl)

cypaTtynapbl 6onbiHWwa He 6onmaca Kaspi MeH KnveHTTiH apacbkiHaa XacanfaH wapT 6obIHLWA KepceTineTiH

XoHe KepceTinreH OaHKTiK Kbl3MeTTep Typarnbl e3re aknapalTtbl OepyiHe OGannaHbiCTbl ONEKTPOHAbIK

Kbl3MeTTep;

3) «WMXXC» (LoTka MOHUTOPUHT XXypri3y CepBUCi) KbI3METi;

4) YaT KpI3meTi;

5) KasakctaH PecnybnukacblHblH 3aHHaMacbiHa Calkec DaHKTIK LWOTKa Tenem tancebipMachl, Tenem tanabbl,

Tenem opAepi apKbifibl Hyckaynap Koto;

6) BavnnaHbic apHanapsl, TepmuHangap, Mobunbai KocbiMLa apkbinbl 6aHKTIK LLOTKA aKLaHbl eCenke xasy;

7) KnneHnTTiH Kaspi-re Tenem HyckaybliH, Ternem xacay He 6onmaca OaHKTiK WOTKa akwa aygapy Typansl

Tenem opAepiH xonaaysl;

8) aypapyra, Tenem xacayra eTiHiwTi Kaspi-re 6epy;

9) KnuenTTiH (CepikTecTiH TayapnapblH/KYMbICTApbIH/KbIBMETTEPIH  caTbiN  anyuwbliHbiH)  CepikTecTiH

namgacblHa, COHblH ilWiHAEe 3neKkTpoHAbIK akWwaHbl Narganadbin, akwa aygapyra/TeneMm acayfra

3MNeKTPOoHAbIK HyCkayFa bacTama keTepyi;

10) KnueHtTiH Xeke kabuHeTiHe KapTaHblH SneKTpOHAbIK OepekTeMenepiH xongay apkbiibl KapTaHbl

WblFapy/kanTa welFapy;

11) WapTtra xeHe KnueHTneH xacanFaH OaHKTIK KbI3MET KepceTy LuapTTapblHOa Ke3denreH eoa3re

3NEKTPOHAbIK 6aHKTIK KbI3MeTTEp.
3.2. Kaspi Knuentke Epexenepae, LapT xacackaH caTTeri Tapudptepae Hemece Kaspi.kz-Te kesfgernmereH xaHa
9NEeKTPOHAbIK BaHKTIK Kbl3MeTTepAi COHblH, ilWiHAE aKbibl Kbl3MeTTepAi YCblHyFa >XoHe MyHOan KblaMeTTepre
TapudTepaiH MenwepnemenepiH benrineyre Kykbinbl. byn xarfganga Kaspi MyHAam xxaHa Kbl3ameTTepi kepceTty
TanantapblH Kaspi.kz-Te opHanacTblpy apkbinbl xaHe (Hemece) KnueHtTepre Kaspi.kz gyHKUMOHanbl apkbinbl
XaHa KblameTTepai any MyMKiHAIMH YCbiHY apkbinbl KnneHTke KocbiMLLA KbI3MeTTepAi kepceTy (KoCy) YCbiHY Typansl
xabapnama xongangbl. KnueHTke KocbiMwa (kaHa) kbiameTTep KnueHT kapusinaHFaH KocbiMLla Kbl3MeTTepai
KepceTy TamnanTapblHOa Ke3genreH KbiameTTepdi any OoMblHWA apekeTTephi »kacay, COHbIH iwiHae Kaspi.kz
apkpinel, WWoT-kewipmeaeri Kaspi-aiH (Kbl3aMeTTepai KOCy) YCbIHbICbIHBIH TanantapblHAa Ke3genreH TacingepmeH
aKnapartTbl cypaTy CUsIKTbl apeKkeTTepai Hemece e3re apekeTTepAi )acarFaH xarfaanaa kepcetinei (Kkocblnaabl).
3.3. BaHkTik KbI3MeT kepceTy wwapThbl HeridiHge KnueHTTep Kaspi-ge awkaH LoTTapfa KaTbiCTbl 3MEKTPOHAbIK
KblaMeTTep (KocCinkeprnik KblaMeTKe, HOTapuaTTblK KblIBMETKEe, afBOKaTTbIK KblI3METKE, aTKapyLbinblK KyKaTTapabl
opblHOay 6onbiHWA Kbl3aMeTke, gaynapabl mMeguauus TopTibiMeH peTTey OoOMbIHWA Kbi3MeTKe OannaHbICThbI
onepauusanapgbl Xypridy ywid) Kaspi 6enrinereH wekrteynepgi, CoHblH iwiHAe Mobunbai KocbiMWwaga ocbiHAawn
Lot GombiHWa >xacay yuwiH kormkeTimai Tenempaep (Temem KbidaMeTTepi) Ti30ecCiH eckepe OTbIpbIN KepceTinyi
MYMKIH.

4. ONeKTPOHAbIK KbI3MEeTTepAi KepceTy TapTibi oHe eH y3ak mep3aimi

4.1. 3neKTpoHablk BaHKTIK KbI3MeTTepai kepceTy, CoHbIH iwiHae Kaspi.kz-Te GaHKTiK KbI3MeT KepceTy aHe onapfa
KorpkeTiMainik any WHTepHeT enici apkbinbl eHe e3re bavnaHbic apHanapbl apkbinibl Mobunbai KocbiMLLaHbI
navganaHbin, COHbIH, iWiHae aepbec [OepekTep KamTbinFaH 3neKkTpPOHAbIK —aknapaTtTblK  pecypcrapabl
aBTOMaTTaHAbIpbIFaH eHAeyAi nanfanaHa oOTbIpbiN Xy3ere acbipbinabl, HaTwxeciHoe nfepbec pepekrep
CyObeKTICiHIH, KyKblKTapbl, 3aHobl Mypgenepi navga 6Gonagbl, esrepefdi Hemece ToKTaTtbinagbl (OepekTepai
aBToMaTTaHAbIpbINFaH eHaey).

KnvenT LapTka Kocbina oTbipbin XaHe (Hemece) LapT OowbiHWA KbI3MET any ywiH xabapnaca oOTbipbi,
JepekTepai aBTomMaTTaHAbIPbITFAH eHAeyai nanpganaHy Typanbl xabapgap eTingi ecentenepgi xeHe Kaspi Tek
AepekTepai aBTomaTTaHAbIPbITFAH eHAey HerisdiHAe WeLliM Kabbingayra KyKbiibl ekeHAiriMeH keniceni».
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4.2. Tenem kbi3ameTi KasakctaH PecnybnukacbiHblH, 3aHHamacbliHOa, TerneMm >KyWenepiHiH KongaHbinaTtbiH
epexenepiHae, Kaspi-giH kayincisgik pecimaepiHii, TananTapbiHa, Kaspi-giH iWwki pacemaepiHoe ke3genreH
TopTiNNeH kepceTineai. Tenem KbI3MeTiH kepceTyadiH kenbip epekwenepiktepi KnueHTneH xacanaTtbiH WwWapTTapaa
Benrinenyi MyMKiH.

4.3. OneKkTpoHAbIK Ternem KblaMeTTepiH KepceTyaiH eH y3aK Mep3iMi — erep 3aHHamaga Hemece LuapTTapaa esreLle
Kesgenwvece, THIcTi Hyckay TyckeH Kaspi-giH Onepaumanbik KyHi ilwiHae.

4.4. KapTa Xeke kabuHeTTe kepceTinreH KnneHTTiH LloTTapbiHa, erep KapTaHbl nanganaHbin MyHOawm LWOTTapfa
KormkeTimainik Kaspi.kz-te Gepince, Kon »xeTkidy kKypanbl Gonbin Tabbinagbl. KapTaHbl nanganaHbin ayaapbiM
Hemece Tenem OGonMbliHWA SpekeTTep xacay keliHHeH Kapta apkbinbl KnueHTTiH TuicTi 6aHKTik aFbiMaarbl LIOThI
6ombiHWwa Onepauusanap Xxypridyre KnueHTTiH kenicimi 6onbin Tabbinagpl. KnneHt Kaspi-re tenemai Hemece
aygapbiMabl xibepyuwire/anywbifra KnneHTTiH, KocbiMlwa kapTaHbl YCTaylbliHbIH, TeriH, aTblH, SKECiHiH aTblH,
TenedoH HeMmipiH, XXCH-iH, coHgan-ak naganaHywbinap Mobunbai kocbimwaaa KnveHnTTiH, (KocbiMwa kapTaHbl
yCTayLlWblHbIH) TenedoH HemipiH Hemece Mobunbai KocbiMILIa HEMece ayaapbiM Xxacay apkbibl XKeke kabuHeTTe
KaptaHbiH, (KocbiMwa kapta) HeMmipiH eHridreH >xarganga, KnumeHtTiH (KocbiMwa kapTaHbl YCTayLbiHbIH)
KapTtacbiHblH, (KocbiMwa kapTacbkiHbiH) 6apbl, Teri, aTbl, 9KECiHiH, aTbl Typanbl aknapatTbl xabapnayfa KyKblK
Gepegqi.

KnueHTTiH aTbl Typanbl aknapatta KnueHTTiH aTtbiH, TeriH, 6ap 6onca okeciHiH aTbliH KaMTbinagbl xaHe Kaspi
KnneHTTiH aygapbiMabl OypbiC KepceTney kayniH OapblHLWA a3aiTy MakcaTblHAAa »XoHe anylblHbIH/ KibepyLUiHiH
OypblHHAH XacanfaH aygapbimgap OoMbiHIWA KepceTy MakcaTblHAa, OHbIH, iWiHA4Ee OCbiHOAW aknapaTTbl y3iHgi
Kewlipmenepae xaHe Mobunbai KocbiMIaga KepceTy apkbiibl 6epyi MyMkiH. ATbl Typanbl aknapat bip mesringe
KnueHTTiH, (aygapbimapbl XibGepyLliHiH/anywblHbiH) aTblH KypanTblH Gapnblk OepekTi KepceTnecTteH, MyHaan
KnneHTTiH aTbl Oip FaHa kypamaac 6enikTeH TypaTblH XaFaannapabl kocnaraHga, 6epineai.

4.5. Kaspi.kz-Te Tenempgep xacaraH ke3ge KnumeHT wbiFbic OnepauusnapbiH Kypridy 6GonbiHWA NUMUTTEp
OenrinereH xarganaa, KnueHt Tenemaepai 6enrineHreH nuMnTTep WeriHae xacanapl.

5. Komunccusanapabli, menwepnepi. Onapabl yctay 1opTibi

5.1. Tenem KbI3MeTiHiH (9NeKTpoHAbIK 6aHKTIK KbIBMETTIH) akbICblH Terey GonbiHLWa KoMUccusanapabiH Menwepnepi
XXoHe onapabl ycray TepTibi Typansl aknapat CanTTa xapusinadFaH TapudTepae kepceTinegi.

5.2. KnueHT anekTpoHAblK Tenem Kbi3METIHIH ap TYpiHiH (8p ayaapbiM onepauuvsCbiHbiH) akbicbiH TapudTepae
KepceTinreH TuicTi Menweprneme OoMbIHLLA Teneng,.

5.3. KnueHT Tenem KbI3MeTiHiH akbICbiH, erep Tapudtepae earewle Ke3genvece, on KepceTinreHre AeniH Tenengi.
5.4. Erep wapTtTapga esrelle Ke3fernMece, KblaMeT akbiCbl KnneHTTiH 6aHKTiK WOThIH Tikenen gebetrey apKbinbl
He Bornmaca KOMMUCCUSi COMAachlH ecernke >kasblfaTblH akKlwa coMacblHaH yCTay apkbifbl He GonmMaca TeXHWUKanbIK
oBepapadTbiH ecebiHeH TeneHeni. KnueHT Kaspi-re WapTTbiH TananTapbiHa cal KOMUCCUSIHBI €CENTEH LUblFapyFa
kenicim 6epegi.

5.5. Erep TapudTepre can Kbl3MeT KepcCeTinreHi YWiH KOMUCCUA ycTay Kesdernce, KOMUCCUS Mernwepi Typansl
aknapart, coHgaw-aK Komuccusi eckepinreHge, OnepauumsiHblH  KOpbITbiIHALI comackl Kaspi.kz-te (Mobunbai
KocbiMwaga) KnueHt Kaspi-aiH MyHAam KbI3MeTTi kepceTyiHe keniciMiH 6epreH coTke AeviH KepiHea,.

5.6. Onepauusi Tenem kapToukacbl apkblrbl Xypri3inreH kesge, kommcemsa Onepauus comacbiHa kapan ecentenegi
XoHe ABTOpu3auusgaH eTyre cypaTtydblH annbl coMacbiHa Kocbinagbl. KaspikoMMcCUsiHbI OHbl MarganaHbin
Onepauusa xypri3inreH Tenem KapToyKacblHblH, BAHKTIK WOTbIHAH KNMEHTTIH KOCbIMLLA ©KiMOEPIHCI3, erep KblaMeT
KepceTinreHre AgewiH Komuccust Teneyaid esre tanantapbel KnueHtke Kaspi.kz Hemece e3re bawnnaHbic apHanapsl
apkbinbl xabapnaHbaca, Onepauus (aygapbiM/Tenem) coMacbiHaH yCTeMe eCENTEH LublFapagbl.

5.7. Onepauus XyprisinreH caTte Hemece ABTOpM3aUnagaH 6TKEH CATTe TUICTI OaHKTik WwoTTa KbiameT KepceTyre
xoHe Komwuccus Teneyre XeTKinikTi (erep OHbl ycTay ke3fgence) coma GonmaraH Ke3ge, coHaan-ak OMUTEHT
ABTOpu3aumsifaH eTyaeH 6ac TapTkaH xafganga, Kaspi kelameT kepceTyaeH 6ac TapTagbl XaHe Tenem/ayaapbiv
Xyprisdbenai.

6. ONEeKTPOoHAbIK KyXKaTTapabl YCbIHY TOpTibi MeH Mep3iMaepi

6.1. Kaspi.kz-Te Tenemgep Hemece akwa aygapbimMaapbl OOMbIHLWA JNEKTPOHAbIK KbI3METTEPAH KepceTinreHiH
pacTanTblH KyxaTTap (pactanTblH Kyxkattap) KnueHTke aneKkTpoHAbIK TOCiNMEH Kbi3MeT KepcCeTinreHHeH KewniH
Kaspi.kz-Te kepceTy apkblnbl xaHe/HeMmece KnueHTTiH kepceTkeH TenedoH HeMipiHe KbiCka MaTIHAIK XeHe/HeMece
MynbTUMeausAnblKk xabapnap apkpinbl keHe/Hemece Kaspi ainkbiHOaraH BannaHbic apHacbl apkbiibl 6acka
TOCINMeH XongaHaabl.

6.2. Tenem KbI3METIH >KETKi3yLiHiH YCTaWTbliH KepceTineTiH Tenem KpidameTi OoMbiHWA akwanawm Typgeri
KOMUCCUACHIHBIH MenLwepi Typanbl aknapaT, erep 3aHHamaga Hemece Epexenepae esrewe kesgenmece,
BannaHbic apHanapblHbIH Gipeyi apkbinbl Kaspi-re Hyckay KonbinFaH caTte bepinegi.

6.3. KaspipactanTblH KykaTtTapabl KnueHT cypaTkaHHaH KeliH 24 caraTTblH, iwiHae Kaspi.kz apKbinibl anekTpoHabIK
Typae Oepepi. KnneHt Kaspi.kz-Te TuMicTi KbI3MeTTi kepceTy Tapuxbl GernimiHe Kipy apkbinbl cypatagbl. CeaHc
asiKkTanFaHaa, Kyxxatrapabl anfaH coeTke AeniH 6annaHbic y3inreHae xeHe T.6. kanTa cypaty 6epy Kepek.

6.4. KnueHTTiH, Y3iHai kewipmeHi cypaTybl xeHe Kaspi-aiH OHbIH yCbiHYbl Mobunbai KocbiMLla apkbifbl Xy3ere
acblpbinagel. Y3iHai kelwipmeae aknapat 6epineTiH eH, y3ak ke3eH — 1 Xbin.

6.5. KnueHT neH Kaspi-giH apacbiHOafbl e3apa kaTblHacTapga nanganaHsinatbiH, KnueHt Kaspi.kz-teri XKeke
kabunHeTTe, Mobunbai KocbiMWwaaa, TepMmuHangapaa caTTi aBTopmsaumsiaH 6TKEeH SNeKTPOHAbIK TypAeri KyxxaTrtap



KarFas XeTkisriluTeri TUICTi KyxaTtTapfa TeH 6onbin TaHbinagbl XxoHe onapfa ykcac TapantapablH LapT 6orbiHwa
(KasakctaH PecnybnuvkacbiHbIH HOPMaTUBTIK KYKbIKTbIK akTinepiHe cevikec Karas XeTkisrilute 6epinyi Tuic kyxattap
MeH WapTTapaaH 6acka) KykblKkTapbl MEH MiHOETTEpPIH Tyablpaabl.

6.6. Kaspi KnuentTiH TenecoH HemipiHeH anfaH SMS-cypaTtyabl KnueHTTiH e3i xibepreH 6onbin caHanagbl, 6yn
pette Kaspi TenedoH HemipiHe SMS-xabapnap TypiHae xibepineTiH manimeTTepai Hemece TenedoH HeMipiHe,
COHbIH, iWiHOe mobunbai TenedoHra Hemece TenedoH HeMmipi konaaHbinatblH KnNMeHTTIH e3re KypbinfbiCbiHA
KOJDKEeTIMAINIKTI  YWIiHWi TyFanapablH,  pyKcaTCbi3 anybiMeH OainaHbICTbl  KayinTep YLWiH KayankepLinik
aTkapmMmangpl.

6.7. KaspiKpiameT kepceTy HaTmxeci Typanbl KnueHTtke Kaspi.kz-TiH 3KpaHOblK HbicaHblHa KbiaMeT kepceTty
HaTwKeci 6bap xabapnamaHbl LbiFapy apkbifbl Hemece e3re balnaHbic apHanapbliH nanganadbin xabapnangbl.
Tenem KapToykanapbiHblH apacbiHAa akwa aydapraH kesge Kaspi OmuteHTi 6ombin TabblnMawnTbiH - Ternem
KapTo4dKacblHa akLlaHbl ecenke a3y Mep3iMi Tenem KapToykacblHblH OMUTEHT-0aHkKiHe GannaHbICTbl 6onaabl.

7. TapanTtapablH KYKbIKTapbl MEH MIHOETTEDI

7.1. Kaspi-gin;
1) Epexenepoe kesgenreH xargawnapa, COHbIH iwiHoe KasakctaH PecnybnukacbiHbIH MeMnekeTik
opraHgapbiHblH, - TapanbiHaH KnveHTke KowbinFaH Tanantap ©onfaH kafganpa, LWotrap GovbiHWa
Onepauusnap XyprisyaeH 6ac TapTyra;
2) TepmuHan apkbinbl 3MeKTPOHAbIK 6aHKTiK KbIaMeTTepaiH YHKUMOHANbIH LUEKTEYTE;
3) KasakctaH PecnybnukacbiHblH KOngaHbICTafbl 3aHHaMachklHa, COoHbIH iwiHae KXXK/TKK Typanbl 3aHHamara
covikec KnneHTTiH LWoTTapbl 6oibiHWwa Onepauusanap/Tenemaep XKypridydi TokTaTa TypyrFa;
4) Tenem aepekTemenepiH kepceTkeHae KnueHTTiH kaTe xibepreHi aHbikTanfraHaa, KnneHTt Kaspi-re kaxeTri
KyxatTapgbl/aepektemenepai 6epmereH Hemece TONbIK XUbIHTbIFbIH OepmereH xafganga, coHgaun-ak
Onepauunanap/Tenemaep KasakctaH PecnybnukacbiHblH 3aHHamacbkliHa, Kaspi-giH ki KykaTtTapbiHa XeHe
LWapTTbiH TananTapbiHa KalLwbl KenreH xarganga KnneHTTiH HyckaynapbiH opblHOAMayFa;
5) Knuent WapTThiH TanantapblH 6y3faHga xoHe/Hemece KnneHTTiH Kaspi-aiH anabiHaa 6epeweri 6onFanga
XoHe/Hemece LoTTap 6ombiHWwa canbiHFaH TeinbiMaap 6onfaHaa, LotTap 6ombiHWa WbiFbIC OnepaumsnapbiH
TOKTaTa TypblifaHOa HEMece 3aHHamara CalKec e3re Liekrteynep 6onFaHga xaeHe/Hemece KnMeHTTIH keke
Oacbl pactanvaraHga xoHe/Hemece Kaspi-giH OenrinereH kayincisgik KpUtepumnepiHe CaNKec KyMaHAi
XoHe/HemMece anaskTblk onepaumsara XaTkbldblica >xaHe/Hemece KnueHTke Kaspi-re Hemece YLUiHLWI
TyNfanapfa 3anan kentipyi MymkiH Onepauus >xyprisinreH xarganga xaHe Epexenepae kesgenreH esre
Xafgannapga Hemece Kaspi-giH kanaybl G6ovbiHWa KnueHTTepre KenTipinyi MyMKiH 3anangbiH, angsiH any
makcaTbiHga Kaspikz-te, TepmuHangapga, MobGunbai  KocbiMWwaga  KepceTineTiH  KblaMeTTepre
KOImKeTIMAINIkTi byFaTTayra;
6) KnueHTTeH KykaTTapdbl XoHe BanioTanblk Gakblnay xacayfa XoHe 3aHHaMaHblH oHe Kaspi-giH, iwki
HOPMaTUBTIK Ky>KaTTapblHbIH, TananTapbiH OpbIHAAYFa KaXeTTi ©3re aknapaTtTbl CypaTyFa;
7) Kaspi.kz-te, TepmuHangapga, Mobunbgi kocbimwaga Onepauusanap/Tenemaep GovbiHWA LIEKTEynepai
Oenrineyre xaHe Gip>KakKTbl TOPTINMNEH ©3repTyre;
8) KocbiMmwiara Kipy kogpl xaHe/Hemece [Maponb xofanfaH xafganga WoTttan akwadbl 8) KocbiMwara Kipy
koabiH/lNaponbai navaanaHein >ypriginreH Onepaumsnap comacbiHbiH MernwepiHge, Kaspi KnveHtTeH
Kaspi.kz-ke komkeTiMainiktiH OyFaTTanfaHbl Typanbl xasbawa xabapapl (COHbIH, iWiHAe dakcneH) anfaH
Hemece Call Center-re xabapnackaH CaTKe AeliH eCENTEH LUbIFapyFa;
9) OnepauusiHbl XacarfaH LapTTapFa Calkec TEXHMKanbIK oBepapadThiH, ecebiHeH OpbIHAAYFa;
10) e3 kanaybl OoOWMbIHWA, OHbIH iwiHae, Kaspi-giH nikipiHwe, LapT xacackaH ke3ge KnneHT ycCbiHFaH
cayanHamanblk OepekTepai e3repTy KydikTi OonFaH xafganaa, KnveHTTiH, cayanHamanblk OepekTepiH
3NEKTPOHAbIK TYpAe e3repTyaeH 6ac TapTyra Hemece e3repTy NPOLIECIH TOKTaTa TypyFa;
11) erep Onepauusirfa KaTbICyLUbl X8He/HeMece OHbIMEH Tikenew Hemece xaHama OannaHbICTbl TyriFa
engep, OAakrap, yMbIMAap €Hri3reH xanblkapanblk CaHKuusanapgbiH, ThibIM CanygblH, LWeKTeynepain
blknanbiHaa ©Gomnca xaHe  (HemMece) CaHKUMSMbIK — SNIEMEHTNEH, COHbIH  iWiHOe  CaHKUUSANbIK
TayapnapMeH/Kbi3MeTTepMeH e3re e 6annaHbickl 6onca, coHaan-ak xanblkaparnblk CaHKumanapabl 0y3yabiH
aneyeTTi Toyekenaepi 6onFaH xarganga, Onepauuanapgbl xyprisoeyre;
12) LapTTa ke3aenreH e3re apekeTTepdi kacayra KyKbifbl 6ap.

7.2. KnueHTTiH;:
1) 3aHHamaga xaHe Epexenepfe ke3genreH xargannapabl kocnaraHga, LoTrtapparsl akwara 6unik etyre
xoHe ATTK-Hi, SnekTpoHabIK akwaHbl xxaHe KapTaHbl narnganadsin, Onepauusnap xyprisyre;
2) saHHamapa, XTX-pa, Epexenepge xoHe Laptra kesgenreH xafgannapabl kKocnaraHaa, VISA,
MasterCard XTXX-napbiHblH Tenem kapTodkanapbl, 6acka XTXK-napablH Ternem KapToukanapbl apKbifbl
Onepauusanap/Tenemaep Xyprisyre;
3) ATTK-Hi xaHe/Hemece Kaspi-giH epexenepiHe canm TepMuHan apkbifibl QNEKTPOHAbIK aKwaHbl Terney
borbiHWa Onepauunsanapabl OpbliHAAYFa;
4) lWoTTtap GombiHwa Onepauusnapgpl LoTrapaarbl akwa kangpiFbl/KormkeTimai kangplk WweriHge, COHbIH
iwinoe Kaspi MyHaam MyMKiHAIKTI GepreH kesge xacanfaH LwapTttap 6GoMbiHWA TexHWKanblk oBepapadT
ecebiHeH xyprisyre;



7.3.

7.4.

5) ke3 kenreH cotTe WapTThl 6y3yra HUeTTeHreHi Typansl Kaspi-re WapTTel 6y3atbiH 6ormkamapbl KyHre aeni
30 (0TbI3) )XyMbIC KYHi BypbIH a3balua xabapnayra;
6) Kaspi.kz-Ti nanganansin LoTTap 6orbiHIWa Y3iHAI KewwipMmenepai aNekTpoHabIK TYpAe anyra;
7) Kaspi-giH LWapTka XoHe/Hemece Tapudtepre €Hri3eTiH earepictepimeH XoHe/Hemece
TONbIKTbIpYNapbIMeH KenicnereH xarganaa, WaptTtel 6y3yra;
8) ATTK-Hi xoHe/Hemece ONEKTPOHAbIK aKWaHbl Terey >XoHe SMNeKTPOHAbIK TerneM Kbl3METIHiH Xacanybl
OoMbIHIWA KbI3MeT KepceTinyi ¢akTiCiH pacTanTblH KyXaTTbl 3aHHaMaHbIH >xaHe Kaspi-giH TanantapblHa
ColKecC HbicaH GoWbIHLLIA anyFa;
9) Xeke kabuHeT apkbinbl Kaspi.kz-Te Tenemaep xxacay NUMUTIH 63repTyre/OHbIH, KYLLIH XKOFa;
10) LWWapT xacackaH ke3ge KnueHT ycbiHFaH cayanHamanblk gepektepgi OUK-Hbl kongadbin, Mobunbai
KOCbIMLLIA apKblfbl XXaHapTYFa;
11) uek 6onfaH ke3pe Kaspi-re gaynel xargannapabl kapacTtblpy OOMbIHLLIA KeMeK cypan, eTiHiw b6ingipyre
KYKbIfbl 6ap.
Kaspi:
1) WapTtka e3repictepaid, eHrisinreHi Typanbl KnueHTke e3repicTep KonpaHbICKa EHri3inreH KyHHeH
Kewiktipmen Cantra TUiCTi xabaprnama opHanacTbipy apkeinbl Hemece bawnaHbiC apHacbliH navganaHbin
xabapnayra;
2) KnneHTTiH WoTTapsl xxeHe onap 6ovbiHwWa xyprisinreH Onepauusnap/Tenemaep Typarnbl aknapaTka esre
TynFanapablH pyKcaTcbl3 KON XeTKidyiH 6onasipMay yLiH Wwapanap KongaHyra;
3) Kaspi.kz-Te pecimgenreH KnueHTTiH ekiMaepi MeH TancbipManapbiH OpbIHOAYFa;
4) DneKkTpoHAObIK KbI3METTEp KepceTkeH ke3ae KnueHTTeH anfaH aknapaTThbl alinayra;
5) KnneHTke QnekTpoHablK KbiaMeTTepai kepceTy dakTici bonbiHWa 6aHK KyNUSCbiH cakTayrFa;
6) pykcaTcblda Tenemaepdi Teprey, wapanap KongaHy XoeHe onapablH angblH any MacenenepiHge
bIHTBIMaKTACTbIK OPHATYFa;
7) OKOXYWMEHIH XyMbIC KabineTTiniriH kKamTamachI3 eTyre;
8) KnuneHTTiH catbin anbiHFaH ATTK-HiH XeHe/Hemece JOneKkTpOoHAbIK aklwaHblH COMacbliHa akwa aygapyra
Tanabbl TyckeH >xafgaviga, Kaspi-giH 6enrineHreH iWwki HOPMaTMBTIK Ky)KaTTaMacblHblH epexernepiHe can
aKLaHbl ecenke xxa3yra MiHaeTTeHe .
KnuneHnt:
1) 6acka TynFanapra KocbiMwara kipy koAbl oHe/Hemece [laponb, JlormH Typanbl aknapaTtTbl XoHe
Kaspi.kz-Te kbiameTTep anyra OepineTiH esre aknapaTTbl 6epmeyre (Kynus aknapaTtTbiH >xapusinaHbaybiH
KamTamacoI3 eTyre);
2) WapTtTa kesgenreH komxeTiMAainik kypangapbiH, Kaspi.kz-ke kipeTiH JlorvHai, KocbiMwara Kipy KoAblH
XoHe/Hemece [laponbai xofanTkaH xafgampga, Oyn Typanel Kaspi-re KnueHTke korkeTimgi GannaHbic
Kypangapbl apkbifbl gepey xabapnayra MiHgeTTeHegdi. Kaspi korpkeTiMAinik KypangapbiHblH JKOFarnfaHbl
Typanbl xabapnamaHbl anfaHfa geviiH KnueHTt 6apnbik xafganga Wottap 6oMbiHWA, COHbIH iWiHAE YLUiHLLUi
TynfFanap xyprisreH 6apneik Onepauuanap/Tenemaep YLiH xayankepLlinik atkapagbl;
3) Kaspi-giH kepceTkeH mep3imaepiHae Kaspi-re Onepauuanap/Tenemaep Xypridy yLiH HeMece XyprisinreH
Onepauunsanap/Tenemagep ©OombiHWa 3aHHamara (COHbIH iWiHAe BanoTanblk bHakbinay Typanbl, KXK/TKK
Typanbl 3aHHamara) oHe Kaspi-AiH iWki KyxaTTapblHa CoWKeC Tamnan eTineTiH KaxXeTTi KyXkatrap MeH
aknapaTTbl YCbIHYFa;
4) WoTTapaa caktaynbl akwara KP 3aHHamacbklHa, Kaspi-giH ilwki HopMaTuBTIK KyaTTapbiHa xaHe LapTka
cankec ounik eTyre;
5) Kaspi-aiH KbiI3MeTiHiH akbiCblH TapudpTepre can Teneyre;
6) Kaspi.kz-Te KbIameTTepai anfaH ke3ae TeEXHUKAnbIK XXapamabl )abablKTel NakganaHyra;
7) KnueHT ycTaywbicbl 60nbin TabbinManTbiH TeNeM kapTodkanapbiH nanaanansin, Onepauusinap/Tenemaep
Xyprisbeyre;
8) MbiHapan:
- ecenTik HeMIp any Tanan eTineTiH BantTanbIK WapTTbl OpbiHAayFa 6aninaHbICThbl (PE3VAEHTTEP YLUIH);
- TEpPPOPUCTIK X8HE IKCTPEMMUCTIK >XoHe e3re Teppopusmre He 6Gonmaca SkcTpemmsmre gem OepeTiH
KbIBMETTi KapKblnaHablpyFa 6annaHbICThbI;
- KK/TK-fra GannaHbICTbl HEMece XYprisinyi 3aHHamaHbIH, e3re TananTapblH Oy3yFa aKen COKTbipaTbiH
Onepauusanapgbl/Tenemaepai xyprizbeyre miHaeTTeHeAi.

8. Kayincisgik pacimaepi. KnneHTTiH KyKblKTapblH ayTeHTUdUKaLnaiay xeHe
pacTtay

8.1.

Kaspi.kz-ke >xaHe OmMusaHFa KON XeTKidy TypakTbl wndpnay anroputmaepi konganeinein, HTTPS kopranfaH

XaTTamacbl 60MbIHLLIA Xy3ere acbipbliiagbl.

8.2.

Mobunbai kocbiMwackl MeH Kaspi.kz-TiH HTepHeT xeniciHaeri mekeHxanbl Kaspi-re Tuecini. Kaspi Kaspi.kz

CepBUCTEPIH NanganaHylbinapra onapasiy Aepbec xaHe Tenem AepeKkTepiHiH, KopranybliHa keningik 6epeni.

8.3.

Kaspi.kz 6arpmapnamanblk-TEXHUKanbIK KelleHi, coHpamn-ak OaHKTiK XynenepmeH o3apa opekeT eTy

mMoaynbaepi Kaspi-re Tnecini xxeHe Tek kaHa KasakctaH PecnybrnvkacblHbliH ayMarbiHga opHanacagpl.

8.4.

OneKTpoHAbIK KbiameTTepre xaHe XKeke kabuHeTke KormkeTiMainik KnneHTke TipkenreHHeH KeriH 6epinepi.



8.5. Tipkey pacimi: Jlorungi/KocbiMiLara Kipy KOAbIH xaHe/Hemece [aponbii Kypyabl XaHe pacTtafpbly, COHAan-aK
Kaspi.kz-Te kepceTinreH Hyckaynapfa cav 6acka ga pacimaepai kKamTuabi.

8.6. XXeke «kabuHeTtke «komkeTimainik KnuenTke KnumeHT Kaspi.kz-te ColikecTeHaipinreHHeH KeniH >xaHe
AyTeHTudmMKaLnanaHFaHHaH keiH 6epinepi.

8.7. Kaspi.kz-te CeankecteHgipy 6ip Hemece OipHelle camnkecTeHgipriw: JlornH, TenedoH Hemipi, OCXKK, XXCH,
KapTaHblH, Hemipi, GaHKTIK KbI3MET KepceTy LuapTbiHblH AepekTemernepi, buomMeTpusanblk CONKECTEHAIpY XaHe
KnneHTTi aHblKTayFa MyMKiHAiK OepeTiH e3re ae conkecTeHAipriluTep 6oMbiHLWA Xy3ere acbipbinabl.

8.8. KnueHTTiH AyTeHTudmrkaumsanay Epexenepain 3-tapaybliHa CoOMKeC Xy3ere acbipbiniagbl.

8.9. KnmeHT Tipkey xxoHe/Hemece CankecTeHaipy pacimiH Kaspi.kz-Te kepceTinreH Hyckaynapfa can eteai.

8.10. KocbIiMwara Kipy KogblHAA xaHe/Hemece [Maponbae kemiHae 4 undpnblk TaHba 0onybl Kepek xoHe Kaspi
OenrinereH enuwemwapTTapra cevkec Kkenyi kepek. KocbiMwara kipy kogbiH/[Maponbai xacay OoWbIHLWA
Tanantapabl Kaspi ankpiHaangbl xeHe Kaspi.kz-Te aknapatTbl Xapusinay apkbinbl KnveHTTiH HasapbiHa
KeTkisineai.

8.11. ACXKK KnuenTtTiH, TenedoH HemipiHe SMS-xabapmeH HeMece MHTepHEeT xenici apkbinbl XKeke kabuHeTke
OepinetiH Push-xabapnamameHn xibepinyi mymkiH. OCXK-Hi enrisy TepmuHanga kenbip Onepaumsinapabl
XyprisreH kesge KnueHTTiH TynHyckanbifblH pacTanabl, Kaspi.kz-te KnueHTTi coankecteHaipeai xaHe Kaspi.kz-Te,
TepmuHanga Tenemgep/Onepaumsanap >xyprisy yuwiH Knventke LWapt ©GonbiHWa 9nekTpoHablK  6aHKTiK
KblaMeTTepre KorpkeTimainik 6epyre Heriz 6onagpl. LWapT GoibiHWA KblaMeTTepre KorkeTiMmainik KnveHTtke on
Kaspi.kz-te, TepmuHanga Tenempgep/Onepauunsinap Xypridy YLWiH opekeTTep acafaHHaH KeniH >xoHe Kaspi
GenrinereH xargannapga, coHaan-ak JCXXK-Hi eHrisreH keage 6epineai. KelameTTepre Gip KormkeTiMainik ascbiHaa
6ip ACXKK-meH GipHewe Tenemaepain/OnepaunsinapabliH XyprisinreHi pactanagpl.

8.12. OCXK-HiH apekeT eTy yakbITbl ken gereHae 15 MuHyTKa (ceaHc) TeH.

8.13. KocbiMwiara Kipy KoablH xaHe/Hemece [Naponbai earepTyre ap xaHa cyparty xaHa JCXK-meH pactanaabl.
8.14. KypbinfbiHbl aybICTbipFaH kesfe, TenedoH HeMIpiH, JlorHai aybicTeipFaH kesae He KocbiMuiara Kipy KogblH
KkannolHa kenTipreH ke3ge Kaspikz-te kon xetkisyai any Tipkey Hemece CankecteHgipy, BrnomeTtpusnbik
CoNKeCcTeHipy paciMiHeH oTy xoHe/Hemece Kaspi-aiH cypaTybiMeH KnueHTiHiH AepektemenepiH /lLUoTTel, KapTaHbl
Oepy apkbinbl XXy3ere acbipbinagpl.

8.15. 3neKTpoHablK KbidameTTepdiH kenbip Typnepi TenedoH HemipiHe Hemece WHTepHeT Xenici apkbinbl Xeke
kabnHeTke GepineTiH Push-xabapnamameH xibepinreH OCXK-meH KocbiMwa pactanfaH kesge Hemece KnueHt
BromeTpukanblk conkecteHaipyneH Hemeec Kaspi 6enrinereH eare kayincisgik paciMiHeH eTKeH ke3ae kepceTineai.
Erep Kaspi KnueHTTiH TuicTi OnekTpoHOblKk OaHKTIK KbI3MeTTepdi anyFa KyKblfblH pactay yuwiH KnueHTTiH,
dusnonornanblK koHe OMONOrMANbIK epeklenikTepiHii, HeridiHae Kaspi-oe 6ap OuomeTpukanblk OepekTep
GonbiHWwa KnueHTTiH )eke b6acklH aHblKTaca, GriomeTpukanblk CanKecTeHaipy eTkisinreH 6onbin caHanagpl.

8.16. KnueHTTiH cayanHamanblk gepekTepiH >Keke kabuHeT apkbinbl e3repTy KnueHTTiH >xasbawa eTiHilneH
Kaspi-re xeke xabapnacybiHa xaHe KnneHTTiH 63 KONbIMEH KON KObIHA TEH.

8.17. Mobunbai kocbiMwaga xaHe/Hemece Kaspi.kz-Te onepauusinapgbl Xyprisyre numutTepai  Kaspi
ankplHAanabl xxaHe aknapaTThl Kaspi.kz-Te xapusanay apkblnbl KnveHTTiH HazapblHa xeTkisineai.

8.18. Mobunbai kypbinfbiFa 3usH (root-komkeTimaini, jailbreak) kenTipinmeyi kepek, on KypbinfbiFa 3usaHabl BXX-Hbl
XYKTbIPY XXoHe OHbl Oy3y KayniH apTTbipagbl.

8.19. Mobunbai KypbinfFblnapra apHanfaH BUpycka kapcbl bargapnamanapgbl navganaHy yCbiHbinagpl.

8.20. Kypbinfblaa kKawblkTaH 6ackapyra apHanfaH (TeamViewer, AnyDesk, Radmin xaHe 1.6.) BXX-Hbl opHaTyfa
»xon 6epinmenai.

8.21. Kayincisgik xaHe KnueHTTiH KapaXaTblHblH cakTanyblH KamTamacbl3 eTy MakcaTbiHaa Kaspi KnueHTTiH
Kaspi.kz-teri Xeke kabuHeTke KomkeTiMainiriH OyFaTTayFa >xaHe/Hemece KbI3MET KepceTydi TokTaTyra
XoHe/HeMece KOocbIMLLa Kayinci3aik paciMaepiH KongaHyra KyKbibl.

8.22. OneKTpoHablK OaHKTiK Kbi3MeTTepai kepceTyai kamTamachbi3 eTeTiH TexHuKanblK Kypangap akaynel 6onfaH
Xarganga, coHaam-ak KnneHTt anekTpoHaplk OaHKTIK Kbl3MeTTepai any TapTidi MeH TanantapblH Oy3faH xxarganaa,
Kaspi KnueHTtke LWapTtTa GenrineHreH TopTiNneH kaHe mep3iMae xabapnan, anekTpoHAblKk GaHKTIK Kpl3MeTTepai
KepceTyai ToKTaTa TypyFa HEMecCe TOKTaTyFa KyKbiJbl.

8.23. OneKTpOoHAbIK KykKaTTap onapablH TyTacTbifbl MEH ©3repMeWTIHAiM CcakTanbifn, KanbinTacTbipblFaH,
XXONJaHFaH HeMece anblHFaH MiliMae cakTanagbl XeHe cakTay MakcaTblHOA 3NEKTPOHAbIK KYKATTbIH, Ma3MyHbIH
Kara3s XeTKi3riluTe 6achin Whirapyabl e3re Ae KepceTyai Tanan eTnengi.

8.24. OneKTpoHAbIK KyxaTTapabl cakray TapTibi MmeH mepsiMaepi Ternem xaHe Terniem Tenem Xywmenepi Typansbi
3aHfa xoHe KOK/TKK 3aHblHa calkec a3ipfieHreH ilki 6aHKTiH KyKaTTapbiIMeH arkblHAanaabl.

8.25. Erep Kaspi Tenem kapTacblHblH 3MUTEHTI Gonbin Tabbinmaca, Kaspi Tenem kapTacblHblH SMUTEHTI
GenrinereH LWeKTeyAiH KyLiH XOlfa Hemece e3repTyre Hemece Oenrineyre biknan eTnengi koeHe biknan ete
anvangsbl.

8.26. Kaspi KkapTaHblH MaHpI3gbl ayTeHTudukaumsnblk agepektepiH (CVV/CVC/CVV2/CVC2) cakramangbl.
KaptanapgblH HeMmipi Typanbl AepekTep KapTanapAblH [AepekTepi 3aHCbl3 apeKkeTTepai ’xacayFa Kon
CyFbIIManNTbIHAAN eTin WudpnaHraH Typae cakranagbl.

8.27. Kaspi.kz-Teri knueHTTEepAiH 6apnbik apekeTTepi Typansl aknapaT ken gereHge 10 xbin cakranagsbl.

8.28. KnuneHT ofaH Kaspi.kz-Te ©aHKTiK KbI3MeT kepceTinyiHeH 6ac TapTkaH >xarganaa, Kaspi.kz-te kpiamerttepai
axblpaTy Typanbl xasbalua eTiHilWTiH Heri3iHae Kbi3ameTTepAaeH axbipaTbinagbl. byn pette TapantapabiH 6aprbik
KapXbInbIK XXeHe e3re MiHaAeTTeMenepi TonblK Kenemae opbiHaanyra Tuic.



8.29. Kaspi.kz-Te KbI3aMeT kepceTinreHae xeHe OMUSIHFa KbI3MET KepCeTKEH Ke3ae TyblHOANTbIH BaHKTIK KyMusHbI
KypalTblH aknapaTka pyKcaTCbl3 KON XeTKidy, OHbl pyKCaTCbl3 e3repTy, pyKcaTCbl3 Ternemaepai Hemece akwia
ayaapbiMaapblH XXoHe e3re e pykcat bepinmereH ic-apekeTTepai Xy3ere acblpy aHblKTanfaH kesge, Kaspi onap
aHbIKTanfaH KYHHEeH KeWiHri XXYMbIC KyHiHEeH KeluikTipmen 6yn Typanbl ocbiHAawm ic-apekeTTepre xon 6epyre kaTbiChbl
6ap KnueHTke xabapnangbi.

8.30. 3aHHamapa xeHe/Hemece lllapTTta GenrineHreH TananTap cakTanmaw xacanfFaH Ternem pykcaTt eTiniMereH
b6onbin Tabbinagbl. PykcaT eTinmereH TeneMHeH KopfaHy opekeTTepiHe LlapTrta xaHe KnueHT aneKkTpoHObIK
HblcaHOa GacTtama KeTepreH aneKkTpoHAbIK BaHKTIK KblaMeTTepai kepceTy yuwiH Kaspi-giH alikpliHaaraH kayincisgik
paciMaepiH opblHAAy XaTagbl.

8.31. Erep Kapta OolibiHIIA TpaH3akuusa pykcaT eTinmvereH 6onca xaHe 3D Secure TEXHOMNOMMACHIHbIH paciMaepiH
arHanbIn eTin XacanfaH xafganga, Kaspi comaHnbl KnneHTke kanTapyra xapaemgeces,i.

8.32. Kaspi KnuentTiH Visa, MasterCard ycTayllbICbiHbIH, KapTacblHbIH >XOfanyblHa 6GannaHbICTbl anaskTbik
onepauusanapra Teprey XyprisinreH xxarganga, KnuenTke xapaemagecen,.

8.33. Kaspi Payment Card Industry Data Security Standard (PCl DSS) xanblkapanblk cTaHgapTbl GomMbIHLIA
cepTurKaunsanaHfraH.

9. TapanTtapablH, XxayankepLuiniri

9.1. WapTTblH TananTapblH OpblHAaMaraHbl Hemece TUICiHWeE oOpblHAaMaraHbl YuWiH Tapantap KasakctaH

PecnybnukacbliHbIH 3aHHaMacblHa cau »ayankepLinik atkapagbl.

9.2. Tapantap LUlapt 6ombiHWa ke3 KenreH MiHOAeTTeMeciH Oy3faH afganga, Typakcbi3ablK avbibbiH (ecimnyn)

Teney XoHe LWbifblHAAP MeH LWbifbicTapabl eTey LWapT GonbiHWa TWiCTi MiHOETTeMeCiH TWiCTi TypAae opbiHAay

MiHOeTiHeH 6bocaTnanapl.

9.3. TapanTtapablH Oipeyi Oe ke3 KenreH 3akbiMHaH Hemece OaninaHbic XyWeciHoeri Hemece »abOblKTarbl

XaHbinbicyaaH bonFaH kaHganm ga Oip 3aman Hemece Tikenew Hemece XaHama LWbIFbIH YWiH Hemece Tabufn

KaTaknuamaepAeH, anaTtTapAaH, Kofamppblk TopTincisdikrepaeH Hemece TapantapiblH epkiHeH Thic Oacka

cebentepaoeH OonfaH KbI3METTep KepceTygeri y3inictep yuWwiH ekiHwi TapanTblH anabiHAa >KayankepLlinik

aTkapmangbl. Erep ke3 kenreH MyHOawm xargam miHaoettemenepai Waptta GenrineHreH mepsimge opblHAayfFa

Tikenen ocep eTce, Oyn Mep3iM TUICTI xaFganablH opeKkeT eTKeH YakbiTblHa Yy3apThiiagbl. KasakctaH

PecnybnukacbiHbIH yoKineTTi opraHbiHbiH (QOPC-Maxop >KafdavnapbliHblH TyblHOAFaHbIH pacTanTbliH >kasdbawa

Kyaniri doopc-maxopablH ganeni 6onbin Tabbinagbi.

9.4. Kaspi:
1) kyxaTTap pecimgerene xaHe TepMmunHangapaarbl kbiamettepai, Kaspi.kz-teri kplameTTepai xeHe OMusiH
KbI3BMETIH KepceTkeHOe XaHe e3re bannaHbiC apHanapblH nanganaHraH kesge Aypbic emec TenedoH
HeMmipnepiH, AepekTemenepiH kepceTkeHae KnueHTTiH xibepreH katenepi yLwiH;
2) KnueHTtke xabapnap, coHblH iwiHae Push-xabapnamanap xongayra eHe KnueHTTeH SMS-cypaTynap
anyra MyMKiHAiKTIH 6onmaraHbl ywiH («LWMXXC» KblameTiH kepceTy MyMKiH GonmaraHbl YLUiH), erep MyHAam
MYMKIHAiKTIH Gonmaybl KnueHTTiH >kaHe/Hemece bawnaHbiC onepaTopbiHbiH apacbiHa 6ap  KyKbIKTbIK
KaTblHacTap asicbiHga onapAblH 9pekeTiHeH He Gormaca apekeTcisgiriHeH GonFaH, coHaanm-ak KnueHTTiH,
BavnaHbiC onepaTopbIHbIH XaHEe 83re YLWiHLWI TyIFaHblH e3re apekeTTepiMeH bannaHbicTel Hemece Kaspi-aiH
Dakblnay canacblHaH TbiC TypFaH e3re cebenTepaeH GonfFaH xafganaa, >kayankepLlinik atkapmanabl XKeHe
BalinaHbiC onepaTopbIiHbIH He BonmMaca e3re YLWiHLWIi TynFaHblH, 9pekeTi HeMece apeKeTCi3Aairi HaTuxeciHae
KrMeHTTiH WeKKeH Ke3 KesreH LWbIFbIH YLWiH XXayankepLuinik atkapmangbl;
3) 3NEeKTp SHEPrusiCbiHbIH axbipaTbinybl, O6avnaHbIiC XeninepiHiH 3akbiMganybl, coHgan-ak KnueHTTiH
TYCIHIKCi3, TONblK €MeC Hemece [on eMeC HyCKaynapbiHblH cangapblHaH TyblHOAWTbIH KaTenik, OypbIC
TYCiHAIpMeY XoHe T.C.C., YLWiHWi TynFfanapabiH Tenemaepni opbiHAaMaraHbl HeMece opblHAAYAbl KELiKTipreHi
HoTwxeciHae, KnueHTTiH, WapTTeiH TanantapbiH xaHe KasakctaH PecnybnukacbiHbiH HOPMATUBTIK KyKbIKTbIK
akTinepiHi{ TananTapblH Oy3ybl, YLWIiHLWI TynFanapabiH CepBUCTEPIHIH, COHbIH iWwiHae Mobunbai KocbimLia
apkbinbl Kipyre pykcaT 6epineTiH MeMNEKETTIK KbIBMETTEPAiH KYMbICbIHbIH By3binybl HaTWXKeCIiHAE TyblHOaFaH
xoHe Kaspi-re GavinaHbicTbl emec bGacka cebentep OoWblHWA TyblHOAFaH TenemaepAi opblHOaMaraHbl
HeMece oOpblHOAYAbl KELWKTIpreHi yLwiH >kayankepulinik atkapmangbl. Kaspi-re katbiCbl 0K cebentepaeH
TyblHOafFaH oHe Kaspi-giH xabapnamanapbiH oHe KnueHTTiH LUoTTapel GolibiHWa y3iHAI kewipmenepai
KnueHTTiH yakTbinbl anMayblHa Hemece arnmMayblHa 9Ken COKTbipfaH VIHTEpHEeTTiH, nowTaHblH, 6annaHbic
XeninepiHiH XyMbICbIHAAFbI XaHbINbICynap YwWiH baHk xayankepuwinik atkapmangbl. Kaspi-giH LlapTTbiH
TananTapblH OpblHOaMayblHa OKemn COKTbIpFaH TEeXHMKanblK >KaHbinibicynap (3NMeKTp KyaTbliHblH JXKaHe
OalnaHbIC XeninepiHiH, axbipaTbinybl/3akbiMaanybl, bargaprnamMarnbslk KaMmcbi3aaHAabIPYAbIH, KaHblfbliCynapsbl,
Ternem xymenepiHgeri TeXHWKanblK aHbinbicynap) 6onfaH xafganaa, baHk MymikTik »kKayankepLuinikteH
6ocaTtbinagpl;
4) erep WoTtTap, KocbiMwara kipy koabl xaHe/Hemecellaponb, JloruH, CXKK Hemece KnueHTTiH XyprisreH
Onepauuanapel/Tenemaepi Typanel aknapaT onapAbl nanfjanaHfaH yakblTta 6annaHbiC apHanapbiH ThiHAAY
Hemece ycTan any, KnneHTTiH nanganaHaTbiH KypbInfFblCbiHbIH, OnepauusanbIk XyneciH 6y3y, kynusa aknapaTTbl
KnuneHTTiH xapusa eTyi HoTUXecCiHOe, COHbIH iwiHae KnueHTTiH Mobunbai TenedoHabl, nnaHWweTTi Hemece
e3re xabablkTbl, 6GaFgapnamMansik kKamcbi3gaHablpyabl (ConapablH KeMeriMeH Kbi3ameTTepre Kon >keTkisineai,
KnunenTTi ColikecTeHngipeai xaHe AyTeHTudUuKaumnsnanabl) XorantyblHa HeMece YLiHWI TynFanapra 6epyiHe
e3re Tynfanapra Oenrini 6onca, coHpam-ak Kaspi.kz-te, coHbIH iWwiHAe MoOunbai KocbiMWa apKbiibl



KbI3METTEep arnfaH Kesfe apamchbl3 abablKTbl, BUPYCThIK Gargapnamansik kKaMmcbi3gaHablpybl 6ap xababiKTbl
nanganaHfaH xarganaa,
5) KnuneHTTiH cayanHamanblk AepekTepiH aybicTblpFaH kesge JUK (Hemece JOLK kopTtapbl/maponbaepi)
Typanbl aknapaTt KnueHTTiH e3iHiH, KiHoCiHeH ywWiHWi TynFanapra Genrini 6onfaH xarganaa, xayankepLuinik
aTtkapMmangbl.
9.5. KnueHt Kaspi.kz-Te, coHblH, iwiHae Mobunbai kocbimMiia, TepMuHan apKbifibl XKYpPri3ineTiH xxoHe OMusiHFa
KbIBMET KepCeTKeHAEe, COHbIH, iWwiHae Mobunbai KocbiMwa apkpinbl LapTTa kesgenreH oHbl CalKecTeHAIpY aHe
AyTeHTndurKauusanay KypanaapbiH nanganaHbin Xypris3inetiH 6apnblk onepaumsnap YLiH XayankepLuinik
aTkapagpbl.

10. SnekTpoHAbIK Kbi3MeTTepAi kepceTyai ToKTaTa Typy, TokTaty. KnueHTke xaGapnay
TOpTiOi MeH HbicaHAapbl
10.1. MbiHa XxarFgannappaa:
1) KasakctaH PecnybnukacbiHblH 3aHHaMacbiHOa Ke3[enreH >xafFgawnapga, COHbIH iWiHge Hyckayabl
opblHAayaaH 6ac TapTy yLiH;
2) Kaspi-giH nikipi 6omMbIHIWIA, pyKcaT eTinMmereH Tenem denrinepi aHbIKTanfaHaa;
3) erep KnueHt LWapTTa ke3genreH TopTinneH cankecTeHgipinmereHie (aHbiKTanmaraHaa);
4) erep LlotTapgafbl akwa comMacbl onepauusnapgbl  Kyprisyre xeHe TapudTepoe KesgenreH
KoMuccHanapabl ecenTeH LWbiFapyra XeTkinikcia bonfaHaa;
5) yCbIHbINFaH Ky>KaTTap 3aHHaMaHbIH TananTapbiHa COMKEC KenMereHae;
6) KasakctaH Pecny6nukacbiHblH KX/TKK Typansl 3aHHamacbkiHAa, BantoTanbslk 3aHHaMacblHaa ke3genreH
Xargannapaa,
7) Knuent WapTThiH Hemece KnveHTneH xacanfaH e3re apTTapAblH TanantapbiH eneyni typae bysraH
Xargannapaa,
8) Kaspi-giH angbiHaa 6epeleri 6onraHaa;
9) erep akwa comachl, (loTTapaafbl akwaHbiH) KormkeTiMai Kangbifbl onepauusinap XKyprisyre >xaHe
Tapudptepoe kesgenreH Komuccuanapgbl €cenTeH LublFapyFa KeTKinikcia ©ornca Hemece ©HiIMHIH,
TananTapblHa can TonblKTbipyFa 6onaTtbiH eH ken comagaH acbin KeTce (ofaH xacarnfaH wapTtrap 6onbiHLLA
TexHuKanblKk oBepapadTel nanganaHy xxafganbl KOCbinManabl);
10) KnumeHTTiH cypaTtkaH OnepaumsiCbiH Xypridyre TerieM KapToyKacblHblH OMUTEHTIHEH ABTopu3auusiaaH
oTy anbliHbaraHaa;
11) KbI3BMET KepceTinreH caTTe KonaaHbicTarbl Kaspi-giH 6enrinereH wekteynepi MeH numuttepi (onap
Typanel aknapat Kaspi.kz Hemece barinaHbic apHanapbl apkbinbl KnueHTTiH HasapblHa xeTkisineai) Hemece
Tenem KapToyKacblHbIH AMUTEHTI BenrinereH numnTTep/wekTeynep Oy3binFaHaa;
12) GaHKTiK LWoTTapAabliH/TeneM KapTouvkanapbiHblH, BantoTanapbiHblH Onepauusa Xypridy BamniTacbiHa
coukec Kenmerenae;
13) Onepauus Xyp3ineTiH xaHe ABTOpu3auusifaH ©TKeH caTTe DaHKTiK woTTa KpiaMeT KepceTyre XoHe
KOMUCCUA Terneyre XeTKiMikTi coma OonmaraHga, coHfaw-ak OMUTeHT ABTopu3auusgaH eTydeH 6Gac
TapTKaH Xafganaa;
14) wapTTapga kesgenreH esre xargannapga, Kaspi Tenem KpIsMeTiH kepceTydeH 6ac TapTyra/kepceTyai
TOKTaTa TypyFa KyKbiSbl.
10.2. WapTTa Ke3amenreH xarpannapaa, CoHblH iwiHae LapTTbiH Tanantapbl Oy3binFaH ke3ge, Kaspi-aiH
3aHHamara xxaHe/Hemece LllapTka caikec Wwapanap KongaHyfa, COHbIH, ilWliHAae:
1) KbI3MeT KepCeTyAiH bIKTUMan LWeKTeneTiHi Typarnbl ecKkepTyre;
2) KbI3MeTTepAi kepceTyai LueKTeyre xaHe (HeMece) TokTaTta TypyrFa;
3) Kaspi.kz-ke kormkeTimainikTi OyraTTayra;
4) LWapTTbl GipxakTbl TOPTINNEH By3yFa KyKbifbl 6ap.
10.3. MbIHa xaFraannappa:
10.3.1. KnueHT LaptTa Ke3genreH aneKkTpoHAblK OaHKTIK KbldameTTepai any TopTidbi MeH TananTapbliH
Oy3raHaa;
10.3.2. 3nekTpoHapblK GaHKTIK KbI3MEeTTepaiH KepceTinyiH kaMmTamMmachl3 eTeTiH TeXHUKanbIK Kypangap icTeH
WbIKKAHAA;
10.3.3. GaHKTep oHe OaHK KbI3MeTi Typanbl, Tenemaep XaHe TenieM Xxymenepi typanbi, KX/TKK
Typanbl 3aHgapaa, KasakctaH Pecny6nukacbiHbiH A3aMaTTbIK KOAEKCIHAE XKOHEe LapTTa Ke3penreH
e3re Ae Herizgep 60MbIHLIA, COHbIH, iWiHAe:
1) kbI3meTTi ewipy Typanbl KnueHTTiH oTiHiwi 6onfaHaa (Kaspi.kz-Te kbiameT kepceTy KnueHTTiH,
eLwlipy Typanbl a3balua eTiHilliH anFaHHaH KeniH 7 (KeTi) )KyMbIC KyHi 6TKEH COH, TOKTaTblnagbl);
2) Kaspi.kz-Te TexHuKanbIK XXyMbICTap Xyprisinrenae;
3) onapfra caurKkec KbI3MeTTepAi KepceTy TOKTaTbinaTblH HeMece ToKTaTbina TypaTtblH KnueHTneH
)acanfaH wapTTapAblH Tanantapbl e3repreHae;
4) KnueHTke KbiaMeTTep KepceTydi TOKTaTKaHFa AeniH KyHTi3benik 1 KyH OypbliH OHbIMEH acarnfaH
LWapTThl opbiHAayAaH BipxkakTbl TOpTiNNeH 6ac TapTaTbiHbl Typarnbl XxabapnaraHaa;
5) Kaspi.kz-Teri komkeTiMai KbIaMeTTepaiH Ti30eCiHEH KbI3MET anblHbIN TacTanfaHaa;



6) Kaspi ke3 kenreH aknapat ke3nepiHeH KnueHT Typanbl Tepic aknapat anfaHga, »Keke kabnHeTTe
Kaspi-aiH nikipi 6orbiHWwa KnveHT yuwiH Hemece Kaspi yLiH Tepic cangapnapfa aKen Cofybl MyMKiH
KyMaHAi ic-apekeTTep xoaHe KapTta 6orbiHwa Onepauuanap 6onfaHga, Kaspi.kz-te KnveHT yuin
KbI3MeTTepai kepceTy ToKTaTbina Typagbl HeMece ToKTaTbinaapl.
10.3.1., 10.3.2-Tapmakwanapga KepceTinreH xargannapga, Kaspi KnvueHTke MoOwunbai KocbiMlwaga Hemece
www.kaspibank.kz canTeiHga Hemece e3re bannaHbic apHachl 6orbiHLWa xabapnangsbi.
10.4. KnueHT KbI3MeTTepre Kon »XeTKidy YLWiH nanganaHaTbiH KocbiMwara Kipy koabl xeHe/Hemece Naponb, JlormH,
OCXK, »xabablk, ©Oargapnamanblk Kamcbi3gaHablpy >KofamFaH kargawaa, Kaspi KnuneHtteH Kaspi.kz-ke
KOImKeTiMAINIriH >KofFanTkaHbl Typanbl >xasbawa xabapblH (COHbIH iWiHAe dakcneH) anfaH CcaTke [OeniH
xoHe/Hemece KnwmeHT Call Center apkbinbl >Keke kabuHeTTi OyratraraH coTke geniH bank LoTTan/Tenem
KapTodkacbiHaH KocbiMLuara Kipy koablH xaHe/Hemece [Maponbai xxaHe/Hemece OCXKK-Hi nanganaHsin xyprisinreH
OnepauunsanapabiH/Tenemaepain comachl MernwepiHae akwaHbl eCEeNTEH LWbiFapaabl.
10.5. Kaspi KnueHTtke KocbiMLla xabapnaycbi3 pykcaTCbi3 TenemMaepaeH Kayincisaik geHreniH apTTbipy, anaskTbiK
opeKeTTepaiH anabliH any, Kynus aknapaTTblH Xapusi eTinyiHe Hemece e3re KyKblkka KapCbl apekeTTepre on
Gepmey MakcaTbiHAA TeneM KbI3METIH KepceTyre KaXeTTi KOCbIMLLA TananTapAbl ke3aeyi Hemece e3repTyi MyMKIH.
10.6. Kaspi Mobunbai kocbiMwana Hemece Cantra Hemece Kaspi.kz apkbinbl Hemeceesre bavinaHbic apHanapsbl
apkblblnbIbyn Typanel xabapnan, OipxakTel TepTinneH WapTtTa ke3genreH KelameTTepaiH Ke3 kenreHiH kepceTyaeH
OHbl Mobunbai KocbiMIWagaH anbin TacTay apkbinbl 6ac TapTyFa/ToKTaTyFa/TokTaTa TypyFa He 6onmaca LapTtTaH
6ac TapTyFa KyKbisbl.
10.7. LWapT GombiHWa aknapaT bannaHbic apHanapbiHbiH Gipeyi, coHblH iwiHae Call Center apkbinbl KnneHTTiH
Ha3apblHa xeTkidineqi. Call Center knMeHTTEpAiH KOHbIpaynapblH Kabbinganabl xaHe eHaenai, Kaspi-giH eHimaepi
MeH Kbl3ameTTepi Typanbl xabapnangpel, Kaptanapapl icke kocagpbl, byrattangbl xeHe KnueHTke arbimaarbl Kbl3meT
kepceTy yLwiH Kaspi-giH ankbiHOanTbiH 63re PyHKUunsnapbiH opbiH4ANabI.
10.8. BanwTanblk WapTTbl YCbIHY Tanan eTiflieTiH BanoTanbIK onepauMa 6oMbiHWA TOrneM XaHe (Hemece)
aKwa aypapbiMbIH XKyprisreH ke3ge xoHe KnueHtTe (akwa XKeHenTywiciHge Hemece akwa
6eHedmumapbiHaa) OHbI YCbIHY MYMKiHAIri 6onmaraH kesge Kaspi ocbiHgan Tenemgi xoHe (Hemece) akwia
ayaapbiMbiH KnueHT XXacafaH Hemece pacTafaH MblHagam:
1) yakinetTi GaHkKe oOcCbliHOaW Ternemi keHe (Hemece) akwa aygapbiMbl Typanbl aknapatTbl KasakctaH
PecnybnukacbIHbIH KyKblK KOpFay opraHfapbiHa xaHe (Hemece) ¥nTTblk Kaspi-re yCblHybIH pyKcaT eTeTiH;
2) ocbl TenemiHiH xaHe (Hemece) aklWa aydapblMblHbIH ecenTik HeMip (pe3naeHTTep YLiH) any Tanan
eTeTiH BanoTanblK WapTTbl OpblHAAYFa 6GannaHbICTbl EMEC EKEHIH pacTanTbIH;
3) ocbl TernemiHiH >8He (Hemece) akwa aydapblMblHbIH TEPPOPUCTIK KOHE IKCTPEMUCTIK KbI3METTI
Kap>XblnaHObIPyMEH XaHE TeppopuaMre He 3KCTpPeMu3Mmre e3re e Kongay kepceTymeH GannaHbICTbl eMec
€KeHiH pacTanTbiH xa3banapbl Typansl ManimeTTep 6onrfaH kesge Xyprizeai.
10.9. Aygapbiv GeHeduumapbiHblH,  (anyWwbICbiHbIH)  WOTbIHAA TONblK  OpblHAANMaFaH  ThiMbIM,  LUbIFLIC
onepauusanapblH TOKTaTa Typy HemMece 3aHHamMara CaMKeC e3re ae Liekteynep OonFaH kesge, aygapbiMibl
anywbiHbl Mobunbai kocbiMWwaaa cerikecTeHaipy KapTa HemipiH eHridy apkbinbl fFaHa Xy3ere acblipbinagbl.
10.10.Aygapbiv 6eHedumumapbiHbIH (anyWwbICbiHbIH) KaWTbiC GonfFaHbl Typanbl aknapat GonfaH kesge, Kaspi
aygapbiM xacay YLiH oHbl Mobunbai KocbiMIaaa cokeCTeHAIPYAi WeKTeyre KyKbirbl.

11. Warbimpap. aynel xargannapabl Wwewy

11.1. TapanTtap onapgblH apacbiHa Aaynap, kapaMa-KanwbinblKkTap MeH KenicneyLwinikrep TyblHOAFaH xarganaa,

KaszakcTaH PecnybnmkacbiHbIH, KONgaHbICTarbl 3aHHaMackliHaa 6enrineHreH TapTinneH gayabl CoOTka AeniHri Hemece

COTTaH ThIC TapTiNMeH peTTey OowblHWA wWapanap (CoHbIH iwiHAe, Gipak WeKkTenMen: warbiMAaHy >XYMbICbIH

Xypridy, Tanantap MeH xabapnamanap xongay, akcumunbgik 6avinaHbICneH XoeHe 3aH4a TbiibiM canblHGaraH

backa ga GavnaHbiC KypangapblH namganaHbin, xaTTapMeH, anekTpoHAblk xabapnapmeH, SMS-xabaprnapmeH

anMacy) kongaHagbl. [ayabl COTKa LeWiHri Hemece COTTaH ThiC TOpTIiNNeH peTTey OOMbIHLWA KOoNAaHbIFaH
lWapanapablH HOTWXKeciHOe TapanTap Kenicimre kermMereH kesge, gay Kaspi opHanackaH kepi ©ombiHWAa cOT

TopTibiMeH welyre Gepineai.

11.2. WwveneHicTi x%aHe/HeMece gaynbl Xaraannap TyblHAaraHga Tapantap Keneci apekeTrepai xxacamgbl:
1) KnneHT MekeHxaunblH, TenedgoH HeMipiH, LafbiMHbIH Ma3MyHbIH X8He e3re aknaparTbl Kepcerin,
Mobunbai kocbiMwagarbl Kaspi 'mg Genimingeri Hyckamanapabl opblHAAM OTbIPbIN, 3MEKTPOHAbIK Typae
xabapnama xongangpl He 6ornmaca Call Center-re 9999 Hemipi (Mobunbai TenedoHHaH KOHbIpay COFy
yLWiH), 8-727-258-59-65, 8-727-258-59-95 Hemipi (yn TenedoHbIHaH KOHbIpay COfy YLLUiH) XoHe 8-727-258-
59-89 (weTenaeH TenedoH Cofy YLUIH) apKbinbl TenedoH coFaabl;

2) Kaspi  KnueHTtke xayantel Kaspi-re onganraH xabapga KepceTinreH MekeHxanra KasakctaH
PecnybnukacblHbIH 3aHHaMacblHAa ke34enreH xsHe mep3imaepae xasbawwa Typae ycbiHagbl.

11.3. Onepauusa (Tenem KbiaMeTTepi) OoMbIHIWIA Aaynbl Xafgannap TyblHAaFaH Xxarganga, KnueHTt gaynel xxargan

aHbIKTanfaH KyHHeH 6actan kyHTi36enik 30 (0TbI3) KYHHIH, ilWiHAe WaFbIMHbIH (BOrFaH Ke3ae) Heri3ainirii pactanTbiH

KyXaTTapabl Koca Tipkern, Oyn Typanbl Kaspi-re xasbawa Typoe xabapnangbl. Kaspi-giH kepceTinreH mepsim

iwiHoe KnueHTTeH myHaoan xabaprnamaHbl anmaybl TeneMm KbI3MeTiH KepceTyAiH OypbICTbifbiH pacTtay 6onbin

caHanagbl.

11.4. Kaspi gaynbl xafgan GoVblHILIAG TEKCepy XKYprisreH kesge pykcaT eTinMmereH TenemaepiH, kayniH asanty

MakcaTbiHAa, Kaspi e3 kanaybl 6onbiHWwa KnneHTTiH MyaaeciHe can KNUeHTTIH, WhbifbiHAAPbl MEH LUbIFbICTapbIHbIH,
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anablH any ywidH GaHKTiK WoTKa Hyckaynapabl kabbingayabl yakbiTia ToKTata TypfaHdbl KockaHAaa, Lapanap
KonaaHa anagbl.

11.5. Erep Kaspi KnneHTTiH gaynbl xaffavbl XeHiHAer warbiMaapbliH Heri3ai Aen TaHbica, Kaspi MyHAam LbIFbIC
onepauunAcbiHbIH, COMacbliH HeMece OHbIH 6anamachIiH KarnTapaap!.

11.6. Kaspi Heri3gi wafbim 6GombliHWa KnveHTke akwaHbl on Kaspi-re kaWtapbinfFaH KewiH faHa Kaspi-giH
XoHe/HeMece Tenem XyneciHiH Hopmanapbl MeH epexXenepiH caktan OTbIpbin KakTapaib!.

11.7. Erep paynbl xargan 6onbiHWwWa KnueHTTiH eTiHiwi GomMbiHWAa XYprisinreH Teprey HaTwkeciHae KnmMeHTTiH
WaFbIMbl Heri3ci3 0onbin TaHbiFaH Xarganga, Kaspi KnueHTTeH MyHOam gaynbl xafgan OoMbiHIWA Tekcepy
XyprisymeH 0annaHbicTbl Kaspi-giH 6apnbik WhIFbICTapbiH HAKTbI KyHbI OONbIHLLIA TeneyiH Tanan eTyre KyKbisbl.
11.8. Hyckayabl opblHOaydaH Herisci3a 6ac TapTbinFaHbl He 6Gonmaca HyckaygblH TMICiHWE OpblHAanMaraHbl
aHbIKTanfaH xafgavga, Kaspi KnueHTTiH LWeKKeH LWbIFbICTapbiHbIH, COMacbiHaH acnanTblH Ky)KaTneH pactanaTbiH
HakTbl 3anan comacbliH KnueHTtke eTenpi. MyHpoan Tenemai xacay Kaspi-gi MyHOam Hyckayabl opblHOAyOaH
B6ocatnangpl, 6yn pette KnueHT xaHa HycKay KOfa KyKbinbl.

11.9. Tenem Hyckayabl OpblHAAYAaH Heri3ci3 6ac TapTbinFaHbiH He GonMaca TuiciHWe opbiHAanmaraHblH pacTayra
XeTKinikTi KykaTtTap Kaspi-re 6epinreH kyHHeH 6acTtan kyHTi3benik 90 (ToKcaH) KyHHiH iWiHae xacanagp!.

12. Kaspi-giH 6annaHbic TeneoHaapbl MEH MEKEHXXaapbl

12.1. Kaspi-giH gepektemenepi: «Kaspi Bank» AK, KasakctaH Pecnybnukacel, 050013, Anmartbl K., Haypbizban
GaTtblp k-ci, 154 «A», ¥ntTblk bankteri NeKZ69125KZT1001300249 k/wot, BCK NBRK KzZ KX, BCH
971240001315, Cant: www.kaspi.kz, https://www.kaspibank.kz, anektpoHablk MekeHxaibl: office@kaspi.kz. Call
Center 9999 xymbic TapTibi: carat 9:00-23:00 (Mo6unbAai TenedoHHaH KOHbIpay COFy TEriH).

13. Kynus aknapar

13.1. TapantapabiH WapTTel opbiHgayFa 6annaHbICTbl anMacaTbiH aknapaTtbiH oriap Kynus aknapart Aen caHayfa
XOHe OHbl ekiHWi TapanTbiH xa3balwa pyKcaTbIHCbI3 Xapusa eTneyre kenicti, ofraH WapTTeiH TananTapbiHa can
Xargannap xeHe MyHOaw aknapatTtel 6epy KasakctaH PecnybnukacbiHblH 3aHHaMachblHblH, TanantapbiHa ConKec
MiHAeTTi 6onaTbiH XafFgannap Kocblnmanapl.

14. KnueHTTiH, LapTThl 6y3y KyKbifbl

14.1. Knuent KaptaHbl (on G6ap 6onca) eTkisreH xeHe Kaspi-mMeH Gapnblk ecen amnblpbiCyabl XYPri3reH kesge,
LWapTThl By3yra 6actan keTepyre KyKbisbl.
14.2. MbiHapaw 6eniriHge:
1) akwaHbl LLoTka kabbingay keiameTi 6enirinae — akwa LLoTka ecenke xasblnFaHra AeniH;
2) GaHkKTIK WOTTbl NarganaHbin Tenem xacay kbiameTi benirinae — Kaspi WWoTTTaH Tenemai opbliHOaraHfa
Oenin;
3) GaHkTiK WOTThl NanganaHbin akwa aygapy kelameTi 6eniringe — LoTTaH akwa aygapbinfaHfa geni
KnneHT Tenem KbiaMeTi HaKTbl OpblHAanNfaH caTke aeniH WapTTel 6y3yFa KyKbirbl.
14.3. KnueHTTiH TonThipFfaH xoHe Kaspi-re xeke e3i He 6Gonmaca kongaHbiCTafbl 3aHHamaga, Epexeneppge
Ke3genreH e3re TaCiNIMeH xongaraH TUIiCTi eTiHiwTi Kaspi-re 6epyi LapTTel Oy3yfa Heriz 6onbin Tabbinagp!.

15. OneKkTpoHablKk BaHKTIK KbIBMETTep KepceTKeH Kesde BarntoTa anbipbacray

GaramblH ankpiHOay TopTiOI

15.1. KasakctaH PecnybnukacbiHblH 3aHHamacbiHoa Hemece Laptta kesgenreH xafgavnapga, LoTTbiH
BantoTacbiHaH e3relle BanTaga He Gonmaca wweTen BanoTacbiHOa Tenem Kbi3MeTiH kepceTkeH ke3pge, Kaspi
LWoTTaH akwa kapaxaTbl ecenTeH LblFapbinaTblH KyHi Kaspi OenrineHreH BantoTa anbipbactay 6GarambiH
KonaaHagbl.

15.2. WoTTeiH, BanioTacbliHaH e3relle BanTaza TerneM Hemece aklla ayaapbiMblH XacaFaH kesge, Kaspi Tenem
KykaTbl Kaspi-re TyCKeH KyHi XoHe yakbITTa KongaHbicTa OonfFaH LeTen BanioTacbiH amnbipbactay OGarambiH
konaaHein, LoTTa kepceteni He 6onmaca aygapyra eTiHiMAE aKWwaHbl eCEeNTeH WhbiFapyablH e3re TopTibi ke3genyi
MyMKiH. Kaspi Tenem kKyxkaTtbliH Kaspi-ge amnbipbactay 6arambl Hemece OHbl avikpiHgay TopTibi 6enrineHGereH
BarnTaga opbiHOaaygaH 6ac TapTyFa KyKbinbl.

15.3. Kaspi-giH XT>K-MeH ecen anbipbicy Bantotackl — AKLLU gonnapel. KasakctaH PecnybnvkacbiHblH aymarbiHaH
Toickapbl XTXK apkpinbl AKLU gonnapbiHaH e3re BaniwoTaga xypridinreH OnepauusiHblH, comackl Kaspi ocbl
Onepauusa OGomblHWaA XTXX-meH ecen amblpbickaH kyHi XTXX OenrinereH Onepaumsi BantoTacbiHbiH  AKLL
JonnapbliHa WakkaHaarbl arbipbactay 6arambl 6onbiHwa AKLL gonnapeiHa anbipbactanagbl xeHe byn comaHbl
Kaspi Kaspi-giH iwki TanantapblHa ceikec OenrineHreH, KapTaHbl namganadbin, Tenem xacanfaH kesge
TONThIPbINFAH Tenem KyxaTbl Kaspi-re TyckeH KyHi XoeHe yakblTTa KongaHbicTa GonfaH ambipbactay 6arambl
6orbiHwa AKLL gonnapbiHbiH comacbkiHa 6anama comaga akuenTcis TepTinneH LLoTTaH anagpl.

15.4. KasakctaH PecnybnukacbiHblH aymarbiHga XTXK apkbinbl xypridinreH OnepauusHbiH, BantoTacbliHaH e3reLue
BantTaga xyprisineTiH LWoTttaH coma Kaspi-giH iWwki TanantapbiHa calkec 6enrineHreH, KapTaHbl nanganaHbim,
Tenem >acanfaH Kesge TONThIpbifiFaH TeneM KyxaTbl Kaspi-re TYCKeH KyHi XoeHe yakblTTa KorgaHbicTa GonfaH
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aunbipbacTtay b6arambl 6orbiHWa OnepaumsHbiH coMmackiHa 6anama comaa akuenTci3 TapTinneH LLUoT xyprisineTiH
BanTaja anbiHagpl.

15.5. Erep Lot BantoTtackl KaszakctaH PecnybnukaceiHbiH aymarbiHaa XTXK apkbeinbl xyprisinreH LLoTka ecenke
xasy (TonbIKTbIpy) onepaumscbl 6ombiHWwa OnepaunsiHbiH BantoTacbiHaH e3rewle 6onfaH >xarganga, Onepaums
comachbl WoTtka Kaspi-giH iwki TanantapbiHa cenkec 6enrineHreH, KaptaHbl narganaHbin TONEM KacanfaH kesge
TONThIPbIMFAH Tenem KyxaTbl Kaspi-re TycKkeH KyHi XoeHe yakblTTa KongaHbiCTa GonfaH BanioTa ambipbacTtay
6arambl 6ombiHWa OnepaunsiHblH coMackiHa 6anama comaga LLoTTeIH BantoTackiHAa ecenke asbinagpl.

15.6. MynbTuBantoTanblk Kbl3MeT KepceTy Kbl3aMeTiH kepceTy asicbiHga Kaspi KasakctaH PecnyGnvkacbiHbIH
3aHHaMacblHAa xaHe KnuneHTneH xacamnfaH TWICTi wapTTapda Ke3genreH BamnioTanblk WoTTap OGombiHWA XeHe
MynbTMBanoTanblk WoTTap bonbiHWwa Onepaunsinap Xyprizedi. MynbTuBanioTanbIk KblI3MET KepCceTy KbI3METiHiH,
aKbICbl XYpPridinreH onepauyuanapra kapan TapudTepre can TeneHeai.

15.7. KbiametTep Kaspi.kz-Te Kaspi-geankpiHganfaH wekreynep MeH NUMUTTEPAi eckepe OTbIpbin, BaniTanapaa
kepceTineni. Erep Kaspi.kz-Te kbiameTTi TaHaay Hemece Kaspi yCbiHFaH BantoTacbliH ©3repTy MyMmkiHAiri 6onmaca,
OoHOan MyHAan Kel3ameT kepceTinmenai (backa Bantotanapaa kepcetinmengi).

16. KopbITbIHObI epexenep
16.1. WapTtTta Tikenew kesgenreH xargamnapabl KkocnaraHga, KnveHnTTiH Kaspi-re Wapt 6onbiHWa »xonaanTbiH
Gapnblk xabapnamanapblHbiH XaHe (Hemece) xabapnapblHbIH, erep onap xasbawa Typae acanbin, KnMeHTTiH
KOmNbl KOWMbINCa >X8He TancbipbiCTbl XaTneH He Kypbep Kbl3MeTiMeH Xibepince He Epexenepoe kepceTtinreH
MeKeHXannapaa KonblHa bepince, kywi 6onaabl xaHe XeTKisinreH 6onbin caHanagbl.
16.2. lWaptra pettenvereH 6Gapnblk ©Oacka e3apa kapblM-KaTblHacTap TapantapiblH apacbiHOarel Genek
LapTTapMeH XaHe (Hemece) KocbIMLLa KeniciMaepMeH arkpiHaanagbl.
16.3. EpexenepgiH ascbiHga xacanfaH wapt Kaspi meH KnuneHTTiH apacbiHaa OypbiH XXacanfaH LwapTTapMeH
petTteneTiH Kaspi MeH KnneHTTiH apacbiHaafbl kKaTbiHAacTapFa KOCbIMLLA KENiciM peTiHAe KongaHbinagsl.
16.4. WWapTTbiH TananTapbl Bip>kakTbl HEMeCe eKiXXakTbl TOPTINNeH e3repTinyi MyMKiH.
16.5. Kaspi esrepictepai onapabl KnueHT yuWwiH XakcapTy XafblHa Kapawu OGip)akKTbl TIpTinneH acayfa
KyKbinbl. TemeHgerinepre KaTtbICTbl TanantapablH e3repici Llapt OoWblHWAa XakcapTynap 6onbin
Tabblnagbl:

1) kommuccma menLepiHiy, asatobl;

2) KOMUCCUSHBI Teney Mep3iMiH KeriHre Kanablpy;

3) KomuccusiHbl Teney BowbIHLLA XeHINZiKTiH 6epinyi;

4) Konma-Kon aklachl3 TefrieM )acaraHbl YLWiH OOHYCTbIH, KETepMeney ChlnbIKakbinapbl MEH TeneMaepaiy

Gepinyi;

5) Tenem KbI3MeTIH KOpCETKEH Ke3ae kepceTineTiH KOCbIMLUIA KbIBMETTEPAIH KONeMiHiH, yIiFaiobl;

6) pykcaTt eTinmereH TenemMaepaeH, anasikTblk 9peKkeTTepAeH, Kynus aknapaTTbl Xapusa eTygeH Hemece

e3re 3aHfa KaWllibl 9peKkeTTepAeH KOpFanTbiH Kayinci3aik paciMaepiHiH KyLlenTinyi;

7) KbI3MeT KepCeTyAiH KOoNannbiNblfblH apTTbipyAbl KO3OENTIH TeNeM Kbi3MEeTTEPIH KepceTy TananTapblHbIH,

XoHe/Hemece TopTibiHiH e3repTinyi;

8) Tenem kpIameTTepiH kepceTy TopTibiHe kaTbicTbl KasakcTtaH PecnybnukacbiHblH 3aHHaMacbiHbIH,

e3repyiHe 6annaHbicTbl LLapTThiH TananTapbIHbIH, ©3repTinyi;

9) Temem Xywenepi epexenepiHiH Hemece TamnanTapblHbliH e3repTinyiHe ©GannadbicTel  LWapT

TananTtapbiHblH ©3repTinyi (erep onapgblH kabblngaHbaybl Tenem KbI3MeTiH kepceTyaeH Gac TapTyra

HeMece KelikTipyre ceben 6onysl MyMkiH 6onca).
16.6. Kaspi-MeH >xacanfaH kapbl3 Kapbi3bl LLIAPTTaApPbIH X8He OaHKTIK Kbl3MeT KepCeTy LuapTTapblH OpblHAAYFa
GannaHbICTbl MaMinenep, COHbIH, iWiHAE Kapbi3 Kapbi3bl WAPTTapbIHbIH, TananTapbiH, cayanHamarnblk gepekrepai
xoHe [lepbec TananTapabl e3repTy; kapbld3 Oepyre >xaHe/Hemece OfaH Kbl3MeT KepceTyre 6annaHbICThbl
Komuccusanap MeH esre e TenemMaepait xkaHa MmernweprepiH eHrizy Hemece MerneprepiH ynfanTy, onapabl ycray
TopTibiH Hemece TananTapbiH e3repTy; Ternemaepai >kacay TopTibiH, aAiciH xaHe TacingepiH, bBepewekTi eTey
Ke3eKTiniriH e3repTy kawbikTaH GarnaHbiCy apHanapbl apkbiiibl xabapnamanap anvacy apkbinbl Kaspi kesgereH
TacinMeH, atan antkadga, OCXKK, NCH-koaTbl eHridy, anekTpoHAbIK XoHe e3re KyxaTt anmacy, Xeke kabuHetTe
XoHe/Hemece TepMUHanda 9peKeTTep Xacay apKblfibl OpblHAANFAH XXOHEe eKbkakTbl TOPTINMeH xacanfaH Gonbin
caHanagbl.
16.7. WapTTbiH TananTapbl MblHagah TacingepaiH OipiMeH: THICTi  kemiciMre KON KOW; XaTTapMeH,
XepenxatTapMeH, TenedoHxasbanapmeH, Tenetann xasbanapMmeH, akcTapMeH, 3NeKTPOHAbIK KyKaTTapMeH,
3NeKTpoHAbIK XxabapnapmeH Hemece TapantapblH epik GingipyiHiH Ma3aMyHbIH aHbIKTaNTbIH Gacka KykaTTapMeH
anmacy apkbinbl HemMece 3aHHamaga Ke3fdenreH KOpfaHbiC  9peKeTTepiHiH e3re  anemeHTTepiMeH
KyonaHAplpbliagbl, atan anTkaHaa, OUHamMuKanblk COMKECTEHAIpY XYMeciHiH koabiH, OCH-koablH eHridy, »Keke
KabuHeTTe Hemece 9NeKTPOHAbIK TepMuHanga oSpeKkeTTep >Kacay apkbifbl, OamnaHbic apHanapbl GOWMbIHLIA
xabapnapmeH anmacy apkpbinbl, Kaspi-ge kesgenreH ToCinMeH, e3repicTepai/TonbIKTbipynapabl, e3repTinreH
KyKaTtapabl, TapudTepai Hemece >xaHa pefakumsigarbl kKyxkaTTapgbl Kaspi-giH kanaybl OoOWMbIHLWIA Kerneci
TocinaepniH Ke3 KenreHiMeH: »xeke Korfa TabbicTay, dakcumunbgi 6arnnanbic, CanTTarbl XapusinaHbiM HeEMece
e3re bannaHbiCc apHackl 6oWbiHLLIA e3repicTep eHrisinreHre aeniH KyHTi3benik 3 kyH BypbiH KnneHTke e3repictep
Typanel xabapnay apkbinbl, erep KnueHT onap KylliHe eHridinreHre OeniH e3repicTep eHridyaeH xasbawa 6ac



TapTnaca, ekikakTbl TopTinneH e3repTinyi MymkiH. Ocbl TapmakTa ke3genreH TacingepaiH 6ipimeH acanfaH
maminenep TapantapdblH KeniciMimeH xasballa Typae MaMine xxacaymeH TeH.

Erep KnueHt Epexenepre can Kaspi xabapnaraH esrepictepfiH eHridinyimeH kenicnece, KnueHt earepictep
KywwiHe eHreHre aewniH Kaspi-re xxasbawwa xabapnan, LapttaH, EpexenepaeH 6ac TapTyra Kykblnbl. byn xaroanaa
e3repictep eHridinreH 6onbIN caHanMarnabl XXaHe KonaaHblnMmanabl. KepceTinreH TopTinneH 6y3y Typansi
xabapnaHfaH xafganga, LWapt, Epexenep Kaspi eHrisreH e3srepictep KyLliHe eHreH kyHHeH 6acTtan 6y3binagpl,

6yn petTe KnneHT Oy3yra AeniH TybiHAaraH Gapnblk MiHOeTTeMenepai opbiHgayFa MiHOETTI.

Erep ocbl Epexenepre can Kaspi xabapnaraH e3repictep KyLliHe eHreHHeH KeriH KnueHT KbiaMeTTi nanganaHybiH
XanfacTelpca, KnmeHT 6apnbik e3repictepai kabbingaraH 6onein caHanagp!.

16.8. Tenem KbI3METIH KepceTy MYMKIHAIMNH Ke34eWTiH BaHKTIK KbI3MeT KepceTy LuapTTapblHbIH e3repici ocbiHaam
LWwapTTapga Ke3genreH TopTinneH XXaHe Tanantapa eHrisineai.

16.9. Kaspi Tenem KbI3MeTiH kepceTyre apHamnfaH LWapT XacanfaH KyHri >xargam 6owbiHwa ©OenrineHreH
Xanblkapanblk TeremMaep XoHe (Hemece) akwa aygapbiMAapbl XacanfaH kesge ycTanblHaTblH Ternem Kbl3MeTi
OOMbIHLLA KOMUCCUSAHBI YITFANTY XafblHa Kapan OipXakTbl TOpTiMMeH e3repTyre Kykbinbl, orap 6GowvbiHwa Kaspi
KOMUCCUSAHbIH ©3repTinreHi Typanbl KnneHTke e3repicTtep eHrisinreHre pewiH KyHTi3benik 1 (6ip) KyHHeH
Keliktipmen xabapnangpl.

16.10.lLapTTbIiH KOngaHbIny Mep3imi — Mep3imcis.

17. OnekTpoHablK KblaMeTTepai any Tacingepi
1-tapay. «lLUM>XC» (LLUoTka MOHUTOPWHT XYpPridy cepBuUCi) KbI3METI

1. WotTtap GonbiHWA, akwa aygapbiMbiH, TenieMaepai xacay, Onepauuanapgbl Xypridy xaHe onapablH, KyLLUiH X0t
6orbiHWa aknapaT 6epy «LUMXC» KbiaMeTi apKbinbl XKy3ere acbipblinagpl.
2. «Kaspi aBTomaTThbl pexumae Push-xabapnamanapgpbl keHe/HemMece COHbIH, iwiHae KnueHTtTiH LWoT GonbiHwa
Onepauusa XyprisreHi Typanbl xoHe Tenem NUMUTIHIH e3repreHi Typanbl Manimettep; Tenem numMuTi Typansbl
ManimeTTep kamTbiiiFaH SMS-xabapnapgpl; LUarbiH y3iHAi kewipmenepai xoHe Lot GonbiHWa onepauusnap
Typanbl 6acka aknapaTTbl, COHbIH iWwiHAe KocbiMwa kapTa GovbiHWa onepauuanapgbl 6akbinayra 0annaHbiCTbl
aknapatTbl (UHTEpPHeTTe caTbil anyfa pykcaTTbl awly KaxeTTiniri Typansl, pactay kodbl 6ap VHTepHeTTe catbin
anyfa pykcaTTbl awy Typarbl, MHTEPHETTE caTtbin anyra 6enrineHreH NUMUTTEH acbin KETKEHi Typanbl XaHe T.0.)
»Konpanabl.
KocbiMwa kapTa Hemece ofaH awbinFaH WoT apkeinbl xyprisinetiH Onepauusanap Typanbsl manimeTttep >Keke
kabuHeTke Push-xabapnamanap He KnueHT pactafaH KocbiMwa kapTaHbl yCTaylblHbiH TenedgoH HemipiHe
XibepinetiH SMS-xabapnap apkpinbl xibepinegi.
3. SMS-cypaTynapabl Kaspi-re 6epy yLwiH TenedoHHbIH(-gapabiH) Hemip(-nep)i Typanbl aknapatTtel KnneHT Kaspi-
re, coHblH iwiHae Call Center TenedoHbl apkbinbl xabapnacbin Hemece CanTTaH anagsbi.
4. Kaspi SMS-cypatynap 6epy ywiH TenedoH HeMipnepiH e3 kanayblHLa aHblKTayFa Kykblnbl, Oyn pette Kaspi
MyHOan esrepictep Typanbl KnueHTke e3repictepaiH 6omkamabl kyHiHe geniHri 10 (OH) KYHHEH KewikTipmen Kaspi-
OiH iWKi KypbinbiMAbIK GeniMwenepiHaeri xxeHe unuangapbiHaarbl aknapaTTblk CTEHATEPAE XaHe/Hemece CainTTa
XoHe/Hemece SMS-xabap xongay apkblnbl xabapnangpi.
5. «lUMXC» Kbi3MeTiH any yLiH, COHbIH iwiHae GSM craHaapTbiHaa SMS-xabapnap x9He/Hemece Push-
xabapnamanap xonpay XaHe any ywiH KnueHTTiH TexHUKanblK MyMKiHAIKTepi MeH Kypanaapbl 6onfaHaa
XoHe MblHagan 6apnbiK epexerniep caKranfaH Kkesge:
1) KnueHnt Kaspi-re «lLUM>XC» KbI3MeTiH any yLiH KaxeTTi aknapaTtTbl 6epreH;
2) KaspiTenedoH HemipiH icke KockaH xafganga «LLUMXC» keiameTi kepceTineai.
6. «lUMXC» kbiameTTepi Kaspi LUapTTbi/6aHKTIK Kbi3MeT KepceTy LWapTbiH akuentrereH, KnueHTke
«WMXC» kbiameTiH kepceTtyi yuwiH Kaspi TexHukanbiK LwekTeynepai anfaH xoHe Kaspi-aiH SMS-
cypatynapabl anybl xaHe SMS-xabapnapabl He 6onmaca Push-xabapnamanapgbl xxongaybl MakcaTbiHAA
Kaspi-giH OepekTep 6a3acbiHaa «SMS-cepBuc» KbiameTi yuwiH KnueHTTiH CayanHamacbiHAa KepceTinreH
KnuenTTiH Mmoounbai/yanbl TenecoH HemipiH Kaspi-giH TipkereH caTiHeH 6actan kepceTtinegi. Kbiamer
kepceTy ywiH KnneHTTiH KocbIMLIa Keneci apekeTTepAiH GipiH Xacaybl:
1) WapTt xacackaHHaH kewiH Kaspi 6enrineHreH HbicaH GonbiHWA a3bawa eTiHiw 6epy apkbiibl KnneHTTiH
Xeke o3iHiH xabapnacysbl, 6yn pette KnneHT >xxeke BacbiH KyanaHablpaTblH KyXXaTTbl KOpCeTyre Tuic;
2) BavinaHbiC onepaTtopbl apKbibl Hemece barinaHbic apHanapblHbiH, 6ipi apkbibl KnueHTTiH eTiHiwiH Kaspi-giH
anybl;
3) KnueHTTiH >Keke kabuHeTTe kepceTinreH apekeTTepai xacaybl KaXeTTiri ke3genyi MyMKiH.
7. MblHa xargaunapga:
1) erep WapTTa «WMXC» KbI3aMeTiH KepceTy MyMKIHAIr ke3genmMece;
2) erep Kaspi-MeH >xacanfaH ke3 kenreH 6aHKTiK KbI3MeT KepceTy LapThl XaHe/Hemece 6aHK Kapbi3bl LWapThbl
bombiHWwa Kaspi-giH angsiHaa 6epeluek 6onca;
3) erep KnueHtTiH LWapTThiH asceiHAa, coHpamn-ak Kaspi meH KnuneHTTiH apacbliHOa XacanfaH kes KenreH
Dacka WwapTTbiH asacbiHaa Kaspi-giH angbliHga opbiHAanMaraH MmiHgeTTtemenepi 6onca;
4) erep KnneHTt e3iHge «LLUMMXC» KbI3METIH any yLiH TEXHUKanbIK XXoHe 6acka Aa MyMKIHAIKTEpiHiH 6ap eKeHiH
pacTamaca xxaHe/Hemece aknapaTtTbl, atan antkaHga, « LUMXXC» kpiameTiH any ywiH KnueHTTiH Mobunbai/yanb
TenedoH HemipiH Kaspi-re 6epmece He 6onmaca Push-xabGapnamanapabl xongay ywiH Mobunbai KocbiMLua
OonmaraHaa;



5) KnuneHT Kpi3ameT kepceTy 6apbicbiHaa «LLIMXXC» Kbi3aMeTiH KepceTy YLUiH eki XXaHe oaaH ken Hemip 6eprenae,
BaHk KnneHtke «LLMXC» KbiameTiH kepceTyaeH 6ac TapTyFa KyKblibl.
8. Kaspi KnnentrteH «LLUIMXKC» KbI3meTi yLWiH akbliHbl, erep MyHaam akbl kesgence, TapudTrepre cenkec yctanabl.
«WMXC» kbiameTiH kepceTkeHi ywiH akpl KnvenTtTen LWaptta GenrineHreH TopTinneH KnueHTTIH KocbiMLua
OKiIMIHCI3 aKbl COMaChIH Tikenewn aebeTTey apkbinbl ycTanaabl.
9. «WMXC» kpiameTi KnueHtke Kaspi meH KnueHTTiH apacbiHOa xacanfaH Tafbl 6ip Hemece GipHelle WapTTbIH
asicbiHaarbl LapTneH Gipre OepinreH xarganga, «LUMXXC» KkbI3MeTiH KepceTkeHi yuiH akbl Tek LLapTTbiH/6aHKTik
KbI3MET KepCeTy LWapTbiHbIH asicbiHAa faHa yctanagbl.
10. KnueHTt Kaspi-giH 6enrinereH HbicaHbiHAa a3balua eTiHiwneH Kaspi-re (keke e3i) xabapnacbin, «LLM>XC»
KbI3METiH anyaaH 6ac TapTyFa Kykbinbl, 6yn peTte KnneHT xxeke 6acbiH KyanaHablpaTbiH Ky)KaTTbl KOPCETYi TUIC.
11. KnueHt «LUMXXC» kbiameTiH anygaH 6ac TapTkaH xarfganga, OaHKTiK KbI3MEeT KepceTy LuapTTapbl
Oy3binmMangbl.
12. MblHa xafgannappga:
a) «WMXXC» kbiameTiHiH Epexenepae aHblKTanFaH TopTinneH, CoHblH, iwiHae «UMMXC» kbiameTiH any yLiH
TeXHuKanbIK xaHe b6acka aa MymkiHaikTepaid 6onmaybiHaH KnneHTt «lUMXXC» kbiameTiH anygaH 6ac TapTkaH
kesge (Kaspi MyHpam eTiHiWTI kabbingafaH KyHHEH KewiHri kyHHeH 6Gactan Kaspi «lUMXXC» KbiameTiH
KepceTnenai);
©) Knnent WapTtTaH 6ac TapTkaH ke3ge;
B) KnueHTke wapTTbiH ascbiHaa KopbiTeiHAb! LLoT-Kkewipme ycbiHbinFaH ke3ge «WMXXCy» KbiameTiH KepceTy
TokTatbinaapl. KnueHtke KopblTbiHAb! LLIOT-KeLwipMe yCbiHbINFaH Xafganaa oCbliHOaM YCbIHFaH KyHi
TOKTaTbiNagpl.
13. Ynrinik epexenepdiH Hemece e3re WapTTblH ascbiHAa KapTaHbl KanTa LWbifapFaHaa XeHe CoNKeCiHLWe ocbinan
KanTa wWhelfapy HaTwxeciHoe KapTaHblH OepekTemenepi (Hemipnepi) earepreH arfgamga, KawWTa LublFapbliiFaH
KapTaHbliH, HemipiH (oepektemenepiH) navganadbin, «WMXC» kpiameTi ascelHga manimeTrTep Oepy xanfaca
Gepegi.
14. «WMXC» KbI3meTiH anyfa TeXHUKanblK xxaHe/Hemece Gacka Aa MyMKIHAIKTEpiH )ofanTkaH KnveHT Kaspi-gin,
BenimwenepiHe/punmangapeiHa gepey xabapnacyra mMiHOeTTi.
15. Erep KnueHt «lUMXXC» kpiameTiH any ywiH esiHge 6ap TexHukanblk xaHe 6acka ga MyMKiHAiKTepi Typanbl
WhiHaNbl emec aknapaTTbl Kaspi-re OepreH xarganpa, KnvenTtiH TenedoH Hemipi Typanbl LiblHaWbl emec
aknapatTel Oepce, KnueHT ocbiHOam aknapatTbl Oepyre GanmnaHbiCTbl GapnblK (COHbIH iWiHAE KapXbIbIK)
KayinTepgi ketepegi.
16. Knuent Kaspi-giH aknapatTblk kyneciHaeri LLapTTbl acackaH Ke3ge Hemece >KacackaHHaH keiriH KnueHT
YCblHFaH cayanHamanblk OepekTepAi )eke 6acbiH KyanaHAablpaTbiH KyKaTThl YCbiHA OTbIPbIM, Xa3balla eTiHiwneH
Kaspi-re xabapnacy apkbinbl Hemece QUK-Hbl kongaHbin, »Keke kabuHeT HeMece MoOunbai KocbiMLLA apKbinbl
e3repTyre KyKbibl.
OLK-HbI KonaaHy apkbinbl cayanHamanblk gepektepai e3repTy KnveHTTiH xasbawwa eTiHiwneH Kaspi-re xeke
xabapnacyblHa TeH.
OUK-HbI konaaHein, XKeke kabuHeT Hemece Mobunbai KOCbIMLLA apKbiSbl CayanHaManblk 4EPEKTEP e3repreH Kesae
Kaspi KnueHTTi KocbiMwa AyTeHTudukauusanayabl/ CerikecteHaipyai Tanan etyre KyKbibl.
17. KnueHtTiH TenedoH HemipiH KnneHTTiH navganany TopTibi Kaspi-aiH kaTbicyblHCbI3 KnneHT neH BamnnaHbic
onepaTopbiHbIH, apacbiHAarbl WAaPTThbIK KApbIM-KaTbIHACTAPMEH peTTeneai.
18. KnumeHTTiH «WUMXXC» Kbi3amMeTiH anybl YWiH TEXHUKanbIK XaHe/Hemece Gacka Aa MYMKIHLOIKTEPIH XOFanTybl
KnueHTTi 6yn Typanbl Kaspi xabapgap 6onfaH xaHe KnueHT xofapblda aTanfaH MyMKIHAIKTEPIH XOFanTyblHaH
«WMXXC» kpiameTiH anygaH 6ac TapTkaH caTke geniH Kaspi-re « LUMXXC» kbiameTiH kepceTkeHi ywiH Epexenepae
Ke3genreH TopTiNneH akbl Teney MiHAeTiHeH 6ocaTnangbl.

2-Tapay. TepmuHangap
1. TepmuHangap keneci AnNeKTPoHAbIK KbI3aMeTTepAiH anbiHybIH KAMTaMachI3 eTeAi:
1) 6aHKTiK WOoT awnan, TepMmHangap apKbiibl Teiemaep MeH akwa aygapbiMaapbIH xacay;
2) TepmuHangapgbl nanpanadbin, Kaspi akwa xibepywigeH konma-kon akwaHbl kabbingaraH kesge
XacanatblH Tenemaik anekTpoHablk xabapabiH (bygaH api — Tenemaik xabap) HerisiHge LUoTTel Hemece
OMuUsHObI TONbIKTLIPY. Tenemaik xabap 6eHeduumapabiH NargacbiHa TeremM XoHe/HeMece akwa aygapbiMbIH
Xacay Typanbl akwa xibepyLwiHiH Kaspi-re HyckayblH 6ingipeai;
3) aknapaTTblK KbI3MeTTi any;
4) OCH-koaThl, KOIKeTiMAi KanablKTbIH MerwepiH, KIMMEHT Typarnbl ManiMeTTepAi )aHe 6aHKTIK KbI3MEeT KepceTy
LWapTbiHAa HEMEeCe KIMUEHT Typarbl ManiMeTTepre KaTbiCTbl 63re aknapaTtTbl e3repTy;
5) WoTTaH KonMa-kon akwa any;
6) Epexenepre can TepMmunHangap apkbiibl KOPCETiNyi MyMKIH ©3re QneKTpoHAbIK KbI3MeTTepai any.
2. Kayinci3pikti KamTamacbI3 eTy MakcaTbiHAa TepMUHan apKbifbl YCbIHaNaTbiH ap 3NEKTPOHALIK TeremM
KbI3MeTi:
1) >xeke ceccusHblH weringe biperen JCXKK-Hi reHepauusanay xaHe [CXKK-Hi MiHOETTi TypAe eHrisy;
2) KnneHtTi AyTeHTudukaumsnay dapbicbiHga TenedoH HeMmipiH xaHe/Hemece KnMeHTTIH TyFaH KyHiH Hemece
JKCH Hemece GaHKTIK Kbl3MET KepceTy LlapTbiHbliH HOMipiH Hemece xeke umdprblk koatel (PKLIK) Hemece
QRkoaTbl xxaHe/Hemece KnueHTTi BromeTpurkanbiKk COMkecTeHAIpyai KOCbIMLUIA eHridyai nanganaHy.



3) KnneHtTi CealikecTeHaipy MakcaTbiHAa TepMuHarnfFa Tenem KapToukacblH eHridy apekeTTepiHiH Gipi Hemece
BipHelueyi cakTanfaH xafganaa, kepcetinegi.
3. AxknapatTbl 6epy aepektepai wudpnay aaiciH nanganaHsin, bannaHeiC apHackl apKbinbl Xy3ere acbipbinagpl.
4. AyteHtudmkaumsa temeHgeri 6ip Hemece GipHelle Tacin apkbinbl Xyprisineai:
1) KnuenTTi TenedoH Hemipi Hemece KCH Hemipi xxaHe/Hemece GaHKTIK KbI3MeT KepceTy LuapTbiHbIH HOMIpi
OoMbIHIWA >kaHe/Hemece OuoMeTpuKanblK camnkecTeHaipy ywiH KnueHTTiH Kaspi-ge 6ap 6GuomeTpukanbik
aepekTepi 6olbIHWA i3aey;
2) KIMEeHTTIH TyFaH KyHiH Hemece XXLIK-Hi KocbiMLia CalikeCTeHAipyLUiHi eHri3y apKbifibl COMKeCTiKTepai anbin
Tacray,;
3) KnueHTTiH kapToykacbiMeH bannaHbiCTbl Kaspi-aiH eHiMAaepiH isgey;
4) TepMuHan apkbinbl Kaspi-giH KbI3MeTiH nanganaHy MyMKiHAir Typansl KnueHtke xabapnay.
5. BaHkTiK wWoT awnan, TepmuHangap apkeinbl KONMMa-Kon akwa cany apkbifbl Ternemaep MeH akuwa
aypapbiMaapblH xacaraHaa, TepMuHan apkbifbl KONIMa-kon akwa anfaH kesge KnveHTke 4ek Kpickalla MaTiHAiK
XoHe (Hemece) MynbTuUMeauAnbIK xabapnamanap xidepy apkbinbl 3NeKkTpoHAbIK Typae 6epinesi.
Kbickawa maTiHAIK XoHe (Hemece) MynbTUMeauanbIK xabapnamanap:
1) 6acka 6aHKTiH Tenem KapTodkacblH yCTayLlbl KOPCETKEH TenedoH HeMipiHe ysnbl 6annaHbIC Xenici apKbinbl
xibepinetiH SMS/MMS-xabapnap;
2) XKeke kabuHeTke MHTEPHET Xenici apKbinbl xibepinetiH Push-xabapnamanap.
6. Akwa xibepywire TepmnHan 6epeTiH Yek BacTankbl KyxaT 6onbin Tabbinagbl xxaHe TepmuHan apkbinbl Kaspi-re
KOnMa-KoJ akLia cany apKbliibl TefeM XaHe/HeMece aklia aygapbiMbIH Xacay Hemece TepmuHan apkbinbl LoTTaH
Konma-Kon akwa any dakTiciHiH pacTamackl 6onagpl.
7. TepmuHangap apkpinbl KONIMa-Kon aklwaHbl KabbingaraHHaH KeniH XeHeuek GepinreHHeH keliH Kaspi-giH akwa
XibepywiHiH angbiHoa 6eHedurumapablH NangacbiHa Tenem XxoHe/HeMece aKlwa ayaapbiMbIH Xacay MiHAeTTEMECI
He 6Oonmaca ATTK-Hbl xsHe/HemMece OnEKTPOHAbIK akwWaHbl LIblFApy X8He orapfa Kbl3MeT KepceTy
MiHOeTTEMenNepi TybiHOANAbI.
8. Kaspi-giH ABAX-biHoa KnueHTTiH AyTeHTudukaumsgaH xoHe ConikecteHaipydeH coTTi eTyi KnueHTTiH
OneKTPOoHAbLIK KbI3MeTTepai anyra KyKbIKTapblHbIH pactamack! 60nbin Tabbinagsbl.
9. KnueHT KbidameTTepai any ywiH TepmuHanga AyTeHTudurkaums npoueciHiH 6apnblk TanantapbiHbiH CakTanybiH
kamTamacobi3 etedi. OnepaunsiHbib, TypiHe GannaHbiCTbl Kaspi KnneHTTiH xeke 6acbiH aHblKTayablH XXOHE OHbIH
OneKkTpoHAbIK OaHKTIK KbI3MeTTepAi Hemece onapAblH XUbIHTbIFbIH anyfa KyKblKTapblH pacTaydblH apTypni
pacimaepiH nanganaHyra xsHe/Hemece TepmuHanga onapgbl Xypridyre KovbiNnaTblH ©3re Tanantapabl kesgeyre
KYKbISbl.
10. KnneHTke OneKTpoHAbIK KbI3MeT kepceTy OapbicbiHAa TepMuHan 3KpaHblHOA KepcCeTinreH Hyckamanapabl
KrnneHT opblHAayFa MiHOETTI.

3-Tapay. Kaspi.kz
1. Kaspi.kz-Te 6aHKTik KbiameTTep MoOGunbAi KocbiMWAa apKblfibl KepceTinepi XXaHe onapra MblHanap
Kipeai:
1) Kaspi.kz-te 6enrineHreH LwekTeynepai eckepe oTbipbin, KnveHTTiH Kaspi-ge awbinFaH LWoTTapbiHbIH
apacblHOa akwa aygapy Typanbl KnveHTTiH ekimMaepiH opblHOay, COHbIH iWiHAEe KpeAuTTi eTey MakcaTblHAa
LWoTtTapabl TonbiKTbIpy, LoTTapabiH apackiHAafbl aklwa aygapbiMaapsi;
2) Kapta, KnueHttiH VISA, MasterCard XTX-HblH, KnueHTneH xacanfaH wapTtka can 6acka XTXK-HbiH e3re
Tenem kaptoudkanapbl, ATTK >xaHe 3nekTpoHablk akwa apkelnbl KnveHTTiH Tenemgep MeH aygapbimgap
XeHiHgeri ekimaepiH opbliHaay;
3) Kaspi-meH acanfaH wapTTap XeHiHae aknapaT Gepy, COHbIH ilWiHAEe KpeauT LapTTapbliHbIH, JXan-KymniH
Kapay MyMKIHAIrH, KpeguT wapTbl OOMbIHWA Ke3eH VLWiH y3iH4i Kewipmenep, KpeoutTep OonbiHWa eTey
KecTeciH (akwa, Tayap), Aeno3uTTik wapTTap OoMblHWa Ke3eH YLWiH y3iHAi kewipmenep, Onepauusnap
xyprisinreH Kaptanap 6GonbiHwa y3iHAi kewipmenep 6epy, kalwbikTaH 6GaiinaHbiCy apHanapbiMeH (COHbIH
ilWiHOe KanTa WhifapFaH Ke3ae) Tenem KaptanapblHbIH epekTeMenepi Typarnbl aknapaTTbl 3NeKTpoHAbIK Typae
Bepy;
4) KpI3MeTTepaiH akbicblH (MOOWnbAi GannaHbic, KOMMyHanablk Tenemaep, Tenegupap *oHe T.6.) Tenem
KapToudkanapblHaH, CoOHAan-aK ArneKTPOHAbIK aklia apKbinbl Teney MyMKiHAINH KaMTaMachi3 eTy;
5) KnneHtTiH ATTK xaHe GaHKTiK LWoTTapbiHaH, COHbIH iWiHaAe KnMeHTTiH Tenem kapTovkanapbiH nanganaHbin,
COHAar-aKk OneKTPOHAbIK akKwa apKblbl JKETKidylwinepre KbldaMeTTep/kyMbicTap/Tayapnap (Mobunbgi
OannaHbIC, KOMMYHanablk Tenemaep, Teneguaap xaHe 1.6.) yWwiH akwa aygapy;
6) ABTOTenemakbiHbl (>kaHe Kaspi-AiH kepceTeTiH 6acka ga KbI3MeTTepiH) KOCY XXaHe LapTTapbiH 63repTy;
7) Kaspi-MeH xacanfaH 6aHk Kapbl3bl WapTbl 6olbiHWa Tenemaepai 6ackapy MyMKiHAIMNH kamTamach!3 eTy;
8) Kpeaut kaptoukacbiHa 6GepineTiH kapbl3 OoWblHIWIA KpeauTTey TananTtapblH e3repTy (KpeauT TernemiH
Backapy);
9) WMXC (LloTKka MOHUTOPWHT XYpPri3y CepBUCI) KbIBMETIH KepceTy;
10) ATTK-Hi xeHe/HeMece SneKTpoHAbIK akLwaHbl caTbin any;
11) Mepsimgi Tenemaep cepsuci. Mepsimai Tenemaep cepsuci — Kaspi.kz-te mepsimai Tenemaepai xacayabl
aBTOMaTTaHAblpyFa apHanfFaH cepsuc. Onepauuanap Mepsimai Tenempep cepBuciHae OGenrineHreH
wobnoHaapAabiH Herisinae »xxacanagbl. KnueHTt VISA, MasterCard XTXK-HblH, KMTMEHTNEH XacarnfaH LwapTka cam



Backa xanblkapanblk Tenem xyuenepiHii Kaptacbl apkbinbl GipiHwi OnepauunsiHbl yprisreH KyHHeH Gactan

xoHe Kaspi.kz-Te GenrineHreH apekeTTepai xacaraH xargaraa Mepsimai Tenemaep cepBuUCiH NarganaHabl.

12) konpaHbICTafbl 3aHHaMaHbIH TananTapblH eckepin, oHaarbl TapTinneH LWoTTapas! awwy;

13) 3neKkTpoHAbIK aKLllaHbl LUbIFapy XaHe eTey;

14) ATTK-Hbl KocnaraHga, KapToukanapabl 6yraTTay/ OyFaTTaH wWeiFapy;

15) mynbTMBantoTanbIK Kbl3MeT KepceTy;

16) wmHTepHeT Xenicinge caTbin any ywiH Kaptanapgbl icke Kocy;

17) wHTepHeT-pecypcTa Tenemgep XacafaH ke3ge webifbic OnepaunsnapbiH kacay OOWMbiHWA NMMUTTEpPAi

Oenriney;

18) Kpeawutti OHnanH any;

19) KaptaHbl naganaxbin, KnveHTTiH afbiMaarbl 0aHKTIK WoTTapbl 6olbiHWa Onepauusanapgbl Xypridy yLiH

KorpkeTiMainik 6epy. KnmeHTTiH 6aHKTiK WOT 6omMbliHLWA Tenem xacaybl.

20) Kpegutri eTey;

21) Kaspi.kz-Te ankpiHOanfaH kenemae xaHe TapTinneH KNneHTTiH cayanHamManblk AepeKTepiH e3repTy;

22) JneKkTpoHAbIK aklLaMeH TernemMaep xacay;

23) JOneKkTpoHAbIK akKLlaHbl eTey;

24) JneKkTpoHAbIK TeNeMAiK XXoHe aknapaTTblk DaHKTIK KbI3MeTTepre xaTaTblH e3re KblaMeTTep.
2. Kaspi.kz-Te Tenemaep meH aygapbimaap GombiHWa KnneHTTiH HyckaynapblH Kaspi Hyckayabl anfaH KyHHeH
keniHri Onepauusnblk KYHHEH KeLikTipMen opblHOanabl, ofaH 3aHHaMaga >oHe/Hemece LapTTapda GenrineHreH
(Hyckay o3re wMepsiMgepae opbiHAanyel Tuic GonaTtbliH) >kafFgawnap KocblnMamgbl. Kaspi Hyckay TyckeH
Onepauusanbik KYHHEH KeLUiKTipMen OHbl OpbiHAayAaH 6ac TapTagpl.
3. Kaspi.kz-Te kbiameTTepai any ywiH KnueHT MbiHagan 6apnbiK TananTtapAblH cakTanyblH:

1) KnueHTTiH Kaspi.kz-Te KbiaMeTTepai any YLiH TEXHUKanbIK KyparblHbIH 60MnybIH;

2) KnueHtTiH Kaspi-re LWWapT 6ombliHWa Kbi3METTEPAI KepCeTy YLUiH KaXeTTi aknapaTtTbl 6epyiH;

3) KnuentTiH Tipkey/ AyteHTudumkaumanay/CankecteHnipy OOMbIHILA SpeKeTTepai XaHe KblI3MeTTep KepceTy

ywiH WWapTTa xeHe Epexenepae ke3genreH KaxeTTi e3re apekeTTepai xacaybiH;

4) Mobunbai KoCbIMWAHbI namganaHy yuwiH Mobunbai KocbIMWaHbl nanganaHyra MyMKiHAOIK ©GepeTiH

onepaumnsAnbik XXyWeci MEH MHTEPHETKe KormkeTiMAainiri 6ap mobunbai TenedoHbiHbIH HeMece e3re KyparibiHbliH,

BonybliH KaMTamachI3 eTeai.
4. Kaspi.kz-Teri KbiameTTepre KormxeTiMAinik keneci TacingepmeH:

1) KnueHT ColikecTeHaipy pacCiMiHEH eTkeHae;

2) KnueHT Tipkey xaHe KocbimLuara Kipy KoablH XaHe/Hemece Naponb Kypy pacimiHeH eTkeHae Bepinegai;
5. Kaspi Kaspi.kz kbiameTTepiH XKeke kabuHeT apkbinbl kepceTteqi. WapTTol (Epexenep oHbIH axbipamac Geniri
6onbin Tabbinagpl) xacackaH KnneHTtTepre xacackaH kyHi XXeke kabuHeT awbinagpi.
6. Kaspi.kz-te Tipkeny Hemece CalikecTeHgipy, coHpaun-ak LlapTtta, coHblH iwiHoe Epexenepne kesgenreH
TOPTINNEH XoHe xafhavinapaa HakTol KelameTTi kepceTyre Hyckay MeH kenicimai Kaspi-re 6epy KnueHtke Kaspi.kz
apKbinbl KbI3METTep kepceTyre Herid 6onbin Tabbinagb!.
7. KnueHTtTi AyTeHTudumkaumsanay Kocbimwara Kipy KOAbIH xaHe/HeMece Maponbai eHrisy xxaHe/Hemece KMUEHTTIH
caycafblHblH i3iH CkaHepney/TypiH TaHy XoHe/Hemece buomeTpusAnblK CoWkecTeHAIpy XoHe/Hemece oa3re
Kypangap, coHblH iwiHae Kaspi-re KnueHnTTi cewnkecTeHgipyre myMmkiHAik 6epeTiH KapTaHblH, Aepektemenepi
Hemece XKCH/wapTTbiH HEMIpi XXaHe e3re CoKeCTEeHAipriluTep apKblisbl XKyprisineai.
8. Tipkeny pacimiHeH eoTkeH KnueHTtTep, erep Kaspi.kz-TiH cypaTybl GonbiHwa 6ip Hemece OGipHelwe
napameTtpnepai (Kaspi.kz anbikTangel), atan antkanga a) KoceiMiwara kipy kogpl xaHe/Hemece NMaponk; 6) Tenem
KapTOo4KacblHbIH, HEOMIPIH; B) KpeQuT LUAPTbIHbIH, HEOMIPIH; I) GaHKTIK KbI3MET KepCeTy LuapTbiHbIH, HOMIPIH (OaHKTik
WOT, 6aHKTiK canbiM, cepBUC-NaKeT xaHe e3re wapTtTap); ) KnueHTTtiH TenedoH HeMipiH; €) Kaspi avikpiHoaFaH
e3re COWKECTEHAIpriluTi eHrisreH »afganga, KongaHbicTarbl KpeauTTep/genosvTtrep/TpaH3akumsnap/oTTtap
OOMbIHLLA KOCbIMLLA aknapaTTbl XXKeHe KOCbIMLUIA aKknapaTtThlk GaHKTiIK KbI3MEeTTepai anyfra KyKbibl.
9. Kaspi KnueHTTepre omnap »yprisreH Hyckaynap Typanbl xabapnamanapgbl, Kaspi-geH koHe/Hemece OHbIH,
CepikTecTepiHeH apHalbl yCbiHbICTapabl xaHe LUapTTblH TamanTtapbiHa caw e3re ge aknapaTtTbl, KyxatTtapgbl
Kaspi.kz xyrieci apkbinbl XKeke kabnHeTke xongangbl.
10. Kaspi TexHukanblk MymkiHOik 6onFaH kespe Kaspi.kz nowTa xymeciHge KnveHTke anekTpoHAblK nowTa
MeKeHXalblH >xacayra Kykbinbl. KnueHTTi Kaspi.kz nowTtanblk XyneciHae TipkereH >xaffjanga, 3neKTpoHAbIK
noLuTaHblH MeKeHXalbl acanagbl xaHe «@» CUMBONbIMeH OerniHreH eki 6enikteH Typaabl. MekeHxangbiH, con
aKk ©Geniri KnuentTiH XXCH oaHe/Hemece KnuentTi Kaspi.kz-Te aHbiKTayra MyMKiHAOIK OepeTiH e3re
CONKeCTeHipriluTeH Typagbl Oa, MekeHxanablH OH >kak Oeniri «kaspi.kz» gomeHgik ataybl 6onagpbl. Kaspi.kz
nowta XymeciHoe 3NeKTPOHAbIK MOLWITaHbl KanbIiNTacTblpy kaHe nanpanaHy TapTibi TWicTi nanganaHyLwbinblK
KeniciMMeH ankbiHganagbl.
OneKTpoHAbIK NowTaHbIH 6yn MekeHxarbl KnueHTTiH 6acka nowTa XynenepiHge nanganaHybiHa apHanvaraH,
aTan anTkaHga, KnueHT 6yn MmekeHxalra anekTpoHablK xabaprnamanap xibepe anvangbl Hemece b6acka
XyrnenepaiH xabapnamanapblH OCbl MEKEHXaAa Kabbingan anMvangsbi.
11. Kaspi.kz-teri KnueHTTiH JlornHi — KnueHTTiH TenedoH Hewmipi.
12. Kaspi.kz-te Tipkenin, KnueHT KasakctaH PecnybnukacbiHblH 3aHHamacblHa Kaullbl KEeNIMEWTIH KOpFaHy
OpeKeTTEPiHiH aneMeHTTepiH KonaaHbin, Kaspi-re LLapTTel opbiHOay, COHbIH iwiHae Kasakctan PecnybnukacbiHaH
ThiCkapbl BonfFaH kesfe, KNMEHTTIH Tenemaik xeHe e3re [e HyCKaynapblH opblHAay makcaTTapbl yuiH, Tipkey,
xabapnamanapgpbl any, Kaspi-giH xeHe/Hemece OHblH CepikTecTepiHiH e3re Oe Kbl3MeT KepceTyi, LapTTrap
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OoMbIHLLA KyKbIKTap MeH MiHAEeTTepai iCke acblpy YLUiH e3iHiH aepbec, COoHbIH iWiHaAe BuoMeTpuKanblk AepekTepiH
XUHayFa xeHe eHaeyre, aepbec AepekTepiH Gepyre, COHbIH iWiHAe TpaHcllekapanblk 6epyre, GynTTbl XaHe
aepektepai eHaeyadiH 6acka TexHonorvsnapbiH KonfaHyfa, Aaynbl Xafdavnapgbl wewyre, TipkenreH kesge
anblHFaH KnueHTTiH 6erHeciH (dpoTocypeTiH) Kaspi-aiH nanganaHybiHa e3 kenicimiH 6epegi, coHaan-ak Kaspi-aix
MaMinenep, Tenem HyckaynapbiH XaHe Gacka HyckaynapApbl xacay YLUiH XaHe OpblHAaY YLUiH KaXXeTTi aknapaTtThbl
cypaTtyblHa XaHe MeMIeKeTTiK AepekTep 6asacbiHaH anybiHa kenicimiH 6epegai.
13. MoOwunbai KocbiMIWaaa YCbIHbINAThIH KblameTTep Mobunbai KocbIMLLAaHbIH, TEXHUKANbIK MYMKIHAIKTEPiHE caW
anKblHOANfFaH.
14. KnueHT MoOwunbai KocbiMWaHbl NanpganaHfaH kesge KnuneHTke KbiaMeTTep kepceTy GapbicbiHga Mobunbai
KOCbIMLLIAZa KepceTinreH Hyckamanapabl opblHAayFa MiHOETTI.
15. MoOwunbai KocbiMLLA apKbifibl KbI3MEeTTepAiH kepceTiny ywiH KnueHTtTiH App Store, App Gallery, Google Play-
aa Mobunbai KocbiMLLaHbl XykTeyi, Mobunbai KocbIMLLIAHbI OpHaTYbI KaXeT.
16. MoOunbai KocbiMLWIaHbl MarganaHbin  KepceTineTiH JnekTpoHablk 6aHkTik  KbiameTTep  Android/IOS
onepauuanslk >xyneci G6ap KypbinFeinapabl (TenedoHgapabl) namganaHatbiH xaHe Mobunbai KocbiMLUIAHbI
opHaTkaH KnuneHTTepre kepceTinesi.
17. KnuenHt Mobunbai kKocbiMwaHbl e©3i opHatagbl. Erep Mobunbagi kocbiMwa KnmeHTTiH  Mobunbai
TenedoHbIMEH/KYpbINFBICBIHMEH CanikecnenTiH 6onca, Kaspi KnueHTke KbidameT kepceTy MyMKiH 6onmaraH
Xargarga Kayankepulinik atkapmangbl.
18. MoOunbai KocbiMwaHbl NanganaHa oTeipbin, KnveHT https://kaspi.kz/Terms mekeHxalibl 6olblHIWA NHTepHeT
XeniciHge opHanacTbipbiifaH  MobwunbAik  KoCbIMLWaHbIH — KyNUAMbIbIK kaHe Jdepbec pgepektepdi eHaey
casicaTbiMEH TaHbICKAHbIH X8HE OHbIH, LUapTTapbIMEH KericeTiHiH pacTanabl.
19. Mobunbai KocbIMLaHbIH XXyYMbICbIH MobUnbAi KocbiMILaaa KamMTbINFaH HYCKayrbIKTapFa caln asiktay Kaxer.
20. Mobunbai kocbiMwaga AcTaHa KanacblHblH yakbiTbiMeH caraT 23.00-geH 23.59-fa geniHri kesenge kapbi3
pecimaereH kesfe, keneci kyHTidbenik kyH KnueHTTiH Hecue anyfa eTiHili TyckeH xaHe 6aHK Kapbi3bl WwapThbl
XacanfaH kyH 6onbin caHanagpl. Mobunbai kocbiMwaga 31 xentokcaHaa AcTaHa KanacblHbIH yakbITbIMEH cafFaT
23.00-geH 23.59-fa peniHri keseHae Kapbl3 pecimaereH kesge, keneci Onepaumansik kyH KnveHTTiH Hecue anyra
OTiHiLWi TYCKeH >aHe BaHK KapbI3bl LWapPThl XacanfaH KyH 6onein caHanagbl.
21. Kaspi.kz-Ti nanganaHyfa KOnbInaTbIH WWEKTeyrep:
MbIHa XxarFgannapaa:
1) kbI3meTTi ewipy Typanbl KnueHTTiH eTiHiwi 6onfaHaa (Kaspi.kz-te kbiameT kepceTy KnueHTTiH ewwipy
Typansbl xasbalua eTiHilWiH anFaHHaH KewiH 7 (KETi) )KYMbIC KyHi 6TKEH COH TOKTaTblnagbl);
2) Kaspi.kz-Te TexHunKanbIK XyMbICTap XYprisinreHae;
3) onapfa CaMKeC KbI3MeTTepai kepceTy ToKTaTbinaTblH HEMEeCe ToKTaTbina TypaTbiH KnvneHTneH xacanfaH
WwapTTapablH Tanantapbl e3repreHae;
4) KnueHTKe KbI3MeTTep KepceTydi TokTaTkaHfa AewiH KyHTidbenik 1 KyH BypbiH OHbIMeH >xacanfaH LapTTbl
opblHAayaaH bipxakTel TopTinneH 6ac TapTaTbiHbI Typansl xabapnaraHaa,
5) Epexenepge ke3genreH e3re xafgannapga Kaspi.kz-te kpiameTTepai kepceTy ToKkTaTbina Typaabl Hemece
TOoKTaTblagbl.
22. Kaspi.kz-Teri nanganaHywbInbIK KOHTEHT
22.1. AHblKTamanap:
1) Mpocpunbgeri 6eriHe — Oyn KnueHTtTi Kaspi.kz-Te rpadwmkanblk Typae Kernwinikke KepceTyre
apHanfaH 6eliHe Hemece CypeT;
2) KoHTeHT — Oyn caTbin anbiHFaH Tayaprap/kbiameTttep, Kaspi.kz-Teri knueHTTiK Taxipnbe Typansl
KnueHTTiH nikipnepi, KnueHt Yatka, coHpan-ak Kaspi.kz-te Onepauusi xyprisareH kesge xibepeTiH
xabapnamanap.
3) INariblkcbl3 kOHTEHT — Oyn Kaspi.kz-TiH xaHe (HeMece) KasakctaH Pecnybnvkacbl 3aHHaMacbIHbIH,
TananTtapbiH 6y3aTtbiH MNpodunbaeri 6enHe, KOHTEHT.
22.2. Kaspi.kz-te opHanactbipbinatbiH KoHTeHTKe, Npodunbaeri 6erMHere KoMbINaTbiH TananTap:
MbiHanapabl:
1) KasakctaH PecnybnuvkacbliHblH 3aHHaMacblH Oy3yFa okeneTiH HeMece OHbl Oy3aTblIH;
2) TynfanapgbiH xasbawa kenicivi 6onmaraHga ywiHwi TynFanap Typanel gepbec gepekrepai xeHe
e3re [ie Kynus akKnapaTTbl )Xapusi eTETiH;
3) ywiHwi TynFanapasiy 6erinenepi 6ap;
4) xayin-katepai KaMTUTbIH, 30PIbIK-30MObINbIKTbI, KATbIre34iKTi HACUXaTTaNTbIH;
5) TeriHe, aneyMmeTTiK, nayasbiMAblK XXaHe MYIIKTIK XaF4anbiHa, XbIHbICbIHA, HOCIiMNiHe, YNTbIHA, TiniHe,
JiHre ke3kapacblHa, HaHbIMblHA, TYPFbIILIKTEI XepiHe GalnaHbICTbl HEMece ke3 KenreH ea3re xardan
OoMbIHLLIA Ke3 KeNreH TYpAe Kopray Hemece keMmciTywinik 6ap;
6) nopHorpadusanblk, SpOTUKAnNbIK CMNaTTafFbl, COHbIH iLWiHAE XanaHaw Hemece >XapTbinan >xanaHaw
OEHeHi, apoTukanblk Tayaprapabl xxaHe T. 6.;
7) ywiHWwi TynfanapablH Ce3depiHeH anbliHFaH Mikip, XXapusnaHbiMgapablH, NPOMO-MaTtepuangapabiH,
XapHamaHblH, baFa casicaTbIHbIH HEri3iHAe XKacanfaH XXYMbIC/KbI3MET KepceTy Typanbl KOpbITbIHAbINAP
CUSIKTbI XKEKe KIMEHTTIK TaXipubere HerisgenmMereH;
8) MarblHacbl3 xabaprnamanapgbl (dnya), KamtanaHaTblH ce3fepAi, cnamabl, HOPMAaTUBTIK emec
nekcukaHol (6bbinanbIT, Typnaunbl, Genopen cesgep, €63 opamapbl MeH TipkecTep) KamMTUTbIH
KoHTeHTTi, MNpodunbaeri 6enHeHi xaHe (Hemece) e3re aknapaTTbl OpHanacTbipyfa ThibIM canbiHabl.
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22.3. NlanbIKCbl3 KOHTEHT aHblKTanfaH kesge Kaspi ManpanaHywbifa xabapnamai OHbl KacblpyFa, XOHOfa,
coHpan-ak [ManpanaHywbiHblH, KoHTeHTTi, [Npodunbaeri 6GenHeciH opHanacTblpy MyMKiHAIMIH OyfaTTayra
KyKbISbl.
22.4. KnueHtTiH [Npodwmnbperi 6eriHeHi opHanacTblpybl OHbl Kaspi.kz-Te Kbi3MeT KepceTeTiH YLUiHLWi
TyNnfanapablH cepBucTepiHae nanganaHyra 6epreH kenicimi 6onbin Tabbinaabl.

23. Yar
23.1. Yar — Mobunbgi KocbiMwaga aneKkTpoHAblK xabapramanapmeH (COHbIH iwiHAe AblObICTbIK
xabapnamanapMeH) anMacy apKbifibl KOpPCeTINeTiH aknapaTTblK 6aHKTIK KbI3MET.
23.2. Yat kbiameTi Knuent Kaspi.kz-te CoinkecteHaipyoeH xoHe AyTeHTUdMKauusigaH ©TKEHHEH KeMiH
KepceTinea,i.
23.3. YartTarbl aknapatTbl caktay mep3iMiH Kaspi ©3 kanaybl 60MbIHLLA arkbiHAaRabI.

4-Tapay. OMUSH
1. WapTt OGoubiHWa Kbi3meTTepai any ywiH KnueHT MbiHa TanantapAblH OGapnbifblHbIH CaKTanyblH
KaMTaMachbI3 eTeqi:
1) KnueHTTiH Kaspi.kz-TiH KbI3MeTTepiH anyra >xaHe OMUsHFa KOrKeTiMAiNiriH KaMTaMacbl3 eTyre TexHuKarnblK
Kypanbl 6ap;
2) LlWapT 6onbiHWa KbI3MeTTepai kepceTy ywiH KnueHt Kaspi-re aknapatTtbl 6epai »xaHe KaXeTTi ic-opekeTTepai
»acagbl;
3) KnneHt CoaiikecTteHgipy/Tipkey/AyTeHTudmkaums 6onbiHWA KbI3MeTTepai kepceTyre xaHe YXeke kabuHeTke
KOJDKETIMAINIKTI anyra KaxXeTTi apekeTTepai xacagpl.
2. DMusiHFa 6aHKTIK KbI3MeT KepceTyre MbiHanap Kipeai:
1) WotTtap 6ownbiHwa xypridinreH Onepaumsanap Typansl aknapatTsl any;
2) afbimparbl 6anaHc xeHe KnueHTke KOmKeTiMAi akwaHblH kannbl coMackl, KormxeTtiMai kangblk Typanbl
aknapart (Lot 6ombiHWwa Y3iHai kewipmenep) any;
3) OneKkTpoHAbIK Tenem Kel3MeTTepiH opbiHAAY;
4) AknapatTblk 6aHKTiK Kbl3MeTTepai opbliHAAy;
5) ATTK, OnektpoHapblk akwa catbin any, ATTK 6anaHcbiH/KomkeTiMai kanablKTel ecenke any xaHe ATTK-re
)KOHe TeneM kapToykacbiHa barnaHbicTel Onepaunsanap XeHiHAeri aknapaTTbl ecenke any;
6) Kaspi-aiH, COHbIH ilWiHaAe aganablk 6argapnaMacbiHbiH asicbiHOA YCbIHATLIH ©3re TenemMiik eMec KblaMeTTepi
XXeHiHae aknapar any.
3. OMUSAHAbI:
1) Kaspi-ge arbimaarbl xxaHe/Hemece XnHak woTbl 6ap/6onFaH (KnueHTTep),
2) KnuneHTTep onappblH nangacbiHa 6aHKTik onepaumsinap XyprisreH xxoHe Kaspi-ae onap 6oibiHwa GannaHbic
aknapatbl 6ap,
3) Epexenepre xoHe LWapTtka cevikec Kaspi.kz-te CoankecteHgipynoeH xaHe/Hemece TipkeyaoeH ©TKEH XKeke
TyfnFanap nanpganaHagbl.
4. OmuaH KnuneHTTiH OaHKTiK WwoTbl emec. OMusaH KnueHTke MHTEpHEeT xenici apkbinbl xeTkidywinepain (CCK)
KbI3METTEPIHIH aKbICblH TeNey MakcaTbiHAa, cCoHAan-ak Epexenepae ke3genreH anekTpoHAbIK OaHKTIK KeiaMeTTepai
KepceTy YLUiH awbinagbl.
5. OMusHHaH xeTkisywinepain (CCK) KbiameTTepiHiH, akbiCbiH Terey CanTtta opHanacTtbeipbinFaH «Kaspi Bank» AK
anfblH ana TeneHreH Tenem KapTouvkacbliH LUbIFApy, TapaTy >XaHe OfaH KbIBMET KepCeTy epexernepiHe CalKec
XKYPridinyi MyMKiH.
6. OMUSH Keneci TacingepMeH:
1) KnuenTTiH Kaspi-ge awblnfaH XWHaAK XaHe/Hemece afbiMaarbl LoTTapblHaH Kaspi.kz-te akwa aynapy
apKbInbl KONIMa-KON aKWwachl3 TONIEMMEH;
2) 3-wi TynfanapaplH TancbipMacbiMEH akwaHbl €CernkKe a3y apKbliibl KOrIMa-Kon aKlachl3 TONEMMEH;
3) Oacka ekiHWwi peHrenperi 6aHkTep wbiFapraH «Visa», «MasterCard» xanblkapanblk Tenem >XYWeCiHiH
KapTouykanapblHaH Kaspi.kz-Te akwa aygapy apkpeinibl KorMa-kon akwacbld teriemmeH ATTK >xaHe/Hemece
OneKTPOHAbIK aKLa caTbin any apkbifbl TONbIKTbIPbINaab!.
7. KnueHtTe GipHewe ATTK 6ap 6onbin, on Onepaunsnapgbl XyprisreH xarganga, Kaspi ATTK-meH kepceTineTiH
GaHKTIK Tenem KbI3BMeTTEpPiH LUblFapbIy Ke3ekTiniri TopTibiMeH kepceTeni (OipiHWI Ke3ekTe HeFypnbiM OypbiH
WhiFapblinFaH kyHi 6ap ATTK nanganadbinaghbt).
8. OmuaHra KpiameTtTep kepceTinreH kesge ATTK-Hbl koHe/Hemece ONeKTPOoHAbIK akwaHbl KaTe caTbin arnfaH
xarganaa, KnueHt Kaspi-re akwaHbl KnueHTTiH Kaspi-ge alwbinfaH afbiMarbl LWOTbIHA ayaapy Typarnbl eTiHil
6ingipeai He 6onmaca Kaspi.kz-Teri akwara 6unik eTy apeKkeTTepiH xacangpl.
9. KnueHTtke ATTK xxoHe/HeMmece OneKkTpoHAbIK aka apKbifbl KOMKeTiMai akwa Kaspi-giH kaccacbiHga Konma-Kon
akwa TypiHae anbiHoanabl.
10. KnueHt Kaspi.kz-Te ConkecteHgipyneH/TipkeyaeH eTKeHHEH KeNiH OMUSHFa KOImKeTiIMAiNiK anagpl.
11. OMuSAH apKbibl kepceTineTiH OaHKTiK KblaMeTTep Kaspi-MeH OaHKTiK KbI3MEeT KepceTy LlapTTapbliH, GaHk
canbiMbl LIAPTTapbiH, 6aHK Kapbi3bl LAPTTapbiH, TONIEM KapTacbiH LWbIFapy LWapTTapblH XXoHE T.C.C. »KacackKaH
xoHe/HeMece Kaspi.kz-Te CankecteHaipyneH/TipkeyaeH eTKeH XeKe TylFanapra kepceTinegi.

5-tTapay. MemnekeTTiK Kbl3MeTTepre KormkeTiMainik 6epy Tanantapsl



1. Kaspi Mobunbai KocbiMIa apKbifbl MEMMEKETTIK KbidaMeTTepre korkeTiMainik 6epeni. Mobunbai kocbiMwaaa
KOImKeTiMAi KblameTTepaiH Tisbeci arikbiHOanagpl.

2. MemnekeTTik Kbl3MeTTepai TWICTI yakineTTi opraHgap 3aHHamaga GenrineHreH TapTinneH kepcetedi. Kaspi
KnveHTke Mobunbai KocbIMLI@ apKbifibl, COHbIH iWiHAE SMNEeKTPOHAbIK YKIMEeT LWno3i, pykcatTap MeH
xabapnamanapgblH MeMnekeTTiK aknapaTtTblK >KYWecCi apkblfibl TUICTI MeMnekeTTik KbiameTtepre, COVID-19
aypyblHbIH, XaHe/HeMece e3re ae TyprepiHiH Bap-XofblHa XYPrisinreH TecTineyaiH HaTWXKenepiH XuHayabl XaHe
eHaeyai Kysere acblpatblH KasakctaH Pecnybnukacbl [leHcaynblk cakTay MWHUCTPIIMiHIH aknapaTtTblK >KYWECi
(6ymaH api — KP ICM AX (Ashyq) apkbinbl KnneHTTiH Tayeken pelTuHri (byaaH api - MepTtebe) Typanbl aknapaT
anyra KorpkeTiMainik 6epy yLWiH aknapaTTblk XXoHe TexXHuKanblk e3apa opeKeT eTefi XoHe onapAblH KepceTinyi
YKOHe yaKineTTi opraHaapablH peKkeTi YLUiH ayankepLuinik atkapManipl.

3. MewmnekeTTik KbI3mMeT anfaH ke3ge KnuneHnT KasakctaH PecnybnukacbiHblH 3aHHamacblH Gaclubifbikka anyfa
Tnic. Kaspi-giH, 6epeTiH keHeci yakineTTi opraHgapAblH KEHeCi Hemece HOPMAaTUBTIK KYKbIKTbIK aKTinepAiH pecmu
TyCiHAIpMECi eMec xaHe aHblKTamanblk cunaTtka ne. Hakrel cybbekTinepre KaTblCTbl HEMECE HaKThl XKaFganFa kapan
HOPMAaTUBTIK KYKbIKTbIK akTinepai TyciHAipy kaxeT 6GonfaH ke3ge navaanaHylibl TUICTi yoKineTTik opraHaapra
xabapnaca anagpl. byn petTe 3aHHamara ca MyHAan TyciHAipMenepaiH MiHAETTI 3aHObl KyLUi )XOK XKeHe YCbIHbIC
peTiHae xypeai.

6-Tapay. «Kenik KypanblHblH  COMKecTeHAipy Hemipi  OoublHWA  Kesik
KypanaapblHbIH, XeKenereH TypnepiH MeMmeKkeTTiK TipKey, ecenke any XaHe
ecenTeH LWblfapy, CoHOanW-ak Kenik KypangapblH Tipkey Typanbl Kyasik >XoHe
MeMMEKETTIK Tipkey HeMmipi 6enrinepiH 6epy» MeMnekeTTiK KblameTiHe (byaaH api
— KK-Hbl KanTa pecimaey KbI3METi) aNeKTPOoHAbIK TypAae KornkeTiMmAainik 6epinreH

Ke3ge SﬂeKTpOH,EI,bIK KbISMET KepceTy epeKLueniKTepi.
1. KK-Hbl kaviTa pecimaey Kbi3MeTi caTylbliHbIH caTbin anywbifa kenik kypanbiH (bygaH api — KK) wenikreH
WhifapybliHa GannaHbICTbl atanfaH TynfFanapdblH eTiHIMAepiHiH Heridinge caTtywbiHblH KK-Hbl MemnekeTTik
ecenTeH LWblFapybiH, OHbIMeH Bip mesringe catbin anywbiHbiH KK-Hbl MeMnekeTTik ecenke KotoblH 6ingipeai xeHe
OHbl iLWKi icTep opraHgapbiHbIH ayMakTblk Genimwenepi (byoaH opi — KpiameT Gepywli) 3aHHamaga kesgenrex
TopTinneH kepceTedi. KbiameT OepyluiHiH apekeTTepi ywiH, coHblH iwiHae KK-Hbl kaWTa peciMaey Kbi3MeTiH
kepceTygeH ©Oac TapTkaHbl, coHOawm-ak ke3 kenreH ceben OowbiHWa KK-Hbl KalTa pecimgey KbI3METiHiH
KorkeTimciagiri ywiH Kaspi xayankepLuinik atkapMmanabi.
2. Kaspi Mobunbgi kocbimwwia apkbinbl KK-Hbl caTylwbl MeH caTbin anylbiHbIH TUICTi eTiHimaepai 6epyiHe xaHe
KpiameT Gepywi kepceteTiH KK-Hbl kKamTa pecimaey Kbl3METIH 3MeKTpoHAbIK Typae anyFa MyMKiHAOiKk Gepegi,
coHpaui-ak KK-Hbl KaTa pecimaey KbI3MeTiHiH, akbICblH Teneyre, coraH KaTbiCTbl KK-Hbl KanTa pecimaey Kbi3ameTi
KepceTineTiH Kenik KyparnblH caTyllbl MeH caTbil anylbliHblH apacbiHaa ecen anblipbiCydbl KaMTaMachl3 eTyre
BannaHbICTbl ONEeKTPOoHAbIK BaHKTIK KbI3MeT KepceTesi.
3. Ecen ambipbicygbl kamTamachid eTy YLWiH caTywbl MeH catbin anywbl Kaspi Gold Temem kapTacbiHbIH
ycTaywhbicbl Gonybl kepek. CaTbin anywbl MEH caTylbiHblH apacbliHAaFbl ecen anbipbiCy Keneci TopTinneH
KamTamacoI3 eTineai:
1) catywbl Mobunbgai kocbiMwagarbl Hyckaynbikka canm KK-Hbl ecenteH wWheiFapyFa oTiHiM Oepepai, catbin
anyuwblHbIH gepektepiH, KK-Hbl )kaHe OHbIH KyHbIH (ByaaH api — Mamine comacsl) kepceTeai;
2) KK-Hbl e3iHiH aTbliHa pecimaey MyMKiHAIr Typanbsl xabap anfaH caTtbin anylbl OHAA KepceTinreH Mep3iMHeH
kewiktipmenn Mobunbai kocbiMwaga Kaspi Gold Temem kapTacbl apkbinibl caTtywbiFa Memine comachl
MersLepiHae akwa aygapyfFa Hyckay (byaaH api — Hyckay) 6epegi.
Carbin anywbl Hyckay 6epy apKbibl:
- Kbiamet Gepywi catbin  anywbiHblH, aTbiHa KK-Hbl MeMnekeTTik TipkereH KyHHEH KeRiHri KyHHeH
kewikTipmen Kaspi-re Mamine comacblH caTylblHbIH OaHKTiK WOTbIHA (OFaH KOJDKEeTIMAIMIK caTylbIHbIH
Kaspi Gold Tenem kapTachl apKbifbl XKy3ere acbipbifiagbl) aygapyra yakineTTik 6epegi;
- Hyckay GepinreH kyHHeH 6actan Mamine comachl MenLwiepiHAeri akWwaHblH CaTbiM anylbiHbIH, LWOTbIHAH
ecenTeH LWblFapbinaTbiHBIMEH X8He Kaspi-geri TWIiCTi ecenke any wWOTbIHAA CbhlMakbl ecenTeyci3
caKkTanartbIHbIMEH Keniceai;
3) Kaspi KbiameTt GepyLwiHiH caTbin anywbiHbiH atbiHa KK-Hbl MeMneKeTTiK TipkereHi Typanbl xabaprnamaHbl
arnfaH KyHHeH KeniHri KyHHeH Kelliktipmen Mamine comachlH caTyliblFa aygapagb!.
4. Cartbin anywbl Hemece caTywbl Mobunbai kocbiMwaaa MaMineneH 6ac TapTy apeKkeTTepiH XacaraHaa Hemece
caTbin anywbl GenrineHreH Mep3iM eTkeHre AewiH (3-TapmakTbiH, 2-TapMakwacskl) Hyckay 6epmereH xarganga,
GepinreH eTiHiMaepaiH Kywi koubinein, KeiameT 6Gepywire 6epinvengi, KK-Hbl kaiTa Tipkey Kbl3MeTi
kepcetinmenai. Catbin anyuwbl KK-Hbl MEMMEKETTIK TipKey YLiH anbiM MeH MeMrekeTTiK Baxabl TenereHre AewiH,
caTyLbl MeH caTbin anyLwbl KK-Hbl ecenteH wbiFapy/ KK-Hbl ecenke Koo Typarnbl eTiHIMAEPiH Kepi kanTapbin anyra
KYKbISbI.
5. MbIHa Xarganunapgaa:
1) catbin anywsbl 63i Memine comacbliH canfaH KYHHEH KEWiHri eki XXYMbIC KyHi (CeHOi >XyMbIC KyHi Gornbin
caHanagbl) iwinge Mobunbai kocbiMwaga KK-Hbl ecenke Kot YLIiH apekeTTepai opbiHAaMaraHaa;
2) catywbl Hemece caTbin anywbsl Mobunbai KocbiMIazga MaMmineHi pecimaeyaeH 6ac TapTtkanga (eTiHiMAi kepi
KanWTapbin anraHga);



3) Kbiamer ©6Gepywi KK-Hbl KavTa pecimgey kblameTiHeH 6ac TapTkaH kafganpa, Kaspi  mepsim
asikTanfaH/Kargan OpbiH anfaH KyYHHEH KeWiHri KYHHeH KellikTipmen catbin anylibiFa Kaspi-giH TuicTi ecenke
any woTbiHAa cakrtanaTteliH Mamine comacbkiH kantapagabl.

7—Tapay. KOCbIMLLIa KapTaHbl Wbifapy

1. TwicTi wapT 6ombiHWwa Kaspi Gold kaptacbiH ycTaylwbl 6onbin TabbinatelH KnneHt Mobuneai kocbiMwana
KocbiMLia kapTaHbl LbiFapyFa eTiHiMAai pecimaeyre (Mobunbai KocbiMIWaaa TeXHUKanbIK MYMKIHAIK XoHe TWICTi
dyHKuna GonFaH ke3ge) Kykbinbl. KocbiMwa kapTaHbl ycTaywbiFa 6ip KocbiMwa kapTtagaH apTblk kapat
Wwhirapbinmanabl. KocbiMiwia kapTa ¥cTaylwbiHbIH aTbiHa LbiFapbiiiFaH xabbinvaraH KocbiMwa kapTta 6onfaH
kesge pon con KocbiMwa KapTaHbl yCTayllbifa, COHbIH iwiHOe 6acka KnueHTTiH aHa KocbiMwa kapTa
WbIFapyblHa xon 6epinmMenai.

2. KocbiMLwa kapTaHbl WhiFapy ywiH KnneHt Kaspi cypatkaH KocbiMLLa KapTaHbl YCTayLbIHbIH AePeKTepiH, COHbIH,
iwiHnge KocbiMwa KapTaHbl yCTayllbl KON XeTkide anaTtbiH TenedoHHbIH HeMipiH (KNneHTTiH arbiMaarbl TenedgoH
HemipiMeH camnkec kenmeyre Tuic) kepceTedi, KocbiMwa KapTaHbl yCTaylibiHbIH TenedoH HeMipiH pacrtarn,
Mobunbai KocbiMLILaAafbl ©3re Hyckaynapabl OpbliHAANAbI.

3. KnneHt KocbiMLia kapTaHbl yCTaylblHbIH TenedoH HeMmipiH (COHbIH iWwiHae kaxeT 6onfFaH xafganaa — O6ypbiH
pactanfaH TenedoH HeMmipiH e3repTy) Kaspi-giH KocbiMwwa kapTaHbl yCTaylbiHbIH, TenegoH HemipiHe xibepreH
koabliH Mobunbai KocbIMLIaFa eHridy apkbifbl pactangbl.

4. KocbIMLua KapTaHbl yCTayLblHbIH TenedoH HeMipiH pacTaw oTbipbin, KnueHT KocbiMLia kapTaHb! LblifapFraHHaH
keniH Kaspi.kz-Te »eke Tipkey MyMkiHgiri 6epineTiHiMeH xaHe KnneHT pacTtaraH KocbiMLia KapTaHbl yCTayLbIHbIH
TenegoH HeMipi OoMblHWAa cepBUCTEP MEH Kbl3MeTTepre KorpkeTiMainiri wekteyni >Xeke KabOMHETTIH
alwblnaTbiHbIMEH Kerniceni.

5. Xeke kabuHeTTe KocbiMlia kapTa LWbifapy YwiH awbifad LWoTka, coHblH iwiHae KocbiMlia kapTa apKbifbl
Onepauusanap >xypridyre (KocbiMwia KapTaHbl LbiFapy TananTapblH kKamTutbliH LapTka can awnkbiHOanaTbiH
LekTeyrnep, CoHbIH iwiHae KnueHT 6enrineren wekreynep eckepinin), LLoT 6oMbIHLLIA, COHbIH, iWiHAE XYpri3inreH
Onepauusanap Typansl aknapaTtka, KocbiMILa kapTaHbl nanganady apkpiibl GOHYC XMHaKTayFa XaHe XUHaKTanfaH
OOHYCThI )XymcayFa KorkeTiMmainik 6epinegi.

6. Kaspi.kz kpIameTTepi MeH cepBUCTepiHe KorkeTiMainik onapapiH XXeke kabuHeTTe GonybIMEH aHbIKTanagbl,
ofaH KocbiMwa KapTaHbl yCTaylblHbH TenedoH Hewmipi GovbiHwa kipyre 6onagbl. Kaspi KocbiMwa kapta
ycTaywblfa xaHe/Hemece KnveHTke MobunbAi KOoCbiMLLA apKbiibl KOMDKeTiMAI Kbl3MeTTepai, cepBuctep MeH
dbyHKUMANapabl 3 GeTiHWe e3repTyre KyKbinbl.

7. Epexenepge 6enrineHreH AyTteHTudmkaumanay, CelikecteHaipy TopTibi KocbiMlia kapTaHbl yCTaylibliHbIH
TenedoH HeMipi bonbiHwa Xeke kKabuHeTKe KOIMKeTIMAINiKTi anfaH/6epreH ke3ae kaHe/Hemece XKeke kabuHeTTe
Onepauuanap XyprisreH kesge KocbiMLLa KapTaHbl yCTayLblFa KaTbICTbl KONAaHbINnaaw!.

8-tapay. Mobunbai kocbiMwa apkbinsl KP JCM AXX-gaH (Ashyq) Maptebe any

TopTiOi

1. KP OCM AX-paH (Ashyq) anbiHFraH KnneHTTiH MapTtebeci Typansl aknapat KnueHT kiprici kenetiH mekemere
opHatbinFaH QR-koaThl KnueHTTiH ckaHepneyi apkbinbl Kipydi TipkereH ke3ge (byaaH api — Kipyai Tipkey) Hemece
Mobunbai KocbiMLaHbIH THicTi 6enimiHae MapTebe 6epy dyHKUMACHIH KOnaaHy apkbinbl 6epinegi.

2. Meptebe KP OCM AX-gaH (Ashyq) Typni Tycti dopmaTTa bepineai: xxacbin maptebe kenywine aypyabiH 6ap-
XKOFbIHa XKYPri3inreH TecTiHiH Tepic ekeHiH Gingipeai; kek mapTebe - aypyadblH, 6ap-KofblHa XKYPri3inreH TecTiHiH
HaTWXKenepi oK ekeHiH 6ingipeni, KnneHT aybipraHgapMeH GannadbicTa GonFaHgapabiH, KatapbiHoa KoK Aen
caHanagbl; capbl maptebe - KnueHTTiH pepektep 6asacbiHoa aybipraHgapmeH OavinaHbicta ©GonfaHgapablb
KaTapblHAa TipkenreHiH Gingipeni; kbi3bln mMapTebe — KnueHTTiH TecTiney HoaTwxkenepi GomMbiHWA aypyablH OH
HoTMXeciMeH aepekTep 6asacblHaa TipkenreHiH Gingipean,.

3. Knnent Kipygi Tipken oTbipbin, KnuneHTke «KbI3blN» HeMece «capbl» MapTebe GepinreH xarganaa, Kipyai
TipKEreH MekeMeHiH, TUICTi MeEMNEKETTIK OpraHfa e3iHiH kenreHi Typanbsl xabapnayra e3iHiH, keniciMmiH 6epegi.

4. KP OCM AX-gaH (Ashyq) Mobunbgi kocbiMwa apkbinbl anbiHFaH Maptebe Typanbl aknapat Mobunbai
KOCbIMLLUAHbIH, 9KpaHblHa WbIFapblnagbl xxaHe Kaspi-ae cakranvangbl.

5. Mobunbgi koceiMwapna Kipyai Tipkey ywiH KaxeTTi apekeTTepdi opbliHAam oTbipbin, KnuneHT KasakctaH
PecnybnukacbiHbIH «XanblK OeHCaymnblfbl XoHe OeHcaynblk cakTay >Xymeci Typanbl» KOOEKCiHiH 273-6abbiHa
corikec MeauUMHA XYMbICKEPIHIH, KYNMUACBIH KypanTblH ManiMeTTepAi XuHayra, eHAeyre, KOI XeTkidyre aHe
Gepyre kenicimiH 6epegi.

O-tapay. «Uunpnblk KyKaTTap» CepBUCIH KorigaHa oOTbIpbif, 3MeKTPOHAbIK

KyXaTTapabl na[il,u,anaHy

1. Undppnbik KyxaT — MeMNeKeTTiK, 6aHKTIK KbI3MeTTepAi XoeHe e3re Ae Kbi3MeTTepai aNeKTpoHAbIK HbicaHaa any
YLWIiH KaXeTTi, COHOaNn-aK >Xeke XoHe 3aHAbl TyNnFanapMeH e3apa iC-KUMbIN xacay KesiHge uudpnblK KyxaTTap
CepBUCIMEH KanbINTacTbipblfiaTblH ANEKTPOHAbIK KyXKaT.

2. «Uudppnbik Kyxattap» cepBuciHe korkeTtiMmainik KnveHTke ysnbl 6annaHbIiCTblH, abOHEHTTIK KypbINFbIChIH
navganadbin, MoOunbai KOCbIMLLIA apKblibl 3MEKTPOHAbIK MilWiMAeri KyxaTTapdbl Kepy >eHe nanganaHy
MYMKIiHAIrH yCblHaAblI.



3. Kyxattap Mobunbai kKocbiMWwana KrMeHTTIH, cypaTybliHbiH HerisiHae xoHe keniHHeH Kaspi-AiH MeMnekeTTik
opraHgap MeH yMbiMAapAblH aknapaTTblK XyWenepiHeH MHTerpaumsinay apkbifibl ManiMeTTep anybl HerisiHae
»Kacakranagpl.

4. «Uundpnelk kyxattap» cepsuci Mobunbai azamattap 6asaceiHga (MAB) ysinbl ©annaHbICTbiH abOHEHTTIK
KYPbIFLICBIHLIH, HOMipi TipkenreH ke3ge Mobunbai KocbiMwaga asTopu3aumsgaH eTkeH KnmeHTTep yuwiH
komkeTimai. MAB-Ta ysanbl 6annaHbiCTblH abOHEHTTIK KYPbIFbICLIHLIH, HOMIpI 6onmaraH xafganga, KnveHTtke
Mobunbai KocbiMwaHbl NaganaHa oTbipbin, MAB-Ta e3iHiH, yanbl 6annaHbiCTblH aBOHEHTTIK KYPbIFbICHIHbIH
HeMipiHTipkey MyMKiHAIri 6epineai.

5. KnneHTke KomkeTimai umdpnbik KykaTtTapabiH Tisbeci Mobunbai KocbiMwaga kepceTineai.

6. KnuneHTTiH umMdpnblk KyKaTka Xeden KON JKeTKi3yiH KamMTamacbl3 eTy YLWiH OHbIH Kewipmeci Mobunbpgi
KocbiMwagarbl XXeke kabuHeTTe cakranagbl. KyxaT esrepreH xafganga, KnuneHt «LUndpnblk kKyxaTTap»
CepBUCIHE Kipy YLLUIH XaHa cypaTy xibepyi Kepek.

7. YwiHwi Tynfanapra «LUudpnblk KykaTTap» cepBUCIHAE KanbiNTacTbipbinfaH UMGPnbIK  KyKaTTapfFa
KorkeTimainik KnueHTTiH kenicimimeH 6epinegi.

8. KnwneHT Umndpnbik KykatTapabl Lindpnbelk KykaTtTapabl kabbinganteiH ywiHWwi TynFanapasiH, Kaspi-gid, KnneHt
Typanbl AepekTepai CorkecTeHaipyi XaHe/HemMece XaHapTybl (63eKTeHAipyi) MakcaTblHAa, COHbIH, ilWiHAEe KbI3MeT
KepceTkeHae, COHbIH iwiHae Kaspi.kz Mmobunbai KoCbIMIWIACKIH ManganaHa oTbipbiN KbIBMET KOPCETKEH Kesae,
KXX/TKK 6onbliHLWa ik 6aKbinay wapanapbiH KongaHy MakcaTblHAa nanganaHybl MyMKiH.

10-tapay. QR-koa

1. QR-kog — CepikTecTi xoHe/Hemece KnneHTTi celikecTeHaipyre, coHgan-ak Mobunbai KocbiMwa apKbifbl
Onepauusira Hyckay b6epygi kamMTamachi3 eTyre MyMKiHOIK OepeTiH WTpuxThl KoaTanfaH kogTapAabl nanganaxbin,
Tenem xacaygbl xxaHe Onepauuanapabl Xypridygi kKamTamachl3 eTy TEXHOSOMUACHI.

2. Tapantap KnueHTTi (catbin anywnsl) xxaHe/Hemece CepikTecTi (caTyLblHbl) CoMKecTeHaipy xaHe OnepauusiHbl
XKYPridyai, CoHblH iWwiHae TayapablH akbiCbiH Teneydi kamTamacbi3 eTy MakcaTbiHga QR-kog TexHOnorusicbiH
KkongaHagel. Mobunbai kKocbiMwackiH kongadbin, QR-koaTbl ckaHepney KnueHTTiH (caTbin  anylibiHbIH)
OnepauusHbl Xyprisyre, coHblH iwiHae CepikTecke akwa aygapyra 6epreH Hyckaybl 6onbin Tabbinagb.

3. Onepauusinap Xypri3inreHHeH KewiH, COHbIH iwiHAe Tayap YLWiH akwa TenereHae Hemece kKavWTapraH kesge
Kaspi KnvueHTke OnepaumsiHbliH, comackl kepceTinreH Push-xabapnama He 6onmaca SMS-xabapnama xongaybl
MYMKiH.

4. KnueHtTiH QR-koaThIH KkemerimeH Tayap YLWiH TernereH comachbl cankec kenmereH kesge, Cepikrec 6ypbiH
TeneHreH comaHbl KnueHTke kawtapagbl. Cepiktec neH KnmeHTTiH apacbiHAafbl comaHbl onap Kaspi-aiH
KaTbICybIHCbI3 63 DeTiHLWe peTTenai.
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