«Kaspi Bank» AK-TbIH 3nekTpoHablK 6aHKTIK KbIBMET KepceTy
epexenepi

1. TepMMHp,ep MEeH aHblKTaMarnap

1.1. Epexenepge nanganaHbiniaTelH TEPMUHOEP MEH aHblKTamanap:
1) ABTopu3aumsaaaH eTy — Kaspi-aiH Tenem kapToykacblH, COHbIH iWwiHae KapTaHbl nangananein, Onepauus
Xyprizyre OMUTEHTTIH, pyKCaTbIH anysbl;
2) AyteHTudumKkauma — IOneKTpoHAbIK KbldaMeT kepceTy, Onepauuanap Xypridy XeHe e3re apekeTTepgi
opblHAay ywiH KnneHnTTiH kawbikTaH Kaspi.kz, TepmuHangap Hemece e3re bainnaHbiC apHanapbl apKbinbl
xabapnacyra KyKbIKTbIMbIFbIH pacTtay;
3) BuomeTpukanblK COMKEeCTEeHAIPY — KIMEHTTIH SNeKTPOHAObIK OaHKTIK KbI3METTi any KyKbifblH OipblHFal
pactay mMakcaTbliHAa KIMEHTTIH Xeke 6acbiH dr3Monorvsanblk XoHe BMonornsanblK epeklenikTepi HerisiHge
aHbIKTay pacimi;
4) Y3iHgi kewipme — LoTTa kepceTinreH Onepaunsinap Typarbl aknapaT KaMTbiiFaH 3MeKkTPOHAbIK TypAaeri
Kyxar,
5) Kocbimlua kapTa ycTaylwbl — TefleM KapTacblHa Kbl3MET KepceTy wapTbl ascbiHga KocbiMwa kapTta
WhiFapbinFaH KnneHTTiH 6-16 xac apanbifbiHgarbl 6anacsl;
6) WapT — anekTpoHAbIK OaHKTIK KbI3MeTTepAi KepceTy oHe 6aHKTiK Kbl3MeT KepceTy Typanbl LiaprT,
Epexenep oHbIH axblpamac 6eniri 6onbin Tabbinagbi;
7) Kocbimwa kapta — Kaspi OenrinereH wwekreynep eckepinin, Onepauusanap xypridyre apHanfaH tenem
KapTacsbl;
8) Komxetimai kanablk — KnueHT neH Kaspi-giH apacbliHOa XacanfaH LapTka COMKec KpeauT NUMUTIHIH
KomkeTiMai kangblfblH KockaHaa, KnmeHtTtiH LWoTTapbiHgarbl akwa comackl, ATTK-geri akwa comachl
XoHe/HeMece DneKTPOoHAbIK akKla coMachl;
9) CoaukecTteHaipy — KnveHT neH Kaspi-aiH »Keke kabuHeTke Kipyre KomkeTiMainik 6epy ywiH KnneHTTiH
Xeke BacblH aHbIKTay xaHe TenedoH HemipiH pacTtayra b6afrbiTTanfaH apeKkeTTePiHIH KeLLEHi;
10) Kaspi — «Kaspi Bank» AK;
11) Kaspi.kz -Mobunbai KocbIMLIaHbl KOckaHAaa, QNeKTPOHAbIK 6aHKTIK KbI3MeTTEepAiH, KOMNOHEHTI, KnueHTTi
ColikecteHgipy/Tipkey dakTici OoMblHWA OfaH OaHKTiKk onepauusinap MeH e3re opekeTTepAdi KallbIKTaH
opblHAayFa, coHfan-ak Epexenep meH Kaspi.kz dyHKkunoHanbliHa cenkec wapTttap, KnueHTTiH LWoTtTapsl
Typanbl aknapar anyra MyMkiHaik 6epeg;;
12) BbannaHbic apHanapbl — 3fekTpoHAblK nowTa (e-mail), nowTa GanmnaHbicbl, Kaspi.kz, mobunbai
OaHkunHr, SMS-xabapnap, Mobunbai KocbiMwagarbl xabapnamanap, CoHblH iwiHae Push-xabapnamanap,
TenedoHpap, dakc, 6aHkomat, Ternem TepmuHangapbl, POS-tepmuHangap, 3neKkTpoHAbIK TepMuHangap,
TepmuHangap, Mobunbai kocbiMiwa apkbinbl KnneHTTiH aknapat 6epy kypangapsbl xaHe Kaspi aikbiHOaNTbIH
TOPTINNEH XaHe Tanantapga nanganaHbsinaTbiH e3re Kypangap, KypblifFsiniap;
13) KapTa — SMUTEHT LWbIFapFaH aHe TerneM Kyparnbl 6onbin TabbinateiH, XTXK-HbIH GipiHiH xaHe (Hemece)
Kaspi Tenem kaptanaps! xyneciHii, (TKXK) Tenem kapTacel, kapTaga OHbl ycTayllbiFa TepMuHangap apkbinbl
XoHe (Hemece) backa bavnaHbic apHanapbl apkeiibl Onepauunsanapgbl Kaspi 6enrinereH tanantapga xaHe
LLEeKTeyrep eckepinin, Xypridyre MyMKiHAik 6epeTiH aknapaT kaMTbinaabl;
14) KnueHt — Kaspi-meH LapT xsHe/Hemece e3re OGaHKTIK KbI3MET KepceTy LWapTbiH XKacackaH >XaHe
Epexeneppge ke3genreH bannaHbiC apHanapbiH NanganaHaTbhiH xeke TynFa (CoHblH iwiHae XKK);
15) Kny6 — Kaspi kny6bl;
16) KocbiMmwara Kipy koAbl — AyTeHTuuMKauuna ywiH nanganaHbinaTblH CUMBONAAP XUbIHTLIFbI,
17) ©musaH — Kaspi-giH, 6argapnamanslk kamcbizgaHablpybl, oHga ATTK xeHe/Hemece JneKTpoHAbIK akwa
Typanbl aknapaT, coHgan-ak ocbiHgah ATTK-meH >xaHe/Hemece OJneKTPOHAbIK aKwaMeH KYprisinreH
Onepauusanap Typanbl aknapat cakranagbl;
18) OCXK - OippeTTik kopm, KnueHTTiH cypaTybiMeH 6Gargapnamanbik-annapaTtTblK Kypangap apkbisbl
xacanaTblH xaHe KnueHTke Kaspi.kz-ke >xaHe/Hemece InekTpoHAblK GaHKTIK Kbl3MEeTTepre KorpkeTiMAinik
BepreH ke3ge Bip peT nanganaHyra apHanFaH aneKkTpoHAbIK Lndpnblk cumBongapabliy biperewn xyneniniri;



19) Xeke kabuHeT — Kaspi.kz-Te xxoHe Epexenepae kesgenreH MakcaTka apHanfaH Kaspi.kz-Teri keHicTik,
ofaH Kaspi.kz-te KnueHtTi CoalikecTeHgipy xxeHe AyTeHTUdUKaumsnay apkbifbl KOS XeTkidyre 6onagbl;

20) NoruH — Kaspi.kz-Ti nanganaHyLbiHbIH €CenTik a30acbIHbIH, LudpnapmeH kepceTinreH atol. KnueHTTiH,
TenedoH HeMipi Kaspi.kz-Teri KnueHTTiH JlornHi 6onagbl;

21) Moo6unbai KocbimMwa — mobunbai TenedoH Hemece Mobunbai KOCbIMLWIAHBLI X8HE WHTEpHEeTKe
KOImKeTIMAINIKTI KONAamTblH e3re KypbiFbl apkbifibl 3NEeKTPOHAbIK OaHKTIK Kbl3MeTTepAi anyFa apHanfaH
GargapnamMarnsik KamMcbi34aHabIpy;

22) XTX — MasterCard WorldWide xanbikapanblk Terniem yrnenepidin 6ipi / Visa International xanbikapanbik
Tenem xywneci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHbIH iwiHae
Kaspi-giH Tenem xywneci xaHe 6acka Tenem xywenepi — 6ip-6ipimeH ©Genrini Gip epexenepMeH >xaHe
TanantapmeH OipikKeH >XaHe Ternem KapTouykanapbl TEXHOMOrMSCbIH NanpanaHy HeridiHae e3apa KaTblHac
»acanTblH ecen ambipbiCyFa KaTbICyLUblNapablH XXeHe onapablH ecen anblpbiCy areHTTepiHiH, xyneci. XTX o3
KaTbICyLUbINapbIHbIH XYMbIC iCTEY epexernepiH 6enrinengi >xaHe onapfa aknapaTtTblk Kongay kepceTeg;;

23) TenedoH Hemipi — KnueHt CoanikecteHaipy xeHe/Hemece Kaspi.kz-ke Tipkey kesiHaoe GepreH, KnuneHt
JKeke kabuHeTke Kipy VYLWiH, coHaan-ak SMS-cypatynap »ongay oHe SMS-xabapnap any yuiH
navganaHatbliH KasakctaH PecnybnukacbiHbliH yanbl 6annaHeic onepaTtopbiHAa TipkenreH Mobuneai TenedoH
HeMIpi;

24) BbawnnaHbic onepaTtopbl — KnueHTneH 6arinaHbIC KbI3METIH KepceTy Typanbl WwapT He Gonmaca Gacka
ykcac wapT (oHblH ascbiHAa KnuenTtTiH TenedoH Hemipi KnueHTke Gepingi) xacackaH ysnbl 6annaHbic
KbI3METIH KepceTeTiH agam;

25) OnepauusnbiKk KYH — Tenem KbiI3MeTTepiH, Hyckaynapabl opbiHOaygbl TOKTaTy Typanbl He ©onmaca
ocblHAal Hyckaynapabl kepi kanTapy Typanbl ekimaepai kabbingay xeHe eHAey XKy3ere acblpbinatbiH Kaspi
alKbIHOAWTBIH YaKbIT Ke3€H;;

26) Onepauuss — Tenemaep >aHe (Hemece) akwa aygapbiMaapbl, OaHKTIK LWOTTbl X8He OMUAHAbI
navganaHbin Xypri3ineTiH WeTen BantioTacbiMeH anbipbactay onepauusinapbl, 0aHKTIK WoTTapaa KepceTinyi
TWiC Ke3 KenreH onepauus (TpaH3akuus), CoHbIH iWwiHae kapbl3 OnepauuanapblH KockaHaa, KapTtaHel, ATTK-
Hi, ONEeKTPOHAbIK aKwaHbl NanganaHbin XYprisinreH (Tayap akbiCblH Teney XoHe KorMa-kon akwa any)
weirblc Onepauuanapbl (KpeguT NMMUTIHIH ecebiHeH weiFbic Onepauusanapsl), LWoTka konma-kon akwameH
He 6GonmMaca KOnMa-kon akwacbhi3 TacinMeH akwa cany, TepmuHanga LoTtaH konma-kon akwa any;
kanTapbinFaH Tenemaep; Kaspi.kzre xacanraH tenemaep MeH aygapbimaap, KnneHTTiH 6aHKTiK WoTTapbiHaa
KepceTinyi Tvic Hemece kepceTinMeyi Tmic 6acka onepauuanap;

27) Maponb — KnuneHTTiH XKeke kabuHeTke KOMKETIMAINIK any ywiH CMMBONAAP XWbIHTbIFbI (COHbIH iWiHAE
KocbiMLIara Kipy Kofbl);

28) CepikTec — KnybThiH xaHe/HeMece Kaspi-AiH TypakTbinblk 6argapnamManapbiHbliH KaTbICYLbIChI;

29) Tenem — Onepauusnap (CoHblH iWwiHAe KnMeHTTiH apTypni WOTTapblHbIH apacbiHAa) xaHe KrueHTTiH
HyCKayblH/TancblpMacblH OpblHAAY YLUiH XoHe akwanav MiHgeTTeme GonblHLA Tenemai askray YLWiH KaxeT
bonaTblH e3re 9peKeTTep XMbIHTbIFbl (COHbIH, iWiHAe KnuMeHTTiH, akwacbiHblH ecebiHeH KnueHTTiH aTbiHa
ATTK, OnekTpoHabIK aklwa catbin any);

30) Tenem KkbI3ameTi — aygapbiM onepauusicbl, OfaH TeneMaep XoHe/Hemece aygapbiMaap, 3NeKTPOHAbIK
HblcaHaa 6acTtama KeTepinreH TeneMaep MeH ayaapbiMaapabl kabbingay xeHe eHaey, 6aHKTik LWoTka Konma-
Kon akwa kabbingay xaHe e3re Epexenepae ke3genreH esre KbIaMeTTep Kipegj;

31) ATTK — angplH ana TeneHreH Teniem KapToykachl;

32) KXKI/TKK — KbINMbICTBIK XOMNMEH anblHFaH KipicTepdi 3aHgacTbipyFa (KbinbICTaTyFa) XaHe Teppopusmai
KapXXblNiaHablpyFa Kapcbl iC-KUMbIIT;

33) Ynri epexenep — Gacnaga xapusnaHfaH OaHKTIK KbI3MET KepceTy LuapTTapblHbiH, VI epexernepi
Hemece CanTTa opHanacTbIpbifiFaH KOCbITy LapTTapbl;

34) Tipkey — Mobunbgi kocbiMwaga Xeke kabMHeTTi kypyra barbiTTanfaH KnueHTTiH opeKkeTTepiHIH KeLleHi;

35) Caunt — www.kaspi.kz xxaHe/Hemece www.kaspibank.kz;

36) Oaynbl XaFgam — TerieM KbI3METIH KOPCETKEH Ke3fde TeneMHiH bIKTUMan pykcaT eTinmeyiHe Hemece
Tenem KbI3METIHIH TUiCiHLLE kepceTinMeyiHe KaTbICTbl e3re macernere 6annaHbICTbl TybIHAANTbLIH XarFaamn;

37) Wot — Kaspi-ge awbinfaH KnneHTTiH 6aHKTIK aFbiMAarbl XXoHe/HeMece XXMNHaK LOThI;

38) Tapudtep — Kaspi-aiH yakineTTi opraHbl 6ekiTkeH, CanTra opHanacTtbipbiniFaH, Kaspi-aiH KblaMeTiHe
0alnaHbICTbl OHbIH, KbIBMETTEPI YLUiH akbl MEH KOMUCCUSINApAbIH MerepremMenepi;

39) TepmuHan — O6aHKOMaT, 9MEKTPOHAbIK TepMmuHan, pecaunknep (akwaHbl kabbingay aHe 6epy
dyHKUMACH Oap Kypbinfbl), aBTOMaTTaHAbIPbUIFAH Kaccanap >XoHe 63re 3reKTPOHAbIK-MexaHuKanblk
KypbifFbliap, onap Kofma-kon akwaHbl Kabbingay oHe (Hemece) Oepy onepaumsinapbiH Kyprisyre,
Tenemaepai eTkidyre xoHe aklla aygapyfa, ambipbacTtay onepaumsanapbiH xaHe 6aHK onepaumsinapbiHbiH
e3re TypnepiH (COHbIH iWiHAEe TeneM KapToykanapbiH (angblH ana TeneHreH TeremM KapTodkarapbiH)
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navganaHbin) Xypridyre coHgan-ak TWICTi onepaumsinapAblH XXYPrisinreHi dakTiciH pacTanTbiH KyKaTTapabl
acakTayra apHarnfaH;
40) Epexenep — ocbl «Kaspi Bank» AK-TbIH anekTpoHablk 6aHKTiK KbI3MET KepceTy epexenepi;
41) «WMXC» kbiameTti — Kaspi-giH aknapaTtTblk 6aHKTIiK Kbl3MeTi, OHbIH ascbiHoa Kaspi KnuneHtke
Kaptanapgbel nanmpananbin, Lot GombiHwa Onepauusanap Xypridy Typanbl ManiMeTTepai, CoHaan-ak
«WMXC» kblamMeTiHiH TananTapblHAa ke3genreH e3re ManimeTTepai oepepi;
42) Jkoxyme — Kaspi-giH cepBUCTEpiHiH, eHiMaepi MeH MHMPaKYpbINbIMbIHbIH XWUbIHTbIFbI, COHbIH, iLliHAE
LWoTTapabl awy, Tenemaep MeH aygapbimaap xacay, 6enimwenep, kaccanap, TepMmuHangap, 6aHkomaTTap,
e3re xabablk, Kaspi.kz, MoOunbai kKocbiMwa XoaHe e3re Oargapnamanblk Kamcbi3gaHablpy, Tenem
kapTanapbl, Call Center-ge Kbi3MeT KepcCeTy >XaHe 3MNEeKTPOHAbIK aknapaTtTblK XoHe TpaH3aKuMAnbIK KblaMeT
KepceTyai kockaHaa, LapT 6oublHLWA KbiI3MEeT KepceTy MYMKIHAirH KaMTamachl3 eTeTiH e3re Kypangap (benek
HEMecCe XUbIHTbIFbIHAA);
43) OneKTPOHAbIK KbI3MeTTep — KallbIKTaH Kipy Xymneci apkbinbl KnneHTTiH e3iHiH LLoTbiHa Kon xeTkidyimeH
OannaHbICTbl 6aHKTIK, TONEeMAIK >XoHe aknapaTTblK KbIBMETTEp;
44) JneKTpoHAbIK aKwa — Kaspi-giHoaycbl3 »oHe Kepi KaWTapblManTbiH, 9NEeKTPOHAbIK HblcaHda
cakTanaTblH >X8He XYyMeHiH Oacka KaTbiCylwblinapbl Tenem Kypanbl peTiHae kabbinganTbiH akwanan
MiHOEeTTEMENEPI;
45) OneKTpoHAbIK Tenem Kbi3MeTTepi — 0aHK WOTbIH NanganaHa oTbipbin Tenemaepai xaHe (Hemece)
aKlwa ayaapbiMaapblH, LWeTen BantTacbiMeH anbipbacTay onepaumsinapbiH KYprizyre oHe aknapaTtTbik
BaHKTiK aknapaTtTblK Kbl3meTTepre katnantblH BaHK onepauusinapbiHbiH ©3re e TypriepiH Xy3ere acblpyra
BannaHbICTbl KOPCETINETIH 3NeKTPOHAbIK 6AHKTIK KbI3MeTTep;
46) AMuTeHT — KapTaHbl WhifapFaH 0aHK, CoHbIH ilwiHae Kaspi;
47) UK - «Kaspi Bank» AK KyanaHoplpylbl oOpTanbifblHbIH LUbliFApFaH SMEeKTPOHAObIK  LMAPIIbIK
KontaHbacsbl.
1.2. Epexenepae nanganaHbeinatbiH, 6ac apinneH xasbinFaH e3re TepMuHAepAiH ae Ynri epexenepae xaHe Kaspi
MeH KnveHTTiH, apacbiHaa acanaTtbiH LapTTap4arbl MaFbiHackl 6ap.
1.3. WapTThl opbiHAaFaH ke3ge TapantapabiH, ALK-HbI nanganaHy Typi, KongaHy TapTibi MeH KyKbIKTbIK cangapbl
UuTtepHeT xenicinge https://kaspi.kz/guide MmekerxambiHga opHanackaH «Kaspi Bank» AK Kysnangbipyubl
opTanblfblHbIH PernameHTiHae ankbiHaanfaH.

2. Kannbl epexenep xaHe LWapTTel xacacy TopTibi

2.1. Wapt KaszakctaH PecnybnukacbiHblH ¥NTThlK BaHkiHiH 2016 >xbinFel 31 Tambizgarbl Ne 212 KaynbiCbIMEH
OekiTinreH BbaHkTepaiH eHe 0aHK onepauusinapbiHbIH XEKenereH TyprepiH >Xy3ere acblpaTblH YibiMaapablH
ANeKTPOHAbIK OaHKTIK KbI3BMEeTTepAi KepCceTy KarnaanapblHblH HeridiHae a3ipreni xaHe A3amatTblK KOOEKCiHIH
389-6abbiHOa Ke3denreH TopTinneH Xacanagbl.

2.2. Epexenep KnueHT neH Kaspi-giH apacblHAaFbl aneKTpoHAbIK GaHKTIK KbIBMeTTepAi KepceTyre GannaHbICTbI
KaTblHacTapabl peTTengi xoHe bawnnaHbiC apHamnapbl apkbinbl, COHbIH iWwiHAe Kaspi.kz apkbinbl 9neKkTpoHAbIK
BaHKTIK KbI3aMeTTepai kepceTy TopTibi MeH TacinaepiH ankbiHAangpl.

2.3. EpexenepaiH ascbiHAa KnueHTTiH KykblkTapbl GaHKTIK Kbl3MeTTep kepceTy Typarbl wapTtrap 6ovbiHwa,
COHbIH iWiHAe YMri epexenepre covikec acanfaH wwapTrap GombiHWa icke acbipbinagbl XaHe Oyn xarganga
Epexenep Ynri epexenepgiH axoipamac Geniri 6onagbl. KnueHT neH Kaspi-giH apacbiHOa KawbIKTaH OaHKTIK
KbI3MET KepCeTy Typarbl epexernep KamTbifiFaH KongaHblCTarbl lwapTTap 6onfaH ke3ne, TMICTi BaHKTIK KblaMeTTep
KepceTy LiapTTapblH acacy Hemece e3repTy YLWiH KaxeT GonatbiH Kyxattap Kaspi.kz-TiH kemeriveH, erep
LapTTa e3reLle Ke3genMece, oHAa TUICTi NeKTPOHAbIK LabnoHabl TONTLIPY apKbinbl peciMaenyi MyMKiH.

2.4. KnueHT Akuent xacay apkbeinbl LlapTka kocbinagbl. Akuent — KnueHTTiH opekeTTepi (onapabl xacay
KnuenTTiH, WapT xacacy, coHblH iwiHae Kaspi.kz-Ti awkaH kesge cypaTbinatblH aknapatTbl eHridy, Tipkey,
TepmuHangap apkbinel  Onepauusinap Kypridy HUWeTIH pactangbl), coHgar-ak Kaspi-MeH ©0aHK Kapbi3bl
XoHe/HeMmece OaHKTIK KbI3MeTTep LuapTTapbiH acacy GOMbIHLWA, COHbIH iWiHae Gacnaga xapusnaHrFaH GaHKTIK
KbIBMET KepcCeTy LapTTapblHbIH Y epexenepiHe Hemece CanTTa >xapusinaHfaH KOCbITy LlapTTapblHa Calkec
XacanfaH wapTtTap G6onblHWa apekeTTepi. Kenbip KpiameT TyprnepiHe katbicTbl LapTThl xacacygblH, e3re TapTibi
LapTTa Ke3genyi MyMKiH.

2.5. OnekTpoHaplk GaHkTik KbiameTTep Epexenepre cevikec kepceTineni eoHe Epexenepge ankpiHaoanwaraH
beniringe Cawntra opHanacTtbipbinFaH, Kaspi meH KnueHTTiH apacbiHAa jkacanaTblH KOCbiNy LWapTTapbiMeH
petTenegi. LapT xxacanfaH caeTTeH 6acTtan anekTpoHObIK OaHKTiK KbIaMeTTepai kepceTy TopTibiHe KaTbiCTbl BypbIH
)KacanfaH WapTTapdblH KongaHbICbl TOKTaTblaabl.

2.6. OnekTpoHablK 6aHKTIK Kbi3ameTTepre KaTbICTbl Kaspi-AiH e3re KbI3aMeTTepiH kepceTy TapTibiH Kaspi ankeiHaan,
CawntTta xapuanangbl.

2.7. AngblH ana TeneHreH Tenem KapToudkanapbiH LblFapy XeHe namganaHy epexenepi, ONeKTpoHAbIK akLia
XYMeciHiH epexenepi, baHKTik WoTTapabl awy, TerneMm KapToudkanapbliH LUblifapy >XaHe onapfa Kbl3MeT KepceTy
epexernepi, kapbl3 6epyaiH ynri epexxenepi Cantra opHanacTbipbiniFraH Kaspi-aiH KyxatrapbliHga avkbiHganagbl.
2.8. KnuenTTiH, LWoTeiH awy, coHaam-ak KapTaHbl wbifapy TopTibi, Kaspi myHOoanm KelameTtepai kepceTkeH
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argarnga Epexenepae avikbiHganagb!.

2.9. OneKTpoHAObIK akKwWaHbl LWbiFapy, eTey XoaHe OHbIMeH onepauusnap Xypridy TopTibi «Kaspi Bank» AK
ANEKTPOHAbIK akKla XYMeCiHiH epexenepiHOoe XoaHe 3MeKTPOHAbIK akwa LWbifapy Typanbl waptra (Cantra
opHanacTbipbinagbl) 6enrineHeni. AnNekTpoHAbIK aKwaHbl NaraanaHbin XypridinetiH Onepauuanap «Kaspi Bank»
AK anekTpoHAbIK akLla XyNeciHiH, epexenepiHae XaHe 9NeKTPOoHAbIK akwa LbiFapy Typanel WwapTtTa 6enrineHrex
LeKTeynep eckepinin >xysere acbipbinagel. Kaspi-giH, atanfaH wekteynepai Genrineyi keHe/Hemece e3repTy
Typansl WwewiMi Typansl aknapat Cantta opHanacTbipbinagbl.

3. ONeKkTpoHAbIK KbiI3MeTTep Ti3beci
3.1. AneKkTpoHAbIK KbidameTTepre Kaspi.kz-Te KepceTinreH KbiameTrep XaTtagbl:

1) anekTpoHAbIK Ternem Kbi3MeTTepi — aknapaTTblk OaHKTiK KplaMeTTepre xartnawTtbiH, Onepauuvsnapgbl

Xyprisyre, Tenemaep MeH akwa aygapbiMAapbliH xacayfa, O6aHKTiK WOoTThI(-TapAbl) awyra Hemece xabyra

XoHe/HeMece TernekoMMyHuKauus xeninepi 6ombiHWa, CNyTHUKTIK 6annaHbic Hemece OGannaHbICTbIH e3re

Typnepi apkbinbl Kaspi ycbiHaTblH 0GaHKTiK onepauuanapibliH e3re TypnepiH >Xyprisyre OGannaHbICTbl

3ANEeKTPOHAbIK 6aHKTIK KbI3MeTTep;

2) aknapaTTblK KbidameTTep — KnneHTke OHbIH H6aHKTiK WoTTapbl 60MbIHLLIA aKla Kanablfbl XXaHe KO3fFamnbiChbl

Typanbl, XacanfaH Tenemgep MeH akwa aydapbiMgapbl Typanbl aknapatTbl 6epyiHe, GaHKTIK Kbl3MeTTi

pecimgeyre, KapTaHbl LblFapygbl xaHe KkavTa wbiFapygbl pecimgeyre, OnepaumsnapgbliH KyLWiH KO

XeHingeri xabapnamanapgpbl 6epyre xaHe anyra, onap 6onbiHWa akwaHbl kantapy OnepauunsanapsiH eHgey

HaTwXenepi Typanbl aknapaTt neH Manimettepai 6epyre xoHe KnWeHTTIH (COHbIH iWiHAe 4YaT apkbinbl)

cypaTtynapbl 6onbiHWwa He 6onmaca Kaspi MeH KnveHTTiH apacbkiHaa XacanfaH wapT 6obIHLWA KepceTineTiH

XoHe KepceTinreH OaHKTiK Kbl3MeTTep Typanbl e3re aknapaTTbl OepyiHe OGannaHbiCTbl JNEeKTPOHAbIK

Kbl3MeTTep;

3) «WMXXC» (LoTka MOHUTOPUHT XXYypri3y CEpBUCI) KbI3METi;

4) YaT KpI3meTi;

5) KasakctaH PecnybnukacblHblH 3aHHaMacbiHa Calkec DaHKTIK LWOTKa Tenem tancebipMachl, Tenem tanabbl,

Ternem opAaepi apkbiibl Hyckaynap Koto;

6) BannaHbic apHanapsl, TepmuHangap, Mobunbai KocbiMLLa apkpinbl 6aHKTIK LOTKA aklwaHbl ecenke xasy;

7) KnneHnTTiH Kaspi-re Tenem HyckaybliH, Ternem xacay He 6onmaca OaHKTiK WOTKa akwa aygapy Typansl

Tenem opAepiH xonaaysl;

8) aypapyra, Tenem xacayra eTiHiwTi Kaspi-re 6epy;

9) KnueHnTTiH (CepikTecTiH TayapnapblHAKYMbICTApbIH/KbIBMETTEPIH  caTbin  anylbiHbiH)  CepikTecTiH

namgacblHa, COHblH iWiHAEe 9neKkTPoHAblK akwaHbl NardanaHbin, akwa aygapyra/Tenem xacayra

3MNeKTPOoHAbIK HyCkayFa bacTama keTepyi;

10) KnueHtTiH Xeke kabuHeTiHe KapTaHblH 3neKTpOHAbIK OepekTeMenepiH xongay apkbinbl KapTaHbl

WblFapy/kanTa welFapy;

11) WapTtra xeHe KnueHTNeH xacanFaH OaHKTIK KbI3BMET KepceTy LuapTTapblHOa Ke3genreH eoa3re

3NEKTPOHAbIK 6aHKTIK KbI3MeTTEp.

12) BUK awsblk kinTiHiH OUK xabblk KiNTiHE COMKeCTiriH KyanaHwablpy, coHaamn-ak 6aHK Kbl3MeTTepiH

nanganaHaTtblH KNMEHTTIH TipKey KyaniriHiH WbIHaNbIbIFbIH pacTay.
3.2. Kaspi KnueHTtke Epexenepge, Wapt xacackaH cotTeri Tapudtepae Hemece Kaspi.kz-Te kesgenvereH xaHa
ANEKTPOHAbIK BaHKTIK Kbl3METTEpAi COHbIH iWiHAEe aKblNbl Kbl3MEeTTepai YCblHyFa >XoHe MyHOan KplameTTepre
TapudTepaiH MenwepnemenepiH benrineyre kykbinbl. byn xarganaa Kaspi MyHOam xxaHa Kbl3MeTTepi kepceTy
TananTtapblH Kaspi.kz-Te opHanacTtblpy apkbinbl xaHe (Hemece) KnueHtTepre Kaspi.kz dyHKUMOHanbl apkbinbl
XaHa KblameTTepai any MyMKiHAIMH YCbIHY apkbinbl KnneHTke KocbiMLLA KbI3MeTTepai kKepceTy (KOcy) YCbIHY Typanbl
xabapnama xongangpl. KnueHTke KocbiMwa (KaHa) kblameTTep KnueHT >xapusinaHFaH KocbiMLI@ Kbl3MeTTepai
KepceTy TamanTapblHAa Ke3genreH KbiametTepai any OoibiHWwa opekeTTepAi kacay, COHblH iwiHae Kaspikz
apkpbinel, WoT-kewipmeneri Kaspi-aiH, (KbI3aMeTTepAi KOCY) YCbIHbIChIHBIH TanantapblH4a KesgenreH TacingepmeH
aKnapatTbl CypaTy CUsIKTbl 9peKeTTepAi HEMece e3re apekeTTepai XacaraH Xxarganga kepcertinegi (kocbinagpl).
3.3. BaHkTik KbI3MeT kepceTy wapThl Heridinae KnuenTtTep Kaspi-ge awkaH LUoTTapra KaTbiCTbl 3rEeKTPOHAbIK
KblaMeTTep (KocCinkeprik KblaMeTKe, HOTapuaTTblK Kbl3METKE, adBOKaTTblK KbI3METKE, aTKapyLbIbIK KyKaTTapabl
opbliHOay 6onbiHWA KbI3MeTke, gaynapabl Megvauus TopTibiMeH peTTey OOMbIHWA KbidMeTKe OannaHbICThbI
onepauuanapgbl Xypridy ywiH) Kaspi 6enrinereH wwekreynepgi, CoHblH iwiHae Mobunbai KocbiMwaga ocbiHOan
Lot GombiHwa xacay ywiH kormkeTimai Tenempaep (Tenem KbiameTTepi) Ti30eciH eckepe OThbIpbIN KepceTinyi
MYMKIH.

4. ONeKTPOHAbIK KbI3MEeTTepAi KepceTy TapTibi eHe eH y3ak mep3aimi

4.1. OnekTpoHAbIK BaHKTIK KbIaMeTTepi kepceTy, COoHbIH iwiHae Kaspi.kz-Te 6aHKTiK KbI3MeT KepceTy xaHe onapra
KorpkeTimainik any WHTepHeT Xenici apkbinbl xaHe e3re bawnaHbic apHanapbl apkbinbl Mobunbai KocbiMLUIAHbI
navganaHbin, COHbIH, iwWiHae Aaepbec gOepekTep KamTbinFaH AneKTPOHAbIK aknapaTTblK  pecypcTapabl
aBToMaTTaHAbIpbIFaH eHAeyAi namfanaHa OTbIPbIN Xy3ere acbipbinagbl, HaTwxeciHae paepbec paepekTtep
cyObekTIiCiHIH KyKbIKTapbl, 3aHobl Mypgenepi nanga 6Gonagpl, esrepefi Hemece ToKTaTbiagbl (OepekTepai
aBTOMaTTaHAbIPbITFaH OHAeY).
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KnveHnT LapTka Kocbkina oTbipbin XaHe (Hemece) Lapt 6GowbiHWa KbiaMeT any ywiH xabapnaca oOTbipbim,
JepekTepai aBToMaTTaHAbIpbIFaH eHAaeyai nampanaHy Typanbl xabappap eTingi ecentenefi xaHe Kaspi Tek
JepekTepai aBTomaTTaHAbIpbIFaH eHaey HeridiHAe WeLliM Kabbingayra KyKblnbl ekeHAiriMeH keniceni».

4.2. Tenem «kpi3meTi KasakctaH PecnybnukacbiHblH, 3aHHamMacbliHOa, TeneMm >KyWenepiHiH KongaHbinaTtbiH
epexenepiHae, Kaspi-giH kayincisgik pacimaepiHiv, TananTapbiHa, Kaspi-giH iwki pacemaepiHae ke3genreH
ToOpTiNNeH kepceTineni. Tenem KbI3MeTiH kepceTyaiH kenbip epekwenepiktepi KnueHTneH xacanaTtbiH WwapTTrapga
GenrineHyi MymkiH.

4.3. OneKTpoHabIK Ternem KblaMeTTepiH KOpCETYAIH eH y3aK Mep3iMi — erep 3aHHamMaga Hemece wapTTapja esreLle
Kesaenmece, TUIcTi Hyckay TyckeH Kaspi-giH OnepaumanbIk KyHi ilwiHge.

4.4. Kapta Xeke kabuHeTTe kepceTinreH KnueHTTiH LWoTTapbiHa, erep KapTaHbl nanganaHbin MyHOan woTTapra
kormkeTimainik Kaspi.kz-te Gepince, Kkon xeTkidy kypanbl 6onbin Tabbinagbl. KapTaHbl naganaHbin ayaapbiM
Hemece Tenem GonbiHWA apekeTTep xacay keriHHeH Kapta apkbinbl KnueHTTiH TuicTi 6aHKTiK afbiMaafbl LIOThI
bombiHWwa Onepauuanap xyprisyre KnueHTtTiH kenicimi 6onbin Tabbinagel. KnueHnt Kaspi-re Ttenempai Hemece
aypapbiMabl xkibepywire/anywbira KnueHTtTiH, KocbiMla kKapTaHbl yCTayllblHbIH TeriH, aTblH, 9KECiHiH aTblH,
TenedoH HeMmipiH, XKXCH-iH, conpgan-ak navganaHywsinap Mobunbgi koceimwaga KnuentTtiH (KocbiMwia kapTaHbl
yCTayLblHbIH) TenedoH HemipiH Hemece Mobunbai KocbiMIa HeMece ayaapbiM xacay apkbinbl XKeke kabuHeTTe
KapTtaHbiH, (KocbiMwa kapta) HemipiH eHrisreH »arganga, KnuedtTiH (KocbiMwa kapTaHbl yCTayLblHbIH)
KapTtacbiHblH, (KocbiMwa kapTacbiHbiH) Gapbl, Teri, aTbl, 9KeCiHiH, aTbl Typanbl aknapaTTbl xabaprayfa KyKblK
Gepegni.

KnneHTTiH aTtbl Typanbl aknapatta KnueHTTiH aTtbiH, TeriH, 6ap Gonca oKeciHiH aTblH KamMTbinagbl xeHe Kaspi
KnneHTTiH aygapbiMabl OypbiC KepceTney kayniH OapblHLWIA a3aiTy MakcaTblHAAa »XoHe anylblHbIH/ KibepyLUiHiH
OypblHHAH XacanfaH aygapbiMgap 6ovblHWA kepceTy MakcaTblHAa, OHbIH, iWiHAe ocbiHA4aW aknapaTtTbl y3iHgi
Kewlipmenepae xaHe Mobunbai KocbiMIIaaa KepceTy apkbiibl 6epyi MyMKkiH. ATbl Typanbl aknapat bip mesringe
KnuneHTTiH (ayaapbimabl xiGepyLliHiH/anylwbiHbIH) aTbiH  KypanTbiH Gapnblk AepekTi KepceTnecTeH, MyHaan
KnneHTTiH aTbl Oip FaHa kypamaac 6enikTeH TypaTbIH XaFgannapabl kocnaranaa, 6epineg,.

4.5. Kaspi.kz-te Tenempgep xacaraH ke3ge KnmeHT webiFbic OnepauuanapbiH XKypridy 6GonbiHWA numMuTTep
OenrinereH xarganaa, KnueHt Tenemaepai 6enrineHreH nMMnUTTEp LWeriHae »acangbl.

5. Komunccusanapabli, menwepnepi. Onapabl yctay 1opTibi

5.1. Tenem KbI3MeTiHiH (3NeKTPOoHAbIK 6aHKTIK KbI3METTiH) akbICbiH Terey GoMbIHLIA KOMUCCUsnapablH MernLeprepi
XXeHe onapfbl ycTay TapTibi Typanel aknapat CavtTa )apusnaHfradH TapudTepae kepceTinegi.

5.2. KnueHT anekTpoHAbIK Tenem Kbi3MeTiHiH ap TYpiHiH (8p aygapbiM onepaumscbiHbiH) akbiCbiH TapudTepae
KepceTinreH TuicTi MenweprieMe OoMbIHLLA Tenena.

5.3. KnueHT Tenem KbI3MeTiHiH akbICbiH, erep Tapudtepae earewle Ke3genvece, on KepceTinreHre AeniH Tenengi.
5.4. Erep wapTtTapga esrelle kesgenvece, KbiIaMeT akbiCbl KNneHTTIH 6aHKTIK WOThIH Tikenen gebetTey apkbinbl
He Bornmaca KOMMCCKS COMacblH ecernke >KasblfiaTblH akKlwa coMacblHaH yCTay apkbifbl He Gonmaca TeXHWKanbik
oBepapadTbiH ecebiHeH TeneHeqi. KnueHT Kaspi-re LWapTTbiH TananTapbiHa can KOMUCCUSAHBLI €CEeNTEH LWbifapyFa
kenicim 6epegi.

5.5. Erep TapudTepre can Kbl3aMeT KepcCeTinreHi yLiH KOMWCCUA yCcTay Kesfaernce, KOMWCCUMA Meriiepi Typansl
aknapart, coHgaw-aK Komuccusi eckepinreHge, OnepauumsiHblH  KOpbITbIHALI comackl Kaspi.kz-te (Mobunbai
KocbiMwaga) Knuent Kaspi-aiH MyHAamn KbI3MeTTi kepceTyiHe kenicimiH 6epreH coTke geuiH KkepiHea,.

5.6. Onepauusi Tenem kapToukacbl apKbinbl XYPridinreH kesge, kommccusa Onepauusa comacbiHa kapanm ecentenegi
XoHe ABTOpu3auusgaH eTyre cypaTtydblH Xanmnbl comacbliHa Kocbinaabl. KaspikoMUCCUsIHBI OHbl MaraanaHbin
Onepauus Xypri3inreH Tenem kapTodkacblHblH GaHKTIK WOTbIHAH KNMEHTTIH KocbiMLLa ekiMAepiHci3, erep KblamMeT
KepceTinreHre AewiH komuccus teneyniH esre Tanantapbl KnueHtke Kaspi.kz Hemece esre bannaHbic apHanapbl
apkbinbl xabapnaHbaca, Onepauus (aygapbiM/Tenem) coMacbiHaH ycTeMe eCENTEH LublFapagpbl.

5.7. Onepauus XyprisinreH caTre Hemece ABTOpu3auMagaH 6TKeH caTTe TUICTi GaHkTiK woTtTa KpiameT kepceTyre
xoHe Komwuccus Teneyre XeTKinikTi (erep OHbl ycTay ke3fgence) coma GonmaraH Ke3ge, coHaan-ak OMUTEHT
ABTOpUu3auusgaH etyaeH 6ac TapTkaH xarganga, Kaspi kelaMeT kepceTyaeH 6ac Taptagbl xaHe Tenem/aygapbim
Xyprizbengi.

6. ONeKTPOoHAbIK KyXaTTapAbl YCbIHY TOpTibi MeH Mep3iMaepi

6.1. Kaspi.kz-Te Tenemoep Hemece akwa aygapbiMaapbl OOMbIHLWA JNEKTPOHAbIK KbI3METTEPAH KepceTinreHiH
pacTanTbiH KyXaTTap (pacTtanTbiH KyxaTtTap) KnveHTke aneKkTpoHAblK TOCINIMEH KbI3MET KOpCETINreHHEH KeniH
Kaspi.kz-Te kepceTy apkbinbl xaHe/Hemece KnneHTTiH kepceTkeH TenedoH HEMIpIHE KbiCKa MATIHAIK XaHe/Hemece
MynbTUMeAnAnbIK xabapnap apkbiibl XoHe/Hemece Kaspi arkpiHOaraH bannaHbic apHackl apkbinibl 0acka
TOCINMeH xongaHagbl.

6.2. Tenem KbI3METIH >KETKi3yLUiHiH YCTaMTblH KepCeTINeTiH TefieMm Kbi3ameTi OoMblHWA aKwanawm Typaeri
KOMUCCUACBLIHBIH MenLwepi Typanbl aknapaT, erep 3aHHamaga Hemece Epexenepae esrewe kesgenmece,
BannaHbic apHanapblHbIH Bipeyi apkbinbl Kaspi-re Hyckay KonbinFaH cette bepinegi.

6.3. KaspipacTtanTbiH Ky>xaTTapabl KnueHT cypaTkaHHaH keniH 24 cafaTtTblH, iwiHAe Kaspi.kz apKbinbl aneKkTpoHabIK
Typae Oepeni. KnneHt Kaspi.kz-Te TuicTi KbI3MeTTi kepceTy Tapuxbl GenimiHe Kipy apkbinbl cypatabl. CeaHc
asiKkTanFaHaa, Kyxxatrapabl anfaH coTke AeniH 6annaHbic y3inreHae xaHe T.6. kanTa cypaTy 6epy kepek.



6.4. KnueHTTiH, Y3iHai kewipmeHi cypaTybl xaHe Kaspi-aiH OHbIH YCbiHYbl Mobunbai KocbiMLla apkbifbl Xy3ere
acblpbinagel. Y3iHai kewwipmene aknapat 6epineTiH eH y3ak ke3eH — 1 Xbin.

6.5. KnveHT neH Kaspi-giH apacbiHOoarbl e3apa kaTblHacTapaa navganadbinatbiH, KnueHt Kaspi.kz-teri XKeke
kabuHeTTe, Mobunbai kocbiMwana, TepMuHangapaa coTTi aBTopM3aumsigaH 6TKEeH aNEeKTPOHAbIK TYpAeri KykaTrap
Karas XeTKisriluTeri TUICTi KyxaTtTapfa TeH 6onbin TaHbinagbl XoHe onapfa ykcac TapantapablH LapT 6orbiHwa
(KasakctaH PecnybnvkacbiHbIH HOPMaTUBTIK KYKbIKTbIK aKTinepiHe Cokec Kafas XeTkisrilute 6epinyi Tmic kyxaTtTtap
MeH wapTTapAaH 6acka) KyKblKkTapbl MEH MiHOETTEpPIH Tyablpagbl.

6.6. Kaspi KnueHtTiH TenedoH HeMipiHeH anfaH SMS-cypaTtyabl KnneHTTiH e3i xibepreH 6onbin caHanagbl, Oyn
pette Kaspi TenedoH HemipiHe SMS-xabapnap TypiHae xibepineTiH manimeTTepai Hemece TenedoH HemipiHe,
COHbIH, iWiHaAe mobunbai TenedoHFa Hemece TenedoH HeMmipi kongaHbinaTtblH KnNMEHTTIH e3re KypbinfbiCbiHA
KOIDKEeTIMAINIKTI  YWiHWi TynFanapablH,  pyKcaTCbi3 anybiMeH OGannaHbICTbl  KayinTep YLWIiH >KayankepLlinik
aTkapMmangpl.

6.7. KaspiKpiameT kepceTy HaTwxkeci Typanbl KnueHTke Kaspi.kz-TiH 9kpaHAblK HbicaHbliHa KpiameT kepceTty
HaTuxeci Bap xabapnamaHbl LibiFapy apkbiiibl Hemece e3re bawnaHbiC apHanapblH namganaHbin xabapnangsbi.
Tenem kapToudkanapblHblH, apacbiHAa akwa aypapraH kesge Kaspi OmuteHTi Gonbin TabbinManTbiH Tenem
KapTo4dKacblHa akLlaHbl ecernke a3y Mep3iMi Tenem KapToyKacblHbiH AMUTEHT-0aHkiHe GannaHbICTbl Gonaabl.

7. TapanTapablH KYKbIKTapbl MEH MIHOETTEPI

7.1. Kaspi-giH;
1) Epexenepoe ke3denreH afgamnapga, COHblH iwiHoe KasakctaH PecnybnukacbiHblH MEMIEKETIK
opraHgapbliHblH TapanblHaH KnveHTke KowbiFaH Tanantap OonfaH xafganga, LoTttap GoMbiHWwA
Onepauusnap XypridyaeH 6ac TapTyra;
2) TepmuHan apkbinbl 3MEKTPOHAbIK GaHKTIK KbiaMeTTepAiH PYHKUMNOHANbIH LUEKTEYrE;
3) Kasakctan PecnybnuvkacbiHbIH KOnAaHbICTaFbl 3aHHaMacblHa, CoHbIH iwiHae KXK/TKK Typanbl 3aHHamara
conkec KnnenTTiH LWoTTapsel 6onbiHwa Onepauunanap/Tenemaep xypridyai TokTaTa TypyFa;
4) Tenem gepektemenepiH kepcetkeHae KnueHTTiH kaTe xibGepreHi aHbikTanraHaa, KnneHTt Kaspi-re kaxeTri
KyxatTapgbl/aepektemenepai 6epmereH Hemece TONbIK XUbIHTbIFbIH OepmereH afgamga, congawv-ak
Onepauunanap/Tenemaep KasakctaH PecnybnukacbiHbIH 3aHHamacbkiHa, Kaspi-giH ik KykaTtTapbiHa XeHe
LWapTTbiH TananTapblHa Kawllbl KeNreH xarganga KnmeHTTiH HyckaynapbiH opbliHOaMayrFa;
5) KnueHT WapTTbiH TanantapbiH Oy3raHaa xxaHe/HeMece KnneHTTiH Kaspi-aiH angbiHga 6epeleri 6onraHga
XoHe/Hemece LLloTTap GonbiHWa canbliHFaH TeibiMaap 6onFaHaa, LWoTtTap 6oMbiHWA WbIFIC onepauusinapbiH
TOKTaTa TypbififaHa HeMece 3aHHamara CoWikec e3re LuekTteyrnep bonfaHaa kaHe/Hemece KrMEeHTTIH >xeke
fOacbl pactanmMaraHga xaHe/Hemece Kaspi-giH OenrinereH Kayincisgik KputepunnepiHe cenKec KyMoHAi
XoHe/HemMece anaskTblk onepaumsara XaTkbldblica >xaHe/Hemece KnueHTke Kaspi-re Hemece YLUiHLWI
TynfFanapfa 3anan kenTipyi MyMkiH Onepauus XyprisinreH xarganga xeHe Epexenepge kesgenreH esre
Xafgannapga Hemece Kaspi-giH kanaybl 6ovibiHWa KnueHTTepre KenTipinyi MyMKiH 3anangblH angbliH any
makcatbliHga Kaspi.kz-te, TepmuHangapga, Mobunbai KocbiMWwaga  KepceTineTiH  KbldameTTepre
KOrkeTiMAainikTi OyraTTayra;
6) KnueHTTeH KykaTTapdbl XoHe BantoTanblk Gakblnay acayrFa XoHe 3aHHaMaHblH XoHe Kaspi-giH, iwki
HOPMAaTUBTIK Ky>KaTTapblHbIH, TananTapbiH OpblHAAYFa KAXKETTi ©3re aknapaTTbl CypaTyFa;
7) Kaspi.kz-te, TepmuHangapga, Mobunegi koceiMwana Onepauusanap/Tenemaep GowbiHWA LIeKTeynepai
Oenrineyre xaHe GipXXaKTbl TOPTINMNEH ©3repTyre;
8) KocbiMwiara Kipy koAbl xaHe/Hemece [Maponb xofanfaH xafganga WoTttaH akwaHbl 8) KocbiMiwara Kipy
koabiH/Maponbai namganaHein xyprisinreH Onepauusanap comacbiHblH MenwepiHae, Kaspi KnveHTTeH
Kaspi.kz-ke kormkeTiMainiktiH OyraTTanfaHbl Typanbl xasbawa xabappabl (COHbIH iWiHAe dhakcneH) anfaH
Hemece Call Center-re xabapnackaH CaTke AeliH eCEeNnTeH LbIFapyFa;
9) OnepauusiHbl XacarnfaH LapTTapFa CoNKec TEXHMKanbIK oBepapadTbiH ecebiHeH OpbIHaAYFa;
10) e3 kanaybl GoWMblHWA, OHbIH iWiHAe, Kaspi-giH nikipiHwe, WapTt xacackaH ke3ge KnueHT ycbiHFaH
cayanHamarnblk OepekTepni e3repTy Kydikti OonFaH >kafrganga, KnveHTTiH cayanHamanblk OepekTepiH
3NEKTPOHAbIK TYpAe e3repTyaeH 6ac TapTyra Hemece e3repTy NPOLIECIH TOKTaTa TypyFa;
11) erep Onepauusirfa KaTbICylUbl X8He/HemMece OHbIMEH Tikenew Hemece xaHama 6avinaHbICTbl TyrFa
engep, ofakrap, yMbIMAap e€HrisreH XanblkapanblK caHKuuanapbiH, TbibIM canyfblH, LleKTeynepai
blknanbiHaa 6Gonca keHe (Hemece) CaHKUMANbIK  SMNEMEHTNEH, COHbIH  iWiHOe  CaHKUUSMbIK
TayapnapMeH/KbiameTTepMeH e3re ge bavnaHbicbl 6orca, coHaan-aK xanblkapanblk caHkumsnapasl 6y3yabiH
aneyeTTi Tayekengepi bonraH xarganaa, Onepaumanapgbl xyprisdeyre;
12) LapTTa ke3aenreH e3re apekeTTepdi kacayra KyKbifbl 6ap.

7.2. KNUeHTTIH;
1) 3aHHamaga xaHe Epexeneppe kesgenreH xargannapabl kocnaraHga, LoTtrapaarbl akwara ounik eTyre
xoHe ATTK-Hi, OnekTpoHAabIK akwaHbl xxaHe KapTaHbl nangananbin, Onepauusnap Xypri3yre;
2) saHHamaga, XTX-pa, Epexeneppe xoHe Llaptra kesgenreH xafgamnapgbl kocnaraHga, VISA,
MasterCard XTXX-napbiHblH Tenem kapTodkanapbl, 6acka XTXK-napablH Ternem KapToukanapbl apKbifbl
Onepauuanap/Tenemaep Xyprisyre;
3) ATTK-Hi xaHe/Hemece Kaspi-giH epexenepiHe can TepmuHan apkbinbl JMNEKTPOHAbIK aklaHbl Terey
BombiHWa Onepauunanapbl OpblHAAYFa;



7.3.

7.4.

4) WoTttap 6ombiHwa Onepauuanapapl WoTtapaassl akwa kangpiFbl/KormkeTimai kanaplk LWweriHae, COHbIH
iwinoe Kaspi MyHaanm MyMmkiHAiKTI ©epreH kesge »acanfaH wapTttap 6onbiHWA TexHukanblk oBepapadT
ecebiHeH xyprisyre;
5) ke3 kenreH coTTe WapTThl 6y3yra HMeTTeHreHi Typansl Kaspi-re LWapTTel 6y3atbiH 6omkamapl KyHre geni
30 (0TbI3) XXyMbIC KYHi OypbIH xa3balua xabapnayra;
6) Kaspi.kz-Ti nanganansin LWoTTap 6orbiHWa Y3iHAi KeLwlipMmenepai aNeKkTpoHabIK TYpAe anyra;
7) Kaspi-giH LWapTka XoHe/HeMece TapudTepre €Hri3eTiH earepictepimeH »XoHe/HeMece
TONbIKTBIpYNapbIMeH KenicrnereH xarganaga, Wapttel 6y3yra;
8) ATTK-Hi >xaHe/Hemece ONEKTPOHAObIK aKliaHbl Tesliey >XoHe 3IeKTPOHAbIK Tenem KbI3METIHiH kacanybl
OoMbIHLWA KbI3MEeT KepceTinyi ¢akTiCiH pacTanTbiH KyXaTTbl 3aHHaMaHbIH >xaHe Kaspi-giH TanantapblHa
ColKeC HbicaH GoWbIHLLIA anyFa;
9) Xeke kabuHeT apkbinbl Kaspi.kz-Te Tenemaep xxacay NUMUTIH ©3repTyre/OHbIH, KYLLIH XKOIFa;
10) LWapTt xacackaH ke3ge KnueHT ycbiHFaH cayanHamanblk aepekrepai OUK-Hbl kongaHbin, Mobunbai
KOCbIMLLIA apKblfbl XXaHAPTYFa;
11) uek 6onfaH ke3pe Kaspi-re gaynel xargannapabl kapactblpy OOMbIHLLIA KeMeK cypan, eTiHiw b6ingipyre
KYKbIfbl 6ap.
Kaspi:
1) WapTtka ea3repictepaid eHridinreHi Typanbl KnveHTke e3repicTep KongaHbiCka eHrisinreH KyHHeH
KewikTipmen Cantra TUiCTi xabapnama opHanacTbipy apkbiibl Hemece bavnaHbic apHacblH navganaHbin
xabapnayra;
2) KnneHTTiH WoTTapsl xxeHe onap 6oubiHLWa xyprisinreH Onepauusnap/Tenemaep Typarnbl aknapaTka esre
TynFanapablH pyKcaTcbli3 KON XeTKidyiH 6onabipmay YLiH Lapanap KongaHyra;
3) Kaspi.kz-Te pecimgenreH KnueHTTiH ekimaepi MeH TancbipManapbliH OpblHAAYFa;
4) OneKkTpoHAbIK KbI3METTep KepceTKeH ke3ae KnueHTTeH anfaH aknapatThl allnayra;
5) KnueHTtke OnekTpoHAbIK KblaMeTTepAi kepceTy dakTici bovblHWa 6aHK KyNUACHIH CakTayFa;
6) pykcaTcbida Tenemaepai Teprey, Lwapanap KongaHy >eHe onapdblH angblH any MacenenepiHge
bIHTBIMaKTACTbIK OPHATYFa;
7) OKOXYWMEHIH XyMbIC KabineTTiniriH KamTamachI3 eTyre;
8) KnuneHTTiH catbin anbiHFaH ATTK-HiH XeHe/Hemece 3OneKkTpoHAbIK aklwaHblH COMacbliHa akwa aygapyra
Tanabbl TyckeH afganmpa, Kaspi-giH OenrineHreH iWwki HOpMaTUBTIK KyXaTTaMacblHbIH epexernepiHe cai
aKLaHbl ecenke xxa3syra MiHaeTTeHeai.
KnueHt:
1) backa TynFanapra Kocbimwara kipy koAbl keHe/Hemece [laponb, JlormH Typanbl aknapaTtTbl XoHe
Kaspi.kz-Te kbiameTTep anyra OepineTiH esre aknapaTTbl 6epmeyre (Kynvs aknapaTTbiH XapusinaHbaybiH
KaMmTamacobI3 eTyre);
2) WapTtTa Kke3genreH korkeTiMAinik kypangapbiH, Kaspi.kz-ke kipetiH JlormHai, KocbiMwara Kipy KOAbIH
xoHe/Hemece [laponbdi xofanTkaH afgamga, 6yn Typanbl Kaspi-re KnueHTtke komkeTimgi 6annaHbic
Kypangapbl apkbifbl gepey xabapnayra MiHgetTeHeai. Kaspi KomkeTiMainik kypangapblHblH KOfFanfaHbl
Typanbl xabapnamaHbl anfaHfa geviiH KnueHTt 6apnbik xafganga WWottap 6oMbiHWA, COHbIH iWiHAE YLUiHLLUi
TynrFanap xyprisreH 6apnbik Onepauunanap/TenemMaep yLiH xayankepLuinik aTkapagbl;
3) Kaspi-giH kepceTkeH Mep3imaepiHae Kaspi-re Onepauuanap/Tenemaep Xypridy YWiH Hemece XyprisinreH
Onepauunsanap/Tenemagep OoWbiHWa 3aHHaMara (COHbIH iWiHAe BanoTanblk Oakbinay Typanbl, KXK/TKK
Typanbl 3aHHamara) XoHe Kaspi-fgiH WK KyXaTTapblHa coWkec Tanan eTineTiH KaXeTTi KyxaTrap MeH
aknapaTTbl YCbIHYFa;
4) WoTTapaa cakraynsl akwara KP 3aHHamacbklHa, Kaspi-giH ki HopMaTuBTIK KyaTTapbiHa xaHe LapTka
coankec ounik eTyre;
5) Kaspi-aiH KbI3MeTiHiH akbICbiH TapudTepre can Teneyre;
6) Kaspi.kz-Te kbiameTTepai anfaH Kke3fe TeXHMKanbIK xapamapbl XabablKTbl NanganaHyra;
7) KnneHT ycTayLwbicbl 60nbin TabblIManTbIH TENEM KapTovkanapblH nanganadsin, Onepauuanap/Tenemaep
Xyprisbeyre;
8) MbiHapau:
- ecenTik HeMip any Tanan eTineTiH BanTanbIK WapTTbl OpbiHAaYyFa 6ainaHbICTbl (PE3VAEHTTEP YLUIH);
- TEPPOPUCTIK XOHE IKCTPEMUCTIK XoHe e3re Teppopuamre He GormMaca aKcTpemuamre gem OepeTiH
KbI3BMETTi KapXKblnaHablpyFa 6annaHbICThI;
- KK/TK-fra GannaHbICTbl HEMece XXYprisinyi 3aHHamaHbIH, e3re TananTapblH Oy3yFa aKen COKTbipaTbiH
Onepauusanapgbl/Tenemaepai xyprizbeyre miHaeTTeHeAi.

8. Kayincisgik pacimaepi. KnneHTTiH KyKbIKTapblH ayTeHTUnKaunanay xaHe

pacTtay
8.1. Kaspi.kz-ke xaHe OmMugaHFa KON XeTKidy TypakTbl wndpnay anroputmaepi konganeinein, HTTPS kopranfaH
xaTtTamachl 6oMbIHLLIA Xy3ere acbipbinagpl.

8.2.

Mobunbai kocbiMwackl MeH Kaspi.kz-TiH MIHTepHeT xeniciHgeri mekenxxanbl Kaspi-re Tnecini. Kaspi Kaspi.kz

CEPBUCTEPIH NanganaHylwbinapra onapably Aepbec xxaHe Tenem OepeKTepiHiH KopranyblHa Keningik 6epeai.



8.3. Kaspi.kz 6Garpmapnamanblk-TEXHUKanbIK KelleHi, coHpamn-ak GaHKTiK XynenepmeH o3apa opekeT eTy
moaynbaepi Kaspi-re Tnecini xeHe Tek kaHa KasakctaH PecnybnuvkacsiHbiH ayMafbiHOa opHanacab!.

8.4. DneKkTpoHabIK KbiaMeTTepre xaHe XKeke kabnHeTke KormkeTimainik KnueHTke TipkenreHHeH keniH Gepineai.

8.5. Tipkey pacimi: JlormHgi/KocbiMiuara Kipy KOAbIH xaHe/Hemece [aponbii Kypyabl XaHe pacTtafply, CoHAan-aK
Kaspi.kz-Te kepceTinreH Hyckaynapfa can 6acka ga pacimaepai KamTuabi.

8.6. XXeke «kabuHeTtke komxkeTimainik KnuenTtke KnumeHT Kaspi.kz-te ColikecTeHaipinreHHeH KeniH >xaHe
AyTeHTndmrKaunsanaHFaHHaH KeriH 6epinepi.

8.7. Kaspi.kz-te CoankecteHaipy bGip Hemece OipHelle carkecTeHgipriw: JlornH, TenedoH Hemipi, JCXK, XCH,
KapTaHblH, HeMmipi, GaHKTiK KbI3MET KepcCeTy LapTbiHbIH AepeKkTeMenepi, OMoMeTpusnbiK COMKeCTEeHAIpY XoHe
KnneHTTi aHbIKTayFa MyMKiHAiK OepeTiH e3re ae conkecTeHAipriluTep 6oMbiHWA Xy3ere acbipbinabl.

8.8. KnueHTTiH AyTeHTudmrkaumsanay Epexenepain 3-tapaybliHa CoMKeC Xy3ere acbipbiniagbl.

8.9. KnueHt Tipkey xoHe/Hemece CankecteHaipy pacimiH Kaspi.kz-Te kepceTinreH Hyckaynapfa can eteai.

8.10. KocbkiMwiara Kipy KogblHAa xaHe/Hemece [Naponbae kemiHae 4 undpnelk TaHba 6onybl kepek xoaHe Kaspi
OenrinereH enwemwapTTapfa conkec kenyi kepek. KocbiMmwara kipy kogbiH/[Maponeai xacay 6ownbiHWwa
Tanantapabl Kaspi ankpiHoanabl xeHe Kaspi.kz-Te aknapaTTbl Xapusinay apkbinbl KnveHTTiH HasapbiHa
KeTkisineai.

8.11. OCXKK KnwneHTTiH TenedoH HemipiHe SMS-xabapmeH Hemece MHTepHeT >enici apkbinbl XKeke kabuHeTke
OepinetiH Push-xabapnamameHn xibepinyi mymkiH. LCXK-Hi eHnrisy TepmuHanga keinbip Onepauusnapgbl
XyprisreH ke3ge KnueHTTiH TynHycKanbifblH pacTanabl, Kaspi.kz-te KnueHTTi cankecteHaipeai xaHe Kaspi.kz-Te,
TepmuHanga Tenemaep/Onepaumsanap Xyprisy ywiH KnuneHtke LWapT 6OonbiHWA 3neKTpoHAblK OaHKTik
KblaMeTTepre KorpkeTimainik 6epyre Heriz 6onagpl. WapT GonMblHWa KbiaMeTTepre KormkeTimainik KnueHtke on
Kaspi.kz-te, TepmuHanga Tenempgep/Onepauunsnap Xypridy YLWiH opekeTTep acafaHHaH KeWiH >xoHe Kaspi
GenrinereH xargannapga, coHaan-ak JCXXK-Hi eHrisreH ke3ge 6epineai. KelameTTepre Gip KomkeTiMainik ascbiHaa
6ip ACXKK-meH BipHewe TenemaepaiH/OnepauunsanapablH XyprisinreHi pacranagsbl.

8.12. OCXK-HiH apekeT eTy yakbITbl ken gereHae 15 MuHyTKa (CeaHc) TeH.

8.13. KocbiMwara Kipy kogblH xaHe/Hemece [Maponbai e3reptyre ap xaHa cypaty xaHa JCXK-meH pactanagbl.
8.14. KypbinfbiHbl aybICTbIpFaH kesfe, TenedoH HemipiH, JlormHai aybicTeipFaH kesge He KocbimMwiara Kipy kogpbiH
kannolHa kenTipreH ke3ge Kaspikz-te kon xetkisyai any Tipkey Hemece CankecteHgipy, BrnomeTtpusnbik
CoNKeCTeHAipy paciMiHeH oTy xoHe/Hemece Kaspi-aiH cypaTybiMeH KnueHTiHiH gepektemenepiH /LLoTTel, KapTaHbl
Gepy apKbinbl Xy3ere acbipbiiagpl.

8.15. OneKTpoHAbIK KblaMeTTepaiH kenbip Typnepi TenedoH HeMipiHe Hemece MHTepHeT Xenici apkbinbl Xeke
kabnHeTke GepineTiH Push-xabapnamameH xibepinreH OCXK-meH KocbiMwa pacTanfaH kesge Hemece KnuneHt
BrnomeTpukanblk cakecTeHgipyaeH Hemeec Kaspi 6enrinereH esre Kayincisgik paciMmiHeH ©6TKeH ke3fe kepceTinesi.
8.15-1. TexHukanblk MyMKiHOiK 6onFaH ke3ge LoTtTtarbl (LoTTapaarbl) akwara pykcaTchl3 )XeHe 3aHfFa Kapcbl bunik
etyre xon 6epmey makcaTbiHaa KnueHt Mobunbai kocbimwaga LoTTarel (woTTapaarbl) akwara Gunik etyre
LUeKTeyrnep Kost anagbl.

WoTtTarbl (loTTapaarbl) akwara 6unik ety GowbiHwa wekTeynepai Mobunbdi KocbiMwaga ceHim GingipinreH
yWiHwi TynFaHbiH, OnepauusHbl angdblH ana kenicyiHe Kykblk 6epy apkbinbl KnueHt 6enrinengi.

CeHim 6ingipinren TynfaHbl anksbiHgay pyHKuMoHanbl XXeke kabmHeTTe HyCcKaynblkka cau Xy3ere acbipblniagbl.
Kaspi ocbl dhyHKUMOHanNabl Kocy/axblpaTy xaHe YKeke kabuHeTTe ceHiMm GingipinreH TynfaHbl ©enriney keHiHAeri
HyCKaymnbIKTbl, CEHIM GingipinreH yLiHWi Tynfanapfa KowmblnaTbiH WapTTap MeH Tanantapgpbl, angblH ana Kenicy
XacanaTblH Onepauusinap 0onbiHWA NUMUTTEPi XX8He OCbl PyHKLMOHarnfFa 6annaHbICTbl e3re e wekreynepai e3
Kanaybl 6olbIHWa arKkpIHOANnab.

KnueHTTiH, ceHim GingipinreH TynraHbl 6enriney 6ombiHwa ic-apekeTTepi KnueHTTiH LoTTarkl (LWoTTapaarkl) akwara
6unik ety GownblHWA LweKTey Kotora kenicimi xoeHe KP AK-TiH 152-6abkiHa carikec ocbl GenikTeri LoTka KblameT
KepceTy >eHiHAeri WwapT TanantapbliHblH 63repiciH pactay, coHfan-ak gepbec pepektepgi, TenedoH HeMipiH,
Onepauusanap GonbiHWa ManimeTTepai ceHim OingipinreH tynrara (Mobunbgi kocbiMwaga KnveHT ankbiHoaraH
yWiHwWi Tynrara) 6epyre kenicim 6onbin Tabbinagbl.

Erep KnuneHT ceHim 6ingipinreH TynfaHbl aWKblHOAFaHHAH KewniH, OCblHO4AW CeHiM OGingipinreH TynragaH
OnepauunsHbl kenicygeH 6ac TapTy anfaHHaH keniH >xaHe Kaspi-giH OnepauusiHblH Tayekengepi Typanbl
ycbiHbIMAapbiH enemen Onepauns xacaca, oHga Kaspi KnueHtke LoTTafbl (WoTTapgafbl) akwaHbl navganaHy
Hemece Gunik eTy GoMbiHLWa GenrineHreH WekTeynepaeH nanganada anvay cangapblHaH KenTipinreH kes3 kenreH
Tikenen, xxaHama, KacakaHa, Ke3gencoK HeMece OfaH KeniHri Ke3 KenreH cunaTtTarbl LWbIFbIHAAPAbl Koca anfanaa,
WhIfbIHAAP YWiH KNnueHTTepAain angbiHaa XayankepLlinik atkapmanpl

Erep Kaspi KnueHTTiH TuicTi OnekTpoHOblKk OaHKTIK KbI3MeTTepdi anyFa KyKblfblH pactay yuwiH KnueHTTiH,
dusnonoruanblk xeHe OuonorvanblK epekwenikTepiHii HerisiHge Kaspi-ge 6ap 6GuomeTpukanblk Oepektep
GonbiHWa KnueHTTiH, eke GacbliH aHblKTaca, GriomeTpukanblk ConKkecTeHaipy eTkisinreH 6onbin caHanagpl.

8.16. KnueHTTiH cayanHamanblk gepektepiH >Keke kabuHeT apkbinbl e3repTy KnmeHTTiH >kasbalia eTiHiwneH
Kaspi-re xeke xabapnacyblHa xaHe KnneHTTiH 63 KOoMnbIMEH KON KOlobIHA TEH.

8.17. Mobunbai KocbiMwaga aHe/Hemece Kaspi.kz-Te onepauunsanapgbl XKyprisyre numutTepai Kaspi
anKblHOanabl XXeHe aknapatTbl Kaspi.kz-Te xapuanay apkbiibl KNnMeHTTiH HasapbiHa XeTkidineqi.

8.18. Mobunbgai KypbinfbiFa 3usiH (root-kormkeTimaini, jailbreak) kenTipinmeyi kepek, on KypbiFbiFa 3naHabl BXK-Hbl
XKYKTbIPY X8He OHbl Oy3y kayniH apTTeipagpbl.

8.19. Mobunbgai KypbinfFbinapra apHanfaH BUpycka kapcel 6argapnamanapisl nanganaHy yCbiHbinagpl.



8.20. Kypbinfblaa KawbiktaH 6ackapyra apHanfaH (TeamViewer, AnyDesk, Radmin xaHe 1.6.) BXX-Hbl opHaTyFra
»on 6epinvengi.

8.21. Kayincisgik xaHe KnueHTTiH kapaXaTblHblH CakTanyblH KamTamacbi3 €Ty MakcaTbiHaa Kaspi KnuneHTTiH
Kaspi.kz-teri >Keke «kabuHeTke KorpKeTiMainiriH OyfaTTayra >koHe/Hemece KbI3MeT KepceTyAi ToKTaTyFa
XoHe/Hemece KOCbIMLLA Kayincisaik paciMaepiH KonaaHyra KyKbifbl.

8.22. OnekTpoHAablK BaHKTIK Kbi3MeTTepai KepceTyai kamTamachbl3 eTeTiH TexHuKanblK Kypangap akaynel 6onfaH
Xafganga, coHaam-ak KnneHT anekTpoHablk OaHKTIK KbI3MeTTepai any ToepTibi MeH TanantapblH Oy3faH xarganga,
Kaspi KnueHTtke LWapTtTa GenrineHreH TopTinneH kaHe Mmep3iMae xabapnan, aneKkTpoHAblK OaHKTIK KbldameTTepai
KepceTyai ToKTaTa TypyFa HeEMece ToKTaTyFa KyKbifibl.

8.23. OneKTpoHObIK KyxaTTap oOnapAblH TyTacTblifbl MEH ©3repMeunTiHAIrN cakTanbin, KanbinTacTbIpblFaH,
XOnJaHFaH HeMece anblHFaH MiWiMae cakranagbl XeHe cakTay MakcaTbliHAa 3NEeKTPOHAbIK KyXKaTTblH Ma3MyHbIH
Karas xeTkisrilute 6ackin WeiFapyabl ©3re e kepceTyai Tanan eTnengi.

8.24. OneKTpoHAbIK KyXaTTapabl caktay TopTibi MmeH mepsimaepi Tenem xeHe Tenem Tenem xywenepi Typanbl
3aHfa xaHe KOK/TKK 3aHblHa cankec a3iprieHreH ilwki 6aHKTiH, Ky>KaTTapbiIMeH ankbiHAanaabl.

8.25. Erep Kaspi Tenem kapTacbiHblH 3MUTEHTI Oonbin Tabbinmaca, Kaspi Tenem kapTacblHblH SMWUTEHTI
OenrinereH wWekTeyaiH KyLiH XOOfa Hemece e3repTyre Hemece Oenrineyre biknan eTnengi xaHe blknan eTe
anManasbl.

8.26. Kaspi kapTaHblH MaHpi3gbl ayTeHTudukaumsanelk aepekrepiH (CVV/CVC/CVV2/CVC2) cakramangpl.
KaptanapgblH Hewmipi Typanbl [gepekTep kapTanapgblH [AEepeKkTepi 3aHCbl3 o9pekeTTepAi kKacayFa Kon
CyFbIIManNTbIHAAN eTin WundpnaHfFaH Typae cakranagbl.

8.27. Kaspi.kz-Teri knueHTTEpAiH Gapnblk apekeTTepi Typanbl aknapaT ken gereHae 10 xbin caktanagsbl.

8.28. KnuneHT ofaH Kaspi.kz-Te ©aHKTiK KbI3MeT kepceTinyiHeH 6ac TapTkaH >xarganaa, Kaspi.kz-te kpiameTttepai
axblpaTy Typanbl xasballa eTiHiWTiH HeridiHae KbiameTTepaeH axbipaTbinagbl. byn pette TapanTtapabiH 6apnbik
KapKbIfblK X8He e3re MiHOeTTeMernepi TorblK kenemae opbiHaanyra Tuic.

8.29. Kaspi.kz-Te KbI3ameT kepceTinreHae xoHe OMUSHFA KbIBMET KOPCETKEH Ke3ae TyblHOANTbiH B6aHKTIK KynusHbI
KypanTblH aknapaTka pyKcaTCbl3 KON >KEeTKidy, OHbl pyKCaTCbi3 ©3repTy, pyKcaTCbi3 Tenemaepai Hemece akwa
aypapbiMaapblH XXoHe e3re e pykcat bepinMereH ic-apekeTTepai Xy3ere acblpy aHblKTanfaH kesge, Kaspi onap
aHbIKTanfFaH KyHHEH KeuiHri XYMbIC KYHIHEeH KewikTipmen Byn Typanbl ocbliHAam ic-apekeTTepre xorn bepyre KaTbiChbl
6ap KnneHTke xabapnangbl.

8.30. 3aHHamapa xeHe/Hemece LlapTTa GenrineHreH TananTap cakTanMan kacasfaH Terem pykcaTt eTinmereH
Gonbin Tabbinagbl. PykcaT eTinMereH TenemHeH KopfaHy apekeTTepiHe LlapTtTta xeHe KnueHT anekTpoHabIK
HblcaHOa 6acTama KeTepreH anekTpoHAbIK B6aHKTIK KbiameTTepai kepceTy yuiH Kaspi-giH arkblHOaraH Kayincisgik
pacimaepiH opblHAay XaTafbl.

8.31. Erep Kapta GoliblHILIA TpaH3akuust pykcaT eTinMmereH 6onca xaHe 3D Secure TexXHONOMMSACbIHbIH paciMaepiH
arHanbIn eTin )acanfaH xarganaa, Kaspi comaHbl KnveHTke kantapyra xepaemaeceqi.

8.32. Kaspi KnuentTiH Visa, MasterCard ycTaylbICbiHbIH, KapTacblHblH, KOfanybliHa GannaHbICTbl anaskTblk
ornepaunanapra Teprey XyprisinreH xarganaa, KnveHTtke xepgemaecei.

8.33. Kaspi Payment Card Industry Data Security Standard (PCl DSS) xanblkapanblk cTaHgapTbl GoMblHLIA
cepTUUKaunanaHraH.

9. TapanTtapablH, XXayankepLuiniri
9.1. WapTThiH TananTapbliH OpblHOAaMaraHbl Hemece TWiciHWe opbliHAamaraHbl ywiH Tapantap KasakcTtaH
PecnybnukacblHbIH 3aHHaMacblHa Ccau »ayankepLinik atkapagbl.
9.2. Tapantap Lllapt GombiHWAa ke3 KenreH MiHOeTTeMeciH Oy3faH Xafganda, Typakcbi3ablK arbIObiH (ecimmyn)
Teney oHe LWbifblHOAAP MeH wWhiFbicTapabl eTey LWapT GonbiHWa TWiCTI MiHOETTEMECIH TWIiCTi Typae opbiHAaay
MiHAeTiHeH 6ocaTnanapl.
9.3. TapantapgblH Oipeyi Oe Ke3 KenreH 3akblMHAH HeMece OavinaHbiC KyWeciHgeri Hemece >abablKTaFbl
XaHblneicyaaH bonFaH kaHganm ga Oip 3aman Hemece Tikenel HEMECE >XaHama LWblfblH YLWiH HeMece Tabwfu
KaTaknuamaepeH, anaTTapfaH, Kofamppblk TopTincisgiktepaeH Hemece TapanTtapiblH epkiHeH Tbhic 6acka
cebentepaoeH OonFaH Kbi3MeTTep KepceTyderi y3inmictep yWiH ekiHwi TapanTblH angblHga xayankepLuinik
aTkapmangpl. Erep ke3 kenreH MyHgan >xargan miHoettemenepgi Waptta GenrineHreH mepsivae opbiHOayra
Tikernen ocep eTce, Oyn Mep3iM TUICTI >KaFgamablH OpeKkeT eTKeH YyakbiTblHa Yy3apTbiiagbl. KasakcTaH
PecnybnvkacbiHbIH yaKineTTi opraHbiHbiH (QOPC-Maxop >KafdavnapbliHblH TyblHOAFaHbIH pacTanTbiH >ka3bawa
Kyaniri popc-maxopabiH ganeni 6onbin Tabbinagpl.
9.4. Kaspi:
1) KyxaTTap pecimagerene xxoHe TepMuHangapgarbl kbiamettepai, Kaspi.kz-teri kbiameTTepai xxoHe OMusiH
KbIBMETIH KepceTkeHae >xoHe e3re bannaHbiC apHanapbiH ManganaHfFaH kKesge gypbic emec TenedoH
HeMipnepiH, AepekTemenepiH kepceTkeHae KnNUeHTTiH xibepreH kaTenepi yLuiH;
2) KnnenTtke xabapnap, coHblH iwiHae Push-xabapnamanap >xonpayra xeHe KnueHTTeH SMS-cypaTynap
anyra MyMKiHAIKTIH 6onmMaraHbl ywiH («WWMXC» KbiaMeTiH kepceTy MyMkiH 6onmaraHbl YLUiH), erep MyHaawn
MYMKIHAiKTIH 6onmaybl KnuneHTTiH XaHe/Hemece bannaHbIiC onepaTopbiHbIH apacbiHaa 6ap  KyKbIKTbIK
KaTblHAcCTap asiCblH4a onapAblH opekeTiHeH He ©onmaca apekeTcisairiHeH ©onfFaH, coHpan-ak KrueHTTiH,
BavnaHbiC onepaTopbIHbIH XX8HE 63re YLUiHLI TyJIFaHblH e3re apekeTTepiMeH bannaHbiCcTel Hemece Kaspi-aiH
Oakpinay canacblHaH ThiC TypfaH e3re cebentepaeH OomnfaH aFganga, kayankepulinik aTkapMmangbl xaHe



BannaHbiC onepaTopbiHbIH HEe Bornmaca esre YLUiHLWI TynfFaHblH, 8pekeTi Hemece apekeTCi3airi HaTuxXeciHae
KnneHTTiH LWeKKeH Ke3 KenreH LUbIFbIH YLLUIH XayankepLuinik aTkapmanapl;
3) aNeKTp 9HEepPrusiCbiHbiH axbipaTbinybl, 6avnaHbIiC XeninepiHiH 3akbiMganybl, coHaan-ak KnueHTTiH
TYCIHIKCi3, TONblK eMeC Hemece O8N eMeC HyCKaynapbiHblH cangapblHaH TyblHOAAWTbIH KaTenik, AypbIC
TyCiHAOIpMeY XoHe T.C.C., YLWiHWi TynfanapablH Tenemaepai opbiHaaMaraHbl HeMece OpbliHAAYAbl KELUiKTipreHi
HaTwxeciHae, KnneHTTiH LWWapTTeiH TanantapbiH xaHe KasakctaH PecnybnukacblHbliH, HOPMATUBTIK KYKbIKTbIK
akTinepiHi{ TananTtapbiH Oy3ybl, YLWiHWI TynfanapgblH CEpBUCTEPiHIH, COHbIH, iwiHge Mobwunbai KocbiMLa
apKbinbl Kipyre pykcaT 6epineTiH MeMNeKeTTiK KbIBMEeTTepAiH KYMbICbIHbIH By3binybl HOTWKECIHAE TyblHOAFaH
xoHe Kaspi-re 6GavinaHbicTbl emec backa cebentep OovblHWA TyblHOAFaH TenemaepAi opbliHOAaMaraHbl
Hemece opblHAAyAbl KELiKTipreHi yLiH >kayankepuinik atkapmangpbl. Kaspi-re katbiCbl 0K cebentepaeH
TyblHOafFaH aHe Kaspi-giH xabapnamanapbiH xoHe KnueHTTiH LoTTapbl GoMbiHWA y3iHAI Kewipmenepai
KnueHTTiH yakTbinbl anMayblHa Hemece arnmMayblHa 9Ken COKTbipfaH VIHTEpHEeTTiH, nowTaHblH, 6annaHbic
XeninepiHiH XyMbICblIHAAFbl XaHbinbicynap YwiH BbaHk >kayankepwinik atkapmangsl. Kaspi-giH LapTTbiH
TananTapblH OpblHOaMayblHa ©Ken COKTbIpFaH TexXHuKanblK >KaHblnbicynap (3nekTp KyaTbiHblH JX8He
BannaHbIC XeninepiHiH axbipaTbinybl/3akeiMaanysl, 6argapnamanslk KaMcebl3gaHabIpyabliH XaHblNbICynapbl,
Ternem XxymenepiHaeri TeXHWKanblKk XaHbinbicynap) 6onfaH xafganaa, baHk MynikTik kayankepLuinikteH
6ocartbinagpl;
4) erep lWotTap, KocbiMwara kipy kogbl xaHe/Hemecellaponb, JlornH, OCXK Hemece KnuneHTTiH XyprisreH
Onepauusanapbl/Tenemagepi Typansl aknapat onapabl navganaHfaH yakblTTa 6annaHbiC apHanapbiH ThiHAAy
Hemece ycTan any, KnueHTTiH nanganaHaTbiH KypbINFbICbIHbIH onepaumsnbik XXyneciH 6y3y, kynus aknapartThbl
KnuneHTTiH >xapusi eTyi HoTWXeciHOe, COHbIH iWwiHae KnueHTTiH MoOunbai TenedoHabl, NnaHWeTTi Hemece
e3re xabablKTbl, 6aFgapnamanbiK KaMmcbi3gaHablipyabl (ConapablH, KOMeriMeH Kbi3aMeTTepre Kon XeTkisinegi,
KnuenTTi CoalikecTeHaipeai xoaHe AyTeHTudUKaunsnanabl) XorantyblHa HeMece YLWiHWi Tynranapra 6epyiHe
e3re Tynfanapra 6enrini 6onca, coHpaw-ak Kaspi.kz-te, coHbiH iwiHae Mobunbgi KocbiMwa apKbifbl
KbIBMETTEp arFaH Kesfe apamchbi3 abablKTbl, BUPYCThIK GaFrgapnamansik KaMmcbl3aaHablipybl 6ap xxababiKTbl
nanganaHfraH xarganga,
5) KnueHTTiH cayanHamanblk AepekTepiH aybicTbipraH kesge OUK (Hemece 3UK koartapbi/naponbaepi)
Typanbl aknapat KnueHTTiH e3iHiH KiHeCiHeH yLWiHWwi Tynfanapra 6enrini 6onfaH xafganga, >kayankepLuinik
aTkapmangsbi.
9.5. KnuneHT Kaspi.kz-Te, coHbIH iwiHae Mobunbai kocbimMwa, TepMuHan apKbisibl XKYPrisineTiH xoHe OMUsiHFa
KbI3MET KepCeTKeHAE, COHbIH, iwiHae Mobunbai kocbiMwia apkeinbl LapTTa ke3genreH oHbl CankecTeHAipy XoaHe
AyTeHTudmrKaumanay KypangapbiH navganaHbin XyprisineTiH 6apnbik onepauusanap yLiH )ayankepLuinik
aTkapagpl.

10. SnekTpoHabIK KbiameTTepai kepceTyai ToKTaTa Typy, TokTaty. KnueHtke xaGapnay

TOpTiOi MeH HbicaHAapbI

10.1. MbiHa Xxargannapga:
1) KasakctaH PecnybnukacbiHblH 3aHHaMacbliHOa Ke3[enreH >afgawnapga, COHbIH iWiHge Hyckayabl
opblHAayaaH 6ac TapTy yLiH;
2) Kaspi-gin nikipi 6ombIHILA, pyKcaT eTinMmereH TenemM 6enrinepi aHbIKTanfaHaa;
3) erep KnueHTt LWapTTa ke3genreH TopTinneH cankecTeHdipinmereHae (aHblKTanvaraHga);
4) erep LoTTapgafbl akwa coMacbl onepauusnapgbl  Kyprisyre xeHe TapudTepae KesgenreH
KoMuccHanapabl eCcenTeH LWbiFapyra XeTkinikcia bonfaHaa;
5) yCbIHbINFaH Ky>KaTTap 3aHHaMaHblH TananTapblHa COMKEC KeNIMEreHae;
6) Kasakctan PecnybnukacbiHbiH, KXK/TKK Typanbl 3aHHamackiHAa, BantoTanblk 3aHHamacbiHOa ke3genreH
Xargannapaa;
7) Knuent WapTTbiH Hemece KnuneHTneH >xacanfaH e3re LapTTapiblH TanantapbiH eneyni typae bysraH
Xargannapaa;
8) Kaspi-giH anagbiHaa 6epelueri bonFaHaa;
9) erep akwa comachl, (lLoTrapaarbl akwaHbiH) KorpkeTiMai kangplFbl onepauusnap >Xyprisyre oHe
Tapudptepoe kesgenreH Komuccuanapgbl €cenTeH LublFapyFa  KeTKinikcia ©Oornca Hemece 6HiIMHIH,
TananTapbliHa can TONbIKTbIpyFa 60NaTbiH €H Ken cCOMaZaH acbin KeTce (OfFaH acanfaH wapTtrap 00MbIHLLA
TexHuKanblk oBepapadTbl nanganaHy xafganbl KOCblIManiabl);
10) KnumeHTTiH cypaTtkaH OnepaumsiCbiH Xypridyre TerieM KapToyKacblHblH OMUTEHTIHEH ABTOpM3auusigaH
eTy anbliHbaraHaa;
11) KpI3MET KepceTinreH caTTe kongaHbicTarbl Kaspi-giH OenrinereH wwekreynepi MeH numutTepi (onap
Typanel aknapat Kaspi.kz Hemece BbavnaHbic apHanapsbl apkbinbl KNMeHTTiH Ha3apblHa XeTkisineai) Hemece
TeneM KapToyvKacblHbIH OMUTEHTI BenrinereH nuMmuTTep/WwekTeynep Oy3binFaHaa;
12) 6GaHKTiK LWOTTapAblH/TeneM KapToudkanapblHblH, BantoTanapbiHblH Onepaums >Kyprisy BantoTacbiHa
celkec KenmereHae;
13) Onepaumsa xyp3ineTiH xaHe ABTopu3auuagaH eTkeH caTTe 6aHkTiK woTTa KblaMeT kepceTyre XaHe
KOMUCCUA Tereyre >XeTKinikTi coma 6onmaranHga, coHganm-ak OMUTEeHT ABTopusaumsigaH etyaeH 6ac
TapTKaH Xafganga;



14) wapTTapha ke3nenreH esre xafgannapna, Kaspi tenem kbiameTiH kepceTyaeH 6ac TapTyra/kepceTtyai
TOKTaTa TypyFa KyKbifbl.
10.2. WapTTa Ke3aenreH xargannapaa, coHblH iwiHae LapTTbiH Tanantapbl Oy3binFaH ke3ge, Kaspi-giH
3aHHamara xoHe/Hemece LllapTka cenkec wapanap KongaHyfa, COHbIH iWwiHae:
1) KbI3MEeT KepceTyAiH bIKTUMAan LUeKTEeNeTiHi Typanbl eckepTyre;
2) KbI3MEeTTepAi kepceTyi LUeKTeyre xaHe (HeMmece) TokTaTta Typyra;
3) Kaspi.kz-ke kormkeTimainikTi byraTTayra;
4) WapTThl Oip>xakTbl TOpTiNNeH Oy3yFa KyKbifbl Oap.
10.3. MbIHa xargannapgaa:
10.3.1. Knuent LlUaptTa ke3genreH anekTpoHAblK OaHKTIK Kbl3MeTTepdi any TopTidi MeH TananTapblH
Oys3raHaa;
10.3.2. 3nekTpoHablK GaHKTIK KbI3METTepAiH KepceTinyiH kamTamachbi3 eTeTiH TEXHUKanblK Kypanaap icTeH
WbIKKaHAa;
10.3.3. GaHKTep x9He OaHK KbI3MeTi Typanbl, Tenemaep XoHe Tenem xyuenepi typanbl, KX/TKK
Typanbl 3aHgappa, KasakctaH Pecny6nukacbiHbiH A3amMaTTbiK KOAEKCiHAE XXoHe LapTTa Ke3aenreH
e3re ge Herizgep 60MbIHLIA, COHbIH iWiHAae:
1) kbI3meTTi ewipy Typanbl KnveHTTiH oTiHiwi 6onfaHaa (Kaspi.kz-te kbismeT kepceTy KnueHTTiH,
ewlipy Typarbl xa3balua eTiHiLiH anfaHHaH KeniH 7 (3KeTi) )XKYMbIC KYHi ©TKEH COH ToKTaTblnagbl);
2) Kaspi.kz-Te TexHuKkanblK )KyMbICTap Xyprisinrenae;
3) onapfra caukec KblI3MeTTepAi KepceTy TOKTaTblnaTblH HeMece ToKTaTblina TypaTtblH KnueHTneH
XacanfaH wapTTapAblH Tanantapbl e3repreHae;
4) KnueHTke Kbi3MeTTep kepceTyadi TOoKTaTkaHFa AewiH KyHTi3benik 1 kyH OypblH OHbIMEH KacarFaH
WapTThl opbiHAayaaH GipxakTbl TopTinneH 6ac TapTaTbiHbl Typanbl xabapnaraHaa;
5) Kaspi.kz-Teri kormkeTiMmai KelaMeTTepaiH Ti30eCiHEH KbI3MET anbiHbIN TacTanfaHaa;
6) Kaspi ke3 kenreH aknapat ke3gepiHeH KnueHT Typanel Tepic aknapart anfaHga, »Keke kabuHeTTe
Kaspi-giH nikipi 6orbiHWwa KnveHT yuwiH Hemece Kaspi yLiH Tepic cangapnapfa aken Cofybl MyMKIH
KymaHAi ic-epekeTTep xaHe Kapta GovbiHwa Onepauusinap 6onfaHga, Kaspi.kz-te KnueHT ywiH
KbI3MeTTepai kepceTy ToKkTaTbina Typagbl Hemece ToKTaTbinagpl.
10.3.1., 10.3.2-Tapmakwanapga kepceTinreH xargannapga, Kaspi KnueHntke Mobunbgi KocbiMwaga Hemece
www.kaspibank.kz cantbiHaa Hemece e3re barnaHbic apHachkl 6ovibiHWa xabapnangbl.
10.4. KnuneHT Kbi3MeTTepre Kon XeTkidy YLWiH narganaHatbliH KocbiMwara Kipy kofgpl xaHe/Hemece [Maponb, JloruH,
OCXKK, xabgplk, Oargapnamanblk KaMmcbi3gaHablpy xofanfaH arfganga, Kaspi KnventteH Kaspi.kz-ke
KOIDKETIMAINIMNH >KofFanTkaHbl Typanbl >kas3bawa xabapbliH (COHbIH iwiHAe dhakcneH) anfaH coTke AeniH
xoHe/Hemece KnmenT Call Center apkpinbl XXeke kabuHeTTi OyrfaTTaraH caTke pAeviiH badk LoTTaH/Tenem
KapTodkacblHaH KocbiMLuara Kipy koablH xaHe/Hemece [Maponbai xxaHe/Hemece OCXKK-Hi nanganaHsin xyprisinreH
OnepauunsanapabiH/Tenemaepaid, comachl MesnwepiHae akwaHbl eCEeNTEH LWbiFapaabl.
10.5. Kaspi KnueHTke KocbiMwa xabaprnaycbi3 pykcaTcbl3 TeneMaepaeH Kayincisgik AeHreniH apTTbipy, anaskTblk
apekeTTepAiH anablH any, Kynus aknapaTTblH Xapus eTinyiHe Hemece e3re KyKblKkka KapcCbl apekeTTepre >orn
Gepmey MakcaTblHAA TerneM KbI3METIH KepceTyre KaXeTTi KoCcbIMLIa Tanantapapbl ke3aeyi Hemece e3repTyi MyMKiH.
10.6. Kaspi Mobunegi kocbiMwana Hemece Cantta Hemece Kaspi.kz apkbinbl Hemeceesre bannaHbic apHanapbl
apkblblnbIbyn Typansl xabapnan, GipxakTel TopTinneH WapTTa ke3genreH KplaMeTTepaiH ke3 KenreHiH kepceTyaeH
OHbl Mobunbai KocbiMIWaaaH anein Tactay apkbinbl 6ac TapTyra/ToKTaTyFa/TokTaTa TypyFa He 6onmaca WapTtrtaH
6ac TapTyFa KyKblsbl.
10.7. LapTt 6ombiHWa aknapaT bannaHbic apHanapbiHbiH Gipeyi, coHblH iwiHae Call Center apkpinbl KnneHTTiH
Ha3apblHa xeTkidinegi. Call Center knMeHTTEPAIH KOHbIpaynapbliH Kabbinganabl xxaHe eHaengi, Kaspi-giH eHimaepi
MeH Kbl3aMeTTepi Typansl xabapnangpl, Kaptanapgpl icke kocagpl, byrattangpl xxaHe KnveHTke afbiMaarbl KbI3MeT
KepceTy yLwiH Kaspi-aiH aikblHAaWTbIH 63re yHKUnAnapbiH opbiHAAWAbI.
10.8. BanwTanbIK WapTTbl YCbIHY Tanan eTineTiH BanioTanblK onepauus 6oMbiHILIA TeneM xaHe (Hemece)
aKlWwa aypapbIMbIH XyprisreH ke3ge xoHe KnueHTTe (aKwa KeHenTylwiciHoe Hemece aklwa
6eHecdmumapbiHAa) OHbI YCbIHY MYMKiHAIri 6onmaraH ke3ge Kaspi ocbiHgan Tenempai xaHe (Hemece) akwa
ayaapbiMbIH KnueHT XXacafaH Hemece pacTtafaH MblHagam:
1) yekineTtTi 6aHkKke ocCblHOaW Tenemi eHe (Hemece) akwa aydapbiMbl Typanbl aknapartTbl KasakcTtaH
PecnybnukacblHbIH KyKblK KOpFay opraHaapbiHa xaHe (Hemece) ¥nTTblk Kaspi-re yCblHyblH pyKcaT eTeTiH;
2) ocbl TenemiHiH x8He (Hemece) akwa aygapblMbIHbIH, €CenTik HeMip (pe3ugeHTTep YLWiH) any Tanan
€TeTiH BanoTarblK LWapTTbl OpblHAAYFa BaNNaHbICTbl EMEC EKEHIH pacTalTbIH;
3) ocbl TenemiHiH >xaHe (Hemece) akwa ayAapbiMblHbIH TEPPOPUCTIK XOHE IKCTPEMUCTIK KbIBMETTI
KapXblNaHO4bIPYMEH XaHe TeppopuaMre He 3KCTpeMusMmre eare e Kongay kepceTymeH 6annaHbiCTbl emec
eKeHiH pacTanTblH )a3banapbl Typanbsl ManiMeTTep 6onFaH kesae xypriseai.
10.9. AynapbiM GeHeuuMapbiHbIH  (anyWbICbIHBIH)  LWOTbIHAA TOMbIK  OpblHAANMaFaH TbIbIM,  LUbIFbIC
onepauusanapblH TOKTata Typy HemMece 3aHHamara CaMKeC e3re ae Luekteynep 6onfaH kesge, aygapbiMibl
anyLwbiHbl Mobunbai KocbiMLILaaa cankecTeHaipy KapTa HeMipiH eHri3y apKbifibl FaHa XXy3ere acblpbinajpl.
10.10.AynapbiM BeHeduLMapbiHbIH, (anyLbICbiHbIH) KaWTbic GonfaHbl Typanbl aknapat 6onfaH kesge, Kaspi
ayadapbIM xacay YLiH oHbl Mobunbai KocbiMLLIaaa COMKECTEHAIPYAI LUEKTEYre KyKbirbl.
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11. Warsimpap. Oaynsbl Xargannapgbl wewy

11.1. TapanTap onapablH apacblHa gaynap, kKapaMma-KkanlbinbIKTap MeH KernicneyLiniktep TyblHAaFaH xarganaa,

KasakctaH PecnybnukacblHblH, KONgaHbICTafFbl 3aHHaMacbiHaa 6enrineHreH TepTinneH gayabl COTKa AeniHri Hemece

COTTaH TbIC TOpTiNMeH peTTey OoMbiHWA wWwapanap (CoHbIH iwiHae, Gipak LekTenmen: wafbiMaaHy >KYMbICbhIH

Xypridy, Tanantap MeH xabapnamanap >xongay, dakcumunbiik 6annaHbIiCneH XaHe 3aHda TbibIM canbliHbarFaH

backa ga GavnaHbic KypangapblH nanganaHbin, xaTTapMeH, anekTpoHAblk xabapnapmeH, SMS-xabaprnapmeH

anmacy) kongaHagbl. [dayapl coTka AeniHri Hemece COTTaH TbIC TapTiNMeH peTTey OoMblHWA KongaHblFaH

WapanapablH, HOTWXeciHOe Tapantap KerniciMre kenmereH kesge, nay Kaspi opHamnackaH >kepi OOMbIHLWIA COT

TopTibiMeH wwelyre Gepineai.

11.2. WweneHicTi XaHe/HemMece gaynbl XarFaannap TybiHAaaraHga Tapantap Kkeneci apekeTrepai xxacamgbl:
1) KnneHT MekeHxamnblH, TenedoH HeMIpiH, LafbiMHbIH Ma3MyHbIH >X8He ©3re aknapaTTbl KepceTin,
Mobunbai koceiMmwagafrsl Kaspi 'mg 6enimingeri Hyckamanapabl opbiHAAW OTbIPbIN, 3NEKTPOHAbIK Typae
xabapnama xongangsl He 6onimaca Call Center-re 9999 Hewmipi (Mobunbai TenedoHHaH KOHbIpay COFy
yLWiH), 8-727-258-59-65, 8-727-258-59-95 Hewmipi (yn TenedoHbIHaH KOHbIpay COFy YLUiH) XaHe 8-727-258-
59-89 (weTengeH TenedoH Cofy yLUiH) apKbinbl TenedoH coFaabl;

2) Kaspi KnueHTke xayantbl Kaspi-re onganraH xabapga KepceTinreH MekeHxalfa KasakcTaH
PecnybnukacblHbIH 3aHHaMacblHAa Ke34enreH XaHe mep3imaepae xasbawa Typae yCbiHaabl.

11.3. Onepauus (Tenem KbiameTTepi) GovbiHWA Aaynbl XaFgannap TyblHAaraH Xarganga, KnveHt gaynel xargan

aHbIKTarnfaH KyHHeH 6actan kyHTi3benik 30 (0TbI3) KYHHIH, iWiHAe WwarFbiMHbIH, (DorFaH ke3ae) Heri3ainiriH pacTanTbiH

Ky)aTTapabl Koca Tipkern, Oyn Typanbl Kaspi-re xasbawa Typaoe xabapnangbl. Kaspi-aiH kepceTinreH mMepsim

iwiHoe KnueHTTeH myHOanm xabapnamaHbl anmaybl Tenem Kbl3MeTiH KepceTydiH OypbICTbifbiH pacTtay Oornbin

caHanagbl.

11.4. Kaspi gaynbl xafgan GombiHWA Tekcepy XyprisreH Kkesge pykcat eTinMvereH TenemaepaiH kayniH asanTy

MakcaTbiHAaa, Kaspi e3 kanaybl 6ovibiHWwa KnneHTTiH myaaeciHe car KNnneHTTiH WbifbiH4APbl MEH LUbIFbICTAPbIHbIH,

angblH any ywid GaHKTiK WoTKa Hyckaynapabl kabbingayabl yakblTwia ToKTata TypraHabl KOockaHda, Luapanap

KongaHa anagbl.

11.5. Erep Kaspi KnvueHTTiH gaynbl x)afganbl xeHiHAeri warbiMgapblH Heri3ai Aen TaHbica, Kaspi MyHOanm WbifbiC

onepauusAckiHbIH COMacbIH HEMece OHbIH DanamacbkiH karTapagabl.

11.6. KnueHTke aKwaHbl KanuTapy OHbIH, Heri3i WwafbIMbIHbIH, HeridiHae Kaspi MyHAanm akwaHbl YLWiHWi TynfFanapaaH

anfaHHaH KeniH xeHe Kaspi-giH xxeHe/Hemece Tenem XYMeCiHiH epexenepiH cakTtaraH Kesfe Xy3ere acblpbifiagbl.

TepmuHan apkbinbl LoT BanioTacbiHaH epeklwierneHeTiH BanTagdafbl aklaHbl ecenteyre 6annaHbICTbI

paynbl Xxargannap 6ombiHWa akwa Kaspi G6enrinereH xaHe TepMuHanfa akKwa canblHFaH KyHi Kaspi-re

KNMWEeHTTIH HYCKayblHbIH Kenin TyYCKeH KyHi MeH yakKbITblHAA KonpaHbicTa GonfaH BanioTa avbip6acTay

6arambl 6oMbiHWA LLoTKa ecenTenegi».

11.7. Erep paynbl xafgan 6GoubiHwa KnuveHTTiH eTiHiWwi GowbiHWa XyprisinreH Teprey HaTwkeciHae KnueHTTiH

WaFbIMbl Heri3ci3 6onbin TaHbiFaH Xargarga, Kaspi KnueHTTeH MyHOanm paynbl xarfgan OOMbIHLIA Tekcepy

XyprizymeH 6annaHbicTbl Kaspi-giH 6apnblK WbifbICTapbiH HAKTbl KyHbl BOMbIHLLA TeneyiH Tanan eTyre KyKbifbl.

11.8. Hyckayobl opblHOayAaH Heriscia 6ac TapTblifaHbel He GonmMaca HyckayAdblH TMICiHLWIE OpblHOANMaraHbl

aHbIKTanfaH xargavga, Kaspi KnueHTTIH LWEeKKEH LbIFbICTapbIHbIH, COMacblHAaH acnanTblH KyKaTneH pactanaTbiH

HakTbl 3anan comacbliH KnueHTke eTenpi. MyHpoan Tenempai xacay Kaspi-gi MyHOaw Hyckayabl opblHOAygaH

6ocaTtnangpl, 6yn pette KnneHT xxaHa Hyckay KolFa KyKbisibl.

11.9. Tenem Hyckayabl opblHAAyAaH Heri3cia 6ac TapTbiFaHbiH He BonMaca TuiciHLe opblHAaNMaraHblH pacTayFa

XKeTKIinNikTi KykatTap Kaspi-re 6epinreH kyHHeH 6actan kyHTisbenik 90 (TokcaH) KyHHiH, ilWwiHae xxacanagpl.

12. Kaspi-giH 6annaHbic TenedoHaapbl MEH MeKeHXannapbl

12.9. Kaspi-giH gepekremenepi: «Kaspi Bank» AK, KasakctaH Pecnybnukacel, 050013, Anmartbl K., Haypbizbarn
GaTtblp k-Ci, 154 «A», ¥ntTblKk bBankTeri NeKZ69125KZT1001300249 «k/wot, BCK NBRK KZ KX, BCH
971240001315, Cawnt: www.kaspi.kz, https://www.kaspibank.kz, anektpoHgpbik mekeHxambl: office@kaspi.kz. Call
Center 9999 xymbic TopTibi: caraTt 9:00-23:00 (MO6unbAai TenedOHHaH KOHbIpay COFY TEriH).

13. Kynusa aknapar

13.9. TapantapgbiH LLapTThl opbiHgayFa 6annaHbICTbl anMacaTtbiH aknapaTtbiH onap Kynus aknapaTt Aen caHayfa
)KoHe OHbl ekiHWi TapanTbiH ka3balla pyKcaTbIHChI3 Xapus eTneyre kenicti, oraH LWapTTbiH TanantapbiHa can
Xargannap kaHe MyHOawm aknapatTtbl 6epy KasakctaH PecnybnukacbiHblH, 3aHHaMachblHbIH, TanantapbiHa CoMKec
MiHAeTTi 6onaTbiH XaFgannap Kocbinimangpl.

14. KnueHTTiH, LapTThl 6y3y KyKbifbl

14.9. KnueHT KaptaHbl (on 6ap Gornca) eTkisreH xaHe Kaspi-meH Gapnblk ecen ambipbiCyabl XYpri3reH kesge,
LWapTTbl 6y3yra 6actan ketepyre KyKbisbl.
14.10.MbiHapan 6enirivge:

1) akwaHbl LLoTka kabbingay keiameTi 6enirinae — akwa LLoTka ecenke xasbinfFaHra AeniH;
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2) GaHKTIK WOTTbl NanpanaHbin Tenem xacay kbiameTi 6enirinae — Kaspi WWoTTTaH Tenemai opblHOaraHfa
Denin;
3) GaHkTiK WOTThI NanganaHbin akwa aygapy kelameTi 6eniringe — LoTTaH akwa aygapbinfaHfa geni
KnneHT Tenem KpiaMeTi HaKTbl OpblHAAnfaH caTke aeniH LWapTTel 6y3yFa KyKbinbl.
14.11.KnueHTTiH TonTbipFaH >xaHe Kaspi-re xeke e3i He 6Gonmaca kongaHbiCTafbl 3aHHamaa, Epexenepge
KesaenreH e3re ToCiNMeH XxonaaraH TUicTi eTiHiwTi Kaspi-re 6epyi LUapTTel 6y3yra Heri3 6onbin Tabbinagb!.

15.OnekTpoHablk GaHKTIK KbIBMETTEP KepCeTKeH Ke3ge BanTa aunblpbactay

baramMblH ankpliHOay TOpPTIOI

15.9. KasakctaH PecnybnukacbiHblH 3aHHamacbiHOa Hemece LapTra kesgenreH afgamnapga, LWoTTeiH
BanoTacbiHaH esrewle BanwTaga He Gonmaca wweTen BanoTacbiHOa Ternem Kbi3MeTiH kepceTkeH ke3ge, Kaspi
WoTtTaH akwa kapaxaTbl ecenTeH LWbiFapbinaTblH kyHi Kaspi 6enrineHreH BanoTa anbipbactay 0OarambiH
KongaHagbl.

15.10.WHoTTbIH, BanioTacbliHaH e3relle BanTaja TerneM Hemece aklwa ayaapbiMblH XacafaH kesfe, Kaspi Tenem
KykaTtbl Kaspi-re TyCKeH KyHi XXeHe yakpiTTa KongaHbicTa 6GonfaH LeTen BanioTacblH anbipbactay OarambiH
kongaHein, LWoTtTa kepceTeai He 6bonmaca aygapyra eTiHiMae akwaHbl eCenTeH LWbliFapyablH, e3re TapTibi kesgenyi
MyMKiH. Kaspi Tenem KyxaTtbliH Kaspi-ge amnbipbactay 6arambl Hemece OHbl avikplHaay TopTibi 6enrineH6ereH
BantoTaga opblHgayaaH 6ac TapTyFa KyKbinbl.

15.11.Kaspi-giH, XT>K-MeH ecen anbipbicy Bantotackl — AKLL gonnapsbl. KasakctaH PecnybnvkacbiHblH aymarbiHaH
Toickapbl XTXK apkbinbl AKLU ponnapbiHaH e3re BanwTaga >kypridinreH OnepauusiiblH comacbkl Kaspi ochbl
Onepauunsa GombiHwa XTX-meH ecen aviblpbickaH KyHi XTXX 6enrinereH Onepauus BantoTacbiHbiH,  AKLL
JonnapbliHa WakkaHaarbl anbipbactay 6arambl 6onbiHwa AKLL gonnapeiHa anbipbactanagbl xeHe 6yn comaHbl
Kaspi Kaspi-giH iwki TanantapbiHa cenkec OenrineHreH, KapTaHbl namganadbin, TefieM >acalnfaH Kesae
TONThIpbISIFAaH Tenem KyxaTtbl Kaspi-re TyCkeH KyHi >x8He yakbITTa KongaHbicTa GonfaH anmbipbacTtay Garambl
6orbiHwa AKLL gonnapbiHbIH coMacbiHa 6anama comaga akuenTcid TopTinneH LoTTaH anaabl.

15.12.KasakctaH PecnybnukacblHblH ayMmarbiHga XTXK apkbinbl xyprisinreH OnepauunsiHbiH, BantoTacbiHaH e3reLle
BantoTaga xyprisineTiH WWoTttaH coma Kaspi-giH iWwki TanantapbiHa cankec GenrineHreH, KapTaHbl nanganaHbim,
Tenem >acanfaH kesge TONThbIpbifFaH TeneM KyxaTbl Kaspi-re TYCKeH KyHi XoHe yakblTTa KongaHbicta 6onfaH
ambipbactay 6arambl 6onbiHWa OnepaumnsaHbiH coMmacbiHa Bbanama comaga akuenTtcis TepTinneH LWoT xyprisineTiH
BantoTaga anbiHagbl.

15.13.Erep LWot BantoTtacel KasakctaH PecnybnuvkacbiHbiH aymarbiHga XTXK apkbeinbl xyprisinreH LLoTka ecenke
xa3y (TonbIKTbIpy) onepauusackl 6orbiHwa OnepauusiHbiH BanoTacbiHaH e3rewe 6onfaH >karganga, Onepaums
comacbl WoTka Kaspi-giH iwki TanantapbiHa conikec GenrineHreH, KapTaHbl nanganaHbin TefieM KacanfaH kesge
TONThIpPbISIFAH Tenem KyxkaTtbl Kaspi-re TyCckeH KyHi >xaHe yakbITTa KongaHbicTa GonfFaH BamnTa anbipbacTtay
6arambl 6ovbiHWa OnepauusiHblH coMackiHa 6anama comaga LLoTThIH BantoTackiHAa ecenke asbinagpi.
15.14.MynbTuBantoTanblk Kbl3MeT KepceTy KbI3MeTiH kepceTy ascbiHaa Kaspi KasakctaH PecnybnukacbiHbIH
3aHHaMacbliHAa xaHe KnueHTneH xacamnfaH TWICTi wapTTapda Ke3genreH BantoTanblk wWwoTTap OoWbiHWa JkaHe
MynbTMBanoTanblk WoTTap bonbiHWa Onepauusinap Xyprizedi. MynbTuBantoTanblk KbI3MeT KepceTy KbI3METIHiH,
akbICbl XYpridinreH onepauunsnapra kapav TapudTepre can TeneHegi.

15.15.Kei3meTTep Kaspi.kz-Te Kaspi-geankbiHaanraH LWekTeynep MeH NUMUTTEPAi eckepe OTbIpbIn, BanoTanapaa
kepceTinegi. Erep Kaspi.kz-Te kbiameTTi TaHgay Hemece Kaspi yCbiHFaH BantoTacbliH e3repTy MyMKiHAIr 6onmaca,
OoHOawm MyHAan KbldameT kepceTinmengi (backa Banotanapga kepcetinmengi).

16. KopbITbIHObI epexenep
16.9. WapTtTa Tikenew kesgenreH xargamnapAdbl kocnaraHga, KnueHTtTiH Kaspi-re LWapt GonbiHWa xonganTbIiH
Gapnblk xabapnamanapblHblH XoHe (Hemece) xabapnapblHbiH, erep onap >xasbawa Typae >xacanbin, KnueHTTiH
KOmnbl KOWMbINCAa >X8He TancbipbiCTbl XaTneH He Kypbep KblI3MeTiMeH Xibepince He Epexenepoe kepceTinreH
MeKeHXannapga KonblHa bepince, kywi 6onaabl XaHe XeTkisinreH 6onbin caHanaasbl.
16.10.lLaptTta petTenmereH OGapnblk ©Oacka e3apa KapbiM-kaTbiHacTap TapanTapgblH apacbiHgarbl Oernek
LapTTapMeH XaHe (Hemece) KocbIMLUa KeniciMagepMeH arkpiHaanagbl.
16.11.EpexenepgiH ascbiHga acanfaH wapTt Kaspi meH KnuneHTTiH apacbiHga OypblH kacanfaH LiapTTapMeH
peTTeneTiH Kaspi MeH KnueHTTiH apacbiHgafbl kKaTblHACTapFa KOCbIMLLA KerniciM peTiHae KonaaHblinagbl.
16.12.lWlapTTbiH TananTapbl Gip>kakTbl HEMECe eKiXKaKTbl TOPTINNeH e3repTinyi MyMKiH.
16.13.Kaspi esrepictepai onapabl KnueHT ywiH akcapTy XafblHa Kapau OipXakKTbl TOpTiNneH acayfa
KyKbinbl. TemeHperinepre KatbiCTbl TanantapgblH e3repici LlapT OoWbiHWa XakcapTynap 6onbin
Tabbinagmbl:

1) komuccus MernLlepiHiH asatobl;

2) KOMUCCUSHBI Teney Mep3iMiH KeniHre Kanablpy;

3) KoMuCCUSHBI Teney BoMbIHLLA XeHiNAiKTiH 6epinyi;

4) KonmMa-Kon akwachl3 Ternem xacafaHbl YLiH GOHYCTbIH, KeTepMeney ChlinblKakbinapbl MeH TenemMaepaiy

Oepinyi;

5) Tenem KbI3METiH KOPCETKEH Ke3e KOpCeTINeTiH KOCbIMLUA KbI3METTepAiH KeneMmiHiH yFatobl;

6) pykcaTt eTinMereH TeneMaepAeH, anasikTblk 9peKkeTTepAeH, Kynus aknapaTTbl Xapusi eTyaeH Hemece

e3re 3aHra Kalllbl apeKkeTTepaeH KOpFanTbIH KayincCi3aik paciMaepiHiH KyLWenTinyi;



7) KbI3MET KepceTyAiH KonannbinbifblH apTThipyabl KO3AENTiH Ternem Kbi3MeTTepiH KepceTy TananTapbiHbIH,
XoHe/Hemece TopTibiHiH e3repTinyi;
8) Tenem kpI3meTTepiH kepceTy TopTibiHe kaTbicTbl KasakctaH PecnybGnukacbiHblH 3aHHaMacCbIHbIH
e3repyiHe 6annaHbIcTbl LapTTbiH TananTapbiHbIH ©3repTinyi;
9) Tenem xynenepi epexenepiHiH Hemece TanantapblHblH ©3repTinyiHe GawunadbicTel LapT
TananTapblHbIH e3repTinyi (erep onapablH, kKabbingaHbaybl Tenem KbI3MeTiH kepceTyaeH 6ac TapTyra
Hemece KelikTipyre ceben 6onybl MyMKiH ©onca).
16.14.Kaspi-MeH >xacanfaH Kapbl3 Kapbi3bl LIAPTTapbiH XaHe GaHKTiK KbI3MET KepceTy LlapTTapbliH OpblHAAyFa
GannaHbICTbl MaMinenep, CoHbIH, iWiHAE Kapbl3 Kapbi3bl WapTTapbiHbIH, TananTapbiH, cayanHamarnblk AepekTepai
xoHe [epbec TananTapdbl ©3repTy; Kapbl3 0Oepyre >xaHe/Hemece OfaH Kbl3MeT KepceTyre 6arinaHbICThl
KoMmuccuanap MeH esre e TeneMaepain kaHa mereprepiH eHrisy Hemece MerepnepiH ynranTy, onapasl ycray
TOpTiOiH HeMece TananTapblH e3repTy; Tenemaepai xacay TopTibiH, aaiciH xaHe TacingepiH, bepeluekTi eTey
Ke3eKTiniriH e3repTy KalblikTaH GarnaHbiCy apHanapbl apkbinbl xabapnamanap anmacy apkeinbl Kaspi kesgereH
TacinmeH, atan antkanaa, JCXKK, NCH-koaThl eHridy, anekTpoHAbIK XaHe e3re KyxaTt anmacy, Xeke kabuHetTe
XoHe/Hemece TepmuHanga apekeTTep Xacay apKbifbl OpblHAANFAH X8HEe eKiKaKTbl TopTinneH >acanfaH 6onkin
caHanagbl.
16.15.lapTTeiH, Tanantapbl MblHagaw Tacingepaid OipiMeH: TuicTi  kenmiciMre KoM KOK; XaTTapMeH,
XepenxatTrapMeH, TenedoHxasbanapmeH, Tenetann xasbanapMmeH, akcTapMeH, 3NeKTPOHAbIK KyKaTTapMeH,
aneKkTpoHAbIK xabapnapmeH Hemece TapantapblH epik 6ingipyiHiH Ma3MyHbIH aHbIKTanTbIH B6acka Ky>KaTTapMmeH
anMacy apkbinbl HemMece 3aHHamaga KesfdenreH KOpfFaHbIC 9peKeTTepiHiH e3re  anemMeHTTepiMeH
KyonaHAplpblnaabl, atan anTkaHaa, OuHamukanblK COMKEeCTEeHAIpY XyMeciHiH koablH, OCH-koablH eHridy, XKeke
KabuMHeTTe HeMece 3NeKTPOHAbIK TepMUHarnga oSpekeTTep >Kacay apkbifbl, OGamnaHbic apHanapbl GonbiHLWA
xabapnapmeH anmMacy apkbifbl, Kaspi-Oe ke3genreH TacinMeH, e3repicTephi/TonbiKTeipynapabl, ©3repTinreH
KyXaTtapabl, TapudTepai Hemece >xaHa pefakumsgarbl kKyxaTTapabl Kaspi-giH kanaybl OoWblHWA Keneci
TacinaepaiH Kes KenreHiMeH: >xeke Korfa Ttabbictay, dakcumunbgi 6annadbic, CanTTarbl XapusanaHblM Hemece
e3re bannaHbic apHacbl 6oMbIHLWA ©3repicTep eHrisinreHre AewviH kyHTi3benik 3 kyH BypbiH KnneHTke e3repictep
Typanel xabapnay apkbinbl, erep KnueHT onap KylliHe eHrisinreHre gewiH earepictep eHridygeH >kasbawa 6ac
TapTnaca, ekikakTbl TopTinneH esrepTinyi MymkiH. Ocbl TapmakTa kesgenreH TtacingepaiH 6ipimeH xacanfaH
maminenep TapanTapAblH KenicimiMeH xasballa Typae MaMmine xacaymeH TeH.
Erep KnueHTt Epexenepre can Kaspi xabapnaraH e3repictepaiH, eHrisinyimeH kenicnece, KnneHT earepictep
KyLWiHe eHreHre geniH Kaspi-re xasbawa xabapnan, WapTraH, EpexenepaeH 6ac TapTyra Kykbinbl. byn xarnanga
earepicTep eHrisinreH 6onbin caHanmanabl XeHe KonaaHbinvangbl. KepceTinreH TepTinneH 6y3y Typanbl
xabapnaHfaH xarganga, Lapt, Epexenep Kaspi eHrisreH earepictep KyLliHe eHreH KyHHeH 6actan Oy3binagbl,
Oyn petTe KnueHT Gy3yra AewiH TybiHaaraH 6apnbik MiHOeTTeEMeNepAi opbiHAayFa MiHAETTI.
Erep ocbl Epexenepre can Kaspi xabapnaraH e3repictep KyLliHE eHreHHeH KeliH KnueHT Kbi3aMeTTi nanganaHybiH
xanfactelpca, KnueHTt 6apnbik e3repictepgi kabbingarad 6onbin caHanagbl.
16.16.Tenem KbI3METIH KOpCeTy MYMKIHAIMNH Ke34eWUTiH BaHKTIK KbI3MET KepceTy LuapTTapblHbIH ©3repici ocbiHaamn
WapTTapia Ke3genreH TopTinneH XXaHe Tanantapia eHrisineai.
16.17.Kaspi Tenem KbI3METIH KepceTyre apHamnfaH LapT xacanfaH KyHri >xargan 6oubiHwa GenrineHrex
Xanblkapanblk TerneMmaep XoHe (Hemece) akwa aygapbiMAapbl KacanfaH ke3ge ycranblHaTblH TeremM Kbl3MeTi
OOMbIHLLIA KOMUCCUSIHLI YIFaNTy XafblHa Kapawn OipXkakTbl TOpTIiNMeH e3repTyre Kykbinbl, onap OGowvbiHwa Kaspi
KOMUCCUSAHBIH, e3repTinreHi Typanbl KnneHTke e3repicTep eHridinreHre pgewiH kyHTi3benik 1 (Oip) KyHHeH
KeLlikTipmel xabapnangbi.
16.18.lHapTTbiH KONAaHbIy Mep3iMi — Mep3iMci3.

17. OnekTpoHablK KbI3MeTTepai any Tacingepi
1-tapay. «lLIMXC» (LLloTKka MOHUTOPUHT XYPri3y CEPBUCI) KbI3METI

1. WotTtap GomnbiHWA, akwa aygapbiMbiH, TenieMaepai xacay, Onepauuanapgbl XXypridy keHe onapAblH, KYLUiH KOt
GonbiHWa aknapaT 6epy «LLUMXXC» KbI3aMeTi apKblirbl >ky3ere acbipbiniagpl.

2. «Kaspi aBTOomMaTThl pexumae Push-xabapnamanapgbl eHe/Hemece COHbIH, iwiHae KnueHTTiH WoT 6onbiHwa
Onepauusa XyprisreHi Typanbl XoHe Tenem NUMUTIHIH e3repreHi Typanbl ManimeTTep; Tenem nNUMuTi Typarbl
mManimMeTTep KamTbinFaH SMS-xabapnapgel; WareiH y3iHai kewipmenepgi xoHe Lot GowbiHWa onepauusanap
Typanbel 6acka aknapaTTbl, COHbIH iwiHae KocbiMwa kapta GowbiHWa onepauusnapgbl 6akbinayra 6aninaHbICThb
aKnapatTbl (MHTEPHETTE caTbiN anyFa pPyKcaTTbl ally KaXeTTiniri Typanbl, pactay kogbl 6ap VIHTepHeTTe caTtbin
anyra pykcaTtTbl awy Typanbl, MHTEPHETTE caTbin anyfa GenrineHreH NUMUTTEH acbin KeTKeHi Typanbl xaHe T.0.)
xongangbl.

KocbiMwa kapTa Hemece ofaH awbinFaH Lot apkeinbl xyprisineTiH Onepauuanap Typanel ManimeTttep Xeke
kabvHeTke Push-xabapnamanap He KnueHT pactafaH KocbiMlwa KapTaHbl yCTaylliblHblH TenedgoH HemipiHe
XibepinetiH SMS-xabapnap apkbinbl xibepineai.

3. SMS-cypatynapabl Kaspi-re 6epy yLiH TenedoHHbIH(-4apabiH) Hemip(-nep)i Typansl aknapattel KnueHT Kaspi-
re, CoHblH iwiHae Call Center TenedoHbl apkbinbl xabapnacbin Hemece CalTTaH anagpl.

4. Kaspi SMS-cypatynap 6epy ywiH TenedoH HeMipfepiH e3 kKanayblHlla aHblKTayFa Kykbiribl, Oyn peTte Kaspi
MyHZawn esrepictep Typanbl KnneHTtke earepictepaid 6omkamabl kyHiHe geniHri 10 (OH) kyHHeH kewwikTipme i Kaspi-



OiH IWKi KypbinbIMAbIK 6eniMmwwlenepiHaeri xXeHe punuangapbiHaarbl aknapaTTblk cCTeHATepae xoHe/Hemece CanTTa
xoHe/Hemece SMS-xabap xonaay apkbinbl xabapnangpl.
5. «lUMXC» Kbi3ameTiH any yLwiH, COHbIH iwiHae GSM craHgapTbiHaa SMS-xabapnap x9He/Hemece Push-
xabapnamanap xongay aHe any ywiH KnueHTTiH TexHukanbIiK MyMKiHAIKTepi MeH Kypangapbl 6onfaHaa
)X9He MblHagan 6apnblK epexenep cakTanfaH Kesge:
1) Knuent Kaspi-re «LUMXXC» KbI3MeTiH any yLiH KaxeTTi aknapaTtTbl 6epreH;
2) KaspiTenedoH HemipiH icke KockaH »xarganga «LLMXC» kbiameTi kepceTineai.
6. «lUMXC» kbiameTTepi Kaspi LUapTTbl/6aHKTIK KbI3MeT KepceTy LWapTbiH akuentrereH, KnueHTke
«WUMXC» Kbi3ameTiH KepceTyi VyuwiH Kaspi TexHukanblK wWweKkTeynepai anfaH oHe Kaspi-aiH SMS-
cypartynapabl anybl xaHe SMS-xabapnapabl He 6onmaca Push-xabapnamanapabl xongaybl MakcaTbiHAA
Kaspi-aiH Oepektep 6a3sacbiHaa «SMS-cepBuc» KbiameTi ywiH KnueHtTiH CayanHamacbiHAa KepceTinreH
KnuenTTtiH Mmobunbai/yansl TenecoH HemipiH Kaspi-aiH TipkereH catiHeH 6actan kepceTtineai. Kbizmer
KepceTy ywiH KnueHTTiH KoCbiMLUa Keneci apekeTTepaiH GipiH xacaybl:
1) WapT xacackaHHaH keniH Kaspi 6enrineHreH HbicaH GonbiHWwa xasbawa eTiHilw 6epy apkbinbl KnneHTTiH
Xeke e3iHiH xabapnacybl, 6yn pette KnmeHT xeke 6acbiH KyanaHabIpaTbiH Ky>KaTTbl KepceTyre TUIc;
2) BbannaHbIC onepaTopbl apKblfibl Hemece bannaHbic apHanapbiHbiH, 6ipi apkbinbl KNMeHTTiH eTiHiwiH Kaspi-aiH
anybl;
3) KnneHTTiH XKeke kabuHeTTe kepceTinreH apekeTTepAdi Xacaybl KaXeTTiri ke3genyi MyMKiH.
7. MbiHa xargannappga:
1) erep WaptTa «WIMXC» KbI3aMeTiH KepceTy MyMKIHAIr ke3genmMece;
2) erep Kaspi-meH xacanfaH Ke3 KenreH 0aHKTiK KbI3MeT KepCceTy LuapThl XoHe/HemMece OaHK Kapbi3bl LWAPThI
bonbiHWwa Kaspi-giH angbiHaa 6epellek 6onca;
3) erep KnueHtTiH WapTThiH ascbiHga, coHpaun-ak Kaspi meH KnuneHTTiH apacbiHOa XacanfaH Ke3 Kenred
backa wapTTbiH ascbiHaa Kaspi-aiH angpiHaa opbliHOanMaraH MiHgeTTemenepi 6onca;
4) erep KnueHt e3iHge «LUMXXC» KpI3MeTIH any yLiH TeXHUKanbIK xaHe 6acka ga MyMKiHAIKTepiHiH 6ap ekeHiH
pacTamaca xaHe/Hemece aknapatTbl, atan antkaHga, « LUMXXC» kpiameTiH any ywid KnueHTTiH Mobuneai/yansl
TenedoH HemipiH Kaspi-re 6epmece He 6onmaca Push-xabapnamanapgpl xongay ywiH Mobunbai kocbiMwa
bonmaraHaa;
5) KnueHT KbiameT kepceTy bapbicbiHaa «LLUMMXC» kbIaMeTiH KepceTy YLUiH eki )kaHe ofaH ken Hemip 6epreHae,
BbaHk KnneHtke «LLUMXXC» KbiameTiH KepceTyaeH 6ac TapTyFa KyKbibl.
8. Kaspi KnneHntTteH «LUIMXXC» KbI3MeTi yLWiH akbiHbl, erep MyHAan akpl kesgence, TapnudTrepre conkec ycrtanapl.
«WMXXC» KbiameTiH kepceTkeHi ywiH akbl KnueHTTeH LWapTra OGenrineHreH TopTinneH KnneHTTIH KocbiMLua
©KiMiHCI3 aKbl COMachbIH Tikenew aebeTTey apKbibl ycTanaasbl.
9. «WMXXC» kbiameTi KnneHtke Kaspi MmeH KnneHTTiH apacbiHOa xacanfaH Tafbl 6ip Hemece BipHelle wapTTbiH
asicbiHgarbl WapTtneH Gipre 6epinreH xargaviga, «lUMXC» KbiaMeTiH kepceTkeHi yLiH akbl Tek LapTTbiH/6aHkTik
KbI3MET KepcCeTy LWapTbIHbIH ascbiHAA FaHa ycTanagbl.
10. KnueHTt Kaspi-giH 6enrinereH HbicaHbiHAa xa3bala eTiHiwneH Kaspi-re (keke e3i) xabapnacsin, «LLIM>XC»
KbI3MEeTiH anyaaH 6ac TapTyrFa Kykbinbl, 6yn pette KnueHT xxeke 6acbiH KyanaHablpaTbiH KYKaTTbl KOPCETYi TUIC.
11. KnueHnt «WMXXC» kbidameTiH anygaH 6ac TapTkaH >xafgamga, OaHKTiK  KbIBMET KepceTy  LapTTapsbl
Oy3blnManabl.
12. MbiHa xaFgannapaa:
a) «WMXXC» KbiameTiHiH Epexenepae aHbikTanFaH TopTinneH, CoHblH, iwiHae «WMXXC» KbiameTiH any yLuiH
TeXHUKanbIK xxaHe backa ga myMmkiHAikTepaiH 6onmaybiHaH KnneHT « lUMXXC» kbiameTiH anyaaH 6ac TapTkaH
ke3ge (Kaspi myHOawm eTiHiWTI kabbingaFaH KyHHeH KewiHri kyHHeH 6actan Kaspi «LUMXXC» Kbi3aMeTiH
KepceTtnenai);
©) Knnent WapTtTaH 6ac TapTkaH ke3ge;
B) KnueHTke wapTTbiH ascbiHga KopbiTbiHAb! LLoT-kewipme ycbiHbiNFaH ke3ge «WMXXCy» KbiameTiH KepceTy
TokTaTbinaabl. KnuenTtke KopbiThiHAbI LLOT-KeLWwipMe yCbIHbINFaH Xafganaa ocbiH4an YCbIHFAH KyHi
TOKTaTbiNagsbl.
13. Ynrinik epexenepdiH Hemece e3re WapTTbiH asacbiHAa KapTaHbl KanTa LWbifapFaHaa XXoHe CoMKeciHLWe ocblnan
KanTa weifapy HaTwkeciHae KapTaHblH OepekTtemenepi (HeMipnepi) esrepreH xafgawga, KamTa LWbifapbiiFaH
KapTaHblH, HeMipiH (oepektemenepiH) nangananbin, «WLMXXC» kbiameTi asdcbiHoa Meanimettep Oepy xanfaca
Gepegni.
14. «WMXC» KbI3MeTiH anyfa TexHuKanblk XeHe/HeMmece Gacka fa MyMKiHOIKTepiH xxofanTkaH KnveHT Kaspi-ain
GeniMmwenepiHe/punmangapbiHa gepey xabapnacyra MiHOETTi.
15. Erep KnueHt «lUMXXC» kbiameTiH any ywiH e3iHae Gap TexHukanblk xaHe Gacka Aa MyMKiHAIKTepi Typanbl
WhiHaMbl eMec aknapatTbl Kaspi-re OepreH xafganga, KnveHTtTiH TenedoH Hemipi Typanbl LWbIHAWbI eMec
aknapatTel Gepce, KnueHT ocbiHgam aknapattbl 6epyre 6avinaHbiCTbl 6apnblk (COHbIH ilWiHAE KapXKbiblK)
kayinTepai keTepegi.
16. KnueHt Kaspi-giH aknapatTtblk kyneciHgeri LLapTTbl acackaH ke3ge Hemece >XacackaHHaH KeniH KnueHT
YCbIHFaH cayanHamarnblK gepekTepAi )eke 6acblH KyanaHAablpaTbiH KyKaTTbl YCbiHA OTbIPbIM, Xa3balua eTiHilneH
Kaspi-re xabapnacy apkbinbl Hemece JLK-Hbl kongaHbin, YKeke kabuHeT Hemece MobGunbai KocbiMLIA apKblnbl
e3repTyre KyKbisbl.
OUK-HbI KonaaHy apkbinbl cayanHamanblk gepektepai e3repTy KnueHTTiH xxasbala eTiHilwneH Kaspi-re xeke
xabapnacyblHa TeH.



OUK-HbI konaaHein, XKeke kabuHeT Hemece Mobunbai KOCbIMLLA apKbifbl cayanHamarblk JepekTep e3repreH kesae
Kaspi KnneHTTi KocbiMwa AyTeHTudukauunanayasl/ CekecteHaipyai Tanan eTyre KyKbinbl.

17. KnueHtTiH TenedoH HemipiH KnueHTTiH, nanpganaHy TopTibi Kaspi-giH KaTbiCyblHCbI3 KnneHT neH bannaHbic
onepaTopbiHbIH apacbiHAafbl LWAPTThIK KApbIM-KaTblHACTAPMEH peTTenesi.

18. KnueHTtTiH «UMXXC» KbI3MeTiH anybl YyLWiH TeXHUKanbIK kaHe/Hemece 6acka ga MyMKIHAIKTEPiH KofanTybl
KnuenTTi Byn Typansl Kaspi xabapgap 6onfaH xaHe KnueHT >xofapblga atanFaH MyMKIHAIKTEpPIH XOfFanTyblHaH
«WMXC» kpi3ameTiH anyaaH 6ac TapTkaH caTke geniH Kaspi-re «LUM>XXC» kbiameTiH kepceTKeHi ywiH Epexenepae
Ke3aesnreH TopTinneH akpl Teriey MiHAeTiHeH 6bocaTnangbl.

2—Tapay. TepMMHan,u,ap
1. TepmuHangap Keneci ANeKTPOHAbIK KbI3MeTTepAiH anbiHybIH KAMTamachi3 eTeai:
1) 6aHKTiK WOT awnawn, TepMrMHangap apkbiibl TeieMaep MeH akwa aygapbiMaapbiH xacay;
2) TepmuHangapabl nanpanadbin, Kaspi akwa xibepywigeH konmMa-kon akwaHbl kabblngaraH kesge
xacanaTblH Tenemaik anekTpoHablk xabapapiH (OyaaH api — Tenempaik xabap) HeriziHgoe LoTTel Hemece
OMUaHObI TONbIKTLIPY. Tenemaik xabap 6eHeduumapasiH nargacbiHa Tenem XeHe/HeMece akwa aygapbiMbiH
Xacay Typanbl akwa xibepyLwiHiH Kaspi-re HyckayblH B6ingipeai;
3) aknapaTTblK KbIBMETTi any;
4) OCH-koaTbl, KOMmKeTiMAI KanablKTblH MerwepiH, KINMEHT Typanbl ManiMeTTepai )eHe 0aHKTIK KbI3MeT KepceTy
LWapTbIiHa HEMeCe KIMMEHT Typarbl ManiMeTTepre KaTbIiCThbl ©3re aknapaTtTbl 83repTy;
5) WoTTaH Konma-kon akwa any;
6) Epexenepre can TepMmunHangap apkbinbl KepCceTinyi MyMKiH e3re QnekTpoHAbIK KbI3MeTTepai any.
2. Kayinci3gikTi kKamTamacbI3 eTy MakKcaTbiHAa TepMuHan apkKbifibl YCbiHanaTbiH ap 3NeKTPOHALIK Tenem
KbI3MeTi:
1) xeke ceccusHblH weriHae Giperen OCXKK-Hi renepaunanay xxaHe JCXKK-Hi MiHOETTi Typae eHrisy;
2) KnueHtTi AyTeHTudmkaunsnay 6apbicbiHaa TenedoH HeMmipiH xoHe/Hemece KnneHTTiH TyFaH KyHiH Hemece
JKCH Hemece GaHKTIK KbI3MET KepCeTy LuapTbiHbIH HOMIPIH Hemece xeke uudpnblk koatel (PKLK) Hemece
QRkoaTbl xaHe/Hemece KnueHTTi BuomeTpurkanbik COMKecTeHAIpyai KOCbIMLLA eHridyai nanganaHy.
3) KnuentTi CoalikecTeHaipy MakcaTbiHAa TepMuHarfa Tenem KapToykacblH €Hridy apekeTTepiHiH Gipi Hemece
OipHelueyi cakTanfaH xafganga, kepcetinegi.
3. AknapatTbl Oepy oepekTepai wudpnay agiciH nanganaxbin, bannaHbiC apHackl apKbibl XXy3ere acbipbinagpl.
4. AyTteHTucpmkaums TemeHgeri 6ip Hemece GipHelue Tacin apKbinbl Xyprisineai:
1) KnwuentTi TenedoH HeMipi Hemece YKCH Hemipi xeHe/Hemece BaHKTIK KbI3MET KepCeTy LUapTbIHbIH, HOMIpI
OonbiHWa >XeHe/Hemece OvomeTpuKanblk colikecTeHaipy ywiH KnueHTTiH Kaspi-oe 6ap ©uomeTpukanbik
aepekTtepi bonbiHWA i3gey;
2) KMAWEeHTTIH TyFaH KyHiH Hemece XXLIK-Hi KocbiMLa covikecTeHAipYyLLiHi eHri3y apKblfbl COMKECTIKTepAi anbin
Tacray;
3) KnueHTTiH kapToykacbiMeH GannaHblCTbl Kaspi-aiH eHiMaepiH isgey;
4) TepmuHan apkpinbl Kaspi-aiH KbI3MeTiH nanganany MyMkiHAir Typansl KnueHtke xabapnay.
5. BaHkTik wWoT awnan, TepmuHangap apkbifibl KOMMa-kon akwa cany apkbifibl Tenemgep MeH akwa
aygapbiMaapblH xacafaHga, TepMuHan apkbifibl KONMa-Kkon akwa anfaH kesge KnveHTke 4ek Kpickalla MaTiHAIK
XoHe (Hemece) MynbTUMeanAnblK xabapnamanap Xidepy apkbifbl 3NeKTPOHAbIK Typae Oepinedi.
Kbickawa maTiHAIK XaHe (Hemece) MynbTuMeausanbIK xabapnamanap:
1) 6acka 6aHKTiH Tenem kapTovkacblH yCTayllbl KOpCeTKEH TenedoH HeMipiHe ysirnbl BannaHbIC Xenici apKbinbl
XibepinetiH SMS/MMS-xabapnap;
2) Xeke kabuHeTKe MHTEPHET Xenici apkbinbl xibepineTiH Push-xabapnamanap.
6. Akwa xibepywire TepmuHan 6epeTiH Yek 6acTankpl KyxaT 6onbin Tabbinaakl xxaHe TepmuHan apkplnbl Kaspi-re
KOMnmMa-Kor akllia cany apkbifbl Tenem xxaHe/Hemece akla ayaapbiMblH Xacay Hemece TepMuHan apkbinsl LoTTaH
KornMa-Kon akwa any gakTiCiHiH pacTamachkl bonagpl.
7. TepmuHangap apkpifbl KONIMa-Kon akwaHbl KabbingaraHHaH KeniH XeHeyek GepinreHHeH keriH Kaspi-giH akwa
XibepywiHiH angbiHoa 6eHedurumapabiH NangacbiHa Tenem XoHe/HeMece aklwa ayAapbiMbIH Xacay MiHAeTTEMECI
He Oonmaca ATTK-Hbl >xaHe/Hemece OJNeKTPOHAbIK akWaHbl LbIFAapy >XeHe onapfa KblI3MEeT KepceTy
MiHOeTTeMenepi TybiHOanabI.
8. Kaspi-giH ABAX-biHoa KnneHTTiH AyTeHTudumkaumagaH xeHe CalikecTeHaipyaeH coTTi eTyi KnueHTTiH
OnNeKTPOHAbIK KbI3METTepAi anyra KyKblKTapblHbIH pactamackl 6onbin Tabbinagpl.
9. KnueHT KbIameTTepai any ywiH TepmuHanga AyTeHTudmkauma nNpoueciHiH 6apnblk TanantapbliHbiH CakTanybiH
kaMTamacbl3 eTegi. OnepauusiHbiH TypiHe BGainanbicTbl Kaspi KnueHTTiH keke 6acbiH aHbIKTayablH >k8HEe OHbIH,
OnekTpoHAblK OaHKTIK Kbl3aMeTTepdi HeMece onapAblH KUbIHTbIFBIH anyFa KykblKTapblH pacTaygblH apTypni
pacimaepiH nanpjanaHyra xaHe/Hemece TepMmuHanza onapAbl Xypridyre KombinatblH e3re Tanantapibl kesgeyre
KYKbISbl.
10. KnneHTke JnNeKTpoHAbIK Kbl3MeT kepceTy bGapbicbiHAa TepmuHan akpaHblHOa KepceTinreH Hyckamanapabl
KrnneHT opblHOayrFa MiHAETTI.

3-Tapay. Kaspi.kz



1. Kaspi.kz-te 6aHkTik KbiameTTep MoOunbAai KOcCbIMWwAa apKbifibl KepceTineni XoHe onapfa MblHanap
Kipeni:
1) Kaspi.kz-te ©GenrineHreH wekTeynepai eckepe oTbipbin, KnueHTtTiH Kaspi-ge awbinfaH LoTTapbiHbIH
apacbliHAa akwa aygapy Typanbl KnueHTTiH ekiMaepiH opblHAay, COHbIH ilWiHAEe KpeauTTi eTey MakcaTbliHAaa
LWoTtrapabl TonbiKThIpy, LOoTTapabiH apaceiHAafbl aklia aygapbiMaapsi;
2) Kapta, KnueHnttiy, VISA, MasterCard XT>XK-HblH, KnueHTneH xacanfaH wapTtka can 6acka XTXK-HbiH e3re
Tenem kaptoudkanapbl, ATTK >xeHe OnekTpoHAblK akwa apkbinbl KnueHTTiH Tenemagep MeH aygapbiMaap
XKOHiHAeri ekimaepiH opblHAay;
3) Kaspi-MeH >acanfaH LapTTap eHiHae aknapaT 6epy, COHbIH iliHAe KpeauT LapTTapbiHbIH YKan-KyniH
Kapay MyMKIHAiriH, KpeauT wapTbl OOMbIHWA Ke3eH YLWiH y3iHAi Kewipmenep, kpeauttep 6GownbiHWa eTey
KecTeciH (akwa, Tayap), Oeno3uTTik wapTtrap 6GonbiHWa Ke3eH YLWiH y3iHAI kewipmenep, Onepauusinap
xyprizinreH KapTtanap 6owbiHWwa y3iHAi Kewipmenep ©6epy, KalblikTaH GannaHbiCy apHanapbiMeH (COHbIH
iWiHOe KanTa WbifapFaH ke3ae) Tenem KaptanapblHbIH AepekTeMenepi Typarnbl aknapaTTbl 3NeKTPOHAbIK Typae
Bepy;
4) KbI3MeTTepAiH akbiCblH (MOOWnbAi GannaHbiC, KOMMyHanAblKk Ternemaep, Teneguaap xoHe T1.6.) Tenem
KapTodkanapblHaH, CoHAan-aKk AnekTPOHAbIK akLia apKblnbl Teney MyMKiHAIrNH KaMTaMachi3 eTy;
5) KnueHtTiH ATTK 8He BaHKTik LWOTTapblHaH, COHbIH iWwiHAe KnueHTTiH Tenem kapToykanapbiH nanganatsim,
CoHOam-aKk OneKkTpoHAbIK akwa apkbibl KeTKidywwinepre KplameTTep/kyMbicTap/Tayapnap (Mobunbgi
GannaHbic, KOMMYyHanAbIK Tenemaep, Teneanaap *xasHe T1.6.) yLWiH akwa ayaapy;
6) ABToTenemakpbiHbl (kaHe Kaspi-fiH kepceTeTiH 6acka Aa KbI3MEeTTEPIH) KOCY XXaHe LuapTTapbiH e3repTy;
7) Kaspi-MeH xacanfaH 6aHk Kapbi3bl WapThl O0MbIHLLA TenemMaepai 6backapy MyMKiHAIrH kamTamMachbi3 eTy;
8) Kpeaut kapTouykacbiHa OepineTiH kapbid OoWblHWA KpeouTTey TananTapbiH e3repTy (KpeauT TenemiH
6ackapy);
9) WMXC (LLoTka MOHUTOPWHT XYPri3y CepBuCi) KbIBMETIH KepceTy;
10) ATTK-Hi xeHe/HeMece DneKTpoHAbIK akwaHbl caTtbin any;
11) Mepsimai Tenemaep cepsuci. Mepsimai Tenemaep cepsuci — Kaspi.kz-Te mepsimgi Tenemaepai xacayabl
aBToMaTtTaHablpyFa apHanfFaH cepsuc. Onepauuanap Mepsimai Tenemgep cepBuciHaoe OGenrineHrex
wobnoHaapablH Herisinae xxacanagbl. KnueHt VISA, MasterCard XTXX-HbIH, KMTMEHTNEH XacarnfaH LwapTka cam
Backa xanblkapanblk Tenem >xynenepiHii Kaptacol apkpinbl GipiHwi OnepaunsiHbl XyprisreH kyHHeH 6actan
xoHe Kaspi.kz-Te GenrineHreH apekeTTepai xxacaraH xargarnaa Mepsimai Tenemaep cepBUCiH NariaanaHabl.
12) konpaHbICTafFbl 3aHHaMaHbIH TananTapblH eckepin, oHgarbl TapTinneH LWoTtTapae! awwy;
13) 3neKkTpoHAbIK aklaHbl LWblFapy XoHe eTey;
14) ATTK-Hbl KOcnaraHaa, KapToyukanapgpl Oyrattay/ OyFaTTaH LbiFapy;
15) mynbTuBantoTanbIK KbI3MeT KepceTy;
16) wHTepHeT xeniciHae caTbin any ywiH Kaptanapgbl icke Kocy;
17) wHTepHeT-pecypcTa Tenemgep XacafaH kesge wblfbic OnepaunsnapbiH Xkacay GOMbiHWA NUMUTTEPAi
Benriney;
18) KpegwutTi OHnanH any;
19) KaptaHbl nanganaHbin, KnueHTTiH afbiMaarbl BaHKTiK WoTTapbl 6ombiHwa Onepaumanapgbl XKypridy yLiH
KorpkeTiMainik 6epy. KnmeHTTiH 6aHKTiK WOT 6oMbIHLWA Tenem xacaybl.
20) KpeguTrTi eTey;
21) Kaspi.kz-Te ankpiHOanfaH kenemMae xoHe TapTinneH KNneHTTiH cayanHamarnbiK AepekTepiH e3repTy;
22) JneKkTpoHAbIK aklaMeH TernemMaep xacay;
23) JOneKkTpoHAbIK akLlaHbl eTey;
24) DOnekTpoHAbIK Tenemaik xeHe aknapatTblk 6aHKTIK KbI3MeTTepre XaTtaTbliH 3re KblameTTep.
2. Kaspi.kz-te Tenempgep meH aygapbimpap 6orbiHwa KnueHTTiH HyckaynapbliH Kaspi Hyckayabl anfaH KyHHEH
keniHri Onepaumanbik KYHHEH KeLlikTipMen opbiHOanAdbl, OFaH 3aHHamaga >kaHe/Hemece wapTTtapga benrineHreH
(Hyckay e3re wMepsimMaepae opbiHAanybel TuiC ©onaTbiH) XaFgawnap KocbinMawnabl. Kaspi Hyckay TyCKeH
Onepauunsanbik KYHHEH KeLlikTipmen OHbl opbiHAayAaH 6ac TapTagbl.
3. Kaspi.kz-Te kbiameTTepai any ywiH KnueHT MbiHagan 6apnbik TanantapAblH CaKkTanyblH:
1) KnueHTtTiH Kaspi.kz-Te kpiaMeTTepAi any yLwiH TeXHUKanbIK KypanbiHbIH 60MybIH;
2) KnueHTTiH Kaspi-re LapT GolibiHWa KbIBMEeTTEPAI KOpCeTY YLUIH KaXeTTi aknapaTTbl 0epyiH;
3) KnueHTtTiH, Tipkey/ AyteHTudpmkaumsnay/CevikecTeHaipy GOMbIHIWLA apeKeTTepAi KoHe KblaMeTTep kepceTy
ywiH WapTTa xeHe Epexenepae ke3nenreH KaxeTTi e3re apekeTTepai xxacayblH;
4) Mobwunbai KocbIMWaHbl nNanganaHy ywiH Mobunbai KocbiMWaHbl ManganaHyra MyMKIHAIK ©6epeTiH
onepauusinblK Xyrheci MEH MHTEPHETKe KorpkeTiMainiri 6ap mobunbai TenedoHbIHbIH HEMece e3re KyparbiHblH
GonyblH kKamTaMachI3 eTefi.
4. Kaspi.kz-Teri KbiameTTepre KoymkeTiMAINiK keneci TacinaepmeH:
1) KnuneHT CarikecTeHaipy pacCiMiHEH eTKeHAE;
2) KnuneHt Tipkey xaHe KocbiMLuara Kipy kogblH xaHe/Hemece aponb Kypy paciMiHeH eTkeHae Gepineai;
5. Kaspi Kaspi.kz kbiameTTepiH XKeke kabuHeT apkbinbl kepcetegi. LapTTel (Epexenep oHbIH axbipamac Gerniri
6onbin Tabbinaael) XacackaH KnueHTTepre »acackaH KyHi XKeke kabuHeT awbinagpl.
6. Kaspi.kz-te Tipkeny Hemece CalikecTeHgipy, coHpan-ak LlapTtTa, coHblH iwiHoe Epexenepae kesgenreH
TOPTINNEH XaHe Xafaannapaa HakTbl Kel3MeTTi kepceTyre Hyckay MeH kenicimai Kaspi-re 6epy KnuneHtke Kaspi.kz
apKbinbl KbI3METTep kepceTyre Heris 6onbin Tabbinagb!.



7. KnneHtTi AyteHTudukaumsanay KocbimMiiara Kipy KOAbIH xxaHe/Hemece [Maponbai eHri3y xxaHe/Hemece KNMEeHTTIH
caycafblHblH, i3iH CkaHeprey/TypiH TaHy >aHe/Hemece BuomeTpuanblK CoONKECTEHAIpYy >XaHe/Hemece o3re
Kypangap, CoHblH iwiHae Kaspi-re KnueHTTi cewnkecteHaipyre MyMkiHAiKk ©6epeTiH KapTaHblH aepektemenepi
Hemece XXCH/WwapTTbiH HOMIpi XXeHe e3re CaNKeCTeHAIpriluTep apKblnbl Xyprisineai.
8. Tipkeny pacimiHeH oTkeH KnueHTTep, erep Kaspi.kz-TiH cypatybl 6GonbiHWwa 6ip Hemece OGipHele
napameTtpnepai (Kaspi.kz aubiktanabl), atan antkanga a) KoceiMiuara Kipy koabl xaHe/Hemece [Naponb; 6) Tenem
KapTO4YKaCbIHbIH HOMIpiH; B) KpeAWUT LapTbIHbIH HOMIPIH; ) OaHKTIK Kbl3MeT KepceTy LapTbiHbIH HEMIpIH (BaHKTik
LWOT, BaHKTIK canbiM, CepBUC-NAKET XaHe e3re wapTtTap); ) KnuentTtiH TenedoH HemipiH; e) Kaspi aikbiHOaFaH
e3re COWKeCTeHAIPriluTi eHrisreH »>xafrgamga, KongaHbiCTarbl  KpeauTTep/oeno3ntrep/Tpansakuyusnap/lottap
GOMbIHLLA KOCbIMLLA aKnapaTTbl XX8He KOCbIMLUA aknapaTTblk OaHKTIK KbI3MeTTepAi anyfra KyKbirbl.
9. Kaspi KnueHTTepre onap »XyprisareH Hyckaynap Typanbl xabapnamanapgbl, Kaspi-geH xaHe/Hemece OHbIH
CepikTtecTepiHeH apHawbl yCbiHbICTapabl XeHe LlapTThiH TananTapbiHa can es3re Ae aknapaTTbl, KyxaTtapabl
Kaspi.kz xywneci apkbinbl >Keke kabuHeTke xxonganabl.
10. Kaspi TexHukanblk MymkiHAik 6onfaH kespe Kaspi.kz nowTa xywmeciHoe KnuveHTke anekTpoHAblK nowTa
MeKeHXalblH >xacayra Kykbinbl. Knuentti Kaspi.kz nowTtanbik >xymeciHOe TipkereH >xarganga, SnekTpoHAObIK
noLUTaHblH MEKeHXalbl xacanagpbl XaHe «@» cuMmBOnbiMeH GeniHreH eki 6enikteH Typaabl. MekeHxangbiH, con
xak Oeniri KnuenttiH XXCH xeHe/Hemece Knventti Kaspi.kz-Te aHbikTayra MyMmKiHOIK OepeTiH e3re
CoMKeCcTeHaipriuTeH Typaabl Oa, MeKeHxanablH OH ak Geniri «kaspi.kz» gomeHaik aTaybl 6onagpbl. Kaspi.kz
nowiTa XymeciHae aneKkTPOHAbIK MOLWTaHbl KamnbINTacTblpy XoHe nanpanaHy TopTibi TWIcTi nanganaHywbinbik
KeniciMMeH ankbiHganagbl.
OnekTpoHAbIK NowTaHbIH 6yn MekeHxalbl KnueHTTiH 6acka nowTa xynenepiHae naganaHybiHa apHanmaraH,
aTan anTkaHaa, KnveHT Oyn MekeHxalnFa aneKkTpoHablk xabaprnamanap xibepe anmanabsl Hemece 6acka
XynenepaiH xabapnamanapblH OCbl MEKEHXanda kabbingan anMvanasi.
11. Kaspi.kz-teri KnuenTTiH JloruHi — KnneHnTTiH TenedoH Hemipi.
12. Kaspi.kz-te Tipkenin, KnunenTt KasakctaH PecnybnukacbiHblH 3aHHamacbiHa KaWllbl KEnMEWTiH KOpfaHy
apeKkeTTEepiHiH anemeHTTepiH KongaHbin, Kaspi-re LWapTTel opbiHAay, COHbIH, iwiHae KasakcTan PecnybnuvkaceiHaH
TbiCkapbl bonfaH kesfe, KNWEHTTIH Ternemaik XeHe e3re e HyckaynapblH OpblHAay MakcatTapbl ywWiH, Tipkey,
xabapnamanapgpl any, Kaspi-giH eHe/Hemece oOHbIH, CepikTecTepiHiH e3re ge Kbl3MeT KepceTyi, apTrap
BoMbIHLLA KyKbIKTap MeH MiHOETTepAi icke acblpy YyLiH e3iHiH Aepbec, COHbIH, iWiHaAe BromeTpukanblk AepeKkTepiH
XVHayFa XeHe eHpaeyre, aepbec gepekTepiH Oepyre, COHbIH iWiHAEe TpaHclekapanblk 6epyre, OynTTbl XaHe
aepektepai eHaeydiH Gacka TexHomnorvsinapbiH KongaHvyFa, Aaynbl Kargannapgbl wewyre, TipkenreH keage
anbiHFaH KnneHTTiH 6eHeciH (doTocypeTiH) Kaspi-giH nanganaHybsiHa 3 kenicimiH 6epepi, coHgan-ak Kaspi-giH
MaMminenep, Tenem HyckayrnapbliH xaHe 6acka Hyckaynapzbl xacay YLiH XXeHe opblHAaYy YLUiH KaXXeTTi aknapatTbl
cypaTyblHa XXoHe MeMMEeKeTTiKk AepekTep 6a3ackiHaH anybiHa KenicimiH 6epegi.
13. Mobwunbgi KocbiMIWaAa YCbIHbINATLIH Kbi3MeTTep MobunbAi KOCbIMLILAHbIH TEXHUKAMNbIK MYMKIHOIKTEPIHE cal
aVKkblHOArnfFaH.
14. KnueHT Mobunbai KocbiMIWaHbl NanganaHfaH kesge KnuneHtke KkpiameTTep kepceTy GapbicbiHaa Mobunbgi
KOCbIMLLIAAa KepceTinreH Hyckamarnapbl opbiHAayra MiHOETTI.
15. Mobunbgi KocbiMLLa apKbibl KbI3MeTTepdiH kepceTiny yuwiH KnueHTTiH, App Store, App Gallery, Google Play-
Aa Mobunbeai kocbiMwaHb! xykTeyi, Mobunbai KocbiMLaHbl OpHaTYbl KaXeT.
16. MoOwnbai KocbiMWaHbl NanganaHbin  KepceTineTiH JnekTpoHAblk 6aHkTik  KbiameTTep  Android/I0S
onepauusanelk xymeci 6ap Kypbinfbinapabl (Tenedonaapdbl) navganaHatblH keHe Mobunbai KocbiMLIaHbI
opHaTkaH KnueHTTepre kepceTineai.
17. KnueHt Mobunbai KocbiMwaHbl 6©3i opHatagbl. Erep Mobunbai kocbiMwa KnueHTTiH MoOunbai
TenegoHbIMEH/KYPbINFLICBIHMEH CalikecnenTiH 6Gonca, Kaspi KnueHTke Kbi3mMeT kepceTy MyMKiH OonmaraH
Xaraanaa xkayankepLuinik aTkapmanasbi.
18. Mobunbgi KocbiMLaHbl NanganaHa otbipbin, KnueHT https://kaspi.kz/Terms mekeHxaribl 6onbiHWaA NHTEpHET
XeniciHge opHanacTbipbiiiFaH MoOunbgik  KOCbIMWWAHBIH - KYMUANbIIbIK  XKoHe [gepbec aepektepai  eHaey
casicaTbiMeH TaHbICKaHbIH X9He OHbIH LapTTapbiMeH KeniceTiHiH pacTanabl.
19. MoOwunbgi KocbiMLIAHbIH XXYMbICbIH MOOMMbAI KOChbIMLIIAAa KaMTbifFaH HyCKayrnblKTapFa can askray Kaxer.
20. Mobwunbgai kocbiMwaga AcTaHa KanacbiHblH yakbiTbiMeH cafaT 23.00-geH 23.59-fa geniHri kesenge kapbi3
pecimaereH kesge, keneci kyHTi3benik kyH KnueHTTiH Hecue anyra eTiHili TYCKeH >xaHe ©6aHK Kapbl3bl LAPThI
XacanfaH kyH 6onbin caHanagsl. Mobunbgi kocbiMwaga 31 xentokcanHaa AcTaHa kanacbiHblH YaKblITbIMEH caFaT
23.00-geH 23.59-ra geniHri keseHae Kapbl3 pecimaereH kesge, keneci Onepauusanslk KyH KnveHTTiH Hecne anyra
OTiHiLi TYCKEH >aHe GaHK KapbI3bl LWAPTLI XKacarnfaH KyH 0onbin caHanagbl.
21. Kaspi.kz-Ti nampganaHyfa KOMbINnaTbIH LWEeKTeynep:
MbiHa xaFpannapaa:
1) kbI3meTTi ewipy Typanbl KnueHTTiH eTiHiwi 6onfaHaa (Kaspi.kz-te kbiameT kepceTy KnueHTTiH ewipy
Typarbl xa3balua eTiHiliH anFaHHaH KeniH 7 (3KeTi) XXyMbIC KyHi 6TKEH COH TOKTaTblnagpl);
2) Kaspi.kz-Te TexHuKanbIK XyMbICTap XyprisinreHae;
3) onapfa Celikec Kbl3MeTTepai KepceTy ToKTaTbilaTblH HEMece TOoKTaTbina TypaTbiH KnveHTneH xacarnfaH
LWwapTTapblH TananTapbl esrepreHae;
4) KnuneHTke KbI3METTep KepceTyai ToKTaTkaHFa AeniH KyHTi3bernik 1 KyH 6ypblH OHbIMEH >xacanfaH LLapTThbl
opblHAayaaH GipxakTbl TopTinneH 6ac TapTaTbiHbl Typansl xabapnaraHaa,
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23.

5) Epexenepae kesaenreH esre xaraannapaa Kaspi.kz-te kelameTTepai kepceTy ToKTaTbina Typagsl Hemece
TOoKTaTblnaabl.
Kaspi.kz-teri nanganaHywbinbIK KOHTEHT
22.1. AHblKTamanap:
1) Mpodunbaeri b6eriHe — 6yn KnueHtTi Kaspi.kz-te rpacdukanblk Typae Kernulinikke kepceTtyre
apHanfaH 6eriHe Hemece cypeT;
2) KoHTeHT — Oyn catbin anbiHFaH Tayapnap/kblameTtep, Kaspi.kz-teri knmeHTTiK Taxipnbe Typanbl
KnueHTTiH, nikipnepi, KnueHt Yatka, coHpan-ak Kaspi.kz-te Onepauusi xyprisareH kesge xibepeTiH
xabapnamanap.
3) JNlambIkcbi3 KOHTEHT — Oyn Kaspi.kz-TiH xoHe (Hemece) KasakcTtaH Pecnybnukacbl 3aHHamacbIHbIH
TananTapblH 6y3aTbiH Mpodunbaeri 6enHe, KOHTEHT.
22.2. Kaspi.kz-te opHanactbipbinatbiH KoHTeHTKe, Npodmnbaeri 6eHere KonbINaTbiH TananTap:
MbiHanapgbl:
1) KasakctaH PecnybnukacblHblH 3aHHaMacbklH Oy3yFa akeneTiH Hemece OHbl By3aTbIH;
2) TynfanapablH kasbawa kenicimi 6onmaraHaa ywiHwi TynFanap Typanel gepbec gepektepai aHe
e3re fe Kynus aknapatTbl Xapusi eTeTiH;
3) yuwiHwi TynFanapabiH 6erinenepi 6ap;
4) kayin-katepai KaMTUTbIH, 30PIblK-30MObINbIKTbI, KAaTbIre3AiKTi HacnXaTTanThiH;
5) TeriHe, aneymMeTTiK, nayasbiMAbIK XXoHEe MYNIKTIK XafganblHa, XbIHbICbIHA, HOCiNiHE, YNTbIHA, TiniHe,
JiHre ke3kapacblHa, HaHbIMblHA, TYPFbIIbIKTEI XepiHe GalnaHbICTbl HEMeCe Ke3 KenreH ea3re argan
OoMbIHLLA Ke3 KenreH Typae Kopray Hemece KeMciTyLuinik 6ap;
6) nopHorpaduAnblK, apOTUKaNbIK cunaTTafbl, COHbIH iliHAE XanaHawl Hemece >XapTblnayn xanaHal
OeHeHi, apoTukanblk Tayaprapabl xaHe T. 6.;
7) ywiHwi TynfanapAablH Ce3depiHEeH anbliHFaH Nikip, XXapusnaHbiMaapablH, NPpOMoO-mMaTepvangapabiH,
»XapHaMmaHblH, 6aFa casicaTbiHbIH HEri3iHAe XacarfFaH >XYMbIC/KbIBMET KepceTy Typarbl KOpbITbIHAbINAP
CUSIKTbI XXEKe KNMEHTTIK Taxipubere HerisgenvereH;
8) marbliHacbl3 xabapnamanapgbl (dnyg), kawtanaHaTblH ce3depdi, cnamabl, HOpPMaTMBTIK emec
nekcukaHol (BbinanbiT, Typnambl, Geviogen cesgep, €63 opamaapbl MeH TipKecTep) KamTUTbIH
KoHTeHTTi, MNpodunbaeri 6enHeHi xaHe (Hemece) e3re aknapaTTbl OpHanacTbIpyFa TbiMbIM canbiHagbl.
22.3. NambIKcbl3 KOHTEHT aHblkTanfaH kesge Kaspi ManganaHylwbiFa xabapnamanm OHbl XKacblpyFa, >KOHoFa,
coHpan-ak [ManpganaHywbiHbiH KoHTeHTTi, lMpodwmnbaeri GenHeciH opHanacTbipy MYMKIHAiMH OyFatTayra
KYKbIrbl.
22.4. KnueHtTiH [Npodunbaeri GenHeHi opHanacTbipybl OHbl Kaspi.kz-Te Kbi3MeT KepceTeTiH YLiHLi
TynfFanapabiH cepBucTepiHae nanganaHyra 6epreH kenicimi 6onbin Tabbinagpl.
Yar
23.1. Yar — Mobunbai kocbiMwaga anekTpoHAblKk XabapnamanapmeH (COHbIH iWiHAe AblBbICTbIK
xabapnamanapmeH) anmacy apkbifbl KOPCETINETIH aknapaTTblK OaHKTIK KbI3MET.
23.2. Yat kpismeTi KnunenT Kaspi.kz-te CoankectengipyaeH >xaHe AyTeHTudmkaumagaH eTKEHHEH KemiH
KepceTinen,.
23.3. YartTarbl aknapaTTbl cakTay Mep3iMiH Kaspi e3 kanaybl 601bIHWa ankbiH4anabI.

4-Tapay. OMUSAH

1.

LapT 6oMbiHWa KbiaMeTTepai any ywiH KnueHT MblHa TananTtapAablH 6GapnbifblHbIH CcaKTanyblH

KaMTamachI3 eTeai:

1) KnueHTTiH Kaspi.kz-TiH KbI3MeTTepiH anyra >xaHe OMUsHFa KOrKeTiMAiNiriH KaMTaMacbl3 eTyre TexHuKanblK
Kypanbl 6ap;

2) LWapT 6ombiHWa KpI3MeTTepAi kepceTy ywiH KnueHt Kaspi-re aknapatTbl 6epai )XaHe KaxXeTTi ic-apekeTTepai
Xacagpl;

3) Knuent CoawikecteHaipy/Tipkey/AyTeHTndukaumsa GonbiHIWA KbI3METTepAi kepceTyre xaHe YKeke kabuHeTke
KOIDKETIMAINIKTI anyra KaxXeTTi apekeTTepai xacagp!.

. OMusiHFa BaHKTIK KbI3MET KepceTyre MbliHanap Kipeai:

1) WotTtap GowbiHwa xyprisinreH Onepauusnap Typansl aknapartTbl any;

2) arbimparbl GanaHc >xaHe KnueHTke KOMmKeTiMAi akwaHbIH kannbl comackl, KomkeTimai kangblk Typanbl
aknapart (Lot 6orbiHWwa Y3iHai kewipmenep) any;

3) OnekTpoHAbIK Tenem KblaMeTTepiH opbiHAay;

4) AknapatTblk 6aHKTiK KbI3MeTTepi opbiHAAy;

5) ATTK, OnektpoHablk akwa catein any, ATTK 6anaHceiH/KormkeTimai kanablkTbl ecenke any xoaHe ATTK-re
XeHe Ternem kapToykacbiHa OarnaHbicTbl Onepaumsinap XeHiHaeri aknapaTtThl ecenke any;

6) Kaspi-aiH, COHbIH, iWiHAe aganablk 0argaprnaMacbhiHbiH asiCbiHOA YCbIHATBIH ©3re TenemMiik eMec KblaMeTTepi
XeHiHge aknapart any.

. OMUAHABI:

1) Kaspi-ge arbimaarbl XeHe/HeMece XuHak WoTbl 6bap/6onFaH (KnueHTtTep),
2) KnuneHTTep onappblH nangacbiHa 6aHKTiK onepaumsnap XyprisreH xxaHe Kaspi-ae onap 6onbiHwa 6annaHbic
aknapaTbl 6ap,



3) Epexenepre xoHe LWapTtka cevikec Kaspi.kz-te CenkecteHgipyaoeH xaHe/Hemece TipkeyaoeH ©TKEH Xeke
Tynfanap nanpganaHagbl.
4. OmuaH KnueHTTiH BaHKTiK WwoTbl emec. OMusaH KnueHTke nHTEpHeT xenici apkbinbl xeTkisywinepaid (CCK)
KbI3METTEpIHIH aKbICblH Teney MakcaTbiHAa, coHAaan-ak Epexenepae ke3genreH anekTpoHAbIK 6aHKTIK KpiaMeTTepai
KepceTy VYLUiH awbinagbl.
5. OMusHHaH xeTkisywinepaid (CCK) kbiameTTepiHiH, akbicbiH Teney Cantta opHanacTtbipbinFaH «Kaspi Bank» AK
angblH ana TereHreH TerneM KapTOyKacblH LUblFapy, TapaTy XeHE OfaH KbIBMET KepCeTy epexeriepiHe CaMnKec
XKYPri3inyi MyMKiH.
6. OMUsIH Keneci TacingepMeH:
1) KnuenTTiH Kaspi-ge awbinFaH XUHaK xaHe/Hemece arbimaarbl woTTapblHaH Kaspi.kz-te akwa aygapy
apKbINbl KONMa-Komn akwachI3 TONIEMMEH;
2) 3-wi TynfanapplH TancbipMacbiMEH akLlaHbl €CEnKe a3y apKblnbl KONMa-KOM aKLachl3 TONEMMEH;
3) backa ekiHWwi peHrenperi 6aHkTep webiFapraH «Visa», «MasterCard» xanbikapanblk Tenem >XYMeCiHiH
KapToykanapbiHaH Kaspi.kz-Te akwa aypapy apkeinbl KonMa-kon akwacbld tenemmeH ATTK >xeHe/Hemece
OneKTPOHAbIK aKlla caTbin any apKbifbl TONbIKTbIPbINaabsI.
7. KnnentTe GipHewe ATTK 6ap 6onbin, on Onepauuanapabl yprisreH xarganaa, Kaspi ATTK-meH kepceTineTiH
BaHKTIK Tenem KbI3METTEpiH LbIFapbiy Ke3ekTiniri TopTibiMeH kepceTeai (OipiHWI ke3ekTe HeFypnbiM OypbiH
WhiFapbinFaH kyHi 6ap ATTK nangananbinagsl).
8. OmusiHFa KkpiameTTep kepceTinreH ke3ge ATTK-Hbl xaHe/Hemece JOneKTPOHAbIK aklWaHbl KaTe caTbin anfaH
xarganga, Knuent Kaspi-re akwaHbl KnueHTTiH Kaspi-ge awbinfaH afbiMafbl LWWOTbIHA aydapy Typarnbl eTiHiw
6ingipeni He 6onmaca Kaspi.kz-Teri aKwara 6unik ety apeKkeTTepiH xxacanabi.
9. KnneHtke ATTK xoHe/HeMece DnekTpPoHAbIK aKlia apKbinbl KormkeTimai akwa Kaspi-giH kaccacblHAa KonmMa-Kon
akwa TypiHae anbiH6anabl.
10. KnueHt Kaspi.kz-te CankectengipyaeH/TipkeyaeH 6TKEHHEH KeriH OMUsHFa KOrmKeTiMAINIk anagsl.
11. ©SMuAH apkbinbl KepceTineTiH B6aHKTik KbiameTTep Kaspi-meH OaHKTiK KbiI3MeT kepceTy LwapTTapbiH, 6aHk
canbiMbl LWapTTapbiH, 6aHK Kapbi3bl LAPTTapbiH, TONEM KapTacbiH LWbIFApy LWapTTapblH X8He T.C.C. XacackaH
xoHe/Hemece Kaspi.kz-te CankecteHgipyaeH/TipkeyaeH ©TKeH Xeke TynfFanapfa kepceTineai.

5-Tapay. MeMnekeTTiK KbI3aMeTTepre KorkeTimainik 6epy Tanantapsbl

1. Kaspi Mobunbai KocbiMILIa apKbifbl MEMIIEKETTIK KbidaMeTTepre kKorkeTiMainik 6epeni. Mobunbai KkocbiMwaga
KornkeTiMAi KbiameTTepaiH Tis0eci ankbiHganagb!.

2. MewmnekeTTik KbI3MeTTepAi TWICTi yakKineTTi opraHgap 3aHHamaga OGenrineHreH TapTinneH kepcetedi. Kaspi
KnveHTke Mobunbai KocbiMLIA apKbiibl, COHbIH iWiHAEe SMeKTPOHAbIK YKIMET LWo3i, pykcatrap MeH
xabapnamanapablH MeMNekeTTiK aknapaTTblK >KyWeci apkblibl TWICTI MemnekeTTik Kkbldametrtepre, COVID-19
aypyblHbIH, XaHe/HeMece e3re Ae TyprepiHiH 6ap-KofblHa XXYPri3inreH TecTineyaiH HaTWXKENepiH XuHayabl XoHe
eHaeyai Kysere acblpatblH KasakctaH Pecnybnukacbl [eHcaynblk cakTay MUWHWUCTPHRIriHIH aknapaTTblK >Kyneci
(6bynaH api — KP ACM AX (Ashyq) apkbinbl KnueHTTiH Toyeken penTtuHri (ByaaH api - Meptebe) Typanbl aknapaT
anyra KormkeTiMainik 6epy yLwiH aknapaTTblK XoHe TeXHUKanblK e3apa opeKkeT eTedi XoHe onapAablH KepceTinyi
XOHe yoKineTTi opraHaapAblH dpeKeTi YLUiH XayankepLuinik aTkapmangbl.

3. MewmnekeTTik KblamMeT anfaH ke3ge KnuneHT KasakcTaH PecnybnukacbiHblH, 3aHHamMacbiH Gaclubinblkka anyra
Tuic. Kaspi-giH 6epeTiH KeHeci yakineTTi opraHgapablH KEHeci HeMece HOPMATUBTIK KYKBIKTbIK akTinepaiH pecmu
TYCiHOIPMECi eMec XaHe aHblKTaManblk cunatka ne. HakTel cyObekTinepre kaTbiCTbl HEMECE HaKTbl XXaFdanra Kkapaw
HOPMAaTUBTIK KYKbIKTbIK akTinepgi TyCiHAipy kaxkeT OomnfaH Ke3ge navganaHylbl TUICTI yoKINeTTIK opraHgapra
xabapnaca anagpl. byn peTTe 3aHHamara can MyHAanm TyciHaipmenepaiH MiHOETTi 3aHabl KLU XKOK XoHe YCbIHbIC
peTiHOe Xxypeai.

6-Tapay. «Kenik KypanblHblH  COWKECTeHAipy HeMmipi  OOoMblHWA  Kenik
KypangapblHbIH, XeKkenereH TypnepiH MeMrekeTTiK TipKey, ecenke any XaHe
ecenTeH LWbIfapy, COHOanW-ak Kenik KypangapblH Tipkey Typanbl KyasiK >XoHe
MeMIeKeTTIK Tipkey HeMmipi 6enrinepiH 6epy» mMeMnekeTTik KbiameTiHe (ByaaH opi
— KK-Hbl KanTa pecimaey Kbl3MeTi) aneKkTpoHAbIK TypAe KormkeTiMAainik GepinreH

Kesfe QNeKTPOHAbIK KbIBMET KepceTy epeKLlenikTepi.

1. KK-Hbl KkavTa pecimaey Kbi3MeTi caTyliblHbIH caTbiM anywbifa Kenik kypanbiH (6yaaH api — KK) uenikreH
WhifapyblHa OannaHbICTbl aTanfaH TynFanapgblH eTiHiMAepiHiH Herisinge caTtywbiHblH KK-Hbl MeMnekeTTik
ecenTeH LWbifapyblH, OHbIMeH Bip mMesringe catbin anylwbiHbiH KK-Hbl MeMNEKeTTiK ecenke KobiH Bingipei xoaHe
OHbI iWKi icTep opraHaapblHbIH aymakTblk Genimwenepi (bynaH api — KbiameT Gepylli) 3aHHamaga kesgenreH
TopTinneH kepcetedi. KbiameT GepyluiHiH, apekeTTepi yuwiH, coHblH iwiHge KK-Hbl kKanTa peciMagey Kbl3METIH
KkepceTygeH Oac TapTkaHbl, coHOan-ak ke3 kenreH ceben OorbiHWA KK-Hbl KanTta pecimaey Kbl3METiHiH,
KorpkeTimciagiri ywiH Kaspi xayankepLuinik atkapMmangbi.

2. Kaspi Mobunbgi kocbiMmwa apkpinbl KK-Hbl caTylbl MeH caTtbin anylbiHbIH TUICTI eTiHimaepai 6epyiHe XoHe
KbiameT OGepywi kepceteTiH KK-Hbl kKanmTa pecimoey Kbi3METiH 3MeKTPOHAbIK TypAe anyra MyMKiHAik 6epegi,
coHaaui-ak KK-Hbl KanTa pecimaey KbI3MeTiHiH, akbICblH Teneyre, coraH KaTbiCTbl KK-Hbl KaliTa pecimaey Kbi3ameTi



KepceTineTiH Kenik KyparnblH caTyllbl MEH caTbil anyllblHblH apacbiHa ecen amnbipbiCyabl KamTamachI3 eTyre
BannaHbICTbl ANeKTpoHAbIK BaHKTIK KbI3MeT kepceTesi.
3. Ecen ambipbicygbl KamMTamacbl3 €Ty YLWiH caTywbl MeH caTbin anywbl Kaspi Gold Tenem kapTacbiHblH,
ycTaywbicbl 6onybl kepek. CaTbin anylbl MeH caTyliblHblH apacbiHAafbl €Cen ambIpbiCy Keneci TapTinneH
KamTamacoI3 eTineg;:
1) catywbl Mobunbai kocbiMwagarbl Hyckaynbikka canm KK-Hbl ecenteH LwbifapyFa eTiHiM ©epepi, catbin
anywblHbIH gepektepiH, KK-Hbl xxaHe oHbIH, KyHbIH (OyaaH api — MaMine comachbl) kepceTeai;
2) KK-Hbl 63iHiH aTblHa pecimaey MyMKiHZiri Typanbl xabap anfaH caTtbin anylbl OHOA KepceTinreH Mep3iMHeH
KewikTipmenn Mobunbai kocbiMwaga Kaspi Gold Tenem kapTtacbl apkbinbl caTywbiFa Mamine comachbl
MerwepiHge akwa aygapyra Hyckay (byaaH api — Hyckay) 6epegi.
Carbin anywbl Hyckay 6epy apKbibl:
- KpiameT Oepywi catbin anyuwbiHblH, atbiHa KK-Hbl MeMnekeTTik TipkereH KyHHEeH KeWiHri KyHHeH
kewiktipmen Kaspi-re Mamine comacbiH caTylblHbIH 6aHKTiK WOTbIHA (OFaH KOMKETIMAINIK caTyLblHbIH
Kaspi Gold Tenem kapTacbl apKbinbl XKy3ere acbipbinagbl) aygapyra yakineTTik 6epegi;
- Hyckay GepinreH kyHHeH 6actan Maemine comachkl MenwiepiHaeri akwaHblH, caTbin anyLbliHbIH, LIOTbIHAH
ecenTeH LWbifapbinaTbiHBIMEH X8He Kaspi-geri TWIiCTi ecenke any wWoOTblHAA Cblakbl ecenTeycis
cakTanaTbIHbIMEH Kenicen,;
3) Kaspi KbiameT GepylLliHiH caTbin anylwbiHbiH atbiHa KK-Hbl MemnekeTTik TipkereHi Typanbl xabapnamaHbi
anfaH KYHHEH KeWiHri KyHHeH Kewiktipmen Mamine comachiH caTylublFa aygapagbl.
4. Cartbin anywbl Hemece caTywbl Mobunbai KocbiMIwaaa MamineeH 6ac TapTy apekeTTepiH xacafaHga Hemece
caTbin anywbl GenrineHreH mMep3iM eTkeHre AewiH (3-TapmakTbiH, 2-TapMakwacskl) Hyckay 6epmereH xarganga,
OepinreH eTiHiMaepaiH Kywi >kolbinbin, KbiameT ©Oepyuwire ©Oepinmenai, KK-Hbl kaiTa Tipkey Kbl3MeTi
kepceTinmenai. Catbin anywbl KK-Hbl MEMMEKETTIK TipKeY YLiH anbiM MeH MeMIekeTTiK Oaxabl TenereHre AeiH,
caTywbl MeH caTtbin anywbl KK-Hbl ecenteH weirapy/ KK-Hbl ecenke Ko Typanbl ©TiHIMAEPIH Kepi kKanTapbin anyfra
KYKbIIbl.
5. MblHa xargannapga:
1) catbin anywsbl ©3i Mamine comacblH canfaH KyHHEH KeRiHri €Ki XXYMbIC KyHi (CeHbi >kyMbIC KyHi 6onbin
caHanagsl) iwiHae Mobunbeai koceiMwaga KK-Hbl ecenke Kot YLIiH apekeTTepai opbiHAamMaraHaa;
2) caTywsbl HeMece caTbin anywsl Mobunbai KocbiMwaga mamineHi pecimaeyaeH 6ac TapTkaHga (eTiHiMAI kepi
KanTapbin anfaHaa);
3) KpiameT Oepywi KK-Hbl kamta pecimgey KbiameTiHeH 6Gac TapTkaH >kargampa, Kaspi  mepsim
asikTanfaH/kargan OpbiH anfaH KyYHHeH KeWiHri KYHHEeH KelikTipMen caTtbin anywblifa Kaspi-giH TUicTi ecenke
any WwoTbiHAa cakTtanaTeiH MaMine comacblH KanTapagbl.

7-Tapay. KOCbIMLIJa KapTaHbl Wblfapy

1. TwicTi wapt 6orbiHwa Kaspi Gold kapTacbiH ycTaywbl 6onbin TabbinateiH KnveHT Mobunbgi kocbiMwana
KocbiMwa kapTaHbl LbiFapyFa eTiHiMAi pecimaeyre (Mobunbai KocbiMIaga TEXHMKamMbIK MYMKIHAIK XX8He TMiCTi
dyHKUMA OGonFaH Kke3fde) Kykbinbl. KocbiMwa kapTaHbl ycTaywbiFa 6ip KocbiMwa kapTagaH apTblk kapat
Wwhirapbinmanabl. KocbiMiwia kapTa ¥cTaylbiHbIH aTbiHa LiblFapbiiiFaH xabbinvaraH KocbiMwa kapTta 6onfaH
kesge gon con KocbiMwa KapTaHbl ycTaywblfa, COHbIH iwiHae 6acka KnueHTTiH kaHa KockiMwa kapTa
WbIFapybIHa o bepinmengi.

2. KocbIMLia KapTaHbl Wwheifapy yuwiH KnveHT Kaspi cypatkaH KocbiMLla KapTaHbl yCTayLUblHbIH AePEKTEPIH, COHbIH,
iwiHae KocbiMwwa KapTaHbl yCTayllbl KON XeTKide anaTblH TenedoHHbIH, HOMIpiH (KnueHTTiH, afbimaarsl TenedoH
HeMipiMeH ceWkec Kenmeyre Tuic) kepceTefdi, KocbiMwa KapTaHbl yCTaylblHbiH, TernedoH HeMmipiH pacTan,
Mobunbai KocbiMIagarbl ©3re Hyckaynapabl OpbiHAANAbI.

3. KnneHT KocbiMLa kapTaHbl yCTayLlbiHbIH TenedoH HeMipiH (COHbIH iWwiHae KaxeT bGonFaH Xarganga — OypbiH
pactanfaH TenedoH HemipiH e3repTy) Kaspi-giH KocbiMwwa kapTaHbl yCTaylbiHbIH, TenegoH HemipiHe xibepreH
kogblH Mobunbai KocbIMLILaFa eHridy apKbifbl pactangpl.

4. KocbIMLUIa KapTaHbl YCTayLUblHbIH TenedoH HeMIpiH pacTan oTbipbin, KnneHT KocbiMLLa KapTaHbl LblFapFaHHaH
keniH Kaspi.kz-Te xeke Tipkey MymkiHAiri 6epineTiHimeH aHe KnneHT pactaraH KocbiMila KapTaHbl yCTayLbIHbIH
TenecoH Hemipi OoWblHIWA CeEpPBUCTEP MEH KbI3METTepre KospkeTimainiri  wekrteyni Xeke kaOWHETTIH,
alwblnaTbliHbIMEH Keniceai.

5. XKeke kabuHeTTe KocbiMlwa KapTa wWhbifapy yuwiH awsbinfaH LWoTka, coHblH iwiHae KocbiMwa kapTa apkbinbl
Onepauusanap >xyprisyre (KocbiMwa KapTaHbl LWbiFapy TanantapblH KamTutbiH LapTka canm avkpiHOanatbiH
LekTeynep, coHblH iwiHae KnueHT 6enrinereH wekreynep eckepinin), LLoT GonbiHWAa, COHbIH, iWiHAE XYpPri3inreH
Onepauusanap Typanbl aknapaTtka, KocbiMILa kapTaHbl nanganady apkpiibl GOHYC XXMHaKTayFa XXaHe XXUHaKTarnfaH
OOHYCThI )XymcayFa KorkeTiMmainik 6epinegi.

6. Kaspi.kz kpIameTTepi MeH cepBUCTepiHE KormkeTiMAinik onapapiH XXeke kabuHeTTe GonybIMEH aHbIKTanagbl,
ofaH KocbiMla kapTaHbl ycTayllbiHbH TenedoH Hemipi GonbiHwa kipyre 6onagel. Kaspi KockiMmwa kapTa
yCcTaywhblfa xoHe/Hemece KnuveHTke Mobunbai KocbiMLla apkbifbl KOMMKETIMAI Kbl3MeTTepai, CepBucTep MeH
dyHKuuanapabl e3 beTiHLWe e3repTyre KyKbirbl.

7. Epexenepae 6enrineHreH AyTteHTudpumkauusanay, CaunkecteHaipy TopTibi KocbiMila kapTaHbl yCTayllblHbIH
TenedoH HeMipi bowbiHLa XKeke kKabuHeTke KOIMKeTIMAINIKTI anfaH/6epreH ke3ge xaHe/Hemece XKeke kabuHeTTe
Onepauusanap xyprisreH kesge KocbiMLLa KapTaHbl yCTayLblFa KaTbICTbl KONAaHbINaab!.



8-Tapay. Mobunbai kocbiMwa apkbinbl KP JCM AX-gaH (Ashyq) Maptebe any
TopTibI

1. KP ICM AXK-paH (Ashyq) anbiHFaH KnueHTTiH MapTebeci Typanbl aknapat KnueHT Kiprici keneTiH mekemere
opHatbinFaH QR-koaThl KnueHTTiH ckaHepneyi apkbinbl Kipyai TipkereH kesge (byaaH api — Kipyai Tipkey) Hemece
Mobunbai KocbIMLLaHbIH, THICTI BenimiHae MapTebe 6epy hyHKUMACHIH KOnaaHy apkbinbl 6epineai.

2. MapTtebe KP ACM AXK-gaH (Ashyq) Typni TycTi dhopmaTTa 6epineai: xxackin maptebe kenywige aypyabiH 6ap-
XKOFbIHA XKYPri3inreH TeCTiHiH Tepic ekeHiH Binaipeai; kek maptebe - aypyablH 6ap-XOfblHa XXYPri3inreH TeCTiHiH,
HaTMXenepi oK ekeHiH Bingipeani, KnneHTt aybipraHgapmeH ©annadbicTa 6onFaHaapablH KaTapblHAa XOK Aen
caHanagbl; capbl mapTebe - KnueHTTiH gepektep 6GasacbiHaa ayblpraHgapmeH GarinaHbicta ©onFaHaapabiH
KaTapblHOa TipkenreHiH Oinpipeai; kbi3bln MapTebe — KnueHTTiH TecTiney HaTuxenepi OOMbIHIWIA aypydblH OH
HOTMXeCiMeH AepekTep 6asacblHAa TipkenreHiH Gingipen,.

3. KnneHt Kipygi Tipken oTbipbin, KnneHTke «Kbi3bln» HeMece «capbl» mapTebe GepinreH xarganga, Kipyai
TipKereH MeKkeMeHiH TUICTi MEMITEKETTIK OpraHfa e3iHiH KenreHi Typanbl xabapnayra esiHiH keniciMmiH 6epegi.

4. KP OCM AX-gaH (Ashyq) Mobunbai kocbiMwa apkbinbl anbiHFaH MoepTtebe Typanbl aknapat Mobunbai
KOCbIMLL@HbIH, 9KpaHbIHa LWbIFapbinagbl xxaHe Kaspi-ge cakranmangel.

5. Mobunbgi koceimwapga Kipyai Tipkey ywiH KaxeTTi apekeTTepdi opblHAaw oTbipbin, KnueHt KasakctaH
PecnybnukacbiHbIH «Xanblk AeHCaynbifbl XoHe OeHcaynblk cakTtay XXymeci Typanbl» KOAEKCiHiH 273-6abbiHa
ColKkeC MeauuMHa XYMbICKEPiHIH, KYNUSCBbIH KypanTblH ManiMeTTepai XXuHayfFa, eHAeyre, KONl XEeTKi3yre >XoHe
Oepyre kenicimiH 6epegai.

O-tapay. «Uudpnblk KyxKaTTap» CepBUCIH KorigaHa oOTbIpbif, 3MeKTPOoHAbIK

KyXaTTapabl na|7|p,anaHy

1. Umndpnblk KyKaT — MEMITEKETTIK, OaHKTIK KbI3MeTTepai XoHe e3re Ae KblaMeTTepai 3NeKTpoHAbIK HbicaHga any
YWIiH KaXeTTi, COHOan-aK >Xeke XoHe 3aHAbl TyffanapMeH esapa ic-KUMbIN xacay KesiHge undpnblK KyxaTtap
CEepBUCIMEH KamnbINTacTbipblNiaTblH ANEKTPOHAbIK KyXKaT.

2. «Undpnbik kyxatTap» cepBuciHe KorkeTimainik KnueHTke ysAnbl 6aninaHbiCTbiH, aBOHEHTTIK KYPbIFbICHIH
navganadein, Mobunbai KOCbIMLIA apKblfbl 3NEKTPOHAbIK MiliMaeri KyxaTTapdbl Kepy >aHe nanpganaHy
MYMKiHAIrH yCbiHaapbl.

3. KyxaTtrap Mobunbai KocbiMLWaga KMEeHTTIH CcypaTyblHbIH HEridiHOe XaHe KeniHHeH Kaspi-giH mMemnekeTTik
opraHgap MeH yMbiMAapAblH aknapaTtTblk XyWenepiHeH UHTerpauusanay apkbifiibl MoniMeTTep anybl HerisiHge
Xacaktanagbl.

4. «Undpnbik Kyxkattap» cepsuci Mobunbai asamattap 6asacbiHga (MAB) ysanbl 6annaHbiCTbiH, abOHEHTTIK
KYPbINFbICBIHBIH HEMipi TipkenreH ke3ge Mobunbai kKocbiMwaga aBTopu3auusigaH eTkeH KnueHntTep  yLiH
kormkeTimai. MAB-Ta ysanbl 6annaHbiCTbiH, abOHEHTTIK KYpPbINFbICbIHbIH HEMipi GonMaraH >xarganga, KnveHTke
Mobunbai KocbiMlaHbl NaganaHa oTbipbin, MAB-Ta e3iHiH yanbl G6annaHbICTblH abOHEHTTIK KYPbITFbICHIHbIH
HeMIpiHTipkey MyMKiHAir 6epineai.

5. KnueHtke komkeTimai undpnbik KykatTapabiH Tisbeci Mobunbai KocbiMLaaa kepceTineai.

6. KnueHTTiH uundpnblk KykaTka >xegen KOn XKeTKidyiH KamTamacbl3 €Ty YLWiH OHblH, Kewipmeci Mobunbai
KocbiMwagarbl XXeke kabuHeTTe cakranagbl. KyxaT esrepreH xafganga, KnueHt «Undpnblk kKyxaTTap»
CepBUCIHE Kipy YLLUIH XXaHa cypaTy Xibepyi Kepek.

7. YwiHwi Tynfanapra «Uudpnblk  KyxaTtap» cepsBuUCiHOE KanbinTacTblpbinfaH UMAPIbIK  KyxaTTapfFa
KornkeTiMmainik KnueHTTiH kenicimimeH 6epinegi.

8. KnueHT Lndpnbik kykatTapabl Lndpnblk KykaTtTapabl kabbinganTbiH YiiHWI TynFanapabid, Kaspi-giH KnneHT
Typanbl AepekTepai carKkecTeHaipyi aHe/HeMece XaHapTybl (63eKTeHAipyi) MakcaTbiHAA, COHbIH iWiHAEe Kbl3MeT
KepceTkeHOe, COHbIH iWwiHae Kaspi.kz Mobunbai KocbiMWAcbiH NaiganaHa oTbipbin KbIBMET KepCeTkeH keaae,
KXK/TKK GolibiHWwa ki 6akbinay wapanapbiH KongaHy MakcatblHaa nanganaHybl MyMKiH.

10-tapay. QR-kog

1. QR-kog — CepikTecTi xoHe/Hemece KnueHTTi cevikecTeHgipyre, coHgan-ak Mobunbai KocbiMla apKbifbl
Onepauusira Hyckay b6epygi kamMTamachi3 eTyre MyMKiHAIK 6epeTiH WTpuxTel KoATanfaH kogTapAbl navganaHein,
Tenem xacaygbl xaHe Onepauuanapabl Xypridygi kamTamachi3 eTy TEXHOJOTUSICHI.

2. Tapantap KnueHTTi (catbin anywsl) xxaHe/Hemece CepikTecTi (CaTywblHbl) CanKkecTeHaipy xaHe OnepaumsiHbl
Xyprisydi, coHblH iWwiHae TayapablH akbiCbiH Teneyai kamTamacbld eTy MakcaTbiHaa QR-kog TexHOnorusicbiH
KkongaHagbl. Mobunbai KocbiMwacbiH  kongdaubin, QR-koatbl ckaHepney KnueHTTiH (caTbin  anyLibiHbIH)
OnepauusiHbl Xypridyre, CoHblH iwiHae CepikTecke akwa ayaapyra 6epreH Hyckaybl 6onbin Tabbinagpl.

3. Onepauusanap XyprisinreHHeH KewiH, COHbIH, iWwiHae Tayap yLWiH akwa TenereHae Hemece KawTapfraH kesfe
Kaspi KnueHTtke OnepauusiHbib, comachkl kepceTinreH Push-xabapnama He 6onmaca SMS-xabapnama xongaybl
MYMKiH.

4. KnveHTtTiH QR-koaThiH kemeriveH Tayap yLWiH TernereH comMacbl Cankec kermereH kesge, Cepikrec GypbiH
TeneHreH comaHbl KnuneHTke kamnTapagpbl. Cepiktec neH KnmeHTTiH apacbiHOaFbl comaHbl onap Kaspi-gin
KaTbICYbIHChI3 ©3 BeTiHLIE peTTenai.
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