«Kaspi Bank» AK-TbIH anekTpoHablK 6aHKTIK KbIBMET KepceTy
epexenepi

1. TepMMHp,ep MEeH aHblKTaMarnap
1.1. Epexenepge nanganaHbiniaTelH TEPMUHOEP MEH aHblKTamarnap:
1) ABTOopu3aumsaaaH eTy — Kaspi-aiH Tenem kapToykacblH, COHbIH iWwiHae KapTtaHbl nangananein, Onepauus

XKyprisyre OMUTEHTTIH, pyKcaTbiH anybl;

2) AyteHTudumKaumua — OneKkTpoHAbIK KbldameT kepceTy, Onepauusanap Xypridy XsHe e3re apekeTTepgi
opblHAaay yuwiH KnueHTTiH kawbikTaH Kaspi.kz, TepmuHangap Hemece e3re bannaHbic apHanapbl apKbifbl
xabapnacyra KyKblKTbIMbIFbIH pacTay;

3) BuomeTpuKanbIK CONMKECTEHAIPY — KMWMEHTTIH 3NeKTPOoHAbIK 6aHKTIK KbI3METTi any KyKbifblH BipblHFam
pactay MakcaTbliHAa KIMEHTTIH eke 6acbiH PU3MOoNorusasnbIK XeHe Buonormaneik epekweniktepi HeridiHae
aHbIKTay pacimi;

4) Ysingi kewipme — LLloTTa kepceTinreH Onepaunanap Typanbl aknapaT KamTbliFaH 3NeKTPOHAbIK Typaeri
Ky>xat,

5) KocbiMwa kKapTa ycTaywbl — TeneM KapTacblHa KbI3MET KepceTy wWapTbl ascbiHga KocbiMwa kapTa
WhiFapbinFaH KnneHTTiH 6-16 xac apanbifbiHgarbl 6anacsl;

6) Wapt — anekTpoHAbIK GaHKTIK Kbl3MeTTepAi KepceTy XoHe OaHKTiK Kbl3MeT KepceTy Typanbl LaprT,
Epexenep oHbIH axblpamac 6eniri 6onbin Tabbinagbl;

7) Kocbimwa kapTta — Kaspi 6enrinereH wekreynep eckepinin, Onepauusnap Xypridyre apHanfaH Tenem
KapTachl;

8) KomxeTtimai kanablk — KnueHT neH Kaspi-giH apacbliHOa XacanfaH LapTka COMKec KpeauT NUMUTIHIH
KormkeTiMai kKangblfblH KockaHaa, KnuneHtTtiH LWoTTapeiHoarbl akwa comackl, ATTK-geri akwa comachl
XoHe/HeMece DneKTPOoHAbIK akla coMachl;

9) CoaukecteHaipy — KnveHT neH Kaspi-giH »Keke kabuHeTke kipyre kKomxkeTiMainik 6epy ywiH KnneHTTiH
Xeke BacblH aHbIKTay xaHe TenedgoH HemipiH pacTtayra b6afbiTTanfaH apeKkeTTePiHIH KeLLEHi;

10) Kaspi — «Kaspi Bank» AK;

11) Kaspi.kz -Mobunbai KocbiMLLaHbl KockaHaa, INekTPOoHAbIK 0aHKTIK Kbl3MeTTepAiH KOMMOHEHTI, KrnneHTTi
ColikecteHgipy/Tipkey dakTici OoMblHWA OfaH OaHKTiKk onepauusnap MeH e3re opeKeTTepAdi KallbIKTaH
opblHAayfa, coHpgan-ak Epexenep meH Kaspi.kz dyHkuuoHaneiHa cenkec wapttap, KnuneHnTTiH LoTtTapsl
Typanbl aknapar anyra MyMkiHgik 6epeg;;

12) BannaHbiC apHanapbl — 9MekTpoHAblK nowTa (e-mail), nowTa Gawnaubicbl, Kaspi.kz, mobunbai
OaHknHr, SMS-xabapnap, Mobunbai KocbiMwagarbl xabapnamanap, CoHblH iwiHae Push-xabapnamanap,
TenecdoHpap, dakc, baHkomat, Tenem TepmuHangapbel, POS-TepmuHangap, aneKkTpoHAblK TepMuHangap,
TepmuHangap, Mobunbai kocbiMwa apkbinbl KnneHTTiH aknapat 6epy kypangapbl xeHe Kaspi aikbiHOanTbIH
TOPTINMNEH XaHe TananTapga naganaHbinaTtbiH e3re Kypangap, KypbinFbinap;

13) KapTa — SMUTEHT LWbIFapFaH aHe TerneM Kyparnbl 6onbin TabbinateiH, XTXK-HbIH GipiHiH xaHe (Hemece)
Kaspi Tenem kaptanapbl xyneciHib (TKXK) Tenem kapTacel, kKapTaga OHbl yYCTaylhblifa TepMuHangap apKbiibl
XoHe (Hemece) backa bavnaHbic apHanapbl apkeiibl Onepauunsanapgbl Kaspi 6enrinereH tanantapga xaHe
LLUEKTEeYrep eckepinin, Xypridyre MyMKkiHAiK 6epeTiH aknapaT kamTblinagbl;

14) KnueHt — Kaspi-meH LUapT xsHe/Hemece e3re OGaHKTIK KbI3MET KepCeTy LapTbiH XacackaH >XoHe
Epexeneppae ke3genreH bannaHbic apHanapbiH nanganaHaTbhiH xeke Tynfa (CoHblH iwiHae XKK);

15) Kny6 — Kaspi kny6bl;

16) KocbiMwara Kipy koAbl — AyTeHTuduMKauuna ywiH nanganaHbinaTblH CUMBONAAP XUbIHTLIFbI,

17) ©musaH — Kaspi-giH 6argapnamansik kamcbi3gaHabipybl, oHaa ATTK xaHe/Hemece OnekTpoHAbIK akwa
Typanbl aknapaT, coHaan-ak ocbiHaah ATTK-meH >xaHe/Hemece OJNeKTPOHAbIK akwaMeH KyprisinreH
Onepauusanap Typanbl aknapar cakranagbl;

18) OCXK - 6ippeTtik kog, KnueHTTiH cypaTybiMeH OGargapnamanbik-annapatTblK Kypangap apkbifbl
xacanaTblH xaHe KnueHTke Kaspi.kz-ke >xaHe/Hemece InekTpoHAblK GaHKTIK Kbl3MEeTTepre KorpkeTiMAinik
OepreH ke3ge Gip peT nanganaHyra apHanfaH aneKkTpoHAbIK LMdprbiK cumBongapabi Giperen xyneniniri;



19) Xeke kabuHeT — Kaspi.kz-Te xxoHe Epexenepae kesgenreH MakcaTka apHanfaH Kaspi.kz-Teri keHicTik,
ofaH Kaspi.kz-te KnueHtTi CoalikecTeHgipy xxeHe AyTeHTUdUKaumsnay apkbifbl KOS XeTkidyre 6onagbl;

20) NoruH — Kaspi.kz-Ti nanganaHyLbiHbIH €CenTik a30acbIHbIH, LudpnapmeH kepceTinreH atol. KnueHTTiH,
TenedoH HeMipi Kaspi.kz-Teri KnueHTTiH JlornHi 6onagpi;

21) Moo6unbai KocbimMwa — mobunbai TenedoH Hemece Mobunbai KOCbIMLWIAHBLI X8HE WHTEpHEeTKe
KOImKeTIMAINIKTI KONAamTblH e3re KypbiFbl apkbifibl 3NEeKTPOHAbIK OaHKTIK Kbl3MeTTepAi anyFa apHanfaH
GargapnamMarnsik KamMcbi34aHabIpy;

22) XTX — MasterCard WorldWide xanbikapanblk Teriem xynenepiHid 6ipi / Visa International xanbikapanbik
Tenem xywneci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHbIH iwiHae
Kaspi-giH Tenem xyneci xaHe 6acka Tenem xywenepi — 6ip-6ipiveH ©Genrini Bip epexenepMeH >xaHe
TanantTapmeH OipikKeH XaHe Ternem KapTouykanapbl TEXHOMOMMACbIH NanpanaHy HeridiHae e3apa KaTblHac
»acanTblH ecen ambipbiCyFa KaTbICyLUblNapablH XXeHe onapablH ecen anblpbiCy areHTTepiHiH, xyneci. XTX o3
KaTbICyLUbINapbIHbIH XYMbIC iCTey epexenepiH 6enrinengi xxeHe onapfa aknapaTtTblK Korngay KkepceTteai;

23) TenedoH Hemipi — KnueHt CoanikecteHaipy xeHe/Hemece Kaspi.kz-ke Tipkey kesiHaoe GepreH, KnuneHt
JKeke kabuHeTke Kipy VYLWiH, coHaan-ak SMS-cypatynap »ongay oHe SMS-xabapnap any yuiH
navganaHatbliH KasakctaH PecnybnukacbiHbiH, yanbl 6annaHbeic onepaTopbiHAa TipkenreH Mobuneai TenedoH
HeMIpi;

24) BbawnnaHbic onepaTtopbl — KnueHTneH 6arinaHbIC KbI3METIH KepceTy Typanbl WwapT He Gonmaca Gacka
ykcac wapT (oHblH ascbiHAa KnuenTtTiH TenedoH Hemipi KnueHTke Gepingi) xacackaH ysnbl 6annaHbic
KbI3METIH KepceTeTiH agam;

25) OnepauusnbiKk KYyH — Tonem KbI3MEeTTepiH, Hyckaynapabl opbiHOayabl TOKTaTy Typanbl He ©onmaca
ocblHAal Hyckaynapabl kepi kanTapy Typanbl ekimaepai kabbingay xeHe eHAey XKy3ere acblpbinatbiH Kaspi
alKbIHOAWTBIH YaKbIT Ke3€H;;

26) Onepauusi — Ternemaep >aHe (Hemece) akwa aydapbiMaapbl, OaHKTIK LWOTTbl X8He OMUAHObI
navganaHbin Xypri3ineTiH WeTen BantioTacbiMeH anbipbactay onepauusinapbl, 0aHKTIK WoTTapaa KepceTinyi
TWiC Ke3 KenreH onepauus (TpaH3akuus), CoHbIH iWwiHae kapbl3 OnepauuanapblH KockaHaa, KapTtaHel, ATTK-
Hi, ONEeKTPOHAbIK aKWwaHbl NarganaHbin XKYprisinreH (Tayap akbiCblH Terey >XoHe KOonma-kon akwa any)
weirblc Onepauuanapbl (KpeguT NMMUTIHIH ecebiHeH weiFbic Onepauusanapsl), LWoTka konma-kon akwameH
He 6GonmMaca KOnMa-Kkon akwacbhi3 TacinMeH akwa cany, TepmuHanga LoTtaH konma-kon akwa any;
KkanTapbinFaH Tenemaep; Kaspi.kzte xacanfaH Tenemgep MeH aygapbimgap, KnneHTTiH 6aHKTiK woTTapbiHaa
KepceTinyi Tvic Hemece kepceTinMeyi Tmic 6acka onepauuanap;

27) Maponb — KnuneHTTiH XKeke kabuHeTke KOMKETIMAINIK any ywiH CMMBONAAP XWbIHTbIFbI (COHbIH iWiHAE
KocbiMLara Kipy Kofbl);

28) CepikTec — KnybThiH xaHe/HeMece Kaspi-AiH TypakTbinblk 6argapnamManapbiHbliH KaTbICYLbIChI;

29) Tenem — Onepauusnap (CoHblH iWwiHAe KnMeHTTiH apTypni WOTTapblHbIH apacbiHAa) xaHe KrueHTTiH
HyCKayblH/TancblpMacblH OpbiHAAY YLUiH XoHe akwanaw MiHgeTTeme GoMbiHIWa TeneMAai askray YwWiH KaxeT
bonaTbiH e3re 9peKeTTepP >XMUbIHTbIFbI (COHbIH, iWiHAe KnueHTTiH akwacbiHblH ecebiHeH KnueHTTiH aTbiHa
ATTK, OnekTpoHabIK aklwa catbin any);

30) Tenem KkbI3ameTi — aygapbiM onepauusicbl, OfaH TeneMaep XoHe/Hemece aygapbiMaap, 3NeKTPOHAbIK
HblcaHaa 6acTtama KeTepinreH TeneMaep MeH ayaapbiMaapabl kabbingay xxaHe eHaey, 6aHKTiK WOTKa Konva-
Kon akwa kabbingay xaHe e3re Epexenepae ke3genreH esre KbIaMeTTep Kipegj;

31) ATTK — angplH ana TeneHreH Teniem KapToykachl;

32) KXK/TKK — KbINMbICTbIK XOMNMEH anblHFaH KipicTepdi 3aHgacTbipyFa (KbinbiCTaTyFa) XeHe Teppopuamai
KapXXblriaHablpyFa Kapcbl iC-KUMbIIT;

33) Ynri epexenep — Gacnaga xapusnaHfaH OaHKTIK KbI3MET KepceTy LuapTTapblHbiH, VI epexernepi
Hemece CanTTa opHanacTbIpbifiFaH KOCbITy LapTTapbl;

34) Tipkey — Mobunbgi kocbiMwaga Xeke kabMHeTTi kypyra barbiTTanfaH KnueHTTiH apeKkeTTepiHiH KeLLeHi;

35) Caunt — www.kaspi.kz xxaHe/Hemece www.kaspibank.kz;

36) Oaynbl XaFgam — TeniemM KbI3METIH KOpPCETKEH Ke3fde TeNneMHiH bIKkTUmarn pykcaT eTinMeyiHe Hemece
Tenem KbI3METIHIH TUICiHLLE KepceTinmeyiHe KaTbICTbl ©3re Macernere GamnaHbICTbl TybIHOAANTbIH XarFaaln;

37) Wot — Kaspi-ge awbinfaH KnneHTTiH 6aHKTIK aFbiMAarbl XXoHe/HeMece XXMNHaK LOThI;

38) Tapudtep — Kaspi-aiH yakineTTi opraHbl 6ekiTkeH, CanTtra opHanacTbipbinfaH, Kaspi-aiH KblaMeTiHe
0alnaHbICTbl OHbIH, KbIBMETTEpI YLUIH akbl MEH KOMUCCUSINApAbIH, MerepemMernepi;

39) TepmuHan — O6aHKOMaT, 9MEKTPOHAbIK TepMmuHan, pecaunknep (akwaHbl kabbingay aHe 6epy
dyHKUMACH Oap Kypbinfbl), aBTOMaTTaHAbIPbUIFAH Kaccanap >XoHe 63re 3reKTpOHAbIK-MexaHvKanblk
KypbifFbliap, onap KofMa-kon akwaHbl kabbingay oHe (Hemece) Oepy onepaumsinapbiH Kyprisyre,
Tenemaepai eTkidyre xoHe aklla aygapyfa, ambipbacTtay onepaumsanapbiH xaHe 6aHK onepaumsinapbiHbiH
e3re TypnepiH (COHbIH iWiHOe Ternem KapToykanapbiH (angblH ana TerfleHreH TeneM KapToykanapbiH)



http://www.kaspi.kz/
http://www.kaspi.kz/
http://www.kaspi.kz/

navganaHbin) XXypridyre coHgarn-ak TUICTi onepaumsinapAblH XXYPrisinreHi dakTiciH pacTanTbiH KyKaTTapabl
Xacakrayra apHanfaH;
40) Epexenep — ocbl «Kaspi Bank» AK-TbIH anekTpoHablk 6aHKTiK KbI3MET KepceTy epexenepi;
41) «WMXC» kbiameti — Kaspi-giH aknapatTblk 6aHKTiK Kbl3MeTi, OHbIH ascbiHoa Kaspi KnuneHtke
Kaptanapgbel nanmpananbin, Lot GombiHwa Onepauusanap Xypridy Typanbl ManiMeTTepai, CoHaan-ak
«WMXC» kblamMeTiHiH TananTapblHAa ke3genreH e3re ManimeTTepai oepepi;
42) Jkoxyme — Kaspi-giH cepBUCTEpiHIH, eHiMaepi MeH MHAPaKypbIfbIMbIHbIH, XUbIHTbIFbI, COHbIH iLliHAE
LWoTTapabl awy, Tenemagep MeH aygapbimgap xacay, benimwenep, kaccanap, TepMmvHangap, 6aHkomaTtTtap,
e3re Xabablk, Kaspi.kz, Mobunbgi kKocbiMwa >oHe e3re OafgapnamanblK Kamcbi3daHablpy, Ternem
kapTanapbl, Call Center-ge Kbi3aMeT KepCeTy >XaHe 3MNeKTPOHAbIK aknapaTThblK XoHe TPaH3aKUMANbIK Kbi3MeT
KepceTyai kockaHaa, LapT 6oublHLWA KbiI3MEeT KepceTy MYMKIHAirH KaMTamachl3 eTeTiH e3re Kypangap (benek
HeMece XMUbIHTbIFbIHAA);
43) OneKTPOHAbIK KbI3MeTTep — KallbIKTaH Kipy Xymneci apkbinbl KnneHTTiH e3iHiH LLoTbiHa Kon xeTkidyimeH
GannaHbICTbl BaHKTIK, TONEMAIK )XaHe aknapaTTbIK KbI3MeTTep;
44) JneKTpoHAbIK aKwa — Kaspi-giHoaycbl3 »oHe Kepi KaWTapblManTbiH, 9NEeKTPOHAbIK HblcaHda
cakTanaTblH >oHe yWeHiH 6acka KaTbiCylwbinapbl Tenem Kypanbl peTiHOe KabbinganWTblH akwanan
MiHOEeTTEMENEPI;
45) OneKTpoHAbIK Tenem Kbi3MeTTepi — 0aHK WOTbIH NanganaHa oTbipbin TenemMaepai xaHe (Hemece)
aKwa aygapbiMgapbliH, LWeTen BantoTacbiMeH ainbipbactay onepauusnapbiH XKYpridyre >XaHe aknapaTtTbl
BaHKTiK aknapaTTblK Kbl3meTTepre katnantblH 6aHKk onepauusinapbiHbiH ©3re e TYPrepiH Xysere acbipyfa
BannaHbICTbl KOPCETINETIH ANeKTPOHAbIK BAHKTIK KbI3METTep;
46) AMuTeHT — KapTaHbl WhifapFaH 0aHK, CoHbIH ilwiHae Kaspi;
47) UK - «Kaspi Bank» AK KyanaHoplpylbl oOpTanbifblHbIH LUbliFApFaH SMEeKTPOHAObIK  LMAPIIbIK
KontaHbacsbl.
1.2. Epexenepae nanganaHbeinatbiH, 6ac apinneH xasbifnFaH e3re TepMUHAEpAiH, aAe Yri epexenepge xaHe Kaspi
MeH KnveHTTiH apacbiHaa )acanaTblH WwapTTapAaarbl MaFbiHachkl 6ap.
1.3. WapTThl opbiHAaFaH ke3ge TapantapabiH, ALK-HbI nanganaHy Typi, KongaHy TapTibi MeH KyKbIKTbIK cangapbl
UuTtepHeT xenicinge https://kaspi.kz/guide MmekerxambiHga opHanackaH «Kaspi Bank» AK Kysnangbipyubl
opTanblfblHbIH PernameHTiHae ankbiHaanfaH.

2. Kannbl epexenep xaHe LWapTTel xacacy TopTibi

2.1. Wapt KaszakctaH PecnybnukacbiHbiH ¥NTThlK BaHkiHiH 2016 xbinFbl 31 Tambidgarsl Ne 212 kaynbiCbIMeEH
OekiTinreH BaHkTepaiH oHe ©0aHK onepauusinapbiHbIH XEKenereH TypriepiH >Xy3ere acblpaTblH YibiMaapablH
ANeKTPOHAbIK OaHKTIK KbI3BMEeTTepAi KepCceTy KarnaanapblHblH HeridiHae a3ipreni xaHe A3amatTblK KOOEKCiHIH
389-6abbiHOa Ke3aenreH TopTinneH xacanaabl.

2.2. Epexenep KnueHT neH Kaspi-giH apacblHOaFbl aneKTpoHAbIK GaHKTIK KbIBMeTTepAi KepceTyre GannaHbICTbI
KaTblHacTapabl peTTengi xoHe bawnnaHbiC apHamnapbl apkbinbl, COHbIH iWwiHAe Kaspi.kz apkbinbl 9neKkTpoHAbIK
BaHKTIK KbI3MeTTepai kepceTy TopTibi MeH TocinaepiH ankbiHAangpl.

2.3. EpexenepaiH ascbiHAa KnueHTTiH KyKbikTapbl GaHKTIK Kbl3MeTTep KkepceTy Typanbl wwapTttap 6oubiHwa,
COHbIH iWiHAe YMri epexenepre covikec acanfaH wwapTrap GombiHWa icke acbipbinagbl XaHe Oyn xarganga
Epexenep Ynri epexenepgiH axoipamac 6eniri 6onagbl. KnuneHt neH Kaspi-giH apacbiHOa KawblKTaH OaHKTIK
KbI3MET KepCeTy Typaribl epexernep KamTbifiFaH KongaHbICTarbl WwapTTap 6onfaH ke3ne, TMICTi BaHKTIK KblaMeTTep
KepceTy LiapTTapblH acacy Hemece e3repTy YLWiH KaxeT GonatbiH Kyxattap Kaspi.kz-TiH kemeriveH, erep
LapTTa e3reLle ke3aernMece, oHAa TUICTi aNeKTPOHAbIK LabnoHabl TONTLIPY apKbibl peciMaenyi MyMKiH.

2.4. KnueHT Akuent xacay apkbeinbl LlapTka kocbinagbl. Akuent — KnueHTTiH opekeTTepi (onapabl xacay
KnuenTTiH, WapT xacacy, coHblH iwiHae Kaspi.kz-Ti awkaH ke3ge cypaTbinatblH aknapaTTbl eHridy, Tipkey,
TepmuHangap apkbinel  Onepauusinap Kypridy HWeTiH pactangpl), coHpoan-ak Kaspi-MeH ©0aHK Kapbi3bl
XoHe/HeMmece OaHKTIK KbI3MeTTep LuapTTapbiH acacy GOMbIHLWA, COHbIH iWiHae Gacnaga xapusnaHrFaH GaHKTIK
KbIBMET KepceTy LapTTapblHbIH, YIri epexenepiHe Hemece CanTTa XapusinaHFaH KOCbIfy LWapTTapbiHa COWMKec
XacanfaH wapTtTap bonblHWa apekeTTepi. Kenbip KbiameT TypnepiHe katbicTbl LLapTThl xacacygblH, e3re TapTibi
LapTTa Ke3genyi MyMKiH.

2.5. OnekTpoHaplk GaHkTik KbiameTTep Epexenepre cevikec kepceTineni eoHe Epexenepge ankpiHaoanwaraH
Geniringe Cantta opHanacTeipbiiFaH, Kaspi meH KnueHTTiH apacbiHOa XacanaTtbiH KOCbIy LiapTTapbiMeH
petTenegi. LapT xxacanfaH caeTTeH 6acTtan anekTpoHObIK OaHKTiK KbIaMeTTepai kepceTy TopTibiHe KaTbiCTbl BypbIH
)KacanfaH WapTTapdblH KongaHbICbl TOKTaTblaabl.

2.6. OnekTpoHabIK 6aHKTiIK Kbl3MeTTepre KaTbiCTbl Kaspi-AiH, e3re KbiameTTepiH kepceTy TapTibiH Kaspi ankeiHaan,
CawntTta xapuanangbl.

2.7. AngblH ana TeneHreH Tenem KapToudkanapbiH LblFapy XeHe namganaHy epexenepi, ONeKTpoHAbIK akLia
XyMeciHiH epexenepi, baHKTik WwoTTapabl awy, TeneMm kapTouvkanapblH LWbIiFapy XeHe orapfa Kbl3MeT KepceTy
epexernepi, kapbl3 0epygiH ynri epexxenepi CanTtra opHanacTbipbiniFraH Kaspi-giH KykaTtTapbliHaa avkbiHganagbl.
2.8. KnuenTTiH, LWoTeiH awy, coHaam-ak KapTaHbl wbifapy TopTibi, Kaspi myHOoanm KelameTtepai kepceTkeH
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argarnga Epexenepae avikbiHganagb!.

2.9. OneKkTpoHAObIK akKlWaHbl LWbiFapy, eTey XaHe OHbIMeH onepauuanap xyprizy TopTibi «Kaspi Bank» AK
ANEKTPOHAbIK akKla XYMeCiHiH epexenepiHOoe XoaHe 3MeKTPOHAbIK akwa LWbifapy Typanbl waptra (Cantra
opHanacTbipbinagbel) 6enrineHeni. AnekTpoHAbIK akwaHbl NanaanaHbin XxyprisinetiH Onepaumanap «Kaspi Bank»
AK anekTpoHAbIK akLla XYMECiHIH epexenepiHae XaoHe 3NMeKTPOoHAbIK akLla LbiFapy Typanbl wapTtTta 6enrineHreH
LeKTeynep eckepinin >xysere acbipbinagel. Kaspi-giH, atanfaH wekteynepai Genrineyi keHe/Hemece e3repTy
Typansl WwewiMi Typansl aknapat Cantta opHanacTbipbliagpl.

3. ONeKkTpoHAbIK KbI3MeTTep Ti3beci
3.1. AneKkTpoHAbIK KbidameTTepre Kaspi.kz-Te KepceTinreH KbiameTrep XaTtagbl:

1) anekTpoHAbIK Ternem Kbi3MeTTepi — aknapaTTblk OaHKTiK KplaMeTTepre xartnawTtbiH, Onepauuvsnapgbl

Xyprisyre, Tenemaep MeH akwa aygapbiMAapbliH xacayfa, O6aHKTIK WoTThi(-TapAbl) awyra Hemece xabyra

XXoHe/HeMece TernekoMMyHMKauus xeninepi 6ombiHWa, CNyTHUKTIK GannaHbic Hemece OGalnaHbICTbIH e3re

Typnepi apkbinbl Kaspi ycbiHaTblH 0GaHKTiK onepauuanapibliH e3re TypnepiH >Xyprisyre OGannaHbICTbl

3ANEeKTPOHAbIK 6aHKTIK KbI3MeTTep;

2) aknapaTTblK KbidameTTep — KnuneHTke OHbIH GaHKTIK WOoTTapbl GoMbiHLIA aKlWa Kanablfbl )X8HEe KO3fFarbiChbl

Typanbl, XacanfaH Tenemgep MeH akwa aydapbiMgapbl Typanbl aknapatTbl 6epyiHe, GaHKTIK Kbl3MeTTi

pecimgeyre, KapTaHbl wWwblFapygbl xaHe KkavTa wblFapygbl pecimgeyre, OnepaumanapdblH, KyLWiH KO

XeHingeri xabapnamanapgbl 6epyre xaHe anyra, onap 6ovblHWAa akwaHbl kanTapy OnepaunsnapbiH eHaey

HaTwXenepi Typanbl aknapaTt neH Manimettepai 6epyre xoHe KnWeHTTIH (COHbIH iWiHAe 4YaT apkbinbl)

cypaTtynapbl 6onbiHWa He 6onmaca Kaspi MmeH KnveHTTiH apacbkiHaa XacanfaH wapT 6oMbIHLLA KepceTineTiH

XoHe KepceTinreH OaHKTiK Kbl3MeTTep Typarnbl e3re aknapalTtbl OepyiHe OGannaHbiCTbl ONEKTPOHAbIK

Kbl3MeTTep;

3) «WMXXC» (LoTka MOHUTOPUHT XXYypri3y CEpBUCI) KbI3METi;

4) YaT KpI3meTi;

5) KasakctaH PecnybnukacblHblH 3aHHaMacbliHa Conkec BaHKTIK LWOTKa Tenem TancbipMachl, Tenem Tanabsl,

Tenem opAepi apKbifibl Hyckaynap Koto;

6) BannaHbic apHanapsl, TepmuHangap, Mobunbai KocbiMLLa apkpinbl 6aHKTIK LOTKA aklwaHbl ecenke xasy;

7) KnneHnTTiH Kaspi-re Tenem HyckaybliH, Ternem xacay He 6onmaca OaHKTiK WOTKa akwa aygapy Typansl

Tenem opAepiH xongaysl;

8) aypapyra, Tenem xacayra eTiHiwTi Kaspi-re 6epy;

9) KnueHnTTiH (CepikTecTiH TayapnapblHAKYMbICTApbIH/KbIBMETTEPIH  caTbin  anylbiHbiH)  CepikTecTiH

namgacblHa, COHblH ilWiHAEe 3neKkTpoHAbIK akWwaHbl Narganadbin, akwa aygapyra/TeneMm acayfra

3MNeKTPOoHAbIK HyCkayFa bacTama keTepyi;

10) KnueHtTiH Xeke kabuHeTiHe KapTaHblH SneKTpOHAbIK OepekTeMenepiH xongay apkbiibl KapTaHbl

WblFapy/kanTa welFapy;

11) WapTtra xeHe KnueHTNeH xacanFaH OaHKTIK KbI3BMET KepceTy LuapTTapblHOa Ke3genreH eoa3re

3NEKTPOHAbIK 6aHKTIK KbI3MeTTEp.
3.2. Kaspi KnuenTke Epexenepge, LLapT xacackaH caTTeri Tapudtepae Hemece Kaspi.kz-Te kesgenmereH xaHa
9NEKTPOHAbIK BaHKTIK Kbl3METTepAi COHbIH ilWiHAEe aKblNbl Kbl3MEeTTepai YCblHyFa >XoHe MyHOan KplameTTepre
TapudTepaiH menwepnemenepiH benrineyre Kykbinbl. byn xafganga Kaspi MyHaam xaHa KeldameTTepai KepceTy
TanantapblH Kaspi.kz-Te opHanacTblpy apkbinbl xaHe (Hemece) KnueHTtTepre Kaspi.kz gyHKUMOHanNbl apkbinbl
XaHa KblameTTepai any MyMKiHAIMH YCbIHY apKbinbl KNnueHTke KocbiMLLa Kbl3MeTTepAi kepceTy (KOocy) YCbiHY Typanbl
xabapnama xongangpl. KnueHTke KocbiMwa (KaHa) kblameTTep KnueHT >xapusinaHFaH KocbiMLI@ Kbl3MeTTepai
KepceTy TamnanTapblHOa Ke3genreH KbiameTTepdi any OoMblHWA apekeTTephi ’kacay, COHbIH iwiHae Kaspi.kz
apkpbinel, WoT-kewipmeneri Kaspi-aiH, (KbI3MeTTepAi KOCY) YCbIHbIChIHbIH TanantapblH4a Ke3genreH TacingepmeH
aKnapartTbl cypaTy CUsIKTbl apeKkeTTepai Hemece e3re apekeTTepAi )acarFaH xarfaanaa kepcetinei (Kkocblnaabl).
3.3. BaHkTik KbI3MeT kepceTy wwapThbl HeridiHge KnueHTTep Kaspi-ge awkaH LoTTapfa KaTbiCTbl 3MEKTPOHAbIK
KblaMeTTep (KocCinkeprnik KblaMeTKe, HOTapuaTTblK Kbl3METKE, adBOKaTTblK KbI3METKE, aTKapyLbIbIK KyKaTTapabl
opblHOay 6onbiHWA KbI3MeTke, gaynapabl Meguauus TopTibiMeH peTTey OGowbiHWA Kbl3MeTke 6GannaHbICThbl
onepauusanapgbl Xypridy ywid) Kaspi 6enrinereH wekrteynepgi, CoHblH iwiHAe Mobunbai KocbiMWwaga ocbiHAawn
Lot GonmbiHWa >xacay yuwiH kormkeTimai Tenempep (Tenem KbidaMeTTepi) Ti3GecCiH eckepe OTbIpbIN KepceTinyi
MYMKIH.

4. ONeKTPOHAbIK KbI3MEeTTEpPAi KepceTy TapTibi kaHe eH y3ak mep3imi

4.1. 3neKTpoHablk BaHKTIK KbI3MeTTepai kepceTy, CoHbIH iwinae Kaspi.kz-Te 6aHKTIK KbI3MeT KepceTy aHe onapfa
KorpkeTiMainik any WHTepHeT enici apkbinbl eHe e3re bavnaHbic apHanapbl apkbinibl Mobunbai KocbiMLLaHbI
navganaHbin, COHbIH, iWiHae Jdepbec OepekTep KamTbiFaH SMNeKTPOHAbIK aknapaTtTblk  pecypcTapabl
aBToMaTTaHAbIpbIFaH eHAeyAi namfanaHa OTbIPbIN Xy3ere acbipbinagbl, HaTwxeciHae paepbec paepekTtep
CyObeKTICiHIH, KyKblKTapbl, 3aHobl Mypgenepi navga 6Gonagbl, esrepefdi Hemece ToKTaTtbinagbl (OepekTepai
aBToOMaTTaHAbIpbINFaH eHaey).

KnvenT LapTka Kocbina oTbipbin XaHe (Hemece) LapT OowbiHWA KbI3MET any ywiH xabapnaca oOTbipbi,
JepekTepai aBTomMaTTaHAbIpbUTFAH eHAaeyadi namganaHy Typanbl xabapgap eTingi ecentenegi xoHe Kaspi Tek
AepekTepai aBTomaTTaHAbIpbIFAH eHAey HeridiHAe WeLliM kabblngayFa KyKbiibl eKeHAINMEH Keniceai».
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4.2. Tenem kbi3ameTi KasakctaH PecnybnukacbiHblH, 3aHHamacbliHOa, TerneMm >KyWenepiHiH KongaHbinaTtbiH
epexenepiHae, Kaspi-giH kayincisgik pecimaepiHii, TananTapbiHa, Kaspi-giH iWwki pacemaepiHae ke3genreH
TopTiNNeH kepceTineai. Tenem Kbl3MeTiH kepceTyaiH kenbip epekwenepiktepi KnueHTneH xxacanatbiH WwWapTTapaa
Benrinenyi MyMKiH.

4.3. OneKkTpoHAbIK Ternem KblaMeTTepiH KepceTyaiH eH y3aKk Mep3iMi — erep 3aHHamaga Hemece LuapTTapia eareLle
Kesgenwvece, THIcTi Hyckay TyckeH Kaspi-giH Onepaumanbik KyHi ilwiHae.

4.4. KapTa Xeke kabuHeTTe kepceTinreH KnneHTTiH LloTTapbiHa, erep KapTaHbl nanganaHbin MyHOawm LWOTTapfa
KormkeTimainik Kaspi.kz-te Gepince, Kkon xeTkidy kypanbl 6onbin Tabbinagbl. KapTaHbl naganaHbin ayaapbiM
Hemece Tenem OoMblHWA 9peKkeTTep xacay KeliHHeH KapTa apkbinbl KnNneHTTiH TUICTi OaHKTIK afbiMaarbl LOTbI
6ombiHWwa Onepauusanap Xxyprisyre KnueHTTiH kenicimi 6onbin Tabbinagbl. KnueHT Kaspi-re Ttenemai Hemece
aygapbiMabl xibepyuwire/anywbifra KnneHTTiH, KocbiMlwa kapTaHbl YCTaylbliHbIH, TeriH, aTblH, SKECiHiH aTblH,
TenedoH HeMmipiH, XXCH-iH, coHpgan-ak naiganaHywbinap Mobunbai kocbimwaaa KnveHnTTiH, (KocbiMwa kapTaHbl
yCTayLblHbIH) TenedoH HemipiH Hemece Mobunbai KocbiMIa HeMece ayaapbiM xacay apkbinbl XKeke kabuHeTTe
KaptaHbiH, (KocbiMwa kapta) HeMmipiH eHridreH >xarganga, KnumeHtTiH (KocbiMwa kapTaHbl YCTayLbiHbIH)
KapTtacbiHbiH, (KocbiMwa kapTacbkiHbiH) 6apbl, Teri, aTbl, 9KECiHiH aTbl Typanbl aknapatTbl xabapnayfa KyKblK
Gepegqi.

KnueHTTiH aTbl Typanbl aknapatta KnueHTTiH aTtbiH, TeriH, 6ap 6onca okeciHiH aTbliH KaMTbinagbl xaHe Kaspi
KnneHTTiH aygapbiMabl Oypbic KepceTney kayniH OapblHLWIA as3aiTy MakcaTbiHAa XXoHe anyLblHbIH/Ki0epyLiHiH
OypblHHaH acanfaH aygapbiMgap OoMblHWA KepceTy MakcaTblHAA, OHbIH ilWiHAEe OCblHA4AW aknapaTtTbl Y3iHAi
Kewlipmenepae xaHe Mobunbai KocbiMIaga KepceTy apkbiibl 6epyi MyMkiH. ATbl Typanbl aknapat bip mesringe
KnueHTTiH, (aygapbimabl XibepyLwiHiH/anylwbiHbiH) aTblH KypaWTblH Oapnblk OepekTi kepceTnecTeH, MyHAaun
KnuneHTTiH aTbl Oip FaHa kypamaac 6enikTeH TypaTbliH XaFaannapabl kocnaranga, 6epineg,.

4.5. Kaspi.kz-Te Tenempgep xacaraH ke3ge KnumeHT wbiFbic OnepauusnapbiH Kypridy 6GonbiHWA NUMUTTEp
OenrinereH xarganga, KnueHt Tenemaepai 6enrineHreH nMMnTTep WeriHge xacangpl.

5. Komunccusanapabli, menwepnepi. Onapabl yctay 1opTibi

5.1. Tenem KbI3MeTiHiH (aneKTpoHAbIK 6aHKTIK KbIBMETTiH) akbICbiH Terey GoMbIHLIA KOMUCCUsNapablH MernLeprepi
XXeHe onapabl ycray TepTibi Typansl aknapat CanTTa xapuanadrad TapudTtepae kepcertinegi.

5.2. KnueHT anekTpoHAblK Tenem KbI3METiHIH op TYpPiHiH (8p ayaapbiM onepauuscbiHblH) akbiCblH TapudTtepae
KepceTinreH TuicTi Menweprneme OoMbIHLLA Teneng,.

5.3. KnueHT Tenem KbI3MeTiHiH akbICbiH, erep Tapudtepae earewle kesgenvece, on KepceTinreHre aeniH Tenengi.
5.4. Erep wapTtTapga esrelle Ke3fernMece, KblaMeT akbiCbl KnneHTTiH 6aHKTiK WOThIH Tikenen gebetrey apKbinbl
He Bornmaca KOMMCCUS COMAacblH ecernke >KasblfaTblH akKlwa coMacblHaH yCTay apkbifbl He Gonmaca TeXHUKanbIk
oBepapadTbiH ecebiHeH TeneHeni. KnueHT Kaspi-re WapTTbiH TananTapbiHa cal KOMUCCUSIHBI €CENTEH LUblFapyFa
kenicim 6epegi.

5.5. Erep TapudTepre can KblI3aMeT KepcCeTinreHi YwiH KOMUCCUs ycTay kesgernce, KOMUCCUa Merilepi Typansl
aknapart, coHgaw-aK Komuccusi eckepinreHge, OnepauumsiHblH  KOpbITbiIHALI comackl Kaspi.kz-te (Mobunbgi
KocbiMwaga) KnueHt Kaspi-aiH MyHAam KbI3MeTTi kepceTyiHe keniciMiH 6epreH coTke AeviH KepiHea,.

5.6. Onepauusi Tenem kapToykacbl apKbinbl XYpridinreH kesge, kommccusa Onepauusa comacbiHa kapanm ecentenegi
XXoHe ABTOpu3auusagaH eTyre cypaTtydblH Kanmnbl COMacbiHa Kocbinagbl. KaspikOMUCCUSHBI OHbl NamganaHbin
Onepauusa xypri3inreH Tenem KapToyKacbliHblH BAHKTIK WOTbIHAH KNMEHTTIH KoCbiMLLA eKiMAEpIHCI3, erep KbiameT
KepceTinreHre AgewiH Komuccust Teneyaid esre tanantapbel KnueHtke Kaspi.kz Hemece e3re bawnnaHbic apHanapsl
apkbinbl xabapnaHbaca, Onepaums (aygapbiM/Tenem) coMacbliHaH YCTEME eCENTEH LublFapagbl.

5.7. Onepauus XyprisinreH caTre Hemece ABTOpu3auMagaH 6TKEH caTTe TUICTi GaHkTik woTtTa KpiameT kepceTyre
xoHe Komwuccus Teneyre XeTKinikTi (erep OHbl ycTay ke3fgence) coma GonmaraH Ke3ge, coHaan-ak OMUTEHT
ABTOpu3aumsifaH eTyaeH 6ac TapTkaH xafganga, Kaspi kelameT kepceTyaeH 6ac TapTagbl XaHe Tenem/ayaapbiv
Xyprisdbenai.

6. ONEeKTPOoHAbIK KyXXKaTTapAbl YCbiHY TOpTibi MeH Mep3iMmaepi

6.1. Kaspi.kz-Te Tenemgep Hemece akwa aygapbiMgapbl OoMbiHWA JNEKTPOHABIK KbIBMETTEPAiH KepCEeTINreHiH
pacTanTblH KyxaTTap (pactanTblH Kyxkattap) KnueHTke aneKkTpoHAbIK TOCiNMEH Kbi3MeT KepcCeTinreHHeH KewniH
Kaspi.kz-Te kepceTy apkblnbl xeHe/HeMmece KnneHTTiH kepceTkeH TenedoH HeMipiHe KbiCka MaTIHAiK XXeHe/Hemece
MynbTUMeausAnblK xabapnap apkbinbl keHe/Hemece Kaspi aukbiHOaraH bBaiinaHbic apHackl apkbinbl Gacka
TOCINMeH XongaHaabl.

6.2. Tenem KbI3METIH >KETKi3yLiHiH YCTaWTbliH KepceTineTiH Tenem KpidameTi OoMbiHWA akwanan TypAaeri
KOMUCCUACHIHBIH MenLwepi Typanbl aknapaT, erep 3aHHamaga Hemece Epexenepae esrewe kesgenmece,
BannaHbic apHanapblHbIH Oipeyi apkbinbl Kaspi-re Hyckay KonbinFaH caTTe bepinegi.

6.3. KaspipactanTblH KykaTtTapabl KnueHT cypaTkaHHaH KeriH 24 caraTTbiH, iwiHae Kaspi.kz apkbinbl 9NeKTpoHObIK
Typae Oepeqi. KnneHt Kaspi.kz-Te TuicTi KbI3MeTTi kepceTy Tapuxbl GernimiHe Kipy apkbinibl cypaTagbl. CeaHc
asiKkTanFaHaa, Kyxxatrapabl anfaH coeTke AeniH 6annaHbic y3inreHae xeHe T.6. kanTa cypaty 6epy Kepek.

6.4. KnueHTTiH, Y3iHai kewipmeHi cypaTybl xaHe Kaspi-aiH OHbIH YCbiHYbl Mobunbai KocbiMLla apkbifbl Xy3ere
acblpbinagel. Y3iHai kelwipmeae aknapat 6epineTiH eH, y3ak ke3eH — 1 Xbin.

6.5. KnueHT neH Kaspi-giH apacbiHOafbl e3apa kaTblHacTapga nanganaHsinatbiH, KnueHt Kaspi.kz-teri XKeke
kabuHeTTe, Mobunbai kocbiMwana, TepMmuHangapga coTTi aBTopM3aumsigaH 6TKEeH aNEeKTPOHAbIK TYpAeri Ky»KaTTap



KarFas XeTKisriluTeri TUICTi KyxxaTTapfa TeH 6onbin TaHbIinagbl XaHe onapfa ykcac TapanTtapablH WapTt 6onbiHWwa
(KasakctaH PecnybnvkacbiHbIH HOPMaTUBTIK KYKbIKTbIK akTinepiHe conkec kafas XeTkisrilute 6epinyi Tmic kyxaTtTtap
MeH WapTTapaaH 6acka) KykblKkTapbl MEH MiHOETTEpPIH Tyablpaabl.

6.6. Kaspi KnueHtTiH TenecoH HemipiHeH anfaH SMS-cypaTtyabl KnueHTTiH e3i xibepreH 6onbin caHanagbl, 6yn
pette Kaspi TenedoH HemipiHe SMS-xabapnap TypiHae xibepineTiH manivetTtepai Hemece TenedoH HemipiHe,
COHbIH, iWiHOe mobunbai TenedoHra Hemece TenedoH HeMmipi konaaHbinatblH KnNMeHTTIH e3re KypbinfbiCbiHA
KOJDKEeTIMAINIKTI  YWiHWi TyrFanapAblH,  pyKcaTcbi3 anybiMeH ©OainaHbICTbl  KayinTep YLWiH >KayankepLinik
aTkapmMmangpl.

6.7. KaspiKpiameT kepceTy HaTmxeci Typanbl KnueHTke Kaspi.kz-TiH 3KpaHOblK HbicaHblHa KbiaMeT kepceTty
HoTwxKeci 6ap xabapnamaHbl LbiFapy apkbifbl Hemece e3re bannaHblc apHanapbiH nanganadbin xabapnangpl.
Tenem KapToykanapbiHblH apacbiHAa akwa aydapraH kesge Kaspi OmuteHTi 6ombin TabblnMawnTbiH - Ternem
KapTo4dKacblHa akLlaHbl ecernke xasy Mep3iMi Tenem KapToyKacblHbiH AMUTEHT-0aHkiHe GannaHbICTbl 6onaabl.

7. TapanTtapablH KYKbIKTapbl MEH MIHOETTEDI

7.1. Kaspi-gin;
1) Epexenepoe kesgenreH xargawnapa, COHbIH iwiHoe KasakctaH PecnybnukacbiHbIH MeMnekeTik
opraHgapbiHblH, - TapanbiHaH KnveHTke KowbinFaH Tanantap 6OonfaH xafgavga, LWoTtrap 6GombiHWwA
Onepauusnap XyprisyaeH 6ac TapTyra;
2) TepmuHan apkbinbl 3NEKTPOHAbIK OaHKTIK KbIaMeTTepAiH YHKLMOHATbIH LUEKTeYre;
3) KasakctaH PecnybnukacbiHblH KOngaHbICTafbl 3aHHaMachklHa, COoHbIH iwiHae KXXK/TKK Typanbl 3aHHamara
covikec KnneHTTiH LoTTapbl 6orbiHWwa Onepaunsanap/TeneMaep Xyprisyai ToktaTa TypyrFa;
4) Tenem aepekTemenepiH kepceTkeHae KnueHTTiH kaTe xibepreHi aHbikTanfanga, KnueHt Kaspi-re kaxeTTi
KyxatTapgbl/aepektemenepai 6epmereH Hemece TONbIK XUbIHTbIFbIH OepmereH xafganga, coHgaun-ak
Onepauuanap/Tenemaep KasakctaH PecnybnukacbiHbIH 3aHHamacbkliHa, Kaspi-giH ik KykaTTapbiHa XeHe
LWapTTbiH TananTapbiHa KanLwbl KenreH xarganga KnneHTTiH HyckaynapbiH OpblHOAMaYFa;
5) Knuent WapTThiH TanantapblH 6y3faHga xoHe/Hemece KnneHTTiH Kaspi-aiH anabiHaa 6epeweri 6onFanga
xoHe/Hemece LoTTap 6ombiHWwa canbiHFaH TeinbiMaap 6onFaHaa, LoTTap 6ombiHWa WbIFLIC OnepaumsnapbiH
TOKTaTa TypblifaHAa HEMece 3aHHamara Calkec esre wwekTteyrnep 6onFaHaa >xaHe/Hemece KnNUEHTTIH xeke
Oacbl pactanvaraHga xoHe/Hemece Kaspi-giH GenrinereH kayinciagik KpUTepunnepiHe CoMkec KyMaHAj
XoHe/HemMece anaskTblk onepaumsara XaTkbldblica >xaHe/Hemece KnueHTke Kaspi-re Hemece YLUiHLWI
TyNfanapfa 3anan kentipyi MymkiH Onepauusa XyprisinreH xarganga xsHe Epexeneppe kesgenreH esre
Xafgannapga Hemece Kaspi-giH kanaybl 6ovibiHWa KnueHTTepre kenTipinyi MyMKiH 3anangblH angbliH any
makcaTbiHga Kaspikz-te, TepmuHangapga, MobGunbai  KocbiMWwaga  KepceTineTiH  KblaMeTTepre
KOIDKETIMAINIKTi byFaTTayra;
6) KnueHTTeH KykaTTapdbl XoHe BanioTanblk Gakblnay xacayfa XoHe 3aHHaMaHblH oHe Kaspi-giH, iwki
HOPMaTUBTIK Ky>KaTTapblHbIH, TananTapbiH OpblHAAYFa KAXKETTI ©3re aknapaTTbl CypaTyFa;
7) Kaspi.kz-te, TepmuHangapga, Mobunbgi KkoceiMwaga Onepauusanap/Tenemaep 6onbiHwa LweKkTeynepai
Oenrineyre xaHe Gip>KakKTbl TOPTINMNEH ©3repTyre;
8) KocbiMmwiara Kipy kogpl xaHe/Hemece [Maponb xofanFaH xafganga WoTttan akwadbl 8) KockiMiwara Kipy
koabiH/lNaponbai navaanaHein >ypriginreH Onepaumsnap comacbiHbiH MernwepiHge, Kaspi KnveHtTeH
Kaspi.kz-ke komkeTiMainikTiH OyFaTTanfaHbl Typanbl xasbawa xabapapl (COHbIH, iWiHAe dakcneH) anfaH
Hemece Call Center-re xabapnackaH CaTKke AeliH eCEeNTeH LUbIFapyFa;
9) OnepauusiHbl XacarfaH LapTTapFa Calkec TEXHMKanbIK oBepapadThiH, ecebiHeH OpbIHAAYFa;
10) e3 kanaybl OoWblHWA, OHbIH iwiHae, Kaspi-giH nikipiHwe, LapT xacackaH ke3ge KnneHT ycCbiHFaH
cayanHamarnblk [OepekTepai e3repTy KyAikTi GonFaH xafganga, KnveHTTiH cayanHamanblk OepekTepiH
3NEKTPOHAbIK TYpAe e3repTyaeH 6ac TapTyra Hemece e3repTy NPOLIECIH TOKTaTa TypyFa;
11) erep Onepauusirfa KaTbICyllbl XX8He/HEMece OHbIMEH Tikenew Hemece xaHama OannaHbICTbl TyfFa
engep, OAakrap, yMbIMAap E€HrisreH Xxanblkaparnblk caHKuuanapgpiH, TbibIM canygblH, LIeKTeynepai
blknanbiHaa ©Gomnca xaHe  (HemMece) CaHKUMSMbIK — SNIEMEHTNEH, COHbIH  iWiHOe  CaHKUUSANbIK
TayapnapMeH/kbiameTTepMeH e3re e 6annaHbicbl 6onca, coHaan-ak xanblkaparnblk CaHKumanapabl 0y3yabiH
aneyeTTi Toyekengepi 6onfaH xarganga, Onepaunsinapabl xypriséeyre;
12) LapTTa ke3aenreH e3re apekeTTepdi kacayra KyKbifbl 6ap.

7.2. KnueHTTiH;:
1) 3aHHamaga xaHe Epexenepge kesgenreH xargannapabl kocnafaHga, WoTttapaarbl akwara 6unik etyre
xoHe ATTK-Hi, SnekTpoHabIK akwaHbl xxaHe KapTaHbl narnganadsin, Onepauusnap xyprisyre;
2) saHHamapa, XTX-pa, Epexenepge xoHe Laptra kesgenreH xafgannapabl kKocnaraHaa, VISA,
MasterCard XTXX-napbiHblH Tenem kapTodkanapbl, 6acka XTXK-napgblH Tenem KapTouykanapbl apKbibl
Onepauusanap/Tenemaep Xyprisyre;
3) ATTK-Hi xaHe/Hemece Kaspi-giH epexenepiHe canm TepMuHan apkbifibl QNEKTPOHAbIK aKlWaHbl Terney
borbiHWa Onepauunsanapabl OpbliHAAYFa;
4) lWoTtTtap GombiHwa Onepauusanapgpl LoTrapaarbl akwa kangbiFbl/KomkeTiMai KanablK LeriHae, COHbIH
iwinoe Kaspi MyHaam MyMKiHAIKTI GepreH kesge xacanfaH LwapTttap 6GoMbiHWA TexHWKanblk oBepapadT
ecebiHeH xyprisyre;



7.3.

7.4.

5) ke3 kenreH cotTe WapTThl 6y3yra HUeTTeHreHi Typansl Kaspi-re WapTTel 6y3aTbiH 6ormkamapbl KyHre aeni
30 (0TbI3) )XyMbIC KYHi BypbIH a3balua xabapnayra;
6) Kaspi.kz-Ti nanganansin LoTTap 6orbiHIWa Y3iHAI KewwipMmenepai aNekTpoHabIK TYpAe anyra;
7) Kaspi-giH LWapTka XoHe/Hemece Tapudptepre €Hri3eTiH earepictepimeH XoHe/Hemece
TONbIKTbIpYNapbIMeH KenicnereH xarganaa, WaptTtel 6y3yra;
8) ATTK-Hi xoHe/Hemece ONeKTPOHAbIK akWwaHbl Teney >XoHe SMEeKTPOHAbIK Ternem Kbl3METiHiH, Xacanybl
OoMbIHIWA KbI3MeT KepceTinyi ¢akTiCiH pacTanTbiH KyXXaTTbl 3aHHaMaHbIH >xaHe Kaspi-giH TanantapblHa
ColKecC HbicaH GoWbIHLLIA anyFa;
9) Xeke kabuHeT apkbinbl Kaspi.kz-Te Tenemaep xxacay NUMUTIH 63repTyre/oHblIH KYLLIH YKOKfFa;
10) LWWapT xacackaH ke3ge KnueHT ycbiHFaH cayanHamanblk gepektepgi OUK-Hbl kongadbin, Mobunbai
KOCbIMLLIA apKblfbl XXaHapTYFa;
11) uek 6onfaH ke3pge Kaspi-re gaynel xargavnapabl kapactblpy OOMbIHLLIA KeMeK cypan, eTiHiw b6ingipyre
KYKbIfbl 6ap.
Kaspi:
1) WapTtka e3repictepaid, eHrisinreHi Typansl KnueHTke e3repicTep KonaaHbICKa €EHri3inreH KyHHeH
Kewiktipmen CanTtta TWiCTi xabaprnama opHanacTbipy apkeinbl Hemece bavnaHbiC apHacblH navaanaHbin
xabapnayra;
2) KnneHnTTiH WoTTapsl xxeHe onap 6oubiHwWa xyprisinreH Onepauusnap/Tenemaep Typanbl aknapaTtka esre
TynFanapablH pyKcaTcbl3 KON XeTKidyiH 6onasipMay yLiH Wwapanap KongaHyra;
3) Kaspi.kz-Te pecimgenreH KnueHTTiH ekimaepi MeH TancbipManapblH OpblHAAYFa;
4) DneKkTpoHAObIK KbI3METTEp KepceTkeH ke3ae KnueHTTeH anfaH aknapaTThbl alinayra;
5) KnneHTke QnekTpoHabIK Kbi3MeTTepai kepceTy dakTici bonbiHWa 6aHK KYNUACBIH CakTayFa;
6) pykcaTcblda Tenemaepdi Teprey, wapanap KongaHy XoHe onapdblH angblH any MacenenepiHge
bIHTBIMaKTACTbIK OPHATYFa;
7) OKOXYWMEHIH XyMbIC KabineTTiniriH kKamTamachI3 eTyre;
8) KnuneHTTiH catbin anbiHFaH ATTK-HiH XeHe/Hemece JOnekTpoHAbIK aklWaHblH COMacblHA akwa aygapyra
Tanabbl TyckeH >xafgaviga, Kaspi-giH GenrineHreH iWwki HOPMAaTMBTIK KyXKaTTaMacblHbIH, epexenepiHe cawn
aKLaHbl ecenke xxa3yra MiHaeTTeHe .
KnuneHnt:
1) 6acka TynFanapra KocbiMwara kipy koAbl oHe/Hemece [laponb, JlormH Typanbl aknapaTtTbl >kaHe
Kaspi.kz-Te kbiameTTep anyra OepineTiH esre aknapaTTbl 6epmeyre (Kynus aknapaTtTbiH >xapusinaHbaybiH
KamTamacoI3 eTyre);
2) WapTtTa kesgenreH komxeTiMAainik kypangapbiH, Kaspi.kz-ke kipeTiH JlorvHai, KocbiMwara Kipy KoAblH
XoHe/Hemece [laponbai xofanTkaH xafgamga, Oyn Typanel Kaspi-re KnueHTke korkeTimgi GannaHbic
Kypangapbl apkbifbl gepey xabapnayra MiHgetTeHeai. Kaspi KOmKeTiMAinik KypangapblHblH JKOfanfaHbl
Typanbl xabapnamaHbl anfaHfa geviiH KnueHTt 6apnbik xafganga Wottap 6oMbiHWA, COHbIH iWiHAE YLUiHLLUi
TynfFanap xyprisreH 6apneik Onepaumnanap/Tenemaep yLUiH xayankepLuinik aTkapagpl;
3) Kaspi-giH kepceTkeH mep3imaepiHae Kaspi-re Onepauuanap/Tenemaep Xypridy yLWiH Hemece XyprisinreH
Onepauunsanap/Tenemagep ©OombiHWa 3aHHamara (COHbIH iWiHAe BanoTanblk bHakbinay Typanbl, KXK/TKK
Typanbl 3aHHamara) oHe Kaspi-giH iWwki KyxaTTapblHa CoWKeC Tanan eTineTiH KaxXeTTi KyXkatrap MeH
aknapaTTbl YCbIHYFa;
4) WoTTapaa caktaynbl akwara KP 3aHHamacbklHa, Kaspi-giH ilwki HopMaTUBTIK KyaTTapbiHa xaHe LapTka
cankec ounik eTyre;
5) Kaspi-aiH KbiI3MeTiHiH akbiCblH TapudpTepre can Teneyre;
6) Kaspi.kz-Te KbIameTTepai anfaH ke3ae TeEXHUKAnbIK XXapamabl )abablKTel NakganaHyra;
7) KnueHT ycTaywbicbl 60mbin TabbinManTbiH TeNeM kapTodkanapblH nanganaxsin, Onepauusnap/Tenemaep
Xyprisbeyre;
8) MbiHapan:
- ecenTik HeMIp any Tanan eTineTiH BantTanbIK WapTTbl OpbiHAayFa 6ainaHbICTbl (pe3ngeHTTep YLWiH);
- TEpPPOPUCTIK X8HE IKCTPEMMUCTIK >XoHe e3re Teppopusmre He 6Gonmaca SkcTpemmsmre gem OepeTiH
KbIBMETTi KapXXblnaHaplpyFa 6annaHbICThbI;
- KK/TK-fra GannaHbICTbl HEMece XYprisinyi 3aHHamaHbIH, e3re TananTapblH Oy3yFa aKen COKTbipaTbiH
Onepauusanapgbl/Tenemaepgi xyprisbeyre miHaeTTeHeAi.

8. Kayincisgik pacimaepi. KnneHTTiH KyKblKTapblH ayTeHTUdUKaLnaiay xeHe
pacTtay

8.1.

Kaspi.kz-ke >xaHe OmMusaHFa Kon XeTKidy TypakTbl wndpnay anroputMaepi kongaHeinein, HTTPS kopranfaH

XaTTamacbl 60MbIHLLIA Xy3ere acbipbliiagbl.

8.2.

Mobunbai kocbiMwackl meH Kaspi.kz-TiH HTepHeT xeniciHaeri mekenxanbl Kaspi-re Tuecini. Kaspi Kaspi.kz

CepBUCTEPIH NanganaHylbinapra onapasiH Aepbec xxaHe Tenem AepeKTepiHiH KopranyblHa keningik 6epeai.

8.3.

Kaspi.kz 6afpapnamanblk-TeXHUKanblK KelleHi, coHpamn-ak 6aHKTiKk XynenepmeH e3apa opekeT eTy

mMoaynbaepi Kaspi-re Tnecini xxeHe Tek kaHa KasakctaH PecnybrnvkacblHbliH ayMarbiHga opHanacagpl.

8.4.

OneKTpoHAbIK KbiameTTepre xaHe XXeke kabuHeTke KormkeTiMAainik KnneHTke TipkenreHHeH keriH 6epinegi.



8.5. Tipkey pacimi: Jlorungi/KocbiMiLara Kipy KOAbIH xaHe/Hemece [Maponbai Kypyabl XaHe pacTagbly, CoHAan-aK
Kaspi.kz-Te kepceTinreH Hyckaynapfa cav 6acka ga pacimaepai kKamTuabi.

8.6. XXeke «kabuHeTtke komxkeTimainik KnuenTtke KnumeHT Kaspi.kz-te ColikecTeHaipinreHHeH KeniH >xaHe
AyTeHTudmMKaLnanaHFaHHaH keiH 6epinepi.

8.7. Kaspi.kz-te CeankecteHgipy 6ip Hemece OipHelle camnkecTeHgipriw: JlornH, TenedoH Hemipi, OCXKK, XXCH,
KapTaHbiH, HeMipi, GaHKTIK KbI3MET KepceTy LuapTbiHbIH AepeKkTemMenepi, bUoMeTpusnblK COMKeCTEeHAIpY XoeHe
KnneHTTi aHblKTayFa MyMKiHAiK OepeTiH e3re e canikecTeHaipriluTep 6onbiHLIA XYy3ere acbipbinagbl.

8.8. KnueHTTiH AyTeHTudmrkaumsanay Epexenepain 3-tapaybliHa CoOMKeC Xy3ere acbipbiniagbl.

8.9. KnmeHT Tipkey xxoHe/Hemece CankecTeHaipy pacimiH Kaspi.kz-Te kepceTinreH Hyckaynapfa can eteai.

8.10. KocbiMwara Kipy KogblHAA >xaHe/Hemece [Maponbae kemiHae 4 undpnblk TaHba Gonybl kepek xaHe Kaspi
OenrinereH enuwemwapTTapra cevkec Kkenyi kepek. KocbiMwara kipy kogbiH/[Maponbai xacay OoWbIHLWA
Tanantapabl Kaspi ankpiHoanabl xeHe Kaspi.kz-Te aknapaTTbl Xapusinay apkbinbl KnveHTTiH HasapbiHa
KeTkisineai.

8.11. ACXKK KnuenTtTiH, TenedoH HemipiHe SMS-xabapmeH HeMece MHTEepHEeT xenici apkbinbl XKeke kabuHeTke
OepinetiH Push-xabapnamameHn xibepinyi mymkiH. OCXK-Hi enrisy TepmuHanga kenbip Onepauuanapgbl
XyprisreH kesge KnueHTTiH TynHyckanbifblH pacTanabl, Kaspi.kz-te KnueHTTi coankecteHaipeai xaHe Kaspi.kz-Te,
TepmuHanga Tenemgep/Onepaumanap >xyprisy yuwiH KnveHTtke LWapt 6GombiHWa 9nekTpoHablK  6aHKTiK
KblaMeTTepre KorpkeTimainik 6epyre Heriz 6onagpl. LWapT GonlblHWa KbiaMeTTepre KormkeTimainik KnueHtke on
Kaspi.kz-te, TepmuHanga Tenempgep/Onepauusinap Xypridy YLIiH opekeTTep acaFaHHaH KeWliH xoHe Kaspi
GenrinereH xargannapga, coHaan-ak JCXXK-Hi eHrisreH keage 6epineai. KelameTTepre Gip KormkeTiMainik ascbiHaa
6ip ACXK-meH GipHewe Tenemaepain/OnepaunsinapabliH XyprisinreHi pactanagpl.

8.12. OCXK-HiH apekeT eTy yakbITbl ken gereHae 15 MuHyTka (ceaHc) TeH.

8.13. KocbiMwiara Kipy KoablH xaHe/Hemece [Naponbai earepTyre ap xaHa cyparty xaHa JCXK-meH pactanaabl.
8.14. KypbinfbiHbl aybICTbIpFaH kesfe, TenedoH HemipiH, JlormHai aybicTeipFaH kesge He KocbiMwara Kipy kogpbiH
kannolHa kenTipreH ke3ge Kaspi.kz-te kon xetkisyai any Tipkey Hemece CankecteHgipy, BromeTtpusnbik
CoNKeCcTeHAipy paciMiHeH oeTy xoHe/Hemece Kaspi-aiH cypaTybiMeH KnueHTiHiH gepektemenepiH /LLoTTel, KapTaHbl
Oepy apkbinbl XXy3ere acbipbinagpl.

8.15. 3neKTpoHablK KbidameTTepdiH kenbip Typnepi TenedoH HemipiHe Hemece WHTepHeT Xenici apkbinbl Xeke
kabnHeTke GepineTiH Push-xabapnamameH xibepinreH OCXK-meH KocbiMwa pactanfaH kesge Hemece KnueHt
BuomeTpukanbik cankecTeHaipyaeH Hemece Kaspi 6enrinereH esre kayincisaik paciMiHeH eTKeH Ke3ae kepceTineai.
Erep Kaspi KnueHTTiH TuicTi OnekTpoHOblk OaHKTIK Kbl3MeTTepAi anyfa KykbifblH pacTtay YwiH KnveHTTiH
duns3nonoruanblK koHe OMONOrUANbIK epeklenikTepiHii HeridiHae Kaspi-oe 6ap ©OuomeTpukanblk OepekTep
GonbiHWwa KnueHTTiH )eke b6acklH aHblKTaca, GriomeTpukanblk CanKecTeHaipy eTkisinreH 6onbin caHanagpl.
KnneHTTiH anakaH TamblpnapblHblH BEKTOPIbIK i3iH KonaaHbin >xyprisinreH Onepaunsa Giperen GuomMeTpUSNbIK
ColKecTeHipriuneH pactanagpl, ofaH Tek KnveHT kKon keTkize anagbl, OocbifaH GannaHbicTel OnepauusiHbl
KnneHTTiH, e3i )xacaraH 6onbin caHanagbl.

AnakaH TamblpnapblHbIH BEKTOPIbIK i3i TypiHAer GuoMeTpuanblKk AepekTepai engeyre Kenicimai kanTapbin anfaH
xarganga, Onepauuanap TexHuKanblk MyMKiHAIK 6onfaH xafganga Epexenepae kesgenreH 6acka TacingepmeH
XYprisineqi, 3aHHama TananTtapbliHa cenkec OypbiH xacanfaH Onepauusanapgpbl pactay yLiH cakTayabl KocnaraHaa,
OepekTepai apbl kaparn eHgey TokTatbinagbl.

8.15-1. TexHukanblk MyMKiHAOik 6onFaH ke3ge LoTtTtarel (LLoTTapaarbl) akwara pykcaTchbl3 xaHe 3aHFa kapcbl bunik
eTyre xon G6epmey makcatbiHoa KnveHT Mobunbai kocbiMwapa LUoTTarel (WwoTTapgarbl) akwara owunik etyre
LeKTeyrnep kos anagbl.

WoTtTarbl (lWoTTapparbl) akwara 6unik ety GowbiHWa wekTteynepai Mobunbai KocbiMwaga ceHim Gingipinren
YLWiHWi TynraHbiH OnepauusiHbl angblH ana kenicyiHe Kykblk 6epy apkbinbl KnvueHT 6enrinengi.

CeHim BingipinreH TynfaHbl anksiHaay pyHKuMoHanbl XKeke kabMHeTTe HycKayrblkka cai )Xy3ere acbipblnagbl.
Kaspi ocbl dhyHKUMOHanabl Kocy/axblpaTy xaHe YKeke kabuHeTTe ceHiMm GingipinreH TynFaHbl Oenriney xeHiHAeri
HYCKayrnbIKTbl, CEHIM OingipinreH ywiHWwi TynFanapfra KOMbINaTbiH WAPTTAp MEH TananTapgpbl, angblH ana Kericy
xacanaTtblH Onepauusinap 6oMbiHWA NMMUTTEPAI XXoHe OCbl hyHKUMOHanFa 6annaHbICThl ©3re Ae WekTeynepai e3
Kanaybl OOVMbIHLIA anKbIHAakabI.

KnueHTTiH ceHim GingipinreH TynfaHbl benriney 6onbiHwa ic-apekeTtepi KnueHTTiH LoTTarbl (WoTTapaarbl) akwara
6unik ety OowblHWA LweKTey Kotora kenicimi xoeHe KP AK-TiH 152-6abkiHa celikec ockl GenikTteri LoTka KblameT
KepceTy >XeHiHAeri wapT TanantapbliHblH 63repiciH pacTtay, coHgan-ak gepbec pepektepai, TenedoH HeMipiH,
Onepauusanap OonbiHWa ManimeTTepai ceHiM OingipinreH TynFara (Mobunbai KkocbiMwana KnveHT ankbiHOaraH
YLWiHWi Tynrara) 6epyre kenicim 6onbin Tabbinagsbl.

Erep KnuneHT ceHim 6ingipinreH TynfaHbl avikblHOaFaHHaAH KeWiH, ocblHAAW ceHim GingipinreH TynfagaH
OnepauusiHbl  KenicygeH Gac TapTy anfaHHaH keniH >xeHe Kaspi-giH OnepaunsHblH, Tayekengepi Typanbl
ycbiHbIMAapbiH enemen Onepauwns xacaca, oHga Kaspi Knuentke LoTTarbl (WoTTapgarbl) akwaHbl nanganady
Hemece Ounik eTy GonbiHWa GenrineHreH WekTeynepaeH navganada anvay cangapbiHaH KenTipinreH ke3 Kenrex
Tikenen, xxaHama, KacakaHa, Ke3gencoK Hemece ofaH KeWiHri ke3 kenreH cunaTTafbl WhIFbIHgapAbl Koca anfaHga,
WbIFblHAAP YWiH KnueHTTepain angblHaa KayankepLlinik aTkapmMangbl.

8.16. KnueHTTiH cayanHamanblk gepekTepiH >Keke kabuHeT apkbinbl e3repTy KnuneHTTiH xasbawa eTiHiwneH
Kaspi-re xeke xabapnacyblHa xaHe KnneHTTiH 63 KOoMnbIMEH KON KOlobIHA TEH.

8.17. Mobunbai KocbiMwana xoHe/Hemece Kaspi.kz-te onepaunanapabl Xyprisyre numutTepai Kaspi
ankplHAanabl xxaHe aknapaTTbl Kaspi.kz-Te xxapuanay apkbinbl KnueHTTiH, HasapbiHa xeTkisineai.



8.18. Mobunbai KypbinfbiFa 3usH (root-korkeTimaini, jailbreak) kenTipinmeyi kepek, on KypbinfbiFa 3naHabl BXX-Hbl
XKYKTbIPY XX8He OHbl By3y kayniH apTTbipagbl.

8.19. Mobunbai KypbinfFbinapra apHanfaH BMpycka kapcbl bargapnamanapibl nanganaHy yCbiHbiNnaapl.

8.20. Kypbinfblga KawbiktaH 6ackapyra apHanfaH (TeamViewer, AnyDesk, Radmin xaHe 1.6.) BXK-Hbl opHaTyFra
»xon 6epinvengi.

8.21. Kayincisgik xaHe KnueHTTiH KapaxaTblHblH CaKkTanyblH KamTamacbi3 eTy MakcatblHoa Kaspi KnueHTTiH
Kaspi.kz-teri >Keke kabuHeTke KOJDKETIMAINIriH OyfaTTayfa >koHe/HemMece KbI3MEeT kepceTydi TOoKTaTyra
»XoHe/HeMece KocbIMLUa Kayincisaik paciMaepiH KongaHyra KyKbisbl.

8.22. OnekTpoHablK OaHKTIK Kbl3MeTTepdi KkepceTyai kamMTamachi3 eTeTiH TeXHUKanblK Kypangap akaynel GonfaH
Xarganga, coHaam-ak KnneHT anekTpoHablk OaHKTIK Kbl3MeTTepai any TepTidi MeH TanantapbiH Oy3faH xarganaa,
Kaspi KnueHTtke LWapTtTa GenrineHreH TopTinneH kaHe mep3iMae xabapnan, aneKkTpoHAblK OaHKTIK KblameTTepai
KepceTyi ToKTaTa TypyFa HeMece TOKTaTyFa KyKblbl.

8.23. OnekTpoHOblK KyxaTTap onapablH TYTacTbifbl MEH ©3repMenTiHairi cakTanbin, KanbinTacTblpbiffaH,
XONnJaHfFaH HeMece anbliHFaH MiliMae cakranaibl XXeHe cakTay MakcaTbliHOa 3NEeKTPOHAbIK Ky>KaTTblH Ma3MyHbIH
Karas xeTkisrilute 6acbin WeiFrapyabl ©3re Ae KepceTyai Tanan eTnenai.

8.24. OneKTpoHAbIK KyXaTTapabl caktay TopTibi MmeH mepsimaepi Tenem xeHe Tenem Tenem xywenepi Typanbl
3aHfa xaHe KOK/TKK 3aHblHa calnkec a3iprieHreH ilwki 6aHKTiH, KyKaTTapbiIMEH ankbiHAanaabl.

8.25. Erep Kaspi Tenem kapTacblHblH 3MUTEHTI Gonbin Tabbinmaca, Kaspi Tenem kapTacblHblH 3MUWTEHTI
GenrinereH LIeKTeydiH KyLUiH >XOlofa Hemece e3reptyre Hemece Oenrineyre biknan eTnenfi XeHe biknan eTe
anMangpl.

8.26. Kaspi kapTaHblH MaHpi3gbl ayTteHTudukaumsanelk aepekrepiH (CVV/CVC/CVV2/CVC2) cakramangpl.
KaptanapgblH HeMmipi Typanbl JepekTep KapTanapablH [OepeKkTepi 3aHCbi3 9apekeTTepai »kacayFa Kon
CyFbIIManNTbIHAAN eTin WudpnaHfaH Typae cakranagbl.

8.27. Kaspi.kz-Teri knuenTTepaiH 6apnbik sapekeTTepi Typanbl aknapaTt ken gereHge 10 xbin cakranagbl.

8.28. KnwueHT ofaH Kaspi.kz-Te BaHKTik Kbi3meT kepceTinyiHeH 6ac TapTkaH xarganga, Kaspi.kz-te kbismetTtepgai
axblpaTy Typanbl xasbalwa eTiHIWTiH HeridiHae KbldameTTepaeH axbipaTtbinaabl. byn petre TapantapgbiH, 6apnbik
Kap>KbIfblK X8He e3re MiHOeTTeMernepi TorblK kenemae opbiHAanyra Tuic.

8.29. Kaspi.kz-Te KbI3ameT kepceTinreHae xoHe OMUSHFA KbI3MET KepCeTKeH Ke3fe TyblHAanTbiH 6aHKTIK KynusiHbI
KypanTblH aknapaTka pyKCaTCbl3 KON >XeTKidy, OHbl PYKCaTCbl3 ©3repTy, pyKcaTCbi3 Ternemaepai Hemece akwa
aygapbiMAaapbliH XaHe e3re e pykcaT bepinmereH ic-epekeTTepai Xy3ere acblpy aHblkTanfaH kesge, Kaspi onap
aHblKTarnfFaH KyYHHEH KeWiHri )XyMbIC KYHIHEH KeLlikTipmer Oyn Typanbl ocbliHAal ic-apekeTTepre xorn 6epyre KaTbiChbl
6ap KnmeHTke xabapnangbi.

8.30. 3aHHamapa xoHe/Hemece LllapTTta GenrineHreH TananTap cakTanmMaw kacanfaH Tenem pykcaTt eTinmereH
Gonbin Tabbinaabl. PykcaT eTinMereH TenemMHeH KopfaHy apekeTTepiHe LUapTta >xaHe KnueHT anekTpoHablk
HbiCaHaa GacTtama KeTepreH aneKkTpoHAbIK BaHKTIK KblaMeTTepai kepceTy ywiH Kaspi-giH arikpliHaaraH kayincisgik
pacimaepiH opbliHAay XaTaabl.

8.31. Erep Kapta GolibiHIWa TpaH3akums pykcaT eTinmereH 6onca xaHe 3D Secure TeXHONOMMUSCBIHbIH, paciMaepiH
arHanbIn eTin )acanfaH xarganaa, Kaspi comaHbl KnveHTke kantapyra xepaemageceqi.

8.32. Kaspi KnuentTiH Visa, MasterCard ycCTaylWbICbIHbIH KapTacbiHblH XOfanybliHa 6GavnaHbICTbl anasiKTbiK
ornepaunanapra Teprey XyprisinreH xarganaa, KnveHTtke xepgemaecei.

8.33. Kaspi Payment Card Industry Data Security Standard (PCl DSS) xanbikapanblk cTaHgapTbl OoMblHLIA
cepTudmKaLmanaHFaH.

9. TapanTtapfblH XayankepLuiniri
9.1. WapTThiH TananTapbliH OpblHOAMaraHbl Hemece TWiCiHWe opblHAamaraHbl ywiH Tapantap KasakcTtaH
PecnybnukacblHbIH 3aHHaMacklHa cal ayankepLuinik atkapagpl.
9.2. Tapantap LUapT GoMblHWA ke3 KenreH MiHOETTeMeciH Oy3faH xafganaa, Typakcbi3fblk anblObiH (ecimnyn)
Teney oHe LWbIFbIHAAP MeH LWbiFbicTapabl eTey LWapt GonbiHWa TWiCTi MiHOETTEMECIH TUWiCTi Typae opblHAaay
MiHAeTiHeH 6ocaTnanapl.
9.3. TapantapgblH Oipeyi Oe ke3 KenreH 3akbIMHaH Hemece OawvinaHbIC XyWeciHgeri Hemece >XabablKTarbl
XaHblneicyaaH bonFaH kaHganm ga Oip 3aman Hemece Tikenew Hemece XaHama LWbIFbIH YWiH Hemece Tabufn
KaTaknuamaepaeH, anatTrapAaH, Kofamablk TopTincisgikrepaeH Hemece TapantapAblH epkiHeH Thic ©Oacka
cebentepaoeH OonfaH KbI3MeTTep KepceTyderi y3imicTep ywWiH ekiHwi TapanTblH angbiHOa >XayankepLuinik
aTkapmangpl. Erep ke3 kenreH myHoam xarganm miHgeTtemenepgi LWaptta ©enrineHreH mepsiMge opbiHOayFa
Tikenen ocep eTce, Oyn Mep3iM TUICTI KaFgamoblH, OpeKeT eTKeH YyakbiTblHa y3apTbinagbl. KasakctaH
PecnybnvkacblHbIH yaKiNneTTi opraHbiHbiH, (QOPC-Maxop >KafdavnapbliHblH TyblHOAFaHbIH pacTanTbliH >ka3bawa
Kyaniri popc-maxopabiH ganeni 6onbin Tabbinagpl.
9.4. Kaspi:
1) kyxaTTap pecimaerene xaHe TepMmunHangapaarbl Kbiamettepai, Kaspi.kz-teri kplameTTepai xxoHe OMuUsH
KbI3METIH kepceTkeHOe >xaHe e3re bannaHbiC apHanapblH nanganaHfaH kesge Oypbic emec TenedoH
HeMipnepiH, AepekTemenepiH kepceTkeHae KnNUeHTTiH xibepreH kaTenepi yLuiH;
2) KnuenTtke xabapnap, coHblH iwiHae Push-xabapnamanap >xonpayra xeHe KnueHTTeH SMS-cypaTynap
anyra MyMKiHOIKTiH 6onmaraHbl ywiH («LLMXXC» KbiaMeTiH kepceTy MyMKiH 6onmaraHbl YLWiH), erep MyHAamn
MYMKiHAiKTIH ©6onmaybl KnuneHTTiH >kaHe/Hemece bannaHbiC onepaTopbiHbIH apacbiHga 06ap  KyKbIKTbIK



KaTblHAcCTap asiCbiH4a onapAblH opekeTiHeH He ©onmaca apekeTcisairiHeH ©onfFaH, coHpan-ak KrueHTTiH,
BannaHbIC onepaTopbIHbIH XaHe e3re YLUiHLI TyffaHblH e3re apekeTTepiMeH GannaHbiCTel Hemece Kaspi-aiH
Dakbinay canacblHaH ThiC TypfaH e3re cebentepaeH bonfaH xafganaa, XayankepLlinik atkapMmanabl XaHe
BannaHbic onepaTopbiHbIH HE BornMaca esre YLiHLWI TynfFaHblH, 9peKkeTi HemMece apekeTCi3airi HaTuXeciHae
KnneHTTiH LWeKKeH Ke3 KenreH LUbIFbIH YLLUIH XayankepLuinik aTkapmanapl;
3) aNeKTp 9HEepPrusiCbiHbiH axbipaTbinybl, 6avnaHbIiC XeninepiHiH 3akbiMganybl, coHaan-ak KnueHTTiH
TYCIHIKCi3, TOMbIK €MeC Hemece [N eMeC HyCKaynapbliHblH cangapblHaH TyblHOAWTbIH KaTenik, AypbIc
TYyCiHOipMeYy XaHe T.C.C., YLWiHLWIi TynfanapabiH TeneMaepai opbiHgamaraHbl HeMece opblHAAayAbl KeLiKTipreHi
HoTWXeciHae, KnneHTTiH LWapTThiH TanantapbiH xaHe KasakctaH PecnybnukacbiHbIH HOPMATUBTIK KYKbIKTbIK
akTinepiHi{ TananTtapbiH Oy3ybl, YLWiHWI TynfanapgblH CEpBUCTEPiHIH, COHbIH, iwiHge Mobwunbai KocbiMa
apKbinbl Kipyre pykcaT 6epineTiH MeMNeKeTTiK KbIBMEeTTepAiH KYMbICbIHbIH By3binybl HOTWKeCIHAE TyblHOAFaH
XoHe Kaspi-re 6arinaHbicTbl emec 6acka cebentep OoublHWA TyblHOafaH Tenemaepdi opbiHAaMaraHbl
Hemece opblHAAyAbl KELIKTIpreHi yLiH >kayankepulinik atkapmangbl. Kaspi-re katbiCbl 0K cebentepaeH
TyblHOafFaH xaHe Kaspi-giH xabapnamanapbiH xeHe KnueHTTiH LoTTapbl GovbiHWa y3iHAI Kewwipmenepai
KnueHTTiH yakTbinbl anMayblHa Hemece arnmMayblHa 9Ken COKTbipfaH VIHTEepHEeTTiH, nowTaHblH, 6annaHbic
XeninepiHiH XyMbICblIHAAFbl XaHbinbicynap YwiH BbaHk >xayankepwinik atkapmangpsl. Kaspi-giH LapTTbiH
TananTapblH OpblHOaMayblHa ©Ken COKTbIpFaH TeXHuKanblK >KaHblinbicynap (3NeKkTp KyaTblHblH JXK8He
DOannaHbIC XeninepiHiH axblpaTbinybl/3aksiMaanybl, 6argapnamManslk KaMcbi3gaHAabIpyabliH XaHblbicynapbl,
Tenem ymnenepiHaeri TexXHUKanblK XaHbinbicynap) OGonfaH xarganga, bank MynikTik JkayankepLlinikteH
6ocartbinagpl;
4) erep WoTtTap, KocbiMwara kipy kogbl xaHe/Hemecellaponb, JlornH, OCXK Hemece KnuneHTTiH XyprisreH
Onepauusanapsl/Tenemagepi Typansl aknapaTt onapabl navanaHfaH yakblTTa GannaHbiC apHanapbiH ThiHAAy
Hemece ycTan any, KnueHTTiH nanganaHaTbiH KypbINFbICbIHbIH Onepaumsnbik XXyneciH 6y3y, kynus aknapartThbl
KnueHTTiH Xapusa eTyi HaTuXeciHae, COHbIH iwiHae KnueHTTiH mobunbai TenedoHabl, NnaHweTTi Hemece
e3re xababIKTbl, bargapnamanbik KaMmcbi3gaHablpyabl (ConapablH KeMeriMeH Kbi3aMeTTepre Kon xeTkisinegi,
KnuentTi Cankectengipei xxoHe AyTeHTudukaunsanangpl) xXoranTyblHa HeMece YLWiHWIi Tynranapra 6epyiHe
e3re Tynfanapra 6enrini 6onca, coHpaw-ak Kaspi.kz-te, coHbiH iwiHae Mobunbgi KocbiMwa apKbifbl
KbIBMETTEp arnfaH Kesfe apamchbi3 abablKTbl, BUPYCThIK Gargapnamansik KaMmcbi3gaHablipybl 6ap xababiKTbl
nanganaHraH xarganga,
5) KnuneHTTiH cayanHamanblk OepekTepiH aybicTbipfaH ke3ge ALK (Hemece JLIK kopTapbl/maponbaepi)
Typanbl aknapat KnveHTTiH e3iHiH KiHeCiHeH yLWiHWi TynFanapra Oenrini 6onfaH xafganaa, >kayankepLuinik
aTkapmangbl.
9.5. KnuneHT Kaspi.kz-Te, coHbIH iwiHae Mobunbai kocbimMwa, TepMuHan apKbifibl XKYPrisineTiH xoHe OMUsiHFa
KbI3MET KepCeTKeHAE, COHbIH, iwiHae Mobunbai kocbiMia apkeinbl LapTTa keagenreH oHbl CanikecTeHAipy XoaHe
AyTeHTudmrkaumanay KypangapbliH naviganaHbin XypridineTiH 6apnbik onepauusanap yLiH )ayankepLuinik
aTkapagbl.

10. SnekTpoHabIK Kbi3MeTTepAi KepceTyai ToKkTaTa Typy, TokTaty. KnueHTke xabGapnay

TOpTiOi MeH HbicaHAapbI

10.1. MbIHa xarpannappga:
1) KasakctaH PecnybnukacbiHblH 3aHHamacblHOa Ke3[enreH >argawnapga, COHbIH iWiHae Hyckayabl
opblHAayaaH 6ac TapTy yLiH;
2) Kaspi-giH nikipi 6oMbIHLWIA, pyKcaT eTinMereH TenemM denrinepi aHbIKTanfaHaa;
3) erep KnueHT WapTTa Ke3genreH TapTinneH conkecTeHAaipinmereHae (aHbiKTanmvaranaa);
4) erep LoTTapgafbl akwa comachkl onepauuanapgbl  kyprisyre keHe TapudTepae KesgenreH
KoMUCcHanapabl eCEeNnTeH LWbiFapyFa XeTKinikcia bonrFaHaa;
5) yCbIHbINFaH Ky>kaTTap 3aHHaMaHbIH TanantapbiHa CONKeC KenvereHae;
6) Kasakctan PecnybnukacbiHbiH, KXK/TKK Typanbl 3aHHamackiH4a, BantoTanblk 3aHHamacbiHa ke3genreH
Xargannapaa;
7) KnueHt WapTTbiH HeMece KnneHTNeH >xacanfaH e3re wapTTapablH TanantapbliH eneyni Typae 6ysfaH
Xafgannapgaa,
8) Kaspi-giH angbiHaa 6epeleri bonraHaa;
9) erep akwa comachl, (lLoTrapaarbl akwaHbiH) KorpkeTiMai kangplFbl onepauusnap >Kyprisyre oHe
Tapudptepoe kesgenreH Komuccuanapabl €cenTeH LublFapyFa  JKeTKiMikcia ©Oonca Hemece ©HIMHIH
TananTapbliHa can TONbIKTbIpyFa GoNaTbiH €H Ken cOMaZaH acbin KeTce (oFaH XacarnfaH wapTrap 6onbiHwa
TexHuKanbIKk oBepapadTbl nanganaHy xxafganbl KOCblIManabl);
10) KnueHTTiH cypaTkaH OnepauusiCbiH Xypriyre TernieM KapTodkacblHbIH OMUTEHTIHEH ABTOpu3auusaaH
eTy anbliHbaraHaa;
11) KbI3MeT KepceTinreH coeTTe KonaaHbicTarbl Kaspi-giH 6enrinereH wekreynepi MeH numuttepi (onap
Typanel aknapat Kaspi.kz Hemece BbavnaHbic apHanapsbl apkbinbl KNnMeHTTiH Ha3apbiHa XeTkisineai) Hemece
TeneM KapToykacblHbIH OMUTEHTI BenrinereH nuMmuTTep/WwekTeynep Oy3binFaHaa;
12) GaHkTiK LWOTTapAbIH/TeNneM kapTouvkanapblHblH, BanTanapbiHblH Onepauusa Xypridy BantotacbiHa
COWKeC KenmereHae;



13) Onepaumsa xyp3ineTiH xaHe ABTopu3auusgaH eTKeH caTTe BaHkTik woTTa KblaMeT kepceTyre xaHe
KOMUCCUA Terneyre >XeTKinikti coma 6onmaraHfa, coHpam-ak OMuUTeHT ABTopusaumsigaH etyaeH 6ac
TapTKaH Xafganaa;
14) wapTTapfa ke3genreH esre xargannapaa, Kaspi tenem kbiameTiH kepceTyaeH 6ac tapTyra/kepceTtyai
TOKTaTa TypyFa KyKbifbl.
10.2. WapTTa Ke3aenreH xargannapaa, coHbliH iwiHae WapTTbiH Tanantapbl 6y3binFaH ke3ge, Kaspi-giH
3aHHamara xxaHe/Hemece LllapTka cankec Wwapanap KongaHyfa, COHbIH, ilWiHAe:
1) KbI3MeT KepCeTyAiH bIKTUMaI LEKTeNeTiHi Typarbl ecKkepTyre;
2) Kpl3mMeTTepai KepceTyai LeKTeyre XaHe (HeMece) TokTaTa TypyrFa;
3) Kaspi.kz-ke kormkeTimainikti byraTTayra;
4) WapTThl Oip>xakTbl TOpTiNNeH Oy3yFa KyKbifbl 0ap.
10.3. MbIHa xargannappa:
10.3.1. Knuent LlUapTTa ke3genreH anekTpoHAblK OaHKTiK KblameTTepai any TopTibi MeH TanmanTtapblH
Oy3faHaa;
10.3.2. 3nekTpoHablK BGaHKTIK KbI3METTepaiH KepceTinyiH KamTamachbi3 eTeTiH TeXHUKanblK Kypangap icTeH
WbIKKaHAa;
10.3.3. GaHKTep dHe OaHK KbI3MeTi Typanbl, Tenemaep XoHe Tenem xymenepi typanbi, KX/TKK
Typanbl 3aHgapaa, KasakctaH Pecny6nukacbiHbiH A3amMaTTbIK KOAEKCiHAE )XoHe LapTTa Ke3penreH
e3re Ae Herizgep 60MbIHLIA, COHBbIH, iWwiHAe:
1) kbI3mMeTTi ewipy Typanbl KnueHTTiH eTiHiwi 6onFaHaa (Kaspi.kz-Te kbiameT kepceTy KnueHTTiH,
eLlipy Typanbl Xa3balla eTiHiliH anfaHHaH KeniH 7 (KeTi) )XyMbIC KyHi 6TKEH COH, TOKTaTblnagbl);
2) Kaspi.kz-Te TexHuKanbIK XXyMbICTap Xyprisinrenge;
3) onapra cankec KbI3METTEepAi kepceTy TOKTaTbiNaTblH HEMece ToKTaTbinia TypaTtbiH KnveHTneH
XacanfaH wapTTapAblH Tanantapbl e3repreHae;
4) KnneHTke KbI3MeTTep KepceTyai TOKTaTkaHFa gewniH kyHTidbenik 1 kyH B6ypbiH OHbIMEH XacanfFaH
WapTThl opbiHAayaaH GipxakTbl TopTinneH 6ac TapTaTbiHbl Typanbl xabapnaraHaa;
5) Kaspi.kz-Teri kormkeTiMmai KpiaMeTTepaiH Ti30eCiHEH KbI3MET anbiHbIN TacTanfaHaa;
6) Kaspi ke3 kenreH aknapat ke3aepiHeH KnueHT Typanbl Tepic aknapat anfaHaa, YKeke kabnHeTTe
Kaspi-giH nikipi 6orbiHWwa KnveHT yuwiH Hemece Kaspi yLiH Tepic cangapnapfa aken Cofybl MyMKIH
KymaHAi ic-epekeTTep xoHe Kapta 6ovbiHwa Onepauunsnap 6onfaHaa, Kaspi.kz-te KnveHT yuwin
KbI3MeTTepai kepceTy ToKTaTbina Typagbl HemMece ToKTaTbinagpl.
10.3.1., 10.3.2-Tapmakwanapga kepceTinreH xargannapga, Kaspi KnueHntke Mobunbai KocbiMwaga Hemece
www.kaspibank.kz canTbiHaa Hemece e3re barnaHbic apHachkl 6ovibiHWa xabapnangbl.
10.4. KnueHT Kbi3MeTTepre Kon XeTkidy yLWiH nanganaHaTtbiH KocbiMwwara Kipy koAbl xxaHe/Hemece Maponb, JloruH,
OCXK, xabgplk, Oargapnamanblk KaMmcbi3gaHablpy xofanFaH kargampa, Kaspi KnventreH  Kaspikz-ke
KOIDKETIMAINIMNH JXoFanTkaHbl Typanbl >kas3bawa xabapblH (COHbIH iWwiHAe dhakcneH) anfaH caTke AeliH
xoHe/Hemece KnuneHT Call Center apkbinbl »Keke kabuHeTTi OyfaTtraraH coTke pAeniH baHk LoTTan/Tenem
KapTodkacblHaH KocbiMLuara Kipy koablH xaHe/Hemece [Maponbai xxaHe/Hemece OCXKK-Hi nanganaHsin xyprisinrex
OnepauunsanapabiH/Tenemaepaid, comachl MesnwepiHae akwaHbl eCEeNTEH LWbiFapaabl.
10.5. Kaspi KnueHtke kocbiMla xabapnaycbi3 pykcaTCcbi3 TeneMaepaeH Kayincisaik OeHreniH apTTbipy, anaskTbiK
opeKeTTepaiH anabliH any, Kynus aknapaTTblH Xapus eTifyiHe Hemece e3re KyKblkka KapCbl apeKkeTTepre >on
6epmey MakcaTblHAA TerneM KbI3METiH KepceTyre KaXeTTi KoCbIMLa Tanantapabl ke3aeyi HeMece e3repTyi MyMKiH.
10.6. Kaspi Mobunegi kocbiMwana Hemece Cantta Hemece Kaspi.kz apkpinbl HeMeceesdre bannaHbic apHanapbl
apkbIblnbIbyn Typanel xabapnan, GipxxakTel TepTinneH LWapTtTa ke3genreH KeiameTTepaiH ke3 KenreHiH kepceTyaeH
OHbl Mobunbai KocbiMIWaaaH anbin Tactay apkpinbl 6ac TapTyFa/ToKkTaTyFa/TokTaTa TypyFa He 6onmaca LWapTtrtaH
6ac TapTyFa KyKbisbl.
10.7. WapT GonbiHwa aknapaT BbainaHbic apHanapbiHbIH Gipeyi, coHblH iwiHge Call Center apkbinbl KnMeHTTIH
HasapblHa xeTkisineqi. Call Center knueHTTepaiH KOHbIpaynapblH kabblnganasl xxaHe eHaenai, Kaspi-giH eHimaepi
MeH Kbl3aMeTTepi Typanel xabapnangpl, Kaptanapgpl icke kocagpl, Oyrattangpl xxaHe KnveHTke afbiMAarbl KbI3MET
KepceTy yLwiH Kaspi-aiH aikblIHAanTbiH 63re yHKUuAnapbiH opbiHAAWAbI.
10.8. BantwTanblK WapTTbl YCbIHY Tanan eTineTiH BantoTanblk onepauus 6oMbiHWIA TeneM xaHe (Hemece)
aKwa aypapbiMbIH  XyprisreH Ke3ge kaHe KnueHTre (akwa keHenTywiciHge Hemece akwa
6eHedmumapbiHaa) OHbI YCbIHY MYMKiHAIri 6onmaraH ke3ge Kaspi ocbiHAan Tenemai xoaHe (Hemece) aKwa
ayaapbiMbiH KnueHT XXacafaH Hemece pacTafaH MblHagam:
1) yekineTtTi 6aHKKe OCblHAaN Tenemi XeHe (Hemece) aklwa aydapbiMbl Typanbl aknapartTbl KasakcrtaH
PecnybnukacbiHbIH KyKblK KOpFay opraHaapbiHa xaHe (Hemece) ¥nTTblk Kaspi-re yCblHybIiH pyKcaT eTeTiH;
2) ocbl TeneMiHiH XaHe (Hemece) akla ayaapblMblIHbIH ecenTik HeMip (pe3anaeHTTep YLWiH) any Tanan
eTeTiH BanoTarnblK LWapTTbl OpblHAAaYFa 6annaHbICTbl EMEeC eKeHiH pacTanTbiH;
3) ocbl TenemiHiH >xaHe (Hemece) aklwa aygapblMblHbIH TEPPOPUCTIK XSHE SKCTPEMMUCTIK KbI3METTi
KapXblNnaHO4bIPYMEH XaHe TeppopuaMre He 3KCTpeMusMre eare e Kongay kepceTymeH 6annaHbiCTbl emec
eKeHiH pacTanTbIH xa3banapbl Typanel ManimeTTep 6onFaH keaae xypriseai.
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10.9. Aygapbiv  GeHeduumapbiHblH,  (anywbICbiHbIH)  WOTbIHAA  TONbIK  OpblHAANMaFaH  ThiMbIM,  LUbIFLIC
onepauusanapbiH ToKTaTa Typy Hemece 3aHHamara ColKkec e3re Ae Llekreynep bonfaH kesge, aygapbimabl
anywbiHbl Mobunbai KocbiMWaaa cankecteHaipy Kapta HemipiH eHridy apkbifbl FaHa >y3ere acbipbinagbl.
10.10.AygapbiMm BeHeduUmMapbiHbIH, (anyLbICbiHbIH) KanWTbic OonfaHbl Typanbel aknapat 6onfaH kesge, Kaspi
ayaapbiM Xacay yLwiH oHbl MoGunbAi KocbiMLIaaa CoNKeCcTeHAIpYAi LeKTeyre KyKbirbl.

11. Warbimpap. aynel xargannapabl wewy

11.1. TapanTap onapAblH apacblHia gaynap, kapaMma-kanLbinbIKTap MeH KernicneyLinikrep TyblHAaraH xaraanaa,

KasakctaH PecnyGnmkacblHbIH KONAaHbICTarbl 3aHHaMacbkiHaa 6enrineHreH TapTinneH gayapl COTka AeuiHri Hemece

COTTaH ThIC TapTiNMeH peTTey OowblHWA wWapanap (CoHbIH iwWiHAe, Gipak LWeKTenMen: warbiMAaHy >XYMbICbIH

Xypridy, Tanantap MeH xabapnamanap xongay, akcumunbgik 6ainaHbiCieH XaHe 3aHAa TbiibIM carnblHOarFaH

backa ga GavnaHbiC KypangapblH nanganaHbin, xaTTapMeH, anekTpoHAblk xabapnapmeH, SMS-xabapnapmeH

anmacy) kongaHagbl. [ayabl coTka AewniHri Hemece COTTaH ThIiC ToOpTiNnNeH peTtTey OoWbiHWA KonaaHbifFaH

WwapanapablH, HaTWXecCiHOe Tapantap KeniciMre kenmereH kesge, nay Kaspi opHanackaH >xepi ©OMbIHWA COT

TopTibiMeH wewyre 6epineai.

11.2. WwveneHicTi )XaHe/Hemece gaynbl Xargaannap TybiHaaraHga Tapantap Kkeneci apekeTrepai xxacamgbl:
1) KnueHT mekeHXalblH, TenedoH HeMIpiH, LWaFbIMHblH Ma3MyHblH X8He e3re aknapaTtTbl KepceTin,
Mobunbai kocbiMwagarbl Kaspi 'mg Genimingeri Hyckamanapabl opblHAAM OTbIPbIN, 3MEKTPOHAbIK Typae
xabapnama xongangpl He 6ornimaca Call Center-re 9999 Hewmipi (Mobunbai TenedoHHaH KOHbIpay COFy
yLWiH), 8-727-258-59-65, 8-727-258-59-95 Hemipi (yn TenedoHbIHaH KOHpIpay COFY YLUiH) XaHe 8-727-258-
59-89 (weTengeH TenedoH CoFy yLUiH) apKblnbl TenedoH coFaabl;

2) Kaspi KnueHTke xayantbl Kaspi-re onganraH xabapga KepceTinreH MekeHxalfa KasakctaH
PecnybnukacbiHbIH 3aHHaMacblHAa ke3aenreH xeHe mepsimaepae xasballa Typae yCbliHagbl.

11.3. Onepauus (Tenem KbiameTTepi) bovbiHWA Aaynbl XaFgannap TyblHAaraH Xarganga, KnneHt gaynel xaraan

aHblKTanfaH KyHHeH 6actan kyHTi36enik 30 (0TbI3) KYHHIH iWwiHAe warfbiMHbIH (BonfFaH ke3ae) Herisainirii pacTanTbiH

KyKkatTapabl Koca Tipken, 6yn Typanbl Kaspi-re xasbawa Typae xabapnavgbl. Kaspi-giH kepceTinreH mepsim

iwiHae KnueHTTeH myHOanm xabapnamaHbl anmaybl Tenem Kbl3MEeTiH KepceTyadiH AypbICTbifblH pacTay 6onbin

caHanagbl.

11.4. Kaspi gaynbl xargan OolblHLIA TeEKcepy XKYPrisreH Kesge pykcaT eTinMmereH Tenemaepaid kayniH asanTty

MakcaTbiHAa, Kaspi e3 kanaybl 6ovibiHWa KnveHTTiH mygaeciHe cai KNMeHTTIH, WhiFbIHAAPb!I MEH LUbIFbICTAPbIHbIH,

angblH any ywiH 6aHKTIK WoTka HyckaynapAbl kabbingaydbl yakbiTlla TokTaTa TypraHAbl KOckaHga, Lapanap

KongaHa anagbl.

11.5. Erep Kaspi KnneHTTiH gaynbl xarfdanbl XeHiHAeri WwarbiMaapblH Herisai Aen Tadbica, Kaspi MyHaan LWbifFbiC

onepaumnsAckiHbIH COMacbIH HEMece OHbIH DanamacbkiH kariTapagabl.

11.6. KnueHTKe akwaHbl KavTapy OHbIH HEri3gi WarbiMbIHbIH, HeridiHae Kaspi MyHAan aklwaHbl ywWiHWi TynFanapaaH

anfaHHaH KewiH xaHe Kaspi-aiH xeHe/Hemece Tenem XyWecCiHiH epexenepiH cakraraH kesge Xysere acblpbinabl.

TepmuHan apkbinbl LLoT BanwTacbiHaH epeKklieneHeTiH BanwTajaarbl aklWaHbl ecenTeyre 6annaHbICTbI

paynbl Xxargannap 6ombiHwa akwa Kaspi 6enrinereH xoHe TepmuHanfa akwa canbiHFaH KyHi Kaspi-re

KITMeHTTiH HYCKayblHbIH Kefin TYCKeH KYHi MeH yaKbITbiHOa KongaHbiCTa OGonfaH BantoTa ambipbacrtay

Oarambl 6oMbiHLWA LLloTKa ecenTenefi».

11.7. Erep paynbl xafgan GorbiHWa KnueHTTiH eTiHiWwi GorbiHWa XyprisinreH Teprey HaTwkeciHae KnueHTTiH

WaFbIMbl Herisci3 Gonbin TaHbinFaH karganga, Kaspi KnvueHTTteH MyHOaw gaynbl xaFgan GoMbiHLIA Tekcepy

XyprizymeH 6annaHbicTbl Kaspi-giH 6apnbIK WbIFbICTapbiH HAKTbl KyHbl OOMbIHLLIA TeneyiH Tanan eTyre KyKbinbl.

11.8. Hyckayabl opblHOaygaH Herisci3a 6ac TapTbifiFaHbl He 6Gonmaca HyckayablH TUICiHLWE opblHAanMaraHbl

aHblKTanfaH xarganga, Kaspi KnveHTTiH WeKKeH WbIFbICTapbliHbIH, COMAacbiHAH acnanTblH KyXaTneH pactanatbiH

HakTbl 3anan comacbliH KnveHTke eTenai. MyHoan Tenemai xacay Kaspi-gi myHaam Hyckayabl opblHAayAdaH

6ocartnangpl, 6yn pette KnueHT xaHa HycKay KOKFa KyKbinbl.

11.9. Tenem HyckayAbl opblHOAyAaH Heri3ci3 6ac TapTbiFaHbiH He 6orMaca TuiciHWe opblHAanMaraHblH pacTayra

XETKINIKTi KykaTTap Kaspi-re 6epinreH kyHHeH 6acTan KyHTi36enik 90 (TokcaH) KyHHiH ilwWiHAe acanagbl.

12. Kaspi-giH 6annaHbic TenedoHaapbl MEH MeKeHXannapsbl

12.9. Kaspi-giH, aepektemenepi: «Kaspi Bank» AK, KasakctaH Pecnybnukackl, 050013, Anmartbl k., Haypbizban
GaTtblp k-ci, 154 «A», ¥ntTblk bankTeri NeKZ69125KZT1001300249 «k/wot, BCK NBRK KzZ KX, BCH
971240001315, Caunt: www.kaspi.kz, https://www.kaspibank.kz, anektpoHablk MekeHxaibl: office@kaspi.kz. Call
Center 9999 xymbic TopTibi: caraTt 9:00-23:00 (MobunbAai TenedoOHHaH KOHbIpay COFY TEriH).

13. Kynua aknapar

13.9. TapantapgpbiH LLUapTThl opbiHOayFa 6annaHbIiCTel anMacaTtbiH aknapaTbiH onap Kynus aknapaT gen caHayra
)XOHe OHbl ekiHWi TapanTbliH Xa3balwa pyKcaTbiHChI3 XXapus eTrneyre kenicTi, ofaH LUapTTbiH TanantapbiHa can
Xargannap xeHe MmyHpan aknapattel 6epy KasakctaH PecnyGnukacbiHblH 3aHHaMacbIHbIH, TananTapbiHa CalKkec
MiHAeTTi 6onaTtbiH XaFgannap KocbiniManapl.


http://www.kaspi.kz/
http://www.kaspi.kz/

14. KnueHTTiH, LapTThbl By3y KyKbifbl

14.9. KnueHT KaptaHbl (on 6ap Gonca) eTkisreH xaHe Kaspi-meH Gapnblk ecen ambipbiCyabl XYprisreH kesge,
LWapTThl 6y3yra 6actan ketepyre KyKbisbl.
14.10.MbiHapaw 6eniriHae:
1) akwaHbl LLoTka kabbingay keiameTi 6enirinae — akwa LLoTka ecenke xasbinfFaHFa AemiH;
2) GaHkKTiK WOTTbl NanpanaHbin TenemM xacay kbiameTi benirinae — Kaspi LWoTTTaH Tenemai opbliHOaraHfa
Jenin;
3) OaHKTiK WOTTbl NamganaHbin akwa ayaapy KbldameTi Geniringe — LoTTaH akwa aygapbinfFadFa gemni
KnneHT Tenem KbiaMeTi HaKTbl OpblHAANfaH caTke aeniH LWapTTbl Oy3yFa KyKbisbl.
14.11.KnueHTTiH TonTbipFaH aHe Kaspi-re xeke e3i He 6Gonmaca kongaHbicTafbl 3aHHamaga, Epexenepge
Ke3aersreH eare ToCINIMeH XonaaraH TUicTi eTiHiwTi Kaspi-re 6epyi LlapTTbl 6y3yra Heris 6onbin Tabbinagbl.

15.OnekTpoHablk GaHKTIK KbI3BMETTEep KepCeTKeH Ke3de BanwTa aunblipbacrtay

BGaramblH ankpiHOay TopTiOi

15.9. KasakctaH PecnybnukacbiHblH 3aHHamacbiHOa Hemece LapTra kesgenreH kafgamnapga, LWoTTeiH
BantTacblHaH e3rewle BanwTaga He 6onmaca weTen BanoTacbiHga Tenem Kbl3aMeTiH kepceTkeH ke3ge, Kaspi
LWoTTaH akwa kapaxaTtbl ecenTeH LWblFapblnaTolH KyHi Kaspi 6enrineHreH BanoTa avibipbactay 6arambiH
KongaHagpl.

15.10.lUoTTbIH, BanioTacbiHaH e3relle BanTaza TerneM Hemece akla ayaapbiMblH XacaFaH ke3ge, Kaspi Tenem
KykaTbl Kaspi-re TyCKeH KyHi XoHe yakbITTa KongaHbicTa GonfaH Leten BanioTacbiH ambipbactay 6arambiH
kongaHein, WWoTtTa kepceTeni He 6onmaca aygapyra eTiHimae aklaHbl eCenTeH LblFapyablH, e3re TapTibi kesgenyi
MYMKiH. Kaspi Tenem kyxaTblH Kaspi-ge anbipbactay 6arambl HeMece OHbl aWikbliHOay TopTibi OenrineHbereH
BantoTaga opblHaayaaH 6ac TapTyFa KyKbinbl.

15.11.Kaspi-gin XTXX-meH ecen anbipbicy Bantotackl — AKL gonnapbl. KazakctaH PecnybnmkacbiHbIH ayMarbiHaH
Thickapbl XTXX apkbinbl AKLW gonnapbliHaH e3re BanTaga XyprisinreH OnepauusiHblH comachkl Kaspi ochbl
Onepauusa OoubiHWa XTXX-meH ecen ambipbickaH kyHi XTXX OenrinereH Onepaumsi BantoTacbiHbiH  AKLL
JonnapbliHa WakkaHaarbl anbipbactay b6arambl 6ombiHwa AKLL gonnapeiHa aribipbactanagpl xaHe Oyn comaHbl
Kaspi Kaspi-giH iwki TanantapbiHa cevikec OenrineHreH, KapTaHbl namganadbin, TeneMm acanfaH kesge
TONThIpbIfFaH Tenem Kyxatbl Kaspi-re TyCKeH KyHi >X8He yakbiTTa kongaHbicTa 6onfaH awbipbactay 6Garambl
6ombiHwa AKLL gonnapbiHbIH coMackiHa Danama comaga akuenTcid ToptinneH LoTTaH anagbl.

15.12.Ka3akctaH PecnybnukacbiHbiH aymarbiHaa XTXK apkpinbl xypridinreH OnepaumnsiHbiH, BantoTacblHaH e3reLle
BantoTaga xyprisineTiH WWoTttaH coma Kaspi-giH, iwki TanantapbiHa cankec 6enrineHreH, KaptaHbl narvpganabin,
TeneMm acanfaH Kesge TONThIpbiFaH Tenem KyxaTbl Kaspi-re TYCKEH KyHi XXoHe yakbITTa KorngaHbicTa GornfaH
anbipbacTtay 6arambl 6onbiHWa OnepauunsiHbiH coMackiHa banama comaga akuenTtci3 TapTinneH Lot xyprisineTiH
BantwTaga anbiHagpl.

15.13.Erep LWot BantoTtackl KasakctaH PecnybnukacbiHbiH aymarsiHga XTXK apkbinbl xyprisinreH LLoTka ecenke
Xasy (TonbIKTbIpy) onepauusacbl bovbiHWa OnepauunsiHbiH BantoTacbiHaH e3rewle OonFaH xarganga, Onepauus
comacbl WoTka Kaspi-giH iwki TanantapbiHa conkec GenrineHreH, KaptaHbl nanganaHbin TeNeM XxacarnfaH kesge
TONThIPbIFIFAH TeNeMm KyxaTbl Kaspi-re TyCcKkeH KyHi XoHe yakblTTa KongaHbiCTa GonfaH BanioTa ambipbacTtay
6arambl 6onbiHWa OnepauunsiHblH comacbiHa 6anama comaga LLUoTThiH BantoTacbiHAa ecenke »xasblnagpl.
15.14.MynbTuBantoTanblk Kbl3MeT KepceTy KbI3MeTiH kepceTy asdcbiHga Kaspi KasakctaH PecnybnvkacbiHbiH
3aHHamMacblHAa xoHe KnueHTneH xacanfaH TWIiCTi wapTTapda KesgenreH BantoTanblk WwoTTap 6ovblHWa xaHe
MynbTMBanoTanblk WoTTap bonbiHwa Onepauusinap Xyprizedi. MynbTuBanioTanbIk KblI3MeT KepCeTy KbI3METiHiH,
aKbICbl XYPri3inreH onepauusanapra kapan TapudpTepre can TeneHeq,.

15.15.Kb13meTTep Kaspi.kz-Te Kaspi-geankbiHoanfaH Lwekreynep MeH NUMUTTepai eckepe OTbIpbin, BanoTanapaa
kepceTinepni. Erep Kaspi.kz-Te kbiameTTi TaHaay Hemece Kaspi ycbiHFaH BantoTacbliH e3repTy MyMKiHAir 6onmaca,
OHOanm MyHAan Kel3aMeT kepceTinmengi (backa BantoTtanapga kepceTinmengi).

16. KopbITbIHObI epexenep
16.9. LWapTtTa Tikenew kesgenreH xargawnapabl KkocnaraHga, KnuentTiH Kaspi-re Wapt 6onbiHWwa >xonganTbiH
Oaprbik xabapnamanapbiHbiH, XaHe (Hemece) xabapnapblHblH, erep onap asbawa Typae acanbin, KnneHTTiH
KOmNbl KOWMbINCA >X8He TancbipbiCTbl XaTneH He Kypbep KbidmeTiveH xibepince He Epexenepge kepcertinreH
MeKeHXannapga kKornblHa 6epince, kywi 6onagbl xxaHe XeTkisinreH 6onbin caHanagsbl.
16.10.lLaptTta petTenmereH OGapnblk ©Oacka e3apa KapbiM-kaTblHacTap TapanTtapgblH apacbiHgoarbl 6enek
LapTTapMeH XaHe (HemMece) KocbIMLLa KeniciMaepMeH arkbiHaanaabl.
16.11.EpexenepaiH ascbiHoa acanfaH wapTt Kaspi meH KnueHTTiH apacbiHga OypblH kacanfaH LiapTTapMeH
petTteneTiH Kaspi MeH KnueHTTiH apacbiHaafbl kKaTblHAacTapFa KOCbIMLLA KENiciM peTiHAe KonaaHbinasl.
16.12.lHapTTbiH TananTapbl 6ip>xakTbl HEMECe eKiXXaKTbl TOPTIMNEH e3repTinyi MyMKiH.
16.13.Kaspi esrepictepai onapabl KnueHT ywiH XakcapTy XafblHa Kapawu OipXakTbl TOpTinneH xacayfa
KyKbinbl. TemeHaerinepre KaTtbICTbl TanantapablH e3repici Llapt 6oWblHWa xakcapTynap 6onbin
Tabbinaabl:

1) Komuccusi MernLepiHiH asatobl;

2) KOMMCCUSIHbI Teney Mep3iMiH KeniHre Kanablpy;



3) KomMucCCUSHbI Teney BoMbIHLLA XeHiNAiKTiH 6epinyi;

4) KonmMa-Kon akwachl3 Tenem xacafaHbl YLiH GOHYCTbIH, KeTepMeney ChliNblKakbinapbl MeH TenemMaepaiy

Gepinyi;

5) Tenem KbI3MeTiH KEPCETKEH Ke3ae KepCeTineTiH KOCbIMLLA KbI3MeTTepAiH, KerneMiHiH yriFatobl;

6) pykcaTt eTinmereH TenemaepaeH, anasikTblk 9peKkeTTepAeH, Kynusa aknapaTTbl Kapusi eTyaeH Hemece

e3re 3aHfa Kalllibl 9peKkeTTepAeH KOpFanTbiH Kayinci3aik paciMaepiHiH KyLlenTinyi;

7) KbI3MET KepceTyAiH KonannbibifblH apTTbipyAbl KO3OENTIH Tenem KbI3MeTTEPIH KepceTy TanantapbiHbIH

»XoHe/HeMece TopTibiHiH e3repTinyi;

8) Tenem kpI3mMeTTepiH kepceTy TopTibiHe kaTbicTbl KasakcTaH PecnybnuvkacbiHblH 3aHHaMacbIHbIH

e3repyiHe 6arnaHbIcTbl LapTTbiH TananTapbiHbIH ©3repTinyi;

9) Tenem kyihenepi epexenepiHiH Hemece TananTapbiHblH ©3repTinyiHe GamnaubicTbl  LapT

TananTapblHbIH e3repTinyi (erep onapablH, kKabbingaHbaybl Tenem KbI3MeTiH kepceTyaeH 6ac TapTyra

Hemece KelikTipyre ceben 6onybl MyMKiH Bonca).
16.14.Kaspi-MeH xacanfaH Kapbl3 Kapbl3bl LIApTTapbiH X8He OaHKTIK KbI3MeT KepceTy LuapTTapblH OpblHOAYyFa
BannaHbICTbl MaMinenep, CoHbIH iWiHAe Kapbl3 Kapbl3bl LIAPTTapbIiHbiH, TananTapbliH, cayanHamanbslk AepekTepai
xoHe [lepbec Tanantapabl e3repTy; kapbi3 Oepyre xaHe/Hemece OfaH Kbi3MeT kepceTyre 6arinaHbICThbl
KOMMUCCUAnap MeH e3re e TeneMaepain kaHa MerLepnepiH eHridy Hemece MernwlepriepiH yrFanTy, onapabl ycray
TOpTiOIH HeMece TananTapbliH e3repTy; Tenempaepai xacay TopTibOiH, aaiciH »xaHe ToacinaepiH, bepeluekTi eTey
Ke3eKTiniriH e3repTy KalblKTaH GannaHbiCy apHanapbl apkbiibl xabapnamanap anvacy apkbinbl Kaspi kesgereH
TocinmMeH, atan anTtkadga, OCXKK, OCH-koaTbl eHridy, anekTpoHAbIK XXoHe e3re kyxaTt anmacy, XXeke kabuHeTTe
XoHe/Hemece TepMuHanda apeKkeTTep Xacay apKbifibl OpblHAAsFaH XXeHe eKbKaKTbl TOpTIMMeH xacanfaH Gonbin
caHanagbl.
16.15.lUapTTbliH TananTapbl MblHagaw TacingepaiH OipiMeH: TuicTi  kemiciMre KON KOW; XaTTapMeH,
XepenxattapMmeH, TenedoHxasbanapmeH, Tenetann xasbanapmeH, akcTtapMeH, 3neKTPoHAbIK KyXKaTTapMeH,
3NeKTpoHAbIK xabapnapmeH Hemece TapantapgblH epik 6inaipyiHiH Ma3MyHbIH aHbIKTanTbiH 6acka Ky>aTTapmeH
anmacy apkpinbl HemMece 3aHHamaga Ke3denreH KOPFaHbIC  9pPEKETTEepiHiH e3re  aneMeHTTepiMeH
KyonaHablpblnafbl, atan auTkaHaa, AMHaMUKanblK COMKECTEHAIPY XyMeciHiH, kodbiH, ACH-koabiH eHridy, »Keke
kKabuHeTTe Hemece OSNeKTPOHAbIK TepMuHanga oapekeTTep >Kacay apkbifbl, HannaHbic apHanapbl GoNMbiHLIA
xabapnapmeH anmacy apkbinbl, Kaspi-ge kesgenreH TaCinMeH, e3repiCTepAi/TonbIKTbipynapabl, e3repTinreH
KyKaTtapabl, TapudTepai Hemece >xaHa pedakumsgarbl kKyxaTTapabl Kaspi-giH kanaybl OoWMblHIWIA Keneci
TocinAepaiH Ke3 KenreHiMeH: >xeke KomFa Tabbictay, dakcumunbgi 6arnnaHbeic, CanTTarbl XXapusnaHbiM Hemece
e3re bannaHbic apHachl 6ovbiHLWA e3repicTep eHrisinreHre aeniH kyHTi3denik 3 kyH O6ypblH KnneHTke e3arepictep
Typansl xabapnay apkpinbl, erep KnueHT onap KywiHe eHrisinreHre OewiH earepictep eHrisygeH >xasbawa 6ac
TapTnaca, ekikakTbl TopTinneH e3repTinyi MymkiH. Ocbl TapmakTa ke3genreH TacingepAiH GipimeH >xacanfaH
maminenep TapanTapAblH KenicimiMeH xasballa Typae MaMmine xacaymeH TeH.
Erep KnueHTt Epexenepre can Kaspi xabapnaraH e3repictepgiH, eHrisinyimeH kenicnece, KnueHt esrepictep
KyLwiHe eHreHre geniH Kaspi-re xasbawa xabapnan, WapTtaH, EpexenepaeH 6ac Taptyra Kykbinbl. byn xarganga
earepictep eHrisinreH 6onbin caHanmanabl XeHe KonaaHbinvanabl. KepceTinreH TopTinneH 6y3y Typansl
xabapnaHfaH xarganga, Wapt, Epexenep Kaspi eHrisreH esrepictep KyLliHe eHreH KyHHeH 6actan 6y3binagsl,
6yn petTe KnueHT By3yra AewiH TybiHOaraH 6apnblk MiHAeTTemenepai opbliHAayFa MiHAETTI.
Erep ocbl Epexenepre can Kaspi xabapnaraH e3arepicTep KyLlliHe eHreHHeH KeWiH KnneHT KbI3MeTTi navganaHybiH
XanracTblpca, KnmeHT 6apnbik e3repictepai kabbingaraH 6onein caHanagp!.
16.16.Tenem KbI3aMeTiH kepceTy MYMKIHAIMNH ke30enTiH OaHKTIK KbIBMET KepCEeTY LuapTTapblHbIH, 63repici ocbiHAam
WwapTTapga KesgenreH TopTinneH XXaHe Tanantapaa eHrisineai.
16.17.Kaspi Tenem KbI3METIH KepceTyre apHarnfaH LapT xacamnfaH KyHri >xargan 6oibiHwa GenrineHreH
Xanblkapanblk TeremMaep XoHe (Hemece) akwa aydapbiMAapbl XacamnfaH Kesfe ycTanblHaTbiH TeneM Kbi3MeTi
OOMbIHLLIA KOMUCCUSIHBI YITFANTY XafblHa Kapan OipXakTbl TOPTINMEH e3repTyre Kykbifbl, onap OombiHWa Kaspi
KOMUCCUSIHbIH, e3repTinreHi Typanbl KnvneHTke e3repictep eHridinreHre pewiH kyHTidbenik 1 (6ip) KyHHeH
KeLikTipmen xabapnangbl.
16.18.lapTTbiH KONAaHbIy Mep3iMi — Mep3imMci3.

17. OnekTpoHablK KblaMeTTepai any Tacingepi
1-tapay. «lLUM>XC» (LLloTka MOHUTOPWHT XYpPridy cepBUCi) KbI3METI

1. WotTtap GonbiHWA, akwa aygapbiMblH, TenieMaepai )xacay, Onepaumsnapgbl Xypridy xaHe onapablH KyLLiH X0
bonbiHWwa aknapaT 6epy «LUMXXC» KbiaMeTi apkbinbl XKy3ere acbipbiiiagpl.

2. «Kaspi aBTomMaTThbl pexumae Push-xabapnamanapgpbl xeHe/Hemece COHbIH iwiHae KnueHTtTiH LloT GonbiHwa
Onepauua XyprisreHi Typanbl xaHe Tenem NUMUTIHIH e3repreHi Typanbl Manimettep; Tenem numuti Typansbl
ManimeTTep kamTbinFaH SMS-xabapnapgpl; LafeiH y3iHAI kewipmenepai xoHe Lot 6GombiHWa onepauusanap
Typanbl 6acka aknapaTTbl, COHbIH iWiHae KocbiMwa kapTta 6ownbiHWa onepauuanapabl 6akbinayra 6annaHbICThb
aknapatTbl (MHTEPHETTe caTbiN anyfa pyKcaTTbl ally KaeTTiniri Typansel, pactay kogbl 6ap VHTepHeTTe caTtbin
arnyra pykcaTtTbl awy Typanbl, MHTEPHETTE caTbin arnyfa GenrineHreH MUMUTTEH acbin KeTKeHi Typanbl xaHe T.0.)
xongangpl.



KocbiMlia kapTa Hemece ofaH awbinFaH Lot apkbinel xyprisineTiH Onepauusnap Typansl Menimettep Keke
kabvHeTke Push-xabapnamanap He KnmeHT pactaraH KocbiMlla KapTaHbl yCTayliblHbIH TenegoH HewmipiHe
xibepinetiH SMS-xabapnap apkpinbl xibepineai.
3. SMS-cypatynapabl Kaspi-re 6epy yLiH TenedoHHbIH(-4apabiH) Hemip(-nep)i Typansl aknapattel KnueHT Kaspi-
re, coHblH iwiHae Call Center TenedoHbl apkbinbl xabapnackin Hemece CanTTaH anagpl.
4. Kaspi SMS-cypatynap 6epy ywiH TenedoH HeMipnepiH ©3 KanayblHLla aHbIKTayFa KyKbiibl, Oyn peTte Kaspi
MyHAawn esrepictep Typanbl KnneHTtke earepictepaid 6omkamabl kyHiHe geniHri 10 (OH) KyHHeH kewwikTipmen Kaspi-
OiH iWKi KypbinbiMablK 6eniMwenepiHaeri xxeHe dunuangapbiHaarbl aknapaTTblk CTeHaTepae xaHe/Hemece CantTta
XoHe/HeMmece SMS-xabap xongay apkbinbl xabapnangpl.
5. «lUMXC» KbI3MeTiH any yLiH, COHbIH iwiHae GSM craHaapTbiHAa SMS-xabapnap xaHe/Hemece Push-
xabapnamanap xongay aHe any ywiH KnueHTTiH TexHUKanblKk MyMKiHAiIKTepi MeH Kypanaapbl 6onfaHga
)X9He MblHagan 6apnblK epexenep cakTanfaH Kesge:
1) Knuent Kaspi-re «LUMXXC» KbI3MeTiH any yLiH KaxeTTi aknapaTtTbl 6epreH;
2) KaspiTenedoH HemipiH icke KockaH xarganga «LLUMXC» keiameTi kepceTineai.
6. «lUMXC» kbiameTttepi Kaspi LLlapTTbl/6aHKTIK KbI3MeT KepceTy LwwapTbiH akuentrereH, KnueHTtke
«WMXC» kbi3ameTiH kepcetyi yuwiH Kaspi TexHukanbiK wekTeynepai anfaH xoHe Kaspi-aiH SMS-
cypatynapabl anybl xoHe SMS-xabapnapabl He 6onmaca Push-xabapnamanappgbl Xongaybl MakcaTbiHAA
Kaspi-aiH Oepektep 6a3sacbiHaa «SMS-cepBuc» KbiameTi ywiH KnueHtTiH CayanHamacbiHAa KepceTinreH
KnuenTTiH Mmo6unbai/yanbl TenecoH HemipiH Kaspi-aiH TipkereH caTiHeH 6actan kepceTtinegi. Kbismer
KepceTy ywiH KnueHTTiH KocbiMLUA Keneci apekeTTepAiH GipiH xacaybl:
1) WapT xacackaHHaH keliH Kaspi 6enrineHreH HbicaH GoMblHWA Xa3balua eTiHiw 6epy apkbinbl KnNneHTTiH
Xeke e3iHiH xabapnacybl, 6yn peTte KnmeHT xeke 6acblH KyanaHablpaTblH KyXKaTTbl KEPCETYre Tuic;
2) bannaHbIc onepaTtopbl apKbiiibl Hemece bannaHbic apHanapbiHbIH 6ipi apkbinbl KNMeHTTIH eTiHiwiH Kaspi-agiH
anybl;
3) KnueHTTiH >Keke kabuHeTTe kepCeTinreH apekeTTepai xacaybl KaXeTTiri ke3genyi MyMKiH.
7. MblHa xargannapga:
1) erep WapTtta «WWM>XC» KbI3MeTiH kepceTy MyMKiHAiri kesgenmece;
2) erep Kaspi-meH xacanfaH ke3 KenreH 6aHKTiK KbI3MeT kepceTy LuapThl XaHe/Hemece 6aHK Kapbi3bl LWapThbl
bonbiHwa Kaspi-giH angbiHaa 6epeluek 6onca;
3) erep KnueHtTiH WapTThiH ascbiHga, coHpan-ak Kaspi meH KnuneHTTiH apacbiHOa acanfaH Ke3 Kenred
backa WwapTTbiH ascbiHga Kaspi-giH angbiHaa opbiHOanmaraH miHgeTTremenepi 6onca;
4) erep KnueHt e3ige «LWLMMXC» Kbi3MeTiH any yLwiH TexXHMKanbIK xaHe 6acka fa MyMKiHAKTepiHIH 6ap eKeHiH
pacTtamMaca xaHe/Hemece aknapaTTbl, atan anTkaHga, «LUMXXC» kbiameTiH any ywiH KnueHTTiH mobunbgi/yans
TenedoH HemipiH Kaspi-re 6epmece He 6onmaca Push-xabapnamanapgpl xongay ywiH Mobunbgi kocbimMLia
bonmaraHaa;
5) KnueHT KbiameT kepceTy bapbicbiHga «LUMMXKC» Kbl3MeTiH KepceTy YLUiH eki )kaHe ofaH ken Hemip 6epreHae,
Bank Knuentke «LUMXXC» Kbi3ameTiH kepceTyaeH 6ac TapTyra KyKblfbl.
8. Kaspi KnveHtTeH «LUMXXC» KbI3MeTi YLiH aKkblHbI, erep MyHAaamn akel kesgence, TapudTTepre cankec ycrtangpl.
«WMXC» KbiameTiH kepceTkeHi ywiH akpl KnuventTeH LWapTra 6GenrineHreH TopTinneH KnneHTTIH KocbiMLua
OKiIMIHCI3 aKbl COMaChbIH Tikenewn aebeTTey apkbinbl ycTanagbl.
9. «WMXXC» kpiameTi KnueHtke Kaspi meH KnveHTTiH apacbiHOa »xacanfaH Tafbl 6ip Hemece GipHelle LWapTTbIH
asicbiHaarbl LWapTneH Gipre 6epinreH xarganga, «LUMXXC» KblaMeTiH kepceTkeHi yuwiH akbl Tek LapTTblH/0aHKTiK
KbI3MET KepCeTy LapTbiHbIH asicbiHAA faHa ycTanagsbl.
10. KnueHt Kaspi-giH GenrinereH HbicaHbliHAa >xa3bawa eTiHiwneH Kaspi-re (keke e3i) xabapnacbin, «LMXKCx»
KbI3BMETIH anyaaH 6ac TapTyFa Kykbisbl, 6yn pette KnueHT xxeke 6acbiH KyanaHablpaTbiH KyKaTTbl KBPCETYi THiC.
11. KnueHt «WMXXC» kbiameTiH anygaH 6ac TapTkaH >kardanga, OaHKTiK  KbIBMEeT KepceTy LapTTapbl
Oy3blnManabl.
12. MbiHa xaFgannapaa:
a) «lUMXXC» kbiameTiHiH Epexenepae aHblKTanfaH TOpTinneH, CoHbIH iwiHae «LLUMMXKC» Kbi3ameTiH any yLiH
TeXHUKanbIK xaHe backa aa MyMKiHAiKTepaiH 6onmaybiHaH KnneHTt «lUMXXC» kbiameTiH anygaH 6ac TapTkaH
kesge (Kaspi myHgawm eTiHiWTI kabbingafFaH KyHHeH kewiHri kyHHeH 6actan Kaspi «LUMXXC» Kpi3MeTiH
KepceTtnenai);
©) Knnent WapTtTaH 6ac TapTkaH ke3ge;
B) KnuneHtke WwapTTbiH ascbiHaa KopblTbiHAb! LLOT-KeLlipme yebiHbinFaH kesae «LUMXXC» KbiameTiH kepceTy
TokTatbinagpl. KnueHtke KopblTbiHAb! LLIOT-KeLwipMe yCbiHbINFaH Xafganaa oCbliHAaM YChIHFAH KYHi
TOKTaTbinagbl.
13. Ynrinik epexenepaiH Hemece e3are WapTTbiH ascbiHAa KapTaHbl KanTa WbiFapraHaa XeHe ConKeciHLe ocbinan
KanTa weifapy HaTwkeciHae KapTaHblH AepekTtemenepi (HeMipnepi) esrepreH xafgawga, KamTa LWbifapbiiFaH
KapTaHblH, HemipiH (OoepektemenepiH) naganadbin, «LMMXC» kpi3meTi ascblHga manimetrTep Gepy >xanfaca
Gepegi.
14. «WMXC» KbI3amMeTiH anyfa TexHuKanblk xxaHe/Hemece 6acka ga MyMKiHAIKTepiH xofanTtkaH KnveHT Kaspi-gin,
benimwenepiHe/bunangapbiHa gepey xabapnacyra MiHOETTI.
15. Erep KnuneHT «lLUMMXC» KbI3MeTiH any yuwiH e3iHae 6ap TexHuKanblk XoHe backa ga MyMKiHAOKTepi Typanbl
WhiHabl emec aknapatTbl Kaspi-re 6epreH xarganpa, KnveHTtiH TenedoH Hemipi Typanbl LiblHaWbl emec



aknapattbl 6epce, KnueHT ocbiHOanm aknapattel ©epyre 6GannaHbiCTbl 6apnblk (COHbIH ilWiHAE KapXbINbIK)
Kayintepgi ketepeai.

16. KnueHTt Kaspi-giH aknapatTblk xyreciHgeri LapTTbl xacackaH ke3ge Hemece >KacackaHHaH kKeniH KnuveHT
YCbIHFaH cayanHamarnblK AepekTepai eke 6acbliH KyanaHablpaTbliH KyKaTTbl YCbiHA OTbIpbIM, Xa3balua eTiHilneH
Kaspi-re xabapnacy apkbinbl Hemece JLK-Hbl KonpgaHbin, YXeke kabuHeT Hemece MobGunbAi KoCbiMLIA apKbinbl
e3repTyre KyKbibl.

OUK-HbI KongaHy apkbinbl cayanHamMarblk gepekrepai earepTy KnueHTTiH xkasbala eTiHiwneH Kaspi-re xeke
xabapnacyblHa TeH.

OUK-HbI KonaaHbin, XKeke kabuHeT Hemece Mobunbai KocbiMLIA apKblibl cayanHaMarblk JepekTep e3repreH kesae
Kaspi KnneHTTi kocbiMwa AyTeHTndmrkauuanayabl/ CenkecteHaipyai Tanan eTyre KyKbinbl.

17. KnueHtTiH TenedoH HemipiH KnueHTTiH nanganaHy TopTibi Kaspi-giH kaTbiCyblHCbI3 KnneHT neH bainnaHbic
onepaTopbiHbIH apacbiHAafbl LWAPTThIK KApbIM-KaTbIHACTAPMEH peTTenesi.

18. KnueHTtTiH «UMXXC» KbI3METIH anybl YLWiH TeXHUKanbIK >kaHe/Hemece Oacka ga MYMKIHAIKTEPiH XoFanTybl
KnuenTTi Byn Typansl Kaspi xabapgap 6onfaH xaHe KnueHT >xofapblga atanFaH MyMKIHAIKTEpPiIH XOfFanTyblHaH
«WIMXC» kpi3ameTiH anyaaH 6ac TapTkaH caTke aeniH Kaspi-re «LUMXXC» KbiameTiH kepceTkeHi ywiH Epexenepae
KesaenreH TopTinneH akpl Teney MiHAeTiHeH 6GocaTnanabl.

2-Tapay. TepmuHangap
1. TepmuHangap keneci dnNeKTPoHAbIK Kbi3aMeTTepAiH anblHyblH KAMTaMachbi3 eTeAi:
1) GaHkTik WoT awnan, TepMuHangap apKkbliibl TenieMaep MeH akwa aygapbiMaapbiH Xacay;
2) TepmuHangapgbl nanganadbin, Kaspi akwa xidepywigeH Konma-kon akwadbl kabblngaraH kesge
XacanaTblH Tenemgaik anekTpoHAblk xabapablH (OygaH api — Tenemaik xabap) HerisiHgoe LUoTTel Hemece
OMusHObl TONbIKTLIPY. Tenemaik xabap 6eHeduumapabiH NagacbiHa TenemM XoHe/HeMece akwa aygapbiMbIH
Xacay Typanbl akwa xibepyLwiHiH Kaspi-re HyckayblH 6ingipeai;
3) aknapaTTblK KbI3METTi any;
4) OCH-koaThbl, KOmKeTiMAI KanablKTbiH MeMLWepiH, KNWEHT Typanbsl ManiMeTTepai )eHe DaHKTIK KbI3MeT KepceTy
LWapTbliHa HEMECE KMMEHT Typarnbl ManiMeTTepre KaTbiCTbl ©63re aknapaTtTbl 63repTy;
5) WoTTaH KonmMa-kon akwa any;
6) Epexenepre can TepmuHangap apkbifbl KOpceTinyi MyMKiH 63re OnekTpoHAbIK Kbl3meTTepai any.
2. Kayinci3gikTi kamTamacbI3 eTy MakKcaTbiHAa TepMUHan apkKbifibl YCblHanaTbiH 9p 3NEKTPOHALIK Tenem
KbI3MeTi:
1) xeke ceccusiHbIH weriHae Giperen OCXKK-Hi reHepaunsnay xxaHe OCXKK-Hi MiHOETTi Typae eHrisy;
2) KnueHTTi AyTeHTudmkauusnay 6apeicbiHaa TenedoH HeMmipiH xaHe/Hemece KnMeHTTIH TyFaH KyHiH Hemece
YKCH Hemece 0aHKTIK KbI3MET kepceTy LiapTbiHblH HEMipiH Hemece xeke uudpnblk koatbl (PKLK) Hemece
QRkopThl XaHe/Hemece KnueHTTi GBuomeTpurKanblk COMKECTEHAIPYAI KOCbIMLLA eHridyai nanganaHy.
3) KnueHtTi CalikecTeHaipy MakcaTbiHAa TepMuHarfa Tenem KapTouykacblH eHridy apekeTTepiHiH Gipi Hemece
OipHelueyi cakTanfaH xafganga, kepcetinegi.
3. AknapatTbl 6epy gepektepai wudppnay agiciH nanganaxsin, bannaHeiC apHackl apKbinbl XXy3ere acblpblnabl.
4. AyteHTudpmkaums TomeHperi 6ip Hemece GipHelle Tacin apKbinbl Xyprisineai:
1) KnwuentTi TenedoH Hemipi Hemece KCH Hemipi xoHe/Hemece BaHKTIK KbI3MeT KepceTy LapTbiHbIH, HOMIpI
OonbiHWa >XeHe/Hemece OvomeTpuKanblk covikecTeHaipy ywiH KnueHTTiH Kaspi-oe 6ap ©uomeTpukanbik
aepekTtepi bonbiHWA i3gey;
2) KMWEeHTTIH TyFaH KyHiH Hemece XXLK-Hi KocbiMLa covikecTeHAipYyLLiHi eHri3y apKblfbl COMKeCTIKTepAi anbin
Tacray;
3) KnuneHTTiH KapToykacbiMeH barinaHbicTbl Kaspi-aiH eHimaepiH isgey;
4) TepmuHan apkpinbl Kaspi-aiH kbI3MeTiH NakganaHy MyMkiHAir Typansl KnueHTke xabapnay.
5. BaHkTiKk wWwoT awnan, TepmuHangap apkbiibl KONMa-KkoNn akwa cany apkbiibl Tenemep MeH akuwa
aygapbiMaapblH kacaraHga, TepMuHan apkbliibl KOnMa-Kkon akuwa anfaH kesge KnneHTke 4Yek Kbickalla MaTIHAIK
XoHe (Hemece) MynbTumMeauanbik xabapnamanap xidepy apkbinbl 3NekTpoHAbIK Typae bepinesi.
Kbickawia MaTiHAIK XxoHe (HemMece) MynbTUMeAUAnbIK Xxabapnamanap:
1) 6acka 6aHKTIH Tenem KapTovKacblH yCTayLlbl KOpCeTKeH TenedoH HemipiHe ysnbl GannaHbIC Xenici apKbinbl
XibepinetiH SMS/MMS-xabapnap;
2) XKeke kabuHeTke MHTEPHET Xenici apkbinbl XxibepineTiH Push-xabapnamanap.
6. Akwa xibepywire TepmunHan 6epeTiH Yyek BacTankpl KyxaT 6onbin Tabbinagel xxaHe TepmuHan apkplnbl Kaspi-re
KOMnmMa-Kor akllia cany apkbifbl Tefiem xxaHe/Hemece akla ayaapbiMblH Xacay Hemece TepMuHan apkeinsl LoTTaH
KonmMa-Korn akwa any gakTiCiHiH pacTamackl 6onagbl.
7. TepmuHangap apkbinbl KONMa-Kon aklaHbl KabbingaraHHaH KeniH XeHedek GepinreHHeH keliH Kaspi-aiH akwa
XiGepywiHiH angbiHaa 6eHeduumapabiH nangacbiHa Tenem XoeHe/HeMece aklwa ayaapbliMblH Xacay MiHAeTTeMECI
He ©6onmaca ATTK-Hbl >x8He/Hemece OJNEKTPOHAbIK akllaHbl LiblFapy XoeHe onapfa Kbl3MeT KepceTy
MiHOeTTemenepi TybliHAAWAbI.
8. Kaspi-giH ABAX-biHoa KnneHTTiH AyTeHTudmkauuagaH xeHe CalikecTeHaipyaeH coTTi eTyi KnuneHTTiH
OneKTPOHAbIK KbI3BMEeTTepAi anyra KyKblKTapbliHbIH pactamachl 6onbin Tabbinagpl.
9. KnuneHT KpIamMeTTepAi any ywidH TepmuHanga AyTeHTUdukaums npoueciHii 6apnblk TananTapbliHbIH, CakTanyblH
kamTamacbi3 etedi. OnepaunsiHblb, TypiHe GannaHbicTbl Kaspi KnueHTTiH »keke 6acblH aHblKTayadblH )XoHE OHbIH



OnekTpoHAblK OaHKTIK Kbl3MeTTepAi Hemece onapAblH XUbIHTbIFbIH anyfa KyKblKTapblH pacTaydblH apTypni
pacimaepiH nanganaHyra xaHe/Hemece TepmuHanga onapabl Xypridyre KombinatblH e3re Tanantapabl kesgeyre
KYKbISbI.

10. KnneHTke J3neKTpoHAbIK Kbl3MeT kepceTy bGapbicbiHAa TepmuHan akpaHblHOa KepceTinreH Hyckamanapabl
KnneHT opblHaayFa MiHOETTI.

3-Tapay. Kaspi.kz
1. Kaspi.kz-Te OaHkTik KbiameTTep MoOunbAi KOCbIMWA apKblibl KepceTinepi XoHe onapra MblHanap
Kipeai:
1) Kaspi.kz-Te ©OenrineHreH wekTeynepai eckepe oTbipbin, KnueHTtTiH Kaspi-ge awbinFaH LloTTapbiHbIK
apacblHAa akwa aygapy Typanbl KnveHTTiH ekimaepiH opblHAay, COHbIH iWiHAEe KpeauTTi eTey MakcaTbiHAa
WoTtrapabl TonbIKThIpY, LoTTapabiH apacbiHAarbl akwa aygapbimaapsl;
2) Kapta, KnueHttiH VISA, MasterCard XT>X-HblH, KnneHTneH xacanfaH wapTtka can 6acka XTXK-HblH e3re
Tenem kaptoudkanapbl, ATTK >xaHe OnekTpoHAbIK akwa apkbinbl KnveHTTiH Tenemaep MeH aygapbiMaap
XeHiHAeri ekimaepiH opbiHaaYy;
3) Kaspi-meH xacanfaH wapTTap XeHiHae aknapaT 6epy, COHblH iWiHAEe KpeauT LapTTapbiHbiH Kan-KymniH
Kapay MyMKIHAIrH, KpeguT wapTbl OOMbiHWA Ke3eH VYWiH y3iH4i kewipmenep, kpeguttep OombiHWa eTey
KecTeciH (akwa, Tayap), Aeno3uTTik wapTtrap OoubiHWAa KeseH YwWiH y3iHAgi kewipmenep, Onepauwnsnap
xyprizinreH Kaptanap 6owbiHwa y3iHAi Kewipmenep ©Oepy, KalwblkTaH GannaHbiCy apHanapbiMeH (COHbIH
iWiHOe KanTa LWhIFapFaH Kke3ae) Tenem KaptanapblHblH JepeKkTeMenepi Typarnbl aknapaTTbl ANEeKTPOHAbIK Typae
bepy;
4) KpI3MeTTepaiH akbiCblH (MoOunbai GannaHbic, KOMMyHangplk Tenemgep, Tenegupap xoHe T.6.) Tenem
KapToykanapblHaH, COHAan-aK QneKTpoHAbIK aklwa apKbifbl Teney MyMKIHAIrH KaMTamMachI3 eTy;
5) KnneHtTiH ATTK »aHe GaHKTik lWoTTapbiHaH, COHbIH iWiHae KnMeHTTiH Tenem kapToyvkanapblH nanganaHbin,
CoHOam-aKk OneKkTpoHAbIK akwa apkbibl KeTKidywinepre KplameTTep/kyMbicTap/Tayapnap (Mobunbgi
DannaHbIC, KOMMYHanNablK Tenemaep, Teneguaap xaHe 1.6.) yLwiH akwa aygapy;
6) ABTOTenemakbiHbl (kaHe Kaspi-aiH kepceTeTiH 6acka ga KbI3MEeTTEPiH) KOCY XaHe LapTTapblH 63repTy;
7) Kaspi-meH xacanfaH 6aHk Kapbl3bl WwapTbl 6orbiHWa Tenemaepai 6ackapy MyMKiHAIMNH kamTamach!3 eTy;
8) Kpeaut kapToukacbiHa 6GepineTiH kapbl3 OoONblHIWA KpeguTTey TananTapbiH e3repTy (KpeauT TenemiH
Backapy);
9) WMXC (LLoTka MOHUTOPWHT XYPri3y CepBUCi) KbIBMETIH KepceTy;
10) ATTK-Hi xeHe/HeMece IneKkTpoHAbIK aklwaHbl caTtbin any;
11) Mepsimgi Tenemaep cepsuci. Mepsimai Tenemaep cepsuci — Kaspi.kz-te mepsiMmai Tenemaepai xacayabl
aBTOMaTTaHAblpyFa apHanfaH cepeuc. Onepauusinap Mepsivagi Tenemagep cepsuciHge 6enrineHreH
wobnoHaapAabiH Herisinae xacanagbl. KnueHT VISA, MasterCard XTXK-HblH, KMTMEHTNEH XacarnfaH apTka cam
Oacka xanblkapanblk Ternem ynenepiHiH Kaptacbl apkbinbl GipiHwi OnepauusiHbl XyprisreH KyHHeH Gactan
oHe Kaspi.kz-Te GenrineHreH apekeTTepai xacaraH xarganaa Mepsimai Tenemaep cepBUCiH nanganaHagbl.
12) konpaHbICTafbl 3aHHaMaHbIH TananTapblH €CKepin, oHgarbl TapTinneH LWoTTapapl awy;
13) OnekTpoHAbIK aKLWaHbl LWbIFapy XaHe eTey;
14) ATTK-Hbl KocnaraHga, Kaptoukanapabl OyratTay/ OyFaTTaH LWbiFapy;
15) mynbTMBantoTanbIK Kbl3MeT KepceTy;
16) wuHTepHeT xeniciHae caTtbin any yuwiH Kaptanapabl icke Kocy;
17) wHTepHeT-pecypcTa Tenemgep XacafaH kesge wblfbic OnepaunsnapbiH Xkacay OGOMbliHWA NUMUTTEPai
Genriney;
18) Kpepwutti OHnanH any;
19) KaptaHbl nanganaHbin, KnueHTTiH aFbiMaarsl 6aHKTIK WoTTapbl 6oMbiHWa Onepauvsnapabl Kypridy yiliH
KorpkeTiMainik 6epy. KnmeHTTiH 6aHKTik WOT 6oMbIHWA Ternem xacaybl.
20) KpeguTrTi eTey;
21) Kaspi.kz-Te arikpiHOanfaH kenemMae xoHe TapTinneH KnNneHTTiH cayanHamarnbIK AepeKTepiH e3repTy;
22) JnekTpoHAbIK aKklaMeH TernemMaep xacay;
23) OneKkTpoHAbIK aKwaHbl eTey;
24) JnekTpoHAbIK TENIeMAIK XXaHe aknapaTTblk DaHKTIK KbI3MEeTTepre XataTblH 63re Kbi3aMmeTTep.
2. Kaspi.kz-te Tenemgep meH aygapbimgap 6ovbiHwa KnueHTTiH HyckaynapbiH Kaspi Hyckaydbl anfaH KyHHEH
keniHri Onepaumanbik KYHHEH KeLlikTipMen opbiHOanAdbl, OFaH 3aHHamaga >kaHe/Hemece wapTTtapga benrineHreH
(Hyckay o3re MepsiMgepge opbliHAanybl Tuic OonaTbiH) Kafgamnap Kocbinmangbl. Kaspi Hyckay TycCkeH
Onepauusanbik KYHHEH KeLUiKTipMen OHbl OpbiHAAYAaH 6ac TapTagbl.
3. Kaspi.kz-Te kbiameTTepai any ywid KnueHT MbiHagan 6apnbiK TanantapAbiH caKkTanybiH:
1) KnwneHTTiH Kaspi.kz-Te KbiaMeTTepai any YLUiH TeXHUKanbIK KypanbiHbiH 60MNYybIH;
2) KnneHTtTiH Kaspi-re LLapT 6oibIHILIA KbI3MeTTepAi KepCeTy YLUiH KaXeTTi aknapaTtTbl 6epyiH;
3) KnueHtTiH Tipkey/ AyteHTudukaunanay/CevikecTeHAipy GOMbIHIWLA opeKeTTepai XKoHe Kbl3MeTTep kepceTy
yuwin WapTTa xaHe Epexenepae Ke3genreH KaxeTTi e3re apekeTTepai XacayblH;
4) Mobunbgi KoCbIMLIAHblI nampanaHy yuwiH Mobunbgi KocbIMLAHbl nanganaHyra MyMKiHAIK OepeTiH
onepauusnbiK Xyrheci MEH MHTEPHETKE KormkeTiMAiniri 6ap mobunbai TenedoHbIHbIH, HEMece e3re KyparsbiHblH
bonyblH KaMTaMachI3 eTeqi.



4. Kaspi.kz-Teri KbiaMeTTepre KonmxeTiMAinik keneci TacingepmeH:

1) Knuent ColikecTeHaipy pacCiMiHEH eTkeHae;

2) KnwneHt Tipkey xaHe KocbiMLuara kipy koablH xaHe/Hemece Naponb Kypy pacimiHeH eTkeHae Gepineai;
5. Kaspi Kaspi.kz kbiameTTepiH XKeke kabuHeT apkbinbl kepcetegi. LapTTel (Epexenep oHbIH, axbipamac Geniri
6onbin Tabbinaakl) xacackaH KnueHTTepre xxacackaH KyHi XKeke kabuHeT awbinagpl.
6. Kaspi.kz-te Tipkeny Hemece CalikecTeHaipy, coHpaun-ak LlapTtta, coHblH iwiHoe Epexeneppe kesgenreH
TOPTINMNEH XaHe Xafaannapaa HakTbl KelaMeTTi kepceTyre Hyckay MeH kenicimai Kaspi-re 6epy KnneHtke Kaspi.kz
apKblNbl KbI3METTEp KepceTyre Heri3 6onbin Tadbinagbl.
7. KnneHtTi AyTeHTndukaumsnay KocbimMwlara Kipy KOAbIH aHe/Hemece [Maponbai eHrisy xoHe/HemMece KIMEHTTIH
caycafblHbIH i3iH CKaHeprney/TypiH TaHy XaHe/Hemece BuomeTpusanblK CoWKecTeHAipy XoHe/Hemece oa3re
Kypangap, COHblH iwiHae Kaspi-re KnueHTTi cewnkecTeHaipyre MyMkiHAiKk ©OepeTiH KapTaHblH Oepektemenepi
Hemece XXCH/WwapTTbiH HOMIpi XXeHe e3re CaNKeCTeHAIpriluTep apKblnbl Xyprisineai.
8. Tipkeny pacimiHeH oTkeH KnueHTTep, erep Kaspi.kz-TiH, cypatybl 6GonbiHwa 6ip Hemece GipHelue
napameTtpnepai (Kaspi.kz aubikTanabl), atan antkanga a) KoceiMmiuara Kipy koabl xaHe/Hemece [Naponb; 6) Tenem
KapTOYKaCblHbIH, HOMIpIH; B) KPEAWT LIAPThIHbIH HOMIPIH; ) BaHKTIK KbiI3MeT KepceTy LapTbiHbiH HOMIPIH (6aHKTik
WOT, BaHKTIK canbiM, cepBUc-NakeT XaHe e3re wapTtrap); A) KnuentTtiH TenedoH HemipiH; e) Kaspi ankbiHOaFaH
e3re CoMKeCTeHAIPriluTi eHrisreH >kafFgamga, KongadbiCTarbl  KpeauTTep/genosuntrep/Tpansakuyumsanap/lotrap
OoMbIHLLIA KOChIMLLA aKnapaTTbl XXaHe KOCbIMLLA aknapaTtTblk 6aHKTIK KbI3MeTTepAi anyra KyKbibl.
9. Kaspi KnueHTTepre onap >yprisareH Hyckaynap Typanbl xabapnamanapgpbl, Kaspi-geH xaHe/Hemece OHbIH
CepikTecTepiHeH apHalibl yCbiHbICTapbl xaHe LapTTeiH TanmantapbiHa cav e3re Ae aknapatTbl, KyXatTapabl
Kaspi.kz xyiieci apkbinbl 2XKeke kabnHeTke xongangbl.
10. Kaspi TexHukanblk MyMmkiHOiKk GonfaH ke3ge Kaspi.kz nowTa xymeciHoe KnueHTKe anekTpoHAblK nowTa
MeKeHXalblH Xacayra KyKkblbl. KnueHTTi Kaspi.kz nowTtanbik >XyneciHae TipkereH >kafgania, 9NeKTPOHAbIK
noLUTaHblH MEKeHXalbl xacanagpl XaHe «@» cuMmBoOnbiMeH GeniHreH eki GenikteH Typagbl. MekeHxarnabiH, con
xak Oeniri KnuenttiH >XXCH xeHe/Hemece Knventti Kaspi.kz-Te aHbikTayra MyMmKiHOIK OepeTiH e3re
CoMKeCTeHipriuTeH Typagbl Aa, MekeHxamgblH OH >kaK beniri «kaspi.kz» gomeHgik ataybl 6onagpl. Kaspi.kz
nowTa XyneciHge 3NeKTPOHAbIK NOLWTaHbl KanbiNTacTblpy XoHe navaanaHy TopTibi TuicTi nanganaHywbinbIK
KeniciMmeH ankbliHaanaabl.
OneKkTpoHAbIK NowTaHbIH 6yn MekeHxanbl KnueHTTiH 6acka nowTa xynenepiHae navganaHybiHa apHanmaraH,
aTan anTkaHaa, KnmeHT 6yn mekeHxanFa anekTpoHabIK xabapnamanap xidepe anmangsl Hemece 6acka
XyrenepaiH xabapnamanapblH OCbl MeEKeHXanga kabbingan anMvanasbi.
11. Kaspi.kz-teri KnueHTTiH JlornHi — KnneHTTiH TenedoH Hemipi.
12. Kaspi.kz-te Tipkenin, KnueHT KasakcTtaH PecnybnukacbiHbiH 3aHHaMacbiHa KaWlibl KernMeWTiH KopfFaHy
BapeKeTTEPiHiH, aneMeHTTepiH KongaHein, Kaspi-re LapTTbl opbiHAay, CoHbIH, iwiHae KasakcTaH PecnybnukacbiHaH
TbiCKapbl OonfaH kesfe, KNUEHTTIH Ternemaik XeHe e3re e HyckaynapblH OpblHAAay MakcaTTapbl ywWiH, Tipkey,
xabapnamanapgpl any, Kaspi-giH eHe/Hemece OHbIH, CepikTecTepiHiH e3re ge Kbl3MeT KepceTyi, wapTtrap
BoMbIHLLA KyKbIKTap MeH MiHAETTepAi icke acblpy yLiH e3iHiH Aepbec, COoHbIH, iWiHaAe BromeTpukanblk AepeKkTepiH
XWHayFa XeHe eHaeyre, aepbec OepekTepiH Gepyre, COHbIH iWiHAe TpaHclekapanblk 6epyre, GyNTTbl xaHe
aepektepai eHaeyadiH Hacka TexHonorvanapbliH KongaHyra, Aaynbl Xargawnapdbl wewyre, TipkenreH kesge
anbiHFaH KnneHTTiH 6enHeciH (doTtocypeTiH) Kaspi-giH nanganaHybliHa 3 kenicimiH 6epegai, coHgan-ak Kaspi-giH
Maminenep, Tenem HyckayrnapblH XxaHe 6acka HyckaynapAbl Xacay YLiH XXaHe OpblHAAy YLiH KaXeTTi aknapaTThbl
cypaTyblHa XXaHe MeMMEKETTiK AepekTep 6a3ackiHaH anybiHa kenicimiH 6epeg,.
13. MoOunbai KocbiMIIaaa YCbIHbINAThIH KblaMeTTep Mobunbai KoCbIMILAHbIH TEXHUKanNbIK MYMKIHOIKTEPiHE cal
ankblHOanfaH.
14. KnueHT Mobunbai kocbiMwaHbl NanganavFaH kesge KnueHTke KbidametTep kepceTy bapbicbiHoa Mobunbai
KocbIMLLAAa KepceTinreH Hyckamanapbl opblHAayFa MiHOETTI.
15. Mobunbgi KocbiMLLa apKbibl KbI3MeTTepdiH, kepceTiny yuwiH KnueHTTiH, App Store, App Gallery, Google Play-
Aa Mobunbeai kocbiMLwaHbl ykTeyi, Mobunbai KoCbIMLLAHbI OPHaTYbI KaXeT.
16. MoOwnbgi KocbIMWaHbl NanganaHbin  KOPCETINeTiH OnekTpoHablk 6aHkTik  KbiametTep  Android/I0S
onepauuanblk >xyneci 6ap KypbinFbinapabl (TenedoHgapabl) nanganaHatbiH kaHe Mobunbai KocbIMLLaHbI
opHaTkaH KnueHTTepre kepceTineai.
17. KnueHt Mobunbai kKocbiMwaHbl ©3i opHaTagbl. Erep MobGunbai kocbiMwa KnneHTTiH Mobunbai
TenedoHbIMEH/KYPbINFLICBIHMEH CalikecnenTiH 6Gonca, Kaspi KnueHTke Kbi3mMeT kepceTy MyMKiH OonmaraH
Xaraanaa xkayankepLuinik aTkapmanasbi.
18. Mobunbgi KocbiMLIaHbl NanganaHa otbipbin, KnueHT https://kaspi.kz/Terms mekeHnxalibl 6oMbiHWa NHTEpHET
Xenicinge opHanacTbipbiiFaH  Mobunbfik  KoCbIMLWaHbIH -~ KyNUANbIbIK  kaHe Jepbec pepektepdi eHaey
casicaTbiMeH TaHbICKaHbIH X8HEe OHbIH LlapTTapbiMeH KeniceTiHiH pacTanabl.
19. MoOwunbgi KocbIMLIAHbIH XXyYMbICbIH MoOMMbAi KOChbIMLWaAa KaMTbifFaH HyCKayrbliKkTapFa can askTay Kaxer.
20. Mobunbai kocbiMwaga AcTaHa KanacblHbiH yakbiTbiMeH caraT 23.00-geH 23.59-fa geniHri kesenge kapbi3
pecimaereH kesge, kerneci KyHTidbenik kyH KnueHTTiH Hecue anyra eTiHili TyCKeH oHe 06aHK Kapbi3bl LlapThbl
XacarnfaH kyH 6onbin caHanagpl. Mobunbai kocbiMwaga 31 xentokcaHga AcTaHa KanacbiHblH YaKbITbIMEH caFat
23.00-geH 23.59-fa peniHri keseHae Kapbl3 pecimaereH kesge, keneci Onepauusanblk KyH KnveHTTiH Hecne anyra
OTiHILLIi TYCKEH oHe BaHK KapbI3bl LIApPThI XXacarnfaH KyH 6onbin caHanagpl.
21. Kaspi.kz-Ti nampganaHyfa KonbinaTbIH LWEKTeynep:
MbiHa XxaFgannapaa:


https://ru.wikipedia.org/wiki/@
https://kaspi.kz/Terms

22.

23.

1) kbI3MeTTi ewipy Typanbl KnueHTTiH eTiHiwi 6onfaHaa (Kaspi.kz-te kbiameT kepceTy KnueHTTiH ewipy
Typanbl xa3balla eTiHiliH anFfaHHaH KeriH 7 (3KeTi) XKyMbIC KyHi 6TKEH COH, TOKTaTblnagpl);
2) Kaspi.kz-Te TexHuKanbIK XyMbICTap XyprisinreHae;
3) onapfa celikec KbI3MeTTepai KepceTy TOoKTaTbinaTblH HEMece TOoKTaTbina TypaTbiH KnveHTneH xacanfaH
WwapTTapblH TananTapbl e3repreHae;
4) KnuneHTke KbI3MeTTep KepceTyai ToKTaTkaHFa AeniH KyHTi3benik 1 KyH 6ypblH OHbIMeH >xacanfaH LLapTThbl
opblHAayaaH bGipxakTbl TopTinneH 6ac TapTaTbiHbl Typansl xabapnaraHaa,
5) Epexenepge ke3genreH eare xafgannapaa Kaspi.kz-te kpiameTTepai kepceTy TokTaTbina Typaabl Hemece
ToKTaTblaabl.
Kaspi.kz-Teri nanganaHywbiblK KOHTEHT
22.1. AHblKTamanap:
1) Mpocdunbaeri 6eriHe — 6yn KnueHTtTi Kaspi.kz-te rpacduvkanslk Typae Kenuwlinikke kepceTyre
apHanfaH 6eriHe Hemece cypeT;
2) KoHTeHT — Oyn caTtbin anbiHFaH Tayapnap/kplameTttep, Kaspi.kz-teri knmeHTTiK Taxipnbe Typansbl
KnneHtTiH nikipnepi, KnueHt Yatka, coHgan-ak Kaspi.kz-te Onepauus xyprisreH kesge xibepeTiH
xabapnamanap.
3) Nanbikcbi3 KOHTEHT — Byn Kaspi.kz-TiH xeHe (Hemece) KasakctaH Pecnybnukacbl 3aHHamacbIHbIH,
TananTapblH 6y3aTbiH Mpodunbaeri 6enHe, KOHTEHT.
22.2. Kaspi.kz-Te opHanacTtbipbinaTbiH KoHTeHTKe, Mpodmnbaeri 6eHere KonbinaTbiH TananTap:
MbiHanapAbl:
1) KasakctaH PecnybnukacblHblH 3aHHaMachlH Oy3yFa akeneTiH HeMece OHbl Oy3aTbiH;
2) TynfanapabiH kasbalwa kenicimi 6onmaraHga ywiHWi TynFanap Typanbl gepbec gepektepai XoHe
e3re fe Kynus aknapatTbl Xapus eTeTiH;
3) yuwiHwi TynFanapabiH 6erinenepi 6ap;
4) kayin-katepai KaMTUTbIH, 30pIblK-30MObINbIKTbI, KATbIFr€34iKTi HAaCUXaTTanThiH;
5) TeriHe, aneyMmeTTiK, nayasbiMAblK XXoHE MYIIKTIK XaFganbiHa, XbIHbICbIHA, HACIMiHE, YNTbIHA, TiniHe,
AiHre keskapacblHa, HaHbIMblHA, TYPFbINbIKTBI XXepiHe 6annaHbICTbl HEMeCe Ke3 KenreH ea3re Xardan
BoMnbIHLLIA Ke3 KenreH TypAae Kopray Hemece kemciTywwinik 6ap;
6) nopHorpadusAnblk, 3pOTMKaNbIK cMnaTTafbl, COHbIH iWiHAE XanaHawl Hemece >kapTbifan xanaHaw
OeHeHi, apoTukanblk Tayaprapabl xxaHe T. 6.;
7) yWwiHwi Tynfanapgbld cesdepiHeH anblHFaH Nikip, »kapusnaHbiMgapabliH, NpoMo-MaTtepuangapabiH,
)XapHamaHblH, 6afa casicaTblHbIH, Heri3iHAe XacarnFfaH XYMbIC/KbIBMET KepCceTy Typarbl KOpbITbIHAbITap
CVISIKTbI )KEKE KITMEHTTIK TaXipnbere HerisgenmereH;
8) marblHacblda xabapnamanapgbl (dnyn), KamtanaHaTblH ce3fepii, cnamibl, HOpPMaTUMBTIK eMec
nekcukaHbl (BblnanbIT, Typnambl, Gewogen cesgep, €63 opamaapbl MeH TipKecTep) KaMTWTbIH
KoHTeHTTi, MNpodunbaeri 6enHeHi xaHe (Hemece) e3re aknapaTTbl OpHanacTbipyFa TbiMbIM canbiHagbl.
22.3. NlambIKCbI3 KOHTEHT aHblkTanFaH kesge Kaspi ManpanaHyweifa xabapnamanm OHbl XKacblpyFa, >XOHFa,
coHpgan-ak [ManganaHywbiHbiH KoHTeHTTi, lMpodwmnbaeri 6enHeciH opHanacTblipy MYMKiHAINH OyfatTayra
KYKbInbl.
22.4. KnueHtTiH [Npocunbaeri GenHeHi opHanacTbipybl OHbl Kaspi.kz-Te Kbi3MeT KepceTeTiH YLiHLi
TynfFanapabiH cepBucTepiHae nanganaHyra 6epreH kenicimi 6onbin Tabbinagpl.
YaT
23.1. Yatr — Mobunbgi KocbiMwaga anekTpoHAblK xabaprnamanapMeH (COHbIH iWiHAe OblObICTbIK
xabapnamanapMeH) anMacy apKbifibl KOpPCeTINeTiH aknapaTTblK 6aHKTiK KbI3MET.
23.2. Yat kbismeTi KnueHnt Kaspi.kz-te CoikecteHaipyoeH xoHe AyTeHTUMKauusaaH ©TKEHHEH KeMniH
KepceTinea,i.
23.3. YartTarbl aknapatTbl caktay mep3iMiH Kaspi ©3 kanaybl 60MbIHLWIA alikbIHAAKAbI.

4-Tapay. OMUSAH

1.

Wapt GombiHWAaA Kbi3meTTepai any ywiH KnueHT MblHa TanantapablH OapnbifblHbIH CaKTanyblH

KamMTamMachlI3 eTeAi:

1) KnueHTTiH Kaspi.kz-TiH KbI3MeTTepiH anyra >xaHe OMUsSHFa KOrKeTiMAiNiriH KaMTaMacbhl3 eTyre TexHuKanblK
Kypanbl 6ap;

2) WapT GowblHWwa KbldameTTepai kepceTy yuwiH KnueHT Kaspi-re aknapatTtbl 6epai )oeHe KaxeTTi ic-apekeTTepai
Xacagbl;

3) KnueHt CeanikecteHaipy/Tipkey/AyTeHTudmnkauma GonbiHWA KbIBMETTepAi kepceTyre xaHe YKeke kabuHeTke
KOrKeTiMAINIKTI anyra KaXeTTi apekeTTepai xacaapl.

OMusiHFa 6aHKTIK KbI3MeT KepceTyre MblHanap Kipeai:

1) WoTTtap 6onbiHWwa xyprisinreH Onepauuanap Typarnbl aknapaTtTbl any;

2) afbimparbl 6anaHc xeHe KnumeHTke KOIDKeTiMAi aKwWaHblH Kannbl comackl, KorkeTtiMai kangblk Typarbl
aknapart (Lot GonbiHwa Y3iHai kewipmenep) any;

3) OneKTpoHAbIK Ternem KelaMeTTepiH opbiHAAY;

4) AknapatTblk 6aHKTIK KbI3MeTTepAi opbliHAAY;

5) ATTK, OnektpoHablk akwa catbin any, ATTK 6anaHcbiH/KomkeTiMai kanablkTbl ecenke any xaHe ATTK-re
XoHe Tenem kapToykacbiHa H6annaHblcTel Onepaunsanap XeHiHAeri aknapaTTbl ecenke any;



6) Kaspi-aiH, COHbIH, iWiHaAe afanablk 6afgapnamachiHbliH asCbiHAa YCbiHATLIH ©3re Tenemaik emec KblameTTepi
XeHiHae aknapart any.
3. OMusiHAbI:
1) Kaspi-ge arbimaarbl XeHe/HeMece XuHak WwoTbl 6bap/6onFaH (KnueHTtTep),
2) KnuneHTTep onappblH navgackbiHa 6aHKTiK onepaumsnap XyprisreH xxaHe Kaspi-ae onap 6onbiHwa 6annaHbic
aknapaTbl 6ap,
3) Epexenepre xoHe LapTtka cevikec Kaspi.kz-te ConkecteHaipynoeH oHe/Hemece TipkeyaoeH OTKEH XKeke
TyNfanap namaganaHagbl.
4. OmuaH KnuneHTTiH OaHKTiK WoTbl emec. OMusH KnueHTke MHTEpHEeT Xenici apkbinbl xeTkidywinepain (CCK)
KbI3BMETTEPIHiH, akbICbiH Terney MakcaTblHAa, coHaan-aK Epexenepae ke3genreH anekTpoHabIK OaHKTiK KbI3ameTTepai
KepceTy YLiH awbinagbl.
5. OMusHHaH xeTkisywinepaid (CCK) kbiameTTepiHiH, akbicbiH Teney CanTtta opHanacTtbipbinFaH «Kaspi Bank» AK
anablH ana TeneHreH TeneMm KapTO4KacblH LUblFapy, TapaTy X8He OfaH KbI3MET KepCeTy epexenepiHe ceaukec
XKYPridinyi MyMKiH.
6. OMUsH Keneci TacingepMeH:
1) KnuenTTiH Kaspi-ge awbinfaH XuHaK XaHe/Hemece arbiMaarbl wwoTTapbliHaH Kaspi.kz-te akwa aynmapy
apKbInbl KONMa-KOMN aKWwachl3 TONEMMEH;
2) 3-wi TynfanapgplH TancbipMacbIMEH akLlaHbl ECENKE a3y apKblfibl KONMa-Kom aKlwachi3 TONIEMMEH;
3) backa ekiHWi peHrenperi 6aHkTep wbiFapraH «Visa», «MasterCard» xanblkapanblk Tenem XYMeCiHiH
KapTodkanapbliHaH Kaspi.kz-Te akwa aygapy apkbinbl KoriMa-kon akwacbld TtenemmeH ATTK >xoHe/Hemece
OneKkTpoHAbIK aKwa caTbin any apKbibl TONbIKTbIpbINaabl.
7. KnuneHtTe GipHewe ATTK 6ap 6onbin, on Onepauusinapapl XyprisreH xarganga, Kaspi ATTK-meH kepceTineTiH
GaHKTIK Tenem KbI3METTEpPIH LUbIFapbly Ke3ekTiniri TopTibiMeH kepceTeni (OipiHWI Ke3ekTe HeFypnbiM OypbiH
WweiFapbinfFaH kyHi 6ap ATTK nanganadbinagb).
8. OMusHFa KbidameTTep kepceTinreH kes3ge ATTK-Hbl xaHe/Hemece JNeKTPOHAbIK aklWwaHbl kaTe caTbin anfaH
xarganga, Knvent Kaspi-re akwanbl KnueHTTiH Kaspi-ge awbinfaH afbiMaarbl WOTbIHA ayaapy Typarnbl eTiHilw
6ingipeai He 6onmaca Kaspi.kz-Teri akwara 6unik eTy epekeTTepiH xacangpl.
9. KnueHtke ATTK xoHe/Hemece SneKTpoHAbIK aklwa apKbiibl KorpkeTiMai akwa Kaspi-aiH kaccacbiHaa Konma-Kon
aKwa TypiHae ansiHbangbl.
10. KnueHT Kaspi.kz-Te ConkecteHaipyaoeH/TipkeyaeH eTKeHHEH KelliH OMUsIHFa KOrmKeTiMAinik anagpl.
11. ©SMUSAH apkKbinbl KOpCeTINeTiH OaHKTik KplameTTep Kaspi-meH OaHKTiK KbI3MET KepceTy LapTTapbiH, OaHk
canbiMbl LAPTTapbiH, 0aHK Kapbi3bl LAPTTAPbIH, TONIEM KapTacblH LWbIfapy LWapTTapblH XaHE T.C.C. XKacackaH
xoHe/HeMece Kaspi.kz-Te CaikecteHaipyaeH/TipkeyaeH eTKeH Xeke Tynfanapra kepceTineai.

5-Tapay. MeMnekeTTiK KbI3MeTTepre KormkeTimainik 6epy Tanantapbl

1. Kaspi Mobunbai KocbiMLIa apKbifibl MEMIIEKETTIK KbldameTTepre korkeTimainik 6epeni. Mobunbai KocbiMwiaga
KorkeTiMAi KbiaMmeTTepiH, Tisbeci ankbiHganagb!.

2. MewmnekeTTik Kbl3MeTTepAi TWICTI yakineTTi opraHgap 3aHHamaga GenrineHreH TopTinneH kepceteai. Kaspi
KnveHTke Mobunbai KocbiMLIa apKbiibl, COHbIH iWiHAEe SMeKTPOHAbIK YKIMET LWo3i, pykcatrap MeH
xabapnamanapgblH MeMNekeTTiK aknapaTtTblK >KYWeci apkblibl TUICTi MeMmekeTTik KbiameTTepre, COVID-19
aypyblHbIH X8He/HemMece e3re e TypriepiHiH 0ap-KOfblHa XYPri3inreH TecTineyaiH HaTWXENepiH XUHayabl XeHe
eHOeyai Kysere acblpaTblH KasakctaH Pecnybnukacbl [eHcaynblk cakTay MUWHWUCTPIIriHIH aknapaTTblK >KyWeci
(6ypaH api — KP OCM AX (Ashyq) apkbinbl KnueHTTiH Toyeken penTtuHri (6yaaH api - MepTtebe) Typanbl aknapat
anyfra KorkeTiMainik 6epy ywWiH aknapaTtTblK X8He TEeXHUKarmnblKk e3apa 9peKkeT eTefi XeHe onapAblH kepceTinyi
XOHe yoKineTTi opraHaapAblH SpeKeTi YLLUiH XayankepLuinik aTkapmangbl.

3. MemnekeTTik KbI3mMeT anfaH ke3ge KnueHt KasakctanH PecnyOnukacbiHblH 3aHHamacblH Gaclubifibikka anyfa
Tnic. Kaspi-giH, 6epeTiH KeHeci yokineTTi opraHgapablH KEHECi HeMece HOPMATUBTIK KYKbIKTbIK aKTinepAiH pecmu
TYCiHAIPMECi eMec XaHe aHblKTamarnblk cunaTtka ne. Haktbl cybbekTinepre KatblCTbl HEMECe HaKTbl XaFgaliFa kapan
HOPMaTUBTIK KYKbIKTbIK akTinepgi TycCiHAipy kaxeT OonfaH kes3ge navpanaHylwbl TWICTi yaKiNeTTik opraHgapra
xabapnaca anagpl. byn pette 3aHHamara can MyHAawn TyciHAipMenepaiH, MiHOeTTi 3aHAbl KYLUi >KOK >K8He YCbIHbIC
peTiHae Xypeai.

6-Tapay. «Kenik KypanblHblH ~ COMKECTEHAipy HeMmipi  OomblHWA  Kenik
KypangapblHbIH, XeKenereH TyprepiH MeMmekeTTiK Tipkey, ecenke arny >XaHe
ecenTeH LWbifapy, CoHOanW-ak Kenik KypangapblH Tipkey Typanbl KyasiK >XoHe
MeMneKeTTIK Tipkey HeMmipi 6enrinepiH 6epy» mMemnekeTTik KblameTiHe (OyaaH opi
— KK-Hbl KanTa pecimaey Kbl3MeTi) anekTpoHAbIK Typae KormKeTiMAainik 6epinrex

Ke3aoe 3J'IeKTpOHLI,bIK KbISBMET KOPCETY €peKLUENIKTEPIL.

1. KK-Hbl kanTa peciMaey KbI3METi caTylublHbIH caTbin anywbifa kKenik KypanbiH (bygaH api — KK) umenikteH
WhbIFapyblHa ©OalnaHbICTbl aTasnFaH TynFanapablH, eTiHIMAEpiHiH, HeridiHge caTtywblHblH KK-Hbl MeMnekeTTik
ecCernTeH LWbiFapyblH, OHbIMeH Bip measringe caTbin anywblHbiH KK-Hbl MEMIIEKETTIK ecenke KobIH Bingipeai xeHe
OHbI iWKi icTep opraHAaapblHbIH aymakTblk Genimwenepi (bynaH api — KbiameT Gepylii) 3aHHamaga kesgenreH



TopTinneH kepcetendi. KelameT GepyluiHiH, apekeTTepi ywWiH, coHblH iwiHae KK-Hbl kKanTa peciMaey KbI3MeTiH
kepceTyaeH 6ac TapTkaHbl, coHOau-ak ke3 kenreH ceben OoubiHWa KK-Hbl KanTa pecimaey Kbl3METiHiH,
KorpkeTimciaairi ywiH Kaspi xayankepLuinik atkapmanabi.
2. Kaspi Mobunbgi kocbiMwia apkpinbl KK-Hbl caTyllbl MeH caTbin anylbiHbiH TUICTI eTiHiMaepai 6epyiHe xaHe
Kbiamet Gepywi kepceteTiH KK-Hbl kamTa pecimaey Kbl3METiH 3MeKTpOHAbIK TypAe anyfa MyMmkiHaik 6epegi,
coHpari-ak KK-Hbl KanTa pecimaey KbI3METiHiH, akbICblH Teneyre, coraH KaTbiCTbl KK-Hbl kalTa pecimaey Kbi3ameTi
KepceTineTiH Kenik KypanbiH caTylbl MeH caTbil anylwbliHblH, apacbiHaa ecen anbipbiCyabl kKamTamacbl3 eTyre
GannaHbICTbl ONeKTPOoHAbIK BaHKTIK KbI3BMET KepceTesi.
3. Ecen anblpbicygbl kamMTamacbl3 €Ty YLWiH caTywbl MeH caTbin anywbl Kaspi Gold Tenem kapTacbiHbiH
ycTaywbicbl 6onybl kepek. CaTbin anywbl MEH CaTylWbIHbIH, apacbiHAafbl €cen anmblpbiCy Keneci ToapTinneH
KaMTamachbi3 eTineni:
1) catywbl Mobunbai kocbiMwagarbl Hyckaynbikka canm KK-Hbl ecenteH LwbifapyFa eTiHiM ©epepi, catbin
anyuwbiHbliH gepektepiH, KK-Hbl xxaHe oHbIH, KyHbIH (ByaaH api — Mamine comachl) kepceTesi;
2) KK-Hbl ©3iHiH aTblHa pecimaey MyMKiHAIr Typanel xabap anfaH caTtbin anylbl OHAa KepceTinreH Mep3iMHeH
Kewiktipmen Mobunbai kocbiMwana Kaspi Gold Tenem kapTtacbl apkeinbl caTtywbiFa Mamine comachbl
MerepiHae akwa aygapyra Hyckay (byaaH api — Hyckay) 6epegi.
CaTtbIn anyuwbl HycKay 6epy apKbiibl:
- KbiameT Oepywi catbin anyuwbiHbliH atblHa KK-Hbl MeMnekeTTik TipkereH KyHHeH KeWiHri KyHHeH
KewikTipmen Kaspi-re Mamine comacbliH caTylblHbIH OaHKTiK LWOTbIHA (OFaH KOMMKETIMAINIK caTyLbIHbIH
Kaspi Gold Tenem kapTachl apKbifibl XXy3ere acbipbifiafbl) aygapyra yokineTTik 6epegi;
- Hyckay GepinreH kyHHeH 6actan Mamine comachkl MerlepiHAeri akwaHblH caTbin anylblHblH WOTbIHaH
ecenTeH LWblFapbinaTblHbIMEH oHe Kaspi-geri TUICTi ecenke any LWOTbIHAA Cblakbl ecenTeycis
caKkTanaTtblHbIMEH Kenicea;;
3) Kaspi KbiameTt GepyLwiHiH caTbin anywbiHbiH atbiHa KK-Hbl MeMnekeTTik TipkereHi Typanbl xabapnamaHbl
anfaH KyHHeH KemiHri KyHHeH kewwiktipmen Mamine comacbiH caTylibiFa aygapaabl.
4. CaTtbIin anywsl Hemece caTtywbl Mobunbai kocbiMLaga maMineaeH 6ac TapTy apekeTTepiH XacaraHaa Hemece
caTbin anywsl 6enrineHreH mMepsiM eTkeHre AewiH (3-TapmakTbiH, 2-TapMakwacsl) Hyckay 6epmereH xarganaa,
GepinreH oTiHiMaepaiH Kywi xoubinbin, KeidameTr 6epywire 6epinvenai, KK-Hbl KkanTa Tipkey Kbl3meTi
kepceTinmengi. Catbin anywsl KK-Hbl MeEMREKeTTIK Tipkey YLiH anbiM MeH MeMMekeTTiKk Daxabl TenereHre gewniH,
caTylbl MeH caTbin anywbl KK-Hbl ecenteH wbirapy/ KK-Hbl ecenke Koo Typarbl eTiHIMAEPiH Kepi kanTapbin anyra
KYKbISbl.
5. MbIHa xafrgannappaa:
1) catbin anywsl 63i Mamine comacblH canfaH KyHHEH KEeRiHri eki XXYMbIC KyHi (CeHOi >XyMbIC KyHi 6onbin
caHanagbl) iwiHae Mobunbai kocbiMwaaa KK-Hel ecenke Ko YLIiH 8pekeTTepai opblHAaMaraHaa;
2) caTywsbl HeMece caTbin anywsl MobunbAai KockiMILaga MaMmineHi pecimgeyaeH 6ac TapTkaHga (eTiHiMAI kepi
KanWTapbIin anfaHga);
3) KbismeT OGepywi KK-Hbl kKamta pecivmgey KbiameTiHeH ©Gac TapTkaH kargampga, Kaspi  mepsim
asiKkTanfaH/karaan OpblH anfFaH KyHHEH KeWiHri KyHHeH KewikTipmen caTtbin anywbifa Kaspi-giH TuicTi ecenke
any woTtblHAa cakranatblH Mamine coMmacbkIH kantapagp!.

7-Tapay. KOCbIMLLIa KapTaHbl Wbifapy

1. TwicTi wapTt 6omnbiHwa Kaspi Gold kapTacbiH ycTaywbl 6onbin TabbinateliH KnveHT Mobunbgi kocbiMwaga
KocbiMwa kapTaHbl LbiFapyFa eTiHiMai pecimaeyre (Mobunbai KocbiMWaga TeXHUKanbIK MYMKIHGIK XoHe TWICTi
dyHKUMA OonfaH ke3de) Kykbinbl. KocbiMwa kapTaHbl ycTaywbliFa Oip KocbiMwa kapTagaH apTblk Kapat
Wwhirapbinmanabl. KocbiMwia kapTa ¥cTaylbiHbIH aTbiHa LiblFapbiniFaH kabbinvaraH KocbiMwa kapTta 6onfaH
ke3age gon con KocbiMwa KapTaHbl ycTaywblfa, COHbIH iwiHae 6acka KnueHTTiH, kaHa KockiMwa kapTa
WbIFapybiHa o bepinmengi.

2. KocbIMLla kapTaHbl Whifapy yuwiH KnveHT Kaspi cypatkaH KocbiMLla KapTaHbl YCTayLUbIHbIH AEPEKTEPIH, COHbIH,
iwiHae KocbiMwwa KapTaHbl yCTayLlbl KON XeTKide anaTbiH TenedoHHbIH HeMIipiH (KnneHTTiH afbiMaarbl TenedoH
HeMipiMeH cenkec Kenmeyre Tuic) kepceTefdi, KocbiMwa KapTaHbl yCTaylblHbiH, TernedoH HeMmipiH pacTan,
Mobunbai KocbiMILagarbl ©3re Hyckaynapabl OpbiHAANAbI.

3. KnueHt KocbiMwa kapTaHbl yCTayLblHbIH TeNedOH HOMIpiH (COHbIH iWwiHae kaxeT GonfFaH xarganga — 6ypbiH
pactanfaH TenedoH HemipiH e3repTy) Kaspi-giH KocbiMwwa kapTaHbl yCTaylbiHbIH, TenegoH HemipiHe xibepreH
kogblH Mobunbai KocbIMLLaFa eHridy apkbifbl pactangbl.

4. KocbIMLUIa KapTaHbl YCTayLUbIHbIH TenedoH HeMipiH pacTtain oTbipbin, KnneHT KocbiMLLa KapTaHbl LWbiFapFaHHaH
keniH Kaspi.kz-Te xeke Tipkey MmymkiHAiri 6epineTiHimeH aHe KnneHT pactaraH KocbiMila KapTaHbl yCTayLbIHbIH
TenecoH Hemipi OoWblHIWA CepPBUCTEP MEH KbI3METTepre KospkeTimainiri  wekrteyni Xeke kaOWHETTIH,
alwbinaTbliHbIMEH Keniceai.

5. XKeke kabuHeTTe KocbiMlia kapTa LWbiFapy YwiH awbinfad LWoTka, coHbiH iwiHae KocbiMwa kapTa apkbinbl
Onepauusanap xypridyre (KocbiMwa KapTaHbl LWblifapy TanantapbiH KaMTuUTbiH LlapTka can ankbiHganaTtbiH
LLUEeKTeyrnep, COoHbIH iWwiHae KnueHT OenrinereH wekteynep eckepinin), LLoT 6oMbiHLWA, COHBbIH, ilWiHAE XKYpPri3inreH
Onepauusanap Typanbl aknapaTtka, KocbiMLia KapTaHbl navganaHy apkbiibl DOHYC XXUHaKTayFa XeHe XUHaKTanfaH
OOHYCThI XXymMcayFa KorkeTiMainik 6epinegi.

6. Kaspi.kz kpIameTTepi MeH cepBUCTepiHE KormkeTiMAinik onapapiH XXeke kabuHeTTe GonybIMEH aHbIKTanagbl,
ofaH KocbiMwa kapTaHbl yCTaylwbiHbiH TenedoH HeMmipi GonmbiHwa kipyre OGomnagbl. Kaspi KocbiMwa kapTta



yCcTaywhblfa xoHe/Hemece KnuveHTke Mobunbai KocbiMLla apkblfbl KOMMKETIMAI Kbl3MeTTepai, CepBucTep MeH
dyHKuuAnapabl e3 6eTiHWe e3repTyre KyKbirbl.

7. Epexenepge 6enrineHreH AyTteHTudpumkauuanay, CenkecteHgipy TopTibi KocbiMlia kapTaHbl yCTayllblHbIH
TenedoH HeMipi bonbiHLa XKeke kKabuHeTke KOIMKeTIMAINIKTI anfaH/6epreH ke3ge xaHe/Hemece XKeke kabuHeTTe
Onepauusanap XyprisreH kesge KocbiMLLa KapTaHbl yCTayLblFa KaTbICThl KONAaHbINaab!.

8-Tapay. Mobunbai kocbiMmwa apkbinbl KP ICM AXX-gaH (Ashyq) Maptebe any
TopTibI

1. KP CM AXK-paH (Ashyq) anbiHFaH KnueHTTiH MapTebeci Typanbl aknapat KnueHT Kiprici keneTiH mekemere
opHatbinFaH QR-koaThl KnueHTTiH ckaHepneyi apkbinbl Kipyai TipkereH ke3ge (byaaH api — Kipyai Tipkey) Hemece
Mobunbai KocbiMLLaHbIH TUICTI GenimiHae MapTebe 6epy PyHKUMACHIH KONAaHy apkeinbl bepinesi.

2. MapTtebe KP ACM AXK-gaH (Ashyq) Typni TycTi doopmaTTa 6epineai: xxackin maptebe kenyLwige aypyabiH 6ap-
XKOFbIHA XKYPri3inreH TeCTiHiH Tepic ekeHiH Binaipeai; kek maptebe - aypyablH 6ap-XOfblHa XXYPri3inreH TecCTiHiH,
HaTMXenepi oK ekeHiH Bingipeani, KnneHt aybipraHgapmeH OavinadbicTa 6onFaHaapAblH KaTapblHAA XOK gen
caHanagbl; capbl mapTebe - KnueHTTiH aepektep 6GasacbiHaa ayblpraHgapmeH GarinaHbicta ©onFaHaapabiH
KaTapblHOa TipkenreHiH Gingipeai; kbi3bln mopTebe — KnueHTTiH TecTiney HaTwxkenepi GombiHWAa aypydblH OH
HOTMXXeciMeH AepekTep 6asacblHaa TipkenreHiH Gingipen,.

3. KnneHt Kipyai Tipken oTbipbin, KnneHTke «Kbl3bli» HeMece «capbl» MapTebe GepinreH xarganpa, Kipyai
TipKereH MeKkeMeHiH TUICTi MEMITEKETTIK OpraHfa e3iHiH KenreHi Typanbl xabapnayra e3iHiH keniciMmiH 6epegi.

4. KP OCM AX-gaH (Ashyq) Mobunbgi kocbiMwa apkbinbl anbiHFaH Meaptebe Typanbl aknapat Mobunbai
KOCbIMLU@HbIH, 9KpaHbIHa LWbIFapbinagbl xxaHe Kaspi-ge cakranmangel.

5. Mobunbgi koceiMwapa Kipyai Tipkey ywiH KaxeTTi apekeTTepdi opbliHAam oTbipbin, KnueHT KasakctaH
PecnybnukacbiHblH «Xanblk AeHCaymnblfbl XoHe AeHcaynblk cakray XyWeci Typanbl» KOOEKCiHiH 273-6abbiHa
ColKkeC MeauuMHa XYMbICKEPiHIH, KYMUSCBIH KypanTblH ManiMeTTepai XuHayfFa, eHAeyre, KONl XEeTKi3yre >XoHe
Oepyre kenicimiH 6epegai.

O-tapay. «Ludpnbik KyKaTtTap» CepBUCIH KonfaHa oOTbIpbin, 3NEKTPOHAbIK

Ky>KaTTapabl naﬁ,u,anaHy

1. Umndpnblk KyxKaT — MeMIEKeTTiK, 6aHKTIK Kbl3MeTTepai )oHe e3re e KbldaMeTTepai aNeKTpoHAbIK HbicaHga any
YWIiH KaXeTTi, CoHOaun-aK Xeke XaHe 3aHAbl TyNnfanapMeH e3apa iC-KMMbIN xacay KesiHae undprbik KyxaTtap
CEepPBUCIMEH KamnbINTaCTbIpbIIATbIH ANEKTPOHALIK KyXKaT.

2. «Uudppnbik kyxatTap» cepBuciHe korketiMmainik KnveHTke ysanbl 6amnaHbiCTblH abOHEHTTIK KYPbISFbICHIH
navgananein, MoOunbai KocbiMWa apkbifibl 3MEKTPOHAbLIK MiliMAeri KyxaTTapAbl Kepy »oHe nanganany
MYMKIiHAIrH yCbiHaabl.

3. KyxaTtrap Mobunbgi KocbiMwaga KNWEHTTIH cypaTybiHbIH HEri3iHAe XaHe KeliHHeH Kaspi-giH mMemnekeTTik
opraHgap MeH yMbiMAapAblH aknapaTtTblK XyWenepiHeH UHTerpauuanay apkbifiibl MoniMeTTep anybl HerisiHge
»Kacaktanagpl.

4. «Undpnbik Kykattap» cepsuci Mobunbgi azamattap 6asacbiHga (MAB) ysnbl 6annaHbiCTbiH abOHEHTTIK
KYPbINFBICBIHBIH HOMIpi TipkenreH ke3ge Mobunbai kKocbiMwaga aBTopu3auusgaH eTkeH KnueHntTtep yuwiH
korpkeTimai. MAB-Ta yanbl 6annaHbiCTbiH, aBOHEHTTIK KypbINFbIChbIHbIH, HOMIpi GonmaraH >xarganga, KnvenTke
Mobunbai KocbiMwaHbl NarganaHa oTbipbin, MAB-Ta e3iHiH yanbl 6annaHbICTbiH, aBOHEHTTIK KypPbIFbICHIHbIH,
HeMIpiHTipKkey MyMKiHAir 6epineai.

5. KnneHTke KomkeTimai umdpnblk KykaTtTapablH Tisdeci Mobunbai kocbiMIwana kepceTineg,i.

6. KnueHTTiH uundpnblk KykaTka >xegen Konm KeTKidyiH kamMTamacbi3 eTy YLWiH OHblH Kewipmeci Mobunbgi
KocbiMwaaarbl Xeke kabuHeTTe cakTanaabl. KyxaT easrepreH »xarganga, KnueHt «Undpnblk kyxaTtap»
CepBU1CIHE Kipy YLUIH XaHa cyparTy xibepyi kepek.

7. YwiHwi Tynfanaprfa «Uudpnblk  KyKaTtTapy CepBUCIHOE KanbiNTacTbipbififaH LWMPMbIK  KyKaTTapra
KornkeTimainik KnueHTTiH kenicimimeH 6epineni.

8. KnueHT Uudppnbik kykaTTapabl Lindpnbik KykatTapgbl KabbinganTeiH yWiHWI TynFanapasiH, Kaspi-gin KnveHt
Typanbl AepekTepdi ConkecTeHaipyi xxaHe/Hemece XaHapTybl (63eKTeHAipyi) MakcaTbiHAA, COHbIH, ilWiHAE KbI3MET
KepceTkeHOe, COHbIH iwiHae Kaspi.kz mobunbai KocbIMLIAChIH ManpanaHa OTbIpbIN KbIBMET KepCEeTKEH keane,
KXX/TKK 6ovbiHWa iwki 6akbinay wapanapbiH KongaHy MakcaTbiHAa nanganaHybl MyMKiH.

10-tapay. QR-kog

1. QR-kog — CepikTecTi xoHe/Hemece KnueHTTi cevikecTeHmipyre, coHpan-ak Mobunbai KocbiMla apKbifbl
Onepauusira Hyckay Gepyai kamTamacbl3 eTyre MyMKIHAIK GepeTiH WTPUXTbl KoagTanfFaH kogTapabl nanganaxbirn,
Tenem xacaygbl xaHe Onepaumsnapabl Xypridygi kKamTamachl3 eTy TEXHOMNOIMSACHI.

2. Tapantap KnueHTTi (catbin anyLwbl) xxaHe/Hemece CepikTecTi (CaTyLblHbI) COMKeCTeHAipY XoaHe OnepauusiHbl
XYprisyai, CoHblH iwiHae TayapablH akbiCblH Teneyai kamTamacbld ety MakcatbiHaa QR-ko4 TeXHOMOrusiCbiH
kongaHagbl. Mobunbgi KocbiMwackiH kongdanbin, QR-koaTbl ckaHepney KnueHTTiH (caTbin  anywbiHbIH)
OnepauusaHsbl xyprizyre, CoHblH iwiHae CepikTecke aKwa ayaapyra 6epreH Hyckaybl 60nbin Tabbinaabl.



3. Onepauusanap XyprisinreHHeH KewiH, COHbIH, iWwiHae Tayap yLWiH akwa TenereHae Hemece KamTapraH kesfe
Kaspi KnueHTtke OnepauusiHbib, comachkl kepceTinreH Push-xabapnama He 6onmaca SMS-xabapnama xongaybl
MYMKiH.

4. KnueHtTiH QR-koaThIH KemeriMeH Tayap yLwWiH TenereH comacbl Cankec kenmereH kesge, Cepikrec GypbiH
TeneHreH comaHbl KnuneHTke kamnTapagbl. Cepiktec neH KnumeHTTiH apacbiHOafbl coMadbl onap Kaspi-gin
KaTbICYbIHCbI3 63 BeTiHLEe peTTenai.
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