«Kaspi Bank» AK-TbIH 9neKkTpoHAbIK OaHKTIK KbIBMET KepceTy
epexenepi

1. TepMMHp,ep MEeH aHblIKTaMarnap

1.1. Epexenepge nanganaHbiniaTelH TEPMUHOEP MEH aHblKTamanap:
1) ABTopu3aumsaaaH eTy — Kaspi-aiH Tenem kapToykacblH, COHbIH iWwiHae KapTtaHbl nangananein, Onepauus
Xyprizyre OMUTEHTTIH, pyKcaTbIH anysbl;
2) AyteHTudpmkauma — ONEKTPOHAbIK KbI3MeT kepceTy, Onepauusanap Xypridy XeHe esre apekeTrTepai
opblHAay ywiH KnuneHnTTiH kawbikTaH Kaspi.kz, TepmuHangap Hemece esre balnaHbiC apHanapbl apKbisbl
xabapnacyra KyKblKTbIMbIFbIH pacTtay;
3) BuomeTpukanblK COMKEeCTEeHAIPY — KIMEHTTIH 3NeKTPOHAObIK OaHKTIK KbIBMETTi any KyKbifblH OipblHFal
pactay MakcaTbliHOa KIMEHTTIH, XXeke 0acbliH M3MONoruanbIK xeHe buonoranelk epekweniktepi Herisivae
aHbIKTay pacimi;
4) Y3ingi kewipme — LoTTa kepceTinreH Onepaunsinap Typarbl aknapaT KaMTbiiFaH 3MeKkTPOHAbIK TypAaeri
Kyxar,
5) Kocbimlia kapTa ycTaylwbl — TefieM KapTacblHa KbI3MET KepceTy LwwapThl ascbiHga Kocbimwa kapTta
WhiFapbinFaH KnneHTTiH 6-16 xac apanbifbiHgarbl 6anacsl;
6) WapT — anekTpoHAbIK OaHKTIK KbI3MeTTepAi KepceTy oaHe OaHKTiK Kbl3MeT KepceTy Typanbl LiaprT,
Epexenep oHbIH axblpamac 6eniri 6onbin Tabbinagpl;
7) Kocbimwa kapta — Kaspi 6enrinereH wekreynep eckepinin, Onepaunsinap ypridyre apHanfaH Tenem
KapTacsbl;
8) Komxetimai kanabik — KnueHT neH Kaspi-giH apacbiHAa xacanfaH wapTtka Covkec KpeguT NUMUTIHIH
KomkeTiMai kangblfblH KockaHaa, KnuneHtTtiH LWoTTapbiHgarbl akwa comackl, ATTK-geri akwa comachl
XoHe/HeMece DneKTPOoHAbIK akKla coMachl;
9) CoaukecTteHaipy — KnveHT neH Kaspi-aiH »Keke kabuHeTke Kipyre KomkeTiMainik 6epy ywiH KnneHTTiH
Xeke 6acblH aHbIKTay aHe TenedoH HemipiH pacTayra GafFbiTTanfaH apekeTTepiHiH KeLleHi;
10) Kaspi — «Kaspi Bank» AK;
11) Kaspi.kz -Mobunbai KocbIMIaHbl KOckaHaa, QNeKkTPOHAbIK OaHKTIK KbI3MeTTepAiH, KOMNOHEHTI, KnneHTTi
CoawikecteHgipy/Tipkey cpakTici GombiHWA OFaH OaHKTIK onepauusnap MeH e3re opekeTTepdi KallblKTaH
opblHAayFa, coHfan-ak Epexenep meH Kaspi.kz dyHKkuMoHanbliHa cenkec wapTttap, KnueHTTiH LWoTtTapsl
Typanbl aknapar anyra MyMkiHAik 6epegai;
12) BbannaHbic apHanapbl — 3fekTpoHAblK nowTa (e-mail), nowTa Gawmnaubickl, Kaspi.kz, mobunbai
GaHkmnHr, SMS-xabapnap, Mobunbai KocbiMwagarbl xabapnamanap, coHblH iwiHAe Push-xabapnamanap,
TenedoHpap, dakc, 6aHkomat, Ternem TepmuHangapbl, POS-tepmuHangap, 3nekTpoHAbIK TepMuHangap,
TepmuHangap, Mobunbai kocbiMiwa apkbinbl KnneHTTiH aknapat 6epy kypangapbl xeHe Kaspi aikbiHOanTbIH
TOPTINNEH XaHe Tanantapga nanganaHbsinaTbiH e3re Kypangap, KypbiifFsiniap;
13) KapTta — OMWTEHT LWbIFapFaH xaHe TeneM Kyparbl 6onbin TabbinateiH, XTXK-HbIH GipiHiH xaHe (Hemece)
Kaspi Tenem kaptanapsl xyneciHin (TKXK) Tenem kapTtacsl, kapTaga OHbl yCTaylbifa TepMuHangap apKbinbl
XoHe (Hemece) backa bavnaHbic apHanapbl apkeiibl Onepauunanapgbl Kaspi 6enrinereH tanantapga xaHe
LLEeKTeyrep eckepinin, Xypridyre MyMkiHAiK 6epeTiH aknapaTt kamTbinagbl;
14) KnueHt — Kaspi-meH LUapT xeHe/HeMece e3re OGaHKTIK KbI3MET KepCeTy LLapTbliH XacackaH >XoHe
Epexeneppge ke3genreH bannaHbiC apHanapbiH NanganaHaTbhiH xeke TyJFa (CoHblH iwiHae XKK);
15) Kny6 — Kaspi kny6bl;
16) Kocbimwara Kipy koAbl — AyTeHTudunKaLms ywiH navganaHblinaTelH CMMBONAAP XUbIHTBIFbI;
17) ©musaH — Kaspi-giH, 6argapnamanslk kamcbizgaHabipybl, oHaa ATTK xeHe/Hemece JnekTpoHAbIK akwa
Typanbl aknapaT, coHgan-ak ocbiHgah ATTK-meH >xaHe/Hemece OJneKTPOHAbIK aKwaMeH KYprisinreH
Onepauusanap Typanbl aknapaT cakranagbl;
18) OCXK - OippeTTik kom, KnueHTTiH cypaTybiMeH 6Gargapnamanbik-annapaTtTblK Kypangap apkbisbl
xacanaTblH xaHe KnueHTke Kaspi.kz-ke >xaHe/Hemece I3nekTpoHAblK GaHKTIK Kbl3MEeTTepre KorpkeTiMAinik
BepreH ke3ge Bip peT nanganaHyra apHanFaH anNekTpoHAbIK Lndpnbik cumBongapabliy biperewn xyneniniri;



19) Xeke kabuHeT — Kaspi.kz-Te xxoHe Epexenepae ke3genreH makcaTka apHanfaH Kaspi.kz-Teri keHicTik,
ofaH Kaspi.kz-te KnueHtTi CoalikecTeHgipy xxeHe AyTeHTUdUKaumsnay apkbifbl KOS XeTkidyre 6onagbl;

20) NoruH — Kaspi.kz-Ti nanganaHyLbiHbIH, €CenTiK )a30acbkiHbIH, LudpnapmeH kepceTinreH atbl. KnneHTTiH
TenedoH HeMipi Kaspi.kz-Teri KnueHTTiH JlornHi 6onagpi;

21) Moo6unbai KocbimMwa — mobunbai TenedoH Hemece Mobunbai KOCbIMLWIAHBLI X8HE WHTEpHEeTKe
KOImKeTIMAINIKTI KONAamTblH e3re KypbiFbl apkbifibl 3NEeKTPOHAbIK OaHKTIK Kbl3MeTTepAi anyFa apHanfaH
GargapnamMarnbik KamMcbi34aHabIpy;

22) XTX — MasterCard WorldWide xanbikapanblk Teriem xynenepiHid 6ipi / Visa International xanbikapanbik
Tenem xywneci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHbIH iwiHae
Kaspi-giH Tenem xyneci xaHe 6acka Tenem xymenepi — 6ip-6ipiveH ©Genrini Gip epexenepMmeH >xaHe
TanantTapmeH OipikKeH XaHe Ternem KapTouykanapbl TEXHOMOMMACbIH NanpanaHy HeridiHae e3apa KaTblHac
»acanTblH ecen ambipbiCyFa KaTbICyLUblNapablH XXeHe onapablH ecen anblpbiCy areHTTepiHiH, xyneci. XTX o3
KaTbICyLUbINapbIHbIH XYMbIC iCTeY epexernepiH 6enrinengi >xaHe onapfa aknapaTtTblK Kongay kepceTteai;

23) TenedoH Hemipi — KnueHt CoanikecteHaipy xeHe/Hemece Kaspi.kz-ke Tipkey kesiHaoe GepreH, KnuneHt
JKeke kabuHeTke Kipy VYLWiH, coHaan-ak SMS-cypatynap »ongay oHe SMS-xabapnap any yuiH
navganaHatbliH KasakctaH PecnybnukacbiHbliH yanbl 6annaHeic onepaTtopbiHAa TipkenreH Mobuneai TenedoH
HeMIpi;

24) BbawnnaHbic onepaTtopbl — KnueHTneH 6arinaHbIC KbI3METIH KepceTy Typanbl WwapT He Gonmaca Gacka
ykcac wapT (OHblH ascbiHAa KnveHTtTiH TenedoH Hemipi KnueHTke 6epingi) xacackaH ysanbl 6avinaHbic
KbI3METIH KepceTeTiH agam;

25) OnepauusnbiKk KYyH — Tonem KbI3MEeTTepiH, Hyckaynapabl opbiHOayabl TOKTaTy Typanbl He ©onmaca
ocblHAal Hyckaynapabl kepi kanTapy Typanbl ekimaepai kabbingay xeHe eHAey XKy3ere acblpbinatbiH Kaspi
alKbIHOAWTBIH YaKbIT Ke3€H;;

26) Onepauusi — Ternemaep >aHe (Hemece) akwa aydapbiMaapbl, OaHKTIK LWOTTbl X8He OMUAHAObI
navganaHbin Xypri3ineTiH WeTen BantioTacbiMeH anbipbactay onepauusinapbl, 0aHKTIK WoTTapaa KepceTinyi
TWiC Ke3 KenreH onepauus (TpaH3akuus), CoHbIH iWwiHae kapbld OnepauunanapbelH KockaHaa, KaptaHnbl, ATTK-
Hi, ONEeKTPOHAbIK aKwaHbl NanganaHbin XYprisinreH (Tayap akbiCblH Terey >XoHe KOonma-kon akwa any)
weirblc Onepauuanapbl (KpeguT NMMUTIHIH ecebiHeH weiFbic Onepauusanapsl), LWoTka konma-kon akwameH
He GonmMaca KOnMa-Kkon akwacbhli3 TacinMeH akwa cany, TepmuHanga LUoTTaH Konma-kon akwa any;
KkanTapbinFaH Tenemaep; Kaspi.kzte xacanfaH Tenemgep MeH aygapbimgap, KnneHTTiH 6aHKTiK woTTapbiHaa
KepceTinyi Tvic Hemece kepceTinMeyi Tmic 6acka onepauuanap;

27) Maponb — KnuneHTTiH XKeke kabuHeTke KOMKETIMAINIK any ywiH CMMBONGAP XWbIHTbIFbI (COHbIH iWiHAe
KocbiMLIara Kipy Kofbl);

28) CepikTec — KnybThiH xaHe/HeMece Kaspi-AiH TypakTbinblk 6argapnamManapbiHbliH KaTbICYLbIChI;

29) Tenem — Onepauusnap (CoHblH iWwiHAe KnMeHTTiH apTypni WOTTapblHbIH apacbiHAa) xaHe KrueHTTiH
HyCKayblH/TancblpMacblH OpblHAAY YLUiH XoHe akwanan miHgetTreme OombiHLWA Tenemai askray YLiH kaxeT
bonaTbiH e3re 9peKeTTepP >XMUbIHTbIFbI (COHbIH, iWiHAe KnueHTTiH akwacbiHblH ecebiHeH KnueHTTiH aTbiHa
ATTK, OnekTpoHabIK aklwa catbin any);

30) Tenem Kbi3MeTi — aygapbiM onepauuscbl, OFaH Tenemaep XoHe/Hemece ayaapbiMaap, 3MeKTPOHAbIK
HblcaHaa 6acTtama KeTepinreH TeneMaep MeH ayaapbiMaapabl kabbingay xeHe eHaey, 6aHKTIK WoTKa Konva-
Kon akwa kabbingay xaHe e3re Epexenepae ke3genreH esre KbIaMeTTep Kipegj;

31) ATTK — angplH ana TeneHreH Teniem KapToykachl;

32) KXK/TKK — KbINMbICTbIK XOMNMEH anblHFaH KipicTepai 3aHoacTbipyra (KbifbliCTaTyFa) XXeHe Teppopuamai
KapXXblriaHablpyFa Kapcbl iC-KUMbIIT;

33) Ynri epexenep — Gacnaga xapusnaHfaH OaHKTIK KbI3MET KepceTy LuapTTapblHbiH, VI epexernepi
Hemece CanTTa opHanacTbIpbifiFaH KOCbITy LapTTapbl;

34) Tipkey — Mobunbgi kocbiMwaga Xeke kabMHeTTi kypyra barbiTTanfaH KnueHTTiH opeKkeTTepiHIH KeLleHi;

35) Caunt — www.kaspi.kz xxaHe/Hemece www.kaspibank.kz;

36) Oaynbl XaFgam — TeniemM KbI3METIH KOpPCETKEH Ke3de TeNeMHiH biKTumarn pykcaTt eTinMmeyiHe Hemece
Tenem KbI3METIHIH TUICiHLLE KepceTinmeyiHe KaTbICTbl ©3re Macernere GamnaHbICTbl TybIHOAANTbIH XarFaaln;

37) Wot — Kaspi-ge awbinfaH KnneHTTiH 6aHKTIK aFbiMAarbl XXoHe/HeMece XXMNHaK LOThI;

38) Tapudtep — Kaspi-aiH yakineTTi opraHbl 6ekiTkeH, CanTra opHanacTbipbinifaH, Kaspi-aiH KblaMeTiHe
0alnaHbICTbl OHbIH, KbIBMETTEpI YLUIH akbl MEH KOMUCCUSINApAbIH, MerepemMernepi;

39) TepmuHan — O6aHKOMaT, 9MEKTPOHAbIK TepMmuHan, pecaunknep (akwaHbl kabbingay aHe 6epy
byHKUMACH Oap Kypbinfbl), aBTOMaTTaHAbIPbUIFAH Kaccanap >oHe e3re 3nekTpOoHObIK-MexaHvKanblk
KypbifFbliap, onap KofMa-kon akwaHbl kabbingay oHe (Hemece) Oepy onepaumsinapbiH Kyprisyre,
Tenemaepai eTkidyre xoHe aklla aygapyfa, ambipbacTtay onepaumsanapbiH xaHe 6aHK onepaumsinapbiHbiH
e3re TypnepiH (COHbIH iWiHAe TeneM KapTouykanapbiH (angblH ana TerleHreH TeneM KapToykanapbiH)
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navganaHbin) XXypridyre coHgarn-ak TUICTi onepaumsinapAblH XXYPrisinreHi dakTiciH pacTanTbiH KyKaTTapabl
Xacakrayra apHanfaH;
40) Epexenep — ocbl «Kaspi Bank» AK-TbIH anekTpoHablk 6aHKTiK KbI3MET KepceTy epexenepi;
41) «WMXC» kbiameTti — Kaspi-giH aknapatTblk 6aHKTIiK Kbl3MeTi, OHbIH ascbiHoa Kaspi KnuneHtke
Kaptanapgbel nanmpananbin, Lot GombiHwa Onepauusanap Xypridy Typanbl ManiMeTTepai, CoHaan-ak
«WMXC» kblamMeTiHiH TananTapblHAa ke3genreH e3re ManimeTTepai oepepi;
42) Jkoxyme — Kaspi-giH cepBuUCTEpiHiH, eHiMaepi MeH MHMPaKYpbINbIMbIHbIH XWUbIHTbIFbI, COHbIH, illiHAE
LWoTTapabl awy, Tenemagep MeH aygapbimgap xacay, benimwenep, kaccanap, TepMmvHangap, 6aHkomaTtTtap,
e3re Xabablk, Kaspi.kz, Mobunbgi kKocbiMwa >oHe e3re OafgapnamanblK Kamcbi3daHablpy, Ternem
kapTanapbl, Call Center-ge Kbi3MeT KepCeTy >XaHe 3MNEeKTPOHAbIK aknapaTTblK XoHe TpaH3aKUUANbIK Kbi3MeT
KepceTyai kockaHaa, LapT 6oublHLWA KbiI3MEeT KepceTy MYMKIHAirH KaMTamachl3 eTeTiH e3re Kypangap (benek
HeMece XMUbIHTbIFbIHAA);
43) OneKTPOHAbIK KbI3MeTTep — KallbIKTaH Kipy Xymneci apkbinbl KnneHTTiH e3iHiH LLoTbiHa Kon xeTkidyimeH
GannaHbICTbl BaHKTIK, TONEMAIK )XaHe aknapaTTbIK KbI3MeTTep;
44) JneKTpoHAbIK aKwa — Kaspi-giHoaycbl3 »oHe Kepi KaWTapblManTbiH, 9NEeKTPOHAbIK HblcaHda
cakTanaTblH >XoHe XyWeHiH 0acka KaTbiCylwbinapbl Tenem Kypanbl peTiHae KabbingawTbliH aklianamn
MiHOEeTTEMENEPI;
45) OneKTpoHAbIK Tenem Kbi3MeTTepi — 0aHK WOTbIH NanganaHa oTbipbin TenemMaepai xaHe (Hemece)
aKwa aygapbiMgapbliH, LWeTen BantoTacbiMeH ainbipbactay onepauusnapbiH XKYpridyre >XaHe aknapaTtTbl
BaHKTiK aknapaTTblK Kbl3meTTepre kaTtnantblH BaHK onepauusinapbiHbiH ©3re Ae TYprepiH Xysere acblpyfFa
BannaHbICTbl KOPCETINETIH ANeKTPOHAbIK BAHKTIK KbI3METTep;
46) AMuTeHT — KapTaHbl WhifapFaH 0aHK, CoHbIH ilwiHae Kaspi;
47) UK - «Kaspi Bank» AK KyanaHoplpylbl oOpTanbifblHbIH LUbliFApFaH SMEeKTPOHAObIK  LMAPIIbIK
KontaHbacsbl.
1.2. Epexenepae nanganaHbeinatbiH, 6ac apinneH xasbinfFaH e3re TepMyHAepAiH ae Ynri epexenepae xaHe Kaspi
MeH KnveHTTiH, apacbiHaa acanaTtbiH LapTTap4arbl MaFbiHackl 6ap.
1.3. WapTThl opbiHAaFaH ke3ge TapantapabiH, ALK-HbI nanganaHy Typi, KongaHy TapTibi MeH KyKbIKTbIK cangapbl
UuTtepHeT xenicinge https://kaspi.kz/guide MmekerxambiHga opHanackaH «Kaspi Bank» AK Kysnangbipyubl
opTanblfblHbIH PernameHTiHae ankbiHaanfaH.

2. Kannbl epexenep xaHe LWapTTel xacacy TopTibi

2.1. Wapt KaszakctaH PecnybnukacbiHbiH ¥nTThlK BaHkiHiH 2016 xbinFel 31 Tambidgarbl Ne 212 kaynbiCbiMeH
OekiTinreH BaHkTepaiH oHe ©0aHK onepauusinapbiHbIH XEKenereH TypriepiH >Xy3ere acblpaTblH YibiMaapablH
3NeKTPOHAbIK OaHKTIK KbI3MeTTepAi KepceTy KaFuaanapbliHbIH HeridiHae a3ipreHgi xeHe A3amaTtTblK KOOEKCiHiH
389-6abbiHOa Ke3denreH TopTinneH Xacanagbl.

2.2. Epexenep KnueHT neH Kaspi-giH apacblHOaFbl aneKTpoHAbIK GaHKTIK KbIBMeTTepAi KepceTyre GannaHbICTbI
KaTblHacTapabl peTTengi xoHe bawnnaHbiC apHamnapbl apkbinbl, COHbIH iWwiHAe Kaspi.kz apkbinbl 9neKkTpoHAbIK
BaHKTIK KbI3MeTTepai kepceTy TopTibi MeH TacinaepiH avikpiHAanapl.

2.3. EpexenepaiH ascbiHAa KnueHTTiH KyKbikTapbl GaHKTIK Kbl3MeTTep KkepceTy Typanbl wwapTttap 6oubiHwa,
COHbIH iWiHAe YMri epexenepre covikec acanfaH wwapTrap GombiHWa icke acbipbinagbl XaHe Oyn xarganga
Epexenep Ynri epexenepgiH axoipamac 6eniri 6onagpl. KnueHT neH Kaspi-giH apacbiHOa KawblKTaH OaHKTIK
KbI3MET KepCeTy Typaribl epexernep KamTbifiFaH KongaHbICTarbl WwapTTap 6onfaH ke3ne, TMICTi BaHKTIK KblaMeTTep
KepceTy LlapTTapblH Xacacy Hemece e3repTy YLWiH KaxeT GonatbiH Kyxkattap Kaspi.kz-TiH kemeriveH, erep
LapTTa e3reLle Ke3gernMece, oHAa TUICTI SNeKTPOHAbIK LWabnoHabl TONTbIPY apKbifbl PECIMAENYI MYMKIH.

2.4. KnueHT Akuent xacay apkbeinbl LlapTka kocbinagbl. Akuent — KnueHTTiH opekeTTepi (onapabl xacay
KnuenTTiH, WapTt xacacy, coHblH iwiHae Kaspi.kz-Ti awkaH kesge cypaTbinaTblH aknapaTTbl eHridy, Tipkey,
TepmuHangap apkbinel  Onepauusinap Kypridy HWeTiH pactangpl), coHpoan-ak Kaspi-MeH ©0aHK Kapbi3bl
XoHe/HeMmece OaHKTIK KbI3MeTTep LuapTTapbiH acacy GOMbIHLWA, COHbIH iWiHae Gacnaga xapusnaHrFaH GaHKTIK
KbIBMET KepceTy LapTTapblHbIH, YIri epexenepiHe Hemece CalTTa XapusnaHfaH KOCbiny LiapTTapbiHa CaWikec
XacanfaH wapTtTap bonblHWa apekeTTepi. Kenbip KbiameT TypnepiHe katbicTbl LLapTThl xacacygblH, e3re TapTibi
LapTTa Ke3genyi MyMKiH.

2.5. OnekTpoHaplk GaHkTik KbiameTTep Epexenepre calikec kepceTinegi xeHe Epexenepae avikbiHOanMaraH
Geniringe CanTtta opHanacTeipbiiiFaH, Kaspi meH KnueHTTiH apacbiHOa XacanaTtbliH KOCbiy LapTTapbiMeH
petTenegi. LapT xxacanfaH caeTTeH 6acTtan anekTpoHObIK OaHKTiK KbIaMeTTepai kepceTy TopTibiHe KaTbiCTbl BypbIH
)KacanfaH WapTTapdblH KongaHbICbl TOKTaTblaabl.

2.6. OnekTpoHabIK 6aHKTIK Kbi3MeTTepre KaTbiCTbl Kaspi-AiH, e3re KbiameTTepiH kepceTy TapTibiH Kaspi ankeiHaan,
CawntTta xapuanangbl.

2.7. AngblH ana TeneHreH Tenem KapToudkanapbiH LblFapy XeHe namganaHy epexenepi, ONeKTpoHAbIK akLia
XYMeCiHiH epexenepi, baHKTik WoTTapabl awy, Ternem KapToykanapbiH LWblFapy XXoHe onapfa Kbl3MeT KepceTy
epexernepi, kapbl3 6epyaiH ynri epexenepi Cantra opHanacTbipbiniFraH Kaspi-aiH KyxatrapbliHga avkbiHganagbl.
2.8. KnuenTTiH, LWoTeiH awy, coHaam-ak KapTaHbl wbifapy TopTibi, Kaspi myHOoanm KelameTtepai kepceTkeH
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arganga Epexenepae avikbiHganagb!.

2.9. OneKkTpoHAObIK akKlWaHbl LWbiFapy, eTey XaHe OHbIMeH onepauuanap xyprizy TopTibi «Kaspi Bank» AK
ANEKTPOHAbIK akKla XYMeCiHiH epexenepiHOoe XoaHe 3MeKTPOHAbIK akwa LWbifapy Typanbl waptra (Cantra
opHanacTbipbinagsl) 6enrineHeni. AnekTpoHAbIK akwaHbl NanaanaHein xyprisinetiH Onepauuanap «Kaspi Bank»
AK anekTpoHAbIK akLla XYMECiHIH epexenepiHae XaoHe 3NMeKTPOoHAbIK akLla LbiFapy Typanbl wapTtTta 6enrineHreH
LeKTeynep eckepinin >xysere acbipbinagel. Kaspi-giH, atanfaH wekteynepai Genrineyi keHe/Hemece e3repTy
Typansl WwewiMi Typansl aknapaT Cantta opHanacTbipbiiagpl.

2.10. OnepaumsgaH ©Oac TapTbiiFaH Hemece KnveHT Tayapnapabl/KymbicTapapbl/kbiameTTepai  Cepikrecke
KanTapraH xarganga, Kaspi-giH agangblk 6argapnamachl asicblHga KONMa-Kon akwachl3 Tenemgep KacafaHbl
YLUiH LWoTka Kaspi aypapfaH aKwa KanTapblnyra THUiC. Kantapy KnneHTTiH, KOCbIMLLIA
HyCKaybIHCbI3/TancblpmacbiHCbI3 Kaspi-aiH agangplk 6argapnamacbiHa 6annaHbicTel OyFaH geniH TeneHreH coma
menuwepinge WoTTel Tikenen aebeTTey apKbinbl Xy3ere acbipbinagbl.

3. AneKTpoHAbIK KbiIaMeTTep Tidbeci
3.1. AnekTpoHAabIK KbiameTTepre Kaspi.kz-Te kepceTinreH KbiameTrep XaTtagbl:

1) anekTpoHAbIK Ternem Kbi3meTTepi — aknapaTTblk OaHKTIK KbldmeTTepre xatnauTbiH, Onepauusnapgbl

Xyprisyre, Tenemgep MeH aklwa aygapbiMaapbiH xacayfa, 6aHKTiK WoTTbI(-TapAbl) awyra Hemece xabyra

XoHe/Hemece TeneKOMMYyHuKauus Xeninepi GombiHWa, CNyTHUKTIK GannaHbiC Hemece GannaHbICTbIH e3re

Typnepi apkbinbl Kaspi yCbiHaTbiH GaHKTIK onepauusnapgblH e3re TypnepiH Xyprisyre 6annaHbiCThbl

3MNeKTPOHAbIK BaHKTIK KbI3MeTTep;

2) aknapaTTblK KblameTTep — KnmMeHTke OHblH GaHKTiK LWOoTTapbl OOMbIHILA aKwa Kangblfbl XeHe KO3fFarbIChbl

Typanbl, XacanfaH Tenemaep MeH akwa aydapbiMaapbl Typanbl aknapatTbl 6epyiHe, GaHKTIK Kbl3MeTTi

pecimgeyre, KapTaHbl LblFapygbl xaHe KkawTa LwblFapygbl pecimageyre, OnepaumsinapblH KyLWiH KO

XeHiHgeri xabapnamanapgpbl 6epyre xaHe anyfa, onap GonblHIWA akwaHbl kanTapy OnepaumanapbiH eHaey

HaTwXenepi Typanbl aknapaTt neH Manimettepai 6epyre xoHe KnWeHTTIH (COHbIH iWiHAe 4YaT apkbinbl)

cypaTtynapbl 6onbiHwa He 6onmaca Kaspi MeH KnveHTTiH, apackiHaa acanfaH wapT 60MbIHLWAa KepceTineTiH

XoHe KepceTinreH 6aHKTIK Kbid3MeTTep Typanbl e3re aknapaTtTtbl 6epyiHe 6annaHbiCTbl 3NeKTPOoHAbIK

KbI3METTEp;

3) «WMXXC» (lWoTka MOHUTOPUHT XXYpri3y CepBuCi) Kbl3MeTi;

4) Yart KkpI3meTi;

5) KasakctaH PecnybnukacbiHbIH 3aHHamacblHa Cavikec OaHKTiK LWOTKa Ternem TancbipMachl, Tenem tanabsl,

Tenem opAepi apKblribl Hyckaynap Koto;

6) BainaHbic apHanapbl, TepmuHangap, Mobunbai KocbiMLLa apkbinbl 6aHKTIK LIOTKA akKlWaHbl ecenke Xaay;

7) KnueHTTiH Kaspi-re Tenem HyckaybiH, Ternem xacay He 6ornmaca GaHKTiK LWOTKa akwa aygapy Typarnsl

Tenem opAepiH xongaybl;

8) aypapyra, Tenem xacayra eTiHiwTi Kaspi-re 6epy;

9) KnuentTiH (CepikTecTiH TayapnapbiH/KyMbICTapbIH/KbIBMETTEpiH  caTbin  anywbliHblH)  CepikTecTiH

namgacblHa, COHbIH ilWiHAE 3neKTPOHAbIK akWwaHbl Narganadbin, akwa aygapyrFa/Tenem kacayfra

3MNeKTpoHAbIK HyCkayFa bactama keTepyi;

10) KnueHtTiH XKeke kabuHeTiHe KapTaHblH 9neKTpOHAbIK OepekTeMenepiH >xongay apkeinbl KapTtaHbl

WiblFapy/kanTa wblFapy;

11) WapTtra xeHe KnueHTneH xacanFaH OaHKTIK KbI3BMET KepceTy LuapTTapblHOa Ke3genreH eoa3re

3MNeKTPOHAbIK BaHKTIK KbI3MeTTep.
3.2. Kaspi Knuentke Epexenepge, LWapT xacackaH coTTeri Tapudptepae Hemece Kaspi.kz-Te kesgenmereH xaHa
3NEKTPOHAbIK OaHKTIK KbI3METTEPA COHbIH ilWiHAEe aKblbl KbI3METTEepAi YCbIHyFa XeHe MyHOawm KblameTTepre
TapudTepaiH MenwepnemenepiH 6enrineyre kykbinbl. byn xarganaa Kaspi MyHOam xxaHa Kbl3MeTTepi kepceTy
TananTtapblH Kaspi.kz-Te opHanacTtblpy apkbinbl xaHe (Hemece) KnueHTtTepre Kaspi.kz dyHKUMOHanbl apkbinbl
XaHa KblameTTepai any MyMKiHAIMH YCbiHY apkbinbl KnneHTke KocbIMLLA KbI3MeTTepAi kepceTy (Kocy) YCbiHY Typanbl
xabapnama xongangpl. KnueHTke KocbiMwa (KaHa) kbiameTTep KnueHT >xapusinaHFaH KOCbiMLIA Kbl3MeTTepai
KepceTy TananTapblHOA Ke3genreH KbiameTTepdi any OoMblHWA 9pekeTTepai »xacay, COHbIH, iwiHge Kaspi.kz
apkbinbl, LoT-kewipmegeri Kaspi-giH (kbI3MeTTepAi KOCy) YCbIHbIChIHbIH TanantapbiHAa Ke3genreH TacingaepmeH
aKnapatTbl cypaTy CUsIKTbl 9peKeTTepAi HEMece e3re apeKkeTTepAi XacaraH Xarganaa kepcetinegi (Kkocoinagbl).
3.3. BaHkTik KbI3MeT kepceTy wapThl HeridiHae KnueHTtTep Kaspi-Ae awkaH LUoTTapra KaTbiCTbl SMNEKTPOHAObIK
KblamMeTTep (Kacinkeprnik KblaMeTKe, HOTapuaTTblK Kbl3MeTKe, aABOKaTTblK Kbl3MeTKe, aTKapyLlbibIK KyXaTTapabl
opblHoay OoMbiHWa KbiaMeTke, Aaynapgbl Megvauus TopTibiMeH peTTey OoMblHWA Kbid3MeTke OannaHbICTbI
onepauusanapgbl Xkypridy ywiH) Kaspi 6enrinereH wekreynepgi, CoHbIH iwiHae Mobunbai KockiMwaga ocbiHaan
Lot GombiHwa xacay ywiH kormkeTtimai Tenempgep (Tenem KbiameTTepi) Ti3OeciH eckepe OThbIpbIN KepceTinyi
MYMKIH.

4. ONeKTPOHAbIK KbIaMeTTepai kepceTy TapTibi xXeHe eH y3aK Mep3iMi

4.1. OnekTpoHAblK BaHKTIK KbI3MeTTepai kepceTy, CoHbIH iwiHae Kaspi.kz-Te 6aHKTiK KbI3MeT KepceTy xaHe onapra
KorpkeTiMainik any WHTepHeT Xenici apkbinbl xaHe e3re bannaHbic apHanapbl apkbiiibl Mobunbdi KocbiMLIAHbI
nanvganaHbln, COHbIH iwiHOe pgepbec [gepekTep KamTbifiFaH 3MEKTPOHAbBIK  aknapaTtTblk  pecypcTapgbl
aBTOMaTTaHAbIpbIIFaH eHAdeydi namganaHa oOTbIpbiN XXy3ere acblpbiiagbl, HaTwkeciHOe pfepbec nOepekTtep
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CcybbekTICiHIH, KyKblKTapbl, 3aHObl Mypgenepi navga 6onagbl, esrepefdi Hemece TokTaTtbinadbl (OepekTepai
aBToMaTTaHAbIpbINFaH eHaey).

KnvenT LapTka Kocbkina oTbipbin XaHe (Hemece) LWapT 6owmbiHWa KbiaMeT any yuwiH xabapnaca oTblpbin,
JepekTepai aBTomaTTaHAbIpbIIFaH eHAaeyai namganady Typanbl xabappap eTingi ecentenefi xaHe Kaspi Tek
JepekTepai aBTomaTTaHAbIpbIFaH eHaey HeridiHAe WeLliM Kabbingayra KyKblnbl ekeHAiriMeH keniceni».

4.2. Tenem kpi3meTi KasakctaH PecnybnukacbiHblH, 3aHHaMacbliHOa, Tenem >XyWernepiHiH, KongaHbinatbiH
epexenepiHae, Kaspi-giH, Kayincisgik pacimgepiHiH TananTtapbiHa, Kaspi-giH iWwki pacemaepiHae kespgenreH
TopTinneH kepceTineai. Tenem KbI3MeTiH kepceTyadiH Kelnbip epekwenepiktepi KnueHTneH »acanaTtblH WapTTapaa
GenrineHyi MyMmkiH.

4.3. OneKTpoHabIK Ternem KblaMeTTepiH KOpCETYAIH eH y3aK Mep3iMi — erep 3aHHamMaga Hemece wapTTapa esrewle
Kesaenmece, TUICTi Hyckay TyckeH Kaspi-giH OnepaumsanbIk KyHi ilwiHge.

4.4. Kapta Xeke kabuHetTe kepceTinreH KnuneHtTiH LoTTapbeiHa, erep KapTaHbl nanganaHbin MyHaauw woTTapra
korkeTimainik Kaspi.kz-te Gepince, kon xeTkizy kypanbl 6onbin Tabbinagbl. KapTaHel navganaHbin ayaapbiM
Hemece Tenem GonbiHWA apekeTTep xacay keriHHeH Kapta apkbinbl KnueHTTiH TuicTi 6aHKTiK afbiMaafbl LIOThI
bombiHwa Onepauuanap xypridyre KnueHTTiH kenicimi 6onbin Tabbinagbl. KnueHt Kaspi-re Ttenempai Hemece
aypapbeiMabl xibepywire/anywbira KnueHTtTiH, KocbiMlwa KapTaHbl yCTayllblHbIH TeriH, aTblH, 9KECiHiH aTblH,
TenedoH HemipiH, XXCH-iH, congan-ak nanganarywsinap Mobunbai koceiMwaga KnueHTTiH (KocbiMwa kapTaHbl
yCTaylbiHbIH) TeNnedoH HeMipiH Hemece Mobunbai KocbiMLa HemMece ayaapbiM Kacay apkbiibl YKeke kabuHeTTe
KapTtaHbiH (KocbiMwa kapTa) HemipiH eHrisreH arganpa, KnuedtTiH (KocbiMwa kapTaHbl yCTaylliblHbIH)
KapTtacbiHblH (KocbiMwa kapTacbiHbliH) Oapbl, Teri, aTbl, 9KECiHiH aTbl Typanbl aknapaTtTbl xabaprayra KyKblK
Gepegni.

KnneHTTiH aTtbl Typanbl aknapatta KnueHTTiH aTbiH, TeriH, 6ap Gonca oKeciHiH aTblH KamMTbinagbl xoHe Kaspi
KnneHTTiH aygapbiMabl OypbiC KepceTney kayniH OapblHLWIA a3aiTy MakcaTblHAA »XoHe anylblHbIH/ KibepyLUiHiH
OypblHHaH >XacanfaH aygapbiMgap OoOWMbIHLWIA KepceTy MakcaTblHAa, OHbIH, iWiHAEe OCbiHAaW aknapatTbl Y3iHAi
kewipmenepge xaHe Mobunbai KocbiMLIaga KepceTy apkbinbl 6epyi MymkiH. ATbl Typanbl aknapat 6ip mesringe
KnueHTTiH (ayaapbimabl KiGepyLliHiH/anywbliHbIH) aTblH  KypanTbliH Gapnblk AepekTi kepceTnecTeH, MyHAaw
KnneHTTiH aTbl Oip FaHa Kypamaac 6enikTeH TypaTbliH XaFgannapasl kocnaraHaa, 6epineg,i.

4.5. Kaspi.kz-te Tenempgep xacaraH ke3ge KnmeHT webiFbic OnepauuanapbiH Kypridy 6GonbiHWA numMuTTep
OenrinereH xarganaa, KnueHt Tenemaepai 6enrineHreH nuMnTTep WeriHae xacanapl.

5. Komuccusanapgpbib, menwepnepi. Onapabl ycray 1opTibi

5.1. Tenem KbI3MeTiHiH (3NeKTpoHAbIK 6aHKTIK KbIBMETTIH) akbICbIH Teriey GoMbIHLIA KOMUCCUsINapablH MerLepriepi
XXeHe onapfbl ycTay TapTibi Typanel aknapat CaviTtTa )apusnaHradH TapudTepae kepceTinegi.

5.2. KnueHT SnekTpoHAObIK Tenem KbI3MeTiHIH ap TYPiHiH (8p aygapbiM onepauusiCbiHbiH) akbICbiH TapudTepae
KepceTinreH TuicTi MenweprieMe OoMbIHLLA Tenena.

5.3. KnueHT Tenem KbI3MeTiHiH akbICbiH, erep Tapudtepae earewle ke3genvece, on KepceTinreHre aeniH Tenengi.
5.4. Erep wapTTapga esrewle kesgenmece, KbidameT akbiCbl KnneHTTiH 6aHKTIK WOTbIH Tikenen nebetrey apkbinbl
He GorMaca KOMUCCUsi COMAcCbIH eCerke >XasblfaTbiH aKlla COMacbiHaH yCTay apkbllbl He Bonmaca TexHuKanblK
oBepapadTbiH ecebiHeH TeneHeqi. KnueHt Kaspi-re WapTTeiH TanantapbliHa can KOMUCCUSHbI €CENTeH LWbiFapyFa
kenicim 6epegi.

5.5. Erep TapudTepre camn Kbi3MeT KepcCeTinreHi YLiH KOMUcCuA ycTay Kesperice, KOMMCCUA MerLiepi Typansl
aknapart, coHgaw-aK Komuccusi eckepinreHge, OnepauumsiHblH  KOpbITbIHALI comackl Kaspi.kz-te (Mobunbai
KocbiMwaga) KnueHt Kaspi-aiH MyHaam KbI3MeTTi kepceTyiHe keniciMiH 6epreH caTke AewiH kepiHeai.

5.6. Onepauus Tenem kapToykacbl apkbinbl XYpridinreH kesge, kommceusa Onepauusa comacblHa kapan ecentenegi
XoHe ABTOpu3auusgaH eTyre cypaTtydblH Xanmnbl coMacbliHa Kocbinabl. KaspikoMUCCUsIHbI OHbl MaraanaHbin
Onepauus xypri3inreH Tenem KapToyKkacblHblH OaHKTIK WOTbIHAH KNWEeHTTIH KocbIMLLA eKiMaepiHCi3, erep KbiameT
KepceTinreHre AewiH komuccus teneyaiH esre Tanantapbl KnueHtke Kaspi.kz Hemece esre bannaHbic apHanapbl
apkbinbl xabapnaHbaca, Onepauus (aygapbiM/Tenem) coMacbiHaH yCTeME eCENTEH LublFapabl.

5.7. Onepaums XyprisinreH caTTe Hemece ABTopu3aunsgaH 6TKeH CaTTe TUICTI BaHkTiK woTtTa KpismeT kepceTtyre
XoHe Komwuccusi Teneyre XeTKiMiKTi (erep OHbl ycTay ke3gerice) coma OonmaraH ke3ge, coHaan-ak OMUTEHT
ABTOpU3auusgaH etTyaeH 6ac TapTkaH xarganga, Kaspi kelameT kepceTyaeH 6ac Taptagbl XXeHe Ternem/ayaapbiM
Xyprizbengi.

6. SﬂeKTpOHﬂ,bIK KyXaTtTapdbl YCbIHY TepTI6I MeH Mep3iMaepl

6.1. Kaspi.kz-te Tenemgep Hemece akwa aygapbiMzapbl OOMbIHLIA JNEKTPOHABIK KbI3METTepaiH KepCeTINreHiH
pacTtanTblH KyXaTTap (pacTtanTbiH KyxatTap) KnvmeHTke 3neKTpOHAbIK TOCINIMEH KbI3MET KepCeTiNreHHeH KeuniH
Kaspi.kz-Te kepceTy apkbinbl xaHe/Hemece KnneHTTiH kepceTkeH TenedoH HEMIpIHE KbiCKa MATIHAIK XaHe/Hemece
MynbTUMeAMAnbIK xabapnap apkbiibl koHe/Hemece Kaspi arkpiHOaraH bannaHbic apHackbl apkbifbl 0acka
TOCINMIMEH >XongaHaabl.

6.2. Tenem KbI3MeTiH >KETKi3yLiHiH YCTaWTblH KepcCeTineTiH Tenem Kbi3MeTi OoWblHWA aKwanawm Typaeri
KOMUCCUACBLIHBIH MenLwepi Typanbl aknapaT, erep 3aHHamaga Hemece Epexenepae esrewe kesgenmece,
BannaHbiC apHanapblHbIH Bipeyi apkbinbl Kaspi-re Hyckay KonbinFaH cette bepinesi.



6.3. KaspipacTtanTbiH Ky>aTTapabl KnueHT cypaTkaHHaH KeliH 24 caraTTblH, ilwiHae Kaspi.kz apKbinbl aNeKTpoHAbIK
Typae Oepeni. KnneHt Kaspi.kz-te TuicTi KbI3MeTTi kepceTy Tapuxbl GenimiHe Kipy apkbinbl cypatabl. CeaHc
asKTanFaHaa, Kyxxatrapabl anfFaH coTke geniH 6annaHbic y3inreHae xaHe T.6. kanta cypaty bepy kepek.

6.4. KnueHTTiH, Y3iHai kewipmeHi cypaTybl xaHe Kaspi-AiH OHbIH YCbiHYbl Mobunbai KocbiMLla apkbifbl Xy3ere
acbipbinagel. Y3iHgi kewwipmene aknapat 6epineTiH eH, y3ak ke3eH — 1 Xbin.

6.5. KnveHT neH Kaspi-giH apacbiHOoarbl e3apa kaTblHacTapga namganansinateiH, KnueHnt Kaspi.kz-teri XKeke
kabuHeTTe, Mobunbai KoceiMwaga, TepMMHangapaa coTTi aBTopusaumsagaH eTKeH aNeKTPOHAbIK TYpAeri KyKaTtTap
Karas eTKisrilTeri TUICTi KyxaTTapfa TeH 6onbin TaHbagbl XXeHe onapfa ykcac TapantapabiH LLUapT GolbiHwWa
(KasakctaH PecnybnvkacbiHbIH HOPMATUBTIK KYKbIKTBIK aKTifepiHe COMKec KaFas »eTkisrilute 6epinyi Tvic kyxarttap
MeH wapTTapAaH 6acka) KyKkblKkTapbl MEH MiHOETTEpPIH Tyablpaabl.

6.6. Kaspi KnuentTiH TenedoH HeMipiHeH anfaH SMS-cypaTtyabl KnneHTTiH e3i xibepreH 6onbin caHanagbl, Oyn
pette Kaspi TenedoH HemipiHe SMS-xabapnap TypiHae xibepineTiH manivetTepai Hemece TenedoH HemipiHe,
COHbIH, iWiHOe mobunbai TenedoHra Hemece TenedoH HeMmipi kongaHbinatblH KnNMEHTTIH e3re KypbinfbiCbiHA
KOMKeTIMAINIKTI  yWiHWi TynFanapablH, pyKcaTCbl3 anybiMeH ©OannaHbICTbl KayinTep YLWiH >KayankepLlinik
aTkapmangpl.

6.7. KaspiKpiameT kepceTy HaTwxkeci Typanbl KnueHTke Kaspi.kz-TiH 9kpaHAblK HbicaHbliHa KpiameT kepceTty
HaTmXeci Bap xabapnamaHbl LibiFapy apkbliibl Hemece e3re bawnaHbiC apHanapbliH namganaHbin xabapnangsbi.
Tenem KapToykanapbliHblH apacbiHAa akwa aydapfaH ke3ge Kaspi OmuteHTi Gonbin TabbiMManTbiH - Ternem
KapToyKacblHa aKLwaHbl ecenke a3y Mep3iMi Tenem KapToyKacblHbIH, AMUTEHT-6aHKiHe GannaHbIcTel 6Gonaaebl.

7. TapanTtapablH KYKbIKTapbl MEH MIHOETTEPI

7.1. Kaspi-giH;
1) Epexenepoe kesgenreH xafgawnapa, COHbIH iwiHoe KasakctaH PecnybnukacbiHblH MeMMekeTik
opraHgapbiHblH, - TapanbiHaH KnveHTke KowbinFaH Tanantap 6OonfaH xafgavga, LWoTtrap 6GombiHWwA
Onepauuanap xypridyaeH 6ac tapTyra;
2) TepmuHan apkbinbl 3MEKTPOHAbIK GaHKTIK KbIaMeTTepAiH PYHKUMNOHANbIH LUEKTEYrE;
3) Kasakctan PecnybnukacbiHbIH KongaHbiCTafbl 3aHHaMacbiHa, COHbIH iwiHae KXK/TKK Typanel 3aHHamara
conkec KnnenTTiH LWoTTapsel 6onbiHwa Onepauunanap/Tenemaep xypridyai TokTaTa TypyFa;
4) Tenem agepekTemenepiH kepceTkeHae KnueHTTiH kaTe xibepreHi aHbikTanraHaa, KnneHTt Kaspi-re kaxeTTi
KyxatTapabl/gepektemenepni 6epmereH Hemece TONbIK XWUBIHTBIFBIH OepMereH afganga, coHpanm-ak
Onepauusanap/Tenemaep KasakctaH PecnybnukacbiHbiH 3aHHamacbkiHa, Kaspi-giH ki KyKaTTapblHa XaHe
WapTTbiH TananTapblHa Kallbl KenreH xarganaa KnneHTTiH HyckaynapbiH opblHOAMayfFa;
5) KnueHT WWapTTbiH TanantapbiH 6y3raHaa xxaHe/HeMece KnuneHTTiH Kaspi-aiH angbiHga 6epeleri 6onraHga
XoHe/HeMece LoTTap GombliHWa canbiHFaH TeinbiMaap 6onFaHaa, LoTTap 6oMbiHWA WbIFbIC onepaumsnapbiH
TOKTaTa TypblifaHOa HEMece 3aHHamara CalKec e3re Liekrteynep OonFaHga xeHe/Hemece KnMeHTTIH keke
bacbl pactanmMaraHga xaHe/Hemece Kaspi-giH 6enrinereH kayincisgik KputepumnepiHe ConKkec KyMoHAI
XoHe/HeMece anasikTblK onepauusFa >aTKbidblica oHe/Hemece KnueHTke,Kaspi-re Hemece yLUiHLWi
Tynfanapfa 3anan kenTipyi mymkiH Onepauusa XyprisinreH xafganga xoHe Epexeneppge kesgenreH esre
Xafgannapga Hemece Kaspi-giH kanaybl 6ovibiHWa KnueHTTepre kenTipinyi MyMKiH 3anangblH angbliH any
mMakcatbiHga Kaspi.kz-te, TepmuHangapga, Mobunbai KocbiMWwaga  KepceTineTiH  KbldameTTepre
KOImKeTIMAINIkTi byFaTTayra;
6) KnueHTTeH KykaTTapAbl XeHe BanioTanblk Oakblnay xacayfFa XeHe 3aHHamaHblH >xaHe Kaspi-giH iwki
HOPMaTUBTIK Ky>KaTTapblHbIH TananTapbiH OpblHOAYFa KaXeTTi e3re aknapaTTbl cypaTyFa;
7) Kaspi.kz-te, TepmuHangapga, Mobunbgi kocbiMwana Onepauusanap/Tenemaep GowbiHWA LIeKTeynepai
Oenrineyre xaHe GipXXaKTbl TOPTINMEH ©3repTyre;
8) KocbiMmwiara Kipy kogpl xoHe/Hemece [Maponb xofanfaH xafrganga WoTttan akwaHbl 8) KockiMwara Kipy
koabiH/[Maponbai nawganaHein >xypridinreH Onepaumsnap comacbiHbiH MernwepiHge, Kaspi KnveHTtTeH
Kaspi.kz-ke kormkeTiMainiktiH OyFaTTanfaHbl Typanbl xasbawa xabapabl (COHbIH iwiHAe dhakcneH) arfaH
Hemece Call Center-re xabapnackaH CaTke AeWiH eCEeNnTeH LbIFapyFa;
9) OnepauusiHbl XacarnfaH LapTTapFa CoNKec TEXHMUKanbIK oBepapadTbiH ecebiHeH OpbIHaAYFa;
10) e3 kanmaybl OomblHWA, OHbIH iwiHAe, Kaspi-giH nikipiHwe, LapT xacackaH ke3ge KnneHT yCbiHFaH
cayanHamanblk [OepekTepai e3repTy Kydikti OonFaH xafganaa, KnueHTTiH cayanHamanblk OepekTepiH
3MNeKTPOHAbIK Typae e3repTyaAeH bac TapTyFa HeMece e3repTy NPOLECiH ToKTaTa TypyFa;
11) erep Onepauusirfa KaTbICyLUbl X8He/HEMece OHbIMEH TiKeNew Hemece xaHama OannaHbICTbl TyrFa
enpjep, ofakrap, yMbIMAap e€eHrisreH XanblkapanblK caHKuuanapblH, TbibIM canyblH, LUeKkTeynepai
blknanbiHaa 6Gonca keHe  (Hemece) CaHKUMANbIK — SMEMEHTNEH, COHbIH  iWiHOe  CaHKUUSMbIK
TayapnapMeH/kbiameTTepMeH e3re ge bavnaHbicbl 6orca, coHaan-aK xanblkapanblk caHkumanapabl 0y3yabiH
aneyeTTi Toyekenaepi 6bonfaH xarganga, Onepaunsinapasbl xypriséeyre;
12) LlapTTa ke3genreH e3re apekeTTepai XKacayra KyKbifbl 6ap.

7.2. KNUeHTTIH;
1) 3aHHamaga xaHe Epexeneppe kespenreH xargannapabl kocnaraHga, LLoTtrapaarbl akwara ounik eTyre
xoaHe ATTK-Hi, SnekTpoHabIK akwaHbl xxaHe KapTaHbl narnganaHbin, Onepauusnap xyprisyre;



7.3.

7.4.

2) saHHamapa, XTXK-pa, Epexenepge xoHe Laptra kesgenreH xafgannapabl KocnaraHaa, VISA,
MasterCard XTXX-napbiHblH Tenem kapTodkanapbl, 6acka XTXK-napablH Tenem KapTouykanapbl apKbifbl
Onepauusanap/Tenemaep Xyprisyre;
3) ATTK-Hi xaHe/Hemece Kaspi-giH epexenepiHe can TepmuHan apkbinibl JMNEKTPOHAbIK aklaHbl Terney
bombiHWa Onepauunanapbl OpblHAAYFa;
4) WoTttap GombiHwa Onepaumsanapapl WWoTtapaarbl akwa kangpiFbl/KormkeTimai kangblk LweriHae, COHbIH
iwinge Kaspi MyHgam MyMKiHOiKTIi GepreH ke3ge xacanfaH wwapTTap GonbiHWA TexHukanblk oBepapadT
ecebiHeH Xypriayre;
5) ke3 kenreH coTTe LWapTThl Oy3yra HMeTTeHreHi Typansl Kaspi-re LapTTbl 6y3aTbiH 60/mkamapbl KyHre geni
30 (0TbI3) XXyMbIC KYHi OypbIH a3balua xabapnayra;
6) Kaspi.kz-Ti nangananbin LoTTap 6orbiHWAa Y3iHAi kewipMenepai anekTpoHAabIK TYPAE anyrFa;
7) Kaspi-giH LWapTka XoaHe/Hemece Tapudptepre €Hri3eTiH earepictepimeH XoHe/Hemece
TONbIKTIpYNapbIMEH KenicnereH xarganaa, WaptTtel 6y3yra;
8) ATTK-Hi xoHe/Hemece ONEKTPOHAbIK aKWwaHbl Terey >XoHe SMNeKTPOHAbIK TerneM Kbl3METIHiH Xacanybl
OoMbIHLLA KbI3MEeT KepceTinyi (pakTiCiH pacTanTblH KyKaTTbl 3aHHaMaHblH, xaHe Kaspi-giH TanantapbiHa
ColiKecC HbicaH BoWblHLLIA anyFa;
9) >Keke kabuHeT apkpbinbl Kaspi.kz-Te Tenemagep xacay NMMUTIH ©3repTyre/OHblH, KYLLUIH >KOFa;
10) LWapT xacackaH ke3ge KnueHT ycbiHFaH cayanHamanblk aepektepgi OUK-Hbl kongadbin, Mobunbai
KOCbIMLLIA apKblJbl >XaHAPTYFa;
11) uek GonfaH ke3ge Kaspi-re gaynbl Xargavnapdbl kapacTblipy OOMbIHLLIA KeMeK cypan, eTiHiw b6ingipyre
KYKbIfbl 6ap.
Kaspi:
1) WapTtka ea3repictepaid eHridinreHi Typanbl KnveHTke e3repicTep KorngaHbiCKa €EHridinreH KyHHeH
kewiktipmen Cantta TuicTi xabapnama opHanacTblpy apkbinibl Hemece BbannaHbiC apHacbiH nanganaHbin
xabapnayra;
2) KnnenTTiH WoTTapsl xeHe onap 6ombiHwWwa xyprisinreH Onepauuanap/Tenemaep Typanel aknapaTka eare
TynFanapgblH pyKCcaTCbli3 KON XeTKidyiH 6onasipmay yLiH wapanap KongaHyra;
3) Kaspi.kz-te pecimagenreH KnneHTTiH ekiMaepi MeH TanceipmanapbiH OpbIHAAYFa;
4) OneKkTpoHAbIK KbI3METTep kepceTkeH ke3fe KnueHTTeH anfaH aknapatTbl allinayra;
5) KnneHTke QnekTpoHabIK Kbi3MeTTepai kepceTy dakTici bonbiHWa 6aHK KyNUsCbiH cakTayrFa;
6) pykcaTcbi3 Ternempaepdi Teprey, lWapanap KongaHy >aHe onapdblH angblH any MacenenepiHie
bIHTBIMaKTaCTbIK OpHaTYFa;
7) OKOXYWEHIH XXyMbIC KabineTTiniriH kKamTamachl3 eTyre;
8) KnueHTTiH catbin anbiHFaH ATTK-HIH oHe/Hemece 3neKkTpoHAbIK aklaHblH coMacbliHa akwa ayaapyra
Tanabbl TyckeH >xafgaviga, Kaspi-giH GenrineHreH iWwKi HOPMAaTMBTIK Ky)KaTTaMacblHblH, epexernepiHe can
aKlWaHbl ecenke Xasyra MiHAeTTeHeA,.
KnuneHnt:
1) 6acka TynFanapra Kocbimwara Kipy kogbl xaHe/Hemece [laponb, JlormH Typanbl aknapaTTbl >XKoHe
Kaspi.kz-te kpiameTTep anyra GepineTiH e3re aknapatTbl 6epmeyre (Kynusi aknapaTtTblH, XapusinaHbaybliH
KaMmTamacobI3 eTyre);
2) WapTtta kesgenreH komkeTiMAainik kypangapbiH, Kaspi.kz-ke kipeTiH JlorvHai, KocbiMwara Kipy KoAblH
XoHe/Hemece [laponbai xofanTkaH xafgampga, Oyn Typanel Kaspi-re KnueHTke korkeTimgi GannaHbic
Kypangapbl apkbifbl gepey xabapnayra MmiHOeTTeHepfi. Kaspi KormkeTimAinik KypangapbiHblH JKOfFarnFaHbl
Typanbl xabapnamaHbl anfaHFa geviiH KnueHTt 6apnblk xarfganga WoTttap 6olibiHWA, COHbIH iWiHAE YLUiHLLi
TynFanap xyprisreH 6apnbik Onepauunsanap/TenemMmaep YLWiH xxayankepLuinik atkapagbl;
3) Kaspi-giH kepceTkeH Mep3imaepiHae Kaspi-re Onepauuanap/Tenemaep Xypridy YLWiH Hemece XyprisinreH
Onepauunsanap/Tenemgep ©OombiHWa 3aHHamara (COHbIH iWiHAe BanoTanblk bGakbinay Typanbl, KXK/TKK
Typanbl 3aHHamara) oHe Kaspi-fiH iWKi KyKaTTapblHa CoMkec Taran eTineTiH KaXeTTi KyxaTTap MeH
aknapaTTbl YCbIHYFa;
4) WoTtTapaa cakraynbl akwara KP 3aHHamacbiHa, Kaspi-giH ilwki HopMaTuBTIK KykaTTapbiHa xaHe LapTtka
coaikec bunik eTyre;
5) Kaspi-aiH KbI3MeTiHIH akbICbiH Tapudtepre cav Teneyre;
6) Kaspi.kz-Te KbIameTTepai anfaH ke3ae TeEXHUKAnbIK XXapamabl )abablKTel NakganaHyra;
7) KnueHT ycTaywbicbl 60mbin TabbinManTbiH TeNeM kapTodkanapblH nanganaxsin, Onepauuvsnap/Tenemaep
Xyprizoeyre;
8) MbiHapan:
- ecenTik HeMip any Tanan eTineTiH BanTanbIK WapTTbl OpbiHAaYyFa 6aninaHbICTbl (PE3VAEHTTEP YLUIH);
- TEPPOPUCTIK XOHEe IKCTPEMMCTIK >XoHe e3re Teppopu3Mre He Gormaca akcTpemusamre gem 6epetiH
KbISMETTi KapXblnaHaplpyFa 6annaHbICThbI;
- KXK/TK-fa GannaHbICTbl HEMECE XYpri3inyi 3aHHaMaHblH, e3re TananTapblH Oy3yFa 9Kern COKTbipaTbiH
Onepauusanapgbl/Tenemaepai xyprisdoeyre MiHgeTTeHeAi.

8. Kayincisgik pacimaepi. KnmeHTTiH KyKbIKTapbliH ayTeHTUdUKaLnanay xeHe
pacTtay



8.1. Kaspi.kz-ke xaHe OmMugaHFa KON XeTKidy TypakTbl wudpnay anroputmaepi konganeinein, HTTPS kopranfaH
xaTtTamachl 6oMbIHLLIA Xy3ere acbipbinagpl.

8.2. Mobunbai koceiMwackl meH Kaspi.kz-TiH IHTepHeT xeniciHaeri mekenxanbl Kaspi-re Tuecini. Kaspi Kaspi.kz
CepBUCTEPIH NanganaHylbinapra onapasiH Aepbec xxaHe Tenem AepeKTepiHiH KopranyblHa keningik 6epeai.

8.3. Kaspi.kz 6Garpmapnamanbik-TEXHUKanbIK KelleHi, coHpamn-ak OaHKTiK XynenepmeH o3apa opekeT eTy
mMoaynbaepi Kaspi-re Tnecini xeHe Tek kaHa KasakctaH PecnybnuvkacbiHbIH aymafbiHAa OpHanacagbl.

8.4. DneKkTpoHapbIK KbI3MeTTepre xaHe YKeke kabnHeTke KormkeTimainik KnueHTke TipkenreHHeH keniH Gepineai.

8.5. Tipkey pacimi: JlormHgi/KocbiMLuara Kipy KOAbIH xaHe/Hemece [Maponbdi Kypyadbl XaHe pacTagpbly, COHAan-aK
Kaspi.kz-Te kepceTinreH Hyckaynapfa cav 6acka ga pacimaepai KamTuabl.

8.6. XXeke kabuHeTke komkeTiMainik KnuenTke KnmeHT Kaspi.kz-te ColikecTeHaipinreHHeH KeliH >xaHe
AyTeHTndmrKaunsanaHFaHHaH KeriH 6epinepi.

8.7. Kaspi.kz-te CeankecteHgipy 6ip Hemece OGipHelle cankecTeHgipriw: JlornH, TenedoH Hemipi, JCXKK, XCH,
KapTaHblH, HeMmipi, GaHKTIK KbI3MET KepceTy LuapTbiHbIH AepeKkTemMenepi, GUoMeTpusnblK CoMKeCTEeHAIpY XoeHe
KnuneHTTi aHbiKTayFa MyMKiHAiK BepeTiH e3re ae cenkecTeHaiprilutep 6onbiHLWA Xy3ere acbipbinabl.

8.8. KnueHTTiH, AyTeHTudpurkauuanay Epexenepgid 3-TapayblHa CoMkec Xy3ere acblpbiniagbl.

8.9. KnueHt Tipkey xoHe/Hemece CankecteHaipy pacimiH Kaspi.kz-Te kepceTinreH Hyckaynapfa can eteai.

8.10. KocbkiMwara Kipy koabliHAa xoHe/Hemece [Maponbge kemiHge 4 umdpnelk TaHba 6onybl kepek xaHe Kaspi
OenrinereH enuwemwapTTapFa covikec Kkenyi kepek. KocbiMwara kipy koabiH/lMaponbai xacay 6owbiHWwa
Tanantapgbl Kaspi ankbiHoangbl xeHe Kaspi.kz-Te aknapaTTbl >kapusinay apkbiiibl KnveHTTiH HasapblHa
XKeTkisinepi.

8.11. ACXK KnuneHTTiH TenedoH HeMipiHe SMS-xabapmeH HeMece MHTEPHET erici apkbinbl YKeke kabuHeTke
OepinetiH Push-xabapnamameHn xibepinyi mymkiH. OCXK-Hi enrisy TepmuHanga keinbip Onepauusnapgbl
XyprisreH ke3ge KnueHTTiH TynHycKanbifblH pacTanabl, Kaspi.kz-te KnueHTTi cankecteHaipeai xaHe Kaspi.kz-Te,
TepmuHanga Tenemgep/Onepaumsanap >xyprisy yuwiH Knventke LWapt ©GombiHWa 9nekTpoHablK  6aHKTIK
KbldameTTepre korxeTimginik 6epyre Heriz 6onagpl. Wapt 6ovbiHWa KbidameTTepre korkeTimainik KnueHTtke on
Kaspi.kz-te, TepmuHanga Tenemgep/Onepaumsanap >Xypridy YLWiH opekeTTep acafaHHaH KeniH oHe Kaspi
GenrinereH xafgannapaa, coHgan-ak CXKK-Hi eHrisreH kesge 6epinegi. KeiameTttepre 6ip KomkeTiMainik agceiHaa
6ip JCXKK-meH BipHewe TenemaepaiH/OnepauunsanapablH XyprisinreHi pacranagbl.

8.12. OCXK-HiH apekeT eTy yakbITbl ken gereHae 15 MuHyTKa (CeaHc) TeH.

8.13. KocbiMLiara Kipy KoablH xaHe/Hemece [Naponbai earepTyre ap xaHa cyparty xaHa JCXK-meH pactanaabl.
8.14. KypbinfblHbl aybICTbipFaH ke3ae, TenedoH HeMipiH, JlornHai aybiCcTbipFaH ke3ge He KocbiMiuara Kipy KoablH
KannblHa kentipreH ke3ge Kaspi.kz-te kon xetkisygi any Tipkey Hemece CankecTteHgipy, BbuomeTpusanbik
colKecTeHipy paciMiHeH eTy xoaHe/HeMmece Kaspi-aiH cypaTybiMeH KnueHTiHiH gepektemenepiH /lUoTTel, KapTaHbl
Gepy apkbinbl Xy3ere acbipbinagsl.

8.15. 3neKTpoHAblK Kbi3aMeTTepdiH kenbip Typnepi TenedoH HemipiHe Hemece VHTepHeT Xenici apkbinbl XKeke
kabnHeTke GepineTiH Push-xabapnamameH xibepinreH OCXXK-meH KocbiMwa pactanfaH kesge Hemece KnueHt
BuomeTpukanelk cankecteHgipyaeH Hemece Kaspi 6enrinereH esre kayincisgik paciMiHeH ©TKeH Ke3ae kepceTineai.
Erep Kaspi KnueHTTiH TuicTi OnekTpoHAblKk OaHKTIK KbI3MeTTepai anyFa KykblfblH pactay yuwiH KnueHTTiH,
dusnonoruanelk xeHe OuonorvanblK epekwenikrepiHii Herisinge Kaspi-ge ©6ap 6GuomeTtpukanbik gepektep
HonbiHWa KnueHTTiH xeke 6acblH aHblKTaca, briomeTpukanblk COnKecTeHaipy eTkisinreH 6onbin caHanagpl.

AnakaH TamblpnapblHbiH, BEKTOPIbIK i3i TypiHAeri buomeTpusanblK oepekTepai enaeyre Kenicimai kanTapbin anfaH
Xarganga, Onepauusinap TexHukanblk MyMKiHAIK GonfaH xafganga Epexenepae kesgenreH 6acka TacingepmeH
Xyprisinegi, 3aHHama TanantapbiHa cankec OypblH xxacanfaH Onepauusnapabl pactay YLWiH cakTayabl KocnaraHaa,
JepekTepai apbl kapan eHaey TokTaTbinagbl».

8.15-1. TexHukanblk MyMKiHAik 6onFaH ke3ge LoTtTtarel (LoTTapaarbl) akwara pykcaTcbl3 xaHe 3aHFa kapcbl bunik
eTyre xon Gepmey makcatbiHoa KnveHT Mobunbai kocbiMwapga LUoTTarel (WwoTTapgarbl) akwara Ounik etyre
LUeKTeyrep Kost anagbl.

WoTrarbl (LWoTTapparel) akwara Ovnik ety OoMblHWA LwekTeynepai Mobunbgi kocbiMwaga ceHim OingipinreH
yWwiHwi TynFaHbiH OnepauusHbl angblH ana KkenicyiHe KyKblk 6epy apkbinbl KnveHT 6enrinengi.

CeHim GingipinreH TynfaHbl ankpiHaay yHKUMoHanbl YKeke kKabnHeTTe HyCKayrblkka caw Xy3ere acbipbiniagbl.
Kaspi ocbl dhyHKUMOHanabl Kocy/axblpaTy xaHe YXeke kabuHeTTe ceHim BingipinreH TynfFaHbl Oenriney xeHiHAaeri
HyCKaynbIKTbl, CEHIM GingipinreH yLWiHWi Tynfanapfa KomblnaTbiH WapTTap MeH Tanantapgbl, angblH ana Kenicy
XacanaTblH Onepauusinap 6oMbiHIWA NMMUTTEPAI XaHe ocbl (PyHKUMOHanFa GannaHbICThl 83re ae LekTeynepai e3
Kanaybl 6olbIHWa arKbiHOanabl.

KnueHTTiH, ceHim GingipinreH TynraHbl 6enriney 6onbiHwa ic-apekeTTepi KnueHTTiH LLoTTafbl (LWoTTapaarbl) akwara
6unik ety GonblHWA LWeKTey Kotora kenicimi xaHe KP AK-TiH 152-6abbiHa celikec ocbkl Genikteri LoTka KbiameT
KepceTy >XeHiHAeri wapT TanantapblHblH ©3repiciH pacTtay, confaun-ak gepbec pepektepgi, TenedoH HeMipiH,
Onepauusanap GonbiHWa ManimeTTepai ceHim GingipinreH TynFara (Mobunbgi KocbiMwana KnueHT avikpiHOaraH
YLWiHWi Tynrara) 6epyre kenicim 6onbin Tabbinagpl.

Erep KnuneHT ceHim 6ingipinreH TynfaHbl ankblHOAFaHHaH KewWiH, oOcblHOAW CeHim OinpipinreH TynFagaH
OnepauusHbl kenicyneH 6ac TapTy anfaHHaH keniH oHe Kaspi-giH OnepauusiHblH, Tayekengepi Typanbl
yCbIHbIMAApbIH enemen Onepauus xacaca, oHga Kaspi KnneHtke LoTTarbl (WOTTapaarbl) akwaHbl nanganaHy
Hemece Ounik eTy GonbiHWA GenrineHreH WekTeynepaeH nanganada anvay cangapbiHaH KenTipinreH ke3 KenreH
Tikenen, xxaHama, KacakaHa, Ke3aencoK HeMece OfaH KeWiHri Ke3 KenreH cunaTtTarbl LWbifbIHAAPAbl KOca anfanaa,
WhIfbIHAAP YLWiH KnueHTTepaiH anabiHAa XayankepLulinik atkapmanapl.



8.16. KnueHTTiH cayanHamanblk AepekTepiH >Keke kabuHeT apkbinbl e3repTy KnueHTTiH xasbawa eTiHiwneH
Kaspi-re xeke xabapnacybliHa xaHe KnneHTTiH 63 KONbIMEH KON KOKObIHa TEH,

8.17. Mobunbai kKocbiMwana xaHe/Hemece Kaspi.kz-Te onepaunanapgbl Xyprisyre numutTepai Kaspi
ankplHAanabl xaHe aknapaTTbl Kaspi.kz-Te xxapusanay apkbeinbl KnueHTTiH, HazapbiHa XeTkisineai.

8.18. Mobunbai kypbinfbiFa 3usH (root-kormkeTimaini, jailbreak) kenTipinmeyi kepek, on KypbinfbiFa 3nsHabl BX-Hbl
XKYKTbIPY XX8He OHbl Oy3y KayniH apTTbipagbl.

8.19. Mobunbai KypbinfFbliapFa apHarnfaH BUpycka kapcel 6aFgapnamanapgpbl nanganaHy yCbiHblnagpl.

8.20. Kypbinfblga kawbikTaH 6ackapyra apHanFaH (TeamViewer, AnyDesk, Radmin xoHe T1.6.) BXK-Hbl opHaTyFa
xon 6epinmenai.

8.21. Kayinci3gik >xeHe KnuneHTTiH KapaKaTblHblH CakTanyblH kamTamacbi3a eTy MakcatbiHaa Kaspi KnueHTTiH
Kaspi.kz-teri >Keke kabuHeTke KOJDKETIMAINIriH OyfaTTayfa >koHe/HemMece KbI3MEeT kepceTydi TOoKTaTyra
XoHe/Hemece KOCbIMLLA Kayincisaik paciMaepiH KongaHyra KyKbifbl.

8.22. OnekTpoHAablk BaHKTIK Kbi3MeTTepai KepceTyai kamTamachbl3 eTeTiH TexHuKanblK Kypangap akaynel 6onfaH
Xarganaa, coHpam-ak KnneHTt anekTpoHablk 6GaHKTIK KelamMeTTepai any TapTibi MeH TanantapblH 6y3faH xxafganaa,
Kaspi KnueHTtke LWapTtTa GenrineHreH TopTinneH kaHe mepsiMae xabapnan, anekTpoHAblK BaHKTIK KbldameTTepai
KepceTyi ToKTata TypyFa HeMece TOKTaTyFa KyKblIbl.

8.23. OneKkTpoHAbIK KyXKaTtTap onapablH TyTacTbifbl MEH ©3repMenTiHAir cakTanbin, KanbinTacTbipbliFaH,
XongaHfaH Hemece anblHFaH MiWwiMae cakranaibl XoHe cakTay MakcaTbliHOa 3NeKTPOoHAbIK Ky>KaTTblH Ma3MyHbIH
Karas »eTKisriuTe 6acbin WbiFapyabl e3re Ae kepceTyai Tanan eTnengi.

8.24. OneKTpoHAbIK KyXaTTapabl caktay TopTibi MeH mMepsimaepi Tenem oHe Ternem TerieM Xymenepi Typanbl
3aHfa xoaHe KOK/TKK 3aHblHa calKkec 93ipfieHreH ilki 6aHKTIH Ky)KaTTapbiIMeEH alkblHAanaabl.

8.25. Erep Kaspi Tenem kapTacblHblH 3MWUTEHTI OGonbin Tabbinmaca, Kaspi Tenem kapTacblHblH SMWUTEHTI
GenrinereH LWeKTeydiH KyLiH KOlfa Hemece e3repTyre Hemece Oenrineyre biknan eTnengi eHe biknan ete
anManasbl.

8.26. Kaspi kapTaHblH MaHpbIi3gbl ayTteHTudukaumanelk gepekrtepiH (CVV/CVC/CVV2/CVC2) cakramangpl.
KaptanapgblH Hewmipi Typanbl [JepekTep KkapTanapgblH [epeKkTepi 3aHCbl3 opekeTTepai  xacayfa Kon
CyFbINIManNTbIHAAM eTin wudpnaHFaH Typae cakranagbl.

8.27. Kaspi.kz-Teri knuenTTepaiH 6apnbik sapekeTTepi Typanbl aknapat ken gereHge 10 xbin cakranagbl.

8.28. KnwueHT ofaH Kaspi.kz-Te BaHKTik Kbi3meT kepceTinyiHeH 6ac TapTkaH xarfganga, Kaspi.kz-te kbiametTtepgai
axblpaTy Typanbl asbalua eTiHilTiH HeridiHae KblameTTepaeH axblipaTbinagpl. byn pette TapantapabiH 6apnbik
KapXbIrbIK XoHe e3re MiHAeTTeMenepi TonblK kKenemae opbiHaanyra Tuic.

8.29. Kaspi.kz-Te KbI3ameT kepceTinreHae oHe OMUSIHFA KbI3BMET KOPCETKEH Ke3ae TybIHOANTbIH BaHKTIK KynusHbI
KypanTblH aknapaTka pyKcaTCbl3 KON >XeTKidy, OHbl pyKCcaTCbl3 e3repTy, pykcaTcbl3 Ternemaepdi Hemece akLwia
aygapbiMOapblH XXKeHe e3re e pykcaT bepinmereH ic-epekeTTepai y3ere acblpy aHblkTanfaH kesge, Kaspi onap
aHblKTarnfFaH KyHHEH KeuiHri XYMbIC KYHIHEeH KewikTipmen Byn Typanbl ocblHAaw ic-apekeTTepre xorn 6epyre KaTbiChbl
6ap KnneHTke xabapnangbl.

8.30. 3aHHamaga xoHe/Hemece LlapTTa GenrineHreH TananTap cakTanMam acarnfaH Ternem pykcaTt eTinmereH
bonbin Tabbinagbl. PykcaT eTinmereH TenemHeH KopfaHy opekeTTepiHe LUapTtTta xoHe KnueHT anekTpoHAbIK
HbiCaHOa GacTtama KeTepreH aneKkTpoHAbIK BaHKTIK KblaMeTTepai kepceTy ywiH Kaspi-giH arikpiHaaraH kayincisgik
pacimaepiH opbliHAay XaTaabl.

8.31. Erep Kapta GoliblHILA TpaH3akuust pykcaT eTinmereH 6onca xaHe 3D Secure TexXHONOIMMSACbIHbIH paciMaepiH
arHanbIn eTin XxacanfaH xaraanaa, Kaspi comaHbl KnueHTke kKanTtapyra xepaemaecesi.

8.32. Kaspi KnueHTtTiH Visa, MasterCard ycTaylWbICbIHbIH KapTacbiHbIH XOfanybliHa OanaHbICTbl anaskTbIK
onepauuanapra Teprey XyprisinreH xarganga, KnuenTtke xxapaemaeceqi.

8.33. Kaspi Payment Card Industry Data Security Standard (PCl DSS) xanbikapanblk cTaHZapTbl GoWbIHLIA
cepTucdmKaLmsnaHFaH.

9. TapanTtapgblH XayankepLuiniri

9.1. WapTTbiH TananTapbliH OpblHOAaMafaHbl Hemece TMiCiHWEe opblHAamarFaHbl YwiH Tapantap KasakcTaH
PecnybnukacbliHbIH 3aHHaMachlHa cal XayarnkepLuinik atkapagbl.

9.2. Tapantap LUapT GoMblHWA ke3 KenreH MiHOeTTeMeciH Oy3faH kargamga, TypaKkcbi3ablk avblObiH (eciMmnyr)
Teney XoHe LWbIfbIHOAAP MeH wWbiFbicTapabl eTey LWapt GonblHWa TWiCTi MiHOETTEMECIH TWICTi Typae opbiHAaay
MiHOeTiHeH 6ocaTnanabi.

9.3. TapantapgblH Oipeyi Oe ke3 KenreH 3akbiMHaH Hemece OannaHbIC XyWeciHgeri Hemece >xabablKTarbl
XaHbinbicyaaH 6onFaH kaHgan ga Oip 3anan Hemece Tikenenm Hemece XaHama LbIFbIH YLWiH Hemece Tabufu
KaTaknuamaepaeH, anatTrapAaH, Kofamablk TopTincisgikrepaeH Hemece TapantapAblH epkiHeH Thic ©Oacka
cebentepaoeH OonfaH Kbi3MeTTep KepceTyderi y3inmictep yuWiH ekiHWwi TapanTblH angbiHga XayankepLuinik
atkapmangpl. Erep ke3 kenreH myHOam >xargan miHaettemenepgi Laptrta 6enrineHreH mepsiMmae opbliHOayfFa
Tikenen ocep eTce, Oyn Mep3iM TUICTI XaFgamablH SpekeT eTKeH YyakbiTblHa Yy3apTbhinagbl. KasakcTaH
PecnybGnukacblHbIH YaKinNeTTi opraHblHbIH (POpPC-Maxop >KafgannapbliHblH, TyblHOafFaHbIH - pacTanTbiH xasballa
Kyaniri dpopc-maxopablH Aaneni 6onbin Tabbinagbl.

9.4. Kaspi:



1) kyxaTTap pecimaereHe xaHe TepMmuHangapaarbl Kbiamettepai, Kaspi.kz-teri kplameTTepai xeHe OMusH
KbI3METIH kepceTkeHae >xaHe e3re bannaHbiC apHanapblH nanganaHfaH kesge Jypbic emec TenedoH
HeMipnepiH, aepektemenepiH kepceTkeHae KnueHTTiH xibepreH kaTenepi yLuiH;
2) KnnenTtke xabapnap, coHblH iwiHae Push-xabapnamanap >xonpayra xaHe KnueHTTeH SMS-cypatynap
anyra MyMKiHAIKTiH 6onmaraHbl ywiH («LWMXC» KbiaMeTiH kepceTy MyMKkiH 6onmaraHbl YLUiH), erep MyHaamn
MYMKIHAiKTIH ©6onmaybl KnueHTTiH >aHe/Hemece bannaHbiC onepaTopbiHbIH apacbiHaa 6ap  KyKbIKTbIK
KaTblHacTap asicbiHga onapAblH 9pekeTiHeH He Gormaca apekeTcisgiriHeH GornFaH, coHaam-aKk KnmMeHTTiH,
BannaHbiC onepaTopbIHbIH XX9HE 63re YLUiHLWI TyIFaHblH e3re apekeTTepiMeH bannaHbicTel Hemece Kaspi-aiH
Dakblnay canacblHaH TbiC TypFaH e3re cebenTepaeH GonfFaH xafganaa, >kayankepLlinik atkapmanabl XeHe
BannaHbic onepaTopbiHbIH He ©onMaca esre YLiHLWI TyNFaHblH 9peKeTi HEMece opeKkeTci3airi HaTuXeciHae
KrnMeHTTIH, LWEeKKEH Ke3 KenreH LWbIFbIH YLiH XXayankepLuinik atkapmangbl;
3) aNeKTp 9HEepPrusiCbiHbiH axbipaTbinybl, 6avnaHbIiC XeninepiHiH 3akbiMganybl, coHaan-ak KnueHTTiH
TYCIHIKCi3, TONblK eMeC Hemece O8N eMeC HyCKaynapbiHblH cangapblHaH TyblHOAWTbIH KaTenik, AypbIC
TyCiHAOIpMey XoHe T.C.C., YLWiHWi TynfanapablH Tenemaepai opbiHaaMmaraHbl HeMece OpbliHAAYAbl KELUiKTipreHi
HaTwxeciHae, KnneHTTiH LWWapTTeiH TanantapbiH xaHe KasakctaH PecnybnukacblHbliH, HOPMATUBTIK KYKbIKTbIK
akTinepiHi{ TanantapbliH Oy3ybl, YLWiHWI TynfanapablH CEPBUCTEPIHIH, COHbIH, iwiHae Mobuneai KocbiMLa
apkpinbl Kipyre pykcaTt 6epineTiH MeMNeKeTTiK KbI3METTEPAiH XYMbICbIHbIH, Oy3bINybl HOTUXECIHAE TYbIHOAFaH
xoHe Kaspi-re GavinaHbicTbl emec bGacka cebentep OovblHWA TyblHOAFaH TenemaepAi opbliHAaMaraHbl
Hemece opblHAAyAbl KELiKTipreHi yLiH >kayankepulinik atkapmangpbl. Kaspi-re katbiCbl 0K cebentepaeH
TyblHOafraH aHe Kaspi-giH xabapnamanapbiH xoHe KnueHTTiH LWoTTapbl GolbiHWA y3iHAI Kewipmenepai
KnueHTTiH yakTbinbl anvayblHa Hemece anmayblHa 9Ken COKTbipFaH VIHTEpHeTTiH, MmowTaHbliH, 6arnaHbic
XeninepiHiH, XKyMbICbIHOAFbl KaHbInbicynap ywiH baHk >xayankepuwinik atkapmangbl. Kaspi-gib, WapTTbiH
TananTapblH OpblHOaMayblHa oKen COKTbIpFaH TexXHUKanblK >KaHblnbicynap (SnekTp KyaTblHblH JXK8He
BannaHbIC XeninepiHiH axblpaTbinybl/3akeiMganybl, 6argapnamanslk KaMcbi3gaHAabIPyabliH XaHblNbICynapbl,
Tenem xymenepiHaeri TeXHWKanblK XaHbinbicynap) 6onfaH xafganga, baHk MynikTik »kayankepLuinikteH
6ocartbinagpl;
4) erep lottap, Kocbimwara Kipy koAbl xaHe/Hemecellaponb, JlornH, JCXK Hemece KnueHTTiH xypridreH
Onepauusanapsl/Tenemaepi Typansl aknapat onapgbl naviganaHfaH yakblTTa 6annaHbiC apHanapbiH ThiHAAy
Hemece ycTan any, KnneHTTiH narnganaHaTbiH KypbInfFbIiCbIHbIH, OnepaumnsanbIk XyneciH by3y, kynusa aknapaTTbl
KnueHTTiH xapusi eTyi HoTWXeciHOe, COHbIH iWwiHae KnueHTTiH MoOunbai TenedoHabl, NnaHWeTTi Hemece
e3re xabablKTbl, 6aFgapnamanbik KaMmcbi3gaHablipyabl (ConapablH, KOMeriMeH Kbi3aMeTTepre Kon XeTkisinegi,
KnueHnTTi CankecteHgipei xxaHe AyTeHTuduKauusnangpl) XoranTyblHa HEMeCe YLWiHWI TynFanapra 6epyiHe
e3re Tynfanapfa Oenrini 6onca, coHpan-ak Kaspi.kz-Te, coHblH iwiHOe Mobunbai KocbiMWa apKbifibl
KbI3MEeTTEp anFaH Ke3ae Xxapamcbl3 XababIKTbl, BUPYCTbIK baFraapnamMarnblk kamcbl3aaHablpybl 6ap ababiKTbl
nanganaHfraH xarganaa,
5) KnueHTTiH cayanHamanblk AepekTepiH aybicTbipraH kesge OUK (Hemece 3UK koartapbl/naponbaepi)
Typanbl aknapat KnveHTTiH e3iHiH KiHeCiHeH YLWiHWi Tynfanapra 6enrini 6onfaH xafganga, >kayankepLuinik
aTkapmangbl.
9.5. KnueHt Kaspi.kz-Te, coHblH iwiHae Mobunbai kocbiMwa, TepMyHan apkbifibl XYPridineTiH oHe OMusaHFa
KbI3MET KepCeTKeHAE, COHbIH, iWwiHae Mobunbai kocbiMwa apkpinbl LLlapTTa ke3genreH oHbl CanKecTeHaipy xaHe
AyTeHTudmrKaumanay KypangapbiH navganaHbin XyprisineTiH 6apnbik onepauusanap yLiH )kayankepLuinik
aTkapagbl.

10. AnekTpoHabIK Kbi3meTTepAai KepceTyai ToKraTa Typy, Toktaty. KnueHtke xabapnay

TOpTiOi MeH HbicaHAapbI

10.1. MbIHa XaFraannappa:
1) KasakctaH PecnybnukacbiHblH 3aHHaMacbliHOa Ke3[enreH >xafgawnapia, COHbIH iWiHaoe Hyckayabl
opblHAaynaH 6ac TapTy yLiH;
2) Kaspi-giH nikipi bonbiHWa, pyKcaT eTinMereH Tenem 6enrinepi aHbIKTanfaHaa;
3) erep KnueHT WapTTa Ke3genreH TapTinneH conkecTeHAaipinMmereHae (aHbiKTanmvaranga);
4) erep LoTTappafel akwa comacbl onepauuanapgbl  kyprisyre keHe Tapudptepae ke3penreH
KOMUCCUANapabl eCEeNTeH LUblFapyFa XeTKinikci3 bonfanaa;
5) yCbIHbINFaH Ky>KaTTap 3aHHaMaHbIH TananTapblHa COMKEC KeriMereHae;
6) KasakctaH PecnybnukacbiHblH KX/TKK Typanbl 3aHHamacbkiHAa, Bantotanblk 3aHHaMacbiHAa Ke3genreH
Xafgannapgaa,
7) Knuent WapTTbiH Hemece KnuveHTneH >xacanfaH esre LapTTapAblH TananTapbliH eneyni Typae OyafaH
Xargannapaa;
8) Kaspi-giH anagbiHaa 6epelweri 6onFaHaa;
9) erep akwa comackl, (WotTrapgafbl akwaHbliH) KormkeTiMai KangblFbl onepaumsinap Xyprisyre >XoHe
Tapudptepoe kesgenreH KoMuccusnapabl ecenTeH LublFapyFa XKeTKinikcia ©onca Hemece 6OHIMHIH
TananTapblHa can TONbIKTbIpyFa 6oNaTbiH eH Ken cOMaZaH acbkin KeTce (OofaH xacanfaH wapTrtap 6onbiHWa
TexXHVKanblKk oBepapadTbl NanganaHy xafganbl KOCblTManabl);
10) KnueHTTiH cypaTkaH OnepauusiCbiH Xyprisyre Tenem kKapTouvkacblHbIH OMUTEHTIHEH ABTopusaumsigaH
eTy anbliHbaraHaa;



11) KbI3MeT KepceTinreH coeTTe KonaaHbicTarbl Kaspi-giH 6enrinereH wekreynepi MeH numuttepi (onap
Typanel aknapat Kaspi.kz Hemece bavnaHbic apHanapsbl apkbinbl KNMeHTTiH Ha3apbiHa XeTkisineai) Hemece
TeneMm KapTouvkacblHbIH OMUTEHTI GenrinereH numuTTep/wekteynep Oy3binFaHaa;
12) GaHkTiK LWOTTapAblH/TeneM KapToudkanapblHblH, BanTanapbiHblH Onepauusa Xypridy BantotacbiHa
COMNKeC KenmereHae;
13) Onepaumsa xyp3ineTiH >xaHe ABTopu3auumagaH eTkeH caTTte BaHkTiK woTTa KblaMeT kepceTyre XaHe
KOMUCCKA Terneyre XeTKiMikTi coma OonmaraHga, coHpgam-ak OMWUTeHT ABTopu3auusgaH eTydeH 6Gac
TapTKaH Xxarfganaa;
14) wapTTapga ke3genreH esre xargannapga, Kaspi Tenem kpIaMeTiH kepceTyaeH 6ac TapTyra/kepceTyai
TOKTaTa TypyFa KyKbifbl.
10.2. WapTTa Ke3aenreH Xafgannapaa, CoHblH iwiHge LapTTbiH Tanantapbl 6y3binfFaH ke3ge, Kaspi-giH
3aHHamara xoHe/Hemece LllapTka cenkec Wwapanap KongaHyfa, COHbIH iWwiHae:
1) KbI3MeT KepceTyAiH bIKTUMAan LIeKTeNeTiHi Typanbl eckepTyre;
2) KbI3METTepAi kepceTyi LUeKTeyre xaHe (HeMmece) TokTaTta Typyra;
3) Kaspi.kz-ke kormxkeTimainikti OyraTTayra;
4) WapTtThl Bip>xakTbl TOpTinneH By3yFa KyKbifbl 6ap.
10.3. MbIHa xargannappa:
10.3.1. Knuent LUapTTa ke3menreH 3neKkTpoHAblK OaHKTiK Kbl3MeTTepai any TopTibi MeH TananTtapblH
Oy3raHaa;
10.3.2. OneKkTpoHablK OaHKTIK KbI3MeTTepaiH KepCceTinyiH kamTamMachl3 eTeTiH TeXHUKanbIK Kypangap icTeH
WbIKKaHAa;
10.3.3. GaHKTep XoHe OaHK Kbi3MeTi Typanbl, Tenemagep XaHe Tenem Xynenepi Typanbi, KX/TKK
Typanbl 3aHgapaa, KasakctaH Pecny6nukacbiHbiH A3amMaTTbIK KOAEKCiHAE )XoHe LapTTa Ke3penreH
e3re ge Herizgep 60MbIHLIA, COHbIH iWiHAae:
1) kbI3meTTi ewipy Typanbl KnueHTTiH oTiHiwi 6onfaHaa (Kaspi.kz-te kbiameT kepceTy KnuneHTTiH
eLulipy Typarbl a3balla eTiHilliH anfFaHHaH KeniH 7 (3KeTi) )KyMbIC KYHi 6TKEH COH, TOKTaTblnaabl);
2) Kaspi.kz-Te TexHukanblK )KyMbICTap Xyprisinrenae;
3) onapfra caukec KblI3MeTTepAi KepceTy TOKTaTblnaTblH HeMece ToKTaTblina TypaTtblH KnueHTneH
)acarnfaH wapTTapblH Tanantapbl e3repreHae;
4) KnveHTke KbI3METTep KepceTyai TOKTaTkaHFa aewiH kyHTi3benik 1 kyH GypbiH OHbIMEH XacanfaH
LWapTTbl opbiHAayaaH GipxkakTbl TOpTiNNeH 6ac TapTaTbiHbl Typanbl xabapnaraHaa;
5) Kaspi.kz-Teri kormkeTiMai KbIaMeTTepaiH Ti30eCiHeH Kbi3MeT anblHbIN TacTanfaHaa;
6) Kaspi ke3 kenreH aknapat ke3gepiHeH KnueHT Typanel Tepic aknapart anfaHga, »Keke kabnHeTTe
Kaspi-aiH nikipi 6orbiHWwa KnveHT yuwiH Hemece Kaspi yLiH Tepic cangapnapfa aKen Cofybl MyMKIH
KyMaHOi ic-opekeTTep xoHe KapTta GolibiHwa Onepauusnap 6onrfaHga, Kaspi.kz-te KnveHT yuin
KbI3METTepai kepceTy ToKTaTbinia Typagbl HEMece ToKTaTbinaapl.
10.3.1., 10.3.2-Tapmakwanapga kepceTinreH xargannapga, Kaspi KnueHTke MoOwunbai KocbiMwaga Hemece
www.kaspibank.kz canTeiHga Hemece e3re bannaHbic apHachl GolibiHwa xabaprnangsi.
10.4. KnueHT KbI3MeTTepre Kon XeTkidy yLWiH nanganaHaTeiH KocbiMLara Kipy Koabl xeHe/Hemece Naponb, JloruH,
OCXKK, xabgplk, Oargapnamanblk KaMmcbi3gaHablpy xofanfFaH arfgampga, Kaspi KnventTteH Kaspi.kz-ke
KOIDKETIMAINIMNH XofanTkaHbl Typanbl >kasbawa xabapbiH (COHbIH iWwiHAe dakcneH) anfaH caTke JdeuiH
xoHe/Hemece KnmenT Call Center apkbinbl XKeke kabuHeTTi OyfatTaraH caTke geuviH bank LoTtTaH/Tenem
KapTodkacbiHaH KocbiMLuara Kipy kogpblH xaHe/Hemece [Maponbai xxaHe/Hemece OCXKK-Hi nanganaHbin xyprisinrex
OnepauusanapgpiH/Tenemaepain comachl MenwepiHae aklwaHbl eCenTeH LWbiFrapagbl.
10.5. Kaspi KnuneHtke kocbiMla xabapnaycbi3 pykcaTCcbi3 TenemMaepaeH Kayincisgik OeHreniH apTTbipy, anaskTbik
apeKkeTTepAiH anablH any, Kynus aknapaTTblH Xapusi eTinyiHe Hemece e3re KyKblkka KapcCbl apekeTTepre o
Gepmey MakcaTblHAA TerneMm KbI3METIH KepceTyre KaXeTTi KocbiMLLa Tanantapapbl ke3aeyi HEMece e3repTyi MyMKiH.
10.6. Kaspi Mobunbai kocbiMwana Hemece Cantta Hemece Kaspi.kz apkbinbl Hemeceesre barinaHbic apHanapbl
apKbIblNbIOyn Typansl xabapnan, GipxakTel TepTinneH LWapTTa ke3genreH KbiameTTepaiH, Ke3 kenreHiH kepceTyaeH
OHbl Mobunbai KocbiMILaAaH anbin TacTay apkbinbl 6ac TapTyra/ToKTaTyFa/TokTaTa TypyFa He 6onmaca LapTtTaH
6ac TapTyFa KyKbisbl.
10.7. LWapT 6ombiHWa aknapaT bannaHbic apHanapbiHbiH Gipeyi, coHblH iwiHae Call Center apkpinbl KnneHTTiH
Ha3apblHa xeTkidinegi. Call Center knMeHTTEPAiH KOHbIpaynapbiH Kabbinganabl xxaHe eHaenai, Kaspi-giH eHimaepi
MeH Kbl3ameTTepi Typanbl xabapnangpel, Kaptanapgpl icke kocagpl, OyratTangpl xxaHe KnveHTke afbiMOafbl KbiI3MET
KepceTy YLWiH Kaspi-giH ankblHAanTbIH e3re (hyHKUUAnapbiH opbiHAanab!.
10.8. BanwTanbIK WapTTbl YCbIHY Tanan eTineTiH BantoTanblK onepauus 6oMbiHIIA TeneM XaHe (Hemece)
aKwa aypapbiMbIH XyprisreH ke3ge xoHe KnueHTte (aKwa KeHenTywiciHOoe Hemece akla
6eHedmumapbiHaa) OHbI YCbIHY MYMKiHAIr 6onmaraH kesge Kaspi ocbiHaan Tenemai xoHe (Hemece) akLwa
ayaapbiMbiH KnueHT XXacafaH Hemece pacTafaH MblHagam:
1) yakineTTi GaHkKe ocbliHOaW Tenemi XoHe (Hemece) aklia aygapbiMbl Typarnbl aknapattbl KasakctaH
PecnybnukacblHbIH KyKblK KOpFay opraHapbiHa xeHe (Hemece) ¥NTTblk Kaspi-re yCbiHybIH pyKcaT eTeTiH;
2) ocbl TenemiHiH XaHe (Hemece) akwa ayaapblMbIHbIH ecenTik HeMip (pe3anaeHTTep YLWiH) any Tanan
€TeTiH BanoTarblK LWapTTbl OpbiHAAYFa BalNaHbICTbl EMEC EKEHIH pacTalTbIH;
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3) ocbl TenemiHiH >x8He (Hemece) aklwa aydapblMblHbIH TEPPOPUCTIK KOHE IKCTPEMUCTIK KbI3METTI
KapXblNaHO4bIPYMEH XaHe TeppopuaMre He 3KCTpeMU3Mre e3re Ae Korngay kepceTyMmeH GannaHbIiCTbl eMec
eKeHiH pacTanTblH )a3banapbl Typanel ManimeTTep 6onFaH ke3ae xypriseai.
10.9. AygapbiM  GeHeduuMapbiHbiH  (anyWbICbIHBbIH)  LWOTbIHAA TOMbIK  OpblHAANMaFaH TbIbIM,  LUbIFbIC
onepauusanapblH TOoKTata Typy Hemece 3aHHamara ceuvkec e3re fe Lekrteynep 6onfaH ke3ge, aygapbiMabl
anywbiHbl Mobunbai KocbiMWaaa cankecteHaipy Kapta HemipiH eHridy apkbifbl FaHa >y3ere acbipbinagbl.
10.10.Aygapbim 6eHedmumapbiHbIH, (anyLwbICbiHbIH) KaWTbic GonfFaHbl Typanbl aknapat GonfaH kesge, Kaspi
aydapbIM xacay YLiH oHbl Mobunbai KocbiMLaaa ConKecTeHAipyai LeKTeyre KyKbibl.

11. Warbimpap. Jaynel xargannapabl wewy

11.1. TapanTap onapAblH apacblHia gaynap, kapaMma-KanLbinbIKTap MeH KenicneyLwinikrep TyblHAafaH xarganaa,

KasakctaH PecnybnukacblHblH KONgaHbICTafbl 3aHHaMacbiHAa 6enrineHreH TapTinneH gayabl COTka AeNiHri Hemece

COTTaH ThbIC TOpTINMEeH peTTey OOMbIHWA Lwapanap (COoHbIH iwiHAae, Oipak LueKkTenven: LwarbiMaaHy XXYMbICbIH

Xypridy, Tanantap MeH xabapnamanap xongay, akcumunbaik 6annaHbICnNeH XaHe 3aHda ThibiM canbiHbafFaH

backa ga GavnaHbiC KypangapblH nanganaHbin, XaTTapMeH, 3MnekTpoHAablk xabapnapmeH, SMS-xabapnapmeH

anmMacy) kongaHagbl. [ayabl coTka AeWiHr Hemece COTTaH ThIC TopTinneH peTTey OovblHWA KongaHbliFaH
lWapanapablH HOTWXeciHAe Tapantap KerniciMre kenmereH kesge, nay Kaspi opHanackaH >kepi OOMbIHLWIA COT

TopTibiMeH wwewwyre Gepineai.

11.2. WweneHicTi XaHe/HemMece gaynbl XarFaannap TybiHAaraHga Tapantap Kkeneci apekeTrepai »xacamgbl:
1) KnueHT MmekeHXalblH, TenedoH HeMIpiH, LWafbIMHbIH Ma3MyHbIH XOHe e3re aknapaTtTbl KepcerTim,
Mobunbai kocbiMwapgarbl Kaspi 'mg 6enimingeri Hyckamanapabl opblHAAW OTbIpbIM, 3NEKTPOHAbIK Typae
xabapnama xongangpl He 6ornimaca Call Center-re 9999 Hewmipi (Mobunbai TenedoHHaH KOHbIpay COFy
ywWwin), 8-727-258-59-65, 8-727-258-59-95 Hewmipi (yn TenedoHbIHAH KOHbIpay COFY YLUiH) XoHe 8-727-258-
59-89 (weTengeH TenedoH Cofy YLLiH) apKblnbl TenedoH cofagpl;

2) Kaspi  KnueHTtke >ayantbl Kaspi-re >xongaHvraH xabapga kepceTinreH MekeHxanFa KasakctaH
PecnybnvkacblHbIH 3aHHaMacblHAa ke3aenreH xoHe mepsimaepae xasbawa Typae yCbiHaabl.

11.3. Onepauus (Tenem kbiameTTepi) 6ovbiHWA Aaynbl Xafaannap TyblHAaraH xarganga, KnueHt gaynel xxargan

aHblKTanfaH KyHHeH 6actan kyHTi36enik 30 (0TbI3) KYHHIH iWwiHAe wafbiMHbIH (BonFaH ke3ae) HerisainiriH pacTanTbiH

KyXaTTapabl Koca Tipken, Oyn Typanbl Kaspi-re xasbawa Typaoe xabapnangbl. Kaspi-giH kepceTinreH mepsim

iwiHoe KnueHTTeH myHOanm xabGapnamaHbl anmaybl Tenem Kbl3MEeTiH KepCeTyadiH AypbICTbifblH pacTay Gonbin

caHanagbl.

11.4. Kaspi gaynbl xafgav OoiblHWA TeKcepy KYprisreH Kesfe pykcaT eTinMmereH TenemaepAiH kayniH asanTy

MakcaTbiHAa, Kaspi e3 kanaybl 6ovbiHWa KnveHTTiH myaaeciHe cav KnueHTTiH, WhbiFbIHAAPbI MEH LUbIFbICTAPbIHbIH,

angblH any ywiH 6aHKTIK WoTka HyckaynapAbl kabbingaydbl yakbiTlla ToKTaTa TypraHAbl KOckaHga, Liapanap

KongaHa anagbl.

11.5. Erep Kaspi KnneHTTiH faynbl xafaanbl XeHiHgeri warsiMaapblH Herisai gen TaHbica, Kaspi MyHOan LWbIFbIC

onepauuAcbiHbIH, COMacbiH HEMeCe OHbIH 6anamachIiH KarnTapagp!.

11.6. KnueHTKe akwaHbl KaviTapy OHbIH Heri3gi WarbiMbIHbIH, HeridiHae Kaspi MyHAan aklwaHbl ywWiHWi TynFanapaaH

anfaHHaH KewiH xaHe Kaspi-aiH xeHe/Hemece Tenem XyWecCiHiH epexenepiH cakTaraH Kesge Xysere acblpbinagbl.

TepmuHan apkbinbl LLoT BanioTacbiHaH epeklwierneHeTiH BanTadafbl aklWaHbl ecenteyre 6annaHbICTbI

paynbl Xxargannap 6ombiHWa akwa Kaspi 6enrinereH xaHe TepmuHanfa akwa canblHFaH KyHi Kaspi-re

KNMWeHTTiIH HYCKayblHbIH Kenin TyYCKeH KyHi MeH yakKbiTbiHAAa KongaHbicTa GonfaH BanwTa ambipbacTtay

Oarambl 6oMbiHLWA LLloTKa ecenTenefi».

11.7. Erep paynbl xafgan GorbiHWwa KnueHTTiH, eTiHiWwi GoMblHWa XyprisinreH Teprey HaTwkeciHae KnueHTTiH

WwarbIMbl Heriscia 6onbin TaHbinFaH xarganga, Kaspi KnueHtTeH MyHAgan gaynbl xafgan OomMbiHWA Tekcepy

XyprizymeH 6annaHbicTbl Kaspi-giH 6apnbIK WbIFbICTapbiH HAKTbl KyHbl OOMbIHLLIA TeneyiH Tanan eTyre KyKbibl.

11.8. Hyckayabl opblHOaygaH Heri3ci3 6ac TapTbiiFaHbl He 6onmaca HyckaydblH TUWICiHWE OpblHAanMaraHbl

aHbIkTanfaH >xafganaa, Kaspi KnveHTTiH WeKKeH WbIfFbICTapblHbIH COMacblHAH acnamTblH Ky)XaTneH pactanaTtbiH

HakTbl 3anan comacbliH KnveHTke eTenai. MyHoan Tenemai xacay Kaspi-gi myHaam Hyckayabl opblHAayAdaH

6ocartnangpl, 6yn pette KnueHT xaHa HycKay KOKFa KyKbinbl.

11.9. Tenem HyckayAbl OopblHOAAyAaH Heri3ci3 6ac TapTbFaHblH He 6onMaca TuiCiHWe opbliHA4anmaraHblH pacTayfFa

XKeTKInNikTi KykatTap Kaspi-re 6epinreH kyHHeH 6actan kyHTisbenik 90 (TokcaH) KyHHiH, ilwiHae xxacanagpl.

12. Kaspi-giH 6annaHbic TenedoHaapbl MEH MEKeHXannapsbl

12.9. Kaspi-giH, aepektemenepi: «Kaspi Bank» AK, Kasakctan Pecny6nuvkacel, 050013, Anmartbl K., Haypbi3bai
GaTtblp k-ci, 154 «A», ¥nTTblk bBbankTeri NeKZ69125KZT1001300249 «k/wot, BCK NBRK KzZ KX, BCH
971240001315, Cant: www.kaspi.kz, https://www.kaspibank.kz, anekrtpoHablk Mekenxanbl: office@kaspi.kz. Call
Center 9999 ymbIc TapTibi: caraTt 8:00-22:00 (Mobunbai TenedoHHaH KOHbIpay COFy TETiH).

13. Kynua aknapar

13.9. TapanTapgpbiH LLlapTThl opbiHOayFa 6annaHbIiCThl anMacaTthiH aknapaTbiH onlap Kynus aknapar Aen caHayra
XXoHe OHbl ekiHWi TapanTbliH Xa3balwa pykcaTblHCbI3 Xapus eTneyre kenicTi, ofraH LUapTTeiH, TanantapbiHa can
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Xargannap xeHe myHaaun aknapattel 6epy KasakctaH PecnyGnuvkacbiHbiH 3aHHaMacblHbIH, TananTapbiHa Cankec
MiHOETTi 6onaTbIH Xargannap Kocblnmangbi.

14. KnneHTTiH, LapTTbl By3y KYKbIfbl

14.9. KnueHT KaptaHbl (on 6ap Gonca) eTkisreH xaHe Kaspi-meH Gapnblk ecen ambipbiCyabl XYprisreH kesge,
LWapTTbl 6y3yra 6actan ketepyre KyKbisibl.
14.10.MbiHapgan beniriHge:
1) akwaHbl LLoTka kabbingay kbiameTi beniringe — akwa LLoTka ecenke »asbinFaHra AemiH;
2) OaHKTIK WOTTbI NakganaHbin TeneM xacay KplameTi beniringe — Kaspi LoTTTaH Tenemai opbiHAaraHra
Jenin;
3) OaHKTiK WOTTbl NamganaHbin akwa ayaapy KbldameTi G6eniringe — LoTTaH akwa aygapbinfFaHdFa geni
KnneHT Tenem Kpi3aMeTi HaKTbl OpblHAanfaH caTke aeniH LWapTTel By3yFa KyKbirbl.
14.11.KnueHTTiH TonTbipFaH >aHe Kaspi-re xeke e3i He 6Gonmaca kongaHbiCTafbl 3aHHamaga, Epexenepge
KesaenreH e3re ToCinNMeH XxonaaraH TUicTi eTiHiwTi Kaspi-re 6epyi LUapTTel 6y3yra Heri3 6onbin Tabbinagb!.

15. OnekTpoHablK OaHKTIK KbI3BMETTep KepCceTKeH Kesae BanwTa avblipbacray

BbaramblH ankpiHOay TOpTIOI

15.9. KasakctaH PecnybnukacbiHblH 3aHHamacbiHga Hemece LapTtta kespgenreH afgamnapga, LWoTTeiH
BanTacblHaH e3rewle BanwTaga He 6onmaca weTen BanoTacbiHga Tenem Kbl3aMeTiH kepceTkeH kesge, Kaspi
WoTtTaH akwa kapaxaTtbl ecenTeH LwWblFapbinaTelH KyHi Kaspi 6enrineHreH BamnioTa aunbipbactay 6arambiH
KongaHagbl.

15.10.lHoTTbIH, BanioTacbliHaH e3relle BanTaza TerneM Hemece akla ayaapbiMblH XacafaH kesfe, Kaspi Tenem
KykaTtbl Kaspi-re TyCKeH KyHi XaHe yakpiTTa KongaHbicTa 6onfaH LleTen BantoTacblH anbipbactay GaFamblH
kongaHbin, LoTTa kepceteni He 6onmaca aygapyra eTiHiMAe akwaHbl ecenTeH LblFapyablH e3re TopTibi ke3aenyi
MYMKiH. Kaspi Tenem kyxaTblH Kaspi-ge anbipbactay 6arambl HeMece OHbl aWikbliHOay TopTibi OenrineHbereH
BantoTaga opblHgayaaH 6ac TapTyFa KyKbinbl.

15.11.Kaspi-giH XT>K-MeH ecen anbipbicy Bantotackl — AKLU gonnapbl. Kasakctan PecnybnvkacbiHbIH aymarbiHaH
Toickapbl XTXK apkeinbl AKLU gonnapbiHaH e3re BanwTaga >kypridinreH OnepauusiiblH comacbkl Kaspi ochbl
Onepauunsa GombiHwa XTX-meH ecen avibipbickaH KyHi XT)K 6enrinereH Onepauusi BanoTacbiHbiH - AKLL
aonnapbliHa WwakkaHaarbl anbipbactay 6arambl 6ombiHwa AKLL gonnapbeiHa avibipbactanagpl xaHe Gyn comaHbl
Kaspi Kaspi-giH iwki TanantapbiHa cevikec OenrineHreH, KapTaHbl namganadbin, TeneMm acanfaH kesge
TONThIpbIfFaH Tenem KyxaTtbl Kaspi-re TyCkeH KyHi >X8He yakblTTa kongaHbicTa 6onfaH awblipbactay 6Garambl
6orbiHWwa AKLL gonnapbiHbIH comacbiHa 6anama coMaga akuenTci3 TepTinneH LWoTTtaH anagbi.

15.12.KasakctaH PecnybnukacbiHbiH aymarbiHaa XTXK apkpinbl xyprisinreH OnepaumsHbiH, BantoTacbiHaH e3reLle
BantoTaga xyprisineTiH WWoTttaH coma Kaspi-giH iWwki TanantapbiHa calikec 6enrineHreH, KapTaHbl namganaHbim,
Tenem >acanfaH Kesfe TONTbIpbifiFaH TeneM KyxaTbl Kaspi-re TYCKeH KyHi eHe yakblTTa KongaHbicta GonfaH
anbipbacTtay 6arambl 6onbiHWa OnepauunsiHbiH coMackiHa banama comaga akuenTtci3 TapTinneH Lot xyprisineTiH
BanwTaga anbiHagpl.

15.13.Erep LWot BantoTtacel KasakctaH PecnybnukacbiHbiH aymarbiHga XTXK apkbinbl xkyprisinreH LoTka ecenke
xasy (TonbIKTblpy) onepaumsackl 6ombiHWwa OnepauusiHbiH BantoTacbiHaH e3rewe 6onfaH >karganga, Onepauus
comachl LoTka Kaspi-giH iwki TanantapbiHa cankec 6enrineHreH, KapTaHbl nanganaHbin Tenem xacanfaH kesge
TONThIPbIFIFAH Tenem KyxaTbl Kaspi-re TyCcKeH KyHi XeHe yakblTTa KongaHbiCTa GonfFaH BanioTa ambipbacTtay
6arambl 6onbiHWa OnepaunsiHblH comacbiHa 6anama comaga LLUoTTbiH BantoTacbiHAa ecenke »xasbinagpl.
15.14.MynbTuBantoTanblk KblaMeT KepceTy Kbl3aMeTiH kepceTy asicbiHga Kaspi Kasakctan PecnyGnvkacbiHbiH
3aHHaMacblHAa >kaHe KnueHTneH kacamnfaH TWICTI LapTTapda KesgenreH BanTanblk LWoTTap OOoWbIHLIA XaHe
MynbTMBanoTanblk WoTTap bonbiHWwWa Onepauusinap Xyprizedi. MynbTuBantoTanblk KblI3MeT KepCceTy KbI3METIHiH,
aKbICbl XYPri3inreH onepauusinapra kapam TapudTepre can TeneHeai.

15.15.Kb13meTTep Kaspi.kz-Te Kaspi-geankbiHoanfaH Lwekreynep MeH NUMUTTepai eckepe OTbIpbin, BanoTanapaa
kepceTinepni. Erep Kaspi.kz-Te kbiameTTi TaHaay Hemece Kaspi yCcbiHFaH BantoTacbliH e3repTy MyMKiHAir 6onmaca,
OoHpaln MyHOanm KbiameT KkepceTinmMenai (backa Bantotanapaa kepcetinmengi).

16. KopbITbIHObI epexenep

16.9. LWapTtTa Tikenew kesgenreH xargawnapabl KkocnaraHga, KnuentTiH Kaspi-re LWapt 6onbiHWwa >xonganTbiH
Gapnblk xabapnamanapbliHbiH XaHe (Hemece) xabapnapblHbIH, erep onap >asbawa Typae acanbin, KnMeHTTiH
KOmNbl KOWMbINCAa >X8He TarncbipbiCTbl XaTneH He Kypbep Kbi3ameTimMeH Xxibepince He Epexenepoe kepceTinreH
MeKeHXxannapga KonblHa 6epince, Kywi 6onagpl xxaHe XeTkisinreH 6onbin caHanagpl.

16.10.lUaptTta petTenmereH 6Gapnblk ©acka e3apa KapbiM-kaTblHacTap TapanTtapfblH apacbiHOafbl 6enek
LuapTTapMeH XaHe (Hemece) KocbIMLLa KeniciMaepMeH arkpiHaanaapl.

16.11.EpexenepaiH ascbiHoa xacanfaH wapt Kaspi meH KnuneHTTiH apacbiHga OypblH XacanfaH LiapTTapMeH
peTTeneTiH Kaspi MeH KnueHTTiH apacbiHgafbl kKaTblHACTapFa KOCbIMLLA KeniciM peTiHae KonaaHblinagpl.
16.12.llapTTbiH TananTapbl Gip>xakTbl HEMECe ekiKaKTbl TOPTINNEH e3repTinyi MyMKiH.



16.13.Kaspi esrepictepai onapabl KnueHT ywiH XakcapTy XafblHa Kapawu Oip)akTbl TOpTinneH Xacayfa
KyKbinbl. TemeHaerinepre KaTbICTbl TanantapablH e3repici Llapt 6oWblHWa xakcapTynap 6onbin
Tabbinaabl:

1) kxomuccust MernLlepiHiH asatosbl;

2) KOMUCCUsIHBI Teney Mep3iMiH KeniHre Kkangbipy;

3) KomuccusiHbl Teney 6ovbiHLA XeHINZiKTiH 6epinyi;

4) Konma-Kon aklachbl3 TeNeM XacaraHbl YLWiH OOHYCTbIH, KETepMeney CbiAnbIKakbinapbl MeH TeneMaepaid

Oepinyi;

5) Tenem KbI3MeTiH KEPCETKEH Ke3[e KOpCeTiNeTiH KOCbIMLIA KbI3MEeTTEPAiH KereMiHiH yFatobl;

6) pykcaTt eTinMereH TenemaepaeH, anasikTblKk apeKeTTepAeH, Kynus aknapatTbl Xapusd eTyaeH Hemece

e3re 3aHra Kalllbl apeKkeTTepaeH KOpFanTbIH KayincCi3aik paciMaepiHiH KyLWenTinyi;

7) KbI3MET KepceTyAiH KONannbinbIfblH apTThlipyabl KO3AEWUTIH TONEM KbI3METTEPIH KepceTy TanantapbiHbIH

XoHe/Hemece TopTibiHiH e3repTinyi;

8) Tenem kpI3meTTepiH kepceTy TopTibiHe kaTbicTbl KasakctaH PecnybGnukacbiHblH 3aHHaMacCbIHbIH

e3repyiHe 6annaHbIcTbl LapTTbiH TananTapbiHbIH ©3repTinyi;

9) Tenem xynenepi epexenepiHiH Hemece TananTapbiHblH —e3repTinyiHe 6GawmnaHeicTel LWapT

TananTapblHblH ©3repTinyi (erep onapablH kabbingaHbaybl Tenem KbI3METIH kepceTyaeH 6ac TapTyra

HeMmece KelikTipyre ceben 6onysl MyMkiH 6onca).
16.14.Kaspi-MeH >xacanfaH Kapbi3 Kapbi3bl LLIAPTTapPbiH X8He OGaHKTIK Kbl3MeT KepCeTy LuapTTapblH OpblHAAYFa
GannaHbICTbl MaMinenep, CoHbIH, iWiHAE Kapbl3 Kapbi3bl LWAPTTapbiHbIH TanantapbiH, cayanHaMarnblK AepekTepai
xoHe [epbec TananTapabl ©3repTy; Kapbl3 Oepyre >xaHe/Hemece OfaH Kbl3MeT KepceTyre 6arinaHbICThl
KoMmccuanap MeH esre e TeneMaepain xxaHa MeriepnepiH eHrisy Hemece merieprnepiH ynranTy, onapabl ycray
TOpTiOIH HeMece TananTapblH ©3repTy; TenemaepAi acay TopTibiH, aaiciH oHe TocinaepiH, bepeluekTi eTey
Ke3eKTiniriH e3repTy KalblKTaH GannaHbiCy apHanapbl apkbinbl xabapnamanap anmacy apkbeinbl Kaspi kesgereH
TacinmeH, atan antkadga, OCXKK, NCH-koaThl eHridy, anekTpoHAbIK XoHe e3re KyxaTt anmacy, XXeke kabuHeTtTe
XoHe/Hemece TepmuHanga apekeTTep acay apKblfibl OpblHAANFAH XX8HEe eKiKaKTbl TOpTIMneH acanfaH 6onbin
caHanagbl.
16.15.lapTTeiH, Tanantapbl MblHagaw TacingepaiH OipiMeH: TuiCcTi  kemiciMre KON KOW; XaTTapMeH,
xegenxattrapmeH, tenedoHxasbanapmeH, Tenertann xasbanapmMeH, akCTapMeH, 3NEKTPOHAbIK KyKaTTapMeH,
aneKkTpoHAbIK xabapnapmeH Hemece TapantapblH epik 6ingipyiHiH Ma3MyHbIH aHbIKTanTbIH B6acka Ky>KaTTapMmeH
anmacy apkbinbl HemMece 3aHHamaga KesfdenreH KOpfaHblC  9peKeTTepiHiH e3re  anemeHTTepiMeH
KyenaHAplpblnaabl, atan anWTkaHda, AMHaMuKanblk CONKecTeHAipy XymneciHiH koablH, OCH-koablH eHridy, Xeke
KabuMHeTTe HeMece 3NeKTPOHAbIK TepMUHarnga oapeKkeTTep >acay apkbifbl, OamnaHbic apHanapbl GonbiHLWA
xabapnapmeH anMacy apkpinbl, Kaspi-oe ke3genreH TacinMeH, e3repicTephi/TonbiKTelpynapabl, e3repTinreH
KyxaTtapabl, TapudTepai Hemece >aHa pefakumsgarbl KyxaTTapgbl Kaspi-giH kanaybl OoWMblHWA Keneci
TacingepaiH Kes KenreHiMeH: xxeke Konfa TabbicTay, dakcumunbgi 6annanbic, CanTTafbl XapusnaHbiM HeEMece
e3re bannaHbiC apHacbl GoMbIHLLA ©3repicTep eHrisinreHre gewniH KyHTi3benik 3 kyH BypbiH KnneHTke e3repictep
Typanel xabapnay apkbinbl, erep KnueHT onap KylliHe eHrisinreHre OeniH earepictep eHridygeH >kasbawa 6ac
TapTnaca, ekixakTbl TopTinneH esrepTinyi MymkiH. Ocbl Tapmakra kesgenreH TacingepaiH OipimeH acanfaH
maminenep TapanTapAblH KenicimiMeH xasballua Typae MaMmine xacaymeH TeH,
Erep KnueHTt Epexenepre can Kaspi xabapnaraH e3repicTepfiH, eHrisinyimeH kenicnece, KnueHT esrepictep
KyLWiHe eHreHre geniH Kaspi-re xasbawa xabapnan, WWapTraH, EpexenepaeH 6ac TapTyra Kykbinbl. Byn xxafganga
earepicTep eHrisinreH 6onbin caHanmanabl XeHe KonaaHbinvangbl. KepceTinreH TepTinneH 6y3y Typanbl
xabapnaHfaH xarganga, Lapt, Epexenep Kaspi eHrisreH esrepictep KyLliHe eHreH kyHHeH 6acTtan 6y3binagpl,
6yn petTe KnueHT Gy3yra aewiH TybiHaaraH 6apnbik MiHOeTTeMenepai opbiHAayFa MiHOETTI.
Erep ocbl Epexenepre can Kaspi xabapnaraH e3repicTep KyLliHe eHreHHeH KeWiH KnueHT KbIaMeTTi naganaHybliH
xanfactelpca, KnueHTt 6apnbik e3repictepgi kabbingarad 6onbin caHanagb!.
16.16.Tenem KbI3MeTiH kepceTy MYMKIHAIrH ke34enTiH DaHKTIK KbI3MeT KepceTy LapTTapbiHbiH ©3repici ocbiHAaun
WapTTapia KesgenreH TopTinneH XXaHe Tanantapa eHrisineai.
16.17.Kaspi Temnem KbI3METIH KepceTyre apHamnfaH LapT xacamnfaH KyHri >xargani 6oubiHwa GenrineHrex
Xanblkapanblk TernemMaep XoHe (Hemece) akwa aygapbiMaapbl acanfaH kesge yCTamnblHaTblH TeNneM Kbl3MeTi
OOMbIHLLIA KOMUCCUSIHLI YIFaNTy XafblHa Kapawn OipXkakTbl TOpTINMeH e3repTyre Kykblnbl, onap OoubiHwa Kaspi
KOMUCCUSAHbIH, e3repTinreHi Typanbl KnneHTke e3repictep eHrisinreHre pewiH kyHTisbenik 1 (6ip) KyHHeH
KeLlikTipmel xabapnangbi.
16.18.llapTTbiH KONAaHbIY Mep3iMi — Mep3iMci3.

17. OnekTpoHablK KblI3MeTTepai any Tacingepi

1-tapay. «lLUM>XC» (LLloTka MOHUTOPWHT XYpPridy cepBuUCi) KbI3METI

1. WoTTtap B6ombiHWIA, akwa ayaapbiMbiH, TenemMmaepai xxacay, Onepauuanapibl Xyprizy xaHe onapAblH KyLUiH X0
BombiHWa aknapaT 6epy «LUMXKC» KbiaMeTi apKbinbl Xy3ere acblipbinabl.

2. «Kaspi aBTomaTThl pexumae Push-xabapnamanapgpl XeHe/HemMece COHbIH iwiHae KnueHTtTiH LoT 6onbiHwa
Onepauus XyprisreHi Typanbl xaHe Tenem NUMUTIHIH e3repreHi Typanbl ManimeTtep; Tenem numuTi Typansbl
MarnimeTTep kamTbiiiFaH SMS-xabapnapgpl; LUareiH y3iHAi kewipmenepai xeHe Lot GonbiHWa onepauusnap
Typanbl 6acka aknapaTTbl, COHbIH iWwiHae KocbiMwa kapta GowbiHWa onepauusnapgbl 6akbinayra 6aninaHbICThb



aKnapatTbl (MHTEpHeTTe caTbiN anyfa pykcaTTbl ally KaeTTiniri Typansl, pactay koabl 6ap WHTepHeTTe catbin
anyfa pykcaTTbl awy Typarnbl, MHTEpPHeTTe caTtbin anyra 6enrineHreH NUMUTTEH acbin KETKEHi Typarnbl xaHe T.6.)
»Konpganapl.
KocbiMwa kapTa Hemece ofaH awbinFaH Lot apkeinel xyprisinetiH Onepauusnap Typansl Manimettep Keke
kabvHeTke Push-xabapnamanap He KnneHT pactafaH KocbiMwa KapTaHbl YCTayllblHblH TenedoH HeMipiHe
xibepinetiH SMS-xabapnap apkbinbl xibepineai.
3. SMS-cypatynapabl Kaspi-re 6epy yLwiH TenedoHHbIH(-aapabiH) Hemip(-nep)i Typansbl aknapattbl KnueHT Kaspi-
re, CoHblH iwiHae Call Center TenedoHbl apkbinbl xabapnackin Hemece CanTTaH anagsbl.
4. Kaspi SMS-cypatynap 6epy ywiH TenedoH HeMipfnepiH 63 KanayblHlla aHblKTayFa KyKbiibl, Oyn peTte Kaspi
MyHAawn esrepictep Typanbl KnneHTtke earepictepaid 6omkamabl kyHiHe geniHri 10 (OH) KyHHeH KelwikTipmen Kaspi-
OiH iWKi KypbinbiMAblK 6eniMmwenepiHaeri xxeHe dpunnangapbiHaarbl aknapaTtThlk CTeHaTepae xaHe/Hemece Cantra
xoaHe/Hemece SMS-xabap xonaay apkbinbl xabapnangpl.
5. «lUMXC» Kbi3ameTiH any yLiH, COHbIH iwiHae GSM craHgapTbiHaa SMS-xabapnap x9He/Hemece Push-
xabapnamanap xongay oHe any ywiH KnueHTTiH TexHuKkanbIK MyMKiHOIKTepi MeH Kypangapbl 6onfaHga
)X9He MblHagaKn 6apnblK epexenep cakTarnfaH Kesge:
1) Knuent Kaspi-re «LUM>XC» KbI3MeTiH any yLiH KaxeTTi aknapaTtTbl 6epreH;
2) KaspiTenedoH HemipiH icke kKockaH xarganga «LLUMXC» keiameTi kepceTineai.
6. «lUMXC» KkbiameTTepi Kaspi LUapTTbl/6aHKTIK KbI3MeT KepceTy WapTbiH akuentrereH, KnuneHTtke
«WIMXC» Kbi3ameTiH KepceTyi ywiH Kaspi TexHuKanblK wweKkTeynepai anfaH oHe Kaspi-gaiH SMS-
cypatynapabl anybl xaHe SMS-xabapnapabl He 6onmaca Push-xabapnamanapgbl xxongaybl MakcaTbiHAA
Kaspi-aiH Oepektep 6a3sacbiHaa «SMS-cepBuc» KbiameTi ywiH KnueHtTiH CayanHamacblHAa KepceTinreH
KnuenTTiH Mmo6unbai/yanbl TenecoH HemipiH Kaspi-aiH TipkereH caTiHeH 6actan kepceTtinegi. Kbismer
KepceTy ywiH KnueHTTiH KocbiMLUA Keneci apekeTTepaiH GipiH xacaybl:
1) WapTt xacackaHHaH KkeviH Kaspi 6enrineHreH HbicaH GoWblHIWA Xa3balwa eTiHiw 6epy apkbinbl KnneHTTiH
Xeke e3iHiH xabapnacybl, 6yn peTte KnmeHT xeke 6acblH KyanaHablpaTblH KyXKaTTbl KepceTyre Tuic;
2) BavinaHbiCc onepaTtopbl apKbinbl Hemece barinaHbiC apHanapblHbiH 6ipi apkbinbl KnneHTTiH eTiHiwiH Kaspi-giH
anybl;
3) KnueHTTiH XKeke kabuHeTTe kepCceTinreH apekeTTepai )acaybl KaKeTTiri kesgenyi MyMKiH.
7. MblHa xargannapga.
1) erep WaptTa «WIMXC» KbI3aMeTiH KepceTy MyMKIHAIr ke3genmMece;
2) erep Kaspi-meH acanfaH Ke3 KenreH 0aHKTiK KbI3MeT KepCeTy LuapThl XaHe/HeMece GaHK Kapbi3bl LWapThl
bonbiHWwa Kaspi-giH angbiHaa 6epellek 6onca;
3) erep KnueHTTiH WapTThiH ascbiHga, coHpaun-ak Kaspi meH KnuneHTTiH apacbiHOa XacanfaH Ke3 Kenred
backa WwapTTbiH ascbiHga Kaspi-giH angbiHaa opbiHOanmaraH miHgeTTremenepi 6onca;
4) erep KnueHt e3siHge «UMXC» KbI3MeTiH any yLiH TeXHUKanbIK xxaHe 6acka ga MyMKIHAIKTepiHiH 6ap ekeHiH
pacTamaca xaHe/Hemece aknapaTTbl, atan antkaHga, « LUMXXC» kpiameTiH any ywiH KnueHTTiH Mobunbeai/yansl
TenedoH HemipiH Kaspi-re 6epmece He 6onmaca Push-xabapnamanapgpl xongay ywiH Mobunbai KocbimMLua
bonmaraHaa;
5) KnueHT KbiameT kepceTy bapbicbiHaa «LLUMXXC» KbiamMeTiH KepceTy YLUiH eki »xaHe ofaH ken HeMip bepreHae,
Bank Knunentke «LUMXXC» Kbi3ameTiH kepceTyaeH 6ac TapTyra KyKbisbl.
8. Kaspi KnneHntTteH «LLUMXKC» KbI3MeTi yLWiH akblHbl, erep MyHAaam akbl kesgence, TapudTrepre cenkec yctanabl.
«WMXXC» KkbiameTiH kepceTkeHi ywiH akbl KnuneHTTeH LapTtTa 6enrineHreH ToptinneH KnueHTTiH KocbiMlia
©KiMiHCI3 akbl COMachbIH Tikenew aebeTTey apKbibl ycTanaasbl.
9. «WMXXC» kpiameTi KnneHtke Kaspi meH KnveHTTiH apacbiHOa »acanfaH Tafbl 6ip Hemece GipHelle LapTTbIH
ascbliHaarbl WapTtnen Gipre 6epinreH xarganaa, «LUIMXXC» KbiaMeTiH kepceTkeHi YLiH akbl Tek LLapTTbiH/6aHKTik
KbI3MET KepCeTy LapTbiHbIH asicbiHAA FaHa ycTanagbl.
10. KnwueHTt Kaspi-giH 6enrinereH HbicaHbiHAa xa3balwa eTiHiwneH Kaspi-re (keke e3i) xabapnacbin, «LLM>XC»
KbI3METiH anyaaH 6ac TapTyra Kykbinbl, 6y pette KnueHT xxeke 6acbiH KyanaHablpaTbiH KyKaTTbl KOPCETYi THIC.
11. KnueHnt «WUMXXC» kbiameTiH anygaH 6ac TapTkaH >xafgamga, OaHKTiK  KbIBMET KepceTy  LapTTapbl
Oy3blnManabl.
12. MbiHa xaFgannapaa:
a) «WMXXC» kbiameTiHiH Epexenepae aHblKTanFaH TopTinneH, CoHblH, iwiHae «WMXC» KbiameTiH any yLiH
TEeXHUKanbIK xaHe backa ga MyMkiHAikTepaiH 6onmaybiHaH KnneHT « lUMXXC» kbiameTiH anyaaH 6ac TapTkaH
kesge (Kaspi myHpawm eTiHiWTi kabbingaFaH KyHHeH kewiHri kyHHeH 6actan Kaspi «LUMXXC» Kbi3aMeTiH
KepceTtnenai);
©) Knnent WapTtTaH 6ac TapTkaH ke3ge;
B) KnuneHTke WwapTThiH ascbiHaga KopbITbiHAb! LLOT-KeLlipme yebiHbInFaH kesae «LWMXXC» KbiameTiH kepceTy
TokTaTbinaabl. KnuenTtke KopbiThiHAbI LLOT-KeLWwipMe yCbIHbINFaH Xafganga ocbiH4an YCbIHFAH KyHi
TOKTaTbinagbl.
13. Ynrinik epexenepdiH Hemece e3re WwapTTblH asacbiHAa KapTaHbl KanTa WbifapFaHga XXeHe CoMKeciHLe ocblnan
KanWTa LWhbifapy HaTwxkeciHoe KapTaHblH Aepektemenepi (Hemipnepi) esrepreH xafganpa, KawWTa LblfapbinFaH
KapTaHblH, HemipiH (OoepektemenepiH) navganadbin, «LMMXC» kpiameTi ascblHga manimetrTep Gepy >xanfaca
Gepegi.
14. «WMXC» KbI3meTiH anyfa TexHuKanblK xxaHe/Hemece BGacka Aa MYMKIHAiKTepiH xofanTkaH KnueHT Kaspi-giH,
BenimwenepiHe/cpunuangapbeiHa aepey xabapnacyra MiHOETTI.



15. Erep KnueHT «lLUMXC» kbI3ameTiH any yuwiH e3iHae 6ap TexHukanblK xeHe 6acka ga MyMKiHAiKTepi Typanbl
WhiHabl emec aknapaTTbl Kaspi-re 6epreH xargampa, KnveHnttiH TenedoH HeMipi Typanbl LWblHaWbl eMec
aknapattbl 6epce, KnueHT ocbliHOanm aknapattel ©epyre 6GannaHbiCTbl 6apnblk (COHbIH ilWiHAE KapXbINbIK)
Kayintepgi ketepeai.

16. KnueHTt Kaspi-giH aknapatTblk xyneciHgeri LapTTbl xacackaH kes3ge Hemece >KacackaHHaH KewiH KnueHt
YCbIHFaH cayanHamarnblK aepektepai )eke 6acbiH KyanaHablpaTblH KyXXaTTbl YCbiHA OTbIPbIN, a3balua eTiHilneH
Kaspi-re xabapnacy apkpinbl Hemece JUK-Hbl kongaHbin, »Keke kabuHeT HemMece MoOunbai KOCbiMLLA apKbifbl
e3repTyre KyKbisbl.

OUK-HbI KongaHy apkbinibl cayanHamMarblk gepektepai e3repty KnueHTTiH xxa3balua eTiHiwneH Kaspi-re xeke
xabapnacyblHa TeH.

OUK-HbI KonaaHbin, XKeke kabuHeT Hemece Mobunbai KocbiMLIA apKblfbl cayanHaMarblk JepekTep e3repreH kesae
Kaspi KnneHTTi KocbiMwa AyTeHTudurkauuanayasl/ CekecteHaipyai Tanan eTyre KyKbinbl.

17. KnueHtTiH TenedoH HemipiH KnueHTTiH nanganaHy TapTibi Kaspi-giH, KaTbiCyblHCbI3 KnneHT neH bannaHbic
onepaTopbiHbIH apacbiHAafbl LWAPTThIK KApbIM-KaTblHACTAPMEH peTTenesi.

18. KnueHTtTiH «LUMXXC» KbI3MeTiH anybl YyLWiH TexXHuKanbIK XeHe/Hemece Backa Aa MYMKIHOIKTEpiH XOFanTybl
KnunenTTi Byn Typansl Kaspi xabapgoap 6onfaH xaHe KnueHT xofapbiga aTtanfaH MyMKIHAIKTEpIH XofanTyblHaH
«WMXXC» kpiameTiH anygaH 6ac TapTkaH coTke geniH Kaspi-re «LUMXXC» kbiameTiH kepceTkeHi ywiH Epexenepae
Ke3aesnreH TopTinneH akpl Teney MiHaeTiHeH BocaTnanapl.

2-Tapay. TepmuHangap
1. TepmuHangap Keneci dNeKTPoHAbIK KbI3MeTTepAiH anbiHybIH KaMTamachi3 eTeai:
1) 6aHKTiK WOoT awwnawn, TepMrMHangap apkbibl TeleMaep MeH akwa aygapbiMaapbiH xacay;
2) TepmuHangapgbl nanpganadbin, Kaspi akwa XxibepywigeH konma-kon akwaHbl kabbingaraH kesge
XacanaTtblH Tenemaik anekTpoHAblK xabapgbliH (byaaH opi — Tenemaik xabap) Herisinge LUoTTbl Hemece
OMUAHAbLI TOMbIKTLIPY. Tenemaik xabap 6eHedumumapabiH NangackiHa Tenem xoHe/Hemece akwa aygapbiMblH
Xacay Typanbl akwa xibepyLwiHiH Kaspi-re HyckayblH B6ingipeai;
3) aknapaTTblK KbIBMETTi any;
4) OCH-koaThl, KOmKeTiMAI KanablKTblH MerLWepiH, KNWEHT Typanbsl ManiMeTTepai )eHe OaHKTIK KbI3MeT KepceTy
LapTbliHa HEMECE KMUEHT Typarbl ManiMeTTepre KaTbiCTbl ©63re aknapaTtTbl 63repTy;
5) WoTTaH KonMa-kon akwa any;
6) Epexenepre can TepMmuHangap apkbinbl KepceTinyi MyMKiH e3re SneKTpoHAbIK Kbl3MeTTepai any.
2. Kayinci3gikti kKamTamacbI3 eTy MakKcaTbiHAa TepMUHan apkbifibl YCblHanaTbiH 9p 3NEKTPOHALIK Tenem
KbI3MeTi:
1) xeke ceccusiHbIH weriHae Giperen OCXKK-Hi reHepaunsnay xxaHe OCXKK-Hi MiHOETTi Typae eHrisy;
2) KnueHTTi AyTeHTudumkaumanay b6apbicbiHga TenedoH HeMipiH eHe/HeMece KnMeHTTiH TyFaH KyYHiH Hemece
JKCH Hemece 6aHKTIK Kbl3MET KOpCeTy LuapTbiHbIH HOMIPIH Hemece eke uudpnblk koatel (MKLK) Hemece
QRkoaTbl xaHe/Hemece KnueHTTi BuomeTpurkanbik COMKeCTEHAIpYAi KOCbIMLUIA eHridyai nanganaHy.
3) KnueHtTi CankecTeHaipy MakcaTbliHAa TepMuHarfa Tenem KapTouvkacblH eHridy apekeTTepiHiH 6ipi Hemece
OipHelueyi cakTanfaH xafganga, kepcetinegi.
3. AknapatTbl 6epy gepektepai wudpnay agiciH nanganaxsin, barnaHeiC apHackl apKbinbl XXy3ere acblpblnabl.
4. AyTeHTudpmkaums TemeHgeri 6ip Hemece GipHelue Tacin apKbinbl Xyprisineai:
1) KnwuentTti TenedoH HeMipi Hemece YKCH Hemipi xeHe/Hemece BaHKTIK KbI3MET KepCeTy LUapTbIHbIH, HOMIpI
OonbiHWa >XeHe/Hemece OuomeTpuKanblk covikecTeHaipy ywiH KnueHTTiH Kaspi-oe 6ap ©uomeTpukanbik
aepekTepi bonbiHWa i3gey;
2) KMAWEeHTTIH TyFaH KyHiH Hemece XLK-Hi KocbiMLa coevikecTeHAipYLUiHI €Hri3y apKblfbl COMKECTIKTepAi anbin
Tacray;
3) KnumeHTTiH KapToYkacbiMeH 6arinaHbicTbl Kaspi-giH eHimaepiH isgey;
4) TepmuHan apkpinbl Kaspi-aiH KbI3MeTiH narnganaHy MyMkiHAir Typansl KnueHtke xabapnay.
5. BaHkTik wWwoT awnan, TepmuvHangap apkbinbl KONAMa-KkoN akwa cany apkbiibl Tenemep MeH akuwa
aygapbiMaapblH kacaraHga, TepMuHan apkbliibl KOnMa-Kkon akuwa anfaH kesge KnneHTke 4Yek Kbickalla MaTIHAIK
XoHe (Hemece) MynbTumMeauanbik xabapnamanap xidepy apkbinbl 3NeKkTpoHAbIK TypAe 6epinesi.
Kbickawia MaTiHAIK XoHe (HemMece) MynbTUMeAUAnbIK Xxabapnamanap:
1) 6acka 6aHKTIH Tenem KapTovKacblH yCTayLlbl KOpCEeTKEH TenedoH HemipiHe ysnbl 6annaHbIC Xenici apKbinbl
XibepinetiH SMS/MMS-xabapnap;
2) Xeke kabuHeTKe MHTEPHET Xenici apkbinbl xibepineTiH Push-xabapnamanap.
6. Akwa xibepywire TepmuHan 6epeTiH Yek 6acTankpl KyxaT 6onbin Tabbinagel xxaHe TepmuHan apkpinbl Kaspi-re
KOMnmMa-Kor aklla cany apkbifbl Tefiem xxaHe/Hemece akla ayaapbiMblH Xacay Hemece TepMuHan apkbinsl LoTTaH
Konma-kon akLia any ¢akTiciHiH pactamackl 6onags!.
7. TepMmuHangap apkbinbl KONMa-Kon aklaHbl KabbingaraHHaH KewiH xXeHeyek GepinreHHeH keriH Kaspi-aiH akwa
XiGepywiHiH angbiHaa 6eHeduumapabiH nangacbiHa Tenem XoeHe/HeMece aklwa ayaapbliMblH Xacay MiHAeTTeMECI
He Oonmaca ATTK-Hbl >xaHe/Hemece OJNEKTPOHAObIK akWaHbl LblFapy >XoHe oflapfa Kbl3MEeT KepceTy
MiHOeTTeMenepi TybiHganabI.
8. Kaspi-giH ABAX-biHoa KnneHTTiH AyTeHTudumkauuagaH xeHe CalikecTeHaipyaeH coTTi eTyi KnueHTTiH
OneKkTpoHAbIK KbI3MeTTepai anyra KyKbIKTapblHbIH pactamack! 60nbin Tabbinagebl.



9. KnuneHT KpIameTTepai any ywidH TepmuHanga AyTeHTudmkauusa npoueciHii, 6apnblk TanantapbiHbIH CakKTanybliH
kamTamacoi3 etedi. OnepaunsHblH TypiHe GannaHbicTel Kaspi KnueHTTiH, xeke 6acbiH aHblKTayablH XoHe OHbIH
OnekTpoHAblK OaHKTIK Kbl3MeTTepAi Hemece onapAblH XUbIHTbIFbIH anyfa KyKblKTapblH pacTayablH apTypni
pacimaepiH nanganaHyra xaHe/Hemece TepMuHanga onapgbl Xypridyre KombinaTblH ©3re TanantapAbl kesgeyre
KYKbISbI.

10. KnneHTke J3nekTpoHAbIK Kbl3MeT kepceTy bGapbicbiHAa TepmuHan akpaHblHOa KepceTinreH Hyckamanapabl
KnneHT opblHOayfFa MiHAETTI.

3-Tapay. Kaspi.kz
1. Kaspi.kz-Te 6aHKTiKk KbiameTTep MoOGunbAi KOCbIMWIA apKbifibl KepceTinedi >xoHe onapfa MblHanap
Kipeai:
1) Kaspi.kz-Te ©OenrineHreH wekTeynepai eckepe oTbipbin, KnueHTtTiH Kaspi-ge awbinfaH LloTTapbiHbIK
apacblHAa akwa aygapy Typanbl KnveHTTiH ekimaepiH opblHAay, COHbIH iWiHAE KpeawuTTi eTey MakcaTbiHAa
WoTtTapabl TonbIKTIpY, LUOTTapabiH apacbiHAarbl aklwa aygapbimaapsl;
2) Kapta, KnueHttiy, VISA, MasterCard XT>K-HblH, KnneHTneH xacanfaH waptka can 6acka XTXK-HbiH e3re
Tenem kaptodkanapbl, ATTK >xaHe O3nekTpoHablk akwa apkbinbl KnveHTTiH Tenemgep MeH aygapbimaap
XOHiHAeri exiMaepiH opbiHAAY;
3) Kaspi-meH xacanfaH wapTTap XeHiHae aknapaT 6epy, COHblH iWiHAEe KpeauT LapTTapbiHbiH Kan-KymniH
Kapay MyMKIHAIriH, KpeguT wapTbl OOMbIHWA Ke3eH VYWiH y3iH4i kewipmenep, kpeguttep OombiHWa eTey
kecTeciH (akwa, Tayap), Aeno3uTTik wapTtrap 6oubiHWAa ke3deH ywiH y3iHAi kewipmenep, Onepauwnanap
xyprisinreH Kaptanap 6GonbiHwa y3iHAi kewipmenep 6epy, KawblkTaH OainaHbicy apHanapbiMeH (COHbIH
iLiHOe KanTa WblFapFaH Ke3fe) TeneM kapTanapbiHblH AepeKkTemenepi Typarbl aknapaTtTbl 3NeKTPOHAbIK Typae
Gepy;
4) KpI3MeTTepaiH akbiCbiH (MOOunbai GannaHbic, KOMMyHangblk Tenemaep, Tternegupap xoHe T.6.) Tenem
KapToykanapblHaH, COHAan-aK QneKTPoHAbIK akLwa apKbifbl Teney MyMKIHAIrH KaMTamMachI3 eTy;
5) KnueHtTiH ATTK >8He BaHKTiK LWOTTapblHaH, COHbIH, iWwiHAe KnueHTTiH Tenem kapToykanapbiH nanaanaHbin,
COHOam-aK JneKkTPOHAbIK akwa apKbinbl KeTKidywinepre Kbl3MeTTep/kyMbicTap/Tayapnap (mobunbgi
DannaHbIC, KOMMYHanNablK Tenemaep, Teneguaap xaHe 1.6.) ywiH akwa ayagapy;
6) ABTOoTenemakbiHbl (>kaHe Kaspi-aiH kepceTeTiH 6acka ga KbI3MEeTTepiH) KOCY XaHe LapTTapblH 63repTy;
7) Kaspi-meH xacanfaH 6aHk Kapbl3bl WapThl 6ovblHWa TeneMaepai 6ackapy MyMKIHAIrNH KamTamachl3 eTy;
8) Kpeaut kapTtoukacbiHa 6epineTiH kapbl3 OGoWblHWA KpeouTTey TananTapbiH e3repTy (KpeauT TenemiH
Backapy);
9) WMXC (LHoTKka MOHUTOPWHT XYpPri3y CepBUCI) KbIBMETIH KepceTy;
10) ATTK-Hi xeHe/HeMece IneKkTpoHAbIK akwaHbl caTbin any;
11) Mepsimgi Tenemaep cepsuci. Mepsimai Tenemaep cepsuci — Kaspi.kz-te mepsimai Tenemaepai xacayabl
aBTOMaTTaHAblpyFa apHanFaH cepeuc. Onepauusinap Mepsivagi Tenemgep cepsuciHge 6enrineHreH
wobnoHaapAabiH Herisinae xacanagbl. KnueHTt VISA, MasterCard XTXK-HblH, KMMEHTNEH XacarnfaH wapTka can
Backa xanblkapanblk Tenem >xynenepiHii Kaptacbl apkpinbl GipiHwi OnepaunsiHbl XyprisreH kyHHeH 6actan
xoHe Kaspi.kz-Te GenrineHreH apekeTTepai »kacafaH xafgavga Mepsimai Tenemaep cepBuCiH nanganaHagpl.
12) konpaHbICTafbl 3aHHaMaHbIH TananTapbiH eckepin, oHaarbl TopTinneH LWoTTapab! awy;
13) OnekTpoHAbIK aKLWaHbl LWbIFapy XaHe eTey;
14) ATTK-Hbl KocnaraHga, KapToukanapabl OyraTTay/ OyFaTTaH LWbiFapy;
15) mynbTMBantoTanbIK Kbl3MeT KepceTy;
16) wuHTepHeT Xenicinae caTbin any ywiH Kaptanapabl icke Kocy;
17) wHTepHeT-pecypcTa Tenemaep acafaH ke3ge webifbic OnepauusinapbiH kacay OoMblHWA NMMUTTEpPAI
Genriney;
18) Kpepwutti OHnanH any;
19) KaptaHbl nanganaHbin, KnueHTTiH aFbiMaarsl 6aHKTIK WoTTapbl 6oMbiHWa Onepauvsnapabl Kypridy yiiH
KorpkeTimainik 6epy. KnneHTTiH 6aHKTIK WOT 6oMbiHLLIA Tenem xacaybl.
20) KpegutTi eTey;
21) Kaspi.kz-Te arikpiHOanfaH kenemMae xoHe TapTinneH KnNneHTTiH cayanHamarnblk AepeKTepiH e3repTy;
22) JnekTpoHAbIK aKklaMeH TernemMaep xacay;
23) OnekTpoHAbIK akwaHbl eTey;
24) JnekTpoHAbIK TeNIeMAIK XXaHe aknapaTTblk DaHKTIK KbI3MeTTepre xaTaTblH e3re KblaMeTTep.
2. Kaspi.kz-te Tenempgep meH aygapbimgap 6orbiHwa KnueHTTiH HyckaynapbiH Kaspi Hyckayabl anfaH KyHHEH
keniHri Onepauusnblk KYHHEH KeLlikTipMen opblHOanabl, ofaH 3aHHaMaga oHe/Hemece LiapTTapda GenrineHreH
(Hyckay o3re MepsiMgepae opbliHAanybl Tuic GonaTbiH) xaFgamnap KocbinManabl. Kaspi Hyckay TYCKeH
Onepauuanblk KYyHHEH KeLUikTipMen oHbl opbliHaayAaH 6ac TapTagsl.
3. Kaspi.kz-te kbiameTTepai any ywiH KnueHT MbiHagan 6apnbiK TanantapAblH CakTanyblH:
1) KnwneHTTiH Kaspi.kz-Te KbiaMeTTepai any YLUiH TeEXHUKanbIK KypanblHbIH 60MnybIH;
2) KnneHtTiH Kaspi-re LLapT 60oibIHIWA KbI3MEeTTEpAi KepCeTy YLUiH KaXeTTi aknapaTtThl 6epyiH;
3) KnueHtTiH Tipkey/ AyteHTudumkaumanay/Carkectenaipy OOMbIHLLA 9peKeTTepPai XoHe KblI3MeTTep KepceTy
yuwin LWapTTa xaHe Epexenepae Ke3genreH KaxeTTi e3re apekeTTepai XacayblH;



4) Mobunbai KocbIMLaHbl nanganaHy yuwiH MobunbAi KocbiMWwaHbl nanganaHyfa MyMmKiHAIK 6epeTiH

onepauuanbiK Xyneci MEH MHTEePHeTKe KorkeTimainiri 6ap Mobunbai TenedoHbIHbIH, HeMece e3re KyparblHblH

BonybliH KamTamachI3 eTeai.
4. Kaspi.kz-Teri KbiaMmeTTepre KomxeTiMAinik keneci TacingepmeH:

1) KnuenTt CoalikecTeHaipy paciMiHEH eTkeHae;

2) KnwneHt Tipkey xaHe KocbiMmLuara kipy KoablH xaHe/Hemece Naponb Kypy pacimiHeH eTkeHae Gepineai;
5. Kaspi Kaspi.kz kbiameTTepiH XKeke kabuHeT apkbinbl kepceTtegi. LWapTTel (Epexxenep OHbIH, axblipamac Geniri
6onbin Tabbinaabl) XacackaH KnueHTTepre »xacackaH KyHi XKeke kabuHeT awbinagbl.
6. Kaspi.kz-te Tipkeny Hemece CalikecTeHgipy, coHpan-ak LlapTtTa, coHblH iwiHoe Epexenepae kesgenreH
TOPTINNEH XXaHe Xafgannapaa HakTbl KelaMeTTi kepceTyre Hyckay MeH kenicimai Kaspi-re 6epy KnneHtke Kaspi.kz
apKbinbl KbI3METTEp KepceTyre Herid 6onbin Tabbinagpl.
7. KnneHtTi AyteHTudukaumsanay KocbimMiiara Kipy KOAbIH xaHe/Hemece [Maponbai eHri3y xaHe/HemMece KNNEHTTIH
caycafblHblH, i3iH CkaHeprney/TypiH TaHy >aHe/Hemece bBuomeTpuanblk CanKecTeHaipy XoeHe/Hemece e3re
Kypangap, CoHblH iwiHae Kaspi-re KnueHTTi cenkecteHaipyre myMmkiHAiKk 6epeTiH KapTaHbiH, gepektemenepi
Hemece XXCH/WwapTTbiH HOMIpi XXeHe e3re CaNKeCTeHAIpriluTep apKbinbl Xyprisineai.
8. Tipkeny pacimiHeH oTkeH KnueHTTep, erep Kaspi.kz-TiH cypatysl 6GonbiHwa 6ip Hemece OGipHele
napameTtpnepai (Kaspi.kz aHbikTangpl), atan antkanga a) KoceiMiiara kipy koAbl xeHe/Hemece Naponb; 6) Tenem
KapTO4KacbIHbIH, HOMIPIH; B) KpeOuT LUAPTbIHbIH, HEOMIPIH; T) BaHKTIK KbI3MET KepCeTy LuapTbiHbIH, HOMIPIH (OaHKTik
WoT, 6aHKTiK canbiM, cepBuC-NakeT xaHe e3re wapTtTap); ) KnueHTTtiH TenedoH HeMipiH; €) Kaspi avikpiHOaFaH
e3re COWKeCTeHAIpriluTi eHrisreH »>kafgamga, KonaaHsbiCTarbl  KpeauTTep/oeno3nTtTep/Tpan3akuusnap/ottap
OoMbIHLLA KOCbIMLLIA aknapaTTbl XXoHe KocbiMLUIA aknapaTtThlk 6aHKTiK KbI3MeTTepai anyfa KyKbibl.
9. Kaspi KnueHTTepre onap »yprisareH Hyckaynap Typanbl xabapnamanapgpl, Kaspi-geH »oHe/HemMece OHbIH
CepikTtecTepiHeH apHaWbl ycbiHbICTapabl oHe LapTTbiH TananTapblHa cal e3re Ae aknapaTTbl, KyxaTTapabl
Kaspi.kz xyrieci apkbinbl XKeke kabnHeTke xongangbl.
10. Kaspi TexHukanblKk MyMKiHAOIK 6onfaH kesge Kaspi.kz nowta xyweciHoe KnueHTke anekTpoHAbIK nowTa
MeKeHXalblH >xacayra Kykbinbl. Knventti Kaspi.kz nowTtanbik >xymeciHOe TipKereH >karganga, SMnekTpoHAObIK
noLUTaHbIH MEKeHXalbl xacanagpbl XaHe «@» cumBoOnbiMeH GeniHreH eki 6benikteH Typaabl. MekeHxxangplH, con
xak Oeniri KnuenttiH XXCH xeHe/Hemece Knventti Kaspi.kz-Te aHbikTayra MyMmKiHOIK OepeTiH e3re
CoMKeCTeHipriluTeH Typagbl Aa, MekeHxamgblH OH >kaK beniri «kaspi.kz» gomeHgik ataybl 6onagpl. Kaspi.kz
nowTa XyMmeciHae aneKkTPOHAbIK MOoLWTaHbl KanbiNTacTblpy XoHe nanganany TopTibi TuicTi namganaHywbinbIk
KeniciMMeH arnkbiHganagbl.
OnekTpoHAbIK NowTaHbIH 6yn MekeHxalbl KnueHTTiH 6acka nowTa xxynenepiHae naganaHybiHa apHanmaraH,
artan antkaHga, KnveHT 6yn MekeHxalfa anekTpoHablKk xabapnamanap xibepe anmangbl Hemece backa
XyrenepaiH xabapnamanapblH OCbl MEKEHXaAa kabblnaan anvangsbi.
11. Kaspi.kz-Tteri KnneHTTiH JToruHi — KnneHTTiH TenedoH Hemipi.
12. Kaspi.kz-te Tipkenin, KnueHT KasakctaH PecnybnukacbiHblH 3aHHamMacbiHa KaWllibl KerMewWTiH KopfFaHy
9peKeTTEPiHIH aneMeHTTepiH KonaaHbin, Kaspi-re LLapTTel opbliHAaAy, COHbIH iwiHae KasakctaH PecnybnukacbiHaH
TbiCKapbl OonfaH kesfe, KNUEHTTIH Ternemaik XeHe e3re e HyckaynapblH OpblHAAy MakcaTTapbl ywWiH, Tipkey,
xabapnamanapgpl any, Kaspi-giH keHe/Hemece OHbIH CepikTecTepiHiH e3re Oe Kbl3MeT KepceTyi, apTrap
BoMbIHLLA KyKbIKTap MeH MiHAEeTTepAi icke acbipy YLWiH e3iHiH Aepbec, COHbIH iwiHae BromeTpukanblk epeKkTepiH
XVHayFa XeHe eHpaeyre, aoepbec OepekTepiH Oepyre, COHbIH ilWiHAEe TpaHclekapanblk 6epyre, OynTTbl XoHe
aepektepai eHpeydiH Gacka TexHonorvanapbliH KongaHyfFa, Aaynbl Xafgannapabl wewyre, TipkenreH kesge
anbiHFaH KnneHTTiH 6enHeciH (doTocypeTiH) Kaspi-giH nanganaHybsiHa 3 kenicimiH 6epepi, coHgan-ak Kaspi-giH
Maminenep, Tenem HyckayrnapblH XxaHe 6acka HyckaynapAbl Xacay YLiH XXaHe opblHAAy YLiH KaXXeTTi aknapaTThbl
cypaTyblHa XeHe MeMIeKeTTiK AepekTep 6asackiHaH anybiHa kenicimiH 6epegi.
13. Mobunbai KocbiMILIaAa YCbIHbINATbIH KblaMeTTep Mobunbai KoCbIMILAHbIH TEXHUKaNbIK MYMKIHOIKTEPiHE cal
anKblHOAnfFaH.
14. KnueHt MoOwunbai KocbiMIWaHbl NanganaHfaH kesge KnuneHTke KbiameTTep kepceTy GapbicbiHga Mobunbai
KoCbIMLLAZa KepceTinreH Hyckamanapabl opblHAayFa MiHOETTI.
15. Mobunbgi KocbiMLLa apKbibl KbI3MeTTepaiH kepceTiny yuwiH KnueHTTiH, App Store, App Gallery, Google Play-
Aa Mobunbeai kocbiMLwaHbl XykTeyi, Mobunbai KoCcbIMLLAHbI OPHaTYbI KaXeT.
16. MoOunbai KocbIMWwaHbl nanganaHbin  KkepceTineTiH 3nekTpoHAblk 6aHkTik  KbiameTTep  Android/IOS
onepauusanelk xymeci 6ap kypbinfbinapabl (Tenedonaapabl) navganaHatblH keHe Mobunbai KocbiMLIaHbI
opHaTkaH KnueHTTepre kepceTineai.
17. KnueHt Mobunbai KocbiMwaHbl ©3i opHatagbl. Erep MobGunbai kocbiMwa KnuneHTTiH  Mobunbai
TenedoHbIMEH/KYPLINFLICBIHMEH CcalikecnenTiH ©Oonca, Kaspi KnueHTke KbiameT kepceTy MyMKiH ©GonmaraH
Xaraanaa kayankepLuinik aTkapmanasbi.
18. Mobunbgi KocbiMLaHbl NanganaHa otbipbin, KnueHT https://kaspi.kz/Terms mekeHxaribl 6onbiHWaA NHTEpHET
XeniciHge opHanacTbipbiiFaH Mobunbaik  KOCbIMLLAHbIH, - KYNUAMbINbLIK  koHe gepbec [fgepektepai  eHaey
cadcaTbiMEH TaHbICKaHbIH XX8He OHbIH LapTTapbiMeH KeniceTiHiH pacTangbl.
19. MoOwunbgi KocbiMLIaHbIH XXYMbICbIH MoOMbA KOCbiMIWaaa KaMTbifFaH HyCKayrbliKkTapFa can askTay Kaxer.
20. Mobunbai kocbiMwaga AcTaHa KanacbiHblH yakpiTbiMeH cafaT 23.00-geH 23.59-fa geniHri kesenge kapbi3
pecimaereH kesge, kerneci KyHTidbenik kyH KnueHTTiH Hecue anyra eTiHilWi TyCKeH XoHe 06aHK Kapbi3bl LlapThbl
XacanfaH kyH 6onbin caHanagbl. Mobunbai kockiMwaaa 31 xxentokcaHaa AcTaHa KanacblHbIH yakbITbIMEH cafFaT
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23.00-geH 23.59-fa geniHri keseHae Kapbl3 pecimaereH kesne, keneci Onepaunansik KyH KnueHTTiH Hecne anyra
OTiHILLI TYCKEeH XoHe BaHK KapbI3bl LIapThl XacanfaH KyH 6onbin caHanagbl.

21.

Kaspi.kz-Ti nanpganaHyfa KonbinaTtbiH LWEeKTeynep:

MbiHa xaFgannapaa:

22.

23.

1) kbI3MeTTi ewipy Typanbl KnueHTTiH eTiHiwi 6onfaHga (Kaspi.kz-te kbiameT kepceTy KnueHTTiH ewipy
Typanbl xa3balla eTiHiLiH anFfaHHaH KeriH 7 (3KeTi) XXyMbIC KyYHi 6TKEH COH, TOKTaTblnagpl);
2) Kaspi.kz-Te TexHuKanbIK XyMbICTap Xypri3inreHae;
3) onapfa CaMKeC Kbl3MeTTepai kepceTy ToKTaTbliaTblH HEMece ToKTaTbina TypaTbiH KnuMeHTneH >xacanfaH
WwapTTapblH TananTapbl e3repreHae;
4) KnuneHTke KbIBMETTep KepceTyai ToKTaTkaHFa AewiH KyHTi3benik 1 KyH OypblH OHbIMEH >xacanfaH LapTThbl
opblHAayaaH bGipxakTel TopTinneH 6ac TapTaTbiHbI Typansl xabapnaraHaa,
5) Epexenepae ke3nenreH eare xargannapaa Kaspi.kz-te kelameTTepai kepceTy ToKTaTbina Typansl Hemece
TOoKTaTblnaabl.
Kaspi.kz-teri nanganaHywbinbIK KOHTEHT
22.1. AHbIKTamanap:
1) Mpodunbaeri 6eriHe — 6yn KnueHTtTi Kaspi.kz-te rpacdukanblk Typae Kernulifnikke kepceTtyre
apHanfaH 6eriHe Hemece cypeT;
2) KoHTeHT — Oyn catbin anbliHFaH Tayapnap/kplameTtep, Kaspi.kz-Teri knmeHTTiK Taxipnbe Typanbl
KnueHTTiH, nikipnepi, KnneHt Yatka, coHpan-ak Kaspi.kz-te Onepauusi xyprisareH kesge xibepeTiH
xabapnamanap.
3) JNanbIkcbl3 kKOHTEHT — Oyn Kaspi.kz-TiH xaHe (Hemece) KasakctaH Pecnybnukacbl 3aHHaMachblHbIH,
TananTapblH 6y3aTbiH [Mpodunbaeri 6enHe, KOHTEHT.
22.2. Kaspi.kz-Te opHanacTtbipbinaTbiH KoHTeHTKe, Mpodmnbaeri 6eHere KonbinaTbiH TananTap:
MbiHanapgbl:
1) KasakctaH PecnybnukacbiHblH 3aHHaMmacblH By3yra akeneTiH Hemece OHbl By3aTbiH;
2) TynfanapgblH kasbawa kenicimi 6onmaraHga ywiHwi TynFanap Typanel gepbec gepekrtepai keHe
e3re e Kynus aknaparTbl XXapusi eTeTiH;
3) yuwiHwi TynFanapabiy 6eriHenepi 6ap;
4) kayin-katepai KaMTUTbIH, 30pIblK-30MObINbIKTbI, KATbIFr€34iKTI HAaCUXaTTanThiH;
5) TeriHe, aneyMeTTiK, NlayasbiMablK XXeHe MYINIKTIK XafgalnblHa, XblHbICbIHA, HOCiNiHe, YNTbIHA, TiniHe,
JiHre ke3kapacblHa, HaHbIMblHA, TYPFbIIbIKTEI XepiHe GalnaHbICTbl HEMeCe Ke3 KenreH eare xargan
OonbIHLLIA Ke3 KenreH TypAe Kopray Hemece kemciTywinik 6ap;
6) nopHorpaduAnblK, IpOTUKaNbIK cMnaTTafbl, COHbIH iLiHAE XanaHall HemMece XapTbinan anaHaw
OeHeHi, apoTuKkanblk Tayaprapabl xaHe T. 0.;
7) ywiHwi TynfanapablH Ce3depiHeH anbliHFaH Nikip, XXapusnaHbiMaapablH, NpoOMO-MaTtepvangapabiH,
»XapHaMmaHblH, 6aFa cascaTbiHbIH HEri3iHAe XacarnfaH >XYMbIC/KbIBMET KepceTy Typaribl KOpbITbIHAbINAP
CUSIKTbI XXEKe KINMEHTTIK Taxipubere HerisgenvereH;
8) marbliHacbl3 xabapnamanapgbl (dnyg), kamtanaHaTblH ce3depdi, cnamibl, HOpPMaTMBTIK emec
nekcukaHol (BblnanbIT, Typnambl, Gewogen cesgep, €63 oOpamaapbl MeH TipKecTep) KaMTWTbIH
KoHTeHTTi, MNpodunbaeri 6enHeHi xaHe (Hemece) esre aknapaTTbl OPHaNacTbIpyFa TbiibIM canbiHagbl.
22.3. JlambiKCbI3 KOHTEHT aHblkTanFaH ke3ge Kaspi lManganaHywbira xabapnamanm OHbl XKacblpyFa, >KOHFa,
coHpan-ak [ManpganaHywbiHbiH KoHTeHTTi, lMpodwmnbaeri GenHeciH opHanacTbipy MYMKiHAirNH OyFatTayra
KYKbIMbl.
22.4. KnueHtTiH [Mpodunbaeri ©enHeHi opHanacTbipybl OHbl Kaspi.kz-Te Kbi3MeT KepceTeTiH YLiHLi
TynFanapabiH cepBucTepiHae nanganaHyra 6epreH kenicimi 6onbin Tabbinagpl.
YaT
23.1. Yar — Mobunbgi KocbiMIWaAa SNEeKTPoHAbIK xabapnamanapmeH (COHbIH, iWiHAe AblObICTbIK
xabapnamanapmeH) anvacy apkblfibl KOPCETINETIH aknapaTTbiK 6aHKTIK KbI3MET.
23.2. Yat kpismeTi Knunent Kaspi.kz-te CankectengipyoeH >xaHe AyTeHTudmkaumsagaH ©TKEHHEH KeuiH
KepceTinegi.
23.3. YartTarbl aknapatTbl caktay mep3iMiH Kaspi ©3 kanaybl 60MbIHLWIA arkbiHAaRabI.

4-Tapay. OMUSAH
1. Wapt OGoMbiHwa Kbi3ameTrTepai any ywiH KnueHT MblHa TanantapAablH 6apnbifblHblH CcaKTanyblH
KaMTamachbI3 eTeqi:

1) KnueHTTiH Kaspi.kz-TiH KbI3MeTTepiH anyra >xaHe OMUsSHFa KOrKeTiMAiNiriH KaMTaMacbhl3 eTyre TexHuKanblK
Kypanbl 6ap;

2) LapT 6onbiHWa KbI3MeTTepAi kepceTy ywiH KnueHt Kaspi-re aknapatTbl 0epai )xaHe KaxeTTi ic-opekeTTepai
Xacafpl;

3) KnneHt CoarikecTteHgipy/Tipkey/AyTeHTudmkaums OoMbIHILIA Kbi3MeTTepai kepceTyre xoHe YKeke kabuHeTke
KOSDKETIMAINIKTI anyra KaxXeTTi apekeTTepai xacagp!.

OMusiHFa 6aHKTIK KbI3MeT KepceTyre MbiHanap Kipeai:

1) WoTTtap 6ombiHWwa xyprisinreH Onepaunsanap Typanbl aknapaTTbl any;

2) afbimparbl 6anaHc xeHe KnueHTke KOMmKeTiMAi aklWaHbliH Xannbl comachl, KomkeTiMai kanablk Typanbl
aknapart (Lot 6ombiHwa Y3iHAi kewipmenep) any;



3) OnekTpoHAbIK Ternem KblaMeTTepiH opbiHAay;
4) AknapatTblk 6aHKTIK KbI3MeTTepAi opbliHAAY;
5) ATTK, OnektpoHapblk akwa catbin any, ATTK 6anaHcbiH/KomkeTiMai kanablkTbl ecenke any xaHe ATTK-re
XoHe Tenem kapToyvkacbiHa 6avnaHblcTel Onepaunanap XeHiHaeri aknapaTTbl ecenke any;
6) Kaspi-aiH, COHbIH iWiHAe aganablk 6afgaprnaMachiHbiH, ascbliHAa YCbIHATLIH ©3re TeneMaik emMmec KblameTTepi
XeHiHae aknapart any.
3. OMuaAHAabL:
1) Kaspi-ge arbimaarbl XXeHe/HeMece XuHak LWoTbl 6bap/6onFaH (KnneHTtTep),
2) KnuneHTTep onappblH nangacbiHa 6aHKTiK onepaumsinap XyprisreH xxoHe Kaspi-ae onap 6onbiHwa G6annaHbic
aknapatbl 6ap,
3) Epexenepre xoHe LapTtka cevikec Kaspi.kz-te ConkecteHaipyaoeH xoHe/Hemece TipkeyaoeH OTKEH XKeke
Tynfanap nanganaHagbl.
4. OMuaH KnueHTTiH BaHkTiK WwoTbl emec. OMusaH KnueHTke nHTEpHeT xenici apkbinbl xeTkiywinepaid (CCK)
KbI3METTEpiHiH aKbICblH Teney MakcaTbiHAa, coHaan-ak Epexenepae ke3genreH anekTpoHAbIK 6aHKTIK KelaMeTTepai
KepceTy VYLUiH awbinagbl.
5. OMusHHaH xeTkisywinepain (CCK) kbiameTTepiHiH, akbicbiH Teney Cantta opHanacTtbipbinFaH «Kaspi Bank» AK
angblH ana TemneHreH TeneMm KapTO4KacblH LblFapy, TapaTy >XoHEe OfaH KbI3MET KOepCETYy epexenepiHe Calkec
XKYPri3inyi MyMKiH.
6. OMUsH Keneci TacingepMeH:
1) KnuenTTiH Kaspi-ge awbinFaH XUHaK xaHe/Hemece arbimaarbl wWwoTTapblHaH Kaspi.kz-te akwa aygapy
apKbINbl KONMa-Kon akwachl3 TONIEMMEH;
2) 3-wi TynfanapgplH TancbipMacbIMEH akLlaHbl ECENKE a3y apKblfibl KONMa-Kom aKlwachi3 TONIEMMEH;
3) backa ekiHWi peHrenperi 6aHkTep wbiFapraH «Visa», «MasterCard» xanblkapanblk Tenem XYMeCiHiH
KapTouykanapblHaH Kaspi.kz-Te akwa aygapy apkbinibl KorMa-kon akwacbld ternemmeH ATTK >xaHe/Hemece
OneKTPOoHAbIK aKLa caTbin any apkpifbl TONbIKTbIPbINaab!.
7. KnueHtTe GipHewe ATTK 6ap 6onbin, on Onepauusanapapl XyprisreH xarganga, Kaspi ATTK-meH kepceTineTiH
BaHKTIK Tenem KbI3METTEpiH LbIFapbiy Ke3ekTiniri TopTibiMeH kepceTeai (OipiHWI ke3ekTe HeFypnbiM OypbiH
WweiFapbinfFaH kyHi 6ap ATTK nanganadbinagbt).
8. OMusHFa KkbidameTTep kepceTinreH kesge ATTK-Hbl xaHe/Hemece JNeKTPOHAbIK aklwaHbl KaTe caTbin anfad
xarganga, Knuent Kaspi-re akwaHbl KnueHTTiH Kaspi-ge awbinfaH afbiMafbl LWOTbIHA aydapy Typarnbl eTiHiw
6ingipeai He 6onmaca Kaspi.kz-Teri akwara dunik eTy eapeKkeTTepiH xacangpl.
9. KnueHtke ATTK xaHe/Hemece OnekTpoHAbIK akwa apKbinbl KorkeTimai akwa Kaspi-giH kaccacbiHga Konma-Kon
akwa TypiHge anbiHoanabl.
10. KnueHt Kaspi.kz-Te CoeikecteHaipyaeH/TipkeyaeH eTKeHHEH KeliH OMUSHFa KormkeTiMAinik anagp!.
11. ©SMuUAH apkbinbl KepceTineTiH BaHKTik KplameTTep Kaspi-meH OaHKTiK KbiI3MeT kepceTy LwapTTapbiH, 6aHk
canbiMbl LWapTTapbiH, 6aHK Kapbi3bl LAPTTapbiH, TONEM KapTacbiH LWbFApy LWapTTapblH X8He T.C.C. XacackaH
xoHe/Hemece Kaspi.kz-te CankecteHgipyaeH/TipkeyaeH ©TKeH Xeke TynfFanapfa kepceTineai.

5-Tapay. MeMnekeTTiK KblI3meTTepre KormkeTimainik 6epy Tanantapsbl

1. Kaspi Mobunbai KocbiMLIa apKbifbl MEMIIEKETTIK KbldaMeTTepre kKorkeTiMainik 6epeni. Mobunbai KkocbiMwaga
KornkeTiMAi KbiameTTepaiH Tis0eci ankbiHganagb!.

2. MewmnekeTTik KbI3MeTTepAi TWIiCTi yakKineTTi opraHgap 3aHHamaga OGenrineHreH TopTinneH kepcetedi. Kaspi
KnveHTke Mobunbai KocbiMlIa apKbifbl, COHbIH iWiHAE SNEeKTPOHObIK YKIMET LNH3i, pykcaTTap MeH
xabapnamanapgblH MeMnekeTTiK aknapaTtTblk >XYWeci apkblibl TUICTIi MeMnekeTTik KbiameTTepre, COVID-19
aypyblHbIH, XX8He/HeMece e3re ge TypriepiHiH, 6ap-KofblHa XKYpPri3inreH TecTineyaiH HOTUXENepiH XuHayabl XoHe
eHaeydi kysere acblpatbiH KasakctaH Pecnybnukacbl [eHcaynblk cakTtay MWHUCTPIIriHIH aknapaTTblK XKyWeci
(6ypaH api — KP OCM AX (Ashyq) apkbinbl KnueHTTiH Toyeken penTtuHri (OyaaH api - Meptebe) Typanbl aknapat
anyra KorpkeTimainik 6epy yLWiH aknapaTtTblK XXoHEe TEXHWKamnblK e3apa 9peKeT eTefi XXeHe onapAblH KepceTinyi
XOHe yoKineTTi opraHaapAblH dpeKeTi YLLUiH XayankepLuinik aTkapmangbl.

3. MemnekeTTik KbI3mMeT anfaH ke3ge KnueHt KasakctanH PecnyOnukacbiHblH 3aHHamacblH Gaclubifibikka anyfa
Tuic. Kaspi-giH 6epeTiH KeHeci yakineTTi opraHgapablH KEHECI HEMece HOPMAaTUBTIK KyKbIKTbIK akTinepaiH pecmu
TYCiHOIPMECi eMec XaHe aHblKTaManblk cunatka ne. HakTel cyObekTinepre kaTbiCTbl HEMECE HaKTbl XXaFdanra Kkapan
HOPMAaTUBTIK KYKbIKTbIK akTinepai TycCiHZipy KakeT OonfaH ke3ge nanpanaHywbl TUICTI yoKINeTTiK opraHpapra
xabapnaca anagpl. byn peTTe 3aHHamara can MyHAawm TyciHaipmenepaiH MiHOETTi 3aHabl KLU XKOK XoHe YCbIHbIC
peTiHae Xypeai.



6-Tapay. «Kenik KypanblHblH COWKECTeHAipy HeMmipi  OoMblHWA  Kenik
KypangapblHbIH, XeKkenereH TypnepiH MeMrekeTTiK TipKey, ecernke any XaHe
ecenTeH LWbIfapy, COHOanW-ak Kenik KypangapblH Tipkey Typanbl Kyasik >XoHe
MeMnekeTTiK Tipkey HeMmipi 6enrinepiH 6epy» mMemnekeTTik KblameTiHe (ByaaH opi
— KK-Hbl KanTa pecimaey Kbl3MeTi) aneKTpoHAbIK Typae KormKeTiMAainik 6epinrex

Ke3noe 3J'IeKTpOHL|,bIK KbISBMET KOpPCETY €pPeKLUENIKTEPL.
1. KK-Hbl kanTa peciMaey KbI3METi caTylublHbIH caTbin anylwbifa kKenik KypanbiH (bygaH api — KK) umenikteH
WhbIfapyblHa ©OalnaHbICTbl aTasnFaH TynFanapablH eTiHIMAEpiHiH, HeridiHge caTtywbliHblH KK-Hbl MeMnekeTTik
€CenTeH LblFapyblH, OHbIMEH Oip Me3ringe caTtbin anywbiHbIH KK-Hbl MEMNEKETTIK ecenke KObIH Bingipeai xxeHe
OHbI iWKi icTep opraHAapbiHbIH aymakTblk Genimwenepi (byoaH api — KbiameT Gepylli) 3aHHamaga kesgenreH
TopTinneH kepcetedi. KbiameT GepyluiHiH apekeTTepi yuWiH, CoHblH iwiHae KK-Hbl kanTa peciMaey Kbl3METIH
kepceTyaeH 6ac TapTkaHbl, coHaaw-ak ke3 kenreH ceben ©OoubiHWa KK-Hbl Kanta pecimaey Kbl3METiHiH,
KorpkeTimciaairi ywin Kaspi xayankepLuinik atkapmanabi.
2. Kaspi Mobunbgi kocbiMwia apkpinbl KK-Hbl caTyllbl MeH caTbin anylbiHbiH TUICTI eTiHiMaepai 6epyiHe xaHe
KbiameT Gepywi kepceteTiH KK-Hbl kKamTa pecimgey Kbl3METiH 9neKTpOHAbIK Typae anyra MyMKiHAOiK Gepegi,
coHpawn-ak KK-Hbl kanTa pecimaey KbI3MeTiHIH akblCbliH Teneyre, cofaH katbicTbl KK-Hbl KanTa pecimgey Kbl3ameTi
KepcCeTiNneTiH Kenik KypanbiH caTyllbl MEH caTbiM anylbiHblH, apacbiHaa ecen ambipbiCyabl KaMTaMachl3 eTyre
GannaHbICTbl ONeKTpoHAbIK BaHKTIK KbI3MET KepceTesi.
3. Ecen anblpbicygbl kamMTamacbl3 €Ty YWiH caTywbl MeH caTbin anywbl Kaspi Gold Tenem kapTtacbiHbiH
ycTaywbicbl 6onybl kepek. CaTbin anywbl MEH CcaTylWblHblH, apacbiH4afbl ecen amblpbiCy Keneci ToapTinneH
KaMTamachbI3 eTineni:
1) catywbl Mobunbai kocbiMwagafrbl Hyckaynbikka can KK-Hbl ecenTeH LWbifapyFa eTiHiM Oepegi, catbin
anywblHbIH gepekTepiH, KK-Hbl )xaHe OHbIH, KyHbIH (ByaaH api — Mamine comacsl) kepceTeai;
2) KK-Hbl ©3iHiH aTbliHa pecimaey MyMKiHAIr Typanbsl xabap anfaH catbin anylbl OHAA KepceTinreH Mep3iMHeH
kewiktipmen Mobunbai kocbiMwaga Kaspi Gold Tenem kapTtacbl apkbinbl caTywbifa Mamine comachl
MerepiHge akwa aygapyra Hyckay (byaaH api — Hyckay) 6epegi.
CaTtbIn anyuwbl HycKay 6epy apKbiibl:
- Kbiametr Gepywi catbin anywbiHblH, atblHa KK-Hbl MemnekeTTik TipkereH KyHHEH KeRiHri KyHHeH
KewikTipmen Kaspi-re Mamine comacblH caTylblHbIH OaHKTiK LWOTbIHA (OFAH KOMMKETIMAINIK caTyLbIHbIH
Kaspi Gold Tenem kapTacbl apKbifibl XXy3ere acbipbifiagbl) aygapyra yakineTTik 6epefi;
- Hyckay GepinreH kyHHeH G6actan Mawmine comacbl MeriepiHAeri akwaHblH, caTbin anyLbiHbIH, WOTbIHAH
ecenTeH LWblFapbinaTblHbIMEH XoHe Kaspi-geri TUICTi ecenke any LWOTbIHAA Cbhliakbl ecenTeycis
caKkTanaTtblHbIMEH Kenicea;;
3) Kaspi KbiameTt GepyLuiHiH caTbin anywbiHbiH atbiHa KK-Hbl MeMNEeKeTTiK TipkereHi Typanbl xabaprnamaHbl
arfaH KyYHHeH KeniHri KyHHeH Kelliktipmen Mamine comachlH caTyLlblFa ayaapagbl.
4. CaTtbIin anywsl Hemece caTtywwbl Mobunbai KocbiMLaaa maMineneH 6ac TapTy apekeTTepiH XacafaHaa Hemece
caTbin anywsbl 6enrineHreH mMepsiM eTkeHre gewiH (3-TapmakTbiH, 2-TapMakwacskl) Hyckay 6epmereH xarganaa,
GepinreH oTiHiMaepaiH Kywi >koubinbin, KpiameT 6Gepywire 6epinmengi, KK-Hbl KanWTa Tipkey Kbl3MeTi
kepceTinmengi. Catbin anywsl KK-Hbl MeMREKeTTiK Tipkey YLiH anbiM MeH MeMnekeTTik Daxxabl TenereHre gewniH,
caTywbl MeH caTtbin anywbl KK-Hbl ecenteH wiirapy/ KK-Hbl ecenke Ko Typanbl 6TiHIMAEPIH Kepi kKanTapbin anyra
KYKbISbl.
5. MbIHa xargannapga:
1) catbin anywsbl 63i Mamine comacblH canfaH KyHHEH KEeRiHri €Ki XXYMbIC KyHi (CeHOi >yMbiC KyHi 6onbin
caHanagbl) iwiHae Mobunbai kocbiMwaaa KK-Hel ecenke Ko YLWIiH apekeTTepai opblHAaMaraHaa;
2) caTywbl HeMece caTbin anywbl Mobunbai KocbiMwaaa MamineHi pecimaeyaeH 6ac TapTkaHga (eTiHiMAI kepi
KanWTapbIin anfaHaa);
3) KbismeT OGepywi KK-Hbl kamta pecivmgey KbidameTiHeH ©Gac TapTkaH kargampga, Kaspi  mepsim
asikTanfaH/kargan OpblH anfFaH KyHHEH KeWiHr KyHHeH KewikTipmen caTtbin anywbifa Kaspi-giH TuicTi ecenke
any woTtblHAa cakranatblH Mamine coMmacbklH kantapagb!.

7-Tapay. KOCbIMLlJa KapTaHbl Wbifapy

1. TwicTi wapTt 6orbiHwa Kaspi Gold kapTacbiH ycTaywbl 6onbin TabbimaTteiH KnveHT Mobunbgi kocbiMwaga
KocbiMla kapTaHbl WbiFapyra eTiHimai pecimageyre (Mobunbgi KocbiMIIaZa TeXHMKANbIK MYMKIHOIK XQHe TUICTi
dyHKUMA GonFaH ke3fe) Kykbinbl. KocbiMwa kapTaHbl ycTaywbiFa 6ip KocbiMwa kapTagaH apTblk kapat
Wwhirapbinmanabl. KocbiMiwia kapTa ¥cTaylbiHbIH aTbiHa LiblFapbiniFaH kabbinvaraH KocbiMwa kapTta 6GonfaH
kesge pan con KocbiMwa KapTaHbl yCTayllbifa, COHbIH iwiHAe 6acka KnueHTTiH >aHa KockiMwia kapTa
WbiFapyblHa xon 6epinmenai.

2. KocbkiMLla kapTaHbl WhiFapy yuwiH KnveHT Kaspi cypatkaH KocbiMLla KapTaHbl YCTayLUbIHbIH AEPEKTEPIH, COHbIH,
iwinae KocbiMLla KapTaHbl yCTayllbl KON XeTkide anaTtbiH TenedoHHbIH HeMIpiH (KNueHTTiH, aFbiMaafbl TenedoH
HeMipiMeH calKec kenmeyre Tuic) kepceTteai, KocbiMwa kapTaHbl yCTaylbiHbIH TenedoH HeMipiH pacTan,
Mobunbai KocbiMIagarbl e3re Hyckaynapabl OpbiHOAaNabI.



3. KnneHT KocbiMLia kapTaHbl yCcTaylblHbIH TenedoH HeMmipiH (COHbIH iwiHae kaxeT 6onfFaH xafjanaa — 6ypbiH
pacTtanfaH TenedoH HeMmipiH e3repTy) Kaspi-aiH KocbiMLlla kapTaHbl yCTayllblHbIH TenedoH HeMmipiHe xibepreH
koablH Mobunbi KocbIMLLaFa eHridy apKbifbl pacTanibl.

4. KocbIMLUa KapTaHbl YCTayLUbIHbIH TeNedOoH HeMmipiH pacTan oTbipbin, KnneHT KockiMLLa KapTaHbl LWbliFapFaHHaH
keniH Kaspi.kz-Te xeke Tipkey MmyMkiHgiri 6epineTiHimeH xoHe KnueHT pactaraH KocbiMila kapTaHbl YCTayLUbIHbIH,
TenedoH HeMmipi GonbiHWA cepBUCTEP MEH KbidameTTepre korkeTtiMainiri wekreyni >Keke KabuHETTIH
alwblnaTbIiHbIMEH Kericeni.

5. Xeke kabuHeTTe KocbiMlia kapTa LWbifapy YwiH awbiiFad LWoTka, coHblH iwiHae KocbiMlia kapTa apKbinbl
Onepauusanap >xyprisyre (KocbiMwa KapTaHbl LWbifapy TanantapblH KaMmTutblH LapTka canm aikpiHOanaTtbiH
LLUEeKTeyrnep, COoHbIH iWiHae KnueHT OenrinereH wekteynep eckepinin), LLUoT 6oMbiHLWA, COHBbIH, ilWiHAE XKYpPri3inreH
Onepauusanap Typansbl aknapaTtka, KocbiMwia KapTaHbl nanganaHy apkbiiibl BOHYC XUHaKTayFa XXaHe XXMHaKTanfaH
BOHYCThI )XymcayFa KormkeTiMmainik 6epineai.

6. Kaspi.kz kpIameTTepi MeH cepBucTepiHe KorkeTiMainik onapapiH XXeke kabuHeTTe GonyblIMEH aHblKTanagbl,
ofaH KocbiMwa kapTaHbl yCTaywbiHbiH TenedoH Hemipi GowmbliHWwa kipyre 6onagbl. Kaspi KocbiMwa kapTta
yCcTaywhblfa xoHe/Hemece KnveHTke Mobunbai KocbiMLla apkKbifbl KOMMKETIMAI Kbl3MeTTepai, CepBUCTep MeH
dyHKunanapabl 3 beTiHWwe e3repTyre KyKbifbl.

7. Epexenepge 6enrineHreH AyteHTudumkaumanay, Cevikectengipy TopTibi KocbiMla kapTaHbl yCTaylliblHbIH
TenedoH HeMipi bonbiHwa Xeke kabuHeTke KOrmKeTiMAinikTi anFaH/6epreH ke3ae kaHe/Hemece XKeke kabuHeTTe
Onepauusanap xyprisreH keaae KocbiMiua kapTaHbl ycTayLUblFa KaTbICTbl KONAaHbiNaabl.

8-tapay. Mobunbai kocbimwa apkbiibl KP [ICM AXK-pgaH (Ashyq) MapTtebe any
TopTibi

1. KP OCM AX-paH (Ashyq) anbiHfaH KnueHTTiH MapTtebeci Typansl aknapaT KnueHT Kiprici keneTiH mekemere
opHatbinFaH QR-koaThl KnueHTTiH ckaHepneyi apkbinbl Kipydi TipkereH kesge (byaaH api — Kipyai Tipkey) Hemece
Mobunbai KocbiMLaHbIH THicTi 6enimiHae MapTebe 6epy yHKUMACHIH KOnaaHy apkbinbl 6epineai.

2. Meptebe KP OCM AX-gaH (Ashyq) Typni Tycti dopmatTa 6epineai: xacoin meptebe kenywige aypyabiH 6ap-
XKOFbIHa XyprisinreH TecTiHiH Tepic ekeHiH Bingipeai; kek mapTebe - aypydblH 6ap-XofblHa XyprisinreH TeCTiHiH
HOTMXeNepi oK ekeHiH Gingipeai, KnueHT aybiprangapmeH GannaHbicTa 6onfFaHgapdblH KaTapblHAA KOK gen
caHanagbl; capbl maptebe - KnueHTTiH gepektep 6asacbiHoa ayblpraHgapmeH GavinaHbicta ©GonFaHgapablH
KaTapblHAa TipkenreHiH Gingipefi; kbi3bln MapTebe — KnueHTTiH TecTiney HaTwkenepi GomMbiHWA aypyablH OH
HoTMXXeciMeH aepekTep 6asacbiHaa TipkenreHiH Gingipeai.

3. Knuent Kipyai Tipken oTbipbin, KnueHTke «Kbi3blii» Hemece «capbl» MapTebe OepinreH >xargavga, Kipyai
TipKEreH MekeMeHiH TUICTi MEMNEKETTIK opraHfa e3iHiH KenreHi Typansl xabapnayra e3iHiH, keniciMmiH 6epegi.

4. KP OCM AX-gaH (Ashyq) Mobunbai kocbiMwa apkbiibl anbiHFaH Maptebe Typanbl aknapat Mobunbgi
KOCbIMLLUAHbIH, 9KpaHblHa LWbiFapblnagbl xxaHe Kaspi-ge cakranvangbl.

5. Mobunbgi kocbiMwaga Kipyai Tipkey ywiH KaxeTTi apekeTTepdi opblHAam oTbipbin, KnueHT KasakcTtaH
PecnybnukacblHbIH «Xanblk OeHCaynblfbl XeHe AeHcaynblK CakTay >KyMeci Typarnbl» KOAEKCiHiH 273-6abbiHa
CoMKeC MeauuuHa XYMbICKEPIHIH KYMUACBLIH KypauTblH ManiMeTTepai XuHayfFa, eHaeyre, KON >XeTKi3yre >oHe
Oepyre kenicimiH 6epegai.

O-tapay. «LlMdpnblk KyxaTttap» CepBUCIH KongaHa oOTbIpbiN, 3MNEKTPOHAObIK

Ky>XaTTapabl nanganaHy

1. Umndpnblk KyXaT — MEMIEKETTIK, OaHKTIK KbI3MeTTepai )oHe e3re Ae KblaMeTTepai aNeKTpoHAbIK HbicaHaa any
YLWIiH KaxeTTi, COHOaNn-aK >Xeke XoHe 3aHAbl TyNnfanapMeH e3apa iC-KUMbIN Kacay KesiHae uudpnblK KyxaTTap
CEPBUCIMEH KanbINTacTbIpbINaTblH 3NIEKTPOHAbIK KyXKaT.

2. «Uudppnbik kyxattap» cepBuciHe korkeTtiMmainik KnveHTke ysnbl 6annaHbiCTblH abOHEHTTIK KYPbIMFbICHIH
navganadein, MoOunbai KocbiMWa apKbifibl 3MEKTPOHAbLIK MiliMAeri KyxaTTapAbl Kepy »oHe nanganany
MYMKIiHAIrH yCblHaabl.

3. KyxaTtrap Mobunbai KocbiMWaga KIMEHTTIH CypaTyblHbIH HEridiHOe XoHe KewiHHeH Kaspi-giH mMemnekeTTik
opraHgap MeH yWbiMAapAblH aknapaTtTblK XXyWenepiHeH WHTerpauusnay apkbliibl ManiMeTTep anybl HeridiHae
»Kacakranagpl.

4. «Undpnbik KykatTap» cepsuci Mobunbgi asamattap 6asacbiHga (MAB) ysinbl 6avnaHbICTbiH, abOHEHTTIK
KYPbINFbICBIHBIH HOMIpi TipkenreH ke3ge MoOunbai KocbiMwaza aBTopusaumsifaH eTkeH KrnveHTTep yuliH
korpkeTtimai. MAB-Ta ysanbl 6annaHbiCTbiH, aBOHEHTTIK KypbINFbIChIHbIH, HOMIpi GonmaraH >xarganga, KnvenTke
Mobunbai KocbiMLaHbl NaganaHa oTbipbin, MAB-Ta e3iHiH yanbl G6annaHbICTblH abOHEHTTIK KYPbITFbICLIHbIH
HeMIipiHTipkey MyMKiHAir 6epinegi.

5. KnuneHTke KormkeTiMmai umdpnblk KyxaTTapabliH, Tisdeci Mobunbai kocbiMwana kepceTineai.

6. KnneHTTiH uUMpnbIK KyXaTka Xeden KON >KeTKi3yiH KkamMTamacbl3 eTy YLWiH OHblH Kewipmeci Mobunbai
KocbiMwaaarbl Keke kabuHeTTe caktanagbl. Kyxat easrepreH xarganga, KnmeHt «Lmdpnblik Kyxattap»
CepBUCIHE Kipy YLUIH XaHa cypaTy Xibepyi kepek.

7. YwiHwi Tynfanapra «Uudpnblk  KyKaTtTap»  cepBUCIHOE KanbINTacTbipbififaH LWAPMbIK  KyxXaTTapra
KornkeTimainik KnueHTTiH, kenicimimeH 6epinep,.



8. KnwneHT Umndpnbik KykaTtTapabl Lindpnblk KykatTapabl KabbinganTbliH YWiHWI TynFanapabii, Kaspi-giH, KnneHt
Typanbl AepekTepai CarKkecTeHaipyi aHe/HeMece XaHapTybl (63eKTeHAipyi) MakcaTbiHAa, COHbIH ilWiHAEe Kbi3MeT
KepceTkeHae, COHbIH iwiHae Kaspi.kz mobunbai KocbiMLIACbIH MarganaHa oTbIpbin KblI3MET KepCEeTKEeH Keaae,
KXK/TKK 6ovbiHWa iwki 6akbinay wapanapbiH kongaHy MakcatblHga nanganaHybl MyMKH.

10-tapay. QR-koa

1. QR-kog — CepiktecTi xoHe/Hemece KnumeHTTi celikecTeHaipyre, coHpan-ak Mobunbai KocbiMLLa apKbifibl
Onepauusara Hyckay Gepyadi kKamTamachi3 eTyre MyMKiHAIK 6epeTiH WTPUXTbl KOATanfaH KoATapabl nanganaHsim,
Tenem xacayabl xaHe Onepaumanapibl Xyprisygi kamTamachi3 eTy TEXHONOTUSCHI.

2. Tapantap KnueHTTi (caTtbin anywbl) xxaHe/Hemece CepikTecTi (caTylbiHbl) CoMKecTeHaipy xaHe OnepaumnsiHbl
XKYPridydi, CoHblH iWiHae TayapablH akbiCbiH Terneyai kamTamacbi3 eTy MakcatbiHga QR-kog TeXHONOrusiCbiH
KkongaHagel. Mobunbai KocbiMwackiH Kongdaubin, QR-koaTbl ckaHepney KnueHTTiH (caTbin  anyLbiHbIH)
OnepauusHbl Xypridyre, CoHblH iwiHae Cepiktecke akwa ayaapyra 6epreH Hyckaybl 6onbin Tabbinagb.

3. Onepauusinap XyprisifireHHeH KeWiH, COHbIH, iwiHae Tayap yLWiH aKwa TernereHge Hemece kKaWTapfraH kesge
Kaspi KnveHTke OnepauusiHbib, comachkl kepceTinreH Push-xabapnama He 6onmaca SMS-xabapnama xongaybl
MYMKiH.

4. KnueHtTtiH QR-koaThiH KkemerimeH Tayap YLWiH TernereH comachl cankec kenmereH kesge, Cepikrec 6ypbiH
TeneHreH comaHbl KnueHTke kantapagbl. Cepiktec neH KnmeHTTiH apacbiHOafbl COMaHbl onap Kaspi-aiH
KaTbICyblHCbI3 63 beTiHwe peTTenai.

11-tapay. KaptameH Onepauusnap xacay YLWiH YWiHWi TyrFranapabiH, Tenem

KOCbIMLLUAJTapblH nananaHy

1. Ocbl 6banTa nanganaHbINaTbiH YrbiMAap MblHagam MarbiHanapaa TYCiHineai )xaHe TyciHgipineai:

1) Tenem kocbiMwackl — Apple Inc./Google LLC xaHe/Hemece ToOKeH xacayfa MyMKiHOiK OepeTiH e3re ae KblameT
KepceTyLlinepaiH Modunbai KocbiMLIACHI;

2) TokeH — Kaspi weifapraH KapTaHblH Tenem KocbiMLwacbiHAarbl LMdpiblk 6erHeci.

2. TokeHAi kanbINTacTbIpy XaHEe NanganaHy Tanantapbl MEH Ke3eHaepi:

1) Knnent Cawntrtarel/Mobunbai KocbiMwagarbl xaHe/Hemece Tenem KocbiMLacbiHOAFbl HyCKaynblKTapFa can
TokeHAi KanbINTacTbIPy YLUIH SpekeTTep Xacanapl;

2) Kaspi TokeHusauusanay yuwiH kaxeTTi kenemge KapTtaHblH pekBuautTepi 6ombiHwa gepekrtepaiH XTXK-meH
anmacyblH KamMTamacoI3 eTei;

3) KnueHTt Tenem kocbiMwacskiHaa xaHe OBTK epexenepiHge 6enrineHreH TopTinneH xoHe Tanantapga TokeHai
nanpanaHa oTeipbin Onepauuns xacay MyMKiHAairiHe ne 6onagabl;

4) KnneHTTiH WOTbIHAA akwa XeTKinikTi 6onfaHaa xxoaHe KasakctaH Pecnybnvkachl 3aHHamacbIHbIH TanantapbiHa
can TelnbiMAap xaHe/Hemece LwekTeynep bonmaraH xarganga, Kaspi TokeHai nanganaHa otbipbin OnepauunsiHbl
opblHAanagwl.

3. Kaspi OBTK epexenepiHaoe kesgenreH xafgamnapga, coHgan-ak KnneHTTiH >kaHe/Hemece  YLUiHLLi
TynFanapgblH, Kayincisgirii Hemece KyKblKTapblH Oy3y kayni TyblHOaraH ke3ge TokeHAi kaneinTacTelpygaH 6ac
TapTyFa xxaHe/Hemece ofaH TernemM KOCbIMLIACLIHbIH, KO XeTKi3YiH LeKTeyre KyKbirbl.

4. Kaspi MblHanap yLiH:

1) KnueHT nanganaHatbliH Tenem kocbiMwanapbl, KnneHTTiH Tenem KocbiMLIACbIHAA XacanTblH 9peKeTTEpi YLLUiH;
2) Tenem KocbIMLIackl OpHaTbiFaH KnMeHTTiH MOBUNbAi KypbINfFbICbIHbIH ONepaumsasbiK XKyNECiH Kongay yLuiH;

3) Tenem KocbIMLIACbIHbIH MECi Hemece Ke3 KenreH 6acka yWiHWi TapanTbiH, Ternem KocbiMLIAcbiHA Kbl3MeT
KepceTy LeHbepiHAe XacalTblH 9peKeTTePi YLUIH;

4) Kaspi-re barnnaHbICTbl eMec cebentep GombiHWa ToKeHAi KanbiNTacTblpy XXeHe nanganaHy npoueciH y3yi, ofaH
Kedepri KenTipyi Hemece e3re e Typae acep eTyi MyMKIH Ke3 KeNnreH xargannap yLuiH;

5) KnveHT neH cayga >XeHe CepBMUC KOCiNOpHbl apacblHOafbl, Tenem TokeHAi NanganaHa oTbIpbIn Ky3ere
acblpbififaH caTtbin any-caty, TayapAbl/KyMbiCTapabl/Kbi3MeTTepAi XeTKi3y wapTbiHblH HEMECe e3re e LIapTTbiH,
opblHAanMaybl Hemece TUICiHLLe opblHAanMaybl YLUiH;

6) Tenem KocbIMLIACBIHbIH ICTEH LUbIFYbI )XoHE/HEMECE KOImKeTiMCi3 GonFaHbl YLUiH;

7) KnueHTTiH MOGUnbAi KypbinFbICbIHbIH Tenem KocbiMWacbiH ManganaHyra apHanfaH TexHWKanblk Tanantapfa
couKec Kenmeyi yLUiH )ayankepLlinik atkapmanpl.

5.  KnueHTtke:

1) TokeHHiH, Tenem KocbiMLLANapbIHbIH XXOHE ©3re Ae KocbiManapablH XXyYMbIC TOpTiOiH Oy3aTbiH Ke3 KenreH
KypbinfFbinapabl, 6argapnamanapael, npoueaypanapbl, anroputMaep MeH aictepai, aBTomaTTbl KypbiUFbinapabl
Hemece COfaH TeHecTipinreH KONMMEeH opblHAanaTbIH npouectepai nanganaHyra; e3repTifireH,
MoaupuKaumnanaHFaH, pecMm emMecC XoHe KYMSHAI [epekkesgdepdeH XykTenreH Tenem KocbiMwanapbiH
nanganaHyra;

2) Mobunbai KocbIMLIWaHbIH Kayinci3aik pacimaepiH 6y3yra;

3) Tokenai KasakctaH PecnybnukacbiHblH 3aHHamacbliHAa ThiMbIM CanblHFAH Ke3 KenreH MakcaTtapia
navganaHyfa, CoHOamn-aK ke3 KenreH 3aHCbl3 KbidameTke Hemece Kaspi-giH xeHe/Hemece 6acka TynfanapabiH
KyKbIKTapblH By3aTbIH 63re [ie KbiI3MeTke utepmeneyre TbibiM canbiHaabl.



6. AnasiKTblk >kargawnapblHbIH kuinen keTyiHe 6annaHbicTbl, KnueHTTiH Kayincisgirii kamTamachi3 ety
MakcaTblHaa KnueHTTepre noruH MeH naponbgi, PIN-koatapabl, Tenem kapTacbiHbliH, HeMipiH, ©6anamansl
coviKeCcTeHaipriuTepai, AuHamMuKkanblk CONKECTEHAIpy kyrhenepiHiH koaTapbiH (CMC-kogTapapbl), mMobunbai
KocbIMLLaAafbl KOATapAbl, nyw-xabapnamanapabl YLWiHWIi TynFanapra 6epyre TbibiM canbiHaabl.

7. Caypa xaHe cepBMC KocinopHbl MeH KnumeHT apacbiHOafbl oOnapablH, apacbiHOa acanfaH LWapTTbiH
TananTapblH OpblHAayFa GannaHbICTbl ©3apa KapbiM-KaTblHAacTap, COHbIH iWiHAe TokeHAi namganaHa OTbIpbin
caTbin anfaH kesge TayaprapgblKyMbicTapabl/Kpl3MeTTepai YCbiHY (KeTKi3y, canachbl, >XWbIHTbIKTAy, OpHarTy,
TEXHUKarnbIK, CEPBUCTIK XaHe Keningik KelameT kepceTy) GonbiHwa Macenenep KnueHT neH kacinopblH apackiHAa
Kaspi-aiH kaTbiCybIHCBI3 Aepbec peTTeneai.

8. KnueHT TokeHai nanganaHa oTbIpbIn XacanfaH HaKTbl WbIFbIC onepaumsacbiMeH KernicnereH xarganga, Knuwent
Oyn Typanbl Kaspi Tenem kapToykachIH LblFapy Typarbl lWapTTa ke3genreH ToepTinneH Kaspi-re xabapnangepi.

9. Kaspi TokeHai naganaHein Onepauuns Xypridy epexxenepiH e3reptyre KyKbisbl.

10. Temem KocbiMwWanapbl apkbinbl xacanatelH Onepaumsinap TokeH xacanfaH coTTeH 6actan TokeHai
navganaHygaH 6ac TapTbifnFaH coTke OeNiH xaHe/Hemece TOKeH LublfapbifiFaH KapTaHblH KONnAaHbiny Mep3imi
askTanFaHfra geniH, Kaspi oHbIH XOfanfaHbl XaHe/Hemece ByraTTanfaHbl Typanbl KnueHTTeH xabapnama anfaHfa
aeniH xeHe/Hemece Kaspi mMeH KnueHT apacbiHAafbl LWAPTTbIK MiHOETTEMEnep ToKTaTbifFaHFa AeniH Xysere
acbipbinagpl.

*kk



