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YcnoBus npegoctaBrneHUs aNeKTPOHHbIX 6aHkoBckux yenyr AO “Kaspi Bank”

1.  TepMuHbI U onpeaeneHus
1.1. TepMuHbI 1 onpeaeneHus, Ncnonb3yemMble B YCroBUsXx:
1) AsTopmsaums — nonydeHne baHkoM paspelweHns 3muTeHTa Ha ocywectsneHne Onepauun c
NCMonb30BaHMEM NNATEXHOM KapToyKu, B T.4. KapThbl;
2) Axuent — pencteus KnveHTa, KOTOpoMmy npeanaraetcs 3aknounTb [loroBop, CBMAETENbCTBYHOLINE O
NPUHATMUN NPeaIoKeHNs 3akmo4nTb [JoroBop u 3aknoyeHur [orosopa;
3) AyTeHTudmkaumsa — ygocToBepeHne npaBoMoOYHOCTU obpalleHus KnneHta guctaHumMoHHo Yepes Kaspi.kz,
TepmuHansl nnu nHble Kananol cBs3u ansi coeeplieHns Onepauni;
4) buomeTpuyeckasi aeHTUdMnKaLms — npoueaypa ycTaHOBNEeHUA NMYHOCTM KnneHTa ¢ Lenbio 0gHO3HAYHOro
NOATBEPXKAEHMS €ro NpaB Ha nonydyeHne SNeKTPOHHbIX BaHKOBCKMX YCIyr Ha OCHOBE ero hn3nonornyecknx u
Buonoruyeckmx ocobeHHOCTEN;
5) Bepudukauna — komnnekc gencteun KnueHta m baHka, HanpaBneHHbIX Ha noaTBepxaeHve Homepa
TenedoHa, C Luernbio Nony4yeHns aNeKkTPOHHbIX 6aHKOBCKMX yCnyr (B TOM 4ncne oTkpbiTue Koluenbka);
6) Bebinucka — uHopmaumoHHas Bbinucka, opmupyemasa u Hanpasnsemass baHkom KnveHTy ¢ uenbio
nosefeHus 0o cBefeHus Knuventa nHpopmaumm o6 Onepauusax, oTpaxeHHbIx Ha CuyeTe 3a onpeferneHHbIn
BbaHkom nepuop (He 6onee Tpex ner);
7) [ocTynHbIn ocTaTok — cymMa geHer Ha CueTax KnueHTa, BKntovas 4OCTYMNHbIA OCTATOK KpeOUTHOro IMMUTA,
B COOTBETCTBMU C [OrOBOPOM, 3aKitoyeHHbIM Mexay KnueHtom u Bankom, cymma pgeHer Ha [MK w/unm
ONEKTPOHHbIX OEHET;
8) WpeHTndukaumss — yctaHOBNeHue nuyHocTu KnmeHTa ans npegocTaBneHust emy goctyna B JIMYHbINA
kabuHeT. oeHTudukauma Ha Kaspi.kz ocywectensercsa no JlormHy. KnneHT cuntaeTca MaeHTMULUPOBaHHbIM
B Cnyyae cooTBeTcTBUSA JlornHa, BBeaeHHoro Ha Kaspi.kz JloruHy, npucBoeHHOMY KnneHTy;
9) Kaspi.kz — KOMNOHEHT ONeKTPOHHbIX HAHKOBCKMUX YCNyr, BKItoYas UHTepHeT-cant www.kaspi.kz, MobunsHoe
npunoxeHune, npegoctasnsaowmi  KnneHty no dakty ero Bepudukaumm/Pernctpaumm BO3MOXHOCTb
ONCTaHLUMWOHHOrO npoBeAeHnss 6aHKOBCKNX onepawunii, a Takke nonyvyeHms nHdopmauum o gorosopax n Cyertax
KnveHTa B cooTBeTCTBUM C YCNOBUAMU;
10) KaHanbl cBsI3M — cpeacTBa nepegaym nHgpopmaumm mexay KnmeHtom n baHkom nocpeCcTBOM 351EKTPOHHOM
noutbl (email), noutoBow cBA3mn, Kaspi.kz, MobunbHoro 6aHkunHra, SMS-coobLeHunn, ygegomneHun B MobunsHoMm
npunoxexHmu, B T.4. Push-yBepomnenun, tenedoHoB, dakca, 6aHkomarta, nnaTexHblx TepmuHanos, POS-
TEPMUHANOB, 3MNEKTPOHHbIX TepMuHanoB, TepmuHanoB, MoOGWNBHOrO NPUMAOXKEHWUS, U WHble CPEeAcTBa,
YCTPONCTBA, UCMOfb3yeMble B MOPSAKE U Ha YCIOBUSIX, onpeaensemblix baHkom;
11) Kapta — nnatexHas kapTodka nnatexHom cuctembl (MIC), smutnpoBaHHas BbaHkom u sBrswowasics
cpeacTBoM gocTtyna kK aeHbram KnveHTta Ha Cuyete uyepe3 HGaHkOMaThl, SMEKTPOHHbIE TePMUHANbI UNN UHbIE
YCTPOWCTBA, codepxaliad uHdopmauuo, nossonswowyo KnveHTy nocpeactBoM TepMuHANoB unu Apyrux
KaHnanos cBs3u ocyuectsnaTe Onepauuuy;
12) KnueHT — cpusmdeckoe nuuo, 3aknouuBliee ¢ baHkom [oroBop w/unu mHonm poroBop 6HGaHKOBCKOrO
obcnyxumBaHus u mncnonesyowmn KaHan cBasu, npefyCMOTPEHHbIe YCNOBUSMU, SBNSAIOLLMIACS OepxaTenem
KapTbl (Mpy Hanuuun);
13) Kny6 — Kny6 Kaspi Red;
14) Kowenek — nporpammHoe obecrnedeHne baHka, B KOTOPOM XpaHuTcs MHopMaums O npeaonsiavyeHHbIX
nnatexHbix kaptoukax (MMNK) n/mnn SnekTpoHHbLIX AeHbrax, BbiMyLeHHbIX BbaHkoMm, a Takke MHGOpMauus o
coBepLUEeHHbIX ¢ Takumm MK n/unm SnekTpoHHbIMK geHbrammn Onepaumsx;
15) JIMyHbIA kabuHET — npocTpaHCTBO Ha Kaspi.kz, pocTyn k KOTOPOMYy OCYLLIECTBMASIETCSA MNOCPELACTBOM
UpeHTndukaumm n AyteHtudpukauun KnueHTta Ha Kaspi.kz, npegHasHayeHHoe ans npegocTtaBneHus KnneHty
onpeferneHHblx bBaHKOM 3aNeKTPOHHbIX BAHKOBCKUX YCIYT U UHbIX Lenen, npeaycMOTPEHHbIX YCrnoBuamu;
16) JlorH — umsa yyeTHow 3anucu nonb3oBatens Kaspi.kz, BblpaxkeHHoe B uudpax. JlormHom KnueHta Ha
Kaspi.kz saBnaetca Homep TenedoHa KnuneHra;



17) MobunbHoe npunoxeHue — nporpaMMHoe obecneyeHve, npegHasHa4YeHHoe Ans NONyYeHWs SNIEKTPOHHbIX
GaHKOBCKMX yCIyr nocpeacTBOM MOOUIBLHOIo TenedoHa unm HOro yCTponcTaa, nogaepxmeatowero MobunsHoe
NPUIOXEHNE U OOCTYN B UHTEPHET;

18) MIMNC — ogHa wn3 MexayHapoaHbix nnaTtexHelx cuctem MasterCard WorldWide / MexagyHapoaHas
nnatexHas cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom uncne nnatexHas cuctema baHka 1 gpyrve nnaTexHble CUCTEMbl — CUCTEMA YHaCTHUKOB pacyeToB
N NX pacyeTHbIX areHToB, 06beANHEHHbIX MeXay co6on onpeaeneHHbIMU NpaBunamMmn 1 yCrnoBUAMUN U CTPOSILLLMX
B3aMMOOTHOLLIEHMS Ha OCHOBE MUCMOMb30BaHMS TEXHOMOrMK NnaTexHbix kapToyek. MIMNC yctaHaBnnBaeT npasuna
PYHKUNOHNPOBAHUSA 1 OCYLLECTBNAET MHOPMALNOHHYIO NOAOEPKKY CBOUX YYACTHUKOB,

19) Howmep TenedoHa — Homep MobunbHoro TenedoHa, NnpegocTaBneHHbl KnveHTom npu Bepudmkauum n/vinm
Pernctpauunn Ha Kaspi.kz, ncnonbayembin KnueHtom ans Bxoaa B JINUHbIV KaOMHET, a Takke A4S HanpaBrieHus
SMS-3anpocoB u nony4yeHmnss SMS-coobLueHwni;

20) OpHopasoBbii kog (KCOW) — yHukanbHasi nocrefoBaTeNibHOCTb 3NIEKTPOHHbIX LUMGPOBBIX CUMBOJSIOB,
co3gaBaemas MpPOrpaMMHO-TEXHUYECKMMU CpPEeACcTBaMu, MO 3anpocy KNueHTa W MpegHasHayeHHas Aans
O[HOPA30BOro MCMNOb30BaHMA Npu npegoctaBneHnn goctyna KnmeHty k Kaspikz. w/unu OnekTpoHHbIM
BGaHKOBCKMM ycryram;

21) OnepaTtop €Bs3WM — NUUO, OKasbliBaloLlee YCrnyrn COTOBOM CBA3W, 3akntoumBliee ¢ KnveHTom oroBop O
npefocTaBneHun ycnyr CBs3uM nubo MHOW aHanoruvyHbll OOroBop, B pamkax koToporo KnueHTy 6bin
npegoctasneH Homep tenedoHa KnneHra;

22) OnepauunoHHbIn AeHb — Nepuoa BPEMEHU, B TEYEHME KOTOPOro OCYLLECTBRAKTCA npuem n obpaboTka
NNaTexXHbIX YCMyr yKasaHWW, pacrnopshKeHUn O MPMOCTAHOBIIEHWU WCMOJIHEHMS yKa3aHUM NnbOo OT3biBE TaKMX
yKasaHui;

23) Onepauusa — nnatexu u (M) nepeBofbl OeHer, OOMeHHble onepauuMuM C MHOCTPaAHHOW BamnToOM C
ncnonb3oBaHvem GaHkoBCkoro cyeta u Kowenbka, nobas nognexaiwlass oTpakeHuWo Ha OaHKOBCKMX cyeTax
onepauus (TpaH3akumsi), B TOM uucrie pacxogHble Onepaumn, BkMoyasa 3aemHble Onepaumm (pacxofHble
Onepauun 3a c4eT KpeguTHOro numuTa), ¢ ncnonos3osannem Kaptbl, MNIMK, 3nekTpoHHbIX AeHer (onnaTa ToBapa
W nonyyeHWe HanuyHbIX AeHer), BHeceHue AeHer Ha CyeTa HanUuHbIM NGO Ge3HANUYHbIM MYTEM, CHATUE
HanuuHbIX aeHer co Cuyeta B TepmuHane; Bo3BpaTHble MMATEXW; NNaTeXxu M nepeBofbl, COBEPLUEHHbIE Ha
Kaspi.kz, opyrve onepauun, noanexatlime unu He nognexaliune oTpaxeHuo Ha 6aHkoBCckux cueTax KnueHTa,
24) Tlaponb — nocnegoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOMOB, CBA3aHHAs C MPUCBOEHHbIM KrneHTy
JlormHom n ucnone3ayowasnca ana AyteHtndukauumn Knnenta Ha Kaspi.kz;

25) lMapTHep — topuanyeckoe wnu usmMyeckoe nuuo, sBnsiolleeca ydacTHukoMm Knyba w/unu nporpamm
nosinbHocTn baHka;

26) TlMnatex — coBokynHocTb Onepauui (B TOM Yncne, Mexay pasHbiMu cdetammn KnueHta) u nHbix 4encTBUi (B
TOM uncrie npuobpetenme MK, OnekTpoHHbIX geHer Ha uMst KnneHTa u 3a cueTt geHer KnueHTta), Heobxoammbix
ONS1 UICMONHeHNS yka3aHusa/nopydeHmns KnueHTa v 3aBepLUeHnst nnatexa no AeHeXxXHOMy 00a3aTenbCTBy.

27) TnatexHas ycnyra — nepeBofHasi onepauusi, BKIovaroLas nnatexv u/mnm nepeBofbl, npuem n obpaboTtka
nnatexen 1 NepeBofoB, MHULIMMPOBAHHBIX B 31IEKTPOHHOM hopMe, MPUEM HamnM4YHbIX AeHer Ha 6aHKOBCKMIA cyeT
W NHbIE YCNYrn, NpeaycMOTPEHHbIe YCNoBUSMU;

28) TINK — 6aHkoBCKas npeaonnayeHHas nnaTexHas kKapToyka, npegHasHavyeHHasa ang coseplueHus KnveHtom
Onepaunn nocpeactesom KaHanos cBs3u;

29) TlMpumepHble yCcnoBusi — NpUMeEpPHbIE YCNOBUS AOroBOPOB BGaHKOBCKOro obCcrnyxunBaHus, pasmelleHHble B
neyaTun, UNn JOroBOPbI NPUCOEANHEHUS, ONYBnNMKOoBaHHbIE Ha canTe baHka;

30) Peructpauwms — komnnekc gencteum KnneHta, B Tom uncne AyteHTtudpmkauuns/Bepndmkaumnsa HanpaBneHHbIX
Ha nonyyeHue MNapong, n BBeaeHne nonyvyeHHoro MNapona Ha Kaspi.kz un oTkpbITue Kowenbka;

31) Cant — www.kaspi.kz n/vnm www.kaspibank.kz;

32) CnopHas cuTyauusi — CUTyauumsi, BO3HUKLIASA NP OKas3aHUWU NIIaTEXHOW YCNyru, CBsi3aHHasi ¢ BO3MOXXHOMN
HEeCaHKLUMOHUPOBAHHOCTBLIO MfaTexa, WM WMHbIM BOMPOCOM, CBSI3aHHbIM C HeHanexawum okKasaHuem
NaTEXHOW yCnyru.

33) Cuet — 6aHKOBCKUI TekyLnin u/unu cbeperatenbHbin cyeT KnueHTta, oTKpbIThIN B BaHke;

34) Tapudbl baHka — yTBepXKAEeHHbIE YNONHOMOYEHHbIM OpraHoM baHka cTaBkM nNnaT M KOMUCCUI 3a yCcnyru
BbaHka, cBai3aHHble C ero AeATenbHOCTbLI0 pa3MeLLeHbl Ha CanTe;

35) TepmuHan — 6aHKOMAaT, 3NEKTPOHHbIA TepMUHan, pecanknep (YCTPOMCTBO C (pyHKUMEN npuema 1 Bbiaauu
JeHer), aBToOMaTU3NpPOBaHHbIE KAaCcChl, N UHbIE ANIEKTPOHHO-MEXaHUYECKMe YCTPOMCTBA, NpefHa3HaYeHHble Ans
npoBefeHus onepauun no npvemMy M (Unu) Bblgade HanWyHbIX OeHer, MPoBEeAEHWM0 MnaTexen U nepeBooB
AeHer, OOMeHHbIX onepaumin 1 HbIX BUAOB 6aHKOBCKMX onepauuii, B TOM YMChe C NCMOSb30BaHMEM MNaTEXHbIX
KapToyek (MpegonnadvyeHHbIX NNaTeXHbIX KapToyek), a Takke A51s COCTaBNeHNs AOKYMEHTOB, NOATBEPXAAOLLNX
hbakT npoBefeHNss COOTBETCTBYHIOLLMX onepauui;

36) Ycnyra «CMC» — nHgopmanmoHHasa 6aHkoBckast ycnyra baHka, B pamkax kotopon baHk npegocraBnsieT
KnueHTy cBegeHusa o npoBegeHun Onepaumit no CyeTy C ucnonb3oBaHuem KapT, a Takke WHble CBedeHus,
npeaycMoTpeHHble ycrnosusamun Yenyru « CMCp;

37) JOkocuctema — COBOKYMHOCTb CEPBUCOB, MPOAYKTOB U MHAPACTPYKTypbl BbaHka, no oTaenbHOCTU unu B
COBOKYMHOCTW, B TOM YuCNEe OTKPbITUE CYETOB, OCYLIECTBMEHWE MNnaTexen U NepeBoaoB, OTAENEHUs, Kacchl,
TepMmuHanbl, 6aHkomatbl, MHoe obopynoBaHue Kaspi.kz, MoGunbHOE MpUNOXeHMe U WHOe MporpaMmmMHoOe
obecneyeHne, nnatexHble kapTbl, obcnyxmBaHue B Call Center u wuHble cpeactea, obecneuumBaroLLme




BO3MOXHOCTb 0b6cnyxmBaHma no [oroBopy, BKMoyas MNpegocTaBrfieHWe 3NEKTPOHHbIX MH(OPMAaLUMOHHBIX U
TpPaH3aKUMOHHbIX YCNYT;

38) O3nekTpoHHble BaHKOBCKME yCnyru — YCryru, CBI3aHHbIe C AOCTYNOM KMMeHTa K CBOeMy DaHKOBCKOMY CHETY
nocpeacTsBOM CUCTEM YyAaneHHOro AocTyna pAns  nonyydyeHus OMEeKTPOHHbIX MNaTeXHbIX ycrnyr W
NMHPOPMAaLIMOHHBIX BAHKOBCKUX YCNYT;

39) OnekTpoHHble AeHbrn — 6e3ycrnoBHbIe U 6Ee30T3bIBHbIE AEeHEXHbIe 0693aTenbCTBa AMUTEHTA ANEKTPOHHbIX
OeHer, XpaHsdlmMecss B 3reKTpoHHOM ¢opMe W NpuHMMaemble B KayecTBe CpeACcTBa Mnatexa B cucteme
ANEKTPOHHbIX AeHer APYrMMU y4acTHMKaAMU CUCTEMBI;

40) OneKkTpOHHble nNraTeXHble YCMAyrM — 3NEKTPOHHble 6GaHKOBCKME YCNyru, CBA3aHHble C NpoBedeHVEM
nnartexen n (Mnu) nepeBogoB OeHer, OOMEHHbIX onepauum C MHOCTPaHHOW BaslloOTOM C WUCMOJSIb30BaHUEM
GaHKOBCKOTO CYyeTa W OCYyLEeCTBMEHMEM WHbIX BMOOB OAHKOBCKMX OMepauun, He OTHOCALUXCA K
NHOPMALIMOHHBIM GAHKOBCKMM yCrnyram;

41) OMUTEHT — BaHK, OCYLLLECTBAIOLLMIA BbIMYCK NITATEXHbIX KAPTOYEK, B TOM Yncne bark, BoinyctnBuni KapTy;
42) BUIM — anekTpoHHasa uudpoBas nognucb, HabOp 3NEKTPOHHbIX UUGPOBbLIX CUMBOMOB, CO3[aHHbIV
cpeacTtBaMn KpunTorpagouyeckon 3alimtbl MHOPMaLUK M NOSTBEPXKAAlOWNA JOCTOBEPHOCTb 351EKTPOHHOIO
OOKYMeHTa, ero NpUHaanexXHoCcTb U HEM3MEHHOCTb COAEPKaHUS.

1.2. NHble TepMUHBI, UCMOMNb3yeMble B YCMNOBUSAX, HAaNUCaHHbIE C 3arnaBHON BYKBbI, UMEIOT TO Xe 3HaYeHune, YTo
1 B lNprmepHbIX YCNOBUAX 1 OroBOpaX, 3akntoyaembix Mexay baHkom 1 KnveHTom npu nonyyeHnn anekTpoHHbIX
6aHKOBCKMX YCNYr.

2. OO6wue ycnoBusa u nopsaok 3aknoveHus [loroeopa
2.1. Hactoswme Ycnosus npegoctaBneHnst anekTpoHHbix 6aHkoBckmnx yenyr AO “Kaspi Bank” (ganee n paHee —
YcnoBusa) SBRAKTCA OOrOBOPOM O MNPEOOCTaBMEHUU 3MEKTPOHHbIX ©OaHKoBCKMX ycnyr n  6aHKOBCKOro
0obCnyXMBaHUsl, COAEPKaLLEro YCroBUS MO OKa3aHWUI0 3NEKTPOHHbIX GaHKoBCKuX ycnyr (ganee — [orosop).
HoroBop paspabotaH Ha ocHoBaHuu [lpaBun okaszaHus 6aHKkamMy M OpraHusauusiMu, OCYLLECTBASOLWUMU
oTaenbHble BUAbl GAHKOBCKMX onepauui, 3reKTPOHHbIX BAaHKOBCKMX YCryr, yTBepXAeHHbIX [locTaHoBneHvem
MpaBneHusa HauuoHanbHoro baHka Pecnybnukn KasaxctaH ot 31 asrycta 2016 roga Ne 212, u 3akntodaeTcs B
nopsiake, npeaycMoTpeHHoM ctatben 389 paxaaHckoro kogekca Pecnybnukn KazaxcraH.
2.2. YcnoBusa perynupytloT OTHoweHus wMexay KnueHtom wun bBaHkoMm, cBfA3aHHble C NpefocTaBrieHueM
3ANEKTPOHHbIX BAHKOBCKUX YCNYr U OnpeaensitoT NopsiAioK 1 cnocobbl NpefoCcTaBNeHUs ANEeKTPOHHbIX BaHKOBCKUX
ycnyr nocpeactsoM KaHanos cBs3n, B TOM 4ncrne nocpeactsom Kaspi.kz.
2.3. B pamkax YcnoBui peanuaylotcs npasa KnueHTa no goroBopam GaHKOBCKMX YCnyr, B TOM 4ucrne no
OOroBopam, 3akI1to4YeHHbIM B COOTBETCTBUM C [1pUMEpPHBIMK YCNOBUSIMW, U B 3TOM Cryyae YCrnoBusi SBMAKOTCH
HeoTbeMnemon 4vacTtbio [NMpumepHbix ycnosuin. lpyn Hanuumm gencteyowmnx mexay KnveHtom u baHkom
OOrOBOPOB, COAEPKaLLUMX NOMNOXKEHNSI O ANCTaHLUMOHHOM BaHKOBCKOM 0BCnyXunBaHn1, ohopmMmieHmne JOKYMEHTOB,
HeoOXOoAMMbIX AN 3aKMOYeHUs WM U3MEHEHMs1 OOroBopa OKa3aHWsi COOTBETCTBYHOLLUMX GaHKOBCKUX YCIyr,
MOXeT ocyLlecTBNATbCA nocpeactsom Kaspi.kz nytem 3anonHeHus Ha HEM COOTBETCTBYHIOLLEIO 3JIEKTPOHHOMO
WwabrnoHa, ecrnv nHoe He NPeayCMOTPEHO JOrOBOPOM.
2.4. KnneHt npucoeauHsietcsa k [oroBopy nytem coBeplleHus Akuenta. Akuent — pgencteusi KnueHra,
coBeplUeHMe KOTopbiX noaTeepxaaeT HamepeHue KrnveHTa 3akntoumTb [oroBop, B T.4. BBOA MHGOpMaLmK,
3anpalumBaemon npu otTkpbiTuK Kaspi.kz, nposegeHus Onepaumin nocpeactsoMm TepMUHANoB, a Takke AenCTBuUS
no 3akntodeHuto ¢ baHkom JoroBopoB 6aHKOBCKUX 3aMOB U/MnM BaHKOBCKMX yCryr, B TOM YMCne No 4OroBopam,
3aKMNOYEHHbIM B COOTBETCTBMM C MNPUMEPHLIMW  YCMOBUSIMM  [A0rOBOPOB ©6aHKOBCKOro OBCNyXMBaHWS,
pasMeLleHHbIMX B MevaTtu, UM JOoroBopamMu NpucoedvHeHus, onybnukoBaHHbiMM Ha Cante. B oTHOweHun
oTAenbHbIX BMAoB ycnyr [loroBopoM MOXeT OblTb NpeayCMOTPEH MHOWM MOPSAA0K €ro 3aKroyeHus.
2.5. KnueHT, npucoeguHuslumincs k Jorosopy, n baHk npMHMMmaloT BCe yCTaHOBMNEHHbIEe [JoroBOPOM YCIIOBUS U
obsa3aTenbcTBa.
2.6. MNpenocTtaBneHne 3NeKTPOHHbIX BAHKOBCKMX YCIYr OCYLLUECTBMSATCA B COOTBETCTBMM C YCIOBUSIMA U B
YyacTu, He OnpedeneHHon YCMNoBWUSIMU, PErynupyloTCcs OOroBopamMu NPUCOEAVMHEHWS, 3aKMYaeMbiMU MEXAy
baHkom un KnuneHTom, pasmelleHHbiMu Cante. PaHee 3aknioyeHHble [J0roBOpbl, KacawlimMecsa nopsiaka
npeaocTaBneHns SMNeKTPOHHbIX ©aHKOBCKMX YCryr, MpekpallaiT CBOe AeWCTBME C MOMEHTa 3aKniouveHus
[orosopa.
2.7. MNopsigok npegocTaBneHns WHblX ycnyr baHka, OTHOCALWMXCA K 9NeKTPOHHbIM 6GaHKOBCKUM yCryram,
onpepaensetcsa baHkom u nyénukyetcsa Ha CanTte.
2.8. lNpaBuna Bbinycka 1 UCNONb30BaHUA NpeaonnavyeHHbIX NNnaTexXHbIX KapToyek onpeaensoTca B AJOKYMeHTaxX
BbaHka, pa3melLeHHbIX N0 agpecy www.kaspi.kz
2.9. MNpaBuna OTKPbITUS OaHKOBCKMX CYETOB, BbIMyCKa U OOCMAYXMBAHWSA MAaTEXHbIX KapToyek, NpUMepHble
YCrOBMS Bbl4ayun 3ariMa onpenenstoTcsa B AoOKYMeHTax baHka, pasmelleHHbIX no agpecy www.kaspi.kz
2.10. Topsigok oTkpbiTMa CyeTa KnveHTa, a Takke Bbinycka KapTbl onpegensioTcs B YCNoBMAX NpU YCroBMK
okasaHus baHkoM Takux Ycnyr.
2.11. TpaBuna cuctemMbl ONeKTPOHHbIX AeHer baHka onpefenstoTca B AOKyMeHTax baHka, pa3meLleHHbIX no
anpecy www.kaspi.kz.
2.12. Tlopsigok Bbinycka, NoralleHns U COBEPLLEHUS onepauun ¢ SNEeKTPOHHbIMU AeHbraMmn ycTaHaBNUMBaeTCs
MpaBunamu cuctembl anekTpoHHbix AeHer AO «Kaspi Bank» n [JoroBopomM O BbiNycke 3MNEKTPOHHbIX AeHer
(pasmelnatotcs Ha Cante). Onepaumn € UCMNOMNbL30OBAHNEM ONEKTPOHHbIX AEHEr OCYLLECTBASAITCHA C y4eToM
orpaHu4eHun, yctaHoBneHHbix NpaBunamm cuctembl anekTpoHHbIX aeHer AO «Kaspi Bank» u [JoroBopom o



BbIMYCKE 3MEKTPOHHbIX AeHer. MHdopmauums o peweHun baHka 06 ycTaHOBNEHUN U/UIM UBMEHEHUN YKa3aHHbIX
orpaHu4eHun nomellaetcs Ha Canre.

3. TepeyeHb 3NEKTPOHHbIX 6AaHKOBCKUX yCIyr
3.1. K 3nekTpoHHbIM 6aHKOBCKMM ycriyram OTHOCATCH yCnyru, ykasaHHble Ha Kaspi.kz:
1) SneKTPOHHble MNNATEeXHbIE YCNYrn — 3NeKTPOHHble BGaHKOBCKME YCMyru, CBA3aHHblIe C NpoBefeHVEM
Onepauun, He OTHOCALUMXCA K MHOPMALMOHHBIM BAHKOBCKMM yCryram;
2) 3neKTpoHHble BaHKOBCKUE YCNYrn — yCNyru, CBA3aHHble ¢ nonyyvyeHnem KnueHtom goctyna Kk cBoemy (-um)
GaHKoBCKOMY (-MM) cyeTy (-aM) Ans nonydeHunst tHopMaLmm 0 cymme AeHer Ha 6aHKOBCKOM (-ux) cyeTe (-ax),
onepauusix, NpoBeAeHHbIX Mo 6aHKOBCKOMY (-MM) cUeTy (-am), OCYLLEeCTBIIEHNEM NNaTeXen N NepeBodoB AEHET,
OTKPbITUEM UIM 3aKpbITUEM GaHKOBCKOro (-Mx) cyeTta (-0B) WU/MNKM OCYLLECTBNEHNEM MHbIX BUAOB OAHKOBCKUX
onepauun, NnpegoctaBnsieMbix 6aHKOM MO MMHUAM TeNEeKOMMYHMKaLUMWIA, Yepe3 CMyTHUKOBYIO CBSA3b UIN MHbIE
BMAbI CBA3Y;
3) WH(OpPMaUUOHHbIE YCIYrM — ANEKTPOHHbIE GAHKOBCKME YCNYrW, CBSI3aHHblE C npegocTaBrieHneM 6aHkom
KnueHTy nHdpopmauum o6 octaTkax U ABWXKEHUAX OeHer No ero 6aHKOBCKUM cyYeTaM, O NPOBEAEHHbIX MraTexax
1 nepesoaax AeHer, oopmrneHmem B6aHKOBCKUX ycnyr, opopmreHnemM Bblnycka u nepesbinycka KapTbl 1 MHON
nHdopmMaumm o NpegocTaBnsemMblX U NPpefocTaBneHHbIX 6aHKOBCKMX ycnyrax, no 3anpocam KnueHTta nnbo no
OOroBopy, 3akntodyeHHomy mexay bankom n KnneHTtowm;
4) Ycnyra «CMC» (Cepsuc MoHutopuHra Cueta);
5) npegbsBneHne ykasaHuss K OaHKOBCKOMY CYETYy MOCPEACTBOM MMATEXHOro MOPYYEHUsl, MMAaTeXHOro
TpeboBaHus, NNaTexHoOro opaepa B COOTBETCTBMM C 3aKoHoAaTenscTBoM Pecnybnukm KasaxcraH;
6) 3aumcrneHve peHer Ha OaHKOBCKMI cyeT nocpeactBoM KaHamnoB cBsisu, TepmuHanoB, MobunbHoro
MPUIOXEHNS;
7) HanpaeneHue KnveHTom baHKy nnaTexHOro ykasaHusi, nnaTexHoro opgepa 06 ocylecTBAeHun nnarexa
nnbo nepeBoga AeHer K 0aHKOBCKOMY CYETY;
8) npepoctaBneHve baHky 3asiBneHus Ha nepesog, ocyllecTsneHune MNnaTtexa;
9) wuHMUMMpoBaHue KrnueHTom (nokynatenem ToBapos/paboTt/ycnyr [lapTHepa) SNekTpOHHOro ykasaHus Ha
nepesoa/nnartex AeHer B nonb3y [apTHepa, B TOM YnCne ¢ UCNOSb30BaHUEM 3MEKTPOHHbIX AEHET,;
10) BbINyck/NepeBbINYCK MNMATEXHOW KapTbl MyTEM HanpaBneHWst ee 3NEeKTPOHHbIX PEKBU3UTOB B JINMYHbIV
kabvHeT KnneHTa;
11) wHble 3NeKTpOoHHble 6GaHKOBCKME YCNyrn, NpeaycMoTpeHHble [loroBopom, un AoroBopamyt GaHKOBCKOrO
06CcnyXnBaHus, 3aKnioYeHHbIX ¢ KnmeHTom.
3.2. baHk BrnpaBe NpeanoxuTb KrmeHTy HOBble JOMOMHUTENbHbIE NITaTHbIE 3NEKTPOHHbIE BAHKOBCKME YCMyry,
KOTOpble He ObIu npedycMmoTpeHbl Ycnosusimu, Tapudamm baHka B MOMEHT 3akntoveHusi [loroeopa, u
yCTaHOBUTb cTaBkn TapudoB baHka Ha Takue ycnyrn. B atom cniydae baHk HanpaenaeT KnneHty yBeaomneHune
O NpeanoXeHun okasaHus (MOAKIMOYEHMS) OOMOSNHUTENbBHBLIX YCIyr, NOCPeACTBOM pasmelleHus Ha Kaspi.kz
YCINOBUN MpefocTaBneHnss Takmx HoBbiX ycnyr. OkasdaHue (nogkniyeHne) OoMnonHuTenbHon ycnyrn KnveHty
OyoeT OCyWecTBNATLCA B criydae coBeplueHUss KrMeHTOM KOHKMIOAEHTHbIX AENCTBUWA, MPegyCMOTPEHHbIX
0nybnMKOBaHHbIMU YCIOBUAMW NPeaoCTaBreHns AONOMHUTENbHBIX YCMYr, Kak TO: COBepLUeHWe AEeWCTBMIA No
NOry4YeHuto ycryru, 3anpoc uHgopmaumm cnocobamum, npeaycMOTPEHHLIMU YCNOBMAMN NpeanoxeHns baHka B
CueTe-BbINMcke (NOAKMOYEHME YCIYrn) UK UHBIX AENCTBUN.

4. TlopsAAoK U MakCMMarnbHbIA CPOK OKa3aHUA 3NEeKTPOHHbIX 6aHKOBCKUX yCnyr
4.1. TpepocTaBneHne aNeKTPOHHbIX DAaHKOBCKMX YCIyr, B TOM 4Yncre 6aHKOBCKOro obnyxuBaHusa Ha Kaspi.kz n
nonyyYyeHns OOCTyna K HUMM, B TOM 4ucre C ucnonb3oBaHveM MoOunbHOro MpunoXeHus, OCyLLEeCTBNAeTCS
nocpeacTsom cetn VIHTepHeT n UHbIX KaHanos cBA3u.
4.2. TinaTexxHasa ycriyra oOkasbiBaeTcs B MNopsake, NpegycMOTPEHHOM 3akoHodaTenbCTBOM Pecnybnukm
KasaxctaH, npumMeHnMbIMM MpaBuiaMu NNaTexHbiXx cuctem, TpeboBaHuaMK npoueayp 6e3onacHocTn baHka,
BHYTpeHHUMM npouenypamun baHka. OTgenbHble OCOBEHHOCTM OKasaHusi MNnaTeXxHoW ycryru MoryT
yCTaHaBnMBaTbCH A0roBopamu, 3aknoyaembiMum ¢ KnneHTom.
4.3. MakcumarnbHbI/ CPOK OKa3aHUs SNEKTPOHHOW nnaTexHon ycnyrm — B TedeHne OnepaumoHHoro aHsa baHka,
B KOTOPOM MOCTYNUIO COOTBETCTBYIOLLEE VyKasaHMe, eCcnu 3akoHoAaTenbCTBOM UMM JOroBopamMu  He
nNpeaycMOTPEHO UHOE.
4.4. Kapta KnueHTta siBnsieTcs cpeacTBOM [OCTyna K BaHKOBCKMM TeKkyllMM cyeTam KnneHTa, OTpaXeHHbIM B
JNlvyHom kabuHeTe, ecnm OOCTYN K TakMM cYeTam C mucrnonb3oBaHvem KapTbl MoxeT OblTb NpegocTaBreH Ha
Kaspi.kz. CoBepLueHne AencTBMIiA NO NEPeBOOY UM NfaTexy C ucnonb3oBaHueM KapTbl aBnsieTcs cornacmem
KnueHTa Ha coBeplieHme B nocnegytoem Onepauni nocpegctsoM KapTbl No cOOTBETCTBYHOLEMY HaHKOBCKOMY
Tekywemy cyeTy Knnenta. KnueHTt gaet BaHky npaBo Ha cooblieHne oTnpaBuTento/nony4aTento nnarexa mnm
nepesoga amunun, nmeHu, otyectBa KnveHTa, a Takke MHdopmaumm o Hannumm KapTtel B criydae BBeOEHMUS
Homepa TenedoHa B MobunsHOM npunoxeHmum nnm JlIndHom kabuHeTe.
4.5. B cnyyae yctaHoBneHus KnMeHToMm NnMmMuToB MO COBEpPLUEHNIO pacxoaHbix Onepauumi npu ocyLecTBNeHn1
nnatexen Ha Kaspi.kz, ocyliecTBneHme nnatexen ocylectsnaetca KnueHtom B npegenax yCTaHOBIEHHbIX
NUMUTOB.

5. Pasmepbl kKomuccum. NMopsagok ux BaMmmaHus



5.1. NHdopmauusa o pasmepax KOMUCCUIN NO onsiaTe NiaTeXHoOn ycnyru n nopsake nx B3MMaHus yKkasblBaeTcs B
Tapudpax baHka, nybnvkyemMbix Ha Cawre.

5.2. MnartexHas/anekTpoHHast GaHkoBckasi ycnyra onnadnBaetcss KnueHtom cornacHo Tapudam baHka,
onybnunkosaHHbIM Ha CawrTe.

5.3. KnueHT onnayvBaeT Kaxabli BUA SNEKTPOHHOW NnaTexHoW ycnyru (Kaxayilo nepeBOAHYH onepaumio) no
COOTBETCTBYIOLLIEN CTaBKe, ykazaHHon B Tapucdax.

5.4. OnnaTta nnaTexHon ycnyru npoussoantca KnneHToM [0 ee oOkasaHus, ecriv MHOe He MNpeaycMOTPeHOo
Tapudamn.

5.5. Ecnu uHoe He NpeaycMOTpEeHO AoroBopamu, onfarta yenyru ocywecTBnaeTcs nyremM npsiMoro nebetoBaHus
6aHkoBckoro cyeta KnueHta, nubo nytem yaepxaHusi CyMMbl KOMUCCUM C 3a4UCNSIEMON CyMMbl AeHer, nnbo 3a
cyeT TexHudeckoro osepgpadTa. KnueHt gaet cornacve bBaHky Ha cnucaHwe KOMWUCCWMM COFfiacHO YCIOBUSM
[orosopa.

5.6. Ecnu cornacHo Tapudam baHka 3a okasaHue ycnyrn npegyCcMoTpeHO B3UMaHMe KOMUCCUKU, MHhopMauna o
pasmepe KoMmuccuu, a Takke utoroasi cymma Onepauum ¢ y4eToM Kommuccum, otobpaxaetcs Ha Kaspi.kz, B
Mo6unbHOM NpUNoXeHnn 4o MOMeHTa npefocTaBreHns KnmeHTom cornacust Ha okazaHme baHkom Takow ycnyru.
5.7. Mpun coseplueHun OnepaLmm NOCPEACTBOM MMATEXHON KapTOYKM, KOMUCCUS PacCYUTLIBAETCS OT CyMMbl
Onepauuun n BkrtoyaeTca B ob6LLy0 cymmy 3anpoca Ha AsTtopusaumio. Komuccus cnuceiBaeTcs baHkom ceepx
cymmbl Onepauunn (nepesoga/nnarexa) 6e3 OONONHUTENbHLIX pacrnopsbkeHun KnueHta ¢ GaHKOBCKOro cyeTa
nnaTexHonW KapToyku, C WUCNONb30BaHWEM KOTOpon coBeplleHa Onepauusi, ecnu KHble YCrnoBus onnathbl
KoMmccum He coobLeHbl KnneHTy nocpeactsom Kaspi.kz nnu nHeix KaHanos cBA3u 0O OKasaHUs ycrnyri.

5.8. lNMpwn oTcyTCTBMM Ha MOMEHT npoBeaeHnst Onepauumn unu copepLleHnsa ABTopu3auumn Ha COOTBETCTBYHOLLEM
GaHKOBCKOM CYeTe CyMMbl, JOCTAaTOMHOWM Ans okasaHusa Ycnyru v onnaTel Komnceun (ecnun npegycmoTpeHo ee
B3MMaHWe), a Takke B Cryvyae oTka3a OMmuTeHTa B ABTopu3auuu, baHk oTkasblBaeT B OKa3aHuM yCnyrum u He
npou3BoauT nNnartex/nepesog.

6. TlMopsaok u cpokn NnpeaocTaBneHUs NEeKTPOHHbLIX AOKYMEHTOB
6.1. HdopmaLma 0 coBepLUeHHONM NNaTeXHOW ycryre NnpeaocTaBnsieTcs no nucbMeHHoMy 3anpocy KnuneHTa B
COOTBETCTBMM C 3aKoHoaaTenbCcTBoM Pecnybnuku KasaxcrtaH. Yekn/kButaHUMM N UHbIe NNaTeXHble JOKYMEHThI
no Onepauusam, coBepLueHHbIM Ha Kaspi.kz, npegoctasnsatotca KNnueHTy B aneKTpoHHOM Buae.
6.2. HdopmaLmsa o pazmepe B3MaeMon NOCTaBLUUKOM MMAATEXHON YCNYyrn KOMUCCUM B AEHEXHOM BbIpaXXeHuu
Mo oka3blBaeMOW NraTexXHON ycnyre NnpeaocTaBnsieTcs B MOMEHT npeabaBneHus baHky ykasaHus, nocpeacTtsoMm
oaHoro u3 KaHanos cBsi3u1, ecrnv MHoe He NpeyCMOTPEHO 3akoHoAaTeNbLCTBOM nnn [1oroBopom.
6.3. [JokymeHTbl, noATBepXgatrowme nnatex Wnu nepesod AeHer, HanpasnsTcs KnMeHTy 3MeKTPOHHbIM
crnocobom nyTem ero HanpasfieHUs Ha agpec SNEKTPOHHOM nouThl KnneHTta B noyTtoBor cucteme Kaspi.kz n/unm
Ha Homep TenedoHa, ykaszaHHbI KnneHToM, nocpencTBOM KOPOTKMX TEKCTOBbIX W/MNKN MyNbTUMEOUNHBLIX
coobuweHun, n/nnn nytem otobpaxeHus B Kaspi.kz nocne okasaHusa ycnyrn, ecnum MHOe He MpPeaycMOTPEHO
Ycnosuamu.
6.4. baHk 0653aH no TpeboBaHuMo KnuneHTa npeactaBuTb emy BbIMMCKY B 3MEKTPOHHOM BUAE, COOEPKaLLyH
nHcpopmaumo 06 Onepaumsx u/unu MNnartexax, oCyLLECTBMNEHHbIX C ucnonb3oBaHveM KapTol (B Tom yucne MrK),
3a nepuof He 6onee 3 (Tpex) nert.
6.5. [JokyMeHTbl B 3NEKTPOHHOM BUAE, UCNONb3yeMble BO B3aMMOOTHOLLEHUAX mexay KnueHtom un baHkom
yCneLHo aBTopu3doBaHHble KnueHtom B JInuHom kabuHeTte Ha Kaspi.kz, MobuneHoM npunoxeHun, TepmuHanax,
NPU3HAaITCA paBHbIMU COOTBETCTBYIOLLMM AOKYMEHTaM Ha ByMaKHOM HOocuTene 1 NOpoXAalT aHaNornyHbIe UM
npaBa n o6s3aHHocTM CTOpoH no [loroBopy (3a WCKKOYEHMEM [OOKYMEHTOB M [OOrOBOPOB, KOTOpble B
COOTBETCTBMU C HOPMATMBHBIMU NPaBoBbIMK akTamy Pecnybnvkn KazaxctaH JoSmKkHbl ObITb MpegoCTaBreHbl Ha
OyMaXXHbIX HOCUTENSX).
6.6. SMS — 3anpoc, nonyyeHHbln baHkom ¢ Homepa TenedoHa KnueHTa, cuMtaeTcsi HanpaBneHHbIM CaMnMm
KnueHtom, npu atom BaHKk He HeceT OTBETCTBEHHOCTM 3@ PUCKW, CBSA3@HHbIE C HECaHKLMOHUPOBAHHBLIM
nofy4eHneM TPETbUMU NULAMM CBEAEHUN, HaNpaBnsemblix B Buae SMS-coobueHnn Ha Homep TenedoHa.
6.7. BaHk uHopmupyeT KnneHTa o pesynbTaTte okasaHus Ycrnyru nytem BbiBoAa COOBLIEHMS C pe3yrbTaTom
okasaHus Ycnyrm Ha akpaHHyl cdopmy Kaspi.kz nnm uHbix KaHanos csssu. [pu nepesoae geHer mexay
nnaTexHbIMU KapToYKaMy CPOK 3a4MCNEHNs OeHEr Ha NNaTeXHY KapTouky, SAMUTEHTOM KOTOPON He siBnsieTcs
BaHk, 3aBncUT 0T BaHka-OMUTEHTa NNATEXHON KapTOUKN.

7. MpaBa n o6sA3aHHOCTU CTOPOH
7.1. BaHK nmeet npaBo:
1) otkasaTb B npoBegeHun Onepauun no Cyetam B criyyasix, NpegyCMOTPEHHbIX YCNOBUSIMU, B TOM YMCIE B
cnyyae Hanuuus TpeboBaHus K KnneHTy co CTOpOHbI rocyaapcTBEeHHbIX opraHoB Pecnybnuku KazaxcraH;
2) orpaHuunTb (PYHKUMOHAN 3MEeKTPOHHbIX BAHKOBCKMX YCNyr nocpeacTBOM TepMuHana;
3) npuocTtaHoBUTL npoBeaeHne Onepauui/lnaTexen no cdetam KnueHta B COOTBETCTBUM C OENCTBYHOLLUM
3akoHogatenbctBoM Pecnybnukn KasaxctaH, B TOM 4uCre 3akoHOO4ATENbCTBOM O MNPOTUBOAENCTBUU
neranunsaumy (OTMbIBaHUIO) AOXOO0B, MOMYYEHHbIX NPECTYMNHBIM NyTeEM, U (PUHAHCMPOBAHUIO TEPPOPU3MA;
4) He MCNOMHATbL yKka3aHue KnuneHTta B crnydyae obHapyxeHus owmnbku, aonyweHHon KnveHTom npu ykaszaHum
nnaTtexHblX  PEeKBU3UTOB, He  MNpefocTaBneHWss WM NpedoCTaBMeHUMs  HEMoNnHOro  KOMMmekTa
OoKkymeHTOB/pekBu3nToB  KnmneHtoM, Heobxoammbix bBaHky, a Takke B cnyyae npoTuBopedns



Onepauun/lnartexen 3akoHogaTenscTBy Pecnybnukn KasaxctaH, BHyTPEeHHMM JOKyMeHTam baHka 1 ycrnoBusm
[orosopa;

5) GnokupoBaTb AOCTYN K ycrnyram, npegocrtasnsembiM Ha Kaspi.kz, B TepmuHanax, MobunbHOM npunoxeHum
B criyyae HapyleHust KnueHtom ycnosui [oroBopa w/unu Hanuumna 3agormkeHHocTn KnueHTta nepen BaHkom
n/Mnun HanM4Ynga apecToB No cHeTaM, NPUOCTAHOBIIEHUS PacXoAHbIX onepauui no cHeTam UM UHbIX OrpaHNYeHUn
B COOTBETCTBUM C 3aKOHOAATENBLCTBOM W/MNWN He NOATBEPXKAEHUS NUYHOCTU KnveHTa wu/unu npyu cosepLUeHun
Onepauun, koTopas B COOTBETCTBMM C YCTaHOBMEHHbIMU BaHkoM kputepusmn 6e30nacHOCTM OTHOCUTCH K
NoJO3pPUTENBHON U MOXET HaHecTu yuwlepb KnueHTy unu baHKky, n B WHbIX cnydasix, npegycMOTPeHHbIX
Ycnosusimu;

6) 3anpawwuBatb y KnveHTa OKYMEHTbI 1 MHYI0 MHpopMauuio, HEOOX0AMMYHO AN OCYLLECTBNEHUS BartoTHOro
KOHTPONS 1 BbINMOMTHEHNS MHbIX TPeboBaHMI 3aKoHOo4AaTeNbCTBA Y BHYTPEHHMX HOPMATUBHbBIX OKYMEHTOB baHka;
7) yCTaHaBnvMBaTb W WM3MEHATb B OAHOCTOPOHHEM Mopsdke orpaHudeHus no Onepauuam/lnarexam Ha
Kaspi.kz., TepmuHanax, MobunbHOM NpunoXxeHuu;

8) B cnydae ytpathl [Maponsa cnucbiBaTe co CuyeTa AeHbrn B pasmepe cymm Onepauun, KoTopbie Obinm
NpoBeAeHbl C UCMOoNb3oBaHMeM [laponsi, 4O MOMeHTa nony4yeHuss baHkom NMCbMEHHOro coobleHnsi (B TOM
yncne no dpakcy) ot KnueHta o 6nokuposke goctyna k Kaspi.kz;

9) wucnonHaTb Onepaunto 3a CHET TEXHMYECKOro oBepapadTa B COOTBETCTBUU C 3aKINIOYEHHBIMU JOroBOpaMu;
9-1) oTkasaTb UMM NPUOCTAHOBUTbL NPOLIECC UBMEHEHUS aHKETHbIX AaHHbIX KnneHTa B 3NeKTPOHHOM BuAe No
CBOEMY YCMOTPEHUIO, B TOM YUCHe B Cy4asx €Cnu No MHeHuo baHka nsmMeHeHne aHKeTHbIX JaHHbIX,
npeacTtaBneHHbIX KnneHToM npu 3akntoyveHun [lorosopa, ABAsSeTCs Nog03pUTENbHbIM,

10) coBepLUaTb MHbIE AENCTBUSA, NPegyCMOTPeHHbIe B [loroBope.

7.2. KnneHT nmeeT npaBo:

1) pacnopsikatbcs geHbramm Ha CuyeTax m coBepwartb Onepauumn ¢ umcnonb3oBaHuem [MK, 3nekTpoHHbIX
OEHer ”n KpeauTHbIX/OebeTHbIX MnaTeXHbIX KapTovek, 3a WCKIIYEHMEM CIlydaeB, MpenyCMOTPEHHbIX
3aKoHOAAaTeNbCTBOM M YCNOBUAMY;

2) nposoauTtb Onepauunn/lnatexu nocpeactsom nnatexHbix kaptodek MIMC VISA, MasterCard, nnatexHbix
kapTodek gpyrux MI1C, 3a ucknioveHmemM cnyvyaes, NpeaycMOTPEHHbIX 3akoHoaaTenscTeoM, MINC, Ycnosusamu un
[orosopom;

3) BbinonHATb Onepaumn no onnate (MK w/vunu 3nekTpoHHbIX AeHer, peanudyemblx baHkom cornacHo
npasunam baHka nocpeactsom TepmuHana;

4) nposoauTtb Onepaumum no CyeTam B Npefenax ocTaTkoB AeHer Ha cyeTax/[JocTynHoro ocrtartka, B TOM Y1cne
3a CYET TeXHMYEeCcKoro osepapadTa Nno 3ako4YeHHbIM AOroBopam, Npu NpegocTaBNeHNN TakoW BO3MOXHOCTU
BaHkowm;

5) B oGO MOMEHT MUCbMEHHO YyBeOOMUTb BbaHk 0 HamepeHuwn pactoprHyTb [orosop 3a 30 (TpmauaTtb)
pabounx aHeln go npegnonaraeMon gaTbl pactopxeHus [Joroopa;

6) nony4aTtb B 3NIEKTPOHHOM Buae Boinnckn no CueTtam ¢ ncnonb3oBaHneM Kaspi.kz;

7) pacToprHyTb [loroBop B criydyae Hecorfnacus ¢ BHOCUMbIMU BaHKOM M3MEHEHMAMU U/Mnu AOMOSTHEHUAMU B
Horosop w/unn Tapudbl baHka;

8) nony4aTb OOKYMEHT, NOATBepXAaoLWmMn akT ocyllecTeneHus yenyru no onnate MK n/unu SnekTpoHHbIX
OEeHer n COBEpLUEHMI0 3JNEeKTPOHHOW NMaTexHoW ycnyru, no dopme, COOTBETCTBYyKWLEeNn TpeboBaHWsaM
3akoHoaaTtenbcTBa 1 TpeboBaHuam baHka;

9) U3MEHUTB/OTMEHUTb NMMMUT CoBepLUEeHUs nnaTexen Ha Kaspi.kz nocpeactesom JlnuHoro kabuHeTa;

9-1) 06HOBNATL aHKETHBIE AaHHbIe, MpeAcTaBneHHble KnueHTom npu 3akntodeHnmn [Joroeopa, Yyepes JInyHbin
KabuHeT unm MobunbHoe npunoxeHue nytem npumeHeHnss SLUMM;

10) npv Hann4umn Yeka obpaTUTbCst B baHk 3a MOMOLLIbIO B paCCMOTPEHUN CMOPHBLIX CUTYaLUIA.

7.3. BaHk obsa3yeTca:

1) yBegomutb KnveHTa o BHeceHun nameHeHuin B [Jorosop 3a 10 kaneHgapHbIX gHEW OO AaTbl BBEAEHUS B
OenCcTBME yKa3aHHbIX M3MEHEHUI, NYTEM pa3MeLLeHNa COOTBETCTBYHOLLEro yBeAOMIIEHNa Ha www.kaspi.kz;

2) NPWHATb Mepbl ANs NpeaoTBpaLleHNss HECaHKLNMOHUMPOBAHHOIO AOCTYNa UHbIX NUL, K MHdopmauumn o CueTtax
KnneHTta n npoBegeHHbIx No HUM Onepaumsmv/lnaTtexam;

3) UCNONHATb pacnopsxeHus u nopyveHus KnveHTa, opopmneHHbie Ha Kaspi.kz;

4) npuHMMaTb 3aaBneHus KnveHTos;

5) He pasrnawaTb MHGOpMAaLMIO, NOMyYeHHY0 OT KnueHTa npu npefocTtaBneHnn 3neKTPOHHbIX 6aHKOBCKUX
yenyr;

6) coxpaHaTb BaHKOBCKYHO TalHy Nno dhakTy npefoctaBneHunst KnmeHTy anekTpoHHOW 6aHKOBCKOW YCITyru;

7) coTpygHM4aTb B BOMpOCax paccrnefoBaHusi, NPUHATUMS Mep U NpeaynpexneHnsi HeCaHKLMOHUPOBAHHbIX
nnarexem;

8) obecneunTb paboTOCNOCOOHOCTE DKOCUCTEMDI;

9) B cny4ae noctynneHus TpeboBaHua KnueHTa Ha nepeyucneHve geHer Ha cymmy npuobpeteHHbix MK
nnn OSnNeKTPOHHbIX [eHer NPou3BeCTM 3advucneHwe [eHer, COrnacHo npaswunam, YCTaHOBMEHHbIM BO
BHYTPEHHEN HOpPMaTUBHOW JOKYMeHTauuun baHka.

7.4. KnneHT 0b653yeTcA:



1) He nepegasaTb Apyrm nvuam nHdopmaumio o MNMapone, JlornHe n nHyo nHpopmaumio, NpegocTaBnsgemMyto
ans nony4venus yenyr Ha Kaspi.kz (o6ecneunTb HepasrnalieHme KoHduaeHUManbHoM nHdopmawmn);

2) B cnyyae yTpaTbl cpeacTtB pgoctyna, JlormHa, [lMapona Ha Kaspi.kz, npegycmoTpeHHbIX [JoroBopom,
HemeaneHHo yBegomuTb 06 aTom baHk yepes goctynHble Ansa KnueHTa cpeacrtaa cea3un. [Jo nonyyeHus baHkom
usBeleHns ob ytpate cpeacTts goctyna, KnueHT HeceT oTBeTCTBEHHOCTb 3a Bce Onepauuu/TnaTtexu no
CueTam, coBepLUEeHHble TPETLUMU NMLLAMK BO BCEX CryYasX;

3) B ykasaHHble baHkoM cpoku npeacTaBnsaTb baHky HeOBxoauMbIE AOKYMEHThI U nHopMaLmto, Tpebyemble B
COOTBETCTBMM C 3aKOHOOATeNbCTBOM (B T.4. O BaniOTHOM KOHTpone, O MNpOTMBOAENCTBUM neranusauuu
(oTMbIBaHWUIO) AOXOAOB, NOMYYEHHbIX NPECTYNHbLIM NYyTEM, U (PUHAHCMPOBAHUIO TEPPOPU3MA), U BHYTPEHHUMMU
nokymeHTammn baHka gns nposegeHnss Onepauun/lnarexern nnm no nposeaeHHbIM Onepauuam/lNnarexawm;

4) pacnopspkaTbCa AeHbramm, xpaHawmumucsa Ha Cyetax B baHke, B cooTBeTCTBMM C 3akoHodaTenbcTBom PK,
BHYTPEHHMMUN HOPMaTUBHbIMW JoKyMeHTamu baHka n [loroBopowm;

5) onnauymeaTb ycnyrmn baHka cornacHo Tapudgam baHka.

6) npw nonydeHun ycnyr Ha Kaspi.kz ncnonb3oBatb TEXHMYECKM UcnpaBHoe ob6opyaoBaHue;

7) He ocywecTtBnatb Onepauuu/lIInaTexun ¢ UCNOMNb30BaHWEM MMATEXHbIX KapToyek, AepXaTenem KOTopbIX
KnveHT He siBnsieTcs.

8) He npoBoanTb Onepauun/Inarexu:

- TpebyoLLme NnonyyYeHns B COOTBETCTBUM C BanOTHbIM 3aKOHO4ATENBCTBOM PErmcTpaLnoHHOro CBUAeTeNbLCTRA,
cBuaeTenbcTBa 06 yBeOMNEHNN, yHEeTHOIO HOMepa KOHTpakTa (ans pesvaeHtos PK);

- CBSI3aHHbIE C OCYLLECTBNeHeM npeanpuHUMaTensCckon 4eaTenbHOCTY;

- CBSA3a@HHbIe C (PMHaHCPOBaHMEM TEPPOPUCTUHECKON N IKCTPEMMUCTKOM AEATENBHOCTU U UHBIM MOCOBHNYECTBOM
Teppopuamy nmbo aKCTpemMuamy;

- CBA3aHHble C neranu3aunen (0TMbIBaHUEM) AOXOAO0B, NOYYEHHbIX NPECTYMHBIM MyTEM, UMW OCYLLECTBIEHNE
KOTOpPbIX MOBIIEYET HapyLleHne NHbIX TpeboBaHMIM 3aKoHO4aTeNbCTBA.

8. Mpouenypbl 6e3onacHocTu. AytTeHTUpMKauusa u noarsepxaeHue npas KnueHta Ha ycnyru
8.1. lMpoueaypbl 6e3onacHOCTU, NPUMEHSIEMble MpU NpefocTaBneHnn ycnyr 6aHKOBCKOro o6CnyXuBaHMs Ha
Kaspi.kz, nocpenctesom TepMUHAnNoB 1 MHbIX YCTPOUCTB yTBepXKaatoTcs baHkom, pasmeltatotca Ha Caiite.
8.2. Ooctyn k Kaspi.kz n Kowwenbky ocyLiecTBnseTcs nocpeacTBoM NOoAkKMoYeHns Kk Kaspi.kz no sawuuieHHomy
npoTokony HTTPS.
8.3. Ooctyn k JluyHomy kabuHeTy npepoctaBnsieTcsa KnueHTy nocne VpaeHtudukauum n AyTeHTudrkauuu
KnueHTa Ha Kaspi.kz, B ToM yucne ¢ ncnonssosaHnem MobrnsHOro NpumnoXeHus.
8.4. [aHHble, nepeaaBaemble Mexay TexHnyecknm cpeactsom Knuenta mn Kaspi.kz, wndgpyotca ceptudmkaTtom
komnaHum DigiCert Inc. CTorkocTb WwncpoBaHus onpenerneHa B 128 o6ur.
8.5. [lomeHHOe UMs NepBOro YpoBHS B CeTU MHTepHeT — www.kaspi.kz npuHagnexut bauky. NpunoxeHue
Kaspi.kz Tarke npuHagnexut baHky. BaHk rapaHTupyeT nonb3oBaTensm cepsucoB Kaspi.kz sawuty wmx
nepcoHarnbHbIX U NNATEXHbIX AaHHbIX.
8.6. lNMporpammHo-TEXHUYeCkMIA Komnnekc Kaspi.kz, a Takke Moaynu B3aMMOAENCTBMS C OaHKOBCKMMMU
cucTtemMamu pacnonaralTcs TOnbko Ha Tepputopum baHka. BbaHk sBnsietca BnagenbLem MporpaMmMmHoO-
TexHuyeckoro komnnekca Kaspi.kz.
8.7. lMporpammHo-TexHU4eckuin komnnekc Kaspi.kz BbigeneH B oTAenbHy0 3allnileHHyo noaceTb. baHkoBckas
cuctema n Kaspi.kz He nmetoT NpsiMbIX NOAKIHOYEHUNA.
8.8. Ina noartsepxaeHunsa lMapons KnueHty Heobxoammo BBectn KCOW, npucnaHHein baHkom Ha Homep
TenedoHa KnneHTta, ncnonb3yembin Kak JIorvH.
8.9. KCOW wmoxeT OblTb HanpaBneH no SMS-coobueHuto Ha Homep TenedoHa KnueHta. Beog KCOU
nogTeepxxgaeT nognuHHoctb KnuenTa, ngeHtuduumpyet KnveHta Ha Kaspi.kz, npu coBeplleHnn oTAeNbHbIX
Onepauun B TepMmuHane u sIBNAETCA OCHOBaHWEM AnNs npegoctaBneHust KnvmeHTy JocTyna K 3NeKTPOHHbLIM
OGaHkoBCkMM ycnyram no [oroBopy ans ocywecteneHus Mnatexen/Onepaumi Ha Kaspi.kz, B TepmuHane.
Hoctyn k ycnyram no [oroBopy npegocTtaBnsietcsa KnueHTy nocne ocyuwecTBNeHus UM LEeWCTBUA ONs
coBepLueHus NnaTtexen/Onepaunn Ha Kaspi.kz, B TepmunHane, u B criyyasx, ycTaHOBMNEHHbIX baHkoM, Takke npu
ycnosuu BeeaeHus KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeT 6bITb nogTBepXaeHo
coBeplueHne Heckonbkux [Mnatexen/Onepaumn. KCOW wncnonbsyetcs Tawke aAna  Bepudumkauum,
gononHutensHon Pernctpaunn KnueHta.
8.10. Bpewms gencteua KCOW paBHo 15 MuHyTam.
8.11. Kaxapbln HOBbIN 3anNpoc Ha M3MEHEHWE Napona NoaATBEPXKAAETCS BHOBL creHepupoBaHHbiM KCOW. aeTcsa
5 nonbITOK ykasaTb NpaBunbHbIN Maponb, uHave goctyn anga Knuenta Ha Kaspi.kz 6noknpyetcs Ha 15 MUHYT.
8.12. OneKTpOHHble NNaTeXHble yCrnyrn MoryT gononHutensHo nogteepxaartecsd KCAW, npucnaHHbeim Ha Homep
TenedoHa KnneHTta, Homep koToporo ssnsetcs JlormHom Ha Kaspi.kz.
OTpenbHble BUAbl JMNEKTPOHHbIX OAHKOBCKMX YCMyr OKasblBAOTCA MPU YCroOBMM NpoxoxaeHus KnueHTom
BuomeTtpunyeckon noeHtudpukaumm. buometpudeckaa ngeHtTudukaums cymtaeTca npongeHHon, ecnn baHkom
ycTaHoBneHa nuyHocTb KnneHta no wumewowmmcs B baHke OUOMETpUYECKMM [aHHbIM Ha OCHOBE
duaunonornyeckmx n buonormndeckmnx ocobeHHocten KnueHta ansa nogrsepxaeHuns npasa KnnueHta Ha nonyveHue
COOTBETCTBYIOLLMX DNEKTPOHHBLIX BAHKOBCKMX YCMYr.
M3ameHeHe aHKeTHbIX AaHHbIX KnveHTa uepe3 JInuHbin kabuHeT wunu MobunbHoe npunoxeHwe nyTem
npumeHeHnsa OUIT paBHO3HayHO nu4HOMYy obpalueHuto KnueHTa € NMCbMEHHbIM 3asiBneHnem B baHk u
cobcTBeHHOpYYHOW nognucu KnnenTa.



8.13. baHk Bnpaee B uUensx 6e3onacHoCcTn M obecneyvyeHns coxpaHHOCTU cpeacTB KnueHTa 3abnokupoBaTtb
poctyn KnveHTa B Nnn4HbIN kKabuHeT Ha Kaspi.kz. n/vnun npekpatntb okasaHue ycnyru.

8.14. WNHdpopmaumsi 060 Bcex aenctBusax KnneHtos Ha Kaspi.kz xpanutcsa He 6onee10 ner.

8.15. B cnyyae otkasa KnueHTa oT ©6aHKoBcKoro obcnyxuBaHus Ha Kaspi.kz, oTknyeHne OT ycnyru
OCYLLECTBMNAETCA HA OCHOBaHUMN NMUCLMEHHOIO 3asiBNneHus 06 oTknoYeHun yenyru. Npu aTom Bce hrHaHCOBLIE U
nHble obasatenscTBa CTOPOH AOMKHbLI BbITb BLIMNOMHEHBI B NONIHOM 06BLEME.

8.16. TMpun obHapyxeHNN HeCaHKLMOHNPOBAHHOMO J4oCTyna K nHdopmaumm, cocTaBnstoLlen 6aHKOBCKYO TanHy,
€€ HeCaHKLMOHNPOBaHHOIO N3MEHEHWS, OCYLLECTBNEHUSA HECAHKLMOHMPOBAHHOIO NnaTexa unv nepesoga AeHer
N MHbIX HECAHKLUMOHMPOBAHHBLIX OEWCTBUA, BO3HUKaIOLWMX Npu npegocTtasneHun bankom ycnyr Ha Kaspi.kz un
o6cnyxmBaHum Kowenbka, baHk yBegomnseT 06 aTom KnueHTa, B OTHOLIEHNM KOTOPOro ObInNu AONYyLEHbl Takne
OeNCcTBUs, He No3gHee paboyero AHA cneayoLwero 3a AHEM X ObHapyXeHus.

8.17. HecaHKUMOHMPOBaHHbIM SBMSIETCS MfaTeX, OCYLECTBNEHHbIN 6e3 cobniogeHna TpeboBaHui,
YCTaHOBMEHHbIX 3aKOHOA4ATENLCTBOM U/vnn [JoroBopoM. HecaHKUMOHMPOBaHHbBIMM NaTexXamn ABMASIOTCS Takke
nnaTexu ¢ MCNoNb30BaHNEM NoaaernbHbIX MAaTeXHbIX JOKYMEHTOB Ui NoA4enbHbIX NNATEXHbIX UHCTPYMEHTOB.
8.18. K 3awuTHbIM OEeNCTBMAM OT HECAHKLMOHMPOBAaHHbIX NNaTexen OTHOCATCA cnefyolne OENCTBUS:

1) BM3yanbHas NpoBepKa HanM4usa NPU3HaKoB NOAAENKN, UCMPABEHNA, AONOMHEHNA 1 MOMapoK B Cnyvae ecnu
nnatexHble JOKYMEHTbI MPUHATHI HA BYMaXHbIX HOCUTENSIX;

2) BbINonHeHne npouenyp 6esonacHocTU, onpedeneHHbix [oroBopoM 1 baHkoMm Ans okasaHus 3NeKTPOHHbLIX
6aHKOBCKMX YCNYT, MHULMNPOBaHHbLIX KNMEHTOM B 9MeKTPOHHON hopMe.

9. OTBeTcTBEHHOCTb CTOPOH
9.1. 3a HeucnonHeHne UM HeHaanexatlee ncnonHeHve ycrnosun [Jorosopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnukmn KasaxcraH.
9.2. Ynnarta HeycTonku (MeHn) 1 Bo3MeLLeHne yObITKOB M pacxofoB B criydyae HapyweHusa CTopoHamu noboro
n3 obsasarensctB no [oroBopy He ocBob6oXgarT OT 0083aHHOCTM Hagnexawmm obpa3omM MCMOMHUTL
COOTBETCTBYIOLLME 06a3aTenbcTBa no [lorosopy.
9.3. Hn ogHa 13 CTOpOH He HeceT OTBETCTBEHHOCTU nepe apyro CTOpoHON 3a kakow Obl TO HU BbIno yuiepb
UNn yobITKKU, NPSIMbIE UMW KOCBEHHbIE, BbI3BAHHbLIE NIOOLIMY MOBPEXAEHUSIMU UIN OTKa3aMu CUCTEM CBSI3N UMK
obopynoBaHusa, mnu 3a nepepbiBbl B NpeaocTaBneHWn YCnyr, Bbl3BaHHble MPUPOAHLIMU KaTaknu3mamu,
B6encTeuaMM, 0BLLLECTBEHHBIMM BecrnopsakaMmn Unv pyrumm NnpudnHamu, He 3asucalimmm ot sonm CTopoH. Ecnu
noboe 13 Takux OBCTOATENBLCTB HEMOCPEACTBEHHO MOBMMSIET Ha WCMNONHeHWe o065a3aTenbCTB B CPOK,
yCTaHOBMEHHbIN B [JoroBope, TO 9TOT CPOK MpOAMeBaeTcs Ha BpemMs [AeWCTBUS COOTBETCTBYIOLLENO
obctositenbcTBa.  [lokasaTenbCTBOM  oopc-maxopa OyaeT  CNyXuTb  MUCbMEHHOE  CBUOETENbCTBO
yMOHOMOYEHHOro opraHa Pecnybnukn KasaxctaH, noarBepxpatoliee BO3HUKHOBEHME 0BCTOATENLCTB ¢hopc-
Maxopa.
9.4. baHK He HeceT OTBETCTBEHHOCTM 3a:
1) owwmbkn, gonyuieHHble KnueHTom npm ohopMIIEHUN JOKYMEHTOB U YKa3aHUN HEBEPHbLIX HOMEPOB TENedOHOB,
PEKBU3UTOB MPW UCMOSMb30BaHUM yCrnyr B TepMmuHanax, ycnyr Ha Kaspi.kz n obcnyxueaHmm Kowernbka u UHbIX
KaHanoB cBs3u;
2) HeBO3MOXHOCTb HanpasrneHus KnueHTy coobuleHuin, B T.4. Push-yBegomneHun, n nonyyeHus ot KnmeHta
SMS-3anpocoB (3a HEBO3MOXHOCTb nNpegoctasneHns Yenyrm «CMC») B cnyyae, ecnn takas HEBO3MOXHOCTb
Bbl3BaHa aencteusMmun nubo 6esaericteuem KnueHta u/mnu OnepaTtopa CBA3M B paMKax UMEIOLLUXCH MeXAY HUMU
NpaBOOTHOLLEHUI, a TaKke CBA3aHa ¢ uHbiMK aencteusamn KnneHta, OnepaTtopa CBA3WM U MHOrO TpeTbero nuua
UINN MHBIMUW MPUYNHAMK, HaXOoOALWMMUCS BHe cdhepbl kOHTpons baHka, n He HeceT OTBETCTBEHHOCTM 3a Itodble
yObITKM, NOHeceHHble KnneHToM B pesynbrate genctBusa unu 6esgencteunst Onepatopa cBA3WM NMBGO MHOro
TpeTbero nuua;
3) HeucnorHeHne wNU 3afepXKy WCMOINHEHUS MnaTexXen, BO3HUKWNX B pe3yrbTaTte  OTKITHYEHUS
3NEKTPO3HEPIM, NOBPEXOEHUS NUHUIA CBS3W, a Takke OWNOKN, HEBEPHOro TONIKOBAHUS U T.M., BO3HUKAKOLLMX
BCINEACTBUE HEACHDBIX, HEMOSHbLIX WM HETOYHbIX MHCTPYKUMA KnueHTa, HEMCMNONHEHUS WUInn 3afepXek B
UCNONHEHUN nnaTexen TpeTbuMM nuuamu, B pesynbTaTe HapyweHus KnueHtom ycnosun [oroBopa wu
TpeboBaHWIi HOPMAaTUBHbIX NPaBoBbIX akToB Pecnybnuku KasaxctaH, u no gpyrum npuymMHam, He 3aBUCALLMM OT
baHka. baHk He HeceT oTBETCTBEHHOCTU 3a cbon B paboTe NHTepHETa, NoYThbl, CeTEN CBA3WN, BO3HUKLLME MO He
3aBucAWwmMM OT BaHka npudvHam u noeBnekwune 3a coboi HeCBOEeBpPEMEHHOE MOoMyvyeHue UMM HenonyvyeHue
KnveHTom yBepomneHun baHka un Bbinucok no Cuyeta KnumeHTta. baHk ocBoboxgaeTcs OT MMYLLECTBEHHOWN
OTBETCTBEHHOCTM B Criydyae TexHuyeckux cboes (OTKMOYeHne/NoBpexaeHNe 3NeKTPonuTaHns U ceTen CBA3M,
cbon nporpammMHOro obecrnedeHusi, TEXHUYECKMX COOEB B MMaTeXHbIX cCUCTeMax), MoOBreKkwwune 3a cobon
HeBbINonHeHne baHkom ycnosuin [lorosopa;
4) B cnydae, ecnu uHdopmauua o Cuyertax, [Mapone, JlorvHe, KCOW wunu npoBepeHHbix KnneHTom
Onepauusax/lnatexax cTaHeT U3BECTHOM MHbIM NMLaM B pe3ynbTaTe NpoCyLIMBaHUSA UMY NepexeaTa KaHanos
CBS131 BO BPEMS UX UCMOSIb30BaHMs, B3fIOMa ONnepaumoHHON CUCTEMbI YCTPOWCTBA, UCMNONb3yeMoro KnveHTom,
pasrnalleHnsa KoHpuaeHumaneHon nHgopmaumm KnueHTom, B TOM Yucre B CBA3U C yTepen unu nepepayen
KrnveHToM TpeTbum nuuam mobunbHoro TenedoHa, nnaHwera unM UHOro oBopyAoOBaHWUSA, NPOrpaMMHOro
obecneyeHnsi, C WCNOMNb30BaHMEM KOTOPOrO OCYLIECTBNASIETCA AOCTyn K ycnyram, AyTeHTudukaums u
Bepudukauua KnueHrta, a Takke MCNONb30BaHUS HeUCnpaBHOro obopyanoBaHusa, o60pynoBaHUSA C BUPYCHBIM
nporpaMmHbiM obecneveHuem, npu nonydvyeHun ycnyr Ha Kaspi.kz, B Tom uvncne nocpenctsom MobunbHoro
NPUNOXeEHNS;



5) B cny4ae, ecnu nHdopmauus 06 UM nnu kogax/naponsax SLIM cTaHeT N3BeCTHON TPETbMM NULAM MPU CMEHE
aHKeTHbIX AaHHbIX KnneHTa, no BuHe camoro KnneHTa.

9.5. KnueHT HeceT OTBETCTBEHHOCTb 3a:

1) Bce onepauun, NpoBoAUMbIE MOCPEACTBOM TepMuHana, ¢ UCNonb30BaHUEM MpeayCMOTPEHHbIX [JoroBopom
cpeacts ero iaeHTudukaumm n AyteHTudumkauum;

2) Bce onepauun, npoBoaumMmble Ha Kaspi.kz n obcnyxusaHum Kowwenbka, B T.4. nocpeactsom MobunsHoro
npunoxeHus, nocpeacTsom JInyHoro kabuHeTa, ¢ UICNONL3OBaHUEM NPEeAYCMOTPEHHbLIX [JOroBOpOM CpeacTB ero
WaoeHTndukaumm n AyteHTudukaumm.

10. NMpuocTtaHoBNeHue, NpekpaleHne npeaocTaBneHUst ANEeKTPOHHbIX 6aHKOBCKUX ycnyr. Mopaaok u
¢opmbl yBegomneHusa KnueHta

10.1.  BbaHk BnNpaBe 0TKa3aTb B OKa3aHWW/ MPUOCTAHOBUTL OKa3aHWe NnaTeXxHOoW yCryru, B cry4vasx:
1) npeaycMOTpPEHHbIX 3akoHodaTenbcTBoM Pecnybnuku KasaxctaH, B TOM 4ucne Onis OTKasa B UCMOMHEHWUU
yKasaHus;
2) BbISABMEHUS, NO MHeHUI0 BaHka, NpM3HAKoOB HECAHKLMOHNPOBAHHOIO NaTexa;
3) ecnu KnueHT He naeHTudunumnpoBaH (BepuduumnpoBaH) B nopsake, npeaycMoTpeHHoM [loroBopom;
4) ecrim cymma [feHer Ha cuyeTax HedocTaTOMHa [Ans MpoBedeHWsa onepauuMid M CNucaHus KOMUCCUW,
npeaycMoTpeHHbIX Tapudamu baHka;
5) HecooTBeTCTBMSA NpeaocTaBNseMbIX JOKYMEHTOB TpeboBaHMAM 3aKoHO4aTENbCTBA;
6) B cny4yasix, nNpenyCcMOTPEHHbIX 3aKoHOOATENbLCTBOM O MPOTMBOAENCTBUM neranusaumm (OTMbIBaHUIO)
OOXOA0B, MOJTYYEHHbIX MPECTYMHbIM NyTEM, U PMHAHCUPOBAHMWIO TEPPOPM3MA, BanOTHbIM 3aKOHOOATENbCTBOM
Pecnybnuku KasaxcraH;
7) B crny4vasx CyLleCTBEHHOro HapylweHuss KnueHTom ycnosuii [loroBopa UM MHbIX 4OrOBOPOB, 3aKITHOUYEHHbIX C
KnneHTtowm;
8) Hanuums 3agomkeHHocTH nepepn baHkowm;
9) ecnn cymma geHer, [JocTtynHoro octatka (geHer Ha CuyeTax) HegocTaToOuHa Af1s NPOBEAEHUs onepauui u
CnucaHns KOMMUCCUI, NPegyCMOTPEeHHbIX Tapudamu, unu npeBbillaeT MakCUMarnbHYH CYMMY K MOMOSIHEHMIO
cornacHo ycrnosusam npoaykta baHka, 3a UCKMoYeHneM criydyaeB MCMNoNb30BaHUs TEXHUYECKOro oBepapadta no
3aKnNYEHHbIM JOroBopaM;
10) He nonydeHa ABTOpM3auus OMUTEHTA NMATEXHOW KApPTOYKM Ha COBepLUEHWe 3anpolueHHow KnneHTom
Onepauuny;
11) HapyLleHUs1 yCTaHOBMEHHbIX BaHKOM orpaHu4eHui u MIMMUTOB, AEACTBYIOLLMX HA MOMEHT OKa3aHus YCIyriu,
MHopMaUna O KOTOPbIX AOBOAUTCS A0 CBeAeHUsa KnneHTa nocpenctsoM Kaspi.kz mnn Kananamu cssu, nnu
NMMUTOB/OrpaHNYEHUN, YCTAHOBNEHHbBIX OMUTEHTOM NNATEXHOW KApTOYKY;
12) HecooTBETCTBMSA BantoT GAHKOBCKMX CHETOB/MITATEXHbBIX KapTodek BantoTe coBeplieHns Onepauuu;
13) npu oTcyTCTBUM Ha MOMEHT npoBedeHus Onepauumun, coBeplueHnss ABTopu3auum Ha BaHKOBCKOM cyeTe
CyMMbl, JOCTaTOMHOW Ansi okasdaHusa Ycnyrm n onnatel Komuccuu, a Takke B cryvae OTKasa OMUTEHTa B
ABTOpu3auuu;
14) B MHbIX Cny4Yasx, NpegyCMOTPEHHLIX JOrOBOPaMU.
10.2. B cnyvasx, npegycMoTpeHHbIx [JoroBopoMm, B T.4. Npu HapyLeHun ycnosuii lorosopa, baHk umeeT npaBo
NPUHATL Mepbl B COOTBETCTBMMU C 3aKOHOAATeNbCTBOM W/unu [JoroBopom, B TOM YUche:
1) npegynpeanTb O BO3MOXHOM OrpaHUYeHMU B NPeLOCTaBneHnn yCnyr;
2) OrpaHu4mnTb U (MnK) NPUOCTAHOBUTL NPEAOCTaABIEHNE YCIYT;
3) 3abnokupoBaTb AocTyn Ha Kaspi.kz;
4) pacTtoprHyTb [loroBop B O4HOCTOPOHHEM MOPSAKE.
10.3. TpepgoctaBneHue ycnyr Ha Kaspi.kz npuoctaHaBnmBaeTcsa unu npekpawaeTcs B Cnyyasx:
1) Hanuuus 3aseneHnss KnveHTta o6 oTkntoveHuun yenyru. MNpenoctaBneHne ycnyru Ha Kaspi.kz npekpaluaetcs
no ncreyeHun 7 (cemmn) paboumx gHew nocne nofyvyeHns NMCbMEHHOro 3asBneHnst KnneHta o6 oTkoYeHuu;
2) npoBefdeHne TexHu4deckmx pabot Ha Kaspi.kz (BaHk coobwaet nepmon Takmx paboT 3a 15 MuHyT Oo
npuocTaHoBMeHUsa paboT nytem pasmMeLleHus coobuieHns o6 atom Ha Kaspi.kz nnun cante www.kaspibank.kz);
3) M3MeHeHue yCroBuin OroBOPOB, 3aKMOYeHHbIX ¢ KnMeHToM, B COOTBETCTBMM C KOTOPbLIMU NpeaocTaBrieHune
ycrnyr npekpatiaeTcsa nubo npuoctaHaBnMBaeTCs;
4) yBepomneHusa KnueHta o6 oTkase ot [JoroBopa C HUM B OOHOCTOPOHHEM nopsake 3a 1 kaneHOapHbI OeHb
00 npekpalleHus npeaocTaBneHunst yenyr.
10.4. B cnyuae ytpatsl [Napong, llornHa, KCOW, o6opyanoBaHus, nporpaMMHOro obecneyeHns, MCnonb3yemoro
KnueHtom gns goctyna Kk ycnyram, baHk cnuceiBaeT co Cueta/nnaTtexHom KapTOYKM AeHbrM B pa3Mepe CyMM
Onepauun/lnartexen, NpoBeAeHHbIX ¢ ncnonb3oBaHmeM MNapons n/wnn KCOW, go momeHTa nonyyeHuss baHkom
NMCbMEHHOro coobeHns (B ToM Yucne no ¢akcy) ot Knmenta 06 yrpate goctyna k Kaspi.kz n/unu oo momeHTa
6nokuposaHus Mapons KnneHtom.
10.5. BaHkoM MoryT ObiTb NpeaycMOTPeHbl AOMOMHUTENbHBIE YCMOBUS, HeobxoauMble Ans OKa3aHus
NNaTexHoW Yycrnyrn, B LENsX MOBbILEHNUS YPOBHSA 6e30MacHOCTU OT HEeCaHKLUWMOHMPOBAHHLIX MNaTexen,
npesoTBpaLLEHNS MOLLEHHUYECKMX OENCTBUN, HEOOMYLLEHWUS pasrnalleHns koHduaeHumMansHon nidopmMasmu,
WM UHbIX MPOTUBOMPAaBHbIX OENCTBUNA.
10.6. baHk BnNpaBe B OAHOCTOPOHHEM MOPsiAKE, 0TKa3aTbCA/MPEeKpaTUTL/MPUOCTaHOBUTL OKasaHue nobon ns3
npeaycMoTpeHHbIX JJoroBopom Ycnyr nmbo otkasatbes oT JJoroBopa, npu atoMm baHk pasmellaeT yseaoMneHmne
06 3TOM (B TOM yucne ykasbiBaeT CpOK, no ncTeveHuu KOTOporo BaHk




oTKasblBaeT/MpekpallaeT/npuocTaHaBnmMBaeT okasaHve ycnyrm  (ycnyr), nmbo [loroBop cumTaetcs
pacToprHyTteiM) Ha CanTe wnu OOBOAMT YKalaHHyto MHopMauumio nocpenctBoM Kaspi.kz go oTaenbHbIX
KnueHToB, B OTHOLLIEHUM KOTOPbIX MPUHUMAIOTCS BbilLeyKa3aHHble AeNCTBUS, NPWU UX NocrneayoLem gOocTyne K
ycrnyram unm no uHeim KaHanam cBsasu.

10.7.  WNHdpopmauums no Jorosopy aosoantca Ao ceeaeHms KnueHTta nocpeactsom ogHoro n3 KaHanos cBssw,
B ToM yucne Call Center. Call Center ocywiectsnsieT npyem n o6paboTKy 3BOHKOB KMMEHTOB, MH(POPMUPOBaHME
0 npoayktax u ycnyrax baHka, Aktuaumio, brnokunposky KapT n nHble yHkumu, onpegensiemole baHkom, ons
TekyLiero obcnyxunsanuns Knuexra.

11. MpeTteH3un. Pa3pelweHne cnopHbIX cUTyauumn
11.1. Cnopsbl 1 pasHornacusa mexgy CtopoHamu paspeluatotrca CTopoHamu NocpeacTBoMm neperoBopos. Ecnn
nytem neperoBopoB CTOpPOHbI HE MOryT AOCTUYb B3auMMHOIO corflacus, TO CMopbl M pasHornacus
paccmaTtpuBaloTcsa B cyaebHoM nopsgke no Mecty HaxoxaeHust baHka.
11.2. lMpn BO3HUKHOBEHUN KOHMIMKTHBIX W/MMM CMOPHbLIX cuTyaumin CTOPOHbI OCYLLECTBIISIOT CreayloLline
JEeNCTBUS:
1) KnveHt Hanpasnser coobueHue, B 3ANEKTPOHHOM Buae, nponas no CCblIike
https://kaspi.kz/quide/ask/form_to fill/, nn6o 3soHuT B Call Center baHka no Ten. 8-727-258-59-55 (ans Anmatbl)
n 8-800-080-18-00 (Becb KasaxcTaH) ¢ ykasaHnem agpeca, Homepa TernedoHa, CoaepXXaHusa NpeTeH3nn n MHon
MHdopmMauum;
2) baHk paccmaTpuBaeT 3asBKy KnueHTa B CpOKM, YCTaHOBIEHHble 3akoHoaatenbctBoM PK o nopsigke
paccMOTpeHUst obpaLLeHn rpaxaaH;
3) baHk npegocTaBnsieT KnneHTy oTBET B MMCbMEHHOM BUAE Ha agpec, yKasaHHbIM B COOOLLEHNN, HAaMpaBliEHHOM
BaHky B nopsigke, npegycMOTPEHHOM 3aKkoHogaTenbcTBOM Pecnybnuvku KasaxcraH.
11.3. B cny4ae BO3HUKHOBEHUS CMOPHbIX cuTyaumin no Onepaumm (nnaTexxHon ycnyre) KnueHT ysegomnsieT 0o
3TOM BaHk B nncbMeHHoN chopmMe ¢ NprobLLeHneM OOKYMEHTOB, MOATBEPXKAAOLWLMX 06OCHOBAHHOCTb NPETEH3NM
(npn ee Hanuumn) B TeveHue 30 (TpuauaTu) KaneHAapHbIX OHEW C AaTbl OOHapYXEeHMsI CMOPHOW CUTyaLuu.
HenonyyeHne bBaHkoMm Takoro yBepomneHus oOT KnveHTa B TeYeHWe YKa3aHHOro Cpoka cuuTaeTtcs
noATBePXXAeHMEM NPaBUNBbHOCTU COBEPLLEHUS NNATEXHOW YCIyru.
11.4. Tlpn npoBegeHun bBaHkOM npoBepkM MO CAOPHOW CUTyauuMM C LUEeMbl CHWKEHUA  pucka
HeCaHKLUMOHMPOBaHHbIX NnaTtexen, baHk, B HTepecax KnueHta, MOXeT N0 CBOEMY YCMOTPEHMUIO NPUHATL MepbI
Ona npepoTBpalleHns yObITKOB M pacxofoB KnmeHTa, BkNovasi, BpeMEHHOEe MNPUOCTaHOBMEHME MPUHATUS
yKa3aHun K 6BaHKOBCKOMY CYeTY.
11.5. Ecnm npeteH3usa KnveHTa no cnopHon cutyauum Obina npusHaHa baHkom ob6ocHoBaHHOW, bBaHk
BO3BpaLLLaeT CyMMy Takow pacxOfgHoW onepaumu nubo ee aKBMBAreHT.
11.6. baHk Bo3BpawaeT geHbrn KnueHty no o60CHOBAaHHOM MPETEH3UN TONLKO MOCHe TOro, Kak OHU Obinu
BO3BpalLeHbl baHky, cobritogas Hopmbl 1 NpaBuna baHka n/unu nnaTexxHom CUCTEMbI.
11.7. B cnyyae ecnu B pesynbTaTe MNPOBEAEHHOro paccnefoBaHus Mo 3asBrieHuto KnueHTa no crnopHom
cuTyaumm npeteHsunsa Knvuenta npusHaeTca HeobocHoBaHHOW, BbaHk BnpaBe notpeboBaTb oT KnveHTa onnatntb
no dakTuyeckonm CTOMMOCTM BCe pacxofibl baHka, cBA3aHHble C npoBefeHuemM BaHkom npoBepku Mo Takow
CMOPHOWN cUTyaunu.
11.8. B cnyyae BbiIBNeHUss HEOBOCHOBAHHOrO OTKa3a OT UCMONHeHWs nNnbo HeHaznexalle MCMOMHEHHOro
ykasaHua baHk Bo3mellaeT KnueHTy cymmy peanbHoro yuiepba, He npeBbIaloLyld CYMMY MOHECEHHbIX
KnveHTOoM pacxofoB, Aoka3blBaeMbix JOKyMeHTanbHO. OcyLuecTBrneHme Takon BbinnaTel ocBoboxaaeT baHk ot
NCMONHEHNs Takoro yka3aHusi, npu aTom KnneHT Bnpaee npegbsiBUTb HOBOE yKasaHue.
11.9. Bwinnata ocyuwiectensetca B TevyeHne 90 (OeBsiHOCTa) KanengapHbIX OHEW C AaTbl NpefoCcTaBleHUst
BaHKy OOKYMEHTOB, OOCTaTOYHbIX AN MOATBEPXAEHUS HeOOOCHOBAHHONO OTKa3a OT MCNOMIHEeHus nunbo
HeHagnexaliee NCMOoTHEHVEe yKasaHus.

12. KoHTakTHble TenedoHbl u agpeca baHka
12.1. PexBusutbl baHka: AO «Kaspi Bank», Pecnybnuka KasaxctaH, 050013, r. Anmatsl, yn. Haypbizbaw
Oatbipa, 154 «A», k/cyeT Ne KZ69125KZT1001300249 B HauuonanbHom BaHke, BUK NBRK KZ KX, BUH
971240001315, Cant baHka www.kaspi.kz, https://www.kaspibank.kz, anekTpoHHbIn agpec: business@kaspi.kz.
Call center pexum paboTsl ¢ 9:00-23:00 YacoB (3BOHOK C MOBUIILHOrO 6ecnnaTtHo).

13. KoHdumaeHumanbHas nHcpopmaumsa
13.1. CTOpOHbLI cornacHbl cunTaTbh KOHPUAEHUMATBHOW MHGOPMAaLMIO, KOTOPO OHM OOMEHNBAIOTCS B CBA3M C
ncnonHeHnem [loroBopa, 1 He pasrnawaTb ee 6€3 NMCbMEHHOro pa3peLueHus Apyrov CTOPOHbI, 3a UCKMYEHNEM
Crny4yaeB cornacHo ycrnosusim [loroBopa v Korga npegocTtaBrieHne Takon nHopmaumm sBnsgeTcs obasatenbHbIM
B COOTBETCTBMM C TpeboBaHMAMU 3akoHogaTenbcTBa Pecnybnukm KasaxcraH.

14. TpaBo KnueHTta Ha pacTtopxeHue [loroBopa
14.1. KnwueHT BnNpase nHMLMMPOBATL pacTopxeHue [JoroBopa npu ycnosum caadun KapTel (Mpu ee Hanuuum) u
OCYLLIeCTBMNEHMS BCeX pacyeToB ¢ baHkom.
14.2. KnwueHT BnpaBe pacToprHyTb [JOroBop A0 MOMeHTa (PaKTUYeCKOro MCMOMHEHUS MAaTEeXHOM YCNyru B
yacTu:
1) ycnyru no npuemy feHer Ha CyeT — A0 3auncneHus aeHer Ha Cuer;



2) ycnyru no OCYLLUECTBMIEHMIO MriaTexa C UCMOoNb30BaHMEM GaHKOBCKOro cyeTa — A0 ucrnonHeHus baHkom
nnartexa co cyeTa;

3) ycnyru no ocCyLeCTBEHMIO NepeBoaa AEHEr C UCMNOJb30BaHMEM BaHKOBCKOrO cyeTa — [0 OCYLLECTBIEHMS
nepesoga ageHer co Cyera.

14.3. OcHoBaHnem ans pactopxeHna [oroBopa sBnsetca npegoctaBneHne KnueHtom B baHk
COOTBETCTBYIOLLIErO 3asiBMIEHUS, COCTaBMIEHHOr0 W HarnpaBneHHoro B baHk nuuHo, NuBO WHbIM cnocobom,
nNpeaycMOTPEHHbIM OENCTBYIOLWLNM 3aKOHO4ATENbCTBOM, YCIOBUSMN.

15. MNopsinok onpepeneHusa Kypca obmMeHa BanioT Npu oKasaHUU 31eKTPOHHbLIX 6AHKOBCKUX yCcnyr
15.1. B cny4yasx, npegycMoTpeHHbIX 3akoHopaTternbcTBoMm Pecnybnuku Kasaxctan wnu [doroBopom, npu
OKasaHuy MnaTexHOW ycnyru B BanioTe, oTnuyarowencs ot BamntoTel CyeTta, NMbO B MHOCTPaHHOW BanioTe,
BaHkoM npumeHsieTcsa Kypc KOHBepTauum BanioThl, yCTaHOBMNEHHbIV BaHkoM Ha gaTty cnucaHus geHer co Cueta.
15.2. Tlpu ocywecTBnNeHUN nnaTtexa wunu nepeBofa AEHer B BantoTe, OTNIMYHOM OT BantoTbl CyeTa, baHk
ocywiectBnser oTpaxeHue no CuyeTy C MpuMeHeHMeM Kypca oOMeHa WHOCTpaHHOM BanoTbl baHka,
JenCcTBOBaBLLEro Ha AaaTty 1 BpemMs nocTtynneHusa baHky nnaTexxHoro AokymeHTa, nubo B 3asiBNeHUn Ha nepesos
MOXeT OblTb NPeayCMOTPEH MHOW NOPSAOK cnncaHus aeHer. baHk BnpaBe oTka3aTb B UCMOMHEHMUU NATEXHOro
JOKyMeHTa B BanioTe, Ans kotopon B baHke He ycTaHOBMNEH Kypc obMeHa nnun nopsgok ero onpeaeneHus.

15.3. Bamwoton pacyetoB baHka c¢ MIIC asnaiwotca gonnapel CLA. Cymma Onepauun, coBepLueHHOM
nocpeactsom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BantoTe, oTnnyHom oT pgonnapos CLUA,
koHBepTupyeTcs B gonnapbl CLUA no yctaHoeneHHomy MINC Kypcy koHBepTaumm BantoTbl Onepauum k gonnapam
CLIA Ha peHb pac4yeTta banka ¢ MINC no gaHHo Onepauumu, 1 9Ta cymMa B 6e3akLenTHOM Nopsiake U3biMaeTcs
baHkom co Cuyeta B cymme, 3kBMBarneHTHom cymme pgonnapoB CLUA, mo Kypcy KOHBepTauuu BarnThl,
YyCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHMMU TpeboBaHusMu BaHka, gencTBoBaBlIEMY Ha AaTy U BpeMmsi
noctynnennst baHky nnaTeXXHOro AOKyMeHTa, COCTaBIEHHOIO MPU OCYLLECTBIIEHNM NIaTexa C MCNONb30BaHNEM
KapTbl.

15.4. Co Cueta, BantoTa BeeHUs KOTOPOro oTnmnyaetcsa oT BantoTel Onepauun, coBepLIEHHON NOCpeaCTBOM
MIIC Ha TeppuTtopun Pecnybnukn KasaxcrtaH, B 6e3akLenTHOM Nopsifke U3biMaeTcs Cymma B BanoTe BeAeHus
Cuerta, akBuBaneHTHas cymme Onepaunm no Kypcy KOHBepTaLuMu BantoTbl, yCTAHOBNEHHOMY B COOTBETCTBMU C
BHYTpeHHUMU TpeboBaHuamMu baHka, gencTBoBaBLUeMYy Ha AaTy M Bpemsi NOCTynneHuss baHky nnaTexHoro
OOKYMeHTa, COCTaBMNEHHOro Npu OCYyLLEeCTBNEHUN NNaTexa ¢ ucnonb3oBaHnem Kapthbi.

15.5. B cny4yae, ecnu Banta Cueta otnuyaeTcsa oT BantoTel Onepauun NO onepaumy 3avucneHus
(nononHenns) Cueta, coBepluieHHon nocpeactBom MIIC Ha Tepputopum Pecnybnukm KasaxctaH, cymma
Onepauun Ha cyeT 3auymcnsietcd B BamoTe CyeTa B CymMme, 3KBUBaneHTHom cymme Onepauum no Kypcy
KOHBEpTaUMM BamnTbl, YCTAHOBIIEHHOMY B COOTBETCTBMM C BHYTPEHHMMK TpeboBaHusamu baHka,
Oe/CTBOBaBLIEMY Ha JaTy W BpeMsi MNocTynneHuss baHky nnatexHoro [OKyMeHTa, COCTaBMEHHOro npw
OCyLLeCTBMEHUN MnaTexa ¢ ucnonb3oBaHmem Kaptol.

15.6. B pamkax okasaHus ycrnyrm MynbTUMBanOTHOro obcnyxuBaHus bank ocywecTteBnaetr Onepauum no
BanTHbIM CYeTaM U MYyMbTUBAMOTHLIM CcYeTaM, NpeayCMOTPEHHble 3akoHoAaTenbCcTBOM Pecnybnuvku
KazaxctaH © COOTBETCTBYIOLIMX [OOrOBOPOB, 3aKmouyeHHblx ¢ KnveHTom. Ycnyru MynbTUBanOTHOrO
obcnyxmMBaHUS ONNayYnBaloTCs B 3aBMCMMOCTU OT COBEpPLUEHHBIX onepauun cornacHo Tapudgam baHka.

15.7.  Ycnyrm npegocTaBnsloTCs B BantoTax, C y4eTOM OrpaHMYeHun n NUMUTOB, onpeaeneHHbIX baHkom Ha
Kaspi.kz. Ecnu Ha Kaspi.kz oTcyTcTBYeT BO3MOXHOCTL BblGoOpa ycnyru unm naMeHeHns npeanoxeHHon baHkom
BarntoTbl, TO Takas ycrnyra He okasblBaeTcs (B ApYyrvMx BanoTax He OokasblBaeTcs).

16. 3aknuuTenbHble NOMOXEHUA

16.1. Bce yBegomneHus u (unn) coobuleHusi, Hanpaensiemble KnneHtom baHky no [loroBopy, Kpome Cryyaes,
nNpsiMO MPeayCMOTPEHHbIX [JOroBOPOM, MMEIT CUMy U CYMATAIOTCHA OOCTaBMEHHbIMU, €CNM OHW COCTaBfEHbl B
NMCbMEHHOM BuAe, nognucaHbl KnneHtom n oTnpaeneHbl 3aka3HbiM NMCbMOM B0 KypbepcKon crnyxbom, nmbo
JocTaBneHbl HAPOYHbIM MO yKa3aHHbIM B YCNOBUSX agpecam.
16.2. Bce pgpyrvme B3auMMOOTHOLLEHMS, He YyperynupoBaHHble [loroBopoM, oOnpefensiTcs OTAeNbHbIMU
Jorosopamu 1 (Mnun) 4ONONTHUTENBHLIMW cornalleHnammn mexay CtopoHamu.
16.3. [oroBop, 3akNiOYEHHbIN B paMkax YCroBui, NPUMEHSETCS K OTHOLLEeHUAM Mexay baHkom u KnneHTtowm,
perynupyemMbiM paHee 3akmniodYeHHbIMK AoroBopamu mexay baHkom n KnueHtom, B kauecTBe JOMNONHUTENBHOMO
cornaliueHus.
16.4. WameHeHne ycnosun [oroBopa MOXeT OCYLLECTBMATLCA B OAHOCTOPOHHEM MAW B OBYXCTOPOHHEM
nopsigke.
16.5. WMameHeHnss B OoQHOCTOPOHHEM nopsake baHk BnpaBe OCyLLeCTBMATb, B CTOPOHY MX yryylleHus Ans
KnneHTa. YnydweHunamm no [Jorosopy sBMSeTCS USMEHEeHMe YCrOBUI, KacatoLLMXCA:
1) CHWXeHusa pa3mepa KOMUCCUW;

npeaocTaBfneHne OTCPOYKM No ynnaTe KOMUccuu,

npeaocTaBneHne nbroThl NO yrnnaTe KOMUCCuu;

npeaocTaBsneHve GOHYCOB, NOOLLPEHWI 1 BbINMAaT 3a OCYLLEeCTBNEeHUe nnarexa B 6e3Hanu4Hon opme;

yBenuyeHne obbemMa okasbiBaeMbIX NP OKa3aHUM NNATEXHON YCNyru AONONHUTENbHbIX YCIYT;

ycunieHne npouenyp 6e30nacHOCTM OT HECAHKLMOHUPOBAHHbLIX MraTexen, MOLUEHHUYECKUX OeNCTBUN,
3rnaweHns kKoHduaeHunansHon nHopmauunm, Ui UHbIX NPOTUBOMNPABHbLIX O4ENCTBUN;
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7) W3MEHeHMe YCINOoBWUA W/UNM nopsigka oKasaHus MfaTeXHbIX YCIyr, nNpeaycMaTpyBaloWMX MOBbILLEHWE
yaobcTBa 00CnyXnBaHus;

8) wu3meHeHne ycnoBun [JoroBopa B CBA3M C W3MEHEHMEM 3akoHopaTenbcTBa Pecnybnuku KasaxcraH,
KacaroLLerocsi nopsiika okasaHus nnaTexHblX yCnyr;

9) wu3meHeHve ycnosui [JoroBopa B CBA3U C U3MEHEHMEM NpaBun UM TpeboBaHUN NNAaTEXHbIX CUCTEM, B
cny4yae ecnu ux HenpuHsTME MOXET CTaTb MPUYMHOW OTKasa, NMbO 3afepXKu npeaocTaBfieHUst NraTexXHON
yCnyru.

16.6. Cpenku, cBsi3aHHble C WCMOSIHEHMEM 3aKNoYeHHbIX ¢ BbaHkom [oroBopoB OaHKOBCKOro 3amma Wt
OoroBopoB HGaHKOBCKOro 06CnyXuBaHWs, B TOM 4YUCMe M3MEHEHWEe YCrOBUIM OOroBopoB GaHKOBCKOro 3anma,
AHKETHbIX AaHHbIX 1 [epcoHanbHbIX YCNOBWIA; BBEAEHNE HOBLIX UM YBENTUYEHME Pa3MepOB, M3MEHEHUS NopsiaKa
WUNN YCNOBUIN B3UMaHUSI KOMUCCUIM M UHBIX MNATEXEN, CBA3aHHbIX C Bblgaden u/unu obcrnyxmBaHueM 3anma;
N3MEHeHNe Mnopsiika, MeToda U cnocoboB BHECEHMS MaTEXeW; 0YepeaHOCTU norawieHns 3af0JPKEeHHOCTH;
CUMTAIOTCH COBEPLUEHHBIMU U 3aKMIOYEHHBIMU B [OBYXCTOPOHHEM MoOpsiake nytemM obmMeHa CooOLeHMsaMM
nocpeacTBOM YyAarieHHbIX KaHaroB CBA3M, CNOcoboMm, NpeaycMOTpeHHbIM BaHKoM, B YacTHOCTM, NyTeM BBoAa
KCOW, TMWNH-kopga, obMeHa 3MeKTPOHHbIMM U WHBIMW OOKYMEHTamMW, OCYLLUECTBMEHUS AEWCTBUMIA B JIMYHOM
kabvHeTe u/unu TepmnHane.

16.7. WN3meHeHne ycnosBumn [oroBopa B [ABYXCTOPOHHEM MOPSiAKE MOXET OCYLEeCTBNATbCA OAHUMM U3
cnegywowmnx crnocoboB: nyteM NOANUCaAHUA  COOTBETCTBYHOLLEro cornaweHusi; obmeHa nucbmamu,
Tenerpammamu, TenedoHorpammamu, TenetavnorpammMamu, akcamu, 3MEeKTPOHHbIMU  JOKYMEHTaMWu,
ANEKTPOHHBbIMU COOBLLEHUAMN UNU UHBIMW OOKYMEHTaMu, OnpefensowmMn coaepXaHune BOMNensbsBreHuUs
CTOPOH, WNM  yOOCTOBEPSIETCS  MHbIMWM  3NIEMEHTaMM  3alUTHbIX  OENCTBUA,  MNPEedyCMOTPEHHbIX
3aKoHOAaTeNbCTBOM, B YaCTHOCTW, NMyTeM BBOAA KOAA CUCTEMbl AMHaMudeckon naeHtudukaumum, NUNH-koaa,
OCYLLIECTBMEHNSA AEUCTBUIA B JINUHOM KabUHETE Unun 3NEeKTPOHHOM TepMuHarne, nytemMm obmMeHa COOOLLeHMAMM
nocpeacTBOM KaHarioB CBsi3W, CMOcOOOM npedycMOTpeHHbIM baHkom. Caenkn, coBepLleHHble OAHMM U3
NPEeAYCMOTPEHHbBIX HACTOSALLMM MYyHKTOM CMocob0B, NPUPaBHMBAKOTCA K COBEPLUEHUIO COENKU B MUCbMEHHON
dopme no cornateHmo CTOpOoH.

16.8. W3meHeHne poroBopoB 6GaHKOBCKOrO O6GCRyXMBaHUS, NpeaycMaTpyMBaloWMX BO3MOXHOCTb OKa3aHWUs
BaHkOM nnaTeXHbIX YCryr, OCYLLECTBMSETCA B NOPSIAKE U Ha YCNOBUSAX, NPeAYCMOTPEHHbIX TAKUMK JOrOBOPaMM.
16.9. baHk BnpaBe B OQHOCTOPOHHEM MOPSIAKE U3MEHATb B CTOPOHY YBEINMYEHUS, YCTAHOBMEHHbIE Ha AaTy
3aKniYeHnsa Jorosopa Ha nnaTexHble YCryrn KOMUCCUM MO NaTEXHOW ycnyre, B3MMaeMbliX Npu OCYLLIECTBNEHUMN
MEeXAYHapOAHbIX NnaTtexen u (Unu) nepeBoaoB AeHer, No KoTopbiM baHk yBegomnseT KnneHta 06 nameHeHuu
KOMMUCCUI He no3aHee Yyem 3a 1 (0auH) kKaneHAapHbIA AeHb 40 U3MEHEHUS.

16.10. Cpok genicteusa [JoroBopa — 6€ccpoyHo.

17. CnocoObl Nony4yeHUs INEeKTPOHHbIX 6AHKOBCKUX yCRnyr

naea 1. Ycnyea «CMC» (Cepeuc MoHumopuHaa Cyema)
1. TlpepocTtaBneHne uHpopmaumm B pamkax BeaeHus GaHKOBCKMX CHETOB OCYLLECTBASIETCA NOCPeaCTBOM
Yenyrn « CMCy.
2. B pamkax Ycnyrn « CMC» BaHk B aBTOMaTnyeckoM pexume HanpasnsieT Push-yBegomnenus nubo SMS-
coobLuleHusa, cogepxalume B TOM 4ducne cBefeHus o coseplueHHon Knmentom Onepauum no Cyety u 06
nsmeHeHun NnarexHoro numnta; CeeaeHus o MNMnatexHom numnte; MuHU-BbINUCKA U APYryto UHopmMaLmio 06
onepauusix no Cyery.
3. WHdopmaumtio o Homepe(-ax) TenedoHa(-oB) ansa nepegaydn SMS-3anpocoB B baHk KnueHT nonydaer,
obpaTtuBwmck B baHk, B Tom yncne no tenedoHy Call Center, nu6o Ha Caite.
4. bBaHk BNpaBe N0 CBOEMY CMOTPEHMIO ONpeaensiTb Homepa TenedoHoB Ans nepegavm SMS-3anpocos, npu
aTom baHk yBegomnsieT KnueHTa o Takux nsMeHeHusix He nosaHee veM 3a 10 (gecsaTtb) gHen 4o npeanonaraeMon
JaTbl U3MEHEHUA NyTeM pasMeLLleHns COOTBETCTBYHLEN MHGOPMaLMM Ha UHAOPMALMOHHLIX CTeHOax BO
BHYTPEHHUX CTPYKTYpHbIX nogpasgeneHuax u dunuanax baHka w/unu Ha Cante w/unu HanpasneHus SMS-
coobLeHus.
5. Ycnyra «CMC» npegocTtaBnsieTcs npu cobniogeHnmn Bcex cneayowmx ycrnoBuii:
1) Y KnueHTa nmetotcsa TexHnYeckue 1 nHble BO3MOXHOCTU Ansa nonyveHus Yenyrn « CMCy», a UMeHHo:
2) Y KnueHTa umeeTcs TexHnyeckoe CpeacTBo Ans HanpasneHua SMS-3anpocoB n nonyyeHns SMS-coobLeHunn
B ctaHaapte GSM unu Push-yBegomneHui;
3) KnueHT siBnaetcsa aboHeHToM Onepartopa CBs3M, B paMKax NMPaBOOTHOLUEHWUA C KOTOpbIM obecnevnBaeTcs
BO3MOXHOCTb nepegayvm SMS-3anpocoB B baHk Ha COOTBETCTBYHOLLNIA HOMep TenedoHa baHka n nonyveHus ot
baHka SMS-coobulieHunn, HanpaBnaembix Ha Homep TenedoHa KnueHTa, nubo Push-yBegomneHun, npwu
Hanum MobnnbHOro NPUNOXEHNst U JOCTyNa B UHTEPHET;
4) KnneHT npegoctaBmn B baHk nHdopmaumio, Heobxogmmyto ans nonyderHnst Yenyrm « CMCy;
5) baHk akTuBUpoBan Homep TenedoHa.
6. VYcnyru «CMC» oka3sbiBaloTCa C MOMeHTa coBepLueHus baHkom akuenta [JoroBopa/aoroBopa 6aHKOBCKOro
obcnyxmBaHus, CHATUA BaHKOM TexHUYecKMx orpaHumdeHun ons npepoctaeBneHus baHkom KnuveHTy Ycenyru
«CMC» n peructpauua baHkom Homepa mobunbHoro/cotoBoro tenedoHa KrnveHTa, ykasaHHoOro B AHkeTe
KnueHTa, ana Ycnyrm «SMS-cepBucy» B base gaHHbix BaHka ¢ uenbto nonydeHunss baHkom SMS-3anpocoB u



HanpaBrieHns SMS-coobweHun nubo Push-yBegomnenun. [Ona okasaHusa ycnyrn baHkom MoxeT ObiTb
npegycMmoTpeHa HeobxoanMOCTb AOMONTHUTENBHOIO CoBepLUeHUst KnMeHToM 0QHOro 13 crneayroLwmx AenCTBUN:
1) nn4yHoro obpatlleHns KnueHta nytem npegocTaBneHnsa NMMCbMEHHOIO 3asBNIEHNsI MO YCTaHOBNEHHOW baHkom
¢dopme nocne 3akniodeHuss [loroBopa, npu 3ToM KnveHT OorKeH npeabsiBUTb OOKYMEHT, YOOCTOBEPSIOLLMNA
TNNYHOCTb;

2) nony4eHusa baHkom 3asBneHunsa ot KnneHta yepes OnepaTopa CBSA3M UnuM ogHMM 13 KaHanoB CBA3Y;

3) coBepuieHmnsa KnneHTom AeicTBUA, yka3aHHbIX B JINYHOM KabuHeTe.

7. bBaHk BnpaBse oTka3aTb KnueHTty B npegoctasneHun Ycnyru «CMCx», ecnu:

1) JoroBop He npegycmaTpuBaeT BO3MOXHOCTU npegoctasneHus Yenyrn « CMCp;

2) nmeeTca 3agormkeHHoCTb nepen bankom no niobomy 3aknoveHHoMy ¢ Bbankom pgoroBopy 6aHKOBCKOro
obcnyxmBaHus U/unm gorosopy 6aHKOBCKOro 3anma;

3) y KnueHTta umetotcst HencnonHeHHble ob6sa3aTenscTBa nepef baHkom, kak B pamkax [loroBopa, Tak 1 B pamkax
nboro MHOro Aoroeopa, 3aknveHHoro mexay baHkom n Knuentowm;

4) KnvueHT He NOATBEPAWIT, YTO OH pacnonaraeT TEXHUYECKUMWN U MHBIMW BO3MOXXHOCTAMU AN NONyYeHus Ycnyrm
«CMC» w/vnn He npepocTtaBun B baHk nHdopmaumio, a umeHHo, Homep MoOMnbHOro/coToBOro TernedgoHa
KnueHTa gnsa nonyyerus Ycnyrm « CMC»x», nnbo otcyTcTBMe MOBUNBLHOIro NpunoxeHns Ans HanpasneHus Push-
yBEeIOMINEHNIA;

5) KnneHTom B npouecce obcnyxmBaHus NnpeaocTaBsneHbl ABa 1 6onee HOMepPOB AN NpeaocTaBrneHns Ycnyru
«CMC».

8. bBaHk BaumaeT ¢ KnueHTta nnatbl B cooTBeTCTBUM C Tapudamu, 3a ycnyrm «CMC» B cnyyae, ecnu Takue
nnatbl npegycmoTtpeHbl. lNnatbl 3a npegoctaBneHne Ycnyrm «CMC» Baumatotcs ¢ KnueHta B nopsgke,
yCcTaHoBMneHHOM [loroBopom nyTem npsimoro gebetoBaHus cymm nnaTt 6e3 JOMONMHUTENbHOIO PacnopsiKeHns
KnveHTa.

9. B cnyvae, ecnn Ycnyra «CMC» KnueHTy npegocTtaensietcs Hapsgy ¢ [loroBopomM B pamkax eLle 04HOro unm
HECKONbKUX [JOroBOPOB, 3aKMioYeHHbIX Mexay bavkom n KnneHTom, TO mnatbl 3a npegocTaBrneHue Ycnyru
«CMC» B3nmatoTca TonbKo B pamMkax [loroBopa/aoroBopa 6aHKOBCKOro 00CNyXMBaHUS.

10. KnwueHT Bnpase oTkasaTbcsa oT nonyyeHusa Ycnyru «CMCx», obpatmeluncek B baHk (IMYHO) C NUCBMEHHbLIM
3asiBNEHNEM MO YCTaHOBMeHHon baHkom dopme, npu 3aTtoM KnMeHT [OrKeH npeabsiBUTb [OOKYMEHT,
YOOCTOBEPSIOLLNA NIUYHOCTb.

11. B cnyyae otkasa KnueHT oT nonyyeHus Ycnyru «CMC», poroBopbl GaHKOBCKOro OOCNYXMBaHUS He
pacToprawTcs.

12. TNpepocTtaBneHne Ycnyru « CMC» npekpallaeTcs B CneayloLmx cnyyasx:

a) npu oTkaze KnneHta ot nony4veHus Yenyrn «CMC» B nopsigke, onpegeneHHom Ycnosusimm Yenyrn «CMCy», B
TOM 4nCrne B CUMY OTCYTCTBUSI TEXHUYECKMX U MHBIX BO3MOXHOCTEN anga nonydenus Ycenyrm «CMC». Ycnyra
«CMC» He okasbiBaeTcsi baHkoM CO AHs, cneayroLero 3a gHeM, B KOTOPOM Takoe 3asiBNeHune Obifno NpuHATO
BaHkowm;

0) npu oTkase KnueHta ot [JoroBopa;

B) npu BbicTaBneHun baHkom KnuneHTy B pamkax poroBopa 3akntoumTtensHoro CueTa-Bbinucku. B cnyvae
BbicTaBneHnsa baHkom KnneHty 3akntoumTtenbHoro C4eTa-BbINUCKN — B I€Hb TAKOro BbICTABNEHUS.

13. B cnyyae nepesbinycka KapTbl B pamkax NpuMepHbIX YCOBUIM UMM MHOMO 4OroBOpa, U COOTBETCTBEHHO,
N3MeHeHNs1 pekBn3MToB (HoMepa) KapTbl B pesynbTaTe Takoro nepesbinycka, NpefocTaBreHue CBefeHUn B
pamkax Ycnyrn « CMC» npogormkaeTcsi ¢ UCNOMnb3oBaHMEM HOMepa (PEKBU3NTOB) nNepeBbinyLeHHon KapThbl.

14. KnueHT, KOTOpbIN yTpaTUN TEXHUYECKME U/MNUN UHbIE BO3MOXHOCTU Ansa nonyveHus Yenyru «CMC», ob6a3aH
HesamennuTenbHO 06paTuTLCs B oTAeneHuns/dpunmansl baHka.

15. B cnyyae ecnn KnueHT npegocTtaBuT B BaHK HegoCTOBEPHY WHGopMaumio 06 MMELWUXCS Y Hero
TEXHUYECKNX N MHBIX BO3MOXHOCTAX ANns nony4veHus Yenyrm « CMCy, npefoctaBuT HEBEPHYHO MHOpMaLmo o
Homepe TtenedoHa KnueHTta, To KnmeHT HeceT Bce pucku (B TOM 4ucrie U (pMHaAHCOBbIE), CBA3aHHbIE C
npegocTaBfeHnemM Takon nHopmauum.

16. KnueHT BnpaBe M3MEHWUTb aHKETHblE AaHHble, NpeacTaBneHHble KnneHToM npu 3akniodeHun nnbo nocne
3akntodeHua [orosopa, B UHopmaunoHHonm cucteMe baHka, obpatmBmncs B baHk NUYHO C MUCbMEHHbLIM
3asiBNEHNEM C npegbsBreHMeM OOKYMEHTa, YAOCTOBEPSIOLWEro NMYHOCTb, NMbo yepes JIMYHbIN kabuHeT unu
MobunsHoe npunoxeHue, nytem npumeHeHusa L.

M3meHeHMe aHKeTHbIX AaHHbIX nyteM npumeHeHuss OLIMN paBHO3HayHO nuuHOMy obpalleHuio KnveHTa ¢
NMMCbMEHHbLIM 3asiBNeHnem B baHk.

Mpy n3aMeHeHNn aHKeTHbIX AaHHbIX Yepe3 JInuHbin kabuHeT unu MobunsHoe npunoxeHue, NyTem NpUMEHEHUs
OUr, baHk BnpaBe TpeboBaTb 4ONONHUTENBHOM AyTeHTudunkaumm/Beprdukaumm KnueHra.

17. Mopsgok wucnonb3oBaHus KnueHToM Homepa TenedoHa KnveHTa, perynvpyeTcs AOroBOPHbLIMU
oTHoweHuaMu mexay Knuentom n Onepatopom cBsidm 6e3 yyactusi baHka.

18. YTpata KnneHToM TEXHUYECKMX U/MNKN MHBbIX BO3MOXHOCTEN ans nonyyveHus Yenyrm « CMC» He cHumaeT ¢
KnueHTa obsisaHHOCTM No ynnate baHky nnat 3a npegoctasneHue Yenyrn «CMC» go Toro MomeHTa, noka bank
He ©6yaet 06 3TOM u3BelleH, n KnueHT B BuAy yTpaTbl BbllleyKka3aHHbIX BO3MOXHOCTEN HE OTKaXeTcs OT
nonydeHus Ycnyrn « CMC», B nopsiake, npegyCMOTPEHHOM Y CNOBUSIMMU.

lnaea 2. TepmMuHarnsbi
1. TepmuHanbl obecnevmBaloT NonyvyeHne cnegyowmnx 6aHKOBCKUX YCyr:
1) ocywecTBneHve nnatexen n nepeBogoB AeHer 6e3 oTKpbITUSE GAaHKOBCKOro cyeTa Yepe3 TepMuHansi;



2) nononHeHne Cyeta unu Kowenbka Npon3BoANTCA Ha OCHOBaHWM NIATEXHOMO 3MIEKTPOHHOrO COObLLEHNMs,
COCTaBMs€MOro npv ocywecteneHun baHkoOM npvema HanuMyHbIX OeHer OT OTNpaBUTENS C MCMOSIb30BaHMEM
TepmuHanoB (ganee — nnatexHoe coobuieHue). naTtexHoe coobueHne npeacraBnseT cobor ykasaHue
otnpasuTens aeHer baHky 06 ocywlecTBneHun nnaTexa u/unu nepesona AeHer B nonb3y 6eHeduumnapa;

3) nonydeHune UHOPMALMOHHOM YCIyru;

4) wu3meHeHue PIN-koga, pasmepa [OCTYMHOrO ocTaTka, CBeAEHWA O KIUEHTe M MHOW WHopmMauumw,
KacatolLLencs gorosopa 6aHKOBCKOro 06CNYy>XMBaHUS U CBEAEHWIN O KNNEHTE;

5) nonydeHue HannuHbIX aeHer co CyeTa.

2. B uensx obecneyeHuss 6e3onacHOCTU, Kaxaasd IdneKTpoHHas nnaTexHasa ycnyra, npeacraBnsemasi
nocpencTtsoM TepMuHana, okasblBaeTCHd Npu yCoBUM CODOMIOAEHUS OOHOrO UMM HECKOMBbKUX M3 CriegyrLumx
JENCTBUN:

1) l'eHepaumsa yHukanbHoro KCW B npegenax oTaensHon ceccnn n obsizatensHbin BBog KCOW;

2) Ncnonb3oBaHue B npouecce AyteHTudukaumm KnneHta Homepa tenedoHa n/vunmn gononH1MTenNbLHOro BBoAa
aatbl poxgeHusa unu UMH KnueHta nnu Homepa goroBopa 6aHKOBCKOro 06CryXMBaHWs UnNn MHANBUAYyanbsHOro
undpposoro koga (MUK) nnn QR-koga n/vnn briometpuyeckon naeHtudmkauumn KnvenTa.

3) Beog nnaTtexxHon kapTodkm B TepMmuHan ¢ uenbsto MaeHTudpurkaumm Knmuenta

3. [lMepepmava uHdopmauumn ocyuwlectensietcsa no KaHany cBA3vM C nMcnonb3oBaHWeM MeToda LndpoBaHus
OaHHBbIX.

4.  AyTeHTUMKaLNS MOXET OCYLLECTBNATLCS OOHUM UM HECKOMBbKMMU U3 CReayoLLmx cnocoboB:

-nonck KnuenHta no Homepy TenedoHa wunu no Homepy WWH w/unun Homepy poroBopa 6aHKOBCKOro
obcnyxmBaHua w/unu no umetowmmcs B BaHke GrnomeTpuyeckM faHHbIM KnveHTa Onsd ocyLlecTBreHus
BuomeTpnyeckon ngeHTngukaumm;

- VCKITIOYEHMe CoBMageHui nyTeM BBOAA AOMOJSHUTENBHOMO maeHTUdMKaTopa Aatbl poxaeHus KnueHTta wnu
MUK;

- MOUCK CBSA3aHHbIX C KapToudkon KnueHTa npoaykToB baHka;

- yBegomneHus KnmeHTa o BO3MOXHOCTM NONb30BaThCs ycrnyron baHka nocpeactsom TepMmuHana.

5. lpu ocywecteneHun nnatexen n nepeBoaoB AeHer 6e3 OTKpbITUA GaHKOBCKOro cyeTa MyTeM B3HOCa
HanW4HbIX AeHer Yyepe3 TepMuHansbl, Bblgadn HanuyHblx geHer co Cyeta vepe3 TepmuHansl, KnueHTy no ero
3anpocy BblAaeTcs Yek Mo BbIOOpY KNNMEHTa B 3NEKTPOHHOM BUAE UK Ha BymMaKHOM HocuTene, KOTOpbI JOIDKEH
copgepxatb obA3aTenbHble PEKBU3UTLI, MPeayCMOTPEHHbIE 3akoHoAaTenbcTBOM Pecnybnnkm KasaxcraH.

6. Yek, BblgaBaembli TepMMHaANoM OTNpaBUTENO AEHEr, MMeeT CTaTyCc MEepBUYHOro AOKYMEHTa U CRYXUT
noaTBepxxaeHveM pakta OCyLeCcTBMeHUsa nnartexa u/vnu nepeesofa AeHer nyTemM B3HOCA HamnWYHbIX OeHer B
BaHk yepes TepMuHan nny nony4yeHust HaNU4HbIX geHer co Cyeta nocpegcTBoM TepmuHana.

7. Tlocne npmema HanMYHbIX AeHer Yepe3 TepMuHanbl U Bblgady Yeka (B Cryyae Hanvums 3anpoca KnueHTa),
COCTaBMEHHOrO B COOTBETCTBMU C TpeboBaHusiMM 3akoHogatenbcTBa Pecnybnvkm KasaxctaH, y baHka
BO3HMKaeT 06s3aTenbCTBO Nepes oTnpaBMTenemM geHer No OCyLeCTBNEHUI0 Nnartexa u/nunn nepesofa AeHer B
none3y 6eHeduymnapa nnubo obsasatenscTBa No Bbinycky u obcnyxunsanumto MIMK n/unn 3nekTpoHHbIX AeHeEr.

8. TloarBepxaeHuem npaB KnveHTa Ha nonmyyYyeHWe 3neKTPOHHbIX BGAHKOBCKUX YCIyr SIBMSIETCA ycrneluHas
AyTeHTndpukauuna Knuenta n MoeHtndpmkauymsa Knuenta 8 ABNC BaHka.

9. [Onsa nonydeHus ycnyr KnneHt obecneunBaeT cobnioeHne BCex YyCrnoBuN npoLiecca ayTeHTUugumkaumm Ha
Tepmunane. B 3aBucumoctn ot Buaa Onepaumm baHk BrnpaBe wucnonb3oBaTb pasfnuyHbie npouenypsbl
YCTaHOBMEHUS NMUYHOCTM KnneHTa u NOATBEPKAEHUSI €ro NpaB Ha NnonyyYyeHne DNEKTPOHHbIX 6AaHKOBCKUX NN UX
KOMOMHaUMm n/unun npegycMmaTpmaTh UHble TPEOOBaHUS K UX COBEPLUEHUIO B TepMmuHane.

10. KnueHT 0653aH criefoBaTh MHCTPYKUMSIM, YKa3aHHLIM Ha 3kpaHe TepmunHana B npouecce okasaHus KnneHTy
9NEKTPOHHbIX BAHKOBCKNX YCIYT.

naea 3. Kaspi.kz
1. BaHkoBckoe obcnyxuBaHune Ha Kaspi.kz Bknrovaert:
1) BbIMONHeHWe pacnopsikeHun KnveHTa o nepeumcneHun geHer mexay Cuetamm KnmeHTa, OTKpbITbIMU B
BbaHke, B TOM umcne nononHeHne CYeTOB C LeNblo noralleHnsa kpeauTa, nepesoabl AeHer mexay Cuetamu, ¢
y4eTOM OrpaHnyeHuin, yctaHoBneHHblx Ha Kaspi.kz;
2) BbINOMHEHUe pacnopskeHu KnveHTa no nnartexam u nepesogam nocpenctsoM KapTbl, MHbIX NNnaTexXHbIX
kapToyek Knuernta MINC VISA, MasterCard, apyrux MINC, cornacHo gorosopy ¢ KnueHTtom, MMNK n SnekTpoHHbIX
OeHer;
3) npepocTaBneHve MHGPOpPMAaLMK NO AOroBopam, 3akniYeHHbIM ¢ baHkOM, B TOM uucre, npegocTaBrieHune
BO3MOXHOCTM MPOCMOTPa COCTOSIHUSI KpEAUTHBIX OrOBOPOB, BBINUCOK 3a Mepuo no OroBopy KpeAMTHOWM KapThl,
rpaduka noraweHus no Kkpeautam (GeHbrv, ToBap), BbIMUCOK 3a Nepyog no Aen0o3UTHbIM AOroBOpaM; BbIMMCKU
no Kaptam, no kotopbim npoBogunucs Onepauun nepegada uHdopmaunm O peKBU3MTax MraTeXHbIX KapT B
3MNEKTPOHHOM BUAE yAaneHHbIMU KaHanamu cBs3u (B TOM YMcre npuv nepesbinycke);
4) obecneyeHne BO3MOXHOCTU onnaThl ycnyr (MoOunbHas CBsi3b, KOMMYHasbHbIE MIAaTeXW, TeneBmaeHne u
T.[.) C NNaTeXHbIX KapToO4eK, a Takke NOCPeACTBOM ONEKTPOHHbIX AEHET;
5) nepeBon AeHer nocTaBlUMKaMm 3a ycnyru/paboTbl/ToBapbl (MOBUNbHas CBA3b, KOMMYHarbHbIE MMATEXMW,
TenesugeHue u T1.4.) ¢ MNMNK n ¢ 6aHkoBckux cyetoB KnveHTa, B TOM 4MCne C UCNONb30BaHWEM MMaTEXHbIX
KapTodek KnneHTa, a Takke NOCpeaAcTBOM JNEKTPOHHbIX AEHET;
6) NoAKMYeHne n nameHeHne ycnosuin ABtToonnatbl (M UHbIX YCryr, NpegocTaBnsemMbix baHkom);



7) obecneyeHvne BO3MOXHOCTW YNpaBIieHNs nnarexamu no JoroBopy 6aHKOBCKOro 3anma, 3aknioYeHHbIMU C
BaHkowm;

8) M3MeHeHMe yCnoBUN KpeaUTOBaHUSA No 3anmMy, NPedoCTaBNAeMOMy Ha KPeAUTHYH KapTodky (YnpaBneHve
KpPEeAUTHbIM NiaTeXom);

9) npepoctaBsneHue ycnyr CMC (CepBuc MOHUTOPUHra cyeTa);

10) nokynka MIK n/vunn 3nekTpoHHbIX AEHET;

11) Cepsuc nepuogudeckmx nnatexen. CepBuc nepuoamyeckux nratexen — cepBuc Ans aBToOMaTmusalumu
npoBefeHUs nepuoaundecknx nnarexen Ha Kaspi.kz. Onepaumm ocyLLecTBRAAIOTCS HA OCHOBaHUM LLAGMIOHOB,
ycTaHoBneHHbIX B CepBuce nepuogudeckux nnatexen. KnueHT nonb3yetcs CepBUCOM NEPUOANYECKUX
nnartexen c paTtel npoBegeHus nepeov Onepaumn, coBeplleHHOW MM nocpeactBoMm Kaptel MIIC VISA,
MasterCard, gpyrmx mexgyHapOAHbIX MIaTeXHbIX CUCTEM COMMacHO OOroBOpPY C KIMEHTOM M MpU YCNOBUU
CoBepLUEeHMs AeNCTBUN, YCTaHOBMEHHbIX Ha Kaspi.kz.

12) oTkpbiTne CyeToB B NOpsiake U ¢ yyeToM TpeboBaHWU AENCTBYIOLEro 3aKoHO4aTeNnbCTBa;

13) BbIMYCK M NoralieHne ANEKTPOHHbIX OEHET;

12) ©6nokupoBka/Pa3bnokupoBka KapTtouek, 3a ncknoveHuem MrikK;

13) mynbTMBanTHOE OBCNYyXUBaHUE;

14) aktuBaumsa KapT ons coBepLUeHUs NOKYNoK B ceTu VIHTepHeT;

15) ycTaHoBneHMe NUMUTOB MO COBEPLUEHUIO pacxodHbix Onepauun, MpuM OCYLLECTBREHUM NnaTexen Ha
WHTEepHeT-pecypcax;

16) nonyyeHune Kpeauta OHNamH;

17) npepoctaBneHue goctyna gns cosepuwenus Onepauum no GaHKOBCKMM TekywmM cyeTam KnueHTta ¢
ncnonb3oBaHvem Kaptbl. CoBeplueHne KnneHtom nnartexa no 6aHKOBCKOMY CYETY.

18) noraweHwne Kpeaura;

19) M3MeHeHue aHKeTHbIX JaHHbIX KnueHTa B o6beme u B nopsgke, onpegensemomM Ha Kaspi.kz;

20) ocyuwiecTBreHne nnaTexen ¢ ANEKTPOHHBIMU AEHbraMu;

21) noraweHne INeKTPOHHbIX AEHET;

22) N NHble yCcnyru, OTHOCALLMECS K SNEKTPOHHbIM NIaTeXHbIM U UHPOPMALMOHHLIM BAHKOBCKUM yCryram.

2. YkasaHue KnueHTa no nnatexam u nepesogam AeHer Ha Kaspi.kz ucnonHsietca baHkom He nosgHee
OnepauunoHHOro [Hs, creaylouwero 3a [AHeM MonydeHus YyKasaHwusl, 3a WCKNIYEHMEM YCTaHOBMEHHbIX
3aKoHOAaTenNnbCTBOM W/UMK JOroBOpaMu Cryvaes, B KOTOPbIX YKa3aHWe MOAMNEXUT UCMOMHEHUIO B UHbIE CPOKMU.
BaHk oTKasblBaeT B UCMONTHEHUN yKa3aHus He no3aHee OnepaunoHHOro AHsS ero NoCTynneHus.

3. [Onsa nonydeHus ycnyr Ha Kaspi.kz KnneHT obecneunBaeT cobnogeHne Bcex cneayoLumx yCroBuii:

1) y KnnueHTta nmeetcsi TeXHMYECKOE CPeACTBO ANd nony4venus yenyr Ha Kaspi.kz;

2) KnueHT npegoctaBun baHky MHpopmaumto, HeodXoanmyro Ans okasaHust ycryr no [JoroBopy;

3) KnneHT coBepwwun pgencteusa no Peructpaumn/AyteHTudmkaumm/Bepudpukaumm u  uHble OENCTBUS,
npegycMoTpeHHble [1oroBOpoM 1 YCNoBUsiMU, HEOOXoAMMblIE ANA OKa3aHWUst YCNyr;

4) pna wvcnonb3oBaHus MOOWBHOTO NPUIOXEHUA — MOOWUIbHBIA TenedoH WM MHOE YCTPOWCTBO, C
onepaunoHHOM CUCTEMON, NO3BOSIAIOLLIEN NCNOSb3oBaHMEe MoBUITbHOrO NPUIOXeHUs, U AoCTynom B IHTepHeT.
4. TpepocTtaBneHune goctyna K ycnyram Ha Kaspi.kz ocylwectenserca cnegyowmmm cnocobamu:

1) KnwueHnT npowen npoueaypy Bepudukaumm (nonyunn KCOW ¢ uenbio nonyyYeHns arneKTpoHHbIX 6aHKOBCKMX
yenyr);

2) KnueHT npowen npoueaypy Peructpauum (nonyunn MNapons € Lenbio nony4eHns arnekTpOoHHbIX 6aHKOBCKUX
yenyr);

5. Ycnyrn Kaspi.kz okasbiBatotcsa BbaHkom nocpegctBoM JlnyHoro kabuHeTta. KnveHTam, 3aknioumBLINM
[loroBop, HEOTbEMIMEMOMN YacTbio KOTOPOro SABASAIOTCA YCMOBUSA, B O€Hb 3aKNiOYeHUsa OTKpbiBaeTcs JIMYHbIN
KabuHeT.

6. OcHoBaHvem gnsi npegoctaBrneHus KnueHTy ycnyr nocpenctBoM Kaspi.kz sensietca Pernctpaumns wnu
Bepudmkaums Ha Kaspi.kz, a Takke npegocrtaBneHne baHky ykasaHus M cornacus Ha okasaHme KOHKPEeTHOW
Ycnyrn B nopsgke v crydasx, npegycMoTpeHHbIX [JoroBopom, B T.4. YCNOBUSMHA.

7. AyteHTudpumkauyua Knuenta Ha Kaspi.kz ocyectenserca no NMaponto, nnéo seogom KCOW, nonydeHHOro
KnneHtom ot baHka Ha Homep TenedoHa.

8. KnueHTbl, npowenwune npoueanypy Peructpauuu Bnpase nonyvaTb LOOMNOSHUTENbHYIO WHOpPMaLnio U
OONOMNHUTENbHbIE WH(OPMaLIMOHHbIE BGaHKoBCkMe ycnyru no UMerLmnmMcs
Kpeautam/genosvtam/TpaH3akumsam/cuetam, npu ycrnosuu BBedeHus no 3anpocy Kaspi.kz ogHoro wnu
Heckomnbkux napameTpoB (onpegensetca Kaspi.kz, a umeHHo: a) lNMaponb; 6) Homep nnaTexHoW KapTO4Yku; B)
Homep kpeguTHOro porosopa; r) Homep poroBopa 6aHKOBCKOro ob6cnyxmBaHust (OaHKOBCKOro cyeTa,
©aHKOBCKOro BKaga, CepBuC-NakeTa u nHble foroeopsbl); 4) Homep TenedgoHa KnueHrta.

9. Tpu peructpaumm KnueHTta Ha Kaspi.kz ogHOBpEMEHHO OCYLLEeCTBMAAETCA perncrpauusi BO BHYTPEHHeNn
noytoBon cucteme Kaspi.kz. MNpu pernctpaunn KnneHta B noutoBon cucteme Kaspi.kz KnveHTty npucsansaetcs
afpec 3MNEeKTPOHHOM NOYTbI, KOTOPbIA COCTOUT U3 ABYX YaCTeN, pa3aeniéHHbIX CUMBOSIOM «@», OCTYM K KOTOPOMY
ocyulecTBnsieTcs nocpeactsom JInyHoro kabuHeTta. JleBast yacTb agpeca coctout u3 Homepa tenecdoHa, no
koTopoMy KnneHT 3apeructpupoBarcs, npaBasi YacTb agpeca siBnseTcs AOMEHHbIM UMeHeM «kaspi.kzy». [laHHbIn
afpec 3NeKTPOHHOW MOYTbl MOXET OblTb MCNOMb30BaH TONbLKO AN OTNPaBKM Ha HEro yBeAOMIEHUA CUCTEMON
Kaspi.kz n He npefHa3HayeH Ang ucnornb3oBaHusa KnneHToMm B ApYrnx NOYTOBLIX CUCTEMAX, @ UMEHHO, KnueHT
He MOXeT OTNpaBuTb Ha 3TOT agpec 3MNEKTPOHHbIE COOBLLEHUA UM NPUHUMAaTbL Ha 3TOT agpec coobLieHns oT
OpYrux cuctem.



10. CoobuweHnsimn, HanpaeneHHbiMM KnueHTy nocpenctBom nodtoBol cuctembl Kaspikz, sBnsaetcs
UHopMauma O npoBedeHHbIX YkaszaHuax KnveHToB, creumanbHble npegnoxeHus oT badka KnueHTy,
HanpasnsiemMble cornacHo ycrnosusam [loroBopa yBegoMmneHus n nHasi nHcpopmauus.
11. JNoruHom KnueHta Ha Kaspi.kz aBnsaetca Homep TenedoHa KnuneHra.
12. Bepudukaums Ha Kaspi.kz ocyluecTBnsieTcs npu Hanm4mMm ogHOro MNu HECKOMNbKUX CNeayLLNX YCNOBUNA:
1) Hanuune Homepa MobunbHoro TenedgoHa B baHke, nonyvyeHHoro baHkoM OT TpeTbuX NUL, Ans UCNONHEHUs
nopyyeHus No nnarexam v nepesojaw;
2) ykasaHue KnuneHtom Homepa TenedoHa Ha Kaspi.kz, B ToMm uncne no 3anpocy cMcTeMbl, a Takke nocpeacTBoM
Mo6unbHOro NPUNoXeHus.
13. TMpouenypa BoccTaHoBneHus MNapons ocywecTBNAeTCs CorfacHo AeNUCTBUSM, onpeaensemMblM Ha Kaspi.kz
(nocnepoBaTenbHOCTL AEWCTBUN onpedenseTcs baHkom no cBoeMy YCMOTPEHMIO M OOBOAMTCHA OO CBeOeHWUs
KnneHTa Ha Kaspi.kz).
14. Peructpupysice Ha Kaspi.kz KnueHT gaet baHky cBoe cornacme Ha c6op n o6paboTky ero nepcoHarnbHbIX
OaHHbIX, B TOM yucne bnomeTpuyeckux, ansa Perncrtpauun, okasaHust ycrnyr, peanusauuu npas U UCTIONHEHUS
06s3aHHOCTEN NO [JOroBopam, C MNPMMEHEHWEM 3MEMEHTOB 3alUWTHbIX AEWCTBUWA, HEe MpoTMBOpeYaLLmX
3akoHoaaTtenbcTBy Pecnybnukn KaszaxcTtaH, a Takke Ha ncnono3osaHne baHkom usobpaxeHus (potorpadun)
KnveHTa pasmelleHHon B MobunbHOM NpunoxxeHun, Ans uenen ncnonHeHuns [orosopa.
15. OrpaHu4veHus nonb3oBaHus Kaspi.kz:

MpenoctaBneHue ycnyr Ha Kaspi.kz npyoctaHaBnmMBaeTcs nnu npekpallaeTcs B cryyasx:
1) Hanuunsa 3aasneHusa KnueHTa 06 oTknodeHumn yenyru. MNMpegoctasneHme yenyru Ha Kaspi.kz npekpalaetcs
no ncreyeHun 7 (cemn) paboumx gHew nocne nofyvyeHnst NMCbMEHHOro 3asBneHnsi KnneHta o6 oTkoYeHuu;
2) npoBedeHue TexHudeckmx paboT Ha Kaspi.kz (BaHk coobuwaeT nepuop Takux paboT 3a 15 MUHYT Oo
NMPUOCTaHOBIEHUSA paboT nyTemM pasmMelleHusa Ha Cante cooblueHns o6 aTom);
3) M3MeHeHMe yCrioBuMI JOrOBOPOB, 3aKMoYeHHbIX ¢ KnneHTom, B COOTBETCTBUM C KOTOPbIMW NpeaoCcTaBneHme
ycnyr npekpatiaeTtca nnbo npuoctaHaBnvMBaeTCs;
4) yBepomneHus KnneHta o6 oTkase oT [loroBopa ¢ HAM B OAHOCTOPOHHEM nopsiake 3a 1 kaneHgapHbIn OeHb
00 npekpalleHus NnpeaocTaBneHunst yenyr.

naea 4. Kowenek
1. Ona nonydenuns ycnyr no [Jorosopy KnueHT obecneunsaet cobnogeHne BceX Cneayowmnx yCrnoBum:
4) 'y KnueHTa umeeTca TexHudeckoe cpeActBo Ans nonydeHums ycnyr Kaspi.kz n obecnedeHns pgoctyna k
Kowwenbky;
5) KnueHT npegoctaBun baHky nHdopmaumio 1 ceBeplunn OENCTBUSA, HEODXoaUMbIE AN OKasaHus YCnyr no
[Horosopy;
6) KnueHT coBepwun pgenicteBus no Bepudumkauun/Pernctpaunn/AyteHtndurkaunm, Heobxoaumble Anis
oKasaHusi yCnyr U nony4vyeHus goctyna B JIMYHbIA KabuHeT.
2. baHkoBckoe obcnyxmnsaHue Kowlenbka BKOYaeT:
1) nony4deHne nHdopmauyum 06 Onepaunsix, CoBepLleHHbIX No CyeTtam;
2) nonyyeHve mHcopMaumm o Tekyllem GanaHce u obulen cymme AeHer, AoCTynHbIX KnuneHty, OocTynHom
octaTtke (Bbinucku no Cuety);
3) coBepLUueHe DNEKTPOHHbIX NIATEXHbIX YCNYT;
4) coBepLueHne MIHdpopMaLMOHHbIX BaHKOBCKUX YCNYT;
5) npuobpeteHue MNIMK, SnekTpoHHbIX AeHer, ydeT 6anaHca MNMNK/JocTtynHoro octatka u y4eT uHdopmaumm no
Onepauusim, ceasaHHbIx ¢ MNINK 1 nnaTtexHom kapTo4kom;
6) monydyeHme uHcopmauMyM NO WHbIM HEMNnaTeXHbIM ycryram, npegoctaBnseMblM baHkom, B ToMm uucne B
pamMkax nporpamm NosinbHOCTU.
3. Kowenek ucnonb3syetca hmM3m4eckum nuuam:
- merLWM/umeBLLMM B BaHke Tekyun n /unn coeperatenbHbi cdeT (KnmeHTsl),
- B Monb3y KoTopbix KnveHTbl coBepliany ©aHKOBCKME onepauun, M KOHTakTHas uHdopmauns no KOTOpbIiM
nmeetcs B baHke,
- npoweawnm Bepudpumkaymio n/unu Peructpauuto Ha Kaspi.kz B cootBeTcTBUM C YCnoBusamn n [1oroBopom.
4. Kowenek He aBnsietca 6aHkoBCckMM cyeToM KnueHTta. Kowenek oTkpbiBaeTcs KnueHTy ¢ uenbio onnaTtbl
ycnyr noctasLmkos (MTC) nocpeactsom cetn VIHTEPHET, a Takke AN COBEPLUEHUS 3NEKTPOHHbIX HaHKOBCKUX
ycrnyr, NnpegyCMOTPEHHbIX YCNoBUSMM.
5. Onnata ycnyr noctaswmkoB (MTC) ¢ Kowenbka MOXeT Npou3BOAUTLCA B COOTBETCTBMM C [lpaBunamu
BbIMyCKa, pacnpoCTpaHEeHUs U OOCNYyXMBaHUS nNpefonnadeHHon nnatexHon kaptoukn AO «Kaspi Banky,
pa3meLleHHbIx CanTe.
6. [lononHeHne Kowenbka ocywecTenseTca nytem npuobpeteHnss MK wu/unm OnekTpoHHbIX aeHer
cneayroLum crnocodom:
1) HaNU4YHbIMK AeHbramm Yepes TepmuHanel baHka;
2) HanuyHbIMKM OeHbraMmy 4yepes TepMuHarnbl camoobecnyxmnBaHusa napTHepoB baHka, ¢ KOTOPbIMU 3aKIOYEHbI
poroBopsbl 0 peanu3aunn MNMIK n/unm SNeKTPoHHbLIX OEHET;
3) BbesHanuuHbIM NNaTexom nyTem nepeBoda AeHer co cbeperatenbHbIX W/MAKM Tekylwmx cvetoB KnueHTa,
OTKpbITbIX B baHke, Ha Kaspi.kz;
4) 6e3Hanu4YHbIM NIaTeXoM NyTEM 3a4NCIIEHUSA AEHEr MO NOpyYeHuto 3-nx nuu;



5) 6e3HannMyHbIM NNaTexom MnyTem nepeBofa AEHEer C MnaTeXHbIX KapTodek MexayHapoOHOW MraTexHOoMN
cuctemsbl «Visar», «MasterCard», BbinyLLeHHbIX ApyruMmn 6aHkamu BTOpOro ypoBHS, Ha Kaspi.kz.

7. B cnyyae ecnu KnueHt umeet B Hanuumm Heckonbko [NMNK u coeepwaet Onepaumn, baHk okasbiBaeT
nnatexHele 6aHkoBckue ycnyru ¢ MNMMNK B nopsake o4epéAHOCTM UX BbiNycka (B MEPBYO oyepenb UCMOoNb3yeTcs
MK, nmetowan Hanbonee paHHIOK AaTy BbiNycka).

8. B cnyuvae coBeplueHus owmboyHom nokynku MK n/unm 3nekTpoHHbIX AeHer npu ob6cnyxusaHum Kowlenbka
KnueHT obpawaetca B baHk ¢ 3agBneHMeM O nepeyvncneHnn AeHer Ha Tekywuin cueT KnueHTta, oTKpbIThIA B
BaHke, NMBO ocyLLecTBNSET 4eNCTBUA MO pacnopsXeHuto AeHbramu Ha Kaspi.kz.

9. lMonyuyeHue peHer, goctynHbix KnueHty nocpenctsom [MIMK n/unn OnekTpoHHbIX AeHer, B kacce baHka
HanMYHbIMM OEHbraMun He OCYLLECTBIISETCS.

10. KnwueHT nonyyaet goctyn Kk Kowenbky nocrne npoxoxaeHus Bepnduvkauun/Pernctpaunn Ha Kaspi.kz

11. BaHkoBckue ycnyru nocpegctsoM Kolwlenbka okasbiBatoTCsa OU3MYECKUM nuuam, 3aknoumsinmM ¢ baHkom
OoroBopbl  6aHKOBCKOro obGcnyuBaHWs, LOroBOpbl OaHKOBCKOro BKIlaga, LOroBopbl HGaHKOBCKOro 3ariMma,
O0roBOPbI MO BbIMYCKY MIATEXHON KapTovkM U T.M. u/unu npowenwmnm Bepundmkauuo/Pernctpaumio Ha Kaspi.kz.

naea 5. Mo6unbHoe npusnoxeHue
1. TMNocpeactBom MobunbHOrO NpUNOXEHUss NPeaoCTaBMNSATCSA  3MNEKTPOHHble  BGaHKOBCKUE  yCryru,
npeaycMoTpeHHble Ha Kaspi.kz.
2. TlepeyveHb ycnyr Kaspi.kz, oocTynHbIX nocpeacTBOM canta www.kaspi.kz, MOXeT oTnu4aTbCcs OT NepeyHs,
JoctynHoro B MobunbHoM npunoxeHuu, n onpegensetca baHkom camocTosaTensHo.
3. Ycnyru, npepoctaensemble B MOOMIBHOM MNPUMOXEHWW, oOMpedenieHbl COrMacHO TEXHUYECKUM
BO3MOXHOCTAM MOBUNBHOIO MNPUMOXEHNS W BKIOYAKOT SMEKTPOHHbIE OaHKOBCKME yCnyru (3MEeKTPOHHbIE
nnaTexHble YCryrm u HPOPMAaLMOHHbIE YCITyrh).
4. Tpu ncnonb3oBaHun MoOunbHoro npunoxeHus KnveHT obsa3aH cnefoBaTb MHCTPYKLMAM, yKasaHHbIM B
MoBunbHOM NpuNoXxeHun B Npouecce okadaHusa KnueHTy ycnyr.
5. [Onsa okasaHusa ycnyr nocpeactsom MobunbHoro npunoxernnst KnneHty Heobxogmmo ckavatb MobunbHoe
npunoxeHue B APP Store, Google Play, yctaHoBuTb MobunbHOE npunoxeHue.
6. OnekTpoHHble GaHKOBCKME YCNyru ¢ ucnorb3oBaHneM MobrneHOro NpunoxeHusa okasbiBaTca KnveHTam,
NCNOMb3yLWMM YCTPOCTBa (TeNedoHbl) ¢ onepaunoHHon cuctemon Android/IOS n yctaHosumsLnm MobunsHoe
NpUnoXxeHue.
7. VYcrtaHoBka MobunbHoro npunoxeHus ocyuectensercsa KnueHToMm camoctosTenbHo. BaHk He HeceT
OTBETCTBEHHOCTb B Cfy4ae HEBO3MOXHOCTU oOkasaHus KnueHty ycnyr, ecnu MobunbHoe npunoxeHve
HECOBMECTUMO C MOBUNbHbLIM TenedoHom/ycTporncTBoM KnneHra.
8. KnueHT 0653aH 03HaKomMuTbCA C [onNb3oBaTENBCKMM COrMnalleHneM, pasMeLLEeHHbIM B CeTU VIHTepHEeT no
agpecy: https://kaspi.kz/Terms.
9. 3aBepweHne pabotbl MOOWIBHOTO NPUIOXEHUA HEOOXOAMMO OCYLLECTBMSATb COrfacHO WHCTPYKLMAM,
cogepxawmmcsa B MobnneHOM NpUnoXxeHuu.

Inaea 6. QR-k0d
1.  QR-kog — TexHonorusa obecneveHns coBepLleHns nnaTtexen n Onepauyun ¢ UCNOMNb30BaAHUEM LUTPUXOBBIX
KoOoB, No3BonsAWMX naeHTndunumposatsb MaptHepa w/wnu KnneHta, a Tarkke obecneuntb npegocTtaBrneHne
ykaszaHusa Ha Onepauuio nocpeacTBOM MOBUIBLHOIO MPUNOXEHUS.
2. CTopoHbl nNpuMeHsalT TexHonormio QR-kog B uenax uaeHTudwukauum KnveHta (nokynatens) w/vunu
MapTHepa (npogaeua) u obecneveHms copepieHnsa Onepaumu, B T.4. onnatel ToBapa. CkaHupoBaHue QR-koga
C npvMeHeHveM MoOOUNBHOIO NPUNOXEHUsT ABnsAeTcs ykasaHveM KrnveHTa (nokynatensl) Ha coBepLlueHue
Onepauuu, B T.4. nepevncneHue geHer NaptHepy.
3. BbaHk nocne npoBegeHus Onepauuin, B T.4 npu onnate nnubo Bo3Bparte AeHer 3a Toeap, MOXET HanpaensTb
KnneHnTy Push-yBegomneHume nm6o SMS-coobuieHne ¢ ykazaHmeM cymmbl Onepaumm.
4. Tlpn HecooTBETCTBMM onfiadyeHHon KnmveHToM cymmbl 3a ToBap nocpeactBom QR-kopa, [MapTHep
OCYLLeCTBNAET BO3BpaT paHee ynnadeHHou cymmbl KnueHTty. PerynupoBaHue cymmbl mexay [apTHepom wu
KnuneHTom ocyLecTBnseTcs NocneaHNMy camocTosiTensHo, 6e3 yyactusi baHka.
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