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YcnoBus npeaocTtaBneHuUs 3neKTPOHHbIX 6aHkoBcKux yenyr AO “Kaspi Bank”

1. TepMuHbI u onpeaeneHus
1.1. TepMuHbI 1 onpeaeneHus, NCNonb3yemMble B YCroOBUSAX:
1) AsBTopmu3aumsa — nonydyeHne baHkom paspeweHns OmuTteHTa Ha ocywecteneHne Onepauumn cC
NCNONb30BaHNEM NNATEXHOW KapToyku, B T.4. KapThl;
2) Akuent — pgeinctBus KnueHTa, KOTOpPOMY npeanaraeTcs 3aknountb [oroBop, cBuAeTenbCTByOLWME O
NPUHATUN NPeanoXeHns 3aknio4uuTb [JoroBop u 3aknoyeHnn Jorosopa;
3) AyTeHTudUKaLUA — yooCTOBEPEHME NPABOMOYHOCTU obpalleHus KnueHta guctaHumoHHo vepes Kaspi.kz,
TepmuHansl unu uible Kananel cBasu ana coseplueHns Onepauun;
4) buomeTtpuyeckas wuageHTUdUKauma — npoueaypa YycTaHOBNEHWs nuyHocTM KnueHta ¢ uUenbio
O[HO3HAa4YHOrO MOATBEPXKAEHUS ero npaB Ha MNofyyYyeHWe OINEeKTPOHHbIX BaHKOBCKMX YCIyr Ha OCHOBE ero
HU3Monornyeckmx n uonormdecknux ocobeHHocTew;
5) Bepudwmkauma — komnnekc gencteun KnueHta m baHka, HanpaBneHHbIX Ha MOATBepXaeHue Homepa
TeneoHa, € Lenbio Nony4YeHns aNEeKTPOHHbIX 6aHKOBCKNX yCnyr (B TOM 4Mcne oTkpbiTue Kolwenbka);
6) Bbinucka — nHpOpMauMoOHHas Bbinvcka, dopmupyemas u Hanpasnsemas bankom KnneHTy ¢ uenbio
noBeneHus 0o ceegennsa KnueHta nicopmauum 06 Onepaumsax, oTpaxeHHbix Ha Cyete;
7) DocTynHbIn ocTtaTok — cymMma geHer Ha Cuetax KnueHTa, BkMoYas AOCTYMHbIA OCTaTOK KPegUTHOrO
nMMnTa, B COOTBETCTBMM C AOrOBOPOM, 3aKIOYEHHBIM Mexay KnneHTom n baHkom, cymma geHer Ha MNIMK n/vunu
OnNEeKTPOHHbIX AEHET;
8) MWpeHtudmkauma — ycraHosneHue nuyHoctM KnveHTa Ona npegoctaBneHus emy goctyna B JIM4YHbIN
kabuHeT. VipeHTudmkauma Ha Kaspi.kz ocyuiectsnsetcsa no JlornHy. KnueHT cuntaeTca naeHTMrLMpOBaHHbIM
B cny4yae cootBeTcTBUSA JlornHa, BBefeHHoro Ha Kaspi.kz Jloruny, npucsoeHHomy KnneHTy;
9) Kaspi.kz — KOMNOHEHT OMeKTPOHHbIX OaHKOBCKMX YCMyr, BKMYas WHTepHeT-cauT www.kaspi.kz,
MobunbHoe npunoxeHue, npegoctasnsaowmn KnneHty no dakty ero Bepudumkaunn/Pernctpauum BO3MOXHOCTb
ANCTaHUNOHHOTO NpoBeAeHnss BaHKOBCKMX onepauumi, a Takke nonyyeHns nHgpopmauum o gorosopax n Cyertax
KnneHTa B COOTBETCTBUM C YCNOBUAMU;
10) KaHanbl cBs3un — cpeactBa nepegjadv wuHdopmaumn Mmexay Knuentom u baHkom nocpeactesom
3NeKTPOHHOW NoyThl (email), nouytoBon cBA3n, Kaspi.kz, MobuneHoro 6aHkuHra, SMS-coobLueHunin, yBegoMNEHNI
B MobunbHOM npunoxeHun, B T.M. Push-yBegomnenuii, TenedoHoB, dakca, OGaHkomaTa, NNaTeXHbIX
TepmuHanoB, POS-TepMrMHanoB, aneKkTPoHHbIX TepMyHanoB, TepMuHanos, MoGUNBLHOIO NPUNOXEHUSA, U UHbIE
CpeacTBa, YCTPOWCTBA, UCNONb3yeMble B NOPAAKE U Ha YCNOBUAX, onpegensemsix baHkom;
11) Kapta — nnaTtexHaa kapta ogHon n3 MIC u (unu) cuctemsl nnatexHbix kapT Kaspi (CI1K), BbinyweHHas
BaHkoM n aBnsoLWanca cpeCcTBOM NnarTexa, KOTopoe COAEPKUT MHAOPMAaLMIO, NO3BOMSAIOLLYI0 ee AepXaTento
nocpencTtsoM TepMuHanoB v (Mnun) gpyrnx KaHanos cBasm ocylectsnate Onepaunm Ha yCnoBUSIX U C y4ETOM
orpaHuyeHui, yctaHasnmBaemMblx baHkom;
12) KnueHT — msmyeckoe nuuo, 3aknioumBee ¢ baHkom [loroBop w/wunu uHowm OoroBop 6GaHKOBCKOrO
obcnyxmMBaHMa M ncnonb3ywnn KaHan cBs3W, NpeaycMOTPEHHble YCMOBUSIMU, SBNSAIOLWNACA AepxaTenem
KapTbl (npy Hanuuun);
13) Kny6 — Kny6 Kaspi;
14) Kowenek — nporpammHoe obecneveHne baHka, B KOTOPOM XpaHUTCA MHGOpMaLuUsa O npefonnadeHHbIX
nnatexHblx kaptoukax (IMMK) n/vunu SnekTpoHHbLIX AeHbrax, BbinylleHHbIX BaHkom, a Takke WHdopmauusa o
coBepLUeHHbIX ¢ Taknmu MNIMK n/vnn 3nekTpoHHbiMu geHbramm Onepaumsx;
15) JlnuyHbIM kabuHeT — npocTpaHcTBO Ha Kaspi.kz, gOoCTyn K KOTOpPOMY OCYLLIECTBNSAETCA MOCPEACTBOM
UpeHTudukaumm n AyteHtndukauum Knuenta Ha Kaspi.kz, npegHasHayeHHoe Ans npefocTtaBneHus KnneHty
onpeaeneHHbiX baHkoM aneKTPOHHbIX GAHKOBCKMX YCIYT U UHbIX Lierien, NpegyCMOTPEHHbIX Y CMOBUSIMY;
16) JlorMH — umsa yyeTHomn 3anucu nonb3oBaTtens Kaspi.kz, BoipaxeHHoe B undpax. JlormHom KnveHta Ha
Kaspi.kz agnaetca Homep TenedoHa KnueHTa;
17) Mob6unbHoe npunoxeHne — nporpammHoe obecneveHne, npegHasHa4YeHHoe NS Nony4YeHNst ANEKTPOHHbIX
©aHKOBCKMX yCryr NnocpeacTBOM MOBUITbHOrO TenedoHa nnm MHOro YCTPOMCTBA, nogaepxmeatoLiero MobuneHoe
NpUNoXeHne 1 OCTYN B UHTEPHET;



18) MINC - opgHa wu3 MexagyHapodHbix nraTexHblx cuctem MasterCard WorldWide / MexagyHapogHas
nnatexHasi cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom uncrne nnatexHasa cuctema banka v gpyrve nnaTexHble CUCTEMbI — CUCTEMA YHACTHUKOB pacyeToB
N UX pacyeTHbIX areHToB, 06 beAMHEHHbIX Mexay coboin onpeaeneHHbIMM NpaBnnaMm U yCrioBusiMm u CTPOSILLMX
B3aMMOOTHOLLEHWNSI HA OCHOBE MCNOMNb30BaHUS TEXHOMNOMMM NnaTexHbIX kapTovek. MINC ycTtaHaBnuBaeT npasuna
OYHKLUMOHNPOBAHUSA U OCYLLECTBASET MHAPOPMALMOHHYIO NOAOEPKKY CBOVX YHACTHUKOB;

19) Homep TenedoHa — Homep MOOMMBHOrO TenedoHa, npefoctaBrneHHbln KnveHtom npu Bepudukaumm
nvnn Peructpaumn Ha Kaspi.kz, ncnonesyemeii KnneHtom ang Bxoga B JIMyHbin kabuHeT, a Takke Ans
HanpasneHna SMS-3anpocoB 1 nonyyeHns SMS-coobLeHnii;

20) OpHopasoBbin kop (KCAOW) — yHukanbHasi nocnenoBaTeflbHOCTb 3MEKTPOHHbBIX LIMGPOBLIX CMMBOJIOB,
co3gaBaemasl MpPOrpaMMHO-TEXHUYECKMMM CpeacTBamMu, MO 3anpocy KIMeHTa W npedHa3HayeHHasd ans
O[HOPa30BOrO0 WCMOMb30BaHWUsA MNpu npegoctaBneHun poctyna KnveHnty k Kaspi.kz, w/unn 3OneKkTpoHHbIM
GaHKOBCKMM ycryram;

21) Onepatop CBfA3M — MU0, OKa3blBaloLlee YCryrM COTOBOW CBA3W, 3akntoumsllee ¢ KnneHTom Joroeop o
npegocTaBneHnyn ycryr cBa3n nubo WHOM aHanorMyHbIn OOroBop, B pamkax kotoporo KnueHTty Obin
npegoctasneH Homep TenedoHa KnueHra;

22) OnepauMOHHbIN OeHb — Nepuon BPEMEHU, B TEYEHMe KOTOPOro OCyLLeCTBMAKTCA npueM u obpaboTka
NNaTeXHblX YCRyr yKasaHuW, pacrnopsXeHUn O MPUOCTAHOBMEHUN UCMOMHEHUS yKasaHUi nNMbo OT3biBE TaKMX
yKasaHui;

23) Onepaumsa — nnatexu M (unu) nepeeBofbl AeHer, oOMeHHble onepaumm C WMHOCTPaHHOW BanioTol C
ncnonb3oBaHvem GaHkoBckoro cuyeta v Kowenbka, nobas nognexailas oTpaeHuo Ha OaHKOBCKMX cyeTax
onepauusa (TpaH3akuusi), B TOM 4ucre pacxogHble Onepauumun, Bkrovas 3aemHble Onepaumm (pacxogHble
Onepauuu 3a cHeT KPeAUTHOTO NMMUTA), € ucnone3oBaHnem Kaptol, MNIMK, OnekTpoHHbIX AeHer (onnaTta ToBapa
N NOMyYeHWe HanuuHblX OeHer), BHeceHue AeHer Ha CyeTa Hanu4yHbIM NMGO Ge3HaNU4HbBIM MyTEM, CHATUE
HanuuHbiX geHer co Cyeta B TepMuHane; Bo3BpaTHble MraTeXu; NnaTexu U NepeBofbl, COBEPLUEHHbIE Ha
Kaspi.kz, opyrue onepauuu, nognexaiime unun He noanexalume oTpaxeHuto Ha BaHKOBCKMX cyeTax KnmeHTa,
24) Maponb — nocnegoBaTenbHOCTbL andaBUTHO-LUGPOBLIX CUMBOIOB, CBSA3aHHasA C MPUCBOEHHbIM KnneHTy
JlormHom 1 ncnone3ayowasca ana AyteHtndukauun Knnenta Ha Kaspi.kz;

25) MapTHep — topuguyeckoe unum uamyeckoe nuuo, aBnsoweecs ydactHukom Knyba w/wnu nporpamm
nosineHocTtn baHka;

26) Mnartex — coBokynHOCTb Onepauunn (B TOM Yncne, Mexay pasHoiMu cyetamu KnneHTa) n Hbix 4enCcTBum (B
TOM yncrie npuobpetenme MK, SnekTpoHHbIX AeHer Ha uMs KnveHTa u 3a cuet geHer KnueHrta), Heobxoammbix
ONst UICNOMNHEHUS yka3aHusa/mopyveHus KnveHTta n 3aBepLueHus nnarexa no JeHEXHOoMY 0693aTenbCcTBy.

27) MnartexHas ycnyra— nepeBogHas onepauusi, BKroyarowas nnaTexv n/mnm nepesogsl, npuem n obpaboTtka
nnaTtexew 1 NepeBofoB, UHNLMUPOBAHHLIX B 3fIEKTPOHHOM (hOpME, MPMEM Hann4YHbIX eHer Ha OGaHKOBCKUIA cyeT
W VHblEe YCNYrn, NPeAYCMOTPEHHbIE Y CNOBUAMY;

28) MMK — 6aHkoBCkas npegonnavyeHHas nnaTexHas KapToyka, npegHasHadeHHas onsa coseplueHns KnueHtom
Onepauunn nocpeacteom KaHanos cBsa3u;

29) MMpumepHbIe yCrnoBUA — NPUMEpPHbIE YCNOBUSA 4OroBOPOB GaHKOBCKOrO 0BCMyXMBaHWS, pa3MeLLleHHbIE B
neyartu, unu JOroBoOpbl NPUCOeanHeHNs, onybnMkoBaHHble Ha cante baHka;

30) Pernctpauma — «komnnekc pJdenctBui KnveHta, B TOoM uucne AyTteHTudwmkauus/Bepudukaums
HarnpasneHHbIX Ha nonyyeHune MNapons, n BBegeHne nony4veHHoro MNMaponsa Ha Kaspi.kz n oTkpbiTne Kowenbka;
31) Cawnt — www.kaspi.kz n/mnmn www.kaspibank.kz;

32) CnopHas cuTyauusi — CUTyauusi, BO3HMKLLASA NPV OKasaHWW NNaTeXHOW yCnyru, CBA3aHHas C BO3MOXXHOWN
HECaHKLUMOHUPOBAHHOCTBIO MfaTexa, WU WMHbIM BOMPOCOM, CBA3aHHbIM C HEHaAnexawyMM OKa3aHuem
NNaTéxHomn ycnyru.

33) Cuyet — OaHKOBCKMIA TEKYLLUIA n/unu cbeperatenbHbln cdeT KnueHTa, oTkpbIThi B BaHke;

34) Tapudbl BaHka — yTBepXaeHHble YNONMHOMOYEHHbIM OpraHoM baHka cTaBku nnaT 1 KOMUCCUIA 3a ycnyru
BaHka, cBAi3aHHbIE C ero AeATenbHOCTbIO, pa3MelleHHble Ha CanTe;

35) TepmuHan — 6aHkOMaT, SMNEKTPOHHbIN TePMUHan, pecanknep (YCTPOMCTBO C PyHKLUMEN NpMema 1 Bblaaun
AeHer), aBToOMaTU3npOBaHHbIe KaccCbl, N UHbIE 3NIEKTPOHHO-MEXaHW4Yeckme yCTpoMCcTBa, NpegHasHavyeHHble Ansg
NpoBeAeHUs onepauuin no npuvemy u (Unu) Bblgave HanWyHblX AEHer, NPpOBedEeHWI0 MnaTexen u NepeBoAoB
AeHer, 0OOMeHHbIX onepawuun 1 HbIX BUAOB BaHKOBCKMX onepauumin, B TOM YMCHe C MCNONb30BaHNEM MraTeXHbIX
KapToyek (MpegonnadYeHHbIX NNaTeXHbIX KapTOYeK), a Takke ANA COCTaBeHNs JOKYMEHTOB, MOATBEPKAAMLLIMX
hakT npoBefeHNss COOTBETCTBYIOLLUX onepauui;

36) Ycnyra «CMC» — nHdopmaumoHHas b6aHkoBckas ycnyra baHka, B pamkax kotopow BaHk npegoctaBnsieT
KnueHTy cBegeHust o npoBegeHun Onepauun no CyeTy ¢ ucnosnb3oBaHneM KapT, a Takke WHble CBELEHMUS,
npeaycMoTpeHHble ycriosuamn Yenyrn «CMCp;

37) 3kocucTtema — COBOKYMHOCTb CEPBUCOB, MPOAYKTOB U UH(pacTpykTypbl BaHka, no oTAenbHOCTM uUnn B
COBOKYMHOCTW, B TOM 4YUCIE OTKPbITUE CHETOB, OCYLLECTBIIEHUE NNaTeXen U NepeBofoB, OTAENEHUs, KaccChbl,
TepMmuHanbl, 6aHkomaTbl, MHOe obopydoBaHue Kaspi.kz, MobunbHOEe nNpunoXeHne u MHoe MpOorpamMmmHoe
obecneyeHne, nnatexHble kapTbl, obcnyxmBaHue B Call Center n wuHble cpeacTBa, obecneumBarome
BO3MOXHOCTb 0bcnyxmBaHua no [oroBopy, BKMoyasi NpegocTaBfieHVe 3MeKTPOHHbIX MHEOPMALMOHHBIX U
TPaH3aKUMOHHbIX YCNYT;
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38) OneKTpoHHble GaHKOBCKME YCINyru — YCryru, CBsi3aHHbIE C AOCTYMNOM KITMEeHTa K cBoeMy GaHKOBCKOMY
cyeTy nocpeacTBOM CWUCTEM YyAarieHHOro AocTyna Ansd MOonyyYeHust OMEKTPOHHbIX MAaTeXHbIX YCnyr w
NMH(OPMALIMOHHBIX GAHKOBCKMX YCIYT;

39) dneKkTpoHHbIe AeHbIM — 6e3ycnoBHble U 6€30T3bIBHbIE AEHEXHbIE 00S3aTENbCTBA AMUTEHTA SMNEKTPOHHbIX
OeHer, XpaHslWMecs B SMNeKTPOHHOW ¢opMe M MpUHUMaeMble B KayecTBe cpefcTBa nnatexa B cucTteme
ANEKTPOHHbIX AEHer APYrMMM Y4aCcTHUKaMMN CUCTEMBI;

40) OneKTpOHHbIEe NNaTeXHble YCNYrn — 3MEeKTPOHHble BaHKOBCKME YCMYru, CBA3aHHble C MpPOBeAEeHUEM
nnatexen n (unu) nepesodoB AeHer, OBMeHHbIX onepauui C MHOCTPaAHHOW BamnlTOM C MCNONb3OBaHWEM
OaHKOBCKOrO cyeTa W OCYLLECTBMEHWEM WHbIX BUMAOB OAHKOBCKMX oOnepauuin, He OTHOCALMXCA K
NHOPMALIMOHHBIM BGAHKOBCKMM yCryram;

41) IMuUTeHT — BaHK, OCYyLLEeCTBNASAIOLLMI BbIMYCK NIIaTEXHbIX KApTOo4ek, B TOM yncne baHk, Beinyctuswni KapTty;
42) 3UN — sanekTpoHHas uMdpoBas Noanuch, BbinyweHHas YaocTtoBepsiiowmm ueHTpom AO «Kaspi Banky;
43) [Oepxatenb AOMONHUTENbLHOM KapTbl — pebeHok KnmneHTa B Bo3pacTe oT 10 go 16 neTt, koTopomy
BbiNyLeHa [lononHuTenbHas kapTa B paMkax JOroBopa 0bCnyXMBaHMS NNaTeXHON KapThl;

44) NononHuTenbHas Kapta — KapTta, BbinyweHHas [epxXaTtento OOMONHUTENbHOW KapTbl B MOpsSAke WM Ha
YCroBusIX, yCTaHoBMNeHHbIX BaHkom, ana cosepweHus Onepaumii C y4eTOM OrpaHUYeHuKr, YCTaHOBIIEHHbIX
BaHkom n (unn) KnueHtom.

1.2. VHble TepMUHbI, NCNOMb3yeMble B YCMNOBUSAX, HAaNMCaHHbIE C 3arnaBHON BYKBbI, UMEIT TO Xe 3HaYeHune, YTo
1 B NprmepHbIX YCNOBUMSAX 1 OroBopax, 3akntoyaembix Mexay baHkom n KnueHTom npu nonyyeHnn anekTpoHHbIX
6GaHKOBCKMX YCHyr.

1.3. Bug, nopsifok NpYMEHEHWs 1 NpaBoBble NMOCNeAcTBUSA ucnonb3oBaHnss CtopoHamu SUIM npu ncnonHeHun
Horosopa onpegenexbl B PernameHTte YaoctoBepstoLero ueHTpa AO «Kaspi Bank», pasmelueHHom no agpecy
B ceTn NHTepHeT: https://kaspi.kz/guide.

2. O6wwme ycnoBus 1 NopsiAokK 3akntoyeHus Jorosopa
2.1. HacTtoswwme YcnoBus npeaoctaBneHmnst anekTpoHHbIx 6aHkoBckmx yenyr AO “Kaspi Bank” (qanee u paHee —
YcnoBusa) €BNSAIOTCA [AOMOBOPOM O MPEeAOCTaBMAEHUN 3MEKTPOHHbLIX BaHKOBCKMX ycnyr u  BaHKOBCKOro
0bCcnyXMBaHWs, COAepKallero yCroBusi MO OKa3aHWIO 3NEKTPOHHbIX BGaHKOBCKMX ycnyr (ganee — [orosop).
[oroeBop paspabotaH Ha ocHoBaHuu [lpaBun oOkasdaHusi ©aHKamMu U OpraHuM3auusiMu, OCYLLECTBISHOLUMU
oTaenbHble BUAbl HaHKOBCKMX onepauun, 3NeKTPOHHbIX 6aHKOBCKMX yCnyr, yTBepXAeHHbix [loctaHoBneHnem
MpaeneHusa HaunoHaneHoro baHka Pecny6nuvku KasaxctaH oT 31 asrycta 2016 roga Ne 212, u 3akntoyaeTtcs B
nopsiake, npeaycMoTpeHHom ctaTtben 389 MpaxaaHckoro kogekca Pecnybnmku KasaxcraH.
2.2. YcnoBns perynupyroT OTHoWeHus wmexay KnneHTom u bBaHkoM, cBsi3aHHble C npegocTaBneHnem
3NEKTPOHHbIX DAHKOBCKMX YCNYr 1 onpeaensioT NopsifokK U cnocodbl NpeJoCcTaBeHNst aNEKTPOHHbIX GaHKOBCKMX
ycnyr nocpeactesomMm KaHanos cBsa3un, B ToM ymcne nocpeactsom Kaspi.kz.
2.3. B pamkax YcnosBun peanusytoTca npaBa KnueHTa no goroBopam 0aHKOBCKMX YCMyr, B TOM 4ucne no
Jorosopam, 3aknio4eHHbIM B COOTBETCTBUN C [MprMepHbIMU YCIOBUSIMWU, N B 3TOM Crnyyae YCnoBus SBNAKTCH
HeoTbeMrnemMon 4YacTbio [pumepHbix ycrosuin. [Npu Hanuuum gencteyoWnX mexay KnueHtom u BaHkom
AOroBOPOB, CoAEePKaLLMX NONOXKEHNS 0 ANCTaHLMOHHOM BaHKOBCKOM 0BCnyXnBaHn1, ohopMreHne JOKYMEHTOB,
HeoOX0AMMbIX AN 3aKMYeHUs UM U3MEHEHUS OOroBopa OKa3aHMs COOTBETCTBYHOLMX OaHKOBCKMX YCMyr,
MOXeT ocyLecTBnaTbCs nocpeactsom Kaspi.kz nytem 3anonHeHns Ha HEM COOTBETCTBYIOLLErO 3NEKTPOHHOro
WwabrnoHa, ecrnm nHoe He NPeaycMOTPEHO JOTOBOPOM.
2.4. KnueHT npucoeauHsietca K [oroBopy nytem coBeplieHnsa Akuenta. Akuent — pgencteusa KnueHTta,
coBeplUeHne KOTOopbIX noaTrBepxaaeT HamepeHue KnueHTa 3akntouuTb [JoroBop, B T.4. BBOA MHOpMauuu,
3anpawmBaemMon npu oTkpbITUK Kaspi.kz, npoBegeHns Onepaunin nocpeactBoM TepMUHANOB, a Takke AeNCTBUSA
no 3akmntoveHunto ¢ baHkoM foroBopoB 6aHKOBCKUX 3aiMOB W/uUnun 6aHKOBCKMX YCIyr, B TOM YUCIie MO JOroBOpam,
3aKMYEHHBIM B COOTBETCTBMM C MPUMEPHBIMU  YCMOBUSIMW  [OOrOBOPOB GaHKOBCKOrO 0OCMyXMBaHWS,
pasMeLLleHHbIMM B MevaTtu, UM AOoroBopamu npucoeguHeHusl, onybnunkoBaHHbiMM Ha Cante. B oTHoweHun
OoTAenbHbIX BUAOB ycnyr [1oroBOpomM MOXET ObITb NPefyCMOTPEH MHOWM MOPSAOK Er0 3aKMOYEHUS.
2.5. KnveHT, npucoeauHusLummncs k florosopy, U baHk npuHumaroT Bce yctaHoBneHHble [1oroBopom ycrnosus u
obsasaTenbcTBa.
2.6. MNpepoctaBneHme anMeKTPOHHbLIX BAHKOBCKUX YCMYyr OCYLLECTBASIOTCA B COOTBETCTBUM C YCMOBUSMU U B
YacTu, He onpedeneHHoW YCrnoBWSMM, PErynupyrloTcs AOroBopamu npucOedVHEHWs, 3akmdyaeMbiMu MexXay
baHkom u KnneHToMm, pasmewieHHbiMM Cante. PaHee 3aknueHHble [OOroBOpbl, Kacawlwmecs nopsigka
NpegoCTaBneHNst SMEeKTPOHHbIX OAaHKOBCKUX YCIyr, MpeKpallalT CBOe [AeWCTBME C MOMEHTAa 3aKMio4YeHus
[orosopa.
2.7. MNopagok npefoctaBneHnst UHbIX ycnyr BaHka, OTHOCALWMXCA K 3MNeKTPOHHbIM OaHKOBCKMM ycryram,
onpepensetcs baHkom n nyénukyetca Ha Caiite.
2.8. lNMpaBuna BbiNycka 1 UCNOMNb30BaHWSA NpeaonnayeHHbIX NaTeXHbIX KapToveK onpeaenstoTcs B JOKYMEHTax
BaHka, pa3meLlleHHbIX Mo agpecy www.kaspi.kz
2.9. MNpaBuna oTKpbITUS GaAHKOBCKMX CYETOB, BbIMyCKa M OBCMY>XUBaHUSA MNMAATEXHbIX KapTo4yeK, NMpUMEpHbIe
yCIoBus Bbi4a4yu 3anma onpenensatoTcsa B AoKyMeHTax baHka, pasmelleHHbIx no agpecy www.kaspi.kz
2.10. Topsgok oTkpbiTns CuyeTa KnveHTa, a Takke Bbinycka KapTbl onpegensaoTca B YCNoOBMAX NpU YCroBum
okasaHus baHkom Takux Ycnyr.
2.11. [lpaBuna cuctembl ONEKTPOHHbIX AeHer baHka onpegenstoTca B fokyMeHTax baHka, pasMeLyeHHbIX no

agpecy www.kaspi.kz.


http://www.kaspi.kz/

2.12. [Mopsapok Bbinycka, NoraweHns 1 COBEPLUEHMS onepaunii ¢ ANEKTPOHHbIMU AeHbraMm yCcTaHaBMBaeTCs
MpaBunamm cuctembl anekTpoHHbix aeHer AO «Kaspi Bank» n [1oroBopom O BbIMyCKe 3MEKTPOHHbLIX AEHer
(pasmelyatotcs Ha Cante). Onepaumm ¢ MCNOMb30BAHMEM JNEKTPOHHBLIX OEHEr OCYLLECTBMAKTCA C y4eTOM
OorpaHuYeHun, yctaHoBneHHblX paBunamu cuctemsl anekTpoHHbIXx aeHer AO «Kaspi Bank» u Jorosopom o
BbINYCKe 3NEKTPOHHbIX AeHer. IHopmauuns o peweHun baHka 06 ycTaHOBNEHUN U/ U3MEHEHNN yKa3aHHbIX
orpaHunyeHuni nomellaeTcs Ha Carite.

3. MNepeyeHb aNEKTPOHHbLIX GAHKOBCKUX yCRnyr
3.1. K anekTpoHHbIM 6aHKOBCKMM yCryram OTHOCATCS YCryru, ykasaHHble Ha Kaspi.kz:
1) 3NeKTpOHHble nnaTexHble YCNYyrn — 3NEKTPOHHble OaHKOBCKME YCMyru, CBA3aHHble C MNpOBEAEHMEM
Onepaumn, He OTHOCALLMXCA K MHAOPMALIMOHHBIM BAHKOBCKMM yCryram;
2) aneKkTpoHHble GaHKOBCKME YCryrn — yCnyru, CBa3aHHble ¢ nonyvyeHvem KnueHTom ocTyna K cBoemy (-um)
GaHKoBCKOMY (-MM) cyeTy (-aM) Ans nonydeHus MHQopMaLmm 0 cymme geHer Ha GaHKOBCKOM (-ux) cuyeTe (-ax),
onepaumsx, NpoBeAeHHbIX Mo 6aHKOBCKOMY (-MM) cyeTy (-am), oCyLeCTBNEHMEM NnnaTexen u NepeBoAoB AeHer,
OTKPbITUEM UMW 3aKpbiTUeM BaHKOBCKOro (-mx) cyeta (-0B) W/MMM OCYLLECTBNEHMEM WHbIX BUOOB H6aHKOBCKUX
onepauuin, NnpegoctaBnsemMbix 6aHKOM MO MMHUSAM TENEeKOMMYHUKaLUUn, Yepes CNyTHUKOBYIO CBA3b UMK WHblE
BMAbI CBA3W;
3) WH(OPMAaLMOHHbIE YCIYrn — INEKTPOHHblE BAHKOBCKME YCnyru, CBA3aHHble C nNpeaocTaBneHneMm GaHKoMm
KnueHTy nHdpopmauum o6 octaTkax n ABMXKEHUSAX AeHer no ero 6aHKOBCKUM cYeTaM, O MPOBEAEHHbIX NnaTexax
n nepeBodax AeHer, odopmneHmeM 6aHKOBCKMX ycnyr, odopMneHmeM BbiMycka 1 nepesbinycka KapTbl 1 nHow
nHdopmMaumn 0 nNpegocTaBnsaeMblX 1 NpefoCcTaBreHHbIX HaHKOBCKUX ycnyrax, no 3anpocam KnveHta nubo no
[OroBopy, 3akntoyeHHoMy Mexay baHkom n KnveHTtowm;
4) Ycnyra «CMC» (Cepsuc MoHuTopuHra Cyerta);
5) npegbsiBrieHve ykasaHus K OaHKOBCKOMY CYeTy MOCPeACTBOM MAaTEXHOro MOpyveHus, nraTexHoro
TpeboBaHuWs, NNaTexHOro opaepa B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Pecnybnukun KasaxcTaH;
6) 3aumcneHve pfeHer Ha OGaHKOBCKMIM cyeT nocpeactBoM KaHanoB c¢Bsidu, TepmuHanoB, MoOunbHoro
NPUNOXEHNS;
7) HanpasneHue KnueHntom BaHky nnaTexHoro ykasaHus, nnaTexHoro opgaepa ob ocylecTBrieHnn nnarexa
nnbo nepeBoga oeHer kK BaHKOBCKOMY CYETY;
8) npepoctaBneHve baHky 3asBneHus Ha nepeBoa, ocylecTeneHune [NnaTexa;
9) wuHuumMmpoBaHue KnueHtom (nokynatenem ToBapos/pabot/ycnyr [apTHepa) aMeKTPOHHOro ykasaHus Ha
nepesoa/nnarex AeHer B nonb3y lapTHepa, B TOM YNCIe C UCMONb30BaHNEM ANEKTPOHHbIX AEHer;
10) BbInyck/nepeBbINyCK MNMaTEXHOW KapTbl MyTEM HanpaBfieHUst ee 3MEKTPOHHbIX PEKBU3NTOB B JIMYHbIN
kabuHeT KnueHTa;
11) wvHble 3NeKTPOHHble OaHKOBCKWE YyCcnyru, npeaycMOTpeHHble [JoroBopom, u AoroBopamu GaHKOBCKOro
obCcnyxnBaHUS, 3aknto4eHHbIX ¢ KnneHTom.
3.2. baHk BnpaBe npeanoxuTb KnneHTy HOBble AONOMHUTENbHbIE MaTHbIE 3NEKTPOHHbIE BaHKOBCKME yCnyry,
KOTOpble He ObIn NpeaycMoTpeHbl Ycnosusmu, Tapudamum baHka B MOMEHT 3aknioudeHus [Jorosopa, u
ycTaHoBUTb cTaBku Tapudos baHka Ha Takue ycnyru. B atom criydyae baHk HanpasnseT KnneHTty yBegomreHune
O NPeanoXeHun okasaHus (MOOKMYEHMs) AONOMHUTENbHLIX YCMyr, NocpeacTBOM pa3melleHus Ha Kaspi.kz
YyCNOBUIN MpefocTaBrieHns Takux HoBbIx ycnyr. OkasaHue (nogkntodeHune) gononHuTensHown ycnyrn Knuenty
OyoeT OCywecTBNATLCA B Cnyvae coBeplueHWs KnueHTOM KOHKMIOAEHTHbIX OeNCTBUN, NPeayCMOTPEHHbIX
0nybnMKOBaHHbIMW YCIOBUAMW NPEeAOCTaBeHNss OOMONHUTENbHBLIX YCMYr, Kak-TO: COBepLUeHWe OeWCTBUI Mo
NONy4YeHnto ycnyru, 3anpoc MHdopmauum cnocobamm, NpeaycMOTPEHHbIMI YCIOBUAMM NpeanoxeHus baHka B
CueTte-BbInncke (NOAKNIOYEHUE YCYr) UMK UHBIX JENCTBUNA.

4. TMNopAaok U MakCUMaribHbIA CPOK OKa3aHUs 3J1eKTPOHHbIX 6aHKOBCKUX yCnyr
4.1. MpenocTaBneHne ANEKTPOHHbIX BAHKOBCKMX yCIyr, B TOM Yucrie 6aHKoBcKoro obnyxmneanmsa Ha Kaspi.kz un
nonyyYeHus OoCTyna K HUM, B TOM 4ucrne C Mcnonb3oBaHuem MOOBUNBHOIO NPUMOXEHUs, OCYLLECTBSETCH
nocpeacTsom cetn MIHTepHeT 1 uHbIX KaHanos cBA3un.
4.2. MnaTexHaa ycnyra okasblBaeTcd B nopsiake, NpeayCMOTPEHHOM 3akoHogatenbcTBoM Pecnybnuku
KasaxctaH, npumeHVMbIMM MpaBuniaMn NnaTexHblX cuctem, TpebosaHnsmu npouenyp 6esonacHoctn banka,
BHYTPEHHUMU npouedypamn baHka. OtgenbHble OCODEHHOCTM OKa3aHUsA MNIaTeXHOW ycnyrm MoryT
yCTaHaBnMBaTbCs AOroBopamu, 3aknoyaembsiMu ¢ KnneHTom.
4.3. MakcumanbHbIA CPOK OKa3aHWs SNEeKTPOHHOM NNaTexHon ycnyrn — B TedeHne OnepauunoHHoro aHA baHka,
B KOTOPOM MOCTYNUIO COOTBETCTBYIOLLEE YyKasaHue, €eCcnu 3akoHoAaTenbCTBOM WNU JOoroBopamu He
npeaycMOTPEHO UHOE.
4.4. KapTa aBnsieTca cpeacTBOM JoCTyna K 6aHKOBCKUM TeKywmm cveTam KnueHTta, oTpaXeHHbIM B JIM4YHOM
kabuHeTe, ecrnv JOCTyN K TakMM cdeTam ¢ ucnonb3oBaHneM KapTbl moxeT 6biTb npegocTaBneH Ha Kaspi.kz.
CoBeplueHne SeCTBUI MO NEPEBOAY UM NMIaTexy ¢ ucnonb3oBaHmeM KapTel ABnsieTcst cornacmem KnueHra Ha
coBepLleHue B nocriegyrowem Onepaunii nocpeactsoM KapTel N0 COOTBETCTBYIOLEMY HAHKOBCKOMY TEKyLLEMY
cuety KnueHrta. KnueHT gaet baHky npaBo Ha coolLieHre oTnpaBuTento/nonyyaTernto nnarexa unm nepeeoja
tdamunuum, nmeHun, otyectsa KnuvenTta, epxatena OononHUTENLHOW KapThl, a8 Takke MHOPMaLMN O Hannymu
KapTbl B criyqae BBegeHuss Homepa tenedorHa B MobunsHom npunoxkeHum unm JinyHom kabuHete.
4.5. B cnyyae yctaHoBneHus KnneHTom nMMMTOB NO COBEPLLEHNIO pacxodHbix Onepaumn npy ocywecTBieHum
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nnatexen Ha Kaspi.kz, ocywectBneHne nnarexen ocyuwectsnserca KnueHToMm B npefeniax yCcTaHOBMEHHbIX
NMMUTOB.

5. Pa3mepbl komuccun. NMopsaaok mx BammaHus
5.1. UHdopmaLmsa o pasamepax KOMUCCUIA MO onnaTe NnaTexXHOoM yCnyrn 1 Nopsake ux B3MMaHUS ykasbiBaeTcs B
Tapudax baHka, nybnukyembix Ha Cante.
5.2. MnatexHasa/anekTpoHHass ©aHkoBckas ycnyra onnadmBaetca KnueHTom cornacHo Tapudam bBaHka,
onybnunkosaHHbIM Ha CawiTe.
5.3. KnueHT onnayvBaeT Kaxabli BUA SNEKTPOHHOW NnaTexHoOW ycnyrn (Kakayt nepeBOLHYK onepaluio) no
COOTBETCTBYHOLLEN CTaBKe, ykazaHHoW B Tapudax.
5.4. OnnaTa nnaTexHon ycryrm npov3BoauTcs KnveHTOM OO0 ee okasaHud, ecnv UHOe He MNpeayCMOTPEHO
Tapudgamn.
5.5. Ecnu uHoe He NpegycMOTpEeHO AOroBopamMu, onnara ycnyru ocyLlecTBnseTcs nytem npsiMoro gebetoBaHus
GaHkoBckoro cyeta KnueHta, nubo nytem yaepkaHusi CyMMbl KOMUCCUM C 3a4MCNAEMON CyMMbI AeHer, nnbo 3a
cyeT TexHudeckoro oBepapadTa. KnmeHT gaet cornacue baHky Ha cnvcaHwe KOMMCCMM COMMacHO YCIOBMSM
[orosopa.
5.6. Ecnu cornacHo Tapudam baHka 3a okasaHue ycnyru npegycMoTpeHo B3MMaHue koMmmccuu, nigopmarms o
pasmepe Komuccuu, a Takke utorosas cymma Onepaumm C y4eToM Komuccum, otobpaxaetcs Ha Kaspi.kz, B
Mo6unsHOM NpunoXxeHum 4O MOMeHTa npegocTasneHnsa KnueHTom cornacusi Ha okasaHne baHkOM Takom ycrnyru.
5.7. Mpwn cosepleHnn Onepaumm NOCPEACTBOM MNATEXHON KAPTOYKU, KOMUCCUSA pacCUMTbIBAeTCs OT CyMMbI
Onepauun 1 BKMoYaeTcs B o6y cymmy 3anpoca Ha AsTopusaumto. Komnceusa cnmcbiBaetca baHkom cBepx
cymmbl Onepauun (nepesofa/nnaTexa) 6e3 OONONHUTENbHbIX pacrnopshkeHun KnueHTta ¢ B6aHKoBCKOro cyeTa
NNaTeXHoW KapTO4kW, C WUCMOMb30BaHWEM KOTOpoW coBepweHa Onepauusi, €crnv WHble YCNoBus onnathbl
koMuccmm He coobuieHbl KnnenTy nocpeactsom Kaspi.kz unu nHbix KaHanoB cBs3n 0o okasaHus ycnyru.
5.8. TNpwn oTCyTCTBMM HA MOMEHT NpoBeAeHusa Onepaumm unm cosepLueHns ABToOpM3aLumn Ha COOTBETCTBYHOLLLEM
GaHKOBCKOM CHeTe CyMMbl, JOCTAaTOYHOW ANs oka3zaHua Ycnyru n onnatel Komuccum (ecnmn npeaycmoTpeHo ee
B3MMaHue), a TaKkke B Clyyae oTkasa OmuTeHTa B ABTopusauumn, baHk OTkasbiBaeT B OKa3aHWM YCMyrn U He
npov3BoauT nnarex/nepesos.

6. [lNMopspok n cpoku NpeaoCcTaBreHUs 3NTEKTPOHHbIX JOKYMEHTOB
6.1. [JokymeHTbl, nogTBepxAatoLiMe npeaocTaBneHNM 3SMNEKTPOHHbIX OaHKOBCKMX YCMyr no nraTexam wunu
nepesogam geHer Ha Kaspikz (noateBepxgatowme [OKYMEHTbI), HanpaBnsaioTcd KnueHTy 9nekTPOHHbIM
crnocobom nytem otobpaxeHuss B Kaspi.kz nocne okasaHus ycnyru u/unu Ha Homep TenedoHa, ykasaHHbIN
KnueHTom, nocpeacTBOM KOPOTKMX TEKCTOBbLIX W/MNW MyNbTUMEOWUAHBIX COOOLLEHWIA, /UMK MHBIM CMOCOGOM,
Kananom cBsa3n, onpefeneHHbIM baHkoM.
6.2. HdopmaLmsa o pasmepe B3MaeMon NOCTaBLLMKOM NIaTEXHON YCyrn KOMUCCUN B EHEXHOM BblpaXXeHUu
Mo oKkasblBaeMoW NraTexXHOW ycnyre NnpeoCcTaBnsaeTcs B MOMEHT NpeabsasneHus baHky ykasaHus, nocpeacTBOM
oaHoro u3 KaHanos cBA3K, ecrnv MHoe He npefyCcMOTPeHO 3akoHoAaTeNnsCTBOM Unu [lorosopom.
6.3. BbaHk npepocTaenseT noaTBEPXAaOLLMe JOKYMEHTbI B SNEKTPOHHOM BuAe nocpenctsom Kaspi.kz B TeueHune
24 yacos nocne 3anpoca KnuneHta. 3anpoc KnueHTta ocyllecTBAsieTcs nyTeM obpalleHnst K pasgeny mctopuu
okasaHus cooTBeTcTBylowen ycnyrn Ha Kaspi.kz. lNpu 3aBepleHnn ceaHca, obpbiBe CBS3M OO MOMEHTA
nony4eHnst OKYMEHTOB U T.A4. HEOOXOANMO OCYLLECTBUTL NMOBTOPHLIV 3anpoc.
6.4. baHk 065a3aH no TpeboBaHuMo KnneHTa npeactaBuTb emy BbIMMCKY B 3MEKTPOHHOM BuAE, COOEPKALLYHO
nHgopmaumto 06 Onepauusx u/vnu MNnaTtexax, ocyLeCTBMEHHbIX C Ucnonb3oBaHnem Kaptel (B Tom yncne MIK).
MakcumanbHbIN Nepuoa BbINUCKU — He MeHee 3 neT, NpeALlecTBYIWNX JaTe BbINMUCKU.
6.5. [JoKkyMeHTbl B 3NEKTPOHHOM BUAE, UCNONb3yeMble BO B3aUMOOTHOLWIEHUSAX Mexay KnueHtom u BaHkowm ,
ycneLHo aBTopu3oBaHHble KnneHTtom B JInyHoM kabnHeTe Ha Kaspi.kz, MobunbHoM npunoxeHuun, TepmuHanax,
NPU3HaKTCA paBHbIMU COOTBETCTBYHOLLMM LOKYMEHTAM Ha OyMaXHOM HOCUTENE U MOPOXAAT aHaNorMyHble UM
npaBa u obasaHHocTM CTopoH Mo [oroBopy (3a MWCKNMIOYEHWEM [OKYMEHTOB W [OrOBOPOB, KOTOpblE B
COOTBETCTBMM C HOPMATMBHbLIMU NPaBOBbIMKU akTaMmu Pecnybnuku KasaxctaH gomkHbl OblTb MpegocTaBneHbl Ha
BYMaXKHbIX HOCMTENSIX).
6.6. SMS - 3anpoc, nonyyeHHbln baHkom ¢ Homepa TenedoHa KnneHTta, cuutaeTca HanpaBreHHbIM caMnm
KnveHTom, npy atom BaHK He HeceT OTBETCTBEHHOCTW 3@ PUCKM, CBSA3aHHblE C HECAHKLMOHMPOBAHHbLIM
nony4YeHMeM TPETbMMU NLAMK CBEOEHUI, HanpaBnsemblx B Buge SMS-coobueHnn Ha Homep TenedoHa.
6.7. BbaHk nHdopmupyeT KnveHTa o pesynbTaTe oKkasaHus YCnyru nytemM BbIBOA4a COOOLLEHUSA C pe3ynbTaTtoM
okasaHus Ycnyrm Ha akpaHHyto dopmy Kaspi.kz nnm uHbix KaHanoB cessu. [Npu nepeBoae geHer mexay
nnaTtexHbIMU KapToukaMy CPOK 3a4MCreHnst AeHer Ha NnaTexXHylo KapTouky, IMUTEHTOM KOTOPOMN He sBnsieTcs
BaHk, 3aBUCUT OT 6aHKa-OMUTEHTa NNaTEXHON KAPTOYKK.

7. TMpaBaun o6s3aHHOCTM CTOPOH
7.1. BaHK nmeeT npaBo:
1) oTkasaTtb B npoBedeHun Onepaumi no Cyetam B cny4vasx, NpeaycMOTPEHHbIX YCNOBMAMK, B TOM YuCre B
cnyyae Hanu4uusa TpeboBaHus K KnneHTy co CTOPOHbI FOCyAapCTBEHHbIX opraHoB Pecnybnuku KasaxcrtaH;
2) orpaHm4nTb PYHKLUMOHAN 3NEKTPOHHbIX BAaHKOBCKUX yCryr nocpeacTBom TepMmuHana;



3) npwuoctaHoBUTbL npoBeaeHne Onepauun/lnatexen no cyetam KnneHta B COOTBETCTBMM C AENCTBYIOLLMM
3akoHogartenbcTtBoM Pecnybnvkn KasaxctaH, B TOM 4ucrie 3aKkoHOOATeNbCTBOM O MNPOTMBOAENCTBUM
neranusaumm (OTMbIBaHWIO) JOXOAO0B, MOMYYEHHbIX MPECTYMNHbIM NyTEM, U PMHAHCUPOBAHMWIO TEPPOPU3MA;

4) He UCMOnHATb ykasaHue KnueHta B criyqyae obHapyxeHust ownbkmn, gonyweHHon KrnmeHToM npu ykasaHum
nnaTtexHblX  PEeKBU3UTOB, He  NpeaoCTaBneHuss WM MPeoCTaBfeHUsl  HEMOMHOro  KoMMnekra
OOKymeHTOB/pekBu3nToB  KnneHtoM, HeobxoauMmbix bBaHky, a Takke B cnyd4ae npoTMBOpeYMs
Onepauun/lnaTexen 3akoHogaTenscTBy Pecnybnukm KasaxctaH, BHyTpeHHUM AokymeHTam baHka n ycnosusim
[oroBopa;

5) 6nokupoBaTb AOCTYN K ycnyram, npegocrasnsgemsiM Ha Kaspi.kz, B TepmuHanax, MobunsHOM npunoxeHuu
B cny4dae HapyweHus KnveHToM ycnosun [JoroBopa u/vnv Hanuums 3agomkeHHocTn KnuneHta nepen BaHkom
1/ HaNMYMs apecToB MO cYeTaM, MPUOCTaHOBMNEHUS PACXO4HbIX Onepaunii Mo cHeTaM UIM MHbIX OrPaHNYEHUN
B COOTBETCTBMM C 3aKOHOAATENbCTBOM W/WNW HE MOATBEPKAEHUS NMMYHOCTM KnveHTa w/unu npu coBepLueHUn
Onepauun, koTopasd B COOTBETCTBMM C YCTAHOBMEHHbIMM BaHkoM KpuTepusimum 6e30MacHOCTU OTHOCUTCH K
NMOL4O3PUTENBHON N MOXET HaHecTM ywepb KIMeHTy unm BbaHky, n B WHbIX cryyasdx, NpeayCMOTPEHHbIX
Ycnosusamu,

6) 3anpawwmBaTb y KnneHta AOKYMEHTbI U MHYO MHpopMaLno, HEOBXOAMMYIO ANSA OCYLLECTBEHWS BanNOTHOMO
KOHTPOIS U BbINOSTHEHUS UHBIX TPEOOBaHMI 3aKOHO4ATENBCTBA M BHYTPEHHNX HOPMATMBHbIX AOKYMEHTOB baHka;
7) ycTaHaBnuBaTb UM M3MEHATb B OAHOCTOPOHHEM nopsiake orpaHuvyeHunss no Onepauuam/Tnatexam Ha
Kaspi.kz., TepmnHanax, MobuneHOM npunoxxeHuu;

8) B cny4yae ytpaTbl [laponsa cnuceiBaTb co C4yeTa geHbrn B pasmepe cymm Onepauun, KoTopble Obinu
npoBeAeHbl C Mcnonb3oBaHueM [laponsi, 4O MOMeHTa nonyyeHus BbaHkoMm mMcbmeHHoro coobuleHus (B TOM
yncne no cpakcy) ot KnueHta o 6nokmpoBke goctyna k Kaspi.kz;

9) wucnonHaTb Onepauuio 3a cHET TEXHUYECKOro oBepapadTa B COOTBETCTBMM C 3aKITOYEHHBIMW JOTOBOPaMU;
9-1) oTKasaTb UM NPUOCTAHOBUTL NPOLIECC N3MEHEHMUS aHKETHbIX AaHHbIX KnueHTa B 9NeKTpOHHOM Buae no
CBOEMY YCMOTPEHUIO, B TOM YUCIIE B Cry4Yasx ecnv no MHeHuo baHka nameHeHne aHKeTHbIX AaHHbIX,
npencTaBneHHbix KnueHTom npu 3akntoveHnn [JoroBopa, ABAsieTCA No403pUTENBHbIM;

10) coBepLlaTb MHbIE AENCTBMUSA, NpegycMoTpeHHble B [lorosope.

7.2. KnneHT umeet npaBo:

1) pacnopsxkatbca geHbramm Ha Cuetax m cosepwatb Onepauun ¢ ucnonb3oBaHuem (MK, SneKkTpoHHbIX
OeHer n KpeauTHbIX/OebeTHbIX NMnaTeXHbIX KapTo4yek, 3a WCKMIYEHUEM ChnyvaeB, MnpeayCcMOTPEHHbIX
3aKoHOOaTENbCTBOM N YCNOBUSIMU;

2) nposoauTb Onepauuun/lnaTexn nocpeacTBoM nnaTexHblx kaptovek MINC VISA, MasterCard, nnatexHbix
kapTouek gpyrux MI1C, 3a ucknioyeHnemM crnyyaes, NpegycMOTPEHHbIX 3akoHogaTensctsom, MINC, Ycnosusimu un
[orosBopom;

3) BbinonHsaTe Onepauun no onnate [MMK w/vnn OnNekTpoHHbIX AeHer, peanun3yemMbix baHkom cormacHo
npasunam baHka nocpeactsom TepmuHana;

4) nposoauTb Onepauumm no CyetaM B Npefernax ocTaTkoB AeHer Ha cyeTax/[JocTynHoro ocrartka, B TOM uncne
3a CYeT TeXHU4YecKoro osepapadta no 3akfYeHHbIM AoroBopam, Npu NpegoCcTaBleHNn Takou BO3MOXHOCTM
Bankowm;

5) B noboON MOMEHT MUCbMEHHO yBegoMuTb BaHk 0 HamepeHumn pacToprHyTb [orosop 3a 30 (TpuauaTtb)
pabounx aHen go npegnonaraemon aatel pactopxeHus [oroeopa;

6) nony4aTtb B 3NEKTPOHHOM Buae Boinnckn no Cuetam ¢ ncnone3oBaHmeM Kaspi.kz;

7) pacToprHyTb [loroBop B criydyae Hecornacusi ¢ BHOCUMbIMU BaHKOM U3MEHEeHUAMU U/vnu JONONHEHNSMA B
Horosop w/unu Tapudbl baHka;

8) nony4atb OOKYMEHT, noaTBepxaatowmn gakT ocywectsneHus yenyru no onnate MMK n/vnu SnekTpoHHbIX
OEHEr M COBEPLUEHUNIO 3MEKTPOHHOM MnaTeXHOW ycnyrn, no dopMe, COOTBETCTBYHOLEN TpeboBaHUSM
3aKkoHoaaTtenbcTBa U TpeboBaHuam baHka;

9) U3MEHUTL/OTMEHUTb NMMMUT coBepLLEeHUs nNnaTexen Ha Kaspi.kz nocpeactesom JInyHoro kabuHeTa;

9-1) 06HOBMATL aHKETHbIE AaHHble, NpeAcTaBneHHble KnmeHTom npu 3akntoyveHnm fjorosopa, Yyepes JInyHbin
kabuHeT unn MobunsHoe npunoxeHue nytem npumeHexHuns SLMM;

10) npw Hanuuumn Yyeka obpaTTbCH B BaHK 3a MOMOLLbIO B pACCMOTPEHMMN CMIOPHbIX CUTYaLMIA.

7.3. BaHk obsizyeTcsa:

1) yBepomutb KnneHta o BHeceHWM M3MeHeHun B [loroBop 3a 3 KaneHaapHbiX OHSA OO0 AaTbl BBEAEHMWS B
OencTBMEe yKa3aHHbIX U3MEHEeHUI, NYTEM pa3MeLLeHns COOTBETCTBYIOLLEro yBeaoMneHns Ha CanTe;

2) NpyHATbL Mepbl AN NpeAoTBpaLLleHUs HeCaHKLMOHUPOBAHHOMO A0CTYNa NHbIX UL K MHpopmaumm o Cuetax
KnneHTta n npoBegeHHbIx No HUM Onepaumsam/lnaTtexaw;

3) UCnonHATb pacnopsixeHus u nopyyveHus KnueHta, ooopmneHHsle Ha Kaspi.kz;

4) npuHUMaTbh 3aaBneHus KnveHTos;

5) He pasrnawaTb MHGOPMAaLMIO, NOSyYeHHyt0 oT KnneHTa npu npenocTaBneHnn 3NeKTPOHHbIX 6aHKOBCKMUX
ycnyr,

6) coxpaHATb BaHKOBCKYHO TaliHy no dakTy npegoctaBneHns KnueHTy anekTpoHHOW 6aHKOBCKOM YCNnyru;

7) coTpygHu4aTh B BOMPOCAax paccrnefoBaHusi, NMPUHSATUMS Mep U MpeaynpexaeHusl HeCaHKUMOHUPOBAHHBLIX
nnaTexem;

8) obecneunTtb paboTOCNOCOOHOCTE DKOCUCTEMBI;



9) B cnydae noctynneHus TpeboBaHusa KnueHTa Ha nepeymncrieHme geHer Ha cymmy npuobpeTeHHbix MK
n/vnn ONEeKTPOHHbLIX [JeHer MNpov3BEeCTVM 3aducrieHMe [AeHer, COrfacHO MpaBuraMm, YCTAHOBIIEHHbIM BO
BHYTpPEHHen HopMaTUBHOW JOKYMeHTaumm baHka.

7.4. KnueHT obsa3yeTcs:

1) He nepepasaTtb ApyrMMm nuuam uHgopmauuto o MNMapone, JlormHe n nHyo MHopMaLmio, NpeLoCTaBnsAeMyo
ansa nonydveHus yenyr Ha Kaspi.kz (o6ecneunTs HepasrnalleHue KoHduaeHUunansHom nicopmauun);

2) B cnydae yTpaTtbl cpeacts poctyna, JlormHa, lMapons Ha Kaspi.kz, npegycmoTpeHHbix [loroBopom,
HemenneHHo yBeaomMuTb 06 aTom baHk yepes goctynHele anga KnueHta cpeactsa cesasn. [lo nonyyeHusa BaHkom
n3BeleHns ob ytpate cpeAcTB Agoctyna, KnveHT HeceT OTBeTCTBEHHOCTb 3a Bce Onepaumw/TInatexu no
CueTam, coBepLUEHHbIE TPETLUMW NULAMM BO BCEX CIyyasix;

3) B ykasaHHble baHkoM cpoku npeacTaBnaTb baHky HeOOXoauMblE AOKYMEHTLI 1 MHGOpMaUuio, Tpedyemble B
COOTBETCTBMM C 3aKoOHOOATeNbCTBOM (B T.4. O BaJllOTHOM KOHTpOJfie, O MPOTUBOAENCTBMM Ieranusauum
(OTMbIBaHMIO) 4OXOO0B, MOJSTYYEHHbLIX MPECTYMHBLIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA), U BHYTPEHHUMU
aokymeHTammn baHka gnst npoBeaeHus Onepauni/lnatexen unu no nposegeHHbIM Onepaunsam/Inarexam;

4) pacnopsxaTtbCa AeHbramu, xpaHswmummucs Ha Cyetax B baHke, B cooTBeTCTBUM C 3akoHogaTenscTeoM PK,
BHYTPEHHUMMW HOPMAaTUBHbLIMY AOKYMeHTamun baHka u [JoroBopowm;

5) onnauyuBatk ycnyru baHka cornacHo Tapudam baHka.

6) npw nonydeHun ycnyr Ha Kaspi.kz ucnonb3osaTtb TEXHUYECKN UcnpaBHoe obopyaoBaHue;

7) He ocyuwecTtBnatb Onepauuun/Tinatexun ¢ MCNOMNb30BaHMEM MNMATEXHbIX KapToyvek, AepXaTenem KOTopbiX
KnneHT He aBnsaeTcs.

8) He npoBoauTb Onepauun/lnarexu:

- TpebyoLme NonyvyeHns B COOTBETCTBMM C BaNOTHbIM 3aKOHOA4ATENbCTBOM permcTpaLnoHHOro CBMaeTeENbCTBA,
cBuaeTenbcTBa 06 yBeJoOMIIEHMM, YHETHOIO HOMepa KoHTpakTa (ansa pesugeHtos PK);

- CBSI3@aHHble C OCYLLECTBNEHNEM NPEANPUHUMATENBLCKON AEATENBHOCTY;

- CBsi3aHHble C (MHAHCUPOBAHWEM TEPPOPUCTUYECKOM WU SKCTPEMMUCTKOM OEATENbHOCTU, WU  WHbIM
NOCOBGHNYECTBOM TEPPOPU3MY NTMOO SKCTPEMU3MY;

- CBsI3aHHbIE C neranu3auunen (0TMbIBaHMEM) AOXOO0B, MOMYYEHHbIX MPECTYMHbIM NyTEM, UNN OCYLLECTBNEHNE
KOTOPbIX NMOBMeYeT HapyLLeHNe UHbIX TpeboBaHU 3akoHoAAaTENbLCTBA.

8. Mpoueaypbl 6e3onacHocTu. AyTeHTUdMKaumsa n noareepxaeHue npas KnueHta Ha ycnyru
8.1. MNpoueaypbl 6e30nacHOCTM, NPUMMEHsAEMble MPU NPegoCcTaBNeHUN ycryr 6aHKOBCKOrO OBCNyXuBaHWS Ha
Kaspi.kz, nocpegcTeBom TepMUHANOB U MHbIX YCTPOWCTB yTBepXaatoTcst baHkom, pasmelyatotcs Ha Cawire.
8.2. Hoctyn k Kaspi.kz n KowwenbKky ocyLuecTBnsieTcsa nocpeacTtBoM noaknoveHns k Kaspi.kz no sawmuieHHomy
npotokony HTTPS.
8.3. Doctyn k JluyHomMmy kabuHeTy npepoctaBnsieTcsa KnueHTy nocne MaeHtudukauum n AyTeHTudmkauum
KnueHTa Ha Kaspi.kz, B ToM yncne c ncnonb3oBaHmem MoOUIbHOIO NPUIOXEHMS.
8.4. [JaHHble, NnepefaBaeMble Mexay TeXHU4eckuM cpeactBoM KnneHta u Kaspi.kz, wudpyrotcs ceptudumkaTom
komnaHum DigiCert Inc. CtornkocTb WwWngpoBaHus onpegeneHa B 128 6ur.
8.5. [loMmeHHOe MMs MepBOro YpoBHS B CETU UHTepHeT — www.kaspi.kz npuHagnexut baxky. lNpunoxeHve
Kaspi.kz Takke npuHagnexut baHky. BaHk rapaHTupyeT nonb3oBatensMm cepsucoB Kaspi.kz 3awmry ux
NepCoHanbHbIX U NNATEXHbIX AAHHbIX.
8.6. MNporpammHo-TexHn4Yeckun komnnekc Kaspikz, a Takke wmogynu B3aMMOAencTBMS C OGaHKOBCKUMM
cuctemMamu pacnonaralTca TOMnbko Ha Tepputopum banka. BaHk aBngeTcsa BnagenbuemM nporpamMmHo-
TexHu4eckoro komnnekca Kaspi.kz.
8.7. lMporpammHo-TeXHUYeckui komnrieke Kaspi.kz BolaeneH B oTAeNbHYO 3allmLleHHY0 noaceTb. baHkoBckas
cuctema n Kaspi.kz He MetoT NpsiMbIX NOAKOYEHUIA.
8.8. Ansa noateepxaeHusa [lMaponsa KnueHty Heobxogumo BeBectn KCIAW, npucnaHHbii BaHkom Ha Homep
TenedgoHa KnueHTta, ncnonb3yemblit kak JIoruH.
8.9. KCOW moxeT OblTb HanpaBneH no SMS-coobuweHuto Ha Homep TenedoHa KnueHta. Beog KCAU
noaTreepxaaeT noanvHHocTb Knuenta, naeHtuduuupyet Knnenta Ha Kaspi.kz, npu coBeplieHnn oTaenbHbIX
Onepauun B TepMuHane n siIBMsieTCA OCHOBAHMEM Anis npefocTaBneHnst KNnneHty Joctyna K SMNeKTPOHHbBIM
b6aHkoBckMM ycnyram no [orosopy anga ocywecteneHus [Nnatexen/Onepaumi Ha Kaspi.kz, B TepmuHane.
HOoctyn k ycnyram no [doroBopy npefoctaBndetrca KnveHTy nocrne ocywecTBrAeHUs UM OencTBun Ons
coBepuieHud MNMnatexen/Onepaumnii Ha Kaspi.kz, B TepmuHane, n B cnyyasx, ycTaHOBMEHHbIX baHkom, Takke npu
ycnosun BeegeHuss KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeT ObiTb noaTBEpPKAEHO
coBeplleHne Heckonbkux [Mnatexen/Onepaumn. KCOW ucnonb3dyeTca Takke pans  Bepudwmkaumn,
pononHutensHon Pernctpaunn KnueHrta.
8.10. Bpewms genicteua KCOW paBHo 15 MmuHyTam.
8.11. Kaxapbln HOBbIN 3anNpoc Ha M3MEHEHME Naponsa noaTBepXaaeTcs BHOBb creHepupoBaHHbiM KCOW. [aeTcs
5 nonbITOK yka3aTb NpaBurbHbIN [aponb, nHave goctyn ans Knventa Ha Kaspi.kz 6rnoknpyetcsa Ha 15 MuHyT.
8.12. 3OneKTpoHHbIE NNAaTEXHbIE YCIyrn MOryT gononHuTensHo noareepxaatsca KCOW, npucnaHHbiv Ha Homep
TenegoHa KnneHta, Homep koToporo ssnsetcs JlormHom Ha Kaspi.kz.
OtaenbHble BuAbl ONEKTPOHHbIX GAHKOBCKMX YCMNyr OKasblBAOTCA MpU YCNOBUM NpoxXoxaeHus KriveHTom
BuomeTpnyeckon naeHtudukaumn. buomeTtpudeckas ngeHTudukaumna cumtaeTcs nNponaeHHon, ecnv baHkom
yCTaHoBneHa nun4yHocTb KnneHta no wumetrowmmca B baHke 6GuomeTpmyeckum [JaHHbIM Ha OCHOBE



duranonornyeckmx n ruonormvyeckmx ocobeHHocTen KnneHTta gns nogreepxaeHusi npaesa KnueHta Ha nonydeHne
COOTBETCTBYHOLUNX ONEKTPOHHbIX GAHKOBCKMX YCHyT.

M3mMeHeHMe aHKeTHbIX OaHHbIX KrneHTa uvepe3 JIMuyHbIi kabuHeT wnnn MoOwnbHOE NpUMOXeHWe nyTeM
npumeHeHna OUI paBHO3HauyHO nuyHOMYy oObpalleHuio KnveHTa € NUCbMEHHbIM 3asaBreHuemM B baHk u
cobcTBEeHHOpYYHOW nognucn KnvexTa.

8.13. baHk BnpaBe B uLensix 6esonacHocTn 1 obecneyeHus coxpaHHoOCTU cpeacTe KnuveHTta 3abnokupoBaTb
poctyn KnveHTa B nnyHbI kabuHeT Ha Kaspi.kz. n/wnn npekpatntb okasaHue ycnyru.

8.14. WNHdopmaums 060 Bcex genctusax KnneHtos Ha Kaspi.kz xpaHutca He 6onee10 ner.

8.15. B cnyyae otkasa KnueHTa oT 6GaHkoBckoro obcnyxusaHus Ha Kaspi.kz, oTknioveHve ot ycnyru
OCYLLECTBMNAETCH HA OCHOBaHUM NMUCbMEHHOIO 3asiBNeHus 06 oTkmoveHnn ycnyru. lNMpu aTom Bce hMHaHCOBbIE U
nHble oba3atenbcTBa CTOPOH JOIMKHbI ObITb BbIMNOMIHEHBI B NOMIHOM OObEME.

8.16. lMpu obHapyxeHN HECAHKLMOHMPOBAHHOIO A4OCTyna K MHdopMaLumn, cocTaBnsaoLwen 6aHKOBCKYIO TavHy,
€€ HeCaHKLMOHMPOBAHHOIO M3MEHEHUS, OCYLLIECTBIIEHNS HECAHKLMOHMPOBAHHOIO NiaTexa unv nepesofa AeHer
N MHbIX HECAHKLUMOHMPOBAHHBLIX AEWCTBUWA, BO3HMKAKOLWMX Npu npegoctasneHnn bankom ycnyr Ha Kaspi.kz u
obcnyxmBaHum Kowenbka, baHk yBegomnseT 06 atom KnneHTa, B OTHOLLEHMM KOTOPOro Obinv AONYLLEHBI Takme
OencTBus, He no3aHee pabodero AHA cnefyrLero 3a AHEM NX OBHapYXeHus.

8.17. HecaHKUMOHMpPOBaHHbIM SBMASETCA MMaTeX, ocylecTBneHHbln 6e3 cobnogeHns TpeboBaHui,
YCTaHOBMEHHbIX 3aKOHOA4ATENLCTBOM U/Mnn [1oroBopoM. HeCaHKLMOHMPOBaHHbLIMU NaTexamm SBRSTCSA Takke
nnaTexm ¢ UCNoMb30BaHMEM NoAAeNbHbIX MNATEXHbIX JOKYMEHTOB UMK NoaaeNbHbIX NNaTEXHbIX UHCTPYMEHTOB.
8.18. K 3aWuTHbIM AENCTBMAM OT HECAHKLMOHMPOBAHHBIX MNaTexemn 0THOCATCS crieayoLimne AenCTBUS:

1) BuM3yanbHas NpoBepka HaNM4Yusa NPU3HAKoB NOAAENKNU, UCNIPaBIEHWIA, AOMNOIHEHUI M MOMAPOK B Cry4Yae, ecru
nnaTeXxHble JOKYMEHTbI NPUHATBI HA OYMaXHbIX HOCUTENSX;

2) BbINonHeHne npoueayp 6esonacHocTun, onpegeneHHbix JoroBopom M baHkOM Onsi okazaHUS 3NEKTPOHHbIX
GaHKOBCKMX YCNyr, MHULUMNPOBAHHbIX KNnMeHToM B 3NeKTpOHHOW dhopMe.

9. OTBeTcTBEHHOCTb CTOPOH
9.1. 3a HeucnonHeHue unu HeHaanexatlee ncnonHeHve ycnosun Jloroeopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnukm KasaxcraH.
9.2. Ynnarta HeycTonku (nNeHu) n Bo3meLleHne yobITKOB U pacxofoB B criyyae HapyweHns CTopoHamu noboro
n3 obsasatrenbctB no [JoroBopy He ocBoboxaalT OT 0683aHHOCTM Haanexawmm obpasom MUCMOoNHUTL
COoOTBEeTCTBYOLME 06A3aTenscTBa no Jorosopy.
9.3. Hn ogHa 13 CTOpOH He HeceT OTBETCTBEHHOCTU neped Apyro CTOpoHOM 3a kakow Obl TO HM Bbino yLepb
UNn yobITKN, NPSIMbIE UMW KOCBEHHbIE, Bbl3BaHHbIE NMOOLIMU NOBPEXAEHVAMUN UMW OTKa3aMm CUCTEM CBA3M UK
obopyaoBaHusi, vnNu 3a nepepbiBbl B NPEeLOCTaBMEHUN YCNYr, BbI3BaHHbIE MPUPOAHBLIMU KaTaKnNnaMamu,
6encTBMAMU, 06LLIECTBEHHBIMM BecnopsakaMu Unv apyruMuy npudmMHamu, He 3asucswmmm ot Bonu CtopoH. Ecnn
noboe 13 TakMx OBOCTOATENBCTB HEMOCPEACTBEHHO MOBMMSET Ha MWCMOMNHEHME 00SA3aTenbCTB B CPOK,
yCTaHOBMEeHHbIW B [JoroBope, TO STOT CPOK NpoAreBaeTcs Ha Bpems [OeWCTBUA COOTBETCTBYHOLLEro
obctosATenbcTBa.  [lokasatenbCTBoM  ¢popc-mMaxopa OydeT  ChyXuWTb  MUCbMEHHOE  CBUMOETENbCTBO
ynoriHoMo4eHHoro opraHa Pecnybnuku KasaxctaH, nogrBepxgatoliee BO3HUKHOBEHUE 0BCTOATENbCTB hopC-
Maxopa.
9.4. BaHKk He HeceT OTBETCTBEHHOCTU 3a:
1) owwnbku, gonyuieHHble KnmeHTom npu ochopMieHnn JOKYMEHTOB 1 yKa3aHUM HEeBEPHbIX HOMEPOB TenedOHOB,
PEeKBM3UTOB MPK MCMOMNb30BaHUK ycnyr B TepmuHanax, ycnyr Ha Kaspi.kz n obcnyxunsaHum Kowernbka 1 MHbIX
KaHnanos cBs3u;
2) HeBO3MOXHOCTb HanpasneHus KnveHty coobuieHuin, B T.4. Push-yBegomnenuii, n nonydeHms ot KnueHta
SMS-3anpocoB (3a HEBO3MOXHOCTb nNpegoctaeneHus Ycnyrm « CMCy») B crniyqae, ecnv Takasi HEBO3MOXHOCTb
BbI3BaHa AevcTBusaMy nnbo 6esgenctemem KnveHta n/unu OnepaTtopa CBA3W B paMkax UMELLMXCS MEXAY HUMU
NpaBoOOTHOLLEHUI, a TaKke CBA3aHa C MHbIMU aencteuamun Knnenta, OnepaTtopa CBA3W U MHOMO TpeTbero nuua
UM UHBIMU NPUYUHAMKI, HaxogsALWmMMmMca BHe cdpepbl KOHTponsa BaHka, u He HeceT OTBETCTBEHHOCTU 3a Ntobble
ybbITKM, NoHeceHHble KnueHTom B pesynbTaTte gewncteusa unu Gesgencteus Onepatopa cBA3vM NnBO MHOro
TpeTbero nuua;
3) HeucnonHeHve WNW 3a4EpXKy WCMNOMHEHUS NnaTexen, BO3HMKWIMX B pe3ynbTaTe OTKIYEeHUs
3MNEKTPOIHEPTNN, NOBPEXAEHNS NIMHUIA CBA3W, @ Takke OWNOKW, HEBEPHOIO TOMKOBAHWUS U T.M., BO3HMKAKOLWMNX
BCNEACTBUE HESACHbIX, HEMOMHbIX WU HETOYHbIX WHCTPYKUuA KnueHTa, HEUCNOMHEHUs wunu 3adepxek B
WCNONHEHUN nraTexen TpeTbUMU nuuamu, B pesyrnbTate HapyweHus KnveHtom ycnosui [orosopa u
TpeboBaHWII HOpMATMBHbLIX NPaBoOBbIX akToB Pecnybnukn KasaxcraH, HapyweHus paboTbl CEPBUCOB TPeTbUX
niy, B T.M. FOCYAapCTBEHHbIX YCMyr, OOCTYyN K KOTOpbIM npefocTaBnsieTcss nocpefactsom MobunbHoro
NPUIOXEHUS, U NO OPYrUM MpuUYMHaMm, He 3aBucsAWwmMM oT BaHka. BaHk He HeceT OTBETCTBEHHOCTU 3a cbou B
paboTte NHTepHETa, NOYTLI, CETEN CBS3U, BO3HMKLLME MO HE 3aBUCALLMM OT BaHka npuyvHam u noBnekwune 3a
coboi HeCBOEBPEMEHHOE NMoNnyvyeHne unu HenonydeHme KnuneHtom yBegomneHu BaHka n Bbinucok no Cuyeta
KnueHta. BaHk ocBoboxgaeTcsa OT MMyLLECTBEHHOW OTBETCTBEHHOCTM B Cry4ae TexHudeckux cboes
(oTkntoyeHre/noBpexaeHne ANeKTPonMTaHns U ceTer CBA3M, cbon NporpaMMHOro obecneveHusi, TEXHNYECKNX
cboeB B NNaTexHbIX cuctemax), nopnekwmne 3a cobon HeBbinonHeHne baHkom ycnosun [JoroBopa;
4) B cny4vae, ecnu wuHdopmaums o Cuetax, [lapone, JlormHe, KCOW wnn npoBegeHHbIx KrimeHTom
Onepauusax/lnaTexax cTaHeT N3BECTHON UHBIM NMUAM B pe3yrbTaTe NpoCnyLIMBaHUS UK nepexsaTta KaHanoB
CBSI3M BO BPEMS MX MCMONb30BaHUS, B3rOMa OnepaLMoHHON CUCTEMbI YCTPOWCTBA, ucnonbdyemoro KnneHtom,



pasrnaweHus KoHduaeHumaneHon nHgopmauun KnmeHTom, B TOM 4Yucne B CBA3M C yTepen Unu nepegaden
KnueHtom TpeTbum nuuaM MobunbHOro tenedoHa, nnaHweTa wunM UHOro obopygoBaHusl, MPOrPaMMHOrO
obecneyeHnsi, C MCMONMb30BaHMEM KOTOPOro OCYLLEeCTBAsieTCA AOCTyn K ycnyram, AyTeHTUduKauus wu
Bepudukauua KnueHta, a Takke MCnonb3oBaHUA HeucnpaBHoro obopyaoBaHusi, 060pyaoBaHMsS C BUPYCHbIM
nporpaMmHbiM obecneveHuem, npu nonydvyeHun ycnyr Ha Kaspi.kz, B Tom uncne nocpegctsom MobunbHoro
NPUNOXeEHNS;

5) Bcny4ae, ecnu nndopmauusa o6 SUIM nnm kogax/naponsax SUIM ctaHeT n3secTHom TpeTbMM NULAM NPU CMEHE
aHKeTHbIX AaHHbIX KnneHTa, no BuHe camoro KnneHTa.

9.5. KnuneHT HeceT OTBETCTBEHHOCTb 3a:

1) Bce onepauuu, NPOBOAMMbIE MOCPEACTBOM TepMUHana, ¢ UCNonb30BaHWeEM NpegycMOTpeHHbIX [JoroBopom
cpencts ero NgeHtndpmkaumm n AyteHtndpukaumm;

2) Bce onepauun, npoeoauMmble Ha Kaspi.kz un obcnyxuBaHum Koweneka, B T.4. nocpeactsom MobunbHoro
NpUoXeHus, nocpeacTBoM JInyHoro kabuHeTa, C UCMOMNb30BaHWEM NPEeAYCMOTPEHHbIX [JoroBOPOM CPeacTB ero
VoeHTudukaumm n AyteHTmudukaymm.

10. NMpuoctaHoBNeHue, NpeKkpaLweHne npeaocTaBneHUs ANeKTPOHHbIX 6aHKOBCKUX yenyr. NMopagok u
¢opmbl yBegomneHusa Knmenta

10.1. BaHk BrpaBe OTka3aTb B OKa3aHUW/ NpMOCTaHOBUTbL OKa3aHWe NIaTeXHOW YyCryrn, B cnyvasx:
1) npeayCMOTPEHHbIX 3akoHoOaTeNnbCTBOM Pecnybnukn KasaxctaH, B TOM yYucne Ansi oTKkasa B UCMOMHEHUU
yKasaHus;
2) BbIsIBNeHUd, No MHeHuto baHka, Npn3HakoB HECaHKLMOHUPOBAHHOIO MiaTexa;
3) ecnu KnueHT He naeHTMdULMPOBaH (BepnduumnpoBaH) B nopsgke, npeaycmoTpeHHoM [JoroBopom;
4) ecnn cymMa [JeHer Ha cyeTax HegocTaTodHa ANs nNpoBedeHMs onepauuin u CnMcaHus KOMUCCUR,
npegycMoTpeHHbixX Tapudamu baHka;
5) HecooTBETCTBUA NpefoCTaBnsAeMbIX JOKYMEHTOB TpeboBaHUAM 3aKOHOA4ATENbCTBA;
6) B cnyyasx, MpegyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM O MPOTMBOAEWCTBUM feranusaumm (OTMbIBAHUIO)
[0X040B, MOSYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCUPOBAHMIO TEPPOPM3Ma, BaNOTHbIM 3aKOHOAATENLCTBOM
Pecnybnuku KasaxcrtaH;
7) B cny4yasx CywecTBEHHOro HapyweHus KnveHTom ycrnosui [loroBopa nnm nHbIX 4OroBOPOB, 3aKITHOYEHHbIX C
KnueHTtowm;
8) Hanuums 3agomKkeHHoCTU nepen baHkowm;
9) ecnn cymma geHer, [JoctynHoro octatka (geHer Ha CueTax) HefocTaTodHa ANs MPOBEAEHUsT onepauumin m
CrMcaHnsa KOMUCCUK, NPeayCcMOTPEHHbIX Tapudamu, unu npeBbiliaeT MakCUManbHYH CYMMY K MOMOSTHEHWUIO
cornacHo ycrnosusiM npoaykta baHka, 3a UCKMoYeHneM criydyaes MCNoMb30BaHWUS TeXHUYECKOro osepapadTa no
3aKniYeHHbIM JOroBopaMm;
10) He nony4yeHa ABTOpu3aLMs OMUTEHTaA MNMATEXHOW KapTOYKM Ha COBepLUeHWe 3anpolleHHon KrveHTom
Onepauuy;
11) HapyleHnsa ycTaHOBIEHHbIX BaHKkoM orpaHu4eHun n NIMMNTOB, AEUCTBYIOLLMX HA MOMEHT OKa3aHus YCryru,
UMHdopMaUna 0 KOTOpbIX AOBOAUTCA OO0 cBedeHus KnneHTa nocpeactsoM Kaspi.kz unu KaHanamu ceasu, vnm
NUMUTOB/OrpaHNUYEHUN, YCTAaHOBIIEHHBIX OMUTEHTOM MNIIATEXHOWN KapTOYKu;
12) HecooTBeTCTBUS BantoT HaHKOBCKUX CHETOB/NNaTEXHbIX KAPTOYEK BantoTe coBeplueHns Onepauuu;
13) npu OTCYTCTBMM Ha MOMEHT npoBefeHuss Onepauun, coBeplleHnss ABTopmsaumm Ha GaHKOBCKOM cyeTe
CYMMbI, OOCTaTOYHOM ANns okasaHust Ycnyrn u onnatbl Komuccmn, a Takke B crydyae oTkasa OMUTEHTa B
AsTOpusauuu;
14) B WHbIX cryYasx, NPegyCMOTPEHHbIX JOrOBOpaMu.
10.2. B cny4asx, npegycMoTpeHHbIx [JoroBopoMm, B T.4. Npu HapyLleHun ycnosuii florosopa, baHk umeeT npaso
NPUHATL Mepbl B COOTBETCTBUU C 3aKOHOAATENLCTBOM W/Unu [JoroBopom, B TOM YuUCrie:
1) npepynpeamnTb 0 BO3MOXHOM OrpaHUyeHny B NpeocTaBneHnu yenyr;
2) orpaHnyunTb U (UNKU) NPUOCTaHOBUTL NpedocTaBneHue yenyr,;
3) 3abnokuposatb goctyn Ha Kaspi.kz;
4) pacToprHyTb [1oroBop B OAHOCTOPOHHEM NOPSAIKE.
10.3. lpepocTtaeneHune ycnyr Ha Kaspi.kz npuoctaHaBnueaeTcs Unv npekpawiaeTcsa B cnyvasx:
1) Hanuuusa 3asenenuns KnueHta o6 oTtkntoveHumn ycnyru. MNpepoctaBneHve ycnyrn Ha Kaspi.kz npekpalyaercs
no ncreyeHun 7 (cemn) paboumx gHew nocne nonyvyeHns MMCbMeHHOro 3asaBneHus KnmeHta o6 oTkoyeHmm;
2) npoBedeHue TexHudeckux pabot Ha Kaspi.kz (BaHk coobwaet nepuop Takmx paboT 3a 15 MuHYT 0o
npuMocTaHOBMNEHMS paboT NyTem pasmeLleHus cooblueHnsi ob aTom Ha Kaspi.kz nnu cante www.kaspibank.kz);
3) M3MeHeHue yCcroBuii JOroBOpOB, 3aKMoYeHHbIX ¢ KnMeHToM, B COOTBETCTBUM C KOTOPbLIMU NpeocTaBreHne
ycnyr npekpawiaetcsa nmbo npuocTaHaBnMBaeTCs;
4) yBepgomneHust KnveHta o6 oTkase oT [JoroBopa ¢ HUM B OOHOCTOPOHHEM Mnopsake 3a 1 kaneHgapHbIN OeHb
00 npekpalleHus npeaocTaBneHus yenyr.
10.4. B cnyuvae ytparthl [Napons, JlornHa, KCOW, o6opynoBanus, nporpaMMHOro obecneyeHns, MCnosnb3yemoro
KnueHtom gnsa goctyna k ycnyram, baHk cnuceiBaeT co Cyeta/nnaTtexxHow KapTodku OEHbIM B pasMepe CyMM
Onepauun/lnatexen, NnpoBeAeHHbIX ¢ ucnonb3oBaHuem MNapons n/vnu KCOW, oo momeHTa nonyyeHunss baHkom
NMMCbMEHHOro coobLeHus (B ToM Ymcne no gakcy) ot KnueHta o6 ytpate goctyna k Kaspi.kz n/vnm go momeHTa
6rokvpoBaHus Naponsa KnueHtom.
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10.5. bBankom wmoryT OblITb NpedycMOTPEHbl AOMOSIHUTENbHbIE YCIOBUS, HeOoOXoAauMmble AOns OKasaHus
NNaTeXxHoW YyCrnyrn, B LENAX MNOBbIWEHUS YPOBHSA ©e30macHOCTM OT HeCaHKUMOHUPOBAHHLIX MhaTexew,
npegoTBpaLleHNs MOLUIEHHUYECKUX OEACTBUN, HeOQONYLWEHMS pasrfaweHns KoHaeHUunanbHon nHopmMaumum,
WNN MHbIX NPOTMBOMPAaBHbIX AEACTBUN.

10.6. bBaHk BnpaBe B 0QHOCTOPOHHEM MNOpPSAKe, 0TKasaTbCA/MpekpaTUTL/NPUOCTAHOBUTL OKasaHue nobon us
npeaycMoTpeHHbIx [JoroBopom Ycnyr nubo oTkasaTtbcs oT [loroBopa, npy aTomM baHk pasmellaeT yBegomneHme
06 3TOM (8 TOM yucne yKasbiBaeT CpOK, no ncTedeHmu KOTOpOro BaHk
oTKkasblBaeT/mpekpallaeT/npuoctaHaBnuMBaeT  okasaHue ycniyrm  (ycnyr), nubo [oroBop cumTaercs
pacToprHyteiM) Ha CanTe wnu JOBOAWT YKasdaHHyl uHdopmauuio nocpenctsoM Kaspi.kz oo oTaenbHbIX
KnueHToB, B OTHOLLIEHUM KOTOPbIX MPUHUMAIOTCS BbllLeyKa3aHHble JeNCTBUS, NPy UX NOocneaylLlem Joctyne K
ycnyram nnm no nHsim KaHanam cesasm.

10.7.  WHdpopmauus no Joroeopy goBoanTcsa 4o ceefeHust KnveHta nocpeactsom ogHoro u3 KaHanos cBA3w,
B ToM ymcne Call Center. Call Center ocywectensiet npuem n o6paboTky 3BOHKOB KITMEHTOB, MHGOPMUPOBaHME
0 npoayktax u ycnyrax baHka, AktmBaumto, bnoknposky KapT u uHble dyHKumMK, onpenensiemoble baHkom, ang
Tekyuiero obcnyxusanus KnvexTa.

11. MpeTteH3un. Pa3pelweHne cnopHbIX CUTyauumn
11.1. CTOpPOHbI, B Criy4ae BO3HUKHOBEHUS MEXOY HWMW CMNOpOB, NPOTMBOPEYMI W pasHOrnacuin, npuHUMaioT
Mepbl No gocyaebHoMy unmn BHecyaebHOMY yperynmpoBaHuio cnopa B Nopsiake, YCTaHOBEHHbIM AENCTBYOLWNM
3akoHopartensctBoM Pecnybnukn KasaxctaH (B TOM 4ucne, HO He UCKMoYasi: npoBefeHue npeTeH3VOHHON
paboTbl, HanpaeneHne TpeboBaHW N yBeOOMSIEHUA, OOMEH MMCbMaMW, 3M1EKTPOHHbIMKU coobweHnammn, SMS
coobLLeHNaAMU, PaKCUMUIBbHOM CBA3BIO U C UCMONb30BaHWEM APYrMX CPEACTB CBSA3U, HE 3anpeLLEeHHbIX 3aKOHOM).
[Mpn HEOOCTWKEHUN CTOPOHAMW Corfacus B pesynbTate NPUHATBIX Mep Nno gocyaebHomy unm BHecyaebHomy
yperynupoBaHuio criopa, cnop nepefaeTcs Ha pa3peLleHre B cynebHoM nopsiake, No MecTy HaxoxaeHusa baHka.
11.2. Tlpn BO3HWKHOBEHWM KOHMIMKTHBIX W/MNW CNOPHbIX cuTyauuin CTOPOHbI OCYLLECTBISAT crnegylime
JencTBus:
1) KnueHt HanpasnseT coobLieHue, B 3NEeKTPOHHOM BUae, npomnas no CChINIKe
https://kaspi.kz/quide/ask/form to fill/, nn6o 3soHut B Call Center baHka no ten. 8-727-258-59-55 (ans Anmatbl)
n 8-800-080-18-00 (Becb KazaxcTaH) ¢ ykazaHMeM agpeca, Homepa TenedgoHa, cogepxxaHusi npeTeH3nn n NHoOu
WHcpopmaumy;
2) baHk paccmatpuBaeT 3asBky KnueHTa B CpOKM, yCTaHOBMEHHble 3akoHodaTtensctBom PK o nopsgke
paccMoTpeHus obpalleHnn rpaxaan;
3) BaHk npegocTaBnset KnueHTy oTBET B TUCbMEHHOM BUAE Ha afpec, yka3aHHbI B COOOLLEHMW, HAaNpaBNeHHOM
BaHky B nopsigke, NnpegycMOTPEHHOM 3akoHogaTenscTBoM Pecnybnuku KasaxctaH.
11.3. B cny4yae BO3HMKHOBEHUS CMOPHbIX cuTyauun no Onepaumu (nnatexHon ycnyre) KnueHT ysegomnseTt 06
3TOM BbaHk B ncbMeHHOM chopMe ¢ NpMobLLEHNEM OOKYMEHTOB, MOATBEPXKAAOLLMX 06OCHOBAHHOCTb NPETEH3UM
(mpu ee Hanuuun) B TedeHue 30 (TpupuaTn) KaneHOapHbIX OHEW C AaTbl OOHapY)XEHWst CMOPHOW CUTyauuu.
HenonyyeHne baHkom Takoro yBegomreHus oT KnueHTa B TeyeHuMe yKa3aHHOMO Cpoka cuuTaeTcs
NOATBEMKAESHNEM NPABUITbHOCTU COBEPLUEHNS NNATEXHOW YCNYTN.
11.4. Tpw nposegeHun bBaHkOM nNpoBEpPKU MO CMOPHOW CUTyauuMM C LEnblo  CHWKEHUA pucka
HeCaHKUMOHUPOBaHHbIX nNnatexen, baHk, B nHtepecax KnueHTta, MOXeT N0 CBOEMY YCMOTPEHUIO MPUHSTL MepbI
Ans npepoTBpalleHns yobiTkoB M pacxodoB KnueHTa, BKNoYas, BPEMEHHOE MNPUOCTaAHOBIEHWE NPUHATUS
yKa3aHun K 6GaHKOBCKOMY CYeTYy.
11.5. Ecnu npeteH3us KnueHTa no cnopHon cutyauum Obina npusHaHa baHkom o6GocHoBaHHOM, BaHk
BO3BpaLLaeT CyMMy TaKkoW pacxogHow onepauumn nnbo ee 3KBUBAEHT.
11.6. bBaHk Bo3BpawaeT geHbrn KnveHTy no 060CHOBAHHOM MPETEH3UN TONbKO MOocne TOro, Kak OHW Obinu
BO3BpaLlLeHbl BaHky, cobntogas HopMbl 1 NpaBuna baHka n/unu nnaTexHon cucTemsi.
11.7. B cnyyae ecnu B pesynbTaTe NMPOBEAEHHOrO paccriefoBaHus No 3asiBneHutio KnueHta no cnopHon
cuTyauun npeteHaus KnueHTta npmaHaeTca HeobocHoBaHHOW, BaHk BnpaBe noTpeboBatb oT KnueHTta onnatutb
no dakTu4yeckom CTOMMOCTU Bce pacxofbl baHka, cBsidaHHble C npoBefeHVeM BaHKOM MpoBEepKM MO Takow
CMOPHOW cUTyauuu.
11.8. B cny4ae BbiBNeHWs HEOOOCHOBaHHOrO OTka3a OT WMCMOMHeHus Nubo HeHaanexalle MCMOSTIHEHHOTo
yka3aHua baHk Bo3mewaeT KnueHTy cymmy peanbHoro yuiepba, He npeBbIaloWwyld CyMMY MOHECEHHbIX
KnueHTom pacxopoB, Aoka3biBaeMbIX AOKyMeHTanbHO. OcyliecTBneHme Takon Bbinnatbl ocBoboxaaet baHk ot
NCMONHEHNs Takoro ykasaHus, npu atom KnneHT Bnpase npegbsiBUTb HOBOE yKasaHue.
11.9. Beinnata ocywectensetca B TedeHne 90 (OeBsiHOCTA) KaneHAapHbIX AHeW C AaTbl NpeaocTaBneHus
BaHKy [OOKYMEHTOB, LOCTATOYHbIX AN MNOATBEPXKAEHUST HEODOOCHOBAHHOrO OTKa3a OT WCMOfHeHus nnbo
HeHagnexatiee NCMONTHEHNE yKa3aHUs.

12. KoHTakTHble Tenec¢goHbl n agpeca baHka
12.1. PekBusutbl baHka: AO «Kaspi Bank», Pecnybnuka KasaxcrtaH, 050013, r. Anmatbl, yn. Haypbi3bawn
batbipa, 154 «A», k/cueT Ne KZ69125KZT1001300249 B HauuoHnansHom banke, BUK NBRK KZ KX, BUH
971240001315, Cant baHka www.kaspi.kz, https://www.kaspibank.kz, anekTpoHHbIn agpec: business@kaspi.kz.
Call center 9999 pexum paboTbl ¢ 9:00-23:00 yacoB (3BOHOK ¢ MOBUNBLHOro GecnnaTHo).

13. KoHdmpeHumanbHasa uHdopmauma
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13.1. CTopoHbI cornacHbl cymTaTh KOHMAEHLMaNnbHOM MHGPOPMaLMI0, KOTOPOM OHNM OBMEHNBAIOTCS B CBA3M C
ncnonHeHnem [loroBopa, u He pasrnawaTb ee 6e3 NMCbMeHHOro pa3pelleHmns gpyrovt CTOPOHbI, 3a UCKITFOYEHUEM
CryyaeB cornacHo ycrnosusim [lJoroBopa u korga npegocraBrneHve Takon MHpopmauum sensetTcs obasaTensHbIM
B COOTBETCTBUM C TpeboBaHUAMU 3akoHoaaTenbcTBa Pecnybnukn KaszaxcraH.

14. TMpaBo KnueHTta Ha pacTtopxxeHue [loroBopa
14.1. KnueHT Bnpase nHMUMMpOBaTb pacTopxeHue [loroBopa npu ycnosumn caayun Kaptsl (npy ee Hanuumm) u
OCYLLLECTBIEHMSA BCEX pacyeToB ¢ baHkom.
14.2. KnueHT BnpaBe pacToprHyTb [OroBop A0 MOMeEHTa (PaKTUYECKOrOo UCMOMHEHMS NNaTeXHOW yCnyru B
yacTu:
1) ycnyrm no npuemy geHer Ha CYeT — Ao 3a4mcneHus geHer Ha Cyer;
2) ycnyrm no OCyLEeCTBMEHUIO NraTexa C Mcnonb3oBaHvemM GaHKOBCKOrO cyeTa — A0 UCNONHeHus baHkom
nrnartexa co cyeTa;
3) ycnyru no ocywecTBEHWIO NepeBoa AeHer C UCNonb3oBaHNEM GAHKOBCKOro cHeTa — A0 OCYLLECTBIEHMS
nepesofga geHer co Cuerta.
14.3. OcHoBaHMeM pns pacTtopxeHuss [oroBopa sBnseTca npegoctaBneHne KnueHtom B bBaHk
COOTBETCTBYIOLLIErO 3asiBNEHNS, COCTaBIIEHHOrO0 W HanpasneHHoro B baHk nnyHo, MnbBo WHbIM crnocobom,
nNpeayCMOTPEHHbIM OENCTBYIOLLMM 3aKOHO4ATENBCTBOM, YCIOBUSIMUA.

15. Mopspok onpeaeneHNsa Kypca o6mMeHa BanioT NPY okasaHUU 3NeKTPOHHbIX 6aHKOBCKUX ycnyr
15.1. B cnyuasx, npeaycMOTpPEHHbIX 3akoHogaTtenbcTBom Pecnybnukn KasaxctanH wnu [doroBopom, npu
oKasaHuM MraTeXxHOM ycnyru B BamnTe, oTnuyawwenca ot BantoTbl CyeTa, NMBO B MHOCTPaHHOW BanioTe,
BaHKoM NpumeHsieTca Kypc KOHBepTauum BanioThl, yCTaHOBMNEHHbIV BaHkoM Ha gaTy cnucaHus geHer co CueTa.
15.2. [pwu ocywlecTBneHun nnatexa wunu nepeBofa LeHer B BantoTe, OTNMYHOM OT BantoTbl CuyeTa, BaHk
ocyuwiectBnseTr oTpaxeHue no CuyeTy C MpuMeHeHMeM Kypca oOMeHa WHOCTpaHHOW BantoTel baHka,
AeliCTBOBAaBLUEro Ha AaTy U Bpems nocTynneHnsa baHky nnaTexHoro gokymeHTa, nMbo B 3asiBNeHWUM Ha NnepeBos
MOXeT BblTb NPeayCMOTPEH MHOW MOPSAAOK cnucaHus aeHer. baHk BnpaBe 0TKasaTb B UCMOMHEHUW MAATEXHOro
AOKYMeHTa B BantoTe, Ans Kotopow B baHke He ycTaHOBNEH Kypc obmeHa unu nopsaok ero onpeaeneHns.

15.3. BantoTton pacuyetoB baHka ¢ MIC saensawtca pgonnapsl CLA. Cymma Onepauun, coBepLUEHHOMN
nocpeactesom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BanoTe, otnuyHom oT gonnapoB CLUA,
koHBepTupyetcs B gonnapbl CLUA no yctaHosneHHomy MIC kypcy koHBepTauum BantoTel Onepaumm Kk gonnapam
CLIA Ha peHb pac4deTa baHka ¢ MINC no gaHHon Onepauumu, n aTa cymma B 6e3akuenTHOM Nnopsiake M3biMaeTcst
BaHkom co Cyeta B cymme, akBuBaneHTHon cymme ponnapoB CLUA, nmo Kypcy KOHBepTauuu BanioThbl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHMMU TpeboBaHuamun BaHka, gencTBoBaBLIEMY HA AATy U BPeEMS
noctynneHns baHky nnaTtexxHoro JOKyMeHTa, COCTaBNEHHOro Npu OCyLLLECTBIIEHUN NnaTexa ¢ UCNosb30BaHUEM
KapTbl.

15.4. Co Cuyerta, BanoTa BeeH1s KOTOPOro oTnnyaeTcsa oT BantoTel Onepauyuun, coBepLleHHON NocpeacTBOM
MIIC Ha TeppuTtopun Pecnybnukm KaszaxcTtaH, B 6e3akuenTHOM nopsake nsbiMaeTcsi CyMMa B BantoTe BeAEHUS
Cuerta, akBmBaneHTHas cymme Onepaumm No Kypcy KOHBepTaLuuu BantoTbl, yCTaHOBMEHHOMY B COOTBETCTBUM C
BHYTpeHHUMKN TpeboBaHusmu baHka, gewcrtBoBaBlleMy Ha AaTy U Bpems nocTynneHws baHky nnatexHoro
AOKYMEHTa, COCTaBMNEHHOro Npy OCyLLEeCTBAEHUN NnaTexa ¢ ucnonb3oBaHnem KapTbl.

15.5. B cnyyae, ecnu BanTta Cyeta oTnuyaeTcd oT BanoTbl Onepauuu no onepauum 3ayvyncrieHus
(nononHennst) CueTa, coBeplieHHon nocpeacteBoMm MIIC Ha Tepputopumn Pecnybnukn KasaxcrtaH, cymma
Onepauun Ha c4deT 3advucnsetrca B BanoTe CueTa B CyMMme, 3KkBMBaneHTHon cymme Onepaumu no Kypcy
KOHBEpTaUMM BaroTbl, YCTAaHOBMEHHOMY B COOTBETCTBMM C BHYTPEHHMMM TpeboBaHuaMKn bBaHka,
JencTBoBaBlUEMY Ha [aTy U BpeMs nocTynneHns baHky nnaTtexHoro [OKYMeHTa, COCTaBIieHHOro npu
OCYLLLeCTBMEHUM NnaTexa ¢ ucnorb3oBaHuem KapTbl.

15.6. B pamkax okazaHus ycryru MynbTuBamnTHoOro obcnyxmBaHus baHk ocywectBnser Onepauun no
BanioTHbIM CYeTaM W MyMbTUBAMNOTHBIM CYyeTaM, MpeayCMOTPeHHble 3akoHogaTenbcTBoM Pecnybnvku
KaszaxctaH © COOTBETCTBYWOLUMX [AOroBOPOB, 3akMioYeHHbIX C KnveHTom. Ycnyrn MynbTMBamoTHOrO
0BCcnyXMBaHMS ONnaYMBaloTCs B 3aBMCMMOCTUN OT COBEpPLUEHHbIX onepaumi cornacHo Tapudam baHka.

15.7. Ycnyrn npegocTaBnsaloTCca B Bantotax, C y4eTOM OrpaHuyeHun 1 NnuMUTOB, onpeaeneHHblx baHkom Ha
Kaspi.kz. Ecnn Ha Kaspi.kz oTcyTcTByeT BO3MOXHOCTb BblOOpa yCryrm unm U3ameHeHus npeanoxeHHon baHkom
BantoTbl, TO Takas ycrnyra He okasblBaeTcs (B APYrvMx BanoTax He Oka3blBaeTcs).

16. 3akntouuTernbHble NONOXeHUsA
16.1. Bce yBegomneHus u (unu) coodlieHus, Hanpaensemble KnneHtom BaHky no [JoroBopy, KpoMe crny4daes,
npsMo NpPeaycMOTPEHHbIX [JoroBOPOM, MMEIOT CUMY M CYMTAKTCS OOCTaBMEHHbIMWU, €Crin OHWM COCTaBrieHbl B
NMCbMeHHOM BuAe, nognucaHbl KnneHTom u oTnpasneHbl 3aKka3HbiM MMCbMOM NMBO Kypbepckow cryx6ow, nmbo
AOCTaBMNeHbl HAPOYHbIM MO YKa3aHHbIM B YCMOBUSIX agpecam.
16.2. Bce papyrne B3aMMOOTHOLUEHUS, He YyperynuposaHHble [loroBopom, onpefensaiTcs oTaerNbHbIMU
Jorosopamu 1 (Mnn) 4ONONHUTENBHbIMK cornaweHnsimm mexagy CTopoHamu.
16.3. [JoroBop, 3aKkrnioYeHHbIN B pamKax YCroBuN, NPUMEHSETCH K OTHOoLeHuAM Mexay baHkom un KnueHtom,
perynMpyemMbiM paHee 3akio4eHHbIMW gorosopamun mexagy bankom n KnveHTom, B KayecTBe AONOMHUTENBHOMO
cornatueHus.



16.4. WN3meHeHune ycroBun [doroBopa MOXeT OCYLWECTBASATbCA B OOHOCTOPOHHEM MAW B OBYXCTOPOHHEM
nopsake.

16.5. W3meHeHua B ogHOCTOPOHHEM nopsake BaHk BnpaBe OCYLWECTBNAATb, B CTOPOHY UX yryylleHus Ans
KnueHTa. Yny4yweHnammn no [loroBopy SBNSE€TCS U3MEHEHUE YCMNOBMWI, KacatoLLMXCs:

1) CHWXeHWs pasmepa KOMUCCUK;

2) npepocTaBneHMe OTCPOYKM NO ynnaTe KOMUCCuu;

3) npepocTaBneHue NbroThbl NO ynnaTe KOMUCCuu;

4) npepocTtaBneHne BOHYCOB, MNOOLLPEHWI 1 BbINMAaT 3a OCYLLECTBEHNE nnarexa B 6e3Hann4yHon opme;

5) yBenuuyeHne obbemMa okasbiBaeMblX NPW OKasaHUW NIATEXHON YCryrn OMONHUTENbHBLIX YCAYT;

6) ycuneHue npouenyp 6e30MacHOCTM OT HECAHKLMOHWPOBAaHHbBIX MraTeXen, MOLUEHHUYECKUX AEeNCTBUMN,
pasrnawleHnsa KoHpuaeHunansHon nHopmMaunn, UNn NHbIX NPOTUBONPAaBHLIX AEACTBUN;

7) VW3MEeHeHMe YCINoBMI W/MNM MopsgKa OKas3aHusa NNaTeXHbIX YCNyr, npegycMaTpyBaloLuMX MOBbILIEHnE
yaobcTBa 00CnyXMBaHUS;

8) wu3meHeHue ycroBui [oroBopa B CBSI3M C M3MEHeHMeM 3akoHodaTtenbcTBa Pecnybnukm KasaxcraH,
KacaroLerocs nopsigka okasaHus nnaTexHblX ycnyr;

9) wu3meHeHve ycnosui [JoroBopa B CBA3U C M3MEHEHMEM MNpaBui UnmM TpeboBaHUN NNaTeXHbIX CUCTEM, B
cny4yae ecnuv ux HenpuHATME MOXET CTaTb MPUYUHOW OTKasa, NUMbOo 3agepXKn NpefoCTaBfeHUsi NraTexHOn
yCnyru.

16.6. Cpgenkn, cCBsI3aHHble C WCMOMHEHWEM 3akflloYeHHbIX ¢ baHkom pgoroBopoB 6aHKOBCKOro 3amma u
JoroBopoB 6aHKOBCKOro obcnykmnBaHus, B TOM YMUCREe M3MEHEHME YCNOBUIM [OroBopoB 6aHKOBCKOro 3anma,
aHKeTHbIX AaHHbIX 1 [epcoHanbHbIX YCNOBUIA; BBEAEHNE HOBLIX UMW YBENUYEHME pasMepoB, U3MEeHeHNs nopsaka
WUNN YCroOBUA B3MMaHWsi KOMUCCUIA M UHbIX NNaTeXew, CBA3aHHbIX C BblAayen n/mnm obcnyXuBaHneM 3anma;
M3MeHEeHNe nopsaka, MeToda M cnocobOB BHECEHUSA MMaTexew; O4epeQHOCTU noraweHus 3agoshPKeHHOCTY;
CUYMTAIOTCA COBEPLUEHHBIMU W 3aKIMIOYEHHbIMU B [ABYXCTOPOHHEM Mopsake nyteM obMeHa cooOLieHnsMM
nocpeacTBOM yAarneHHbIX KaHamnoB CBA3M, CocoboM, npeaycMoTpeHHbIM BbaHkom, B YacTHOCTW, NyTem BBOAA
KCOW, TMWNH-koga, obMeHa 3MeKTPOHHbIMU U MHLIMW OOKYMEHTaMW, OCYLLECTBNEHMS1 OeWCTBUMA B JIM4YHOM
kabuHeTe u/vnn TepmuHane.

16.7. W3meHeHue ycnoBui [loroBopa B [OBYXCTOPOHHEM MOPSAKE MOXET OCYLLEeCTBNATbCA OOHUM U3
cnegylowmx Cnocobos: nyTemM nognuMcaHus  COOTBETCTBYIOLWEro  cornawleHusi; obmeHa nucbmamu,
Tenerpammamu, TenecoHorpammamu, TenetamnorpamMmamu, axkcamu, 3INEKTPOHHbIMU  OOKYMEHTamMu,
3NEKTPOHHBbIMU COOBLLEHNAMU UNN UHBIMW OOKYMEHTamu, onpedensaowmMn cogep)KaHne BONeu3bABMeHUs
CTOPOH, WNM  yOOCTOBEPSIETCA  MHbIMW  3NeMEHTaMu  3alWUTHbIX  OEWCTBUWA,  NpPegyCMOTPEHHbIX
3aKoHO4aTenbCTBOM, B YACTHOCTW, MyTeM BBOAA KOAa CUCTEMbl AUMHamudeckon uaeHTudpukauyum, MNMNH-koaa,
OCYLLECTBMNEHUS AeWCTBUNA B JINYHOM kabuHETe UNM 3MEeKTPOHHOM TepMUHane, nytem obmeHa coobLeHnsamMm
nocpeacTBOM KaHanoB CBsA3W, CMOCOOOM npeaycMoTpeHHbIM Bankom, nytem yBegomnenus KnueHta 06
M3MEHEHNAX 3a 3 KaneHAapHbIX OHA OO0 BHECEHWUSI U3MEHEHWW, C HanpaBfieHWEM W3MEHEHWU/OONONHEHWN,
N3MEHEHHbIX JOKYMEHTOB, TapudoB, unn JOKYMEHTOB B HOBOW peAakuuu niobbiM 13 crnegyoLmx cnocobos no
ycmoTpeHnto baHka: HapoyHo, bakcMmbHOW CBSA3bI0, Nybnvkaumen Ha Cavte wnm no nHomy Kanany cesau,
ecnn KnueHT nMCbMEHHO He OTKasarncs OT BHECEHUSI M3MEHEHMN OO0 AaTbl BCTynneHus ux B cuny. Caenku,
COBEPLUEHHbIE OAHMM U3 NPEAYCMOTPEHHbIX HACTOSLLMM MYHKTOM CNocob0B, NPUPaBHMBAKOTCA K COBEPLUEHUIO
CAernkvn B NUCbMeHHON dpopMe no cornatieHnto CTOpoH.

Ecnn KnueHT He cormaceH C BHeCEHMEM W3MEHEeHUW, O KOTOpbIXx BaHk yBegomun cornacHoO HacTOSLWMM
Ycnosusam, KnueHT BrnpaBe oTkasaTbcs OT [loroBopa, YCrosui, NMUCbMEHHO yBeJoMMB BaHK [0 BCTynneHus
MU3MeHeHnn B cuny. B aTom cnyvyae M3MEHEHUS He CYMUTalTCs BHECEHHbIMU U He npuMeHstoTca. B cnydae
yBeIOMMNEHNs O PacTOPXEeHUN B ykazaHHOM nopsgke, [loroBop, YCnoBus pactopralTcs ¢ AaTbl BCTYNNEHUS B
CUIy M3MEHEHUN, BHECEHHbIX BaHkoMm, Nnpy aToM KnneHT 06a3aH ncnonHuTbL Bce 00513aTenbCTBA, BO3HMKLLME O0
OaTbl pacTOpPXKeHUS.

Ecnu nocne BCTynneHus B CUNy U3MEHEHUN, O KOTOpbix BaHk yBeaoMun cornacHo HacTosAWMM YCrnoBUusM,
KnveHT npogomkaeT nonb3oBaTbCs ycryramu, cHuTaeTcs, YTo KnneHT NpuHAN Bce N3MEHEHMS.

16.8. W3meHeHme poroBopoB 6aHKOBCKOrO OGCHYXMBaHWSA, MpegycMaTpuBalowmMX BO3MOXHOCTb OKasaHusi
BaHkoM nnaTeXHbIX YCIyr, OCYLLLECTBSAETCS B MOPSAKE U HA YCMNOBUSAX, NPeAYCMOTPEHHbIX TAaKUMU LOrOBOPaMM.
16.9. bBaHk BNpaBe B OQHOCTOPOHHEM MOPSAKE U3MEHSTb B CTOPOHY YBEIMYEHWS, YCTAaHOBMEHHbIE Ha AaTy
3aKNIYEHM JOroBopa Ha NNaTeXHbIe YCIyr KOMUCCUM MO NNaTEXHOW yecnyre, B3MMaeMblX NPy OCYLLLECTBEHUN
MEXAYHapPOAHbIX NnaTtexen n (unu) nepeBofoB AeHer, Mo koTopbiM baHk yBegomnsaeT KnueHta 06 nameHeHun
KOMWUCCUI He no3aHee Yyem 3a 1 (04MH) KaneHAapHbIN OeHb A0 U3MEHEHUS.

16.10. Cpok gewctBus [oroeopa — 6eccpoyHo.

17. Cnoco6bl Nony4yeHUs 3NeKTPOHHbLIX 6aHKOBCKUX ycnyr

Inaea 1. Ycnyea «CMC» (Cepeuc MoHumopuHaza Cyema)
1. TlpepocTtaBrneHne nHdopMauunm B pamkax BefeHUs GaHKOBCKMX CYETOB OCYLLECTBNAETCS MOCPeACTBOM
Yenyrn « CMCy.
2. B pamkax Ycnyru «CMC» BaHk B aBTOMatMyeckom pexvme HanpasnseT Push-ysegomneHus nnbo SMS-
coolLeHnsa, cogepxalime B TOM 4ducrne cBefeHus o coseplieHHon KnveHtom Onepauumn no Cuety n o6
nameHeHun NnatexHoro numnTta; CBegenuns o MNnatexxHom numnte; MyUHK-BbINUCKA U Apyryto Hpopmaumo ob


jl:1035484.0

onepauusx no Cyety, B T.4. MHOOPMALMIO, CBA3AHHYIO C KOHTporieM onepauui no [ononHuTenbHon kapte (o
HeobOX0AMMOCTU OTKPbITb OOCTYM Ha MOKYMKW B MHTEpHeTe, 00 OTKPbITUM AOCTYMa Ha MOKYMKW B UHTEPHETE C
KO4OM-MOATBEPXKOEHWS, O MPEBLILLEHNM NTMMMTA Ha MOKYMKW B MHTEpHeTe 1 T.4.).

Push-ysegomneHua nnéo SMS-coobuieHna o6 Onepauumsix, coBepLlaembix nocpeactsoM [dononHUTenbHOM
KapTbl UM OTKPbITOro K Hen CyeTa, HanpaensawTca Ha Homep TenedoHa [depxatensa 4ONONHUTENBHOW KapThl,
noaTBePXKAEHHbIN KnnueHTom.

3. WHdopmaumio o Homepe(-ax) TenedoHa(-oB) anga nepegayn SMS-3anpocoB B baHk KnueHT nonydaer,
obpaTtumsuuck B baHk, B Tom uncne no tenedoHy Call Center, nubo Ha CanTe.

4. baHk BrnpaBe No CBOEMY CMOTPEHUIO onpeaensaTs Homepa TenedoHoB aAnd nepegayn SMS-3anpocos, npu
aToM baHk yBegomnsieT KnveHTa o Takux n3ameHeHusIx He no3gHee Yyem 3a 10 (aecstb) AHen 4o npeanoriaraemon
OaTbl M3MEHEHW NyTeM pa3MeLLeHUs COOTBETCTBYHOLLEN MHGPOPMaUMM Ha WMHPOPMALMOHHBIX CTEHAAx BO
BHYTPEHHUX CTPYKTYPHbIX nogpasgeneHunsax n dununanax baHka w/wnn Ha Cawte u/wnm HanpaBneHus SMS-
Ccoo0LLEeHUS.

5. Ycnyra «CMC» npegocTtaBnsieTcs npu cobnogeHnn BCex crieQyoLwmx yCrioBUii:

1) Y KnneHTa numeroTcs TEXHUYECKME U UHbIE BO3MOXHOCTU A5is nonydeHust Yenyrm « CMCy», a UMEeHHO:

2) Y KnueHTta numeeTcsa TexHUYecKoe CpeacTBO Ansa HanpasneHns SMS-3anpocos 1 nonyveHms SMS-coobueHunn
B ctaHaapte GSM unu Push-yBegomnexuis;

3) KnueHT aBngaetca aboHeHToM Onepartopa CBA3W, B paMKax MPaBOOTHOLUEHUI C KOTOpbIM obecneumBaeTcs
BO3MOXHOCTb nepefayn SMS-3anpocoB B baHk Ha cooTBeTCTBYOLWMIN HOMep TenedoHa baHka n nonyyeHus ot
baHka SMS-coobueHnn, HanpaBngembix Ha Homep TenedoHa KnueHTa, nubo Push-yBegomneHui, npwu
Hannunm MobnnbHOro NPUNOXEHNst U AOCTYNa B UHTEPHET;

4) KnueHT npegoctaBun B baHk nHdopmauuio, Heobxogumyto ans nony4venms Ycnyrn « CMCpy;

5) baHk akTnBmposan Homep TenedoHa.

6. Ycnyrn «CMC» oka3sblBaloTCs C MOMEHTa coBeplleHust baHkom akuenTta [JoroBopa/goroBopa 6aHKOBCKOro
obcnyxmBaHus, CHATUSE BaHKOM TexHUYeckuMx orpaHuyeHun ansa npepoctasBneHus baHnkom KnuveHTty Ycnyru
«CMC» n peructpauua baHkom Homepa mobunbHoro/cotoBoro TenedoHa KnueHTta, ykasaHHOro B AHKeTe
KnuenTa, ana Ycnyrm «SMS-cepsucy» B base gaHHbix baHka ¢ uenbto nonyyexnus baHkom SMS-3anpocoB u
HanpasneHns SMS-coobweHnn nmbo Push-ysegomnenun. [Ons okasaHua ycnyru baHkom moxeT 6bITb
npeaycMoTpeHa HeobxoaMMOCTb JONONMHUTENBHOIO coBepLueHUs KnmeHTom ogHOro 13 cneayroLmnx 4encTBUi:
1) nnyHoro obpaleHns KnveHta nytem npegocTaBneHns MMCbMEHHOTO 3asiBNEeHUs No yCcTaHOBNeHHoW baHkom
dopme nocne 3akntoveHns [orosopa, npu 3ToM KnueHT OOmKeH npeabsBuTb AOKYMEHT, YAOCTOBEPSIOLLMNA
NNYHOCTb;

2) nony4yeHus baHkom 3asBneHus ot KnueHta yepes OnepaTopa cBA3n unun ogHum u3 KaHanos cBsA3w;

3) coBeplueHmns KnneHTom AeNCTBUI, yka3aHHbIX B JINYHOM kabuHeTe.

7. baHk BnpaBe oTkasaTb KnueHTty B npegoctaenenun Ycnyru « CMCy», ecnu:

1) [JloroBop He npegycmaTpmvBaeT BO3MOXHOCTU NpegoctaBnenus Ycnyrn « CMCy;

2) vMeeTcHa 3agospkeHHocTb nepen baHkom no nwbomy 3aknioyeHHomy ¢ BaHkoM goroBopy ©aHKOBCKOro
obcnyxmBaHusa n/mnu gorosopy 6aHKOBCKOro 3anma;

3) y KnueHTa nmetotca HemcnonHeHHble obasatenscTBa nepeq baHkom, kak B pamkax [JoroBopa, Tak 1 B pamkax
noboro NHOro [Oroeopa, 3akniveHHoro mexay baHkom n KnueHTtowm;

4) KnneHT He nogTBepaun, YTo OH pacnonaraeT TEXHUYECKMMU Y UHbIMU BO3MOXHOCTAMY AN NOAyYeHns Ycnyru
«CMC» w/unu He npepocTtaBun B baHk mHdopmauuo, a nmeHHo, Homep mobunbHoro/cotoBoro TenedoHa
KnueHta gnsa nonyyexus Yenyrm «CMC», nnbo otcytcTBMe MoBunbHOro npunoxeHus ansa HanpasneHus Push-
yBeJOMNEHUIA;

5) KnnueHTtom B npouecce obcnyxnBaHus npedocTaBneHbl ABa U 6onee HOMEPOB AN NpefoCTaBneHus Ycnyrm
«CMC».

8. bBaHk B3umaeT c KnueHTa nnatel B cooTBeTCTBUU ¢ Tapudamu, 3a ycnyru « CMC» B cnydae, ecnu Takue
nnatel npegycmoTpeHbl. [Mnatel 3a npegoctaBneHve Ycnyrm «CMC» Baumarotcs ¢ KnveHTta B nopsgke,
yCcTaHoBMNeHHOM [loroBopom nyTem npsimoro gebetoBaHus cymm nnaT 6e3 OOMONHUTENBHOIO PacnopsiKeHUs
KnneHra.

9. Bcny4ae, ecnn Ycnyra «CMC» KnueHTy npegocTaBnsieTcs Hapsagy ¢ [JoroBopom B pamkax eLle 0gHOro unm
HEeCKONbKUX AOroBOPOB, 3akmntoyeHHbIX Mexay baHkom u KnveHToM, TO nnaTbl 3a npegocTaBrneHve Ycnyru
«CMC» B3nMMatoTce Tonbko B pamkax [loroBopa/gorosopa 6aHKOBCKOro 06CnyXmBaHus.

10. KnueHT BnpaBe oTKasaTbcsa OT nony4veHus Ycnyrn «CMC», obpaTuBumnch B BaHk (IMYHO) C MUCbMEHHbBIM
3asBneHneM no YyctaHoBneHHon bBaHkom dopme, npu aTtoM KnMeHT [JormkeH npeabsBuTb LOKYMEHT,
YAOCTOBEPSIOLLMIA JIMHHOCTb.

11. B cny4yae oTka3a KnueHT oT nonydyeHus Ycnyrm «CMCy», pgoroBopbl 6aHKOBCKOro 0OGCMyXMBaHUSA He
pacToprarTcs.

12. TlpepoctasneHue Ycnyrn « CMC» npekpalyaetcs B cnefyloLwmx cnyvasx:

a) npu oTkase KnuneHta oT nonydeHus Ycnyrn « CMC» B nopsigke, onpegeneHHomM Ycnosusamu Yenyrn « CMCy», B
TOM uucrie B CUMy OTCYTCTBUS TEXHUYECKUX M MHbIX BO3MOXHOCTeW Ans nonydeHusa Ycnyrm «CMC»x». Ycnyra
«CMC» He okasbiBaeTcsi baHkoMm cO AHs, cnefylowero 3a AHEM, B KOTOPOM Takoe 3asiBNeHune Obifio NpuHATO
Bankowm;

6) npu otkase KnueHta ot [Jorosopa;

B) npu BbicTaBneHun baHkom KnneHTy B pamkax pgoroBopa 3akntoumTtenbHoro CueTa-Bbinucku. B cnyvae
BbiCTaBneHunsi bankom Knuenty 3akntoumTtensHoro CyeTa-BbINUCKM — B A€Hb TAKOrO BbICTaBMNEHMS.



13. B cny4yae nepesbinycka Kaptbl B pamkax NpuMepHbIX YCrOBUI UK MHOMO 4OroBopa, U COOTBETCTBEHHO,
N3MeHeHnst pekBu3nToB (Homepa) KapTbl B pesynbTaTe Takoro nepesbinycka, NpegocTaBrieHne CBedeHWN B
pamkax Ycnyrn « CMC» npogormkaeTcsi ¢ MCrnonb3oBaHMeEM HOMepa (PEKBU3UTOR) NepeBbinyLLeHHOM KapThbl.

14. KnueHT, KOTOPbIN YTpaTU TEXHUYECKMUE U/UIN UHbIE BO3MOXHOCTU AN nonydeHus Yenyrn « CMCy», obs3aH
He3ameanuTenbHO 0bpaTuTbCa B oTaeneHus/punmnanel baHka.

15. B cnyuyae ecnun KnueHT npepoctaBut B baHk HeOoOCTOBEpHyO MHGoOpmauuto 06 MMEKLWUXCS y Hero
TEXHUYECKNX N UHBIX BO3MOXHOCTSX Ang nonyyeHusa Ycenyrn « CMCy», npefoctaBut HEBEPHYO MHOPMaLMIO O
Homepe TenedoHa KnueHTa, To KnueHT HeceT BCe pucku (B TOM 4ucne U (PUHAHCOBbIE), CBSA3aHHbIE C
npeaocTaBneHMeM Takon nHopmMaLmm.

16. KnmeHT BnpaBe M3MEHWUTb aHKETHblE AaHHble, NpeAcTaBneHHble KnMeHToM npu 3aknioveHnn nnbo nocne
3aknoyeHusa [oroBopa, B MHopmMaumnoHHon cucteme baHka, obpaTtmBwuMcb B BaHK NUMYHO € NUCbMEHHbBIM
3asBMEHNEM C MpeabsiBlIEHNEM OOKYMEHTa, yAOCTOBEPSIOWEro NMMYHOCTb, b0 yepes JIMdHbIN KabuHeT nnm
MobunbHoe npunoxexHue, nyteM npumeHennsa JLMM.

M3aMeHeHVe aHKeTHbIX AaHHbIX nyTeM npumeHeHus JUIM paBHo3HayHO nmyHOMYy obpawenutio KnunenTa ¢
NMCbMEHHbIM 3asiBNeHnem B baHk.

Mpy n3amMeHeHNN aHKeTHbIX AaHHbIX Yepe3 JInyHbIn kabuHeT unu MobunsHoe nNpunoxeHue, NyTem NpUMeEHeHus
OUurl, baHk BnpaBe TpeboBaTb fononHUTENsHOM AyTeHTudmkaumm/Bepmudukaumm KnueHra.

17. TMopsgok wncnonb3oBaHua KnveHTom Homepa TenedoHa KnueHta, perynmpyetca [AOroBOPHbIMU
oTHowweHuamMn mexay Knuentom n Onepatopom ces3m 6e3 yyactusa baHka.

18. YTpaTta KnneHToM TEXHUYECKMX U/MNKN UHBIX BO3MOXHOCTEN Anga nonydeHus Ycenyrm «CMC» He cHumaeT ¢
KnueHTa obsizaHHoCcTM no ynnate baHky nnat 3a npegoctasnenne Ycnyrn «CMC» go Toro MoMeHTa, noka baHk
He OygeT 06 aTom u3BelwleH, U KnueHT B BuAy yTpaTthbl BbllleyKa3aHHbIX BO3MOXHOCTEN HEe OTKaxeTcs OT
nony4dexus Ycnyrn « CMCy», B nopsiake, NpeaycMOTPEHHOM YCrOBUSIMM.

naea 2. TepmuHanbi
1. TepmuHanbl obecneynBatoT NonyvyeHne creayowmnx 6aHKOBCKUX YCAYT:
1) ocywecTBneHne NnaTexen n nepesogoB AeHer 6e3 oTKpbITUS BaHKOBCKOro cyeTa Yyepes TepMuHansl;
2) nononHeHne Cyeta unu Kowenbka NpoM3BOAMTCA Ha OCHOBAHWM NIATEXHOrO 3MEKTPOHHOIro CoobLeHuns,
COCTaBMsAeMOoro npv ocylecTsrneHnn baHkoM npvema HamnuyHbIX OeHer OT OTnpaBuUTENs C UCMONb30BaHMEM
TepmuHanoB (goanee — nnatexHoe coobuieHue). naTtexHoe cooblieHne npeactaBnsaeT cobon ykasaHue
oTnpasuTens geHer baHky 06 ocywecTBneHum nnaTexa u/unu nepeesoga AeHer B nonb3y 6eHedmumnapa;
3) nony4eHue MHAOPMAaLMOHHON YCRyru;
4) wn3ameHeHme PIN-koga, pasmepa AOCTYMHOrO oOcCTaTka, CBEAEHWA O KIMEeHTe M MHOW WHopmaumu,
KacatoLLenca goroBopa 6aHKOBCKOro 00CNyXMBaHNA U CBEAEHUN O KIUEHTE;
5) nonydeHue Hanu4yHbIX AeHer co Cyerta.
2. B uensax obecnedeHus 6e30MacHOCTM, Kaxgas 3NEKTPOHHAsA nnaTexHas ycrnyra, npeacraBnsemas
nocpenctsoM TepMuHana, okasbiBaeTCs NMpWU yCNoBUMU COBMIOAEHUSA OOHOMO UINM HECKOMbKUX U3 CriegyrLumx
JencTBuUn:
1) leHepaumsa yHukansHoro KCOW B npegenax otaensHon ceccum n obssatensHbin BBog KCOW;
2) Vicnonb3oBaHue B npouecce AyteHTudumkauun KnueHta Homepa TenedoHa u/vnv JONONMHUTENBLHOrO BBOAA
Aatbl poxaeHus unn MMH Knuenta, nnn Homepa gorosopa 6aHKOBCKOro 06CnyXnBaHus unu MHAMBUAYyanbHOro
uncpposoro koga (MUK) nnn QR-koga n/vnu briomeTtpudeckon nageHtudukauumn KnnenTa.
3) Beoa nnaTexHonm kapToykm B TepmuHan ¢ uensto VigeHtudpumkaumm KnveHta
3. lMepepaya uHdopmauumn ocyulectenseTcsa no KaHany cBs3M C MCMOMb3oBaHMEM MeToda LUMdpoBaHUA
OaHHbIX.
4.  AyTeHTUMKaLMA MOXET OCYLLECTBMATLCA OOQHUM WUIM HECKOSNbKUMU U3 crieayowmx cnocobos:
-nouck Knuenta no Homepy TtenedoHa unu no Homepy WVIWH w/vnm Homepy poroBopa ©OaHKOBCKOro
obcnyxmBaHua wunu no umetowmmca B baHke OvomeTpumyeckMM faHHbIM KnveHTa Onsd ocyLlecTBEHUs
BuomeTpnyeckon ngeHTudmnkauuu;
- MCKNIOYEHVe coBnageHun nytem BBOAA OOMOMHUTENbHOro naeHtudmkartopa gatel poxaeHusa KnveHta wnu
ULIK;
- MOWUCK CBSA3aHHbIX C KapTovkon KnueHTa npoaykToB baHka;
- yBegomrieHus KnneHTta o BO3MOXHOCTM Nornb3oBaTbCs ycnyron baHka nocpegcreom TepmuHana.
5. Tlpn ocywlecTBneHnM nnaTexen n nepeBodoB AeHer 6e3 OTKpbITUA GaHKOBCKOrO cyeTa MyTem B3HOCa
HanM4HbIX AeHer Yyepe3 TepMuHanmbl, Bblga4yn HannyHblx geHer co Cuyeta yepes3 TepmuHanel, KnmeHTy no ero
3anpocy BblAAeTCs YeK NO BbIOOPY KIMEHTa B 3NIEKTPOHHOM BUAE UK Ha OYMaXKHOM HOCUTENE, KOTOPbIA AOMKEH
copepxaTtb 0ba3aTernbHble PEKBU3NUTLI, NPeQyCMOTPEHHbIE 3aKkoHoAaTeNnbLCTBOM Pecnybnukm KasaxcraH.
6. Yek, BblgaBaembli TepMuMHaNoMm OTNpaBUTENO AEHer, UMeeT CTaTyCc NepBUYHOrO OOKYMEHTa U CRyXuT
noaTrBepxaeHveM pakta OCyLLEeCTBREHMS nnaTexa wu/unu nepesoa AeHer NyTeM B3HOCA HanW4HbIX AeHer B
BaHk yepe3 TepMuHan unu nonyyeHnst HanM4YHelx aeHer co Cyeta nocpeacTsoM TepMmuHana.
7. Tlocne npuema HanM4yHbIX AeHer Yepe3 TepMuHanbl U Bblgadm Yeka (B criyyae Hanmums 3anpoca KrnueHTa),
COCTaBMEHHOr0 B COOTBETCTBMM C TpeboBaHmsaMuM 3akoHogatenbcTBa Pecnybnukm KasaxctaH, y baHka
BO3HMKaeT 06s3aTenbLCTBO Neped oTnpaBMTenemM geHer no OCyLEeCTBEHUIO nnaTexa u/wnu nepeesoaa AeHer B
none3y 6eHeduymnapa nnubo obasatenscTea No Bbinycky u obenyxunBanmio MNIMK n/mnn 3nekTpoHHbIX AeHer.
8. TloareBepxgeHuem npaB KnveHTa Ha nonyyYeHuWe 3neKTPOHHbIX GaHKOBCKMX yCnyr SBNSIETCA ycrnelwuHas
AytenTudmkaumsa Knuenta n NoeHtndwmkauus Knuenta B8 ABUC baHka.



9. [nsa nonydeHus ycnyr KnneHt obecneudnBaeT cobnogeHne Bcex yCroBU npoLecca ayTeHTUgmkaLmm Ha
TepmuHane. B 3aBucumoctn ot Buga Onepaumm baHk BrnpaBe wuCnonb3oBaTh pasnvyHble Mpoueaypbl
yCTaHOBMEHUS NMYHOCTM KnneHTa n NoATBEPXKOEHNS ero NpaB Ha nonyyYyeHne ONeKTPOHHbIX OaHKOBCKUX MK UX
kKoMbuHaLmn n/vnu npegycmaTpuBaTh UHble TpeboBaHMs K X coBepLUeHuto B TepMmuHane.

10. KnueHT 065a3aH cnefoBaTh UHCTPYKLMSAM, YKa3aHHbIM Ha akpaHe TepMuHana B npoLecce okazaHus KnueHTty
ANEKTPOHHbIX BAHKOBCKUX YCIyT.

naea 3. Kaspi.kz
1. BaHkoBckoe obcnyxusaHune Ha Kaspi.kz BkrtovaerT:
1) BbINofnHeHWe pacnopsbkeHun KnveHta o nepeuvcneHun geHer mexgy Cuetamu KnveHTa, OTKPbITbIMKA B
BaHke, B ToM yncne nononHeHne CYeTOB C Lenblo MOralleHns kpeauTa, nepesodbl AeHer mexay CueTtamu, ¢
y4eTOM OrpaHuUYeHnn, yctaHoBMNeHHbIX Ha Kaspi.kz;
2) BbIMONHEHWEe pacnopsbkeHnn KnueHta no nnatexam n nepesodam nocpeactsoM KapTbl, MHBIX NNaTeXHbIX
kapToudek KnveHta MINC VISA, MasterCard, gpyrux MINC, cornacHo goroeopy ¢ KnneHtom, MNIMK 1 OneKkTpoHHbIX
OeHer;
3) npepoctaBneHve MHpopmMauuyM NO A4OroBopam, 3aknioveHHbIM ¢ baHkom, B TOM uucne, npegoctaBneHve
BO3MOXHOCTM MPOCMOTPAa COCTOSAHNSA KPeANTHbIX AOTOBOPOB, BbINMCOK 3a NEPUOA MO A0rOBOPY KPEANTHOWN KapThl,
rpadvka noraweHus no kpeautam (AeHbrn, ToBap), BbINMMCOK 3a Nepuog no Aeno3uTHbIM AOroBOpaM; BbINNCKA
no Kaptam, no koTopbiM nposoaunuce Onepauun nepegada MHgopmauum o peksuanTax NnaTexHblX KapT B
3MNEKTPOHHOM BuAE yOaneHHbIMN KaHanaMmu cBs3u (B TOM Y1Cne MPpU NePEBLINYCKE);
4) obecneyeHne BO3MOXHOCTU onnatbl ycnyr (MobunbHas CBA3b, KOMMYHarbHbIe NaTexu, TenesmgeHne u
T.0.) C MNaTeXHbIX KapTo4ek, a Takke NOCPeACTBOM ONEKTPOHHbIX AEHET;
5) nepeBoa AeHer noctasBwMkaMm 3a ycnyru/paboTbl/ToBapbl (MOOWMMbHasA CBA3b, KOMMYHarbHble MNNaTexu,
TenesugeHve u 1.4.) ¢ MNMNK u ¢ 6aHkoBCKMX cyeToB KnueHTa, B TOM 4ncfie C UCMNOMb30BaHNEM MaTeXHbIX
kapTouek KnueHTa, a Takke NnocpeacTBOM ONeKTPOHHbIX AEHET;
6) noaknYeHne n n3meHeHve ycnosu ABToonnatbl (M UHbIX YCnyr, NpegocTaBnsemMblix baHkom);
7) obecnevyeHne BO3MOXHOCTM yNpaBrieHUsa nnatexamm no JoroBopy 0aHKOBCKOro 3amma, 3akroyYeHHbIMU C
BaHkowm;
8) M3MeHeHue ycnoBun KpeauToBaHUS No 3aviMy, NpeaocTaBnsgeMOMy Ha KpeAMTHY KapTouky (YnpasneHve
KpeauTHbIM NaTexom);
9) npepoctaBnenue ycnyr CMC (CepBUC MOHMTOPUHIa cyeTa);
10) nokynka MMNK n/vnn 3neKkTpoHHbIX OeHer;
11) Cepsuc nepuogmyeckmx nnatexen. CepBuC nepuvoamyeckux nnarexen — cepBuC ANA aBToMaTtusauumu
npoBedeHuss nepuognyecknx nnatexen Ha Kaspi.kz. Onepaumn ocyliecTBAAIOTCA HA OCHOBaHUW LabGoOHOB,
ycTaHoBneHHbix B CepBuce nepuoamdecknx nnatexen. KnmeHT nonb3yetca CepBUCOM MNEPUOANYECKMX
nnatexen c paTbl npoBedeHuss nepeov Onepauuu, coBeplUueHHoM um nocpeactBoM Kaptel MIIC VISA,
MasterCard, apyrnx mexayHapOAHbIX MaTeXHbIX CUCTEM COrfMacHO AOroBopy C KIMEHTOM W Mpwu YCroBMU
coBepLUeHNsa OeNCTBUI, YCTaHOBIEHHbIX Ha Kaspi.kz.
12) oTkpbITve C4eTOB B Nopsiake 1 ¢ y4eToM TpeboBaHMIA AEACTBYHOLLEro 3aKOHO4ATENbCTBA;
13) BbINyCK ¥ NoraweHme SNeKTPOHHbIX AEHET;
12) 6nokuposka/Pasbnoknposka Kaptouek, 3a ucknodervem Mrk;
13) MynbTMBanioTHOe obCnyxunBaHue;
14) aktmBaumsa KapT ons coBepLueHns Nokynok B cetn MHTepHeT;
15) ycTaHOBfEHWEe NUMWUTOB MO COBEPLUEHMIO pacxoAHbix Onepauun, Npu OCYLLECTBREHUM MnaTexen Ha
NHTEepHeT-pecypcax;
16) nonydeHue Kpeauta OHnanH;
17) npepocTtaBneHve JocTtyna Ans coseplueHns Onepaumn no GaHKOBCKUM Tekywum cvetam KnmeHTa ¢
ncrnono3oBaHnem Kaptbl. CoBeplueHve KnneHtom nnaTtexa no 6aHKOBCKOMY cUeTy.
18) noraweHune Kpegurta;
19) um3meHeHue aHKeTHbIX AaHHbIX KnveHTa B o6beme v B nopsgke, onpegensemom Ha Kaspi.kz;
20) ocyuwiecTBneHne nnartexen ¢ ANEKTPOHHbIMU AEHbraMu;
21) noraweHne ONeKTPOHHbIX AEHeErT;
22) 1 VHble yCnyry, OTHOCALLMECH K SMEKTPOHHBLIM NNATEXHbIM U MHPOPMaLMOHHBIM 6aHKOBCKUM ycryram.
2. YrxasaHue KnmeHTa no nnatexam wm nepesogam feHer Ha Kaspi.kz ucnonHsetca baHkom He nosgHee
OnepaunoHHOrO AHSA, Crneaylwero 3a AHeM MOMyyYeHUs yKas3aHus, 3a WCKITIOYEHUEM YCTaHOBMEHHbIX
3aKoHo4aTenbCTBOM W/UNWM JOrOBOPaMu CriyYaeB, B KOTOPbIX yKasaHWe NOANEeXuT UCMOSTHEHUIO B UHbIE CPOKWU.
BaHk oTkasbiBaeT B UCNOMNHEHNN YKa3aHus He no3aHee OnepaumoHHOro AHA ero NocTynneHus.
3. [Ans nonyyenus ycnyr Ha Kaspi.kz KnneHT o6ecneunBaeT cobnogeHne Bcex cneayowmnx yCrnoBui:
1) y KnneHTta umeetcs TexHu4eckoe cpeacTBO Ans nonyyeHus ycnyr Ha Kaspi.kz;
2) KnneHT npepoctasun baHky nHdopmaumio, HeobxoaMMyto Ans okasaHus ycnyr no [Jorosopy;
3) Knuent cosepwwun pgencteua no Peructpauun/AyteHTudukauun/Bepudmkaumm v uHble [OEeNCTBUS,
npegycMoTpeHHble [loroBOpoM 1 YCnoBUsiMu, HEOOXOAMMbIE AMsi OKa3aHus YChyr;
4) pna vcnonb3oBaHMs MOOMMBHOTO NPUNOXEHU — MOOUIbHBIA TenegoH WM MHOe YCTPOWCTBO, C
onepauuoHHON CUCTEMOW, NO3BOMSIOLWEN UCNOoNb3oBaHne MobrnbHOro NPUoXeHWs, 1 4OCTYNoM B VIHTEpHeT.
4. TpepoctaBneHue gocTyna Kk ycnyram Ha Kaspi.kz ocywectengeTcsa crnegyrowmmm cnocobamu:



1) KnwueHt npowen npoueaypy Bepudpmkaumm (nonyumn KCOW ¢ uenbto nony4yeHus arekTpoHHbIX 0aHKOBCKMX
yenyr);
2) KnueHT npowen npouenypy Pernctpaumm (nonyuun Maponb ¢ uenbo NonydeHnst S1eKTPOHHbBIX 0aHKOBCKMX
yenyr);
5. VYcnyrn Kaspi.kz okasbiBatoTca BbaHkom nocpeactBoM JlnyHoro kabuHeta. KnveHTam, 3aknioumBLIMM
[loroBop, HEOTHLEMIIEMOWN 4acCTbiO KOTOPOro SABMATCA YCNOBUS, B AEHb 3aKntoYeHUsa oTKpbiBaeTcs JIMYHbIN
KabuHer.
6. OcHoBaHvem ans npegoctaeneHns KnueHty ycnyr nocpeactBom Kaspi.kz asnsetca Peructpauns vnu
Bepudumkauua Ha Kaspi.kz, a Takke npepocrtaBneHve baHky ykasaHusi n cornacus Ha oka3aHue KOHKPETHON
Ycnyru B nopsigke v crnyyasx, npegycMOTpeHHbIX [JoroBopoMm, B T.4. YCNOBUSAMM.
7. AyteHTudumkauma Knuenta Ha Kaspi.kz ocywectensieTcs no NMaponto, nm6o eeogom KCOW, nonyveHHoro
KnneHtom ot baHka Ha Homep TenedoHa.
8. KnueHnTbl, npowegwmne npouenypy Perncrtpaumun BrnpaBe nonyvaTtb AOMONHUTEMbHYD WMHAOPMAaUMIO U
OOMOSTHUTENbHbIE WH(POPMaLIMOHHbIE 6aHkoBckMe ycnyru no nmeroLmmcs
Kpeoutam/genosntam/TpaH3akuuam/cyetam, nNpu  ycnoBuu BBedeHua no 3anpocy Kaspikz ogHoro wnu
Heckonbkux napameTpoB (onpegensietca Kaspi.kz, a umeHHo: a) MNMaponb; 6) Homep nnaTexHow KapTouku; B)
Homep kpegutHOro porosopa; r) Homep poroBopa 6aHkoBCKOro obGcnyxuBaHus (GaHKOBCKOro cueta,
©aHKOBCKOro Bknaga, cepBuc-nakeTa u uHble gorosopsl); ) Homep tenedoHa Knnenra.
9. Mpu pernctpaumm Knuenta Ha Kaspi.kz ogHOBpeMeHHO OCyLlecTBNAETCA perncrpaumsi BO BHYTPEHHEN
noutoBor cucteme Kaspi.kz. MNpwu peructpauymm Knuenta B nodtoBon cucteme Kaspi.kz KnveHTy npucsaneaetcs
aJpec aneKTPOHHOM NOYTbI, KOTOPbIN COCTOUT U3 ABYX YacTeW, pa3genéHHbIX CUMBOSIOM « @», AOCTYMN K KOTOPOMY
ocyuwiecTBnseTca nocpeactsom JlmyHoro kabuHeTa. JleBas yacTb agpeca coctouT M3 Homepa TenedoHa, no
koTopoMy KnmeHT 3apernctpmpoBarncs, npaBasi YacTb agpeca ABnsieTcs AOMEHHbIM MeHeM «kaspi.kzy». [JaHHbIN
agpec 3NEKTPOHHOWM NOYTbl MOXET OblTb UCMOMb30BaH TOMNbKO ANs OTNPaBKM Ha HEro yBeOOMIIEHWUIA CUCTEMOW
Kaspi.kz n He npegHasHadeH anst ncnonb3oBaHus KnueHToM B OPYrMx NoYTOBbIX CUCTEMAX, @ UMEHHO, KnneHT
He MOXeT OTNPaBWUTb Ha 3TOT apec 3MEKTPOHHbIE COOBLLEHNST UNN NPUHUMATb Ha 3TOT agpec coobLeHnst oT
OPYrux cucTem.
10. CoobuweHuamn, HanpasneHHbiMn KnmneHTy nocpeacTBom noyTtoBow cucteMbl  Kaspikz, sBnsetcs
WHpopMmaumss 0 npoBefeHHbIX YkaszaHuax KrnveHToB, cneumanbHble npeanoxeHus oT banka KnueHty,
Hanpasnsiemble cornacHo ycnosusam [loroBopa yBeAoMneHUs 1 nHas nHdopmaums.
11. JlornHom KnueHta Ha Kaspi.kz sasnaetca Homep TenedoHa KnueHra.
12. Bepwudukauusa Ha Kaspi.kz ocywectBnseTcsa npu Hanmyimm ogHOro UM HECKOMNbKUX Creaylowmx YCroBuii:
1) Hannune Homepa mobuneHoro TenedoHa B baHke, nonyvyeHHoro baHkom OT TPeTbMX N, OIS UCMONHEHWS
nopy4eHusl Mo nNnarexam n nepesogam;
2) ykasaHue KnueHtom Homepa TenedoHa Ha Kaspi.kz, B TOM 4ncne no 3anpocy cMcTeMbl, a Takke NoCpPeaCcTBOM
MoGu1nIbLHOro NPUNOXeEHUS.
13. Tpouenypa BoccTaHoBMEHUs [apons ocyLwecTBNAETCS COrnacHo AencTBuaM, onpegensembiM Ha Kaspi.kz
(nocnepoBaTenbHOCTL AeWCTBUIA onpeaenseTca baHkoM Mo cBoemMy yCMOTPEHUIO U A0BOAUTCA OO CBeAEeHMS
KnueHTa Ha Kaspi.kz).
14. Peruvctpupysce Ha Kaspi.kz, KnueHT, C npuvMeHeHueM OnemMeHTOB 3aluUTHbIX [AeWCTBUMK, He
npoTuBopeYvaLLmx 3akoHoaaTenbcTBy Pecnybnukm KasaxcraH, gaet baHky cBoe cornacue Ha cbop n obpaboTtky
€ro nepcoHarnbHbIX AAHHBIX, B TOM Yncne BuoMeTpmnyecknx, Ha nepegadvy nepcoHasnbHbIX AaHHbIX, B TOM Yucne
TpaHCrpaHW4Hyto nepegady, Ang uenen ucnonHeHus [orosopa, B TOM Yucre Npu HaxoXxgeHun 3a npegenamu
Pecnybnukn KasaxctaH, MCMONMHEHMS MAaTeXHbIX U MHbIX yKa3aHui KnuelTa, gna Pervctpaumu, nonyyeHus
yBeOJOMIIEHWIA, OKa3aHus WHbIX ycnyr BaHkom w/wnn ero lMapTHepamu, peanusauun npaB M UCMOJTHEHMUS
06s3aHHOCTEN MO A0oroBopam, NpUMeHeHWe obnayHbiX M UHBIX TEXHONOMMA 00paboTkn AaHHbIX, pa3peLleHuns
CMOPHbLIX CUTyaUuRn, Ha wucnonb3oBaHne baHkom wusobpaxeHun (doTtorpadwuin) KnveHta, NOnyvyeHHbIX Mpu
Pervctpauwnu, a Takke gaet baHky cornacue 3anpalumBaTb M nony4aTb MHOPMaLMIO U3 rOCYy4apCTBEHHbIX 6a3
OaHHbIX, He0OXOAUMYIO ANSA 3aKMYEHMS N UCNOSTHEHWS CAENOK, MNATEXHbIX U UHBIX YKa3aHWUi.
15. OrpaHuyeHus nonb3oBaHus Kaspi.kz:

Mpepnoctasnenune ycnyr Ha Kaspi.kz npuoctaHasnmMeaeTca Unu npekpailaeTcs B criyvasx:
1) Hannuusa 3assnennsa KnneHta o6 oTknoueHun yenyrn. Npegocraenexnne ycnyrm Ha Kaspi.kz npekpawaetcsa
no ncreyeHun 7 (cemn) paboumx gHem nocne nonyvyeHns MMCbMeHHOro 3asasneHus KnmeHta o6 oTknoyeHmy;
2) nposegeHve TexHudeckux paboT Ha Kaspi.kz (baHk coobwiaet nepuop Takux paboT 3a 15 MuHYT 0o
NpPUOCTaHOBIEHUSA paboT nyTem pa3melleHns Ha Cante cooblieHns 06 aTom);
3) M3MeHeHMWe yCroBui JOrOBOPOB, 3aKMOYEHHbIX C KNeHTOM, B COOTBETCTBUM C KOTOPbIMU NPeAoCTaBNeHne
ycnyr npekpawiaetca nnmbo npuocTaHaBnmMBaeTcs;
4) yBepomnenust KnueHta 06 oTkase ot [JoroBopa C HMM B OOHOCTOPOHHEM Nopsifke 3a 1 KaneHgapHbIN AeHb
00 NpekpaLLeHUsi NpeaoCTaBneHnst yCnyr.

naea 4. Kowenek
1. [Onga nony4veHus ycnyr no [JoroBopy KnneHT obecneunBaeT cobrnogeHme BCceX Crneayowmx yCrioBuii:
4) y KnueHta nmeeTtcsa TexHUYeckoe CpPeacTBO Ansa nonydveHus ycnyr Kaspi.kz un obecnedeHus goctyna K
Kowenbky;
5) KnueHT npegoctaBun baHky nHdopmMaumio 1 ceBeplunn SENCTBUSA, HEODXoanMble AN OKasaHus ycnyr no
[Horosopy;
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6) KnueHT coBepwun pgenictBus no Bepudmkauun/Pernctpaunn/AyteHtndurkauumn, Heobxogumble aOnis
oKasaHusi ycnyr U nony4yeHunst goctyna B JInYHbIN KabuHeT.

2. BbaHkoBckoe obcnyxmBaHue Kolenbka BKITHOYaET:

1) nony4yeHne nHopmauumn 06 Onepaumsx, coBepLueHHbIX No CueTam;

2) nonyyeHve mHdopmaLmm O Tekywiem 6anaHce u obuien cymme aeHer, AocTynHblx KnveHty, [JocTynHom
octaTke (Bbinucku no Cuety);

3) coBepLueHne INEeKTPOHHbIX NNATEXHbIX YCNYT;

4) cosepLueHue MHdopmaLMoHHbIX GaHKOBCKUX YCNYT;

5) npuobpeteHue MNIMK, AnekTpoHHbIX aeHer, ydeT 6anaHca MNIMK/OocTynHoro octatka un yyeT nHcopmauum no
Onepauusim, cA3zaHHbIX ¢ MNIMK 1 nnaTtexxHon KapTO4KOW;

6) nonydyeHme uHdoOpMaUMM NO UHbIM HEMNMaTeXHbIM ycrnyram, npegoctaBnsembiM baHkom, B TOM uyucne B
pamkax nporpaMmm NosnbHOCTU.

3. Kowenek ucnonb3syerca oM3am4ecKkum nmLom:

- nmeoLwmMm/nveBLunM B baHke Tekywwmii 1 /unn cbeperatenbHbii cyeT (KnneHThbl),

- B nonb3y kotopbix KnueHTbl coBepluianu GaHKOBCKME onepaunv, U KOHTaKTHas MHAOpMauusa Mo KOTOPbIM
nmeetcs B baHke,

- npoweawum Bepudukauuo n/mnn Pernctpaumio Ha Kaspi.kz B cootBeTcTBUM € YcnoBusimu 1 [JoroBopom.

4. Kowenek He siBngeTtcs 6aHkoBckum cveTtoM KnuveHTa. Kowwenek oTkpbiBaeTca KnuneHTy C Lenbko onnarhbl
ycnyr noctaswmkoB ([1TC) nocpeactsom cety VHTepHeT, a Takke Ans COBEPLUEHUS SNEKTPOHHbIX BaHKOBCKMX
ycnyr, NpegyCMOTPEHHbIX YCNoBUAMU.

5. Onnata ycnyr nocraBwmkoB (MTC) ¢ Kowenbka MoXeT Npov3BOAMTBCS B COOTBETCTBUM C [NpaBunamu
BbIMyCKa, pacnpocTpaHeHuss n obcnyxmBaHusa npegonnavyeHHon nnaTtexHon kaptodkm AO «Kaspi Banky,
pa3MelleHHbIX CanTe.

6. [llononHeHnve Kowenbka ocywecrensetca nytem npuobpetenua [MMNK w/mnn OnekTpoHHbIX AeHer
crnepywoLwmm cnocobom:

1) 6e3HannyHbIM MMAaTeXoM NyTem nepeBoda OeHer co cbeperaTtenbHbIX W/MnM Tekywmx cyetoB KnueHTta,
OTKpbITbIX B BaHke, Ha Kaspi.kz;

2) 6e3HanMyHbIM NAaTEXOoM MyTEM 3a4UCNEHMS OEeHET N0 NOPYyYEeHUIO 3-UX NuL;

3) BesHanMyHbIM MNaTtexom nyTeM nepeBoda AeHer C MraTexHbIX KapTodek MexgyHapoaHoW nnaTexHoM
cuctembl «Visa», «MasterCard», BbinyLLeHHbIX Apyrumun 6aHkamun BTOPOro ypoBHs, Ha Kaspi.kz.».

7. B cnyyae ecnu KnueHt nmeet B Hanuumm Heckonbko IMMNK n coeepwaet Onepauuun, baHk okasbiBaeT
nnatexHele 6aHkoBckme ycnyru ¢ MNINK B nopsgke o4ep€aHOCTM uX BbiNycka (B NEPBYHO 04epedb UCMONb3yeTcs
MK, nvetowas Hanbonee paHHOK AaTy Bbinycka).

8. B cnyvae coBeplieHust owmdouHom nokynkm MK n/unu 3nekTpoHHbIX AeHer npu obcnyxmnsaHmm Kolwenbka
KnueHT obpallaeTca B baHk ¢ 3asBNeHMEM O MEPEeYUCTIEHNM OEeHEer Ha Tekywwmin cyeT KnumeHTta, OTKpbIThIN B
BbaHke, nMbo ocyLLlecTBNseT OeNCTBUSA MO pacnopshkeHuto AeHbrammu Ha Kaspi.kz.

9. Tlony4yeHne geHer, goctynHbix KnueHty nocpeacteom MMIMK n/unn 3nekTpoHHbIX AeHer, B kacce baHka
HanNU4YHbIMW AeHbraMn He OCYLLIEeCTBMSETCS.

10. KnmeHt nonyyaet goctyn k Kowenbky nocne npoxoxaexHus Bepudumkaummn/Pernctpaunmn Ha Kaspi.kz

11. BaHkosckue ycnyrn nocpeactsom Koluenbka okasbiBaloTCs (pyU3mMyeckum nuuam, 3aknoyumsnM ¢ baHkom
Aorosopbl  BaHKOBCKOro 06cnyxuBaHWs, JoroBopbl 6aHKOBCKOro Bknaga, [OroBopbl HaHKOBCKOro 3anma,
AOroBOPbI MO BbIMYCKY NMATEXHOW KApTOYku 1 T.M. u/vnu npowedwum Bepudmkaumo/Pernctpauuto Ha Kaspi.kz.

naea 5. Mo6unbHoe npunoxeHue
1. MocpeactBomM MOBUNBHOrO MPUNOXEHUS MNPefoCTaBMAOTCA 3MEKTPOHHble OaHKOBCKME  yChyrw,
npeaycMoTpeHHble Ha Kaspi.kz.
2. lMepeyeHb ycnyr Kaspi.kz, 4OCTYNHbIX NOCpeacTBOM canTa www.kaspi.kz, MOXeT oTnnyaTbCcsa OT nepeyHs,
pocTtynHoro B MobunbHOM npunoxeHun, u onpegensietcd baHkom camocTosaTeNnbHo.
3. Ycnyrn, npepoctaBnsemble B MOOWNBHOM MPUNOXEHUW, oOMnpedernieHbl COrMacHO TEeXHUYECKUM
BO3MOXHOCTAM MOBUNBHOIO MNPUAOXKEHUS WU BKIKOYAKOT 3MEKTPOHHble BaHKOBCKME yCcnyrn (3NeKTPOHHble
nnaTexHble ycryrn n MHAOPMaLMOHHbIE YCIyrn).
4. Tpu ncnonb3oBaHum MobunbHoro npunoxeHunss KnueHt obs3aH cnegosatb WMHCTPYKLUUSIM, YKa3aHHbIM B
MobunsHOM NpUNoXeHnn B npouecce okadaHusa KnnenTy ycnyr.
5. [Ans okasaHusa ycnyr nocpeactsom MobunbHoro npunoxeHus KnneHTty Heobxogumo ckavate MobunbHoe
npunoxexne B APP Store, Google Play, yctaHoBUTE MOGMIbHOE NPUMOXeEHME.
6. OnekTpoHHble BaHKOBCKWE ycnyru ¢ ncnonb3oBaHmemM MobunbHOro NpunoxeHns okasblBatoTcst KnveHTam,
MCnonb3yLWwmuM ycTporcTBa (TenedoHbl) ¢ onepaunoHHon cuctemoin Android/I0OS n yctaHoBuBLwnM MobunsHoe
NpUNoXeHue.
7. YcraHoBka MobunbHOro npunoxeHuss ocyulecTtBnsetca KnveHTom camocTtositenbHo. BaHk He Hecet
OTBETCTBEHHOCTb B Clyyae HEBO3MOXHOCTM oOkasaHua KnueHty ycnyr, ecnn MobunbHoe npunoxeHue
HEeCOBMECTUMO C MOBUbHBIM TenedoHoM/ycTponcTBoM KnveHTa.
8. KnuneHT 0653aH 03HAaKOMUTBLCH C NOMb30BaTENbCKMM COrMalleHneM, pasMeLLleHHbIM B ceTu VIHTepHeT no
agpecy: https://kaspi.kz/Terms.
9. BaBepweHne paboTbl MoOOGUNBHOTO MPUIIOXKEHUS HEOBXOAMMO OCYLLECTBASATbL COMMacHO WHCTPYKUUSAM,
cogepxawumcs B MobrnbHOM NpUNoXeHuun.
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10. T[Mpu ocopmneHnn 3anma B MobunbHom npunoxeHun B nepmog ¢ 23.00 no 23.59 yacoe no BpeMeHu ropoaa
Hyp-CyntaH, gatom nocTynneHus 3asBneHus KnueHTa Ha nonyyvyeHwe KpeguTa M 3akiiovyeHust JoroBopa
0aHKOBCKOrO 3alma cuMTaeTcsa Criefylolwmin kanengapHeii geHb. pu ocdopmneHnn 3arima B MoOunbHOM
npunoxeHun nepuof ¢ 23.00 no 23.59 yacos no BpemeHu ropoaa Hyp-CyntaH 31 gekabps, Aatomn noctynneHus
3aaBneHns KnueHTta Ha nonyyeHune Kpeauta u 3aknioveHns gorosopa 6aHKoBCKOro 3ariMa CHMTaeTcs cneayroLwmnn
OnepaunoHHbIN OeHb.

naea 5-1. Ycnoeus npedocmaeneHust docmyna K 20cy0apcmeeHHbIM ycrly2aM.
1. bBaHk npepoctaBnseT OOCTYN K rocygapcTBeHHbIM ycnyram nocpeactsoMm MobunbHoro npunoxeHus. B
MoBunbHOM NPUNOXEeHUN ONPeaenseTcs nepeyeHb AOCTYMHbIX YCIyT.
2. TocymapCTBeHHble YCNyrM OKasblBalOTCA COOTBETCTBYIOLUMU YMONHOMOYEHHBIMW OpraHamu B Mopsiake,
YyCTaHOBMEHHOM 3aKkoHOAaTeNnbCTBOM. baHk ocyllecTBnseT MHPopMaLMOHHOE U TEXHMYECKOE B3auMOLENCTBUE
ans npepoctaBneHus KnueHTy nocpegctBoM MoOGWAbHOro npunoXeHus [ocTyna K COOTBETCTBYHOLUM
rocygapCTBeHHbIM ycnyram, B T.M. 4Yepe3 LWM3 3NEKTPOHHOIO MNpaBUTENbCTBA, TOCYAapCTBEHHYIO
NMH(OPMALIMOHHYIO CUCTEMY paspeLLeHnii U yBeOOMIIEHWIA, MOMYyYeHWo MHOPMaLUmMmn 0 perTuHre pucka KnueHra
(nanee — CtaTtyc) 4yepes uHgopmaumoHHyto cuctemy MuHuctepctsa 3gpaBooxpaHeHms Pecnybnukm KasaxcraH
(nanee — NCM3BPK (Ashyq), ocywecTtenaowyo cbop n o6paboTky pesynbTatoB TECTUPOBAHUSA Ha Hanu4dune
3aboneBaHuss COVID-19 u/vunn uWHbIX BMOOB, U HE HECET OTBETCTBEHHOCTb 3a WX OKasaHwe U OeNCTBUS
YMNOSTHOMOYEHHbIX OPraHoB.
3. [pun nonyyeHun rocynapcTBEHHbIX ycnyr KnveHT [OormKeH pyKoBOACTBOBATLCS 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH. [lpegoctaBnsiemble BaHKOM KOHCynmbTauuMum He SBASKOTCS  KOHCYNbTaUUSMU
YMONTHOMOYEHHbIX OpraHoB unu oduuManbHbIM Pa3bsACHEHWEM HOPMATUBHBIX MNPAaBOBbLIX aKTOB WM HOCAT
cnpaBoYHbI xapakTtep. [Npu HeobxogMMOCTM pas3bsiCHEHWSI HOPMATWMBHbBIX MPaBOBbIX AKTOB B OTHOLUEHWM
KOHKPETHbIX CYObEKTOB WM MPUMEHUTENBHO K KOHKPETHOW CUTyauuu Monb3oBaTeflb MOXEeT obpaTuTbCs B
COOTBETCTBYHLLIME YNONHOMOYEHHbIE OpraHbl. [1py 3TOM COrnmacHoO 3akoHOAATENbCTBY, TAKME Pa3bACHEHMWS He
nmetoT 0b6s3aTENBbHOM OPUANYECKON CUITbl Y HOCAT peKoMeHAaTenNbHbIA XapakTep.

Inaea 5-2. Oco6eHHOCMU OKa3aHusi ANeKMPOHHbIX 6aHKOBCKUX ycilye npu npedocmaesieHuu docmyna
e 3/1IeKmpPOHHOM eude k 2ocydapcmeeHHol yciiyee «focydapcmeeHHasi pecucmpauus, y4em u cHamue
c yyema omaenbHbIXx UG08 MPAaHCMOPMHbIX cpedcme no uéeHmuguKkayuoHHOMY HOMepYy
mpaHcrnopmHo20 cpedcmea, a makxe ebi0aya ceudemesibcme o0 peaucmpayuu mpaHcrnopmHbIx
cpedcme u 2ocydapcmeeHHbIX pe2ucmpayuoHHbIX HOMEePHbLIX 3HaKkoe» (Ganee — Yciyeaa
nepeogpopmnerusi TC).

1. Ycnyra nepeodopmneHmss TC 3aknoyaeTcsa B CHATMM TpaHcnopTHoro cpeactesa (gaanee — TC) ¢
rocy4apCTBEHHOIO yyeTta MpOA4aBUOM C OOHOBPEMEHHOW mnocTtaHoBkon TC Ha rocygapCTBEHHbIN  yyeT
noKynaTenieMm Ha OCHOBaHMM 3asiBOK yKa3aHHbIX N, B CBA3M C oT4yxaeHvem TC npogasBLOM MOKynaTento, u
OKasblBaeTCs TepputopuanbHbIMW NOApa3derieHusaMN OpraHoB BHYTPEHHUX Oen (ganee — Ycnyropatenb) B
nopsigke, NpeaycMOTPEHHOM 3aKoHOA4ATENbCTBOM. BaHk He HECET OTBETCTBEHHOCTbL 3a AEWCTBUSA YcnyrogaTens,
B T.4. 3a OTka3 B npegoctaBneHum Ycnyru nepeodopmneHns TC, a Tawke HegoCTymHOCTb YCnyru

nepeogopmneHusa TC no nwobbiM npuynHaMm.

2. baHk nocpeactBoM MoGUNBHOIO MNPUMOXEHUS MpegocTaBnsdeT BO3MOXHOCTb MO4a4vM MpogaBLOM WU
nokynatenem TC COOTBETCTBYIOLLMX 3a8BOK U NOJNyYEHUs1 B 3NEKTPOHHOM Buae Ycnyru nepeocopmnernst TC,
oKasblBaemMow Ycrnorogatenem, a Takke okasblBaeT ONEeKTPOHHble BaHKOBCKMEe YCnyru, CBA3aHHbIe C OnnaTon
Ycnyrn nepeodopmnenus TC, obecneyeHvem pacyeToB Mexay NokynaTernem v NpoAaBLOM TPaHCMOPTHOro
cpencTBa, B OTHOLLEHMM KOTOPOro okasbliBaeTcsa Ycnyra nepeodopmnenusa TC.

3. [ns obecnevyeHnsi pacyeToB NpoaaseLl, U MoKynaTenb JOSMKHbI OblTh Aep)aTensaMmu nnatexHon kapTel Kaspi
Gold. ObecneyeHne pacyeToB Mexay nokynatenem v npogasuom TC ocyLLecTBNSETCA B CriefyoLeM Nopsiake:

1) npopgaseL, cOrnacHoO MHCTPyKUMsM B MoOMIbHOM NpUNOXeHUn nogaeT 3asiBKy Ha cHATMe TC c yyeTa,
yKasblBaeT faHHble nokynatens, TC n ero ctoumocTb (ganee — Cymma caenku);

2) nokynatenb, MOMAy4uBLINKA COOBLLEHME O BO3MOXHOCTM odopmieHus TC Ha cBoe ums, He nosgHee
YKa3aHHOro B HEM CpOKa [aeT yka3aHue nocpedcTtBoM nnaTexHown kaptel Kaspi Gold B MobunsHom
NpUnoXeHun Ha nepesof AeHer B pasmepe Cymmbl caenku npogasuy (ganee — YkasaHuve).
lMpepocTaBneHnemM ykasaHus nokynaTtensb:

- ynonHomoumnBaeT baHk npounssecTtn nepesog Cymmbl caenku Ha 6aHKOBCKMI cHeT NpoAasua, 4OCTyn K
KOTOPOMY OCYLLECTBISIETCA NOCPEACTBOM MnaTexHon kapTel Kaspi Gold npogaBua, He no3gHee aHs,
crnepfywLlero 3a AHEM OCYLLecTBNeHMs Ycnyrogatenem rocyaapcTBeHHow peructpaumm TC Ha ums
nokynarens;

- cornallaeTcs, YTO CO OHs pefocTaBneHns YkasaHus, AeHbrn B pasamepe CyMMbl CAENKN CNIUCHIBAKOTCS
CO cyeTa nokynatens n 6ygyT XpaHUTbCA Ha COOTBETCTBYIOLLMM cHeTe yyYeTa B baHke 6e3 HauncneHms
BO3HarpaxaeHus;

3) baHk ocyuwecTtBnsetr nepesog CymMbl COernku npodaBLly He Mo3gHee [OHs, Crneaylowero 3a AHeMm
nonyyYeHvs ysegomMrneHus YcnyrogaTensi o rocygapCcTBeHHon permctpaumm TC Ha umsa nokynartens.

4. B cnyyae coBepLlUeHUs nokynarenem unv npogasuoM B MoOunbHOM NpUoXeHun JencTBui No oTkasy oT
COENnKN WM HenpegocTaBreHMs MokynaTenem YKasaHus OO MCTeYeHust oTBedeHHoro cpoka (mn.2) n.3.),
nodaHHble 3asiBKM aHHYNMMPYIOTCA UM He nepegarTtca Ycnyrogatento, Ycnyrn nepeodopmneHns TC He



okasbiBatoTc. [MpogaBeL u nokynaTenb Bnpase 0TO3BaTb CBOM 3asiBKM Ha cHATMe TC ¢ yyeTa/noctaHoBky TC Ha
yyeT 4o onnatbl NokynaTenem cbopa 3a rocyaapcTBeHHyto permctpaumtio TC 1 rocyaapCTBEHHbIX MOLUMVH.
5. bBaHk Bo3BpallaeT nokynatento CyMMy CAENKNU, XPaHsLLYOCH Ha COOTBETCTBYIOLLIEM cYeTe yyeTa B baHke,
He nosgHee OHs, CriefyloLero 3a AHeM UCTEYEHNS CpoKa/HACTYNNeHNs CoBbITUSA, B CNEAYIOWNX crnyvyasx:
1) nokynaTternb He BbINONHUN AencTens B MobunsHoM npunoxeHuun ans noctaHoskn TC Ha y4eT B TedeHune
OByx pabouux gHen, cnegyowmux 3a gHem BHeceHus M Cymmbl caenkum (cyb6boTa cuntaetca paboymm
AHem);
2) npopasey vnu nokynaTtenb oTkasanca B MobunbHOM npunoxeHun ot oopmMmneHns caoenku (otossarn
CBOIO 3a4BKY);
3) B Ycnyre nepeodopmnennsa TC oTkazaHo YcnyrogaTenem.

naea 5-3. Boinyck JononHumenbHoOU Kapmbl

1. KnueHT, asnstowuincs gepxatenem Kaptol Kaspi Gold no cooTBeTcTBYOLWEMY AOrOBOPY, BripaBe 0hopMUTb
B MobGunbHOM NpuUnoXeHWn 3asBKy Ha BbiNyck [OMONMHUTENbHOW KapTbl (MPYM HanMU4mMu TEXHUYECKON
BO3MOXHOCTM M COOTBETCTBYHOLLEN PYHKLUN B MOBMMBHOM NPUNOXEHWN).

2. [Ona Bbinycka [JononHutensHon kapTbl KnueHT ykasbiBaeT 3anpolueHHble baHkom aaHHble [Oepxatens
OOoNonNHUTENbHOW KapThl, B T.4. HoMep TenedoHa, kK KoTopomMy umeeT goctyn [lepxatenb AONONHUTENBHON
KapTbl (He AOMmKeH coBnaaath ¢ Tekywmnm Homepom TenedoHa KnueHrta), nogrsepxaaet Homep TenedoHa
[epxatensa 4onoNHUTENbHOW KapThl 1 cneayeT UHbIM UHCTPYKUMSAM B MOBUIbHOM NpUMOXKEHUN.

3. TlopTtBepxaeHne Homepa TenecdoHa [epxatena A4OoNONHUTENbHOW KapThl (B T.4. B criy4yae Heob6xoauMoCTH -
NU3MeHeHne paHee noAaTBepXxaeHHoro Homepa TenedoHa) ocyuwlectBnsietcs KnveHTOM nytem BBoda B
Mo6unbHOM NpunoxxeHun koga, oTnpaeneHHoro baHkom Ha Homep TenedoHa [epxaTtens AononHUTENbHON
KapThbl.

4. TlogTteepxpgas Homep TenedoHa [epxatena gononHUTENbHOW KapTbl, KnMeHT cornawaeTcs, 4To nocne
Bbinycka [ononHUTensHOM KapTbl NpefoCcTaBnsaeTcs BO3MOXHOCTb OTAeNbHOW perncrpaumm Ha Kaspi.kz u
OTKpbITUA JInYHOro KabuHeTa C OorpaHUYeHHbLIM OOCTYMNOM K cepBucam u ycriyram no Homepy TenedoHa
HepxaTtens 4ONONHMTENBHOW KapTbl, NOATBEPXAEHHOMY KnneHToMm.

5. B JInyHom kabuHeTe npegocTtaBnseTcsa gocTyn kK CyeTy, OTKpbITOMY ANS Bbinycka [JononHNTensHOM KapTbl, B
T.M. K cosepweHuto Onepauun nocpegctBOM [ONOMHWUTENBHOW KapTbl (C  y4eTOM OrpaHUYEeHUun,
onpegensemMbiX COrMacHoO AOroBopy, codepXallemy YCnoBusi Bbinycka [OMOMHUTENbHOW KapTbl, B T.4.
ycTaHoBneHHbIX KnneHTtom), Kk nigopmauum no Cyety, B T.4. 0 coBepLUeHHbIX Onepaumsx, K HAKOMNNEHNIO 1
TpaTe GOHYCOB, HAKOMJIEHHbIX MOCPEACTBOM MCMNONb30BaHWs [JONONHUTENBHOM KapThl.

6. [HocTyn Kk ycniyram un cepucam Kaspi.kz onpegensietcst Hanuumem mx B JInyHoM kabrHeTe, AOCTYM K KOTOPOMY
ocyulecTtensetcs no Homepy TenedoHa [epxaTtensa AononHUTeNbLHOM KapThl. baHk BnpaBe caMocToAaTeNbLHO
N3MEHATb YCIyru, cepBuUchl U pyHKUMW, OCTYNHblE ANs OepxaTtens AonoNHUTENbHON kapThl n/unu KnueHta
nocpeactsoM MoGUNBHOTO NPUNOXEHUS.

7. YCTaHOBMEHHbLIN YcnoBnamm nopsagok AyteHTudukaumm, MoeHtndmkaumm pacnpocTpaHaeTcs B OTHOLEHNUN
OepxaTenss 4ONONHUTENBHOW KapTbl NPy NonyvYeHun/npeaocTaBneHnm goctyna K JInYHoMy kabuHeTy no
Howmepy TenecoHa [epxatensa 4ononHUTENbHOM KapTbl u/unu coepueHnn Onepaumii B JIn4HOM kabuHeTe.

naea 5-4. NMopsidok nosyyeHuss Cmamyca uz MICM3PK (Ashyq)
nocpedcmeom MobusibHO20 NPUIOKEHUsT

1. Wudopmaumsa o Ctatyce KnueHta ns MICM3PK (Ashyq) npegocTtasnseTtcs npu perncrpauumn Bxoga nytem
ckaHupoBaHusa KnneHtom QR-koda, pasmelleHHOro B 3aBefeHun, KoTopoe xoyeT nocetutb KnueHTt (nanee —
Pervctpaunst Bxoga), nmbo nytem MCnonb3oBaHMsA PYHKUMK npefocTtaBneHns CrtaTtyca B COOTBETCTBYHOLLEM
pa3gene MobunbHOro NpUNOXeHUS.
2. Craryc nepepaetcsa n3 MCM3PK (Ashyq) B uBeTtoBOM cpbopmaTte: 3eneHbii ctatyc obosHayaeT, 4To
noceTutTenb UMEET OTpULaTENbHbLIN pe3ynbTaT TECTUPOBAHMA Ha Hanuyine 3aboneBaHusi; CMHUIM cTaTyc -
0603Ha4vaeT, 4YTo pe3ynbTaThbl TECTUPOBAHMSA Ha Hanu4dve 3aboneBaHns OTCYTCTBYIOT, KMNMEHT He uncnmTcs Kak
KOHTaKTHbIN; XenTbln cTatyc - obosHavaeT, 4yTo KnmneHT 3apernctpupoBaH B ©a3e AaHHbIX Kak KOHTaKTHbIN;
KpacHbl cTatyc - obosHadvaeT, 4To KnmneHT no utoram TeCcTMpOBaHWS 3aperncTpupoBaH B 6ase AaHHbIX C
NonoXuTernbHbIM pedynbTaTom 3abonesaHus.
3. OcyuwectBnas Peructpaumio Bxoga, KnueHT gaeT ceBoe cornacue Ha yBeAoMIeHue 3aBefeHneM, B KOTOPOM
npoussegeHa Pernctpauns Bxoga, COOTBETCTBYIOLLErO roOCY4apCTBEHHOIo opraHa 0 CBOEM MOCELLEHUN B Cryyae
npuceoenus KnueHTty "kpacHoro" unu "xentoro" Crartyca.
4. WHdopmauus o Cratyce, nonydeHHas n3 MUCM3PK (Ashyq) nocpenctBom MoGUNBHOIO NpUOXeHUs,
BbIBOAMTCS Ha akpaH MoOunbHOro NpunoXeHus u He coxpaHsieTcs B baHke.
5. CoBeplueHmemM B MobnnbHOM NpUnoXeHUn AencTBuiA, Heobxoanmblx ans Pernctpauunm Bxoga, KnueHT aaet
CBoe cornacue Ha cbop, obpaboTky, AOCTyNn U nepefady CBELOEHWUW, COCTaBMAKLWMX TaWHy MEeOULMHCKOro
paboTHMKa B COOTBETCTBUM cO cTaTben 273 Kogekca Pecnybnukn KaszaxctaH "O 340poBbe Hapoda v cucteme
3apaBooxpaHeHuns".

Inaea 6. QR-ko00
1. QR-kopg — TexHomnorus obecneyeHnss coBepLueHus nnartexen n Onepaumi ¢ UCNONb30BaHNEM LUTPUXOBBIX
KOAOB, MO3BONANOLWMX MaeHTMduunposaTb apTHepa uw/unu KnueHrta, a Takke obecneunTb npegocTaBreHne
ykasaHus Ha Onepaumio nocpeacTBOM MOOMIBHOMO MPUMOXKEHMS.



2. CTopoHbl npumeHsitoT TexHonormio QR-kog B uenax ugeHtudwmkaumm KnueHta (mokynatend) w/vnwu
MapTHepa (npogasua) n obecneveHus copepeHns Onepauuu, B T.4. onnatbl ToBapa. CkaHnpoBaHne QR-koga
C npuvMeHeHveM MoOUNBHOrO NPUMNOXEHUs ABnAeTcs ykasaHneMm KrveHTa (nokynatemnsl) Ha coBepLlueHue
Onepauuu, B T.4. nepedncneHune aeHer NapTHepy.

3. bBaHk nocne nposepeHus Onepauuin, B T.4 npu onnate nnubo Bo3sparte AeHer 3a Tosap, MOXeT HanpaBnaTb
KnueHnTy Push-yBegomneHume nmb6o SMS-coobuieHne ¢ ykazaHmem cymmbl Onepaumu.

4. Tlpwn HecooTBeTCcTBUM onnadeHHon KnueHTom cymmbl 3a ToBap nocpeactsom QR-kopa, [NapTHep
OCYLLLeCTBMSIET BO3BpaT paHee ynnavyeHHon cymmbl KnuneHTy. PerynupoBaHue cymmbl mexay [lapTHepom u
KnveHToM ocylecTBnseTca nocrnegHMMmM camocToaTensHo, 6e3 yyactus banka.
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