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YcnoBus npeaocTtaBneHuUs 3neKTPOHHbIX 6aHkoBcKux yenyr AO “Kaspi Bank”

1. TepMuHbI u onpeaeneHus
1.1. TepMuHbI 1 onpeaeneHus, NCNonb3yemMble B YCroOBUSAX:
1) AsBTopmu3aumsa — nonydyeHne baHkom paspeweHns OmuTteHTa Ha ocywecteneHne Onepauumn cC
NCNONb30BaHNEM NNATEXHOW KapToyku, B T.4. KapThl;
2) Akuent — pgeinctBus KnueHTa, KOTOpPOMY npeanaraeTcs 3aknountb [oroBop, cBuAeTenbCTByOLWME O
NPUHATUN NPeanoXeHns 3aknio4uuTb [JoroBop u 3aknoyeHnn Jorosopa;
3) AyTeHTudUKaLUA — yooCTOBEPEHME NPABOMOYHOCTU obpalleHus KnueHta guctaHumoHHo vepes Kaspi.kz,
TepmuHansl unu uible Kananel cBasu ana coseplueHns Onepauun;
4) buomeTtpuyeckas wuageHTUdUKauma — npoueaypa YycTaHOBNEHWs nuyHocTM KnueHta ¢ uUenbio
O[HO3HAa4YHOrO MOATBEPXKAEHUS ero npaB Ha MNofyyYyeHWe OINEeKTPOHHbIX BaHKOBCKMX YCIyr Ha OCHOBE ero
HU3Monornyeckmx n uonormdecknux ocobeHHocTew;
5) Bepudwmkauma — komnnekc gencteun KnueHta m baHka, HanpaBneHHbIX Ha MOATBepXaeHue Homepa
TeneoHa, € Lenbio Nony4YeHns aNEeKTPOHHbIX 6aHKOBCKNX yCnyr (B TOM 4Mcne oTkpbiTue Kolwenbka);
6) Bbinucka — nHpOpMauMoOHHas Bbinvcka, dopmupyemas u Hanpasnsemas bankom KnneHTy ¢ uenbio
noBeneHus 0o ceegennsa KnueHta nicopmauum 06 Onepaumsax, oTpaxeHHbix Ha Cyete;
7) DocTynHbIn ocTtaTok — cymMma geHer Ha Cuetax KnueHTa, BkMoYas AOCTYMHbIA OCTaTOK KPegUTHOrO
nMMnTa, B COOTBETCTBMM C AOrOBOPOM, 3aKIOYEHHBIM Mexay KnneHTom n baHkom, cymma geHer Ha MNIMK n/vunu
OnNEeKTPOHHbIX AEHET;
8) MWpeHtudmkauma — ycraHosneHue nuyHoctM KnveHTa Ona npegoctaBneHus emy goctyna B JIM4YHbIN
kabuHeT. VipeHTudmkauma Ha Kaspi.kz ocyuiectsnsetcsa no JlornHy. KnueHT cuntaeTca naeHTMrLMpOBaHHbIM
B cny4yae cootBeTcTBUSA JlornHa, BBefeHHoro Ha Kaspi.kz Jloruny, npucsoeHHomy KnneHTy;
9) Kaspi.kz — KOMNOHEHT OMeKTPOHHbIX OaHKOBCKMX YCMyr, BKMYas WHTepHeT-cauT www.kaspi.kz,
MobunbHoe npunoxeHue, npegoctasnsaowmn KnneHty no dakty ero Bepudumkaunn/Pernctpauum BO3MOXHOCTb
ANCTaHUNOHHOTO NpoBeAeHnss BaHKOBCKMX onepauumi, a Takke nonyyeHns nHgpopmauum o gorosopax n Cyertax
KnneHTa B COOTBETCTBUM C YCNOBUAMU;
10) KaHanbl cBs3un — cpeactBa nepegjadv wuHdopmaumn Mmexay Knuentom u baHkom nocpeactesom
3NeKTPOHHOW NoyThl (email), nouytoBon cBA3n, Kaspi.kz, MobuneHoro 6aHkuHra, SMS-coobLueHunin, yBegoMNEHNI
B MobunbHOM npunoxeHun, B T.M. Push-yBegomnenuii, TenedoHoB, dakca, OGaHkomaTa, NNaTeXHbIX
TepmuHanoB, POS-TepMrMHanoB, aneKkTPoHHbIX TepMyHanoB, TepMuHanos, MoGUNBLHOIO NPUNOXEHUSA, U UHbIE
CpeacTBa, YCTPOWCTBA, UCNONb3yeMble B NOPAAKE U Ha YCNOBUAX, onpegensemsix baHkom;
11) Kapta — nnaTtexHaa kapta ogHon n3 MIC u (unu) cuctemsl nnatexHbix kapT Kaspi (CI1K), BbinyweHHas
BaHkoM n aBnsoLWanca cpeCcTBOM NnarTexa, KOTopoe COAEPKUT MHAOPMAaLMIO, NO3BOMSAIOLLYI0 ee AepXaTento
nocpencTtsoM TepMuHanoB v (Mnun) gpyrnx KaHanos cBasm ocylectsnate Onepaunm Ha yCnoBUSIX U C y4ETOM
orpaHuyeHui, yctaHasnmBaemMblx baHkom;
12) KnueHT — msmyeckoe nuuo, 3aknioumBee ¢ baHkom [loroBop w/wunu uHowm OoroBop 6GaHKOBCKOrO
obcnyxmMBaHMa M ncnonb3ywnn KaHan cBs3W, NpeaycMOTPEHHble YCMOBUSIMU, SBNSAIOLWNACA AepxaTenem
KapTbl (npy Hanuuun);
13) Kny6 — Kny6 Kaspi;
14) Kowenek — nporpammHoe obecneveHne baHka, B KOTOPOM XpaHUTCA MHGOpMaLuUsa O npefonnadeHHbIX
nnatexHblx kaptoukax (IMMK) n/vunu SnekTpoHHbLIX AeHbrax, BbinylleHHbIX BaHkom, a Takke WHdopmauusa o
coBepLUeHHbIX ¢ Taknmu MNIMK n/vnn 3nekTpoHHbiMu geHbramm Onepaumsx;
15) JlnuyHbIM kabuHeT — npocTpaHcTBO Ha Kaspi.kz, gOoCTyn K KOTOpPOMY OCYLLIECTBNSAETCA MOCPEACTBOM
UpeHTudukaumm n AyteHtndukauum Knuenta Ha Kaspi.kz, npegHasHayeHHoe Ans npefocTtaBneHus KnneHty
onpeaeneHHbiX baHkoM aneKTPOHHbIX GAHKOBCKMX YCIYT U UHbIX Lierien, NpegyCMOTPEHHbIX Y CMOBUSIMY;
16) JlorMH — umsa yyeTHomn 3anucu nonb3oBaTtens Kaspi.kz, BoipaxeHHoe B undpax. JlormHom KnveHta Ha
Kaspi.kz agnaetca Homep TenedoHa KnueHTa;
17) Mob6unbHoe npunoxeHne — nporpammHoe obecneveHne, npegHasHa4YeHHoe NS Nony4YeHNst ANEKTPOHHbIX
©aHKOBCKMX yCryr NnocpeacTBOM MOBUITbHOrO TenedoHa nnm MHOro YCTPOMCTBA, nogaepxmeatoLiero MobuneHoe
NpUNoXeHne 1 OCTYN B UHTEPHET;



18) MINC - opgHa wu3 MexagyHapodHbix nraTexHblx cuctem MasterCard WorldWide / MexagyHapogHas
nnatexHasi cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom uncrne nnatexHasa cuctema banka v gpyrve nnaTexHble CUCTEMbI — CUCTEMA YHACTHUKOB pacyeToB
N UX pacyeTHbIX areHToB, 06 beAMHEHHbIX Mexay coboin onpeaeneHHbIMM NpaBnnaMm U yCrioBusiMm u CTPOSILLMX
B3aMMOOTHOLLEHWNSI HA OCHOBE MCNOMNb30BaHUS TEXHOMNOMMM NnaTexHbIX kapTovek. MINC ycTtaHaBnuBaeT npasuna
OYHKLUMOHNPOBAHUSA U OCYLLECTBASET MHAPOPMALMOHHYIO NOAOEPKKY CBOVX YHACTHUKOB;

19) Homep TenedoHa — Homep MOOMMBHOrO TenedoHa, npefoctaBrneHHbln KnveHtom npu Bepudukaumm
nvnn Peructpaumn Ha Kaspi.kz, ncnonesyemeii KnneHtom ang Bxoga B JIMyHbin kabuHeT, a Takke Ans
HanpasneHna SMS-3anpocoB 1 nonyyeHns SMS-coobLeHnii;

20) OpHopasoBbin kop (KCAOW) — yHukanbHasi nocnenoBaTeflbHOCTb 3MEKTPOHHbBIX LIMGPOBLIX CMMBOJIOB,
co3gaBaemasl MpPOrpaMMHO-TEXHUYECKMMM CpeacTBamMu, MO 3anpocy KIMeHTa W npedHa3HayeHHasd ans
O[HOPa30BOrO0 WCMOMb30BaHWUsA MNpu npegoctaBneHun poctyna KnveHnty k Kaspi.kz, w/unn 3OneKkTpoHHbIM
GaHKOBCKMM ycryram;

21) Onepatop CBfA3M — MU0, OKa3blBaloLlee YCryrM COTOBOW CBA3W, 3akntoumsllee ¢ KnneHTom Joroeop o
npegocTaBneHnyn ycryr cBa3n nubo WHOM aHanorMyHbIn OOroBop, B pamkax kotoporo KnueHTty Obin
npegoctasneH Homep TenedoHa KnueHra;

22) OnepauMOHHbIN OeHb — Nepuon BPEMEHU, B TEYEHMe KOTOPOro OCyLLeCTBMAKTCA npueM u obpaboTka
NNaTeXHblX YCRyr yKasaHuW, pacrnopsXeHUn O MPUOCTAHOBMEHUN UCMOMHEHUS yKasaHUi nNMbo OT3biBE TaKMX
yKasaHui;

23) Onepaumsa — nnatexu M (unu) nepeeBofbl AeHer, oOMeHHble onepaumm C WMHOCTPaHHOW BanioTol C
ncnonb3oBaHvem GaHkoBckoro cuyeta v Kowenbka, nobas nognexailas oTpaeHuo Ha OaHKOBCKMX cyeTax
onepauusa (TpaH3akuusi), B TOM 4ucre pacxogHble Onepauumun, Bkrovas 3aemHble Onepaumm (pacxogHble
Onepauuu 3a cHeT KPeAUTHOTO NMMUTA), € ucnone3oBaHnem Kaptol, MNIMK, OnekTpoHHbIX AeHer (onnaTta ToBapa
N NOMyYeHWe HanuuHblX OeHer), BHeceHue AeHer Ha CyeTa Hanu4yHbIM NMGO Ge3HaNU4HbBIM MyTEM, CHATUE
HanuuHbiX geHer co Cyeta B TepMuHane; Bo3BpaTHble MraTeXu; NnaTexu U NepeBofbl, COBEPLUEHHbIE Ha
Kaspi.kz, opyrue onepauuu, nognexaiime unun He noanexalume oTpaxeHuto Ha BaHKOBCKMX cyeTax KnmeHTa,
24) Maponb — nocnegoBaTenbHOCTbL andaBUTHO-LUGPOBLIX CUMBOIOB, CBSA3aHHasA C MPUCBOEHHbIM KnneHTy
JlormHom 1 ncnone3ayowasca ana AyteHtndukauun Knnenta Ha Kaspi.kz;

25) MapTHep — topuguyeckoe unum uamyeckoe nuuo, aBnsoweecs ydactHukom Knyba w/wnu nporpamm
nosineHocTtn baHka;

26) Mnartex — coBokynHOCTb Onepauunn (B TOM Yncne, Mexay pasHoiMu cyetamu KnneHTa) n Hbix 4enCcTBum (B
TOM yncrie npuobpetenme MK, SnekTpoHHbIX AeHer Ha uMs KnveHTa u 3a cuet geHer KnueHrta), Heobxoammbix
ONst UICNOMNHEHUS yka3aHusa/mopyveHus KnveHTta n 3aBepLueHus nnarexa no JeHEXHOoMY 0693aTenbCcTBy.

27) MnartexHas ycnyra— nepeBogHas onepauusi, BKroyarowas nnaTexv n/mnm nepesogsl, npuem n obpaboTtka
nnaTtexew 1 NepeBofoB, UHNLMUPOBAHHLIX B 3fIEKTPOHHOM (hOpME, MPMEM Hann4YHbIX eHer Ha OGaHKOBCKUIA cyeT
W VHblEe YCNYrn, NPeAYCMOTPEHHbIE Y CNOBUAMY;

28) MMK — 6aHkoBCkas npegonnavyeHHas nnaTexHas KapToyka, npegHasHadeHHas onsa coseplueHns KnueHtom
Onepauunn nocpeacteom KaHanos cBsa3u;

29) MMpumepHbIe yCrnoBUA — NPUMEpPHbIE YCNOBUSA 4OroBOPOB GaHKOBCKOrO 0BCMyXMBaHWS, pa3MeLLleHHbIE B
neyartu, unu JOroBoOpbl NPUCOeanHeHNs, onybnMkoBaHHble Ha cante baHka;

30) Pernctpauma — «komnnekc pJdenctBui KnveHta, B TOoM uucne AyTteHTudwmkauus/Bepudukaums
HarnpasneHHbIX Ha nonyyeHune MNapons, n BBegeHne nony4veHHoro MNMaponsa Ha Kaspi.kz n oTkpbiTne Kowenbka;
31) Cawnt — www.kaspi.kz n/mnmn www.kaspibank.kz;

32) CnopHas cuTyauusi — CUTyauusi, BO3HMKLLASA NPV OKasaHWW NNaTeXHOW yCnyru, CBA3aHHas C BO3MOXXHOWN
HECaHKLUMOHUPOBAHHOCTBIO MfaTexa, WU WMHbIM BOMPOCOM, CBA3aHHbIM C HEHaAnexawyMM OKa3aHuem
NNaTéxHomn ycnyru.

33) Cuyet — OaHKOBCKMIA TEKYLLUIA n/unu cbeperatenbHbln cdeT KnueHTa, oTkpbIThi B BaHke;

34) Tapudbl BaHka — yTBepXaeHHble YNONMHOMOYEHHbIM OpraHoM baHka cTaBku nnaT 1 KOMUCCUIA 3a ycnyru
BaHka, cBAi3aHHbIE C ero AeATenbHOCTbIO, pa3MelleHHble Ha CanTe;

35) TepmuHan — 6aHkOMaT, SMNEKTPOHHbIN TePMUHan, pecanknep (YCTPOMCTBO C PyHKLUMEN NpMema 1 Bblaaun
AeHer), aBToOMaTU3npOBaHHbIe KaccCbl, N UHbIE 3NIEKTPOHHO-MEXaHW4Yeckme yCTpoMCcTBa, NpegHasHavyeHHble Ansg
NpoBeAeHUs onepauuin no npuvemy u (Unu) Bblgave HanWyHblX AEHer, NPpOBedEeHWI0 MnaTexen u NepeBoAoB
AeHer, 0OOMeHHbIX onepawuun 1 HbIX BUAOB BaHKOBCKMX onepauumin, B TOM YMCHe C MCNONb30BaHNEM MraTeXHbIX
KapToyek (MpegonnadYeHHbIX NNaTeXHbIX KapTOYeK), a Takke ANA COCTaBeHNs JOKYMEHTOB, MOATBEPKAAMLLIMX
hakT npoBefeHNss COOTBETCTBYIOLLUX onepauui;

36) Ycnyra «CMC» — nHdopmaumoHHas b6aHkoBckas ycnyra baHka, B pamkax kotopow BaHk npegoctaBnsieT
KnueHTy cBegeHust o npoBegeHun Onepauun no CyeTy ¢ ucnosnb3oBaHneM KapT, a Takke WHble CBELEHMUS,
npeaycMoTpeHHble ycriosuamn Yenyrn «CMCp;

37) 3kocucTtema — COBOKYMHOCTb CEPBUCOB, MPOAYKTOB U UH(pacTpykTypbl BaHka, no oTAenbHOCTM uUnn B
COBOKYMHOCTW, B TOM 4YUCIE OTKPbITUE CHETOB, OCYLLECTBIIEHUE NNaTeXen U NepeBofoB, OTAENEHUs, KaccChbl,
TepMmuHanbl, 6aHkomaTbl, MHOe obopydoBaHue Kaspi.kz, MobunbHOEe nNpunoXeHne u MHoe MpOorpamMmmHoe
obecneyeHne, nnatexHble kapTbl, obcnyxmBaHue B Call Center n wuHble cpeacTBa, obecneumBarome
BO3MOXHOCTb 0bcnyxmBaHua no [oroBopy, BKMoyasi NpegocTaBfieHVe 3MeKTPOHHbIX MHEOPMALMOHHBIX U
TPaH3aKUMOHHbIX YCNYT;



http://www.kaspi.kz/

38) OneKTpoHHble GaHKOBCKME YCINyru — YCryru, CBsi3aHHbIE C AOCTYMNOM KITMEeHTa K cBoeMy GaHKOBCKOMY
cyeTy nocpeacTBOM CWUCTEM YyAarieHHOro AocTyna Ansd MOonyyYeHust OMEKTPOHHbIX MAaTeXHbIX YCnyr w
NMH(OPMALIMOHHBIX GAHKOBCKMX YCIYT;

39) dneKkTpoHHbIe AeHbIM — 6e3ycnoBHble U 6€30T3bIBHbIE AEHEXHbIE 00S3aTENbCTBA AMUTEHTA SMNEKTPOHHbIX
OeHer, XpaHslWMecs B SMNeKTPOHHOW ¢opMe M MpUHUMaeMble B KayecTBe cpefcTBa nnatexa B cucTteme
ANEKTPOHHbIX AEHer APYrMMM Y4aCcTHUKaMMN CUCTEMBI;

40) OneKTpOHHbIEe NNaTeXHble YCNYrn — 3MEeKTPOHHble BaHKOBCKME YCMYru, CBA3aHHble C MpPOBeAEeHUEM
nnatexen n (unu) nepesodoB AeHer, OBMeHHbIX onepauui C MHOCTPaAHHOW BamnlTOM C MCNONb3OBaHWEM
OaHKOBCKOrO cyeTa W OCYLLECTBMEHWEM WHbIX BUMAOB OAHKOBCKMX oOnepauuin, He OTHOCALMXCA K
NHOPMALIMOHHBIM BGAHKOBCKMM yCryram;

41) IMuUTeHT — BaHK, OCYyLLEeCTBNASAIOLLMI BbIMYCK NIIaTEXHbIX KApTOo4ek, B TOM yncne baHk, Beinyctuswni KapTty;
42) 3UN — sanekTpoHHas uMdpoBas Noanuch, BbinyweHHas YaocTtoBepsiiowmm ueHTpom AO «Kaspi Banky;
43) [Oepxatenb AOMONHUTENbLHOM KapTbl — pebeHok KnmneHTa B Bo3pacTe oT 10 go 16 neTt, koTopomy
BbiNyLeHa [lononHuTenbHas kapTa B paMkax JOroBopa 0bCnyXMBaHMS NNaTeXHON KapThl;

44) NononHuTenbHas Kapta — KapTta, BbinyweHHas [epxXaTtento OOMONHUTENbHOW KapTbl B MOpsSAke WM Ha
YCroBusIX, yCTaHoBMNeHHbIX BaHkom, ana cosepweHus Onepaumii C y4eTOM OrpaHUYeHuKr, YCTaHOBIIEHHbIX
BaHkom n (unn) KnueHtom.

1.2. VHble TepMUHbI, NCNOMb3yeMble B YCMNOBUSAX, HAaNMCaHHbIE C 3arnaBHON BYKBbI, UMEIT TO Xe 3HaYeHune, YTo
1 B NprmepHbIX YCNOBUMSAX 1 OroBopax, 3akntoyaembix Mexay baHkom n KnueHTom npu nonyyeHnn anekTpoHHbIX
6GaHKOBCKMX YCHyr.

1.3. Bug, nopsifok NpYMEHEHWs 1 NpaBoBble NMOCNeAcTBUSA ucnonb3oBaHnss CtopoHamu SUIM npu ncnonHeHun
Horosopa onpegenexbl B PernameHTte YaoctoBepstoLero ueHTpa AO «Kaspi Bank», pasmelueHHom no agpecy
B ceTn NHTepHeT: https://kaspi.kz/guide.

2. O6wwme ycnoBus 1 NopsiAokK 3akntoyeHus Jorosopa
2.1. HacTtoswwme YcnoBus npeaoctaBneHmnst anekTpoHHbIx 6aHkoBckmx yenyr AO “Kaspi Bank” (qanee u paHee —
YcnoBusa) €BNSAIOTCA [AOMOBOPOM O MPEeAOCTaBMAEHUN 3MEKTPOHHbLIX BaHKOBCKMX ycnyr u  BaHKOBCKOro
0bCcnyXMBaHWs, COAepKallero yCroBusi MO OKa3aHWIO 3NEKTPOHHbIX BGaHKOBCKMX ycnyr (ganee — [orosop).
[oroeBop paspabotaH Ha ocHoBaHuu [lpaBun oOkasdaHusi ©aHKamMu U OpraHuM3auusiMu, OCYLLECTBISHOLUMU
oTaenbHble BUAbl HaHKOBCKMX onepauun, 3NeKTPOHHbIX 6aHKOBCKMX yCnyr, yTBepXAeHHbix [loctaHoBneHnem
MpaeneHusa HaunoHaneHoro baHka Pecny6nuvku KasaxctaH oT 31 asrycta 2016 roga Ne 212, u 3akntoyaeTtcs B
nopsiake, npeaycMoTpeHHom ctaTtben 389 MpaxaaHckoro kogekca Pecnybnmku KasaxcraH.
2.2. YcnoBns perynupyroT OTHoWeHus wmexay KnneHTom u bBaHkoM, cBsi3aHHble C npegocTaBneHnem
3NEKTPOHHbIX DAHKOBCKMX YCNYr 1 onpeaensioT NopsifokK U cnocodbl NpeJoCcTaBeHNst aNEKTPOHHbIX GaHKOBCKMX
ycnyr nocpeactesomMm KaHanos cBsa3un, B ToM ymcne nocpeactsom Kaspi.kz.
2.3. B pamkax YcnosBun peanusytoTca npaBa KnueHTa no goroBopam 0aHKOBCKMX YCMyr, B TOM 4ucne no
Jorosopam, 3aknio4eHHbIM B COOTBETCTBUN C [MprMepHbIMU YCIOBUSIMWU, N B 3TOM Crnyyae YCnoBus SBNAKTCH
HeoTbeMrnemMon 4YacTbio [pumepHbix ycrosuin. [Npu Hanuuum gencteyoWnX mexay KnueHtom u BaHkom
AOroBOPOB, CoAEePKaLLMX NONOXKEHNS 0 ANCTaHLMOHHOM BaHKOBCKOM 0BCnyXnBaHn1, ohopMreHne JOKYMEHTOB,
HeoOX0AMMbIX AN 3aKMYeHUs UM U3MEHEHUS OOroBopa OKa3aHMs COOTBETCTBYHOLMX OaHKOBCKMX YCMyr,
MOXeT ocyLecTBnaTbCs nocpeactsom Kaspi.kz nytem 3anonHeHns Ha HEM COOTBETCTBYIOLLErO 3NEKTPOHHOro
WwabrnoHa, ecrnm nHoe He NPeaycMOTPEHO JOTOBOPOM.
2.4. KnueHT npucoeauHsietca K [oroBopy nytem coBeplieHnsa Akuenta. Akuent — pgencteusa KnueHTta,
coBeplUeHne KOTOopbIX noaTrBepxaaeT HamepeHue KnueHTa 3akntouuTb [JoroBop, B T.4. BBOA MHOpMauuu,
3anpawmBaemMon npu oTkpbITUK Kaspi.kz, npoBegeHns Onepaunin nocpeactBoM TepMUHANOB, a Takke AeNCTBUSA
no 3akmntoveHunto ¢ baHkoM foroBopoB 6aHKOBCKUX 3aiMOB W/uUnun 6aHKOBCKMX YCIyr, B TOM YUCIie MO JOroBOpam,
3aKMYEHHBIM B COOTBETCTBMM C MPUMEPHBIMU  YCMOBUSIMW  [OOrOBOPOB GaHKOBCKOrO 0OCMyXMBaHWS,
pasMeLLleHHbIMM B MevaTtu, UM AOoroBopamu npucoeguHeHusl, onybnunkoBaHHbiMM Ha Cante. B oTHoweHun
OoTAenbHbIX BUAOB ycnyr [1oroBOpomM MOXET ObITb NPefyCMOTPEH MHOWM MOPSAOK Er0 3aKMOYEHUS.
2.5. KnveHT, npucoeauHusLummncs k florosopy, U baHk npuHumaroT Bce yctaHoBneHHble [1oroBopom ycrnosus u
obsasaTenbcTBa.
2.6. MNpepoctaBneHme anMeKTPOHHbLIX BAHKOBCKUX YCMYyr OCYLLECTBASIOTCA B COOTBETCTBUM C YCMOBUSMU U B
YacTu, He onpedeneHHoW YCrnoBWSMM, PErynupyrloTcs AOroBopamu npucOedVHEHWs, 3akmdyaeMbiMu MexXay
baHkom u KnneHToMm, pasmewieHHbiMM Cante. PaHee 3aknueHHble [OOroBOpbl, Kacawlwmecs nopsigka
NpegoCTaBneHNst SMEeKTPOHHbIX OAaHKOBCKUX YCIyr, MpeKpallalT CBOe [AeWCTBME C MOMEHTAa 3aKMio4YeHus
[orosopa.
2.7. MNopagok npefoctaBneHnst UHbIX ycnyr BaHka, OTHOCALWMXCA K 3MNeKTPOHHbIM OaHKOBCKMM ycryram,
onpepensetcs baHkom n nyénukyetca Ha Caiite.
2.8. lNMpaBuna BbiNycka 1 UCNOMNb30BaHWSA NpeaonnayeHHbIX NaTeXHbIX KapToveK onpeaenstoTcs B JOKYMEHTax
BaHka, pa3meLlleHHbIX Mo agpecy www.kaspi.kz
2.9. MNpaBuna oTKpbITUS GaAHKOBCKMX CYETOB, BbIMyCKa M OBCMY>XUBaHUSA MNMAATEXHbIX KapTo4yeK, NMpUMEpHbIe
yCIoBus Bbi4a4yu 3anma onpenensatoTcsa B AoKyMeHTax baHka, pasmelleHHbIx no agpecy www.kaspi.kz
2.10. Topsgok oTkpbiTns CuyeTa KnveHTa, a Takke Bbinycka KapTbl onpegensaoTca B YCNoOBMAX NpU YCroBum
okasaHus baHkom Takux Ycnyr.
2.11. [lpaBuna cuctembl ONEKTPOHHbIX AeHer baHka onpegenstoTca B fokyMeHTax baHka, pasMeLyeHHbIX no

agpecy www.kaspi.kz.
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2.12. [Mopsapok Bbinycka, NoraweHns 1 COBEPLUEHMS onepaunii ¢ ANEKTPOHHbIMU AeHbraMm yCcTaHaBMBaeTCs
MpaBunamm cuctembl anekTpoHHbix aeHer AO «Kaspi Bank» n [1oroBopom O BbIMyCKe 3MEKTPOHHbLIX AEHer
(pasmelyatotcs Ha Cante). Onepaumm ¢ MCNOMb30BAHMEM JNEKTPOHHBLIX OEHEr OCYLLECTBMAKTCA C y4eTOM
OorpaHuYeHun, yctaHoBneHHblX paBunamu cuctemsl anekTpoHHbIXx aeHer AO «Kaspi Bank» u Jorosopom o
BbINYCKe 3NEKTPOHHbIX AeHer. IHopmauuns o peweHun baHka 06 ycTaHOBNEHUN U/ U3MEHEHNN yKa3aHHbIX
orpaHunyeHuni nomellaeTcs Ha Carite.

3. MNepeyeHb aNEKTPOHHbLIX GAHKOBCKUX yCRnyr
3.1. K anekTpoHHbIM 6aHKOBCKMM yCryram OTHOCATCS YCryru, ykasaHHble Ha Kaspi.kz:
1) 3NeKTpOHHble nnaTexHble YCNYyrn — 3NEKTPOHHble OaHKOBCKME YCMyru, CBA3aHHble C MNpOBEAEHMEM
Onepaumn, He OTHOCALLMXCA K MHAOPMALIMOHHBIM BAHKOBCKMM yCryram;
2) aneKkTpoHHble GaHKOBCKME YCryrn — yCnyru, CBa3aHHble ¢ nonyvyeHvem KnueHTom ocTyna K cBoemy (-um)
GaHKoBCKOMY (-MM) cyeTy (-aM) Ans nonydeHus MHQopMaLmm 0 cymme geHer Ha GaHKOBCKOM (-ux) cuyeTe (-ax),
onepaumsx, NpoBeAeHHbIX Mo 6aHKOBCKOMY (-MM) cyeTy (-am), oCyLeCTBNEHMEM NnnaTexen u NepeBoAoB AeHer,
OTKPbITUEM UMW 3aKpbiTUeM BaHKOBCKOro (-mx) cyeta (-0B) W/MMM OCYLLECTBNEHMEM WHbIX BUOOB H6aHKOBCKUX
onepauuin, NnpegoctaBnsemMbix 6aHKOM MO MMHUSAM TENEeKOMMYHUKaLUUn, Yepes CNyTHUKOBYIO CBA3b UMK WHblE
BMAbI CBA3W;
3) WH(OPMAaLMOHHbIE YCIYrn — INEKTPOHHblE BAHKOBCKME YCnyru, CBA3aHHble C nNpeaocTaBneHneMm GaHKoMm
KnueHTy nHdpopmauum o6 octaTkax n ABMXKEHUSAX AeHer no ero 6aHKOBCKUM cYeTaM, O MPOBEAEHHbIX NnaTexax
n nepeBodax AeHer, odopmneHmeM 6aHKOBCKMX ycnyr, odopMneHmeM BbiMycka 1 nepesbinycka KapTbl 1 nHow
nHdopmMaumn 0 nNpegocTaBnsaeMblX 1 NpefoCcTaBreHHbIX HaHKOBCKUX ycnyrax, no 3anpocam KnveHta nubo no
[OroBopy, 3akntoyeHHoMy Mexay baHkom n KnveHTtowm;
4) Ycnyra «CMC» (Cepsuc MoHuTopuHra Cyerta);
5) npegbsiBrieHve ykasaHus K OaHKOBCKOMY CYeTy MOCPeACTBOM MAaTEXHOro MOpyveHus, nraTexHoro
TpeboBaHuWs, NNaTexHOro opaepa B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Pecnybnukun KasaxcTaH;
6) 3aumcneHve pfeHer Ha OGaHKOBCKMIM cyeT nocpeactBoM KaHanoB c¢Bsidu, TepmuHanoB, MoOunbHoro
NPUNOXEHNS;
7) HanpasneHue KnueHntom BaHky nnaTexHoro ykasaHus, nnaTexHoro opgaepa ob ocylecTBrieHnn nnarexa
nnbo nepeBoga oeHer kK BaHKOBCKOMY CYETY;
8) npepoctaBneHve baHky 3asBneHus Ha nepeBoa, ocylecTeneHune [NnaTexa;
9) wuHuumMmpoBaHue KnueHtom (nokynatenem ToBapos/pabot/ycnyr [apTHepa) aMeKTPOHHOro ykasaHus Ha
nepesoa/nnarex AeHer B nonb3y lapTHepa, B TOM YNCIe C UCMONb30BaHNEM ANEKTPOHHbIX AEHer;
10) BbInyck/nepeBbINyCK MNMaTEXHOW KapTbl MyTEM HanpaBfieHUst ee 3MEKTPOHHbIX PEKBU3NTOB B JIMYHbIN
kabuHeT KnueHTa;
11) wvHble 3NeKTPOHHble OaHKOBCKWE YyCcnyru, npeaycMOTpeHHble [JoroBopom, u AoroBopamu GaHKOBCKOro
obCcnyxnBaHUS, 3aknto4eHHbIX ¢ KnneHTom.
3.2. baHk BnpaBe npeanoxuTb KnneHTy HOBble AONOMHUTENbHbIE MaTHbIE 3NEKTPOHHbIE BaHKOBCKME yCnyry,
KOTOpble He ObIn NpeaycMoTpeHbl Ycnosusmu, Tapudamum baHka B MOMEHT 3aknioudeHus [Jorosopa, u
ycTaHoBUTb cTaBku Tapudos baHka Ha Takue ycnyru. B atom criydyae baHk HanpasnseT KnneHTty yBegomreHune
O NPeanoXeHun okasaHus (MOOKMYEHMs) AONOMHUTENbHLIX YCMyr, NocpeacTBOM pa3melleHus Ha Kaspi.kz
YyCNOBUIN MpefocTaBrieHns Takux HoBbIx ycnyr. OkasaHue (nogkntodeHune) gononHuTensHown ycnyrn Knuenty
OyoeT OCywecTBNATLCA B Cnyvae coBeplueHWs KnueHTOM KOHKMIOAEHTHbIX OeNCTBUN, NPeayCMOTPEHHbIX
0nybnMKOBaHHbIMW YCIOBUAMW NPEeAOCTaBeHNss OOMONHUTENbHBLIX YCMYr, Kak-TO: COBepLUeHWe OeWCTBUI Mo
NONy4YeHnto ycnyru, 3anpoc MHdopmauum cnocobamm, NpeaycMOTPEHHbIMI YCIOBUAMM NpeanoxeHus baHka B
CueTte-BbInncke (NOAKNIOYEHUE YCYr) UMK UHBIX JENCTBUNA.

4. TMNopAaok U MakCUMaribHbIA CPOK OKa3aHUs 3J1eKTPOHHbIX 6aHKOBCKUX yCnyr
4.1. MpenocTaBneHne ANEKTPOHHbIX BAHKOBCKMX yCIyr, B TOM Yucrie 6aHKoBcKoro obnyxmneanmsa Ha Kaspi.kz un
nonyyYeHus OoCTyna K HUM, B TOM 4ucrne C Mcnonb3oBaHuem MOOBUNBHOIO NPUMOXEHUs, OCYLLECTBSETCH
nocpeacTsom cetn MIHTepHeT 1 uHbIX KaHanos cBA3un.
4.2. MnaTexHaa ycnyra okasblBaeTcd B nopsiake, NpeayCMOTPEHHOM 3akoHogatenbcTBoM Pecnybnuku
KasaxctaH, npumeHVMbIMM MpaBuniaMn NnaTexHblX cuctem, TpebosaHnsmu npouenyp 6esonacHoctn banka,
BHYTPEHHUMU npouedypamn baHka. OtgenbHble OCODEHHOCTM OKa3aHUsA MNIaTeXHOW ycnyrm MoryT
yCTaHaBnMBaTbCs AOroBopamu, 3aknoyaembsiMu ¢ KnneHTom.
4.3. MakcumanbHbIA CPOK OKa3aHWs SNEeKTPOHHOM NNaTexHon ycnyrn — B TedeHne OnepauunoHHoro aHA baHka,
B KOTOPOM MOCTYNUIO COOTBETCTBYIOLLEE YyKasaHue, €eCcnu 3akoHoAaTenbCTBOM WNU JOoroBopamu He
npeaycMOTPEHO UHOE.
4.4. KapTa aBnsieTca cpeacTBOM JoCTyna K 6aHKOBCKUM TeKywmm cveTam KnueHTta, oTpaXeHHbIM B JIM4YHOM
kabuHeTe, ecrnv JOCTyN K TakMM cdeTam ¢ ucnonb3oBaHneM KapTbl moxeT 6biTb npegocTaBneH Ha Kaspi.kz.
CoBeplueHne SeCTBUI MO NEPEBOAY UM NMIaTexy ¢ ucnonb3oBaHmeM KapTel ABnsieTcst cornacmem KnueHra Ha
coBepLleHue B nocriegyrowem Onepaunii nocpeactsoM KapTel N0 COOTBETCTBYIOLEMY HAHKOBCKOMY TEKyLLEMY
cuety KnueHrta. KnueHT gaet baHky npaBo Ha coolLieHre oTnpaBuTento/nonyyaTernto nnarexa unm nepeeoja
tdamunuum, nmeHun, otyectsa KnuvenTta, epxatena OononHUTENLHOW KapThl, a8 Takke MHOPMaLMN O Hannymu
KapTbl B criyqae BBegeHuss Homepa tenedorHa B MobunsHom npunoxkeHum unm JinyHom kabuHete.
4.5. B cnyyae yctaHoBneHus KnneHTom nMMMTOB NO COBEPLLEHNIO pacxodHbix Onepaumn npy ocywecTBieHum
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nnatexen Ha Kaspi.kz, ocywectBneHne nnarexen ocyuwectsnserca KnueHToMm B npefeniax yCcTaHOBMEHHbIX
NMMUTOB.

5. Pa3mepbl komuccun. NMopsaaok mx BammaHus
5.1. UHdopmaLmsa o pasamepax KOMUCCUIA MO onnaTe NnaTexXHOoM yCnyrn 1 Nopsake ux B3MMaHUS ykasbiBaeTcs B
Tapudax baHka, nybnukyembix Ha Cante.
5.2. MnatexHasa/anekTpoHHass ©aHkoBckas ycnyra onnadmBaetca KnueHTom cornacHo Tapudam bBaHka,
onybnunkosaHHbIM Ha CawiTe.
5.3. KnueHT onnayvBaeT Kaxabli BUA SNEKTPOHHOW NnaTexHoOW ycnyrn (Kakayt nepeBOLHYK onepaluio) no
COOTBETCTBYHOLLEN CTaBKe, ykazaHHoW B Tapudax.
5.4. OnnaTa nnaTexHon ycryrm npov3BoauTcs KnveHTOM OO0 ee okasaHud, ecnv UHOe He MNpeayCMOTPEHO
Tapudgamn.
5.5. Ecnu uHoe He NpegycMOTpEeHO AOroBopamMu, onnara ycnyru ocyLlecTBnseTcs nytem npsiMoro gebetoBaHus
GaHkoBckoro cyeta KnueHta, nubo nytem yaepkaHusi CyMMbl KOMUCCUM C 3a4MCNAEMON CyMMbI AeHer, nnbo 3a
cyeT TexHudeckoro oBepapadTa. KnmeHT gaet cornacue baHky Ha cnvcaHwe KOMMCCMM COMMacHO YCIOBMSM
[orosopa.
5.6. Ecnu cornacHo Tapudam baHka 3a okasaHue ycnyru npegycMoTpeHo B3MMaHue koMmmccuu, nigopmarms o
pasmepe Komuccuu, a Takke utorosas cymma Onepaumm C y4eToM Komuccum, otobpaxaetcs Ha Kaspi.kz, B
Mo6unsHOM NpunoXxeHum 4O MOMeHTa npegocTasneHnsa KnueHTom cornacusi Ha okasaHne baHkOM Takom ycrnyru.
5.7. Mpwn cosepleHnn Onepaumm NOCPEACTBOM MNATEXHON KAPTOYKU, KOMUCCUSA pacCUMTbIBAeTCs OT CyMMbI
Onepauun 1 BKMoYaeTcs B o6y cymmy 3anpoca Ha AsTopusaumto. Komnceusa cnmcbiBaetca baHkom cBepx
cymmbl Onepauun (nepesofa/nnaTexa) 6e3 OONONHUTENbHbIX pacrnopshkeHun KnueHTta ¢ B6aHKoBCKOro cyeTa
NNaTeXHoW KapTO4kW, C WUCMOMb30BaHWEM KOTOpoW coBepweHa Onepauusi, €crnv WHble YCNoBus onnathbl
koMuccmm He coobuieHbl KnnenTy nocpeactsom Kaspi.kz unu nHbix KaHanoB cBs3n 0o okasaHus ycnyru.
5.8. TNpwn oTCyTCTBMM HA MOMEHT NpoBeAeHusa Onepaumm unm cosepLueHns ABToOpM3aLumn Ha COOTBETCTBYHOLLLEM
GaHKOBCKOM CHeTe CyMMbl, JOCTAaTOYHOW ANs oka3zaHua Ycnyru n onnatel Komuccum (ecnmn npeaycmoTpeHo ee
B3MMaHue), a TaKkke B Clyyae oTkasa OmuTeHTa B ABTopusauumn, baHk OTkasbiBaeT B OKa3aHWM YCMyrn U He
npov3BoauT nnarex/nepesos.

6. TlMopsanok n cpoku npeaocTaBNneHUs ANEKTPOHHbLIX JOKYMEHTOB
6.1. [JokymeHTbl, nogTBepxAatoLiMe npeaocTaBneHNM 3SMNEKTPOHHbIX OaHKOBCKMX YCMyr no nraTexam wunu
nepesogam geHer Ha Kaspikz (noateBepxgatowme [OKYMEHTbI), HanpaBnsaioTcd KnueHTy 9nekTPOHHbIM
crnocobom nytem otobpaxeHuss B Kaspi.kz nocne okasaHus ycnyru u/unu Ha Homep TenedoHa, ykasaHHbIN
KnueHTom, nocpeacTBOM KOPOTKMX TEKCTOBbLIX W/MNW MyNbTUMEOWUAHBIX COOOLLEHWIA, /UMK MHBIM CMOCOGOM,
Kananom cBsa3n, onpefeneHHbIM baHkoM.
6.2. HdopmaLmsa o pasmepe B3MaeMon NOCTaBLUMKOM MAaTEXHON YCNyrn KOMUCCUN B EHEXHOM BblpaXKeHUn
Mo oKkasblBaeMoW NraTexXHOW ycnyre NpeoCcTaBnsaeTcs B MOMEHT nNpeabsasneHns baHky ykasaHus, nocpeacTBOM
oaHoro u3 KaHanos cBA3K, ecrnv MHoe He npefyCcMOTPeHO 3akoHoAaTeNnsCTBOM Unu [lorosopom.
6.3. BbaHk npepocTaenseT noaTBEPXAaOLLMe JOKYMEHTbI B SNEKTPOHHOM BuAe nocpenctsom Kaspi.kz B TeueHune
24 yacos nocne 3anpoca KnuneHta. 3anpoc KnueHTta ocyllecTBAsieTcs nyTeM obpalleHnst K pasgeny mctopuu
okasaHus cooTBeTcTByloWen ycnyrn Ha Kaspi.kz. MNpu 3aBeplieHun ceaHca, obpbiBe CBA3NM SO MOMEHTa
nony4eHnst OKYMEHTOB U T.A4. HEOOXOANMO OCYLLECTBUTL NMOBTOPHLIV 3anpoc.
6.4. baHk 065a3aH no TpeboBaHuo KnueHTa npeactaBuTb emy BbIMMCKY B 3MEKTPOHHOM BuAE, COOEPKALLYHO
nHgopmaumto 06 Onepauusx u/vnu MNnaTtexax, ocyLeCTBMEHHbIX C Ucnonb3oBaHnem Kaptel (B Tom yncne MIK).
MakcumanbHbIN Nepuoa BLINUCKM — HE MeHee 3 neT, NpeALlecTBYIWNX AaTe BbINUCKN.
6.5. [JokyMeHTbl B 3NEKTPOHHOM BUAE, UCNONb3yeMble BO B3aUMOOTHOLIEHUSAX Mexay KnueHtom u BaHkowm ,
ycneLHo aBTopu3oBaHHble KnneHTtom B JInyHoM kabnHeTe Ha Kaspi.kz, MobunbHoM npunoxeHuun, TepmuHanax,
NPU3HaKTCA paBHbIMU COOTBETCTBYHOLLMM LOKYMEHTAM Ha OyMaXHOM HOCUTESNE 1 NOPOXAAT aHaNOMMYHbIE UM
npaBa u obasaHHocTM CTopoH Mo [oroBopy (3a MWCKNMIOYEHWEM [OKYMEHTOB W [OrOBOPOB, KOTOpblE B
COOTBETCTBMM C HOPMATMBHbLIMU NPaBOBbIMKU akTaMmu Pecnybnuku KasaxctaH gomkHbl OblTb MpegocTaBneHbl Ha
BYMaXKHbIX HOCMTENSIX).
6.6. SMS — 3anpoc, nonyyeHHbln baHkom ¢ Homepa TenedoHa KnueHTa, cyntaetTcs HanpaBneHHbIM caMum
KnveHTom, npy atom BaHK He HeceT OTBETCTBEHHOCTW 3@ PUCKM, CBSA3aHHblE C HECAHKLMOHMPOBAHHbLIM
nony4YeHMeM TPETbMMU NLAMK CBEOEHUI, HanpaBnsemblx B Buge SMS-coobueHnn Ha Homep TenedoHa.
6.7. BaHk nHopmupyeT KnveHTa o pesynbTaTte okasaHus YCnyru nyTem BbiBOAa COOBLLUEHUS C pe3ynbTaToMm
okasaHus Ycnyrm Ha akpaHHyto dopmy Kaspi.kz nnm uHbix KaHanoB cessu. [Npu nepeBoae geHer mexay
nnaTteXxHbIMU KapToukaMu CPOK 3a4MCreHns AeHer Ha NnaTexHy KapToyky, OMUTEHTOM KOTOPOW He ABMseTCS
BaHk, 3aBNCUT OT BaHKa-OMUTEHTa NNaTEXHON KAPTOYKK.

7. TMpaBaun o6s3aHHOCTM CTOPOH
7.1. BaHK nmeeT npaBo:
1) oTkasaTtb B npoBedeHun Onepaumi no Cyetam B cny4vasx, NpeaycMOTPEHHbIX YCNOBMAMK, B TOM YuCre B
cnyyae Hanu4uus TpeboBaHus K KnneHTy co CTOPOHbI rocyAapCcTBEHHbIX opraHoB Pecnybnuku KasaxcraH;
2) orpaHm4nTb PYHKLUMOHAN 3NEKTPOHHbIX BAaHKOBCKUX yCryr nocpeacTBom TepMmuHana;



3) npwuoctaHoBUTbL npoBeaeHne Onepauun/lnatexen no cyetam KnneHta B COOTBETCTBMM C AENCTBYIOLLMM
3akoHogartenbcTBoM Pecnybnvkn KasaxctaH, B TOM 4ucrne 3aKkoHOOATeNnbCTBOM O MNPOTUBOAENCTBMU
neranusaumm (OTMbIBaHWIO) JOXOAO0B, MOMYYEHHbIX MPECTYMNHbIM NyTEM, U PMHAHCUPOBAHMWIO TEPPOPU3MA;

4) He UCMOnHATb ykasaHue KnueHta B criyqyae obHapyxeHust ownbkmn, gonyweHHon KrnmeHToM npu ykasaHum
nnaTtexHblX  PEeKBU3UTOB, He  MpedocTaBfneHWs WM NPedoCTaBfeHMs  HEMOMHOro  KoMnnekTa
OOKymeHTOB/pekBu3nToB  KnneHtoM, HeobxoauMmbix bBaHky, a Takke B cnyd4ae npoTMBOpeYMs
Onepauun/lnaTexen 3akoHogaTenscTBy Pecnybnukm KasaxctaH, BHyTpeHHUM AokymeHTam baHka n ycnosusim
[oroBopa;

5) 6nokupoBaTb AOCTYN K ycnyram, npegoctasnsemblM Ha Kaspi.kz, B TepmuHanax, MobunsHOM npunoxeHuu
B cny4dae HapyweHus KnveHToM ycnosun [JoroBopa u/vnv Hanuums 3agomkeHHocTn KnuneHta nepen BaHkom
1/ HaNMYMs apecToB MO cYeTaM, MPUOCTaHOBMNEHUS PACXO4HbIX Onepaunii Mo cHeTaM UIM MHbIX OrPaHNYEHUN
B COOTBETCTBMM C 3aKOHOAATENbCTBOM W/WNW HE MOATBEPKAEHUS NMMYHOCTM KnveHTa w/unu npu coBepLueHUn
Onepauun, koTopasd B COOTBETCTBMM C YCTAHOBMEHHbIMM BaHkoM KpuTepusimum 6e30MacHOCTU OTHOCUTCH K
NMOL4O3PUTENBHON N MOXET HaHecTM ywepb KIMeHTy unm BbaHky, n B WHbIX cryyasdx, NpeayCMOTPEHHbIX
Ycnosusamu,

6) 3anpawwmBaTb y KnneHta AOKYMEHTbI U MHYO MHpopMaLno, HEOBXOAMMYIO ANSA OCYLLECTBEHWS BanNOTHOMO
KOHTPOIS U BbINOSTHEHUS UHBIX TPEOOBaHMI 3aKOHO4ATENBCTBA M BHYTPEHHNX HOPMATMBHbIX AOKYMEHTOB baHka;
7) ycTaHaBnuBaTb UM M3MEHATb B OAHOCTOPOHHEM nopsiake orpaHuvyeHunss no Onepauuam/Tnatexam Ha
Kaspi.kz., TepmnHanax, MobuneHOM npunoxxeHuu;

8) B cny4yae ytpaTbl [laponsa cnuceiBaTb co C4yeTa geHbrn B pasmepe cymm Onepauun, KoTopble Obinu
npoBeAeHbl C Mcnonb3oBaHueM [laponsi, 4O MOMeHTa nonyyeHus BbaHkoMm mMcbmeHHoro coobuleHus (B TOM
yncne no cpakcy) ot KnueHta o 6nokmpoBke goctyna k Kaspi.kz;

9) wucnonHaTb Onepauuio 3a cHET TEXHUYECKOro oBepapadTa B COOTBETCTBMM C 3aKITOYEHHBIMW JOTOBOPaMU;
9-1) oTKasaTb UM NPUOCTAHOBUTL NPOLIECC N3MEHEHMUS aHKETHbIX AaHHbIX KnueHTa B 9NeKTpOHHOM Buae no
CBOEMY YCMOTPEHUIO, B TOM YUCIIE B Cry4Yasx ecnv no MHeHuo baHka nameHeHne aHKeTHbIX AaHHbIX,
npencTaBneHHbix KnueHTom npu 3akntoveHnn [JoroBopa, ABAsieTCA No403pUTENBHbIM;

10) coBepLlaTb MHbIE AENCTBMUSA, NpegycMoTpeHHble B [lorosope.

7.2. KnneHT umeet npaBo:

1) pacnopsxkatbca geHbramm Ha Cuetax m cosepwatb Onepauun ¢ ucnonb3oBaHuem (MK, SneKkTpoHHbIX
OeHer n KpeauTHbIX/OebeTHbIX NMnaTeXHbIX KapTo4yek, 3a WCKMIYEHUEM ChnyvaeB, MnpeayCcMOTPEHHbIX
3aKoHOOaTENbCTBOM N YCNOBUSIMU;

2) nposoauTb Onepauuun/lnaTexn nocpeacTBoM nnaTexHblx kaptovek MINC VISA, MasterCard, nnatexHbix
KapToyek gpyrux MI1C, 3a ucknioyeHnem crnyyaes, NpegycMOTPEHHbIX 3akoHogaTensctsom, MINC, Ycnosusimm un
[orosBopom;

3) BbinonHsaTe Onepauun no onnate [MMK w/vnn OnNekTpoHHbIX AeHer, peanun3yemMbix baHkom cormacHo
npasunam baHka nocpeactsom TepmuHana;

4) nposoauTb Onepauumm no CyetaMm B Npefenax ocTaTkoB AeHer Ha cyeTax/[JocTynHoro ocrtaTtka, B TOM uncne
3a CYeT TeXHU4YecKoro osepapadta no 3akfYeHHbIM AoroBopam, Npu NpegoCcTaBleHNn Takou BO3MOXHOCTM
Bankowm;

5) B noboON MOMEHT MUCbMEHHO yBegoMuTb BaHk 0 HamepeHumn pacToprHyTb [orosop 3a 30 (TpuauaTtb)
pabounx aHen go npegnonaraemon gatel pactopxeHus [orosopa;

6) nony4aTtb B 3NEKTPOHHOM Buae Boinnckn no Cuetam ¢ ncnone3oBaHmeM Kaspi.kz;

7) pacToprHyTb [loroBop B criydyae Hecornacusi ¢ BHOCUMbIMU BaHKOM U3MEHEeHUAMU U/vnu JONONHEHNSMA B
Horosop w/unu Tapudbl baHka;

8) nony4atb OOKYMEHT, NnoATBepxaatowmn akT ocyecteneHuns yenyri no onnate MMNK n/vnu SnekTpoHHbIX
OEHEr M COBEPLUEHUNIO 3MEKTPOHHOM MnaTeXHOW ycnyrn, no dopMe, COOTBETCTBYHOLEN TpeboBaHUSM
3aKkoHoaaTtenbcTBa U TpeboBaHuam baHka;

9) U3MEHUTL/OTMEeHUTb MMMUT coBepLUeHMs nnaTexen Ha Kaspi.kz nocpeactsom JInyHoro kabmHeTa;

9-1) 06HOBMATL aHKETHbIE AaHHble, NpeAcTaBneHHble KnmeHTom npu 3akntoyveHnm fjorosopa, Yyepes JInyHbin
kabuHeT unn MobunsHoe npunoxeHue nytem npumeHexHuns SLMM;

10) npw Hanuuumn Yyeka obpaTTbCH B BaHK 3a MOMOLLbIO B pACCMOTPEHMMN CMIOPHbIX CUTYaLMIA.

7.3. BaHk obsizyeTcsa:

1) yBepomutb KnneHta o BHeceHWM M3MeHeHun B [loroBop 3a 3 KaneHaapHbiX OHSA OO0 AaTbl BBEAEHMWS B
OencTBMEe yKa3aHHbIX U3MEHEeHUI, NYTEM pa3MeLLeHns COOTBETCTBYIOLLEro yBeaoMneHns Ha CanTe;

2) NpyHATbL Mepbl AN NpeAoTBpaLLleHUs HeCaHKLMOHUPOBAHHOMO A0CTYNa NHbIX UL K MHpopmaumm o Cuetax
KnneHTta n npoBegeHHbIx No HUM Onepaumsam/lnaTtexaw;

3) MCnonHsATbL pacnopspkeHus u nopyveHunsa Knnenta, opopmienHbie Ha Kaspi.kz;

4) npuHUMaTbh 3aaBneHus KnveHTos;

5) He pasrnawaTb MHGOPMAaLMIO, NOSyYeHHyt0 oT KnneHTa npu npenocTaBneHnn 3NeKTPOHHbIX 6aHKOBCKMUX
yenyr,

6) coxpaHATb BaHKOBCKYHO TalHy no dakTy npegoctaBneHns KnueHTy anekTpoHHOW 6aHKOBCKOM YCNyru;

7) coTpygHuYaTh B BOMPOCAax paccrnefoBaHusi, NMPUHSATUMS Mep U MpeaynpexneHusl HeCaHKUMOHUPOBAHHBLIX
nnarexem;

8) o0becneu4ntb paboTOCNOCOOHOCTL DKOCUCTEMBI;



9) B cnydae noctynneHus TpeboBaHusa KnueHTa Ha nepeymncrieHme geHer Ha cymmy npuobpeTeHHbix MK
n/vnn ONEeKTPOHHbLIX [JeHer MNpov3BEeCTVM 3aducrieHMe [AeHer, COrfacHO MpaBuraMm, YCTAHOBIIEHHbIM BO
BHYTpPEHHen HopMaTUBHOW JOKYMeHTaumm baHka.

7.4. KnueHT obsa3yeTcs:

1) He nepepasaTtb ApyrMMm nuuam uHgopmauuto o MNMapone, JlormHe n nHyo MHopMaLmio, NpeLoCTaBnsAeMyo
ansa nonydveHus yenyr Ha Kaspi.kz (o6ecneunTs HepasrnalleHue KoHduaeHUunansHom nicopmauun);

2) B cnydae yTpaTtbl cpeacts poctyna, JlormHa, lMapons Ha Kaspi.kz, npegycmoTpeHHbix [loroBopom,
HemenneHHo yBeaomMuTb 06 aTom baHk yepes goctynHele anga KnueHta cpeactsa cesasn. [lo nonyyeHusa BaHkom
n3BeleHns ob ytpate cpeAcTB Agoctyna, KnveHT HeceT OTBeTCTBEHHOCTb 3a Bce Onepaumw/TInatexu no
CueTam, coBepLUEHHbIE TPETLUMW NULAMM BO BCEX CIyyasix;

3) B ykasaHHble baHkoM cpoku npeacTaBnaTb baHky HeOOXoauMblE AOKYMEHTLI 1 MHGOpMaUuio, Tpebyemble B
COOTBETCTBMM C 3aKoOHOOATeNbCTBOM (B T.4. O BaJllOTHOM KOHTpOJfie, O MPOTUBOAENCTBMM Ieranusauum
(OTMbIBaHMIO) 4OXOO0B, MOJSTYYEHHbLIX MPECTYMNHBLIM NYyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA), U BHYTPEHHUMM
aokymeHTammn baHka gnst npoBeaeHus Onepauni/lnatexen unu no nposegeHHbIM Onepaunsam/Inarexam;

4) pacnopsxaTtbCa AeHbramu, xpaHswmummucs Ha Cyetax B baHke, B cooTBeTCTBUM C 3akoHogaTenscTeoM PK,
BHYTPEHHUMMW HOPMAaTUBHbIMY AOKYyMeHTamun baHka n [JoroBopowm;

5) onnauyuBatk ycnyru baHka cornacHo Tapudam baHka.

6) npw nonydeHun ycnyr Ha Kaspi.kz ucnonb3osaTtb TEXHUYECKN UcnpaBHoe obopyaoBaHue;

7) He ocyuwecTtBnatb Onepauuun/Tinatexun ¢ MCNOMNb30BaHMEM MNMATEXHbIX KapToyvek, AepXaTenem KOTopbiX
KnneHT He aBnsaeTcs.

8) He npoBoauTb Onepauuun/lNnarexu:

- CBsi3aHHble C UCMOSTHEHNEM BasOTHOIO 4OroBopa, No KOTopomy TpebyeTcst nonydeHne y4eTHoro Homepa (ans
pe3naeHToB);

- CBSI3@aHHble C OCYLLECTBNEHNEM NPEANPUHUMATENLCKON AEATENBHOCTY;

- CcBsi3aHHble C (UMHAHCUPOBAHWEM TEPPOPUCTUYECKOW WU SKCTPEMMUCTKOM AEATENbHOCTU, U  WHbIM
NOCOBGHNYECTBOM TEPPOPU3MY NTMOO SKCTPEMU3MY;

- CBsI3aHHbIE C neranu3auunen (0TMbIBaHMEM) AOXOO0B, MOMYYEHHbIX MPECTYMHbIM NyTEM, UNN OCYLLECTBNEHNE
KOTOPbIX NMOBMeYeT HapyLLleHne UHbIX TpeboBaHM 3aKkoHo4aTeNbCTBA.

8. Mpoueaypbl 6e3onacHocTu. AyTeHTUdmKaumsa n noareepxaeHue npas KnueHta Ha ycnyru
8.1. MNpouenypbl 6e3onacHOCTM, NPUMEHSAEMbIE MPU NPEeLOCTaBNEHUN yCryr GaHKOBCKOrO OOCNyXUBaHWUsS Ha
Kaspi.kz, nocpegcTBom TepMUHANOB U MHbIX YCTPOWCTB yTBepXaatoTcst baHkom, pasmelyatotcs Ha Cawire.
8.2. Hoctyn k Kaspi.kz n KowwenbKky ocyLuecTBnisieTca nocpeacTtBoM noaknoveHns Kk Kaspi.kz no sawmuieHHomy
npotokony HTTPS.
8.3. Joctyn k JluyHomy kabuHeTy npepoctaBnsieTca KnuneHty nocne UaeHtTudukaumm n AyTeHTudurkaumnm
KnueHTa Ha Kaspi.kz, B TOM yncne c ncnonb3oBaHmem MoOUIbHOIO NPUIOXeHMS.
8.4. [laHHble, NnepefaBaeMble MeXay TeXHU4eckum cpeacTsoM KnuneHta n Kaspi.kz, wmdpyrotca ceptudumkaTom
komnanum DigiCert Inc. CtonkocTb wndppoBaHusa onpeageneHa B 128 6uT.
8.5. [loMmeHHOe MMs MepBOro YypoBHS B CETU UHTepHeT — www.kaspi.kz npuHagnexut baxky. lNpunoxeHve
Kaspi.kz Tawkke npuHagnexut badky. baHk rapaHTMpyeT nonb3oBaTtenam cepsucoB Kaspi.kz sawuty unx
NepCoHanbHbIX U NNATEXHbIX AAHHbIX.
8.6. MNporpammHo-TexHn4Yeckun komnnekc Kaspikz, a Takke wmogynu B3aMMopencTBus C GaHKOBCKUMM
cuctemMamu pacnonaralTca TOMbKo Ha Tepputopum bBaHka. BaHk sBnsietca BnagenbLeM nporpamMHoO-
TexHu4eckoro komnnekca Kaspi.kz.
8.7. lMporpammHo-TexHU4Yeckuin koMmnnekc Kaspi.kz BblaeneH B oTAeNbHY 3allumLLeHHYo noaceTb. baHkoBckas
cuctema n Kaspi.kz He MetoT NpsiMbIX NOAKMOYEHUIA.
8.8. Ansa noateepxaeHusa [lMaponsa KnueHty Heobxogumo BeBectn KCIAW, npucnaHHbii BaHkom Ha Homep
TenedoHa KnueHTta, ncnons3yembln Kak JIormH.
8.9. KCOW moxeT OblTb HanpaBneH no SMS-coobweHuto Ha Homep TenedoHa KnueHta. Beog KCAU
noaTBepxaaeT noanvHHocTb Knunenta, naeHtuduuupyet KnueHta Ha Kaspi.kz, npu coBeplieHnn oTaenbHbIX
Onepauun B TepMuHane n sIBMsieTCA OCHOBAHMEM Anis npefocTtaBneHnst KNnneHty Joctyna K SMeKTPOHHbBIM
6aHkoBCckMM ycnyram no [oroBopy ansa ocyuwecteneHus [lMnatexen/Onepaumnn Ha Kaspikz, B TepmuHane.
HOoctyn k ycnyram no [orosopy npepoctaBnsetca KnveHTy nocne ocywecTBAeHna UM OencTBuri Ans
cosepLueHus NnaTtexen/Onepaunin Ha Kaspi.kz, B TepmnHane, u B criyyasx, ycTaHoOBMNeHHbIX BaHkoMm, Takke npu
ycnoeun BeegeHus KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeT OblTb NOATBEPXKOEHO
coBeplleHne Heckonbkux [Mnatexen/Onepaumn. KCOW ucnonb3dyeTca Takke pans  Bepudwmkaumn,
pononHutensHon Pernctpaunn KnueHrta.
8.10. Bpewms genicteua KCOW paBHo 15 MuHyTam.
8.11. Kaxabln HOBbIN 3anpoc Ha U3MEHeHMe Napons NoATBepXaaeTcs BHOBb creHeprpoBaHHbiM KCOW. Oaetca
5 nonbITOK yka3aTb NpaBunbHbIN [aponb, nHave goctyn ans Knventa Ha Kaspi.kz 6rnoknpyetcsa Ha 15 MuHyT.
8.12. 3neKTpoHHbIE NNATEXHbIE YCIyrn MOryT 4ononHuTeneHo noareepxaatscsd KCOW, npucnaHHeim Ha Homep
TenegoHa KnneHta, Homep koToporo sensetcs JlormHom Ha Kaspi.kz.
OtaenbHble BuAbl ONEKTPOHHbIX GAHKOBCKMX YCMNyr OKasblBAOTCA MpU YCNOBUM NpoxXoxaeHus KriveHTom
BuomeTpnyeckon naeHtudukaumn. buomeTtpudeckas ngeHTUUKauna cumtaeTcs nponaeHHon, ecnn baHkom



yCcTaHoBMneHa nuyHocTb KnneHta no wumewwmmcs B baHvke OuomeTpuyeckum [aHHbBIM @ Ha OCHOBE
duranonornyeckmx n ruonormvyeckmx ocobeHHocTen KnneHTta ans nogreepxaeHust npaesa KnueHta Ha nonydeHne
COOTBETCTBYHOLUNX ONEKTPOHHbIX GAHKOBCKMX YCHyT.

M3meHeHMe aHKeTHbIX AaHHbIX KnueHta uyepes JIMuHbIi kabuHeT mnn MoOGunbHOE NpuUnoXeHue nyTem
npumeHeHna OUI paBHO3HayHO nuyHOMYy obpalleHuto KnveHTa € NUCbMEHHbIM 3asdBrneHveM B baHk u
cobcTBEeHHOpYYHOW nognuck KnvexTa.

8.13. baHk BnpaBe B uLensix 6esonacHocTn M obecneyeHus coxpaHHocTM cpeacTB KnueHta 3abnokupoBaTb
poctyn KnveHTa B nnyHbI kKabuHeT Ha Kaspi.kz. n/vnn npekpatntb okasaHue ycnyru.

8.14. WNHdopmaums 060 Bcex genctusax Knnentos Ha Kaspi.kz xpaHutca He 6onee10 ner.

8.15. B cnyyae otkasa KnueHTa ot GaHkoBckoro obcnyxmsaHua Ha Kaspi.kz, oTknioveHne ot ycnyru
OCYLLECTBMNAETCH HA OCHOBaHUMN MUCbMEHHOIO 3asiBNeHus 00 oTkmoveHun yenyru. [Npu aTom Bce hrHaHCOBbIE U
nHble oba3atenbcTBa CTOPOH JOIMKHbI ObITb BbIMNONIHEHBI B NOIHOM OOBbEME.

8.16. lMpu obHapykeHNM HECaAHKLMOHMPOBAHHOIrO 4OCTyNa K MHdopMaLuumn, CocTaBnsaoLwen 6aHKOBCKYHO TavHy,
€€ HeCaHKUMOHMPOBAHHOIO M3MEHEHUS, OCYLLLECTBIIEHNS HECAHKLIMOHMPOBAHHOTO NiaTtexa unu nepesoga geHer
N MHbIX HECAHKLUMOHMPOBAHHBLIX AEWCTBUWA, BO3HMKAKOLWMX Npu npegoctasneHnn bankom ycnyr Ha Kaspi.kz u
obcnyxmBaHum Kowenbka, baHk yegomnset 06 atom KnveHTa, B OTHOLLEHUU KOTOPOro Gbiny AonyLLEeHbl Takue
OencTBus, He no3aHee pabodero AHA cnefyroLero 3a AHEM NX 0BHapyXeHus.

8.17. HecaHKUMOHMpPOBaAHHLIM SBMASETCA MMaTeX, ocylwecTBneHHbl 6e3 cobnogeHns TpeboBaHui,
YCTaHOBMEHHbIX 3aKOHOA4ATENLCTBOM U/Mnn [1oroBopoM. HeCaHKLMOHMPOBaHHbLIMU NaTexamm sSBRsSTCSA Takke
nnaTexm ¢ UCNoMb30BaHMEM NoAAENbHbIX MNATEXHbIX JOKYMEHTOB UK NoaaeNbHbIX NNaTEXHbIX UHCTPYMEHTOB.
8.18. K 3awWnTHBIM OENCTBUAM OT HECAHKLMOHNPOBAHHBIX MaTexXeln 0THOCATCA cneayoLwme AeiCcTBUS:

1) Bu3yanbHas NpoBepKa HaNM4Yusa NPU3HaKoB NOAAENKU, UCNIPaBIEHWIA, AOMOSIHEHMI M MOMAPOK B Cry4Yae, ecriu
nnaTeXHble JOKYMEHTbI NPUHATBI HA OyMaXHbIX HOCUTENSX;

2) BbINonHeHne npoueayp 6esonacHocTun, onpegeneHHbix [JoroBopom u baHkOM Onsi okazaHUs 3NEKTPOHHbIX
GaHKOBCKMX YCNyr, MHULMNPOBAHHbIX KNnMeHToM B 3NeKTpOHHOW dhopMe.

9. OtBeTcTBEHHOCTb CTOpPOH
9.1. 3a HeucnonHeHWe unu HeHaanexatlee ncnonHeHve ycnosun Jloroeopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnukm KasaxcTaH.
9.2. Ynnarta HeycTonk/ (MeHn) 1 Bo3MeLleHne yobITKOB U pacxofoB B criydae HapyweHus CTopoHamu nboro
n3 obsasatrensctB no [JoroBopy He ocBob6oxgalT OT 00683aHHOCTM Haanexawmm obpasom MUCMOoNHUTL
CoOoTBEeTCTBYIOLME 06A3aTenscTBa no Jorosopy.
9.3. Hu ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTM nepe apyro CTOpoHoN 3a Kakow 6bl TO HU GbIno yuwepo
UNn yobITKN, NPSIMbIE UMW KOCBEHHbIE, BbI3BaHHbIE NMOOLIMU NOBPEXAEHVAMUN NN OTKa3aMmn CUCTEM CBA3M UIKU
obopyaoBaHusi, unNu 3a nepepbiBbl B NPEeLOCTaBMEHUN YCNYr, BbI3BaHHbIE MPUPOAHBLIMU KaTaKnnaMamu,
6encTBMAMK, 06LLIECTBEHHBIMK BecnopsakaMu Uy ApyruMy NpudmMHamm, He 3aBucsLLmMMy oT Bonu CTopoH. Ecrnin
noboe u3 TakMx OOCTOATENBCTB HEMOCPEACTBEHHO MOBMMSET Ha MCMOMHEHME 00SA3aTenbCTB B CPOK,
yCTaHOBMeHHbI B [oroBope, TO 3TOT CPOK NpoArieBaeTcd Ha BpeMsa [OEeUCTBUA COOTBETCTBYHOLLEro
obctoATenscTBa. [lokasatenbCtBom  ¢opc-maxopa OydeT ChAyXuWTb  MUCbMEHHOE  CBMAETEeNbCTBO
ynonHoMo4eHHoro opraHa Pecnybnukm KasaxctaH, nogrBepxgaioliee BO3HUKHOBEHUE 0BCTOATENbCTB hopC-
Maxopa.
9.4. baHK He HeceT OTBETCTBEHHOCTU 3a:
1) owmnbku, gonyuieHHble KnmeHToM npu odpopMieHnn JOKYMEHTOB U yKa3aHUM HeBEPHbIX HOMEPOB TenedoHOoB,
PEKBM3UTOB MpPK UCMOMb30BaHWM ycnyr B TepmuHanax, ycnyr Ha Kaspi.kz n obcnyxunsaHum Kowernbka n UHbIX
KaHnanos cBs3u;
2) HeBO3MOXHOCTb HanpasneHus KnveHty coobuieHun, B T.4. Push-yBegomnenuii, n nonydexus ot KnueHra
SMS-3anpocoB (3a HEBO3MOXHOCTb NpegoctaBneHus Ycnyrm « CMCy») B criydae, ecnv Takas HEBO3MOXHOCTb
BbI3BaHa AencTBusaMy nnbo 6esgencrtemem KnveHta n/unu OnepaTtopa CBA3W B paMkax UMELLMXCS MEXAY HUMU
NpaBOOTHOLLEHUI, a TaKke cBA3aHa C MHbIMU aencteusaMin Knventa, Onepatopa CBA3M M MHOMO TpeTbero nuua
WY UHBIMU NPUYUHAMUI, HaxogAWMMmMCS BHe cdpepbl KOHTpOns baHka, n He HeceT OTBETCTBEHHOCTU 3a ftobble
yObITKM, NnoHeceHHble KnuneHToMm B pesynbTaTte gewncteusa unu Gesgencteus Onepatopa cBA3vM NGO MHOro
TpeTbero nuua;
3) HeucnonHeHve WNW 3a4EepXKy WCMNOMHEHUS nNnaTexen, BO3HMKWMX B pe3ynbTare OTKMYEeHUs
3MNEKTPOIHEPTNN, MOBPEXAEHNS NIMHUIA CBA3W, @ Takke OWNOKW, HEBEPHOMO TOMKOBAHWUS U T.M., BO3HMKAKOLWMNX
BCNEACTBUE HESACHbIX, HEMOMHbIX WM HETOYHbIX WHCTPYKUMA KnneHTa, HEeUCNOMnHeHWs Wnu 3adepxek B
UCNONHEHUN nnaTexen TpeTbUMU nuuamu, B pesynbTaTe HapyweHua KnueHTom ycrosuin [orosopa u
TpeboBaHWII HOpMATMBHbLIX NPaBoBbIX akToB Pecnybnukn KasaxcraH, HapylweHus paboTbl CEPBUCOB TPeTbUX
niy, B T.M. FOCYAapCTBEHHbIX YCMNyr, OOCTYNn K KOTOpbIM npegocTaensieTcss nocpeactsoM MobunbHoro
NPUIOXEHUS, U NO OPYrUM NpuUYMHaM, He 3aBucAwMM oT BaHka. BbaHk He HeceT OTBETCTBEHHOCTU 3a cbou B
paboTte NHTepHETa, NOYTLI, CETEN CBS3U, BO3HMKLLME MO HE 3aBUCALLMM OT BaHka npuyvHam u noBnekwme 3a
cobol HeECBOEBPEMEHHOE MofyveHne unu HenonyveHve KnveHtom yBegomneHuin baHka u Beinmcok no Cueta
KnueHta. BaHk ocBoboxgaeTcsa OT MMyLLECTBEHHOW OTBETCTBEHHOCTM B Cry4ae TexHu4eckux cboes
(oTkntoYeHre/noBpexaeHne ANeKTPoNMTaHna U ceTer CBA3M, cbon NporpaMMHOro obecnevyeHusi, TEXHNYECKNX
cboeB B NnaTexHbIX cucTemax), nopnekwmne 3a cobown HesbinonHeHne baxHkom ycnosui [loroBopa;
4) B cny4vae, ecnu wuHdopmaums o Cuetax, [lapone, JlormHe, KCOW wnn npoBegeHHbix KrimeHTom
Onepauusax/InaTexax cTaHeT N3BECTHON UHbBIM NMLAM B pe3yrnbTaTe NpoCnyLUIMBaHUS UK nepexearta KaHarnos



CBSI3M BO BPEMS MX UCMONb30BaHUS, B3rOMa OnepalMoHHON CUCTEMbI YCTPOWCTBA, ucnonbdyemoro KnneHTtom,
pasrnaweHus KoHduaeHumaneHon nHdgopmMmauun KnmeHTom, B TOM 4Yucne B CBA3M C yTepen Unu nepegaden
KnueHtom TpeTbum nuuaM mMobunbHOro tenedoHa, nnaHweTa wuinM UHOro obopygoBaHusl, MPOrpPaMMHOro
obecneyeHnsi, C UWCMNOMNb30BAHUEM KOTOPOrO OCYLLECTBMASETCA AOCTyn K ycnyram, AyTeHTudwukaums wu
Bepudukauua KnueHta, a Takke MCnonb3oBaHUA HeucnpaBHoOro obopyaoBaHusi, 060pyaoBaHus C BUPYCHbIM
nporpaMmHbiM obecneveHuem, npu nonydyeHun ycnyr Ha Kaspi.kz, B Tom umucne nocpeactsoM MobunbHoro
NPUNOXeEHNS;

5) Bcny4ae, ecnu nndopmauusa o6 SUIM nnm kogax/naponsax SUIMN ctaHeT n3secTHom TpeTbMM NULaM Npu CMEHe
aHKeTHbIX AaHHbIX KnneHTa, no BuHe camoro KnneHTa.

9.5. KnneHT HeceT OTBETCTBEHHOCTD 3a:

1) Bce onepauwuu, NPOBOAMMbIE MOCPEACTBOM TepMUHana, ¢ UCNonb30BaHWEM NpegycMOTpeHHbIX [JoroBopom
cpencts ero NgeHtndpmkaumm n AyteHtndpukaumm;

2) Bce onepauun, npoeoammble Ha Kaspi.kz u obcnyxuBaHum Kowenbka, B T.4. nocpeactsom MobunbHoro
NpUNoXeHus, nocpeacTBoM JInyHoro kabuHeTa, C UCMOMNb30BaHNEM NPEeAYCMOTPEHHbIX [JoroBOPOM CPeacTB ero
VoeHTudukaumm n AyteHTmudukaymu.

10. NMpuoctaHOoBNEeHue, NpeKkpaLweHne npeaocTaBneHUs ANeKTPOHHbIX 6aHKOBCKUX yenyr. NMopagok mn
¢opmbl yBegomneHusa Knmenta

10.1.  bBaHk BrpaBe OTka3aTb B OKa3aHWW/ NPpMOCTaHOBUTbL OKa3aHWe NIaTeXHOW YyCrnyrn, B cnyvasx:
1) npeayCMOTPEHHbIX 3akoHoOaTeNnbCTBOM Pecnybnukn KasaxctaH, B TOM uYucne Ansi oTkasa B MCMOMHEHUU
yKasaHus;
2) BblsIBNeHUd, No MHeHuto baHka, Nnpn3HakoB HECaHKLMOHUPOBAHHOIO MNMaTexa;
3) ecnu KnuneHT He naeHTMdULMPOBaH (BepnduumnpoBaH) B nopsake, npeaycmoTpeHHoM [oroBopom;
4) ecnn cymMa [JeHer Ha cyeTax HegocTaTodHa AnNs nNpoBedeHMs onepauuin u CnMcaHus KOMUCCUR,
npegycMoTpeHHbix Tapudamu baHka;
5) HecooTBETCTBMA NpefoCTaBnsAeMbIX JOKYMEHTOB TpeboBaHUAM 3aKOHOA4ATENbCTBA;
6) B cny4yasx, npegyCMOTPEHHbIX 3aKoOHOO4ATENbCTBOM O MPOTMBOAENCTBUM neranusaumm (OTMbIBaHMIO)
00X040B, MOSMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCUPOBAHMIO TEPPOPM3Ma, BaNOTHbIM 3aKOHOAATENbCTBOM
Pecnybnuku KasaxcrtaH;
7) B cny4yasx CyWwecTBEHHOro HapyweHus KnveHTom ycrnosui [loroBopa nnm MHbIX 4OrOBOPOB, 3aKITHOYEHHbIX C
KnueHTtowm;
8) Hanuums 3agomKkeHHoCcTu nepepn baHkowm;
9) ecnu cymma peHer, [locTynHoro octaTtka (geHer Ha CuyeTax) HegocTaTOYHaA AN NPOBEAEHUS onepauui u
CrMcaHnsa KOMUCCUK, NPeayCMOTPEHHbIX Tapudamu, unu npeBbillaeT MakCUManbHYK CYMMY K MOMOSTHEHWUIO
cornacHo ycrnosusiM npoaykta baHka, 3a UCKMoYeHneM criyqyaes MCNoMb30BaHWUS TeXHUYECKoro osepapadTa no
3aKniYeHHbIM JOroBopaMm;
10) He nony4yeHa ABTOpM3aLMa OMUTEHTA MNMATEXHOW KapTOYKM Ha COBepLUeHWe 3anpolweHHon KrveHTom
Onepauuy;
11) HapylweHUsa yCTaHOBIEHHbIX BaHKOM orpaHu4eHnin n NIMMNTOB, AEUCTBYIOLLIMX HA MOMEHT OKa3aHus yCnyru,
UMHopMaUna 0 KOTOpbIX AOBOAUTCA OO0 cBedeHus KnneHTa nocpeactsoM Kaspi.kz unu KaHanamu ceasu, vnm
NUMUTOB/OrpaHNUYEHUN, YCTAaHOBIIEHHbIX OMUTEHTOM MNIATEXHOW KapTOYKu;
12) HecooTBeTCTBUS BantoT HaHKOBCKUX CHETOB/NNaTEXHbIX KAPTOYEK BantoTe coBeplueHns Onepauuu;
13) npu OTCYTCTBMM Ha MOMEHT npoBefeHuss Onepauun, coBeplleHns ABTopmsaumm Ha HGaHKOBCKOM cyeTe
CYMMbI, 4OCTaTOYHOW ANs okasaHus Ycnyru u onnatbl Komuccuu, a Takke B criydae oTkasa OMUTEHTa B
AsTOpusauuu;
14) B WHbIX criyvasx, NPegyCMOTPEHHbIX JOrOBOPaMu.
10.2. B cny4asx, npegycMoTpeHHbIx [JJoroBopoM, B T.4. Npu HapyLleHun ycnosuit florosopa, baHk umeeT npaso
NPUHATL Mepbl B COOTBETCTBUU C 3aKOHOAATENLCTBOM W/uUnu [JoroBopom, B TOM YuUCrie:
1) npepynpeamnTb 0 BO3MOXHOM OrpaHUyeHny B NpeocTaBneHnu yenyr;
2) orpaHnyuTb 1 (UNKU) NPUOCTAHOBUTL NPeAOCTaBNEeHNe yCnyr;
3) 3abnokuposatb goctyn Ha Kaspi.kz;
4) pacTtoprHyTb [1oroBop B OAHOCTOPOHHEM NOPSAIKE.
10.3. lpepocTtaeneHune ycnyr Ha Kaspi.kz npuoctaHaBnueaeTcs Unv npekpaLiaeTcs B cnyvasx:
1) Hanuuusa 3asiBneHuns KnueHta o6 otkntoveHumn ycnyru. MNpepoctaBneHve ycnyrn Ha Kaspi.kz npekpaiyaetcs
no ncreyeHun 7 (cemn) paboumx gHew nocne nonyvyeHns MMCbMeHHOro 3asaBneHus KnmeHta o6 oTkoyeHny;
2) npoBefeHWe TexHudeckux pabot Ha Kaspi.kz (BaHk coobwiaet nepuop Takmx paboT 3a 15 MUHYT go
npuMocTaHOBMNEHMS paboT NyTem pa3meLleHns cooblueHnst ob aTom Ha Kaspi.kz nnu cante www.kaspibank.kz);
3) M3MeHeHue ycroBuin OroBOpOB, 3aKMoYeHHbIX ¢ KnMeHToM, B COOTBETCTBUM C KOTOPbLIMU NpeocTaBreHne
ycnyr npekpawiaeTcsa nnmbo npuocTaHaBnMBaeTCs;
4) yBepgomneHus KnveHta o6 oTkase oT [JoroBopa ¢ HUM B OOHOCTOPOHHEM Mnopsake 3a 1 kaneHgapHbIN OeHb
00 NpekpaLLeHnss NpeaocTaBneHns ycnyr.
10.4. B cnyuvae ytparthl [Napons, JlornHa, KCOW, o6opynoBanus, nporpaMMHOro obecneyeHns, MCnosib3yemoro
KnueHtom gnsa goctyna k ycnyram, baHk cnuceiBaeT co Cyeta/nnaTtexxHow KapTOYku OEHbIM B pasMepe CyMM
Onepauun/lnatexen, NpoBeAeHHbIX ¢ ucnonb3oBaHuem MNapons n/vnu KCOW, oo momeHTa nonyyeHunss baHkom
NMMCbMEHHOro coobLeHus (B ToM Ymcne no gakcy) ot KnueHta o6 ytpate goctyna k Kaspi.kz n/vnm go momeHTa
6rokmpoBaHus MNaponsa KnueHtom.
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10.5. bBankom wmoryT OblITb NpedycMOTPEHbl AOMOSIHUTENbHbIE YCIOBUS, HeOoOXoAauMmble AOns OKasaHus
NNaTeXxHoW YyCrnyrn, B LENAX MNOBbIWEHUS YPOBHSA ©e30macHOCTM OT HeCaHKUMOHUPOBAHHLIX MhaTexew,
npegoTBpaLleHNs MOLUIEHHUYECKUX OEACTBUN, HeOQONYLWEHMS pasrfaweHns KoHaeHUunanbHon nHopmMaumum,
UNU UHbIX NPOTUBOMPAaBHbIX AENCTBUN.
10.6. bBaHk BnpaBe B 0QHOCTOPOHHEM MNOpPSAKe, 0TKasaTbCA/MpekpaTUTL/NPUOCTAHOBUTL OKasaHue nobon us
npeaycMoTpeHHbIx [JoroBopom Ycnyr nubo oTkasaTtbcs oT [loroBopa, npy aTomM baHk pasmellaeT yBegomneHme
06 3TOM (8 TOM yucne yKasbiBaeT CpOK, no ncTedeHmu KOTOpOro BaHk
oTKkasblBaeT/mpekpallaeT/npuoctaHaBnuMBaeT  okasaHue ycniyrm  (ycnyr), nubo [oroBop cumTaercs
pacToprHyteiM) Ha CanTe wnu JOBOAWT YKasdaHHyl uHdopmauuio nocpenctsoM Kaspi.kz oo oTaenbHbIX
KnueHToB, B OTHOLLIEHUM KOTOPbIX MPUHUMAIOTCS BbllLeyKa3aHHble JeNCTBUS, NPy UX NOocneaylLlem Joctyne K
ycnyram nnm no nHsim KaHanam cesasm.
10.7.  WHdpopmauus no Joroeopy goBoanTcsa 4o ceefeHust KnveHta nocpeactsom ogHoro u3 KaHanos cBA3w,
B ToM ymcne Call Center. Call Center ocywectensiet npuem n o6paboTky 3BOHKOB KITMEHTOB, MHGOPMUPOBaHME
0 npoayktax u ycnyrax baHka, AktmBaumto, bnoknposky KapT u uHble dyHKumMK, onpenensiemoble baHkom, ang
Tekyuiero obcnyxusanus KnvexTa.
10.8. lpu npoBedeHun nnatexa u (unu) nepesoga AEHEr no BasnoTHOW onepauuu, No KOTopon TpebyeTcs
npeacTaBneHne BarnoTHOrO AOrosopa, U npu otcytcTBumn y KnueHnta (otnpasutens geHer nnm 6eHeduumnapa
JeHer) BO3MOXHOCTM ero npeacTtasneHus, baHk npoBoauT Takon nnaTtex v (Mnv) nepesoq AeHEer npu Hannyuu
CBEOEeHUN 0 COBEPLUEHHOW UnK NnoaTBepXAeHHOM KnneHTomM 3anucu:

1) paspeliatowien ynornHOMOYEHHOMY GaHKy npeacTaBneHne MHgopMauum O AaHHOM nnatexe wu (uMnu)
nepeBofe OeHer B NpaBooOXpaHuUTeNbHble opraHbl Pecnybnuvkn KasaxcTtaH v (vnv) HaunoHanbHbIn BaHk;

2) NoATBepXAaloWeEN, YTO AaHHbIA MnaTex u (Mnv) nepeBod AEeHEer He CBSI3aH C MCMOJSIHEHMEM BarltoTHOMO
OOroBopa, No KoTopomy TpebyeTcs nonyyYeHme y4eTHOro Homepa (ans pesvaeHToB);

3) noaTBepxaalwLlen, YTO OaHHbIA nnaTtex u (unu) nepeBof AEHer He CBA3aH C (huMHaHCMpOBaHMEM
TEPPOPUCTUYECKOA WM 3KCTPEMUCTCKOM AEATENbHOCTM W UHbIM  NOCOBHMYECTBOM TEPPOPU3MY UMK
3KCTPEMU3MY.

11. MpeTteH3un. Pa3pelweHne cnopHbIX CUTyauumn
11.1. CTOpPOHbI, B Criy4ae BO3HUKHOBEHUS MEXAY HUMW CMOpPOB, MPOTMBOPEYMA U pPas3HOrnacun, NpuHMMAaroT
Mepbl No gocyaebHomy unm BHecygebHOMyY yperynmpoBaHunio cnopa B Nopsake, yCTaHOBNEHHbIM AEACTBYIOLLMM
3akoHogaTtenbcTBoM Pecnybnuku KazaxctaH (B TOM 4mucne, HO He UCKMYas: NpoBeAeHWe MpPeTeH3MOHHON
paboTkl, HanpaBneHne TpeboBaHM N yBeOOMMNEHUA, OOMEH MMCbMaMu, 3NEKTPOHHbIMKU coobLeHnammn, SMS
coobLeHnsMM, hakCMMUIBHOM CBA3bIO M C UCNOMb30BaHNEM APYrnMX CPeACTB CBA3M, He 3anpeLLeHHbIX 3aKOHOM).
Mpn HepgoCTMXEHUN CTOpPOHaMK cornacusa B pesynbTaTe MPUHATLIX Mep No gocyaebHomy unu BHecyaebHomy
yperynmpoBaHuio cnopa, cnop nepefaeTcs Ha paspelueHne B cynebHom nopsiake, Mo MecTy HaxoxaeHus baxka.
11.2. Mpn BO3HUKHOBEHUWN KOHMIMKTHLIX W/MAM CMOPHbIX CUTyauun CTOPOHbI OCYLLECTBRAT creayllme
JencTBus:
1) KnueHt HanpasnseT coobLeHue, B 3MNEKTPOHHOM BUAE, nponas no CCblrnke
https://kaspi.kz/quide/ask/form to fill/, nn6o 3soHut B Call Center baHka no ten. 8-727-258-59-55 (ans Anmatbl)
n 8-800-080-18-00 (Becb KazaxcTaH) ¢ ykasaHMeM agpeca, Homepa TernedoHa, CoaepKXaHUsa NPeTEH3NN U MHON
UHopMauuu;
2) baHk paccmatpuBaeT 3asBKy KnueHTa B CpOKM, yCTaHOBMEHHble 3akoHodaTtenbctBom PK o nopsgke
paccMOTpeHust obpalLeHuni rpaxaaH;
3) baHk npegoctaBnseT KnveHTy 0TBET B MMCbMEHHOM BUAE Ha afpec, YKa3aHHbIN B COOOLLEHUW, HarnpaBreHHOM
BaHKy B nopsgke, NnpeaycMOTpPeHHOM 3akoHodaTtenscTtBom Pecny6nuku KasaxcraH.
11.3. B cny4yae BO3HMKHOBEHUS CMOPHbIX cuTyauun no Onepaumu (nnatexHon ycnyre) KnueHT ysegomnseT 06
3ToM BaHk B nMcbMeHHON dhopMe ¢ NprobLLeHemM AOKYMEHTOB, NOATBEPXKAaLLMX 060CHOBAHHOCTb NPeTEH3Un
(Mpu ee Hanuuun) B TedeHue 30 (TpupuaTu) KaneHOapHbIX OHEW C AaTbl OOHapY)XEHWs CMOPHOW CUTyauumu.
HenonyyeHne BaHkom Takoro ysegoMneHus oT KnueHTa B TeyeHuMe yKasaHHONO CpokKa cyuTaeTcs
NOATBEPKAESHNEM NPABUITbHOCTU COBEPLUEHNS NNATEXHOW YCIYTN.
11.4. Tpu nposegeHun bBaHkOM nNpoBEpPKU MO CMOPHOW CUTyauuMM C LEnblo  CHWKEHUA pucka
HeCaHKUMOHUPOBaHHbIX nnartexewn, baHk, B nHTepecax KnmeHta, MOXeT MO CBOEMY YCMOTPEHUIO MPUHSATL MepbI
Ans npepoTBpalleHns yobiTkoB M pacxodoB KnueHTa, BKNoYasd, BPEMEHHOE MNPUOCTaAHOBIEHWE NPUHATUS
yKa3aHum K GaHKOBCKOMY CYeETY.
11.5. Ecnu npeteH3us KnueHTa no cnopHom cutyaumm Obina npusHaHa baHkom ob6ocHoBaHHOW, BaHk
BO3BpaLlaeT CyMMY Takon pacxogHOoN onepauum nnubo ee aKBMBANEHT.
11.6. baHk Bo3BpawaeT AeHbrn KnneHTy no o60OCHOBAHHOM NPETEH3UW TOMbKO MOCHe TOro, kak OHW Obinu
BO3BpaLleHbl baHky, cobniogas HopMbl 1 npaBuna baHka n/unu nnaTexHon cucTembl.
11.7. B cnyyae ecnu B pesynbTaTe MPOBEAEHHOr0 paccrnefoBaHus no 3aseneHutio KnueHta no cnopHom
cuTyauun npeteHsnsa KnveHTta npusHaeTtca HeobocHoBaHHOW, BaHk BnpaBe notpeboBaTh oT KnneHta onnaTtuntb
no @akTu4yeckom CTOMMOCTU Bce pacxofbl baHka, cBsizaHHble C npoBedeHVeM BaHKOM MpoBepkn Mo Takow
CMOPHOW cuTyauuu.
11.8. B cny4ae BbiBNieHNss HEOOOCHOBaAHHOIO OTka3a OT WMCMONHEeHWs Nubo HeHaanexalle MCMOJNTHEHHOTO
yka3aHusa baHk Bo3mewaeT KnuneHTy cymmy peanbHOro yuiepba, He npeBbIaloWwyld CyMMY MOHECEHHbIX
KnueHTom pacxogoB, AokasblBaeMbix JOKyMeHTanbHO. OcylecTBneHme Takon Bbinnatel ocBoboxaaeT baHk oT
NCMONMHEHNs Takoro ykasaHus, npu atom KnneHT Bnpase npegbsiBUTb HOBOE yKasaHue.
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11.9. Beinnata ocywectensietca B TevyeHne 90 (OeBsiHOCTa) KaneHngapHbIX OHEW € AaTbl NpeaocTaBreHuUs
BbaHKy [OOKYMEHTOB, AOCTATOYHbIX ANs NOATBEPXKAEHMS HEODOOCHOBAHHOrO OTKa3a OT UCMosfHeHus nnbo
HeHaanexatlee UCMoSTHEHNE yKa3aHus.

12. KoHTakTHble TenedoHbl u agpeca baHka
12.1. PekBusutbl baHka: AO «Kaspi Bank», Pecnybnuka KasaxcraH, 050013, r. Anmatbl, yn. Haypbi3bain
Oatbipa, 154 «A», k/cyeTr Ne KZ69125KZT1001300249 B HaumonanbHom baHke, BUK NBRK KZ KX, BUH
971240001315, Caunt banka www.kaspi.kz, https://www.kaspibank.kz, anekTpoHHbIn agpec: business@kaspi.kz.
Call center 9999 pexum paboTbl ¢ 9:00-23:00 Yacos (3BOHOK ¢ MOBUNBLHOro BecnnarTHo).

13. KoHdmaeHumanbHas nHdopmaumsa
13.1. CTOpOHbI COrMacHbl cHMTaTh KOHUOEHUMANbLHON NHPOPMAaLIMIO, KOTOPO OHM OOMEHMBAOTCS B CBA3N C
ncnonHeHnem [loroBopa, u He pasrnawaTe ee 6e3 NMCbMeHHOro pa3peLueHmns gpyro CTOPOHbI, 3a UCKITFOYEHUEM
crnyyaeB cornacHo ycrnosusim [JoroBopa u korga npefocraBrnieHve Takon MHpopmauum sensetcsa obasaTensHbIM
B COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenbcTBa Pecnybnukm KasaxcraH.

14. TMpaBo KnueHTta Ha pacTtopxxeHue [loroBopa
14.1. KnueHT Bnpase nHMLMMpOBaTb pacTopxeHue [loroBopa npu ycnosun caayun Kaptsl (Nnpy ee Hanuumm) u
OCYLLEeCTBMNEHUS BCex pacyeToB ¢ baHkom.
14.2. KnueHT BnpaBe pacToprHyTb [OroBop A0 MOMeEHTa (PaKTUYECKOrOo UCMOMHEHMS NNaTeXHOW yCcnyru B
yacTu:
1) ycnyrm no npuemy geHer Ha CYeT — o 3a4mcneHus geHer Ha Cyer;
2) ycnyru no OCyLEeCTBIEHUIO NraTexa C Mcnonb3oBaHWeM GaHKOBCKOro cyeTa — A0 UCNonHeHus baHkom
nrnartexa co cyeTa;
3) ycnyru no ocywlecTBEHMIO NepeBoa OeHer C UCNonb3oBaHNEM BAaHKOBCKOro cHeTa — [0 OCYLLECTBIEHMS
nepesofa geHer co Cueta.
14.3. OcHoBaHveM ansa pactopxeHus [oroBopa gaBnsietca npegocrtasneHve KnveHtom B BaHk
COOTBETCTBYIOLLEr0 3asiBIEHUs, COCTaBMIEHHOINO W HampaBfeHHoro B BbaHk nunyHo, nNnbBo MHbIM cnocobom,
nNpeaycMOTPEHHbIM OENCTBYIOLLMM 3aKOHO4ATENbCTBOM, YCNOBUSAMM.

15. TMopspok onpeaeneHUsa Kypca oomeHa BanioT NPy oKa3aHMU 3NEeKTPOHHbIX 6aHKOBCKUX ycnyr
15.1. B cnyuasx, npeaycMOTpPEHHbIX 3akoHogaTtenbcTBom Pecnybnukn Kasaxctan wnu [doroBopom, npu
oKasaHuM MraTeXxHOM ycnyru B BamnTe, oTnuyawowenca ot BantoTbl CyeTa, NMBO B MHOCTPaHHOW BanioTe,
BaHKoM NpumeHsieTCa Kypc KOHBepTauum BanioThl, yCTaHOBMNEHHbIV BaHkoM Ha gaTy cnucaHus geHer co CueTa.
15.2. [pwu ocywlecTBneHun nnatexa wunu nepeBofa LeHer B BantoTe, OTNMYHOM OT BantoTbl CuyeTa, BaHk
ocywiectBnseTr oTpaxeHue no CuyeTy C MpuMeHeHMeM Kypca oOMeHa WHOCTpaHHOW BanoTel baHka,
OelCTBOBABLUErO Ha AaTy U Bpems NocTynneHus baHKy nnaTexxHoro AoKymeHTa, nbo B 3asiBNEHWM Ha NepeBos
MoOXeT BblTb NPeayCMOTPEH MHOW MOPSAAOK cnucaHus aeHer. baHk BnpaBe O0TKasaTb B UCMOMHEHUW MAATEXHOro
OOKYMeHTa B BarntoTe, Ans Kotopow B baHke He ycTaHOBNEH Kypc obmeHa unu nopsaok ero onpeaeneHns.

15.3. BantwTton pacuyetoB baHka ¢ MIC saensawtca gonnapsl CLA. Cymma Onepauun, CoOBEpLUEHHOMN
nocpeactesom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BanTe, oTnuyHom oT gonnapos CLUA,
koHBepTupyetcs B gonnapbl CLUA no yctaHoBneHHomy MIC kypcy koHBepTauum BantoTel Onepaumm k gonnapam
CUWA Ha peHb pacyeta baHka ¢ MINC no gaHHown Onepauwnu, u 3Ta cymma B 6e3akuenTHOM nopsigke n3biMaeTcs
baHkom co CueTa B cymme, akBMBarneHTHow cymme ponnapoB CLUA, no Kypcy KoHBepTauuu BanioThl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHMMU TpeboBaHuamu BaHka, gencTBoBaBLUEMY HA 4ATy U BPeEMS
nocTynneHns baHky nnaTtexxHoro JOKyMeHTa, COCTaBNEHHOro Npu OCyLLLECTBIIEHUN NnaTexa ¢ UCNofb30BaHUEM
KapTbl.

15.4. Co Cuyerta, BanoTa BeeH1s KOTOpOro otnnyaeTcsa oT BantoTel Onepauyuun, coBepLleHHON NocpeacTBOM
MIIC Ha Tepputopun Pecnybnukn KaszaxcTtaH, B 6e3akuenTHOM nopsake n3biMaeTcsi CyMMa B BantoTe BeAEHUS
Cuerta, akBmBaneHTHas cymme Onepaumm No Kypcy KOHBepTaLuu BantoTbl, yCTaHOBMEHHOMY B COOTBETCTBUM C
BHYTpeHHUMKN TpeboBaHusmu baHka, gewcTtBoBaBlleMy Ha AaTy U Bpems MocTynneHus baHky nnatexHoro
AOKYMEeHTa, COCTaBMEHHOro Npy OCyLLEeCTBAEHUN NnaTexa ¢ ncnonb3oBaHnem KapTbl.

155. B cnyuyae, ecnu Banta Cyeta oTnuyaeTcd oT BanoTbl Onepauuu no onepauum 3ayvyncrieHus
(nononHeHuns) Cueta, coBeplueHHon nocpeactBom MIC Ha Tepputopum Pecnybrnvkm KasaxcTtaH, cymma
Onepauun Ha c4yeT 3advucnsietcda B BanoTe CueTa B CymMMe, 9kBMBaneHTHou cymme Onepaumu no Kypcy
KOHBEpTaUMM BarmnoTbl, YCTAHOBIIEHHOMY B COOTBETCTBMM C BHYTPEHHMMM TpeboBaHuaMKU bBaHka,
JencTBoBaBLUEMY Ha AaTy U BpeMs nocTynneHns baHky nnaTtexHoro [OKYMeHTa, COCTaBfieHHOro npu
OCYLLLeCTBMNEHMM NnaTexa ¢ ucrnornb3oBaHuem KapTbl.

15.6. B pamkax okazaHusi ycryru MynbTuBamnTHoOro obcnyxmBaHus baHk ocywectBnser Onepauun no
BaniOTHbIM CYeTaM W MyMbTUBAMNIOTHBIM CYeTaM, MpeayCMOTPeHHble 3akoHogaTenbcTBOM Pecnybnuvku
KaszaxctaH »n COOTBETCTBYWOLUMX [AOrOBOPOB, 3akMOYeHHbIX C KnneHTom. Ycnyrm MynbTMBamoTHOMO
0obCcnyXMBaHMS OMnaYMBaloTCs B 3aBMCMMOCTUN OT COBEPLUEHHbIX onepaumi cornacHo Tapudgam baHka.

15.7. Ycnyrv npegocTaBnsalTCa B BantoTax, C y4eTOM OrpaHuyeHun 1 NnuMUTOB, OnpeaeneHHblx baHkom Ha
Kaspi.kz. Ecnn Ha Kaspi.kz oTcyTcTByeT BO3MOXHOCTb BbiOOpa yCryrm unm n3ameHeHus npeanoxeHHon baHkom
BantoThbl, TO Takas ycrnyra He okasblBaeTcs (B APYrMx BanoTax He Oka3blBaeTcs).
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16. 3aknuuTenbHbIe MOJNIOXEeHUSA
16.1. Bce yBegomneHus un (unu) coobuieHus, Hanpaensiemble KnueHtom BaHky no [JoroBopy, Kpome Criy4yaes,
nNpsiMO NPeayCMOTPEHHbIX [JoroBOPOM, MMEIOT CUMY M CHMTAKTCH OOCTaBfEHHbIMU, €CrM OHU COCTaBfieHbl B
NMMCbMEHHOM BuAe, noanucaHbl KnmeHTom 1M oTnpaBneHbl 3aka3HbIM NMMCbMOM NMBO Kypbepckon criyxbom, nnbo
AoCTaBNeHbl HAPOYHbIM MO YKa3aHHbIM B YCMNOBUSIX agpecam.
16.2. Bce papyrne B3aMMOOTHOLLUEHUS, He YyperynupoBaHHble [loroBopomM, onpefensiTcs oTaeNbHbIMU
Aorosopamu u (Unun) 4ONOMHUTENbHBIMU cornatleHnsamm mexay CtopoHamu.
16.3. [JoroBop, 3aKkmnOYeHHbIN B pamkax YCrnoBuN, NPUMEHSAETCHA K OTHOWeHuAM Mexay baHkom un KnueHtom,
perynupyemMbiM paHee 3aKknioYeHHbIMU goroBopammn Mexay baHkom n KnveHTom, B kKayecTBe AOMOSTHUTENBHOro
cornalleHums.
16.4. W3meHeHue ycnoBuin [loroBopa MOXET OCYLLEeCTBMATbLCA B OAHOCTOPOHHEM UMW B [BYXCTOPOHHEM
nopsake.
16.5. W3meHeHUa B ogHOCTOPOHHEM nopsake BaHk BnpaBe OCYLWeCTBAATb, B CTOPOHY WMX yryylleHus Ans
KnuveHTa. Yny4yweHnammn no [JoroBopy ABNSETCSA U3SMEHEHUE YCMNOBUI, KacatoLLNXCS:
1) CcHWXeHusa pasmepa KoMUCCUM;
2) npepgocTaBneHue OTCPOYKM MO ynnaTe KOMUCCUN;
3) npepocTaBneHve NbroTbl NoO ynnaTe KOMUCCUM;
4) npepocTtaBneHne BOHYCOB, MNOOLLPEHWI M BbINMAaT 3a OCYLLEeCTBEHNE nnarexa B 6e3HannyHon opme;
5) yBenuuyeHne obbemMa okasbiBaeMblX NPY OKasaHUW NIATEXHON YCryrn OMONHUTENbHBLIX YCAYT;
6) ycuneHue npouenyp 6e30MacHOCTM OT HECAHKLMOHWPOBAaHHbLIX MraTeXen, MOLUEHHUYECKUX AOENCTBUMN,
pasrnalleHnsa KoHpuaeHunansHon UHopmMaunn, UNn NHbIX NPOTUBONPAaBHLIX AEACTBUN;
7) VW3MEeHeHMe YCINoBMI W/UNKM MopsgKa OKas3aHUsa NNaTeXHbIX YCNyr, npegycMaTpyBaloLMX MOBbILIEHWE
yaobcTBa 00CnyXMBaHUS;
8) wu3meHeHue ycroBui [oroBopa B CBSI3M C M3MEHeHMeM 3akoHodaTtenbcTBa Pecnybnukm KasaxcraH,
KacaroLLerocs nopsiaka okasaHus nnaTexHblX ycnyr;
9) wu3meHeHve ycnosui [JoroBopa B CBA3U C M3MEHEHMEM MNpaBui uUnmM TpeboBaHUN MNaTEeXHbIX CUCTEM, B
cryy4yae ecnv MX HemnpuHATME MOXET CTaTb NPWYMHOW OTKasa, NMbo 3adepXKn MpedoCTaBneHUs nraTexHon
yCnyru.
16.6. Cpgenku, cBsAi3aHHbIE C WCMOSMIHEHWEM 3aKMtoveHHbIX ¢ baHkom pgoroBopoB 6GaHKOBCKOro 3arima U
AoroBopoB 6aHKOBCKOro 0GCMYXMBaHMSA, B TOM YMCNE M3MEHEHWe YCroBuWA A0roBopoB OaHKOBCKOro 3avima,
aHKeTHbIX AaHHbIX U [epcoHanbHbIX yCrOBWI; BBEAEHWNE HOBbIX UMW YBENMYEHUE Pa3MePOB, U3MEHEHNS nopsaka
WUNN yCroBUA B3MMaHUsi KOMUCCUIA M WHbIX NNaTeXew, CBA3aHHbIX C BblAayen n/mnm obcnyXuBaHneMm 3anma;
N3MeHeHVe nopsiaka, MeToda M cnocoboB BHECEHUSA MNaTexew; o4epeqHOCTU noralleHnst 3ad0MmKEHHOCTY;
CUYATAIOTCA COBEPLUEHHLIMU W 3aKMIOYEHHBIMU B OBYXCTOPOHHEM Mopsigke nyteM obMeHa cooOLeHnsMM
nocpeacTBOM yAarneHHbIX KaHamnoB CBA3M, CocoboM, npeaycMoTpeHHbIM baHkom, B YacTHOCTW, NyTem BBOAA
KCOW, TNH-koga, obMeHa 3MeKTPOHHbIMU U MHLIMW OOKYMEHTaMW, OCYLLECTBIEeHUs OencTBuin B JIMyHOM
kabunHeTe u/unu TepmuHane.
16.7. W3meHeHue ycnoBun [loroBopa B [OBYXCTOPOHHEM MOPSAKE MOXET OCYLeCTBNATbCH OAHUM U3
cnegywowmx cnocoboB: nyTemM nognucaHus  COOTBETCTBYIOWEro  cornaiwleHusi; obmeHa nucbmamu,
TenerpamMMamu, TenedoHorpaMmamu, Tenetamnorpammamu, akcamu, INEKTPOHHBbIMW  OOKYMEHTaMMu,
9MNEKTPOHHBbIMW COOBLUEHNAMN WM MHBIMWM OOKYyMEHTaMu, onpefensalowumMn cogepxaHne BONensbsBneHus
CTOPOH, WNN  yOOCTOBEPSieTCA  MHbIMW  3IeMEeHTamMu  3alWUTHbIX  OEWCTBUW,  NPedyCMOTPEHHbIX
3aKkoHoO4aTenbCTBOM, B YACTHOCTW, MyTeM BBOAA KOAa CUCTEMbl AUHamMudeckon uaeHTudpukauyumn, NNH-koaa,
OCYLLECTBMNEHUS AeWCTBUMA B JINYHOM kabuHeTe UNnmM SneKTPOHHOM TepMUHane, nytem obmeHa coofLeHnsaMm
nocpeacTBOM KaHanoB CBsA3W, CMOCO6OM npedycMoTpeHHbIM Bankom, nytem yBegomnenus KnuneHta 06
M3MEHeHMsX 3a 3 KaneHOapHbIX OHA OO0 BHECEeHUA WU3MEHEHUW, C HanpaBneHWem WU3MeHeHWI/OONONHEHUN,
N3MEHEHHbIX JOKYMEHTOB, TapudoB, unn JOKYMEHTOB B HOBOW pedakumu niobbiM 13 crnegyoLmx cnocobos no
ycmoTpeHnto baHka: Hapo4Ho, hbakcuMmunbHom cBsA3blo, Nydnukaumnen Ha CawnTte unm no nHomy KaHany cBsasw,
ecnn KnueHT nNnCbMEHHO He OTKasancs OT BHECEHWs M3MEHeHWW OO0 AaTtbl BCTynneHus ux B cuny. Caenku,
COBepLUEHHbIE OAHMM U3 NPeAyCMOTPEHHbIX HACTOALLMM MYHKTOM CNOCO60B, NPUPaBHMBAKOTCS K COBEPLUEHUIO
CAernkun B NUCbMeHHON dpopMe no cornatieHnto CTOpoH.
Ecnn KnveHT He cornaceH C BHeCEHMEM W3MEHEeHUW, O KOTOpbIXx BaHk yBedomusn cornacHo HacTOSLWMM
Ycnosusam, KnueHT BrnpaBe oTkasaTbcs OT [loroBopa, YCrnoBui, NMUCbMEHHO yBegoMuB BaHk 00 BCTynneHus
M3MeHeHn B cuny. B aTom crnyyae M3MEHEeHUs He CUMTalTCA BHECEHHbIMU U He npuMmeHstoTcd. B cnydae
yBeIOMMNEHNs1 O pacToOpXeHU B ykazaHHOM nopsake, [loroBop, YcnoBus pactopraloTcs ¢ AaTbl BCTYNNEHUS B
CUIy M3MEHEHUN, BHECEHHbIX BaHkoMm, Npy aToM KnneHT 06a3aH McnonHuTbL Bce 00s13aTenbCTBA, BO3HUKLLME [0
OaTbl pacToOpPXKeHUS.
Ecnu nocne BCTynneHus B cuny UM3MeEHeHUW, O KOTOpbIX BaHk yBeaoMUN cOrnacHoO HacTosLWMM YCNOBUSM,
KnveHT npoaomkaeT nonb3oBaTbCA yCryramu, cHutaeTcs, YTo KnneHT NpuHSAn Bce N3MeHEeHMs.
16.8. W3meHeHme poroBopoB 6aHKOBCKOrO OOGCHYXMBaHMSA, MpegycMaTpuBaloWMX BO3MOXHOCTb OKasaHWsi
BaHKoM nnaTexHbIX yCnyr, OCyLecTBASETCH B NOPSAKE U Ha YCMOBUAX, MPegyCMOTPEHHbIX TakuMy OroBOPaMu.
16.9. bBaHk BnpaBe B OQHOCTOPOHHEM MOpSOKE U3MEHHATb B CTOPOHY YBENWYEHWs, YCTAHOBIMEHHbIE Ha OaTy
3aKmMYeHWs 4OroBopa Ha NNaTeXxHble YCIyrn KOMMCCUM NO NNATEXHOW yCryre, B3MaeMblX MPU OCYLLECTBIIEHNN
MeXAyHapOAHbIX Nnatexen u (unu) nepeBodoB AeHer, No kotopbiM baHk yBegomnseT KnueHta o6 nameHeHun
KOMWUCCUI He no3aHee Yyem 3a 1 (04MH) KaneH4apHbIA AeHb 00 U3MEHEHWS.
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16.10. Cpok gewnctus [JoroBopa — 6eccpoyHo.

17. Cnoco6bl Nony4yeHUs 3NEeKTPOHHbIX 6aHKOBCKUX ycnyr

lnaea 1. Ycnyea «CMC» (Cepeuc MoHumopuHaza C4yema)
1. TpepocTtaBneHne nHdopmaumMm B pamkax BegeHust BaHKOBCKMX CHETOB OCYLLECTBNSETCA NMOCPEeACTBOM
Ycnyrn « CMCy.
2. B pamkax Ycnyru «CMC» BbaHk B aBTOMatmMyeckom pexunme Hanpasndet Push-ysepomnenuns nnéo SMS-
coobLleHuns, cogepxawme B TOM yucne cBefeHust o coseplueHHon Knuentom Onepauum no Cuety u 06
nameHeHun MNnatexHoro numnTta; CeegeHns o MNnatexHom numute; MUHKU-BbINUCKA 1 APYryo nHdopmaumio o6
onepauusax no Cyety, B T.4. MHPOPMALMIO, CBA3AHHYK C KOHTPONeM onepauun no JononHuTensHow kapTte (o
HeobX0AMMOCTU OTKPbITb JOCTYM Ha MOKYMKU B MHTEpHEeTe, 00 OTKPbITUM AOCTYMa Ha MOKYMKW B UHTEPHETE C
KOLOM-MOATBEPXKAEHNS, O MPEBLILLEHNM NTMMUTA Ha MOKYMKW B MHTEpHeTe 1 T.4.).
Push-yBegomnenusa nnéo SMS-coobuieHns o6 Onepaumsix, coBepLlaembliXx MocpeacTBOM [onofHUTENbHOM
KapTbl UM OTKPbITOro K Hen CyeTa, HanpaensawTca Ha Homep TenedoHa [depxatensa 4ONONHUTENBHOW KapThl,
noaTBePXKAEHHbIV KnueHTom.
3. WHdopmaumio o Homepe(-ax) TenedoHa(-oB) anga nepegayn SMS-3anpocoB B baHk KnueHT nonydaer,
obpatumsuuck B baHk, B Tom uncne no tenedoHy Call Center, nubo Ha CanTe.
4. baHk BrpaBe No CBOEMY CMOTPEHUIO onpeaensaTs HoMepa TenedoHoB aAnd nepegayn SMS-3anpocos, npu
atoM baHk yBegomnsieT KnveHTa o Takux n3ameHeHusIx He no3gHee Yem 3a 10 (aecsiTb) AHen 4o npeanoriaraeMon
OaTbl M3MEHEHW NyTEM pa3MELLEHUS COOTBETCTBYIOLLEN WHGPOPMaUMM Ha WMHEPOPMALMOHHBIX CTEHAAx BO
BHYTPEHHUX CTPYKTYPHbIX nogpasgeneHusax n cdounuanax baHka w/unn Ha Cawte w/wnn HanpaBneHuss SMS-
COo00LLIEeHUS.
5. Ycnyra «CMC» npegocTtaBnsieTcs npu cobnogeHnn BCex crieqyowmx yCroBUia:
1) Y KnueHTa numeroTcs TEXHUYECKME U UHbIE BO3MOXHOCTU A5 nonydeHust Yenyrm « CMCy», a UMeHHO:
2) Y KnueHTta nmeeTcsa TexHM4Yeckoe CpeacTBo Ans HanpasneHus SMS-3anpocos u nonyyexHms SMS-coobLieHnn
B ctaHaapte GSM unu Push-yBegomnexuis;
3) KnueHnT aBnsetca aboHeHToM Onepartopa CBs3W, B paMkax NPaBOOTHOLLEHWM C KOTOpbIM obecneuynBaeTcs
BO3MOXHOCTb nepegayn SMS-3anpocoB B baHk Ha cooTBeTCTBYOLWMIN HOMep TenedoHa baHka n nonyyeHus ot
BaHka SMS-coobueHuin, Hanpaensiembix Ha Homep TenedoHa KnmeHta, nmbo Push-yBegomnenun, npu
Hanu4mMm MobunbHOro NPUNOXEHUA 1 AOCTyMNa B MHTEPHET;
4) KnueHT npegoctaBun B baHk MHdopmauuio, Heobxogumyto ans nonydenus Yenyrn «CMCy;
5) baHk akTnBmposan Homep TenedoHa.
6. Ycnyrn «CMC» oka3sblBaloTCsl C MOMEHTa coBeplleHust baHkom akuenTta [JoroBopa/goroBopa 6aHKOBCKOro
obcnyxmBaHus, cHATUSE BaHKOM TexHUYeckux orpaHmyeHun ans npepoctaeneHnss bankom KnveHTty Ycnyru
«CMC» n peructpaunsa baHkom Homepa mobunbHoro/cotoBoro TtenedoHa KnueHTta, ykasaHHOro B AHKeTe
KnueHTa, ana Ycnyrm «SMS-cepeucy» B base gaHHbIXx baHka ¢ uenbto nonyvyernus baHkom SMS-3anpocos u
HanpasneHns SMS-coobweHnn nmbo Push-ysegomnenun. [Ons okasaHua ycnyru baHkom MoxeT 6biTb
npegycmoTpeHa HeobxoanMOCTb AOMONHUTENBHOIO CoBepLUEHUS KNMeHTOM OAHOro M3 credyroLwmx AenCTBUN:
1) nnyHoro obpaleHns KnveHta nytem npegocTaBneHns NMCbMEHHOTO 3asiBNeHUs No ycTaHoBNeHHon baHkom
dopme nocne 3akntoveHns [orosopa, npu 3ToM KnueHT OormKkeH npeabsBuTb AOKYMEHT, YAOCTOBEPSIOLLMNA
TNNYHOCTb;
2) nony4yeHus baHkom 3asBneHus ot KnueHta yepes OnepaTopa cBA3M unu ogHum u3 KaHanos cBsAsu;
3) coBeplueHmns KnneHTom OeNCTBUI, yka3aHHbIX B JINYHOM kabuHeTe.
7. bBaHk Bnpase oTka3aTb KnueHTty B npegoctasneHun Ycnyru «CMC», ecnu:
1) JoroBop He npegycmaTpmBaeT BO3MOXHOCTU npegoctasneHus Yenyrn «CMCh;
2) vMeeTcsa 3agosmkeHHocTb nepen baHkom no nwbomy 3akntoyeHHomy ¢ BaHkoM goroBopy ©aHKOBCKOro
obcnyxmBaHusa n/mnu gorosopy 6aHKOBCKOro 3anma;
3) y KnueHTa nmetotca HemcnonHeHHble obasatenscTBa nepeq baHkom, kak B pamkax [JoroBopa, Tak 1 B pamkax
noboro NHOro [Oroeopa, 3akniveHHoro mexay baHkom n KnueHTtowm;
4) KnueHT He NnoATBEPAMWA, YTO OH pacnonaraeT TEXHUYECKMMU U MHBIMU BO3MOXHOCTSMM ANS NONYyYeHNUst YCnyru
«CMC» w/unu He npepoctaBun B baHk mHdopmauuo, a nmeHHo, Homep mobunbHoro/cotoBoro TenedoHa
KnveHnTa gnsa nonyyenns Yenyrm « CMC», nnbo otcytctBue MobunbHOro npunoxeHnss ans Hanpaenenus Push-
yBe4OMIEHNN;
5) KnnueHTtom B npouecce obcnyxnBaHua npegocTaBneHbl ABa U 6onee HOMeEpPOB AN NpefoCTaBneHus Ycnyrm
«CMC».
8. bBaHk B3umaet ¢ KnueHTa nnatbl B cooTBeTCTBUU ¢ Tapudamu, 3a ycnyru « CMC» B cnydae, ecnu takue
nnatel npegycmoTtpeHsbl. lNnatel 3a npepoctaBneHve Ycnyrm «CMC» B3umarotca ¢ KnueHTa B nopsake,
yCTaHoBMNeHHOM [loroBopom nytem npsimoro gebetoBaHuss cymm nnaT 6e3 OOMONHUTENbHOIO pPacnopsiKeHus
KnneHra.
9. B cnyvae, ecnn Ycnyra «CMC» KnueHTty npegoctaBnsetcsa Hapsaay ¢ [loroBopom B pamKax eLle 04HOro unm
HEeCKONbKUX [AOroBOPOB, 3aKmnitoyeHHbIX Mexay baHkom u KnveHToM, TO mmaTel 3a npegocTaBrneHve Ycnyru
«CMC» B3mMMaloTce ToNbKO B pamkax [loroBopa/goroBopa 6aHKOBCKOrO 06CnyKnBaHus.



10. KnueHT BnpaBe oTKasaTbcsa OT nony4veHus Ycnyru «CMC», obpaTuBumnch B BaHk (IMYHO) C MMCbMEHHbBIM
3asiBfieHMeM no YycTtaHoBneHHon baHkoMm dopme, npu aToM KnnMeHT [JormkeH npeabsaBuTb OOKYMEHT,
YAOCTOBEPSIOLLMIA JINYHOCTb.

11. B cny4yae otkasa KnueHT oT nonyyeHmsa Ycnyru «CMC», goroBopbl ©aHKOBCKOro OOCNYXMBaHUS He
pacToprarTcs.

12. TlpepoctaBneHue Ycnyrn « CMC» npekpalyaetcs B cnefyloLwmx cnyvasx:

a) npu oTtkase KnneHta ot nonydeHus Ycnyrm « CMC» B nopsigke, onpegeneHHomM Ycnosuamu Yenyrn « CMCy, B
TOM 4ucrne B CUMy OTCYTCTBUS TEXHUYECKUX M MHbIX BO3MOXHOCTEW Ansa nonydeHusa Ycnyrm «CMC»x». Ycnyra
«CMC» He okasbiBaeTcst baHkom €O AHs, cnefylowero 3a AHEM, B KOTOPOM Takoe 3asBneHune 6bino npuHATO
BaHkowm;

0) npu oTkase KnuneHta ot [JoroBopa;

B) npu BbicTaBneHun baHkom KnneHTy B pamkax goroBopa 3akntoumTtensHoro CueTa-Bbinucku. B cnyvae
BbicTaBneHunsi bankom Knuenty 3akntoumtensHoro CyeTa-BbINUCKM — B €Hb TAKOIO BbICTaBMEHMS.

13. B cnyyae nepeBbinycka KapTbl B pamkax [NpuMepHbIX YCNOBWUA UM MHOMO AOroBOpa, U COOTBETCTBEHHO,
N3MeHeHNs1 pekBu3nToB (Homepa) KapTbl B pesynbTaTe Takoro nepesbinycka, NpefocTaBrieHne CBedeHWN B
pamkax Ycnyrn « CMC» npogormkaeTcs ¢ MCnonb3oBaHMeM HOMepa (PeKkBU3NTOB) nepeBbinyLleHHon KapThbl.

14. KnueHT, KOTOPbIN YTPaTU TEXHUYECKME U/UITN UHBIE BO3MOXHOCTU Ansa nonydeHus Yenyrn « CMCy, obs3aH
He3ameanuTensHO 0bpaTuTbCa B oTaeneHus/punmnanel baHka.

15. B cnyyae ecnu KnueHT npepoctaBut B baHk HeOoOCTOBEpHylO MHGopmauuio 06 MMEKLWUXCs y Hero
TEXHUYECKNX N MHBIX BO3MOXHOCTSX Ang nonyyeHunsa Ycenyrn «CMCy», npefoctaBuT HEBEPHYHO MHGOPMaLMIO O
Homepe TenedoHa KnueHTa, To KnmeHT HeceT BCe pucCku (B TOM 4Mcne U (PUHAHCOBLIE), CBSA3aHHbIE C
npegocTaBneHnemM Takon MHopmaumm.

16. KnmeHT BNpaBe M3MEHWUTb aHKETHblE AaHHble, NpeacTaBneHHble KnMeHToM npu 3aknioveHnn nnbo nocne
3aknoyeHusa [oroBopa, B MHopmaumnoHHon cucteme baHka, obpaTtmBwmMcb B BaHK NUYHO € NUCbMEHHbIM
3asBMEHNEM C NpeabsiBIIEHNEM OOKYMEHTa, yAOCTOBEPSIOLWEro NMMYHOCTb, NMMBo Yepes JIMdHbIN KabuHET nnm
MobunbHoe npunoxexHue, nyteM npumeHennsa ILMM.

M3mMeHeHne aHKeTHbIX AaHHbIX nyteMm npumeHernus SN paBHo3HayHO nmMyHOMY obpawenutio KnunenTa ¢
NMMCbMEHHBLIM 3asiBNeHnemM B baHk.

[Mpn M3MEeHeHMN aHKeTHbIX AaHHbIX Yepe3 JInyHbIn kabuHeT unn MobunbHoe NpunoXxeHwe, NyTemM NpUMeHeHns
aurl, baHk Bnpase TpebosaTb gononHuTensHon AyTeHTudnkauun/Bepmndunkaunn KnvenTa.

17. TMopsgok wucnonb3oBaHus KnneHtom Homepa TtenedoHa KnmenTa, perynupyetcs OOroBOPHbIMU
oTHoweHuamu mexay Knnentom n Onepatopom cBsa3m 6e3 yqyactus baHka.

18. YTpaTa KnneHToM TEXHUYECKMX U/MNKN UHBbIX BO3MOXHOCTEN Ans nonydernust Yenyrm «CMC» He cHumaeT ¢
KnueHTa obsizaHHoCcTM no ynnate baHky nnat 3a npegoctasnenne Ycnyrn «CMC» go Toro MoMeHTa, noka baHk
He OygeT 06 aTom wu3BelleH, n KnueHT B BMAy yTpaTtbl BbilleyKka3aHHbIX BO3MOXHOCTEW He OTKaXeTcsl oT
nony4dexus Ycnyrn « CMCy», B nopsiake, NpeaycMOTPEHHOM YCrOBUSIMM.

naea 2. TepmuHanbi
1. TepmuHanbl obecneynBatoT NonyvyeHne crneayownx 6aHKOBCKUX YCNYr:
1) ocyuwecTBneHvne nnaTexen n nepesogoB AeHer 6e3 oTKpbITUS BaHKOBCKOro cyeTa Yyepes TepMuHansl;
2) nononHeHne Cyeta unu Kowenbka NpoM3BOAMTCA Ha OCHOBaHWM NMNATEXHOMO 3MEKTPOHHOIro CoobLeHuns,
COCTaBMsAeMOoro npv ocylwecTsneHnn baHkoM npvema HamnuyHbIX OeHer OT OTnpaBuUTens C MCMONb30BaHMEM
TepmuHanoB (ganee — nnatexHoe coobuieHue). naTtexHoe cooblieHne npeactaBnsaeT cobon ykasaHue
oTnpasuTens aeHer baHky 06 ocyliecTBneHMn nnaTtexa w/unu nepesoda AeHer B nonb3y 6eHedurumnapa;
3) nony4eHue UHPOPMALMOHHON YCNyru;
4) wun3meHeHne PIN-koga, pasmepa [OCTYMHOro ocTtaTka, CBeOeHWW O KIUEHTe M UHOW WHdopMauumu,
KacatoLLenca JoroBopa 6aHKOBCKOro 00CNyXMBaHNA U CBEAEHUN O KIUEHTE;
5) nonydeHue Hanu4yHbIX AeHer co CyeTa.
2. B uenax obecnedeHus 6e30MacHOCTUM, Kaxgas 3NEKTPOHHAsA nnaTexHas ycryra, npeacraBnsemas
nocpeacTtsoM TepMuHana, okasblBaeTCcsd Nnpu ycnoBuu coBmniogeHus OQHOrO UMM HECKOMbKUX U3 CriegyroLumx
OencTBum:
1) leHepaumsa yHukansHoro KCIW B npegenax otaensHon ceccum n obssatensHein BBog KCOWU;
2) Vicnonb3oBaHue B npouecce AyteHTudumkauun KnueHta Homepa TenedoHa n/vnv JONONHUTENBLHOrO BBOAA
aatbl poxageHuns unn MMH KnuenTa, nnn Homepa gorosopa 6aHKOBCKOro 06CnyXnBaHns Unu MHAMBUAyanbHOro
uncpposoro koga (MUK) nnn QR-koga n/vnn briomeTtpudeckon ngeHtndukauum KnnenTa.
3) Beog nnaTtexxHon kapToukm B TepMmuHan ¢ uenbto MaeHTudpumkaumm Knmventa
3. lMepepaya uHdopmauumn ocyulectensietcs no KaHany cBsi3M C MCMNOMb30BaHMEM MeToda LUMdpoBaHUA
OaHHbIX.
4.  AyTeHTUMKaLMA MOXET OCYLLECTBATLCA OQHUM UMM HECKOSbKUMU U3 Crieayowmx cnocobos:
-nouck KnueHta no Homepy TtenedoHa unu no Homepy WVIWH w/wnm Homepy poroBopa OaHKOBCKOro
obcnyxmBaHua wunu no umetowmmca B baHke GuomeTpmyeckMM AaHHbIM KnveHTa Onsd ocyLlecTBreHus
BromeTpuyeckon ngeHTudukauun;
- MCKIIOYEHVEe coBnageHun nyTem BBOAA OOMOMHUTENbHOro naeHtudmkatopa gatel poxaeHusa KnveHta wnu
ULIK;
- MOWUCK CBSA3aHHbIX C KapToykon KnueHTa npoaykToB baHka;
- yBegomsieHus KnneHTta o BO3MOXHOCTM Nonb3oBaTbCs ycnyron baHka nocpegcreom TepmuHana.



5. Tlpwn ocyllecTBneHnM nnaTexen n nepeBodoB AeHer 6e3 OTKpbITUS GaHKOBCKOrO cyeTa MyTeMm B3HOCa
HanWMYHbIX AeHer yepe3 TepMuHambl, Bblga4yn HannyHelx geHer co Cuyeta yepes3 TepmuHanel, KnveHTy no ero
3anpocy BblAaeTCcs Yek No BbIOOPY KIMEHTa B 9NIEKTPOHHOM BUAE UK Ha ByMaykHOM HOocuTene, KOTOPbIA AOMKeH
copepxaTtb ob6a3aTenbHble PEKBU3UTLI, NPeayCMOTPEHHbIe 3aKkoHoAaTenbcTBOM Pecnybnukm KasaxcraH.

6. Yek, BblgaBaembli TepMuMHANoM OTNPaBUTENO AEHEr, MMEeeT CTaTyC NEepPBUYHOrO OOKYMEHTa U CRyXuT
noaTBepxxaeHvemM pakta OCyLLEeCTBMEHMS NnaTexa wu/unv nepesoda AeHer NyTeM B3HOCA Hanu4yHbIX AEHer B
BaHk yepe3 TepMuHan unu nonydeHnst HanNM4YHeIx aeHer co Cyeta nocpeacTsoM TepmuHana.

7. [ocne npuema Hanu4HbIX AeHer Yyepe3 TepMuHarnbl U Bbldayun Yeka (B criydae Hanuuus 3anpoca KnueHTa),
COCTaBMEHHOr0 B COOTBETCTBMM C TpeboBaHWsMM 3akoHogaTtenbctBa Pecnybnukn KasaxctaH, y baHka
BO3HMKaeT 0bs3aTenbCTBO Nepea oTnpaBMTenieM AeHer No OCyLLECTBEHUIO NnaTexa u/unu nepesoaa AeHer B
nonb3y 6eHeduymnapa nmbo obasatenscTea No Bbinycky u obenyxmnBanuto MNIMK n/vnn 3nekTpoHHbIX AeHeTr.

8. TloarBepxageHuem npaB KnveHTa Ha MnonyyYeHuWe 3MeKTPOHHbIX GaHKOBCKMX YCNyr SBMASIETCA ycrneluHas
AyteHTndumkaumnsa Knuenta n MoeHtudpumkaumsa Knuenta B ABNC BaHka.

9. [Onsa nonyyeHus ycnyr KnneHT obecneymBaeT cobniogeHne BCex YCNOBMIM Npouecca ayTeHTUdmKauum Ha
TepmuHane. B 3aBucumoctn ot Buga Onepaumm baHk BrnpaBe uCNonb3oBaTh pasnuyHble Mpoueaypbl
yCTaHoOBMeHMs nuyHocT KnnueHta v nogTeBepXXaeHnst ero npaB Ha nonyyYyeHne 3nekTPOHHbIX 6aHKOBCKNX UNN uxX
KoMbuHaumn n/vnu npegycmaTpuBaTh UHble TpeboBaHMs K X coBepLueHuto B TepmuHane.

10. KnueHT 065a3aH cneaoBaTh UHCTPYKLMSM, YKa3aHHbIM Ha akpaHe TepMuHana B npoLecce okazaHus KnueHTty
ANEKTPOHHbIX BAHKOBCKUX YCIyT.

naea 3. Kaspi.kz
1. bBaHkoBckoe obcnyxuBaHne Ha Kaspi.kz Bknrovaert:
1) BbInonHeHue pacnopsbkeHun KnueHta o nepeuncnenmmn geHer mexgy Cuetamum KnueHTa, OTKPbITbIMU B
BaHke, B ToM uncne nononHeHne CYeTOB C LeNblo NorawieHnst KpeguTa, nepeeoabl geHer mexay Cuetamu, ¢
y4eTOM OrpaHuUYeHnin, yctaHoBNeHHbIX Ha Kaspi.kz;
2) BbINONHeHWe pacnopsxeHuin KnueHta no nnatexam v nepesogam nocpeactBoM KapTbl, MHbIX MNATEXHbIX
kapToyek Knuernta MIC VISA, MasterCard, apyrux MINC, cornacHo gorosopy ¢ Knuentom, MNIMNK n SnekrpoHHbIX
OeHer;
3) npepoctaBneHve MHpoOpMauuyM NO 4OroBopam, 3aknioveHHbIM ¢ baHkom, B TOM uucne, npegoctaBneHve
BO3MOXHOCTM MPOCMOTPa COCTOSAHNSA KPeANTHbIX 4OTOBOPOB, BbINMCOK 3a NEPUOA MO A0rOBOPY KPEANTHOW KapTbl,
rpaduka noraweHus No kpeagutam (4eHbru, ToBap), BbINMMCOK 3a Nepuog No Aeno3vTHbIM AOroBOpaM; BbINMCKA
no Kaptam, no koTopbim nposoaunucs Onepauun nepegada MHgopmauum o0 pekBuanTax NnaTexHblX KapT B
3MNEKTPOHHOM BMAE yOaneHHbIMU KaHarnamMmm cBA3u (B TOM YUCIE MPU NEPEBLIMYCKE);
4) obecnevyeHne BO3MOXHOCTU onnaThl ycnyr (MobunbHas CBsi3b, KOMMYHAsbHbIE NNATEXMW, TENEBUAEHNE U
T.0.) C NIIATEXHbIX KAPTOYEK, a TaKkke NOCPEACTBOM ONIEKTPOHHbIX AEHET;
5) nepeBoa OeHer nocTtaBliMkam 3a ycnyru/paboTbi/ToBapbl (MOOWMbHAs CBA3b, KOMMYyHambHbIE MNaTEXWU,
TenesuaeHne un T1.4.) ¢ MMNK n ¢ 6aHkoBCckMx c4eToB KnveHTa, B TOM 4niChe C UCMNOSb30BaHNEM MNATEXHbIX
KapTodek KnuneHTa, a Takke nocpeCTBOM IMNEKTPOHHbIX AEHET;
6) nogknyeHne N n3MeHeHue ycrnosui ABToonnatkl (M UHbIX YCnyr, npegocTaBnseMbix baHkom);
7) obecneyeHne BO3MOXHOCTM ynNpaBneHus nrnatexamy no AoroBopy 6aHKOBCKOro 3anma, 3akmoyYeHHbIMU C
Bankowm;
8) M3MeHeHMe ycnoBun KpeauToBaHUS No 3aviMy, NpeaocTaBnseMOMy Ha KpeAMTHY KapTouky (YnpasneHve
KpeauTHbIM NaTexom);
9) npepoctaBneHue ycnyr CMC (CepBucC MOHUTOpPUHIa cyeTa);
10) nokynka MNMK u/unu 3nekTpoHHbIX AeHer;
11) Cepsuc nepuoauyeckux nnatexen. CepBuUC NepuoauyecKUx MnaTtexen — cepBucC Ans aBToMaTu3auuu
NpoBeAeHUs nepuoguydecknx nnatexen Ha Kaspi.kz. Onepauummn ocyliecTBNSTCA Ha OCHOBaHMU LWAbGNoHOB,
ycTaHoBneHHbIXx B CepBuce nepuoamyveckux nnatexen. KnueHT nonb3yetca CepBucoM nepuouveckmx
nnatexen c gatbl npoBedeHus nepson Onepaunn, coBepwleHHonW MM nocpeactesoMm Kaptel MINC VISA,
MasterCard, gpyrMx mexgyHapOAHbIX NaTeXHbIX CUCTEM COrfacHO AOroBOpY C KIMEHTOM WM Npu YCrnoBWUX
COBepLUEeHNA AeNCTBUI, yCTaHOBIEHHbIX Ha Kaspi.kz.
12) oTkpbiTve C4eTOB B NopsiaKke 1 ¢ y4eToM TpeboBaHWIA AEUCTBYHOLLEro 3aKOHO4ATENbCTBA;
13) BbINyCK ¥ NoraweHme SNeKTPOHHbIX AEHET;
12) 6nokmpoBka/Pa3bnokmpoBka KapTtouek, 3a ncknoveHuem MrikK;
13) MynbTMBanioTHOE O6CNYyXNBaHWE;
14) aktuBaums KapT ons coBepLUeHns MOKYNokK B ceTu NIHTepHeT;
15) ycTaHOBMeHVWe INMMUTOB MO COBepLUEeHWU0 pacxoHbix Onepauuin, NpuM OCYLLEeCTBREHUW nnaTexen Ha
WHTEepHeT-pecypcax;
16) nonydeHue Kpeguta OHnamh;
17) npepocTtaBneHue poctyna Aanst coeepweHus Onepauum no OaHKOBCKMM TekywmMMm cyeTam KnueHTta c
ncnonb3oBaHvem Kaptbl. CoBeplieHne KnneHtom nnatexa no 6aHKOBCKOMY CYETY.
18) norawenne Kpeguta;
19) um3meHeHue aHKeTHbIX AaHHbIX KnveHTa B o6beme n B nopsgke, onpegensgemom Ha Kaspi.kz;
20) ocyuwecTBneHne nnarexemn ¢ ANEKTPOHHbIMU AEHbraMu;
21) noraweHne SneKTPOHHbIX AEHET;
22) 1 VHblE yCNyry, OTHOCALLMECSH K SNTEKTPOHHBIM MNATEXHbIM M MHPOPMAaLMOHHBIM 6aHKOBCKUM yCryram.



2. YrxasaHue KnmeHTa no nnatexam wm nepesogam geHer Ha Kaspi.kz ucnonHsetca baHkom He nosgHee
OnepaunoHHOrO [OHSA, Creaylwero 3a AHeM MOMyyYeHVs yKas3aHus, 3a WCKITYEHUEM YCTaHOBMEHHbIX
3aKoHOAATeNbCTBOM M/MMWM OOrOBOPaMM CriyyaeB, B KOTOPbIX yKa3aHWe MOAMNEXWT UCMONTHEHUIO B MHbIE CPOKM.
BaHk oTkasbiBaeT B UCNOMNHEHUW YKadaHusa He nosgHee OnepaumMoHHOro OHS ero NocTynneHus.
3. [Onsa nonydeHus ycnyr Ha Kaspi.kz KnueHT obecneunBaeTt cobniogeHne Bcex cneayoLmx yCrnoBui:
1) y KnueHTta nmeetcsa TexHmdyeckoe CpeacTBo Ang nonyvyeHus ycnyr Ha Kaspi.kz;
2) KnueHT npegoctasun baHky nHdopmaumio, Heo6xoanmMyo Ans okaszaHus ycnyr no [lorosopy;
3) KnneHT coepwwun pgencteus no Peructpauyun/AyteHTudpmkauun/Bepudpmkaumm n  uHble OeNCTBUS,
npegycMmoTpeHHble [loroBOpom 1 YCnoBusiMu, HEOBX0AMMbIE ANs OKa3aHus YCryr;
4) gna vcnonb3oBaHua MoOWMBLHOMO NPUNOXEHUss — MOOWMbHBIA TenegoH WM MHOE YCTPOWCTBO, C
onepaLlnoHHON CUCTEMOW, NO3BOMISIOLLEN UCNONb3oBaHNe MoBMAbLHOro NPUIOXEHWs, 1 AOCTYNOM B VIHTEpHeET.
4. TlpepoctaBneHve gocTyna Kk ycnyram Ha Kaspi.kz ocywectnsetcsa crnegyrowmmm cnocobamu:
1) KnueHT npowen npoueaypy Bepudmkaumm (nonyumn KCOAW ¢ uenbto nonyYyeHns anekTpoHHbIX 6aHKOBCKMX
yenyr);
2) KnueHt npowen npoueaypy Pernctpauun (nonyunn Napornb ¢ uenblo NonyyYyeHns 3NeKTPOHHbIX 6aHKOBCKMX
yenyr);
5. VYcnyrn Kaspi.kz okasbiBatoTca BaHkom nocpeactBoM JlnyHoro kabuHeta. KnveHTam, 3aknioumBLIMM
[loroBop, HEOTHLEMMNEMOW 4acTbio KOTOPOro SABMATCA YCNOBUS, B AEHb 3aKNtoYeHUsa oTKpbiBaeTcs JIMYHbIN
KabuHer.
6. OcHoBaHvem gna npegoctasneHnsa KnueHty ycnyr nocpeactsom Kaspi.kz sBnsetca Peructpaums mnu
Bepudmkauma Ha Kaspi.kz, a Takke npegoctaBsneHne baHKy ykaszaHusa M corfiacusl Ha OKa3aHWe KOHKPETHOM
Ycnyru B nopsagke n cnyyasax, npeaycMoTpeHHbix [Jorosopom, B T.4. Ycrnosusamu.
7. AyteHTudmkauusa Knuenta Ha Kaspi.kz ocywectensietca no Maponto, nu6o seogom KCOW, nonydeHHoro
KnneHtom ot baHka Ha Homep TenedoHa.
8. KnueHTbl, npoweawue npoueaypy Peructpauuu Bnpase nornyyvyaTb OOMNOMNHUTENbHY WHOpMaUUo r
OOoNoMNHUTEmNbHbIE WHOPMaLNOHHBbIE ©aHkoBckMe ycnyru no umeroLmnmcs
Kpeautam/genosvTam/TpaH3akumam/cyetam, npu  ycrnoBum BBedeHua no 3anpocy Kaspi.kz opgHoro wnu
Heckonbkux napameTpos (onpegensetca Kaspi.kz, a nmeHHo: a) Maponb; 6) Homep nnaTexxHoM KapToyku; B)
Homep kpegutHOro porosopa; r) Homep poroBopa 6aHkoBCKOro obGcnyxuBaHust (GaHKOBCKOro cueTa,
6aHKOBCKOro Bknaga, cepBuc-nakeTa n uHble gorosopsl); 4) Homep tenedona KnnenTa.
9. [pwu peructpaumm KnueHta Ha Kaspi.kz ogHOBpeMEeHHO OCyLLecTBMASeTCA perncrpaums BO BHYTPEHHEN
noytoBow cucteme Kaspi.kz. MNpu pernctpauun Knuenta B noytoBon cucteme Kaspi.kz KnueHty npucsavsaetcs
afpec areKTPOHHOM NoYThbl, KOTOPbLIA COCTOUT U3 ABYX YacTel, pasgenéHHbIX CUMBOOM « @», AOCTYN K KOTOPOMY
ocyuwiecTBnseTca nocpeactsom JlmyHoro kabuHeTa. JleBas yacTb agpeca coctouT M3 Homepa TenedoHa, no
koTopoMy KnneHT 3apernctpupoBarcs, npasas YacTb agpeca siBrsieTcs AOMeHHbIM uMeHeM «kaspi.kzy». [JaHHbIR
agpec ANEKTPOHHOWM NOYTbl MOXET OblTb UCMOMNb30BaH TOMBbKO AN OTNPaBKM Ha HEro YBeAOMIEHU CUCTEMOMN
Kaspi.kz n He npegHasHayeH anga ucnorb3oBaHUA KnneHToM B ApYrMx NoYvToBbIX CUCTEMAX, 8 UMEHHO, KnueHT
He MOXeT OTNPaBWUTb Ha 3TOT apec 3MEKTPOHHbIE COOBLLEHNST NN NPUHUMATL Ha 3TOT agpec coobLeHnst oT
OPYrux cucTem.
10. CoobuweHuamn, HanpasneHHbiMn KnmneHTy nocpeacTBom noyTtoBow cucteMbl  Kaspikz, sBnsetcs
UHopMauma o npoBedeHHbIX YkasaHuax KrveHToB, cneuuanbHble npegnoxeHus ot badka KnveHTy,
Hanpasnsiemble cornacHo ycnosusam [loroBopa yBeAoOMMAeHUs 1 uHas nHdopmaums.
11. NoruHom KnuneHta Ha Kaspi.kz asnseTtca Homep TenedoHa KnunexTa.
12. Bepudmkauma Ha Kaspi.kz ocyllectBngeTcs npu HanuymmM OgHOro U HECKOMNbKUX CReayroLwmnx yCnoBum:
1) Hannune Homepa mobuneHoro TenedoHa B baHke, nonyvyeHHoro BaHKkoMm OT TPeTbMX N, ANA UCMONHEHWS
nopyyeHus No nnarexam u nepesogam;
2) ykasaHue KnueHtom Homepa TenedoHa Ha Kaspi.kz, B TOM yncne no 3anpocy cMCTEMbI, @ Takke NocpecTBOM
MoOBuMnIbLHOro NPUNOXeEHUS.
13. Tlpouenypa sBoccTaHoBeHUa Napons ocylecTBnseTca cornacHo AencTeuaM, onpegensemMsiMm Ha Kaspi.kz
(nocnepoBaTenbHOCTL AEWCTBUI onpedensdeTcsa baHkoM Mo cBOeMy YyCMOTPEHUIO M AOBOAUTCS OO CBeAeHus
KnueHTa Ha Kaspi.kz).
14. Peruvctpupysce Ha Kaspi.kz, KnueHT, C npuvMeHeHuWeM OnemMeHTOB 3aluTHbIX [AeWCTBUMK, He
npoTuBopeYvaLLmx 3akoHogaTenbcTBy Pecnybnuku KasaxcrtaH, gaet baHky cBoe cornacue Ha cbop n o6paboTky
€ro nepcoHarnbHbIX AaHHbIX, B TOM Yncre GuomeTpruyeckux, Ha nepegadvy nepcoHarnbHbiX AaHHbIX, B TOM Yucre
TpaHCrpaHWYHylo nepegady, Ang uenen ucnonHeHus [orosopa, B TOM Yucre Npu HaxXoXaeHun 3a npegenamu
Pecnybnukn KasaxctaH, UCMOMHEHUS MNAAaTeXHbIX U MHbIX YKasaHWA KnNueHTa, Ans Peructpauun, nonyvyeHusi
yBeIOMNEHN, okaszaHus WHbIX ycnyr baHkom w/unu ero [lMapTHepamu, peanusauuMuM npaB U UCMOMHEHUSN
06s3aHHOCTEN MO A0roBopam, NpUMeHeHWe obnayHbIX M UHBLIX TEXHOMOrMI 06paboTKN AaHHLIX, pa3peLleHust
CMOPHbIX CUTyauui, Ha wucnornb3oBaHue BbaHkom unzobpaxeHun (cpoTorpadmin) KnmeHta, nonydeHHbIX npu
Pervctpauwnu, a Takke gaet baHky cornacue 3anpalumBaTb M nonyvaTb MHOPMaLMIO U3 TOCYyLapCTBEHHbIX 6a3
OaHHbIX, Heo6XoANMYIO ANSA 3aKMYEHMS Y UCNOMHEHNS COEMNOK, MNAaTEXHbIX U MHbIX YKa3aHUN.
15. OrpaHuyeHus nonb3oBaHus Kaspi.kz:

MpepocTaeneHue ycnyr Ha Kaspi.kz npuoctaHaBnvMBaeTcs unm npekpawliaeTcs B Criyyasix:
1) Hannuus 3assnennsa KnneHta o6 oTknoueHun yenyrn. Npegoctaenenne yenyrm Ha Kaspi.kz npekpawaetcs
no ncreyeHun 7 (cemn) paboumx gHew nocne nonyvyeHus MMCbMeHHOro 3asaBneHus KnmeHta o6 oTknoyeHmy;


https://ru.wikipedia.org/wiki/@
https://ru.wikipedia.org/wiki/%D0%94%D0%BE%D0%BC%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5_%D0%B8%D0%BC%D1%8F

2) npoBegeHue TexHuyeckux pabot Ha Kaspi.kz (BaHk coobuiaet nepuog Takux paboT 3a 15 MUHYT 0o
NPUOCTaHOBIEHUSA paboT nyTem pasmelleHnss Ha Cante coobLieHns o6 aTom);

3) M3MeHeHMue yCrioBui JOrOBOPOB, 3aKMOYEHHbIX C KnneHToM, B COOTBETCTBUM C KOTOPbIMY NPeAoCTaBneHmne
ycnyr npekpawiaetcsa nmbo npuoctaHaBnuBaeTcs;

4) yBepomneHusa KnueHTta o6 oTtkase ot [loroBopa C HUM B O4HOCTOPOHHEM NopsiAke 3a 1 KaneHaapHbIN AeHb
00 NpeKpaLLeHnss NpeaoCTaBnNeHNs yCryr.

Inaea 4. Kowenek
1. [Onsa nonyyexus ycnyr no fJoroBopy KnmveHT obecneunsBaet cobnogeHne Bcex CneayoLwwmx yCroBum:
4) vy KnueHTa mmeeTca TexHWYeckoe CpefdcTBO Ans nonydveHus ycnyr Kaspi.kz n obecneveHus goctyna K
Kowenbky;
5) KnwueHT npegoctasun baHky nHdopmaumio 1 CBepLunn AENCTBUSA, HEOOXOAUMbIE Afs OKa3aHWs ycryr no
[orosopy;
6) KnueHT coBepwun pgenictBus no Bepudukaunn/Pernctpaunn/AyteHtudukaumm, Heobxoaumble aOns
oKasaHus ycnyr u nonyyeHus goctyna B JINYHbIN kKabuHeT.
2. BbaHkosckoe obcnyxusaHue Kowenbka BKYaeT:
1) nony4deHne nHdpopmauumn 06 Onepaumsix, coBepLueHHbIX No CueTam;
2) nonyyeHvne mHdopmaumm O TekyuwleMm GanaHce n obwen cymme geHer, AocTynHbix KnveHTy, [JocTynHom
octaTke (Bbinucku no Cuety);
3) coBepLueHne INEeKTPOHHbIX NNATEXHbIX YCNYT;
4) coBepLueHne VHhopMaLMOHHbBIX HaHKOBCKMX YCNYT;
5) npuobpetenHune MIK, nekTpoHHbIX AeHer, ydeT 6anaHca MNIMK/OocTynHoro octatka 1 y4eT nHdopmaumm no
Onepauusim, ceAzaHHbIX ¢ MNIMK 1 nnaTtexxHon KapTO4KOW;
6) nonyyeHue MHopMaLuM NO WMHBIM HeMmnaTeXHbIM ycryram, npegoctaBnsemMbiM baHkom, B TOM 4ucrne B
pamMkax nporpamm NnosinbHOCTU.
3. Kowenek ucnonbayetca chnsnyeckum nuuom:
- meowmmM/umeBLwnM B BaHke Tekywni n /unn cbeperatenbHbln cHeT (KnneHThl),
- B nonb3y kotopbix KnueHTbl coBeplianu GaHKOBCKME onepauuv, U KOHTaKTHas MHAOpMauus no KOTOPbIM
nveetcs B baHke,
- npoweawmnm Bepndukaumio n/mnm Pernctpaumio Ha Kaspi.kz B cootBeTcTBUM € Ycnosusimm u [loroBopom.
4. Kowenek He aBnseTca H6aHkoBCckum cyeToMm KnueHTta. Kowenek oTkpbiBaeTcs KnueHTy ¢ uenbio onnathbl
ycnyr noctaswmkoB ([TC) nocpeactsom cety VHTepHeT, a Takke Ans COBEPLUEHUS] SMNEKTPOHHbIX BaHKOBCKMX
ycnyr, NpegycMOTPEHHbIX YCNOBUSAMMU.
5. OnnaTta ycnyr noctaswukoB (MTC) ¢ Kowenbka MoXeT nNpousBoaMTbCA B cooTBeTcTBUM C [MpaBunamu
BbIMyCKa, pacrnpocTpaHeHus un obcnyxmBaHWa npegonnadeHHon nnatexHown kaptodkm AO «Kaspi Bank»,
pa3meLleHHbix CanTe.
6. [MononHeHne Kowenbka ocywecTBnaeTca nytem npuobpeteHna TMK wn/mnm 3OnekTpoHHbIX AeHer
cregytowmum cnocobom:
1) 6e3HanunyHbIM MAaTeXoMm NyTem nepesoda AeHer co cbeperatenbHbIX WM/MNM Tekywmx cyetoB KnueHTta,
OTKpbITbIX B BaHke, Ha Kaspi.kz;
2) 6e3HanMyHbIM NAATEXOM MYyTEM 3a4UCNEHMS OEHET N0 NOPYYEHUIO 3-UX NnL;
3) BesHanuyHbIM MNaTtexom MNyTeM nepeBoda AeHer C MraTeXHbIX kKapTodek MexayHapogHoW nnaTexHown
cuctembl «Visa», «MasterCard», BbinyLLeHHbIX Apyrumun 6aHkamun BTOPOro ypoBHs, Ha Kaspi.kz.».
7. B cnyyae ecnu KnueHt nmeet B Hanuumm Heckonbko IMMNK n cosepwaet Onepauuun, baHk okasbiBaeT
nnatexHble 6aHkoBckne ycnyru ¢ MK B nopsgke ovyep€QHOCTU UX BbiMycka (B NepBylo ouepeib MCNoMb3yeTcs
MK, nvetowas Hanbonee paHHOW AaTy Bbinycka).
8. B cnyyae coBepLueHus owmbo4vHow nokynku MK n/vnm 3nekTpoHHbIX AeHer npu obcnyxnanum Kowenbka
KnneHTt obpawaetca B baHk ¢ 3asBneHMeM O nepeyncrieHnn AeHer Ha Tekywmn cdeT KnueHTa, OTKpbIThIA B
BaHke, NMMbo ocyllecTBNAET 4ENCTBMSA MO pacnopshkeHuto AeHbramu Ha Kaspi.kz.
9. Tlony4yeHune geHer, goctynHbix Knuenty nocpeactsom [MMNK u/unn SnekTpoHHbIX AeHer, B kacce baHka
HanWYHbIMN OEHbraMy He OCYLLLECTBNAETCS.
10. KnumeHt nonydaet goctyn k Kowenbky nocne npoxoxaeHus Bepudumkaummn/Pernctpaumn Ha Kaspi.kz
11. BaHkosckue ycnyrn nocpeactsom Koluenbka okasbiBaloTCs pyU3mMyeckum nuuam, 3aknoyumslunM ¢ baHkom
OoroBopbl  ©6aHKOBCKOro o6CnyXuBaHWs, [OroBopbl GAHKOBCKOrO BKaga, [OroBopbl GaHKOBCKOro 3arnMma,
AOrOBOPbI MO BbIMYCKY NIATEXHOW KapTOYku 1 T.M. u/vnu npowedwum Bepudwmkauyuo/Pernctpaumio Ha Kaspi.kz.

naea 5. Mo6unbHoe npusoxeHue
1. MocpeactBoM MOBUNBHOrO MNPUNOXEHUS MNPeOoCTaBMAOTCA 3NEKTPOHHble GaHKOBCKME  yCnyrw,
npeaycMoTpeHHble Ha Kaspi.kz.
2. lMepeyeHb ycnyr Kaspi.kz, 4OCTyNHbIX NOCpeaCcTBOM canTa www.kaspi.kz, MOXeT oTnuyaTtbcs OT nepeyHs,
AocTynHoro B MoGunbHOM NpunoxeHuu, u onpegensietca baHkoM camoCcToATENBHO.
3. Ycnyru, npepoctaensemble B MOOGUIBHOM MPUMOXEHWM, OnpedeneHbl  COrfacHO  TEXHUYECKUM
BO3MOXHOCTAM MOBUNBHOIO MPUIIOXKEHUS W BKIOYAKOT JNEKTPOHHbIE OaHKOBCKME YCMyrn (3MNeKTPOHHbIE
nnaTexHble ycryrn n MHAOPMaLMOHHbIE YCITyrn).
4. Tpu ncnonb3oBaHum MobunbHoro npunoxennss KnueHt o6s3aH cnegoBatb MHCTPYKUUSIM, YKa3aHHbIM B
MobunsHOM NpunoXxeHnn B npouecce okadaHusa KnnenTy ycnyr.



5. [nsa okasaHusa ycnyr nocpeactBoM MobunbHoro npunoxennst KnneHty Heobxoammo ckavatb MobunbHoe
npunoxexne B APP Store, Google Play, yctaHoBUTb MOOGMILHOE NPUIOXeEHME.

6. OnekTpoHHble 6aHKOBCKME yCryrm ¢ ncnonb3oBaHveM MobuneHoro NpunoxeHnsi okasbiBatoTcs KnveHTtam,
Ncnonb3yLWwum ycTporcTea (TenedoHbl) ¢ onepaumoHHon cuctemorn Android/IOS n yctaHosmsLLMM MobunsHoe
NpUNoXeHue.

7. YcrtaHoBka MobunbHOro npunoxeHus ocywecTtensetcad KnueHTom camoctosTenbHo. baHk He Hecet
OTBETCTBEHHOCTb B CIlydae HEBO3MOXHOCTM oOkasaHus KnuveHty ycnyr, ecnm MobunbHoe npunoxeHue
HECOBMECTUMO C MOBUNbHbLIM TenedoHom/ycTponcTsom KnneHTa.

8. KnueHT 0653aH 03HAaKOMUTLCH C NOMb30BaTENBLCKMM COrMalleHneM, pasMeLLleHHbIM B ceTu VIHTepHeT no
agpecy: https://kaspi.kz/Terms.

9. BaBepweHne paboTbl MoOOGUNBHOTO MPUIIOXEHUS HEOOXOAMMO OCYLLECTBAATbL COMMACHO WHCTPYKLUSAM,
cogepxawmmcsa B MobrnbHOM NpUNoXeHun.

10. T[Mpu ocpopmneHnn 3anma B MobunbHom npunoxeHun B nepmog ¢ 23.00 no 23.59 yacoe no BpeMeHu ropoaa
Hyp-CyntaH, gatom nocTynneHusi 3asBneHusa KnveHTa Ha nonyvyeHue KpeauTa M 3akfiveHus [oroBopa
0aHKOBCKOro 3ailima cuuTaeTcs Crefylolwmin KaneHaapHoii geHb. Npu odopmneHun 3avima B MobunbHom
npunoxexun nepmog ¢ 23.00 no 23.59 yacos no BpemeHn ropoga Hyp-CyntaH 31 gekabps, aaton noctynneHus
3asaBneHuns KnveHta Ha nonyvyeHue kpeauta v 3aknioveHns 4orosopa 6aHKOBCKOro 3anma cHMTaeTcs cneayowmn
OnepaunoHHbIN OeHb.

Fnaea 5-1. Ycnoeus npedocmaeneHust docmyna K 20cy0apCcmeeHHbIM ycily2am.
1. BaHk npegoctaBnseT LOCTYN K rocygapCTBeHHbIM ycnyram nocpefnctsom MoOunbHOro npunoxeHus. B
MoOunbHOM NPUNOXEHUN ONpPeaensaeTcs NepeyeHb AOCTYMHbIX YCIyT.
2. TocypmapcTBeHHbIE YCMNyrM OKasblBaOTCA COOTBETCTBYIOLUMW YNOMHOMOYEHHBIMYM OpraHaMu B MOpPsiAKe,
YyCTaHOBMEHHOM 3aKOHOAAaTENbCTBOM. baHk ocyllecTBnseT NHOpMaLMOHHOE U TEXHNYECKOE B3auMOLeNCTBME
ans npepoctaBneHus KnueHTy nocpegctBoM MoOGWnbHOroO npunoXeHus [ocTyna K COOTBETCTBYHOLLUM
rocygapCTBeHHbIM  ycnyram, B T.M. 4Yepe3 LWM3 3MEKTPOHHOIO MpPaBUTENbCTBA, TOCYAapCTBEHHYHO
NH(OPMALIMOHHYIO CUCTEMY Pa3peLLeHni U yBegoOMIEHWI, MOMYyYeHUo MHAopMaummn 0 perTuHre pyucka KnueHra
(nanee — CtaTtyc) 4yepes uHdopmaumoHHyto cuctemy MuHuctepctea 3gpaBooxpaHeHns Pecnybnukm KasaxcraH
(nanee — NCMSBPK (Ashyq), ocywecTtenatowyto cbop n obpaboTky pesdynbTatoB TECTUPOBAHUSA Ha Hanuyune
3aboneBaHuss COVID-19 u/vunn uWHbIX BMOOB, U HE HECET OTBETCTBEHHOCTb 3a WX OKasaHwe U OeNCcTBUS
YMNOSTHOMOYEHHbIX OPraHoB.
3. [pun nonyyeHuMn rocygapcTBeHHbIX ycnyr KnveHT [OorkeH pyKoBOACTBOBATbCS 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH. [lpepoctaBnsemMble BaHKOM KOHCynbTauuMm He SBASIOTCA  KOHCYNbTauusMu
YMONTHOMOYEHHbIX OpraHoB unu oduuManbHbIM Pa3bsACHEHWEM HOPMATUBHBIX MNPAaBOBbLIX aKTOB WM HOCAT
cnpaBoYHbIi xapaktep. [pu HeobxXxoaAMMOCTM pa3bsiCHEHWS HOPMATMBHBIX MPaBOBbIX AKTOB B OTHOLLUEHUM
KOHKPETHbIX CYObEKTOB WM MPUMEHUTENBHO K KOHKPETHOW CUTyauuu nonb3oBaTenlb MOXeT obpatuTbcs B
COOTBETCTBYHLLME YNONMHOMOYEHHbIE OpraHbl. [1pyn 3TOM cornacHo 3akoHOoA4aTenbCTBY, TakMe pasbsCHEHUS He
nmetoT 0653aTENbHOM OPUONYECKON CUIbl U HOCAT PEKOMeHAATENbHbIA XapakTep.

naea 5-2. OcobeHHOCcMu OKa3aHus1 AIeKMPOHHbIX 6aHKOBCKUX ycnye npu npedocmassieHuu docmyna
8 3J1eKmpPOoHHOM 8ude Kk 2ocydapcmeeHHol ycnyze «"ocydapcmeeHHasi pecucmpayusi, y4em u cHamue
c yyema omaenbHbIX UG08 MPAHCMOPMHbIX cpedcme no udeHMuUpuUKayuoOHHOMY HOMepYy
mpaHcrnopmHo20 cpedcmea, a makxe ebi0aya ceudemesibcme 0 pe2ucmpayuu mpaHcrnopmHbIx
cpedcme u 2ocydapcmeeHHbIX pe2ucmpayuoHHbIX HOMEePHbLIX 3HaKkoe» (Oasnee — Yciyea
nepeogopmisieHusi TC).

1. Ycnyra nepeocopmneHus TC 3aknwoyvaeTcs B CHATUM TpaHcnopTHoro cpegctea (ganee — TC) ¢
rocy4apCTBEHHOIO yyeTa MpOA4aBLUOM C OOHOBPEMEHHOW mnocTtaHoBko TC Ha rocygapCTBEHHbIN  yyeT
noKyrnaTenemM Ha OCHOBaHMM 3asiBOK yKa3aHHbIX MWL, B CBA3M C OTYyxgeHmem TC npopasBLoOM MokynaTento, v
OKasblBaeTCs TepputopuanbHbIMY NOApa3derneHnsaMn OpraHoB BHYTPEHHUX Oen (ganee — YcnyrogaTenb) B
nopsigke, NnpegycMOTPEHHOM 3aKoHOA4AaTeNnbCTBOM. baHk He HeceT OTBETCTBEHHOCTb 3a AeWCTBUSA YcnyrogaTens,
B T.M. 3a OTka3 B npegoctaBneHun Ycnyru nepeodopmnenns TC, a Takke HEOOCTYMHOCTb YCIyru
nepeogopmneHusa TC no nwobbiM NpuynHaMm.

2. baHk nocpegctBoM MoGUNBHOIO MNPUMOXEHUS MpegocTaBnseT BO3MOXHOCTb MO4avM MpoAaBLOM WU
nokynaterniem TC COOTBETCTBYHOLLMX 3a8BOK U NOJTyYEHUs1 B SNEKTPOHHOM Buae Ycnyru nepeodopmnernst TC,
OoKasblBaeMow Ycrorogatenem, a Takke okasblBaeT ONeKTPOHHble DaHKOBCKMEe yCnyru, CBS3aHHble C onnaTtoun
Ycnyrn nepeocopmnennss TC, obecnedeHnem pacyeToB Mexay Mnokynaternem v npoAaBLOM TPaHCMOPTHOrO
cpencTBa, B OTHOLLEHMM KOTOPOro okasbliBaeTcsa Ycnyra nepeodopmnenuns TC.

3. [ns obecnevyeHnsi pacyeToB NpodaBeL, U MoKynaTesb JOMKHBI OblTh AepkaTensiMy nnaTexHorn kapTbl Kaspi
Gold. O6ecneyeHne pacyeToB Mexay nokynartenem un npogasuom TC ocyLLecTBNSETCA B CriefyoLeM Nopsiake:

1) npopgaBeL, coOrnacHo MHCTpyKumMsiM B MoOMbHOM NpUNoXeHUn nogaeT 3asiBKy Ha cHsaTue TC ¢ ydeTa,
ykasbiBaeT gaHHble nokynatens, TC u ero ctonmocTb (ganee — Cymma caenku);

2) nokynatenb, MOMAy4YMBLUMKA cOOBOLIEHME O BO3MOXHOCTM odopmieHus TC Ha cBoe ums, He nosgHee
YKa3aHHOro B HEM CpOKa [aeT ykasaHue NMOoCpeAcTBOM nnaTtexHon kapTel Kaspi Gold B Mo6unbHom
NpUNoXeHnn Ha nepeBog AeHer B pasmepe CyMmmbl cOenku npoaaBsuy (ganee — YkasaHue).
lMpepocTaBneHnemM ykasaHus nokynaTensb:
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- ynonHomoumBaeT baHk npounssecTtn nepesog Cymmbl caenku Ha 6aHKOBCKMI cHeT Npodasua, 4OCTyN K
KOTOPOMY OCYLLECTBIISAETCA NOCpenCcTBOM nnartexHon kapTol Kaspi Gold npogaBua, He no3gHee OHs,
crnefywuwlero 3a AHeM OCyLecTBNieHus Ycnyrogatenem rocyaapcTBeHHow perumctpaumm TC Ha ums
nokynaTens;,
- cornallaeTcs, YTO CO AHSA npeaocTaBneHns YkasaHua, oeHbrn B paamepe CymMMbl COENKN CNUCHIBAKOTCSA
CO cdeTa nokynaTtensa u ByayT XpaHUTbCA Ha COOTBETCTBYIOLLMM cyeTe yyeTa B baHke 6e3 HaumcneHus
BO3HarpaxneHus;
3) bBaHk ocywectBnser nepesog CymMmbl cAEnku NpoAaBLy He MO34Hee [Hs, cnefylowero 3a gHem
nony4eHus ysegomneHus Ycnyrogatensi o rocyaapctBeHHon pernctpaumm TC Ha umsi nokynartensi.
4. B cnyyae coBepLUeHUs nokynatenem wnv npogasuoM B MoOWnbHOM NpUoXeHUM AeNCTBMI Mo OTKasy oT
COENKN WM HenpegocTaBrneHus MokynaTenem YKasaHus [0 MCTeveHust oTBedeHHoro cpoka (mn.2) n.3.),
NMofdaHHble 3asiBKM aHHYNUpPYKTCA W He nepegatTca Ycnyrogatenio, Ycnyrm nepeodopmneHus TC He
okasbiBatoTce. [NMpogasel, n nokynaTens BnpasBe 0TO3BaTb CBOU 3asABKM Ha cHATME TC ¢ yyeTa/noctaHoBky TC Ha
yyeT 4o onnatbl Nokynatenem cbopa 3a rocyaapcTBeHHyto permctpaumtio TC 1 rocyaapCTBEHHbIX MOLUMVH.
5. bBbaHk Bo3BpallaeT nokynatento CymMMy COENKW, XpaHsILLYIOCS Ha COOTBETCTBYIOLLEM cHeTe y4eTa B baHke,
He nosgHee OHs, CrieayoLero 3a AHeM UCTEYEHNs CpoKa/HACTYNNeHNs CobbITUSA, B CREeAYOWNX crnyvyasx:
1) nokynaTternb He BbINONHUN AencTBns B MobuneHOM npunoxeHun ans noctaHoBkn TC Ha y4eT B TeyeHne
OByx pabouux gHewn, cnegyrowmnx 3a gHem BHeceHus UM Cymmbl caenkm (cyb6bota cuntaetca paboumm
AHem);
2) npopasey vnu nokynaTtenb oTkasanca B MobunbHOM npunoxeHuu ot opopmneHns caoenku (otossarn
CBOIO 3asIBKY);
3) B Ycnyre nepeodopmnenns TC oTkazaHo YcnyrogaTenem.

naea 5-3. Boinyck JononHumenbHOU Kapmbl

1. KnueHT, asnstowmincsa gepxatenem Kaptol Kaspi Gold no cooTBeTcTBYOLWEMY A0rOBOPY, BripaBe 0hopMUTb
B MoGunbHOM NpuUnoXeHWn 3asiBKy Ha BbiNyck [OMOMHUTENbHOW KapTbl (MpYM HanMU4mMu TEXHUYECKON
BO3MOXHOCTM 1 COOTBETCTBYIOLWEN DYHKLMM B MOBMABHOM NpUnoxeHun).

2. [Ona Bbinycka [JononHuTenbHOW kapTbl KnueHT ykasbiBaeT 3anpoweHHble baHkom gaHHble [Jepxartens
OOMONHUTENBHON KapThl, B T.4. Homep TenedoHa, k koTopomy nMmeeT goctyn [epxaTtenb AONOMHUTENBHON
KapTbl (He AOMKeH coBnagaTh ¢ Tekywmnm Homepom TenedoHa KnueHTta), nogreepxaaet Homep TenedoHa
HepxaTtens 4ONONHMTENBHOW KapTbl U cnegyeT MHbIM MHCTPYKUMAM B MOBUNBHOM NpUoXeHun.

3. TlNopTtBepxaeHne Homepa tenecdoHa [epxatena A4ONONHMTENbHOW kapThl (B T.4. B criyyae Heob6xoaumMocCTu -
NU3MeHeHne paHee noaTBepxgeHHoro Homepa TenedoHa) ocywectBndetca KnueHTom nytem BBOAa B
Mo6unbHOM NpunoxxeHun koga, oTnpaeneHHoro baHkom Ha Homep TenedoHa [epxaTtens A4ononHUTENbHOM
KapThbl.

4. TlogTteepxpgas Homep TenedoHa [epxatena gononHUTENbHOW KapTbl, KNMeHT cornawaeTcs, 4To nocne
Bbinycka [ononHUTenLHOM KapTbl NpefoCcTaBnsaeTcs BO3MOXHOCTb OTAeNbHOW perncrpaumm Ha Kaspi.kz u
OTKpbITUA JInYHOro KabuHeTa C OorpaHUYeHHbLIM OOCTYMNOM K cepBucam U ycriyram no Homepy TenedoHa
[epxatens gononHuTenbLHoOM KapTbl, NOATBEPXAEHHOMY KrniveHToM.

5. B JlnyHom kabuHeTe npegocTtaBnseTcsa gocTyn k CYeTy, OTKpbITOMY ANS BbiNycka JononHUTensLHOM KapThl, B
T.M. K cosepweHuto Onepauun nocpegctBOM [ONOMHUTENBHOW KapTbl (C  y4eTOM OrpaHuUYEeHUn,
onpegensiemMblx COrnacHoO AOroBopy, CoAaepalieMy YCroBusi Bbinycka [oOnonHUTenbHOW KapTbl, B T.4.
ycTaHoBneHHbIx KnneHtom), k nigopmauum no Cyety, B T.4. 0 coBepLUeHHbIX Onepaumsx, K HAKOMNNEHWIO 1
TpaTe GOHYCOB, HAKOMMEHHbIX MOCPEACTBOM MCMONb30BaHUs JONONHUTENBHOW KapThbl.

6. [HocTtyn k ycniyram un cepucam Kaspi.kz onpegensietcst Hanuumem mx B JInyHoOM kabrHeTe, AOCTYM K KOTOPOMY
ocyulecTtensietcs no Homepy TenedoHa JepxaTtensa AononHUTeNbLHOW KapTel. baHk BnpaBe caMocToATeNbHO
U3MEHATb YCNyrn, cepBuchbl U PyHKLMK, OCTYNHbIE AN Jepxatens 4ONonHUTENBHOW KapTbl n/munu KnueHta
nocpenctsoM MobUNBHOTO NPUNOXKEHUS.

7. YcTaHoBMeHHbIN Ycnosuamn nopsagok AyteHtudukauuun, MoeHtudukaumm pacnpocTpaHaeTcs B OTHOLEHUN
OepxaTens AONONHUTENBHOW KapTbl Npy nonyvyeHun/npegocTtasneHnm goctyna K JInyHomy kabuHeTy no
Howmepy TenecboHa [epxatensa 4ononHUTENbHOM KapTbl u/unu coepueHnn Onepaumii B JIn4HOM kabuHeTe.

naea 5-4. NMopsidok nosyyeHuss Cmamyca u3z MCM3PK (Ashyq)
nocpedcmeom MobusibHO20 NPUIOKEHUsT

1. WHdopmaumsa o Ctatyce KnueHta ns MICM3PK (Ashyq) npegocTtasnsetcs npu perncrpauumn Bxoga nytem
ckaHupoBaHus KnneHtom QR-Koga, pasmelleHHOro B 3aBefeHnu, KoTopoe xo4veT nocetuTte KnueHTt (nanee —
Peructpaunsa Bxoga), nubo nytem ucnonb3oBaHus yHKUMM npegocTaBneHmsa CtaTtyca B COOTBETCTBYHOLLEM
pa3sgene MoGunbHOro NPUNoOXeHusI.

2. Craryc nepepaetcsa ns MCM3PK (Ashyq) B uBeToBOM chbopmaTte: 3eneHbii cTatyc obosHayvaeT, 4yTo
noceTuTenb MMeeT OTpuUATENbHbIA pe3ynbTaT TeCTUPOBaHWA Ha Hanuuve 3aboneBaHus; CUMHWIA cTaTycC -
0b03Ha4vaeT, 4YTo pesynbTaThl TECTUPOBAHMSA Ha Hanm4dme 3aboneBaHns OTCYTCTBYIOT, KNMEHT He uMcnmTcs Kak
KOHTaKTHBIN; XenTbln cTatyc - obosHavaeT, yTo KnmneHT 3apeructpyvpoBaH B 0a3e AaHHbIX Kak KOHTaKTHbIN;
KpacHbl cTtatyc - obosHadvaeT, 4To KnmeHT no utoram TeCTMpOBaHWS 3aperncTpupoBaH B 6ase AaHHbIX C
NONOXMUTerNbHbIM pedynbTaToMm 3aboneBaHus.



3. OcyuwectBngsa Peructpaumio Bxoga, KnueHT gaet cBoe cornacve Ha yBe4OMeHne 3aBeeHneM, B KOTOPOM
npoussegeHa Pervctpauns Bxoga, COOTBETCTBYIOLLErO roCy4apCTBEHHOIO OpraHa O CBOEM NMOCELLEHUN B Criyyae
npuceoenus KnueHTty "KpacHoro" unu "xentoro" Crartyca.

4. WHdopmaumus o Cratyce, nonyyveHHaa ns UCM3PK (Ashyq) nocpeactsom MoBUNBHOIO NPUOXeHUs,
BbIBOAUTCS Ha 3KpaH MobunbHOro npunoxxeHusa n He coxpaHsieTcs B baHke.

5. CosepweHnem B MobrnnsHOM NpuUnoxeHum AencTBum, Heobxoanmelx anga Pernctpauun Bxoga, KnneHt gaet
cBoe cornacme Ha cbop, 0bpaboTKy, AOCTYn M nepefady CBeAEHWA, COCTaBMSOWUX TaHy MeOULUHCKOro
paboTHMKa B cOOTBETCTBMM CO cTaTben 273 Kogekca Pecnybnukn KasaxcrtaH "O 3gopoBbe Hapoda u cucteme
34paBooxpaHeHuns”.

naea 6. QR-k0d
1. QR-kog — TexHonorns obecnevyeHnss coBepLUeHus nnatexen n Onepaunii ¢ NCNOMb30BAHMEM LUTPUXOBbIX
KOQOB, MO3BOMAKWMX naeHTMdMUMpoBaTh MapTHepa w/vnu Knuenta, a Takke obecnevnTb nNpegocTaBneHue
ykasaHus Ha Onepauuto nocpeacTBOM MOOGUIIBHOIO NPUINOXEHUS.
2. CTopoHbl MpumeHsitoT TexHonormio QR-kog B uenax ugeHtudwmkaumm KnueHta (mokynatend) w/vnwm
MapTHepa (npogasua) u obecneveHus copeplieHns Onepauuu, B T.4. onnatel Toapa. CkaHupoaHue QR-koaa
C npumeHeHnem MoOBUMNBHOIO NpuUNoOXeHus sBnsdetTca ykasaHunem KnveHTa (nokynaTtensl) Ha coBepLueHue
Onepauun, B T.4. nepedncneHune geHer NapTtHepy.
3. bBaHk nocne nposepeHua Onepauuin, B T.4 npu onnate nnubo Bo3spaTte AeHer 3a Tosap, MOXeT HanpaBnaTb
KnueHnTy Push-yBegomneHume nmb6o SMS-coobuieHne ¢ ykazaHmem cymmbl Onepaumu.
4. Tlpn HecooTBeTCTBUM onnadeHHon KnueHTom cymmbl 3a ToBap nocpeactBom QR-kopa, [NapTHep
OCyLLEeCTBNAET BO3BpaT paHee ynnavyeHHow cymmbl KnueHTy. PerynupoBanne cymmbl mexay [lapTHepom u
KnueHTom ocyliecTBnsieTcst nocneaHMMmM camocTosiTensHo, 6e3 yyactusa banka.
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