1R

YcnoBus npegocTtaBneHUs 3aNeKTPOHHbIX 6aHKkoBcKux yenyr AO “Kaspi Bank”

1. TepMuHbl U onpepeneHus

1.1. TepMuHbl 1 onpegeneHns, NCNosibayemble B YCNOBUAX:

1)
2)
3)

4)

5)

6)

ABTOopusauma — nonyyeHne baHkom paspeweHus OmuteHTa Ha ocywecteneHne Onepaumm ¢
NCMNOnMb30BaHWEM MNATEXHOW KapTo4ku, B T.4. KapTbi;

AxkuenTt — pgencteua KnveHTa, koTOpoMy npefnaraeTtcs 3akmounTb [JoroBop, CBMAETENbCTBYKOLIME O
NPUHATMN NPeaioXeHns 3aknioumTe [oroBop v 3aknoyeHumn Joroeopa;

AyTeHTUMKaALMA — yOOCTOBEPEHME NPABOMOYHOCTU 0bpalleHns KnveHTa agnctaHumoHHo Yepes Kaspi.kz,
TepmuHansl unu uible Kananel cBasw ana coseplueHns Onepauun;

Buometpuyeckas uaeHTUdMKauua — npouedypa ycTaHoBneHuss nuyHocTn KnmeHta ¢ uenbto
O[HO3HAYHOro MOATBEPXAEHUSA €ro npaB Ha norlydeHne ONeKTPOHHbIX BAHKOBCKUX YCIYr HA OCHOBE €ro
dumamonornyeckmx n buonormyeckux ocobeHHocTew;

Bepudmkauma — komnnekc gencteuii KnueHta u baHka, HanpaBneHHbIX Ha noarBepxaeHue Homepa
TenedoHa, ¢ Lenbio Nony4YeHnss aNeKTPOHHbIX 6aHKOBCKUX ycnyr (B TOM yumcne oTkpbiTue Kowenbka);
Bbinucka — nHdpopmauunoHHas Beinucka, opmmpyemas n Hanpasnsemas baHkom KnveHTy ¢ uenbio

aosefexus o ceefernst Knuernta nHdopmaumm o6 Onepauusix, oTpaxeHHbix Ha CyeTe;
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8)

9)

10)

11)

12)

[docTynHbIn ocTtaToKk — cymma geHer Ha Cuetax KnueHTa, BKMYas AOCTYMHbIA OCTAaTOK KPeauMTHOro
nuMmuTa, B COOTBETCTBMM C AOTOBOPOM, 3akNioyeHHbIM Mexay KnueHtom n BaHkom, cymma geHer Ha MMMK
n/vnn SNeKTPOHHbIX AEHET;

WpeHTudumkauma — ycraHoBneHve nuvyHocTM KnueHTa Ansa npepoctasrieHus emy noctyna B JInuHbin
kabuHet. WpeHTndwmkauma Ha Kaspi.kz ocywectBnsetrca no JlormHy.  KnueHT  cumTaetcs
naeHTMMUMpoBaHHbIM B criydae cooTBeTcTBUs JlormHa, BBegeHHoro Ha Kaspi.kz JlornHy, npucBoeHHOMY
KniveHTy;

Kaspi.kz — KOMMOHEHT OJneKTPOHHbIX O©aHKOBCKMX YCMyr, BKMYas WHTepHeT-canT www.kaspi.kz,
MobunbHoe npunoxeHve, npegoctasnsawowmun Knnenty no dakty ero Bepudwukauun/Peructpaumm
BO3MOXHOCTb AMCTaHUMOHHOrO npoBeAeHnss 6aHKOBCKMX onepauuin, a Takke nonyyYyeHus uHgopmauumn o
porosopax u Cyetax KnveHTa B COOTBETCTBUM C YCOBUAMY;

Kananbl cBsi3n — cpeacrtBa nepegjadv wHdopmaumm mexay KnveHtom wn BaHkom nocpeacTsom
3NEKTPOHHOM nouThl (email), nouytoBon cBA3W, Kaspi.kz, MoGunbHOro 6GaHkuHra, SMS-coobLeHu,
yBegomneHuin B MobunbHoOM npunoxenun, B T.4. Push-yBegomneHun, tenedoHoB, ¢akca, 6aHkomarta,
nnaTexHblX TepMuHanoB, POS-TepMUHanoB, 3MeKTPOHHbIX TepMuHanoB, TepmuHanos, Mob6unbHoro
NPUIOXEHUs, U UHble CpeacTBa, YCTPOMCTBA, UCMONb3yeMble B MOPSOKE M Ha YCNOBUSX, onpeaensemMbixX
BaHkowm;

Kapta — nnatexHas kapta ogHon n3z MIC u (unu) cuctemsl nnatexHoix kapt Kaspi (CI1K), BbinyweHHas
BaHkoM U sBRALOWAACA CPeACcTBOM NnaTexa, KOTOpoe COAEPXUT MHMOpMaumio, MO3BOMALWYID ee
aepxaTentio nocpedctsoM TepmuHanos u (unu) apyrmx KaHanoB cBaswm ocywectsBnsatbe Onepaumm Ha
YCNOBUSAX N C y4ETOM OrpaHuyeHunin, yctaHasnmsaembolx baHkowm;

KnueHT — dmsuyeckoe nuuo, 3aknoumsBwee ¢ baHkom [oroBop w/wnn uHOW poroBop 6GaHKOBCKOroO
obcnyxunBaHMa 1 ncnonb3yowmii KaHan cBA3mn, NnpeaycMOTPeHHble YCNOBUSIMU, ABMSIOLLNIACA AepxaTenem

KapTbl (npy Hanu4yuwu);

13)
14)

15)

Kny6 — Kny6 Kaspi;

Kowenek — nporpammHoe obecneyeHne BaHka, B KOTOPOM XpaHUTCS MHpopmauus O npegonnavyeHHbIX
nnatexHbix kapToykax (MMK) n/unn 3nekTpoHHbIX AeHbrax, BeiNyLleHHbIX baHkoM, a Takke nHdopmaums o
coBepLUeHHbIX ¢ Taknmu MNIMK n/vnn 3nekTpoHHbiMu geHbramm Onepaumsx;

NInyHbIn kKabuHeT — npocTpaHCTBO Ha Kaspi.kz, gocTynm K KOTOpPOMY OCYLIECTBNSETCA MOCPEACTBOM
poeHTudukaumm mn AyteHTudumkaumm Knuenta Ha Kaspi.kz, npegHasHadeHHoe Ons npefocTaBreHuns



KnueHTy onpegeneHHbix BaHKOM 3MeKTPOHHbIX GAHKOBCKUX YCIYr M MHbIX Lenewn, npegyCMOTPEeHHbIX
YcnoBusimu; 16) JIormH — nmst yyeTHon 3anmcu nonb3oBatens Kaspi.kz, BbipaxkeHHoe B undpax. JlormHom
KnneHta Ha Kaspi.kz aensetcsa Homep tenedoHa KnnenTa;

17) MobunbHoe npunoxeHue — NporpaMMHoe obecrneyeHre, NnpegHasHavYeHHoe Ans MONyYeHWs SNIEeKTPOHHbIX
GaHKOBCKMX YyCMyr nocpeacTtBoM MODOUNBHOrO TenedoHa WM MHOrO YCTPOWCTBA, NOAAEepXKMBaloLero
MobunbHOEe NpUoXeHWe n JOCTYN B UHTEPHET;

18) MIC - ogHa n3 MexayHapoaHbix nnaTexHblx cucteMm MasterCard WorldWide / MexxgyHapogHas

nnatexHas cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS

PayPal, B Tom uncne nnartexHas cuctema baHka n gpyrue nnatexHble CUCTEMbl — CUCTEMA YHACTHUKOB pacyeToB

N NX pacyeTHbIX areHToB, 0O6beanHEHHbIX Mexay cobon onpeaeneHHbIMY NpaBuiamMmmn 1 yCroBUAMN U CTPOSILLINX

B3aMMOOTHOLLEHWSI HA OCHOBE MCMONIb30BaHUA TEXHONMOMN NNaTexHbIX kapTodek. MINC yctaHaBnvBaeT npasuna

hYHKLMOHMPOBAHUS M OCYLLECTBISET MHPOPMALMOHHYIO NOAAEPXKKY CBOMX YHACTHMKOB;

19) Homep TenecoHa — HoMep mobunbHoro TenedoHa, npegocTaBneHHbl KnueHtom npu Bepudmkaumm
n/vnn Peructpauuun Ha Kaspi.kz, ucnonbsyemobii KnveHtom ans Bxoga B JIMYHbIA kabuHeT, a Takke Ans
HanpaBneHns SMS-3anpocoB 1 nonyyeHns SMS-coobLeHnii;

20) OpHopazoBbIn koA (KCAOW) — yHukanbHas nocnefoBaTerlbHOCTb ANIEKTPOHHbIX LIMAPOBLIX CUMBOMOB,
co3gaBaemasl NporpamMmMHO-TEXHUYECKMMU CpeacTBaMu, MO 3anpocy KMeHTa U npefHasHavyeHHas ansi
O[HOPa30BOro MCMONb30BaHUA Npu npegoctaBneHun goctyna Knuenty k Kaspi.kz, n/vnn 3nekTpoHHbIM
GaHKOBCKMM ycryram;

21) Onepatop CBsi3u — NMLO, OKa3blBaloLLEe YCINyrn COTOBOW CBSA3MW, 3akntoumBllee ¢ KnMeHToMm oroeop o
npegocTaBneHUn ycnyr CBsi3u NMOO MHOW aHanoruyHbli OOroBop, B pamkax Kotoporo KnuneHTy Obin
npegoctaesneH Homep TenedgoHa KnueHra;

22) OnepauvoOHHbIA AeHb — MepUo BPEMEHM, B TEYEHME KOTOPOro OCYLLECTBASTCA npuem m obpaboTka
nnaTeXHbIX YCNYr ykazaHUn, pacnopsiKeHUn 0 MPUOCTaHOBNEHNN UCNOSTHEHNS YKa3aHWi MO0 OT3biBE TaKMX
yKasaHui;

23) Onepauusa — nnatexu u (unn) nepesogbl AeHer, obMeHHble onepaumMm C WHOCTPAHHOW BamnTon C
ncnonb3oBaHnem 6aHkoBcKoro cueta n Kowenbka, nobas nognexaiias oTpaxeHuo Ha 6aHKOBCKNX cyeTax
onepauus (TpaH3akuusl), B TOM yncne pacxogHble Onepauumu, Bkrodas 3aeMHble Onepaunm (pacxofHble
Onepauun 3a cHeT KpeauTHOro numuTa), ¢ ucnonb3oBaHnem Kaptbl, MK, 3nekTpoHHbIX AeHer (onnaTa
TOoBapa 1 Noy4YeHne HanuyHblX AeHer), BHeceHue AeHer Ha CyeTa Hanu4yHbIM 6o 6e3HaNUYHBIM NyTeM,
CHATME HannyHblX geHer co Cyeta B TepmwuHane; BO3BpaTHble MMaTeXxy; NNaTtexu u Mepesogpl,
coBeplUeHHble Ha Kaspi.kz, gpyrme onepauuu, noanexaiwive unu He noanexawine OoTpaXeHuo Ha
BaHkoBCkMx cyeTax KnneHra,

24) Maponb — nocnegoBaTenbHOCTbL andaBUTHO-LMMPOBLIX CUMBOJSIOB, CBA3aHHAast C MPUCBOEHHbIM KnneHTy
JlornHom 1 ucnone3yowasca ana AyteHtudukaumm KnueHta Ha Kaspi.kz;

25) MapTHep — topuauyveckoe wmnuM uaMyeckoe nuuo, sengawweecs ydacTHukom Knyba w/vnm nporpamm
nosinbHocTn baHka;

26) MnaTex — coBokynHocTb Onepauunn (B TOM Yucne, Mexay pasHbeiMu cHeTamu KnveHTa) 1 uHbIX Jenctsnii (B
ToM uyucne npuobpetenne TMNK, OnekTpoHHbIXx AeHer Ha uma KnueHta u 3a cuyeT pgeHer Knuedta),
HeobX0o4MMbIX AN UCTIONHEHNsT ykasdaHusa/mopyvenHus KnueHTa v 3aBeplleHMs nnaTtexa Mo LeHEXHOMY
obsizaTenbcTBy. 27) MnaTexHasa ycnyra — nepeBogHas onepauusi, BKIoYaoLwas niaTexu u/wnm nepesoasbl,
npuem 1 obpaboTka nnaTexen u NEPeBogoB, MHULMUPOBAHHBIX B SNIEKTPOHHOM dOpME, MPUEM HalMYHbIX
OeHer Ha BaHKOBCKUI CYET U MHbIE YCNyr1, NPeAyCMOTPEHHbIE YCnoBUAMU;

28) MMK — ©GaHkoBckas npegonnaveHHas nraTexHasd KapToyka, npegHasHavyeHHas Ans COBepLleHus

Knnentom Onepaunin nocpeactsom KaHanos cBsA3y;

29) MpumepHbIe yCNOBUA — NPUMEPHbIE YCIOBUSA A0roBOpPoB 6aHKOBCKOrO 00CNyXMBaHNS, pa3MeLLeHHbIe

B Me4vaTtu, Unv A4oroBopbl NpUCoeauHEHNs, onyonnkoBaHHble Ha cante baHka;

30) Pernctpauusa — komnnekc pfencteun KnueHta, B TOM uucne AyteHTUdUKaums/Bepudukaums

HanpaBreHHbIX Ha nonyyeHue Mapons, u BBeaeHne nony4veHHoro Mapons Ha Kaspi.kz un otkpbiTne Kowenbka;

31) Cant — www.kaspi.kz n/unn www.kaspibank.kz;

32) CnopHas cuTyauus — cuTyauus, BO3HMKLLASA MPU OKa3aHUW NIaTeXHOW yCcrnyru, cBa3aHHas ¢ BO3MOXXHOM
HECaHKLUMOHMPOBAHHOCTLIO MNnaTexa, WU WHbIM BOMPOCOM, CBSI3aHHbIM C HeHaanexalum OKasaHuem
NAaTEXHOM yCnyriu.

33) Cuert — BaHKOBCKMI TeKyLWMA U/unu cbeperatenbHbln cHeT KnueHTa, oTKpbIThI B baHke;

34) Tapudbl BaHka — yTBEpXXAEHHbIE YNONHOMOYEHHLIM OpraHoM BaHka cTaBku nnaT 1 KOMUCCUIA 3a YCryru
BaHka, cBai3aHHble C ero AeATenbHOCTbLI0, pa3MeLleHHble Ha CanTe;

35) TepmuHan — 6aHKOMaT, ANEKTPOHHbIN TepMuHarn, pecavknep (YCTPOUCTBO C (pyHKLUMEN NpuemMa u Bblgayun
JeHer), aBToMaTU3NpOBaHHbIE KacChl, N UHblE ANEKTPOHHO-MEeXaHU4eckue YCTpOMUCTBa, NpeAHas3HayYeHHble



http://www.kaspi.kz/
http://www.kaspi.kz/
http://www.kaspi.kz/

ONs npoBefeHus onepauui no npuemy v (Mnv) Bbigaye Hanu4YHbIX AEHer, MPOBEeAEHUI0 NnaTexen u
nepeBOdOB [feHer, OOMEHHbIX onepauum W WHbIX BUOOB OaHKOBCKMX onepauui, B TOM 4ucne c
MCMONMb30BaHWEM MNATEXHbIX KapTOyeK (npedonrnadeHHblX MraTeXHbIX KapToyek), a Takke Ansg
COCTaBIeHUsA JOKYMEHTOB, NoATBepXAatoLwmx pakT npoBefeHUsa COOTBETCTBYIOLLUX onepauuni;

36) Ycnyra «CMC» — nHgopmaumoHHas 6aHkoBckasi ycnyra baHka, B pamkax kotopoin baHk npegoctaBnser
KnueHTy cBegenus o npoeegeHun Onepauuni no CyeTy ¢ ucnonb3oBaHveM KapT, a Takke UHble CBeAEHUS,
npeaycMOTpeHHble ycroBusamn Yenyrm « CMCy;

37) 3kocucTtema — COBOKYNMHOCTb CEPBUCOB, MPOAYKTOB U MHAPACTPYKTypbl baHka, N0 OTAENbHOCTU Mnn B
COBOKYMHOCTW, B TOM YKCIe OTKPbITUE CHETOB, OCYLLECTBNEHNE NNaTexXen U NnepeBogoB, OTAENEHUS, Kacchbl,
TepMmuHanbl, 6aHkomaTbl, nHoe obopypoBaHune Kaspi.kz, MobuneHoe NpunoxeHne n MHoe NporpaMmMHoe
obecneyeHne, nnatexHole kapTbl, obcnyxusaHne B Call Center n nHble cpegcTtea, obecnedvmBaromne
BO3MOXHOCTb 06CnyxuBaHusa no [loroeBopy, BkNoYas NpeaocTaBneHne 3NeKTPOHHbIX MH(POPMaLMOHHBIX U
TPaH3aKUMOHHbIX YCNYT;

38) OneKkTpoHHbIe GaHKOBCKWE ycnyru — yCnyru, CBsi3aHHble C JOCTYNOM KIMEHTa K cBoeMy GaHKOBCKOMY
CYyeTy NocpeacTBOM CUCTEM YAANeHHOro AOoCTyna Ans MOonyyYeHWs ONEKTPOHHbIX MraTeXHbIX YCrnyr u
NHOPMALIMOHHBIX BAHKOBCKMX YCYT;

39) OneKTpOoHHLIe AeHbru — 6e3ycrnoBHbIE U 0E30T3bIBHbIE AEHEXHbIE 0083aTENbCTBA AMUTEHTA SMNEKTPOHHbIX
OEHer, XpaHsLWwnecs B 3MEeKTPOHHON hopMe U NpuHMMaemble B KayecTBe CpeacTBa nnartexa B cucteme
3MNEKTPOHHbIX AeHer APYrMMU y4aCTHUKaMu CUCTEMBI;

40) ONeKTpPOHHbIE MIaTeXHble YCNYrn — 3MeKTPOHHble GaHKOBCKME YCMyrn, CBSA3aHHble C NpOoBeAeHUeM
nnarexen n (Mnu) nepeBoaoB AeHer, 0OMeHHbIX onepauuin ¢ MHOCTPaHHOW BanioTon C MCMOMb30BaHMEM
GaHKOBCKOrO cyeTa W OCYLECTBIEHNWEM WHbIX BMAOB OAaHKOBCKMX oOnepauui, He OTHOCALIMXCH K
NHOOPMALIMOHHBIM BAHKOBCKMM yCnyram;

41) IMUTEHT — BaHK, OCYLLLECTBNSOLLNIA BbIMYCK NNAaTEXHbIX KapToyek, B TOM Yyucne baHk, Boinyctuswni Kapry;

42) 3UN — sanekTpoHHas uMdpoBas Noannch, BoinyweHHas YaoctoBepsiowmm ueHTpom AO «Kaspi Banky; 43)
Hepxatenb gononHuTenbHOW KapTbl — pebeHok KnueHnta B BO3pacTte oT 10 go 16 net, koTtopomy
BbinyLeHa [lononHuTensHasa kapta B paMkax 4orosopa obCcny>xmBaHus nraTexHon KapThbl;

44) OononHuTenbHas kKapta — Kapta, BbinyweHHas [epxaTtento AONOMHUTENBHOW KapTbl B nopsgke U Ha

YCNoOBUSAX, yCTaHOBMNEHHbIX baHkom, ans coepleHus Onepaumn € y4eTOM OrpaHWYEHURn, YCTaHOBMEHHbIX

BaHkom n (unn) KnueHtom.

45) lNoagnucka — cepByC NepuoanMyecknx nnatexen ansg onnatbl KNnneHTom ycnyr TpeTbmx nuu,.

1.2. VIHble TEpMUHBI, UCNONb3yeMble B YCNOBUSAX, HAaNMCaHHbIE C 3arnaBHOM OYKBbI, UMEIOT TO XXe 3Ha4YeHue, YTO

1 B NprmepHbIX YCNoBUAX 1 OroBopax, 3aknoyaembix Mexay baHkom n KnmeHTom npu nonyyeHnn 3neKTPoHHbIX

B©aHKOBCKMX YCIyr.

1.3. Bug, nopsagok npuMeHeHUst U NpaBoBble NocneacTBus ncnosb3oBaHna CtopoHamu SUIM npy ncnonHeHuu

[orosopa onpegenexsl B PernameHTte Yaoctosepstowero ueHtpa AO «Kaspi Bank», paamelleHHoM no agpecy

B ceTn NHTepHeT: https://kaspi.kz/guide.

2. O6wwme ycnoBus 1 NopsiAokK 3akntoyeHms Jorosopa
2.1. HacTosiwme YcnoBusi NpefocTaBneHns anekTpoHHbIX 6aHkoBckux yenyr AO “Kaspi Bank” (nanee n paHee —
YcnoBus) €BRSOTCA AOrOBOPOM O NPEeAOCTaBNEHWMM  3MEKTPOHHbIX ©OaHKOBCKUX yCnyr u  GaHKOBCKOro
obcnyXMBaHusl, COAepXallero ycrioBUS MO OKa3aHWK 3MEKTPOHHbIX GaHkoBckux ycnyr (ganee — [dorosop).
[oroBop paspabotaH Ha ocHoBaHwM [lpaBun oka3aHusa GaHkaMyM M OpraHu3auusiMu, OCYLLECTBMSAOLLMMUN
oTAenbHble BUAbl GAHKOBCKMX onepauui, SNEeKTPOHHbIX GAaHKOBCKUX YCNyr, YyTBEPKAEHHbIX [MOCTaHOBNEHNEM
Mpaenenus HaunoHanbHoro banka Pecny6nvku KasaxctaH ot 31 aBrycta 2016 roga Ne 212, n 3aknoyaeTcs B
nopsigke, NpegycmoTpeHHoM ctaTeen 389 MpaxgaHckoro kogekca Pecnybnuvkm KasaxctaH.
2.2. Ycnosus perynupyroT OTHoweHus mexay KrnveHTom n bBaHkoMm, cBfidaHHble C npegocTaBneHnem
3NEKTPOHHbIX BAHKOBCKUX YCIYT U ONPeAensitoT NopsiAoK U Cnocobbl NpeaoCTaBeHUs 3NeKTPOHHbIX BAHKOBCKMX
ycnyr nocpeacTsoM KaHanos cBA3W, B TOM vucne nocpeacteom Kaspi.kz.
2.3. B pamkax Ycnosun peanusdyloTca npasa KnveHTa no goroBopam GaHKOBCKMX YCMyr, B TOM 4ucre no
[0roBopam, 3akio4YEeHHbIM B COOTBETCTBUM C [MpMMeEPHBIMM YCITOBUSAMK, N B 3TOM CIly4ae YCINoBusi ABNSAOTCA
HeoTbemMnemon 4YacTtbio [lpumepHbix ycrosui. [Npu Hanuuuu gencteylowmux mexay KnueHtom n BaHkom
[JOroBOPOB, COAEPXKALLUX MONOXEHMS O ANCTAHLMOHHOM BaHKOBCKOM 0B6CnyXnBaHUN, 0hOpMNeHne JOKYMEHTOB,
HeobXoOUMbIX OMS 3aKMYEeHUss UNU M3MEHeHUs1 OoroBopa OKas3aHusi COOTBETCTBYHOLLUX GaHKOBCKUX YCNyr,
MOXET OCyLLeCTBNATLCA nocpeactsoM Kaspi.kz nytem 3anonHeHUs Ha HEM COOTBETCTBYHOLLErO 3MEKTPOHHOIo
wabnoHa, ecnu NHOe He NPeayCMOTPEHO JOTOBOPOM.
2.4. KnueHT npucoeauHaetca k [JoroBopy nytem coBeplleHusa Akuenta. Akuent — penctBus KnueHta,
coBeplUeHne KOTopbix noaTsepxaaet HamepeHue KnuveHta 3akntoumTb [doroBop, B T.4. BBOA WH(popmauumu,



3anpalumBaemon npu otkpbiTuK Kaspi.kz, nposegeHus Onepaumii nocpeactBoM TepMUHANoB, a Takke AeNCTBUS
no 3aknto4deHunio ¢ baHkom goroBopoB GaHKOBCKMX 3aiMOB WU/ BaHKOBCKUX YCyr, B TOM YMCIe No AOroBopam,
3aKMOYEHHBIM B COOTBETCTBMM C MNPUMEPHBIMK  YCIOBUAMW OOroBOpPOB OaHKOBCKOro obcnyxuBaHus,
pasMeLleHHbIMW B MevaTtu, UM OOroBopamu npucoeavHeHus, onybnukoBaHHbIMM Ha Cante. B oTHoweHun
OoTAenNbHbIX BMAOB ycnyr [1oroBopomM MOXeT ObiTb NPeayCMOTPEH MHOWM MOPSAOK Ero 3aKMoYEHUS.

2.5. KnueHT, npucoeguHusiminca k Jorosopy, 1 baHk npuHMMaloT BCe yCTaHOBMEHHble [JoroBOpoM yCroBus U
obsa3aTtenbcTBa.

2.6. MNpepocTaBneHne 3MNeKTPOHHbIX DaHKOBCKMX YCIyr OCYLLECTBISIIOTCS B COOTBETCTBUM C YCMOBUSIMU U B
YyacTu, He OnpedeneHHOW YCMOoBWUSIMU, PErynupyloTCcs OOroBopamMu NPUCOEAMHEHUS, 3aKkMioyaeMbiMU MeXay
Bankom wu KnueHtom, pasmeweHHbiMn Caiite. PaHee 3akmodeHHble [OroBOpbl, Kacawwuecsa nopsgka
npenocTaBneHNst 3MNeKTPOHHbIX OaHKOBCKMX YCNyr, MpeKpaLlaT CBOe EeNCTBME C MOMEHTA 3aKITIOYEHNS
[orosopa.

2.7. Tlopsigok npenocTaBneHns MHbIX ycnyr baHka, OTHOCALMXCS K 3NEKTPOHHbIM OaHKOBCKMM ycriyram,
onpegensetcs baHkom n nybnukyetca Ha CanTe.

2.8. NpaBuna BbiNycka 1 NCNOMb30BaHWS NMpefonnadeHHbIX MaTeXHbIX KapTOYeK ONpeaensoTcs B AOKYMEHTax
BaHka, pa3meLleHHbIx No agpecy www.kaspi.kz

2.9. lMNpaBuna oTKPbITUA GaAHKOBCKMX CHETOB, BbIMyCKa M OBCNY>XMBaHUS MNMATEXHbIX KapToyek, NpuMepHble
yCNoBUA BblAauyn 3anma onpegenstoTca B 4OKyMmeHTax baHka, pasmeLleHHbIx no agpecy www.kaspi.kz

2.10. Mopspok oTkpbiTua Cueta KnneHnTa, a Tarke Bbinycka KapTbl onpegensitoTca B YCNoBUSAX NpW yCrioBum
okasaHusi baHkom Takux Ycnyr.

2.11. MNpaBnna cucteMbl ANEKTPOHHbIX AeHer baHka onpegensaTca B okyMmeHTax baHka, pasmelyeHHbIX no
agpecy www.kaspi.kz.

2.12. Mopsaok BbiNycka, NoralleHns U COBEPLLEHUS onepauuin ¢ ANeKTPOHHLIMU AeHbraMy yCTaHaBNMBaeTCs
MpaBunamu cuctembl anekTpoHHbIX geHer AO «Kaspi Bank» n [JoroBopom O BbINycKe 3EKTPOHHbLIX AEHer
(pasmewyatotcs Ha Cawte). Onepaumm C UCMOMNb30BaHMEM JNEKTPOHHbLIX AEHEr OCYLLECTBISAOTCS C Y4ETOM
OrpaHUYeHun, ycTaHoBMNEHHbIX [paBunamm cuctembl anekTpoHHbIX aeHer AO «Kaspi Bank» u [JoroBopom o
BbIMyCKe 3NEKTPOHHbIX AeHer. VIHdopmaunsa o pewweHnn baHka 06 ycTtaHOBNEHUU u/vnn n3aMeHeHUn ykasaHHbIX
orpaHu4eHun nomellaetcs Ha Cawre.

3. MNepeyeHb aNeKTPOHHbIX GaHKOBCKMX ycnyr

3.1. K anekTpoHHbIM 6aHKOBCKMM yCInyram OTHOCATCS YCNyru, yka3aHHble Ha Kaspi.kz:

1) OnNeKkTpOHHble nraTeXHble YCNyrn — 3SMNEeKTPOHHble 6aHKOBCKME YCMyru, CBA3aHHble C NpoBedeHVEM
Onepaumn, He OTHOCALLMXCA K MHOPMALMOHHBIM BaHKOBCKMM yCryram;

2) aneKkTpoHHble GaHKOBCKME YCMyrn — yCnyru, CBA3aHHble C nonyvyeHnem KnmeHToM JocTyna K cBoemy (-um)
GaHkoBCKOMY (-MM) c4eTy (-am) Ans nonyyYeHus nHpopmaumm o cymme aeHer Ha 6aHKoBCKOM (-Mx) cyeTe (-
ax), onepauusix, NPOBEAEHHbIX MO OaHKOBCKOMY (-UM) c4yeTy (-am), OCYLLeCTBNEHMEM MnaTexen wu
nepeBOAOB AeHer, OTKPbITUEM UMK 3aKpbiTeM DaHKOBCKOrO (-MX) cyeTa (-0B) W/UNn OCYLLECTBIIEHNEM MHbIX
BMOoB OaHKOBCKMX oOnepauun, npegocTtaBnseMblXx OaHKOM MO MMHWAM TenekoMMYyHMKauun, 4epes
CNYTHUKOBYIO CBA3b UMW MHbIE BUAbI CBA3N;

3) wuHdOpMaUMOHHbIE YCNyrM — ANEKTPOHHble BaHKOBCKUE YCryru, CBA3aHHble C npegocTaBfieHneM 6aHKom
KnuneHty mHdopmaumn ob octaTtkax M OABWKEHUsIX AeHer no ero GaHKOBCKMM cyeTam, O NPOBEAEHHbIX
nnaTexax u nepesogax AeHer, opopmneHnemM 6aHKOBCKUX ycnyr, ohOpMIIEHMEM BbIMyCKa U nepeBbinycka
KapTbl, npegocTtaBneHMem MW MonydeHMem yBedoMIieHWA no oTMeHe Onepauun, npeacTaBneHVeEM
nHdpopmaumMm N ceedeHun o pesynbTatax obpaboTkm Onepauuin No BO3BpaTy AEHEr Mo HWM, U WHON
nHGOpMaLMM 0 NPedoCcTaBNAeMbIX U NPeaoCcTaBneHHbIX BaHKOBCKMX ycnyrax, no 3anpocam Knuenta nnbo
no JOroBOpY, 3akmnio4YeHHOMy Mexay baHkom n KnveHTtom;».;

4) Ycnyra «CMC» (Cepsuc MoHutopuHra Cueta);

5) npeabsiBrieHve ykazaHus K 6GaHKOBCKOMY CHeTy MOCPEeACTBOM MMaTEXHOro NopyyveHus, NNaTexHoro

TpeboBaHuWs, NNaTexXHOro opaepa B COOTBETCTBUM C 3akoHoaaTenbcTBoM PecnyGnuku Kasaxcran;

6) 3auncneHve paeHer Ha ©OaHKOBCKMIA c4yeT nocpeacTBoMm KaHanoB cBsA3u, TepmuHanos, MobunbHoro
NPUOXEHNS;

7) HanpasneHue KnueHtom BaHKy nnaTexHoro ykasaHwsi, NnaTtexHoro opgepa ob ocylecTBneHMn nnarexa
nnbo nepesoaa AeHer kK 6GaHKOBCKOMY CHETY;

8) npepocTaBneHve baHKy 3asiBrneHus Ha nepeBog, ocyllecTeneHne MNnaTtexa;

9) wuHMuMMpoBaHue KnueHToM (MokynaTtenem TtoBapos/pabot/ycnyr lMapTHepa) SMeKTPOHHOro ykasaHus Ha
nepesoa/nnarex aeHer B nonb3y [apTHepa, B TOM YKCHE C NCMONb30BaAHNEM SMEKTPOHHbIX AEHET;
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10) BbINycKk/MepeBbINYCK MMaTEXHOW KapTbl MyTEM HamnpaBlieHWs €€ 3NEKTPOHHbIX PEeKBU3NTOB B JIMYHbLIN
kabuHeTt KnueHTa;
11) uWHble 3neKTpPoHHble BGaHKOBCKME YyCrnyru, npegycMoTpeHHble [JoroBopomM, M goroBopamu 6HaHKOBCKOrO
obcnyXnBaHus, 3aknioYeHHbIX ¢ KnmeHTom.
3.2. baHk BnpaBe npeanoxuTb KnveHTy HOBble AONOMHUTENbHbIE NNATHbIE 3NEKTPOHHbIE BAaHKOBCKME yCnyru,
KoTOpble He Obinu npegycmoTpeHbl Ycnosusimu, Tapudpamm baHka B MOMeEHT 3akniouveHus [dorosopa, u
yCTaHOBUTb cTaBku Tapudos baHka Ha Takue ycnyrn. B aTom cnyyae baHk HanpaBnsieT KnueHTty yBegomnexve
O NpeanoXeHun okasaHus (MOAKMIOYEHWS) OOMOSNTHUTENbBHBLIX YCNYr, NMOCPEeACTBOM pa3melleHuss Ha Kaspi.kz
YCINOBUIN NpefocTaBneHnss Takmx HoBbix ycnyr. OkadaHue (nogkniodeHne) OononHuTenbHon ycnyrn KnueHty
OyoeT ocCywecTBNATbLCA B criydae coBeplueHUss KnMeHTOM KOHKMAEHTHbIX OEWCTBUN, NpeayCMOTPEHHbIX
OnybrIMKOBAHHBIMW YCIOBUSAMW MPEeAOCTaBEHNS OOMOMHUTENbHbBIX YCIYr, Kak-TO: COBEpPLUEHNEe AEWCTBMA NO
NoMy4YeHuto ycrnyru, 3anpoc nHgopmaunm cnocobamu, NpegyCMOTPEHHLIMU YCNOBUAMN NpeanoxeHns baHka B
CueTe-BbINUCcKe (NOAKMOYEHME YCIYrn) UK UHbIX AENCTBUN.
3.3. OnekTpoHHble HGaHKOBCKME ycnyrn B OoTHOWeHUn C4yeToB, OTKPbITbIX KnneHTamu B BaHke Ha ocHOBaHWM
aorosopa 6aHKOBCKOro obCcnyxmBaHus (4ns OCYyLLeCTBNEHUS onepauuni, CBA3aHHbIX C NpeanpuHMMaTenbCKon
OeATenbHOCTbI0, HOTapuarnbHON  OeATerNbHOCTbIO, aABOKATCKOM OEeATEeNbHOCTbIO, AEATENbHOCTbI0 MO
WCMOMHEHNIO  UCMOSNHUTENbHbLIX AOKYMEHTOB, [AEATENbHOCTbIO MO  YPErynupoBaHMIO CMOpPOB B MOpsdke
mMegmuaumm), MOryT NpeaocTaBnATbCA C y4€TOM YCTAHOBIEHHbIX BaHKkoM orpaHmndeHui, B T.4. nepeyHs MNnatexen
(MnaTexHbIx ycnyr), 4OCTYNHbIX ANs coBepLUeHUs no Takomy CyeTy B MOOMITBHOM NpUNOXKEHNN.

4. TMopspok U MakcUMarbHbIW CPOK OKa3aHWUA 3NEKTPOHHbIX 6aHKOBCKUX yCnyr
4.1. MNpepocTaBneHne aNeKTPOHHbIX BaHKOBCKUX yCIyr, B TOM 4ucne 6aHkoBckoro obnyxusaHust Ha Kaspi.kz un
nonyyYeHns 4ocTyna K HUM, OCyLLEeCTBRSETCH C ucnonb3oBaHnem MobunbHOro NpUNoXeHnss NocpeacTBOM ceTu
UHTepHeT n uHbix KaHanoB CBS3W, B TOM 4MCMe C MCMONb30BaHWEM aBTOMAaTU3UMPOBaHHON 06paboTku
3NEKTPOHHbIX MH(OPMALIMOHHBIX PECYPCOB, COAEepXalUMx nepcoHanbHble AaHHble, B pesynbTate KOTOpown y
cybbekTa nepcoHanbHbIX AaHHbIX BO3HWKAIOT, U3MEHSIOTCA MW MpeKpallalTca npaBa, 3akOHHbIE MHTEpEeChI
(aBTOMaTU3MpoBaHHas 0bpaboTka AaHHbIX).
KnueHT, npucoeauHsascb Kk [Lorosopy u (unn) obpawasdce 3a ycnyramm no [oroBopy cuuTaertcs
NPOUHMOPMUPOBAHHBLIM 06 MCNOMNBb30BaHNM aBTOMAaTU3NMPOBAHHON 06PabOTKM AaHHbIX U COrnallaeTcs ¢ Tem, YTo
Kaspi Bnpase npMHUMaTh peLleHns Ha OCHOBaHWUM UCKIMIOYUTENBHO aBTOMaTU3MPOBaHHOW 06paboTkM AaHHBbIX.
4.2. TnatexHas ycnyra oOkasbiBaeTCs B nopsiake, MNpeayCMOTPEHHOM 3akoHopaTenbcTtBoM Pecnybnuku
KasaxctaH, npumMeHVMbIMK NpaBuiaMu NNaTexHblXx cucteM, TpebosaHmaMKn npoueayp 6esonacHocTn baHka,
BHYTPeHHUMM npouedypamn baHka. OTtgenbHble OCOBEHHOCTVM OKa3aHus MnaTexHoW Yycrnyru MoryT
yCTaHaBMnMBaTbCHA AOroBopamu, 3aknioyaembiMy ¢ KnmeHTom.
4.3. MakcmManbHbI CPOK OKa3aHWs 3NEKTPOHHOW NnaTexHon ycnyrm — B TedeHme OnepaunoHHoro gHs baHka, B
KOTOPOM MOCTYNUNO COOTBETCTBYIOLLEE yKa3aHue, €ecnvM 3aKoHoOAaTenbCTBOM WM OOroBopamu  He
npenycMoTpPEeHO MHOE.
4.4. KapTa aBnseTca cpedcTBOM JOCTyna K GaHKOBCKMM Tekywmm cyetaM KnueHTta, oTpaXeHHbiM B JIM4HOM
kabuHeTe, ecnu OOCTYN K Takum cyeTam C mcnonb3oBaHnem KapTbl MmoxeT ObITb npegoctaeneH Ha Kaspi.kz.
CoBeplueHne ercTBUIN N0 NEPEBOAY UNK NaTexy ¢ ncnonb3osaHnem Kaptel sBnsetcs cornacmem KnueHrta Ha
coBeplUueHue B nocriegytolem Onepauui nocpeactsoM KapTbl MO COOTBETCTBYOLLEMY OAaHKOBCKOMY TEKYLLEMY
cyeTy KnueHta. KnueHT gaet baHky npaBo Ha coobLieHne oTnpaBuTento/nonyvaTento nnarexa unv nepeesoga
damunum, UMeHu, otTdecTBa, Homepa TenedoHa, MWH KnnenTta, depxatens 4ONONHUTENbHON KapThl, @ Takke
UHpopmaumm o Hanuumm Kaptel (JononHUTenNsHOM KapTbl), hamunun, umeHu, otdyectea KnueHTa (depxatens
OOMONHUTENBHON KapTbl) B criyyae BBeAeHUs nonb3oBatensmmu MobunbHoro npunoxeHus Homepa TenedoHa
Knuenta (Oepxatend pononHuTenbHOW KapTel) unum Homepa Kaptbl (JononmHutenbHow kapTbl) B JIM4HOM
kabuHeTe nocpeacTBoM MoOBUNBHOIO NPUNOXKEHUS.
4.5. B cny4yae yctaHoBneHnsa KnvMeHToM NUMMTOB MO COBEpLUEHMIO pacxoaHbix Onepauumi npy ocyLecTBneHnn
nnatexen Ha Kaspi.kz, ocyuiectBneHme nnartexen ocywiectesnsetca KnveHToMm B npegenax yCTaHOBMNEHHbIX
NMMUWTOB.

5. Pa3mepbl komuccui. Nopanok ux BaMmaHus
5.1. UHdopmaLmsa o pasmepax KOMUCCUIA MO onnaTe NnaTexHon ycrnyru 1 nopsake nx B3MMaHus ykasbiBaeTcs B
Tapudax baHka, nybnukyembix Ha Cante.
5.2. lnatexHas/anekTpoHHass GaHkoBckas ycnyra onnaynBaetcs KnueHTtom cornacHo Tapudam baHka,
onybnunkosaHHbIM Ha CawiTe.
5.3. KnueHT onnauymBaeTt Kaxabli BUA SNEKTPOHHOW NIIATEXHOW YCNyru (Kaxagyto NepeBOgHYH onepauumio) no
COOTBETCTBYIOLLIEN CTaBKe, ykasaHHoW B Tapudax.


http://www.kaspibank.kz/
http://www.kaspibank.kz/
http://www.kaspibank.kz/

5.4. Onnarta nnatexHon ycnyrn npomsBoguTcs KnNuMeHTOM OO ee okasaHusi, ecnv MHOE He MNpeayCMOTPEHO
Tapudgamu.

5.5. Ecnu nHoe He npegycMOTpeHo AOoroBopamMu, onnara ycrnyrm ocyLecTBnseTcs nytem npsamoro gebertosaHus
6aHkoBckoro cyeta KnueHta, nubo nytemMm yaepxaHusi CyMMbl KOMUCCUM C 3a4NCNISIEMON CyMMbIl AeHer, nnbo 3a
cyeT TexHudeckoro oBepgpadTa. KnveHT gaet cornacne baHky Ha cnmMcaHme KOMUCCWMM COMMacHO YCIOBUSM
[orosopa.

5.6. Ecnu cornacHo Tapudam baHka 3a okasaHue ycrnyrin npeaycMoTpeHo B3MMaHne KOMUCCUKN, MHGOpPMaLUs o
pasMepe KoMmccun, a Takke utorosas cymma Onepauum C y4eTom Kommccum, otobpaxaeTtcs Ha Kaspi.kz, B
Mo©6unbHOM NpUNoXeHMn 4O MOMeHTa npegocTaBneHnst KnneHTom cornacusi Ha okasaHue baHkom Takow ycrnyru.
5.7. Mpwn coeepwennn Onepauun NOCPEACTBOM MIATEXHON KApTOYKU, KOMUCCUSA PacCYUTBLIBAETCS OT CYMMb
Onepauuun n BKMNoyaeTcs B 06LWyt0 cymMy 3anpoca Ha ABTopusauuto. Komucens cnuceiBaetcs baHkom cBepx
cymmbl Onepaunn (nepesoga/nnaTexa) 6e3 AononHUTENbHLIX pacnopsbkeHun KnneHnta ¢ 6aHKOBCKOro cyeta
nnaTexHonW KapTouku, C WUCNONb30BaHWMEM KOTOpon coBeplleHa Onepauusi, ecnu MHble YCroBMS onnathl
komucemm He coobuieHbl KnneHTy nocpeactsom Kaspi.kz nnu nHeix KaHanos ¢Ba3n 4o okasaHus yCnyru.

5.8. Mpwn oTcyTcTBUM HA MOMEHT npoBeaeHus OnepaLumm unu copepLueHnss ABTopusaLnm Ha COOTBETCTBYIOLLEM
©aHKOBCKOM cYyeTe CyMMbl, JOCTAaTOYHON ANSA okasaHust Ycnyru u onnatel Komucenm (ecnm npegycMoTpeHo ee
B3MMaHMe), a Takke B Cryyae oTkasza AmuteHTa B ABTOpu3auun, baHK oTkasbiBaeT B OKa3aHUWU YCIyrm N He
npou3BoauT nnartex/nepesos.

6. [lNMopspok n cpoku NpegoCcTaBleHUsA NIeKTPOHHbIX JOKYMEHTOB
6.1. [JokymeHTbl, noaTBepxaalowmne MpeaoCTaBeHUN 3MEeKTPOHHbIX GAHKOBCKMX YCIyr Mo nnaTtexam wunm
nepesogam pfeHer Ha Kaspikz (nogrBepxpgawlwmne OOKYMEHTbI), HanpaensTcst KrMeHTy 3neKTpOHHbIM
crnocobom nytem otobpaxeHusi B Kaspi.kz nocne okasanusa ycnyrm u/vnm Ha Homep TenedoHa, ykasaHHbIN
KnueHTom, nocpeacTBOM KOPOTKMX TEKCTOBbIX W/MMM MYNbTUMEOUNHBIX COOBLLUEHUIA, U/MNN MHBIM CMOCO6OoM,
Kananom cBs3n, onpegeneHHbIM baHkoMm.
6.2. UHdopMaLmsa o pasmepe B3MaeMon NMOCTaBLUUMKOM NNATEXHOW YCryru KOMUCCUN B AEHEXHOM BblpaXXeHUn
Mo okasblBaeMOW NraTexXHON ycryre npeaocTaBnsaeTcs B MOMEHT NpeabsaBneHns baHky ykasaHusi, nocpeCcTBOM
oaHoro u3 KaHanos cBA3W, ecriv MHOe He npefyCMOTPEeHO 3akoHoA4aTen,CTBOM nnu [Jorosopom.
6.3. baHk npegocTaBnseT nogTBEpPXAAOLLME JOKYMEHTLI B 3NeKTPOHHOM BuAe nocpeactsom Kaspi.kz B TeueHue
24 vyacos nocrie 3anpoca Knuenta. 3anpoc KnueHTa ocywlecTBnseTcs nyteMm obpalleHnst K pasgeny uctopum
oKasaHusi cooTBeTcTBytowen ycnyrn Ha Kaspi.kz. MNpu 3aBeplieHun ceaHca, o6pbiBe CBA3M OO MOMEHTA
nony4eHns JOKYMEHTOB U T.A4. HEOBXOANMO OCYLLECTBUTL NMOBTOPHLIV 3anpoc.
6.4. baHk obsi3aH no TpeboBaHuio KnueHTa npegctaBuTe emy BbINUCKy B 3MEKTPOHHOM BUAE, COAEPXKALLYHO
nHdopmaumto 06 Onepauusax n/unm MNnartexax, OCyLeCTBNEHHbIX C ucnonb3oBaHnemM KapTsbl (B Tom umcne MI1K).
MakcnmanbHbIN NEPUOA BbINMUCKM — HE MeHee 3 NeT, NPeALlecTBYOWNX JaTe BbINMUCKN.
6.5. [JOKyMeHTbl B 3MNEKTPOHHOM BuUAE, UCMONb3yeMble BO B3aUMOOTHOLWEHUSAX Mexay KnveHtom n BaHkowm |,
ycreLHo aBTopu3oBaHHble KnueHtom B JlInyHom kabuHeTe Ha Kaspi.kz, MobunbHoM npunoxeHun, TepMuHanax,
NPU3HaKTCA paBHbIMM COOTBETCTBYIOLLMM JOKYMEHTaM Ha ByMa)KHOM HOCUTENE U NOPOXAAKT aHaNorM4HbIe UM
npaea un ob6azaHHocTM CTopoH no [loroBopy (3a WCKMHOYEHMEM [OOKYMEHTOB M [OrOBOPOB, KOTOpble B
COOTBETCTBMM C HOPMATUBHbIMU NPaBOBbIMKU akTamun Pecnybnvku KasaxcrtaH gormkHbl O6biTb NpeaocTaBneHbl Ha
BYMaXKHbIX HOCUTENSIX).
6.6. SMS — 3anpoc, nonyyeHHbln baHkom ¢ Homepa TenedoHa KnueHTa, cuMtaeTca HanpasfeHHbIM CaMnM
KnveHToMm, npy aToM BaHK He HeceT OTBETCTBEHHOCTM 3a PUCKWU, CBSI3AHHblE C HECAHKLMOHUPOBaHHbLIM
nonyyYyeHVeM TPeTbUMN NMLaMm CBeAEeHUN, HanpaenaemMbix B Buge SMS-coobueHni Ha Homep TenedoHa.
6.7. BaHk nHdopmupyeT KnueHTta o pesynbrate okasaHus YCnyru nytem BbiBoda COOOLLEHMS C pe3ynbTaToMm
okaszaHus Ycnyrm Ha skpaHHylo dopmy Kaspi.kz nnn mHbix Kananos cesisu. [pu nepesode AeHer mexay
NnaTeXxHbIMM KapTodYKaMy CPOK 3a4UCIIEHNS OEHEr Ha MIaTEXHYK KapTouKy, SAMUTEHTOM KOTOPOMN He sABMseTcs
BaHk, 3aBUCcUT OT BaHKa-OMUTEHTA NNAaTEXHON KAPTOYKM.

7. TMpaBa u o6s3aHHOCTM CTOPOH

7.1. BaHK nmeeT nNpaBo:

1) oTkasaTtb B npoBegeHun Onepauunii no Cyetam B crny4yasix, NpegyCMOTPEHHbIX YCIOBUSIMA, B TOM 4YncCrie B
cny4vae Hanuuns TpeboBaHust K KnmeHTy co CTOpPOHbI FrocygapCcTBEHHBLIX opraHoB Pecnybnukn KaszaxcTah;

2) orpaHmunTb OYHKLMOHAM 3NEKTPOHHbIX BAHKOBCKMX YCMyr MOCPeACcTBOM TepMuHana;

3) npuoctaHoBUTbL npoBeaeHne Onepauuin/InaTtexen no cuetam KnueHta B COOTBETCTBUMN C AEWCTBYIOLLMM
3akoHopatenbctBoM Pecnybnukn KasaxctaH, B TOM u4ucre 3akoHOA4ATenbCTBOM O MNPOTUBOAEWCTBUU
neranmsaumm (OTMbIBaHWUIO) AOX0A0B, NOJTyYEHHbIX MPECTYMNHLIM MyTEM, 1 PUHAHCUPOBAHWIO TEPPOPU3MA;



4)

5)

6)

7

8)

9)

10)

He ncnonHATb ykasaHve KnueHTa B criydae obHapyxeHusi ownbky, gonyweHHon KnneHTom npu ykasaHum
NNaTeXHblX PEeKBM3MTOB, He MpedoCTaBfeHus UM NpedoCTaBfeHWs  HEMoSIHOTO  KOMMIekTa
AOKymeHTOB/pekBn3nToB KnmeHtom, Heobxoammbix bBaHky, a Takke B Cry4yae npoTMBOpeYus
Onepaumnu/TInatexen 3akoHogatenbcTBy Pecnybnukm KasaxctaH, BHYTpPEeHHUM [dokymeHTam bBbaHka u
ycnosusam [lorosopa;

BnokuposaTb AOCTYN K ycnyram, npegocTtasnsemeiM Ha Kaspi.kz, B TepmuHanax, MoGunbHOM NpunoxeHnm
B Crnyyae HapyweHus KnmeHtom ycnosui [lorosopa u/vnu Hanu4msa 3agosmkeHHoctn KnueHta nepeq baHkom
W/nNn HanmuMunMs apecTtoB MO CYyeTam, MPUOCTAHOBIMIEHWS PAaCXOAHbIX Onepauui No cveTam WM MHbIX
OrpaHM4YEeHUn B COOTBETCTBMU C 3aKOHOAATENbCTBOM W/MMN He noaTrBepxaeHus NuYHocty KnveHta mn/vnu
npu coseplweHnn Onepauuun, KoTopasd B COOTBETCTBUM C YCTaHOBIEHHbIMU bBaHkom KpuTepmnsmm
6e3onacHOCTN OTHOCUTCH K NOAO3PUTENbHOW M MOXET HaHecTu yuwepb knueHTy unu baHky, n B WHbIX
cnyyasx, NpeaycMOTPEHHbIX YCNoBUsSMY;

3anpawueatb y KnveHTa JOKYMEHTbI U MHYI0 MHOpMaLUMIo, HE0O6XoOUMYIO ANns OCYLLECTBIEHNS BantOTHOIO
KOHTPOMS U BbINOMHEHMS MHbLIX TpeboBaHU 3akoHOO4ATENbCTBA U BHYTPEHHUX HOPMAaTUBHbBIX AOKYMEHTOB
BbaHka;

yCTaHaBnMBaTb U U3MEHATb B OOHOCTOPOHHEM mnopsigke orpaHuydeHuns no Onepauusam/[natexam Ha
Kaspi.kz., TepmuHanax, MobunsHoM npunoxeHuu;

B cnyyae ytpatbl [Mapons cnuceiBatb co CuyeTta AeHbrn B pasmepe cymm Onepauui, KoTopble 6blnu
npoBeAeHbl C ncnonb3oBaHmem Napons, 40 MOMeHTa nonyvyeHns baHkoM NUCbMEHHOro coobLeHUs (B TOM
yncne no dpakcy) ot KnueHta o 6nokuposke goctyna k Kaspi.kz;

ncnonHaTe Onepaumio 3a cHeT TEXHUYECKOro osepapadTa B COOTBETCTBMM C 3aKIMOYEHHBIMU JOrOBOpamMu;
9-1) oTKa3saTb UM NPUOCTAHOBUTL NPOLIECC U3MEHEHMWS aHKETHbIX AaHHbIX KnneHTa B 3M1eKTPOHHOM Buae no
CBOEMY YCMOTPEHMWIO, B TOM 4YWChe B Cryyasx ecnu no MHeHuio BbaHka n3MeHeHue aHKeTHbIX AaHHbIX,
npeacTaBneHHbix KnueHTom npu 3akntoyveHum [lorosopa, ABnseTcs nogo3puTenbHbIM;

CoBepLIaThb MHble AeNCTBUSA, NpeaycMOTpeHHble B [lorosope.

7.2. KnueHT nmeet npaBso:

1)

2)

3)
4)

5)

6)

7

8)

9)

10)

pacnopsbkatbcs geHbramm Ha CueTtax u coBepwatbe Onepauun ¢ mucnonb3oBaHmeM [MIMK, OneKTpoHHbIX
OeHer n KpeauTHbIX/AeOeTHbIX MNaTeXHbIX KapTO4YeKk, 3a WCKIYEHWEM CryvaeB, NpPegyCMOTPEHHbIX
3aKoHO4aTeNbCTBOM U YCNOBUAMU;

nposoauTb Onepaumun/InaTexun nocpeacTsoM nnatexHbix kaptodek MIMC VISA, MasterCard, nnatexHbix
kapTodek apyrux MIC, 3a wucknyeHMem crny4vaeB, NpPedycMOTPEHHbIX 3akoHodatenscteom, MIIC,
Ycnosuamu 1 [1oroBopowm;

BbINONHATE Onepaumu no onnate [MMNK w/unn OnNekTpoHHbIX AeHer, peanu3yeMbix baHkom cornacHo
npasunam baHka nocpeacteom TepmuHana;

nposoauTb Onepauymun no Cyetam B Npefenax ocTaTkoB AeHer Ha cyeTax/[ocTynHoro octatka, B TOM 4ucne
32 CYeT TEXHUYEeCKoro osepgpadTa no 3akMOYEeHHbIM OOroBopam, MpuM MNpPeAoCTaBAEHMUM Takon
BO3MOXXHOCTW BaHkowm;

B Nnobori MOMEHT NUCbMEHHO yBedoMWUTb baHk 0 HamepeHumn pacTtoprHyTb [orosop 3a 30 (Tpuauatb)
pabounx gHen Oo npegnonaraemon gatel pactopxeHus [lorosopa;

nony4aTtb B 3feKTpOHHOM Buae Boeinucku no Cyetam ¢ ucnonb3oBaHnem Kaspi.kz;

pacToprHyTb [loroBop B criyyae Hecornacus ¢ BHOCUMbIMU BaHKOM U3MEHEeHUs MU U/Unu AONOMNHEHUSMU B
Horosop w/unn Tapudbl baHka;

nony4artb JOKYMEHT, noaTBepXAaoLL M dakT ocyllectsneHums ycnyru no onnare MNIMK n/mnn 3nekTpoHHbIX
OEHEer 1 COBEPLUEHUIO 3NEKTPOHHOW MNNaTeXHow ycnyrn, no ¢opme, COOTBETCTBYHLLEN TpeboBaHUSAM
3aKkoHoaaTenbCcTBa U TpeboBaHusaM BaHka;

N3MEHUTBL/OTMEHUTL NUMUT coBepLueHnst nnaTexen Ha Kaspi.kz nocpeactsoM JlnyHoro kabuHeTta; 9-1)
OBHOBMATE aHKeTHble AaHHble, npeacTaBneHHble KnueHTom npu 3aknioveHun Jorosopa, yepes JIndHbIn
kabuHeT unn MobunsHoe npunoxexHve nytem npumeHeHuns SLUIM;

npy HanMuum Yeka obpatuTbesa B baHk 3a MOMOLLBIO B PACCMOTPEHMM CMOPHbIX CUTYaLWNA.

7.3. BaHk 0bsa3yeTcA:

1)

2)

yBEOOMUTb KnneHta 0 BHECEHMM N3MEHEHWN B ,Elorosop 3a 3 KaneHaapHblX AHA OO0 OaTbl BBEOEHUA B
nencreme YKa3aHHbIX N3MEHEHNN, I'IyTéM pa3melleHna CoOOTBETCTBYOLLEro yseaoMIeHna Ha Cawre;
NPUHATL Mepbl ONnA npeaoTepalleHnA HeCaHKUMOHNMPOBAHHOIO AOCTYyNa UHbIX KL K MHq)opMaLl,MM 0 CyeTtax

KnueHTta 1 npoBeaeHHbIX Mo HUM Onepauusm/MNnaTexam;

3)

NCMNOMHATbL pacnopsikeHus n nopyyvyeHns KnueHta, opopmieHHble Ha Kaspi.kz; 4) npuHumath 3asBneHus
KnueHTos;



5) He pasrnawaTb uHMOpPMaLMIO, MONyYeHHYIo OT KnneHTa npu npeaoctaBneHn 3NeKTPOHHbIX BaHKOBCKMX

YCnyr;

6) coxpaHATb GaHKOBCKYK TanHy no dakTy npegoctaBneHms KnveHTy anekTpoHHOW 6aHKOBCKOW ycnyru; 7)
COTpyAHMYaTb B BOMPOCax paccrnefoBaHus, NPUHATUS Mep U NpeaynpexneHus HeCcaHKLWMOHMPOBaHHbIX
nnatexem;

8) obecneunTb paboTOCNOCOBHOCTE OKOCUCTEMBI;

9) B cnyvae noctynneHusa TpebosaHus KnveHTta Ha nepevncneHune geHer Ha cymmy nprobpeteHHbix MNIMNK n/nnmn
ONEeKTPOHHbIX AEHEr NPOU3BECTM 3a4UCIIEHNE AeHer, COrNacHO npasunam, yCTaHOBMNEHHbIM BO BHYTPEHHEN
HOpMaTUBHOW AOKyMeHTauun baHka.

7.4. KnueHT ob6sa3yeTcs:

1) He nepepasatb ApyruM Jnuvuam  uHdopmauuio o [lapone, JlorvHe u  wuHyl0  MHopmauwmio,

npegocTaBnsemMytlo onsa nonyyeHus ycnyr Ha Kaspi.kz (obecneunTtb HepasrnawleHvme KoHMMAeHLManbHON

nHcpopmaumn);

2) B cnydae yTtpartbl cpeacTts pgoctyna, JlormHa, Mapona Ha Kaspi.kz, npegycmoTtpeHHbix [oroBopowm,

HemeaneHHo yBegomutb 06 aTom BaHk Yepes goctynHele Ana KnueHTta cpeactea ceasu. [lo nonyvyeHns baHkom

nsBelleHnss o6 yTtparte cpeacTtB goctyna, KnveHT HeceT OTBeTCTBEHHOCTb 3a Bce Onepauun/lInatexu no

CueTtam, coBepLUEHHbIE TPETbUMW NNLaMM BO BCEX CIyYasiX;

3) B YyKkasaHHble bBaHkom cpoku npegctaBnsaTb baHky HeobxoguMmble [OKYMEHTbI M MHOPMaUWIO,

Tpebyemble B COOTBETCTBMM C 3aKOHOOATENbCTBOM (B T.4. O BarntOTHOM KOHTpone, O NPOTMBOAENCTBUM

neranusaumn (OTMbIBaHMIO) JOXOA0B, MOJTYYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBaHUIO Teppopusma), 1

BHYTPEHHUMMN gokymeHTamu baHka pgns nposegeHns Onepaumi/linatexen wnu NO  NpoOBeOEHHbIM

Onepauuam/MNnartexam; 4) pacnopskaTbCsa AeHbramu, xpaHsawmmuca Ha CyeTtax B baHke, B COOTBETCTBMM C

3akoHopaTtenbctBoM PK, BHyTpeHHMMW HOpMaTuBHbIMW OOKyMeHTamu BbaHka w Jorosopowm; 5) onnaumsatb

ycnyrn baHka cornacHo Tapudam baHka.

6) npw nonydeHun ycnyr Ha Kaspi.kz ncnonb3oBaTtb TEXHUYECKU NCpaBHOE 0O0PYyAOBaHUE;

7) He ocywecTtBnaTb Onepaumun/linatexun ¢ MCNONb30BaHNEM NIAaTEXHbIX KapToyek, AepxaTernem KoTOopbIX

KnneHT He aBngaeTcs.

8) He npoBogutb Onepauuun/lNnarexu:

- CBA3aHHbIe C UCMOMTHEHMEM BaslloTHOro 4OroBopa, no KOTopoMy TpebyeTcs nonyyeHme y4eTHOro Homepa (4ns
pe3naeHToB);

- CBA3aHHbIE C OCYLLECTBIIEHNEM NPeanpUHUMATENbLCKON AeATENbHOCTH;

- CBA3aHHble C (pUMHaAHCUpOBaHMEM TEeppOPUCTUHECKOW U IKCTPEMUCTKON AEATENbHOCTU, U UHbIM
NocobHMYEeCTBOM TeppopunsMy NMBo IKCTPEMU3MY;

- CBA3aHHbIE C neranusauunen (0OTMbIBaHMEM) [OXOA0B, NOMYyYEHHbIX NMPECTYNHLIM MyTEM, UMW OCYLLECTBNEHNE
KOTOpPbIX NOBMEYET HapyLLUeHe NHbIX TpeboBaHWI 3aKoHoAaTeNbLCTBA.

8. Mpoueaypbl 6e3onacHocTn. AyTeHTUdMKauua v noaTeepxaeHne npae KnueHta Ha ycnyrm
8.1. Mpoueaypbl Ge3onacHOCTW, NPUMEHSIEMbIE NPWU NPeaoCTaBneHnn ycnyr 6aHKOBCKOrO OOCMNyXMBaHWUA Ha
Kaspi.kz, nocpegctsom TepMUHANoOB U UHbIX YCTPOMCTB yTBepxaatoTcs baHkoMm, pasmelyatotcsa Ha Caite.
8.2. JocTtyn k Kaspi.kz n KowenbKy ocyliectBnseTcs nocpeactsoM nogknodeHuns k Kaspi.kz no sawmeHHomy
npotokony HTTPS.
8.3. Ooctyn k JlnyHomy kabuHeTy npepoctaBnseTca KnueHTty nocne WgeHtudwukauum n AyTeHTUdUKaLum
KnueHta Ha Kaspi.kz, B Tom uncne ¢ ucnonb3osaHneM MobnnbHOro NpunoxxeHus.
8.4. laHHble, NnepefaBaeMble MexXay TexHuyeckum cpeactsom KnueHnTa u Kaspi.kz, wudpytoTca ceptudgukaTom
komnaHum DigiCert Inc. CtorkocTb WwndpoBaHusa onpegeneHa B 128 6uT.
8.5. [lomeHHOEe MMSA NepBOro ypoBHA B CeTU UHTepHeT — www.kaspi.kz npuHagnexut badky. [NpunoxeHune
Kaspi.kz Takke npuHagnexut baHky. BaHk rapaHTupyeT nonb3oBatensMm cepsucoB Kaspi.kz 3awmty ux
nepcoHanbHbIX U NNATEXHbIX AaHHbIX.
8.6. lMporpammHo-TexHudeckun komnnekc Kaspi.kz, a Takke Mmogynu B3ammogencTBus C 6GaHKOBCKMMM
cuctemMamu  pacrnonaralTca  TOMbKO  Ha  Tepputopuu  bBaHka.  BaHk  aBngseTca  Bnagensuem
nporpaMmMHOTEXHMYECKOro komnnekca Kaspi.kz.
8.7. MNporpaMmmHO-TeXHUYECKUI Komnieke Kaspi.kz BblaeneH B OTAENbHYHO 3aluLleHHYo noaceTb. baHkoBckas
cuctema n Kaspi.kz He umetoT NpsiMbIX NOAKMIOYEHUN.
8.8. [lns noateBepxpaeHus [Napona KnveHTy Heobxogumo BBectn KCOW, npucnaHHbii BaHkom Ha Homep
TenedoHa KnneHTta, ncnonbayemblin Kak JIOrmH.



8.9. KCAN moxeT ObiTb HanpaeneH B SMS-coobuweHnn Ha Homep TenedoHa KnueHta unu B Push-yBegomneHun
B MobunbHom npunoxenunn. Beog KCOW nogteepxaaet nognuHHocTb KnuenTta, ngeHtudpmumpyet KnvenTa Ha
Kaspi.kz, npn coBepieHmun otaenbHbix Onepauunn B TepMyHane v SBAsSeTCA OCHOBaHUEM AN NpeaocTaBneHus
KnueHTy gocTyna K anekTpoHHbIM 6aHKOBCKMM ycryram no [lorosopy ang ocyuwecteneHus lNnatexen/Onepaunii
Ha Kaspi.kz, B Tepmunane. [Joctyn K ycnyram no [JoroBopy npegocraBndetca KnveHTy nocne ocylecTseHuns
UM gencTteuir ansa coseplueHus MNMnatexen/Onepaumin Ha Kaspi.kz, B TepmuHane, u B cnydasix, yCTaHOBNEHHbIX
BaHkom, Tarke npu ycnosuu eeegerHns KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeTt 6biTb
noaTBEPXXAEHO coBepLueHue Heckonbkux MNMnatexen/Onepauyun. KCAW ncnonbayetca Takke ana Bepudumkaumu,
pononHutensHon Pernctpaunn KnueHra.

8.10. Bpemsa gencteus KCAW paBHO 15 MuHyTam.

8.11. Kaxxabln HOBbIM 3anpoc Ha M3MEHeHWe Naposs NOATBepXaaeTcs BHOBb creHepmpoBaHHbiM KCOW. NaeTtcs
5 nonbITOK ykasaTb npaBunbHbIn Maponb, nHave goctyn ans KnueHta Ha Kaspi.kz 6nokupyetca Ha 15 MUHyT.
8.12. OneKTpoHHbIe NNaTeXHble YCIyrn MoryT gononHutensHo noarteepxaatbca KCOW, npucnaHHom B SMS-
coobuweHun Ha Homep TenedoHa, kotopbin aABnsietcs JlormHom Ha Kaspi.kz, nnn B Push-yBegomneHun B
Mo6unsHOM NpUNOXeHUN.

OTpenbHble BUAbI ONEKTPOHHbIX OaHKOBCKMX YCNYr OKa3blBaKOTCA MPU YCIOBUM NPOXOXAEeHUsT KrneHToM
BuomeTtpunyeckon noeHtTmdpukaumm. bruomertpuyeckas MaeHTUUKaUna canTaeTcs npornaeHHon, ecnn baHkom
ycTaHoBneHa nuyHocTb KnneHTa no wmetowwmmca B baHke ©OuMomMeTpuyeckMM [JdaHHbIM Ha OCHOBE
dmamonornyeckmx n bruonormdecknx ocobeHHocTen KnveHta ans nogreepxxaeHns npaesa KnveHTa Ha nonyyexHve
COOTBETCTBYHOLUNX DNEKTPOHHbLIX BAHKOBCKMX YCHYT.

MaMeHeHVe aHKkeTHbIX AaHHbix KnuneHta 4yepes3 JInyHbin KabuHeT unu MobunbHoe npunoxeHuwe nyTem
npumeHeHns LI paBHO3Ha4YyHO nMYHOMY oOOpauleHuto KnveHTa € MUCbMEHHbIM 3asiBneHnem B BaHk u
cobcTBeHHOpY4YHOM nognucu KnneHTa.

8.13. baHk BnpaBe B uensx 6esonacHocTn u obecneyeHnss coxpaHHOCTU cpeacTB KnueHTa 3abnoknpoBatb
poctyn KnueHta B Nu4HbIN kKabunHeT Ha Kaspi.kz. n/vnn npekpatutb okasaHue ycnyru. 8.14. MHdopmaumsa 060
BCcex gencteuax KnveHtos Ha Kaspi.kz xpaHutca He 6onee10 ner.

8.15. B cnyyae otka3za KnueHta oT 6aHkoBckoro obcnyxuBaHusi Ha Kaspi.kz, oTknioueHne oT ycnyru
OCYLLLECTBMSIETCS HA OCHOBaHUU NMMCbMEHHOTO 3asiBrieHus 06 oTkNoYeHumn yenyru. MNpu 3ToM BCce hrHaHCOBbIE U
WHble 06sa3aTtenscTBa CTOPOH AOMKHbI ObITh BbIMOMHEHBI B NOSIHOM OObeMe.

8.16. Npun obHapyXeHUM HECAHKLMOHNPOBAHHOIO JOCTYMNa K MHpopMauum, CocTaBnsaoLwen 6aHKOBCKYO TaiHy,
€€ HeCaHKLMOHUPOBAHHOTO M3MEHEHUS, OCYLLLECTBIIEHUS HECAaHKLMOHMPOBAHHOIO NaTexa unv nepeesoga aeHer
N VHbIX HECAHKUMOHMPOBAHHBLIX AENCTBUA, BO3HWUKaOWMX Npu npepoctasneHun baHkom ycnyr Ha Kaspi.kz u
obcnyxumeaHum Kowenbka, baHk yBegomnsaeT 06 atom KnveHTa, B OTHOLLIEHMU KOTOPOro 6binn AonyLLeHbl Takme
OencTBus, He no3aHee paboyero AHA cneayloLwero 3a AHeM UX OOHapyXeHus.

8.17. HecaHKUMOHWPOBAHHBLIM SBMSETCA NnaTex, OocylwecTBneHHbln 6e3 cobniogeHns TpebosaHun,
YCTaAHOBMEHHbIX 3aKOHOA4ATENLCTBOM U/Mnn [1oroBopoM. HeCaHKLMOHMPOBAHHBIMM NaTeXamu ABRASKTCA Takke
nnaTexm ¢ NCNonb30BaHMEM NOAAENbHbBIX NNATEXHbBIX JOKYMEHTOB UMK NoAAENbHbBIX NaTEXHBIX UHCTPYMEHTOB.
8.18. K 3awuTHbIM OEencTBUSIM OT HECaHKLUMOHWPOBAHHBLIX MaTexewn OTHOCATCA creaywlwme gencrsuda: 1)
BM3yanbHas nNpoBepKa Hanuvuusa npu3HakoB noaaernku, UcnpasreHun, JONONHEHUA U NOMapoK B crnyvae, ecnu
nnaTeXxHble JOKYMEHTbI NPUHATLI HA OYMaXKHbIX HOCUTENSX;

2) BbINOMHEHMe npoueayp 0esonacHocTu, onpeneneHHblx [loroBopomM n BaHKOM Ansa okaszaHus 3NeKTPOHHbIX
BGaHKOBCKMX YCNyr, MHULMMPOBaHHbLIX KNMeHTOM B 3MeKTPOHHOM hopMe.

9. OTBeTcTBEHHOCTb CTOpPOH
9.1. 3a HeucnonHeHne NN HeHagnexatllee UcnonHeHve ycnosuin [Joroeopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnukm KasaxcTaH.
9.2. YnnaTa HeyCTOWNKM (NeHn) 1 BO3MELLIEHNE YOLITKOB M pacxofoB B criydae HapyleHus CTopoHamu fo6oro us
obszatenbctB no [oroBopy He ocBoboxaalwT oT 00s3aHHOCTU Haanexawmm obpa3om  UCMOMHUTL
COOTBETCTBYHOLIMNE 0683aTenscTBa no Joroeopy.
9.3. Hn ogHa n3 CTopoH He HeceT OTBETCTBEHHOCTU nepef apyroi CTOpOHON 3a kakon Obl TO HM ObINo yLepd
UNn yobITKN, NPAMbIE UMM KOCBEHHbIE, BbI3BAHHLIE NOOLIMW NOBPEXAEHUSMU NN OTKa3aMW CUCTEM CBSI3U UIK
obopynoBaHusi, UnNu 3a nepepbiBbl B NPEAOCTaBNEHUN YCNYr, Bbl3BaHHbIE MPUPOAHLIMU  KaTaknnamamu,
6encTeMAMK, 06LLLECTBEHHBLIMK BecnopsagkaMu Unu pyrumy NpuymMHamm, He 3aBucsaLmMMm ot sonun CTopoH. Ecrin
noboe un3 TakMx OB6CTOATENBLCTB HEMOCPEACTBEHHO MOBMUSET Ha MWCNOMHEeHMe o06A3aTensCTB B CPOK,
yCTaHOBMEHHbIN B [loroBope, TO 9TOT CPOK nNpoAfieBaeTcs Ha BpeMsi AENCTBUS COOTBETCTBYHOLLErO
obctoATenscTBa. [lokasatensctBoM  dopc-Maxopa OyaeT CnyXkuTb  MNMUCbMEHHOE  CBUAETENbCTBO
yrnonHomMo4yeHHoro opraHa Pecnybnukn KasaxctaH, noaTBepxpatollee BO3HUKHOBEHME OOCTOATENbCTB
dopcmaxopa.



9.4. BaHK He HeceT OTBETCTBEHHOCTHU 3a:

1) owmnbkn, ponyuieHHble KnueHToM npu oopMIieHUM OOKYMEHTOB W YKa3aHUM HEBEPHbIX HOMEPOB
TenegoHoB, PEKBM3NTOB NpPW WMCMONb30BaHuM ycnyr B TepmwuHanax, ycnyr Ha Kaspi.kz n obcnyxusaHum
Kowenkbka 1 nHbix KaHanos cBA3w;

2) HEBO3MOXHOCTb HanpasneHus KnueHTy coobLieHni, B T.4. Push-yBegomneHun, n nonyveHuns ot KnueHta
SMS-3anpocoB (3a HEBO3MOXHOCTb npegoctasnexHus Yenyrm « CMC») B cnydae, ecnu Takasd HEBO3MOXHOCTb
BbI3BaHa genctemaMuy nmbo 6espenicterem Knuenta n/unmn OnepaTtopa CBS3N B pamKax MMEIOLLMXCS MeXAy HUMK
NPaBOOTHOLLEHWUI, @ TaKkke CBsi3aHa C MHbIMK aevicTeuamn KnveHta, Onepartopa CBA3M U MHOTO TpeTbero nuua
WM MHBIMU NMPUYMHAMK, HaXOAAWMMNUCS BHe cdepbl KOHTponsa baHka, n He HeceT OTBETCTBEHHOCTM 3a niobble
ybbITKM, MoHeceHHble KnveHToM B pesynbTate gencteua unu 6esgenctena Onepatopa cBA3WM nMGO WHOMO
TpeTbero nmua;

3) HEUCMoNHEeHe W 3aJepXKy MWCMNOMHEHNA nnaTexen, BO3HUKIWLIMX B pesynbTaTte OTKI0YeHUs
3MEeKTPOIHEPIMM, MOBPEXAEHUS NIMHWUIN CBA3W, a Takke OLMOKM, HEBEPHOro TONKOBAHWUS W T.M., BO3HMKaOLWMNX
BCNEACTBUE HEACHbLIX, HEMOMHbIX UMW HETOYHbIX WHCTPYKUUA KnueHTa, HEUCrnonHeHus wnn 3afepxek B
UCNONHEHUN nnaTexen TpeTbumMu nuuamu, B pesynbTaTe HapyweHua KnueHTtom ycnosun [oroBopa w
TpeboBaHWI HOpMaTUBHbLIX NPaBoBbIX akToB Pecnybnukn KasaxcTtaH, HapyweHus paboTbl CEPBUCOB TPETbMX
nuy, B T.M. rOCYyOapCTBEHHbIX YCNyr, OOCTyN K KOTOpblM npegocTaBnseTca nocpeactsoM MobunbHoro
MPUMOXEHWS, U NO OPYTMM MpUYMHaM, He 3aBucsawmMM oT baHka. baHk He HeceT OTBeTCTBEHHOCTU 3a cbon B
pabote NHTepHeTa, NoYThl, CeTen CBA3W, BO3HUKLUME MO He 3aBMCALLMM OT baHka npuunHam n nosnekwwue 3a
coboli HecBOoeBpeMeHHOe MonyveHne unu HenonyyeHme KnmeHtom yBegomneHun baHka v Bbinmcok no Cuyeta
KnueHta. BbaHk ocBoboxgaeTcsa OT WMYLLECTBEHHOW OTBETCTBEHHOCTM B Criydae TexHuyeckux cboes
(oTKNIOYEeHMe/noBpeXAeHNEe ANEKTPONUTaHNA U ceTen CBA3W, cOoM NporpaMMHOro obecneyeHns, TEXHUYECKNX
cboeB B NnaTeXHbIX cMCTeMax), noBnekwmne 3a cobom HeBbinonHeHne baHkom ycnosun [lorosopa;

4) B cnyyae, ecnu wumHdopmaumsi o Cuetax, [Mapone, JlormHe, KCOW wunu npoBedeHHbIx KnneHTom
Onepaumsx/Tnatexax cTaHeT N3BECTHOW MHBIM NuLam B pesyrbTaTe NPOChyLWNBaHNA UMW NepexBaTta KaHanos
CBSI31 BO BPEMS MUX UCMOSb30BaHUSA, B3foMa ornepaumoHHON CUCTEMbI YCTPONCTBA, UCMONb3yeMoro KrimeHTom,
pasrnalwieHns koHduaeHumansHon nHdopmaumm KnneHtom, B TOM 4Yucrie B CBA3WM C yTEpen unv nepegadven
KnueHtom TpeTbum nuuam mobunbHOro TtenedoHa, nnaHweTta wnv MHOro obopyaoBaHWs, MPOrpPaMMHOrO
obecneyeHns,, C WCMONMb3OBaHMEM KOTOPOro OCYLIECTBNSAETCA [AOCTyn K ycrnyram, AyTeHTudukaums wu
Bepudumkauuns KnueHTa, a Taike UCnonb3oBaHWUS HeucrnpaBHOro obopynoBaHus, 060pyaoBaHUSA C BMPYCHbIM
nporpaMmHbliM obecneyeHvem, npu nonyyveHmmn ycnyr Ha Kaspi.kz, B Tom uucne nocpeactsom MobunbHoro
NPUIOXEHUs;

5) B cnyyae, ecnu nHgopmauma o6 UMM nnn kogax/naponax SLIM ctaHeT M3BECTHOM TPETbUM nMLaM Npu
CMeHe aHKeTHbIX AaHHbIX KnueHTa, no BuHe camoro KnueHrta.

9.5. KnneHT HeceT OTBETCTBEHHOCTb 3a:

1) BCe ornepauuu, nNpoBOAWMbIE MNOCPEACTBOM TepmuHana, C WUCMosfb3oBaHWeM npeaycMOTPEHHbIX
Horosopom cpencts ero MaeHTudpukauum n AyteHTudukauyuuy;
2) BCe onepauuu, nposoanmMble Ha Kaspi.kz n obcnyxmnsaHum Kowenbka, B 7.4. nocpeactsom MobunbsHoro

NpUnoXeHus, nocpeactsom JInyHoro kabuHeTa, ¢ UCNoMb30BaHNEM NPeaycMOTPeHHbIX [loroBopom cpeacTs ero
MaeHTudukaumm n AyteHTudukaumm.

10. NMpuocTaHoBNEHMe, NPeKpalleHne NpeaocTaBNeHUst ANEKTPOHHbIX 6aHKOBCKMX ycnyr. Nopsanok m
c¢opmbl yBegomneHusa Knuenta

10.1. BaHk BnpaBe OTKa3aTb B OKaszaHuW/ MNPUOCTAHOBUTbL OKasaHWe MnaTexHoW ycnyru, B cnydasx: 1)

NnpenycMOTPEeHHbIX 3akoHoAaTenbCTBOM Pecnybnuku KasaxcTaH, B TOM 4ucrne s oTkasa B MCMOSIHEHMU

yKa3aHus;

2) BbISIBNEHWs, N0 MHEHMO BaHka, Npu3HakoB HECAHKLMOHMPOBAHHOIO MraTexa;

3) ecnu KnueHT He naeHTnuumMpoBaH (BepuduumpoBaH) B nopsake, npegycmoTpeHHoMm [lorosopom; 4) ecnu
CyMMa [eHer Ha cyeTax HeJjocTaTovHa Ansi NPOBEAEHUS onepaumii U CNncaHms KOMUCCUIA, MpegyCMOTPEHHbIX
Tapudamn baHka;

5) HecoOTBETCTBUS NPefoCTaBNsAEMbIX JOKYMEHTOB Tpeb0OBaHMAM 3aKOHO4ATENLCTBA;

6) B cryyasix, MpegyCMOTPEHHbIX 3aKkoHOO4AaTeNnbCTBOM O MNPOTMBOAENCTBMM neranu3aumm (OTMbIBaHMIO)
OOXOAOB,  MOJyYEHHbIX  MPECcTynHbIM  MNyTeM, W  (UHAHCMPOBaHUIO  Teppopusama,  BaroTHbIM
3akoHoaaTenbcTBoM Pecnybnukn KaszaxcraH;

7) B cny4asx CywecTBeHHOro HapyweHust KnneHtom ycnosui [loroBopa Ui UHbIX JOrOBOPOB, 3aKIMHOYEHHbIX C
KnueHTtowm;

8) Hanuums 3agomKkeHHocTu nepeq baHkowm;



9) ecnn cymma peHer, [loctynHoro ocrtatka (geHer Ha Cuyetax) HegocTaTovHa ANis NMPOBEAEHUsT onepauuni m
CNUcaHns KOMUCCUI, MpegyCMOTpPeHHbIX Tapudamu, nnv npeBbillaeT MakCMMarbHY0 CYMMY K MOMOSTHEHUIO
cornacHo ycnosusim npogykrta baHka, 3a UCKnioYeHneM cnyvyaeB MCNONb30BaHUSA TEXHUYECKOro oBepapadra
MO 3aKMYEHHbIM JOroBOpaMm;

10) He nonydeHa ABTopu3auusa OMUTEHTA NMNATEXHOW KapTOYKM Ha coBepLleHne 3anpolleHHon KnueHTtom
Onepauuy;

11) HapyLleHWs1 YCTaHOBMEHHbIX BaHKOM orpaHuYeHu u NUMUTOB, OENCTBYIOLMUX HA MOMEHT OKa3aHus
ycnyru, nHdopmaums 0 KOTOpbIX JOBOAMTCSA OO cBefeHus knneHTa nocpeactBom Kaspi.kz nnn Kananamm
CBS3M1, UNN NIMMUTOB/OrPaHNYEHWUIA, YCTAaHOBMEHHBIX OMUTEHTOM MIATEXHON KapTOUKM;

12) HECOOTBETCTBUS BanioT BAHKOBCKMX CHETOB/MNATEXHbIX KapToyek BantoTe coBeplueHuss Onepaunn; 13)
npu OTCYTCTBMU Ha MOMEHT npoBefeHunss Onepauun, coseplueHus ABTopm3auum Ha GaHKOBCKOM cuyeTe
CyMMbl, JOCTaTOMHOW AnNsi oka3aHuda Ycnyru v onnaTtel Komuccuu, a Takke B criyyae OTkasa OMuTeHTa B
AsTOpusauuu;

14) B MHbIX criy4asx, NpeayCMOTPEHHbIX OrOBOPaMMU.

10.2. B cnyyasix, npeaycMoTpeHHbIX [JoroBopoM, B T.4. NpK HapyLeHun ycnosuin [JoroBopa, baHk umeeTt npaso

NMPUHATbL Mepbl B COOTBETCTBMU C 3aKOHOAATENBCTBOM W/Mnn [JoroBopoM, B TOM YucChe:

1) npepynpeantb 0 BO3MOXHOM OrpaHMyeHnn B NpeaocTaBneHnm yCnyr;

2) orpaHnyuTb 1 (UNKU) NPUOCTAHOBUTL NPEeAOCTaBNEHNe YCnyr;

3) 3abnokuposatb goctyn Ha Kaspi.kz;

4) pacToprHyTb [JoroBop B 04HOCTOPOHHEM MOpPSOKE.

10.3. TpepocTaBneHue ycnyr Ha Kaspi.kz npuoctaHaBnvMBaeTcs Unm npekpawliaeTca B criyyasx:

1) Hann4us 3asiBneHusa KnveHta ob oTkntodeHun yenyru. lNMpegoctaBneHune yenyrm Ha Kaspi.kz npekpaiyaercs no

ncteyeHmm 7 (cemum) pabounmx gHewn nocrne nonyyYyeHus MMCbMEHHOro 3asBrneHusa KnveHta o6 oTknoyeHuu; 2)

npoBedeHne TexHudyeckux paboT Ha Kaspikz (BaHk coobwaeT nepuon Takux paboT 3a 15 MUHYT o

NpPUOCTaHOBIIEHUS paboT nyTeM pasmelleHnst cooblleHnst 06 atom Ha Kaspi.kz unu cante www.kaspibank.kz);

3) M3MeHeHne yCcnoBuin AOroBOPOB, 3aKIMHOYEHHBIX C KnMeHToM, B COOTBETCTBUU C KOTOPbLIMW NpeaoCcTaBreHne

ycrnyr npekpawiaeTcsa nubo npuocTaHaBnMBaeTCs;

4) yBegomneHus KnueHTta o6 oTkase ot [JoroBopa ¢ HMM B OOHOCTOPOHHEM Mopsaake 3a 1 kaneHaapHbIi AeHb 0

npekpaLlleHns npeJocTaBreHns YCnyr.

10.4. B cnyyae ytpatsl NMapons, JlornHa, KCOW, o6opygoBaHus, nporpaMmmHOro obecneyvyeHumsi, NCMosib3yeMoro

KnueHtom gns goctyna Kk ycniyram, baHk cnuceiBaeT co Cuyeta/nnaTeXxHon KapTOYKM AEHbIV B pa3Mepe CyMM

Onepauun/lnatexen, NnpoBefeHHbIX ¢ ucnonb3oBaHveM MNaponsa n/vnn KCOW, no momeHTa nonyvyeHmsa baHkom

NMCbMEHHOro coobLeHus (B ToM Ymcne no dakcy) ot KnneHta 06 ytpate goctyna k Kaspi.kz n/vnm go momeHTa

6rokupoBaHus Naponsa KnueHtom.

10.5. BaHkOM MOTyT ObITb MPEAYCMOTPEHbI AONOSHUTENbHbIE YCINOBUS,, HEOOXOAMMbIE NSt OKA3aHWsA MIaTeXHON

yCrnyru, B LensiXx NOBbILIEHUSI YPOBHS 6€30MacHOCTN OT HECAHKLMOHUPOBAHHbIX MMaTexewn, npeaoTBpalleHnst

MOLLUEHHNYECKNX [LOEeUCTBUN, HedonyweHns pasrnawleHns KoHduaeHunansHou KHopMauun, Wi  UHbIX

NPOTUBOMPABHbLIX OENCTBUN.

10.6. baHk BNpaBe B OAHOCTOPOHHEM MOPSAAKE, OTKa3aTbCA/MPEeKPaTUTL/MPUOCTaHOBUTL OKasaHue nbon 13

npeaycMOTpeHHbIX [JoroBopom Ycnyr nubo oTkasatbes oT [JoroBopa, npu aToMm baHk pa3mellaet yBegomneHue

06 3TOM (B TOM yncne ykasblBaeT CPOK, no UcTeYeHUM KOTOpOro BaHk

oTKa3blBaeT/MpekpaLLaeT/npnocTaHaBnmMBaeT okasaHue yecnyru (yenyr), nnbo [JoroBop cHMTaeTcs pacTOPrHyTbIM)

Ha CanTe nnv JOBOAUT yKasaHHY MHopmaumio nocpeactsomM Kaspi.kz oo otaensHbix KnveHToB, B OTHOLLIEHUU

KOTOPbIX MPUHMMAIOTCA BbllleyKka3aHHble OEWACTBUS, NMPU UX MocreaylowemM OOCTyne K ycryram Uiu Mo MHbIM

Kananam cBsasu.

10.7. WNHdopmauuma no Jorosopy aosoauTca Ao ceefeHus KnneHta nocpecTBoM ogHoro 13 KaHanos cBa3u, B

Tom vncne Call Center. Call Center ocywecTtBnsiet npuem n o6paboTKy 3BOHKOB KITMEHTOB, MHPOPMUPOBaHUE O

npoayktax u ycnyrax baHka, Aktnauumio, brioknposky KapT un uHble dyHKuuu, onpegensiemble baHkom, ons

TekyLero obcnyxunsaHus Knvexta.

10.8. MNpu npoBeageHun nnatexa u (UnNn) nepesofa AeHeEr Mo BasllOTHOW onepauuun, No KoTopon TpebyeTcs

npencTaBrieHne BarnTHOrO 4Orosopa, U npu otcytcTBun y KnveHTta (oTnpaBuTenst geHer unu 6eHedumuymnapa

JeHer) BO3MOXHOCTM ero npeacraeneHnsi, baHk npoBoauT Takon nnaTtex u (Mnun) nepesog AeHer npyu Hanuyum

CBeEeHUN 0 COBEPLUEHHOM UNK NoaTBEPXAEHHOW KnneHToM 3anucu:

1) paspeluarowien ynonHOMoYeHHoOMY GaHKy npeacTaBneHue uHopMauMm O AaHHOM nnaTtexe u (Mnwu)
nepeBoAe AeHer B NpaBooOXpaHuTernbHble opraHbl Pecnybnukm Kasaxcrtan n (unu) HaunoHanbHbin BaHk; 2)
noaTBepXXAaloLLen, YTO AaHHbIM NNaTex u (Mnu) nepeso AeHer He CBs3aH C UCNOSTHEHWEM BanioTHOro JOroBopa,
Mo KOTOpPOMY TpebyeTcsl NoSTyYeHne y4eTHOro HoMmepa (ans pe3nageHToB);
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3) noaTBepXOawoLlen, YTO AaHHbIA nnatex v (unu) nepeBod AeHer He CBsA3aH C MHAHCUPOBAHUEM
TEPPOPUCTUYECKOW WM 3KCTPEMUCTCKOW [OEATEeNbHOCTM U WHbIM MOCOBGHMYECTBOM TEppPOpU3My WU
AKCTPEMU3MY.

11. NpeTeH3un. Pa3pelwieHne cnopHbIX cUTyaumum

11.1. CTOpPOHBI, B Cnyyae BO3HUKHOBEHUS MEXAY HAMU CMOPOB, MPOTUBOPEYNIA U pa3HOrnacumn, NPUHMMaT Mepbl
no pocyaebHomy unm BHecyaebGHOMY yperynupoBaHuiO criopa B nopsiake, YCTaHOBMNEHHbIM OENCTBYHOLLUM
3akoHogartenbcTBoM Pecnybnuku KasaxctaH (B TOM uucrnie, HO He MCKIKYas: npoBedeHMe NPEeTEeH3UOHHOMW
paboTbl, HanpaBneHne TpeboBaHWU N yBEOOMIEHUIA, OOMEH MUCbMaMM, 3NEKTPOHHbIMK cooblieHmamu, SMS
coobLLeHUaAMN, PaKCUMNIBHOW CBA3BIO M C UCMONb30BaHNEM APYrMX CPEACTB CBSA3W, HE 3anpeLleHHbIX 3aKOHOM).
[Mpn HEOOCTWKEHUN CTOPOHAMW COrflacus B pesynbTaTe NPUHATBIX Mep No gocyaebHomy unv BHecygebHomy
yperynupoBaHuio cnopa, Cnop nepefaeTcs Ha paspelleHne B cyaebHom nopsaake, N0 MecTy HaxoxaeHus baHka.
11.2. Tlpu BO3HWKHOBEHUM KOHMUKTHBIX W/MNK CAOPHbIX cuTyaumi CTOPOHbI OCYLLECTBMSIOT crneayloLine
aencreus:
1) KnneHt HanpaBnseT  cooblieHne, B 3MEKTPOHHOM BMAe, npounas no

cebinke https://kaspi.kz/quide/ask/form to fill/, nn6o 3sonHuT B Call Center BaHka no ten. 8-727-258-59-
55 (gns Anmatbl) n 8-800-080-18-00 (Beck KasaxcTtaH) ¢ ykasaHnem agpeca, Homepa TenedoHa, coaep)xaHus
NpeTeH3nn N MHOW MHpopMaLuu;

2) BaHk paccmaTtpuBaeT 3asBKy KnveHTa B CpOKM, YCTaHOBMEHHble 3akoHogaTtensctBom PK o nopsgke
paccMmoTpeHus obpalleHnin rpaxaaH;
3) BaHk npepocTtaBnaetr KnmneHTy OTBET B MUCbMEHHOM BMAE Ha agpec, YkasaHHbIM B COOGLLEHMM,

HanpasneHHoM BbaHKy B nopsiake, npeayCMOTPEeHHOM 3akoHodaTenscTBom Pecnybnukn KaszaxcraH.

11.3. B cny4ae BO3HWKHOBEHWS CMOPHbIX cuTyauun no Onepaumu (nnatexHoun ycnyre) KnueHt ysegomnseT 06
3TOM BbaHk B NnCbMEHHOW (hopMe C NprobLLEeHneM JOKYMEHTOB, MOATBEMKAAIOLLMX OOOCHOBAHHOCTL NPETEH3UMN
(npn ee Hanunyun) B TedeHue 30 (Tpuguaty) KaneHOapHbIX AHEW C AaTbl OBHApYXXEeHUS CMOPHOW CUTyauuu.
HenonyyeHne baHkom Takoro ysegomneHuss oOT KnueHTa B Te4yeHMe YKasaHHOro cpoka cuyuTaetcs
NOATBEPKAEHNEM NPABUITLHOCTU COBEPLLEHWUS NNATEXHOW YCINYrn.

11.4. Tlpn npoBegeHnn bBaHkoM npoBepku MO CMNOPHOW CUTyauun C LEernbi  CHWXKEHUA  pucka
HeCaHKUMOHUPOBaHHbIX nnartexen, baHk, B uHTepecax KnmeHTta, MOXeT MO CBOEMY YCMOTPEHUIO MPUHATL MepbI
Ana npegoTBpalleHns YObITKOB M pacxodoB KnueHTa, BKnioyasi, BPEMEHHOE MNPUMOCTaHOBIIEHME MPUHATUA
yKasaHuin K 6aHKOBCKOMY CHeTy.

11.5. Ecnu npeTteH3nsa KnveHTa no cnopHow cutyauum Obina npusHaHa baHvkom obocHoBaHHOW, BaHk
BO3BpaLLaeT CyMMYy Takon pacxogHomn onepauum nnubo ee aKBMBanNeHT.

11.6. baHk Bo3BpawaeT AeHbrn KnueHty no o6OCHOBAHHOM MPETEH3UN TOMbKO MOCME TOro, Kak OHW Obinu
BO3BpaLLeHbl baHky, cobnogas HopMbl 1 npasuna baHka n/vnu nnaTexHon cucTemsl.

11.7. B cnyvae ecnu B pesynbTate MNpoBefeHHOro paccrnefoBaHus Mo 3assreHuto KnueHta no crnopHou
cuTyaumm npeteHsnsa Knuenta npusHaeTtca HeobocHoBaHHOW, BaHk Bnpaee notpeboBaTh oT KnveHTa onnatntb
no dakTM4eckon CTOMMOCTU Bce pacxodbl baHka, cBsasaHHble ¢ npoBedeHMem BaHKoOM NpoBepKW Mo Takown
CMOPHOWN cUTyauuu.

11.8. B cnyyae BbiSIBNeHWs HEODOCHOBaHHOrO OTKa3a OT MCMOMHEHUs NMbO HeHagmnexalle WCMOSHEHHOro
ykasaHus baHk Bo3mellaeT KnueHTy cymmy peanbHoro yuiepba, He MpeBbIAOWY0 CYMMY MOHECEHHbIX
KnneHTom pacxofoB, AoKka3biBaeMblx AOKyMeHTanbHo. OcyllecTBneHne Takon Bbinnatbl ocBoboxaaeTt baHk ot
NCMNOSTHEHNS Takoro ykasaHus, npn aTom KnueHT Bnpase nNpeabsaBuTb HOBOE yKasaHue.

11.9. Bwinnarta ocyulectensetcsa B TedeHve 90 (OeBsHOCTa) KaneHAapHbIX AHEW ¢ AaTtbl NpeaocTaBneHust
BaHKy [OOKYyMEHTOB, OOCTATOYHbIX ANA MNOATBEepPXAeHUss HeoOOCHOBAHHOro OTkasza OT WCMOMHEeHUs nmbo
HeHagnexatiee UCMOofHEeHNe yKaszaHus.

12. KoHTakTHbIe TenecdoHbl M agpeca BaHka
12.1. PekBuantbl BaHka: AO «Kaspi Bank», Pecnybnuka KasaxctaH, 050013, r. AnmaTbl, yn. Haypbizban 6aTtbipa,
154 «A», k/cueT Ne KZ69125KZT1001300249 B HaumoHansHom BaHke, BUK NBRK KZ KX, BUH 971240001315,
Cant banka www.kaspi.kz, https://www.kaspibank.kz, anekTpoHHbIn agpec: business@kaspi.kz. Call center 9999
pexum paboTbl ¢ 9:00-23:00 YacoB (3BOHOK ¢ MOBubHOro 6ecnnaTHo).

13. KoHdmaeHumanbHas nHdopmaums
13.1. CTOpOHbI cornacHbl cuntTatb KOHGUAEHUNaNbLHOM MHAOPMaLUIo, KOTOPOW OHM OBMEHUBAIOTCS B CBA3M C
ucnonHeHnem [loroBopa, 1 He pasrnawaTb ee 6e3 NMCbMEHHOro pa3peLleHus gpyron CTOPOHbI, 3a UCKMYEHNEM
cny4aes cornacHo ycnosuam [lJoroBopa v Kkorga npefoctaBreHne Takon nHopmMaumm asnseTcs obssartensHbIM
B COOTBETCTBUM C TpeboBaHUAMU 3akoHoaaTenbcTBa Pecnybnukn KazaxcraH.
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14. NMpaBo KnuneHTta Ha pacTtopxxeHune [loroBopa
14.1. KnneHT BNpaBe MHUUUUPOBaTL pacTopxeHne [orosopa npu ycnosuu caayn KapTel (npu ee Hanuumum) u
OCYLLLECTBIEHMS BCeX pacyeToB ¢ baHkom.
14.2. KnueHT Bnpase pacToprHyTb [OroBop 40 MOMeHTa (pakTU4eCKOro MCNONHEHNS NNATEXHOW YCNYrn B YacTu:
1) ycnyrmn no npuemy aeHer Ha CyeT — oo 3aumcneHus geHer Ha Cyer;
2) ycnyru no OCyLeCTBMEHMIO MfaTexa C MCNonb3oBaHMEM OaHKOBCKOro cyeta — A0 UCMNOMHeHus baHkom
nnartexa co cyeTa;
3) ycnyru no ocyLlecTBEHNIO NepeBoda AeHer C NUCMOoMb30BaHMEM OaHKOBCKOro cyeTa — A0 OCYLLECTBIEHNS
nepesoga geHer co Cuerta.
14.3. OcHoBaHMeM Aana pactopxeHus [oroBopa sBnsetca npepoctaeneHne KnveHtom B BaHk
COOTBETCTBYIOLLErO 3asiBMEHUS, COCTABIIEHHONO W HanpaBneHHoro B baHk nu4yHo, MMBO MHBIM Ccnocobowm,
nNpegycMOTPEHHbIM OENCTBYHOLLMM 3aKOHOO4ATENbCTBOM, Y CIOBUSAMMU.

15. Mopspok onpeaeneHns Kypca o6MeHa BantoT NPy oKasaHUU 3NeKTPOHHbIX 6aHKOBCKUX ycnyr
15.1. B cny4yasx, npegycMOTpeHHbIX 3akoHogaTenbcTBOM Pecnybnuku KasaxctaH wnwm [oroBopowm, npwu
OoKasaHWM MnaTexHOW ycnyrn B BanioTe, oTnuyawllenca ot BamoTel CuyeTa, NMBO B MHOCTPaHHOW BanioTe,
BaHKoM npumeHsieTcs Kypc KOHBEpPTaLUM BantoTbl, yCTaHOBMNEHHbIM BaHkoMm Ha gaTy cnncanust geHer co Cyeta.
15.2. T[pu ocyllecTBneHnM nnaTexa Wnv nepesofa AeHer B BantTe, OTnMYHOM oT BamoTbl CueTa, BaHk
ocywiectBnseT oTpaxeHue no CuyeTy C npuMMeHeHMem Kypca oOMeHa WHOCTpaHHOM BanoTbl baHka,
OefiCTBOBABLUErO Ha AaTy U Bpemsl nocTynneHus baHky nnaTexxHoro gokymeHTa, nnbo B 3asiBNIEHNM Ha NepeBon
MOXeT OblTb NPeayCMOTPEH MHOW NOPSAAOK CNcaHust aeHer. baHk BnpaBe oTKa3aTb B UCTMOSTHEHUN MNATEXHOro
OOKYMeHTa B BarntoTe, Anst Kotopow B baHke He ycTaHOBNEH Kypc obMeHa unu nopsiaok ero onpeaenexHns.

15.3. Bantoton pacuyetoB baHka ¢ MIIC saenstotca gonnapbl CLIA. Cymma Onepauumu, cCOBepLUEHHON
nocpeactesom MIIC BHe Tepputopum Pecnybnukn KasaxctaH B BantoTe, oTnnyHonm oT pgonnapos CLUA,
koHBepTupyeTcs B gonnapbl CLUA no ycraHoBneHHomy MIIC kypcy koHBepTauumn BantoTel Onepaunn kK gonnapam
CUWA Ha peHb pacyeta baHka ¢ MINC no gaHHon Onepauun, 1 ata cymma B 6e3akuenTHOM Nopsiake n3biMaeTcs
BaHkom co Cueta B cymme, akBuBaneHTHom cymme ponnapos CLUA, no Kypcy KOHBepTauuu BanioThbl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEeHHUMU TpeboBaHusmu BaHka, gencTBoBaBlIeMy Ha AaTy M Bpems
noctynneHns baHky nnaTexXHOro AOKyMeHTa, COCTaBNEHHOMO MpU OCYLLECTBIEHNM NnaTexa ¢ MCNoNb30BaHUEM
KapTbl.

15.4. Co Cuyeta, BanoTa BeeHMs KOTOPOro oTrnmMyaeTcs oT BanoTbl Onepaumun, COBEpPLUEHHOW NOCPEACTBOM
MIIC Ha TeppuTtopun Pecnybnukm KaszaxcTtaH, B 6e3aKLenTHOM NOPsiAKE U3bIMaeTcs CyMMa B BarntoTe BeAeHMUs
Cuerta, akBuBaneHTHas cymme Onepaumm no Kypcy KOHBepTaLuu BanoTbl, yCTAHOBNEHHOMY B COOTBETCTBUU C
BHYTPEHHUMMN TpeboBaHusiMu BaHka, OencTBoBaBlIEMY Ha OaTy M Bpemsa MnocTynneHusa baHky nnaTexHoro
OOKYMeHTa, COCTaBMEeHHOro Npu ocyLlecTBNEHUM NnaTexa ¢ ucrnonb3oBaHmeM KapThbl.

15.5. B cnyyae, ecnu BanwTa CueTta oTnunyaetca oT BanoTbl Onepauun nNo onepaumm 3ayncrieHus
(nononHeHusa) CueTa, coBepweHHon nocpeacteom MIC Ha Tepputopumn Pecnybnukm KasaxcrtaH, cymma
Onepauun Ha cdeT 3auucnsietca B BanTe CyeTa B cymMMe, 3KBMBaneHTHon cymme Onepauuu no Kypcy
KOHBEpTaUMM BarmntoTbl, YCTAHOBNEHHOMY B COOTBETCTBUM C BHYTPEHHUMWU TpeboBaHusiMM bBaHka,
JencTBoBaBLLUEMY Ha [aTy U BpemMs nocTynneHna baHky nnaTexHoro [AOKYMeHTa, COCTaBMEeHHOro npu
OCyLLeCTBMNEHUN MriaTexa ¢ ucnonb3oBaHmem Kaptobl.

15.6. B pamkax okasaHusi ycnyrm mynbTMBantoTHoro obcnyxuBaHus baHk ocywectBnser Onepauun no
BanTHBIM cYeTaM W MynbTUBANOTHLIM cYyeTaM, NpeaycMOTPeHHble 3akoHoAaTenbcTBOM Pecnybnuku
KaszaxctaH wu COOTBETCTBYWOLUMX [OOrOBOPOB, 3aKMOYEHHbIX C KnueHTom. Ycnyrv MynbTMBamOTHOrO
obCcnyXMBaHMsa ONNaYnBalOTCA B 3aBUCUMMOCTM OT COBEPLUEHHbIX onepauui cornacHo Tapudam baHka. 15.7.
Ycnyrn npegoctaBnaoTcs B BantoTax, C y4eTOM OrpaHUYeHnin 1 NMMUTOB, onpefeneHHblx baHkom Ha Kaspi.kz.
Ecnu Ha Kaspi.kz oTcyTCTBYeT BO3MOXHOCTb BbiGOpa YCNyrn Unn n3amMeHeHus npeanoxeHHon baHkom BanioTel,
TO Takas ycnyra He okasblBaeTcs (B ApYrvX BanoTax He Oka3blBaeTcs).

16. 3aknounTenbHbIe NOMOXEHUA
16.1. Bce yBegomneHus n (unn) coobuieHus, Hanpaenaemole KnneHtom BaHky no [JoroBopy, kpome crny4vaes,
nNpsiMO MpPeayCMOTPEHHbIX [JoroBOpOM, MMEIT CUMy U CHUTAIOTCS OOCTaBIEHHbIMU, €CM OHW COCTaBMEHbI B
NMCbMEHHOM Buae, nognucaHbl KnneHTom n oTnpasrieHbl 3aka3HbiM MMCbMOM b0 Kypbepckor criyxbon, nmbo
OOCTaBMeHbl HAPOYHbIM MO YKa3aHHbIM B YCMOBMAX agpecam.
16.2. Bce pgpyrve B3aMMOOTHOLUEHUS, He yperynupoBaHHble [loroBopoMm, onpenenstTca oTaenbHbIMU
gorosopamu 1 (Mnn) 4ONONHUTENBHbLIMK cornaweHnsiMm mexagy CTopoHamu.



16.3. [loroBop, 3aknYEeHHbIN B pamKkax YCroBUA, NPUMEHSETCA K OTHOWEHUsaM Mmexay baHkom n KnneHtowm,
perynupyemMbiM paHee 3akniodeHHbIMU gorosopamu mexagy baHkom n KnueHtom, B kKayecTse JONONHUTENBHOMO
cornawleHums.

16.4. V3ameHeHue ycrnoBuin [JoroBopa MOXeET OCYLEeCTBNATbCA B OAHOCTOPOHHEM UMW B OBYXCTOPOHHEM

nopsiake.

16.5. VIaMeHeHns B OAHOCTOPOHHeM nopsiake baHk BnpaBe OCyLEeCTBRATb, B CTOPOHY WUX ynyyweHus Ans

KnveHTa. Yny4yweHnamm no [JJoroBopy ABASETCA U3MEHEHNE YCIOBUN, KacaroLmXcs:

1) CHWXeHWs pasmepa KOMUCCUM;

2) npepocTaBneHue OTCPOYKM NO ynnaTe KOMUCCUu;

3) npepocTaBneHue NbroThbl MO ynnare KOMUCCUu;

4) npepocTaBneHne GOHYCOB, NOOLLPEHMI M BbINMAT 3@ OCYLLECTBNEHUE nraTexa B 6e3HannyHon opme;

5) yBenuueHne obbemMa oKka3biBaeMbIX NPY OKa3aHUM NIIATEXHON YCIyrn OOMONHUTENbHBIX YCAYT;

6) ycuneHve npoueayp 6e30MacHOCTU OT HECAHKLUWOHWPOBAHHbLIX MNriaTexen, MOLUEHHUYECKUX OENCTBUMN,
pasrnawleHnsa KoHpuaeHunansHon UHopMaunmn, NNn NHbIX NPOTUBONPAaBHbLIX AEUCTBUN;

7) W3MEHeHVe YCroBuW W/Mnn nopsaka OKasaHus NIaTeXHbIX YCMyr, npegycMaTpuBaroLlmX MOBbILIEHNE
yaobcTBa 06CnyXmBaHus;

8) wu3meHeHvne ycnosunm [oroBopa B CBS3M C U3MEHEHMEM 3akoHogaTtenbcTBa Pecnybnukm KasaxcTaH,
KacatoLLerocsi nopsaka okasaHus nnaTexHblX yCnyr;

9) wu3meHeHue ycnosui [JoroBopa B CBsI3M C U3MEHEHMEM MpaBun Unu TpeboBaHWU NATEXHbIX CUCTEM, B
cny4ae ecnun ux HENPUHATME MOXET CTaTb NPUYMHON O0TKa3a, MO0 3a4epPXKKU NpPeaoCTaBrneHNs NIaTeXHON
yCryru.

16.6. Cpenkn, cBfA3aHHbleE C WCMOMHEHWEM 3aKmoYeHHbIX ¢ baHkoM [oroBopoB GaHKOBCKOrO 3anma u

AoroBopoB 6aHKOBCKOro 0BCnyXuBaHWs, B TOM 4YMCre M3MEHEHWEe YCrnoBWWA A0roBopoB GaHKOBCKOro 3arima,

AHKeTHbIX AaHHbIX 1 [epCcoHanbHbIX YCNOBUIA; BBEAEHUE HOBbIX UMW YBENMYEHNE pa3MepPOB, UAMEHEHUS NOpsiAKa

WNN yCroBUN B3MMaHUSi KOMUCCUIA U MHBIX NNaTeXen, CBA3aHHbIX C BblAayven u/unm obcrnyxMBaHMEM 3anma;

M3MeHeHne nopsiaka, Metoda U cnocoboB BHeCEHMS MnaTexen; o4epegHoOCTM noraweHus 3ad0imKEHHOCTH;

CUYMTAIOTCA COBEPLUEHHLIMU WU 3aKIIOYEHHbIMU B OBYXCTOPOHHEM MOpsifke nyTeM oOMeHa cooOLeHnsaMm

nocpeacTBOM yAaneHHbIX KaHamnoB CBA3M, cnocoboMm, npeaycMOTpeHHbIM BaHkom, B YacTHOCTH, NyTem BBOAA

KCOWN, TMWNH-kopa, obMeHa 3neKTPOHHLIMU M WMHBbIMWA OOKYMEHTaMu, OCYLLEeCTBNEHUS OeWACTBUA B JIM4HOM

kabuHeTte u/vnn TepmuHane.

16.7. W3meHeHue ycrnosun [oroBopa B [OBYXCTOPOHHEM MoOpsaKe MOXEeT OCYLEeCTBAATbLCA OOHUM U3

cnegywwmx cnocoboB: nNyTemM MNOAMNWCAHMS  COOTBETCTBYIOLLErO CcorfalweHus; obmeHa nucbMamu,

Tenerpammamu, TenedoHorpammamu, TenetaWnorpammamu, akcamu, 3MEeKTPOHHbIMU  LOKYMEHTaMMU,

3NEKTPOHHBIMU COOBLLEHUAMU UNN UHBIMU OOKYMEHTaMMK, ONpeaensiowyMn COAepKaHne BONEU3bABMNEHUS

CTOPOH, WNM  yOOCTOBEPSIETCS  WMHbIMM  3NIEMEHTaMM  3alUTHbIX  OEWCTBUN,  NPeayCMOTPEHHbIX

3aKoHOA4AaTeNbCTBOM, B 4YaCTHOCTW, NyTeM BBOAA Koda cUCTeMbl AnMHamuyeckon maeHtudpukaumn, MNMAH-koaa,

OCYLLECTBMNEHUSA AEUCTBMI B JINUHOM KabWHETE unu 3NeKTPOHHOM TepMuHane, nytem obmMeHa coobLieHuamMu

nocpeacTBOM KaHanoB CBA3W, CNocoboM npedycMOTpeHHbIM BbaHkom, nytem yBegomneHusa KnueHta o6

U3MEeHeHMsX 3a 3 KaneHOapHbIX OHA 00 BHECEeHUA WU3MEHEHUW, C HarnpaBneHWeM W3MEeHEHWI/OONONHeHUN,

N3MEHEHHbIX JOKYMEHTOB, TapmudoB, U JOKYMEHTOB B HOBOW peakuuu nobbiM u3 criegyrowmx cnocobos no

ycMoTpeHnto BaHka: Hapo4yHo, hakcumMunbHOM cBA3blo, Nybnukaunen Ha CanTe nnm no nHomy Kanany csiau,

ecnn KnueHT NUCbMEHHO He oTKasarncs OT BHEeCEeHWS U3MEeHeHMW OO0 AaTbl BCTynneHus ux B cuny. Coernku,

COBEPLUEHHbIE OAHMM U3 NPEOYCMOTPEHHbIX HACTOALLMM MYHKTOM CMOCOGOB, NMPMPaBHMBAKOTCSA K COBEPLLEHMIO

CAEernkvn B NUCbMEHHOM dpopmMe no cornaweHunio CTOpoH.

Ecnn KnveHT He cornmaceH C BHeCeHWeM W3MEHEeHWW, O KOTopbiX BaHk yBegomun cormacHo HacToSAWMM

Ycnosuam, KnueHT Bnpase oTkasaTbcsa OT [loroBopa, YcnoBumn, NMCbMEHHO yBeAoMMB BaHK [0 BCTynneHus

M3MEHEHMI B cuny. B 3TOM crnyvyae M3MEHEHUS! He CUYMUTAOTCS BHECEHHbIMU U He mpumeHsaTcs. B cnyyae

yBEeOOMIIEHMS O pPacTOPXXEHUN B yKasaHHOM nopsgke, [JoroBop, YCrnoBus pactopralTcsa ¢ AaTbl BCTYNNEHNS B

CUIy U3MEeHeHN, BHECEHHbIX BaHkoM, npu aToM KnneHT 06s3aH MCNonHNTL BCe 06A3aTenbCcTBa, BO3HUKLLME [0

OaTbl pacToOpXKeHUs.

Ecnu nocne BCTynneHuss B CUMY M3MEHEHUN, O KOTOpbIX BaHK yBedoMun corfacHo HacTosWMM YCrOBUSAM,

KrnveHT npogomkaeT nonb3oBaThCa ycryramu, cHUTaeTcs, YTo KnneHT NpuHSAn Bce N3MEHEeHMs.

16.8. W3meHeHne pgoroBopoB 6GaHKOBCKOrO OOCMyXMBaHWS, NpedycMaTpyBaloMX BO3MOXHOCTb OKa3aHus

BaHkoM nnaTeXHbIX YCryr, OCYLLECTBMSETCA B NOPSAKE U Ha YCNOBUSX, NPegyCMOTPEHHbIX TakKMMW 0rOBOpamu.

16.9. baHk BNpaBe B OOHOCTOPOHHEM MOPSAKE U3MEHATb B CTOPOHY YBENWYEHWs, YCTaHOBIIEHHble Ha gaTty

3aKkniYeHns JoroBopa Ha nnaTexHble YyCnyrn KOMUCCUM NO NIaTeXHOW ycnyre, B3uMaeMbIX Npu oCcyLLeCcTBNeHUN

MEeXAYyHapOAHbIX nNnaTtexen u (unu) nepeBoaoB AeHer, No KoTopbiM baHk yBegomnseT KnneHta o6 nameHeHun

KOMUCCUI He no3aHee YyeM 3a 1 (04MH) KaneHAapHbIN AeHb 00 U3MEHEHUS.



16.10. Cpok gencteusa [loroBopa — 6€CCpOyHO.

17. Cnocobbl nony4yeHusi aNeKTPOHHbIX 6AHKOBCKMUX ycnyr

naea 1. Ycnyea «CMC» (Cepeuc MoHumopuHaza Cyema)

1. TlpepoctaBneHue wuHpopmMaLuMm u MHPOPMALMOHHOW YCryru B paMkax BeaeHus OaHKOBCKMX CYETOB,
OCYLLECTBMEHUS MEepeBOAOB, MnaTexen M coBepweHuss Onepauum u UX OTMEHe OCYyLIecTBnAeTcs
nocpeactesom Ycnyrn «CMCy.

2. B pamkax Ycnyrn « CMC» baHk B aBTOMatmM4eckom pexmme HanpasnsieT Push-ysegomnenusa n/mnn SMS-
coobLLeHus, cogepxallme B TOM yucne cBegeHus o coseplieHHon Knnentom Onepauun no Cuyety u 06
nameHeHunn NnatexHoro numuTa; CeegeHus o MNnatexxHom numuTe; MUHU-BbINMUCKA U APYryto MHpopmauuio
06 onepauusix no CueTy, B T.4. MHOPMALMIO, CBA3AHHYIO C KOHTpOsieM onepauvin no JonornHuTensHowm
KapTe (0 HEOOXOAMMOCTU OTKPbITb AOCTYM HAa MOKYMKN B MHTEpHEeTe, 00 OTKPbITMM OOCTyMNa Ha MOKYMNK/ B
WHTEpHEeTe C KOOOM-MOATBEPXKAEHUS, O MPEBbLILLIEHNN NMMMUTA Ha MOKYMNKA B UHTEPHETE U T.4.)

Push-yBegomnenunsa nnbo SMS-coobuieHns o6 Onepauusix, coBepllaemMbiX nocpeacTtBoM [OnofHUTENbHOM

KapTbl Uy OTKPLITOro K Her CyeTa, HanpaBnsawTca Ha Homep TenedoHa [depxaTenst 4ONONHUTENBLHON KapThl,

noaTBePKAEHHbIN KnueHTom.

3. WHdopmaumo o Homepe(-ax) TenedoHa(-oB) ans nepedadn SMS-3anpocoB B baHk KnveHT nonydaer,
obpaTtuBwmck B baHk, B ToMm uncne no TenedoHy Call Center, nu6o Ha CanTe.

4. bBaHk BnpaBe No cBoeMy CMOTPEHMWIO ONpeaensaTe HoMepa TenedoHoB Ang nepegayn SMS-3anpocos, npu
aToM baHk yBegomnsieT KnuneHTa O Takux WM3MeHEeHWsix He nosgHee 4vem 3a 10 (gecaTb) AHenm Ao
npegnonaraemMon gaTtel W3MEHEHWA MNyTEM pasMeLleHusl COOTBETCTBYHOLLEN MHdOpMauun Ha
WMH(POPMALIMOHHBIX CTEHAAX BO BHYTPEHHMX CTPYKTYPHbIX nogpasgeneHunsax v mnmanax banka w/vnmn Ha
Cawnrte n/vnu HanpaBneHma SMS - coobLueHus.

5. Ycnyra « CMC» npegoctaBnsieTcsi Npy YCrnoBun Hanmums y KnneHta TEXHUYECKUX BO3MOXHOCTEN N CPeacTB

ans nonyyenns Yenyrn «CMCy», B TOM Yncrne ans HanpaeneHust n nonyyvenns SMS-coobuleHnii B ctaHgapte GSM

n/vnn Push-yBegomneHuii n cobniogeHunst Bcex cneayowmnx yCroBui:

1) KnneHT npegoctasun B baHk uHdopmaumio, Heobxoammyro ans nonyydeHus Yenyrm « CMCy;

2) baHk akTnBupoBan Homep TenedoHa.

6. Ycnyrn «CMC» okasbiBaloTcA ¢ MOMeHTa coseplueHnss baHkom akuenta [Jorosopa/goroBopa 6aHKOBCKOro

obcnyxmBaHus, CHATUSA BaHKOM TexHuyeckux orpaHuyeHun ona npegocrtasneHus bankom KnveHnTy Ycnyru

«CMC» wn peructpaumns baHkom Homepa mobunbHoro/cotoBoro TenedoHa KnueHta, yka3aHHOro B AHkeTe

KnueHTa, ana Ycnyrm «SMS-cepeuc» B base gaHHbix BbaHka ¢ uenbio nonyyeHus baHkom SMS-3anpocos K

HanpaBneHnss SMS-coobweHun nmbo Push-yBegomnenun. [Ona okasanust ycnyrn BaHkom MOXeT ObiTb

npegycMoTpeHa HeobXoaAMMOCTb AOMNOMHUTENBHOIO coBeplleHns KnneHToM OQHOro 13 cneayowmx encTBUi:

1) nuyHoro obpalleHus KnueHta nytem npeaocTaBneHms NMCbMEHHOIO 3as8BIEHNst MO YCTaHOBMEHHOW BaHkom

dopme nocne 3aknioyeHns forosopa, npu 3ToM KnueHT JOSKeH NpeabsBUTb AOKYMEHT, YAOCTOBEPSIOLLMA

TNINYHOCTB;

2) nony4eHus baHkom 3asBneHusa ot KnneHta yepes OnepaTtopa cBsS3u Ui ogHuM 13 KaHanos cBs3u; 3)

coBepLleHus KnneHTom OeicTBUIA, ykazaHHbIX B JIN4HOM kabuHeTe.

7. baHk BnpaBse oTkasaTtb KnueHTy B npegoctasneHun Ycnyrn «CMC», ecnu:

1) JoroBop He npegycmaTpmBaeT BO3MOXHOCTW npegoctasrneHus Yenyrn « CMCp;

2) nmeeTcsa 3afoIPKeHHOCTb neped baHkom no nwbomy 3aknovyeHHomy ¢ BaHkom poroBopy ©GaHKOBCKOrO
obcnyxmBaHusa n/vnu gorosopy 6aHKOBCKOro 3anma;

3) y KnueHTta nmetotcst HemcnonHeHHble obs3aTtenscTBa neped baHkom, kak B pamkax [JoroBopa, Tak U B paMKax
no60oro MHOro JoroBopa, 3akmntoveHHoro mexay baHkom n KnvenTow;

4) KnneHT He NoATBEpAUST, YTO OH pacnonaraeT TEXHUYECKMMU U MHBIMU BO3MOXHOCTAMMW AN NONy4YeHus Yenyru
«CMC» w/vnn He npegoctaBun B baHk MHdopmauuio, a MMeHHo, Homep mobunbHoro/cotoBoro tenedoHa
KnuenTa gnsa nonyvenus Ycnyrm « CMCy», nnbo otcytcTBue MobunbsHOro npunoxeHus ons HanpasnexHus Push
yBeJOMIMEHUI;

5) KnueHtom B npouecce obcnyxmBaHusi NpeaoCcTaBrneHbl ABa U 6onee HOMEpPOB AN NpefocTaBneHnsa Ycnyrm
«CMC».

8. baHk B3aumaeT ¢ KnmneHTta nnaTbl B COOTBETCTBUM C Tapudpamu, 3a ycnyrm «CMC» B cniyvae, ecnu Takue
nnartbl npegycMmoTpeHbl. MNnatel 3a npegoctaBneHne Yenyrm «CMC» B3umarotcsa ¢ KnneHta B nopsiake,
ycTaHoBneHHoM [loroBopom nyTtem npsimoro aebetoBaHusa cymm nnat 6€3 JONONHUTENBHOIO pacnopsiKeHnst
KnueHTa.



9. B cnyvae, ecnn Ycnyra «CMC» KnueHTy npegoctasnsieTcsa Hapsgy ¢ [JoroBopoM B paMKkax eLle 04HOro unm
HEeCKOMNbKUX JOrOBOPOB, 3akmnioveHHbIX Mexay baHkoM n KnneHtom, To nnaTel 3a npegoctaBneHune Ycnyru
«CMC» B3nMMatoTce TONbKO B pamkax [JoroBopa/goroBopa 6aHKOBCKOrO 06CHyXMBaHMS.

10. KnueHT BnpaBe oTkasaTbcs OT nony4veHus Ycnyrn « CMC», obpaTtuBwmnch B baHk (IMYHO) C MUCbMEHHbBIM
3asBneHneM no ycraHoBneHHon baHkoMm dopme, npu aToM KrveHT JommkeH npeabsABUTb [AOKYMEHT,
YOOCTOBEPSAIOLLNA NINYHOCTb.

11. B cnyyae otkasa KnueHT oT nonydveHus Ycnyrm «CMC», goroBopbl 6aHKOBCKOro obcnyxunBaHusi He
pacTopraroTcs.

12. TlpepoctaeneHue Ycnyrn «CMC» npekpaliaetca B cneayroLmx cnyyvasx:

a) npu oTkase KnneHta ot nonydeHusa Ycnyrn « CMC» B nopsgke, onpegeneHHom Ycnosusamu Yenyrn «CMCy», B

TOM 4YuCrie B CUMY OTCYTCTBUS TEXHUYECKUX U UHBIX BO3MOXHOCTEN Ans nonyyexus Ycnyrm «CMC». Ycnyra

«CMC» He oka3sbiBaeTcs baHkoM co gHS, cneayoLwero 3a gHEM, B KOTOPOM Takoe 3asiBNieHne 6bino NpuHATO

BaHkowm;

6) npu oTkase KnueHta ot [JJoroBopa;

B) npu BbicTaBneHmn baHkom KnveHTy B pamkax gorosopa 3akntouutensHoro Cueta-Bbinucku. B cnydae

BbicTaBneHna bankom KnneHty 3akntoumTtensHoro CyeTa-BbINMUCKN — B AEHb TAKOrO BbICTABNEHWS.

13. B cny4ae nepesbinycka KapTbl B pamkax [NpuMepHbIX YCNOBUA MW UHOTO OOroBOpa, U COOTBETCTBEHHO,
N3MeHeHNs pekBn3nMToB (HoMepa) KapTebl B pe3ynbTaTe Takoro nepeBbinycka, NpeaocTaBneHme CBEAEHU B
pamkax Ycnyrn « CMCy» npogormkaeTcs ¢ UCnonb3oBaHneM HoMepa (PEKBU3UTOB) nepesbinyLleHHon KapTol.

14. KnueHT, KOTOPbIV YTpaTU TEXHUYECKNE U/UMN MHblE BO3MOXHOCTU ANs nonyyveHus Ycnyrn « CMCy», obsi3aH
HesamennuTenbHO 06paTuTbCa B oTAeneHus/dunuansl baxka.

15. B cnyyae ecnu KnueHT npepoctaBuT B baHKk HeOoCTOBEPHYHO MHopmaumio 00 MMEILWMXCH Yy Hero
TEXHUYECKNX M MHBIX BO3MOXHOCTAX Ans nonydeHus Yenyrn « CMCy», npefoctaBuT HEBEPHYH MHOpMaLuio
0 Homepe TenedoHa KnmeHta, T0 KnneHT HeceT BCe pucku (B TOM YMChe U (PMHAHCOBbLIE), CBA3aHHbIE C
npegocTaBneHnemM Takon nHpopmaumn.

16. KnveHT BnNpaBe M3MEHUTb aHKETHble AaHHble, NpeacTaBreHHble KnueHtom npu 3aknoyeHmMmn nubo nocne
3akntodeHusa [lorosopa, B MHpopmaumoHHon cucteme baHka, obpaTuBunCh B BaHk NMYHO C MMCbMEHHbLIM
3asBreHneM C NpeabsaBrieHNneM OOKYMeHTa, yOOCTOBEPSLWEro fMMYHOCTb, NMbo vepes JInyHbin kabnHeT
unn MobuneHoe npunoxeHue, nytem npumeHexHmsa JLMT.

M3aMeHeHne aHKeTHbIX AaHHbIX nyTem npumeHeHus OLI paBHO3HayHO nuyHomy obpaweHuio KnunenTa ¢

NMCbMEHHbIM 3asiBNneHnem B baHk.

Mpn N3MEHEHUN aHKETHbIX AaHHbIX Yepe3 JIn4HbIA KabuHeT nnu MobunbHoe NpunoXxeHue, NyTemM NPUMeEHEHUsI

aurl, baHk Bnpase TpebosaTb gononHuTensHon AyteHTudukaunu/Bepudurkaumn KnmenTa.

17. Topsagok wucnonb3oBaHuss KnneHtom Homepa TenedoHa KnveHTa, perynupyeTcs [OOroBOPHbIMU
oTHoweHuaMn mexay KnueHtom n Onepatopom ces3u 6e3 yyactua baHka.

18. YTpaTa KnneHToM TeXHUYECKUX U/MIN NHbIX BO3MOXHOCTEN Ansa nonyveHus Yenyrm « CMC» He cHumaeT ¢
KnueHTa o6sa3aHHoOCTM no ynnate BaHky nnat 3a npegoctaeneHune Ycnyrm « CMC» o Toro MOMeHTa, noka
BaHk He O6yaeT 06 aTOM M3BeLleH, n KnneHT B BUAY yTpaThl Bbilleyka3aHHbIX BO3MOXHOCTEN HE OTKaXeTCs
oT nonyyexus Yenyrm « CMCy, B nopsigke, npeayCcMOoTPEHHOM Y CIIOBUSIMU.

naea 2. TepmuHansi

1. TepmuHanbl o6ecrnevnBatoT NofyvYeHne crneayroLmnx 6aHKOBCKUX YCIyT:

1) ocywecTBneHne nnatexen M nNepeBOdoB AeHer 6e3 OTKpbITUA OaHKOBCKOro cuyeTta depe3 TepmuHansl; 2)

nononHeHne CueTa mnu Kowenbka NpPoOu3BOAUTCA HA OCHOBAHWMM MNNATEXHOrO 3IIEKTPOHHOIO COOOLLEeHUS,

COCTaBMAEMOro npu ocyllecTBneHnn baHkoM nprema HanmuMyHbIX OeHEer OT OTMNpaBUTENsI C UCMONb30BaHMEM

TepmuHanoB (ganee — nnartexHoe coobuieHne). natexHoe coobleHne npencraBnseT cobov ykasaHue

oTnpasuTens aeHer baHky 06 ocylecTBNeHun nnaTexa w/unu nepesoga AeHer B Nonb3y 6eHeduumnapa;

3) nony4eHue MHAOPMAaLMOHHON YCIyru;

4) wun3ameHeHne PIN-koga, pasmepa [OOCTYMHOrO OCTaTka, CBEOEHUM O KIMEHTE U UHOW MHGOpMaLmM,
KacatoLencst gorosopa 6aHKOBCKOro obCcnyknBaHus Mnuv CBeOEHUN O KNMEHTe; 5) nonyyvyeHue HarnmuyHbIX
peHer co CueTa.

2. B uemax obecneveHns 6Ge3onacHOCTW, Kaxdas I3NEKTPOHHas nnaTexHasd ycnyra, npegcrasnsiemasi

nocpencTtsoM TepmuHana, okasbiBaeTCd Npu yCnoBuu COBMOAEHUA OOHOMO UMM HECKONBbKUX M3 CriegyroLumx

JencTBun:

1) NeHepaums yHukanbHoro KCOW B npefenax oTaensHon ceccun n obsisatensHbin BBog KCOW;

2) Ncnonb3oBaHue B npouecce AyteHTudukauum KnueHta Homepa tenedgoHa n/unm ononHUTENsHOro BBoAa

natel  poxgeHuss wnn  MMAH  KnueHta, unmM Homepa pgoroBopa GaHKOBCKOrO OOGCHyXMBaHUSA Wnn
nHameugyansHoro umdgposoro koga (MUK) unn QR-koga w/vinn bBuomeTtpudeckon ngeHtndukaumm Knuena.



3) Beog nnaTexxHom kapToyvku B TepMuHan ¢ uenbsto aeHTudpmkauum Knventa
3. [llepepadva wnHdopmaummn ocyulectenseTca no KaHany cBsisu C UCNoOMb3oBaHWEM MmeToda LwundgpoBaHus
OaHHbIX.

4.  AyTeHTUdUKaLMA MOXET OCYLLECTBAATLCA OAHUM UNN HECKOMBKUMU U3 CriefyoLmx cnocobos:

-novck KnueHta no Homepy TenedoHa nnm no Homepy MMH n/vnu Homepy gorosopa 6aHKOBCKOro o6cnyxmBaHus

uwvnn no mnmerowmmca B baHke GuomeTpudeckum AgaHHbIM KnueHTa gns ocyuwecTtsneHus buometpuyeckon

naeHTndmkaumm;

- UCKNIOYEHME COBMageHu nyTeMm BBoAA OOMOMHUTENBHOrO uaeHTudumkaTopa Aatbl poxaeHus KnueHta mnnm
NUK;

- MOVWCK CBA3aHHbIX C kapTodkon KnueHTta npoaykToB baHka;

- yBegomreHnsi KnmeHta o BO3MOXHOCTM Nonb3oBaTbes ycryron baHka nocpeactsom TepmuHana.

5. Mpu ocylwlecTBneHnn nNnaTexen n NepeBofoB AeHer 6e3 OTKpbITUS GaHKOBCKOro cyeTa nmyTem B3HOCa

HanMYHbIX AeHer Yyepe3 TepMuHanbl, Bblga4ynm HannuHblx geHer co Cyeta 4epes TepmuHansbl, KnueHTty no ero

3anpocy BblAaeTcs Yek No BbIOOPY KNMEHTa B 9NEKTPOHHOM BUAE UMK Ha OyMaXHOM HocUTerne, KOTOPbIA JOJIKEH

cofepxaTtb 0ba3aTenbHble PEKBM3NUTLI, MPegyCMOTPEHHbIE 3akoHoAaTenbCTBoM Pecnybnuku KaszaxctaH.

6. Yek, BblgaBaeMbIi TepMrMHanom oTnpaBUTENIO AEHEr, UMEET CTaTyC NEPBUYHOIO LOKYMEHTA U CIYXUT

NOATBEPKAEHNEM (haKTa OCYLLECTBIIEHMS NnaTexa wu/unu nepeeofa AeHer nyTem B3HOCA HaNWYHbIX OEHer B

BaHk yepes3 TepMuHan nnu Nony4yeHnst HaNMYHbIx geHer co Cyeta nocpeacTesom TepMuHana.

7. lMocne npvema HanWyHbIX AeHer Yepe3 TepMuHanbl U Bblidaun 4Yeka (B Cryvyae Hanuums 3arnpoca

KrnMeHTa), COCTaBINEHHOro B COOTBETCTBUN C TpeboBaHMAMM 3akoHodaTenbcTBa Pecnybnukn KasaxctaH, y baHka

BO3HMKaeT 00s13aTeNnbCTBO Nepes oTnpaBMTENEM AeHer Mo OCYLLECTBIIEHNIO NnaTexa u/unm nepesoga OeHer B

nonb3y 6eHedumumapa nmbo obssaTenscTea nNo BbiNycky 1 obcnyxumeanuio MNIMK n/mnu 3nekTpoHHbIX AeHer.

8. lMNoateBepxaeHnem npaB KnveHTa Ha MNonyyYyeHWe SMEeKTPOHHbIX OaHKOBCKMX YCMyr SABMSETCS yCrnellHas

AytenTudmnkauma Knnenta n igentudumkauns Knuenta B ABMC baHka.

9. Ons nonyyenus ycnyr KnueHT obecneymBaeT cobnogeHne BCeX YCNOBUIM NpoLecca ayTeHTUgMKaunm Ha

TepmuHane. B 3aBucumoctn ot Buga Onepaumm baHk BrpaBe uWCNonb3oBaTh pasnuyHblie Mpoueaypbl

yCTaHOBMEHMS NMYHOCTU KnueHTa n NoATBEPXKAEHUSA ero npae Ha nonyvyeHne OneKTPOHHbIX HaHKOBCKUX UMK UX

KoMbuHaumm n/vnu npegycmaTpuBaTh nHble TpeboBaHMS K X coBepLUeHMto B TepMmuHane.

10. KnueHT 0653aH cnegoBaTb MHCTPYKUUSIM, yKa3aHHbIM Ha 3KpaHe TepMuHana B Mpolecce okasaHus

KrnneHTy anekTpoHHbIX GaHKOBCKMUX YCNyT.

naea 3. Kaspi.kz

1. BbaHkoBckoe obcnyxusaHue Ha Kaspi.kz BknovaerT:

1) BbIinonHeHue pacnopspkeHun KnveHta o nepeuucneHnn geHer mexay Cuyetamum KnueHTta, OTKPbITbIMY B
BaHke, B TOM uncne nononHeHne CHETOB C Lenbio NoraweHns kpeguta, nepesoabl geHer mexay Cuetamu,
C y4eTOM OrpaHn4eHun, yctaHoBneHHblx Ha Kaspi.kz;

2) BbINnonHeHue pacnopshkeHun KnveHta no nnatexam u nepesBodam NocpeacTBoM KapTbl, MHbIX NNaTeXHbIX
kaptovek Knuenta MIC VISA, MasterCard, apyrux MIC, cornacHo porosopy ¢ Knuentom, MMK wu
OnNeKTPOHHbIX AEHET;

3) npegocTaBneHve MHgopmMauum No AOroBopam, 3akmnyeHHbIM ¢ baHkom, B TOM uucne, npegoctaBneHue
BO3MOXHOCTM MPOCMOTPa COCTOSHUSA KPEAMTHbBIX JOTOBOPOB, BbIMMCOK 3a Nepvog, No AOroBopy KpeauTHOM
KapTbl, rpadmka noraweHums no kpeautam (4eHbrn, ToBap), BbINMCOK 3a NEPUOA No AeNO3UTHLIM JOrOBOpaM;
BbinUCKkM no KapTam, no koTopbiM npoBogunuck Onepauuu nepefaya WHGOpMaLUM O pPeKBU3UTaX
nnaTexHblX KapT B 3NEeKTPOHHOM BuAe yaaneHHbIMU KaHanamm cesa3u (B TOM Yncre npu nepesbinycke);

4) obecneveHne BO3MOXHOCTU onnatbl ycryr (MobunbHas CBA3b, KOMMYHarbHble NNaTexu, TeneBugeHne u
T.O.) C NnaTeXHbIX KapTo4ekK, a Takke NOCpeaCcTBOM ONEKTPOHHbIX AEHer;

5) nepeBop AeHer nocrtaBLukam 3a ycnyrn/paboTbl/ToBapbl (MOOUIbHASA CBSA3b, KOMMYyHasbHbIE MaTeXw,
TenesuaeHue n 1.4.) ¢ MNIMK n ¢ 6aHkoBCKMX c4eToB KnneHTa, B TOM YnCrie C UCMONb30BaHNEM NNATEXHbIX
KapTodek KnneHTa, a Takke NocpeCTBOM SMNEKTPOHHbIX AEHET;

6) nogknyeHne N U3MeHeHne ycroBui ABTOONNaThl (U MHbIX YCNyr, NnpegocTaBngemMbix baHkom);

7) obecneyeHvne BO3MOXHOCTW yNpaBfeHUs nnartexamu no 4oroBopy 6aHKOBCKOro 3anma, 3akroyYeHHbIMU C
BaHkowm;

8) U3MeHeHWe YCInoBUI KpeaUTOBaAHUSA MO 3aiMy, NPeAoCTaBNsiEMOMY Ha KPeAUTHYIO kapTouky (YrnpaBneHue
KpPeOUTHbIM NaTexom);

9) npepoctaBneHue ycnyr CMC (CepBUC MOHUTOPUHIa cyeTa);

10) nokynka MMNK n/vnun SnNekTpoHHbLIX AEHET;

11) Cepsuc nepuoamyeckmx nnatexen. CepBucC Nepuoanyeckmx nnatexen — cepBUC AN aBToMaTusauum
nposefeHus nepnognyeckux nnarexen Ha Kaspi.kz. Onepauum ocyLecTBnsAOTCSA Ha OCHOBaHUN WabrnoHoB,



ycTaHoBneHHbIx B CepBuce nepuoguyveckux nnatexen. KnueHt nonb3yetcsa CepBMCOM NepUOgNYECKNX
nnartexen ¢ gaTbl npoBedeHuns nepeon Onepaumu, coBeplueHHon um nocpeacTesoM Kaptbl MIIC VISA,
Master Card, gpyrmx mexgyHapoaHbIX NAaTeXHbIX CUCTEM COrMacHO AOrOBOPY C KITMEHTOM M NPWU YCNOBUX
COBepLUEHMS AENCTBUIN, YCTaHOBMNEHHbIX Ha Kaspi.kz.

12) oTkpbITve CyeTOB B NOpsSiAKE U C ydeToM TpeboBaHMIM AEACTBYIOLLEro 3aKOHOAATENbCTBA;

13) BbINYyCK M NoraweHme SNeKTPOHHbIX AEHET;

12) 6nokupoBka/Pa3bnokmpoBka KapTtouek, 3a ncknoveHuem MrikK;

13) MynbTMBanNoTHOE OBCNyXnBaHue;

14) aktmBaumsa KapT ons coBepLueHnst MOKymnoK B ceTu IHTepHeT;

15) ycTaHOBREHWe NUMUTOB MO COBEpLUEHWO pacxodHbix Onepauwi, NpY OCYLLECTBEHWMM MnaTexen Ha
WHTEPHET-pecypcax;

16) nony4yeHue Kpeguta OHnamh;

17) npepocrtaBneHue goctyna ana cosepwerns Onepaumm no GaHKOBCKUM Tekywmm cdetam KnveHTa ¢
ncnonb3oBaHvem Kaptel. CoBeplieHne KnneHtom nnatexa no 6aHKOBCKOMY CYETY.

18) noraweHue KpeguTta;

19) um3meHeHue aHKeTHbIX AaHHbIX KnveHTa B o6beme n B nopsgke, onpegenseMoM Ha Kaspi.kz;

20) ocywecTBneHne nnaTexemn ¢ ONEKTPOHHBIMU AeHbramu;

21) noraweHne ONeKTPOHHbIX AEHET;

22) W WHbIE YCryru, OTHOCALLMECS K SNIEKTPOHHBIM NIAaTEXHbIM U MHCpOPMaLNOHHBIM BaHKOBCKUM yCriyram.

2. YkasaHve KnueHTta no nnatexam wn nepesogam geHer Ha Kaspi.kz ncnonHsaetcsa BaHkoMm He nosgHee
OnepaunoHHOro OHS, crnefylouwero 3a AHEM MOSyYEeHUs] yKal3aHusl, 3a WUCKIIOYEHVMEM YCTaHOBMEHHbIX
3aKoHO4ATENbLCTBOM W/MNW OOroBOpamMu CriydaeB, B KOTOPbIX yKa3aHWe MOANEXWUT UCMOMHEHWUIO B WHblE
CPOKM.

BaHk oTkasbiBaeT B UCMOMHEHUN yKka3aHus He no3gHee OnepaumoHHOro OHS ero NoCTyNeHus.

3. [Onsa nonydeHus ycnyr Ha Kaspi.kz KnueHT obecneunBaeT cobnogeHme Bcex cneayroLmx yCnoBui:

1) y KnneHTa numeeTtcs TexHM4Yeckoe cpeacTBo Ans nonydeHus yenyr Ha Kaspi.kz;

2) KnueHT npegoctasun baHky nHgopmaumio, Heobxogumyto Ans okasaHusa ycnyr no Joroeopy;

3) KnueHt cosepwun pencteua no Peructpauyun/AyteHTudpumkauun/Bepudpmkaumm mn  uHble OencCTBUS,

npegycMoTpeHHble [loroBOpoM U YCNOBUsIMU, HEOOXOAMMbIE Afsi OKa3aHus YChyr;

4) ans vcnonb3oBaHus MoOUNBHOIO NPUMOXEHUSS — MOOWMbHBLIN TenedOoH WM UHOE YCTPOWCTBO, C

onepaLoHHON CUCTEMOW, MO3BONAIOLLEN UCNONb3oBaHMe MoOWMbLHOIo NPUNOXEHUS, 1 BOCTYNOM B VIHTEpPHET.

4. TlpepocTaBneHune goctyna k ycnyram Ha Kaspi.kz ocyuectensercs cnegyowmumm cnocobamu:

1) KnuenTt npowen npouenypy Bepudwukauum (nonydun KCOW ¢ uenbio MonydeHUs 3NEKTPOHHbIX
GaHKOBCKMX yCryr);
2) KnueHTt npowen npouegypy Peructpaumm (nonyumn [laponb € uenbilo MNOMyYEHUS SNEKTPOHHbIX

BGaHKOBCKMX yCnyr);

5. VYcnyrn Kaspi.kz okasbiBatoTca BaHkom nocpeactsom JlvyHoro kabuHeTta. KnueHTam, 3akmnioumBLUMM
[oroBop, HEOTHLEMMEMOM YaCTblO KOTOPOro SABASATCSA YCMNOBUS, B A€Hb 3aKNOYeHUs OTKpbIBaeTcs JIMYHbIN
KabuHeT.

6. OcHoBaHvem ans npegoctaenenvs KnveHty ycnyr nocpegcteom Kaspi.kz sBnaetca Pernctpauusa wnm
Bepudukauua Ha Kaspi.kz, a Takke npegocrasneHme baHky ykasaHus n corrnacus Ha okasaHue KOHKpeTHOM
Ycnyru B nopsigke v cnydasix, npeaycMoTpeHHbIX [JoroBopom, B T.4. YCNoBUAMMU.

7. Aytentndukaumna Knuenta Ha Kaspi.kz ocywectengetca no Naponto, nubo seogom KCOW, nonyyeHHOro
KnneHtom ot baHka Ha Homep TenedoHa.

8. KnwueHTbl, npoweawme npoueaypy Peructpauum Bnpase nonyyaTb AOMONHUTENbHY MHGOPMaUuio u
OONONHUTENbHbIE NMHpOpPMaLMOHHbIE ©aHkoBCKMe ycnyrm no UMELLINMCS
KpeauTam/genosvtam/TpaH3akumsam/cyeTam, nNpu ycnosuu BBedeHust no 3anpocy Kaspi.kz ogHoro wnm
Heckonbkux napameTpoB (onpepensietcs Kaspi.kz, a umeHHo: a) Maponbk; 6) Homep nnatexHom KapTouku;
B) Homep kpegutHoro gorosopa; r) Homep goroBopa GaHkoBCKOro obcnyxuBaHust (6aHKOBCKOro cyeta,
GaHKOBCKOro BKNnaja, cepBuc-naketa u uHble gorosopbl); o) Homep Tenedona KnnexTa.

9. pu pernctpaummn KnueHta Ha Kaspi.kz ogHOBpeMeHHO OcCyllecTBRseTCa peructpauus BO BHYTPEHHEN
noutoBon cucteme Kaspi.kz. lNpu peructpauun KnmneHta B noutoBon cucteme Kaspikz KnneHty
npuceavBaeTcs agpec 3MeKTPOHHOM MOYThl, KOTOPbIA COCTOUT M3 ABYX YacTen, pasfenéHHbIX CMMBOIIOM
«@», AOCTYN K KOTOPOMY OCYLLeCTBRsieTca nocpeactsom JlnuHoro kabuHeTta. JleBas 4yacTb agpeca cocTout
n3 Homepa TenedoHa, no kotopomy KnueHT 3apeructpupoBarncsd, npaBad 4acTb agpeca SBNAeTcd
OOMEHHbIM nMmeHeM «kaspi.kz». [JaHHbIV agpec 3MeKTPOHHOM NOYTbl MOXET ObITb MCMONb30BaH TOSbKO A5
OTNpaBKkn Ha Hero yBegomneHun cuctemon Kaspi.kz n He npegHasHayeH ana ncnonb3oBaHusa KnueHtom B
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OPYrMX MOYTOBBIX CUCTEMAx, a UMEHHO, KnMeHT He MOXeT OTnpaBuTb Ha 3TOT agpec 3reKTPOHHbIE
COODBLLIEHUS UITM NPUHUMATL Ha 3TOT aapec COObLLEHUSA OT OPYINX CUCTEM.

10. CoobueHnsmn, HanpaeneHHbiMn KnveHTy nocpeactBoM noytoBon cuctembl Kaspikz, gaBnsetcs
nHdopmauma O npoBedeHHbIX YkasaHuax KnueHToB, crneumanbHble npeanoxeHus ot baHka KnueHTy,
Hanpasnsiemble cornacHo ycnosusm [loroBopa yBeAOMMAEHUS U UHas uHdopmaums.

11. NormHom KnuneHta Ha Kaspi.kz aBnsetca Homep TenedoHa KnneHra.

12. Bepudumkaumsa Ha Kaspi.kz ocyliectBnseTcsa npu Hann4mMmM ogHOro MnNu HECKOMbKMX CriefyoLmx ycnosui: 1)
Hanuuve Homepa MobuneHoro TenedgoHa B baHke, nonyyeHHOro baHkomM OT TpeTbUxX NuL, ANg UCNOSNTHEHNUS
nopy4yeHus No nnaTexam 1 nepesoaam;

2) ykasaHue KnneHtom Homepa tenedoHa Ha Kaspi.kz, B Tom 4ynucne no 3anpocy cuctemsl, a Takke NnocpeacTBOM

Mo6unbHOro NpUNoXeHus.

13. Tlpouenypa BoccTaHoBNEHUs [apons ocyLecTBNAETCHA COrnacHoO AeNCTBMAM, onpeaensemsim Ha Kaspi.kz

(nocnepoBaTenbHOCTL OENCTBUI onpeaensieTca baHkom Mo CBOeMy YCMOTPEHUIO U OOBOAUTCH OO CBEAEHUS

KnueHTa Ha Kaspi.kz).

14. Peructpupysice Ha Kaspi.kz, KnueHT, C NpUMEHEeHMEM 3MEMEHTOB 3alUUTHbIX [OEWCTBUN, He
npoTueBopeyvalLmx 3akoHogatenbcTBy Pecnybnukn KasaxctaH, paet baHnky cBoe cornacue Ha cbop u
00paboTKy ero nepcoHarnbHbiX OaHHbIX, B TOM 4ucrie OMOMETPUYECKUX, Ha nepefadvy nepcoHanbHbIX
OaHHbIX, B TOM YUCre TpaHCrpaHU4dHyo nepegady, onsa uenen ucnonHenus [orosopa, B TOM 4ucrie npu
HaxoXxaeHun 3a npegenamu Pecnybnukm KasaxcrtaH, UCNOMHEHUS NAATEXHbIX U MHbIX YKa3aHWUA KIMEHTa,
ansa Peructpauuu, nonyyeHust yBeAOMMEHWUN, OKas3aHusA WHbIX ycnyr baHkom w/wnu ero [NapTHepamu,
peanu3aunv npae 1 UCMOJTHEHMS 0653aHHOCTEN MO A0roBOpaM, MpUMEHeHMe 061a4HbIX U MHbIX TEXHOSOMMIA
06paboTkn [OaHHbIX, paspelleHnss CMOpHbIX CUTyauuih, Ha wucnonb3oBaHne bBbaHkoM n306paxeHui
(dboTorpacun) Knuenta, nonyyeHHbIx npu Pernctpauun, a Takke gaeTt baHky cornacue 3anpawmBaTb U
nonyyatb MHpOpMaLUMIO U3 rocyaapCTBEHHbIX 6a3 AaHHbLIX, HEOOXOAMMYIO AN 3aKITHOYEHUS] U UCMOSTHEHWS
CAENOK, NIIAaTEXHbIX U NHbIX YKa3aHWN.

15. OrpaHuyeHus nonb3oBaHusa Kaspi.kz:

MpenoctaBnenme ycnyr Ha Kaspi.kz npuoctaHaBnuBaeTca unm npekpawlaeTcs B Cnydasx:

1) Hannuuns 3assBneHus Knuenta o6 oTkmodeHun yenyru. [pepoctaBneHve ycnyrn Ha Kaspi.kz

npekpaljaeTcsa no ucredeHun 7 (cemu) paboumx gHewn nocne nonyvyeHns MMCbMeHHOro 3assnexHus KnneHta o6

OTKITHOYEHWM;

2) nposegeHne TexHnyecknx pabot Ha Kaspi.kz (BaHk coobwaeT nepvop Takux paboT 3a 15 mMuHyT Oo

npuocTaHoBIeHusa paboT nytem pasmelleHunsa Ha Cante cooblueHns o6 aTom);

3) W3MEHEHNEe YCNOBWUA [OrOBOPOB, 3aKMYEHHbIX C KnveHToM, B COOTBETCTBMM C KOTOPbIMU

npeaocTaBneHne ycnyr npekpawaercsa nmbo npMocTaHaBNMBaETCS;

4) yBegomMmneHnst Knnernta o6 otkase ot [loroBopa C HAM B OAHOCTOPOHHEM nopsake 3a 1 kaneHgapHbIv

OeHb 0O NpeKpalleHns npegoCTaBeHUs yCnyr.

16. [lNonb3oBaTenbCKU KOHTEHT Ha Kaspi.kz

16.1. OnpeneneHus:

1) N3obpaxeHne npodwmns — wu3obpaxeHne wunu oTorpacdms, npegHasHaydeHHble Ana nyonuyHoro

rpacuyeckoro npeacrasneHnsa KnueHta Ha Kaspi.kz;

2) KOHTEHT — 3TO OT3bIBbl KNMeHTOB O NMprMoOpeTeHHbIX ToBapax/ycnyrax, KnMeHTCKoMm onbiTe Ha Kaspi.kz.,

coobLeHus, oTnpaensemsle KnueHTom npu coBepieHnn Onepauun Ha Kaspi.kz.

3) HenprvemMneMmbin KOHTEHT — 310 N3o06paxeHne npocuns, KoHTeHT, Hapywawwme TpeboBaHusa Kaspi.kz n

(nnn), 3akoHogaTenbcTBa Pecnybnukn KaszaxcraH.

16.2. TpeboBaHus k KoHTeHTy, N306paxeHunto npodmns, pasmeriaembiMm Ha Kaspi.kz:

1) 3anpewaeTtca pasmewatb KoHTeHT, MI300paxeHune npodunst u (Mnu) Hyro MHopMaLumio;

e npwu3sbiBaloLLME K HApYLLIEHMIO 3akoHodaTenbcTBa Pecnybnvkmn Kasaxctan unu HapyLiarLwue ero;

e pasrnalwiamliMe nepcoHanbHble AaHHbIe W UHYI0 KOHMUAEHLMANbHYIO WMHAOPMaLMI0 O TPETbUX NMuax
B OTCYTCTBUM MMCbMEHHOTO COrfiacus nuu;

e copepxalue n3obpaxeHns TpeTbnx nuu;

e cogepxalyue yrposbl, nponaraHgy Hacunus, XXecTokoCTw;

e copepxalyue B NtoOOM Buae 0CKOPONIeHNst UM AUCKPUMMHALMIO MO MOTUBaM MPOUCXOXAEHMWS, COLMAnbHOro,
OOJPKHOCTHOIO U UMYLLIECTBEHHOIO MOSIOXKEHWS, MOa, packl, HALMOHANBHOCTY, 3blKa, OTHOLUEHUST K PENUTAM,
ybexgeHnn, Mecta XutenbcTBa unm no nobbiM MHBIM 06CTOATENLCTBAM;

e OpHOrpadmMyeckoro, 9pPOTUYECKOrOo XapakTepa, B TOM u4ucrne un3obpaxeHuss OOHaXEeHHbIX WU
nonyobHaXeHHbIX HaTyp, 9POTUYECKMX TOBAPOB U T.A4.;

e He OCHOBaHHblE Ha JIMYHOM KITMEHTCKOM OMbITE: OT3bIB CO CIOB TPETbMX NUL, BbiBOAbI O paboTe/okasaHuu
yCnyr, caenaHHble Ha OCHOBaHMM NyGnMKauun, NpoMo-MmaTepranos, peknambl, LLeHOBOW NOMNUTUKY;

e cogepxalme GeccMmbiCrieHHble coobleHusa (dpnya), NoBTOPLI, Crnam, HEHOPMATUBHYIKO JEKCUKY (BpaHHble,
BYyIbrapHble, HeLleH3ypHbIe CIoBa, pevyeBble 000POThl U BbIPAXKEHNS).



16.3. [pu BbisBnNeHun Henpuemnemoro KoHTeHTa Kaspi BnpaBe cCKpbITh, yaanuTb ero 6e3 ysBegomneHus
Monb3oBaTtens, a Takke 3abnokMpoBaTb BO3MOXHOCTb [lonb3oBaTtens pasmewaTtb KoHTeHT, N3obpaxeHne
npodoumns.

16.4. PasmelieHne knueHTom WM3obpaxeHus npodung €ABnseTcsa cornacnMemM Ha ero UCNosib3oBaHue B
cepBuUcax TpeTbUX Nuu, NpeaocTaBnsAlLLmMX yenyrn Ha Kaspi.kz.

naea 4. Kowenek
1. [Onsa nonyyeHus ycnyr no Jorosopy KnueHT obecneunsaeT cobnogeHne Bcex Cneayowmx yernoBum:
4) 'y KnueHta nmeetca TexHudeckoe cpeacTBo Ansa nonydeHums ycnyr Kaspi.kz n obecneyeHns pgoctyna K
Kowuenbky;

5) KnueHT npegoctasun baxky nHdopmaumio n ceepLumn 4encTBus, Heobxoanmble A58 OKa3aHus ycnyr no

[orosopy;

6) KnueHT coBepwun pgencteusi no Bepudmkaumn/Pernctpaumn/AyteHTudmkaumm, Heobxoaumble ans

oKasaHusi ycnyr U nony4yeHunst goctyna B JIn4HbIn KabuHeT.

2.  BaHkoBckoe obcnyxmBaHme Kowenbka BKOYaeT:

1) nonyyeHue nHdopmaumm 06 Onepauunsx, coBepLleHHbIX Mo CyeTam;

2) nony4yeHne unHdopmaumm o Tekywem banaHce n obuwen cymme geHer, JocTynHbiX KnueHty, JocTynHom
octaTke (Bbinucku no Cuety);

3) coBepLUeHne INEKTPOHHbIX NNATEXHbIX YCNYT;

4) coseplueHne MHdopMaLMoHHbIX GaHKOBCKUX YCYT;

5) npuobpeTteHune IMMK, SnekTpoHHbIX aeHer, yveT 6anaHca IMIMK/docTtynHoro octatka u y4eT nHdopmaumm no
Onepauusim, cesAzaHHbIX ¢ MNINK 1 nnaTtexxHon KapTO4KOW;

6) nonyyeHne nHopmaLmm No NHLIM HEMMAaTEXHbIM Ycnyram, npegocrasnsemMsiM BaHkom, B TOM Yucne B paMkax
nporpaMmm NosiNbHOCTU.

3. Kowenek ucnonbsyetrcs (ouan4eCKMM nNmLoM:

- MeowmM/umeBLwnM B BaHke Tekywni n /unmn cbeperatenbHblin cyeT (KnneHThl),

- B nonb3y KoTopbiXx KnneHTbl coBepluanu OaHKOBCKME onepauuun, U KOHTaKTHas WHopmaums Mo KOTOpbIM

umeetcs B baHke,

- npowweawmnm Bepndumkauno n/unm Pernctpaumio Ha Kaspi.kz B cooTBeTCTBUM C YCnoBusiMu 1 [1oroBOpom.

4. Kowenek He aBnsieTcst 6aHkoBckuM cueTom KnuneHTa. Kowenek oTkpbiBaeTcs KnueHTy ¢ Lenbio onnarhl

ycnyr noctaBwmkoB (MTC) nocpenctBom cetn NHTEpHET, a Takke AN COBEPLUEHUS ANEKTPOHHbIX OaHKOBCKMX

ycnyr, npegyCMOTPEHHbIX YCNoBUAMMU.

5. Onnata ycnyr noctaswwmkos ([1TC) ¢ Kowenbka MoXeT Npou3BoAnTbCA B cooTBETCTBUM ¢ [Npasunamu

BbIMyCcKa, pacnpocTpaHeHUs u o6CnyXunBaHuA MpegonnadeHHon nnatexHon kaptodkn AO «Kaspi Banky,

pa3ameLleHHbIx CanTe.

6. MononHenne Kowenbka ocywectensdetca nytem npuobpeteHusa TMMK w/mnn 3nekTpoHHbIX AeHer

cnegywoLwmum cnocodom:

1) 6e3HanuyHbIM MraTeXxoMm nyTem nepeBofa AeHer co cbeperatenbHbiX W/UnM Tekywmx cyetoB KnueHTa,
OTKpbITbIX B BaHke, Ha Kaspi.kz;

2) 6e3Hanu4YHbIM NNaTeXXom NyTeM 3a4MCreHNst eHEr NO MOPYYEHUIO 3-UX NNLL;

3) 6esHanuuHbIM nnaTexoM MyTeM nepeBoda OeHer C MNnaTeXHbiX KapToyek MexxayHapOoOHOW nnaTexxHoWw
cuctembl «Visa», «MasterCard», BbinyLLEHHbIX ApYrMMu GaHkamu BTOPOro ypoBHS, Ha Kaspi.kz.».

7. B cnyyae ecnu KnuneHT nmeet B Hanuumm Heckornbko MK n coeepwaet Onepauun, baHk okasbiBaeT

nnatexHele 6aHkoBckme ycnyrm ¢ MNINK B nopsgke o4epéOHOCTM MX BbiMycka (B MepBylo ovepedb MCnonb3yeTcs

MMNK, nvetowas Hanbonee paHHIOW AaTy Bbinycka).

8. B cnyyae coBepwenns owmbouHon nokynku MK w/unn 3nekTpoHHbIX AeHer npu obcnyxuBaHum

Kowenbka KnveHT obpalwaetcs B baHk ¢ 3asBneHMeM O nepevvcrneHnn AeHer Ha Tekywun cyeT KnuveHTa,

OTKpbITLIN B BaHke, Nnbo ocyLlecTBRSeT 4ENCTBUSA MO pacrnopsikeHuto aeHbramun Ha Kaspi.kz.

9. Mony4yeHue peHer, goctynHbix KnueHty nocpeactaom MIMK n/unn SnekTpoHHbIX AeHer, B kacce baHka
HanNU4HbIMM AieHbraMn He OCYLLIECTBISETCS.
10. KnueHT nonyyaet goctyn k Kowenbky nocne npoxoxaeHus Bepudmkaummn/Permctpaunn Ha Kaspi.kz 11.

BaHkoBckue ycnyrum nocpenctsom Kollenbka okasbiBalOTCA (OU3MYECKUM nvuaMm, 3aknoumBwnMM ¢ baHkom
OoroBopbl  6aHKOBCKOro 06CNyXuBaHWS, [OroBOpbl OAHKOBCKOrO BKlaga, [[OroBopbl OGaHKOBCKOro 3arma,
[0roBOpbLI MO BbIMYCKY MAATEXHOW KapTOYkM U T.M. u/unu npoleainm Bepudumkaumio/Peructpaumio Ha Kaspi.kz.

naesa 5. Mo6unbHoe npusoxeHue
1. MocpeactBoM MoOOBUNBHOTO MPUNOXEHUS NPEOOCTaBMAITCA 3NEKTPOHHble GaHKOBCKME  ycryru,
npeaycMoTpeHHble Ha Kaspi.kz.



2. MepeyveHb ycnyr Kaspi.kz, JOCTynHbIX nocpencTBoMm canta www.kaspi.kz, moxeT oTnuyatbcs OT
nepeyHs, 4ocTynHoro B MobunbHOM npunoxeHun, n onpeaenseTca baHkoMm camocToATeNbHO.

3. Ycnyrn, npepocTtaBnsiemble B MoBGWNbHOM NPUNOXEHUW, OMNpederneHbl COrnacHO TeXHUYECKUM
BO3MOXHOCTAM MOBUNBHOrO MPUNOXEHNS W BKIIHOYAKOT 3MEKTPOHHbIe GaHKoBCKME YCMyrn (3NeKTPOHHbIe
nnaTexHble yCnyrm u MHpOpMaLMOHHbIE YCIyTu).

4. Mpun ncnonesosaHum MobuneHoro npunoxeHna KnueHT 0b6s3aH cnegoBaTtb MHCTPYKUUAM, YKa3aHHbIM B
MobunbHOM NpUNoXeHun B Npouecce okasaHnsa KnueHTy ycnyr.

5. [na okazaHusa ycnyr nocpeactsom MobunbHoro npunoxeHusi KnueHty Heobxoammo ckadatb MobunbHoe
npunoxexue B APP Store, Google Play, yctaHoBUTb MoBrnbHOE NpunoxeHue.

6. OneKkTpoHHble GaHKOBCKME YCnyrm C Uucnonb3oBaHnem MoOBUNBLHOrO MpUNOXeHUs OKa3blBalOTCA
KnueHTtam, ncnonb3yrowmmM yCcTporcTBa (TenedoHsl) ¢ onepaumoHHon cuctemon Android/IOS u yctaHoBUBLUNM
MobunbHoe npunoxeHue.

7. YctaHoBka MobunbHOro npunoxeHus ocyulectenseTcs KnmeHToM camoctosTenbHo. baHk He Hecet
OTBETCTBEHHOCTb B Criyd4ae HEBO3MOXHOCTUM okasaHusa KnueHTty ycnyr, ecnu MobunbHoe npunoxeHue
HEeCoBMeCTUMO C MOBUIbHbIM TenedoHoM/ycTporicTBoM KnuneHTa.

8. KnueHT 06513aH 03HAKOMUTBCS C NOMb30BaTENbCKNM COrfalleHmemM, pasMeLLeHHbIM B ceTn MIHTepHeT no
agpecy: https://kaspi.kz/Terms.

9. 3aBepleHne pabotbl MOBUNBHOIO NPUNOXEHNS HEOBXOAUMO OCYLLECTBAATb COMMACHO MHCTPYKLUMSM,
copgepxawmmcs B MobrnbHOM NpUnoXxeHuun.

10. Mpu odpopmnennn 3anma B MobunsHoM npunoxexun B nepuog ¢ 23.00 no 23.59 yacos no BpemeHM
ropoga Hyp-CyntaH, gatov noctynneHus 3assneHus KnmeHta Ha nonyyeHve KpeguTta v 3akodeHns gorosopa
GaHKOBCKOro 3anMMa cuyMTaeTcs crnegyllwun kKaneHgapHbein geHb. Mpu odopmneHun 3anma B MoGunbHOM
npunoxexumn nepuog ¢ 23.00 no 23.59 yacos no sBpemenun ropoga Hyp-Cyntan 31 gekabps, 4aton nocTynneHus
3asBneHuns KnvweHTa Ha nonyyeHne KpeamTa v 3akoueHns 4orosopa 6aHKOBCKOro 3anma CHMTaeTCs CneayroLLmnin
OnepaumnoHHbIf OeHb.

naea 5-1. Ycnoeus npedocmaeneHuss docmyna Kk 20cydapcmeeHHbIM ycily2am.

1. BaHk npenocrtasndeT OOCTynN K rocygapCrBeHHbIM yCllyraMm nocpencrtsom MobunbHoro NPUIOXEHUA. B
MobunbHom npunoXxeHun onpenendeTca nepedvyeHb JOCTYMNMHbIX YCIyr.
2. rOCWJ,apCTBeHHbIe yCnyru okasbiBaloTCA COOTBETCTBYHOLLMMU YNOJTHOMOYEHHBbIMW OpraHaMun B nopsaake,

yCTaHOBMIEHHOM 3aKOHOAAaTenbCTBOM. baHK ocylecTBnseT MHPOPMaLMOHHOE U TEXHUYECKOe B3aMOgeNCTBME
ana npepoctaeneHuss KnueHty nocpenctBoM MoOWnbHOrO MPUNOXEHUS [[OCTyna K COOTBETCTBYHOLLUM
rocygapCTBeHHbIM ycryram, B T.M. 4Yepe3 L03 SMEeKTPOHHOro MpaBuTENbCTBa, OCY4apCTBEHHYHO
MHPOPMAaLIMOHHYIO CUCTEMY paspeLleHnin 1 yBeJOMMEHWI, MOMNy4YeHNIo MHpopMaLunn o penTuHre pucka KnveHra
(nanee — Ctatyc) Yepes nHdopmaumoHHyto cucteMmy MuHnctepctea 3gpaBooxpaHeHns Pecnybnuku KaszaxcraH
(nanee — MCMSBPK (Ashyq), ocywecTtenstowyto cbop n obpaboTky pesdynbTaTtoB TECTUPOBAHMSA HA Hanuyue
3aboneBaHus COVID-19 u/vnu uHbIX BWOOB, U HEe HECET OTBETCTBEHHOCTb 3a MX OKasaHue U OencTBus
YMNOSTHOMOYEHHbIX OPraHoB.

3. Mpu nonyyeHnn rocygapCTBEHHbIX ycnyr KnvmeHT AormkeH pyKoBOACTBOBATLCS 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH. [lpegoctaBnsiemble bBaHKkOM KOHCynbTauuMm He SBASKOTCA  KOHCYMbTauUsaMM
YMOSTHOMOYEHHbLIX OpraHoB unM oduuManbHbiM PasbACHEHMEM HOPMATMBHbLIX MPAaBOBbIX AKTOB W HOCAT
CnpaBoYHbI xapakTep. [lpy HeobxoouMOCTM pa3bsACHEHUS HOPMAaTUBHbIX MPAaBOBbIX AKTOB B OTHOLUEHMU
KOHKPETHbIX CYObEeKTOB WM MPUMEHUTENBHO K KOHKPETHOW CWUTyauuu Monb3oBaTtenb MOXeT obpatutbcs B
COOTBETCTBYHOLLME YMNOMHOMOYEHHbIE opraHbl. [Mpu aTOM cornmacHo 3akoHoAaTeNbCTBY, TakMe pa3bACHEHUS He
NMeloT 06593aTenbHOW HPUANYECKON CUMbl M HOCAT peKOMeHAATENbHbIN XapaKTep.

naea 5-2. OcobeHHOCMuU OKa3aHus1 ANIeKMPOHHbIX 6aHKOBCKUX ycnye npu npedocmasseHuu docmyna
e 3/1eKmpPOHHOM eude Kk 2ocydapcmeeHHOU ycilyee «ocydapcmeeHHasi peaucmpauyusi, y4em u cHamue
c yyema omaesibHbIX 8UO08 MPAaHCMNOPMHbIX cpedcme o UdeHMugpuUKayuOHHOMY HOMepy
mpaHcrnopmHoz2o0 cpedcmea, a makxe ebidaya ceudemesibcme 0 pe2ucmpauyuu mpaHcnopPMmMHbIX
cpedcme u 2ocydapcmeeHHbIX pe2ucmpayuoHHbIX HOMEPHbIX 3HaKoe» (Oanee — Ycnyeaa
nepeogopmsieHusi TC).
1. Ycnyra nepeodopmnieHnss TC 3akntodaeTcss B CHATUM TpaHCMOpPTHOro cpefcrBa (manee — TC) c¢
rocyoapCTBEHHOro yyeTa NpoAdaBLOM C OAHOBPEMEHHOW nocTtaHoBkoM TC Ha rocygapcTBEHHbIN yyeT
nokynaTeriemMm Ha OCHOBaHWUW 3asiBOK yKa3aHHbIX Nul, B CBA3W C OTYyxaeHvem TC npogaBLOM noKynaTernto, u
0Ka3blBaeTCsl TeppuTopuanbHbIMUA NoapasaeneHnsMn OpraHoB BHYTPEHHUX Aen (ganee — Ycnyrogartenb) B
nopsifke, NpeaycMOTPEHHOM 3aKoHoAaTeNnbCTBOM. baHk He HeceT OTBETCTBEHHOCTL 3a AeWCTBMA Ycnyrogartens,
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B T.M. 3a OTKka3d B npegoctaBneHun Ycnyru nepeodopmrneHuss TC, a Takke HegoCTYMHOCTb Ycnyru
nepeogopmrenus TC no nobbiM NpuynHaMm.

2. BaHk nocpegctBoM MOBMMABHOIO MPUMAOXKEHUS NPeaocTaBnAeT BO3MOXHOCTb Modayy NpoaasBLiOM U
nokynatenem TC COOTBETCTBYIOLLUX 3asIBOK M MOMyYEHUs B 3NEKTPOHHOM Buae Ycnyrun nepeodopmnenns TC,
oKasblBaeMow YcrnorogatenieM, a Takke oKasblBaeT JNEeKTPOHHble OaHKOBCKME YCNyru, CBA3aHHbIE C OMnfaTon
Ycnyrn nepeodopmnennss TC, obecneyeHmem pacyeToB Mexgy MokynaterneMm M nNpoAaBLOM TPaHCMOPTHOro
cpencTBa, B OTHOLLEHMM KOTOPOro oka3bliBaeTcs Ycnyra nepeodopmienunsa TC.

3. [ns o6ecneyeHns pacyeToB NpoAaBeL, U NMoKynaTenb AOIMKHbI ObITh AepXaTensamu nNAaTtexHon KapThbl
Kaspi Gold. ObecneyeHune pacyeToB Mexay nokynatenem v npogasuom TC ocyllecTBNSETCA B CleayloLlem
nopsiake:

1) npogaBeL, cornacHo MHCTPyKUMsIM B MoBunbHOM NpunoXeHun nogaet 3asBKy Ha cHsaTue TC ¢ ydeTa,
ykasbiBaeT gaHHble nokynatens, TC u ero ctonmocTb (ganee — Cymma cgenku);

2) nokynatenb, MOMAyYMBLIMIA cOOOLLEHME O BO3MOXHOCTM odopmneHuss TC Ha cBoe ums, He nosgHee
YKa3aHHOro B HEM CpOKa AaeT ykasaHue nocpeactBom nnartexHon kapthl Kaspi Gold B MobunbHom
nNpunoXxeHnn Ha nepesBos pAeHer B pasvepe CyMMmbl caenku npogasBuy (Oanee — YkasaHue).
lMpepocrasneHnem ykasaHus nokynartensb:

- ynonHomounsaeT baHk npounssecTn nepesog Cymmbl cOenkm Ha GaHKOBCKMI cyeT npodasua,
OOCTYM K KOTOPOMY OCYLLIECTBNSIETCA NOCPEACTBOM nnatexHon kapTel Kaspi Gold npogaBsua, He no3gHee
OHS, crefyoLLero 3a JHEM OCyLLecTBneHus YcnyrogatenemM rocygapcTBeHHomn permctpaumm TC Ha nms
nokynaTens;

- cornalwiaeTcs, YTo CO AHSA MNpefocTaBneHus YkasaHusi, geHbrn B pasmepe CymMmbl cOenku
CMUCLIBAOTCS CO cHeTa NoKynaTensi u OyayT XpaHUTbCA Ha COOTBETCTBYHOLLMM cyeTe y4eTa B baHke 6e3
HaYMCNeHNst BO3HarpaXxxaeHus;

3) baHk ocyuwecTtBnsetr nepesog CymMMbl COenku MpogaBLy He MO3dHee [OHSA, Cneaylowero 3a AHEM
nony4YyeHns yBeaomMreHus YcnyrogaTensi o rocygapcrBeHHomn pernctpaumm TC Ha umsa nokynartens.

4, B cnyuyae coBeplieHus nokynatenem unu npogasuom B MoOUNbHOM NpUIoXeHUM AeNCTBMI MO OTKasy
OT CAEnKy WUNu HenpeaocTaBfieHMs Mokynatenem YKasaHus 0O MCTeYeHWs OTBeAEHHOro cpoka (nn.2) n.3.),
nodaHHble 3asiBKM aHHYNMMPYOTCA U He nepegatTca YcnyrogaTteno, Ycnyru nepeodopmneHms TC He
okasbiBatoTCs. [pogasel 1 nokynatenbs BNpaBe 0TO3BaTh CBOM 3asiBKM Ha cHATne TC ¢ yyeTta/noctaHoBky TC Ha
yyeT [0 onnatbl Nokynatenem cbopa 3a rocygapcTBeHHyto peructpaumto TC 1 rocyaapCTBEHHbIX MOLLMWH.

5. BaHk Bo3BpalaeT nokynatento Cymmy CAENKM, XPaHSLLYCS Ha COOTBETCTBYHLIEM CYETe yyeTa B
BaHke, He no3gHee AHSA, cneayoLwwero 3a AHEM UCTEYEeHUs CpoKa/HacTynneHns cobbiTvs, B CneayoLwmx cnyyasx:

1) nokynaTternb He BbINOMHUN AencTBUst B MoBuneHOM npunoXxexHun ansi noctaHoBkn TC Ha y4eT B Te4YeHune
ABYX pabouunx gHewn, cnegyowmux 3a gHem BHeceHust um Cymmbl caenkm (cybboTta cuntaetcs paboymm
AHeMm);

2) npogaBel unu nokynatenb oTkasancs B MobunbHOM NpuroxeHun ot odopMIeHUs CAenkn (oTo3san
CBOIO 3a5BKY);

3) B Ycnyre nepeodopmnenna TC oTkasaHo YcnyrogaTenem.

lnaea 5-3. Beinyck JononHumenbHolU Kapmbl

1. KnueHT, asnstowuinca aepxatenem Kaptel Kaspi Gold no cooTBeTcTBYIOLEMY A0rOBOPY, BripaBe 0hopMuUTb
B MoOWNbHOM NpUMOXEHWM 3asiBKy Ha BbiNycK [JOMONMHUTENbHOM KapTbl (NpYM HaNMU4YUU TEXHUYECKOWN
BO3MOXHOCTM U COOTBETCTBYHOLLEN PYHKLUUN B MOOUIbHOM NPUNOXeEHUN).

2. [Ona Bbinycka [JononHutensHon KapTbl KnueHT ykasbiBaeT 3anpolleHHble baHkoMm fAaHHble Oepxatens
OOMONHUTENBHON KapThbl, B T.4. Homep TenedoHa, K KoTopomy nMeeT gocTyn [epxaTtenb JONONHUTENbHON
KapTbl (He AoMmkeH coBnaaaTh ¢ Tekylwnm Homepom TenedoHa KnuneHta), noareepxaaet Homep TenedgoHa
[epxatensa 4ONONMHUTENbHOW KapThl U cnegyeT UHBIM UHCTPYKUMSAM B MOOMIbHOM NPUoXeHUN.

3. MMopTtBepxaeHne Homepa TenedoHa [depxaTens 4ONOMHUTENBHOW KapThbl (B T.4. B Crliy4yae HeobxoammocTu -
N3MeHeHNe paHee noAaTBepxaeHHoro Homepa TenedoHa) ocyuiectBnsaetca KnueHTom nytem BBOAa B
MobunsHOM NpunoxeHnn koga, otnpasneHHoro baHkom Ha Homep TenedoHa JepxaTtens 4oNonHUTENbHON
KapThbl.

4. Topteepxpas Homep TenedoHa [depxartens AONONHUTENbHOM KapTbl, KNMeHT cornawiaeTtcs, 4Tto nocne
Bbinycka [ONONHUTENbHON KapTbl NpegocTaBnaeTcs BO3MOXHOCTb OTAENbHOM pernctpaumm Ha Kaspi.kz n
OTKpbITUSA JInYHOro kabuHeTa C OrpaHMYeHHbIM OOCTYNOM K cepBucam 1 ycrnyram no Homepy tenedoHa
[epxatena oononHMTEeNbHOM KapTbl, NoATBEPXAEeHHOMY KrnineHToMm.

5. B JlnuHom kabuHeTe npegocTtaBnseTca goctyn k CyeTy, OTKpbITOMY AN Bbinycka [JJOnoNHUTENBHON KapThl, B
T.M. K coBepuweHnto Onepauuini nocpefnctBoM [OMOMHUTENbHOW KapTbl (C  y4€TOM OrpaHUYeHun,
onpegensiemMbix COrMacHO AOroBOpYy, COAepXaliemy YCnoBus Bbinycka [JONONHWTENbHOW KapThl, B T.4.



ycTaHoBMeHHbIx KnneHnTtom), k mHcpopmaumm no CyeTy, B T.4. 0 coBepLUeHHbIXx Onepaunsax, K HAKONEHMIO 1
Tpate GOHYCOB, HAKOMMEHHbIX MOCPEACTBOM MCNOMNb30BaHWUs [JONOMHMUTENBHOW KapThbl.

6. [Hoctyn k ycnyram n cepsucam Kaspi.kz onpegenserca Hanuumem ux B JInyHOM kabuHeTe, 4OCTYN K KOTOPOMY
ocywecTtenseTcd no Homepy TenedoHa Jepxartens 4ononHUTeNbHOW KapTel. BaHk BnpaBe camMoCTOATENBHO
N3MEHATb YCIyru, CepBUCHI U (PYHKUMK, JOCTyNHbIE Ans OepxaTtensa AononHUTeNbHoN KapTel u/unu Knnenta
nocpeactsoM MoBUNBHOIO NPUNOXKEHUS.

7. YCTaHOBMEHHbLIN YcnoBnamu nopagok AyteHTudgpukaummn, MaeHTudukaumm pacnpoctpaHseTcsl B OTHOLUEHUN
HepxaTens 4ONOMHMTENBHOW KapTbl MpK NofnyYyeHnM/npegocTaBneHmMn gocryna K JinuHomy kabuHeTy no
Howmepy TenecdoHa [epxatensa 4ononHUTENbHOW KapThl u/unu cosepieHnn Onepaumn B JInyHOM kabuHeTe.

naea 5-4. NMopsidok nosyyeHusi Cmamyca uz UCM3PK (Ashyq) nocpedcmeom
Mo6unbHo20 npuno)xeHust

1. MHdpopmaums o CtaTyce Knuenta ns MICM3PK (Ashyq) npegoctaBnsieTcs npy perMcrpaumm Bxoga nytem
ckaHvpoBaHus Knnentom QR-koga, pasmeLLeHHOro B 3aBefeHuu, KOTopoe Xo4veT nocetuTb KnnenT (nanee —
Pervuctpauns Bxoga), nMbo nyTemM ucrnonb3oBaHus (OyHKUMM npegocTaBneHuss CtaTyca B COOTBETCTBYHOLLEM
pasgene MobunbHOro NpUNoXeHus.
2. Cratyc nepepaetca ns MCM3PK (Ashyq) B uBeToBom chopmMaTe: 3emneHbli cTaTyc 0003HayaeT, yTo
nocetTutenb UMEET OTpuuaTenbHbIN pe3ynbTaT TECTUPOBaHWA Ha Hanuyne 3aborneBaHus; CUMHUW cTaTyc -
0603HavaeT, 4YTo pe3ynbTaTbhl TECTUPOBAHMSA Ha Hanuyve 3aboneBaHns OTCYTCTBYIOT, KrMEeHT He uncnutcs Kak
KOHTaKTHbIN; XeNnTbln cTaTyCc - 06o3HayaeT, 4Tto KnueHT 3apermctpupoBaH B 6a3e AaHHbIX KakK KOHTaKTHbIW;
KpacHbli cTatyc - obosHadvaeT, 4to KnueHT no utoram TeCTUpOBaHUSA 3apernctpypoBaH B 6a3se AaHHbIX C
MONOXMWTENbHBLIM pe3ynbTaTom 3aboneBaHus.
3. Ocywectensa Pernctpaumio Bxopa, KnueHT gaeT cBoe cornacue Ha yBedOMIIEHME 3aBedeHWeM, B
KOTOpOM npou3BeaeHa Pernctpaums Bxoga, COOTBETCTBYIOLLErO rocy4apCTBEHHOro opraHa 0 CBOEM MOCeLLEeHUN
B crnyyae npucsoeHus Knuenty "kpacHoro" unm "xenrtoro" Craryca.

4, Mudopmauus o Cratyce, nonydeHHas ns WCM3PK (Ashyq) nocpegctBoM MoBMnILHOMO NpunoXeHwus,
BbIBOAUTCS Ha 3KpaH MobunbHOro npunoxxeHusa n He coxpaHsieTcs B baHke.
5. CoBepuieHnem B MoOMNbHOM NPUMOXeHUU OEeNCTBUA, Heobxoammblx ans Peructpaumm Bxoga, KnueHt

JaeT cBoe cornacue Ha cbop, 06paboTky, 4OCTYN N Nepegadvy CBeEAEHUA, COCTABMAOLWMX TAaNHY MEOULUHCKOTO
paboTHMKa B cOOTBETCTBUM CO cTaTben 273 Kogekca Pecnybnukn Kasaxctan "O 3gopoBbe Hapoda u cucteme
3[paBooxpaHeHus".

Fnaea 5-5. Ucnonb3oeaHue anneKMPOHHbIX GOKyMeHmMoe ¢ npumMeHeHueM cepsuca «Ljugppoenie
OOKyMeHMbI»

1. LincbpoBoit OOKYMEHT - 3NEKTPOHHbIA AOKYMEHT, hOpMUPYEMbIN CEPBUCOM LIMMPOBLIX AOKYMEHTOB,
HeobX0AMMbIV 4518 NONYYEHUS rocy4apCTBEHHbIX, DaHKOBCKMX M MHbIX YCNYT B ANEKTPOHHON chopMe, a Takke npu
B3aMMOAENCTBUN C PUINYECKMMU U IOPUANYECKUMUN NULLAMN.
2. Hoctyn k Cepsucy «Lndposbie gokymeHTbl», npegocTasnseT KnueHTy BO3MOXHOCTb NpocmoTpa u
MCMONb30BaHNS AOKYMEHTOB B 3MeKTPOHHOM dopmaTte, vepe3 MobunbHoe npunoxeHue, ¢ NpUMEHeHueMm
aboHEHTCKOro yCTPOWCTBa COTOBOW CBA3W.
3. HokymeHTbl chopmupytotca B MoGunbHOM NpUNoXeHMn Ha ocHoBaHMM 3anpoca KnuveHta wu
nocneaywowero nonyyeHns baHkoMm cBedeHWn M3 MHMOPMALIMOHHBLIX CUCTEM TOCYAAPCTBEHHbLIX OpPraHoB U
opraHm3auui, nyTem MHTerpauum.
4. CepBuc «LudppoBble OokymeHTbl» pocTyneH pnns  KnveHToB, aBTOpm3oBaHHbIX B MobunbHom
NPUNOXEHUU, NPY HaNU4MM pernctpaumm B baze mobuneHbIx rpaxxgaH (BMIT) Homepa TenedoHa, UCNonb3yemMoro
Knuentom ans Bxopga B JluuHbii kabuHeT Kaspi.kz. MNpu otcytctBum B BMIT HOomepa TenedoHa, cepBuc
npeaocTaBnsieTcst Npu perncrpaumm Homepa TenedoHa B BMIT nocpeactBoM MoOMnbHOrO NpUnoXeHus.
B cnyyae peructpaummn Knnentom B BMI™ nHoro Homepa tenedoHa, goctyn k Cepsucy «LjucdppoBbie AOKYMEHTbI»
yepes MobunbHOE NPUIOXXEHNE OCYLLLECTBISIETCS NPU YCITOBUN N3MEHEHUS HoMepa TernedoHa B BMIT, Ha Homep
TenedoHa, 3apermcTpupoBaHHbI B MOBUITBHOM NPUMOXEHNN.
5. MepeyeHb gocTynHbIX KnueHTy undpoBbix AOKYyMEHTOB, 0TobpaxaeTcd B MOBMIBHOM NPpUAOXKEHNN.
6. Ons obecneveHuns onepatuBHoro goctyna KnueHta K unmgpoBOMYy AOKYMEHTY, €r0 KOMWUs XpPaHUTCH B
JInyHOM kabuHeTe MoOunbHOro npunoxeHus. B cnyvyae u3MeHeHusi OokymeHTa, KnumeHTy Heobxogumo
NPOV3BECTU HOBLIN 3anpoc Ha AOCTYN K cepBucy «LndpoBble JOKYMEHTbI».

7. Hoctyn TpeTbux nuu K LncdpoBbiM [OOKyMeHTaM, cgopmupoBaHHbLIM B cepBuce «Lndposble
OOKYMEHTbI», OCYLLLECTBsieTCA ¢ cornacust KnueHra.
8. LincpoBble [OKyMEHTbl MOryT ucnonb3oBaTbcs KnueHTOM Ans uenen wuaeHTudukaumm u/unu

OGHOBNEHUA (aKTyanusauun) AaHHbix 0 KnvueHTte BaHkoM, TpeTbMMmu nuvuamu, npuHumatrowmmu Lindgposbie
JOKYMEHTbI, B TOM YMCrie B LENsiX MPUMEHEHUS] MEP BHYTPEHHEro KOHTPOSs MO NPOTMBOAENCTBUIO Neranusaumm



(OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U  (MHaHCUPOBaHWIO Teppopuama, npu
NpeaoCTaBfeEHUN YCIyr, B TOM YMCHIE C UCTONb30BaHWeM MobunbHoro npunoxeHns Kaspi.kz.

nasa 6. QR-k0d
1. QR-kog — TexHonornsa obecneyeHns cosepLLeHus nnatexer n Onepauuin ¢ UICNONb30BaHNEM LUTPUXOBBIX
KOAOB, MO3BONAKLWNX naeHTuduumnposatb NapTHepa n/unu KnuveHta, a Takke obecneunTtb npegocTtaBreHne
yka3zaHus Ha Onepauuio nocpeacTBOM MOOGUIIBHOMO NPUINOXKEHUS.
2. CTtopoHbl npumeHsitoT TexHonormio QR-kog B uenax naeHtudukaumm KnueHta (nokynaTtens) w/vnm
MapTHepa (npogasua) n obecneveHms coeplueHna Onepaumu, B T.4. onnatbl Toapa. CkaHupoaHue QR-koga
C npvMeHeHveM MoOUNBLHOrO NPUNOXeHUs ABnseTCS ykasaHmem KrnveHTa (nokynaTensi)) Ha coBepLueHue
Onepauuu, B T.4. NnepevmcneHune geHer NapTtHepy.

3. BbaHk nocne nposegeHus Onepauui, B T.4 Npu onnate nNubo Bo3BpaTe AeHer 3a Tosap, MOXeT
Hanpaenatb KnneHty Push-yBegomnerne nnbo SMS-coobuieHune ¢ ykazaHnem cymmbl Onepaumm.
4. Mpn HecooTBeTCTBMM onnadveHHon KnueHTom cymmbl 3a Toap nocpenctsom QR-koga, MNMapTHep

OCyLlecTBMNseT BO3BpaT paHee ynnayeHHoW cymMmbl KnveHTty. PerynupoBaHue cymmbl mexgy [lapTHepom u
KnuneHTom ocyliecTBnseTcs NocneaHnMM camocTosaTeNnbHo, 6e3 yyactns baHka.

naea 7. lNodnucka

1. Cepsuc lNognucka npegocTaBnsieTcs NPy HanmuyMu COOTBETCTBYIOLLEW WHTerpaumm mexay Kaspi m
nMuoM, okasbiBaroLwum ceom ycnyru no MNognucke (ganee — MNocTaBLUyMK).
2. Ona odopmneHna [Mognuckn KnmveHT coBepliaeT OENCTBUsl, NPeaycMoTpeHHble B MobunbHom

MPUMOXEeHWK, B T.4. cornawiaeTcsa co cnocobom 1 ycrnoBusiMM OCYLLLECTBIEHUSA NnaTexen, onpeaeneHHbIMN npu
odopmneHun Moanmcku.

3. Mocne odopmnenuns MNognuckn Kaspi reHepunpyeT yHUKanbHbIA TOKEH AN naeHTudukauumn KnmeHta m
Moanuckn, KOTOPbIN HE COOEPXKUT PEKBU3UTOB MMAATEXHbIX KapT, 6aHKOBCKOro cyeTa unvM uHom nHdopmaumm o
KnuenTe.

4, Kaspi nepenaet TokeH NocTaBLumKy, Ha ycnyrn koToporo KnneHtom 6bina odpopmnena MNognucka. TokeH
MOXeT Mcnonb3oBaTbcs [10CTaBLWMKOM TONbKO NyTeMm ero npeabsasrieHns B Kaspi (mocpegcTtBOM MHTerpaumm
mexay [Moctaswmkom n Kaspi) ans npegocraeneHus ykaszaHusa Ha onnaty KnueHntom ycnyr lNMocTaBwuka ¢
Ncnonb3oBaHNEM NNaTEXHOM KapTOYKKN cornacHo ycnosusm Noanucku, opopmneHHon KnneHtom.

5. Kaspi coBepluaeTt nnartex TONbKO B cnyyae npeabssneHvs NMocTaBLMKOM TOKeHa AN onnartbl CornacHo
YCroBUaM Moanucku, 0hOopMITEHHOW KnveHTom. [MpenbasneHune TOKeHa aBngeTcs
ykasaHuewm lNocTaBLyuka akBarepy (Kaspi) o Beinnate cymmbl AeHer 3a ycnyru no ocdopmneHHon Mognucke.

6. OcdopmneHuem Mognucku KnueHT npegoctaengaeT cornacue Kaspi ocywectenate nnatexu no MNognucke Ha
OcHOBaHuM ykadaHun NocTtaBwuka o6 onnaTe cornacHo ycrnosuam Moanucky n gaHHbIM Y CnoBUsSM.

7. Mopnucka moxeT ObITb OTMeHeHa [loCcTaBLUMKOM COrMacHO YCroBMAM Oka3aHus [locTaBLUMKOM YCRyr,
npuHUMaemMbiM KnveHTom npu odpopmneHun MNMognunckm n (Mnun) npy HEBO3MOXHOCTM onnaTel [lognvcku B TeyeHne
2 OHew ¢ gaTbl HACTyNMeHUs cpoka onnarthbl, B T.4. U3-3a OTCYTCTBUA AeHer y KnneHTa, Hanmumsa HeMCNoNHEHHbIX
TpeboBaHWI UNKN WHBLIX OrpaHUYeHni kK GaHkoBCKOMY cyeTy U (Mnn) KnueHTy, NpYMEHEHHbIX B COOTBETCTBUM C
TpeboBaHVAMM 3akOHOAaTENBCTBA U (MNK) 3aKNOYEHHbIX JOTOBOPOB. ».
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