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YcnoBus npeaoctaBrieHUsi aNeKTPOHHbIX 6aHkoBckux yenyr AO “Kaspi Bank”

1. TepMuHbI 1 onpeaeneHus
1.1. TepMuHbl 1 oNpeaeneHns, UCnonb3yemble B YCrOBUSAX:
1) ABTOopu3auma — nonydyeHune Kaspi paspeweHns 3ImuTeHTa Ha ocyuwlectBneHve Onepauumn ¢
NCMOMb30BaHMEM NNATEXHOM KapToYKK, B T.4. KapTbl;
2) AyteHTudmKkauma — ygocTtoBepeHne npaBoOMOYHOCTM obpalleHns KnueHTa [MCTaHUMOHHO 4Yepes

Kaspi.kz, TepmuHansl unn uHble KaHanbl CBS3W Ans COBepLleHUs OneKTPOoHHbIX ycnyr, Onepaumi n UHbIX
DEencTBun;

3) Buometpuueckas wpeHTUdMKauma — npoueaypa yCcTaHOBNeHUs nuyHoctn KnmeHta C  uenbio
O[HO3HAYHOro MOATBEPXOEHUA €ro npaB Ha MoryyeHne OneKTPOHHbIX GAHKOBCKMX YCNyr Ha OCHOBE €ro
dmsmonornyeckmx n buonormyecknux ocobeHHocTew;

4) Bepudmkauma — komnnekc genicteun KnueHta n Kaspi, HanpaBneHHbIXx Ha noarBepxaeHne Homepa
TenedgoHa;

5) Bbinucka — JOKyMEHT B 9MEKTPOHHOM BuAe, cogepxalimi nHgopmauuio 06 Onepaumsax, OTpaKeHHbIX Ha
Cuere;

6) Hepxatenb pononHutenbHOW KapTtbl — pebeHok KnveHTa B Bo3pacte OT 6 Ao 16 meT, koTopomy
BbinyLeHa [lononHuTenbHas kapTa B paMKax gOoroBopa 00CnyXMBaHUsl NNaTeXxXHOM KapThbl;

7) [oroBop — 4OroBop O NPeaoCTaBNeHUN INEKTPOHHbIX BaHKOBCKMX YCryr 1 6aHKOBCKOro obcnyxusaHus,
HEeOTbeMIIEMOM YaCTbiO KOTOPOro ABAAKTCSH YCroBus;

8) JononHuTenbHas KapTa — nnaTtéxHas kapTa Ana cosepweHus Onepauun C y4eToM OrpaHuyeHui,
YyCTaHOBMEHHbIX Kaspi;

9) JocTynHbIN ocTaToK — cymma geHer Ha CuyeTtax KnveHTa, BknoYas OOCTYMHbIA OCTATOK KPeAUTHOro
nMMuTa, B COOTBETCTBMM C AOroBOPOM, 3aKrtoyeHHbIM Mexay Knnentom n Kaspi, cymma gener Ha MNIMK n/vnu
OnNeKTPOHHbIX AEHET;

10) WpeHTudbMKauma — ycTaHoBrneHne nuUYHOCTU KnveHTa Ans npepoctaBneHus emy goctyna B JIMYHbIN
KabuHerT;

11) Kaspi — AO «Kaspi Banky;

12) Kaspi.kz — KOMNOHEHT OnEeKTPOHHbIX OaHKOBCKMX ycnyr, Bknovasds MobunbHoe npunoxeHwue,
npegoctaBnaowun KnueHty no dakty ero Bepudukauun/Pernctpaumm BO3MOXHOCTb AUCTaAHUMOHHOIO
npoBeAeHUss GaHKOBCKUX onepaumin 1 UHbIX OEWCTBUNA, a Takke NonyyYeHus nHdopmauumn o gorosopax, Cyetax
KnveHTa, n nHon nHgopmauumn B COOTBETCTBUM C YCNoBusiMn 1 oyHKLMoHanom Kaspi.kz;

13) KaHanbl cBSI3U — cpecTBa Nepefaym nHdopmarmm KnmeHToMm nocpeacTBOM 3NEKTPOHHOM NoYThl (e-mail),
noytoBow cBsA3un, Kaspi.kz, mobunbHoro 6aHkunHra, SMS-coobuieHnii, ysegomnernuii B MobunbsHOM nNpunoXxeHuu,
B T.4. Push-yBegomneHun, TenedoHoB, akca, GaHkomaTa, nnaTexHbix TepMuHanoB, POS-TepmuHanos,
3NEKTPOHHbIX TepMmuHanoB, TepmuHanoB, MoOWNBHOrO MPUMOXEHUS,, W WHble CpeacTBa, YCTPOWCTBA,
ncnonb3yemble B NOPsIAKE M Ha yCrNoBUsX, onpegensemblx Kaspi;

14) Kapta — nnatexHas kapTta ogHon u3 MINC u (unu) cuctembl nnatexHbix kapT Kaspi (Cl1K), BbinyLieHHas
OMUTEHTOM ” SBNAKOLWASACA CPEACTBOM MnaTexa, KOTOpoe COAEPXMT WH(opMaumio, NO3BOMSOLWY ee
aepxarento nocpeacTesoM TepmuHanos u (Mnu) apyrux KaHanos cBasm ocywecTensatTb Onepaumm Ha yCrioBUusix un
C y4eTOM orpaHnyeHun, yctaHasnneaembix Kaspi;

15) KnueHT — hmsmdeckoe numuo (B Tom umucne UIM), 3akmoumBiee ¢ Kaspi [JoroBop n/vnn vHOM OOroBop
©aHKOBCKOro obcnyXmnBaHus u ncnonb3yowmn KaHansl cBA3W, NpeaycMOTPEHHbIE Y CNOBUAMU;

16) Kny6 — Kny6 Kaspi;

17) Kowenek — nporpammHoe obGecnedeHve Kaspi, B KOTOpPOM XxpaHuTcs uHgopmauus o [MNK u/unu
OnNeKTPOHHbIX AeHbrax, a Takke nHgopmaLmsa 0 coBepLUeHHbIx ¢ Takumuy MK n/unn SnekTpoHHbIMU AeHbramu
Onepauusix;

18) KCAOW — opHopasoBbi KOA, YHUKanbHasi NocnefoBaTenbHOCTb 3MNEKTPOHHbLIX LIMAPOBLIX CUMBOIOB,
co3jaBaemasi NporpaMmMHO-TEXHUYECKUMM cpeactBamu, Mo 3anpocy KnueHTa wn npegHasHayveHHas Aans



OZIHOPAa30BOro UCMNOMNbL30BaHWUs npu npegoctasneHun poctyna Knuenty k Kaspikz, w/unu 3nekTpoHHbIM
©aHKOBCKMM ycryrawm;

19) JInyHbIn KabuHeT — nNpocTpaHcTBO Ha Kaspi.kz, gocTyn Kk KOTOpOMY OCyLleCTBRsieTCs nocpeacTBOM
WaeHTudukaumm n AyteHtudpumkauyumn KnneHta Ha Kaspi.kz, npegHasHavyeHHoe ons Lenewn, npeayCcMOTPEHHbIX
Kaspi.kz n Ycnosusivu;

20) JoruH — umsa yyeTHoM 3anucuk nonb3osBartens Kaspi.kz, BelpaxkeHHoe B undpax. JlormHom KnueHta Ha
Kaspi.kz ssnsetcsa Homep TenedoHa KnueHra;

21) MobunbHOe npunoxeHue — nporpaMmHoe obecneyeHne, npegHa3HaAYeHHoe AN MNonyvYeHus
ANEKTPOHHbIX  BaHKOBCKMX  yCryr nocpeactsoM  MobunbHOro TtenedoHa WAM  MHOTO  YCTPOWCTBA,
nogaepxusatowero MobunsHoe NpunoxeHune n 4OCTYN B UHTEPHET;

22) MINC - ogHa u3 MexagyHapogHbix nnaTtexHbix cuctem MasterCard WorldWide / MexagyHapogHas
nnatexHasi cucrema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom yncne nnatexHas cuctema Kaspi v gpyrme nnatexHbsle CUCTEMbl — CUCTEMA YHACTHUKOB pacyeToB
N UX pacyeTHbIX areHToB, 06 beaUHEHHbIX Mexay cobon onpegeneHHbIMU NpaBMnaMm 1 yCrioBUAMMN U CTPOSLLLMX
B3aMMOOTHOLLEHWSI HA OCHOBE UCMOMb30BaHNs TEXHOMNOMMM NiaTeXHbIX kapTodek. MINC yctaHaBnvBaeT npasuna
hYHKLMOHMPOBAHUS M OCYLLECTBAET MH(POPMALMOHHYIO NOAAEPXKKY CBOMX YY4ACTHUKOB;

23) Howmep TenedoHa — HOMep MOBUNbHOrO TenedoHa, npegoctaBneHHbln KnveHtom npu Bepudumkaumm
nvnn Pernctpauun Ha Kaspi.kz, ucnonb3ayembin KnveHTom ans Bxoga B JIMYHbIA kKabuHeT, a Takke ans
HanpaBneHns SMS-3anpocoB 1 nonyyYeHns SMS-coobLeHnii;

24) OnepaTop CBAi3M — NULIO, OKa3biBaloLLIEE YCryrM COTOBOWM CBA3W, 3akntoumBliee ¢ KnueHtom goroeop o
npegocTaBneHUn Yycnyr CBS3W NMOO WMHOW aHarnoruMyHbIA [OroBOp, B paMkax KoToporo KnveHTy 6bin
npegoctaesneH Homep TenedgoHa KnueHra;

25) OnepauMoHHbLIN AeHb — Nepuog BpeMeHu, onpeaensiemMbivi Kaspi, B Te4eHne KOTOpOoro ocyLleCcTBSITCS
npvem 1 obpaboTka MnaTeXHbIX YCNyr ykasaHui, pacnopsbkeHWn O NPUOCTAHOBIIEHMM UCMONTHEHWS YKa3aHWN
NGO OT3bIBE TAKUX YKa3aHWI;

26) Onepaumsa — nnatexu n (unn) nepeBodbl AeHer, oOMeHHble ornepaumMm C MHOCTPaHHOW BaroToW C
ncnonb3oBaHvemM GaHkoBCkoro cyeTa un Kowenbka, nobas nognexaiwias oTpaXeHu Ha OaHKOBCKMX cyeTax
onepauusa (TpaH3akuus), B TOM u4ucne pacxogHele Onepauuu, Bkrovas 3aemHble Onepauum (pacxofHble
Onepauuu 3a cyeT KpeguTHoro numuTa), ¢ ucnonb3dosaHnem Kaptol, MNIMK, SnekTpoHHbIX AeHer (onnaTa ToBapa
N MOMyYeHWe Hamnu4HbIX AEeHer), BHeceHWe aeHer Ha CyeTa Hanmu4uHbIM NMOO Ge3HanU4YHbIM MyTEM, CHSTME
HanuuHbIX AeHer co Cyeta B TepmuHane; BO3BpaTHbIE NMATEXW; MNaTeXu U NepeBofbl, COBEPLUEHHbIE Ha
Kaspi.kz, gpyrue onepauunmn, nognexaiume unu He noanexatime oTpaxeHuo Ha 6aHkoBCkux cyeTax KnveHTa;
27) Naponb — COBOKYNMHOCTb CMMBOJIOB, CBsi3aHHAs C NMPUCBOEHHbIM KnneHTy JlorMHom m ncnonbaytoLlasics
ana AyteHtudukauum Knuenta Ha Kaspi.kz.;

28) NaptHep — y4acTHuk Knyba n/vnu nporpamm nosinbHoctn Kaspi;

29) Mnatex — coBokynHocTb Onepaunii (B TOM Yucne, Mexay pasHbiMu cyeTamu KnueHTta) u UHbIX 4eNCTBUN
(8 Tom uymucne npuobpetenne TMK, OnekTpoHHbIXx AeHer Ha umsa KnueHta u 3a cyeT pgeHer KnwnewTa),
HeoOXOo4MMbIX ANs UCMOMHEHWUst yKasaHus/nopyyeHus KnneHTa u 3aBeplleHust nnaTexa no OeHEeXHOMY
0bs3aTensCTBY;

30) [MnatexHas ycnyra — nepeBogHasl orepauusi, BKIOYawLWas nnaTexu wunu nepesofbl, NPUEM U
obpaboTka nnatexen u NepeBoAOB, MHULMMPOBAHHBLIX B 3NIEKTPOHHOW POpMeE, MPUEM HaNUYHbIX OeHer Ha
©aHKOBCKMIN CYET U MHbIE YCNYrK, MPeAyCMOTPEHHbIE Y CNOBUAMM;

31) NMNK — npeponnayeHHas nnaTexHasa kKapToyka;

32) NOA/dT — npoTuBOoAenCTBME neranusalumm (OTMbIBaHUIO) AOXOO0B, MNOMYYEHHbIX NPECTYNHbLIM NyTeM, U
hMHaHCUPOBaHWIO TEPPOPU3MA;

33) MpumepHble ycnoBus — NpMMEPHbIE YCINOBUSI AOrOBOPOB OaHKOBCKOrO 06CNyXMBaHWS, pa3MeLLeHHbIE B
neyaTtu, Unu 4OroBOpbl NPUCOEANHEHNS, ONyOnuKoBaHHbIe Ha CaiiTe;

34) Peructpauma — komnnekc pJdenctBui Knventa, B TOM uucne AyteHTudmkaums/Bepudmkauus,
HanpaBreHHbIX Ha co3aaHue MNMapons;

35) Cant — www.kaspi.kz n/mnn www.kaspibank.kz;

36) CnopHasa cuTyauusa — CUTyauusi, BO3HUKLLASA NPY OKa3aHUKU NaTexHoW yCcrnyru, CBA3aHHas ¢ BO3MOXHOMN
HECaHKLUMOHMPOBAHHOCTLIO Matexa, WM WHbIM BOMPOCOM, CBS3aHHbBIM C HEHaanexaliyMm OKasaHuem
NNaTéxHOW yCnyru.

37) CueT — GaHKOBCKUN TEKYLLMIA n/unu coeperaTenbHbin cyeT KnneHTta, oTKpbIThbin B Kaspi;

38) Tapudbl — yTBEpPXAEHHbIE YNOTHOMOYEHHLIM opraHoMm Kaspi cTaBku nnat U KOMMUCCUI 3a ycnyru Kaspi,
CBSI3aHHbIE C ero AedATerNbHOCTbI0, pa3MmeLleHHble Ha CalTe;

39) TepmuHan — 6aHKOMAT, SNEKTPOHHLIN TepMUHAnN, pecanknep (YCTPOMUCTBO C yHKLUMEN NpMemMa 1 Bblaauu
AeHer), aBTOMaTU3MPOBaHHbIE KacChl, U UHbIE 3NIEKTPOHHO-MEXaHWYeCcKMe yCTPOWUCTBA, NpeAHa3HayYeHHble s
npoBeAeHUs onepauui no npuemMy v (M) Bblgade HanuyHbIX AeHer, NPOBEAEHMIO NNaTexen u NnepeBoAoB AeHer,
OOMEHHbIX onepauui M UHbIX BUAOB OaHKOBCKMX Onepauun, B TOM YMUCIE C WUCMONb30BaHUEM MNaTeXHbIX
KapToyek (npedoniavyeHHbIX MaTeXHbIX KapTo4vek), a Takke AN COCTaBreHNs JOKYMEHTOB, NOATBEPXAAOLLNX
drakT NpoBeaeHNs COOTBETCTBYIOLLNX Onepauni;
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40) YcnoBusa — HacTosILLMe YCNoBUsS NpeJocTaBneHns anekTpoHHbIX 6aHkoBckux yenyr AO “Kaspi Bank”;

41) VYcnyra «CMC» — uHdopmaumoHHas GaHKoBCkasi ycrnyra, B pamkax KoTopon Kaspi npepocrtasnsiet
KnueHTy cBegeHusa o nposedeHun Onepauuii no CyeTy € ucnonb3oBaHuem KapT, a Takke WHble CBEAEHMS,
npeaycMoTpeHHble ycriosuamn Yenyrn «CMCp;

42) JKocucTema — COBOKYMHOCTb CEPBUCOB, MPOAYKTOB M UH(pACTpyKTypbl Kaspi, no oTAensHOCTU unn B
COBOKYMHOCTW, B TOM YMCME OTKPbITUE CYETOB, OCYLLECTBMEHUE NnaTtexen u nNepeBOoAoB, OTAENEHUs, Kacchbl,
TepMuHanbl, GaHkomaTtbl, MHoe obopyaoBaHue Kaspi.kz, MobunbHoe npunoxeHne u UHOE MNpPOrpaMmHoe
obecneyeHne, nnatexHble KapTbl, obcnyxuBaHue B Call Center n wuHble cpeactBa, obecneuusaroLLme
BO3MOXHOCTb 00CnyxuBaHMs no [oroBopy, BKMO4as NpefoCcTaBIieHWE 3NEKTPOHHBLIX MH(OPMAaLUOHHBIX U
TpaH3aKUMOHHbIX YCNYT;

43) OnekTpPOHHbIe ycnyru — 6aHKOBCKME, NNaTexHble U MHPOPMALMOHHBLIE YCMYTK, CBSA3aHHbIE C OOCTYNOM
KnueHTa k cBoemy CyeTy nocpeCcTBOM CMCTEM YAANEHHOro AOCTYyna;

44) JneKkTpPOHHbIe AeHbrn — 6e3ycrnoBHble M B6e30T3bIBHbIE AEHEXHbIE 0bA3aTenbcTBa Kaspi, xpaHsimecs B
3NEKTPOHHOW PopMe U NPUHUMAEMbIe B KAa4YeCTBE CPeacTBa nrnaTexa B CUCTEME dMEKTPOHHBIX AEHEer ApyrumMu
y4acTHUKaMW CUCTEMbI;

45) OneKTPOHHblIe NNaTeXHble YCNYrn — SMEeKTPOHHble GaHKOBCKME YCMyru, CBA3aHHble C NPOBEAEHUEM
nnatexen wn (Mnu) NepeBOAOB AeHer, OOMEeHHbIX onepauun C WHOCTPAHHOW BanTOW C MCMNONb30BaHUEM
OaHKOBCKOrO CcyeTa W OCYLLECTBIEHMEM WHbIX BUOOB OaHKOBCKMX oOMepauui, He OTHOCAWMXCA K
NH(OPMALIMOHHBIM GAHKOBCKMM YCryram;

46) IMuUTeHT — GaHk, B TOM uncre Kaspi, BbinycTuBlmMin KapTy;

47)  JUM — snexTpoHHas undposasa noanuck, BolnyweHHas Yaoctosepsiowmm LeHTpom AO «Kaspi Banky;
1.2. NHble TepMUHBI, UCNOoNb3yeMble B YCNOBUSAX, HanNncaHHbIe C 3arnaBHOM ByKBbl, UMEIOT TO Xe 3Ha4YeHue, 4To
n B lMprMMepHbIX YCNOBUSIX 1 OroBopax, 3aknioyaemblx mexay Kaspi n KnmeHtom.

1.3. Bua, nopsgok npMMeHeHus 1 npaeoBble nocneacTsms ucnons3osaHua CtopoHamu SUIM npu ncnonHeHun
Horosopa onpegeneHsl B PernameHTte Ygoctosepstowlero ueHtpa AO «Kaspi Bank», pasmelleHHom no agpecy
B ceTn NHTepHeT: https://kaspi.kz/guide.

2. O6wume ycnoBua u NopsaaokK 3akntoyeHusa floroeopa

2.1. [Horosop paspabotaH Ha ocHoBaHuM [paBun okadaHusa 6aHKamMu 1 opraHu3aumsamMu, OCyLLIECTBASIOLWNMN
oTaenbHble BUAbI DAHKOBCKMX OMepauui, SMeKTPOHHbIX OaHKOBCKMX YCNyr, yTBepXAeHHbIX [locTaHOBNEHMEM
MpaBneHusa HaunoHanbHoro baHka Pecnybnvkn KaszaxctaH ot 31 aBrycta 2016 roga Ne 212, u 3akntovaeTcs B
nopsigke, npegycmoTpeHHoM ctaTeen 389 MpaxgaHckoro kogekca Pecnybnukm KasaxcraH.

2.2. Ycnosus perynupyoT OoTHoweHua Mexay KnueHtom u Kaspi, cBsidaHHble C MpefocTaBrieHnem
3NEKTPOHHbIX OAaHKOBCKMX YCIyr 1 onpeaensitoT Nopsa0K U cnocobbl peJoCTaBeHNs ANMEKTPOHHBLIX GaHKOBCKMX
ycnyr nocpeactesoM KaHanoB cBsA3u, B TOM vncne nocpeacteom Kaspi.kz.

2.3. B pamkax Ycnosun peanusytotcs npasa KnueHta no gorosopam 6aHKOBCKMX yCnyr, B TOM 4ucne no
J0roBopam, 3ak/O4YEeHHbIM B COOTBETCTBUM C [pUMEPHBIMKU YCNOBMSIMUK, U B 3TOM Clydae YCnoBusi ABNSAOTCA
HeoTbeMMnemMon YacTbio MpruMepHbIX ycrosui. [MNpu Hanuumm gencteyowmnx mexay Knuentom n Kaspi gorosopos,
cofepxawmx MofoXeHnss O AUCTaHUMOHHOM GaHKOBCKOM 0O6CnyxmBaHuKM, o0GOpMMeHMe [OOKYMEHTOB,
HeobXoOUMbIX OMsi 3aKMYEHUss UM U3MEHEHUs] OOroBOpa OKa3aHUs COOTBETCTBYHOLUMX GAHKOBCKUX YCyr,
MOXET OCYLLeCTBNATbLCA nocpeacTBoM Kaspi.kz nytem 3anonHeHUs Ha HEM COOTBETCTBYHOLLErO 3MEKTPOHHOro
WwabrnoHa, ecrnv NHoe He NPeayCMOTPEHO JOTOBOPOM.

2.4. KnueHT npucoeauHsetcsa k [dorosopy nytem coBeplueHus Akuenta. AkuenT — gencteus Knuenta,
COBEpLUEHME KOTOpbIX noaTBep)aaeT HamepeHune KnueHTta 3aknioumnTb [oroBop, B T.4. BBOL WHdopMauuu,
3anpalumBaemon npu oTkpbiTUK Kaspi.kz, nposeaeHns Onepauuin nocpeactBoOM TepMUHaNoB, a Takke eNCTBUs
no 3aknoveHuto ¢ Kaspi goroBopoB 6aHKOBCKMX 3alMOB U/unn GaHKOBCKUX YCryr, B TOM YuUCIlie Mo AOroBopam,
3aKMIOYEHHbIM B COOTBETCTBMM C MPUMEPHBIMU  YCITIOBUSIMW  [OrOBOPOB  GaHKOBCKOro OOCNyXMBaHUSA,
pasmelleHHbIMM B MevaTu, UM OOroBopamMu NMpUCOeAMHEHUs, onybnunkoBaHHbiMM Ha CanTe. B oTHOLIEHUM
OTAENbHbIX BUAOB ycnyr, [JoroBOpoM MoXeT 6bITb MPeayCcMOTPEH UHOW MOPSL0K Ero 3akioveHus.

2.5. MpepocTaBneHne aneKTPOHHbIX BAHKOBCKUX YCIYT OCYLLECTBISAIOTCA B COOTBETCTBUM C YCINOBUSIMU U B
yacTu, He onpeaernieHHoN YCIoBUSIMU, PEryrvpyroTcsl JOroBOpaMu MPUCOEOUHEHWS], 3aKMoYaeMbIMU Mexay
Kaspi u KnueHTom, pasmelwieHHbiMn CanTe. PaHee 3akmtouyeHHble [OroBOpbl, Kacawwuecs nopsaka
NpenoCcTaBneHNsl 3MNeKTPOHHbIX OaHKOBCKMX YCNyr, MpekpawalT CBOe [OEeWCTBUME C MOMEHTa 3aKoyeHus
[orosopa.

2.6. Mopsiaok npegocTaBneHnst UHbIX ycnyr Kaspi, OTHOCALMXCA K 3NEeKTPOHHbIM GaHKOBCKUM yCryram,
onpepgensetcs Kaspi n nybnukyetcsa Ha Caiite.

2.7. MpaBuna BbiMyCKa M MWCMO/b30BAaHWA NpefonaayYeHHbIX MNAATEXKHbIX KapToOueKk onpeaensAlTca B
OOKymeHTax Kaspi, pasmelleHHbix Ha Cante.

2.8. MpaBuna oTkpbITUA 6AHKOBCKMX CHETOB, BbiMycka M ODCMNYXMBaHWA NNATEXHbIX KApPTOYeK, MPUMEPHbIE
yCIoBuS Bblgaun 3anma onpegenstorcsa Ha CanTe.

2.9. Mopsapok oTkpbiTuss Cueta KnmueHTta, a Takke Bbinycka KapTbl onpegensitotcsi B YCNOBUSIX B crny4vae

okasaHus Kaspi Takux Ycnyr.
2.10. [lMpaBuna cucteMbl QNEKTPOHHbBIX OEHET ONpeaenstoTca B AOKyMeHTax Kaspi, pasmelleHHbIx Ha CalnTe.
2.11. Tlopsigok Bbinycka, NoralleHns U coBepLUeHus onepaumn ¢ ANeKTPOHHbIMW AeHbramMn ycTaHaBnvMBaeTcs


http://www.kaspi.kz/

MpaBunamu cuctemsl anekTpoHHbix AeHer AO «Kaspi Bank» u [JOroBopoM O BbIMYCKE 3MEKTPOHHbLIX AeHer
(pasmewatotca Ha Cante). Onepaumm C MCMOMb3oBaHWEM JMEKTPOHHbLIX AEHer OCYLLECTBASKTCA C y4eToM
orpaHu4eHun, yctaHoBneHHblx [paBunamn cuctemsl anekTpoHHbIX aeHer AO «Kaspi Bank» n [Jorosopom o
BbIMYCKE 3NEKTPOHHbIX AeHer. ViHdopmaums o peweHun Kaspi 06 yctaHOBREeHUN u/nnv n3aMeHeHnn yKasaHHbIX
orpaHu4eHun nomellaetcs Ha Cawre.

3. MNepeyeHb ANEKTPOHHbLIX ycnyr

3.1. K OneKkTpoHHbIM ycriyram OTHOCATCH yCnyru, ykasaHHble Ha Kaspi.kz:

1) OSNeKTpOHHble nnaTexHble YCNyrn — SMNEKTPOHHble 6aHKOBCKME YCMyru, CBA3aHHbIE C NpoBeAeHVEM
Onepauun, ocywiecTBneHneM nnaTexen n NnepeBofoB AeHEr, OTKPbITUEM UMK 3aKpblTUEM BAHKOBCKOrO (-MX)
cyeta (-0B) W/MNM OCyLLECTBNEHUEM WHbIX BUOOB OaHKOBCKMX oOnepauun, npegoctaBnsembix Kaspi no
NVHUAM TeNeKOMMYHMKaLUWUA, Yepe3 CMyTHUKOBYID CBS3b MMM WHble BuAbl CBSA3W, HE OTHOCALUMXCS K
WMH(POPMAaLIMOHHBIM BAHKOBCKUM yCnyram;

2) VHdOpMaUUOHHbIE YCNyrn — QNEKTPOHHbIE YCNYrK, CBA3aHHbIE C NpegocTaBneHmem KnueHty nHdgopmauum
06 ocTaTKax 1 ABWKEHWSX AeHer No ero 6aHKOBCKMM cyHeTaMm, O NPOBEAEHHbIX NnaTexax u nepesogax AeHer,
odopmneHnem BaHKOBCKMX ycryr, oopMneHMeM BbiNycka UM nepesbinycka KapTbl npegocTaBneHveMm u
nonyyeHveM yBedoMmIieHMA no otmeHe Onepauun, npegcraBneHNeM WHPOPMaUMM U CBEOEHUA O
pesynbTatax oopaboTku Onepaumn No Bo3BpaTy AEHEr No HAM 1 MHOW MHOPMaLMM O NpegocTaBseMbiX
N NpefocTaBneHHbIX BaHKOBCKMX ycnyrax, no 3anpocam KnueHTta (B T.4. nocpeacTtBom 4varta) nmbo no
J0roBopy, 3akntodeHHomy mexay Kaspi n KnueHTtowm;

3) Ycnyra «CMC» (Cepsuc MoHuTopuHra Cuyerta);

4) Ycnyra Yar;

5) npegbsBneHue ykasaHus K OaHKOBCKOMY CYeTy MOCPEACTBOM MNIaTeXHOro MNOpPYYeHWs, MraTexHOoro
TpeboBaHus, NNaTeXHOro opAaepa B COOTBETCTBMM C 3akoHoAaTenscTBoM Pecnybnukn KaszaxcraH;

6) 3auucneHve peHer Ha OaHkoBckui cuyeT nocpeactsom KaHanoB cBaAsu, TepmuHanos, MobunbHoro
NPUNOXEHNS;

7) HanpasneHue KnueHTOM nnaTexHOro ykasaHus B Kaspi, nnatexHoro opaepa o6 ocyliecTBneHmmn nnarexa
nnbo nepesoaa AeHer kK GaHKOBCKOMY CYETY;

8) npepoctaBneHve Kaspi 3asBneHus Ha nepeBoa, ocywecteneHue Nnatexa;

9) uvHuumMmMpoBaHue KrnmeHTOM (nokynatenem ToBapoB/paboT/ycnyr lNapTHepa) 3MeKTPOHHOro yKasaHus Ha
nepesog/nnarex geHer B nonb3y [apTHepa, B TOM YMCne C UCNOSNb30BaHNEM SMEKTPOHHBIX AEHET;

10) Bbinyck/nepeBbinyck KapTbl NyTeM HanpaBrneHUs ee 3NeKTPOHHbIX PEKBU3UTOB B JINYHbIN KabuHeT KnueHTa;

11) WHble 9NEKTPOHHble OGaHKOBCKME YCryrM, NpedycMoTpeHHble [oroBopoM W [oroBopaMu GaHKOBCKOro
obcnyXnBaHus, 3aknioYeHHbIX ¢ KnmeHToMm.

3.2. Kaspi BrnpaBe npeanoxntb KnueHTy HOBble 3NEKTPOHHbIE DaHKOBCKME YCryru, B T.4. NraTHbIE, KOTOPbIE He

ObInn NpegycMoTpeHbl Ycenosusamu, Tapudamm unu Kaspi.kz B MOMeEHT 3akntoveHus [JoroBopa, U yCTaHOBUTb

cTaBku TapudoB Ha Takue ycnyru. B aTom cnydae Kaspi HanpaensieT KnvueHTy yBejoMneHMe O NpeanoXxeHnm

okaszaHus (MOAKMYEeHUsa) OONONHUTENbHbLIX YCryr, MOCPeAcTBOM pasMelleHns Ha Kaspi.kz ycnosun
npenocTaBneHUst TakMx HOBbIX YCNyr 1 (Unu) nytem npegocTasrneHns KnneHtam BO3MOXHOCTH NOMYYEHUS HOBbIX
ycnyr nocpeacteom cpyHkumoHana Kaspi.kz. OkasaHne (NoaknoyYeHne) HOBOM JONONHUTENBHON yenyrn KnneHTty

OyoeT OCywWecTBNATLCA B crnydae coBeplieHUss KnMeHTOM KOHKMIOAEHTHbIX AEWCTBUW, MNPeayCMOTPEHHbIX

0OnybrIMKOBaHHBIMY YCINOBUSAMW MPEeAOoCTaBneHNs OOMOMHUTENbHbBIX YCIYr, Kak-TO: COBEpPLUEHNe AEWNCTBUA NO

nonyyeHuto ycnyru B T.4. nocpegctBoMm Kaspi.kz, 3anpoc uHdopmauum cnocobamu, npeaycMOTPeHHbIMM
ycnosuamu npeanoxexus Kaspi B Cuete-Bbinvcke (NOAKMOYEHNE YCITYTn) UM UHBIX AENCTBUN.

3.3. OnekTpoHHble ycnyrn B OTHoweHun CyeToB, OTKPbITbIX KnueHtamu B Kaspi Ha ocHOBaHuu goroBopa

GaHkoBCKOrO obcnyxuBaHus (Ons  OCYLUECTBIEHWS Onepauui, CBA3aHHbIX C  MpeanpuHUMaTenbCKON

OEeATEeNbHOCTbIO, HOTapuanbHOW OeATeNbHOCTbIO, aOBOKAaTCKOM  OEeSATEeNbHOCTbIO, AeATeNbHOCTbI0 MO

WCMOMHEHNIO  UCMOSTHUTENbHBLIX [OOKYMEHTOB, [AESATENbHOCTbIO MO  YPEryriMpoOBaHUIO CMOPOB B MOpSAAKe

Megunaumm), MoryT NpPefoCcTaBnsATbLCSA C yHETOM YCTaHOBMEHHbIX Kaspi orpaHnyeHni, B T.4. nepeyHs MNnatexen

(MnaTexHbIx ycnyr), 4OCTYNHbIX 4Ns coBepLUeHUst no Takomy CyeTy B MOOMIBLHOM NPUNOXKEHNN.

4, MopsaAoK N MakcMManbHbIM CPOK OKa3aHUA JNEeKTPOHHbIX yCnyr

4.1. MNpepocTaBneHne aNeKTPOHHbIX BAHKOBCKMX YCnyr, B TOM ymcre 6aHkoBckoro obnyxusanunst Ha Kaspi.kz un
nony4yeHns AocTyna K HAM, OCYLLLeCTBRSeTCA C ucnornb3oBaHneM MobnnbHOro NpUnoXeHUsa NocpeacTBoM ceTu
WHTepHeT n uHbix KaHamoB CBfA3M, B TOM 4uUCNe C WCMOMb30BaHMEM aBTOMaTU3MPOBaHHOW 0OpaboTKM
3MNEKTPOHHbBIX MHEOPMALIMOHHBIX PECYPCOB, COoAepXalux nepcoHanbHble AaHHble, B pe3ynbTaTe KOTOpon Y
cyObekTa nepcoHarnbHbIX OaHHbIX BO3HUKAKOT, M3MEHSIIOTCA WM MpeKpalatTcs npaBa, 3aKOHHblE MHTepechl
(aBTOMaTU3MpOBaHHast 06paboTka AaHHbIX).

KnueHT, npucoeauHsasice k [oroBopy u (unu) obpawasice 3a ycnyramum no [oroBopy cuutaetcs
NPOUH(OPMUPOBAHHBLIM 06 NCNOMNB30BaHNM aBTOMAaTM3NPOBaHHOM 06paboTKM AaHHbIX 1 COrnallaeTcs ¢ TeM, 4To
Kaspi BnpaBe npuHMMaThb peLleHnsi Ha OCHOBaHWM UCKIIOYUTENbHO aBTOMaTU3MPOBaHHOW 06paboTkM OaHHbIX.
4.2. TnatexHas ycnyra okasblBaeTcs B Mopsiake, NpenyCMOTPEHHOM 3akoHodaTenbcTBOM Pecnybnuvkm


http://www.kaspibank.kz/
http://www.kaspibank.kz/

KaszaxcTaH, npumMeHUMbIMU npaBunamMu nnaTexHblx cucteM, TpebosaHuamn npouenyp 6esonacHocTu Kaspi,
BHYTpPeHHUMM npoueaypammu Kaspi. OtaenbHble OCOBEHHOCTU OKasaHusi MMAaTeXHOW YCryru  MoryT
yCTaHaBnMBaTbLCH A0roBopamu, 3akmnoyaemMmbiMu ¢ KnneHTom.

4.3. MakcumarnbHbI CPOK OKa3aHusa ONEKTPOHHOW NraTexHoW ycnyrm — B TedeHne OnepaumoHHOro AHS, B
KOTOPOM MOCTYNUNO COOTBETCTBYKOLLEE YyKa3aHWe, €Ccnv 3akoHOO4ATeNnbCTBOM UMM JOroBopamMu  He
npegycMoTpEHO MHOE.

4.4. Kapta aBnsieTcs cpeactsom goctyna k Cuetam, oTpaxeHHbIM B JIM4HOM kabuHeTe, ecnv AOCTYN K Takum
cuyeTam ¢ ucnonb3oBaHuem KapTel MoxeT ObITb NpeaocTasneH Ha Kaspi.kz. CosepLueHne gercTeum no nepesoay
unu nnatexy c ucnonb3oBaHneMm KapTtbl sBnseTca cornacneM KnveHTa Ha coBeplleHue B MocrefyloLlemM
Onepauun nocpeacteom KapTbl no cooTBeTCTBYOLWEMY BaHKOBCKOMY Tekylemy cqeTy KnueHTta. KnveHTt gaet
Kaspi npaBo Ha coobLieHne oTnpaBuTENto/NonyyaTento nnarexa unm nepesoga amunum, UMeHun, oT4YecTBa,
Homepa TenedoHa, MMH KnuenTa, [epxatena 4ONOnHNTENBHOW KapTbl, a Takke MHopMaLunmn o Hanuynmn KapTbl
(dononHuTensHom KapTbl), amunun, nmeHmn, otyectsa Knventa (Jepxatens 4ONONHUTENBHON KapThl) B Criy4ae
BBeAeHus nonb3oBatensmn MobuneHoro npunoxeHns Homepa TenedoHa KnueHta (Oepxatens
JononHuTenbHOW kapTbl) unn Homepa Kaptol (JononHuTtenbHow kapTbl) B JInuHOM kabuHeTe nocpeacTsoM
Mo6unbHOro NpUNoXeHus.

4.5. B cnyyae yctaHoBneHua KnneHtoM NMMUTOB NO COBEPLLEHUIO pacxoaHbix Onepauni npyn ocyLLeCTBNEHUN
nnatexen Ha Kaspi.kz, ocywectBneHve nnarexen ocywecTtBnsetrcad KnveHToM B npegenax yCTaHOBMEHHbIX
NMMUTOB.

5. Pa3mepbl kKomuccun. Nopsanok nx BammaHus
5.1. MHopmaumst o paaMmepax KOMUCCUIA NO onraTte NiaTexHon yCnyrn U nopsiake Ux BaMMaHus yka3biBaeTCcsl B
Tapudax.
5.2. lMnatexHas/anekTpoHHaa 6aHkoBckass ycnyra onnaduBaetcs KnueHtom cormacHo  Tapudbam,
onybnunkosaHHbIM Ha CawiTe.
5.3. KnueHT onnauymBaeT kaxabl BUA SMNEKTPOHHOW MMaTeXHOW ycnyrn (Kaxayl nepeBOfHYHO onepauuio) rno
COOTBETCTBYHOLLEN CTaBKe, ykazaHHoW B Tapudax.
5.4. Onnata nnatexHon ycnyrn npoussogutcs KnueHTom OO ee okasaHus, ecrnv MHOe He MnpeayCMOTPEHO
Tapudgamu.
5.5. Ecnu nHoe He npegycMOTPEHO AOroBopamu, onnaTta ycrnyrm OCyLeCcTBAseTCs nyTeM npamoro gebetoBaHus
BaHkoBckoro cyeta KnveHTa, nubo nytem yaepKaHusa CyMMbl KOMUCCUM C 3a4MCNAEMON CyMMbI AeHer, nnbo 3a
cYeT TexHudeckoro osepapadta. KnueHT gaet cornacve Kaspi Ha cnucaHve KOMUCCUMM COFflacHO YCIOBUAM
[orosopa.
5.6. Ecnu cornacHo Tapudam 3a okasaHwe ycnyrm npeaycMOTpPeHO B3MMaHue KOMUCCUW, MHdopmauusa o
pasMepe KoOMucCcuM, a Takke utoroBasi cymma Onepauumn ¢ y4eToM KoMuccuu, oTobpaxaetcs Ha Kaspikz. (B
MoOunbHOM NpUNoXeHnn) 4O MOMeHTa npefocTaenerHns KnueHtom cornacust Ha okasaHne Kaspi Takon ycnyru.
5.7. Mpwn coBepwennn Onepauun NOCpPeacTBOM MNATEXHON KAapPTOYKM, KOMUCCUS PaAcCYUTLIBAETCH OT CyMMbI
Onepauuun 1 BkrovaeTca B oOwyto cymMy 3anpoca Ha ABTopusauumto. Komnccuss cnucbiBaetcst Kaspi cBepx
cymmbl Onepauun (nepesoga/nnaTtexa) 6e3 AonoNHUTENbHbLIX pacnopsbkeHuit KnueHta ¢ ©6aHKoBCKoOro cuyeta
NNaTeXHoW KapTO4YkM, C MCNONb30BaHMEM KOTOpoW coBepwleHa Onepauus, ecrnv WHble YCNoBMSA onnathbl
komuccum He coobieHbl KnueHTy nocpeacteom Kaspi.kz unm nHbix KaHanos cBA3u 40 oka3aHus ycryru.
5.8. Mpu oTCyTCTBUM HAa MOMEHT nNpoBeaeHns Onepauun nnu coBepLueHns ABTOpPU3aLMn Ha COOTBETCTBYIOLLEM
6aHKOBCKOM CYETE CYMMbl, JOCTATOYHOW Ans okasaHus Ycnyru u onnaTel Komuccun (ecnmn npegycmoTpeHo ee
B3MMaHWE), a Takke B crnyvae oTkaza AMuTeHTa B ABTopu3auun, Kaspi oTkasbiBaeT B OKa3aHWM YyCNyrn U He
npov3BoauT nNnartex/nepesos.

6. Mopsnok n CpoKu NpeaoCTaBlIeHUSA 3NIeKTPOHHbIX JOKYMEHTOB
6.1. [JokyMeHTbl, NOATBEPXKAAIOLLNE NPEAOCTABNEHNN DNEKTPOHHbIX YCITYr Mo niaTexam v nepesogam geHer
Ha Kaspi.kz (nogTBepxpatowimMe [OKYMEHTbI), HanpaensoTcs KrveHTy 9SnekTpoHHbIM cnocobom nyTem
otobpaxeHua B Kaspi.kz nocne okasaHust ycnyrmu w/vnm Ha Homep TenedoHa, ykasaHHbii KnneHTowm,
nocpeacTBOM KOPOTKUX TEKCTOBbIX W/MMN MyINbTUMEOUNHBIX COOOLLEHMI, W/Mnn MHbBIM cnocobom, KaHanom
CBA3W, onpeaeneHHbIM Kaspi.
6.2. MHdopmauusa o pasmepe B3MMaeMon NOCTaBLLMKOM MNaTEXHOM YCNyrM KOMMCCUN B OEHEXHOM BbIpaXKeHUK
Mo OKa3bIBAaeMOW NNaTeXHOW ycnyre NnpeaocTaBnsieTcsl B MOMEHT npeabsBneHus Kaspi ykazaHus, nocpeacTBom
oaHoro u3 KaHanos cBA3u, ecriv MHoe He npefyCMOTPEHO 3akoHo4aTeNbLCTBOM nnm [1oroBopom.
6.3. Kaspi npegocTtaBnseT noareepxaatoLme JOKYMEHTbI B 3NIEKTPOHHOM BUAEe nocpeactBom Kaspi.kz B TeyeHue
24 yacoB nocne 3anpoca KnneHta. 3anpoc KnneHTa ocyLlecTBAsieTcs nyTemM obpalleHnst K pasgeny Mctopum
oKasaHusi cooTBeTcTByloWen ycnyrn Ha Kaspi.kz. lNMpu 3aBeplieHun ceaHca, obpbiBe CBA3W OO MOMEHTa
nony4eHns JOKYMEHTOB U T.A4. HEO6XOANMO OCYLLECTBUTb NOBTOPHLIV 3anpoc.
6.4. 3anpoc KnueHTomM 1 npepoctaeneHne Kaspi Bbinucku ocyuwectenseTcsa nocpenctsBoM MoOunbHoro
npunoxeHusi. MakcumanbHbIA Nepuros, 3a KOTOpbI NpegocTaBnseTca nHdopmalms B Bbinvcke — 1 rog.



6.5. [JokyMeHTbl B 3NEKTPOHHOM BuAE, UCNONb3yeMble BO B3aMMOOTHOLLeHnax mexay Knuventom u Kaspi,
yCneLHo aBTopu3doBaHHble KnueHtom B JlnuHom kabuHete Ha Kaspi.kz, MobunsHom npunoxeHuun, TepMmuHanax,
NPU3HaTCA paBHbIMU COOTBETCTBYIOLLMM JOKYMEHTaM Ha ByMaKHOM HOCUTENE U NOPOXAalT aHanorM4HbIe UM
npaBa u ob6sa3aHHocTM CTtopoH no [oroBopy (3a WCKMOYEHMEM LOKYMEHTOB W [AOroBOPOB, KOTOpblE B
COOTBETCTBMU C HOPMATMBHBLIMU NpaBoBbIMK akTamn Pecnybnukn KazaxctaH JomkHbl ObITb NpeaocTaBneHbl Ha
OyMaXHbIX HOCUTENSIX).

6.6. SMS-3anpoc, nony4veHHblr Kaspi ¢ Homepa TenecdoHa KnueHTa, cuMTaeTcs HanpasSfieHHbIM CaMuM
KnueHtom, npu atom Kaspi He HeceT OTBETCTBEHHOCTM 3a PUCKW, CBsI3aHHble C HECAHKLUMOHUPOBAHHbLIM
nony4yeHVeM TpeTbUMU NULaMn CBEAeHUN, HanpasnsdemMbix B Buae SMS-coobuennin Ha Homep TenedoHa, nnm
poctyna k Homepy TenedoHa, B T.4. K MOGUNbHOMY TenedOoHY Ui MHOMY YCTPOWUCTBY KnneHTa, ncnonb3yowemy
Homep TenedoHa.

6.7. Kaspi nHdopmmpyeT KnneHTa o pesynbTarte okasaHus YCnyru nytem BbiBOAa COOBLLEHMS C pe3ynbTaTom
OKasaHusa Ycnyru Ha akpaHHyto dopmy Kaspi.kz nnu ¢ ncnonososaHnem mHblix KaHanos cessun. [pu nepesoge
OeHer Mexay NnaTeXHbIMWU KapTovkamun CPOK 3a4MCNEeHNsa AeHer Ha NNaTeXHy KapTouky, OMUTEHTOM KOTOPOW
He aBnseTcsa Kaspi, 3aBucuT oT 6aHka-OMUTEHTa NNaTEXHOW KapTOYKU.

7. MpaBa n o6s3aHHOCTU CTOPOH

7.1. Kaspi umeet npasBo:

1) oTkasaTtb B npoBegeHun Onepaunii no CyetaMm B criyyasix, NpegyCMOTPEHHbIX YCNOBUsIMU, B TOM YMCHE B
cnyyae Hanuuusa TpeboBaHus K KnneHTy co CTOPOHbI rocyAapCTBEHHbIX opraHoB Pecny6nvkn Kasaxcra;

2) orpaHu4uTb PYHKLMOHANM 3NEKTPOHHbIX BaHKOBCKMX YCIyr NocpeacTBoM TepMnHana;

3) npuoctaHoBuTb npoBeaeHne Onepauuin/InaTexen no cyetam KnueHta B COOTBETCTBUM C AEWCTBYHOLLMM
3akoHogaTtenbcTBoM Pecnybnukmn KaszaxcTaH, B TOM uncre 3akoHogatenbcteom o MNOL/PT;

4) He NCNonHATb ykadaHue KnueHTa B cnyyae obHapyxeHus owmnbku, gonyweHHon KnneHTom npu ykasaHum
nnaTteXxHblX PEKBU3UTOB, He NpefdoCTaBfeHus Uunu  npegocTaBfneHWss  HEemnonHoro  KoMnnekTa
OokyMeHToB/pekBn3nToB  KnueHtom, Heobxogumbix bBaHKy, a Takke B crydyae npoTMBOpEeYMs
Onepauunu/linatexen 3akoHogaTenbCcTBY Pecnybnuku KasaxctaH, BHYTPEHHMM AokymeHTam bBbaHka wu
ycrnosuam [orosopa;

5) ©nokupoBaTb 4OCTyN K ycnyram, npegoctaensembiMm Ha Kaspi.kz, B TepmuHanax, MobunsHOM npunoxeHunn
B criyyae HapyweHus KnuneHTtom ycnosuin [loroBopa n/unu Hanuuns 3agorkeHHoctu KnueHta nepen Kaspi
Wvnn Hanuuusg apecToB MO cyeTam, MPUOCTAHOBMNEHWS pacxXOAHbIX onepauuid Mo cyeTam UMM UHbIX
OrpaHU4YeHUn B COOTBETCTBUM C 3aKOHOAATENbCTBOM W/MNU He NOATBEPXAEeHUA NUYHOCTM KnneHTta u/unu
npw cosepLueHnn Onepauun, KOTopas B COOTBETCTBUM C yCTaHOBMNEHHbIMK Kaspi kputepusammu 6e3onacHocTu
OTHOCUTCS K NMOAO3PUTENBbHON U/MMM MOLLEHHMYECKON U/Mnn MOoXeT HaHecTu yuepb KnueHty, Kaspi nnm
TPETbMM NULAM, U B MHbIX CNydasix, NPeAyCMOTPEHHbIX YCMOBUSAMU, UM MO YyCMOTpeHnto Kaspi B Liensix
npegoTBpaLLeHns BO3MOXHOro yuepba KnveHtawm;

6) 3anpawwmBaTb y KnneHta 4OKYMEHTbI U UHYIO MHOpMaLMo, Heob6XoaMMYo AN OCYLLECTBNEHMS BaNOTHOMO
KOHTPOIS U BbINOSIHEHUST MHBbIX TpebOBaHMIN 3aKOHOA4ATENbCTBA Y BHYTPEHHUX HOPMATUBHbBIX JOKYMEHTOB
Kaspi;

7) ycTaHaBnuBaTb W M3MEHATb B OOHOCTOPOHHEM Mopsiake orpaHuyveHus no Onepauuam/Tnatexam Ha
Kaspi.kz., TepmnHanax, MobunsHOM NpuUnoxeHuu;

8) B cny4ae ytpatbl [laponsa cnucbiBate co CyeTa geHbrn B pa3mepe cymm Onepauui, KoTopble Obinm
npoBeAeHbl ¢ Mcnonb3oBaHuem [lapons, 4O MOMeHTa nonyyeHus Kaspi nMCbMeHHOro coobleHns (B TOM
yucre no dakcy) ot KnmeHta unu obpawieHus B Call Center o 6noknpoBke goctyna k Kaspi.kz;

9) wucnonHaTb Onepauuio 3a cHeT TEXHUYECKOro oBepapadTa B COOTBETCTBMMN C 3aKITOYEHHBIMW OTOBOPaMU;

10) oTkasaTb MM NPUOCTAHOBMUTbL MPOLIECC U3MEHEHUS] aHKETHbIX AaHHbIX KrveHTa B aNeKTpOHHOM BuAe Mo
CBOEMY YCMOTPEHMIO, B TOM 4YUCre B Criyyasx ecnu no MHeHuto Kaspi MaMeHeHue aHKeTHbIX AaHHbIX,
npeacTaBneHHbIX KnneHToM npu 3aknoyeHnn [oroBopa, ABNsSeTcs Nogo3pUTEnbHbIM,

11) He ocywecTtBnaTe Onepauuu, B cnyyae ecnu ydacTHuk Onepaumym n/vnn nuLo NPSMO WKW KOCBEHHOE
CBSI3aHHOE C HWM, HaxoauTCA nof OencTBUMEM MeXOyHapoOHbIX CaHKLMK, 3anpeToB, OrpaHuyeHumn,
BBELEHHbIMU CTPaHaMu, CO3aMm1, OPraHn3aunsaMmn 1 (M) UMeT UHYI0 CBSI3b C CaHKLIMOHHBIM 371IEMEHTOM,
B TOM YuUCIie C CaHKLUMOHHbIMY TOBapamu/ycrnyramu, a Takke B Cryyae, ecrim CyLecTBYIT NoTeHUmanbHble
PUCKMN HapyLLEHUS MeXayHapOLHbIX CaHKLWUNA;

12) coBepliaTb UHbIE AEWUCTBMS, NPeAYyCMOTPEHHbIE B [JoroBope.

7.2. KnueHT nmeeT npaBo:

1) pacnopskaTbca AeHbramm Ha Cuetax u coseplwatb Onepaunmn ¢ ucnono3osaHuem [MIK, 3SnekTpoHHbIX
OeHer n KapTax, 3a UCKITIOYEHUEM CryyaeB, NpegyCMOTPEHHbIX 3aKOHOAATENbCTBOM U YCOBUAMY;

2) nposoauTtb Onepauuun/TnaTtexn nocpeacTsoM nnatexHbix kaptodek MIMC VISA, MasterCard, nnatexHbix
kapTodek apyrux MIIC, 3a wuckniodeHvem cryyaeB, NPeayCMOTPEHHbIX 3akoHoaatenscTtsoMm, MIIC,
Ycnosusimu n [1oroBopom;



3) BbINnonHATE Onepauun no onnate MNMNK u/unu 3nekTpoHHbIX AeHer cornacHo npasunam Kaspi nocpeactsom
TepmuHana;

4) nposoauTtb Onepauumm no CyeTam B Npeaenax OCTaTkoB AeHer Ha cyeTax/[ocTynHoro ocratka, B TOM 4ucne
3a cyeT TexXHU4YecKoro osepapagra Mo 3akMioYeHHbIM [JoroBopam, MpuM MNpPeaoCTaBneHUMU Takon
BO3MOXHOCTW Kaspi;

5) B nobon MOMEHT nucbMeHHO yBegomuTb Kaspi o HamepeHun pacTtoprHyTb [dorosop 3a 30 (TpuguaTtb)
pabounx gHen 0o npegnonaraeMon aaTbl pactopxxeHnsa [Jorosopa;

6) nony4aTtb B aNeKTpOHHOM Buae Boeinuckm no Cyetam ¢ ucnonb3oBaHmem Kaspi.kz;

7) pacToprHyTb [loroBop B criydae Hecornacus ¢ BHOCUMbIMU Kaspi MaMeHeHusMu u/vnm gonosIHEHUSIMU B
Oorosop w/unu Tapudesl;

8) nony4aTtb JOKYMEHT, noaATBepxAalowmin dakTt ocyllecTeneHms yenyru no onnare MNIMK n/unn 3nekTpoHHbIX
OEHEr M COBEPLUEHUIO SMIEKTPOHHOWM NNaTeXHOoW ycnyrn, no ¢opme, COOTBETCTBYHOLWEN TpeboBaHUAM
3akoHoaaTtenbcTBa 1 TpebosaHuam Kaspi;

9) U3MEHUTB/OTMEHUTb NMMMUT CoBepLUEHUs nNnaTexen Ha Kaspi.kz nocpeactesom JInyHoro kabuHeTa;

10) obHOBMATL aHKETHbIE AaHHbIE, NpeAcTaBneHHble KnveHTom npu 3akniodeHmm Jorosopa, yepe3 MobunbHoe
npunoXxeHue nytem npumeHennsa ILIM;

11) npu HanuumMm Yeka obpaTuTbcAa B Kaspi 3a MOMOLLbIO B paCCMOTPEHUN CMOPHbBIX CUTYaLMA.

7.3. Kaspi o6sa3yeTcs:

1) yeegomuTb KnueHTa O BHeceHMM wu3MeHeHwr B [loroBop He no3gHee AaTthl BBEAEHUA B OENCTBue
N3MEHEeHW’, MyTEM pa3MeLLLeHns COOTBETCTBYIOLLEro yBegomneHns Ha Cante unm ¢ ncnonb30BaHWEM NHOTO
KaHana cBs3u;

2) npuvHATb Mepbl AN NpeaoTBpaLLeHNs HeCaHKLMOHUPOBAHHOMO A0CTYNa MHbIX N K MHdopMaumun o Cyetax
KnueHTta n npoBeaeHHbIX No HUM Onepauusam/TinaTexam;

3) MCnonHATbL pacnopspkeHus u nopyveHus Knventa, ocpopmneHHole Ha Kaspi.kz;

4) He pasrnawartb nHdOpMaumio, NonyyYeHHyto oT KnneHTta npu npegoctaBneHnn SneKTPOHHbIX YCAyr;

5) coxpaHsaTb 6GaHKOBCKyIO TanHy no dhakTy npegocTaBneHns KnmeHTy OneKkTpoHHOW yeryru;

6) coTpygoHuWyaTb B BOMpOCAx paccrefoBaHus, MPUHATUMSA Mep U npedynpexaeHns HeCaHKLMOHMPOBAHHbIX
nnartexewu;

7) obecneunTtb paboTocnocobHOCTb DKOCUCTEMBI;

8) Bcnyyae noctynneHuns TpebosaHusa KnveHTa Ha nepedncneHme geHer Ha cymmy npunobpeteHHbix MK n/unn
OnNeKTPOHHbIX AeHEer NPOM3BECTM 3a4nCreHne AeHer, COrnacHo npasuiam, yCTaHOBIIEHHbIM BO BHYTPEHHEW
HopMaTUBHON JokyMeHTauun Kaspi.

7.4. KnueHT 0653yeTcs:

1) He nepegaBatb ApyrMM nuuam nHdopmaumio o MNMapone, JlormHe n MHyO MHpOpMaUMio, NpeaoCcTaBNAEMyo

ans nonydveHus ycnyr Ha Kaspi.kz (o6ecneuntb HepasrnaweHune koHugeHumMansHon nHopmaumm);

2) B cnyyae yTtpaTbl cpeacts goctyna, JloruHa, lMapona gna Kaspi.kz, npegycmoTtpeHHbix [Jorosopowm,

HemeaneHHo yBegoMuTb 06 aTom Kaspi yepes goctynHele ans KnuenTa cpegcrtea ceasw. o nonydeHuns Kaspi

nsselleHnss ob ytpaTe cpeacTB goctyna, KnmeHT BO Bcex cnyvasix HeceT OTBETCTBEHHOCTb 3a BCe

Onepauuu/lnatexu no CyeTtam, B T.4. COBEPLUEHHbIE TPETBUMN NULLAMU;

3) B ykasaHHble Kaspi cpoku npeactaBndtb eMy Heobxogumble AOKYMEHTbl M UHOpmauumio, Tpebyemblie B

COOTBETCTBMM C 3aKOHOAATENBLCTBOM (B T.4. O BanOTHOM KOHTpone, o [MMO/®PT), n BHyTpeHHUMN JOKYMEHTaMu

Kaspi anga nposeaenunsa Onepauuni/lnatexen nnm no nposeaeHHsiM Onepaunam/Inarexam;

4) pacnopskatbCA AeHbramu, XpaHswmmmuca Ha CueTax, B COOTBETCTBUMM C 3akoHogatenbctBom PK,

BHYTPEHHUMMU HOpMaTUBHbIMU AokyMeHTamu Kaspi u [loroBopowm;

5) onnadmBaTb ycnyru Kaspi cornacHo Tapudam.

6) npwu nonyyeHun ycnyr Ha Kaspi.kz ncnone3oBaTb TEXHNYECKM UCNpaBHOEe 060OPyOOBaHNE;

7) He ocyuwecTtBnaTb Onepauuun/lnatexmn ¢ MCNONb30BaHNEM MMATEXHbLIX KapTOYek, AepXaTeneM KOTopbiX

KrnneHT He aBngaeTcs.

8) He nposoauTb Onepauunun/InaTexu:

- CBAI3aHHbIE C UCMOSTHEHNEM BasOTHOIO 4OroBopa, No KOTOpPOMy TpebyeTcs nonyYyeHue y4eTHOro Homepa (ans
pe3naeHToB);

- CBfI3aHHble C UHaAHCUPOBAHWEM TEPPOPUCTUYECKON W  3KCTPEMUCTKOM OEATENbHOCTU, W WHbIM
NOCOBHNYECTBOM TEPPOPU3MY NTMBO IKCTPEMUIMY;

-cBg3aHHble ¢ [1O/®T, wunuM ocyllecTBNEeHWE KOTOPbIX MNOBMEYeT HapylleHne WHbIX TpeboBaHui
3akoHodaTenbLCcTBa.



8. Mpouenypbl 6e3onacHocTu. AyteHTUdMKauusa n nogrTeepxaeHue npas KnueHrta
8.1. lMpouenypbl 6e3onacHOCTU, NpUMeEHsieMble NpW NpeaocTaBneHun ycnyr 6aHKOBCKOro obCnyxmBaHUsA Ha
Kaspi.kz, pasmeliatotrca Ha Cante.
8.2. floctyn k Kaspi.kz n Kollenbky ocyliecTBnsieTca nocpeacTBoM NoakntodeHns k Kaspi.kz no sawuweHHomy
npoTokony HTTPS.
8.3. Joctyn k JluuHomy kabuHeTy npepoctaBnsieTcss KnueHty nocne UapeHtudukaumm n AyTeHTudmkauum
Knuenta Ha Kaspi.kz. NpeHtudwmkauma Ha Kaspi.kz ocywectengerca no JloruHy. KnueHT cuuTtaetcs
noeHTnmLMpoBaHHbiM B crnydae cootBeTcTBua JlornHa, BBegeHHoro Ha Kaspi.kz, JlorvHy, npucBoeHHOMy
KnueHty.
8.4. [lomeHHOEe MMS NepBOro ypoBHsS B CeTU MHTepHeT — www.kaspi.kz n MobuneHoe npunoxeHue Kaspi.kz
npuHagnexat Kaspi. Kaspi rapaHTupyeT nonb3oBaTtensm cepBucoB Kaspi.kz 3awuTy mMx nepcoHanbHbIX U
nnaTexXxHblX AaHHbIX.
8.5. TlporpammHo-TexHuyecknin komnnekc Kaspi.kz, a Takke mogynu B3anmoaencTesusi ¢ OaHKOBCKMMU
cuctemamu npyHaanexat Kaspi u pacnonaratoTca TONbKo Ha Tepputopum Pecnybnukn KasaxcrtaH.
8.6. NMporpammHo-TexHU4Yeckmi komnnekc Kaspi.kz BolgeneH B oTAenNbHY0 3aLlMLLEHHYI0 NoACETb.
8.7. [Insa cospaHus Mapons KnueHTty Heobxoammo BBectTn KCOW, nony4veHHbin oT Kaspi Ha Homep TenedoHa
KnueHTa, ncnonb3yemeiii kak JIorvH.
8.8. KCOWN moxeT OblTb HanpaBneH no SMS-coobuwieHnto Ha Homep TenedoHa KnuenTa. BeBog KCOU
noaTeepxpgaeT noanvHHocTe Knuenta, ngeHtudumumnpyet Knuenta Ha Kaspi.kz, npu coBepluieHun otgenbHbIX
Onepauun B TepmnHane u ABnsieTCs OCHOBaHWeM AN npegocTtaBneHuns KnveHTy ocTyna K 3neKTPOHHbIM
BaHkoBckmMM ycnyram no [JoroBopy ans ocyuiecteneHms Nnatexen/Onepaunii Ha Kaspi.kz, B TepmuHane. [locTtyn
K ycnyram no [orosopy npegocTtaBnsetcss KnueHTy nocrne OcCywecTBAeHus MM OEeNCTBUA AN COBEepLUEeHUs
Mnatexen/Onepaunn Ha Kaspi.kz, B TepmuHane, n B cnydasx, yCTaHOBMeHHbIX Kaspi, Taike npu ycrnosum
BBeaeHus KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCIOWM moxeT 6bITb NOATBEPXKOEHO COBEPLUEHNE
Heckonbkux [Mnatexen/Onepaunn. KCOW wucnonb3yetcs Takke pnans Bepudukaumm, [ONONHUTENBHON
Pernctpauuun KnunenTa.
8.9. Bpems penctens KCOWN paBHO 15 MyUHYyTaMm.
8.10. Kaxxgbin HOBbIN 3anpoc Ha u3aMmeHeHue Mapons noaTeepxaaeTcsa BHOBb creHepupoBaHHbiM KCOW. JaeTca
5 nonbITOK yka3aTb NpaBurbHbIN [aponb, nHave goctyn ansa Knventa Ha Kaspi.kz 6nokmpyetca Ha 30 MUHYT.
8.11. OtpgenbHble BuAbl OMEKTPOHHbLIX YCAYr MOryT OKasbiBaTbCA NPU  YCMOBMU  LOOMOSTHUTENBHOIO
noareepxaeHuns KCOW, npucnaHHbiM Ha Homep TenedoHa, Homep koToporo sisnsetcsa JlormHom Ha Kaspi.kz,
unu npoxoxaeHust KnveHTom Buometpmyeckon uaeHTUdUKaUMM WM UHOW npouenypbl 6e3onacHocTw,
ycTaHoBneHHon Kaspi. bruomeTtpunyeckas ngeHTudukaumsa cumtaetTca NpornaeHHon, ecnv Kaspi yctaHoBreHa
nmyHocTb KnmeHTa no umetowmmca B Kaspi OMOMETpPUYECKMM [aHHbIM Ha OCHOBE (DU3NOMOrMYECKUX W
BGuonormndecknx ocobeHHocTen KnueHTta ons nogreepxaeHusi npasa KnveHta Ha nonyYyeHne COOTBETCTBYHOLLMX
OnNEeKTPOHHbIX OaHKOBCKMX YCIyT.
M3aMeHeHVe aHKeTHbIX AaHHbiX KnueHTta yepes JInyHbin kabvHeT B MOOMMBHOM MPUIIOXEHWUM PaBHO3HAYHO
nM4yHOMY ob6palleHuto KnneHTa ¢ nMcbMeHHbIM 3asiBrieHnemM B Kaspi u cobctBeHHOpyYHOM noanucu KnueHTa.
8.12. Kaspi BrnpaBe B Lensix 6e3onacHoCcTn M obecneyeHus coxpaHHocTu cpeacTB KnueHTta 3abnokupoBatb
poctyn KnueHTa B Nu4HbI kabuHeT Ha Kaspi.kz. w/unu npekpatuTe okaszaHue ycnyru wunm npUMEHUTb
OononHUTEnNbHbIE MpoLeaypbl 6e3onacHoOCTy.
8.13. MHdopmaumsa 060 Bcex aencteusx KnueHtos Ha Kaspi.kz xpaHutcsa He 6onee10 ner.
8.14. B cnyyae otkasa KnmeHta oT OaHkoBckoro obcnyxuBaHuss Ha Kaspikz, oTknioueHve oT ycnyru
OCYLLECTBMNAETCHA HA OCHOBAHMUN MUCbMEHHOTO 3asABIeHNst 06 OTKMOYeHMM ycryru. MNpu 3ToM BCe (hMHAHCOBbLIE U
nHble oba3atenbcTBa CTOPOH OOMKHBI ObITb BbIMNOMHEHLI B NONIHOM 0ObEME.
8.15. lNMpun obHapyXeHUn HeCaHKUMOHNPOBAHHOIO JOCTYNa K MHpopmauum, cocTaBnsowen 6aHKOBCKYO TavHy,
ee HeCaHKUMOHUPOBAHHOTO M3MEHEHWS, OCYLLECTBIEHUS HeCaHKLIMOHMPOBAHHOIO NnaTexa unu nepesoia aeHer
W WHbIX HECaHKUWOHWPOBAHHbLIX [AEWCTBMMK, BO3HMKAWLWIMX Mpu npegoctaBneHun ycnyr Ha Kaspikz wn
obcnyxmearum Koweneka, Kaspi yegoMnsieT 06 aTom KnneHTta, B OTHOLLEHUM KOTOPOTO Oblny JONyLLEeHbl Takue
OeNCTBUsI, He No3aHee paboyero OHS creayowero 3a AHEM NX OOHapYXXeHMs.
8.16. HecaHKUMOHMPOBaHHBLIM SBMSETCS NfaTeX, OCYLECTBMEHHbIN ©e3 cobnogeHuss TpeboBaHui,
YCTaHOBMEHHbIX 3aKkoHOA4AaTENbLCTBOM U/nnn [loroBopoM. HeCcaHKLMOHMPOBAHHLIMM NNaTexXamu 9BRAsTCA Takke
nnaTexm ¢ NCNonb3oBaHMeEM NoaaerbHbIX NNaTeXHbIX JOKYMEHTOB UMW NOAAENbHbIX MAaTEXHbIX MHCTPYMEHTOB.
8.17. K 3awmnTHbIM SENCTBUAM OT HECAHKUMOHNPOBAHHBIX NiaTeXen OTHOCATCA cneayoLlimne 4eNCTBUS:
1) BU3yanbHasa NpoBepKa Hanuuns NPU3HaKkoB NOAAENKW, UCNPaBNEHWUA, AOMOMHEHUN U MOMApPOK B Cnyyae, ecnu
nnaTtexHble JOKYMEHTbI MPUHATLI HA BYMaXHbIX HOCUTENSIX;
2) BbINOMHeHMe npoueayp 6esonacHocTu, onpeferneHHblx [loroBopom uM Kaspi Ana okasaHusi 3neKTPOHHbIX
B©aHKOBCKMX YCIyr, MHULUUPOBaHHbIX KNMeHTOM B 3NEeKTPOHHOW hopMe.

9. OTBeTCTBEHHOCTL CTOPOH
9.1. 3a HeucnonHeHne UNN HeHagnexatlliee ncnonHeHne ycrnosun florosopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogarternbcTBy Pecnybnuku KasaxcTaH.



9.2. YnnaTa HeyCTOnKu (NeHn) 1 Bo3MeLLleHNe YObITKOB M pacxodoB B cnyvae HapyleHns CTopoHamu foboro us
obszatensctB no [oroBopy He ocBoboxaalT OT 0053aHHOCTU Haanexawmm obpasom  UCNOMHUTL
COOTBeTCTBYOLLME 0ba3aTenbcTBa no Jorosopy.

9.3. Hu ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTU nepen apyron CTOPOHOW 3a Kakon Obl TO HW BbIno yuepd
unu ybbITKN, NPSMbIE WU KOCBEHHbIE, Bbi3BaHHbIE MOObIMY NOBPEXOEHUAMU UK OTKa3aMu CUCTEM CBSA3U UK
obopynoBaHusi, Wnu 3a nepepbiBbl B NPEeAOCTaBEHUN YCNYr, Bbi3BaHHbIE MPUPOAHLIMU KaTaknnamamu,
6encTBMaAMK, 06LLECTBEHHBIMM BecnopsagkaMy nnv gpyrMMmy NpuyMHamm, He 3aBucsaLLMMm ot Bonu CTopoH. Ecrin
noboe un3 TakMx OOCTOATENbCTB HEMOCPEACTBEHHO MOBMMSIET Ha MWCNOMHEHWe 00A3aTenbCTB B CpOK,
yCTaHOBMEHHbIN B [loroBope, TO 3TOT CPOK MpoAneBaeTcs Ha Bpems OEeWCTBUMS COOTBETCTBYHOLLEro
obctosATensbcTBa. [lokasatensctBoM  dopc-Maxopa OyaeT ChnyXkuTb  MNUCbMEHHOE  CBUAETENbCTBO
yNonHOMOYeHHoro opraHa Pecnybnukn KasaxctaH, noaresepxaatollee BO3HUKHOBEHME 0OCTOATENLCTB dhopc-
Maxxopa.

9.4. Kaspi He HeceT OTBETCTBEHHOCTH 3a:

1) owmnbkn, ponyuieHHble KnneHTomM npu ocopmrieHnM [OKYMEHTOB WM yKa3aHUM HEeBEpPHbIX HOMEpPOB
TenecgoHoB, PEKBM3UTOB NPW WMCMONb30BaHMM ycryr B TepmuHanax, ycnyr Ha Kaspi.kz n obcnyxuBaHum
Kowenbka 1 nHbix KaHanos cBA3w;

2) HEeBO3MOXXHOCTb HanpasneHust KnneHTty coobuenni, B T.4. Push-yBegomnenuin, n nonyyenust ot Knventa
SMS-3anpocoB (3a HEBO3MOXHOCTb npegoctaBneHus Ycnyrm « CMC») B crniydae, ecnm Takasi HEBO3MOXHOCTb
BbI3BaHa aevctBusamu nnbo 6esgenctemem KnneHta n/mnm Onepartopa CBA3M B pamMmKax MMELLNXCA MEXOY HAMM
NpaBOOTHOLLEHUN, a Takke CBs3aHa C UHbIMK gencteuamun KnneHta, Onepartopa CBs3U M MHOTO TPETbEro nuua
UNU MHBIMU NPUYMHAMK, HaxoaAWmMMNCs BHe cdpepbl kOHTpona Kaspi, n He HeceT OTBETCTBEHHOCTM 3a nobble
ybbITKM, NoHeceHHble KnueHTom B pesynbTaTe gencteua unu 6esgenicteus OnepaTopa cBA3W nMBO MHOro
TpeTbero nuua;

3) HEUCMNONHEHNE WNW  3a4EPXKY WCMOMHEHWS MMaTeXen, BO3HUKWIMX B pes3ynbTaTe OTKIHYEHMUS
3NEKTPOIHEPIM, NOBPEXOEHUST NIUHNIA CBA3W, A TaKKe OLNOKN, HEBEPHOrO TOMKOBAHUA U T.M., BO3HMKAOLLMX
BCNEACTBUE HEACHbIX, HEMOSHbIX WM HETOYHbIX MHCTPYKUuM KnueHTa, HEeMCMNOMHEeHUs wunu 3afepXeKk B
UCNONHEHUN nnaTexen TpeTbuMM nuuamu, B pesynbTaTe HapyweHua KnueHTtom ycnosun [oroBopa w
TpeboBaHWIA HOpMaTUBHbBIX NPaBoOBbLIX akToB Pecnybnuku KasaxcTtaH, HapyleHus paboTbl CEPBUCOB TPETbUX
nvy, B T.M. FOCYOapCTBEHHbIX YCNyr, OOCTyNn K KOTOpbIM npefocTaensieTcsas nocpeactsoM MobunbHoro
NPUIOXEHWSA, U NO OPYrMM MpuYvHaMm, He 3aBucsAwmM oT Kaspi. Kaspi He HeceT OTBETCTBEHHOCTU 3a cbou B
paboTte VHTepHeTa, No4Tbl, CeTEN CBS3U, BO3HMKLLME MO HE 3aBUCALLMM OT Kaspi npyynHam v nosrekwne 3a
coboi HecBOEBpPEMEHHOE Mony4vyeHne unu Henonyyenne KnuenHtom yBegomneHuii Kaspi n Beinncok no Cyeta
KnvenTta. Kaspi ocBoboxgaeTcs OT WMMYLLECTBEHHOW OTBETCTBEHHOCTM B Criyyae TexHu4yeckux cboes
(oTknNtOUEHME/NnoOBpEXOAEHMNE ANEKTPONUTAHUS U CETEN CBA3U, cOOM NporpamMHOro obecneveHmns, TEXHUYECKMX
cboeB B NnaTexHbIX cMcTemax), noBrekwne 3a cobow HeBbinonHeHne Kaspi ycrnosumn [JoroBopa;

4) B crnyyae, ecnn wmHdopmauma o Cuetax, [lMapone, JlormHe, KCOW wunu npoBepeHHbix KnneHTom
Onepauuax/lNnatexax cTaHeT U3BECTHOM MHbIM NMLaM B pe3ynbTaTe NpoCnyLIMBaHWS UM nepexsarta kaHanos
CBSI31 BO BPEMSA UX UCMOMNb30BaHWs, B3IOMa ONepaunoHHON CUCTEMbI YCTPONCTBA, UCNONb3yemMoro KnmeHTtom,
pasrnawleHns KoHpuaeHumansHon nHdopmaumn KnueHTom, B TOM YUCHe B CBA3N C yTepen unu nepegadem
KnueHtom TpeTbum nuuaMm moburnbHOro TternedoHa, nnaHweTta wnM UMHOro obopyaoBaHWsi, MPOrPaMMHOrO
obecneyeHnsi, C WCMONMb30OBaHMEM KOTOPOro OCYLLIECTBNSAETCA [AOCTyn K ycryram, AyTeHTudumkauuss u
Bepudmkauus KnueHTa, a Takke ucnonb3oBaHWUs HeucrnpaBHOro o6opyaoBaHus, 060pyLoBaHUSA C BMPYCHbIM
nporpaMmmHelM obecnedyeHnem, nNpu nonyydeHmmn ycnyr Ha Kaspi.kz, B Tom uucne nocpegctesom MobunbHoro
NPUNOXeHNs;

5) B criyyae, ecnu nidopmMaums o6 UMM (unu kogax/naponax ALUIM) ctaHeT 3BeCTHOM TPETbMM NUuam npu
CMeHe aHKeTHbIX AaHHbIX KnneHTa, no BuHe camoro KnueHTa.

9.5. KnueHT HeceT OTBETCTBEHHOCTb 3a Bce onepauuu, nposBoaumblie Ha Kaspikz, B T.4. nocpenctsom
MoOunbHoro npunoxexus, TepMuMHana C WCMNONb30BaHWEM MpPeayCcMOTPEHHbIX [loroBopomM cpeacTB ero
VaeHTudukaumm n AyteHTudukaumm.

10. TMMpuoctaHoBMNeHue, NpeKkpaleHne npeaocTaBrneHna ANeKTPOHHbIX ycnyr. Mopsaaok u opmbl
yBepgomrieHna KnueHrta

10.1. Kaspi BnpaBe oTka3aTb B OKa3aHUK/ NPMOCTAaHOBUTb OKa3aHWe NaTexHon yCryru, B criydyasx:

1) NpeaycMOTpPEHHbIX 3akoHogaTenbCTBOM Pecnybnuvku KasaxctaH, B TOM 4yucne Ans oTkasa B UCMOSTHEHUM

yKasaHus;

2) BbISIBNEHUS, MO MHEHUIO Kaspi, MpM3HaAKOB HECAHKLIMOHMPOBAHHOIO NriaTexa;

3) ecnu KnueHT He naeHTugnumnpoBaH (BepudurumpoBaH) B nopsiake, NpeaycMoTpeHHoM [JoroBopom;

4) ecnn cymMmMa [feHer Ha cuyeTax HegocTaTodHa AN MNpoBedeHus onepaumi U CAMcaHus KOMUCCUR,
npeaycMoTpeHHbIX Tapudamu;

5) HecooTBeTCTBMSA NpeaocTaBnsieMblX JOKYMEHTOB TpeboBaHMAM 3aKkoHO4aTeNnbCTBa;

6) B criyyasx, npeaycMOTPEHHbIX 3akoHoAaTenscteom o MNOO/PT, BantoTHbIM 3akoHOoA4aTeNLCTBOM Pecnybnuvku
KasaxcraH;



7) B cny4vasix cylwecTBeHHOro HapylweHunsa KnveHtom ycnosui [loroBopa vnm MHbIX JOrOBOPOB, 3aKMOYEHHbIX C
KnueHTtowm;

8) Hanuums 3agomxeHHoCcTU nepep Kaspi;

9) ecnn cymma peHer, JoctynHoro octatka (geHer Ha CuyeTax) HegocTaTouHa AN NPOBeAEeHMs onepauun u
CrMcaHms KOMUCCUIA, NPeayCMOTPEHHbIX Tapundamu, unu npeBbIilaeT MakCUMarbHy0 CyMMY K NOMOMHEHUIO
COrnacHoO yCroBMsAM MNPOAYKTa, 3a UCKMIOYEHMEM CrnydaeB MCMONb30BaHUA TexXHMYecKkoro osepapadTa no
3aKnNIYEHHbIM JOroBOpaMm;

10) He nonydeHa ABTOpM3auus OMUTEHTa MNATEXHOW KapTOYKM Ha CoBeplueHue 3anpolueHHon KnmeHTom
Onepauuy;

11) HapylweHus yCTaHOBMEHHbIX Kaspi orpaHuyYeHnin n NnMMUTOB, AENCTBYIOLMX H8 MOMEHT OKasaHWus ycnyru,
MHdOpMaLnsa O KOTOPbIX JOBOAMTCA A0 CBeAeHUs KnneHTa nocpeactsom Kaspi.kz nnn Kananamm cesasu, unm
NMMUTOB/OrPaHNYEHNI, YCTAHOBMNEHHBIX OMUTEHTOM MNATEXHOW KapTOYKN;

12) HecooTBeTCTBUSA BantoT 6aHKOBCKMX CHETOB/NNATEXHbIX KApTOYeK BantoTe coBepLueHusa Onepauuu;

13) nmpu OTCYTCTBMM Ha MOMEHT nposegeHus Onepauun, coBeplueHnss ABTopu3aumm Ha GaHKOBCKOM cyeTe
CyMMbl, JOCTaTOMHOW AnNsi oka3aHuda Ycnyru v onnaTtel Komuccuu, a Takke B criyyae OTkasa OMuTeHTa B
ABTOpusauuuy;

14) B MHbIX criy4asx, NpeayCMOTPEHHbIX OrOBOPaMMU.

10.2. B cnyyasx, npeaycmMoTpeHHbIX [JoroBopom, B T.4. NpU HapyLleHun ycnosuin [lorosopa, Kaspi mmeeT npaso

MPUHATb MEpbl B COOTBETCTBMU C 3aKOHOAATENBCTBOM WU/Mnn [JoroBopoM, B TOM YucChe:

1) npepynpeamnTb 0 BO3MOXHOM OrpaHMyeHnn B NpeaocTaBneHum yenyr;

2) orpaHnyuTb 1 (UNKU) NPUOCTaHOBMUTL NPEAOCTaBNEHNE YCnyr;

3) 3abnokuposatb goctyn Ha Kaspi.kz;

4) pacTtoprHyTb [1oroBop B OAHOCTOPOHHEM NOPSAIKE.

10.3. NpegocTtaBneHune ycnyr Ha Kaspi.kz npnoctaHaBnnBaeTcs unu npekpawaetca ans KnveHTa B crnyyasax:

10.3.1. HapyweHusi KnueHTOM nopsigka WM YCNOBUM  MOMYYEHUSI  3IEKTPOHHbIX OaHKOBCKUX  YCNyT,

npeaycMoTpeHHbIX [JoroBopoM;

10.3.2. HencnpaBHOCTU TEXHUYECKUX CPEACTB, obecneymBaoLLmnX Oka3aHe 3NEeKTPOHHbLIX BAHKOBCKUX YCYT;

10.3.3. N0 UHbIM OCHOBaHMWAM, NPEAYCMOTPEHHbIM 3aKoHamMu 0 BaHkax 1 6aHKOBCKON AeATernbHOCTH, O nnaTexax

N nnaTexHbix cuctemax, o NMNOOPT, NpaxxaaHckum kogekcoM Pecnybnvkmn KasaxctaH n JOroBopoMm, B T.4.:

1) Hannuue 3aaBneHns KnueHTa o6 oTknoyeHun yenyru. MNpegoctaenenune yenyrm Ha Kaspi.kz npekpaliaeTtcs no

ncteveHum 7 (cemun) pabounx gHen nocne nonyyYeHms NMCbMEHHOro 3asasneHus KnveHTta o6 oTknoyeHun;

2) npoBefeHne TexHnyecknx pabot Ha Kaspi.kz;

3) n3MeHeHMe yCrnoBui OOroOBOPOB, 3aKIOYEHHbIX C KNMeHTOM, B COOTBETCTBMM C KOTOPbIMU NpenocTaBneHne

yCrnyr npekpawaeTcsa nubo NnpuocTaHaBnMBaeTCs;

4) yBegomneHue KnmeHTta o6 oTkase ot [JoroBopa C HMM B OOHOCTOPOHHEM Mopsiake 3a 1 kaneHaapHbI AeHb 0

npekpaLleH1st NnpeaocTaBneHnst yCnyr;

5) ncknoueHune ycnyr n3 nepeydHst 4OCTYMHbIX YCryr AOCTYNHbIX Ha Kaspikz.;

6) nonyyeHne Kaspi ¢ nobbIX UCTOYHUKOB HeratMBHOW MHGOpMaumMm o KnueHTe, Hanuuusa nofo3puTenbHbIX

aevictBuii B JInyHom kabuHeTe n Onepaunii no KapTe, KoTopble N0 MHEHMIO Kaspi, MOTryT NoBMneYb HeraTMBHbIE

nocnencteusa ana Knuenta nnu ana Kaspi.
B cny4yasax ykasanHbix B nn. 10.3.1., 10.3.2. Kaspi yBegomnseT KnveHta B MOOUNBHOM NPUIIOXKEHWUN NN Ha
cante www.kaspibank.kz nnun no nHomy Kanany ceasu.

10.4. B cnyyae ytpatsl Mapons, JlornHa, KCOW, o6opynoBaHus, nporpamMmmHoOro obecneveHunsi, NCMosnb3yeMoro

KnveHTom ana goctyna k ycniyram, Kaspi cnucbiBaet co CuyeTta/nnaTexxHOW KapTouku AeHbrn B pasmepe CyMm

Onepauun/lnatexen, npoBeAeHHbIX ¢ ucnonb3oBaHmeM [Naponga n/nnu KCOW, oo momeHTa nonyveHus Kaspi

NMCbMEHHOro coobLeHus (B ToM vncne no dakcy) ot KnneHta 06 ytpate goctyna k Kaspi.kz n/vnm oo momeHTa

6rokmpoBaHus JlnyHoro kabuHeTa Knnentom vepes Call Center.

10.5. Kaspi, 6e3 pononHutensHoro yeBepomreHust KnueHTta, MoryT ObiTb M3MEHEHbI MMM MPegyCMOTPEHbI

OOMONHUTENbHbIE YCMNOBUSI, HEOOXOOUMbBIE ONS OKa3aHUS NMNATEXHOW YCryru, B LENsX MOBbILLEHUS] YPOBHS

0e30MacHOCTU  OT  HECaHKUMOHMPOBAHHBLIX MNIaTeXen, npefoTBpaLLEHUs  MOLLUEHHUYECKMX OEWCTBUM,

HeJonyLeHWs pasrnaweHnsa KoHnaeHUnansHom nHopmauum, Nnn UHbIX NPOTUBOMPAaBHbLIX AENCTBUN.

10.6. Kaspi BnpaBe B OQHOCTOPOHHEM MOPSAKE, OTKa3aTbCA/MPeKpaTUTL/MPUOCTAHOBUTL OKasaHwe nbon us

NpeayCcMOTPEHHbIX [JoroBopom Ycnyr nyTeMm UCKITYeHnst ee n3 MobunbHOro npunoxeHus nubo otkasatbCcs OT

[oroBopa, yBegomme 06 3ToM B MoOunbHOM npunoxeHun mnu Ha Cante unm nocpeacteom Kaspi.kz nnm no

WHbIM KaHanam cBasu.

10.7. WHdopmauna no Jorosopy gosoautca 4o cBefeHus KnveHTta nocpencrsom ogHoro u3 KaHanos cBssu, B

ToMm umcne Call Center. Call Center ocywecTtensiet npnem n o6paboTky 3BOHKOB KIMEHTOB, UHPOPMUPOBAHUNE O

npoaykrax mn ycnyrax Kaspi, AktuBauuto, BrnokmpoBky KapT u uHble dyHKUmMM, onpegensemble Kaspi, gns

TekyLiero obcnyxusaHuns Knvexta.

10.8. lNpn npoBegeHun nnatexa u (Mnn) nepeBoda OEHEr Mo BarTHOM onepaumu, Mo KOTOopow TpedyeTcsi

npeacTaBrneHne BanTHOrO AOroBopa, U npu oTcyTcTBuM y KnmeHta (oTnpaBuTens geHer unu GeHeduumapa
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JeHer) BO3MOXHOCTU ero npeacraBneHns, Kaspi npoBoavT Takon nnaTtex u (unu) nepeson AeHer rnpu Hanvyuum
CBELEeHUN 0 COBEPLUEHHOW UK noaTBepXAeHHOW KnneHToM 3anucu:

1) paspeLatoLien ynonHomMmoyeHHomy 6aHKy npeacTaBneHne uHopmalmm o JaHHOM nnaTexe v (Mnv) nepesoe
OeHer B NpaBooxpaHuTenbHble opraHbl Pecnybnukn KasaxcrtaH v (unu) HaunoHaneHbii baHk;

2) nogTBepXAaloLLlen, YTO AaHHbIA NnaTtex u (Mnu) nepeBod OeHer He CBA3aH C MCMOMHEHMEM BamnTHOMo
Joroeopa, no KOTopomy TpebyeTcs nonyyeHne y4eTHoro Homepa (4ns pe3anaeHToB);

3) noaTeepxOawollen, YTO [OaHHbIA nnaTeXx u (Mnn) nepeBon AeHer He cBsA3aH C (PMHAHCMPOBAHMEM
TEPPOPUCTUHECKON WNN  IKCTPEMUCTCKON AEATENbHOCTM U UHBIM - MOCOBHUYECTBOM TEppopu3My Unuv
AKCTPEMUZMY.

11. TMpeteH3nn. Pa3pelieHne cnopHbIX CUTyauumn
11.1. CTOpPOHBI, B Crlydae BO3HMKHOBEHMWS MEXAY HMMMW CMOPOB, NPOTMBOPEYMIA U Pa3HOrNacun, NpYHUMatT MepbI
no gocygebHomy mnm BHecygebHOMY yperynMpoBaHuiO criopa B MOpsiAKe, YCTaHOBIEHHbIM AENCTBYHOLLUM
3akoHogatensctBoM Pecnybnukmn KasaxctaH (B TOM 4ucne, HO He MUCKMYasa: npoBedeHue NPeTeH3UOHHOMN
paboTbl, HanpaBneHne TpeboBaHM 1 yBeOOMMNEHWUA, OOMEH MUCbMaMK, ANEKTPOHHbIMU coobLieHnsamn, SMS
coobLLeHNAMU, PaKCUMUITBHOW CBA3bIO U C UCMOMb30BaHMEM APYrMX CPEACTB CBA3N, He 3anpeLLeHHbIX 3aKOHOM).
Mpn HepoCTWXEHNN CTOPOHaMM cornacusi B pesyrnbTaTe NPUHATLIX Mep nNo gocyaebHomy nnu BHecynebHomMy
yperynupoBaHuio cropa, crnop nepegaeTcs Ha paspelleHne B cyaebHoMm nopsake, No MecTy HaxoxaeHus Kaspi.
11.2. Tlpu BO3HWKHOBEHUM KOHMIMKTHBLIX W/MNKN CMOPHbIX cuTyaumin CTOPOHbI OCYLLUECTBASKT cregyoume
JencTBus:
1) KnueHT HanpaBnsieT cooOLleHne, B 3NEKTPOHHOM BuAe, criefysa MHCTpyKuusiM B pasgene Kaspi 'mg B
Mo6unsHom npunoxexHun, nubo 3soHUT B Call Center no Ten.: 9999 (ansa go3BoHa ¢ MOBUNbHOro), 8-727-258-
59-65, 8-727-258-59-95 (ons po3BoHa C AomaluHero), 8-727-258-59-89 (ons 3BOHKOB M3-3a rpaHuubl) C
yKasaHuem agpeca, Homepa TenegoHa, cogepxaHus NpeTeH3nun n NHOM UHopmaLuy;
2) Kaspi npepoctaBnsieT KnueHTy OTBET B MUCbMEHHOM BWAE Ha agpec, yKasaHHbId B COOOLLEHMM,
HanpasneHHoM Kaspi B mopsiake u B CPOKW, NPeayCMOTPEHHbIMM 3akoHoaaTenbcTBom Pecnybnukmn KasaxcrtaH.
11.3. B cny4ae BO3HWKHOBEHWS CMIOPHbIX cuTyauun no Onepauum (nnatexHon ycnyre) KnmeHTt ysegomnsieT 06
aToM Kaspi B nucbMeHHom chopMe ¢ nprodLieHnemM JOKYMEHTOB, MOATBEPXKAAKLWMX 0O0CHOBaHHOCTb NPETEH3NN
(npn ee Hanuyun) B TedeHue 30 (TpuauaTn) KaneHOapHbIX OHEW C AaTbl OOHapYXEeHWUs CMOPHOW CUTyauuw.
HenonyuyeHue Kaspi Takoro ysegomrneHusa ot KnmeHTa B Te4eHMe ykazaHHOro Cpoka CUMTaeTCsl MOATBEPXKAEHNEM
NpPaBUITbHOCTWN COBEPLUEHNS NITATEXHON YCMyTu.
11.4. Tpn npoBegeHun Kaspi npoBepkn MNO CMNOPHOW CUTyauuW C LEMbl CHUKEHUA  pucka
HeCaHKLUMOHMPOBaHHbIX nnaTtexen, Kaspi, B nHTepecax KnneHta, MOXeT No CBOEMY YCMOTPEHMIO NMPUHATL MepbI
Onsa npepoTBpalleHns YObITKOB M pacxofoB KnueHTa, Bkovasi, BPEMEHHOE MPUOCTAHOBMEHWE MPUHATUSA
yKa3aHun K 6GaHKOBCKOMY CYeTYy.
11.5. Ecnm npeteH3us KnueHTa no cnopHow cuTyaumm Obina npusdHaHa Kaspi obocHoBaHHOM, Kaspi
BO3BpaLlllaeT CyMMy TakoW pacxOA4HOM onepauum nnbo ee 3KBMBANEHT.
11.6. Kaspi Bo3BpallaeT geHbrn KnveHTy no o60CHOBAHHOW NPETEH3WMW TOSbKO NMOCIe TOro, Kak OHW Obinu
BO3BpaLLeHbl Kaspi, cobnogas Hopmbl 1 npasuna Kaspi n/mnu nnatexHon cuctemsl.
11.7. B cnyyae ecnu B pes3ynbTate NpoBeOeHHOro paccrnefoBaHus Mo 3asasreHuto KnueHta no crnopHou
cuTyauun npeteHsnst KnmeHta npusHaeTcs HeobocHoBaHHOM, Kaspi BnpaBe notpeboBaTh oT KnneHTa onnatntb
no chakTu4eckorm CToMMOCTU BCce pacxodbl Kaspi, cBA3aHHble C MPOBEAEHMEM MPOBEPKU MO TaKOW CMOPHON
cuUTyauumn.
11.8. B cny4ae BbiIBieHUS HEODOCHOBAHHOIO OTKa3a OT MCMOMHEHUs1 b0 HeHagnexalle WCNOJSIHEHHOro
ykasaHusa Kaspi BosmewaeT KnveHTy cymMmy peanbHoOro yulep0a, He MpeBbILaloLWyl0 CyMMY MOHECEHHbIX
KrnveHTOM pacxoaoB, Aoka3biBaeMbIx JOKYMeHTanbHo. OcyLecTBreHne Takom BbinnaTtbl ocBoboxaaeT Kaspi ot
WCMNOJSTHEHUST TAKOro yKkasaHusl, npu 3Tom KnueHT Bnpase npegbsiBUTb HOBOE yKasaHue.
11.9. Bwinnarta ocyulecTtensietcs B TedeHne 90 (OeBsiHOCTA) kaneHAapHbIX OHEW C AaTtbl NpefoCcTaBleHUs]
Kaspi [OOKYMEHTOB, [OCTATOuYHbIX ANsi NOATBEPXAEHUS HEeOOOCHOBAHHOrO OTka3a OT MCMONHeHus nmnbo
HeHaanexatlee UCMoNHEHNE yKa3aHus.

12. KoHTakTHble TenedoHbl n agpeca Kaspi
12.1. PekBusuntbl Kaspi: AO «Kaspi Bank», Pecnybnuka KasaxctaH, 050013, r. Anmatsl, yn. Haypbeiz6an 6aTbipa,
154 «Ax, k/lcyeT Ne KZ69125KZT 1001300249 B HaunoHansHom BaHke, BUK NBRK KZ KX, BUH 971240001315,
Cant www.kaspi.kz, https://www.kaspibank.kz, anektpoHHbIn agpec: office@kaspi.kz. Call Center 9999 pexum
paboTtbl ¢ 9:00-23:00 YacoB (3BOHOK C MOBUIIbHOro 6ecnnarHo).

13. KoHdmpeHumanbHaa niHdopmaumsa
13.1. CTOpOHbI cornacHbl cunTatb KOHPUAEHUNANLHOW MHAOPMaLUIO, KOTOPON OHM OBMEHUBAIOTCS B CBA3M C
ucnonHeHnem [loroBopa, 1 He pasrnawaTb ee 6e3 NMCbMEHHOro pa3peLueHns 4pyron CTOPOHbI, 3a UCKMOYEHNEM
Cry4yaeB cOrfniacHo ycrnosusim [loroBopa v Korga npegocTtaBreHne Takon nHcopmMaLumm SBnsieTcs oba3atenbHbIM
B COOTBETCTBMM C TpeboBaHMAMU 3akoHogaTenbcTtBa Pecnybnvkm KasaxcraH.
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14. MpaBo KnueHTta Ha pacTopxeHue [loroBopa
14.1. KnneHT BNpase MHUUUUPOBaTL pacTopxeHne [lorosopa npu ycnosuu caayn KapTel (npu ee Hanuuum) u
OCYLLLECTBMEHMS BCeX pacyeToB ¢ Kaspi.
14.2. KnueHT Bnpase pacToprHyTb [JoroBop 40 MOMeHTa (PakTU4ECKOro UCNONMHEHNS NNATEXHOW YCIyri B YacTu:
1) ycnyrm no npuemy geHer Ha CyeT — Ao 3a4mcneHus geHer Ha Cyer;
2) ycnyrm no OCYLECTBMEHUIO Nriatexa C WCnornb3oBaHMeM 6GaHKOBCKOrO cyeta — A0 UCNofHeHus Kaspi
nnarexa co cyeTa;
3) ycnyru no ocyLlecTBIEHNIO NepeBoaa AEHEr C UCMONb30BaHMEM DaHKOBCKOro cyeta — 40 OCYLLECTBIEHMS
nepesofga geHer co Cuerta.
14.3. OcHoBaHvem ana pacTtopxeHuss [oroBopa saBndetca npepoctasneHne KnueHtom B Kaspi
COOTBETCTBYIOLLErO 3asBIIEHNs, COCTABMEHHOrO W HanpasreHHoro B Kaspi numyHo, nubo MHbIM cnocobom,
nNpeaycMOTPEHHbIM JEeNCTBYIOWNM 3aKOHO4ATENLCTBOM, YCrOBUSAMN.
15. Mopsaok onpegeneHns kypca obmeHa BantoT Npy OKa3aHWW AMNEKTPOHHbBIX BaHKOBCKMX ycnyr
15.1. B cnyyasx, npeaycMOTpeHHbIX 3akoHoAaTenbctBom Pecnybnukn KasaxctaH nnm [JoroBopom, npu okazaHuu
nnaTtexHon ycrnyru B BamnwTe, oTnuyaiwowencs oT BanoTbl CuyeTta, nubo B MHOCTpaHHOW BantoTe, Kaspi
NPUMEHSIETCS KYPC KOHBEPTAaLMK BantoThbl, yCTaHOBMEHHbIV Kaspi Ha gaTy cnucaHus geHer co Cuera.
15.2. Tlpwn ocywecTBneHUn nnaTexa unum nepesofa AeHer B BanioTe, OTNMYHOM OT BantoTel Cueta, Kaspi
OCYLLECTBMSIET OTpaxeHue no CUeTy ¢ npuMeHeHnem Kkypca obMeHa MHOCTPaHHOM BantoThbl, 4ENCTBOBABLLErO Ha
Jaty u Bpems noctynneHus B Kaspi nnaTexHoro JoKymeHTa, NMbo B 3asdBneHUMM Ha nepeBon MOXeT ObiTb
npeaycMoTpeH MHOW Nopsaok cnucaHus AeHer. Kaspi Bnpase oTkasaTb B UCNONHEHUN NAaTeXHOro AOKyMeHTa B
BantoTe, Anst Kotopow B Kaspi He ycTaHOBIEH Kypc 0OMeHa MUrnm nopsgok ero onpeaeneHusl.
15.3. Banwton pacyetoB Kaspi ¢ MIIC gaensawTca gonnapel CLUA. Cymma Onepauuu, COBepLUEHHOM
nocpeactesom MIIC BHe Tepputopum Pecnybnukn KasaxctaH B BantoTe, oTnnyHonm oT pgonnapos CLUA,
koHBepTupyetcs B gonnapbl CLUA no ycraHoBneHHomy MIC kypcy koHBepTauumn BantoTel Onepauun kK gonnapam
CLUA Ha peHb pacyeTa Kaspi ¢ MINC no gaHHoin Onepauuu, 1 ata cymma B 6e3akuenTHOM Nopsiake nabiMaeTcs
Kaspi co Cuyeta B cymme, akBMBaneHTHoW cymme ponnapos CLUA, no Kypcy KOHBepTauuu BantoThbl,
YCTaHOBMNEHHOMY B COOTBETCTBMM C BHYTPEHHUMU TpeboBaHusMK Kaspi, AeAcTBOBaBLUEMY Ha AaTy U BPeEMS
noctynneHunsa Kaspi nnatexHoro JoKyMeHTa, COCTaBIEHHOrO Npy OCYLLECTBEHUN NnaTexa ¢ UCNoNb30BaHNEM
KapTbl.
15.4. Co Cuerta, BanTa Be4eHUs KOTOPOro otnuyaeTca ot BantoTel Onepaumm, COBEPLLUEHHOW NOCPEaCTBOM
MIIC Ha TeppuTtopun Pecnybnukm KaszaxcTtaH, B 6e3aKLenTHOM NOpPsiAKE U3bIMaeTcs CyMMa B BantoTe BeAeHMWs
Cuerta, akBuBaneHTHas cymme Onepaumm no Kypcy KOHBepTaL MK BanoThbl, yCTAHOBIEHHOMY B COOTBETCTBUU C
BHYTPEHHUMMU TpeboBaHusiMn Kaspi, JencTBOBaBLIEMY Ha gaTy M Bpemsi NocTynneHua Kaspi nnatexHoro
OOKYMEHTa, COCTaBMIEHHOIO NpY OCYLLECTBNEHUM NnaTexa ¢ Mcnonb3oBaHmemM KapThbl.
15.5. B cnyyae, ecnu BamwTta Cyeta oTtnudaeTca oT BanoTbl Onepaumy nNoO onepauuy 3ayvucrieHus
(mononHeHnsi) CuyeTa, coepleHHow nocpeacteom MIC Ha Tepputopum Pecnybnukm KasaxcTtaH, cymma
Onepauun Ha cdeT 3auucrniserca B BanTe C4yeTa B CymMMe, SKBUBANeHTHonm cymme Onepauumn no Kypcy
KOHBEpTaUMM BanioTbl, YCTAHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHUMWU TpeboBaHusMn  Kaspi,
JencTeoBaBLUEMY Ha AaTy U Bpemsi MNOCTynneHns B Kaspi nnaTtexHoro AOKYMeHTa, COCTaBeHHOro mnpu
OCYLLLECTBMEHUM NraTexa ¢ ucrnornb3oBaHuem KapTbl.
15.6. B pamkax okasaHusi ycryru MyrnbTuBanioTHOro obcnyxuBaHusa Kaspi ocyuwectsnsetr Onepaunmy no
BanTHLIM CcYeTaM W MynbTUBANIOTHbIM CYeTaM, MpeayCMOTPEHHbIE 3akoHopaTenscTBOM Pecnybnvku
KasaxctaH W COOTBETCTBYIOLIMX [OOrOBOPOB, 3akKMOYeHHbIX ¢ KnveHToM. Ycnyru MynbTUBanOTHOMO
obcnyXrMBaHMsA OnnadMBaloTCs B 3aBMCMMOCTU OT COBEpPLLUEHHbIX onepauumin cornacHo Tapudam.
15.7.  Ycnyrn npedocTaBngaloTCs B BantoTax, C y4eTOM OrpaHUYeHun n nMMUTOB, onpefeneHHblx Ha Kaspi.kz.
Ecnu Ha Kaspi.kz oTcyTCTBYEeT BO3MOXHOCTb BbIOOpa YCNyru Ui U3MeHeHUs NpeasioXkeHHon Kaspi BantoTbl, TO
Takas ycriyra He okasblBaeTcd (B ApYrux BantoTax He okasblBaeTcsl).

16. 3aknounTenbHbie NO0XeHUs
16.1. Bce yBegomneHus u (unm) coobueHus, Hanpaensiemble KnueHtom B Kaspi no [loroBopy, KpomMe Cryyaes,
npAMo npenycMoTpeHHbIX ,D,OFOBOpOM, MMEKT Cuny n CcHMUTalTCA AOCTaBlIEHHbIMU, eCllh OHWU COCTaBJi€Hbl B
nMCbMEHHOM Buae, nognucaHbl KNnneHTom u oTnpasrieHbl 3aka3HbiM MMCbMOM B0 KypbepcKor crnyxbom, nmbo
OOCTaBMeHbl HAPOYHBIM MO YKa3aHHbIM B YCINOBUSIX agpecam.
16.2. Bce gpyrve B3aMMOOTHOLUEHUSA, He YyperynvpoBaHHble [oroBOpoM, OnpeaenstTcs oTAeSbHbIMU
Jorosopamu 1 (Mnun) 4ONONHUTENBHbLIMK cornalleHnsMmn mexay CtopoHamu.
16.3. [loroBop, 3aKkm4YeHHbI B paMKax YCIOBWUIA, MPUMEHSETCA K OTHowweHuaMm mexay Kaspi n KnveHTowm,
perynMpyemMbiM paHee 3akndeHHbiMU goroBopamu mexagy Kaspi u KnueHtom, B KayecTBe OOMOMHUTENbHOIO
cornalleHums.
16.4. W3meHeHue ycnosuin [JoroBopa MOXeET OCYLECTBASATbCA B OLHOCTOPOHHEM WM B OBYXCTOPOHHEM
nopsigke.



16.5. NameHeHna B OOHOCTOPOHHEM nopsake Kaspi BnpaBe OCYLLECTBMATb, B CTOPOHY WX YynyylleHus Ans

KnueHTa. YnyJyweHnamm no [loroBopy SABASETCS MU3MEHEHUE YCMNOBUN, KacatoLLMXCa:

1) CcHWXeHWs pasmepa KOMUCCUM;

2) npepocTaBneHuMe OTCPOYKM NO ynnaTe KOMUCCuu;

3) npegocTaBneHve NbroTbl NO ynnaTe KOMUCCUUY;

4) npepocTaBrieHne GOHYCOB, NOOLLPEHMI U BbINMAT 3@ OCYLLECTBEHNE NnaTexa B 6e3HannyHon dopme;

5) yBenuuyeHne obbemMa okasbiBaeMblX NPW OKasaHUW NIATEXHON YCryrn OMONHUTENbHBLIX YCAYT;

6) ycuneHue npoueayp 6e30MacHOCTU OT HECAHKLMOHUPOBAHHLIX MMaTeXen, MOLUEHHUYECKMX OEeNCTBUN,
pasrnalleHnsa KoHuaeHLnansHoM MHoOPMaLLMn, NN NHbIX NPOTUBONPAaBHbLIX AEACTBUN;

7) UW3MEeHeHVe YCroBui W/vnn nopsiaka oOKasaHWs NaTeXHbIX YCnyr, npegycMaTpuBaroLMX NOBbILLEHNE
yaobcTBa 06CcnyxmBaHus;

8) wu3smeHeHve ycnosunm [oroBopa B CBA3M C M3MEHEeHMeM 3akoHoaatenbcTBa Pecnybnukun Kaszaxcrah,
KacaroLLerocsi nopsaka okasaHus nnaTexHblX yCnyr;

9) wu3meHeHve ycnoesui [JoroBopa B CBSI3W C U3MEHEHMEM MnpaBun unu TpeboBaHWi NnaTeXHbIX CUCTEM, B
cny4ae ecnu ux HenpuHSTME MOXET CTaTb NPUYMHON OTKa3a, NMBOo 3adepKkM NpegoCTaBNeHNs NNaTEXHON
yCnyru.

16.6. Cpenkun, cBsi3aHHbIE C UCMOMHEHMEM 3akItodYeHHbIX ¢ Kaspi foroBopoB 6aHKOBCKOro 3anma 1 JOroBopoB

©aHKOBCKOro OBGCnyXMBaHUSA, B TOM 4YMCNE M3MEHEHME YCMOBWIA OOroBOPOB GAHKOBCKOrO 3anMa, aHKEeTHbIX

OaHHbIX 1 NepcoHanbHbIX YCNOBWWA; BBEAEHWE HOBBLIX UMW YBENWYEHWE pa3MepoB, M3MEHEHMS Mopsgka Unm

YCNOBUIN B3NMaHUA KOMWCCUA U WHbIX MnaTexemn, CBA3aHHbIX C Bblgadyen w/unu obcnyxumsBaHveM 3anma;

N3MeHeHVe nopsidka, MeToda U cnocoboB BHECEHMSI MMaTexXewn; o4yepeaHOCTU norawleHus 3ag0SMKEeHHOCTH;

CUYMTAIOTCA COBEPLUEHHLIMU WU 3aKIOYEHHBIMU B OBYXCTOPOHHEM MOpsifke nyTeM oOMeHa cooOLeHnsaMm

nocpeacTBOM yAarneHHbIX KaHamnoB CBS3M, CNocoboM, npeaycMOTpeHHbIM Kaspi, B 4acTHOCTU, MyTeM BBOAA

KCOW, MNH-koga, obMeHa 3neKTPOHHbIMM U WHBIMW OOKYMEHTaMW, OCYLLUECTBNEHMS OeWACTBUA B JIMYHOM

kabunHeTe u/unu TepMmuHane.

16.7. W3meHeHve ycrnoBun [oroBopa B [OBYXCTOPOHHEM MoOpsiaKe MOXEeT OCYLEeCTBAATbLCA OOHUM U3

cnegywwmx  cnocoboB: nNyTemM MOAMNWCAHMS  COOTBETCTBYIOLLErO  corfaweHus; obmeHa nucbMamu,

Tenerpammamu, TenedgoHorpammamu, TenetavnorpammMamu, dakcamu, SMEeKTPOHHbIMU  AOKYMEHTaMu,

3NEKTPOHHBIMW COOBLLEHUAMU UMW VMHBIMW AOKYMEHTaMu, OMNpedensiowuMn cogepXaHue BONEU3bsABEHUs

CTOPOH, WNM  yOOCTOBEPSIETCS  WMHbIMM  3NIEMEHTaMM  3alUTHbIX  OEWCTBUN,  NPeayCMOTPEHHbIX

3aKoHOA4AaTeNbCTBOM, B 4YaCTHOCTW, NyTeM BBOAA Koda CUCTEMbl AMHamMuyeckon uaeHtudumkauum, MNMAH-koaa,

OCYLLECTBMNEHUSA AEUCTBMI B JINUHOM KabUHETE unu 3NEeKTPOHHOM TepMuHane, nytem obmeHa coobLieHuaMu

nocpeacTBOM KaHanoB CBs3W, cnocobom npepgycmoTpeHHbiM Kaspi, nytem yBegomneHus KnueHta 06

M3MEHEHNsIX 3a 3 KaneHAapHbIX OHA 00 BHECEHMSI U3MEHEHWMW, C HamnpaBfeHWEM WU3MEHEHW/OONOMHEHWN,

N3MEHEHHbIX JOKYMEHTOB, TapndoB, U JOKYMEHTOB B HOBOW peAakuuu nobbiM u3 criegyrowmnx cnocobos no

ycmoTpeHnto Kaspi: Hapo4Ho, hakCUMUIbHONM CBA3blo, Nybnukaumen Ha Cante unu no nHomy KaHany ceasw,

ecnn KnueHT nUCbMEHHO He oTKasarncs OT BHEeCEeHUS U3MeHeHUM OO0 AaTbl BCTynneHus ux B cuny. Coenku,

COBEpLUEHHbIE OOHUM M3 NPeayCMOTPEHHbIX HACTOSILLUM MYHKTOM cnocoboB, MpMPaBHUBAIOTCS K COBEPLUEHMUIO

CAernkvn B NUCbMeHHON dpopmMe no cornaweHunto CTopoH.

Ecnu KnueHT He cornaceH ¢ BHeECEHWEM U3MEHEHUN, O KOTopbIx Kaspi ysegomun cornacHo Ycnosusam, KnueHt

BrpaBe oTkasaTbcsa OoT [JoroBopa, Ycnosum, MMCbMEHHO yBeAOMMUB Kaspi 4O BCTYNNeHUs uaMeHeHun B cuny. B

3TOM CIly4ae M3MEHEHUSI HE CUYMUTAKTCS BHECEHHbIMM U He npuMmeHsoTca. B cniyyae yBegomnenHus o

pacTopXXeHun B ykazaHHOM nopsiake, [loroBop, YcnoBusa pactopratoTcs ¢ AaTbl BCTYNSIEHUS B CUY U3MEHEHUN,

BHeCeHHbIX Kaspi, npu aTom KnneHT 0653aH ncnonHutb Bce 0653aTenbCTBa, BO3HUKLUNE A0 AaTbl PACTOPXEHMS.

Ecnu nocne BCTynneHus B cuny M3MEHEHUW, O KOTopbix Kaspi yBegomun cornacHo Ycnosusam, KnveHt

NpoAomKaeT Nonb30oBaTbCsa yCryramu, CHMTaeTcst, YTo KnnMeHT NpuHSAn Bce N3MeHeHMs.

16.8. W3meHeHne poroBopoB 6GaHKOBCKOrO OOCMYXWMBaHWS, NpeaycMaTpyBalOLMX BO3MOXHOCTb OKa3aHWs

NnaTeXHbIX YCIyr, OCYLLECTBMSIETCS B MOPSAAKE M HA YCIOBUSAX, NPEAYCMOTPEHHBIX TAaKMMN OOrOBOpPaMMU.

16.9. Kaspi BnpaBe B OAHOCTOPOHHEM NOPSAAKE U3MEHSATb B CTOPOHY YBENUYEHUS, YCTaHOBMNEHHbIE Ha AaTy

3aKkniveHns Jorosopa Ha nnaTexHble YyCnyrn KOMUCCUM No NraTeXXHOW ycryre, B3MMaeMblX NpU OCyLLeCTBNEHUU

MEeXAYHapOAHbIX NnaTexen n (Mnum) nepeBoaoB AeHer, no kotopbiM Kaspi yBegomnsieT KnveHta 06 nsmeHeHuu

KOMWUCCUI He no3aHee Yem 3a 1 (04MH) KaneHAapHbIv AeHb 0O U3MEHEHUS.

16.10. Cpok gencteusa [loroBopa — 6€CCpoyHO.

17. Cnocobbl nony4yeHns ANEeKTPOHHbIX yCryr

lnaea 1. Ycnyza «CMC» (Cepeuc MoHumopuHaa Cyema)

1. MpepocTtaenenne wuHpopmaumm no CuyeTy, OCYLECTBNEHUS NepeBodoB, MnaTexen W COBEPLUEHUS
Onepauun n nx oTMeHe ocyllecTtenseTcsa nocpeactsomM Ycnyrn « CMCx.
2. Kaspi B aBTOMaTn4eckom pexmme HanpaenaeTt Push-yBegomnenus n/mnuSMS - cooblueHus, cogepxaiime

B TOM uyucne cBefeHuns o coseplueHHon KnueHtom Onepauum no Cuety u 06 nsmeHeHun NnartexHoro numuTa;
CeegeHua o lnatexHom numute; MuHuK-BbINUCKa W Apyrylo uHdopMauuio o6 onepaumsx no Cuyety, B T.u.



WH(pOpMaLMIO, CBA3AHHYKD C KOHTporeM onepaumi no JononHuTensHou kKapTe (0 HEOBXOAMMOCTU OTKPbITb
OOCTYyN Ha MOKYMKWU B UHTepHeTe, 06 OTKPbITUM AOCTYMNa Ha MOKYMNKA B MHTEPHeTe C KOAOM-NOATBEPKAEHMUS, O
NpeBbILLEHUN NUMUTA HA NOKYNKN B MHTEPHETE U T.4.).

CeepneHusa 06 Onepauusx, coBepLuaemblx nocpeacTBoM JONONHUTENBHOM KapTbl UMK OTKPbLITOro K Hen CueTta,
HanpasnsawTca nocpeactsoM Push-yBegomneHun B JInuHbin kabuHet nnbo B SMS-coobuieHunsix Ha Homep
TenedoHa [epxatensa 4ONONHUTENBHOW KapTbl, NOATBEPXAEHHbIN KnneHToMm.

3. WHdopmaumio o Homepe(-ax) TenedoHa(-oB) ana nepepayn SMS-3anpocoB B Kaspi KnueHT nonyvaer,
obpatuBLumck B Kaspi, B Tom umcne no tenedgoHy Call Center, nubo Ha Cawre.
4, Kaspi BnpaBe Nno cBOeMYy CMOTPEHMIO ONpeaensaTs HoMepa TenedoHoB aAns nepegayn SMS-3anpocos, npu

aTom Kaspi ysegomnsaeT KnueHTta o Takmx usMeHeHusix He no3gHee 4Yem 3a 10 (gecaTb) AHen Ao npeanonaraemom
OaTbl M3MEHEHMN MyTEM pasMeLleHUs COOTBETCTBYHLIEN WHOpMauMm Ha WMHEMOPMALMOHHbLIX CTeHAax BO
BHYTPEHHUX CTPYKTYPHbLIX nogpasgeneHusax n dunuanax Kaspi u/unu Ha Cante u/unun Hanpaenenns SMS -
Ccoo0LLeHUS.

5. Ycnyra «CMC» npegoctaBnsgeTcsa npu ycnoBuu Hanuums y KnuneHTa TeXHUYECKUX BO3MOXHOCTEN U
cpeactB ansa nonydeHus Ycnyru «CMC», B TOM 4nicrne Ansi HanpaeneHus u nonydennss SMS-coobuieHun B
ctaHgapte GSM w/unu Push-yBegomneHunn n cobnogeHns Bcex cneayroLmnx yCnoBui:

1) KnueHT npegoctasun B Kaspi nicopmauuio, Heobxoaumyo ans nonyveHus Yenyrm « CMCy;

2) Kaspi aktusmposan Homep TenedoHa.

6. Yenyrn « CMC» okasbiBaloTCsl ¢ MOMEHTa coBeplueHust Kaspi akuenTta [JoroBopa/noroBopa 6aHKOBCKOro
obcnyxuBaHus, cHATUS Kaspi TexHudeckux orpaHmdeHun ans npepgoctasneHuns Knuenty Yenyrm «CMCx» wn
pernctpaumst Kaspi Homepa mobuneHoro/cotoBoro tenecoHa KnveHTa, ykaszaHHoro B AHkeTe KnueHTa, ans
Yenyrn «SMS-cepsucy B base gaHHbix Kaspi ¢ uenbto nonyyeHmsa Kaspi SMS-3anpocos 1 HanpasneHns SMS-
coobuweHun nubo Push-yBegomnenuin. Ona okasaHust ycnyrm moxeTt ObiTb npegycMoTpeHa HeobXxooumocTb
OOMOSNTHUTENBHOIO coBepLueHns KnueHTom ogHOro us cneayowmnx OeNCTBUN:

1) nnyHoro obpaweHua KnueHta nyTemM MpegocTaBfeHUs MUCbMEHHOro  3asBreHus  no
ycTaHoBneHHon Kaspi dopme nocrne 3aknoveHuss [orosopa, npu 3Tom KnueHT gormkeH npeabsBuTb
OOKYMEHT, yAOCTOBEPSIOLLNIA NIMYHOCTb;

2) nonyyeHus Kaspi sassneHums ot KnueHta 4yepes Onepartopa cBa3n unm ogHumM 13 KaHanos cBA3w;

3) coBepLueHuns KnmeHTom OencTBui, ykasaHHbIx B JInyHOM kabuHeTe.

7. Kaspi Bnpase oTkasaTb KnueHTy B npegoctaeneHuun Ycnyrn «CMCy», ecnu:

1) [oroeop He nNpegycMaTpuBaeT BO3MOXHOCTU npeaocTtasneHus Ycnyru « CMCpy;

2) nmeeTcs 3af0ImKeHHOCTb neped Kaspi no niobomy 3akntoveHHoMy ¢ Kaspi goroBopy GaHKOBCKOro
obcnyxmBaHusa n/mnm gorosopy 6aHKOBCKOro 3anma;

3) y KnueHTa nmetotcst HemcnonHeHHble ob6s3aTenscTBa nepeq Kaspi, kak B paMkax [loroBopa, Tak U B paMkax
nboro MHoro 4oroBopa, 3aknyeHHoro mexay Kaspi n KnueHtowm;

4) KnueHT He nmogTBepAmIl, YTO OH pacnoniaraeT TEXHUYECKMMU U UHBIMW BO3MOXHOCTAMU Afsi NONyYeHus
Ycnyrn «CMC» w/unu He npepoctaBun B Kaspi uHdopmaumio, a umeHHo, Homep mobunbHOro/cotoBoro
TenecpoHa Knventa pna nonyyenus Ycnyrm «CMC», nubo otcytctBne MoOOMMBLHOMO NpunoXeHusa Ans
HanpasneHusa Push ysegomneHun;

5) KnueHtom B npouecce obcnyxuBaHua npefocTaBneHbl ABa M 6onee HOMepoB Ansi NMpefocTaBreHus
Ycnyrn «CMChy.

8. Kaspi BaumaeT ¢ KnueHTta nnatbl B cooTBeTCcTBUM C Tapudamu, 3a ycnyru « CMC» B cnydae, ecnu Takune
nnatel npegycmoTpeHbl. lMnatel 3a npepoctasneHue Ycnyrm «CMC» B3umatoTcs ¢ KnveHTa B nopsgke,
yCTaHoBMNeHHOM [loroBopom nytem npsiMoro gebeToBaHus cyMM nnat 6e3 AOMONHUTENbHOIO PacnopsiKeHUs
KnueHTa.

9. B cnyuvae, ecnu Ycnyra «CMC» KnueHTy npegocTtaBnseTcs Hapsay ¢ [loroBopom B pamkax eLle ogHoro
WNN HECKONbKUX JOrOBOPOB, 3aKMoYeHHbIX Mexay Kaspi n KnueHTom, To nnatbl 3a npegocTaBneHve Ycnyru
«CMC» B3nMMatoTCcs ToNbKo B pamkax [JoroBopa/aoroBopa 6aHKOBCKOro ob6cnyxmBaHus.

10. KnueHT Bnpaee oTkasaTtbcs OT nony4vennst Yenyrn « CMC», obpatmslumnce B Kaspi (NMMYHO) C NMCbMEHHbIM
3asBMIEHNEM MO YyCTaHOBMeHHoW Kaspi dopme, npu 3sTomM KnuveHT JomkeH npeobsiBUTb [OOKYMEHT,
YAOCTOBEPSAIOLLMIA JIMHHOCTb.

11. B cnyyae otkasa KnueHT ot nonydenuss Ycnyrm «CMCy», goroBopbl 6aHKOBCKOro oOCNYy>XMBaHUSA He
pacTopraTcs.

12. TpepoctaBneHue Ycnyrn « CMC» npekpallaeTcs B CnegyoLwmux cnydasx:

a) npu oTkase KnuneHta ot nonyderus Ycnyrm « CMC» B nopsigke, onpegeneHHom Ycnosusamu Yenyrn « CMCy», B
TOM 4uUCrie B CUMY OTCYTCTBUSA TEXHUYECKUX U MHbIX BO3MOXHOCTeW Ans nonydyeHus Ycnyru «CMCx». Ycnyra
«CMC» He okasbiBaeTca Kaspi co oH4, criefytoLlero 3a AHEM, B KOTOPOM Takoe 3asiBneHne Bbino NpuHATo
Kaspi;

0) npu oTkase KnueHta ot [JoroBopa;

B) Npu BbicTaBneHun KnneHTy B pamkax goroeopa 3aknoudntensHoro CuyeTa-Bbinucku. B cnydae BbicTaBneHus
Knuenty 3akntountensHoro Cyeta-BbINMCKN — B A€Hb TAKOTO BbICTABMEHMS.



13. B cnyyae nepesbinycka KapTbl B pamkax MNpuMepHbIX yCroBUMI UM MHOMO A0roBopa, U COOTBETCTBEHHO,
M3MEHEeHNs pPeKkBU3NTOB (Homepa) KapTbl B pesynbTare Takoro nepesblinycka, npeaocTaBneHve cBefeHuin B
pamkax Ycnyrn « CMC» npogormkaeTcs ¢ MCnonb3oBaHMeM HOMepa (PEKBU3UTOB) NepeBbinyLLeHHo KapThbl.

14.  KnueHT, KOTOpbIN yTpaTun TEXHNYECKUE U/ NHblE BO3MOXHOCTU Ans nonyveHus Yenyrn « CMCx», 06a3aH
HesameanuTenbHO 06paTuUTLCH B oTAeneHus/dpunuansl Kaspi.

15. B cnyyae ecnun KnueHT npepoctasut B Kaspi HeOOCTOBEPHYH MHGOPMAaLMIO 06 MMEKLLUXCS Yy Hero
TEXHUYECKNX N NHBIX BO3MOXHOCTAX Ana nonydexHus Ycenyrm « CMCy», npegoctaBut HeBepHyo MHpopMaLmio o
Homepe TenedoHa KnueHta, 10 KnmeHT HeceT Bce pucku (B TOM 4ucne u (PMHaAHCOBbIE), CBSA3aHHbIE C
npegocTaBneHnem Takon nHopmauuu.

16. KnueHT BnpaBe U3MEHUTb aHKETHble AaHHble, NpeacTaBneHHble KnmeHToM npu 3aknoyeHnn nmbo nocne
3akntodeHua [oroBopa, B MHgopmauuoHHou cucteme Kaspi, obpatmeimcs B Kaspi NIMYHO € NUCbMEHHbBIM
3asBMEHNEM C NpeabsiBEHNEM OOKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, Mo Yepes JInyHbIn KabuHeT unu
MobunbHoe npunoxexHue, nyteMm npumeHennsa JLMM.

M3mMeHeHMe aHKETHbIX OaHHbIX nyTeM npumMeHeHua 3L paBHoO3HayHO nuyHOMy oObpaleHuto KnueHta ¢
NMCbMEHHbLIM 3asiBNieHnem B Kaspi.

Mpn n3amMeHeHnn aHKeTHbIX AaHHbIX Yepes JIMyHbIM KabnHeT unu MobuneHoe NpunoxeHne, nyTemMm NpPUMEHeEHUs
OUrl, Kaspi Bnpase TpeboBaTtb gononHutensHon AyteHtudmkaumm/Bepudumkaumm KnneHta.

17. Topsgok wucnonb3oBaHus KnveHtom Homepa TtenedoHa KnueHTta, perynupyetcs AOroBOPHbIMM
oTHoweHuamMu mexay Knuentom n Onepatopom cBssu 6e3 yyactus Kaspi.

18. YTpata KnneHtom TexHn4ecknx u/vnv nHbix BO3MOXHOCTEN ans nonydeHuns Ycenyrm « CMC» He cHumaeT ¢
KnueHTa obs3aHHocTu no ynnate Kaspi nnat 3a npegoctasneHue Yenyrn « CMC» go Toro MoMeHTa, noka Kaspi
He GygeT 06 aTom m3BeweH, n KnueHT B BuAy yTpaTthbl Bbilleyka3aHHbIX BO3MOXHOCTEN HE OTKaXeTcs OT
nony4dexus Ycnyrn « CMC», B nopsiake, NpeaycMOTPEHHOM YCrOBUSIMU.

naea 2. TepmuHansi
1. TepmuHanbl obecneynBaroT NonyyYeHne cneayowmx NeKTPOHHbIX YCIyr:
1) OCYLLIECTBIIEHME NaTexen 1 nepeBoaoB AeHer 6e3 oTKpbITUSA 6aHKOBCKOro cyeTa Yepe3 TepMuHarbi;
2) nononHeHne Cyeta unu Kowenbka Nnpon3BOANTCA Ha OCHOBaHUKN NITATEXHOrO 351EKTPOHHOIO COOOLEHNS,
COCTaBnsieMoro npu ocyuwiecteneHnn Kaspi npuema HanuuHbiX AeHer OT OTnpaBUTENS C MCMOSb30BaHUEM
TepmyHanoB (ganee — nnaTexHoe coobueHue). MNMnatexHoe cooluieHne npeacTaBnseTr cobon ykasaHue
oTnpaBuTens aeHer B Kaspi 06 ocylecTBneHny nnarexa u/wny nepesoga AeHer B nonb3y 6eHeduumapa;
3) nony4yeHve MHAOPMaLNOHHOW YCryru;
4) nameHeHve PIN-koga, pasmepa [OCTYMHOro ocTaTka, CBEOEHWM O KIWeHTe U WMHOW WHopmaumu,
KacatoLLenca JoroBopa 6aHKOBCKOro 00CNyXMBaHNA U CBEOEHNI O KIUEHTE;
5) nony4eHne HanuyHbelx geHer co Cyera;
6) nony4yeHne UHbIX DNEKTPOHHbIX YCYr, KOTOpble MOryT ObiTb NpefoCTaBNeHbl NOCPEeACTBOM TepMuHanoB
COrfacHo YCroBusaMm.
2. B uenax obecneyeHuss 6e3onacHOCTM, KaKgas SMNEKTPOHHAsa MnaTexHas ycnyra, npegcrasndemas
nocpeactsom TepmuHana, OkasbiBaeTCs Mpu ycrioBun cCoBNOAEHUS OLHOIO WM HECKONbKMX M3 CnegyoLlmx
DencTBum:
1) eHepaums yHukansHoro KCOW B npegenax oTAenbHOM ceccumn n obasartensHbin Beog KCOW;
2) Wcnonb3oBaHne B npouecce AyteHTudukaumm KnueHta Homepa TenedoHa wu/unu AONONHUTENBHOMO
BBoAa QAatbl poxaeHus unu UWNH KnueHTta, wnn Homepa poroBopa 6aHKOBCKOrO OGCAYXMBaHMA UIK
nHausmayansHoro umdposoro koaa (MUK) nnn QR-koga n/vnn bBriomeTtpuyeckon naeHtudpukaumm KnueHra.
3) BBopg nnatexHon kapTovkm B TepmuHan ¢ uenbto MaeHTudunkauum Knnenta.

3. MNepenaya vHpopmaumm ocywlectensetca no KaHany cBs3uM C UCMOMNb30BaHMEM MeToda LWnppoBaHus
JaHHbIX.
4. AyTeHTUMKaLUA MOXET OCYLLECTBNATLCS OOHUM UM HECKOJTbKMMU U3 CreayrLLmnx cnocoboB:

1) nouck KnueHta no Homepy TtenedoHa wnm no Homepy WMWH w/vnm Homepy poroBopa ©6aHKOBCKOro
obcnyxmBaHua w/vnm no umerowumca B Kaspi 6buomeTpuyeckum gaHHbiM KnveHTa Onsd ocywectBrneHus
BuomeTtpunueckon ngeHTmdmnkaumm;

2) UCKNoYeHMe COBNageHnn nytem BBOAA AOMOMHUTENBHOrO naeHTMdukaTopa gatbl poxaeHusa Knventa unu
NLUK;

3) nonck cBsA3aHHbIX € kapTovkon KnueHTa npoayktoB Kaspi;

4) yBegomrneHnsi KnmeHta o BO3MOXHOCTM Nonb3oBaTbcs ycnyron Kaspi nocpegctsom TepmuHana.

5. Mpy ocyulecTBneHUU nnatexen M nNepeBOAOB AeHer 6e3 OTKpbITUA GaHKOBCKOro cyeta nytem B3HOCA
HanW4HbIX OeHer 4Yepe3 TepMuHanbl, Bblgadu HanU4HbiX AeHer Yyepe3 TepmuHanbl, KnueHTy BblgaeTca 4vek B
3NEKTPOHHOM BMAE NYTEM €0 HanpaBeHNUsl KOPOTKUX TEKCTOBLIX U (MNK) MyNbTUMEOUAHBLIX COOBLLEHWIA.
KopoTKMMK TEKCTOBBIMU U (UNK) MYNbTUMEOUNHBIMU COOBLLIEHUAMU ABNAOTCA:

1) SMS/MMS coobueHuns, nepegaBaemble NOCPEACTBOM CETEN COTOBOW CBA3N HA HOMEP TeredoHa, yKa3aHHbIN
aepxxaTenem nraTeXXHON KapTOYKM ApYroro 6aHka;

2) Push-yBegomneHusi, nepegaBaemMble NOCPEACTBOM CETU UHTEPHET B JIMYHbIN KabuHeT.

6. YUek, BblgaBaeMbli TepMUHANOM OTNpaBUTENO OeHer, MMeeT CTaTyC MepBUMYHOro AOKYMEHTa W CRYXUT
NoATBePKAEHNEM hakTa OCYLLECTBIEHNS NiaTexa u/unm nepesoaa AeHer nyTem B3HOCa Hanu4YHbIX AeHer B Kaspi



Yepe3 TepMUHan unu Nony4YeHns HanmMyHblx geHer co Cyeta nocpeacTBom TepMmuHana.

7. Mocne npuema HanuMyHbIX AeHer Yepe3 TepMuHanbl U Bbldaum veka, y Kaspi Bo3HUKaeT 06583aTenscTBO
nepen oTnpaBuUTENEM AEHET MO OCYLLECTBIEHMIO NnaTexa u/unu nepeeoga geHer B nonb3y 6eHedumumapa nnbo
0bsi3aTenbcTBa No BbiNycky M ob6cnyxueanuio MNIMNK n/unun 3nekTpoHHbIX AEHeEr.

8. MoaTeepxxaeHnem npae KnneHTta Ha nonyveHne SMNeKTPOHHbIX YCNYT SiBNsSieTCcs yenewHasa AyTeHTudmkaums
KnuenTa n NaoeHtudmkaums Knuenta B ABNC Kaspi.
9. Ons nonyyenusi ycnyr KnueHT obecneunBaet cobnofeHne Bcex ycroBuin npouecca AyTeHTUdUKauumn Ha

TepmuHane. B 3aBucumoctn ot Buga Onepaumm Kaspi BrnpaBe MCNONb30BaTb pasnuyHblie Mpoueaypbl
YCTaHOBMNEHUS NUYHOCTU KnneHTa n NoaTBEPXKAEHUSA ero npaB Ha NonyvyeHne ONeKTPOHHbIX BAHKOBCKUX UK UX
KoMbuHaLmn n/vnu npegycmaTpuBaTh MHble TpeboBaHMs K X coBepLueHuto B TepMmuHane.

10. KnueHT 06513aH cneoBaTth MHCTPYKLMSAM, yKa3aHHbIM Ha akpaHe TepMunHana B npolecce okasaHust KnueHty
ONEKTPOHHbIX YCIyr.

naea 3. Kaspi.kz
1. BaHkoBckoe obcnyxumBaHme Ha Kaspi.kz ocywectBnsietca nocpegctBoM MoOGWABHOrO MPUNOXEHUS W©
BKITIOYaET:
1) BbINOMHEHNe pacnopsbkeHn KnveHta o nepeuuncnennn geHer mexagy Cuetamm KnueHTa, oTKpbITbIMK B
Kaspi, B TOM 4ucrne nononHeHme CYeTOB C LEenbio NoraweHus KpeguTa, nepesogpl geHer mexagy Cuyetamu, ¢
y4EeTOM OrpaHUYeHnin, yctaHoBNeHHbIX Ha Kaspi.kz;
2) BbINONHEHWe pacnopsikeHnn KnueHta no nnatexam n nepesogam nocpeactsoM KapTbl, UHbIX NAaTEXHbIX
kapTodek Knnenta MINC VISA, MasterCard, gpyrux MIC, cornacHo agoroeopy ¢ KnueHTtom, MINK 1 SneKkTpoHHbIX
OeHer,;
3) npegocraBneHve uMHgopmaumm no Agorosopam, 3aknyeHHbIM ¢ Kaspi, B TOM uucne, npegocraBneHve
BO3MOXHOCTW NPOCMOTPa COCTOSAHUSA KpeAUTHbIX AOrOBOPOB, BbIMUCOK 3a Nepuog, no JOroBopy KpeanTHOM KapThl,
rpaduka norawleHus no kpeauTam (4eHbrn, ToBap), BbINMMCOK 32 MEPUOA NO AENO3MTHBIM JOrOBOPaM; BbIMMCKU NO
Kaptam, no kotopbiM npoBogunuck Onepauun nepefada MHGOpPMaUMM O PEKBU3UTAX NNATEXHbIX KapT B
3NEKTPOHHOM BuAe yaaneHHbIMU KaHanamm CBsi3u (B TOM Yncre npu nepesbinycke);
4) obecneyeHre BO3MOXHOCTU onnatbl ycrnyr (MoOurnbHas CBsA3b, KOMMYHarbHble MaTexu, TeNeBUaeHne u
T.4.) C NNaTEXHbIX KAPTOYEK, a TaKKe NOCPeACTBOM ONEKTPOHHbIX AEHET;
5) nepeBof AeHer nocTaBlMkam 3a ycrnyru/paboTbl/ToBapbl (MOOMIbHAsA CBSA3b, KOMMYHarbHbIE MAaTeXw,
TenesugeHue n T1.4.) ¢ MMNK 1 ¢ 6aHkoBCkMX cyeToB KnueHta, B TOM 4McCre C MCMNONb30BAHMEM MMAATEXHbIX
KapTodek KnneHTa, a Takke NOCPeacTBOM ONEKTPOHHbIX AEHET;
6) noaKnoyeHne n N3SMeHeHue ycnoBsui asToonnathl (M MHbIX yCrnyr, npegoctaBnsaemblx Kaspi);
7) obecneyeHre BO3MOXHOCTW ynpaBrneHus nnarexamm no 4oroBopy 6aHKOBCKOro 3ariMa, 3akMmYeHHbIMY C
Kaspi;
8) N3MeHeHVe yCroBuin KpeaMToBaHUS No 3arMy, NpeaocTaBNgeMoOMYy Ha KpeAUTHYIO KapTouky (YnpasneHune
KpPEeAUTHBLIM NnaTexom);
9) npepoctasneHue ycnyr CMC (CepBuc MOHUTOpPUHIa cyeTa);
10) nokynka MNIMK n/wunu SnekTpoHHbIX AEHer;
11) Cepsuc nepuogudeckmx nnarexen. CepBuc NepuoanYecKUX NnaTtexen — CepBMC ANA aBToMaTtu3auuu
npoBeaeHus nepuogmdeckux nnatexen Ha Kaspi.kz. Onepauun ocCyLecTBASIOTCA HA OCHOBaHMM LWIAGMOHOB,
yCTaHoOBNeHHbIX B CepBuce nepuoamyeckux nnatexen. KnmeHT nonb3dyetca CepBMCOM NEpUOaNYECcKUX
nnaTexen ¢ gatbl NnpoegeHus nepson Onepaunn, coBeplleHHon um nocpeactesom Kaptel MINC VISA, Master
Card, opyrmx MmexayHapoaHbIX nnaTeXxHblX CUCTEM COrfacHO A0roBopY C KIMUEHTOM W MpU YCNOBUY COBEPLLEHUS
OencTBui, ycTaHoBneHHbIX Ha Kaspi.kz.
12) oTkpbiTe CHeTOB B NopsiaKke M € y4eTOM TpeOOBaHMI OENCTBYIOLLErO 3aKOHOAATENbCTBA;
13) BbINyCK 1 noraweHne SNeKTPOHHbIX AEHET;
14) 6nokupoBka/PasbnoknpoBka Kaptouek, 3a ucknodeHvem MriK;
15) mynbTUBantOTHOE obCnyXMBaHUE;
16) aktmsauusa Kapt ansa copepLueHns Nokynok B cetn MHTepHerT;
17) ycTaHOBNEeHWe NUMUTOB MO COBEPLUEHUIO pacxodHbix Onepauun, nNpu OCyLLEeCTBNEHUW MnaTexen Ha
WHTEepHeT-pecypcax;
18) nonyyeHne Kpeanta OHnamH;
19) npepoctaBneHve goctyna ans cosepleHns Onepauum no HGaHkoBCKMM Tekywmm cyetam KnueHta ¢
ucnonb3oBaHvem Kaptel. CoBeplieHne KnneHtom nnatexa no 6aHKOBCKOMY CYeETY.
20) noraweHue KpeguTa;
21) u13MeHeHMue aHKeTHbIX AaHHbIX KnneHta B o6beme n B nopsigke, onpegensemom Ha Kaspi.kz;
22) ocyulecTBrneHue nnaTexen ¢ QNEKTPOHHbIMWN AeHbramu;
23) noralleHue ONeKTPOHHbIX AEHET;
24)  vHble yCnyrn, OTHOCSLLMECS K 3NIEKTPOHHBIM MAaTEXHBbIM U MHOPMALMOHHBIM GAHKOBCKUM YCIyram.
2. YkaszaHve KnveHTa no nnatexam M nepeBofaM geHer Ha Kaspi.kz ucnonHsietca Kaspi He nosgHee
OnepaunoHHOrO [JHSA, crnegyluwero 3a AHEeM MOSydeHMs ykasdaHusl, 3a WCKIYEHMEM YCTaHOBIEHHbIX
3aKoHO4ATENbLCTBOM W/MNW AOroBOpamu Cry4aeB, B KOTOPbIX YKa3aHue MoaSIeXUT UCMOSTHEHUIO B MHbIE CPOKMW.



Kaspi oTkasblBaeT B UCNOMHEHUN yKka3aHus He no3gHee OnepaumoHHOro AHA ero nocTynneHuns.

3. Ons nonyvenns ycnyr Ha Kaspi.kz KnueHT obecneunBaeT cobnogeHune Bcex cneayowmnx yernoBum:

1) y KnueHTta nmeetcs TexHuyeckoe cpeacTBo anga nony4vyeHus ycnyr Ha Kaspi.kz;

2) KnneHT npegoctaBmn Kaspi MHopmaumo, Heobxoanmyro Ans okasaHusi yenyr no [Jorosopy;

3) KnneHT coBepwmn pgencteust no Peructpauuun/AyteHTudmkaumm/Bepugmkaumm M mHble OENCTBUS,
npenycMoTpeHHble [1oroBOpoM 1 YCNOBUsIMU, HEOOXOAMMbIE Afsi OKa3aHus YChyr;

4) ansa ucnonb3oBaHuMs MoOGMMABHOrO NPUNOXEHUss — MOOUNBbHBLIN TenedoH WM WHOEe YCTPOMWCTBO, C
onepawmMoHHON CUCTEMOW, NO3BOMISIOLLEN UCNONb3oBaHNe MoBrnbHOro NPUOXeHWs, 1 4OCTYNoOM B VIHTEpHeET.
4. MpenoctaBneHme goctyna k ycnyram Ha Kaspi.kz ocyliectenseTcsa cneayoLwwmmm cnocobamu:

1) KnueHT npowen npoueaypy Bepudukauum (nonyymn KCAW ¢ uenbio nony4eHns anekTpoHHbIX 6aHKOBCKMX
yenyr);

2) KnneHT npowen npoueaypy Peructpauuu n cozganus Mapons;

5. Ycnyrn Kaspi.kz okasbiBatoTcss Kaspi nocpegctBom JlmyHoro kabuHeta. KnveHTam, 3akmniouuBLLMM
[loroBop, HEOTHLEMIIEMOWN 4acCTbO KOTOPOro SIBMSKOTCA YCMOBMS, B AEHb 3aKNiOYeHUs OTKpbiBaeTcs JINYHbIN
KabuHer.

6. OcHoBaHuem ans npepoctaenenns KnueHty ycnyr nocpeactBoM Kaspi.kz asnsietca Pervctpauns vnm
Bepudumkauns Ha Kaspi.kz, a Takke npegoctasneHne Kaspi ykasaHWst U cornacus Ha oka3aHue KOHKPETHOM
Ycnyru B nopsiake v crnyyasx, npegycMoTpeHHbIx [loroBopom, B T.4. YCnoBusamu.

7. AyteHTndmkaumnsa Knuenta Ha Kaspi.kz ocyuwectensietcst no MNMaponto, nnéo seogom KCOW, nony4yeHHoOro
KnueHntom ot Kaspi Ha Homep TenedoHa.

8. KnueHTbl, npoweawme npouenypy Pernctpaumm BnpaBe nonyyaTb AOMOSHUTENbHYK MHAOPMAaUMIo U
OOMONTHUTENbHbIE NH(OPMALIMOHHBIE ©aHkoBckue ycnyru no nmeroLmmcs
KpeouTam/genosutam/TpaH3akuuam/cyeTam, npu  ycrioBum BBedeHus no 3anpocy Kaspi.kz ogHoro wnu
Heckonbkux napameTpoB (onpegensetca Kaspi.kz, a umenHo: a) MNMaponb; 6) Homep nnaTexHoOn KapTo4ku; B)
Howmep kpeanTHoro gorosopa; r) Homep gorosopa 6aHKOBCKOro o6cnyxmeaHusi (6aHKOBCKOro cyeTa, 6aHKOBCKOro
BKnaga, cepBuc-nakeTa M uHble fdorosopbl); A) Homep TenedoHa KnveHTta; e€) WHOW ugeHTMdmKaTop,
onpeaeneHHbin Kaspi.

9. Mpun pernctpaumun KnneHta Ha Kaspi.kz ogHOBpeMEHHO OCYLLECTBNSAETCA perncrpauns BO BHYTPEHHEN
noytoBow cucteme Kaspi.kz. MNpwu pernctpauun Knnenta B noutoson cucteme Kaspi.kz KnueHty npuceavsaetcs
agpec aNeKTPOHHOM MNOYThI, KOTOPbIN COCTOUT U3 ABYX YacTeu, pa3genéHHbIX CUMBOMIOM « @», AOCTYM K KOTOPOMY
ocyliecTBnseTca nocpeacTtsom JlndyHoro kabuHeTa. JleBas yacTb agpeca coctouT n3 Homepa tenedoHa, no
KoTopoMy KnneHT 3apernctpmpoBarcsi, npaBas YacTb agpeca ABnsieTcs AOMEHHbIM UMeHeM «kaspi.kz». [JaHHbIN
agpec 3NeKTPOHHOWM MOYTbl MOXET ObiTb MCMONBb30BaH TOMLKO AF1S OTNPaBKW Ha HEro yBELOMITEHUA CUCTEMON
Kaspi.kz n He npegHasHayeH onsa ucnonb3oBaHust KNMeHTom B ApyrMx NoyToOBbIX CUCTEMAX, @ UMEHHO, KnneHT
He MOXeT OTNpPaBWUTb Ha 3TOT afpec 3MEKTPOHHbIE COOOLLEHMS UK NPYHUMAaTL Ha 3TOT agpec coobLlieHus oT
OPYruX CUCTEM.

10. CooOuweHnamu, HanpaBneHHbIMM KnveHTy nocpeAcTBOM MoyTOBOWM cucteMbl Kaspikz, sBnsetcs
nHdopmaumsa O npoBedeHHbIX YkasaHusax KnmeHToB, cneuuanbHble npegnoxenus ot Kaspi KnveHrty,
HanpasnsiemMble cornacHo ycnosusam [loroBopa yBegoMMneHus 1 uHas uHdopmaums.

11. JlormHom KnueHTa Ha Kaspi.kz sBnsietca Homep TenedoHa KnueHTa.

12. Bepudukaumsa Ha Kaspi.kz ocyliecTBnseTcsa npy Hanmyunmm ogHOro UM HECKOMNbKUX CriefyoLmnX YCroBUiA:
1) HanuumMe Homepa mobunbHoro TenedoHa B Kaspi, nonydyeHHoro Kaspi oT TpeTbux Nuy AN MCMNOSIHEHUS
nopy4eHust Mo nNnarexam n nepeesogam;

2) ykazaHue KnueHtom Homepa TenedoHa Ha Kaspi.kz, B TOM yncne no 3anpocy CMCTeMbI, a Takke NocpeacTBOM
MoOGuMnIbLHOrO NPUNOXeHUS.

13. [lMpouenypa BoccTaHoBneHUs [apons ocyLecTBASETCA CornacHo AencTeumam, onpegensemsiM Ha Kaspi.kz
(nocnepoBaTenbHOCTL OEWCTBUIA onpenenseTca Kaspi no CBOeMy YCMOTPEHUIO M OOBOOUTCS OO CBeOeHus
KnueHTa Ha Kaspi.kz).

14. Peructpupysace Ha Kaspi.kz, KnueHT, € npuvMeHeHueM OSnemMeHTOB 3alUMUTHbIX [AEWUCTBUKW, He
npoTuBopevaLLmx 3akoHogaTensctBy Pecnybnukn KasaxcrtaH, aaet Kaspi cBoe cornacue Ha cbop n 06paboTky
€ro NepcoHarnbHbIX AaHHbIX, B TOM YMcie BMOMETPUYECKMX, Ha Nepedady NepcoHarnbHbIX AaHHbIX, B TOM Yucne
TpaHCrpaHW4Hylo nepenady, ons uenen ncnonHeHus [JoroBopa, B TOM YMCME NpY HAXoXOEeHUU 3a npeaenamm
Pecnybnuku KazaxcrtaH, UCNOMHEHUsI NNaTEXHbIX U WMHbIX YKasaHWi KnueHTa, ansa Peructpauuu, nonyyeHus
yBeOOMNEHUN, OKasaHus wuHbIX ycnyr Kaspi w/wnu ero [lapTHepamu, peanu3aumMm npaB W UCMNOSNHEHUS
00s13aHHOCTEN NO OOroBopam, NPUMEHEHMEe OBMavyHbIX U MHbIX TEXHOMOMMA 06PabOoTKM AaHHbIX, paspeLleHus
CMOPHbIX CUTyauun, Ha ucnonb3oBaHue Kaspi mnsobpaxeHun (cdoTtorpacumin) KnveHta, nonyyYyeHHbIX npu
Pervuctpauwnu, a Takke gaet Kaspi cornacue 3anpawmBaTb v nonyyatb MHpopmMauuio 3 rocygapcrBeHHbIX 6a3
OaHHbIX, He0b6X0AUMYIO ANSA 3aKMYEHMS N UCMOSTHEHMS COEMNOK, MNAaTEXHbIX U UHBIX YKa3aHWN.

15. Ycnyru, npepocTtaBnsiemble B MoOGWNbHOM MPUNOXEHUW, OMNpedeneHbl COrfacHO  TEeXHUYECKUM
BO3MOXHOCTAM MOBMABLHOrO NPUOXKEHWS!.

16. Tpwn ncnonb3oBaHnn MobunbHoro npunoxenunss KnueHt obs3aH cnegoBatb MHCTPYKUMSAM, YKa3aHHbIM B
Mo6unbHOM NpunoXxeHny B npouecce okadanus KnueHTy ycnyr.


https://ru.wikipedia.org/wiki/@
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17. [Onsa okasaHus ycnyr nocpeactsom MobunbHoro npunoxeHus KnneHty Heobxoaumo ckadvaTte MobunbHoe
npunoxexue B App Store, App Gallery, Google Play, yctaHoBuTb MobrnbHOE npunoxeHne.

18. OnekTpoHHbIe BaHKOBCKME yCryrn ¢ ucnonb3oBaHnem MobunsHOro NnpunoxeHns okasbiBaotca KnneHTtam,
ncnonb3yLWwum ycTponcTaa (TenedoHsl) ¢ onepaunoHHon cuctemon Android/IOS n yctaHosusLwM MobunsHoe
NpUNoXeHue.

19. YcraHoBka MobunbHoro npunoxeHus ocywectengetca KnueHTom camocTtoaTensHo. Kaspi He Hecet
OTBETCTBEHHOCTb B Cny4ae HEBO3MOXHOCTU okasaHus KnueHTy ycnyr, ecnu MobGunbHOe npunoxeHune
HECOBMECTUMO C MOBUNbHbLIM TenedoHom/ycTponctaom KnveHTa.

20. Wcnonb3ya MobunsHoe npunoxeHve KnueHT noaTreepxaaeT, 4ToO oO3Hakomuncs ¢ [lonuTukon
KOHUAeHUMansHOCTN 1 06paboTkM NepcoHanbHbIX AaHHBIX MOBUNBHOIO NpunoxeHus Kaspi.kz pasmelleHHon B
ceTun MIHTepHeT no agpecy: https://kaspi.kz/Terms, n cornaceH c ee ycnosusimu.

21. 3aBepuweHue pabotel MobuUnNbHOro NpPUMNOXeHUs HeoBXoOUMO OCYLLECTBATb COMMacHO MHCTPYKLMAM,
copgepxawmmesa B MobunsHOM NpunoxeHuu.

22.  Tlpu odopmneHun 3arima B MobunbHOM npunoxeHuun B nepmog Bpemenu ¢ 23.00 no 23.59 ropoga ActaHa,
JaToun noctynneHus 3asiBneHna KnueHta Ha nonyvyeHue KpeauTta u 3aknodeHns gorosopa 6aHKoOBCKOro 3avma
cuuTaeTcHa crnenyloLlunin kaneHaapHeli geHb. [pu odopmneHumn 3aima B MoBunbHOM NpUNoXeHun nepuos
BpemeHu ¢ 23.00 no 23.59 ropoga ActaHa 31 pekabps, gaTon nocTtynneHns 3assneHns KnueHta Ha nonyyeHue
KpeauTa v 3akrnoveHuss gorosopa 6aHKOBCKOro 3ariMa cumtaeTca cneayowmn OnepaunoHHbIA AeHb.

23. OrpaHuyeHus nonb3oBaHusa Kaspi.kz:

MpenoctaBnenmne ycnyr Ha Kaspi.kz npuoctaHaBnuBaeTca nnm npekpawlaeTcs B Cnydasx:

1) Hanuuus 3asBneHns KnneHTta o6 oTkntoueHun yenyru. NpegocTtaBneHue yenyrm Ha Kaspi.kz npekpalyaetcs
no ncteveHun 7 (cemn) paboumx AHENn nocne nofyvyeHusi NTMCbMeHHoro 3asiBneHus KnneHTta o6 oTknoYeHuu;

2) npoBefeHne TexXHN4Yecknx paboT Ha Kaspi.kz

3) N3MEHEHNe YCIOBMIN LOrOBOPOB, 3aKYEHHbIX C KNMeHTOM, B COOTBETCTBMU C KOTOPbLIMW NpegocTaBeHne
ycnyr npekpaliaeTca nmbo npnocTaHaBnMBaeTCs;

4) yBegomnenus KnneHTa o6 otkase ot [JoroBopa C HUM B OOQHOCTOPOHHEM Mopsake 3a 1 kaneHaapHbl eHb
00 NpekpaLLeHUss NpeaocTaBneHns yCryr;

5) B VMHbIX Crny4asi NpegyCMOTPEHHbIX YCNOBUAMM.

24. TMonb3oBaTenbCKMM KOHTEHT Ha Kaspi.kz

24.1. OnpeneneHus:

1) N3o6paxeHune npocunsa — nsobpaxeHne unu poTtorpadums, npegHasHavyeHHble Ana ny6rmM4YHoro rpacpmyeckoro
npeactasnennsa KnueHta Ha Kaspi.kz;

2) KoHTeHT — aTo oT3biBbl KnneHToB O npuobpeTeHHbIX ToBapax/ycnyrax, KnneHTckoMm onbiTe Ha Kaspi.kz.,
coobLieHus, oTnpaensemsle KnueHtom B Yart, a Takke npu coepeHun Onepaunm Ha Kaspi.kz.

3) Henpuemnemeiin KOHTEHT — aTo N306paxkeHne npoduns, KoHTeHT, Hapywatowme TpebosaHus Kaspi.kz n (unu),
3akoHopgartenbcTBa Pecnybnuku KazaxcraH.

24.2. TpeboBaHus k KoHTeHTy, N30b6paxeHuto npodunsi, pasmeltaemeiM Ha Kaspi.kz.

3anpewaetcs pa3mewate KoHTeHT, N3o6paxeHne npoduns u (Unuv) MHyK MHPOPMaLmIo:

1) npu3biBaloLLnE K HApYyLLEHWIO 3akoHodaTenbcTBa Pecnybnvkmn KasaxctaH nnv HapyLiarowme ero;

2) pasrnaiwlaroLlime nepcoHanbHble AaHHbIE U MHYH KOHUAEHUMaNbHY0 MHOPMaLUIoO O TPeTbMX Nuuax B
OTCYTCTBMM MUCbMEHHOTO Cornacus nuu;

3) cogepxalyme nsobpaxeHnst TPeTbUX NLL;

4) coAepxallme yrpoabl, nponaraHay Hacunus, XXeCToKOCTH;

5) cogepxawme B nobom Buae OCKOpOneHus unmM  OUCKPUMMHAUMIO MO MOTUBaM MPOUCXOXAEHMS,
coLManbHoOro, AOMKHOCTHOMO M MMYLLECTBEHHOIO MOMOXEHUS, NOMa, pachkl, HALMOHANbLHOCTH, A3blKa, OTHOLLEHUS
K penuruum, yoexxaeHui, MecTa XUTenbcTBa Unm no fnodbiM MHbIM 06CTOATENBLCTBAM;

6) NnopHorpadmMyeckoro, 3pOTUYECKOTO XapakTtepa, B TOM 4ucne U300paxeHUss OOHaXKEHHbIX —WIKn
NonyoOHaXeHHbIX HaTyp, 3POTUYECKMX TOBAPOB U T.A4.;

7) He OCHOBaHHblE Ha JIMYHOM KIMMEHTCKOM OMbITE: OT3bIB CO CIOB TPETbMX NiL, BbIBOAbI O paboTe/oka3aHum
yCnyr, coenaHHble Ha OCHOBaHMU Nyonukauui, NPOMo-MaTeprarnos, peknamMbl, LLEHOBOW NOSIUTUKY;

8) copepxawme 6eccmbicneHHble coobuieHus (cnya), NOBTOPbLI, Cnam, HEHOPMATMBHYIO NEKCUKY (BpaHHble,
BYNibrapHble, HELleH3YpHbIE CIOBa, peyeBble 060POThI U BbIPAXKEHMS).

24.3. Tlpn BbisBrNeHnn Henpuemnemoro koHTeHTa Kaspi BnpaBe CKpbiTb, yaanuTb ero 6e3 yBegoMIleHWs
Monb3oBaTtensi, a Tawkke 3abnoknpoBaTb BO3MOXHOCTb [lonb3oBaTtensa pasmewaTb KoHTeHT, MN3ob6paxeHue
npodouns.

24.4. PasmelleHune knveHToM M306paxeHunsa npodunsa aBnaeTca cornacnem Ha ero Mcnornb3oBaHue B cepBucax
TpeTbuX NuL, NpeaocTaBnstowmnx ycnyrm Ha Kaspi.kz.

25. Yar

25.1. Yat —uH(popmaumoHHasn baHkoBCKada ycryra, okasblBaemas nytemMm obmeHa 3nekTpOHHbIMU COOBLLEHNSMN
(B T.4. ronocoBble coobLeHns) B MOBUIBHOM NPUNOXEHNN.

25.2. Ycnyra yaTa npegocrtasnseTca nocne ViaeHtudukaunm n AyteHtudpukaumm KnueHta Ha Kaspi.kz.

25.3. Cpok xpaHeHus uHchbopmaumm, cogepxallencs B Yate, onpegensierca Kaspi no cBoemy yCMOTPEHUIO.
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Inaea 4. Kowenek
1. Ons nonydenns ycnyr no forosopy KnneHT obecnevmsaeT cobniogeHne BCex cneayowmx ycrnoBui:
1) y KnneHTa MmeeTcsl TEXHMYECKOe CpeAcTBO Anda nony4veHus ycnyr Kaspikz u obecnedeHus goctyna kK
Kowenbky;
2) KnwueHT npepoctasun Kaspi nHpopmaumio n ceepunn AencTens, Heobxoammble AN OKa3aHUs ycryr no
[Oorosopy;
3) KnueHTt cosepwun pencteus no Bepudukauunn/Pernctpaumn/AyteHtndumkauumn, Heobxooumble AnNg
oKasaHus ycnyr U nony4yeHns goctyna B JInyHbIN kKabuHerT.
2. BaHkoBckoe o6cnyxmBaHme Koluenbka BKNoYaeT:
1) nony4deHue uHdopmaumm 06 Onepaumsax, coBepLUeHHbIX No Cyetawm;
2) nony4eHvne nHcopmaumn o Tekywem banaHce u obwen cymme AeHer, AOCTynHbiX KnueHty, [JocTynHom
octaTke (Bbinucku no Cuety);
3) coBeplleHne DNeKTPOHHbIX NNaTeXHbIX YCyr;
4) coseplueHne MIHhopMaUMOHHbIX DaHKOBCKMX YCMYT;
5) npuobpetenue MIK, SnekTpoHHbIX AeHer, yyeT 6anaHca MIMK/JocTynHoro octatka v y4eT uHopmauum no
Onepauusim, cea3aHHbIX ¢ MNINK n nnaTtexxHom kapTo4Kom;
6) nony4eHue nHdopmaumm No UHbIM HENMAaTEXHbLIM ycryram, npegoctasnsgemMsimM Kaspi, B TOM Ynicne B pamkax
nNporpaMm MNosifIbHOCTML.
3. Kowenek nucnonb3syerca husnyeckum nuuom:
1) wumeowmm/mmeBwnM B Kaspi Tekywmn n /unu cbeperatenbHbin cHeT (KnneHTbl)
2) B nomb3y koTopbix KnneHTbl coBepluanu 6aHKOBCKME onepauun, U KOHTakTHas uHdopmaums o KOTOpbIM
nmeetcsa B Kaspi,
3) npowenwum Bepudmkauuio n/unmn Pernctpaumio Ha Kaspi.kz B cooTBeTCTBMM C YCnoBusiMu 1 [JOroBOpoM.
4, Kowenek He sBngeTtca 6aHkoBckum cyeTom KnneHTa. Kowenek oTkpbiBaeTca KnveHTy ¢ uenbio onnathbl
ycnyr noctaBwukoB (MNTC) nocpeactsom cetn VIHTEpHeT, a Takke AN COBEPLUEHUS 3MEKTPOHHbIX 6aHKOBCKNX
ycnyr, NpegycMOTPEHHbIX YCNOBUAMMU.
5. Onnata ycnyr noctaswukoB (MTC) ¢ Kowenbka MoxeT Npou3BOoAuTLCA B COOTBETCTBUMM C [NpaBunamm
BbIMyCKa, PacnpoCTpaHeHMs 1 OBCnyXuBaHWUA nNpeaonnavYeHHon nnartexHon kaptodkm AO «Kaspi Banky,
pa3meLleHHbix Cante.
6. MononHeHne Kowenbka ocywectBnaetca nytem npuobpeteHus TMIMK wn/vnm 3neKkTpoHHbIX AeHer
crnegyowum cnocobom:
1) 6e3Hann4HbIM NnaTexom nyTem nepesofa AeHer co cbeperatenbHbIX W/unu Tekywmx cdetoB KnunenTa,
OTKPbITbIX B Kaspi, Ha Kaspi.kz;
2) 6e3Hann4HbIM NaTexom NyTemM 3a4nCrieHnst 4eHer Nno NopyYeHnto 3-ux nuu;
3) 6e3HanuyHbIM NnaTexoM nyTeM nepeBoda AeHer C MnaTexHbIX KapTodek MexayHapogHou nmnaTexHoM
cuctembl «Visa», «MasterCardy, BbinyweHHbIX pyrmn 6aHkamy BTOPOro ypoBHs, Ha Kaspi.kz.».
7. B cnyyae ecnu KnueHt umeet B Hanuumm Heckonbko MIMK n coeepwaet Onepaunn, Kaspi okasbiBaeT
nnatexHole 6aHkoBckme ycnyru ¢ MNINK B nopsgke o4epéaHOCTU MX BbiMycka (B NepByto ovepedb MCMonb3yeTcs
MK, nmetowan Hanbonee paHHIOK OaTy BbiMycka).
8. B cnyyae coBepweHus owmnboyHor nokynku MK n/vunm OnekTpoHHbIX AeHer npu 06ChyXMBaHWK
Kowenbka KnueHT obpawaetca B Kaspi ¢ 3asiBneHMeM O nepeyncrneHvn geHer Ha Tekywui cyeT KnuewTa,
OTKpbITbIN B Kaspi, nnbo ocywiectBnsieT 4ENCTBUS NO pacnopsbkeHnto AeHbramu Ha Kaspi.kz.
9. MonyueHne peHer, pocTtynHbix KnueHnty nocpeactesom MMIMK n/unn 3OnekTpoHHbIX AeHer, B kacce Kaspi
HanWYHbIMN OEHbFaMN He OCYLLECTBNAETCS.
10. KnueHt nonydaet goctyn k Kowenbky nocne npoxoxageHusa Bepudmkaumm/Pernctpauum Ha Kaspi.kz.
11. BaHkoBckue ycnyru nocpeacTsomM Koluernbka okasbiBaloTCs (U3NYECKUM NuLaM, 3akmnoumBLLUMM ¢ Kaspi
[OroBopbl 6aHKOBCKOro 06CnyxuBaHUS, OOroBopbl GaHKOBCKOro BKMaga, AOroBopbl 6GaHKOBCKOro 3anma,
OOroBOPbI MO BbIMYCKY MAATEXHOW KapTOYKM 1 T.M. n/vnu npowedwunm Bepudmkauyuo/Pernctpaumio Ha Kaspi.kz.

naea 5. Ycnoeus npedocmaessieHust docmyna K 20cy0apcmeeHHbIM yciy2am

1. Kaspi npegoctaBnseT JOCTyn K rOCY4apCTBEHHbIM ycryram nocpeactBoM MobGunbHoro npunoxenus. B
MoGunbHOM NPUNOXeHUM onpeaensieTcs nepeyveHb AOCTYMHbIX YCIyr.
2. ocynapCTBEHHbIE YCRYrM OKa3blBalOTCA COOTBETCTBYHOLMMU YNOMHOMOYEHHLIMU OpraHamu B NOPSIAKe,

YyCTaHOBMEHHOM 3akoHoAaTenbCcTBOM. Kaspi ocywectensieT MHPOPMaLMOHHOE U TEXHUYECKOE B3anmModencTemne
ans npepgoctaeneHus KnveHnTy nocpeactBoM MoOWMIBHOMO MpuUNoXeHus AoOCTyna K COOTBETCTBYHOLUMM
rocygapCTBeHHbIM  ycnyram, B T.M. 4epe3 LWUMA3 3MEKTPOHHOIO MpaBUTENbCTBa, [OCY4apPCTBEHHYIO
MHOPMALIMOHHYIO CUCTEMY pa3peLleHnin U yBe4OMISIEHUI, NOMYYEHNI0 MHpOpMaLMN O penTuHre pucka Knnexrta
(nanee — CraTtyc) yepes nHpopmMaLMoHHYo cuctemy MuHuctepctsa 3apaBooxpaHeHust Pecnybnukn KasaxcrtaH
(nanee — NCM3PK (Ashyq), ocywiectersiowyto cbéop n o6paboTky pe3ynbTaTtoB TECTUPOBAHUA Ha Hanuyue
3aboneBaHuss COVID-19 mn/unn uHbIX BUAOB, U HE HeceT OTBETCTBEHHOCTb 3a WX OKaslaHMe U OelCTBUS
YNOSTHOMOYEHHbIX OPraHoB.



3. Mpy nomny4yeHMU rocyaapcTBEHHbIX Yycnyr KrnueHT OOfmKeH PYKOBOACTBOBATLCA 3aKOHOAATENbCTBOM
Pecny6nukn KasaxctaH. [lpegoctaBnsiemble Kaspi  KOHCynbTauuuM He  SABMAIOTCA  KOHCYNbTauUsMu
YNOMHOMOYEHHBLIX OPraHoB WNM oduuManbHbIM PasbACHEHMEM HOPMATMBHbLIX MNPaBOBbLIX aKTOB W HOCAT
CrNpaBoYHbI xapaktep. Mpu HeobXxoaMMOCTU pasbsSCHEHUST HOPMATUBHbLIX MPABOBLIX AKTOB B OTHOLUEHWUM
KOHKPETHbIX CYObHEKTOB WM MPUMEHUTENBHO K KOHKPETHOM CUTyauuu Morfb3oBaTtefl MOXeT obpaTtuTbcs B
COOTBETCTBYIOLME YNONHOMOYEHHbIE OpraHbl. [Mpy 3TOM COrMacHo 3aKOHOAATeNbCTBY, Takue pasbsCHEHUS He
MMetoT 06s3aTerNbHO FOPUONYECKON CUIbl U HOCAT peKoMeHAaTeNbHbIN XapaKTep.

Inaea 6. Oco6eHHOCMU OKa3aHUs1 ANIeKMPOHHbLIX yciy2 npu npedocmassneHuu docmyrna e
3/1eKMPOHHOM 8ude Kk 20cydapcmeeHHol ycnyze «ocydapcmeeHHas peaucmpauyus, y4em u cHsmue ¢
y4yema omaoesibHbix UG08 MPaHCcNopPMHbIX cpedcme Mo uéeHmugukayuoHHOMY HOMepy

mpaHcrnopmHo20 cpedcmea, a makxe ebi0aya ceudemesibcme o0 peaucmpayuu mpaHcrnopmHbIx
cpedcme u 2ocydapcmeeHHbIX pe2ucmpayuoHHbIX HOMEePHbLIX 3HaKoe» (Oanee — Yciyea
nepeogpopmneHusi TC).
1. Ycnyra nepeocdopmneHnss TC 3akniovaeTcss B CHATUM TpaHCNopTHOro cpeactsa (aanee — TC) ¢
rocy4apCTBEHHOrO0 yyeTa nNpoAdaBLOM C OAOHOBPEMEHHOM mnocTaHoBkoW TC Ha rocygapCTBEHHbIN y4yeT
roKynaTesieMm Ha OCHOBaHWMM 3asIBOK yKa3aHHbIX 1L, B CBA3U C oTYyxaeHunem TC npoaaBuomM mnokynaTtersto, u
OKa3blBaeTCs TeppuTopuanbHbIMW Noapa3fefieHMsMu OpraHoB BHYTPEHHMX gen (ganee — YcnyrogaTenb) B
nopsiake, NpeaycMOTPEHHOM 3aKOHOAaTENbCTBOM. Kaspi He HeceT OTBETCTBEHHOCTb 3a AeNCTBUS YcnyrogaTens,
B T.4. 3a OTKa3 B npegocTaBneHun Ycnyrm nepeodopmneHna TC, a Takke HegoCTymHOCTb Ycnyru
nepeogopmneHnsa TC no nobbiM NpuynHaMm.
2. Kaspi nocpeactBom MoGUNBHOINO NPUMNOXEHWst MpefoCcTaBnseT BO3MOXHOCTb NoJayu npoaaBLoOM U
nokynatenem TC COOTBETCTBYIOLLMX 3asiBOK M MONYyYEHUs1 B 3NEKTPOHHOM Buae Ycnyru nepeodopmnenusa TC,
oKasblBaemMow Ycnorogatenem, a Takke okasblBaeT ONeKTPOHHble BaHKOBCKME YCMyru, CBS3aHHbIE C ONMnaTon
Ycnyrn nepeodopmnenms TC, obecneyeHnem pacyeToB Mexay nokynatenem v npogaBLoOM TPaAHCMOPTHOrO
cpencTea, B OTHOLLEHMM KOTOPOro okasblBaeTcs Ycnyra nepeodopmnenuns TC.
3. [ns obecneyeHns pacyeToB NpoAaBeL, M MOKynaTenb AOMKHbl OblTb AepxaTendamu nnaTexHOW KapTbl
Kaspi Gold. ObecnedeHne pacdeToB Mexay nokynatenem u npogasuom TC OCyLLECTBASIETCS B CreayoLlem
nopsigke:
1) npogaseL, CornacHo WHCTPYKUuAM B MoGunbHOM npunoxeHuu nogaeT 3asBky Ha cHATve TC ¢ yyera,
yKkasblBaeT faHHble nokynartens, TC n ero ctoumocTb (ganee — Cymma caenkm);
2) nokynarternb, NONyYMBLUMIA cooOLleHne O BO3MOXHOCTM odopmnenns TC Ha cBoe wMs, He nosgHee
YKa3aHHOro B HEM CpOKa [aeT ykasdaHue NocpeacTBOM nnaTtexHon kapTel Kaspi Gold B MoGunbHOM NpunoXxeHum
Ha nepesopf AdeHer B pasmepe Cymmbl caenku npogasuy (ganee — YkasaHue). [MpegocTtaBneHneM ykasaHus
nokynartersnb:
- ynonHomouunBaeT Kaspi npomssectu nepesog CyMMbl caenkm Ha GaHKOBCKMI cyeT npogasua, AoCTyn K
KOTOPOMY OCYLLECTBSieTCa nocpeactBoM nnatexHonm kapTel Kaspi Gold npopasua, He no3gHee [fHs,
crnepywoLlero 3a gHeM ocyLLecTBneHus Ycnyrogatenem rocygapctBeHHow pernctpauun TC Ha nms nokynatens;
- cornawlaeTcsl, YTO CO AHSA npegocTaBneHvs YkasaHus, AeHbrn B pasmepe CymMmbl CAEMKN CMUCHIBAIOTCS
CO cyeTa nokynatens M OyoyT XpaHUTbCA Ha COOTBETCTBYWOLWMM cyeTe ydeTa B Kaspi 6e3 HadmucneHus
BO3HarpaxgeHus;
3) Kaspi ocywectenser nepesog CyMMbl cAenku npogaBLy He No3gHee [AHS, Cneaylowero 3a AHEM
nonyyYeHvs yBeaoMrneHus YcnyrogaTens o rocygapctBeHHon permctpaumm TC Ha ums nokynaTtens.
4. B cnyyae coBeplieHuns nokynatenem unm npogasuom B MOGUNBEHOM MpUNOXEHUN OENCTBUIA MO OTKa3y OT
CAENKN WM HenpegocTaBrieHWs nokynatenem Ykas3aHuus OO0 MCTeYeHUs OTBEeAeHHOro cpoka (nn.2) n.3.),
nodaHHble 3asBKM aHHYNMUPYKTCA W He nepepatTcs Ycnyrogarteno, Ycnyrm nepeodopmneHmss TC He
okasbiBatoTcd. [Mpogasew 1 nokynaTtenb BNpaBe 0TO3BaTb CBOM 3asiBkM Ha cHATMEe TC ¢ ydyeTta/moctaHoBKy TC Ha
yyeT [0 onnatbl NokynaTenem cbopa 3a rocyaapcTBeHHyo permctpaumto TC 1 rocyaapCTBEHHbIX MOLUWH.
5. Kaspi Bo3BpaluaeT nokynatento CymMy Caenku, XpaHsLycs Ha COOTBETCTBYOLEM cyeTe yyeTa B Kaspi,
He nosgHee OHS, CrieayloLlero 3a AHEM UCTEYEHNst CpoKa/HaCTynneHus cobbITvs, B CNeAyLWnNX crnyyasx:
1) nokKynaTternb He BbINOMHMN genctans B MobunsHom npunoxeHun ons nocraHoBku TC Ha yyeT B TeyeHue
OBYyX paboymx gHewn, cnegyowux 3a gHem BHeceHuss uMm Cymmbl caenkm (cybboTta cuntaetcsa pabodmm gHem);
2) npogaeeL, unu nokynarternbs oTkadancd B MobnnbHOM NpunoxeHnn ot ocpopmreHnst caenkm (0To3sarn CBO
3asBKYy);
3) B Ycnyre nepeodopmrieHus TC oTkasaHo YcnyrogaTtenem.

naea 7. Boinyck [JononHumenbHOU Kapmbli
1. KnueHT, sasnsawowwuica pepxatenem Kaptel Kaspi Gold no cooteBeTcTBylOLlEeMYy [OroBopy, Brpase
odopmuTb B MOOMMBHOM NPUNOXEHNN 3asiBKY Ha BbiNycK [JONOMHUTENbHOW KapTbl (MPY HANU4MmM TEXHUYECKOMN
BO3MOXXHOCTU 1 COOTBETCTBYOLWEN yHKUuKN B MobunbHOM npunoxexHumn). epxatento JONONHUTENbHON KapThbl
He MOXET BbInyLLeHo 6onee ogHow [JononHUTensHon kapTbl. [pu HanM4YMM He 3akpbITOW [JONONMHUTENBHON KapThl,



BbiNyLLEeHHOW Ha uMs [epxaTtens OONONHUTENbHOW KapTbl, BbINYCK HOBOW [JOMOMHUTENLHOW KapTbl TOMY e
[JepxaTtento ONONHUTENbHOW KapThl, B T.4. ApyrnM KrniveHToMm, He JonycKaeTcs.

2. Ona Beinycka OononHuTtenbHou kapTol KnueHT ykasbiBaeT 3anpolleHHble Kaspi aaHHble [epxaTtens
OONOMNHUTENbHOW KapThl, B T.4. Homep TenedoHa, kK KoTopoMy umeeT aoctyn [lepxarternb AONONHUTENbHOM KapTbl
(He pomkeH coBnagaThk ¢ TekywmMm Homepom TenedoHa KnueHta), nogteepxaaet Homep TenedoHa Jepxatens
OOMOSTHUTENBHON KapTbl U crieQyeT MHbIM MHCTPYKUUSM B MOBUITBHOM NPUIOXEHNN.

3. MoaTeepxxaeHne Homepa TenedoHa [epxaTtens AoNONHUTENbHOM KapThbl (B T.4. B criydyae HeobxoammocTu
- U3MeHeHue paHee noaTBepxAaeHHoro Homepa TenedoHa) ocywecTtBnserca KnveHTom nytem BBOga B
Mo6unsHOM npunoxeHun koga, otnpaeneHHoro Kaspi Ha Homep TenedoHa [depxaTtenst AONONHUTENBHON KapThl.
4. MooTteepxxaas Homep TenedoHa [epxatensa oononHUTENbHOM KapTbl, KNMeHT cornawaeTtcs, 4to nocne
Bbinycka [ononHuMTenbHOW KapTbl NPeaoCTaBnsieTCs BO3MOXHOCTb OTAenbHOW peructpaumm Ha Kaspikz u
OTKpbITUA JIMyHOro KabuHeTa C OrpaHMYeHHbIM OOCTYMOM K cepBucam M ycnyram no Homepy TenedoHa
HepxaTens 4ONOMHMTENBHOW KapTbl, MOATBEPXKOEHHOMY KnMeHTOM.

5. B INNnyHom kabuHeTe npegoctaBnseTca 4ocTyn kK CYeTy, OTKPbITOMY Ans Bbinycka [JJoNoNHUTENbHOM KapThbl,
B T.4. K coBepLueHuto Onepauunii nocpeacTsoM [JONONHUTENBHON KapThl (C Y4ETOM OrpaHnyeHui, onpegensieMbIx
COrnacHoO [OroBopy, COAepXallemMy YCIoBusi BbiNycka [OMNOMHWUTENbHOW KapTbl, B T.4Y. YCTAHOBIIEHHbIX
KnueHTtom), Kk nHdopmMauum no CyeTy, B T.4. O coBeplleHHbIXx Onepauusix, K HakonmeHnt u Tpate GOHYCOB,
HaKOMMEHHbIX NOCPEACTBOM UCMOMb30BaHWsA [ONONHUTENLHON KapThl.

6. Hoctyn k ycnyram n cepBucam Kaspi.kz onpegensietca Hanuumem ux B JInyHOM kabuHeTe, OocTyn K
KOTOpoMy ocyulectBnsetca no Homepy TenedoHa [epxaTens [ONOMHWTENbHOM KapTbl. Kaspi Bnpase
CaMOCTOATENbHO U3MEHSATb YCIYrn, CEPBUCHI U OYHKLMKW, AOCTYMHble AN [epxaTtens AOMoNHUTENbHON KapThbl
n/vnn KnmneHta nocpeactsom MoBunbHOIro NpUnoXeHus.

7. YcTaHOBNEHHbIN YcnoBuaMn nopsaok  AyTeHTuduvkaumn, WaeHTudpumkaumm pacnpocTpaHaeTcs B
OTHoLWeHWN [lepxxaTtenst 4OMONHUTENBHON KapThl NpY NonyYyeHnn/npeaocTaBneHmMmn goctyna k JinyHomy KabuHeTy
no Homepy TenedoHa [lepxxatensa AonONHUTENbHOW KapTbl U/unu coBeplieHun Onepauun B JInyHOM KabuHeTe.

naea 8. lNopsidok nony4eHusi Cmamyca u3 UCM3PK (Ashyq) nocpedcmeom MobusnbHO20
npusioxeHusi

1. UHdopmaumnsa o Cratyce Knuenta ns MICM3PK (Ashyq) npegocTtaBnsieTcs npy permcrpauumn Bxoga nytem
ckaHupoBaHus Knunentom QR-koga, pasMmeLleHHOro B 3aBedeHuKn, KOTopoe xoyeT nocetuTb KnuneHT (danee —
Peructpauns Bxoga), nnbo nytem MCnonb3oBaHUa PyHKUMU npegocTasrneHns CtaTyca B COOTBETCTBYHOLLEM
pa3sgene MobunbHOro NPUNOXeHUs.
2. Cratyc nepepaetca ns MCM3PK (Ashyq) B uBeToBOM hopmarte: 3eneHbi ctaTyc 0b603Ha4vaeT, vTo
nocetTutenb MMeeT OTpuuaTenbHbI pe3ynbTaT TEeCTUPOBaHUSA Ha Hamnuyve 3abonesaHWs; CMHUIA cTaTyc -
0603HavaeT, 4YTO pe3ynbTaTbl TECTUPOBaHNA Ha Hannune 3aboneBaHns OTCYTCTBYIOT, KnueHT He ymcnutces kak
KOHTaKTHbIN; XenTbl cTaTyc - 06o3HayaeT, 4To KnueHT 3apeructpumpoBaH B 6ase AaHHbIX Kak KOHTaKTHbIW;
KpacHbIi cTaTyc - obo3HayaeT, YTo KnmeHT no utoram TecTUpOBaHWA 3apernctpupoBaH B 6ase AaHHbIX C
NONOXMWTENbHbLIM pe3yrnbTaTtom 3abonesaHus.
3. Ocyuwectenaa Pernctpaumio Bxopa, KnueHT gaet cBoe cornacve Ha yBedOMIleHWe 3aBedeHueM, B
KOTOpOM npoussedeHa Pernctpaumsa Bxoga, COOTBETCTBYIOLLErO rocyAapCTBEHHOIO opraHa o CBOEM NoceLLeHnn
B cny4yae npucsoeHunsa KnueHty "kpacHoro" nnm "xentoro" Ctatyca.

4, WHdopmaumna o Cratyce, nonydeHHas n3 MUCM3PK (Ashyq) nocpegctBom MoOUNbHOrO MpunoXxeHus,
BbIBOAMTCS Ha akpaH MobunbHOro NpunoXeHns n He coxpaHsieTcs B Kaspi.
5. CoBepuieHnem B MoGMMbHOM MPUMOXEHUN OeUCTBUIA, Heobxoaumblx ans Peructpauuun Bxoaa, KnveHT

OaeT cBoe cornacue Ha cbop, 06paboTKy, 4OCTYN M Nepefady CBeOeHWI, COCTaBNALWNX TanHy MeOULMHCKOTO
paboTHuMKa B cooTBeTCTBUM co cTaTben 273 Kogekca Pecnybnuku Kasaxctan "O 3gopoBbe Hapoga v cucteme
34paBooxpaHeHms".

naea 9. Ucnonb3oeaHue 351eKMPOHHBLIX OOKYMEeHmMo8 ¢ npumMeHeHuem cepeuca «Ljugpoesie
OOKyMeHMbI»

1. LincppoBoit AOKYMEHT - 3NEKTPOHHbIA AOKYMEHT, (POpMUpYEMbIA CEPBUCOM LIMAPOBLIX [OOKYMEHTOB,
HeobX0o4MMbIV OIS NONYYEHUS FOCY4APCTBEHHBIX, DaHKOBCKMNX U MHbIX YCINYT B 3NIEKTPOHHON hOpMe, a Takke npu
B3aUMOAENCTBUN C (PUINYECKMMM U IOPUONYECKUMUN NTULLAMN.
2. Hoctyn k CepBucy «LludpoBble AOKyMeHThbI», npegoctaBnsieT KnveHTy BO3MOXHOCTb NPOCMOTpa M
MCNONb30BaHUA [OKYMEHTOB B 3NeKTPOHHOM dpopmate, vepe3 MobunbHoe npunoxeHue, ¢ NPUMEHEeHWeM
abOHEHTCKOro yCTpoMUCTBa COTOBOW CBSA3MW.
3. [okymeHTbl chopmupytoTcs B MOGMNbHOM NpUoXeHUM Ha OCHOBaHUK 3anpoca KnueHTa n nocneayoLlero
nonydexHus Kaspi cesegeHuin M3 MHPOPMAaLMOHHBIX CUCTEM FOCY4AapPCTBEHHbLIX OPraHOB M OpraHu3auuin, nyTem
WHTEerpauuu.
4. Cepsuc «Uundpposble gokyMeHTbI» gocTyneH aAns KnneHToB, aBTopnaoBaHHbIX B MOBUITbEHOM NPUNOXeEHWH,
npy HanuuuMu perucTpauun Homepa abOHEHTCKOro yCTPOWCTBA COTOBOM CBA3W B base MOBWMbHLIX rpaxaaH
(BMIN). Mpwn otcytctBum B BMIT HOMepa aboHeHTCKOro ycTponcTBa COTOBOW CBA3W, KnneHTy npegocTasnseTcs



BO3MOXHOCTb, Mcnonb3ys MobunbHoe npunoxeHue, 3apeructpuposatb B BMIT cBon Homep abGoHeHTCKoro
YCTPOWCTBa COTOBOW CBA3M.

5. MepeyeHb ocTynHbIX KNneHTy LUndpoBbiX JOKYMEHTOB, oTobpaxaeTcs B MOGUIbHOM NpUNOXeHUN.

6. Ona obecneveHus onepatmBHoro goctyna KnueHta K UMpoBOMY OOKYMEHTY, €ro Komnusi XpaHutcs B
JlnyHom kabuHeTe MobunbHoro npunoxeHus. B cnyyae wusmeHeHuss pokymeHta, KnueHty Heobxoanmo
NpOM3BECTU HOBbIN 3aNpoC Ha AO0CTYN K cepBucy «LindpoBblie JOKYMEHTbI».

7. Ooctyn TpeTbux nuy k LindppoBeim gokymeHTam, cdhopmMmpoBaHHbIM B cepBuce «LindpoBbie 4OKYMEHTbI»,
ocyulecTnsieTcs ¢ cornacus Knuexra.
8. LindpoBble OOKyMeHTbl MOryT uchnonb3oBatbcd KnueHToM Ans uenen uaeHTMdUKauum wu/vnm

obHoBNeHus (akTyanusaumm) gaHHblx o KnveHTe, TpeTbumun nuuamu, npuHumMarowmnmm Lindpossie OKYMEHTHI,
Kaspi, B TOM 4ncne B Lensx NpMMeHeHus mep BHyTpeHHero koHTpons no NOA/®T, npu npeaocTaBneHmmn yenyr,
B TOM 4Yuche € Ucnonb3oBaHnem mobunsHoro npunoxeHuns Kaspi.kz.

naea 10. QR-kod
1. QR-kog — TexHonorusa obecnedyeHns cosepLueHus nnatexen n Onepaumi ¢ MICNONb30BaHNEM LUTPUXOBbIX
KogoB, nossongwwnx naeHTnduumnposatb NapTHepa w/unn KnueHTta, a Takke obecneunTb npegocTaBneHne
ykasaHusa Ha Onepaumio nocpeacTsoM MoBUIbHOrO NPUNOXEHUS.
2. CTopoHbl MpumeHsilT TexHomnormio QR-kog B uensx uaeHTudwukauum KnveHta (nokynatensi) w/unu
MapTHepa (npogaBua) un obecneveHus cosepeHms Onepauun, B T.4. onnaTel ToBapa. CkaHnpoBaHue QR-koga
C npumeHeHnem MobunbHOro nNpunoXxeHuss ABNSAETCA ykalaHmem KrnveHTa (nokynmatensl)) Ha coOBepLUeHue
Onepauuu, B T.4. nepevmcneHune geHer NapTtHepy.

3. Kaspi nocne npoeeaeHus Onepauuii, B T.4 Npu onnarte nubo Bo3Bpate AeHer 3a ToBap, MOXeT HanpaBnsTb
KnueHty Push-ysegomnerne nubo SMS-coobueHune ¢ ykazaHnem cymmbl Onepauuu.
4, Mpn HecooTBeTCTBMM onfadveHHon KnneHTom cymmbl 3a ToBap nocpeactBoM QR-koga, lMapTHep

OCYLLECTBMSIET BO3BpaAT paHee ynnadeHHonW cyMmmbl KnuneHTy. PerynupoBaHne cymmbl mexay [lapTHepom u
KnveHTom ocylecTBnseTca nocnegHMMmM camocTodaTensHo, 6e3 yuyactmua Kaspi.
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