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YcnoBus npegocTtaBneHUs 3aNeKTPOHHbIX 6aHkoBcKux yenyr AO “Kaspi Bank”

1. TepMuHbI M onpepeneHus
1.1. TepMuHbI 1 oNpeaeneHusi, UCToNb3yeMble B YCIOBUSX:
1) ABTopmM3auma -— TnonyvyeHue Kaspi paspelleHust 3MuTeHTa Ha ocyulecTBneHne Onepaummn c
MCMONb30BaHNEM MaTEXHONM KapToYku, B T.4. KapThbl;
2)  AyTeHTU(MKaumMss — yOOCTOBEpPEHME NPaBOMOYHOCTM O6palleHusi KnueHTa OMCTaHUMOHHO 4epes

Kaspi.kz, TepMmuHanbl nnm uHble KaHanbl CBA3W AN COBEPLUEHUS ANEKTPOHHbIX ycnyr, Onepaumii U MHbIX
JencTBum;

3) BuomeTpuuyeckas wuaeHTUdMKauma — npouenypa YCTaHOBNEHWs nu4HOCTM KriveHTa ¢ uenbio
O[HO3HAYHOrO MOATBEPXKAEHUS €ro MpaB Ha MonyyYeHue ONEKTPOHHbIX OGAHKOBCKMX YCIyr Ha OCHOBE €ro
dmamonornyeckmx n buonormyeckux ocobeHHocTew;

4) Bepudmkauma — komnnekc genctemi KnveHta n Kaspi, HanpaBneHHbIX Ha noateepxgeHne Homepa
TenedoHa;

5) Bbinucka — JOKYMEHT B 9M1EKTPOHHOM BuAe, cogepxalini nHgopmMauuio 06 Onepaumsax, OTpaKeHHbIX Ha
Cuere;

6) Hepxatenb gononHutTenbHOW KapTbl — pebeHok KnveHTa B Bo3pacte OoT 6 Ao 16 mneT, KoTopomy
BbiNyLeHa [lononHuTenbHas kapTa B paMKkax 4oroBopa obCcnyxmBaHus NiaTeXHon KapThbl;

7) [oroBop — 4OroBoOp O NPeAoCTaBNEHUN SNEKTPOHHbIX BaHKOBCKMX YCryr U 6aHKOBCKOro obcnyxusaHus,
HeOTbeMMeMOM YacTbio KOTOPOro ABMAIOTCA YCnosus;

8) [dononHutenbHasa Kapta — nnatéxHas kapta ansa cosepweHus Onepaunmi C y4eTOM OrpaHUYeHWn,
YyCTaHOBMEHHbIX Kaspi;

9) [docTynHbIn ocTaToK — cymma geHer Ha Cuyetax KnuveHTa, Bknovas AOCTYMHbI OCTATOK KPeAUTHOro
nMMuTa, B COOTBETCTBMM C LOrOBOPOM, 3aKroyeHHbIM Mexay KnueHtom n Kaspi, cymma geHer Ha MIMK n/vnn
OnNeKTPOHHbIX AEHET;

10) WpeHTudbmkauma — yctaHosneHme nuyHocTn KnueHTta gnsd npegocTaBneHns emy goctyna B JIMYHbIN
KabuHerT;

11) Kaspi — AO «Kaspi Banky;

12) Kaspi.kz — KOMNOHEHT OnEeKTPOHHbIX OaHKOBCKMX ycnyr, Bknovas MobunbHoe npunoxeHwue,
npegoctasnsaowmn Knnenty no dakty ero Bepudumkaunn/Pernctpauum BO3MOXHOCTb OUCTAHLMOHHOIO
npoBeaeHus 6aHKOBCKUX onepauumin 1 UHbIX EVCTBUN, a Takke NonyyYeHus nHgopmMauumn o gorosopax, Cyetax
KnueHTa, n nHom nHgopmMaLmm B COOTBETCTBMU C YCNoBUAMU 1 PyHKUMOHanom Kaspi.kz;

13) Kananbl cBA3M — cpeAcTBa nepegayun nHdopmaumm KnneHTom nocpeacTBOM 3MEeKTPOHHOM noyThl (e-mail),
noytoBow cBsA3un, Kaspi.kz, mobunsHoro 6aHkunHra, SMS-coobiennii, ysegomnernuin B MobunsHOM npunoxXeHum,
B T.4. Push-yBegomnenun, TenedoHoB, akca, GaHkomaTa, nnaTexHbix TepmwuHano, POS-TepmuHanos,
9MNEKTPOHHbIX TepMuHanoB, TepmuHanoB, MoOWMbHOrO MpUNOXEHUs, U WHble CpeacTBa, YCTPOMCTBA,
ucnonb3yemble B NOpsiike U Ha yCnoBusix, onpegensemblx Kaspi;

14) Kaprta — nnatexHas kapta ogHon u3 MIC un (unn) cuctemsl nnatexHeix kapt Kaspi (ClK), BbinyweHHas
OMUTEHTOM U1 SBMSOWAACA CpPeaCcTBOM Mnartexa, KOTopoe COAepXUT MHgopmauuio, MO3BONSIOLWYI0 ee
Jepxartento nocpeacTsoM TepmuHanos u (unu) apyrux KaHanos cBasn ocywectsnatb Onepaumm Ha yCrnoBusx u
C y4eToM orpaHuyeHun, yctaHasnueaemMbix Kaspi;

15) KnueHT — humsmdeckoe numuyo (B Tom yucne UIM), sakmoumBiee ¢ Kaspi [JoroBop v/vnn vHOM OOroBop
GaHKOBCKOro obcnyXnBaHus u ncnonb3yowmin KaHanbl cBA3W, NpeayCMOTPEHHbIE Y CNOBUSAMU;

16) Kny6 — Kny6 Kaspi;

17) Kowenek — nporpammHoe obGecneveHne Kaspi, B kOTOpoM XxpaHuTcst mHGopmaums o [MMK w/vnun
OneKTPOHHbIX AeHbrax, a Takke nHgopmMauusa o coBepLueHHbix ¢ Takumu MNIMK n/mnn 3nekTpoHHbIMK AeHbramm
Onepauusix;

18) KCAOWM — opgHopasoBbii KOA, YHMKanbHasi MOCenoBaTeflbHOCTb SMEKTPOHHBLIX LIMGPOBLIX CHMMBOJIOB,
cosfjaBaemasi NporpaMmMHO-TEXHUYECKUMM cpeacTBamu, Mo 3anpocy KnueHTa u npegHasHavyeHHas Ans
O[HOPA30BOro MCMOSMb30BaHMs Mpu npepoctaeneHun poctyna Knuenty k Kaspikz, w/unun OnekTpoHHbIM
6aHKOBCKMM ycnyram;



19) JInyHbIn KabuHeT — nNpocTpaHcTBO Ha Kaspi.kz, OOCTyn K KOTOPOMY OCYLLECTBRSETCA MOCPeACTBOM
WaeHTudukaumm n AyteHtudpumkaumun KnneHta Ha Kaspi.kz, npegHasHavyeHHoe Ans Lenen, NnpeaycMOTPEHHbIX
Kaspi.kz n Ycnosusimu;

20) IoruH — uma yyeTHoW 3anucu nonb3oBatens Kaspi.kz, BolpaxkeHHoe B undpax. JlormHom KnueHta Ha
Kaspi.kz sBnsetcs Homep TenedoHa KnneHTa;

21) MobunbHOe npunoxeHwe — nporpaMmHoe obecneyeHune, npegHa3HaA4YeHHoe AN MNonyvyeHus
ANEKTPOHHbIX  BaHKOBCKMX  yCryr nocpeacTtsoM — MobunbHOro TtenedoHa WM MHOTO  YCTPOWCTBA,
nogaepxusatowero MobunsHoe NpunoxeHune n 4OCTYN B MUHTEPHET;

22) MINC - ogHa u3 MexagyHapogHbix nnaTexHbix cuctem MasterCard WorldWide / MexayHapoaHas
nnatexHasi cucrema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom uncne nnatexHas cuctema Kaspi v gpyrne nnatexHbsle CUCTEMbl — CUCTEMA YHACTHUKOB pacyeToB
N NX pacyeTHbIX areHToB, 06begUHEHHbIX Mexay cobor onpeaeneHHbIMU NpaBunaMm U YCAOBUSIMU U CTPOSILLINX
B3aMMOOTHOLLEHWSI Ha OCHOBE UCMOMb30BaHNs TEXHOMNOMMM NiaTeXHbIX kapTodek. MINC yctaHaBnvBaeT npasuna
PYHKLUMOHUPOBAHNS U OCYLLLECTBASET UHPOPMALMOHHYIO NOAAEPXKKY CBOUX Y4aCTHUKOB;

23) Howmep TenecoHa — HOMep MOOWIBHOIO TenedoHa, nNpegocTaBnenHbln KnveHTom npu Bepudmkaumm
nvnn Pernctpauun Ha Kaspi.kz, ucnonb3ayembin KnveHTom ans Bxoga B JIMYHbIA kabuHeT, a Takke ans
HanpaBneHna SMS-3anpocoB 1 nonyyeHns SMS-coobLeHnii;

24) OnepaTop CBAi3M — NULIO, OKa3biBaloLLlee YCryrM COTOBOWM CBA3W, 3aknoumBluee ¢ KnueHTom JoroBop o
npegocTaBneHUn Yycnyr CBS3W NMOO WMHOW aHarnoruMyHbIA [OroBOp, B paMkax KoToporo KnveHTy 6bin
npegoctaesneH Homep TenedgoHa KnueHra;

25) OnepauMoHHbLIN AeHb — Nepuog BpeMeHu, onpeaensiemMbivi Kaspi, B Te4eHrne KOTOporo ocyLecTBAsTCS
npvem 1 obpaboTka MnaTeXHbIX YCNyr ykasaHui, pacnopsbkeHWin O NPUOCTAHOBIIEHMM UCMONTHEHWS YKa3aHWN
nMBOo OT3bIBE TAKUX YKa3aHWI;

26) Onepaumsa — nnatexu u (unn) nepeBodbl AeHer, oOMeHHble onepauuMm C MHOCTPaHHOW BarntTon C
ncnonb3oBaHvem GaHkoBckoro cyeta m Kowenbka, nobas nognexaiias oTpakeHuto Ha OaHKOBCKMX cyeTax
onepauusa (TpaH3akuus), B TOM u4ucne pacxogHele Onepauuu, Bkrovas 3aemHble Onepauum (pacxofHble
Onepauuu 3a cyeT KpeguTHOro nummuTta), ¢ ucnonb3dosaHneM Kaptel, MNMNK, OnekTpoHHbIX AeHer (onnarta ToBapa
N NonyyYyeHme Hanu4yHbIX AeHer), BHeceHue peHer Ha CyeTa HanU4yHbIM NGO Ge3HaNU4YHbIM MyTEM, CHATUE
HanuyHbIX AaeHer co Cyeta B TepmuHane; BO3BpaTHblE NMATEXW; MnaTeXu U NepeBofbl, COBEPLUEHHbIE Ha
Kaspi.kz, gpyrue onepauuu, nognexaiime unm He Noanexalume oTpaKeHno Ha 6aHKoBCKMX cyeTax KnmeHTa;
27) Naponb — COBOKYNHOCTb CMMBOSIOB, CBSi3aHHAsA C NMPUCBOEHHbIM KnneHTy JlormHom m ncnonb3yloLascs
ana AyteHtudukauum Knuenta Ha Kaspi.kz.;

28) NaptHep — y4acTHuk Knyba n/vnu nporpamm nosinbHoctn Kaspi;

29) Mnatex — coBokynHocTb Onepaunii (B TOM Yucne, Mexay pasHbiMu cHeTaMmu KnueHTa) U nHbIX AenCcTBUn
(8 Tom uucne npuobpetenne TMK, OnekTpoHHbIXx AeHer Ha umsa KnueHta u 3a cyeT pgeHer KnwuewTa),
HeoOXOAMMbIX ANs UCMOMHEHWst yKasaHua/nmopydeHus KnveHTa u 3aBeplleHus nnatexa Mo AEHEeXHOMY
0bs3aTensCTBY;

30) [MnatexHaa ycnyra — nepeBogHas onepauud, BKNYawwasa nnatexuv u/unuv nepesodbl, NpUem u
obpaboTka nnaTexen M NepeBofoB, WHULMUPOBAHHBIX B 3MEKTPOHHOM hbopMe, MpUEM HamnMW4YHbIX AEHer Ha
©aHKOBCKMIN CYET U MHbIE YCNyru, NPeayCMOTPEHHbIE YCnoBUAMY;

31) MMNK - npegonnaveHHasa nnaTexHas KapToyka;

32) NOoA/dT — npoTuBoAenCcTBME neranusalmm (OTMbIBaHUIO) AOXOO0B, MNOMYYEHHbIX NPECTYNHBLIM NyTeM, U
bUHAHCUPOBaHUIO TEPPOPU3MA;

33) MpumepHble ycnoBusi — NpMMeEpPHbIE YCINOBUSI AOrOBOPOB OaHKOBCKOro 06CnyXMBaHWs, pa3MeLLEeHHbIE B
neyaTtu, Unu 4OroBOpbl NPUCOEANHEHNS, ONyOnuKoBaHHbIe Ha CaiiTe;

34) Peructpauma — «komnnekc pAenctBurm KnmeHta, B ToM uucne AyteHTudukaums/Bepudukaums,
HanpaBrieHHbIX Ha co3aaHue MNapons;

35) Cant — www.kaspi.kz n/mnn www.kaspibank.kz;

36) CnopHasa cuTyauusa — cUTyauusi, BO3HUKLLASA NPY OKa3aHUKU NaTexHoW ycrnyru, CBA3aHHas ¢ BO3MOXHOMN
HECaHKUMOHMPOBAHHOCTLIO Mniatexa, WM WHbIM BOMPOCOM, CBSI3@HHbIM C HEHaanexaliyMm OKa3aHuem
NNaTéxHomn ycnyru.

37) Cuet — 6aHKOBCKU TeKyLWMN n/nnn cbeperaTenbHbl cHeT KnmeHTa, OTKpbIThIN B Kaspi;

38) Tapudbl — yTBEpPXAEHHbIE YMOTHOMOYEHHBIM opraHoMm Kaspi CTaBku nnat U KoMmccumn 3a yenyru Kaspi,
CBSI3aHHbIE C ero AedATerNbHOCTbI0, pa3MeLleHHble Ha CanTe;

39) TepmuHan — 6aHKOMaT, SMEKTPOHHLIN TepMUHAn, pecanknep (YCTPOUCTBO ¢ YHKUMEN NpuemMa 1 Bbigaum
OeHer), aBTOMaTU3MPOBaHHbIE KAacChl, U UHbIE 3NTIEKTPOHHO-MEXaHNYEeCKMe yCTPOWUCTBA, NpeAHa3HayYeHHble s
npoBeAeHUs onepauui no NnpuemMy v (Unu) Bbigaye HanuyHbIX AeHer, NPOBEAEHUIO NNaTexen n NnepeBOAOB AEHeET,
OOMEHHbIX onepauui M UHbIX BUAOB GaHKOBCKMX Ornepauuvi, B TOM 4YUCIEe C WUCMONb30BaHWEM MMaTeXHbIX
KapToyek (npedoniavyeHHbIX MaTeXHbIX KapTo4vek), a Takke AN COCTaBeHNs AOKYMEHTOB, NOATBEPXAAOLLNX
haKT NpoBeAeHMs COOTBETCTBYIOLLMX onepauun;

40) YcnoBwusa — HacTosiLME YCNoBWsi NPeaoCTaBneHnst 3NeKTPOHHbIX 6aHkoBckux yenyr AO “Kaspi Bank”;
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41) VYcnyra «CMC» — uHdopmauuoHHaa 6aHkoBckasi ycnyra, B pamkax kotopow Kaspi npepocrtasnset
KnueHTy cBegeHusa o nposegeHmn Onepauumii no CYeTy ¢ ucnonb3oBaHveM KapT, a Takke WHble CBedeHus,
npeaycMoTpeHHble ycriosuamn Yenyru « CMCp;

42) 3JKocucTtemMa — COBOKYMNHOCTb CEPBUCOB, NMPOAYKTOB U UHAPACTPYKTYpbl Kaspi, MO OTAENbHOCTU Unu B
COBOKYMNHOCTW, B TOM 4YuCMe OTKPbITUE CYETOB, OCYLLECTBMEHUE NNaTexen u nepeBOAoB, OTAENEHUs, Kacchl,
TepMmuHanbl, 6aHkomatbl, nHoe obopygoBaHue Kaspi.kz, MobunbHOEe nNpunoXeHne M KMHOE MPOrpaMMHOE
obecneyeHne, nnatexHole KapTbl, obcnyxuBaHve B Call Center n wuHble cpenctsa, obecneumBatoime
BO3MOXHOCTb 00CnyXuBaHus no [oroBopy, BKM4Yasi NpeaocTaBlieHMe 3NEKTPOHHbIX WMH(OPMALMNOHHBIX U
TpaH3aKUMOHHbIX YCNYT;

43) OneKTpPOHHble ycnyru — 6aHKOBCKMNE, NNaTeXHble U MHPOPMALMOHHbBIE YCMYrK, CBSI3aHHbIE C JOCTYMNOM
KnueHTa k cBoemy CyeTy nocpeCcTBOM CMCTEM YAANEHHOro AOCTYyna;

44) OneKTPOHHbIe AeHbrn — 6e3ycrnoBHbIe M 0e30T3bIBHbIE AEHEXHbLIE 00sA3aTenbcTBa Kaspi, xpaHsiwmecs B
3MNEKTPOHHOW hopMe U NMPUHUMAaEMbIe B Ka4eCTBe CpeACcTBa MraTexa B CUCTEME 3NEKTPOHHbIX AEHer ApYrMuy
y4acTHUKaMWN CUCTEMbI;

45) 3OneKTPOHHblIe MNNaTeXHble YCIYrn — 3MeKTPOHHble GaHKOBCKME YCMyru, CBSi3aHHble C NMpoBedeHNEM
nnarexen wn (Mnu) NepeBOOOB OeHer, OOMEHHbIX onepauun C MHOCTPAHHOW BarnTOW C MCMNOMb30BaHMEM
OaHKOBCKOTO CcyeTa M OCYLLEeCTBMIEHWEM WHbIX BUOOB OaHKOBCKMX oOnepauui, He OTHOCALMXCA K
NMH(OPMALIMOHHBIM GAHKOBCKMM YCryram;

46) IMuUTeHT — GaHk, B TOM uncrie Kaspi, BbinycTuBlmMin KapTy;

47) UM - anekTpoHHasa undposBas noanuch, BeinylleHHas YgoctoBepstowmnm LeHTpom AO «Kaspi Banky;
1.2. NHble TepMUHBI, UCNOoNb3yeMble B YCNOBUSAX, HanNncaHHbIe C 3arnaBHOM ByKBbl, UMEIOT TO Xe 3Ha4YeHue, 4To
1 B lMprMMepHbIX YCNOBUSIX 1 OroBOpax, 3aknoyaemblx Mexay Kaspi n KnmeHtom.

1.3. Bua, nopsgok npMMeHeHus 1 npaBoBble nocneacTsus ucnonssosaHns CtopoHamu SUIMN npu ncnonHeHun
[oroeopa onpegeneHel B PernameHTe YaocTtoepstowero ueHtTpa AO «Kaspi Bank», pasmelyeHHOM no agpecy
B ceTn NHTepHeT: https://kaspi.kz/guide.

2. O6wume ycnoBua u NopsaaokK 3akntoyeHusa floroeopa
2.1. [Horosop paspabotaH Ha ocHoBaHuM [paBun oka3aHus GaHkamun 1 OpraHM3auMsIMm, OCYLLLECTBASALLUMU
OoTAenbHble BUAbl GAHKOBCKUX Onepauui, 3NeKTPOHHbIX BaHKOBCKMX YCIyr, YTBEpPXAEHHbIX MocTaHOoBneHuem
MpaeneHusa HaunoHaneHoro baHka Pecnybnukn Kaszaxcrtan ot 31 aBrycta 2016 roga Ne 212, u 3akntodaeTtcd B
nopsigke, npegycmoTpeHHoM ctaTeen 389 MpaxxgaHckoro kogekca Pecny6nvkm KasaxcraH.
2.2. Ycnosus perynupyoT OTHoweHua Mexay KnueHtom u Kaspi, cBsidaHHble C MpefocTaBrieHnem
3NEKTPOHHbIX OAHKOBCKMX YCIyr U onpeaensitoT NopsaoK U cnocobbl peJoCcTaBeHNs AMeKTPOHHbLIX GaHKOBCKMX
ycnyr nocpeactsoM KaHanos cBA3W, B TOM vucne nocpeacteom Kaspi.kz.
2.3. B pamkax Ycnoeun peanusytotcs npaBa KnueHTta no goroBopam 0aHKOBCKMX YCnyr, B TOM 4ucre no
JoroBopam, 3aKMiO4YeHHbIM B COOTBETCTBUMU C [pUMEPHBIMKU YCNOBUAMMK, U B 9TOM Crnyyae YCnoBusi ABNATCA
HeoTbeMMNeMon YacTbio [NMpruMepHbIX ycrosui. [Npu Hanuymm gencteyowmnx mexay Knuentom n Kaspi gorosopos,
cofepxawmx MofioXeHnss O AUCTaHUMOHHOM GaHKOBCKOM 0O6CnyxmBaHuu, o0dOpMMeHMe [OOKYMEHTOB,
HeobXoOUMbIX AMsi 3aKMYEHUs UM U3MEHEHUs] OOroBopa OKas3aHMsi COOTBETCTBYHOLUMX GAHKOBCKMX YCIyT,
MOXET OCYLLEeCTBNATbCA nocpeactBom Kaspi.kz nytem 3anonHeHuMs Ha HEM COOTBETCTBYHOLLErO 3NEKTPOHHOIO
wabnoHa, ecnv NHoe He NPeayCMOTPEHO JOTOBOPOM.
2.4. KnueHT npucoeguHsaeTtcsa k [dorosopy nytem coBeplueHus AkuenTta. AkuenT — gencteus Knuenta,
COBepLUEHME KOTOpbIX NoaTBep)aaeT HamepeHue KnuveHTta 3akniouuntb [JoroBop, B T.4. BBOA MHGOpPMaLmK,
3anpalumBaemon npu oTkpbiTUK Kaspi.kz, nposeaeHns Onepauuin nocpeacTtBOM TepMUHanNoB, a Takke eNCTBUs
no 3aknoveHunto ¢ Kaspi 4oroBopoB 6aHKOBCKMX 3alMMOB 1/ GaHKOBCKUX YCIyr, B TOM 4Yucrie Mo 4OroBopam,
3aKMOYEHHBIM B COOTBETCTBMM C MPUMEPHLIMU  YCMOBUSIMA [OTOBOPOB 0aHKOBCKOro obcnyxmBaHus,
pasMeLleHHbIMW B MeyaTu, WM JOroBopaMu NpUcoeauHeHus, onybnukoBaHHbiMM Ha Cante. B oTHoweHuu
OTAENbHbIX BUAOB ycnyr, [JoroBOpoM MoXeT 6bITb NpeayCcMOTPEH UHOWM NOPSAO0K ero 3aKoyeHus.
2.5. MpepocTaBneHne 3neKTPOHHbIX BAHKOBCKUX YCMyr OCYLLECTBISOTCS B COOTBETCTBUN C YCMOBUSMU U B
yacTu, He onpeaernieHHon YCIoBUSIMW, PEryrvpyroTcsl JOroBOpaMu MPUCOEOUHEHWs], 3aKMoYaeMbIMU MexXay
Kaspi un KnueHTom, pasmelieHHbiMn CanTe. PaHee 3akniO4eHHble [OroBOpbl, Kacallmecss nopsiaka
NpeaoCcTaBreHnst SMNeKTPOHHbIX OaHKOBCKMX YCNyr, MpekpalialT CBOe AEWCTBME C MOMEHTa 3aKITH4eHMs

Horosopa.

2.6. Mopsiaok npegocTaBneHnst UHbIX ycnyr Kaspi, OTHOCALMXCA K 3NEeKTPOHHbIM GaHKOBCKUM yCryram,
onpepgensetcs Kaspi n nybnukyetcsa Ha Calite.

2.7. MpaBuna BbiMyCKa M MWCMNO/Ib30OBAaHWA NpefonaayYeHHbIX MAATEXHbIX KapTO4eKk onpeaensAlTca B
OOKymeHTax Kaspi, pasmelleHHbix Ha CanTe.

2.8. lMpaBuna oTKpbITUA GAHKOBCKMX CYETOB, BbiMycka U 06CMYyXMBaHUA NNATEXHbIX KapTovek, NpUMepHbIe
yCroBus Bbigauu 3anma onpegensiotca Ha CanTe.

2.9. Mopsapok oTkpbiTuss Cyeta KnmneHTta, a Takke Bbinycka KapTbl onpeaensitotcsi B YCNOBUSIX B crnyvae

okasaHus Kaspi Takux Ycnyr.

2.10. [lMpaBuna cucteMbl QNEKTPOHHbBIX OEHET ONpeaenstoTca B AOKyMeHTax Kaspi, pasmelleHHbIx Ha CalnTe.

2.11. Tlopsigok Bbinycka, NoralleHns U coBepLUeHus onepaumn ¢ ANeKTPOHHbIMW AeHbramn ycTaHaBnvMBaeTcs
MpaBunamm cuctembl anekTpoHHbiX AeHer AO «Kaspi Bank» n [JOroBOpoM O BbIMYCKE 3NEKTPOHHbLIX AEHer
(pasmewatotca Ha Cante). Onepaumm C MCMNOSb30BaAHMEM OJIEKTPOHHBIX OEHEr OCYLLECTBMSKTCA C Y4eToM
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OorpaHu4eHun, yctaHoBneHHblx NpaBunammn cuctemsl anekTpoHHbIX aeHer AO «Kaspi Bank» n [Jorosopom o
BbINYCKE 3NEKTPOHHbIX AeHer. VIHbopMauums o pelleHun Kaspi 06 ycTaHOBNEHUN U/MNN N3MEHEHUM YKa3aHHbIX
orpaHun4yeHuni nomellaeTcs Ha Canrte.

3. MNepeyeHb ANEKTPOHHbLIX ycnyr

3.1. K OneKkTpoHHbIM ycriyram OTHOCATCH yCnyru, ykasaHHble Ha Kaspi.kz:

1) 3neKTpOHHble MNnaTeXHble YCNYrM — OSMEeKTPOHHble GaHKOBCKME YCryru, CBA3aHHble C npoBedeHneM
Onepaumn, ocyLiecTBEHEM NnaTexen 1 NepeBoAoB AEHET, OTKPbITUEM MK 3aKpbiTeM 6aHKOBCKOrO (-MX)
cyeta (-OB) W/MNM OCYLLECTBNEHMEM WHbIX BUOOB OaHKOBCKMX oOnepauun, npegoctaBnsembix Kaspi no
NVHUSAM TENEKOMMYHMKaUMN, Yepe3 CMYTHUKOBYIO CBSA3b WM WHble BWAblI CBSI3W, HE OTHOCALUMXCSA K
WMH(POPMAaLIMOHHBIM BAHKOBCKUM yCnyram;

2) VHdOpMaUUOHHbIE YCNyrn — QNEKTPOHHbIE YCNYrK, CBA3aHHbIE C NpegocTaBneHmem KnueHty nHdgopmauum
06 ocTaTKax 1 ABWKEHWSX AeHer No ero 6aHKOBCKMM cyeTaMm, O NPOBEAEHHbIX NnaTexax u nepesofax AeHer,
odopmneHnem BaHKOBCKMX ycrnyr, opopMneHMeM Bbinycka M nepesbinycka KapTbl npegocTaBneHveMm u
nonyyeHveMm ysegomrneHud no otmeHe Onepauun, npeacraBneHneM wnHOPMauMM U CBEAEHUN O
pe3ynbTtatax obpabotkm Onepaumii N0 BO3BpaTy AEHEr N0 HAM 1 UHOW MHpopMaLnm 0 npegocTaBnNAeMbIX
M npegocTaBrneHHbix 6aHKOBCKMX ycrnyrax, no 3anpocam KnueHTa (B T.4. mOCpeacTBOM yarta) nvbo no
[O0roBopy, 3aknioyeHHoMmy mexay Kaspi n KnneHtowm;

3) VYcnyra «CMC» (Cepsuc MonutopuHra Cueta);

4) Ycnyra Yar;

5) npegbsBneHue ykasaHus K OaHKOBCKOMY CYeTy MOCPEACTBOM MNIaTeXHOro MNOpYYeHWs, MraTexHOoro
TpeboBaHus, NnaTeXHOro opAaepa B COOTBETCTBUM C 3akoHoAaTenbcTBoM Pecnybnukn KasaxcraH;

6) 3aumcneHve pfeHer Ha OaHkoBCkMi cuyeT nocpeactBom KaHanoB cBsaAswn, TepmuHanoB, MobunbHoro
NPUNOXEHNS;

7) HanpasneHve KnueHToM nnaTexHoro ykasaHusi B Kaspi, nnatexHoro opgepa o6 ocyLlecTBneHn/ nnarexa
nnbo nepeBoaa AeHer k GaHKOBCKOMY CHETY;

8) npepocTtaBneHve Kaspi 3asBneHns Ha nepesog, ocyliectsneHuve lNnarexa;

9) wuHuummpoBaHue KnueHToMm (nokynatenem ToBapos/paboT/ycnyr lNMapTHepa) 3neKTPOHHOrO yka3aHWs Ha
nepesoa/nnarex AeHer B nonb3y lapTHepa, B TOM YKCre C UCMOMNb30BaHNEM 3MEKTPOHHbIX AEHET;

10) Bbinyck/nepesbinyck KapTbl NyTeM HanpaBneHns ee aNeKTPOHHbIX PEKBM3NTOB B JINYHbIA kabuHeT KnneHTa;

11) wHble 9MNeKTPOHHble GaHKOBCKWE YCryru, npegycMoTpeHHble [JoroBopoM u goroBopamu 6aHKOBCKOro
o6cnyxvnBaHWs, 3aknoYeHHbIX ¢ KnneHTom.

3.2. Kaspi BnpaBe npeanoxuntb KnueHTy HOBble 3NEKTPOHHbIE BaHKOBCKME yCryru, B T.4. NnaTHble, KOTOPbIE He

ObInn NnpegycMoTpeHbl Ycnosusamu, Tapudamm mnu Kaspi.kz B MomeHT 3akntoveHus [Jorosopa, U yCTaHOBUTb

ctaBkn Tapudos Ha Takue ycnyru. B atom cnyyae Kaspi HanpasnseT KnueHTy yBegoMrneHve 0 NpeanoxeHun

okaszaHus (MOAKMYEeHUsa) OONONHUTENbHbLIX YCryr, MOCPeAcTBOM pasMelleHus Ha Kaspi.kz ycnosun
npeaocTaBeHns Taknx HOBbIX yCnyr v (Mnun) nyTem npegocTtasneHns KnneHtam BO3MOXHOCTY NOSTy4eHNs HOBbIX
ycnyr nocpeacTBom pyHkumoHana Kaspi.kz. OkasaHve (NoakntoyeHne) HoBOM JONONHUTENBHON yenyrn KnneHTty

OyoeT ocywlecTBnNATbLCS B criydae coBeplueHust KrMeHTOM KOHKMIOEHTHbIX AENCTBUNA, NpegyCMOTPEHHbIX

0onybrIMKOBaHHBIMY YCNOBUAMW MPEefoCTaBneHnss OOMOMHUTENbHbBIX YCNYr, Kak-TO: COBEpPLUEHWe AEWNCTBUWA NO

nonyyeHuto ycnyrm B T.4. nocpeactBoMm Kaspi.kz, 3anpoc uHdopmauum cnocobamu, npeaycMOTPeHHbIMM
ycnosuamu npeanoxexus Kaspi B Cuete-Bbinvcke (NOAKMOYEHNE YCITYTN) UITN UHBIX OENCTBUN.

3.3. OnekTpoHHble ycnyrn B OTHoweHun CyeToB, OTKPbITbIX KnueHtamu B Kaspi Ha ocHOBaHuu goroBopa

GaHkoBCKOrO obcnyxuBaHus (Ons  OCYLUECTBIEHWS Onepauui, CBA3aHHbIX C  NpeanpuHUMaTenbCKON

OEeATEeNbHOCTbIO, HOTapuanbHOW  AeATENbHOCTbIO, aABOKAaTCKOM OEeSATEeNbHOCTbIO, AEATENbHOCTbI0 MO

WCMOMHEHNIO  UCMOJSTHUTENbHbLIX [OOKYMEHTOB, [AEATeNbHOCTbIO MO  YPerynMpoBaHUIO CropoB B nopsigke

Meguaumm), MOryT NpeaoCcTaBnsATbLCHA C y4eTOM YCTaHOBMEHHbIX Kaspi orpaHnyeHui, B T.4. nepeyHs [Nnatexen

(MnaTexHbIx ycnyr), 4OCTYMHbIX ANA CoBepLUeHus no Takomy CyeTy B MOGUNBHOM NPUNOXEHNW.

4, MopsaAoK N MakcMManbHbIM CPOK OKa3aHUA JNEeKTPOHHbIX yCnyr

4.1. MNpepocTaBneHne aNeKTPOHHbIX BAHKOBCKMX YCnyr, B TOM ymcre 6aHKkoBckoro obnyxusanust Ha Kaspi.kz un
nony4YeHns 4ocTyna K HUM, OCYLLECTBMAETCH C UCnonb3oBaHnemMm MobunbHOro NpunoXeHust NOCPeACcTBOM CETU
MHTepHeT M uWHbIX KaHanoB cBsA3M, B TOM 4WCMe C WCMONb30BaHMEM aBTOMAaTM3NpOBaHHOW 06paboTkm
3NEKTPOHHbIX MHOPMALIMOHHBIX PECYPCOB, coAepXalmnx nepcoHarnbHble AaHHble, B pesynbTaTe KOTOpon Y
cyObekTa nepcoHarnbHbIX OaHHbIX BO3HUKAKOT, M3MEHSIIOTCA MMM NpeKkpalatTcs npaBa, 3aKOHHblIE MHTepechl
(aBTOMaTU3MpOBaHHast 06paboTka AaHHbIX).

KnueHT, npucoeauHsascb Kk [orosopy u (unn) obpawasdcs 3a ycnyramm no [loroBopy cuyuTaeTtcs
NPOUH(OPMUPOBAHHBLIM 06 MCNOMNB30BaHNM aBTOMAaTM3NPOBaHHOM 06paboTKM AaHHbIX 1 COrnallaeTcs ¢ TeMm, 4To
Kaspi Bnpase npuHMMaThb peLleHnst Ha OCHOBaHWM UCKIIOYUTENBHO aBTOMAaTU3MPOBaHHOM 06paboTKn AaHHbIX.
4.2. TnatexHas ycnyra okasbiBaeTcs B Mopsgke, NpeaycMOTPEHHOM 3akoHodaTenbCTBOM  Pecnybnukm
KasaxctaH, NnpMMeHUMbIMK MpaBuniamMmu nnatexHelx cuctem, TpebosaHnsamu npoueayp 6esonacHocTn Kaspi,
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BHYTpPeHHUMM npoueaypamu Kaspi. OtaenbHble OCOBEHHOCTU OKasaHus MNNaTteXxHoW ycrnyrm MoryT
yCTaHaBnMBaTbLCS A0roBopamu, 3aknoyaembiMu ¢ KnneHtom.

4.3. MakcumarnbHbI CPOK OKa3aHusA ONEKTPOHHOW NnaTexHoW ycnyrm — B TedeHne OnepaumoHHOro AHS, B
KOTOPOM MOCTYNUNO COOTBETCTBYKOLLEE YyKa3aHWe, €eCnv 3akoHO4AaTenbLCTBOM MMM [OroBopaMu He
nNpeaycMOTPEHO UHOE.

4.4. Kapta aBnsieTcs cpeactsoM goctyna k Cuetam, oTpaxeHHbIM B JIMuHOM kabuHeTe, ecnv AO0CTYN K Takum
cuyeTam ¢ ucnonb3oBaHuem KapTel MoxeT ObITb NpeaocTasneH Ha Kaspi.kz. CoseplueHne gericTaum no nepesoay
unu nnatexy c mucnonb3oBaHnem KapTbl sBndetcsa cornacuem KrnveHTa Ha coBeplueHMe B MocrneayloLllem
Onepauun nocpeacteom KapTbl no cooTBeTCTBYOLWEMY BaHKOBCKOMY Tekyliemy cveTy KnueHTta. KnveHTt gaet
Kaspi npaBo Ha coobLieHne oTnpaBuTENto/NonyYaTento nnarexa unm nepesoga amunum, UMeHun, oT4YecTBa,
Homepa TenedoHa, MMH KnueHTa, [epxatena 4ONONHUTENBHOW KapTbl, a Takke MHopMaLumn o Hanuyuum KapTbl
(dononHuTeneHom KapTbl), amunun, nmeHmn, otyectsa Knventa (depxatens 4ONOMHUTENBHOW KapTbl) B cryyae
BBeAeHMs nonb3oBatenamm MobuneHoro npunoxennss Homepa TenedoHa Knuenta (Oepxatens
JononHuTenbHOW kapTbl) unn Homepa Kaptel (JononHuTenbHow kapTbl) B JIn4HOM kabuHeTe nocpeacTsoM
Mo6unbHOro NpUNoXeHus.

4.5. B cnyvae yctaHoBneHus KnmeHToM NMMUTOB MO COBEPLLEHUIO pacxodHbix Onepauni npu ocyLwecTBeHun
nnatexen Ha Kaspi.kz, ocywecTBneHve nnarexen ocywectsnsercd KnveHToMm B npegenax yCTaHOBMEHHbIX
NMMUTOB.

5. Pa3mepbl kKomuccun. Nopsanok nx B3mmaHus
5.1. UHdopmaumsa o pasmepax KOMUCCUIA MO onnaTe NnaTexHon ycryru u nopsigke nx B3MMaHus ykasbiBaeTcs B
Tapudax.
5.2. lMnatexHas/anekTpoHHaa 6aHkoBckas ycnyra onnadnBaetcs KnueHtom cormacHo  Tapudbam,
onybnunkosaHHbIM Ha CawiTe.
5.3. KnueHT onnauynBaeT Kaxabli BUA SMNEKTPOHHOW MIATEXHOW YCnyru (Kaxayl nepeBogHYH onepauumio) no
COOTBETCTBYHOLLEN CTaBKe, ykazaHHoW B Tapudax.
5.4. Onnata nnatexHon ycnyrn npoussogutcs KnueHTom OO ee okasaHus, ecrnv MHOe He MnpeayCMOTPEHO
Tapudamuw.
5.5. Ecnu nHoe He npegycMOTpPEeHO AOoroBopamMu, onnarta ycrnyrm ocyLecTBnsgeTcs nyrem npsamoro gebeTtosaHns
HaHkoBckoro cyeta KnueHta, nubo nytem yaepxaHust CyMMbl KOMUCCUM C 3a4NCNSIEMON CyMMbl AeHer, nnbo 3a
cyeT TexHuyeckoro osepapadra. KnueHT gaet cormacve Kaspi Ha cnucaHve KOMUCCUMM COrfiacHO YCrOBUAM
[orosopa.
5.6. Ecnn cornacHo Tapudam 3a okasaHue ycnyrn npeaycMOTPEeHO B3UMaHue KOMUCCUU, MHdopmaums o
pasMepe KOMUCCUM, a Takke uToroBass cymma Onepauumn ¢ y4eToM KoMuccuu, oTobpaxaetcs Ha Kaspikz. (B
MoOunbHOM NpUNoXeHnn) 4O MOMeHTa npefocTaenerHns KnueHtom cornacust Ha okasaHue Kaspi Takon ycnyru.
5.7. lMpu cosepwennn Onepauun NOCPEACTBOM MMAATEXHON KAPTOYKM, KOMUCCUS pacCYUTbiBAaeTCH OT CyMMbI
Onepauuun 1 BkrovaeTca B oOwyto cymMy 3anpoca Ha ABTopusauumto. Komnccuss cnucbiBaetcst Kaspi cBepx
cymmbl Onepauun (nepesopa/nnaTexa) 6e3 AONONHUTENBHLIX pacnopsbkeHuin KnneHta ¢ 6aHKoBCKOro cyeta
nnaTexHon KapTouku, C WUCNONb3OBaHWMEM KOTOpoW coBeplleHa Onepauusi, ecnv UHble YCNoBMSA onnathl
KoMuccum He coobieHbl KnneHTy nocpeacteom Kaspi.kz nnm nHbix KaHanoB cBs3n 4o oKasaHust yCnyru.
5.8. MNMpwn oTcyTCcTBUM HA MOMEHT npoBefdeHus Onepauumm unu copepLieHns ABTopusaLnm Ha COOTBETCTBYIOLLEM
GaHKOBCKOM CYETE CYMMbl, JOCTAaTOYHOW Ans okasaHus Ycnyru u onnaTel Komuccun (ecnmn npegycmMoTpeHo ee
B3MMaHue), a Takke B criyyae oTkasza OMmuTeHTa B ABTopusauumu, Kaspi oTkasbiBaeT B OKasaHUW YCNyru u He
npousBoauT nnartex/nepesos.

6. Mopsnok N cpoKu NpeaoCTaBlIeHUSA NIeKTPOHHbIX JOKYMEHTOB
6.1. [JokyMeHTbl, NOATBEPXKAAIOLLNE NPEAOCTABNEHNN DNEKTPOHHbIX YCITYr Mo niaTexam unv nepeBogam geHer
Ha Kaspi.kz (mogTBepxpawlime [OOKYMEHTHI), HanpaBnawTcss KnMeHTy 3neKkTpOHHbIM CMOCOOOM nyTeMm
otobpaxeHua B Kaspi.kz nocne okasaHuss ycnyrmu w/vnm Ha Homep TenedoHa, ykasaHHbIi KnneHTowm,
NnocpeacTBOM KOPOTKUX TEKCTOBbIX W/WMAN MyNbTUMEOUNHBIX COOOLLEHUN, U/Mnn MHbIM cnocobom, KaHanom
CBA3N, onpeaeneHHbIM Kaspi.
6.2. MHdopmauusa o pasmepe B3MMaeMon NOCTaBLLMKOM MNaTEXHOM YCNyrm KOMMCCUN B OEHEXHOM BbIpaXKeHUK
Mo OKa3bIBAaeMOW NNaTeXHOW ycnyre NnpeaocTaBnsieTcsi B MOMEHT npeabsBneHus Kaspi ykazaHus, nocpeacTBom
ogHoro u3 KaHanoB cBs3u, ecriv MHOe He NMpeayCMOTPEHO 3aKoHOA4ATENBCTBOM Mn [1oroBopomMm.
6.3. Kaspi npegocTtaBnseT noaTeepxaatoLme JOKYMEHThI B 3NIEKTPOHHOM BUAe nocpeactBom Kaspi.kz B TeyeHue
24 yacoB nocne 3anpoca KnneHta. 3anpoc KnuneHTa ocyllecTBAsieTcs nyTemM obpalleHust K pasgeny Mctopum
oKasaHusi cooTBeTcTByloWwen ycnyrn Ha Kaspi.kz. lNpu 3aBeplieHun ceaHca, o6pbiBE CBSA3M [0 MOMEHTa
nony4eHns JOKYMEHTOB U T.A4. HEO6XOANMO OCYLLECTBUTb NOBTOPHLIV 3anpoc.
6.4. 3anpoc KnueHTOomM M npepoctaeneHne Kaspi Bbinucku ocyuiectenseTcsa nocpefnctsoM MoOunbHoro
npunoxeHnsa. MakcumanbHbI NEPUOA, 3a KOTOpbIN NpefocTaBnsaeTca UHopmMauma B Beinucke — 1 rogd,.
6.5. [JoKyMeHTbl B 3fIEKTPOHHOM BWAe, MCMONb3yeMble BO B3avMOOTHOLEHUAX mexay KnueHtom n Kaspi,
yCMeLHO aBTopu3oBaHHble KnneHtom B JlInyHom kabuHeTte Ha Kaspi.kz, MobunbHom npunoxeHuun, TepMmuHanax,



NPU3HaTCA paBHbIMU COOTBETCTBYIOLLMM JOKYMEHTaM Ha ByMaXKHOM HOCUTENE U NOPOXAalT aHanorM4HbIe UM
npasa un obasaHHocTn CTopoH no [oroBopy (3a WUCKMHOYEHMEM [OOKYMEHTOB W [AOrOBOPOB, KOTOpble B
COOTBETCTBMM C HOPMATUBHbLIMU NPABOBbIMU akTamun Pecnybnuku KasaxctaH gomkHbel 6biTb NpeaocTaBneHbl Ha
OyMaXXHbIX HOCUTENSIX).

6.6. SMS-3anpoc, nonyyeHHbln Kaspi ¢ Homepa TenecdoHa KnueHTa, cuyMTaeTcsi HamnpaBneHHbIM CaMuM
KnueHtom, npu atom Kaspi He HeceT OTBETCTBEHHOCTM 3a PUCKW, CBsI3aHHble C HECAHKLUMOHUPOBAHHbLIM
nony4yeHVeM TpeTbUMU NULaMn CBEAeHWUN, HanpaBnseMbix B Buae SMS-coobuennin Ha Homep TenedoHa, nnm
poctyna k Homepy TenedoHa, B T.4. K MOGUNbHOMY TenedOoHY Ui MHOMY YCTPOWUCTBY KnneHTa, ncnonb3yowemy
Homep TenedoHa.

6.7. Kaspi nHdopmupyeT KnneHTa o pesynbTate okasaHus YCnyrv nytem BbiBO4a COOBLLEHUsi C pe3yrnbTaToM
OoKasaHusa Ycnyru Ha akpaHHyto dopmy Kaspi.kz nnu ¢ ncnonososaHnem mHblx KaHanos cBsasun. [pu nepesoge
OeHer Mexagy NnaTeXHbIMU KapToOYKaMu CPOK 3a4UCIIEHNS OEHEr Ha NNaTexXHY KapTouky, OMUTEHTOM KOTOPOWN
He aBnsieTca Kaspi, 3aBucHT oT 6aHKa-OMUTEHTa NNaTeXHON KapTOYKN.

7. MpaBa n o6A3aHHOCTU CTOPOH

7.1. Kaspi umeeT npaBo:

1) oTkasaTtb B npoBegeHun Onepaunii no Cyetam B criyyasix, NpegyCMOTPEHHbIX YCNoBMAMKU, B TOM YUCne B
cnyyae Hanuuusa TpeboBaHus K KnneHTy co CTOPOHbI rocyAapCcTBEHHbIX opraHoB Pecny6nvkn Kasaxcra;

2) orpaHnmy4nTb PYHKUMOHAN 3NEKTPOHHbIX BaHKOBCKUX YCryr NOCpeacTBOM TepMmuHana;

3) npuoctaHoBuTb npoBeaeHne Onepauui/InaTtexen no cyetam KnueHTta B COOTBETCTBUMM C OENCTBYIOLLNM
3akoHogartenscTBoM Pecnybnukn KaszaxcTaH, B ToM yncrne 3akoHogatenscteom o MNOL/PT;

4) He NCNonHATb ykadaHve KnueHTa B cnyvyae obHapyXeHus owmnbku, gonyweHHon KnneHtom npu ykasaHum
nNnaTtexHblX PEKBU3UTOB, HEe MPedoCTaBfeHUs WNu MNpeaoCTaBNEHUss  HEMOSTHOTO  KOMIMMeKTa
AOKyMeHTOoB/pekBn3nToB  KnveHToM, Heobxogummbix Kaspi, a Tawkke B Ccrnyd4ae npoTMBOpeYms
Onepauun/lnatexei 3akoHogaTenbcTBy Pecnybnukm KasaxcrtaH, BHYTpPeHHMM pgokyMeHTam Kaspi u
ycnosusam [oroeopa;

5) 6GnokupoBaTb AOCTYN K ycriyram, npegoctaensemsim Ha Kaspi.kz, B TepmuHanax, MoGunbHOM NpunoxeHnm
B criyyae HapyuweHust KnneHTom ycnosui [loroBopa n/unun Hanuuns 3agormkeHHoct KnueHta nepen Kaspi
n/vnM HanmuuuMa apecTtoB MO cYyeTaM, MPUOCTAHOBIMIEHUS pacXOdHbIX Onepauui Mo cyeTam MIU MHbIX
OrpaHMYEHUN B COOTBETCTBMU C 3aKOHOAATENBCTBOM W/MINN He noATBepXaeHus nuyHocty KnveHta w/vinu
npu coBeplieHnm Onepaumm, KoTopasi B COOTBETCTBUM C YCTAHOBINEHHbIMU Kaspi KpuTepusaimu 6e3onacHocTy
OTHOCUTCS K NOAO3PUTENBHOM U/MMM MOLLEHHUYECKON U/UNM MOXET HaHecTu yuepb KnueHty, Kaspi nnu
TPETbMM NULAM, U B MHbIX Cnydasix, NPeayCMOTPEHHbIX YCMOBUSAMU, UM MO YyCMOTpeHnto Kaspi B Liensix
npegoTBpaLLeHns BO3MOXHOro yuepba KnveHtawm;

6) 3anpawwuBaTtb y KnveHTa OOKYMEHTbI U MHYK0 MHOPMaLMIo, HeobXoanMYyIo Ansi OCYLLECTBEHUS] BartOTHOIO
KOHTPOIS U BbINOSIHEHUST MHbIX TpebOoBaHMIN 3aKOHOAATENLCTBA Y BHYTPEHHUX HOPMATUBHbBIX JOKYMEHTOB
Kaspi;

7) ycTaHaBnMBaTb W U3MEHATb B OOHOCTOPOHHEM Mopsigke orpaHuyeHnss no Onepauusm/TInatexam Ha
Kaspi.kz., TepmuHanax, MobuneHOM npunoxeHuu;

8) B cnydvae yTpatbl [Naponsa cnucbiBaTtb co CyeTa geHbrn B pa3mepe cymm Onepauuii, koTopble Obinm
NnpoBeAeHbl C UCNonb3oBaHUeM [laponsi, 4O MOMeHTa nonyyeHus Kaspi nMCbMeHHOro cooblleHus (B TOM
yucre no dakcy) ot Knmenta unu obpaweHus B Call Center o 6noknpoBke goctyna k Kaspi.kz;

9) wucnonHsaTb Onepauuio 3a cHeT TEXHUYECKOro oBepapadTa B COOTBETCTBMM C 3aKITHOYEHHBIMW JOTOBOPaMU;

10) oTkasaTb UM NPUOCTAHOBMUTbL MPOLIECC U3MEHEHUs] aHKETHbIX AaHHbIX KrmeHTa B aNeKTpOHHOM BuAe Mo
CBOEMY YCMOTPEHWIO, B TOM 4YWCME B CIydasx ecrnv no MHeHuto Kaspi maMeHeHue aHKETHbIX OaHHbIX,
npeacTaBneHHbIX KnneHToM npu 3akntoyeHnn [loroBopa, ABASIETCs NOS03PUTENBHbBIM;

11) He ocywecTBnATe Onepauuun, B criydae ecnu ydactHuk Onepauuy w/vnm nuuo NpsSIMO WM KOCBEHHOE
CBSI3aHHOE C HUM, HaxoouTCsa MNOA OENCTBUEM MeEXAOYHapOAHbLIX CaHKUWA, 3anpeToB, OrpaHU4eHun,
BBEJEHHbLIMW CTPaHaMM, COO3aMU, OPraHn3aumsaMmn 1 (UNU) UMEOT UHYHIO CBSA3b C CaHKLMOHHBIM 31TEMEHTOM,
B TOM 4YUCIe C CaHKUMOHHBbIMW TOBapaMu/ycriyraMu, a Takke B Criy4ae, ecinii CyLLECTBYIOT NOTEHUMaNbHbIE
PUCKMN HapyLLEHUS MeXayHapOLHbIX CaHKLWUNA;

12) coBepllaTb MHbIE O4ENCTBUS, MPeayCMOTPeHHbIe B [loroBope.

7.2. KnueHT nmeet npaBo:

1) pacnopskaTbca AeHbramm Ha CueTax u coBepliatb Onepaumn ¢ mcnonb3dosaHuem (MK, 3nekTpoHHbIX
OeHer n KapTax, 3a UCKITIOYEHMEM CryyaeB, NpegyCMOTPEHHbIX 3aKOHOAATENbCTBOM U YCOBUSAMY;

2) npoeoguTb Onepauunun/InaTexun nocpeacTBOM nnartexHbix kaptodek MIMC VISA, MasterCard, nnatexHbix
kapTodek apyrux MIIC, 3a wuckniodeHveMm crnyyvyaeB, NpeaycMOTPEHHbIX 3akoHogaTensctesoMm, MIIC,
Ycnosusimu 1 [1oroBopom;

3) BbINoNHATE Onepauun no onnate MNMINK n/unn 3nekTpoHHbIX AEHer cornacHo npaeunam Kaspi nocpeacteom
TepmuHana;



4) nposoauTb Onepaumm no CyeTam B Npefenax OCTaTkoB AeHer Ha cyeTax/[JocTynHoro octatka, B TOM uMcrne
3a cyeT TexXHUYecKoro osepapadra no 3akMioYeHHbIM [JoroBopam, MpuM MNpPeaoCTaBAeHUMU Takon
BO3MOXHOCTK Kaspi;

5) B nobon MOMEHT nNMCbMeHHO yBegomuTb Kaspi o HamepeHun pactoprHyTb [orosop 3a 30 (Tpmauatb)
pabounx gHen 0o npegnonaraeMon gaTbl pactopxxeHnsa [loroBopa;

6) nony4aTtb B aNeKTpOHHOM Buae Boeinuckm no Cyetam ¢ ucnonb3oBaHmem Kaspi.kz;

7) pacToprHyTb [loroBop B crnyyae Hecornacusa ¢ BHOCUMbIMU Kaspi uameHeHusmMu u/vnv OOnonHeHnsiMn B
Ooroeop w/unu Tapudesl;

8) nonyd4aTb AOKYMEHT, nogTBepxaarLwmn dakTt ocyectsneHus ycnyrv no onnate MNMMK n/vnyu OnekTpoHHbIX
OEeHer 1 COBEpPLUEHUIO 3MEKTPOHHOW NNaTeXHOoW ycnyrn, no ¢opme, cooTBeTCTByHOLWEN TpeboBaHuAM
3akoHoaartenbcTBa 1 TpebosaHuam Kaspi;

9) M3MEeHWUTL/OTMEHWUTb NMMUT coBepLueHmns nnaTexen Ha Kaspi.kz nocpeacteom JInyHoro kabuHeTa;

10) obHOBMATL aHKETHbIE AaHHbIE, NpeAcTaBneHHble KnueHTom npu 3akniodeHmm Jorosopa, yepe3 MobunbHoe
npunoXxeHue nytem npumeHenunsa ILIM;

11) npw Hanuuum yeka obpaTnTbCs B Kaspi 3a NOMOLLBI0 B paCCMOTPEHUM CMOPHBIX CUTYaLUWNA.

7.3. Kaspi o6sa3yeTcs:

1) yeegomuTb KnmeHTa O BHeceHMM wu3MeHeHwr B [loroBop He no3gHee AaTtbl BBEAEHUA B OENCTBue
N3MEHeHN’, NyTEéM pa3meLLeHNs COOTBETCTBYIOLLEro yBeaoMmneHus Ha CanTte nnm ¢ ncnonb3oBaHNEM MHOTO
KaHana cBs3u;

2) npuvHATbL Mepbl AN NpeaoTBpaLLeHNs HECaHKLMOHMPOBAHHOMO AOCTYNa MHbIX NNl K nHdopmaummn o CueTax
KnueHTta n npoBeaeHHbIX No HUM Onepauusam/TinaTexam;

3) McnonHaTbL pacnopspkeHus u nopyveHus Knventa, ocpopmneHHole Ha Kaspi.kz;

4) He pasrnawartb nHdOpMaumIo, NonyyYeHHyo oT KnneHTta npu npegoctaBneHnyn neKTPOHHbIX YCyT;

5) coxpaHATb 6aHKOBCKyt0 TanHy No akTy npegoctaBneHns KnmeHty SnekTpoHHOW yenyru;

6) coTpygoHuWyaTb B BOMpOCAx paccrefoBaHus, MPUHATUMSA Mep U npedynpexaeHns HeCaHKLMOHMPOBAHHbIX
nnartexewu;

7) obecneunTtb paboTocnocobHOCTb DKOCUCTEMBI;

8) B cnyuvae noctynneHus TpeboBaHns KnveHTta Ha nepeuncneHune geHer Ha cymmy npnobpeteHHbix MNIMNK n/nnm
OnNeKTPOHHbIX AeHEer NPOM3BECTM 3a4nCreHne AeHer, CornacHo npasuam, yCTaHOBIIEHHbIM BO BHYTPEHHEW
HopMaTUBHOWN JokyMeHTauun Kaspi.

7.4. KnueHT 0653yeTcs:

1) He nepegaBatb ApyrMMm nuuam nHdopmaumio o MNMapone, JlormHe n MHyO MHOpMaUMio, NpeaoCcTaBNAEMyto

anst nony4veHus ycnyr Ha Kaspi.kz (obecneunTb HepasrnaweHue koHuaeHUManbHON MHopMaLmm);

2) B cnyyae yTtpaTbl cpeacts goctyna, JloruHa, lMapona gna Kaspi.kz, npegycmoTtpeHHbix [JoroBopowm,

HemeaneHHo yBegoMuTb 06 atom Kaspi yepes goctynHele ans KnuenTa cpegctea cBasu. o nonydeHus Kaspi

nsBelweHnss o6 yTtpaTe cpedcTB poctyna, KnveHT BO BCex crnydasix HeceT OTBETCTBEHHOCTb 3a BcCe

Onepauuu/lnatexu no CyeTtam, B T.4. COBEPLUEHHbIE TPETBUMN NULLAMU;

3) B ykasaHHble Kaspi cpoku npeactaBnsaAtb eMy HeobxoduMble AOKYMEHTbl M UHopmauumio, Tpebyemble B

COOTBETCTBUM C 3aKOHOAATENBLCTBOM (B T.4. O BanOTHOM KOHTpone, o NOA/®PT), n BHYyTPEeHHUMN JOKYMEeHTaMu

Kaspi ana nposeaeHus Onepauuni/lnaTtexen nnu no npoegeHHbiM Onepauuam/Inartexam;

4) pacnopsxkatbCa OeHbramu, XpaHawmmuca Ha CueTax, B COOTBETCTBUMM C 3akoHogartensctBom PK|

BHYTPEHHUMUW HOPMaTUBHBLIMW AoKyMeHTaMu Kaspi n [lorosopowm;

5) onnadmBaTb ycnyru Kaspi cornacHo Tapudam.

6) npwu nonyyeHun ycnyr Ha Kaspi.kz ncnonb3oBatb TEXHUYECKN MCMpaBHOE 060OpyaOBaHUeE;

7) He ocyuwecTBnaTe Onepauun/Tnatexu ¢ UCNOMNb30OBaHWEM MNATEXHbIX KapTOYeK, AepxaTernem KoTOpbIX

KrnneHT He aBngaeTcs.

8) He nposoauTb Onepauunu/InaTexu:

- CBA3aHHbIe C UCMOMTHEHMEM BasllOTHOrO 4OroBopa, No KOTOpoMy TpebyeTcs nonyyeHne y4eTHoro Homepa (ans
pe3naeHToB);

- CBAI3aHHble C UHaAHCUPOBAHWEM TEPPOPUCTUYECKON W  3KCTPEMUCTKOM OEATENbHOCTU, W UHbIM
NocobHMYECTBOM TeppopunsMy NMbo IKCTpEMU3MY;

- cBga3aHHble ¢ [1O/®T, wunuM ocyllecTBNEHWE KOTOPbIX MNOBMNEYEeT HapylleHne WHbIX TpeboBaHuN
3akoHodaTenbLCcTBa.

8. Mpoueaypbl 6e3onacHocTu. AyTeHTUdMKaumus n nogreepxaeHme npae KnmeHrta
8.1. MNpoueaypbl GesonacHOCTW, NPUMEHSEMbIE NMPW MpPeaoCcTaBreHn ycnyr 6aHKOBCKOro ObCnyXmnBaHuWs Ha
Kaspi.kz, pasmeltatotrca Ha Cante.



8.2. floctyn k Kaspi.kz n Kollenbky ocyliecTBnsieTca nocpeacTBoM NoakntodeHns k Kaspi.kz no sawuieHHomy
npoTokony HTTPS.

8.3. foctyn Kk JlnyHomy kabuHeTy npepoctaBnsetca KnueHTy nocne WNpeHtudwukaumm n AyTeHTUdUKaLum
KnueHta Ha Kaspi.kz. NpoeHtTudmkauma Ha Kaspi.kz ocyuwectengetca no JlormHy. KnueHT cumntaetcs
noeHTnmLMpoBaHHbiM B crnydae cootBeTcTBua JlornHa, BBeaeHHoro Ha Kaspi.kz, JlorvHy, npucBoeHHOMy
KnneHry.

8.4. [lomeHHOe MMS NepBOro YpoBHsSl B CeTU MHTepHeT — www.kaspi.kz n MobuneHoe npunoxeHve Kaspi.kz
npuHagnexat Kaspi. Kaspi rapaHTupyeT nonb3oBaTensm cepBucoB Kaspi.kz 3awuTy mMx nepcoHanbHbIX U
NNaTeXHbIX AaHHbIX.

8.5. TlporpammHo-TexHuyecknn komnnekc Kaspi.kz, a Takke mogynu B3aMmoaencTBusi C OaHKOBCKMMU
cuctemamu npyHaanexat Kaspi u pacnonaratotca ToNbKo Ha Tepputopum Pecnybnukmn KasaxcTtaH.

8.6. NMporpammHo-TexHU4Yeckmi komnnekc Kaspi.kz BolaeneH B oTAenNbHY0 3aLlMLLEeHHYI0 NoACETb.

8.7. Insa cospgaHusa Maponsa KnueHTty Heobxoammo BBectu KCOW, nony4veHHbin oT Kaspi Ha Homep TenedoHa
KnueHTa, ncnonbsyemeiii kak JIoruH.

8.8. KCOWN moxeT OblTb HanpaBneH no SMS-coobuweHnto Ha Homep TenedoHa KnuenTta. Beog KCOU
noareepxxaaeT noannHHocTb KnueHta, naeHtnduumpyet KnueHta Ha Kaspi.kz, npyu coBeplueHUn oTaenbHbIX
Onepauun B TepMmvHane n sBnseTCs OCHOBaHWEM s npefocTaBneHns KnueHTy JOCTyna K 3NeKTPOHHbIM
BaHkoBckmMM ycnyram no [JoroBopy Ansi ocywectenexus MNnatexen/Onepaunn Ha Kaspi.kz, B TepmuHane. Joctyn
K ycnyram no [orosopy npegoctaBnsetcss KnueHTy nocrne ocywecTBneHus MM OEeNCTBUA AN COBEepLUEeHUs
Mnatexen/Onepaunn Ha Kaspi.kz, B TepmuHane, n B cry4yasx, yCTaHOBMeHHbIX Kaspi, Takke npu ycrnosuu
BBegeHus KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCIOWM moxeT 6bITb NOATBEPXKOEHO COBEPLUEHNE
Heckonbkux [Mnatexen/Onepaunn. KCOW wucnonb3yetcs Takke pnans Bepudukaumn, [ONONHUTENBHON
Pernctpauuun KnunenTa.

8.9. Bpems pencrtens KCOWM paBHO 15 MUHYyTaM.

8.10. Kaxxgbin HOBbIN 3anpoc Ha u3aMeHeHue Maponsa noaTeepxaaeTcsa BHOBb creHepupoBaHHbiM KCOW. OaeTca
5 nonbITOK ykasaTb NpaBunbHbIR Maponb, nHadve goctyn ans KnneHta Ha Kaspi.kz 6rnokupyetcs Ha 30 MUHYT.
8.11. OtpgenbHble BuAbl OMNEKTPOHHbLIX YCNYr MOryT OKasbiBaTbCA NPU  YCMOBUMM  OOMNOSTHUTENBHOIO
noareepxaeHns KCOW, npucnaHHeiM Ha Homep TenedoHa, Homep koToporo sisnsetcsa JlormHom Ha Kaspi.kz,
unn npoxoxaeHuss KnueHtom BuomeTpuyeckon uaeHTUUKaAUUKM MM MHOW npouenypbl 6e3onacHocTwy,
ycTaHoBneHHon Kaspi. bromeTtpunyeckas ngeHTudukaumsa cumtaetTca nNpornaeHHon, ecnm Kaspi yctaHoBreHa
nmyHocTb KnmenTa no umetowmmca B Kaspi OMOMETpPUYECKMM [aHHbIM Ha OCHOBE (DU3NOMOrMYECKUX W
BGuonorundecknx ocobeHHocTen KnueHTta ons nogresepxaeHusi npasa KnveHta Ha nonyYyeHne COOTBETCTBYIOLLMX
OnNEeKTPOHHbIX O@HKOBCKMX YCIyr.

MaMeHeHVe aHKeTHbIX AaHHbiX KnueHTta yepes JInyHbin kabvHeT B MOOMIBHOM MPUIIOXEHWUM PaBHO3HAYHO
nM4yHOMY ob6palleHunto KnneHTa ¢ nMcbMeHHbIM 3asiBrieHnemM B Kaspi u cobctBeHHOpyYHOM noanucu KnueHTa.
8.12. Kaspi BrpaBe B Lensx 6e3onacHocTn 1 obecneyeHus coxpaHHocTu cpeacTB KnueHTta 3abnokmpoBatb
poctyn KnueHTa B Nu4HbIM kabuHeT Ha Kaspi.kz. w/unu npekpatuTe okaszaHue ycnyru wunm npuMEHUTb
JononHUTenbHbIE NpoLueaypbl 6e3onacHoCTy.

8.13. MHdopmaumsa 060 Bcex aencteusx KnueHtoB Ha Kaspi.kz xpaHuTcs He 6onee10 ner.

8.14. B cnyvae otkasa KnueHTa oT ©OaHkoBckoro obcnyxuBaHust Ha Kaspi.kz, oTknioyeHve oT ycnyru
OCYLLECTBMNAETCHA HA OCHOBAHMWN MUCbMEHHOTO 3asBrieHns 06 oTknoYeHun yenyru. MNpu 3ToM Bce onHaHCOBLIE U
nHble oba3aTenbcTBa CTOPOH AOIMKHBI ObITb BbIMNOMHEHLI B MOJTHOM O0bEME.

8.15. MNMpu obHapyXeHUM HECAHKLMOHNPOBAHHOIO JOCTYMNa K MHpopmMauum, cocTaBnsaowen 6aHKOBCKYO TaiHy,
€€ HeCaHKLVNOHMPOBAHHOIO U3MEHEHMS], OCYLLECTBITEHUS] HECAaHKLIMOHNPOBAHHOIO NiaTtexa unu nepeesoa AeHer
N WHbIX HECaHKUWOHMPOBAHHbLIX [OEWCTBUN, BO3HMKAKOWWUX Mpu npegoctaBneHun ycnyr Ha Kaspikz wu
obcnyxmearum Kowenbka, Kaspi yegoMnsieT 06 aTom KnveHTta, B OTHOLLEHUM KOTOPOTO Oblny JoNyLeHbl Takue
OeNCcTBUs, He No3aHee paboyero OHS creayowero 3a AHEM MX OOHapYXeHUS.

8.16. HecaHKUMOHMPOBaHHBLIM SBMSETCSA NfaTeX, OCYyWeCTBMNeHHbIn 6e3 cobnogeHnss TpeboBaHunm,
YCTaHOBMEHHbIX 3aKOHOAATENLCTBOM U/Mnu [oroBopom. HecaHKLUMOHMPOBaHHLIMM NiaTeXamun ABASTCA Takke
nnaTexu ¢ UCNosnb3oBaHNEM NoAAeNbHbIX MNAaTEXHbIX AOKYMEHTOB U NoaaernbHbIX MNaTeXHbIX MUHCTPYMEHTOB.
8.17. K 3awWmnTHbIM SENCTBUAM OT HECaHKUMOHNPOBAHHBIX NiaTeXen OTHOCATCSA cneayowmne 4eACTBUS:

1) BU3yanbHasi NpoBepka Hanm4usa Npu3HaKkoB Noaaenku, UCNpaBneHuii, AONOMHEHUIA 1 MOMapPOK B criyyae, ecrv
nnaTteXxHble JOKYMEHTbI MPUHATLI HA BYMaXkHbIX HOCUTENSIX;

2) BbINOMHeHMe npoueayp 6esonacHocTu, onpefeneHHblx [oroBopom n Kaspi Ans okasaHusi 3neKTPOHHbIX
B©aHKOBCKMX YCIyr, MHULUUPOBaHHbIX KNMeHTOM B 3NeKTPOHHOW hopMe.

9. OTBeTCTBEHHOCTL CTOPOH
9.1. 3a HeucnonHeHne UnNn HeHagnexatllee ncnonHeHve ycnosumn [loroeopa CTOPOHLI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnukm KaszaxcraH.
9.2. YnnaTa HeyCTONKM (NeHn) 1 BO3MeLLleHNe YObITKOB M pacxofoB B cnyvae HapyweHns CTopoHamu foboro us
obszatensctB no [oroBopy He ocBoboxaalT OT 00s3aHHOCTM Hagnexawum obpasoM  UCMOSHUTL
COOTBETCTBYHOLLME 065A3aTensCcTBa No [Jorosopy.



9.3. Hu ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTU nepen apyron CTOPOHOM 3a Kakon Obl TO HW BbINo yuepd
Unu ybbITKN, NPSMbIE UM KOCBEHHbIE, Bbi3BaHHbIE MOObIMY NMOBPEXAEHUAMU UMM OTKa3aMu CUCTEM CBA3U UNK
obopynoBaHusa, unu 3a nepepbiBbl B NpeaoCTaBNeHWW YCrnyr, Bbl3BaHHble MPUPOAHbLIMU KaTaknu3mamu,
6encTBMaMK, 06LWECTBEHHBIMM BecnopsagkaMy nnv gpyruMmy NpuyMHamu, He 3aBucsaLmMMm ot Bonu CTopoH. Ecrin
noboe un3 TakMx OOCTOATENBCTB HEMOCPEACTBEHHO MOBAMSIET Ha MWCMOSIHEHME 00SA3aTensCTB B CPOK,
yCTaHOBMEHHbLIN B [loroBope, TO 3TOT CPOK MpoAneBaeTcs Ha Bpems OEeWCTBUA COOTBETCTBYHOLLEro
obctoATenscTBa. [lokasatensctBoM  dopc-Maxopa OyaeT CnyXkuTb  NUCbMEHHOE  CBUAETENbCTBO
yNONMHOMOYeHHoro opraHa Pecnybnuku KasaxctaH, noarsepxpatollee BO3HUKHOBEHME 06CTOATENbLCTB hopce-
Maxxopa.

9.4. Kaspi He HeceT OTBETCTBEHHOCTH 3a:

1) owmnbkn, ponyuieHHble KnneHTom npu ocopmriieHnM [OKYMEHTOB WM yKa3aHUM HEeBEpHbIX HOMEpPOB
TenedgoHoB, PEKBM3UTOB NPV WMCMONb30BaHuM ycnyr B TepmwuHanax, ycnyr Ha Kaspi.kz n obcnyxuBaHum
Kowenkbka 1 nHbix KaHanos cBA3w;

2) HEeBO3MOXXHOCTb HanpasneHust KnneHTty coobuenni, B T.4. Push-yBegomnenuin, n nonyyenus ot Knventa
SMS-3anpocoB (3a HEBO3MOXHOCTb npegoctasneHus Ycenyrm « CMC») B cnydae, ecnu Takag HEBO3MOXHOCTb
BbI3BaHa gevctBusaMmu nnbo 6esgenctemem Knventa n/vnm Onepatopa CBsi3n B paMKax MMEIOLLNXCH MeXOY HUMU
NpaBOOTHOLLEHUN, a Takke CBs3aHa C UHbIMK aencteuamu KnneHta, Onepartopa CBA3U M MHOTO TPETbero nuua
UNU MHBIMU NPUYMHAMKM, HaxoaAWmMMNCS BHe cdpepbl kOHTponsa Kaspi,  He HeceT OTBETCTBEHHOCTM 3a nobbie
ybbITKM, NoHeceHHble KnueHTom B pesynbTaTe gencrteua unu 6esgenicteus OnepaTopa cBA3W nMBO MHOro
TpeTbero nuua;

3) HEUCMNONHEHNE WNW  33a4EPXKY WCMOMHEHWST MMaTeXen, BO3HUKWUX B pesynbTaTe OTKIHYEHMUS
3NEKTPOIHEPIMM, NOBPEXOEHNS NUHUA CBA3W, a TakkKe OWNOKN, HEBEPHOrO TONMKOBAHUA W T.M., BO3HUKAIOLLMX
BCNEACTBUE HEACHbIX, HEMOSHbIX WM HETOYHbIX MHCTPYKUMn KnueHTa, HEeMCMNOMHEeHUs wunu 3agepXeKk B
UCNONHEHUN nnaTexen TpeTbuMu nuuamu, B pesynbTaTe HapyweHus KnueHtom ycrnosuin [dorosopa u
TpeboBaHWIA HOpMaTUBHBIX NPaBoOBbLIX akToB Pecnybnuku KasaxcTtaH, HapyleHus paboTbl CEPBUCOB TPETbUX
nvuy, B T.M. FOCYOapCTBEHHbIX YCMNyr, OOCTyNn K KOTOpbIM npefocTaensieTcsas nocpeactsoM MobunbHoro
MPUIOXEHWS, U MO OPYrMM MpuYMHaMm, He 3aBucsAwmM ot Kaspi. Kaspi He HeceT OTBETCTBEHHOCTM 3a cbon B
paboTte VHTepHeTa, No4Tbl, CeTEN CBSI3U, BO3HMKLLME MO He 3aBUCALLMM OT Kaspi npyynHam v nosrekwine 3a
cobon HecBOEBPEMEHHOE MoMyyYeHne unn HenonyyeHve KnvueHtom ysegomnenun Kaspi n Beinmcok no Cueta
KnvenTta. Kaspi ocBoboxgaeTcsa OT WMMYLLECTBEHHOW OTBETCTBEHHOCTM B Criydyae TexHu4Yeckux cboes
(oTknNtOUEHME/NOBPEXOAEHMNE INEKTPONUTAHUS U CETEN CBA3U, cOOM NporpamMHOro obecneveHmns, TEXHUYECKMX
cboeB B nnaTexHbIX cMcTemax), noBrekwne 3a cobow HeBbinonHeHne Kaspi ycrnosumn JoroeBopa;

4) B cnydvae, ecnu mHpopmauma o Cuetax, [Mapone, JlormHe, KCOW wnu nposegeHHbIx KnueHTom
Onepauuax/lNnatexax cTaHeT U3BECTHOM MHbIM NMLaM B pe3ynbTaTe NpoCnyLIMBaHWS UM nepexsarta KaHanos
CBSI31 BO BPEMSA UX UCMOMNb30BaHWs, B3IOMa ONepaulnoHHON CUCTEMbI YCTPOMCTBA, UCNONb3yemoro KnveHTtom,
pasrnawleHns KoHdpuaeHumansHon nHdpopmaumun KnueHTom, B TOM YUCre B CBA3W C yTepen unu nepepaden
KnueHtom TpeTbum nuuaM moburnbHOro TternedoHa, nnaHweTta wunM UMHOro obopyaoBaHWsi, MPOrPaMMHOrO
obecneyeHns, C WCMONMb30OBaHMEM KOTOPOro OCYLLIECTBNSAETCA [AOCTyn K ycryram, AyTeHTUduKauus u
Bepudmkauus KnueHTa, a Takke ucnonb3oBaHuUs HeucrnpaBHOro o6opyaoBaHus, 060pyLoBaHUSA C BMPYCHbIM
nporpaMmmHelM obecneyeHveM, nNpu nonyyeHumn ycnyr Ha Kaspi.kz, B Tom uyucne nocpegctesom MobunbHoro
NPUNOXeHNs;

5) B cryyae, ecnu nidopmMaums o6 UMM (mnm kogax/naponsax SLUIM) ctaHeT 3BeCTHOM TPETbMM NULam npu
CMeHe aHKeTHbIX AaHHbIX KnneHTa, no BuHe camoro KnueHTa.

9.5. KnueHT HeceT OTBETCTBEHHOCTb 3a Bce onepauuu, nposBoaumble Ha Kaspikz, B T.4. nocpenctsom
MobunbHoro npunoxexHus, TepMuMHana € MWCMNONb30BaHUEM NpPeayCMOTPEHHbIX [1OroBOpOM CpPeAcTB €ero
VaeHTudukaumm n AyteHTudukaumm.

10. MMpuocTaHoBREeHUe, NpeKkpalleHne npeaocTaBneHUA DNEKTPOHHLIX yenyr. Nopsaaok u oopmbl
yBepgomrieHna KnueHrta

10.1. Kaspi BnpaBe oTka3aTb B OKa3aHUK/ NpMOCTaHOBUTbL OKa3aHWe NIIaTEeXHOW YCryru, B Cryvasix:

1) NpeaycMOTpPEHHbIX 3akoHogaTenbCTBOM Pecnybnuvku KasaxctaH, B TOM 4yucne Ans oTkasa B UCMOSTHEHUM

yKasaHus;

2) BbISIBNEHUSA, MO MHEHUIO Kaspi, MpM3HAKOB HECAHKLMOHMPOBAHHOIO NriaTexa;

3) ecnu KnueHT He ngeHTMdnumnpoBaH (BepudnumpoBaH) B Nnopsgke, npegycmMoTpeHHoM [JoroBopowm;

4) ecnn cymMmMa [feHer Ha cuyeTax HedocTaTodHa AN MNpoBefeHus onepaumi U CiMcaHus KOMUCCUR,
npeaycMoTpeHHbIX Tapudamu;

5) HecooTBeTCTBMSA NpeaocTaBnseMblX JOKYMEHTOB TpeboBaHMAM 3aKkoHO4ATeNbCTBa;

6) B criyyasx, npeaycMOTPEHHbIX 3akoHoAaTenscteom o MNOO/PT, BantoTHbIM 3akoHOA4aTENLCTBOM Pecnybnuvku
KasaxcraH;

7) B cny4vasix CywecTBeHHOro HapyweHnunsa KnveHtom ycriosui [JoroBopa MM MHbIX JOFOBOPOB, 3aKMOYEHHbIX C
KnueHTtowm;

8) Hanuums 3agormKkeHHocTu nepeq Kaspi;



9) ecnn cymma feHer, JoctynHoro octatka (geHer Ha CyeTax) HegocTaTouHa AN NPOBEAEHMs onepauun u
CrMcaHms KOMUCCUIA, NPpeayCMOTPEHHbIX Taprdamu, unu npeBbIllaeT MakCUMarbHY0 CyMMY K NOMOMHEHUIO
COrNacHoO YCnoBMAM MpoAyKTa, 3a UCKIMIOYEHWEM CrlydyaeB MCMOMb30BaHUS TeXHUYecKoro osepapadTa no
3aKniYeHHbLIM JOoroBopam;

10) He nonydeHa ABTOpM3auus OMUTEHTa MNATEXHOW KapTOYKM Ha CoBeplueHue 3anpolueHHon KnveHTom
Onepauuy;

11) HapyweHus ycTaHOBMEHHbIX Kaspi orpaHudYeHnin n NnMMUTOB, AENCTBYIOLMX H8 MOMEHT OKasaHWus ycnyru,
MHdOpMaUnsa 0 KOTOPbIX JOBOAMTCA A0 CBeAeHUs KnneHTa nocpeactsom Kaspi.kz nnn Kananamm cesasu, unm
NMMUWUTOB/OrPaHUYEHNIA, YCTAHOBMNEHHBIX OMUTEHTOM MNATEXHON KapTOYKM;

12) HecooTBeTCTBUSA BantoT 6aHKOBCKMX CHETOB/NNATEXHbIX KApTOYeK BantoTe coBepLueHua Onepauuu;

13) npu OTCYTCTBUM Ha MOMEHT npoBedeHus Onepauun, coBeplLueHua ABTopu3auuu Ha BaHKOBCKOM cyeTe
CYMMbI, JOCTAaTOYHON ANs okasaHus Ycnyru u onnatel Komuccnn, a takke B cnyvyae oTkasa OMUTEHTa B
ABTOpusauuuy;

14) B MHbIX criy4yasx, NpeayCMOTPEHHbIX 4OrOBOPaMMU.

10.2. B cny4asix, npeaycMoTpeHHbIX [JoroBopoM, B T.4. MpK HapyLlleHnn ycroeuin [JoroBopa, Kaspi mMeeT npaBo

NPUHATL Mepbl B COOTBETCTBMU C 3aKOHOAATENbCTBOM W/unu [JoroBopoMm, B TOM YnUCTE:

1) npegynpeavTb O BO3MOXHOM OrpaHMyYeHn B NPeaoCTaBNeHnn YCyr;

2) orpaHuyuTb U (UNKU) NPUOCTAHOBUTL NPELOCTaBMNEHNE YCIYT;

3) 3abnokupoBaTb Aoctyn Ha Kaspi.kz;

4) pacTtoprHyTb [loroBop B OAHOCTOPOHHEM NOPSAIKE.

10.3. MNMpepocTasnenne ycnyr Ha Kaspi.kz npuoctaHaBnmeaeTcsa nnv npekpawaetcs and Knventa B criyyasx:

10.3.1. HapyweHuss KnueHTOM nopsigka WM YCNOBUA  MOJNTYYEHUS  SNEKTPOHHBLIX BGaHKOBCKMX — YCIT,

npegycMoTpeHHbIX [JoroBopowm;

10.3.2. HencnpaBHOCTU TEXHUYECKUX CPEACTB, 0becneymBaoLLmnX Oka3aHe 3NEKTPOHHbLIX BAHKOBCKUX YCYT;

10.3.3. N0 UHbIM OCHOBaHMWAM, NPEAYCMOTPEHHBIM 3aKOHaMU 0 BaHkax 1 GaHKOBCKOWM AeATENbHOCTH, O NaTexax

N nnaTexHbix cuctemax, o NMNOOPT, NpaxaaHckum kogekcoM Pecnybnukmn KazaxctaH n 4oroBopom, B T.4.:

1) Hanun4ue 3asiBnexHnsa Knnenta ob oTknoyeHmn yenyru. MNMpepocTaenenne yenyrm Ha Kaspi.kz npekpaluaetcs no

ncteyeHmm 7 (cemm) paboumx gHer nocne nonyyeHms MMCbMEHHOrO 3asBreHnst KnmeHta o6 oTknioveHnu;

2) npoBefeHne TexHn4Yecknx pabot Ha Kaspi.kz;

3) n3ameHeHue ycnosuin 4OroBOPOB, 3aKMYeHHbIX ¢ KnneHToM, B COOTBETCTBUM C KOTOPbIMU NpeaocTaBrneHne

ycnyr npekpawiaetca nnmbo npnoctaHaBnmMBaeTcs;

4) ysegomneHue KnueHta o6 otkase ot [lJoroBopa C HMM B OQHOCTOPOHHEM nopsdke 3a 1 kaneHaapHbIA AeHb 0

npekpalleHns npegocTaBneHns yenyr;

5) ncknoyeHune ycnyr n3 nepeydHsi 4OCTYMHbIX YCNyr AOCTYNHbIX Ha Kaspikz.;

6) nonyyeHne Kaspi ¢ nobbIX MCTOYHUKOB HeraTMBHOW MHGoOpMaumm o KnueHTe, Hanuuusa nofo3puTenbHbIX

aevicteuii B JInuHom kabuHete n Onepaunii no Kapte, KOTopble N0 MHEHWIO Kaspi, MOryT noBneyb HeratuBHbIE

nocnencteusa ana Knuenta nnu gna Kaspi.
B cny4yasax ykasanHbix B nn. 10.3.1., 10.3.2. Kaspi yBegomnseT KnveHta B MoOUNBHOM NPUIIOXKEHWUN NN Ha
cante www.kaspibank.kz unu no uHomy Kaxany cedasm.

10.4. B cnyyae ytpatsl NMapons, JlornHa, KCOW, o6opygoBaHus, nporpaMmmHOro obecneyvyeHusi, NCMosib3yeMoro

KnueHtom ansa goctyna k ycniyram, Kaspi cnuceiBaet co CyeTta/nnaTexHon KapToYkM OeHbrn B pasmepe Cymm

Onepauun/lnaTtexen, NpoBeAeHHbIX C ncnonb3oBaHuem Mapons w/wnu KCOW, no momeHTa nonyveHusa Kaspi

NMCbMEHHOro coobLeHuns (B ToM vmcne no dakcy) ot Knnenta 06 ytpate goctyna k Kaspi.kz n/vnm oo momeHTa

6rokmpoBaHus JlnyHoro kabuHeTa Knnentom vepes Call Center.

10.5. Kaspi, 6e3 pgononHutenbHoro yBegomneHuss KnueHTta, mMoryT ObiTb M3MEHEHbl MMM MpPegyCMOTPEHbI

OOMONHUTENbHbIE YCMOBUS, Heobxoaumble AN OKa3aHUsA MNATEeXHOW YCryrv, B LENsX MOBbILLEHUS YPOBHS

0e30MacHOCTU  OT  HECaHKUMOHMPOBAHHBLIX MIAaTeXen, npefoTBpaLLEHUs  MOLLUEHHUYECKMX OEWCTBUM,

HeJonyLeHWsa pasrnaweHnsa KoHMnaeHUnansHom nHopmauum, NNn NHbIX NPOTUBOMPAaBHbLIX AENCTBUN.

10.6. Kaspi BnpaBe B OQHOCTOPOHHEM MOpPSAAKE, OTKasaTbCA/MpeKpaTUTb/MPMOCTAHOBUTL OKasaHwe nbon us

npegycMoTpeHHbIX [JoroBopom Ycnyr nyteM ncknodeHus ee n3 MobunbHoOro npunoxeHns nubo otkaszatbcs oT

[oroeopa, yBegomme 06 aTom B MoOunbHOM npunoxeHun unu Ha Cante unm nocpeacteom Kaspi.kz nnm no

WHbIM KaHanam cBasu.

10.7. WHdopmauna no Jorosopy gosoautca 0o cBefeHus KnveHTa nocpencrtsom ogHoro u3 KaHanos cBssu, B

ToMm umcne Call Center. Call Center ocywiecTnseT npnem n o6paboTKy 3BOHKOB KMMEHTOB, MHOOPMUPOBAHNE O

npoayktax n ycnyrax Kaspi, Aktuauuto, bnokumposky KapT u uHble dyHKUmMn, onpenensiemble Kaspi, ons

TekyLero obcnyxunsaHus Knuexta.

10.8. MNpn nposegeHun nnatexa u (MnNn) nepeBofda AeHer MO BarlTHOW onepauun, No KoTopon TpebyeTcs

npeacTaBneHne BanTHOrO A0rosopa, u npu oTcyTcTBuM y KnnveHta (oTnpaBuTens geHer unu 6eHeduumapa

JeHer) BO3MOXHOCTU ero npeacraBnenns, Kaspi npoBoavT Takon nnaTtex u (unu) nepeson AeHer rnpu Hanvyuum

CBeEeHUN 0 COBEPLUEHHOM UnNK NOATBEpXAeHHOW KnnueHToMm 3anucu:
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1) paspeLatoLen ynonHomMoyeHHoMy 6aHKy npeacTaBneHne uHopmaLmm o JaHHOM nnaTexe v (Mnu) nepesoe
OeHer B NpaBooxpaHuTenbHble opraHel Pecnybnukn KasaxcraH v (unu) HaunoHaneHbii baHk;

2) noaTBepxAaloLLen, YTO OaHHbI NnaTtex u (Mnu) nepeBof AeHer He CBA3aH C WUCMONHEHWEM BantoTHOro
Joroeopa, no KoTopomy TpebyeTcs nonyyeHne y4eTHoro Homepa (4ns pesnaeHToB);

3) noaTeepxOawollen, YTO [OaHHbIA nnaTeXx u (Mnu) nepeBon AeHer He cBsA3aH C (PMHAHCMPOBAHMEM
TEPPOPUCTUHECKON WNN  IKCTPEMUCTCKON AEATENbHOCTU M UHbIM  NOCOBHMYECTBOM TeppopusMmy umnm
AKCTPEMUBMY.

10.9. Mpun Hanuumm Ha cuyeTe BeHedumumapa (nonyyatens) nepesoga MOMHOCTbLIO HE UCMOSTHEHHbIX apecToB,
NPUOCTAHOBIIEHUSA PACXOAHbIX onepauuMi UNU KHbIX OrpaHUYEeHM B COOTBETCTBUM C 3aKOHOLATENbCTBOM,
noeHTnmkauua nonyyatend nepesoga B MobunbHOM NPUNOXEHUN OCYLLECTBMSIETCA TONbKO MOCPEACTBOM
BBOZA HoMepa KapThbl.

10.10. Mpu Hannuuun nHdopmaLmm o cmepTn BeHeduumnapa (nonydatens) nepesoaa, Kaspi Bnpase orpaHnynTb
ero ngeHtndpukauunio 8 MobmnbHOM NpunoXeHn Ang CoBepLUeHnst NnepeBoaa.

11. TMpeteH3nn. Pa3pelieHne cnopHbIX CUTyauumn
11.1. CTOpPOHBbI, B Crlydae BO3HMKHOBEHMWS MEXAY HMMMW CMOPOB, NPOTMBOPEYMIA U Pa3HOrNacun, NpMHUMatT MepbI
no gocyaebHomMy vnm BHecyoeOGHOMY yperynupoBaHMIO cnopa B MOpsiAKe, YCTaHOBMEHHbIM AENCTBYIOLLMM
3akoHopartenbcTBoM Pecnybnvku KasaxctaH (B TOM 4ucne, HO He MUCKNo4as: NpoBedeHUEe NPeTEeH3VOHHOMN
paboTkl, HanpaBneHne TpeboBaHM N yBEOOMMEHUIA, OOMEH MUCbMaMM, INEKTPOHHbIMKU coobLieHmamm, SMS
coobLLeHnaAMHN, (hakCUMUIBHOW CBA3BIO U C UCMONb30BaHNEM APYrMX CPEACTB CBA3W, HE 3anpeLleHHbIX 3aKOHOM).
[Mpn HeOoCTWKEHNN CTOPOHAMM cCorfacus B pesynbTaTe NPUHATBIX Mep No gocyaebHomy unm BHecygebHomy
yperynupoBaHuio cnopa, cnop nepegaeTcs Ha paspelueHne B cygebHom nopsake, no MecTy HaxoxaeHus Kaspi.
11.2. Tpn BO3HUKHOBEHUWN KOHMMMKTHBIX W/MAN CMNOPHbLIX cuTyauuin CTOPOHbI OCYLLECTBASAIOT criegyrolime
JencTBus:
1) KnueHT HanpaBnseT cooblieHne, B 3NEKTPOHHOM Buae, cnedysa MHCTpyKumsaMm B pasgene Kaspi 'mg B
Mo6unsHom npunoxexHun, nubo 3soHUT B Call Center no Ten.: 9999 (ansa go3BoHa ¢ MOBUNbHOro), 8-727-258-
59-65, 8-727-258-59-95 (gna po3BoHa C AomaluHero), 8-727-258-59-89 (ons 3BOHKOB M3-3a rpaHuubl) C
yka3aHmem agpeca, Homepa TenedoHa, coaepXaHmsa NPeTeH3nn u MHOW MHopMaLnK;
2) Kaspi npepoctaBnsetr KnueHTy OTBET B MUCbMEHHOM BWOE HA aOpec, YyKasaHHblA B COOOLLEHMM,
HanpaBneHHoM Kaspi B mopsiake u B CPOKW, NPeayCMOTPEHHbIMU 3akoHoAaTenbcTBom Pecnybnukmn KasaxctaH.
11.3. B cny4ae BO3HWKHOBEHWS CMIOPHbIX cuTyauun no Onepauum (nnatexHon ycnyre) KnmeHTt ysegomnsieT 06
aToM Kaspi B nucbMeHHom chopMe ¢ npuodLleHeM JOKYMEHTOB, MOATBEPXKAALMX 0O0CHOBAaHHOCTb NPETEH3NN
(npn ee Hanuyun) B TedeHue 30 (TpuauaTn) KaneHOapHbIX OHEW C AaTbl OOHapYXEHUs CMOPHOW CUTyauuw.
Henony4yeHune Kaspi Takoro yBegomnenus ot KnneHTa B TeUeHMe yKazaHHOro cpoka cHMTaeTcst NoATBEPXKAEHVEM
NpPaBWUbHOCTM COBEPLUEHUS MIATEXHON YCryru.
11.4. Tlpn npoBegeHun Kaspi NpoBepksn MO CMOPHOM CUTyauMu C UENbl  CHWXKEHUA  pucka
HeCaHKLMOHUPOBaHHbIX NnaTtexewn, Kaspi, B MHTepecax KnueHTta, MOXeT Mo CBOEMY YCMOTPEHUIO NPUHATL Mepbl
ONns npepoTBpalleHnst yobITKoB U pacxogoB KnueHTa, Bknto4yas, BpEMEHHOE NPUOCTAHOBIEHWE MPUHSTUSA
yKa3aHun K 6GaHKOBCKOMY CYeTYy.
11.5. Ecnu npeTeH3us KnueHTa no cnopHow cuTyauum Obina npusHaHa Kaspi obocHoBaHHoM, Kaspi
BO3BpaLlLlaeT CyMMy TakoW pacxOA4HOM onepauum nnbo ee 3KBMBANEHT.
11.6. Kaspi Bo3BpallaeT geHbrn KnveHTy no o60CHOBaAHHOW NPETEH3MW TOSbKO MOCHe TOro, Kak OHW Obinu
BO3BpaLlLeHbl Kaspi, cobntofgas Hopmbl M npaeuna Kaspi n/unu nnatexHon cuctembl.
11.7. B cnydae ecnu B pesynbTaTe MNPOBEAEHHOrO paccrnefoBaHus No 3asBrieHunto KnueHta no crnopHou
cuTyauun npeteHsust KnueHta npusHaeTcs HeobocHoBaHHOM, Kaspi Bnpase notpeboBaTh oT KnneHTa onnatntb
no akTU4eckom CTOMMOCTM BCe pacxodbl Kaspi, cBA3aHHble C MPOBEAEHWEM MPOBEPKM MO TaKOW CMNOPHON
cuUTyauumn.
11.8. B cnyyae BbisIBNeHWss HEOOOCHOBaHHOrO OTKa3a OT MCMOMHEHUS MO0 HeHaanexalle MCMNOSIHEHHOro
ykasaHusa Kaspi Bo3melwsaeT KnveHTy cymmy peanbHoro yuiepba, He NpeBbIAloLyd CYMMY MOHECEHHbIX
KnueHTom pacxogos, foKa3biBaeMbix AOKYMeHTanbHO. OcyLecTBneHme Takon BbinnaTel ocBoboxaaeT Kaspi ot
NCMOMHEHNs Takoro yka3aHus, npu aTom KnueHT Bnpase NpeabsBuTb HOBOE YKasaHue.
11.9. Bwinnata ocyulectensetcsa B TedeHve 90 (OeBsiHOCTa) KaneHAapHbIX AHEW ¢ AaTtbl NpeaocTaBneHust
Kaspi OOKyMeHTOB, OOCTaTOuYHbIX Afs MNOATBEPXAEHUS HEeOOOCHOBaHHOrO oOTkasda OT MWCMOMIHeHUs nmbo
HeHagiexatlee NCMoNHEeHNe yKa3aHus.

12. KoHTakTHble TenedoHbl n agpeca Kaspi
12.1. PekBusntbl Kaspi: AO «Kaspi Bank», Pecnybnuka Kasaxcrtan, 050013, r. Anmartsl, yn. Haypbiszban 6aTtbipa,
154 «Av», k/cueT Ne KZ69125KZT1001300249 B HaunoHanbHoMm Banke, BUK NBRK KZ KX, BUH 971240001315,
Cant www.kaspi.kz, https://www.kaspibank.kz, anektpoHHbIn agpec: office@kaspi.kz. Call Center 9999 pexum
paboTtbl ¢ 9:00-23:00 YacoB (3BOHOK C MOBUIbHOro 6ecnnarHo).
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13. KoHndmpeHumanbHaa niHdopmaumsa
13.1. CTOpOHbI cornacHbl cunTatb KOHPUAEHUNANLHOW MHAOPMaLUIO, KOTOPON OHM OBMEHUBAIOTCS B CBA3MU C
ucnonHeHnem [lorosopa, v He pasrnawiatb ee 6e3 NMCbMEHHOro paspeLueHnst Apyron CTOPOHbI, 3a UCKMIOYEHNEM
Cry4yaeB corfnacHo ycrnosusim [lJoroBopa v Korga npegocTtaBreHne Takon nHcopmMaLumm sBnsieTcs obas3arenbHbIM
B COOTBETCTBMM C TpeboBaHMAMU 3akoHogaTenbcTBa Pecnybnukm KasaxcraH.

14. MpaBo KnueHTta Ha pacTtopxeHue [loroBopa
14.1. KnneHT BNpaBe MHUUUUPOBaTL pacTopxeHne [orosopa npu ycnosuu caayn KapTel (npu ee Hanuumum) u
OCYLLLECTBIEHMS BCEX pacyeToB ¢ Kaspi.
14.2. KnueHT Bnpase pacToprHyTb [OroBop 40 MOMEHTa (pakTU4EeCKOro MCNONHEHNS NNATEXHOW YCNYrn B YacTu:
1) ycnyrm no npuemy geHer Ha CyeT — Ao 3a4mcneHus geHer Ha Cyer;
2) ycnyrm no OCyLWEeCTBMEHUIO Nriatexa C WUCnonb3oBaHMeM 6GaHKOBCKOrO cyeTa — A0 UCNofHeHus Kaspi
nnarexa co cyeTa;
3) ycnyru no ocyLlecTBIEHMIO NepeBoaa AEHEr C UCMOoNb30BaHMEM DaHKOBCKOro cyeTa — 40 OCYLLECTBIEHMS
nepesoga geHer co Cuerta.
14.3. OcHoBaHvem ans pacTtopkeHuss [oroBopa sBnsdetca npepoctaBneHne KnuenHtom B Kaspi
COOTBETCTBYIOLLErO 3asABIIEHNS, COCTABMEHHOrO W HanpaereHHoro B Kaspi nuyHo, nubo mHbIM cnocobom,
npeaycMOTPEHHbIM OEeNCTBYIOWNM 3aKOHO4ATENLCTBOM, Y CrOBUSMU.
15. Mopsiaok onpeaeneHuns kypca obmeHa BantoT Npy OKa3aHWW 3MNEKTPOHHbBIX OaHKOBCKMX ycnyr
15.1. B cnyyasx, npeaycMOTpeHHbIX 3akoHogaTenbctBom Pecnybnukn Kasaxctan nnm [JoroBopom, npu okazaHuu
nnaTtexHon ycrnyru B BamnwTe, oTnu4yawowencs oT BanoTbl CuyeTa, nMbBO B MHOCTpaHHOW BanwTe, Kaspi
NPUMEHSETCS KypC KOHBEpTaLMKn BantoThbl, yCTaHOBIEHHbIN Kaspi Ha gaTy cnucaHus geHer co CyeTa.
15.2. Tlpwn ocywecTBneHun nnaTexa unum nepesofa AeHer B BanioTe, OTNMYHOM OT BantoTel Cueta, Kaspi
OCYLLECTBMSIET OTpaxeHue no CUeTy ¢ npumMmeHeHnem Kkypca obMeHa MHOCTPaHHOM BantoThbl, 4ENCTBOBABLLErO Ha
OaTy v BpeMmsi NOCTynneHnsa B Kaspi nnaTexHoro AOKyMeHTa, NMbo B 3asBMEHUN Ha NepeBOA MOXET ObITb
npeaycMoTpeH MHOW Nopsaok cnucaHus AeHer. Kaspi Bnpase oTkasaTb B UCNONTHEHUN MNATEXHOro AOKYMeHTa B
BantoTe, Anst Kotopow B Kaspi He ycTaHOBIEH Kypc 0OMeHa uUrnv nopsigok ero onpeaeneHust.
15.3. BantTon pacyeTtoB Kaspi ¢ MIIC gensitotca gonnapbl CLUA. Cymma Onepauuu, COBEpPLUEHHOM
nocpeactesom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BantoTe, oTnnyHon oT pgonnapos CLUA,
KoHBepTupyeTtca B gonnapbl CLUA no yctaHosneHHomy MINC kypcy koHBepTauun BantoTel Onepaumm Kk gonnapam
CLWA Ha peHb pacueTta Kaspi ¢ MINC no gaHHon Onepauuun, 1 3Ta cymma B 6e3akLenTHOM Nopsifke N3biMaeTcs
Kaspi co Cyeta B cymwme, akBuMBaneHTHouW cymme ponnapos CLUA, no Kkypcy KOHBepTauuu BanoThbl,
YCTAHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHMMMU TpeboBaHuaMu Kaspi, 4eNcTBOBaBLUEMY Ha ATy U Bpems
noctynneHunsa Kaspi nnatexHoro JOoKyMeHTa, COCTaBIEHHOrO Npy OCYLLECTBIEHUN NnaTexa ¢ UCNOoNb30BaHNEM
KapTbl.
15.4. Co Cuerta, BanTa Be4eHUs KOTOPOro otnuyaeTca ot BantoTel Onepaumm, COBEPLLUEHHOW NOCPEaCTBOM
MIIC Ha TeppuTtopun Pecnybnukm KaszaxcTtaH, B 6e3aKLenTHOM NOpsiAke M3biIMaeTcs CyMMa B BantoTe BeAeHMWs
Cuerta, akBmBaneHTHas cymme Onepaumm no Kypcy KOHBepTaL MK BamnoTbl, yCTAHOBIEHHOMY B COOTBETCTBUU C
BHYTPEHHUMM TpeboBaHusMn Kaspi, AencTBOBaBLUEMY Ha gaTy M Bpemsi NocTynneHusa Kaspi nnatexHoro
OOKYMeHTa, COCTaBMEeHHOro Npu ocyLecTBNEHUM NraTexa ¢ ucrnonb3oBaHmeM KapThbl.
15.5. B cnyyae, ecnu BamwTta Cyeta oTtnudaeTca oT BanTbl Onepaumy nNO onepauuy 3ayvucrieHus
(mononHeHnst) CuyeTa, coepweHHon nocpeacteoM MIC Ha Tepputopum Pecnybnukm KasaxcTtaH, cymma
Onepauun Ha cdeT 3auucnsetca B BanTe CyeTa B cymMMe, 3KBMBaneHTHonm cymme Onepauumn no Kypcy
KOHBEpTaUMM BanioTbl, YCTAHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHUMWU TpeboBaHusmMn  Kaspi,
JencTBoBaBLLUEMY Ha AaTy U Bpemsi MNOCTynneHus B Kaspi nnaTtexHoro [LOKYMeHTa, COCTaBIieHHOro mnpu
OCYLLLEeCTBMEHUM NnaTexa ¢ ucnonb3oBaHveM KapThbl.
15.6. B pamkax okasaHusi ycryru MyrnbTuBanioTHOro obcnyxuBaHusa Kaspi ocyuwectsnsetr Onepauuy no
BanTHBIM cYeTaM W MynbTUBANIOTHLIM CcYeTaM, MpeaycMOTPeHHble 3akoHoAaTenbcTBOM Pecnybnuku
KasaxctaH W COOTBETCTBYIOLIMX [OOrOBOPOB, 3aKMueHHblXx ¢ KnveHToM. Ycnyrm MynbTUBantOTHOro
obcnyXrMBaHMA OnnadMBaloTCs B 3aBMCMMOCTU OT COBEPLLUEHHbIX onepaumin cornacHo Tapudam.
15.7.  Ycnyrn npefocTaBndalTCS B BanoTax, C y4eTOM OrpaHU4eHUn n NMMUTOB, onpefeneHHbix Ha Kaspi.kz.
Ecnu Ha Kaspi.kz oTcyTCTBYEeT BO3MOXHOCTb BbIOOpa YCNyru Ui U3MeHeHus NpeaioXeHHoN Kaspi BantoTbl, TO
Takas ycriyra He okasblBaeTcd (B ApYrux BantoTax He OKa3biBaeTcs).

16. 3aknouuTenbHbIe NONOXeHUsA
16.1. Bce yBegomneHus u (unm) coobuieHus, Hanpaensiemble KnneHtom B Kaspi no [loroBopy, kpomMe Cryyaes,
npsiMO NPeayCMOTPEHHbIX [1OroBOPOM, MMEKT CUMY U CUYATAKOTCS OOCTaBMEHHBIMU, €CNN OHW COCTaBfEHbI B
nMCbMEHHOM Buae, nognucaHbl KNnneHTom u oTnpasneHbl 3akasHbiM NMCbMOM B0 Kypbepckor crnyxbom, nmbo
OOCTaBMeHbl HAPOYHBIM MO YKa3aHHLIM B YCMOBUAX agpecam.
16.2. Bce ppyrve B3aMMOOTHOLUEHUSl, HE YperynMpoBaHHble [OroBopoM, oOMNpefensitoTcs OTAeNbHbIMM
Jorosopamu 1 (Unu) 4ONONHUTENBHBIMU cornatleHnsiMm mexxgy CTopoHamu.



16.3. [loroBop, 3akmnYeHHbI B paMKkax YCNoBui, MpUMeEHSieTCs K OTHoLweHuam mexay Kaspi n KnueHTowm,
perynupyemMmbiM paHee 3akrnodeHHbIMM goroBopamu mexay Kaspi n KnueHTtom, B kayecTBe OONONHUTENBHOIO
cornalleHums.

16.4. W3meHeHve ycrnoBui [JoroBopa MOXeT OCYLLEeCTBMATbCH B OAHOCTOPOHHEM WM B OBYXCTOPOHHEM

nopsiake.

16.5. NameHeHna B oOHOCTOPOHHEM nopsiake Kaspi BnpaBe OCYLWECTBNATb, B CTOPOHY WX ynydleHus Ans

KnueHTa. YnydweHnsamu no [JoroBopy ABASeTCH MU3MEHEHNE YCIOBUIN, KacatoLLMXCS:

1) CcHWXeHWs pasmepa KOMUCCUM;

2) npegocTaBneHue OTCPOYKM MO ynraTe KOMUCCUW;

3) npegocTaBneHve NbroTbl NO ynnaTe KOMUCCUUY;

4) npepocTaBrieHne GOHYCOB, NOOLLPEHMI U BbIMMAT 3@ OCYLLECTBNEHUE naTexa B 6e3HannyHon gopme;

5) yBenuuyeHne obbemMa okasbiBaeMblX NPW OKasaHUM NIATEXHON YCryrn OMNONHUTENbHBLIX YCAYT;

6) ycuneHve npoueayp 6e30MacHOCTU OT HECAHKUWOHWPOBAHHbLIX MNriaTexen, MOLUEHHUYECKUX OENCTBUMN,
pasrnalleHnsa KoHuaeHLnansHoM MHoOPMaLUK, NN NHBIX NPOTUBONPABHbLIX AEACTBUN,

7) UW3MEeHeHVe YyCroBuh W/vnn nopsiaka OKasaHWs NaTeXHbIX YCnyr, npegycMaTpuBaroLMX NOBbILLEHNE
yaobcTBa 06CcnyxmBaHus;

8) wu3smeHeHvne ycnosunm [loroBopa B CBA3M C M3MEHEHMEeM 3akoHogaTtenbcTBa Pecnybnuku KasaxcraH,
KacatoLLerocsi nopsaka okasaHus nnaTexHblX yCnyr;

9) u3meHeHue ycnosun [loroBopa B CBA3W C U3MEHEHWEM NpaBuN UM TPeOOBaHUIM NaTEXHbIX CUCTEM, B
cny4ae ecnun ux HeNpUHSITUE MOXET CTaTb NMPUYMHOWN OTKa3a, MO0 3a4ePXKKU NpeaoCTaBneHus NnaTexHom
yCryru.

16.6. Cpenku, cBsidaHHbIE C UCMONTHEHMEM 3aKIYeHHbIX ¢ Kaspi 4oroBopoB 6aHKOBCKOro 3ariMa U JOroBOpPOB

©aHKOBCKOro O6CnyXMBaHUS, B TOM 4YMCNE M3MEHEHME YCMOBUIA OOroBOPOB GAHKOBCKOrO 3anMa, aHKEeTHbIX

OaHHbIX 1 NepcoHanbHbIX YCNOBWIA; BBEAEHME HOBbLIX WX YBENMYEHWE PA3MEPOB, U3MEHEHUsI Nopsiaka Unm

YCNOBUIN B3WMaHUA KOMWCCUA W WHbIX MnaTexemn, CBA3aHHbIX C Bblgaven w/mnu obcnyxumsBaHveM 3anma;

M3MeHeHe nopsidka, MeToda u cnocoboB BHECEHMSI MMaTeXewn; o4yepeaHOCTU noraweHms 3ag0SMKEeHHOCTH;

CUMTAOTCH COBEPLUEHHBIMW U 3aKMIOYEHHBIMWU B OBYXCTOPOHHEM Mopsgke nytem obmeHa cooblieHusamu

nocpeacTBOM yAarneHHbIX KaHamnoB CBS3M, CNocoboM, npeaycMOTpeHHbIM Kaspi, B 4acTHOCTU, MyTeM BBOAA

KCOW, MNH-koga, obMeHa 3neKTPOHHLIMU W UHBIMW OOKYyMEHTaMMu, OCYLLECTBIEHUSI AEWCTBMIA B JIMYHOM

kabunHeTe u/unu TepMmnHane.

16.7. W3meHeHve ycrnoBun [oroBopa B [OBYXCTOPOHHEM Mopsiake MOXEeT OCYLEeCTBMAATbLCA OOHUM U3

cnegywwmnx cnocoboB: nNyTemM MNOAMNWCAHMS  COOTBETCTBYIOLLErO  CcorfalweHus; obmeHa nucbMamu,

Tenerpammamu, TenedoHorpammamu, TenetaWnorpammMamy, akcamu, 3NEKTPOHHbIMU  LOKYMEHTaMMu,

3NEKTPOHHBIMU COOBLUEHMAMU UMW MHBIMW AOKYMEHTaMu, OMNPEOEensioowmMMmn cogepXaHue BONEen3bsABeHUs

CTOPOH, WNM  yOOCTOBEPSIETCS  WMHbIMM  3NIEMEHTaMM  3alUTHbIX  OEWCTBUN,  NPeayCMOTPEHHbIX

3aKoHOA4AaTeNbCTBOM, B 4YaCTHOCTW, NyTeM BBOAA Koda cUCTeMbl AMHamudeckon uaeHtudpukaumn, NMNNH-koaa,

OCYLLECTBMNEHNSA AEUCTBUI B JINYHOM KabuHETE unu 3NEeKTPOHHOM TepMuHane, nytem obmeHa coobLieHuaMu

nocpeacTBOM KaHanoB CBA3W, cnocobom npepycmoTpeHHbiM Kaspi, nytem yBegomneHus KnueHta 06

M3MEHEHNsIX 32 3 KaneHAapHbIX OHA OO0 BHECEHUS U3MEHEHUN, C HanpaBlieHWeM W3MEHEHWU/AO0MONHEHUN,

N3MEHEHHbIX JOKYMEHTOB, TapnudoB, U JOKYMEHTOB B HOBOW peAakuuu nobbiM u3 criegyrowmx cnocobos no

ycmoTpeHnto Kaspi: Hapo4Ho, hakCuMUbHONM CBA3blo, Nybnukaumen Ha Cante unm no nHomy KaHany cBasw,

ecnn KnueHT NUCbMEHHO He oTKasarncs OT BHEeCEeHUS U3MEeHeHMW A0 AaTtbl BCTynneHusa ux B cuny. Caenku,

COBEpLUEHHbIE OOHMM M3 NMPeayCMOTPEHHbIX HACTOSILLUM MYHKTOM CnocoboB, NpMPaBHUBAIOTCS K COBEPLUEHMUIO

cOenku B NnCbMeHHoW cbopme no cornatueHnto CTOpoH.

Ecnu KnueHT He cornaceH ¢ BHECEHNEM U3MEHEeHWUI, 0 KoTopbix Kaspi ysegomun cornacHo YcnosusimM, KnueHt

BrpaBe oTkasaTbcs OT [JoroBopa, YcnoBuin, MMCbMEHHO yBeAOMUB Kaspi 4O BCTYNNeHUs u3aMeHeHun B cuny. B

3TOM Criyyae W3MEHEHUSsI He CUYMUTAlTCH BHECEHHbIMM U He npumeHsalTcd. B cnyyae yBegomneHuss o

pacTopXXeHun B ykazaHHOM nopsiake, [loroBop, YCnoBus pactopratoTcs ¢ AaTbl BCTYMNNEHNA B CUNY N3MEHEHWN,

BHeCeHHbIX Kaspi, npu aTom KnneHT 0653aH ncnonHuts Bce 0653aTenbCTBa, BO3HUKLUNE A0 AaTbl PACTOPXEHMS.

Ecnv nocne BCTynneHus B cuny M3MeHeHuRn, O KoTopbix Kaspi yBegomun cornacHo YcrnosusM, Knuedt

NpoAomKaeT Nonb30BaTbCsa yCryramu, cCHMTaeTcst, YTo KnnMeHT NpuHsAn Bce N3MeHeHMs.

16.8. W3wmeHeHne poroBopoB 6GaHKOBCKOrO OOCMYXMBaHWS, NpeaycMaTpyBalOLMX BO3MOXHOCTb OKa3aHWs

NnaTeXHbIX YCIyr, OCYLLECTBISETCS B MOPSAKE U HA YCNOBUSX, MPEAYCMOTPEHHbBIX TakKMMK OOrOBOpaMM.

16.9. Kaspi BnpaBe B OAHOCTOPOHHEM NOPSAAKE U3MEHSATb B CTOPOHY YBENUYEHUS, YCTaHOBMNEHHbIE Ha AaTy

3aKkniYeHns JoroBopa Ha nnaTexHble YCnyrn KOMUCCUM NO NIaTeXHON ycryre, B3MMaeMblX NpU OCYyLLeCTBNEHU

MEXAYHapOAHbIX NnaTexen un (Mnu) nepeBofoB AeHer, no kotopbiM Kaspi yegomnseT KnveHta 06 nsmeHeHum

KOMWUCCUI He no3aHee Yem 3a 1 (04MH) KaneHAapHbIA AeHb 0O U3MEHEHUS.

16.10. Cpok gewncteus [JoroBopa — 6eccpoyHo.

17. Cnoco6bl Nony4YeHUsa ANeKTPOHHbIX yCnyr

lnaea 1. Ycnyza «CMC» (Cepeuc MoHumopuHaa Cyema)



1. MpenoctaBneHne wuHdpopmaumm no CuyeTy, OCYLWEeCTBMNEHUS MNepeBOoJOoB, NnaTexen U CcoBepLUeHUd
Onepauun n nx oTMeHe ocyllecTtenseTcsa nocpeactsoM Ycnyrn « CMCx.

2. Kaspi B aBTOMaTU4eCckoM pexmme HanpasnseT Push-yBegomnenns n/mnuSMS - coobuieHus, cogepxaiimne
B TOM uyucne cBefeHuns o coeplueHHon KnueHtom Onepauum no Cuety u 06 usmeHeHun MNnartexHoro numuTa;
CeegeHusa o lnatexHoMm numute; MuHu-BbiNnUCKa M Apyryto nHdopmaumio o6 onepaumsix no Cuety, B T.u.
MHGOPMAaLIMIO, CBA3AHHYIO C KOHTponeM onepaumi no [JononHWTensHOn kapTe (0 HeOOXOAMMOCTU OTKPbIThb
OOCTYM Ha MOKYMKW B MHTEpHeTe, 00 OTKPbITUM AOCTYyNa Ha MOKYMKN B MHTEPHETE C KOOOM-MOATBEPXKAEHUS, O
MPEeBbILLEHUN NMMUTA Ha NOKYNKWN B UHTEPHETE U T.4.).

Cegenusa 06 Onepauunsix, coBepLUiaemMblX NOCPEACTBOM [ONOMHUTENBHON KapThbl UM OTKPBLITOrO K Hen CueTa,
HanpaensawTca nocpeactBoM Push-yBegomneHuit B JIMyHbIn kabuHeT nmboo B SMS-coobuleHnsix Ha Homep
TenedoHa [epxatensa 4ONONHUTENBHOW KapTbl, NOATBEPXAEHHbIN KnneHToMm.

3. MHdopmaumio o Homepe(-ax) TenedoHa(-oB) ansa nepegayn SMS-3anpocoB B Kaspi KnueHT nonydaer,
obpatuBLmMch B Kaspi, B Tom uncne no tenedgory Call Center, nnbo Ha Cawirte.
4, Kaspi BnpaBe No cBOeEMYy CMOTPEHMIO ONpeaensaTs HoMepa TenedoHoB Ans nepegayn SMS-3anpocos, npu

atoMm Kaspi yegomnsieT KnmeHTa o Taknx usmMeHeHusix He nosgHee yem 3a 10 (aecsaTb) gHew 4o npegnonaraemom
OaTbl U3MEHEeHWW MyTemM pasMeLLeHWs COOTBETCTBYLENn MHOpMauMM Ha WHEAOPMALUMOHHBIX CTeHOax BO
BHYTPEHHUX CTPYKTYPHbLIX nogpasgeneHusax n dunmanax Kaspi u/unu Ha Cante u/unun Hanpaenenns SMS -
Ccoo0LLIEeHUS.

5. Ycnyra «CMC» npegocTtaBnsieTca npu ycrnoBum Hanuums y KnveHTa TeXHUYeCKMX BO3MOXHOCTEN U
cpeactB ansa nonydeHust Ycnyru «CMC», B TOM 4dnicrne Anst HanpaeneHust U nonydennss SMS-coobuieHun B
ctaHgapte GSM u/unu Push-yBegomneHunt n cobnogeHns Bcex cneayroLmnx yCnoBui:

1) KnneHT npegoctaBmn B Kaspi nHdopmaumto, Heobxoammyto ans nonydexHms Ycenyrn « CMCy;

2) Kaspi aktuBmnpoan Homep tenedoHa.

6. Yenyrn « CMC» okasbiBaloTCsl ¢ MOMEHTa coBeplueHust Kaspi akuenTta [JoroBopa/noroBopa 6aHKOBCKOro
obcnyxmBaHus, cHATUS Kaspi TexHudecknx orpaHumdeHun ans npegoctasnexnus Knunenty Yenyrm «CMCy» nm
pernctpaumst Kaspi Homepa MobunbHoro/cotoBoro tenedoHa KnveHTa, ykaszaHHoro B AHkeTe KnueHTa, ans
Yenyrn «SMS-cepeucy B base gaHHbIx Kaspi ¢ uenbto nonyyeHnss Kaspi SMS-3anpocoB 1 HanpasneHns SMS-
coobuweHun nubo Push-yBegomnenuin. Ona okasaHust ycnyrm moxeTt ObiTb npegycMoTpeHa HeobXxooumocTb
OOMONHUTENBHOIO coBepLueHns KnmeHTom ogHOro us cneayowmnx OeNCTBUN:

1) nMyHoro obpauwleHuss KnveHta nyteM NpegocTaBMneHUs  MUCbMEHHOrO  3asiBieHUs Mo
ycTaHoBneHHon Kaspi dopme nocrnie 3aknoveHus [orosopa, npu 3aTomMm KnveHT JOrmkeH npeabsBuTb
OOKYMEHT, yAOCTOBEPSIOLLNIA NIMYHOCTb;

2) nonyyeHus Kaspi 3aseneHus ot KnueHta yepes Onepartopa cBA3n Unm ogHuM 13 KaHanos cBA3w;

3) coBepLueHuns KnmeHTom OencTBui, ykaszaHHbIX B JInyHOM kabuHeTe.

7. Kaspi Bnpase oTkasaTb KnueHTy B npegoctaeneHuun Ycnyrn «CMCy», ecnu:

1) [oroBop He npegycMaTpuBaeT BO3MOXHOCTU nNpeaocTasneHms Ycnyrn « CMChy;

2) nmeeTcs 3af0ImKeHHOCTb neped Kaspi no niobomy 3akntoveHHoMy ¢ Kaspi goroBopy 6GaHKOBCKOro
obcnyxmBaHusa n/mnu gorosopy 6aHKOBCKOro 3anma;

3) y KnueHTa nmetotcst HemcnonHeHHble ob6s3aTenscTea nepeq Kaspi, kak B paMmkax [loroBopa, Tak U B paMkax
nboro MHoro 4oroBopa, 3aknyeHHoro mexay Kaspi n KnueHtowm;

4) KnueHT He mogTBEpAuMIl, YTO OH pacnonaraeT TEXHUYECKUMMU U UHBIMU BO3MOXHOCTSIMW AN NOSyYeHns
Ycnyrn «CMC» w/unu He npegpoctaBun B Kaspi uHdopmaumio, a umeHHo, Homep mMobunbHOro/cotoBoro
TenecpoHa Knuenta pna nonyyenus Ycnyrm «CMC», nubo otcytctBne MoOWMBLHOrO npunoXeHus Ans
HanpasneHus Push yBegomneHui;

5) KnueHtom B npouecce obcnyxmBaHus npefocTaBneHbl ABa v Gonee HOMeEpOB AN NPefoCTaBNeEHUs
Yenyrn « CMCy.

8. Kaspi BaumaeTt ¢ KnueHTta nnatbl B cooTBeTcTBUM C Tapudamu, 3a ycnyru « CMC» B cnydae, ecnu Takune
nnatel npegycmoTtpeHbl. lMnatel 3a npepoctasneHue Ycnyru «CMC» B3umarotcs ¢ KnueHtTa B nopsfke,
yCTaHOBNEeHHOM [JoroBopom nytem npsiMoro gebertoBaHusi cymMm nnat 6e3 AOMONHUTENBHOrO pacnopskKeHus
KnneHTa.

9. B cnyuvae, ecnu Ycnyra «CMC» KnueHTy npegocTtaBnseTcs Hapsay ¢ [loroBopom B pamkax eLle ogHoro
WU HECKOJTbKMX LOrOBOPOB, 3aKIYEHHbIX Mexay Kaspi n KnveHTom, TO nnaTthl 3a npefocTaBneHne Ycnyru
«CMC» B3nMMatoTCH TONbKO B pamkax JJorosopa/aoroBopa 6aHKOBCKOro 06CnyxmBaHus.

10. KnueHT BnpaBe oTkasaTbcH oT nonyveHus Ycenyrn « CMCx», obpatuslumcs B Kaspi (IMYHO) € MMCbMEHHbBIM
3asBreHneM Mo ycTaHoBrneHHow Kaspi dopme, npu atom KnueHT [omkeH npegbsiBUTb OOKYMEHT,
YAOCTOBEPSIOLLMI JIMHHOCTb.

11. B cny4dae otkasa KnumeHT oT nonydeHus Ycnyrm «CMCy», poroBopbl 6aHKOBCKOro obCcnyXuBaHus He
pacToprarTcs.

12. TpepoctaBneHue Ycnyrn « CMC» npekpallaeTcs B cnegyowmx cnydasx:

a) npu oTkase KnueHta ot nonyyeHus Ycnyrn « CMC» B nopsagke, onpeaeneHHoM Ycnosuamu Yenyrn « CMCy, B
TOM 4uUCrie B CUMY OTCYTCTBUSA TEXHUYECKUX U MHbIX BO3MOXHOCTEeW Ans nonydyeHus Ycnyru «CMCx». Ycnyra
«CMC» He okasbiBaeTca Kaspi co oH4, crnefytouiero 3a AHeEM, B KOTOPOM Takoe 3asBreHue 6b1no NpuHATO



Kaspi;

6) npu oTkase KnueHta ot [Jorosopa;

B) npu BbicTaBneHun KnneHTy B pamkax gorosopa 3aknoudntensHoro CuyeTa-Bbinuckn. B cnydae BbicTaBneHus
KnuenTy 3akntountensHoro CyeTa-BbINUCKM — B J€Hb TaKOro BbICTaBMNEHMS.

13. B cniyyae nepeBbinycka KapTel B pamkax MNpuMepHbIX YCNOBMI UM MHOFO OrOBOPa, U COOTBETCTBEHHO,
N3MeHEeHNs1 peKkBu3nToB (Homepa) KapTbl B pesynbTate Takoro nepeBblinycka, NpedocTaBneHne CBedeHW B
pamkax Ycnyrn « CMC» npogormkaeTcs ¢ MCNonb30oBaHMEM HOMeEpa (PEKBU3UTOB) NepeBbINyLLEHHON KapTbl.

14.  KnuveHT, KOTOpbIA YyTpaThU TEXHUYECKME U/UMN MHble BO3MOXHOCTK Ansd nony4dexHus Ycnyrn « CMC», 06s13aH
HesamennuTenbHO 06paTUTLCH B oTAeneHus/dpunuans Kaspi.

15. B cny4ae ecnu KnueHT npegoctaBuT B Kaspi HegoCTOBEpHYHO MHopMauuo o6 MMeKLwmxcs y Hero
TEXHUYECKNX U UHBIX BO3MOXHOCTSX Ans nonyyeHus Ycnyrn « CMCy», npegoctaBuT HEBEPHYH MHAOPMAaLMIO O
Homepe TenedoHa KnueHnTa, To KnneHT HeceT Bce pucku (B TOM 4ucrne M (OUHAHCOBbIE), CBA3aHHbIE C
npeaocTaBneHMeM Takon nHgopmarmm.

16. KnueHT BnpaBe U3MEHUTb aHKETHbIE AaHHble, NpeacTaBneHHble KnueHTom npu 3aknodeHun nmbo nocne
3aknoyeHusa [JoroBopa, B MHgopMauuoHHon cucteme Kaspi, obpatmBwmcb B Kaspi IMYHO C MUCbMEHHBIM
3asBNeHNEM C npeabsBNEeHNEM AOKYMEHTa, yOOCTOBEPSIOLEro NMYHOCTb, NMB0 Yepes JIMdHbIN KabuHeT mnu
Mo6unsHoe npunoxeHwe, nytem npumeHeHnsa JLMM.

M3MeHeHVe aHKeTHbIX AaHHbIX nyTem npumeHeHus OLUIMN paBHO3HayHO nmyHOMy obpawenutio KnueHta c
NMCbMEHHBLIM 3asiBneHnem B Kaspi.

Mpn N3MEHEHMM aHKETHbIX AaHHbIX Yepe3 JInyHbIi KabuHeT unu MobuneHoe NpunoxeHne, NyTeM NPUMEHEHUs
aUurl, Kaspi Bnpase TpebosaTb gononHutensHon AyteHTudnkaunn/Bepudmkaumm KnveHTa.

17. Topsgok wucnonb3oBaHuss KnvenHtom Homepa TtenedoHa KnueHTta, perynupyetcs [LOrOBOPHbLIMM
oTHoweHuaMu mexay Knuentom n Onepatopom cBsizu 6e3 yyactus Kaspi.

18. YT1parta KnneHToM TeXHMYECKNX U/UNIN NHBIX BO3MOXXHOCTEN Ans nonydernnst Yenyrm « CMC» He cHMMaeT ¢
KnueHTa obsizaHHoCTU no ynnate Kaspi nnat 3a npegoctasneHue Yenyrn «CMC» go Toro MoMeHTa, noka Kaspi
He OygeT o6 aTom m3BewleH, U KnueHT B Buay yTpaTtbl BbllleyKka3aHHbIX BO3MOXHOCTEN HE OTKaXeTcsl OT
nonyyeHus Ycnyrm « CMCy», B nopsigke, npeayCMOTPEHHOM YCrnoBUsMm.

naea 2. TepmuHansbi
1. TepmuHanel o6ecneynBaroT NonyyYeHne cnegyowmx ANeKTPOHHbIX YCIyr:
1) OCYLLIECTBIEHME NaTexen n nepeBoaoB AeHer 6e3 oTKpbITUA 6aHKOBCKOro cyeTa yepes TepMuHansi;
2) nononHeHne Cyeta unu Kowenbka NponM3BoauTCa Ha OCHOBaHUM MNAATEXHOro 3MeKTPOHHOIo coobLLeHws,
COCTaBnsAeMoro npu ocywiecteneHnn Kaspi npuema HanuuHblX AEHer OT OTnpaBuTENs C UCMNONb30BaHWEM
TepmuHanoB (ganee — nnaTexHoe coobuieHuwe). MnaTtexHoe cooblieHne npeactaBnseT cobor ykasaHue
oTnpasuTens geHer B Kaspi 06 ocyliecTeneHuun nnarexa n/vnm nepeeoga AgeHer B nonb3y 6eHeduumapa;
3) nony4yeHve MHOPMaLMOHHOW YCIyru;
4) nameHeHne PIN-koga, pasmepa [JOCTYMHOro ocTaTka, CBEAEHWA O KIWeHTe U WHOM WHopmaumu,
KacatoLuencsa gorosopa 6aHKOBCKOro 06CnyXmnBaHs Unm cBe4eHN O KNUEHTE;
5) nony4eHne HanuyHblx geHer co Cyera;
6) nonyyYeHne MHbIX DNEKTPOHHbIX YCNYT, KOTOPbIe MOryT ObiTb NPEAOCTaBMEHbI NOCPEACTBOM TepMuHanoB
cornacHo YcnoBusim.
2. B uensx obGecneuyeHns Ge3onacHOCTW, Kaxdas SMEKTPOHHAas nnaTexHas ycnyra, npegcraensiemas
nocpencTtsoM TepMuHana, okasblBaeTcs NpW YCroBuy cOBOAEHMS OLHOIO WINM HECKOMbKMX M3 CriegytoLimx
OEeNCTBUIA:
1) eHepaums yHukansHoro KCW B npegenax otgenbHom ceccum n obsizateneHbii BBog KCOW;
2) Wcnonb3oBaHue B npouecce AyTeHTudukauum Knventa Homepa TenedoHa w/vnu [ONOAHMTENBHOMO
BBOZa Jartbl poxaeHuss mnn WWH KnueHta, wnn Homepa pJoroBopa OaHKOBCKOrO OOCNYXMBaHUSA UK
nHameugyaneHoro umdgposoro koga (MUK) unu QR-koga w/vinn buomeTtpudeckon ngeHtndukaumum Knnenta.
3) BBopg nnatexHon kapToukm B TepmuHan ¢ uensto MaeHTudukauyum KnnexTa.

3. MNepepaya mHpopmaumm ocywlectenseTca no KaHany cBssuM C MCNOMb3oBaHWMEM MeToda LUMdpoBaHUA
OaHHBbIX.
4, AyTeHTUDMKALMA MOXKET OCYLLECTBINATLCA OAHUM UIN HECKOSBKMW U3 CrieayHoLLNX Crnoco6oB:

1) nouck Knuenta no Homepy TenedoHa wnm no Homepy WWH w/unn Homepy poroBopa GaHKOBCKOrO
obcnyxmBaHua wm/vnu no umetowumca B Kaspi GuomeTpuyeckum AaHHbiM KnveHTa gns ocywecTBrneHust
BuomeTtpuyeckon ngeHtTudmkaumm;

2) VCKINIOYeHne coBnadeHun nyteM BBOAA AOMNOMHUTENBHOMO MAEHTUdUKaTOpa AaThl poxaeHns KnveHta mnu
NUK;

3) nownck cBsA3aHHbIX € kKapTovkon KnueHTa npoayktoB Kaspi;

4) yBegomneHns KnmeHta o BO3MOXHOCTM Nomnb3oBaTtbes yenyron Kaspi nocpeactsom TepmuHana.

5. Mpy ocywiecTBreHMM nnaTexen U NepeBodOB fAeHer Ge3 OTKPbITUs GAHKOBCKOrO cyeTa MmyTeM B3HOCa
HanM4HbIX AeHer yepe3 TepMuHarbl, Bbldauyu HanM4HbIX deHer yYepe3 TepmuHanbl, KnveHTy Bbligaetcs Yek B
3MEeKTPOHHOM BMAE NyTEeM ero HamnpaeSieHNUsi KOPOTKMX TEKCTOBbLIX U (Mnn) MyrnbTUMEAUIAHBIX COOBLLEHWIA.
KopoTKMMM TEKCTOBBIMU U (MNN) MYNbTUMEANNHLIMW COOBLLEHNSMU SBIAIOTCS:



1) SMS/MMS coobuieHus, nepeaaBaemble NOCPECTBOM CETEN COTOBOM CBA3U HA HOMep TenedoHa, Yka3aHHbIN
Jepxatenem nnaTtexHou kKapToukun apyroro 6aHka;

2) Push-yBenomneHus, nepegaBaemMble NOCPEACTBOM CETU UHTEPHET B JIMYHbIN KabuHeT.

6. Yek, BblgaBaeMbli TepMUHANOM OTNpaBUTENO OeHer, MMeeT CTaTyC MepBUMYHOro AOKYMEHTa W CRYXUT
NoATBePKAEHNEM hakTa OCYLLECTBIEHMS NnaTexa u/unu nepesoda AeHer nyTem B3HOCa Hanu4HbIX AeHer B Kaspi
yepe3 TepMuHan unm Nony4YeHus HanuyHelx geHer co Cueta nocpeacTsom TepMuHana.

7. lMocne npuema HanuyHbIX AeHer Yepe3 TepMmuHanbl U Bbldaum veka, y Kaspi Bo3HukaeT o683aTenbcTBO
nepen oTnpaBuUTENEM AEHEr MO OCYLLECTBIIEHMIO NaTexa u/unm nepesoga geHer B nonb3y 6eHeduumapa nnbo
obsa3aTenbcTBa Mo BbiNycky 1 obcnyxmeaHuio MK n/unm OnNekTpoHHbIX AeHer.

8. MoaTteepxxaeHvem npae KnueHTta Ha nonyvyeHne SNekTPOHHbIX YCIyr aBNSeTcs yenewHasa AyTeHTudukaumns
KnueHta n NoeHtndumkaums Knnenta B8 ABUNC Kaspi.
9. Ona nonyyeHus ycnyr KnueHt obecneunBaeT cobnogeHre Bcex yCroBui npouecca AyTeHTudpumkauum Ha

TepmuHane. B 3aBucumoctn ot Buaa Onepaumm Kaspi BnpaBe WCMNONb30BaTh pasfuyHble npoleaypbl
yCTaHOBMEHMS NMYHOCTM KnneHTa n NnoaTBEpPXKAEHMS ero npaB Ha nonydeHne ONeKTPOHHbIX 6aHKOBCKMUX UMK UX
KOMOMHaumm n/unun npegycMaTpmBaTth UHble TpEOOBaHMS K X COBEpLUEHMIO B TepMuHane.

10. KnueHT 0653aH creqoBaTbh UHCTPYKUUSIM, YKa3aHHbIM Ha 3kpaHe TepmuHana B npouecce okadaHust Knnenty
ONEKTPOHHBIX YCIyT.

naea 3. Kaspi.kz
1. BaHkoBckoe obcnyxumBaHme Ha Kaspi.kz ocywectensetca nocpegctBoM MoBWAbHOro MpunoxeHus wu
BKIIOYaeT:
1) BbINOMHEHe pacnopsbkeHn KnveHta o nepeuuncneHnn geHer mexgy Cuetamm KnueHTa, OTKpbITBIMK B
Kaspi, B TOM uyucrne nononHeHme CYeTOB C Lenbio noraweHus Kkpeguta, nepesogbl geHer mexagy Cuyetamu, ¢
Yy4EeTOM OrpaHUYeHnin, ycTtaHoBMNeHHbIX Ha Kaspi.kz;
2) BbINOMHEHNe pacnopsixkeHnn KnneHTa no nnaTtexam v nepesogam nocpeactsom KapTbl, MHbIX NNATEXHbIX
kapTouek Knnernta MINC VISA, MasterCard, gpyrux MIMC, cornacHo gorosopy ¢ Knventom, MMNK n SnekTpoHHbIX
OeHer;
3) npegocTaBneHne nHdopmauum nNo SOroBopaM, 3aknveHHbIM ¢ Kaspi, B TOM unicne, npegoctaBrneHne
BO3MOXHOCTM MPOCMOTPA COCTOSIHUS KpeAUTHBIX AOrOBOPOB, BLIMMCOK 3a NEPMOA, MO AOrOBOPY KPeOUTHOW KapThl,
rpachmka noraweHns no Kpegntam (4eHbru, ToBap), BbIMMCOK 3a Nepuog No Aen03UTHLIM 4OroBOpaMm; BbIMUCKK MO
Kaptam, no kotopbiM nposogunucbk Onepauuy nepegaya MHGOPMaLUW O PeKBM3WTaX MMaTEXHbIX KapT B
3MNEKTPOHHOM BUAE yAaneHHbIMW KaHanaMmu cBs3u (B TOM Y1crie Npu NepesbIinycke);
4) obecrneyeHne BO3MOXHOCTM onnathbl ycnyr (MobunbHas cBa3b, KOMMYHasbHble NnaTexu, TenesmaeHme u
T.A.) C NIIATEXHbIX KAPTOYEK, a Takke NoCpeacTBOM DNEKTPOHHBIX AEHeET,;
5) nepeBof AeHer nocTaslimkam 3a ycnyri/paboTbl/ToBapbl (MOBUNbHAsA CBA3b, KOMMYHarbHbIE NaTexu,
TenesungeHve u T1.4.) ¢ MMMNK 1 ¢ 6aHkoBcknx cyeToB KnveHTa, B TOM umMcre C MCMOMb30OBaHUEM MMATEXHbIX
KapToyek KrnueHTa, a Takke nocpecTBOM ONEKTPOHHbLIX OEHEr;
6) NOAKINIOYEHNE N U3MEHEHMNE YCNOoBUI aBToonnaTel (M MHbIX ycnyr, npegocTtasnsemblx Kaspi);
7) obecneyeHre BO3MOXHOCTM ynpaBneHns nnarexxamm no 4orosopy 6aHKOBCKOro 3ariMa, 3akmoyYeHHbIMY C
Kaspi;
8) N3MeHeHVe yCnoBui KpeanToBaHUA No 3anMy, NPeaoCcTaBNAEMOMY Ha KpeauTHYI0 kapTouky (YnpasneHve
KpeauTHbIM NaTexom);
9) npepoctasneHue ycnyr CMC (CepBuc MOHUTOPUHra cyeTa);
10) nokynka IMMK n/vnu SnekTpoHHbIX AEHET;
11) Cepsuc nepuogmyecknx nnatexen. CepBuc nepuoamyeckux nraTexen — cepsuc ANnNg aBToMaTusaumu
npoBedeHuss nepuoamyveckmx nnatexen Ha Kaspi.kz. Onepauun ocyuiecTBRSOTCA Ha OCHOBaHUW LIAGOHOB,
ycTaHoBneHHbIX B CepBuce nepuoamyeckmx nnatexen. KnmeHT nonebsyetca CepBUCOM NEPUOONYECKUX
nnartexew ¢ gaTtel NnpoBedeHus nepson Onepaunun, coBepLlueHHon um nocpeactsom Kaptel MINC VISA, Master
Card, apyrmx MexxayHapoaHbIX NAaTeXHbIX CUCTEM COrNacHO AOroBOPY C KIMEHTOM M NpY YCIIOBUKN COBEPLLEHNS
OencTBui, yctaHoBneHHbIX Ha Kaspi.kz.
12) oTkpbiTue CYeTOB B NOPSIAKE U C y4eTOM TpeboBaHMM OENCTBYIOLLErO 3aKOHOA4ATENBCTBRA;
13) BbINyCK 1 noraweHue ANeKTPOHHbIX AEHET;
14) 6nokuposka/Pa3bnokupoBka Kaptouek, 3a ucknioveHnem MrikK;
15) mynbTUBanOTHOE obCnyXMBaHUE;
16) akTmBaums KapT ans coBepLUeHUs NOKYMoK B ceTu VIHTEepHeET;
17) ycTaHoBneHMe NMMMUTOB MO COBEPLUEHUIO pacxodHbix Onepauuin, Npy OCYLLECTBREHMU nnatexen Ha
WHTEepHeT-pecypcax;
18) nony4yeHne Kpeanta OHnamH;
19) npepoctaBneHve goctyna Ans cosepllieHns Onepauun no H6aHKOBCKUM Tekylumm cyetam KnueHTa ¢
ncnonb3osaHvem Kaptbl. CoBeplueHue KnneHTom nnartexa no 6aHKOBCKOMY CYETY.
20) noraweHve Kpeauta;
21) um3MeHeHue aHKeTHbIX AaHHbIX KnueHta B o6beme n B nopsake, onpegensgemom Ha Kaspi.kz;
22) ocyllecTBreHMe nnaTexen ¢ QNEKTPOHHbIMUN AEHbramu;



23) noralleHue ONeKTPOHHbIX AEHET;

24)  VHble ycnyrn, OTHOCALLUMNECS K ANEKTPOHHBIM NNaTeXHbIM 1 MHGPOPMAaLMOHHBIM BAaHKOBCKUM YCIyram.

2. YkaszaHve KnveHTa no nnartexam M nepeBofaM geHer Ha Kaspi.kz ucnonHsietca Kaspi He nosgHee
OnepauuoHHOro aHs, crneaylwero 3a AHEM MOMy4YeHUs YyKasaHusl, 3a WCKNIOYEHMEM YCTaHOBMEHHbIX
3aKoHOAaTenbCTBOM W/UNM JOroBOpaMu CnyyaeB, B KOTOPbIX YKa3aHe NOANEXUT UCMONTHEHWNIO B MHbIE CPOKMW.
Kaspi oTkasblBaeT B MICMOMHEHUN yKka3aHus He no3aHee OnepaunoHHOro AHS ero NocTynneHus.

3. [nsa nonyyveHus yenyr Ha Kaspi.kz KnneHT obecneuymBaeT cobniogeHne Bcex CrieayoLmx yCroBUi:

1) y KnueHTta nmeetca TexHuyeckoe cpeacTso AN nonyvyeHus ycnyr Ha Kaspi.kz;

2) KnueHT npepoctaBmn Kaspi uHgopmaumo, Heobxoanmyto aAns okasaHus ycnyr no Jorosopy;

3) KnveHT coBepwun pencteuss no Peructpauuu/AyteHTudmkaumm/Bepudukaumm v mHble OENCTBUS,
npeaycMoTpeHHble [loroBopom 1 Ycnosusimm, HE06xXxoanmble AN OKa3aHust YCnyr;

4) ansa ucnonb3oBaHmMs MoOGMMBHOrO NPUNOXEHUss — MOOUNBbHBLIN TenedoH WM WHOEe YCTPOMWCTBO, C
onepauuoHHOM CUCTEMON, MO3BONSAOLLEN Ucnonb3oBaHne MobunbHOro NpUNoXeHns, U 4OCTynoMm B IHTepHeT.
4. MpenoctaBneHme goctyna k ycnyram Ha Kaspi.kz ocyliecTenseTcsa cneayoLwwmmm cnocobamu:

1) KnneHT npowwen npoueaypy Bepndukauum (nonydunn KCOW ¢ uenbio nonyyYyeHnst 3neKkTPOHHbLIX DaHKOBCKUX
yenyr);

2) KnneHT npowen npouenypy Pernctpaumm n cosganuna NMapons;

5. Ycnyrn Kaspi.kz okasbiBatoTcs Kaspi nocpeactBom JlmuHoro kabuHeta. KnveHTam, 3akmnouvBLUMM
[oroBop, HEOTbEMNEMOMN YacTbio KOTOPOro SBNATCA YCMNOBUSA, B AEHb 3aKMoyeHUs OTKpblBaeTca JIM4HbIn
KabuHeT.

6. OcHoBaHuem ans npepoctaenenns KnueHty ycnyr nocpeacteoM Kaspi.kz asnsietcs Pervctpauns vnm
Bepudmkaums Ha Kaspi.kz, a Takke npegocTtasneHme Kaspi ykasaHus u cornacusi Ha okasaHue KOHKPETHOM
Ycnyru B nopsagke v cnyyasix, npeaycMoTpeHHbIX [JoroBopom, B T.4. YCroBusiMu.

7. AyteHTndmkaumnsa Knmenta Ha Kaspi.kz ocyuwiectensietcst no MNMaponto, nn6o seogom KCOW, nony4yeHHoOro
KnneHtom ot Kaspi Ha Homep TenedoHa.

8. KnveHTbl, npoweawmne npouenypy Peructpauuu Bnpase nonydatb AOMOMHUTENbHYIO WHQOpMauuio u
OOoNonNHUTENbHbIE NMHOpMaLMOHHbIE ©aHkoBckue ycnyru no nmeroLmnmcs
KpeouTam/genosntam/TpaH3akuuam/cyeTam, Mpu  ycrioBuM BBedeHuss no 3anpocy Kaspi.kz ogHoro wnu
Heckonbkux napameTpoB (onpegensetca Kaspi.kz, a umenHo: a) MNMaponk; 6) Homep nnaTtexHon kapTodku; B)
Homep kpeguTHOro gorosopa; r) Homep gorosopa 6aHkoBCKoOro obcnyxkmeaHus (6aHKOBCKOro cyeTa, 6aHKOBCKOro
BKnaga, cepBuc-naketa M uHble JdoroBopbl); A) Homep TenedoHa KnuveHTta; e) uHOW ugeHTUdMKaTop,
onpegerneHHbl Kaspi.

9. Mpu pernctpauun KnueHta Ha Kaspi.kz ogHOBpeMEHHO OCyLIEeCTBNAETCHA perncrpauus Bo BHYTPEHHEWN
noutoBou cucteme Kaspi.kz. MNpu perncrpaumm KnneHta B novtoson cucteme Kaspi.kz KnueHty npucsavsaetcs
a[pec 3NeKTPOHHOM MOYTbI, KOTOPbIA COCTOUT U3 ABYX YAaCTEN, pa3fenEHHbIX CUMBOSIOM « @», OCTYN K KOTOPOMY
ocyLlecTBnsieTcss nocpeactsom JInyHoro kabuHeTta. JleBaa yacTb agpeca coctouT u3 Homepa tenecoHa, no
KoTopomy KnueHT 3apernctpupoBarics, npaBasi YacTb agpeca aBnseTcs JOMeHHbIM uMeHeM «kaspi.kzy». [JaHHbIN
afpec 3NEKTPOHHON NOYTbl MOXET ObiTb MCMOMNB30BaH TOMLKO ANSA OTNPaBKM HA HEro yBEAOMIIEHUA CUCTEMOW
Kaspi.kz n He npegHa3sHa4veH Ansa ncnonb3oBaHus KnveHTom B Apyrux noyvToBbIX CUCTEMAX, @ UMEHHO, KnueHT
He MOXeT OTNpPaBWUTb Ha 3TOT afpec AMEKTPOHHbIE COOBLLEHMS UMK NPUHUMATL Ha 3TOT agpec coobLeHnst oT
OpYrux cuctem.

10. CooOuweHnamun, HanpaBneHHbIMM KnveHTy nocpefncTBOM MoYTOBOWM cucteMbl Kaspikz, siBnaetcs
WHpopMauns o npoBedeHHbIX YkasaHuax KrnveHToB, creuumanbHble npeanoxeHua ot Kaspi KnueHty,
HanpaBnsiemble cornacHo ycnosusm [JoroBopa yBeoMneHns u nHasa nHdopmawms.

11. JlormHom KnueHTa Ha Kaspi.kz sBnsietca Homep TenedoHa KnneHra.

12. Bepudukaumsa Ha Kaspi.kz ocywectBnaeTcsa npy Hanmyunmm ogHOro UM HECKOMNbKMX CriefyoLwwmX YCroBuii:
1) HannuMe Homepa MoOunbHOro TtenecdoHa B Kaspi, nonydyeHHoro Kaspi OT TpeTbux nuu, Ofs UCMOSTHEHUS
nopy4YeHust No nnaTexam 1 nepeBogam;

2) ykazaHue KnueHtom Homepa TenedoHa Ha Kaspi.kz, B TOM ymcne no 3anpocy CMCTeMbI, a Takke NocpeacTBOM
MoBunnbLHOro NPUNOXeHus.

13. [lMpouenypa BoccTaHoBNeHUs [apons ocyLecTBASETCA CornacHo AencTeumam, onpegensemsiM Ha Kaspi.kz
(nocnepoBaTenbHOCTb AEWCTBUMA onpegendetca Kaspi no cBoemy yCMOTPEHUIO M OOBOOUTCS OO CBeOeHMWs
KnueHTa Ha Kaspi.kz).

14. Peructpumpyace Ha Kaspi.kz, KnueHT, C npuMMeHeHMeM 3feMeHTOB 3alUTHbIX [AENCTBUW, He
npoTMBOpeYalLunx 3akoHogaTenscTBy Pecnybnmku KasaxcTaH, naet Kaspi cBoe cornacue Ha cbop n obpaboTky
€ro nepcoHarnbHbIX AaHHbIX, B TOM YMcie BnoMeTpuyeckmx, Ha nepedady nepcoHarnbHbIX AaHHbIX, B TOM Yucne
TpaHcrpaHu4yHylo nepegavy, onsa uenen ucnonHeHus [lorosopa, B TOM Yucne Npyv HaxoXxaeHuu 3a npegenamu
Pecnybnukn KasaxcTtaH, UCMOMHEHWNs NNaTeXHbIX M MHbIX yKa3aHui knueHTa, ond Peructpaumu, nonyyveHus
yBeAOMNEHNA, okKasaHus WHbIX ycnyr Kaspi w/vnu ero [lapTHepamn, peanu3auun npaB M UCNOSNTHEHWUS
obsi3aHHOCTEN NO AoroBopam, NpUMeHeHMe obnayvHbIX U MHbIX TEXHONOMMA 0BPabOoTKM AaHHbIX, pa3peLueHus
CMOPHbIX CUTyauun, Ha ucnonb3oBaHue Kaspi unszobpaxeHun (coTtorpacpuin) KnueHta, nonyyeHHbIX npu
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Peructpauwnu, a Takke gaet Kaspi cornacue sanpawumaTb 1 nonyyatb MHpopmMauuio n3 rocyaapcrBeHHbIX 6a3s
OaHHbIX, HEOOXOANMYIO NS 3aKNIOYEHUSA Y UCMIOMNHEHUS CAEMNOK, NNAaTEXHbIX N UHbIX YKa3aHWUN.

15. VYcnyrn, npepoctaBnsemble B MoOOMMbHOM NpUNOXeHWW, onpefeneHbl COrfacHO TeXHUYECKUM
BO3MOXHOCTSIM MOBUMBHOIO NpUMNOXeHUs.

16. Tpwn ncnonbsoBaHnn MobunsHoro npunoxeHuns KnueHt obsa3aH cnegoBaTbe MHCTPYKLMSM, YKa3aHHbIM B
MoBunsHOM NpUNoXeHny B npouecce okadaHnsa KnnenTy ycnyr.

17. [Onsa okasaHwus ycnyr nocpeactsom MobunbHoro npunoxexHusa KnneHty Heobxoammo ckadaTe MobunbHoe
npunoxexue B App Store, App Gallery, Google Play, yctaHoBuTb MobrnbHOE npunoxeHune.

18.  3OneKkTpoHHble GaHKOBCKME YCNyru ¢ ucnonb3oBaHneM MobunbHOro NpunoXxeHus okasbisatotcs KnueHTtam,
NCnonb3yLWwmum ycTponcTea (TenedoHsl) ¢ onepaunoHHon cuctemon Android/IOS n yctaHosuswM MobunsHoe
NpuUnoXeHue.

19. YcrtaHoBka MobunbHOro npunoxeHus ocyuwlecternsietcs KnvneHTom camocTtodTensHo. Kaspi He Hecet
OTBETCTBEHHOCTb B Cfy4yae HEBO3MOXHOCTU okasaHus KnveHTy ycnyr, ecrnim MobunbHoe npunoxeHue
HECOBMECTUMO C MOBUNbHbLIM TenedoHom/ycTponctaom KnveHTa.

20. Wcnonb3ys MobunbHoe npunoxeHne KnueHT noarBepxgaeT, 4TO oO3Hakomunca ¢ [onutukown
KOHUAeHUMansHOCTN 1 06paboTkM NepcoHanbHbIX AaHHBIX MOBUNBHOMO NpunoxeHusa Kaspi.kz pasmelleHHon B
ceTun MIHTepHeT no agpecy: https://kaspi.kz/Terms, n cornaceH c ee ycnosusimu.

21. 3aBepweHvne pabotbl MobunbHOro NPUNOXEHUS HEeOBXOAMMO OCYLLECTBASATbL COrMacHO WMHCTPYKLUUSM,
copgepxawmmcsa B MobrnbHOM NpUNoXeHuu.

22. Tlpu ogopmneHun 3arima B MobunbHOM npunoxeHuun B nepmog Bpemenn ¢ 23.00 no 23.59 ropoga AcTaHa,
AaTon nocTtynneHus 3assneHns KnveHta Ha nonyvyeHue KpeavTa v 3akmiodeHus gorosopa 6aHKOBCKOro 3anma
cunTaeTcsa criegylowmi KaneHgapHelin AeHb. [Mpu odopmneHun 3anma B MobunbHOM NpuUoXeHnn nepuog
Bpemenun ¢ 23.00 no 23.59 ropoga ActaHa 31 gekabps, gaTon NOCTynneHus 3assneHus KnueHTta Ha nonydeHune
KpeauTa 1 3akntodeHns goropopa 6aHKoBCKOro 3avima cuntaetcs cnegyowmn OnepaunoHHbIA AeHb.

23. OrpaHuyeHus nonb3oBaHusa Kaspi.kz:

MpepocTaBnenne ycnyr Ha Kaspi.kz npuoctaHaBnmMBaeTcsa nnv npekpaiLiaeTcs B Crnyvasx:

1) Hanuuus 3asBneHns KnneHTta o6 oTkntoueHun yenyru. NpegocTtaBneHue yenyrm Ha Kaspi.kz npekpalyaetcs
no ncteveHun 7 (cemn) paboumx AHEN Nocne nofy4yeHust NMMCbMEHHOro 3asaBrneHnst KnueHta ob oTknoYeHuy;

2) npoBefeHne TexXHN4Yecknx paboT Ha Kaspi.kz

3) N3MEHeHVe yCnoBMIn 4OroBOPOB, 3aKIOYEHHbIX C KNnMeHTOM, B COOTBETCTBUM C KOTOPLIMY NPedoCcTaBneHne
ycnyr npekpawiaetca nnbo npnoctaHasBnmMBaeTcs;

4) yBegomneHus KnneHta o6 otkase ot [JoroBopa C HUM B OAHOCTOPOHHEM nopsake 3a 1 kaneHgapHbI AeHb
00 NpekpaLleHns npeaocTaBneHns yenyr,;

5) B VMHbIX Crny4asi NpegyCMOTPEHHbIX YCNOBUAMM.

24. Monb3oBaTenbCKUI KOHTEHT Ha Kaspi.kz

24.1. OnpeneneHus:

1) N3o6paxkeHne npocunsa — nsobpaxxeHune nnm otorpadums, npegHasHayveHHble 4nsi Ny6nnYHoro rpadouyeckoro
npeactasneHus KnueHTta Ha Kaspi.kz;

2) KoHTeHT — aTo oT3biBbl KnneHTOB O npuobpeTeHHbIX ToBapax/ycnyrax, KnueHTckom onbite Ha Kaspi.kz.,
coobLieHus, oTnpaensemsle KnueHtom B Yart, a Takke npu coepieHun Onepaunm Ha Kaspi.kz.

3) Henpuemnemein KOHTEHT — aTo N30b6paxkeHne npodunsi, KoHTeHT, Hapywatowme TpeboaHns Kaspi.kz n (unu),
3akoHogartenbcTBa Pecnybnuku KaszaxcraH.

24.2. TpeboBaHus k KoHTeHTy, N306parkeHnto npodunsi, pasmeLlaembiM Ha Kaspi.kz.

3anpewaetcs pasmewatb KoHTeHT, N300pakeHne npoduns n (Mnm) nHyro nHdopmaumio:

1) npu13biBaloLLne K HapyLLEeHWI0 3akoHodaTenbcTBa PecnyGnvkn KasaxctaH unum Hapylwarowue ero;

2) pasrnallalrlme nepcoHarnbHble AaHHbIe U UHYK KOHMAEHUManbHy0 MHGOpMauuo O TpeTbux nuuax B
OTCYTCTBMM NMMCbMEHHOIO COornacusi nuu;

3) cogepxawyme nsobpaxeHnst TPETbUX NL;

4) cofepxalime yrposbl, nponaraHgy Hacunus, >xecToKoCTH;

5) cogepxawme B nOOM Buae OCKOPONEHUS WU OUCKPMMMHALMIO MO MOTMBAM MPOMCXOXOEHUS,
coLManbHoro, A0MMKHOCTHOIO M MMYLLECTBEHHOIO MOSIOXKEHUS, MOMa, packl, HALMOHANbLHOCTM, A3blKa, OTHOLLEHUS
K penuruum, yoexxaeHui, MecTa XUTenbcTBa Unm no fnodbiM MHbIM 06CTOATENLCTBAM;

6) nopHorpadnyeckoro, 3pPOTUYECKOro Xapakrepa, B TOM u4ucre un300paxeHuss OOHaXKEHHbIX Wnu
NonyobHaXXeHHbIX HaTyp, 3POTUYECKUX TOBApPOB U T.4.;

7 He OCHOBaHHbIE Ha NIMYHOM KIMEHTCKOM OMbITE: OT3bIB CO CIIOB TPETbMX N, BbIBOAbI O paboTe/oka3aHum
yCnyr, coenaHHble Ha OCHOBaHMU Nyonukauui, NpOMo-MaTepraroB, peknamMbl, LLEHOBOW NOMUTUKK;

8) copepxawme 6eccmbicneHHble coobuleHnst (pnyn), NOBTOPbI, cnamM, HEHOPMATUBHYIO NIEKCUKY (OpaHHble,
BYyrbrapHble, HeLleH3ypHbIEe CMoBa, pevyeBble 000POThl U BbIPAXKEHUST).

24.3. lpu BbisBneHun Henpuemnemoro koHTeHTa Kaspi BnpaBe CKpbiTb, yaanutb ero 6e3 yBeaommneHus
Monb3oBaTtens, a Tawkke 3abnoknpoBaTb BO3MOXHOCTb [lonb3oBaTtensa pasmewaTb KoHTeHT, UN3obpaxeHue
npoduns.

24.4. PasmelleHuve knneHToM N3obpaxeHuns npoduns SBnseTcs cornacMemM Ha ero Ucnosb3oBaHue B cepBucax
TpeTbux Nuy, NnpeaocTaBnstowmux ycnyru Ha Kaspi.kz.

25. Yar
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25.1. Yat —uHipopmaumoHHasn baHkoBCKasa ycryra, okasblBaemas nytemMm obmeHa 3nekTpoOHHbIMU COOBLLEHNSMMN
(B T.4. ronocoBble coobeHns) B MoBUIbHOM NPUNOXEHNN.

25.2. Ycnyra yaTa npegocrtasnseTca nocne ViaeHtudukaunm n AyteHtudpukaumm KnueHta Ha Kaspi.kz.

25.3. Cpok xpaHeHus uHchbopmauumm, cogepxallencs B Yate, onpegensietca Kaspi no cBoemy yCMOTPEHUIO.

Inaea 4. Kowenek
1. Ons nonydenns ycnyr no Jorosopy KnueHT obecnednsaeT cobnogeHne Bcex crneayroLmx yCrnoBui:
1) vy KnneHTa nmeeTca TexHuyeckoe cpencTBO Ans nonydeHus ycnyr Kaspikz n obecnevenunss goctyna K
Kowenbky;
2) KnueHTt npegoctasun Kaspi nHgopmaumio n ceepLumn 4encTeusl, Heobxoanmele s Oka3aHus ycnyr no
[orosopy;
3) KnueHTt cosepwun pencteus no Bepudukaunn/Pernctpaumn/AyteHTudukaumm, Heobxoaumble ans
oKasaHus ycnyr 1 nony4yeHns goctyna B JInyHbIN kKabuHerT.
2. BaHkoBckoe o6cnyxmBaHme Koluenbka BKNOYaeT:
1) nony4deHue uHdopmaunm 06 Onepaumsax, coBepLUeHHbIX No Cyetawm;
2) nony4eHue mHopmauum o Tekywem 6anaHce n obuwen cymme aeHer, gocTynHelx KnueHty, JocTynHom
octaTke (Bbinucku no Cuety);
3) coBeplueHVe DNEKTPOHHbIX NIATEXHbIX YCIYT;
4) coeplieHne VMIHHopMaLMOHHBIX GAHKOBCKUX YCYT;
5) npuobpeteHue MIK, SnekTpoHHbIX AeHer, yyeT 6ananca MIMK/JocTynHoro octatka u y4eT nHdopmaumm no
Onepauusim, cesAzaHHbIX ¢ MNINK 1 nnaTtexHon KapTO4KOW;
6) nonydeHue nHdopmaumm No UHbIM HENMAaTEXHbLIM ycryram, npegoctasnsgemMsimM Kaspi, B TOM Ynicne B pamkax
NporpaMm MNosifIbHOCTMK.
3. Kowenek nucnonb3syerca husnyeckum nuuom:
1) wumeowmm/mmeBwnM B Kaspi Tekywmun n /unu cbeperatenbHbin c4eT (KnueHTbl)
2) B nomnb3y KOTopbIX KnneHTbl coBepluany GaHKOBCKME onepauyv, U KOHTaKTHas MHopmaunsi No KOTOPbIM
nmeetcsa B Kaspi,
3) npowenwum Bepndmkauuio n/munmn Pernctpaumio Ha Kaspi.kz B cootBeTCcTBMM C YCnoBusiMu 1 [JOoroBOpoM.
4. Kowenek He sBnseTca 6aHkoBcknMm cyeToM KnneHTa. Kowenek oTkpbiBaeTca KnMeHTy ¢ uenbio onnathbl
ycnyr noctaBwmkoB (MTC) nocpeactBom cety VIHTepHET, a Takke ANnsi COBEPLUEHMUS 3NEKTPOHHbIX OaHKOBCKMX
ycnyr, npegyCMOTPEHHbIX YCNoBUAMMU.
5. Onnata ycnyr noctaswmkoB (MTC) ¢ Kowenbka MOXET Npon3BOANTLCS B COOTBETCTBMU C [paBunamu
BbIMyCcKa, pacrnpoCcTpaHeHUss U OOCNyXuBaHWS NpegonnavyeHHon nnatexHon kaptodkn AO «Kaspi Banky,
pa3ameLleHHbIx CanTe.
6. MononHeHne Kowenbka ocywectBnaetca nytem npuobpetenus TMIMK wn/vnm 3neKkTpoHHbIX AeHer
cnegywoLwmum cnocodom:
1) 6e3Hann4HbIM NnaTexom nNyTeMm nepesoda AeHer co cbeperatenbHbiX W/unu Tekywmx cdetoB KnunenTa,
OTKPbITbIX B Kaspi, Ha Kaspi.kz;
2) 6e3Hanm4HbIM NaTexom NyTemM 3a4nMCreHns AeHer No Nopy4YeHuo 3-1x nuu;
3) BGe3HanuyHbIM nNnaTexoM nyTeM nepeBoda AeHer C MnaTeXHbIX kapTodek MexayHapoaHOW nnaTexHown
cuctembl «Visa», «MasterCardy, BbiNnyweHHbIX pyrMmun 6aHkamy BTOPOro ypoBHs, Ha Kaspi.kz.».
7. B cnyyae ecnu KnueHt umeet B Hanuumm Heckonbko MMK n coBepwaet Onepauun, Kaspi okasbiBaeT
nnatexHele 6aHkoBckme ycnyru ¢ MNINK B nopsagke o4ep€aHOCTU uX BbiMycka (B MEPBY oYepedb MCNonb3yeTcs
MK, nmetowas Hanbonee paHHIOK gaTy BbiMycka).
8. B cnyyae coBepweHus owunboyHon nokynku [MMNK n/vnm OnekTpoHHbIX AeHer npu obcnyxuBaHum
Kowenbka KnneHT obpawaetca B Kaspi ¢ 3asgBrneHMeM O nepevvcrneHnn AeHer Ha Tekywumi cyeT KnmeHTta,
OTKpbITbIN B Kaspi, nnbo ocywiectBnseT 4ENCTBUS NO pacnopsbkeHnto AeHbramu Ha Kaspi.kz.
9. MonyueHne peHer, pocTtynHbix KnueHty nocpeactesom [MIMK n/unn OnekTpoHHbIX AeHer, B kacce Kaspi
HanWYHbIMN OEHbIaMN He OCYLLECTBNAETCS.
10. KnueHT nonydaet goctyn k Kowenbky nocne npoxoxaeHusa Bepudmkaumm/Pernctpauum Ha Kaspi.kz.
11. BaHkoBckue ycnyru nocpeactsom Kollenbka okasbiBalOTCA U3NYECKUM nuuam, 3aknoumslummMm ¢ Kaspi
aoroBopbl  6aHKOBCKOro obcnyXuBaHusi, 0OroBopbl GaHKOBCKOrO BKMaga, [[oroBopbl HaHKOBCKOro 3anma,
[O0roBOPbI MO BbIMYCKY NATEXHOM KapTOYkM 1 T.M. u/unu npoweawmnm Bepudmkauyuo/Pernctpauuto Ha Kaspi.kz.

naea 5. Ycnoeusi npedocmaeneHust docmyna Kk 20cy0apcmeeHHbIM ycily2am

1. Kaspi npegoctaBnsieT AOCTYN K FOCYAapCTBEHHbIM ycryraMm nocpeactsom Mo6usbHoro npunoxenus. B
Mo6unbHOM NPUIOXKEHUWN OMNpeaenseTcs nepeyeHb AOCTYMHbIX YCIyr.
2. lFocynapCTBEeHHbIE YCMYr OKasblBalOTCH COOTBETCTBYIOLLMMK YNOMHOMOYEHHBIMI OpraHamn B Nopsiake,

YCTaHOBIIEHHOM 3aKoHOAATENbCTBOM. Kaspi ocylecTBrsieT MHPOPMALIMOHHOE M TEXHUYECKOe B3auMoaencTeme
ans npegoctaBneHuss KnveHTy nocpeactBoM MoGUIIBHOMO MPUIIOXKEHUS OOCTyna K COOTBETCTBYIOLLMM
rocyqapCTBEHHbIM —ycriyram, B T.4. 4Yepe3 L3 3MeKTPOHHOrO MpaBWUTENbCTBA, FOCYAapPCTBEHHYHO



NH(OPMALIMOHHYIO CUCTEMY Pa3pELLEHUI U YBEAOMIIEHUI, NONYYEHUIO MHPOPMaLMKN O PeETUHre pucka KnueHTa
(nanee — CraTtyc) yepes nHopmMaLMoHHYo cuctemy MuHuctepctsa 3apaBooxpaHeHust Pecnybnukn KasaxcrtaH
(nanee — NCM3PK (Ashyq), ocywecTtensiowyo cbop n obpaboTky pesynbtaToB TECTUPOBAHMSA Ha Hanuuive
3aboneBaHus COVID-19 wn/unn uHbIX BWAOB, W He HeceT OTBETCTBEHHOCTb 3a WX OKasaHue U AencTBus
YMOJSTHOMOYEHHbIX OPraHoB.

3. Mpn nony4eHun rocynapcTBeHHbIX ycnyr KnveHT [ofmkeH pPyKOBOACTBOBATbCA 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH. [lpegoctaBnsemble Kaspi KOHCynmbTauuMu He SBASIOTCH  KOHCYNbTauUsIMU
YMOSTHOMOYEHHbIX OpraHoB MM oduunanbHbiM pas3bACHEHMEM HOPMAaTMBHbBIX MPaBOBbIX aKTOB M HOCAT
cnpaBoYHbIi XxapakTtep. lMpu HeobxoouMOCTU pas3bsCHEHMS HOPMATMBHbLIX MPaBOBbIX AKTOB B OTHOLUEHMWM
KOHKPETHbIX CYOBbEKTOB MMM MPUMEHUTENbHO K KOHKPETHOW CUTyauun nonb3oBaTeflb MOXeT obpaTtuTbcsd B
cooTBeTCTBYHOLME YNONTHOMOYEHHbIE OpraHbl. |_|pl/l 9TOM CornacHoO 3akoHo4aTesIbCTBY, TakKMe pa3dbACHEHUA HE
nmerT 06a3aTenbHON IPUANYECKON CUMbl U HOCAT peKoMeHOaTeNbHbIN XapakTep.

Inaea 6. Ocob6eHHOCMU OKa3aHUs1 ANIeKMPOHHbLIX yciy2 npu npedocmaesnieHuu docmyna e
351eKmpoHHOM eude K 2ocydapcmeeHHoU ycnyze «ocydapcmeeHHas peaucmpayusi, y4em u CHsimue ¢
y4yema omaoesibHbiX UG08 MPaHCNopPMHbIX cpedcme Mo uéeHmugukayuoHHOMY HOMepYy

mpaHcrnopmHo20 cpedcmea, a makxe ebldaya ceudemesnibcme o peaucmpayuu mpaHCrIOPMHbIX
cpedcme u 2ocydapcmeeHHbIX pe2ucmpayuoHHbIX HOMEePHbLIX 3HaKkoe» (Gasnee — Yciyea
nepeogpopmieHusi TC).
1. Ycnyra nepeodopmneHua TC 3akn4vaeTcsas B CHATMM TpaHcnopTHoro cpeactea (ganee — TC) ¢
rocy4apCTBEHHOIO y4yeTa npoAaBLOM C OAHOBPEMEHHOW mnocTaHoBko TC Ha rocygapCTBEHHbIN  y4eT
noKynaTterieMm Ha OCHOBaHWM 3asIBOK yKa3aHHbIX 1L, B CBS3U C oTYyxaeHunem TC npoaaBuoM MokynaTterto, u
OKasblBaeTCa TeppuTopuanbHbIMWU NOApa3fdeneHMsMyn OpraHoOB BHYTPEHHUX Aen (ganee — Ycnyrogatenb) B
nopsiake, NpegycMoTPEHHOM 3akoHO4AaTENbLCTBOM. Kaspi He HeCeT OTBETCTBEHHOCTb 3a AENCTBUA Ycnyrogartens,
B T.4. 3a OTKa3 B npegoctaBneHun Ycnyrm nepeocdopmneHna TC, a Tawke HegocTymHOCTb Ycnyru
nepeogopmneHusa TC no nobbiM npuynHam.
2. Kaspi nocpenctBom MoGUNBHOrO NpPUMOXeEHWUs NpeaoCTaBnsieT BO3MOXHOCTb MOAayu MpoAaBLOM W
nokynatenem TC COOTBETCTBYIOLLMX 3asiBOK M MONYyYEHUs1 B 3NEKTPOHHOM Buae Ycnyru nepeodopmnenusa TC,
oKasblBaemMow Ycnorogatenem, a Takke okasblBaeT ONeKkTPOHHble BaHKOBCKME YCMyru, CBA3aHHble C onnaToun
Yenyrn nepeodopmneHns TC, obecnevyeHnem pacyeToB Mexay nokynaTenem v npoAaaBLOM TPaHCMOPTHOroO
cpencTBa, B OTHOLLEHMM KOTOPOro okasbliBaeTcs Ycnyra nepeodopminenunsa TC.
3. [Ona obecneyeHusa pacyeToB NpogaBeL, M MokynaTenb AOMKHbI ObiTb AepXaTensamu nnaTexHow KapTbl
Kaspi Gold. ObecneyeHne pacdeToB Mexay nokynatenem u npogasuomM TC OCyLWECTBNSETCS B CrieayloLem
nopsigke:
1) npoAasel, COrnacHo MHCTpyKuuam B MobunbHOM NpunoxeHun nopaeT 3asiBKy Ha cHsaTue TC ¢ yyeTa,
ykasblBaeT faHHble nokynatens, TC n ero ctoumocThb (aanee — Cymma caenkm);
2) nokynarternb, NONyYMBLUMIA coobleHne O BO3MOXHOCTM odopmnenns TC Ha cBoe wMs, He nosgHee
YKa3aHHOro B HEM CpOKa JaeT ykasdaHue NocpeacTBOM nnaTtexHon kapTel Kaspi Gold B MoGunbHOM NpunoXxeHum
Ha nepeBopf AeHer B pasmepe Cymmbl caenku npogasuy (danee — YkasaHue). [MpegocTaBneHWEM yKasaHWs
nokynarenb:
- ynonHomoumaeTt Kaspi npoussectu nepesog Cymmbl caoenkm Ha 6aHKOBCKMA cdeT npodaBua, SOCTyn K
KOTOpPOMY OCYyLLecTBnsieTcs nocpeactBoM nnatexHonm kapTel Kaspi Gold npopasua, He nosgHee [fHs,
CrnepfywLlero 3a AHEM OCyLLEeCTBNEHUS YcnyrogaTenem rocyaapcTBeHHon pernctpauumn TC Ha ums nokynaTens;
- cornawlaeTcs, YTo CO OHSA npefocTaBfneHus YkasaHus, AeHbrv B pasdmepe CymMmbl COENKU CMUCHIBAIOTCS
CO cuyeTa nokynartens M OygoyT XpaHUTbCA Ha COOTBETCTBYKOLUM cyeTe ydeTa B Kaspi 6e3 HaumcneHus
BO3HarpaxaeHus;
3) Kaspi ocywectensietr nepesog CyMMmbl cAenku npogaBLy He No3gHee [AHS, Cnegylowero 3a AHEM
nony4yeHus yBeoMreHus YcnyrogaTensi o rocyaapcTBeHHoN permctpaumm TC Ha ums nokynaTtens.
4. B cnyyae coBeplieHus nokynarenem unm npogasLomM B MOGMNbLHOM NPUAOXKeHNN AEACTBUIA NO OTKa3y OT
CAENKN WM HenpegocTaBrieHWs nokynatenem Ykasauus OO0 MCTEeYEeHUs OTBEAEHHOro cpoka (nn.2) n.3.),
NnofaHHble 3asiBKU aHHYNupyrTCca M He nepepatoTcs Ycnyrogatento, Ycnyrm nepeodopmnerdms TC He
okasbiBatoTcs. [pogasel 1 nokynaTtenb BnpaBe 0TO3BaTb CBOM 3asBkM Ha cHATUe TC ¢ ydyeTa/noctaHoBky TC Ha
yyeT [0 onnatbl NokynaTenem cbopa 3a rocyaapcTBeHHyo permctpaumto TC 1 rocyaapCTBEHHbIX MOLUWH.
5. Kaspi Bo3BpaLllaeT nokynatento CymMMy COENKU, XPaHSILLYCs Ha COOTBETCTBYHOLLEM cyeTe yyeTa B Kaspi,
He No34Hee OHS, criefytoLLero 3a JHeM UCTEYEHUsT CpoKa/HaCTyNneHnsa cobbiTys, B CrneayoLmx cnydasx:
1) nokynaTerb He BbINOMHWUMA AecTBUA B MoGMIbHOM npunoxeHun ang noctaHoBku TC Ha yyeT B TeyeHune
OByx pabounx aHewn, cnefyoumx 3a gHeM BHeceHusa nm Cymmbl caenkm (cy6bota cuutaetca pabounm gHem);
2) npogaeeL, unu nokynarternb oTka3ancs B MobnnbHOM NpunoxeHny ot ocpopmrieHnst caenkm (0To3sarn CBoO
3asBKy);
3) B Ycnyre nepeodopmrieHus TC oTkasaHo YcnyrogaTtenem.

naea 7. Boinyck [JononHumenbHOU Kapmbli



1. KnueHT, sasnsawowwuica pepxatenem Kaptel Kaspi Gold no cootBeTcTByloLleMy [OroBopy, Brpase
odopmuTb B MoBUNbHOM NpUNoXeHnn 3asiBKy Ha BbiNyck [oONONHUTENbHOW KapThl (MPYU HANU4MM TeXHUYECKOMN
BO3MOXHOCTU 1 COOTBETCTBYIOLEN yHKuun B MobunsHoM npunoxexuun). Jepxatento JONONHUTENbHON KapThbl
He MOXET BbINyLLeHo 6onee ogHow [JononHUTensHon KapTbl. [pu HanMYMM He 3akpbITOW [JONONMHUTENBHON KapThl,
BbIMyLLEHHOW Ha MMA [epxatens AONONHUTENbHOW KapTbl, BbiMyCK HOBOW [OMONMHUTENbLHOM KapTbl TOMY e
HepxaTento AONONHUTENBHON KapThl, B T.4. gpyrum KnneHTtom, He gonyckaeTcs.

2. Ons Beinycka [dononHutenbHOM KapTbl KnvMeHT ykasbiBaeT 3anpolueHHble Kaspi gaHHble [depxaTtens
OOMOSTHUTENBHON KapThl, B T.4. Homep TenedoHa, K KoTopoMy umeeT goctyn [lepxatenb AONONHUTENBHON KapThbl
(He pormkeH coBnagaThb ¢ TekywMMm Homepom TenedoHa KnneHta), nogreepxaaet Homep TenedoHa [depxartens
OOMOSTHUTENBHON KapTbl U crieQyeT MHbIM MHCTPYKUUSM B MOBUITBHOM NPUMOXEHNN.

3. MogTteepxxaeHne Homepa TenedoHa [epxaTtenst 4ONONHUTENBHON KapThbl (B T.4. B Criydae HeobxoanumocTu
- n3MeHeHue paHee noaTBepxaeHHoro Homepa TenedoHa) ocywectenserca KnueHTom nytem BBOAa B
Mo6unsHOM npunoxeHun koga, otnpaeneHHoro Kaspi Ha Homep TenedoHa [depxxaTtenst AONONHUTENBHON KapThl.
4. MoaTteepxaas Homep TenedoHa [epxatena JONONHUTENBHOM KapThl, KNMeHT cornawaeTcs, 4To nocne
Bbifycka [ONOMHUTENbHOW KapTbl NPefoCTaBMnsieTCs BO3MOXHOCTb OTAenbHOW peructpaumn Ha Kaspi.kz u
OTKpbITUA JIMyHOro KabuHeTa C OrpaHMYeHHbIM OOCTYMOM K cepBucam M ycnyram no Howmepy TenedoHa
[epxatens oononHMTENbHOM KapTbl, NOATBEPXAEHHOMY KrineHTom.

5. B IlnyHom kabuHeTe npegoctaBnsieTca 4ocTyn kK CYeTy, OTKPbITOMY Ansi Bbinycka [JononHUTENbLHON KapThbl,
B T.4. K coBepLUueHuto Onepauunii nocpeacTsoM [ONONHUTENBHON KapThl (C Y4ETOM OrpaHUYeHUI, onpeaensieMbIx
COrnacHO [OroBopy, cogepallemy ycroBusa Bbinycka [OMOMHMTENbHOW KapTbl, B T.4. YCTAHOBIEHHbIX
KnueHTtom), Kk nHdopmauumn no Cyety, B T.4. 0 coBeplueHHbIX Onepauusix, K HakonneHuio n Tpate GOHycoB,
HaKOMIEHHbIX MOCPEACTBOM UCMNONb30BaHNs [JONonHMUTENBHOM KapThbl.

6. Hoctyn k ycnyram mn cepsucam Kaspi.kz onpegensietcs Hannyunem ux B JlInuHom kabuHeTe, gocTtyn K
KOTOpoMy ocyuiectBnsgetca no Homepy TenedoHa [epxatend [ONONHWTENLHOW KapTbl. Kaspi Bnpase
CaMOCTOATENBHO U3MEHSATb YCINyru, cepBucbl U PyHKUMN, AOCTyNHbIe Ana [OepxaTtensa 4ononHUTENbHOW KapThbl
n/vnn KnmneHta nocpeactsom MoBunbHOIo NpUnoXeHus.

7. YcTaHoBneHHbI  YcnoBuamMmn nopsagok  AyteHtTudpumkaumn, WaeHTndwukauum pacnpocTpaHseTcs B
OTHowWweHun [lepxxatens AONONHUTENLHON KapTbl NpW NonyYyeHnn/npegocTaBneHmMn goctyna k JinyHomy kabuHety
no Homepy TenedoHa [epxxatensa 4ononHUTENbHOW KapTbl U/unu coBeplieHun Onepauun B JInyHoM KabnHeTe.

naea 8. MNopsidok nony4eHusi Cmamyca u3 MICM3PK (Ashyq) nocpedcmeom MobusibHO20
npunoxeHusi

1. WHdopmaumsa o Ctatyce Knuenta ns UICM3PK (Ashyq) npegoctasnsaeTcs npu permctpauumn Bxoga nytem
ckaHupoBaHusa KnneHtom QR-kofa, pasMelleHHOro B 3aBefeHuu, KoTopoe xoyeT nocetutb KnueHT (ganee —
Pervuctpaunsi Bxoga), nnbo nytem mcnonb3oBaHus yHKUMM npepocTaBneHuss CtaTyca B COOTBETCTBYIOLLEM
pasgene MobunbHOro NpUNoXeHus.
2. Cratyc nepepaetca m3 MCM3PK (Ashyq) B uBeToBOM chopmaTe: 3eneHbii cTaTtyc 00603HavaeT, 4To
nocetTutenb MMeeT OTpuUATenbHbIN pe3ynbTaT TECTUPOBaHUSA Ha Hamnuuve 3aboneBaHus; CUHUIA cTaTyc -
0603Ha4vaeT, YTo pe3ynbTaTbhl TECTUPOBAHWUS Ha Hanu4ume 3aboneBaHus OTCYTCTBYIOT, KnueHT He uncnntcs kak
KOHTaKTHbIN; XenTbl cTaTtyc - 0bo3HayaeT, 4To KnueHT 3aperncrtpmpoBaH B 6a3e OaHHbIX Kak KOHTAKTHbIN;
KpacHbli cTatyc - obo3HayaeT, 4To KnmeHT mo utoram TecTUpoBaHUS 3apeructpupoBaH B 6ase gaHHbIX C
nonoXmTernbHbIM pedynbTaTom 3abonesaHus.
3. OcyuwectBnsa Pernctpauuto Bxoga, KnueHT gaet cBoe cornacue Ha yBedOMIEHWe 3aBefeHVEeM, B
KOTOpOM npousBegeHa Pernctpaums Bxoga, COOTBETCTBYHOLLLErO roCy4apCTBEHHOTO OpraHa 0 CBOEM MoceLleHnm
B cny4yae npucBoeHunsa KnueHty "kpacHoro" nnm "xenrtoro" Ctatyca.

4. WHdopmauma o CraTyce, nonyveHHaa m3 MCM3PK (Ashyq) nocpeactBom MoGUIBHOrO MpUnoXeHus,
BbIBOAUTCS Ha 3KpaH MobuMIbHOro NpuUnoXeHus n He coxpaHsieTcs B Kaspi.
5. CoBepuieHnem B MoGUMbHOM MPUIOXEHUN OEUCTBUIA, HeoOxoaumbix ans Peructpauuun Bxoga, KnveHT

JaeT cBoe cornacue Ha cbop, 06paboTKy, AOCTYN M Nepefady CBeAEHWIN, COCTABNALMX TalHy MeOULNHCKOro
paboTHMKa B cooTBeTCTBUM co cTaTben 273 Kogekca Pecnybnukn KasaxctaHd "O 3gopoBbe Hapoda n cucteme
3apaBooxpaHeHuns".

naea 9. Ucnosb3oeaHue 3nneKMPOHHbLIX OOKYMEeHmMOoe C npumMeHeHueMm cepeuca «Ljughpoenie
OOKyMeHMbI»

1. LincppoBoit AOKYMEHT - 3NEKTPOHHbIA AOKYMEHT, (hOpMUpYyEMbIA CEPBUCOM LIMAPOBLIX [OOKYMEHTOB,
HeobX0AMMbIV 118 MOTyYEHUS rocy4apCTBEHHbIX, DaHKOBCKMX U MHbIX YCIYT B 3NIEKTPOHHON hopMe, a Takke npu
B3aUMOEVNCTBUN C PUINYECKMU U IOPUANHECKUMU NIULLAMN.

2. Ooctyn k Cepsucy «UndppoBble gokymeHTbl», npepoctaBnseT KnueHTy BO3MOXHOCTb NPOCMOTpa U
MCMONb30BaHNs AOKYMEHTOB B 3MEeKTPOHHOM dopmaTe, vepe3 MobunbHOe npunoxeHue, C MpUMEHEHUEM
abOHEHTCKOro yCTPOMCTBa COTOBOW CBSI3U.



3. [okymeHTbl chopmupytoTcs B MoGUIbHOM NpUnoXeHunM Ha OCHOoBaHMKM 3anpoca KnneHTta u nocnegytoLero
nonydexHus Kaspi cesegeHun M3 MHPOPMALMOHHBIX CUCTEM FOCY4apPCTBEHHbLIX OPraHOB M OpraHu3auui, nytem
WHTerpauuu.

4. Cepsuc «LUundpposble gokyMeHTbI» gocTyneH Ansa KnneHTos, aBToprn3oBaHHbIX B MOBUNBHOM NpUnoxxeHuu,
npy HanuuuMu perucTpauun Homepa abOHEHTCKOro yCTpoWCTBa COTOBOM CBA3W B base MOOWMbHbIX rpaxaaH
(BMT). Mpn otcytctBum B BMIT HOmepa aboOHEHTCKOro yCTpoOMCTBa COTOBOWM CBSA3W, KnNneHTy npegocTaBnsieTcs
BO3MOXHOCTb, Mcnonb3ysd MobunbHoe npunoxeHue, 3apernctpupoBaTb B BMIT cBol Homep aboHeHTCKoro
YCTPOMCTBA COTOBOWN CBA3MN.

5. MepeyeHb JoCTynHbIX KnneHTy LmdpoBbiX AOKYMEHTOB, oTobpaxaeTcd B MOOMIbHOM NPUAOXKEHNN.

6. Ons obecneyeHns onepatuBHoro goctyna KnveHTa K LM@PPOBOMY OOKYMEHTY, €ro KOMWs XpaHUTCs B
JInyHoM kabuHeTe MobGunbHOro npunoxeHus. B cnyvyae wuameHeHus pokymeHTa, KnveHTy Heobxoammo
NPOV3BECTU HOBLIN 3anpoc Ha AO0CTYN K cepBucy «LindpoBble JOKYMEHTbI».

7. Ooctyn TpeTbux nuy k LindppoBeim gokymeHTam, cdhopmMmpoBaHHbIM B cepBuce «LindpoBbie 4OKYMEHTbI»,
ocyulecTsnsieTcs ¢ cornacusa KnueHra.
8. LncdppoBble [oKyMeHTbl MOryT ucnonb3oBaTbCcd KnmeHToM pAns  uenen uvaeHtudwmkaumm  wn/vnm

obHoBNeHus (akTyanusaumm) gaHHblx o KnveHTe, TpeTbumun nuuamu, npuHumMarowmnmm Lindpossie OKYMEHTHI,
Kaspi, B TOM 4ncne B Lensx NpMMeHeHus mep BHyTpeHHero koHTpons no NOA/®T, npu npeaocTaBneHmmn yenyr,
B TOM YMCIE C UCNONb30BaHNEM MOOUIbHOrO npunoxexus Kaspi.kz.

naea 10. QR-k0d
1. QR-kog — TexHonorusa obecnedyeHuns coseplueHus nnatexen n Onepaumi ¢ MICNONb30BaHNEM LUTPUXOBbIX
KogoB, nossongwwmx naeHTnduumposatb NapTtHepa w/vnn KnueHTta, a Takke obecneynTtb npegoctaBneHune
ykasaHusa Ha Onepaumio nocpeacTsoM MoBUIbHOrO NPUOXEHUS.
2. CtopoHbl npumeHsitoT TexHornornio QR-kog B uensax ugeHtudwukaumn KnveHta (nokynatens) w/unu
MapTHepa (npogasua) n obecnedeHns coseplueHnsa Onepaunn, B T.4. onnatbl Toapa. CkaHupoBaHue QR-koaa
C npumeHeHnem MobunbHOro npunoxeHus ABNseTCs ykadaHmem KrniveHTa (nokynartensl) Ha coBepLueHue
Onepaumu, B T.4. nepeuncneHune geHer NaptHepy.

3. Kaspi nocne nposeaeHnsa Onepauun, B T.4 Npu onnarte nnbo Bo3BpaTe AeHer 3a ToBap, MOXET HanpaBnaTb
KnueHty Push-ysegomnerve nubo SMS-coobueHune ¢ ykazaHnem cymmbl Onepaunn.
4. Mpn HecooTBeTCTBMU onnadveHHon KnneHTomM cymmbl 3a ToBap nocpeactsom QR-koga, lMapTHep

ocyllecTBNAeT BO3BpaT paHee ynnadeHHon cymmbl KnveHTy. PerynupoBaHne cymmbl mexay [MapTHepom wu
KnveHTom ocyluecTBnseTcs nocrnegHMMm camocTodaTenbHo, 6e3 yyactus Kaspi.
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