YcnoBus

npegocTaBreHnst ANeKTPOHHbIX 6aHkoBckux yenyr AO «Kaspi Bank»

1. TepMuHbIl M onpeaeneHnd
1.1. TepMuHbI 1 onpeaeneHns, UCnosnb3yemblie B YCNOBUAX:

1) ABTopusauma — nosnyvyeHve Kaspi paspeleHuss OmuTeHTa Ha ocyuwecteBneHne Onepaumm ¢
NCMOMb30BaHMEM NNATEXHOM KapToYkK, B T.4. KapTbl;
2) AyTeHTudumKauma — YOOCTOBEPEHME MNPABOMOYHOCTM oOOpalleHnss KnveHTa AMCTaHUMOHHO 4epes

Kaspi.kz, TepmuHanbl unu nHble KaHanbl cBA3W Onsi COBEpLUEHUsT QNEKTPOHHbIX ycnyr, Onepauni n UHbIX
DEencTBun;

3) buomeTpuyeckas wuaeHTudUKkaumsa — npoueaypa YCTaHOBMEHUA §NUMYHOCTU KnmneHta C  uenbko
OAHO3HAYHOro NOATBEPXKAEHUSI €ro npaB Ha nofnyvyeHue ONEKTPOHHbIX DaHKOBCKMX YCRyr Ha OCHOBE €ero
dmsmonornyeckmx n buonormyecknux ocobeHHocTew;

4) BbInucka — JOKYMEHT B 3MIEKTPOHHOM BuMAe, coaepxalmi nHgopmMauuio o6 Onepaumsax, oTpaKeHHbIX Ha
Cuere;

5) Oepxatenb [ONOMHUTENbHOM KapTbl — pebeHok KnneHTa B Bo3pacTe oT 6 oo 16 neTt, KoTopomy
BbiNyLeHa [lononHuTenbHas kapTa B paMkax 4oroBopa obCcnyxmBaHus NiaTeXHon KapThbl;

6) JoroBop — JOroBOp O NPEeAOCTABMEHUUN ANEKTPOHHbIX OaHKOBCKMX ycnyr U 6aHKOBCKOro obcnyXusaHus,
HeoTbeMeMOon YacTbio KOTOPOro SABMAOTCA YCrnoBus;

7) DononHuTenbHasa KapTta — nnatéxHasi kapta ana cosepweHus Onepaunii ¢ y4eTOM OrpaHUYeHUn,
yCcTaHOBMEeHHbIX Kaspi;

8) JocTynHbIN ocTaTOK — cymMMa feHer Ha Cuyetax KnueHTa, BKMoYasi AOCTYMHbIA OCTATOK KPpeauTHOro
nMMmuTa, B COOTBETCTBUM C LOrOBOPOM, 3akmoyeHHbIM mexay KnueHtom u Kaspi, cymma geder Ha [MK
n/vnn SNeKTPOHHbIX AeHer,;

9) UpeHTudukauma — komnnekc gencTemn KnueHta n Kaspi, HanpaBneHHbIX Ha yCTaHOBNEHWE NUYHOCTU
KnueHTa n nogteepxaeHus Homepa TenedoHa, Ansa npegocTaBneHns emy goctyna B JINYHbIN KaBUHET;

10) Kaspi — AO «Kaspi Bank»;

11) Kaspi.kz — KOMMOHEHT OneKTPOHHbIX OaHKOBCKMX ycnyr, BkoyYas MobunbHoe npunoxeHwue,
npepoctasnsaowmn KnueHty no dakty ero Vaentndukaumn/Pernctpaunm BO3MOXHOCTb AMCTAHUMOHHOIO
npoBeAeHUss GaHKOBCKMX OMepauui U MHbIX OEWCTBUA, a Takke MNonyyYeHus nHopMauunm O [OroBopax,
Cuetax KnuneHta, 1 nHon nHdopmaLmm B COOTBETCTBUM C YCroBuaMn n pyHkumoHanom Kaspi.kz;

12) KaHanbl cBA3M — cpeAcTBa nepegayn uHdopmaumm KnmeHTom nocpeacTBOM 3MEKTPOHHOW MoYThI (e-
mail), noutoBon cBa3n, Kaspi.kz, mobuneHoro 6aHkuHra, SMS-coobLieHun, yBegomneHun B MobunbHOM
npunoxexuu, B T.4. Push-yBegomnenuii, TenedoHoB, dakca, 6aHkomaTa, nnatexHblx TepmuHanos, POS-
TEPMUHAMNOB, 3NEKTPOHHbLIX TEepMWHANoB, TepMuHanoB, MoOOWNBHOrO MPUNOXEHUS, U WHblE CPEACTBa,
YCTPOWCTBA, UCMOMb3yeMble B MOPSAKE U HA YCIOBUSIX, onpeaenseMbix Kaspi;

13) Kapta — nnatexHasa kapTa ogHon u3 MIIC u (nnn) cuctembl nnaTtexHblx kapT Kaspi (CI1K),
BbiNyLleHHass 3MWUTEHTOM W SBNSAKOLLAACA CPeACTBOM nraTexa, KOTopoe COAepXUT UHOopMauuio,
NO3BONSIIOLLYIO ee AepXaTeno nocpeactBoM TepmuHanos v (unu) apyrnx KaHanoB cBA3W OCYLLECTBNATb
Onepauun Ha ycrioBUSAX U C Y4eTOM OrpaHUYeHni, ycTaHaBnmBaemblx Kaspi;

14) KnueHT — dusnyeckoe nuuo (8 Tom umcne W), 3aknoumsiee ¢ Kaspi [JoroBop u/unm nHom Joroeop
GaHKOBCKOro obcnyXmnBaHns u ncnonb3yowmin KaHansl cBaA3W, NpeayCMOTPEHHLIE YCINOBUSIMY;

15) Kny6 — Kny6 Kaspi;

16) Kop mocTtyna — COBOKYNHOCTb CUMBOSOB, UCNOMNb3yeMas ans AyTeHTudukaumm;

17) Kowenek — nporpammHoe obGecneyeHve Kaspi, B KOTOpoMm XxpaHutcs uHdopmauua o TMMNK wn/vnm
OnEeKTPOHHbIX AeHbrax, a Takke WMHGPOPMaLMs O coBeplUeHHbIX ¢ Takumu MK u/unn 3nekTpoHHbIMMK
AeHbramu Onepauusx;

18) KCOWU — opHopasoBbIN KOA, YHMKaNbHasi MOCNegoBaTEeNbHOCTb SMEKTPOHHBIX LMEPOBLIX CMMBOJIOB,
cosfaBaemasi MporpamMHO-TEXHUYECKMMU cpeacTBaMu, no 3anpocy KnveHTa n npegHasHayveHHas Ons
OZIHOPAa30BOro UCNONb30BaHUA npu npegoctasneHun goctyna KnueHty k Kaspi.kz, u/unu 3nekTpoHHbIM
©aHKOBCKMM ycryrawm;



19) JIMyHbIN KaBuHeT — NpocTpaHCTBO Ha Kaspi.kz, gocTyn K KOTOpOMY OCYLLECTBISIeTCA MOCPeACcTBOM
NpoeHTudukaumm n  AyteHtudpumkaumm Knuenta Ha Kaspi.kz, npegHasHadyeHHOe Onsa  uenen,
npegycMoTpeHHbix Kaspi.kz n Ycnosusvu;

20) JlormH — ums yyeTHom 3anucu nonb3oBaTens Kaspi.kz, BbipaxeHHoe B undpax. JlormHom KnueHta Ha
Kaspi.kz sgnsietcsa Homep TenedoHa KnueHTa;

21) MobunbHoe nMpuUNoXeHue — nporpammHoe obecnevyeHue, npeaHasHadYeHHoe Ans  NonyyYeHus
9MNEKTPOHHbIX BAaHKOBCKMX YCIyr nocpeacTBOM  MOOWMBHOrO TenmedoHa WM WMHOMO  YCTPOWCTBA,
nogaepxusatowiero MobunsHoe nNpunoxeHme n 4OCTYM B UHTEPHET;

22) MMNC - ogHa w3 MexayHapodHbix nnaTexHbix cuctem MasterCard WorldWide / MexayHapoaHas
nnatexHasi cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom uucne nnatexHas cuctema Kaspi n gpyrve nnaTexHble CUCTeMbl — CUCTEMa Yy4aCTHUKOB
pacyeToB M WX pacyeTHbIX areHToB, OObeAMHEHHbIX Mexay Ccobon onpederneHHbIMKM NpaBuamMmu U
YCIOBUSIMU U CTPOSALLUX B3aUMOOTHOLLEHUA HA OCHOBE UCMOSIb30BaHUA TEXHOSOMU NaTeXHbIX KapToyek.
MIC yctaHaBnvBaeT npasuna (QyHKLMOHUPOBAHUSA M OCYLLECTBNSET MHAOPMALMOHHYIO NOAAEPXKKY CBOUX
YYaCTHUKOB;

23) Homep TenecpoHa — Homep MOOUIBLHOIO TenedoHa, 3aperncTpMpPOBaHHbIA y orepaTopa COTOBOW CBS3N
Pecnybnukn KasaxcrtaH, npegoctaBneHHbii KnveHTom npu WaeHtudpmkaumm wunu Peructpauun Ha
Kaspi.kz, ncnonbsyembin Knunentom gna Bxoga B JIMuyHbi kabuHeT, a Takke And HanpasneHus SMS-
3anpocoB u nonyyeHnsa SMS-coobueHun;

24) Onepatop CBA3M — N1LIO, OKa3biBaloLLee yCryrn COTOBON CBA3M, 3akntoumsLLee ¢ KnneHTtom JoroBop o
npegocTaBneHn ycrnyr CBA3M NMBO MHOW aHanorvyHbIn JOroBop, B pamkax koToporo KnueHTty 6bin
npegpoctaesneH Homep TenedoHa KnueHta;

25) OnepauuoOHHbIA AeHb — MNepuod BpemeHu, onpedensemMblin  Kaspi, B TeyeHue KOTOpOro
OCYLLECTBNAOTCA npueM u obpaboTka nnaTtexHblX YCMAyr yKadaHui, pacrnopsXeHun O MpUOCTaHOBMEHMU
WCNOJSTHEHNST YKa3aHUn NMHO OT3bIBE TaKUX YKa3aHWI;

26) Onepauusa — nnatexu u (Mnm) nepeBodbl AeHer, 0OMeHHble onepaumm C WHOCTPAHHOW BamntoToOW C
ncnonb3oBaHnem 6aHkoBcKkoro cyeta u Kowenbka, nobdas noanexaiias oTpaxeHuo Ha BaHKOBCKMX cyeTax
onepauusa (TpaH3akuus), B TOM yucne pacxogHble Onepauuu, Bkroyas 3aemHble Onepauun (pacxogHbie
Onepauun 3a cyeT KpeauTHOro numuta), ¢ ucnonb3oBaHmem Kaptbl, MIMK, OnekTpoHHbIX aeHer (onnata
TOoBapa W MornyyYeHue HanuyHblX OeHer), BHeceHWe aeHer Ha CyeTa Hanu4yHbIM NGO Be3HanMYHbIM NyTeMm,
CHATWE HanuyHblX AeHer co Cuyeta B TepmuHane; BO3BpaTHble MnaTexu; nnatexu U nepesoabl,
coBeplUeHHble Ha Kaspi.kz, gpyrve onepauun, nognexawime wunu He noanexawine OoTpaxeHuo Ha
GaHkoBCKMX cyeTax KnmeHTa;

27) Maponb — COBOKYMHOCTb CMMBOSIOB (B TOM uucrie Kog goctyna), Anga nonyyvyeHusa KnuneHtom goctyna K
JInyHOoMYy KabuHeTy;

28) MapTtHep — y4acTHUK Knyba wn/unu nporpamm nosnbHoctn Kaspi;

29) Mnatex — coBokynHocTb Onepaumi (B TOM 4ucne, Mexagy pasHbiMu cyeTamy KrnuneHTta) u MHbIX
devicteuii (B Tom 4dncne npuobpeterue [MNK, 3nekTpoHHbIX AeHer Ha umsa KnueHta u 3a cuyeT geHer
KnueHTa), HeobxoauMMbIX ONfiS UCMOMHEHWA YKasaHusi/nopyyeHnus KnueHTa v 3aBeplueHWss nnarexa no
OEeHEeXHOMy 00s3aTenbCTBRY;

30) MnaTtexHas ycnyra — nepeBogHasa orepauuvsi, BKOYawLwasa nnatexm u/vnu nepeeogbl, Npuem u
obpaboTka nnaTtexen M NepeBodoB, UHULMMPOBAHHLIX B 3MEKTPOHHON (hOpME, NPUEM HamnM4YHbIX OEHer Ha
GaHKOBCKMI CYET U MHbIE YCNYIU, NPEOYCMOTPEHHbIE YCINOBUAMU;

31) MIMNK - npegonnavyeHHas nnaTexHas KapToyka;

32) NOO/PT — npoTnBOAENCTBME neranmsaummn (OTMbIBAHUIO) 4OXOAO0B, NMOJTYYEHHbIX MPECTYMHbIM MNyTEM, U
(hbUHaHCUPOBaHUIO TEPPOPU3MA;

33) MpumepHbIe yCNOBUA — NPUMEPHbIE YCINOBUS LOroBOPOB 6AaHKOBCKOro 06CnyXnBaHusi, pasMeLleHHble
B neyaTu, Unn JOroBOpbI MpUCoeanHEHNs, onybnukoBaHHble Ha CanTe;

34) Pernctpauus — KOMMnekc genctBuin KnveHTa, HanpaBneHHbIX Ha co3gaHue JluyHoro kabuHeTa B
Mo6unbHOM NpUNOXeHUu;

35) Cawnt — www.kaspi.kz n/vunn www.kaspibank.kz;

36) CnopHas cuTyauMsa — cuTyauusi, BO3HUKLIAS MNPU OKa3aHUW MnaTexHom YCnyrn, cBsA3aHHas C
BO3MOXHOW HECaHKLUMOHUPOBAHHOCTBLIO MNfartexa, WM WHbIM BOMPOCOM, CBSA3aHHbIM C HeHagnexalimm
OKasaHueM NNaTEXHON yCnyru.

37) Cuet — 6aHKOBCKMI TeKyLLUn n/unmn cbeperatenbHbli cHeT KnueHTa, oTKpbIThIA B Kaspi;

38) Tapwudbl — yTBEPXKOEHHbIE YNTOTHOMOYEHHLIM OpraHom Kaspi ctaBku nniaT u kKoMmMccum 3a yenyru Kaspi,
CBSI3aHHblE C ero AeATerNbHOCTLI0, pa3MeLleHHble Ha CanTe;
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39) TepmuHan — OaHKOMAaT, SMNEKTPOHHbIA TepMuHan, pecaniknep (YCTPOWCTBO C (yHKUMEN MpuemMa u
BblJa4yn [OeHer), aBTOMaTM3UpPOBaHHbIE KAacCbl, W WHble 3NIEKTPOHHO-MEXaHW4Yeckme YCTPOWCTBA,
npegHasHa4YeHHble O51S NPOBEAEHUS onepauuin no npuemy v (Mnu) Bblgavye HanuyHbIX AEHEr, NPOBeaeHUI0
nnaTexewn 1 NepeBooB AeHer, 0OOMEHHbIX onepauvn U UHbIX BUAOB GaHKOBCKUX onepauui, B TOM 4uche ¢
NCMOMb30BaHMEM MNNATEXHbIX KAPTOYeK (NpedonnavyeHHbIX NIIaTeXHbIX KAPTOYEK), a Takke A1 COCTaBIeHns
OOKYMEHTOB, MOATBEMKAAIOLLMX (DAKT MPOBEAEHUS COOTBETCTBYIOLLUX OnNepaunii;
40) YcnoBuA — HacTosWwmMe YCnoBUs NpeaocTaBreHus anekTpoHHbIX 6aHkoBckmx ycnyr AO “Kaspi Bank”;
41) Ycnyra «CMC» — uHdopmauunoHHasi GaHKOBCKas ycriyra, B pamkax koTopow Kaspi npepocTtaBnsiet
KnueHTy cBegeHus o npoeeaeHun Onepaumn no CyeTy ¢ ucnonb3oBaHnem KapT, a Takke UHble CBEAEHWS,
npeaycMoTpeHHble ycroBusamn Yenyrm « CMChy;
42) Jkocuctema — COBOKYNMHOCTb CEPBUCOB, MPOAYKTOB M MHPACTPYKTypbl Kaspi, M0 OTAENbHOCTM Unn B
COBOKYMHOCTW, B TOM YUCIE OTKPbITUE CHETOB, OCYLLECTBIIEHUE NnaTexen n nepeBoaos, OTAENEHMUSs, Kacchl,
TepMmuHanbl, 6aHkomaTtbl, MHoe obopynoBaHue Kaspi.kz, MobunbHOe NpunoXeHne n MHOEe MporpaMMHOE
obecneyeHne, nnaTtexHole kapTbl, obcnyxmBaHue B Call Center n uHble cpeacTtBa, obecneuvBaolime
BO3MOXHOCTb 06CnyxuBaHua no [dorosopy, Bkniovas npeaoctaBneHne 3NEKTPOHHbIX MH(OPMAaLMOHHbBIX 1
TPaH3aKUMOHHbIX YCIYT;
43) OneKTpOHHbIle ycnyru — 6aHKOBCKMeE, NaTexXHble U MHPOPMaLMNOHHbIE YCIYTU, CBA3aHHbIE C 4OCTYNOM
KnueHTa k cBoemy CyeTy nocpeacTBOM CUCTEM yAaneHHOro AocTyna;
44) JneKTpOHHble AeHbrM — 6e3ycrnoBHble U 6e30T3bIBHbIE AEHEXHbIE 00A3aTenscTBa Kaspi, xpaHsimecs
B 3NEKTPOHHOW (hopmMe u NpuMHUMaeMble B KayeCcTBe cpefcTBa nnatexa B CUCTEME INEKTPOHHbIX AeHer
OPYrMMM y4aCTHUKaMM CUCTEMBI;
45) OneKTpPOHHble NnaTeXHble YCIYrn — 3NeKTPoHHble GaHKOBCKUE YCIyru, CBA3aHHbIE C NPOBEAEHUEM
nnatexewn n (Mnu) NepeBodoB AeHer, OOMeHHbIX onepauun C MHOCTPaHHOW BarioTOW C UCMOMb30BaHUEM
GaHKOBCKOrO cyeTa M OCYWECTBMEHMEM WHbIX BMAOB OaHKOBCKMX oOnepauun, He OTHOCALMXCH K
NHOPMALIMOHHBIM BAHKOBCKMM yCryram;
46) dmuTeHT — 6aHK, B ToMm yncne Kaspi, Beinyctuswimnn Kapry;
47) 3UN — anekTpoHHas umdpoBas Noanuch, BeinyweHHas Yaoctoepsitolwmm bueHTpom AO «Kaspi Banky;
1.2. VIHble TEPMUHBI, UCNONb3yeMble B YCINOBUSAX, HAMMCaHHbIE C 3arnaBHOM OYKBbl, UMEIOT TO K€ 3Ha4YeHne, YTO U1
B MNpuMepHbIX yCnoBuMaX U OroBopax, 3akntoyaemblx mexay Kaspi n KnueHtom.
1.3. Bug, nopsigok npuMeHeHWUst 1 npaBoBble MOCNeacTeus mcnonb3oBaHuss CtopoHamu 3L npu mcnonHeHuu
HoroBopa onpeaeneHsbl B Permamente YgoctoBepsiowero ueHTpa AO «Kaspi Bank», pasvelieHHoM no agpecy B
ceTun MHTepHeT: hitps://kaspi.kz/guide.

2. O6ume ycnoBuAa U nopAagok 3akino4eHus ,D,OI'OBOpa

2.1. fJoroBop paspabotaH Ha ocHOBaHuu [paBun okasaHWs GaHkaMM U OpraHM3auMsIMK, OCYLLECTBNAOLWUMHU
OoTAenbHble BuAbl GaHKOBCKMX oOnepauuin, 3NEKTPOHHbIX GaHKOBCKMX YCNyr, YTBEPXAEHHbIX [locTaHOoBNEHUEM
MpaeneHusa HaumoHanbHoro baHka Pecnybnukn Kasaxctan ot 31 aBrycta 2016 roga Ne 212, u 3akniovaetcs B
nopsigke, npegycmoTpeHHoM ctaTeen 389 MpaxxgaHckoro kogekca Pecnybnvkm KasaxcraH.

2.2. Ycnosus perynupyot oTHoweHuns mexay KnneHtom n Kaspi, cBa3aHHble C NpeocTaBneHneM aMeKTPOHHbIX
GaHKOBCKMX YCMyr, M ONPedensioT nopsagok U cnocobbl NpedoCTaBMEHUSA SMEKTPOHHbIX GaHKOBCKMX yCnyr
nocpeactsom KaHanos cBsi3u, B TOM ymcne nocpeactsom Kaspi.kz.

2.3. B pamkax YcnoeBun peanusytotcsi npaBa KnveHTa no pgoroBopam ©OaHKOBCKMX ycnyr, B TOM 4ucCre Mo
JOroBopam, 3akSlloYeHHbIM B COOTBETCTBMM C [MpMMEpHbIMM YCIOBUSMU, U B 3TOM Criyyae YCroBUS SIBMSOTCS
HeoTbeMnemon YacTblo MNMpumepHbIX ycnosui. MNMpu Hanuuum gencreyowmnx mexay KnueHtom n Kaspi gjorosopos,
cogepxalwmx MofiokeHnss O  OUCTaHUMOHHOM  GaHKOBCKOM  OOCNyXMBaHWW, OCOPMIIEHNE [LOKYMEHTOB,
HeobXoOUMbIX AN 3aKMIOYEHUS UM N3MEHEHMS OrOBOPA OKa3aHUs COOTBETCTBYHOLLMX BAHKOBCKUX YCIyr, MOXET
ocylecTBnsATbCA nocpeacteom Kaspi.kz nytem 3anonHeHMs Ha HEM COOTBETCTBYIOLLLErO 3MEKTPOHHOrO LWabrioHa,
€CNnn NHOE He NPeayCMOTPEHO LOrOBOPOM.

2.4. KnueHT npucoeauHsaetcs Kk [oroBopy nytem coBeplleHus Axuenta. Akuent — pencteus KnueHTta,
COBepLUeHMe KOTOpbIX noaTBepxaaeT HamepeHue KrnveHTa 3akniountb [oroBop, B T.4. BBOA MHdopmauuu,
3anpawmBaemMon npu oTkpbliTun Kaspi.kz, Permctpaumnsa, nposegeHne Onepaunin nocpencrsom TepmuHanos, a
Takke AeNCTBMSA No 3akntoyveHuto ¢ Kaspi 4oroBopoB 6aHKOBCKMX 3alMOB M/Unu GaHKOBCKUX YCyr, B TOM YMCrle No
O0roBopam, 3aKmnoYeHHbIM B COOTBETCTBMU C NMPUMEPHBIMU YCIOBUSIMU LOTOBOPOB OaHKOBCKOro oGCnyXMBaHUS,
pasMeLleHHbIMX B MevaTtu, WM LOroBopamMy NPUCOEAMHEHWs, OnyOnMkoBaHHbIMM Ha Calite. B OTHOLEHWM
OoTAenNbHbIX BUOOB ycnyr, [loroBOpoM MOXeT ObITb MPegyCMOTPEH MHOW NOPSAOK €ro 3aKmyeHus.

2.5. MNpepoctaBneHmne aneKTPOHHbIX DAHKOBCKMX YCIyr OCYLLECTBIIAOTCS B COOTBETCTBUMN C YCIOBMSAIMW 1 B YacCTw,
He onpefesieHHoW YCroBUMAMMW, PErynupyoTcs AoroBopamu MpUCOeduMHEHUsd, 3aknoyaembiMn Mexay Kaspi wm
KnueHTtom, pasmeweHHbiMu Carite. PaHee 3akmoyeHHble OOroBOpbI, Kacallmecs nopsigka npegocTaBreHust
3NEKTPOHHbIX BaHKOBCKMX YCIyr, MpeKpaLlalT CBOe AeNCTBME C MOMEHTA 3akroveHus [Jorosopa.

2.6. MNMopagok npepocTaBneHMst UHbIX Yycnyr Kaspi, OTHOCAWMUXCH K 3NEKTPOHHbIM BGaHKOBCKUM ycriyram,
onpepensetcs Kaspi n nyénukyetcsa Ha Cante.



2.7. MNpaBuna BbiNycka W WCMNOMb30BaHUS MpPeaonnayYeHHbIX nnaTexHblx kapToyek, [lpaBuna cucTemsl
OneKTPOHHbIX AeHer, [paBuna oTKpbITUA BaHKOBCKMX CHETOB, BbiMycka M 0BCMYXUBaHMSA NMNATEXHbIX KApTOYEK,
npyMepHbIE YCNOBKSA Bbldayun 3arima onpeaenstoTcs B JoKyMeHTax Kaspi, pasmelleHHbix Ha CanTe.

2.8. MNopsagok oTkpbiTnsa Cyeta KnneHTa, a Takke Bbinycka KapTbl onpeaensioTcs B YCNOBUSX B Cnydae okasaHus
Kaspi Takux Ycnyr.

2.9. lMopagok Bbinycka, MoralleHust U COBEpLUEHUS onepauui C ONEeKTPOHHbIMU AeHbramu yCTaHaBnvBaeTcs
MpaBunamu cucteMbl anekTpoHHbix geHer AO «Kaspi Bank» n [JoroBopoM O BbIMyCcKe 3MEKTPOHHbIX AeHer
(pasmelsatotca Ha Cawnte). Onepaumu C MCNONb30BaHMEM ONEKTPOHHbLIX AEHEr OCYLECTBASKTCA C Y4YeTOM
OrpaHUYeHUn, ycTaHOBIEeHHbIX [MpaBunamu cuctembl anekTpoHHbiXx AeHer AO «Kaspi Bank» u [JoroBopom o
BbIMYCKE 3MEKTPOHHbIX AeHer. MHdopmaumnsa o pewennn Kaspi 06 ycTaHOBREHUM W/MNN U3MEHEHUUN yKa3aHHbIX
orpaHu4eHun nomellaetcs Ha Cawre.

3. I'Iepet-leHb 3J'IeKTpOHHbIX ycnyr
3.1. K 9neKTpoHHbIM ycryram OTHOCATCS YCNnyru, ykasaHHble Ha Kaspi.kz:
1) aNeKTPOHHbIE MNNaTeXHble YCMYrn — INEeKTPOHHble O6aHKOBCKME YCMyru, CBSi3aHHble C npoBedeHnEM
Onepauuin, ocyLLleCTBNEHMEM NaTexXen n NepeBoOaOB AeHEr, OTKPbITUEM UMK 3aKPbITUEM BAHKOBCKOMO (-UX)
cyeta (-0B) W/MnM OCyLLECTBNEHMEM MWHbIX BMAOB OaHKOBCKMX onepauui, npegoctaensemblx Kaspi no
NVHUAM TEeNekoOMMYHUKaLuMn, 4Yepe3 CNyTHUKOBYK CBA3b WM MHblE€ BUObl CBSI3W, HE OTHOCSLUMXCS K
MHOPMALMOHHBIM BaHKOBCKMM ycnyram;
2) VHMOPMaUMOHHbIE YyCnyrn — OMeKTPOHHbIe YCMyru, CBsA3aHHble C npegocTaBneHnem KnveHty
uHdopmMaumm 06 ocTaTkax U ABWKEHWAX AeHer no ero 6aHKOBCKMM cyeTaMm, O MPOBeAEHHbIX nnarexax u
nepeesogax AeHer, odopmneHneMm OaHKOBCKMX ycnyr, odopMreHvem Bbinycka M nepesbinycka KapThbl
npegocTaBneHVem 1 noslyyeHmem yBegomneHun no otmeHe Onepauwi, NnpeAacTaBneHneM MHdopMaumm u
cBefeHWn o pesynbTatax obpaboTkv Onepauwii no BO3BpaTy AeHEr MO HUM M WHOW MHopmauun o
npegocTaBnsieMblXx U NpefoCcTaBlieHHbIX OaHKOBCKMX ycnyrax, no 3anpocam KnveHta (B T.4. NOCPeACTBOM
yarta) nMbo nNo JoroBopy, 3aknveHHoMy mexay Kaspi u KnveHTtowm;
3) Ycnyra «CMC» (CepBuc MoHuTopuHra Cyeta);
4) Ycnyra Yar;
5) npegbsBneHve ykasaHuss K GaHKOBCKOMY CYeTy MOCpPeOCTBOM MNATEXHOro MOpPYYEeHUsl, MraTeXHOro
TpeboBaHus, NNaTexxHOro opgepa B COOTBETCTBMM C 3akoHodaTenbCcTBoMm Pecnybnvku Kasaxcrtan;
6) sauucneHue pgeHer Ha GaHKOBCKMIM cyeT nocpeacTBoMm KaHanoB cBsian, TepmuHanos, MobunbHoOro
NPUNOXeHUs;
7) HanpaBneHne KnuneHTOM nnartexHoro ykasaHus B Kaspi, nnatexHoro opgepa 06 OCYyLLeCTBNEHWUM
nnaTexa nnbo nepesoaa AeHer kK 6aHKOBCKOMY CYETY;
8) npepoctaBneHune Kaspi 3asBreHns Ha nepesof, ocyllecTeneHuve lNnaTtexa;
9) uHuuumnpoBaHve KnueHTom (nokynaternem ToBapos/paboTt/ycrnyr MNapTHepa) aNeKTPOHHOro ykal3aHus Ha
nepesoa/nnatex geHer B nonb3y NapTHepa, B TOM Yncne C UCMOMb30BaHMEM 3MEKTPOHHBIX AEHET;
10) Bbinyck/nepeBbinyck KapTbl myTeM HanpasreHWst ee 3MeKTPOHHbIX PEeKBU3MTOB B JIMYHbIA KabuHeT
KnueHnTa;
11) wHble aMNeKTpOHHble BaHKOBCKME ycnyru, npeaycMOTpeHHble [JoroBopom u goroBopamu 6aHKOBCKOro
06CnyXMBaHWs, 3aKnioYeHHbIX ¢ KnmeHTom.
3.2. Kaspi Bnpase npeanoxuTb KnneHTy HOBble 3MEeKTPOHHbIe BaHKOBCKME yCnyru, B T.4. NnaTHble, KOTOpblE He
6bIn NpegycMoTpeHbl Ycnoeusamn, Tapudamu unu Kaspi.kz B MOMeHT 3akntoveHust [loroBopa, U yCTaHOBUTb
cTaBkn TapudoB Ha Takue ycriyrn. B atom cnyyvae Kaspi HanpasnseT KnueHTy yBedOMIeHWe O npeasiokeHum
oKaszaHus  (MOAKMYEHNs) OOMOMHUTENbHBLIX YCryr, MOCPeAcTBOM pa3mMelleHna Ha Kaspikz ycnosun
NpefocTaBeHnst TakuxX HOBbLIX YCNyr K (Mnun) nyTeMm npegoctasneHus KnueHtam BO3MOXHOCTW NOMYYEHUS HOBbIX
ycnyr nocpeactBoM dyHkumnoHana Kaspi.kz. OkasaHue (MOAKMYeHWE) HOBOW OOMNONHUTENbHON ycnyrn KnueHTty
OyoeT ocCylWecTBnATbCA B cnyyae coBeplleHus KnvmeHToMm AencTBuiA, npeayCMOTPEHHbIX OMy6rMKOBaHHbIMU
YCNOBUAMW NPeoCTaBeHNss AONONHUTENbHBIX YCIYT, Kak-TO: COBepLUeHne AeNCTBMI NO NOMYyYEeHUIO YCIyru B T.4.
nocpenctesom Kaspi.kz, 3anpoc nHgopmauumn cnocobamm, npeaycMoTPeHHbIMU YCIIOBUAMU NpeanoxxeHns Kaspi B
CueTe-BbINMCcke (NOAKMOYEHME YCITYTN) NN UHBIX OENCTBUN.
3.3. OneKkTpoHHble ycnyrm B OTHoweHun CueToB, OTKPbITbIX KnueHTamm B Kaspi Ha ocHOBaHuMM [JoroBopa
GaHKOBCKOrO  obcnyxuBaHus (4N OCYLIECTBNEHWS  Onepauun, CBSI3aHHbIX C  MNpeanpyvHUMaTernbCcKon
OeATenbHOCTbI0, HOTapuarnbHON AesATEeNbHOCTLIO, aABOKaTCKOW AEATENbHOCTLIO, AEATENMbHOCTLIO MO UCMOMHEHMIO
NCMNOSHUTENbHBIX [OKYMEHTOB, AEATENbHOCTLIO MO YPEryrnvpoBaHWio CropoB B MOpsake Meauauuu), MoryT
NpeaoCcTaBnATbLCA C Y4ETOM YCTaHOBMEHHbIX Kaspi orpaHudeHun, B T.4. nepeyHs Mnatexen (MnatexHbIx ycnyr),
AOCTYMHbIX ANS coBepLUeHns no TakoMmy CueTy B MoOWbHOM MpUNoXKeHU.

4. HODH,D,OK N MakcUManbHbIN CPOK OKa3aHUu4 3]'IeKTpOHHbIX ycnyr

4.1. MNpepocTaBneHue aneKTPOHHbIX BaHKOBCKUX yCryr, B TOM 4ucre 6aHkoBckoro obnyxmeaHusa Ha Kaspi.kz u
nony4YyeHuUs JocTyna K HWUM, OCYLLECTBISETCS C UCnofb3oBaHNneM MobumnbHOro npunoXxeHus nNocpeacTBOM CeTu
MHTepHeT n uHbix KaHamnoB cBA3W, B TOM 4uCre C MCMOMb30OBaHWEM aBTOMAaTM3NpOBaHHOW 06paboTkm
SMEKTPOHHbIX WHMOPMALMOHHBLIX PECYpPCOB, COAEpPXalUMX MepcoHarnbHble AaHHble, B pe3ynbTate KOTopow Y
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cybbekTa nepcoHarnbHblX [aHHbIX BO3HWUKAKT, U3MEHSIIOTCS WNW NpekpallalTcs npaBa, 3akOHHble WHTepechl
(aBTOMaTU3upoBaHHasa obpaboTka AaHHbIX).

KnueHT, npucoeamHascb k [OoroBopy u (unu) obpawasce 3a ycnyramu no [loroBopy cuymMTaeTcs
NPOMHOPMMPOBaHHBLIM 06 MCNONBb30BaHNN aBTOMAaTU3NPOBaAHHOW 0OPaboTKN AaHHbBIX M COrnawlaeTcs ¢ TeM, 4YTo
Kaspi BnpaBe NpyHNMaTb peLleHns Ha OCHOBaHMM UCKNIOYNTENIbHO aBTOMAaTM3MPOBaHHOM 00paboTKn AaHHbIX.

4.2. MNnaTexHas ycnyra okasblBaeTcs B Nopsiake, NpegycMOTPEeHHOM 3akoHogaTenscTBom Pecnybnuku KasaxctaH,
NPMMEHNMbIMK MpaBuiaMu MnaTexXHbIX cuctem, TpeboBaHuAMK npouenyp 6esonacHocTu Kaspi, BHYTPEHHUMMU
npouenypammn Kaspi. OTtgenbHble OCOOGEHHOCTM OKa3aHUsa MMaTeXHOW YCMAyrM MOryT YCTaHaBnUBaTbCS
Jorosopamu, 3aknoyaembiMy ¢ KnmeHTom.

4.3. MakcmanbeHbIi CPOK OKasaHusi JMNEKTPOHHOW MnaTexHow ycnyrn — B TeuyeHne OnepaumoHHOro AHs, B
KOTOPOM MOCTYNUIIO COOTBETCTBYHOLLEE YKa3aHWe, ecrnv 3aKkoHO4AaTeNbCTBOM UMM JOrOBOPaMu He NpeaycMOTPEHO
WHoe.

4.4. KapTta gaBnseTtcs cpeactsoMm goctyna k Cyetam, oTpaxeHHbIM B JIM4HOM kabuHeTe, ecrnivm JOCTyn K Takum
cyeTam c ncnonb3oBaHneM KapTbl MOXeT ObITb NpepocTtaBneH Ha Kaspi.kz. CoBeplueHne gencteuin no nepesogy
unu nnaTtexy ¢ wucnonb3oBaHwem KapTbl sBnsetrca cornacvem KnveHTa Ha coBeplleHWe B MOCMNeayloLlem
Onepauun nocpenctsom KapTbl No cOOTBETCTBYKOLLEMY GaHKOBCKOMY Tekyllemy cuyeTy KnueHTa. KnueHT gaet
Kaspi npaBo Ha cooblieHue oTnpasuTento/nonydyaTento nraTexa unum nepesoga MMEHW, HoMepa TenedoHa,
KnueHTa, [epxatens OOMONMHUTENbHOW KapThbl, a Takke WHgopmauum o Hanuumm Kaptbl (JononHutensHon
KapTbl), umeHn KnueHta (depxatens 4ONOMHUTENBHOWM KapTbl) B Ciyvae BBeAeHWs nonb3oBatensMm MobuneHoro
npunoxervns Homepa TenedoHa KnuveHnta (Hdepxatenda [ONOMHUTENbHOW KapTbl) wnu Homepa KapThbl
(OononHutensHon KapTbl) B JluyHOM KabuHeTe nocpeactBoM MoOOWMBHOrO NPUMOXEHUS WUIM OCYLLECTBIEHUS
nepesoga.

Wudopmauma o6 mmeHn KnveHTta, BkMYaeT ums, damunuio, npu Hannyium otdectBo KnueHTta, n moxet
npepocTaBnsaTbea Kaspi TONbKO B LeNsiX MUHUMU3ALUN PUCKOB HENPAaBWUIBHOMO ykasaHus KnveHTom nonyvartens
nepeesoga u B Lenax otobpaxeHns nonyyaTensa/oTnpaBUTENst MO yXKe COBEPLUEHHbIM nepeBofdam, B T.Y. MyTeEM
oTobpaxkeHns Takon uWHdopMauum B Bbinuckax W MobunbHoM npunoxexHun. WHdopmauns 06 uMeHn
npegocTtaensetcd 6e3  yka3aHMs  OOHOBPEMEHHO BCeX  [AaHHblX, cocTaBnswowmx ums  KnuveHta
(oTnpaBuTens/nonyyaTena nepeesoga), Kpome cnydaes, korga umsa Takoro KnueHta cOCTOUT TONMbKO U3 OOHON
COCTaBMSAOLLEN.

4.5. B cnyyae ycrtaHoBneHus KnveHTOM NUMMUTOB MO COBEpLUEHW0 pacxodHbix Onepauun npu ocyLecTBNeHUn
nnatexen Ha Kaspi.kz, ocywiectBneHme nnatexen ocywecTtBnsetrca KnueHTom B npegenax yCTaHOBIEHHbIX
NMMUTOB.

5. Paamepbl kommnceun. MNMopsagok nx B3MmaHng

5.1. NHdopmauma o pasmepax KOMWUCCUIA MO onnaTte MNiaTeXHOW ycryrn (3MeKTpOHHOW ©aHKOBCKOM ycnyru) u
nopsigke ux B3MMaHusi ykasbiBaeTcsl B Tapudax, onybnunkosaHHbeiM Ha CanTe.

5.2. KnveHT onnaynBaeT Kaxabli BUL SMEKTPOHHOW NMATEXHOW yCcrnyrn (Kaxayr NepeBOOHYK onepauuio) no
COOTBETCTBYHOLLEN CTaBKe, ykazaHHoW B Tapudax.

5.3. OnnaTta nnatexHow ycnyrn npou3BoauTca KnveHTOM A0 ee oKka3aHusl, €CnvM WHOe He npeayCMOTPEeHOo
Tapudamn.

5.4. Ecnn vHoe He NpeayCcMOTPEHO AOroBopamu, onfaTta yCryru ocylecTBhAseTcs nytem npsamoro gebertoBaHusi
6aHkoBckoro cyeta KnmeHta, nMbo nytem yaepKaHus CyMMbl KOMUCCUU C 3a4MCrisieMol cyMMmbl aeHer, nnbo 3a
cyeT TexHudeckoro oBepapadTa. KnueHT gaeT cornacve Kaspi Ha crnvcaHuMe KOMUCCUM COrflacHO YCNOBUSM
[orosopa.

5.5. Ecnu cornacHo Tapudam 3a okasaHwe ycnyru npefycMOTPeHO B3vMaHne KoMmmccum, nHopMaLms o pasmepe
KoMuccumM, a Takke utoroas cymma Onepaunm ¢ y4eTom Komuccum, otobpaxaetca Ha Kaspi.kz. (B8 Mo6unbHom
npunoXxeHuu) 0O MOMeHTa npegocTaBneHus KnueHTom cornacust Ha okaszaHue Kaspi Takon ycnyru.

5.6. MNMpu cosepweHnn Onepaumy NOCPEACTBOM MNIATEXHOW KapTOYKM, KOMUCCUSA pacCUUTbiBAeTCs OT CYMMbI
Onepauun 1 BKoyaeTcsa B 00y cymmy 3anpoca Ha AsTopusaumto. Komuceumst cnvceiBaetca Kaspi cBepx CyMMbl
Onepauun (nepesoga/nnatexa) 6e3 AONONMHMTENbHBIX pacnopsikeHnn KnueHta ¢ 6aHKOBCKOro cyeTa nnaTtexHon
KapTO4ku, C MCMONb3oOBaHMEM KOTopou coBepweHa Onepauus, ecnvM WHble YCNOBUSA onnatbl KOMWUCCUWM He
coobueHbl KnueHTy nocpeactBoM Kaspi.kz nnm nHeix KaHanos cBS3n 0O Oka3aHUs yCnyri.

5.7. Mpwn oTcyTcTBUM Ha MOMEHT npoBedeHus Onepauun unu coBepLueHns ABTOPM3auunM Ha COOTBETCTBYIOLLEM
GaHKOBCKOM CYETE CyMMbl, AOCTATOYHOW ANA okasaHus Ycnyru n onnatbl Komuccun (ecnu npegycMoTpeHo ee
B3MMaHue), a Takke B criydyae oTkasa OMmuTeHTa B ABTopusauun, Kaspi oTkasbiBaeT B OKaszaHUW YCnyrm v He
npovsBoauT nnartex/nepesos.

6. nOpFlp,OK N CPOKU npenocrtaBiieHNA 3J1IEKTPOHHbIX JOKYMEHTOB

6.1. [JokyMmeHTbl, NoATBEPXXAAKOLWMNE NPeaoCTaBNeHnn ONEKTPOHHbBIX YCIyr MO nnartexam MM nepesogam geHer
Ha Kaspi.kz (nogreepxpaiolime [OKyMEHTbl), HanpaBnsawTcsa KnMeHTy 3neKkTpOHHbIM cnocobomMm nytem
oTobpaxeHusa B Kaspi.kz nocne okasaHus ycnyru u/vnu Ha Homep tenedoHa, ykasaHHbIn KnveHTom, nocpeacTBOM
KOPOTKMX TEKCTOBbIX W/MAW  MYNbTUMEOUNHbIX COOOLEeHnAn, w/mnn wuHblM cnocobom, KaHanom cBA3w,
onpefeneHHbiM Kaspi.



6.2. HdopmaLma o pasmepe B3MMaeMON MOCTaBLUMKOM MNATEXHOW YCryrm KOMUCCUM B AEHEXHOM BblpaXKeHum
Mo OKa3blBaeMOW MMaTexHOW ycrnyre NpeaocTaBnsieTcss B MOMEHT npeabsasneHuns Kaspi ykaszaHus, nocpencTBoM
oaHoro u3 KaHanos cBA3K, ecriv MHOE He NpegyCMOTPEHO 3aKoHOAATENbCTBOM MK YCNOBUAMU.

6.3. Kaspi npegoctaBnseT noareepxaatoLine AOKYMEHTbI B 3NIEKTPOHHOM BuAe nocpeactBoM Kaspi.kz B TeueHume
24 vacos nocrnie 3anpoca KnueHta. 3anpoc KnueHta ocyuiectBnsietca nytem obpalleHus K pasgeny uctopuu
oKasaHus cooTBeTCTByloWen ycnyrm Ha Kaspi.kz. lNpu 3aBeplieHun ceaHca, obpbiBe CBs3M OO MOMEHTa
Nony4YeHnst JOKYMEHTOB U1 T.4. He06XoAMMO OCYLLLECTBUTb MOBTOPHBIN 3anpoc.

6.4. 3anpoc KnmeHToM u npegoctaenenve Kaspi Bbinucku ocyuwectBnserca nocpegctesom MobunbHoro
npunoxexus. MakcumanbeHbI Neprog, 3a KOTopbIv NpeaocTaBnseTcs nHdopmaums B Belinncke — 1 rog.

6.5. [loKyMeHTbl B 3IEKTPOHHOM BUMAE, UCMOMNb3yeMble BO B3aMMOOTHOLEHMAX mexay Knvuentom n Kaspi, ycnewHo
aBTopu3oBaHHble KnneHtom B JlndHOoM kabuHeTe Ha Kaspi.kz, MobunbHoM npunoxeHun, TepmuHanax,
NPU3HaTCA paBHbIMW COOTBETCTBYIOLLMM JOKYMEHTaM Ha OymMalkHOM HOCUTene U NopoXaatT aHanornmyHble UM
npasa n o6a3aHHOCTN CTOPOH No [JoroBopy (3a UCKMYEHNEM JOKYMEHTOB 1 AOrOBOPOB, KOTOPbIE B COOTBETCTBUM
C HOpMaTMBHbIMW MpaBoBbIMW akTamu Pecnybnuku KasaxctaH AomkHbl OblTb NpeaocTaBneHbl Ha GyMaXHbIX
HocuTEensXx).

6.6. SMS-3anpoc, nonydveHHbin Kaspi ¢ Homepa TenedoHa KnueHTa, cuumtaetca HamnpaBneHHbIM CaMuMm
KnveHtom, npu atom Kaspi He HeceT OTBETCTBEHHOCTM 3a PUCKW, CBS3@HHbIE C HECAHKLMOHUPOBAHHbIM
nony4yeHVeM TpeTbMMM NMLUaMK CBeOeHWW, Hanpasnsemblx B Buae SMS-coobuwenuin Ha Homep TenedoHa, nnm
poctyna k Homepy TenedoHa, B T.4. K MOBUNbHOMY TenedoHy UM MHOMY YCTpPocTBY KnneHTa, ncnomnb3ayoemy
Homep TenedoHa.

6.7. Kaspi nHcdopmmpyeT KnueHta o pesynbtate okasaHus Ycnyry nytem BbiBOAa COODLLUEHUS C pe3yrbTaTom
OoKasaHusa Ycnyrn Ha akpaHHyto dopmy Kaspi.kz nnn ¢ mcnonb3oBaHnem uHbix KaHanoB cBssu. [pu nepesoge
OEeHer Mexagy NnaTeXHbIMyY KapTOYKaMM CPOK 3a4MCIEHUSA AEHET Ha NIAaTEXHY KapTovKy, OMUTEHTOM KOTOPOMN He
apnseTca Kaspi, 3aBucuT oT 6aHKa-OMUTEHTa NNaTeXHON KapTOYKN.

7.MpaBa n obazaHHocTn CTOPOH

7.1. Kaspi umeet npasBo:
1) otkasaTb B npoBeaeHun Onepauuni no Cyetam B criydasx, NpegyCMOTPEHHbIX YCNOBUSIMU, B TOM YUCre B
cnyyae Hanu4yusa TpeboBaHus K KnneHTy co CTOpOHbI rocyaapcTBEHHbIX opraHoB Pecnybnvkn KasaxcTah;
2) orpaHnyYnTb (PyHKLMOHAN SNEKTPOHHBLIX BAHKOBCKMX YCMyr NocpeacTBoM TepMuHana;
3) npuocTtaHoBuUTbL nNpoBeaeHue Onepauuni/lnaTexen no cyetaMm KnveHTa B COOTBETCTBUM C AENCTBYIOLLNM
3akoHofaTtenbcTBoM Pecnybnukn KazaxcraH, B Tom yncne 3akoHogatensctsom o MNOL/PT;
4) He MCMONHATbL yka3aHue KnveHTta B cnydae obHapyxeHusa owmnodku, gonyieHHon KnueHTom npu ykasaHum
nnaTexHblX  PeKBU3UTOB, He nNpefoCTaBfeHns  uUnuM  npefocTaBfieHUs  HEMoOMHOro  KoMMriekTa
AOoKymMeHTOoB/pekBu3nToB  KnmeHtoMm, Heobxogummbix Kaspi, a Takke B cryyae npoTMBOpeYns
Onepauun/lnaTtexen 3akoHopgaTenbctBy Pecnybnukm KasaxctaH, BHYyTpeHHMM pokymeHTam Kaspi u
ycnosusim [loroesopa;
5) 6nokmpoBaTb [OCTYyNn K ycnyram, npegoctaensembiMm Ha Kaspikz, B TepmuHanax, MobunbHom
NpUnoXeHnn B cny4vae Hapywenusa KnveHtom ycnosun [oroBopa w/vnu Hanuuns 3agormkeHHocTn KnveHta
nepen Kaspi n/unn Hanudna apectoB NO cyeTaMm, NPUOCTAHOBIIEHUS PacXo4HbIX onepauuin no cyetam unm
WHbIX OrpaHUYeHNiA B COOTBETCTBMM C 3aKOHOOATeNbCTBOM W/WNW He MOATBepXAeHUs nuyHoctu KnneHTta
uwvnu npu coseplieHun Onepauun, KoTopas B COOTBETCTBMM C YCTaHOBMEHHbIMW Kaspi kpuTepuamu
©e30nacHOCTN OTHOCUTCS K MOO03PUTENBHON U/UIN MOLLEHHUYECKON N/MNM MOXET HaHecTu ywepb KnneHTy,
Kaspi unu TpetbmMmM nuuam, U B UHbIX Cnyvyasx, npegyCMOTPeHHbIX YCnoBusMu, Unu no ycMoTtpeHunto Kaspi B
uensx npeoTBpaLleHnsi BO3MOXHOIO yuepba KnveHtam;
6) 3anpawwmBaTb y KnmeHTa [OKYMEHTbI M WHYH MHAOpMauuio, Heobxoaumylo AN OCYLECTBREHUS
BaOTHOrO KOHTPONSA W BbIMOSIHEHMSA WHBIX TpeboBaHW 3akoHOAATENbCTBA M BHYTPEHHUX HOPMATUBHbIX
AoKymeHToB Kaspi;
7) yctaHaBnuBaTb U U3MEHATb B OAHOCTOPOHHEM nopsigke orpaHuydeHuns no Onepauuam/Tinarexam Ha
Kaspi.kz., TepmuHanax, MoOuneHOM NpUNoOXeHuu;
8) B cny4yae yTtpatbl Koga goctyna w/vnu MNapons cnvckiBate co CyeTa geHbru B pasmepe cymm Onepauunn,
KoTopble GbInM NpoBeAeHbl ¢ ucnonb3oBaHnem Koga goctyna n/vnu MNaponsa, 0o MoMeHTa nonyyeHus Kaspi
NMCbMEHHOTo coobLLeHUs (B TOM yucre no dakcy) ot KnueHta unu obpawerusa B Call Center o 6rokmpoBke
poctyna k Kaspi.kz;
9) ucnonHATe Onepaumito 3a cYeT TexHU4eckoro osepapadTa B COOTBETCTBUM C  3aKMHOYEHHbIMU
Jorosopamu;
10) oTkasaTb UMM NPUOCTAHOBUTbL NPOLIECC UBMEHEHUS aHKETHbIX AaHHbIX KnneHTa B 3NeKTpoOHHOM Buae no
CBOEMY YCMOTPEHMWIO, B TOM 4uCNe B Criyyasx ecnv rno MHeHuto Kaspi M3MeHeHue aHKETHbIX AaHHbIX,
npegcTaBneHHbIX KnneHtom npu 3aknoyveHnn [lorosopa, ABNSETCA Nog03PUTENBHbBIM;
11) He ocywecTBnatb Onepauun, B criydyae ecnm yvactHuk Onepauumn u/unm nuuo npsiMo UM KOCBEHHOE
CBA3aHHOE C HWM, HaxoauTcsa nof [AeWCTBUEM MexAyHapOAHbIX CaHKUWKW, 3anpeToB, OrpaHuYeHun,
BBEOEHHbIMW CTpaHaMmu, CoK3amMu, OpraHM3aunsamMm u (M) UMET MHYH0 CBSA3b C CaHKLMOHHBIM 31IEMEHTOM,
B TOM YMCMe C CaHKUMOHHbIMK ToBapamwu/ycnyramu, a Takke B crnyvae, ecnm CyLecTBYIOT NoTeHUManbHble
PUCKW HapYLLEHUS MeXOYHAPOAHbIX CaHKLUNI;
12) cosepLuaTb MHbIE AENCTBUSA, NPeayCMOTPEeHHbIe B [loroBope.



7.2.

7.3.

7.4.

KnueHT nmeet npaBo:
1) pacnopspkatbcs AeHbramm Ha CueTax u cosepliatb Onepauun ¢ ucnonb3osaHnem MK, OnNeKTpoOHHbIX
AeHer n Kaptax, 3a UCKINOYeHeM criyqaeB, NpeayCMOTPEHHbIX 3aKOHOAAaTENbCTBOM U YCNOBUAMMU;
2) npoeoaunTtb Onepauwnn/lnatexmu nocpeacTsom nnaTtexHbix kaptodek MIMC VISA, MasterCard, nnatexHbix
kapTodek apyrux MIIC, 3a wucknoyeHnem crnyvaeB, NPeaycMOTPEHHbIX 3akoHodaTtenscTsoM, MIIC,
Ycnosusimu n [1oroBopom;
3) BbinonHATL Onepaumn no onnate [MMK w/wnm 3nekTpoHHbIX AeHer cornacHo npasunam Kaspi
nocpeactsom TepMmuHana;
4) npoBoanTb Onepaumn no CyeTam B npegernax OocTaTkoB AeHer Ha cdeTax/[ocTynHOro octaTka, B TOM
yucrie 3a cyeT TexHuyeckoro osepapadTa Mo 3aKMYeHHbIM [oroBopam, npw npefocTaBneHuy Takoun
BO3MOXHOCTM Kaspi;
5) B nobo MOMEHT nUcbMeHHO yBeaomutb Kaspi 0 HamepeHun pactoprHyTs [orosop 3a 30 (Tpuauatsb)
pabouunx gHen 0o npeanonaraeMon gaTbl pactopxeHnsa [lorosopa;
6) nonyyaTtb B aneKTpOHHOM Buae Beinnckn no Cuetam ¢ ncnone3osaHveM Kaspi.kz;
7) pacTtoprHyTb [loroBop B cnydae Hecornacus ¢ BHOCUMbIMU Kaspi nameHeHusaMu u/unm AonoriHeHnamun B
Oorosop w/unu Tapudesl;
8) monmyyaTb [OOKYMEeHT, noarBepxgalowmnin @akT ocywecteneHms ycnyrm no onnate [MNK  w/wnn
ONEKTPOHHBIX [AEHEr W COBEPLUEHWIO 3MEKTPOHHOW NNaTexXHowW ycnyru, no dopMe, COOTBETCTBYHOLLEN
TpeboBaHMAM 3akoHoZaTeNbLCTBa U TpeboBaHnsM Kaspi;
9) M3MEeHUTL/OTMEHUTb NMMMUT COoBepLUEHNS NnaTexen Ha Kaspi.kz nocpeacteom JInyHoro kabuHeTa;
10) obOHOBNATbL aHKeTHble [OaHHble, MpeacTaBneHHble KnveHToOM npu 3aknodeHun [oroBopa, Yepes
MobunbHoe npunoxeHne nyteMm npumeHeHusa ILIM;
11) npu Hanu4um Yeka obpaTuTbcs B Kaspi 3a MOMOLLbIO B paCCMOTPEHMM CMIOPHBIX CUTYaLMIA.
Kaspi o6sa3yeTcsa:
1) ysegomutb KnneHTa o BHeceHuUM usaMmeHeHwy B [oroBop He nosgHee daTtbl BBeOEHVUS B AeNCTBUE
N3MEHEeHW’, NyTéM pasmeLLeHNss COOTBETCTBYOLWEro yBeaoMneHns Ha Cante unm ¢ Ncnornb30BaHMEM MHOTO
KaHnana cBa3au;
2) NpuHATbL Mepbl ANd NpefoTBpalLleHMs HECAHKLUMOHMPOBAHHOMO OOCTYMa MHbIX Nuy K MHdopMaumm o
Cuetax KnneHTa n nposefeHHbIx no HUM Onepaunam/Inatexam;
3) MCNONHATL pacnopsikeHust n nopyveHna Knmuenta, oopmneHHbie Ha Kaspi.kz;
4) He pasrnallaTb nHdopMaLmio, NonyyYeHHyo oT KnueHta npu npegoctaBneHnm ONeKTPOHHbIX YCNyr;
5) coxpaHaTb 6GaHKOBCKYIO TariHy no dakTy npegoctaBneHms KnneHTy QnekTpoHHOW ycnyru;
6) coTpyaHuyaTb B BOMpocax paccrnefoBaHusi, NPUHATUS Mep U NpeaynpexaeHnss HeCaHKLMOHUPOBaHHbIX
nnatexen;
7) obecneuntb paboToCcnocobHOCTbL DKOCUCTEMBI;
8) B cnydyae noctynneHus TpeboBaHusa KnneHTa Ha nepeuucrieHne geHer Ha cymmy npuobpeteHHbix MK
n/vnn ONEKTPOHHbIX AeHer MpPOu3BEeCTU 3ayuncrneHve OeHer, COrnacHo npasunam, YCTaHOBMEHHbIM BO
BHYTPEHHEen HopMaTUBHOW JoKyMeHTauun Kaspi.
KnueHT obsa3yercs:
1) He nepepaBaTb gpyrum nvuam uHpopmaumio o Koge pgoctyna w/wnu [MNapone, JlorvHe © WHYHO
nHdopmaumio, npegocTaBnseMyto Ans nonydeHus ycnyr Ha Kaspikz (obecneunTb HepasrnaweHve
KOHUAeHUuansHom nHcopmauunn);
2) B cnyyae yTtpaTtbl cpeacts poctyna, JlormHa, Kopa poctyna w/vnun lMapona pgnsa  Kaspikz,
npenycMoTpeHHbIX [oroBopom, HeMeAneHHO yBeooMuTb 06 aTtom Kaspi yepe3 goctynHele ans KnueHta
cpencTtBa cBasn. o nonyveHus Kaspi n3seleHms o6 ytpaTte cpeactB goctyna, KnueHT BO Bcex criyyasix
HeceT OTBETCTBEHHOCTb 3a Bce Onepauuu/InaTtexu no Cyetam, B T.4. COBEpPLUEHHbIE TPETbUMU ML AMMU;
3) B ykasaHHble Kaspi cpokv npeacrtaBnsTb eMy HeOOXOAMMble AOKYMEHTbI U UHdopmauuio, Tpebyemble B
COOTBETCTBMM C 3aKoHOAATENbCTBOM (B T.4. O BanlOTHOM KOHTpone, o [MOL/®T), u BHYTPEHHUMMU
nokymeHTamm Kaspi ansa npoeegenunsa Onepauui/Inatexen nnm no nposegeHHbIM Onepauuam/INnarexawm;
4) pacnopskaTbCq [AeHbramu, xpaHdwumuca Ha CuyeTax, B COOTBETCTBMM C 3akoHopaTenbctBoM PK,
BHYTPEHHUMMU HOPMaTUBHLIMU AoKyMeHTaMu Kaspi n [JoroBopom;
5) onnauuBaTb ycnyru Kaspi cornacHo Tapudam;
6) npu nony4yeHumn ycnyr Ha Kaspi.kz ncnonb3oBaTb TEXHUYECKM UCTIpaBHOE 060pyOOBaHNE;
7) He ocywecTBnATb Onepauyuu/lnaTtexn ¢ UCNoNb30BaHWEM MMNAaTEXHbIX KapToyek, AepXaTenem KoTopbIX
KnveHT He sBnsieTcs.
8) He npoBoauTb Onepauuu/lnarexu:
- CBsi3aHHble C WCMONHEHMEM BarllOTHOrO [OroBopa, MO KOTOpPOMYy TpebyeTcs nonydeHue y4yeTHOro
HOoMepa (ans pe3naeHToB);
- CBfI3aHHble C (pUHaAHCMpPOBAHWEM TEPPOPUCTUYECKON N 3IKCTPEMUCTKOW [OeATeNnbHOCTU, U UHbIM
NOCOBHUYECTBOM TEPPOPU3MY NTMOO SKCTPEMUZMY;
- cBAzaHHble ¢ [MO/®T, wnm ocyllecTBNeHMe KOTOPbIX MOBMEYET HapyleHWe WHbIX TpeboBaHWui
3aKoHogaTenbCcTBa.

8. Mpoueaypbl 6esonacHocTn. AyTeHTUUKaUMA 1 noaTeepxaeHne npas KnveHTta

8.1.

Hoctyn k Kaspi.kz n Kowenbky ocywlectBnsgetcs no 3awuwieHHoMmy npotokony HTTPS ¢ ncnonb3oBaHuem

CTOMKMX aniropuTMOB UM POBaHMS.



8.2. MobunbHoe npunoxeHve n agpec B cetu UHTepHeT kaspi.kz u npuHagnexat Kaspi. Kaspi rapaHtupyet
nons3oBartensmM cepBucoB Kaspi.kz 3auty nx nepcoHanbHbIX U NaTeXHbIX AaHHbIX.

8.3. lMporpammHo-TexHu4eckun komnnekc Kaspi.kz, a Takke mogynv B3aMmoaencTemsa ¢ 6aHKOBCKMMU cucteMamm
npuHaanexart Kaspi u pacnonaratoTcsa TONbKO Ha Tepputopun Pecnybnukn KaszaxcraH.

8.4. Joctyn Kk ANekTpoHHbIM ycryram u JIndHomy kabuHeTy npegoctaBnsieTca KnueHTy nocne Peructpauuu.

8.5. lMpoueaypa Pernctpaumn BkntovaeT: co3gaHue n noateepxaeHue JlormHa/Koga poctyna w/vnn MNapons, a
TakKke WHble Npoueaypbl, COrnacHo MHCTPYKUMAM, yKadaHHbIM Ha Kaspi.kz.

8.6. Joctyn k JInyHomy kabuHeTy npepocTtaBnsietca KnueHnty nocne WpeHTudpmkauum mn AyTeHTudukaumm
KnneHTta Ha Kaspi.kz.

8.7. NpeHTndpumkaumsa Ha Kaspi.kz ocywiectBngeTcsa no OAHOMY WM HECKONbKUM maeHTudukaTopam: JlorvHy,
Homepy Tenedona, KCOW, WNWH, Homepy KapTbl, pekBuantam pgoroBopa O6aHKOBCKOro 0OGCNyXMBaHWS,
BromeTpnueckon ngeHTndmkauum n nHble naeHTndmrkaTopsl, no3sonsatwme onpeaenutb KnuenTa.

8.8. AyteHTudpumkauymna KnueHta ocyuiectengertca cornacHo Mnaee 3 Ycnosuia.

8.9. KnueHT npoxoaut npouenypy Peructpauun n/vnu VigeHTndumkauum cornacHo MHCTPYKLMAM, yKa3aHHbIM Ha
Kaspi.kz.

8.10. Koa poctyna w/vnu lMapone JomkeH cogepxaTb He MeHee 4 LMdpPOBbIX CUMBOSIOB U COOTBETCTBOBATb
KpuTepusam, ycTaHoBrneHHblM Kaspi. TpebosaHua no cosgaHuo Koga goctyna/llapons onpegenstoTtes Kaspi u
aoBoasTcs Ao ceefeHus KnuenTa nytem nyonukaunm nHgopmaumm Ha Kaspi.kz.

8.11. KCOWN moxeT O6biTb HanpaBneH no SMS-coobuieHntio Ha Homep TenedoHa KnveHta wmnu B Push-
yBEAOMINEHNN, NepeaaBaeMoM MOCPEACTBOM ceTu MHTepHeT B JIMuHbid kabuHeT. Beog KCOW nogTtBepxaaet
noanuHHoctb KnneHta, naoeHtudmumpyet KnmneHta Ha Kaspi.kz, npu coBepweHun otaenbHbix Onepauun B
TepMmyHane u sIBNSeTCA OCHOBaHMEM nAnsi npegoctaeneHus KnneHTy [ocTyna K 3NeKTPOHHbIM OaHKOBCKUM
ycnyram no [oroeopy ans ocyuwectenerus MNnatexen/Onepaunii Ha Kaspi.kz, B TepmuHane. JocTyn K ycnyram no
HoroBopy npepoctaBndetrca KnueHTy nocne  OCyllecTBneHWs UMM OEWCTBMA  Ofsi  COBEpLUEHMS
Mnatexen/Onepaunn Ha Kaspi.kz, B TepmuHane, n B cnydasx, yctaHoBneHHbix Kaspi, Tawke npu ycrnosuu
BBegeHns KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeT 6biTb NOATBEPXKOEHO COBEpLUEHUE
Heckonbkux MNMnatexen/Onepaumnn.

8.12. Bpewms genicteua KCW paBHo He Bonee 15 muHyTam (ceaHc).

8.13. Kaxabin HOBbIN 3anpoc Ha nameHeHue Koga goctyna w/unu NMapons noarsepxgaetcsa HoBeiM KCOW.

8.14. TonyyeHne poctyna Ha Kaspi.kz npn cmeHe ycTtpoictea, cMeHe Homepa TenedoHa, JlormHa nubo npwm
BocCTaHoBNeHMn Kopa [ocTyna OcCylwecTBAsSeTCcs nyTeM nNpoxoxaeHus npouedypbl  Peructpauum  unu
WoeHTudukaumm, bruometpryeckon naeHtudukauum n/mnn npegoctasneHmm peksmantoB Knuenta/Cuyeta, KapThl
no 3anpocy Kaspi.

8.15. OTaenbHble BUAbI SNEKTPOHHBIX YCIyr MOTyT OKa3blBaTbCA NPWU YCNOBUM AOMOMHUTENBHOrO NOATBEPXOEHNS
KCOW, npucnaHHeiM Ha Homep TenedoHa, unu Push-yBegomneHus, nepegaBaeMoro nocpeacTBoOM CeTU UHTEPHET
B JIMyHbIN KabuHeT, unu npoxoxaeHus KnveHTom BuomeTpuyeckon uaeHTUUKauMnm WM UHOW npouenypbl
6e3onacHocTy, ycTaHoBneHHon Kaspi. buomeTtpuyeckas ngeHTudumkaums cdyMtaeTcs nporaeHHomn, ecnu Kaspi
yCTaHoBneHa nuyHocTb KnneHta no mmerowwmmcs B Kaspi bGuomeTpmyeckum gaHHbIM Ha OCHOBE (PU3MONOMMYECKMX
n Gruonormnyecknx ocobeHHocTen KnnueHta gns noaresepxaeHns npaea KnueHta Ha nonyvyeHMe COOTBETCTBYHOLLMNX
OnNeKTPOHHbIX BaHKOBCKUX yCnyr.

8.16. NameHeHMe aHKeTHbIX AaHHbIX KnueHTa uepe3 JIMYHbIM KabOWHET paBHO3HAYHO JIMYHOMY OOpaLLeHuto
KnueHTa c nMcbMeHHbIM 3asiBneHmem B Kaspi 1 cobcTBeHHOpYYHOM nognucy KnvexTa.

8.17. JlumunTbl Ha coBeplleHne onepaunn B MobunbHoM npunoxeHun u/unu Ha Kaspi.kz onpegensitotcs Kaspi n
aoBoasaTcs 0o ceefeHuns Knventa nytem nyénvkaumm nHcdopmaumm Ha Kaspi.kz.

8.18. MobunbHoe YCTPOWCTBO He [AOMKHO ObiTb MOABEPrHYTO KOMMNpomeTauumm (root-gocTyn, jailbreak), uto
noaBepraeT yCTPONCTBO MOBbLILLEHHOMY PUCKY 3apakeHnsa BpegoHOCHbIM MO n Banomy.

8.19. PekomeHayeTcs ucnonb3oBaTh aHTUBUPYCHbIE MPOrpaMMbl 419 MOOMIbHBIX YCTPOWNCTB.

8.20. He ponyckaeTcsa ycrtaHoBKa Ha ycTponcTtBe [10, npepHasHayeHHOe pAnis YyAaneHHOro yrpasfieHus
(TeamViewer, AnyDesk, Radmin n T4).

8.21. Kaspi BnpaBe B uenax 6e3onacHocTn m obecneveHusi coxpaHHOCTM cpeacTte KnveHTa 3abnokupoBaTb
poctyn KnueHta B nnyHbin kabuHeT Ha Kaspi.kz. w/wnu npekpatnTb oOkasaHue ycryru Wwunm MpUMEeHUTb
OONoNHUTENbHbIE NpoLeaypbl 6e30nacHOCTY.

8.22. B cnyyae HeucnpaBHOCTU TEXHUYECKMX CPEACTB, 00ECneymBaloLLMX OKa3aHWe 3NEKTPOHHbIX GaHKOBCKUX
yCnyr, a Takke npu HapyweHnm KnneHTom nopsigka u ycrioBui NonyvyeHns anekTpoHHbIX 6aHkoBckmx ycnyr, Kaspi
BMpaBe MPUOCTaHOBUTbL UNKN NPEKPaTUTb NPeAOoCTaBlNeHME ANEKTPOHHbIX BAHKOBCKUX ycnyr, yegomue KnveHta B
NOpSIIOK U CPOKN, yCTaHOBMEHHbIE [10roBOpOM.

8.23. OneKTpoHHblE JOKYMEHTbI XpaHATCA B TOM cdopmarte, B KOTOPOM OHU Oblnn chOpMMPOBaHbI, OTNPaBIIEHbI
UNM nomny4yeHbl C cobniogeHuemM ux LEerOCTHOCTM M HEW3MEHHOCTM M He TpebylT pacnevaTkM WM WHOro
oToBpaxkeHnst cogepXaHns ANEKTPOHHOTO AOKYMEHTa Ha BymMaKHOM HOCUTENE C LieNblo XpaHEeHUS.

8.24. TlopsigoK M CPOKN XpaHEHWsT SMNEKTPOHHbBIX AOKYMEHTOB onpeensitoTca BHYTPEHHUMN OOKYMeHTamy baHka,
pa3paboTaHHbIMK B COOTBETCTBUM C 3aKOHOM O MylaTexax v NnaTexHbix cuctemax u 3akoHom o MOLOPT.

8.25. B cnyyae, ecnu Kaspi He 9BngeTCa 3MUTEHTOM MiaTeXXHoW KapTbl, Kaspi He BNMSET N HE MOXEeT BNUATb Ha
OTMEHY NN U3SMEHEHME, UNN YCTaHOBINEHNE OrpaHNYeHuI, YCTaHOBIEHHbIX SMUTEHTOM NNaTEXHOW KapThbl.
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8.26. Kaspi He XpaHuUT KpUTUYHble ayTeHTUdUuKaumoHHble AaHHble kapT (CVV/CVC/CVV2/CVC2). OaHHble o
HOMepe KapT XpaHATCA B 3alMdpoBaHHOM BuAe Takmm o6pas3om, 4Tobbl AaHHble KapT Obinv Heysi3BUMbI ONS
COBEpLLEHNSA HEMPaBOMEPHbIX AENCTBUMNA.

8.27. WNHdopmaums obo Bcex genctuax Knnentos Ha Kaspi.kz xpaHutca He Bonee 10 ner.

8.28. B cny4yae otkasa KnueHta ot 6aHkoBckoro obcnyxusaHus Ha Kaspi.kz, oTknioveHne ot ycnyr Ha Kaspi.kz
OCYLLLECTBMSIETCS HA OCHOBAHWM NMUCbMEHHOrO 3asBneHus o6 oTknoyeHun yenyru. [Npu aTom Bce PUHAHCOBLIE U
nHble oba3atenbcTBa CTOPOH JOIMKHbI ObITb BbIMNOMIHEHBI B NOMIHOM OObEME.

8.29. lMpu obHapyxeHNM HECaAHKLMOHMPOBAHHOIO A4OCTyNa K MHdopMaLmmn, CocTaBnstoLLen 6aHKOBCKYIO TanHy, ee
HEeCaHKLMOHUPOBAHHOIO M3MEHEHMS!, OCYLLIECTBIIEHNS HECAHKLUMOHMPOBAHHOIO MnaTexa Wnv nepeBoda AeHer U
WHbIX HECaHKLMOHUPOBAHHbIX AEACTBUIA, BO3HMKAIOLLMX NpU NpegocTaBneHnn ycnyr Ha Kaspi.kz n obenyxmBaHmm
Kowenbka, Kaspi yBegomnsaet 06 atom KnueHTa, B OTHOLWIEHUN KOTOPOro Obiny JONyLeHbl Takne OeWCTBUS, He
nosgHee paboyero AHA criegyloLero 3a AHeM X obHapyXeHus.

8.30. HecaHKUMOHMpOBaHHLIM  SIBNSAETCA  MMaTeX, OCylecTBneHHbIn 6e3  cobniogeHna  TpeboBaHui,
YCTaHOBMEHHbIX 3aKoHoAaTenbCcTBOM u/unu [oroBopoMm. K 3almUTHbIM AEWACTBUAM OT HECaHKLUUOHWPOBAHHbLIX
nnatexen OTHOCATCHA BbINOMHEHWe npouenyp 6esonacHocTu, onpeaeneHHbix [JoroBopom u Kaspi ona okasaHus
3ANEKTPOHHbIX BAHKOBCKUX YCINyr, UHULUUPOBAaHHbIX KNMEeHTOM B 3NeKTPOHHOM dhopme.

8.31. Kaspi okasbiBaeT cogencTame no Bo3spaTty cymmbl KnueHTy, B criydae ecnuv TpaHsakums no Kapte asnsetcs
HeCcaHKLMOHNPOBaHHON m Obinia coBeplueHa B 06xoa npoueaypam TexHonorum 3D Secure.

8.32. Kaspi okasbiBaeT cogencteue KnveHTy B criyqyae paccrefoBaHUsi MOLEHHUYECKUX OnepaLmi, CBA3aHHbIX C
yTepel kapTton KnneHTta gepxartens kaptbl Visa, MasterCard

8.33. Kaspi ceptudumumpoBaH no mexagyHapogHomy ctaHgapty Payment Card Industry Data Security Standard
(PCI DSS).

9. OTBEeTCTBEHHOCTL CTOPOH

9.1. 3a HeuCMnonHeHWe UNU HeHagnexawee ucrnonHeHve ycrosui JoroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb

cornacHo 3akoHogartenbcTBy Pecnybnukm KasaxcraH.

9.2. Ynnarta HeyCcTONKM (NeHn) 1 BO3MELLEHNE YOLITKOB U pacxodoB B criydae HapyweHus CTopoHamu noboro us

obssatenbctB no [oroBopy He ocBoboxgawT OT 0083aHHOCTM Hagnexawum obpa3oM  MCMONHUTL

COOTBEeTCTBYIOLME 06A3aTenscTBa no [Jorosopy.

9.3. Hn ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTM nepen apyron CTOpoHOM 3a kakon 6bl TO HU GbINo ywepb unu

yObITKN, MpPSIMblE UMW KOCBEHHbIE, Bbl3BaHHbIE MOOBIMU MOBPEXOAEHUSAMU UMW OTKa3aMW CUCTEM CBSA3M UMK

obopyaoBaHusa, unuM 3a nepepbiBbl B NPeOOCTaBMEHUN YCNYr, Bbl3BaHHbIE MNPUPOLHbIMUK  KaTaknMamamu,

bencTBuaAMM, obLECTBEHHbIMU BecnopsiakaMmy Unu pyrumu NpudnHamu, He 3asmcsawmMmmn ot Bonmn CTopoH. Ecnu

noboe wun3 TakMx OBCTOATENbLCTB HENnocpeACTBEHHO MOBMMSAET Ha WCMonHeHve o6s3aTenbCTB B CPOK,

yCTaHOBMEHHbIN B [oroBope, TO 3TOT CPOK npoAaneBaeTcd Ha BpemMs [AeWCTBUS COOTBETCTBYHOLLErO

obctodATenbcTBa.  [JokasaTenbCTBOM  dopc-maxopa  OyaeT  CnyxuTb  MUCbMEHHOE  CBUAOETENBbCTBO

yNonHOMOYEeHHOro opraHa Pecny6nvkn KasaxcTtaH, nogTBepgatoliee BO3HMKHOBEHME OOCTOATENbCTB hopc-

Maxopa.

9.4. Kaspi He HeceT OTBETCTBEHHOCTHU 3a:
1) ownbku, ponyuieHHble KnveHTOM npyv 0OPMIEHWMU [AOKYMEHTOB M YKa3aHWM HEBEPHbIX HOMEPOB
TenedgoHOB, PEKBUM3NTOB MpU MCNONb30BaHUW ycnyr B TepmuHanax, ycnyr Ha Kaspi.kz n obcnyxmeaHum
Koluenbka v nHbix KaHanoB cBA3Y;
2) HeBO3MOXHOCTb HanpaeneHusa KnneHTy coobuieHui, B T.4. Push-yBegomnenuid, n nonyyeHuns ot KnueHta
SMS-3anpocoB (3a HEBO3MOXHOCTb npegoctaBnennss Ycnyrm «CMC») B cnydae, ecnu Takasi
HEBO3MOXHOCTb Bbl3BaHa AencTBusiMu nmbo GesgenctBuem KnmeHnta w/unmn Onepatopa CBSA3M B pamKax
UMEIOLLIMXCH MEXAY HUMU NPaBOOTHOLLEHUN, a Takke cBA3aHa C MHbIMK AdenctBuamu KnuenTta, Onepartopa
CBSI3U M MHOrO TpeTbero nuua UM MHLIMKU NpUYNHaMn, HaxoasaWmMMnca BHe cdepbl KoHTponsa Kaspi, n He
HeceT OTBETCTBEHHOCTM 3a nobble yObITKM, MNOHeceHHble KnueHTOM B pesynbTaTe LEUCTBUS WK
Oespericteus Onepartopa cBA3W MO0 UHOTO TPETLErO NULA;
3) HeucnornHeHne unNM 3adepXKKy WCNOMHEHUA nnaTeXxen, BO3HUKWIMX B pesynbTaTe OTKMOYEHUS
3MNEeKTPO3HEPTUN, NOBPEXOEHMS NNHUI CBSA3UN, @ TAKKE OLLUMOKN, HEBEPHOIO TOSIKOBAHUS U T.M., BO3HUKAIOLLMX
BCIEACTBME HESICHBIX, HEMOJHbIX WM HETOYHbIX MHCTPYKUMIA KnneHTa, HEeWCNOMHEeHWUs unu 3agepxek B
UCNONMHEeHUN nnaTexewn TpeTbMMW nuuamu, B pesynbrate HapyweHus Knventom ycnosuin [lorosopa u
TpeboBaHM HOPMAaTMBHBIX NPABOBbLIX akTOB Pecnybnukn KaszaxcTtaH, HapyLlieHns paboTbl CEPBUCOB TPETbMUX
nviu, B T.4. rOCYAapCTBEHHbIX YCMyr, AOCTYN K KOTOpbIM npedoctaBndeTca nocpeactsoM MobunbHoro
NPUNOXEHWs!, N NO APYIMM NpUYMHaM, He 3aBucswmnM oT Kaspi. Kaspi He HeceT OTBETCTBEHHOCTM 3a cOou B
paboTte MHTepHeTa, NoYTbI, CETEN CBA3U, BO3HMKLLME MO He 3aBucALWmMM OT Kaspi npuymMHam u noenekwue 3a
cobori HecBOEBpEMEHHOE MOonyvyeHue unu HenonyyeHue KnveHTom yBefomneHun Kaspi u BbIMUCOK MO
Cueta KnueHTta. Kaspi ocBoboxagaeTcst OT MMYLLLECTBEHHON OTBETCTBEHHOCTU B Clydae TexHudecknx cboeB
(oTknNoYeHMe/NoBPEXAEHNE 3MNEeKTponuUTaHus W ceTe cBa3n, cboum nporpaMmHoro obecrneveHus,
TeXHn4Yecknx cboeB B nnaTexHbiX cucTemax), MOBrekwuve 3a cobon HeBbiNonHeHne Kaspi ycnoBun
[oroBopa;
4) B cny4yae, ecnu nHdopmauma o Cuetax, Koge goctyna n/wnm MNMapone, NlornHe, KCOW vnu npoBeaeHHbIX
Knuentom Onepauumax/lnatexax CTaHeT M3BECTHOW WHbIM Nuuam B pe3yrnbraTe NpOCyLWMBaHWSA WK



nepexearta KaHarnoB CBA3W BO BPEMS WX WUCMOMNb30BaHUSA, B3foMa OMepauvoHHOW CUCTEMbI YCTPOWCTBA,
ucnonb3dyemoro KnveHToMm, pasrnalleHus KoHduaeHumanbHon umHdopmaumm KnveHToMm, B TOM 4ucne B
CBA3U C yTepen unu nepegaden KnneHtom tpeTbum nuuam MobunbHOro tenedpoHa, nnaHweTta unm MHoro
obopyaoBaHus, MPOrpaMMHOro obecneyvyeHusi, ¢ UCMNoMb30BaHWEM KOTOPOrO OCYLUECTBNSAETCHS OOCTYyNn K
ycnyram, Wpentndukauma wn  AyteHTudukauma KnveHta, a Tawke WUCNOMb30BaHWS HEWCnpaBHOMo
obopynoBaHusa, obopynoBaHWst C BUPYCHbIM NpOrpamMHbIM  obecneyeHnem, npu MnofnydeHuu ycrnyr Ha
Kaspi.kz, B ToM 4ncne nocpeactsBoM MoOWIbHOIO NPUNOXEHWS;
5) B cny4vae, ecnu nHdopmauusa o6 ALIM (unu kogax/naponsax AUIM) ctaHeT n3BeCTHOM TPETbLUM NMLAM MpU
CMeHe aHKeTHbIX AaHHbIX KnueHTa, no BuHe camoro KnveHTa.
9.5. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, nposogumble Ha Kaspikz, B T.4. nocpeactBom
MobunbHOro npunoxeHus, TepmMuHana C WUCMNOMNb30OBaHWEM MpegyCcCMOTpeHHbIX [loroBopoM cpeactB  ero
WaeHTudukaumm n AyteHTudukaumm.

10. MpurocTaHoBNeHNe, NpekpaleHne NpenocTaBneHns ANeKTPOHHbIX YCIyr.

[Mopsagok n popmel ysegomneHna KnneHrta
10.1. Kaspi BnpaBe oTka3aTb B OKadaHUu/ NpUoCTaHOBUTb OKa3aHWe NiaTeXXHoM ycrnyru, B crny4vasx:
1) NpegyCMOTPEHHbIX 3aKkoHoaaTenscTBOM Pecnybnukv KasaxcTtaH, B TOM Ynicne Ansi oTkasa B UCMONHEHUN
yKasaHus;
2) BbISIBNEHUA, N0 MHeHUI0 Kaspi, Npu3HakoB HeCaHKLUMOHNPOBAHHOIO NnaTexa;
3) ecnu KnueHT He naeHTMdULMpPOBaH (BepnduumnpoBaH) B nopsigke, NnpeaycmMoTpeHHoM [Jorosopom;
4) ecnm cymma AeHer Ha cuyeTax HegocTaTtovyHa Ans NpoBedeHust onepauuin U CnucaHus KOMWUCCUR,
npegycMoTpeHHbIX Tapudamu;
5) HecooTBeTCTBMS NpefoCTaBnseMbIX JOKYMEHTOB TpeboBaHMAM 3aKOHOAaTeNbCTBa;
6) B cnyyasax, npenycMOTpeHHbIX 3akoHopaTtenbctBom o [MOO/PT, BantoTHbIM 3aKOHOAATENbLCTBOM
Pecnybnuku KasaxcraH;
7) B cnyyasdx CywecTBEHHOro HapyweHus KrnveHTom ycnosuin [loroBopa UMM WHbIX [OOrOBOPOB,
3aKknioYeHHbIX ¢ KnneHTom;
8) Hanuuuna 3agormkeHHOCTU nepen Kaspi;
9) ecnu cymma feHer, [loctynHoro octatka (aeHer Ha CyeTax) HegocTaTtovHa Anst MPoBeAeHNst onepawumn
W CNUCaHWs KOMWUCCWUWA, NPedyCcMOTPEHHbIX Tapudamu, Wnu npesbillaeT MakCUManbHYl CyMMYy K
MOMNOSIHEHMNIO COrMAacHO YCMNOBUSM MPOAYKTa, 3a WCKMYEHWEM Cry4aeB WUCMOfb30BaHUS TEXHUYECKOro
osepApadTa no 3akniYeHHbIM JoroBopam;
10) He nonyyeHa ABTopu3auns SMUTEHTA NNATEXHOW KapTOYKN Ha COBEPLUEHNe 3anpoLweHHon KnneHTom
Onepauuy;
11) HapylleHusa yCTaHOBMEHHbIX Kaspi orpaHuM4yeHMn u NUMUTOB, OEWCTBYHLIUX HA MOMEHT OKa3aHus
ycnyru, UHopMaumsa 0 KOTOpPbIX JOBOOMTCH A0 cBefeHus knueHTa nocpenctsoM Kaspi.kz nnu Kananamm
CBSA3W, NN NMMUTOB/OrpaHNYEHUN, YCTaHOBNEHHbLIX OMUTEHTOM NNaTEXHOW KapTO4Ku;
12) HecooTBeTCTBUS BamntoT DAHKOBCKMX CHETOB/MNATEXHbIX KapTOYEK BantoTe coBeplueHnst Onepauuu;
13) npwv OTCYTCTBMM Ha MOMEHT npoBeaeHus Onepauun, coBeplleHns ABTopm3aumnm Ha 6aHKOBCKOM cyeTe
CYMMbI, IOCTAaTOYHOM AN okasaHusa Ycnyrn n onnatel Komuceuun, a Takke B criyyae oTkasza OMUTEHTa B
AsTOpusauuu;
14) B WHbIX cnyyasx, NpeaycMOTPEHHbIX JOroBOpPaMMU.
10.2. B cnyyasix, npeaycMOTpeHHbIX [JoroBopom, B T.4. Npu HapyweHun ycnoBun [loroBopa, Kaspi umeer
npaBo NPUHATb MEPbI B COOTBETCTBUU C 3aKOHOAATENbLCTBOM u/unu [loroBopom, B TOM YUCHE:
1) npegynpeanTb O BO3MOXHOM OrpaHWYeHnn B NPeaOCTaBneHnmn YCnyr;
2) orpaHuynTb U (M) NPUOCTaHOBMUTL NPEeAOCTaBleHne yCnyr;
3) 3abrnokupoBatb gocTyn Ha Kaspi.kz;
4) pacToprHyTb [JoroBop B OQHOCTOPOHHEM MOpPSOKeE.
10.3. MpepoctaBneHue ycnyr Ha Kaspi.kz npuoctaHaBnuBaeTcss unu npekpawaetca ana KnueHta B
cny4yasx:
10.3.1. HapyweHuss KnveHTOM nopsigka WM YCrOBWUWA  MOJTydeHMs1 3MEKTPOHHbIX GaHKOBCKUX  yCnyr,
npeaycMoTpeHHbIX [JoroBopoMm;
10.3.2. HeMcCnpaBHOCTU TEXHUYECKUX CPEACTB, OOecneymBaloMX OKasaHWe SMEeKTPOHHbIX OaHKOBCKMX
ycnyr,
10.3.3. N0 UHbIM OCHOBAHMWAM, NPeAYCMOTPEHHbLIM 3aKOHaMM 0 6aHKax 1 6AHKOBCKOW AeATENbHOCTH,
O nyaTexax U nnaTtexHbix cucremax, o NMOAPT, MpaxxgaHckum kopekcom Pecny6nuku KasaxcraH un
[OroBOpoMm, B T.4.:
1) Hanuune 3asBneHunss KnueHta 06 oTkntodeHun yenyrn. [pepgoctaBnenHue yenyrm Ha Kaspi.kz
npekpaljaeTcs no ucrteveHun 7 (cemun) paboumx gHew nocre nonyvyeHns NMCbMeHHoro 3asisneHus Knuexra
06 oTKnIoYeHUY;
2) npoBefeHue TexHunyeckux pabot Ha Kaspi.kz;
3) uW3MeHeHue YCroBWW [OroBOPOB, 3aKMOYEHHbIX C KnveHToM, B COOTBETCTBMM C KOTOPbIMU
npegocTaBneHne ycnyr npekpawiaeTtca nnbo npuoctaHasnmMBaeTcs;
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4) yBegomneHune Knnenta o6 otkase ot [JoroBopa C HUM B OOHOCTOPOHHEM Mopsiake 3a 1 KaneHgapHbIn
OeHb 00 NpekpaLleHns NpeaocTaBneHns yenyr;
5) ucknioyeHve ycnyr n3 nepeyvHs AOCTYMHbIX yenyr AoCTynHbiX Ha Kaspi.kz.;
6) nonydyeHne Kaspi ¢ nwobbiXx WUCTOYHMKOB HeratMBHOW uWHQopmauunm o KnueHte, Hannuusa
noao3puTenbHbix gencteun B JluyHom kabunHete n Onepaumii no Kaprte, koTopble No MHeHWUo Kaspi, MmoryT
noBneYb HeratuBHble nocneacTens Ana KnueHta nnu ana Kaspi.
B cnyvasx ykasanHbix B nn. 10.3.1., 10.3.2. Kaspi yBegomnseT KnneHta B MoOGWNIbHOM NPUIOXEHUN UNK Ha
cante www.kaspibank.kz nnn no nHomy KaHany ceasu.
10.4. B cnyyae ytpaTtbl Kogma pgoctyna w/unu [Mapons, JlormHa, KCOW, obGopygoBaHusi, NpOrpammHOro
obecneyeHus, ucnonbdyemoro KnveHTom ansg pgoctyna K ycnyram, Kaspi cnvcbiBaeTr co CuyeTta/nnatexHown
KapToyku AeHbrn B pasmepe cymm Onepauwuin/TInartexen, npoBefdeHHbIX € ucnons3oBaHnem Koga goctyna wn/vnm
Maponsa wwnn KCOW, oo momeHTa nonydeHus Kaspi nucbMeHHoro coobuieHus (B TOM 4yucne no dakcy) ot
KnueHTa 06 ytpaTe goctyna k Kaspi.kz n/vnn go momeHta 6nokmpoBaHus JlndHoro kabuHeta KnneHtom yepes Call
Center.
10.5. Kaspi, 6e3 pononHutenbHoro ysegomneHus KnueHTa, MOrytT ObiTb M3MEHEHbl Wnu NpeayCMOTPeEHbI
OOMNONHUTENbHbIE YCNOBUS, Heobxoaumble ANS OKa3aHUsA MnaTeXHOW YCryru, B LENnAX MOBbILEHUS YPOBHS
6e30nacHOCTV OT HECaHKUMOHMPOBAHHbIX NaTexen, NpegoTBpaLlLleHNss MOLWEHHUYECKNX AeNCTBUIN, HeaoMyLEeHWs
pasrnalleHnsi KoHUaeHUnansHom nHchopMaLun, v UHbIX NPOTMBOMNPABHbLIX AEACTBUNA.
10.6. Kaspi BnpaBe B OOHOCTOPOHHEM MNOpsiAKe, OTKa3aTbCA/MPeKpaTUTb/MPUOCTAHOBUTL OKasaHue nbon 13
npegycMoTpeHHbIx [loroBopoM Ycnyr nytem ucknodeHus ee n3 MoOunbHOro npunoxeHus nubo oTkasaTbCs OT
[oroBopa, yBegomme 06 3Tom B MobunbHoM npunoxeHun unu Ha Cante unm nocpeactsom Kaspi.kz nnm no nHbim
Kananam cBsasu.
10.7. WNHdbopmauma no JoroBopy goBoauTca 0o cBedeHus KnueHTa nocpeacTtBom ogHoro M3 KaHanos cBsisu, B
ToMm umcne Call Center. Call Center ocywectBnsieT npuem n o6paboTky 3BOHKOB KIMEHTOB, MHOPMUPOBAHME O
npogyktax un ycnyrax Kaspi, Aktnsauuto, bnoknposky KapTt u nHble dyHkuun, onpegensemble Kaspi, 4ns Tekywiero
obcnyxumBaHus KnueHrta.
10.8. Mpu npoBegeHnMu nnartexa v (Mnu) nepeBoaa AeHer No BarlOTHOW onepauuu, No KOTopon TpebyeTtcs
npeacTtaBfieHWe BanwTHOro pgorosopa, M npu otcytctBuM y KnueHTta (oTnpaButens pneHer wunum
6eHedmumapa aeHer) BO3MOXHOCTU ero npeacraBneHus, Kaspi npoBoguT Takon nnaTtex u (unu) nepesopn
OeHer Npu HanM4nn cBeAeHUn 0 CoOBepLUeHHON Unu noaresepxaeHHon KnueHTom 3anucu:
1) paspeluatoLien ynonHOMOYeHHOMY GaHKy npeacTaBneHne uHdopmauum O AaHHOM nnatexe u (Mnm)
nepeBofe OeHer B NpaBooOXpaHuUTeNbHble opraHbl Pecny6nvkn KasaxcTtaH u (Mnv) HaunoHanbHbIn BaHk;
2) noaTeepXaaroLLen, YTO JaHHbIA nnaTex n (Mnu) nepesos AeHer He CBA3aH C UCMONHEHNeM BartoTHOro
JoroBopa, No KoTopomy TpebyeTcs nonyyYyeHne y4eTHOro Homepa (anst pe3avaeHToB);
3) nogTeBepxgaloLen, Y4TO AaHHbIA nnatex u (MnvM) nepeBOd AeHer He CBSA3aH C (MHaHCUpOBaHMEM
TEPPOPUCTUYECKOW WNN IKCTPEMUCTCKOW [OEATENbHOCTU M UHbIM MOCOBHUYECTBOM TeppopusMmy Wmnm
AKCTPEMU3MY.
10.9. MNpwu Hanuuum Ha cyeTe BeHedumumapa (nonyyatens) nepesBoda MOMHOCTLID HE WCMOSIHEHHbIX apecToB,
NMPMOCTAHOBMNEHMS PacXOAHbIX OnepauMid UNU WHbIX OFPaHWYeHW B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM,
naeHtTudmrkauma nonydaTtens nepesoga B MobunsHOM NpUnoXXeHWM OCyLLEeCTBASETCH TOMbLKO NOCPEACTBOM BBOAA
Homepa KapTbl.
10.10.Mpn Hannyum mHpopmaumm o cmeptn beHedmumapa (nonydatens) nepesoga, Kaspi BnpaBe orpaHnynTb
ero ngeHTudmrkaumo B MobunsHOM NpunoXxeHmn 4nsa coBepLleHns nepesoa.

11.peTeH3nn. PaspelueHne CnopHbIX CUTyaLmit

11.1. CTOpOHBbI, B Criy4ae BO3HWKHOBEHWS MeXOY HMMU CNOPOB, MPOTUBOPEYUI U pa3HOrnacun, NpUHUMaoT Mepbl
no pocygebHomy wnun BHecyaebHOMY yperynmpoBaHWIO crnopa B MOpsAKe, YCTAHOBMEHHbIM OEeNCTBYHOLLUM
3akoHogartenbcTBoM Pecnybnukm KasaxctaH (B TOM 4ucrie, HO He WCKM4Yas: MpoBeAeHUe NpPeTeH3UOHHOW
paboTbl, HanpaBneHve TpeOOBaHUM U yBeOOMIEHWIA, OOMEH MUCbMaMu, SMEeKTPOHHbIMK cooblieHnsamu, SMS
coobLweHnamm, akCUMMIBHOWM CBA3BbI0 M C UCMONBb30BaHNEM OPYTUX CPEOCTB CBSA3M, HE 3anpeLLEHHbIX 3aKOHOM).
Mpn HeJoOCTWXKEHUM CTOPOHaAMM COrfacus B pesyrnbTarte MPUHSTbIX Mep Mo gocyaebHomy wunu BHecyaeOHOMy
yperynupoBaHuio crnopa, cnop nepefaeTcs Ha paspeLleHne B cyaebHOM nopsigke, No MeCcTy HaxoxaeHust Kaspi.
11.2. Mpn BO3HMKHOBEHUMU KOH(PNMUKTHBLIX U/MNK CNOPHbIX cuTyauui CTOPOHbI OCYLLECTBAAIOT cnegylolwme
AeucTBus:
1) KnueHT HanpaBnsieT coolLleHne, B 3NEKTPOHHOM BUAe, Criedys MHCTPyKUuusiM B pasgene Kaspi 'wg B
MoGunbHOM npunoxeHuu, nubo 3BoHUT B Call Center no Tten.: 9999 (ans go3BoHa ¢ MobuneHoro), 8-727-
258-59-65, 8-727-258-59-95 (ons fo3BoHa ¢ gomMaluHero), 8-727-258-59-89 (anst 3BOHKOB M3-3a rpaHuLbl)
C yKasaHueM agpeca, Homepa TenedoHa, coaepXaHusa NpeTeH3nn n HOM MHopMauuu;
2) Kaspi npepoctaBnsieT KnueHTy OTBET B MUCbMEHHOM BMAE Ha adpec, YKasaHHbli B COOOLLEHUM,
HanpaBreHHoM Kaspi B nopsiake M B CPOKW, MpefyCMOTPEHHbIMM 3akoHogaTernbCcTBOM Pecnybnukm
KasaxcTaH.
11.3. B crniyyae BO3HWKHOBEHWSI CMOPHbIX cuTyaumi no Onepauun (nnaTtexHowm ycnyre) KnueHTt yBegomnseT ob
atom Kaspi B nucbMeHHOW bopMe € NpuobLLeHneM OOKYMEHTOB, NOATBEpXAaloLWmx 060CHOBAHHOCTb NpeTeH3un
(npn ee Hanuuun) B TedeHnue 30 (TpuauaTwn) kaneHOapHbIX OHEN € AaTbl ODHapPYXXeHUs CNOPHOW CcuTyauuu.
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HenonyyeHue Kaspi Takoro ysegomneHusi ot KnneHta B Te4eHMe ykazaHHOro Cpoka CHMTaeTcs NOATBepXKaeHUeEM
NpaBUIIbHOCTWN COBEPLUEHNS NIATEXHON YCMyri.

11.4. Tpw npoBeageHumn Kaspi NpoBepKn No CMOPHOM CUTYaLMM C LIENbI0 CHMKEHUSA PUCKA HECAHKLMOHUPOBAHHbIX
nnatexen, Kaspi, B HTepecax KnueHta, MOXET MO CBOEMY YCMOTPEHUIO MPUHATL Mepbl AN nNpeaoTBpalleHust
ybbITKOB 1 pacxonoB KnueHTa, BKMoYyas, BpEMEHHOE NPUOCTAHOBIIEHUE NPUHATUSA yKa3aHUM K 6aHKOBCKOMY CYeTy.
11.5. Ecnu npeteH3ua KnueHTa no cnopHoun cutyaumm 6bina npusHaHa Kaspi obocHoBaHHoW, Kaspi Bo3BpallaeT
CYMMY TakoW pacxofHon onepaumm nubo ee aKBMBAreHT.

11.6. Kaspi Bo3Bpalwiaetr geHbr KnneHTy no oOOCHOBaHHOW MpEeTEeH3UW TOMbKO MOCMe TOro, Kak OHW Obinu
BO3BpalLeHbl Kaspi, cobntogas HopMbl 1 npaBuna Kaspi n/vunmn nnaTtexxHon CUCTEMbI.

11.7. B cny4yae ecnu B pe3yrnbTaTe NPOBEAEHHOrO paccrefoBaHus no 3asiBneHunto KnmeHta no cnopHom cntyaumm
npeTteH3nsa KnveHTa npu3HaeTca HeobocHoBaHHOW, Kaspi BnpaBe noTpeboBaTb OT KnveHTa onnatute Mo
haKkTnYeckon CTOMMOCTM BCe pacxoabl Kaspi, cBsisaHHbIe C NpoBeAeHneM NPOBEPKN MO Takon CMOPHOW CUTyaLUN.
11.8. B cny4ae BbisBNeHMS HeODOCHOBaHHOrO OTKasa OT MCNOMHeHus nunbo HeHagnexawe WCNONHEHHOro
ykasaHua Kaspi Boamewaetr KnuneHTy cymMmy peanbHOro yuiep6a, He npeBbILAWYy0 CYMMY MNOHECEHHbIX
KnueHTom pacxogoB, AokasbiBaeMblx AoKymeHTanbHo. OcyllecTBrneHne Takow Bbinnatbl ocBoboxaaeT Kaspi ot
WCNONHEHNs1 TaKoro ykasaHus, npu 3tom KnueHT Bnpase npeabsiBUTb HOBOE yKasaHue.

11.9. Beinnarta ocyuwecTtengaetcs B TedeHve 90 (geBsiHOCTa) KaneHAapHbIX AHEW ¢ AaTel npegoctaBneHna Kaspi
OOKYMEHTOB, JOCTaTOYHbIX ONA MNOATBEPXKAEHUST HEOOOCHOBAHHOIO OTKa3a OT UCMOSMHEHUs1 MO0 HeHagnexaiee
UCMOSTHEHNE yKa3aHus.

12. KoHTakTHble TenedoHbl 1 agpeca Kaspi

12.1. PekBu3utbl Kaspi: AO «Kaspi Bank», Pecnybnuka KasaxcraH, 050013, r. Anmatbl, yn. Haypbizbaii 6aTtbipa,
154 «Ay, k/cyeT Ne KZ69125KZT1001300249 B HaumoHanbHom BaHke, BUK NBRK KZ KX, BUH 971240001315,
Cant www.kaspi.kz, https://www.kaspibank.kz, anektpoHHbii agpec: office@kaspi.kz. Call Center 9999 pexum
paboTel ¢ 9:00-23:00 yacoB (3BOHOK C MOBUNBHOrO GecnnaTHo).

13. KoHunaeHumnansHaa nHgopmauus

13.1. CTopoHbI cornacHbl cuMTaTh KOHGMAEHUMANbHON MHOPMAaLUIO, KOTOPOM OHM OBMEHMBAIOTCS B CBA3M C
ucnonHeHvem [oroeopa, 1 He pasrfawaTs ee 6e3 NMCbMEHHOTO paspelleHust Apyroi CTOpPOoHbI, 33 UCKIYEHNEM
cryyaeB cornacHo ycrnosusim [JoroBopa U korga npefgocTaBieHne Takol MHdopmMaummn sBnseTcs obsasatenbHbIM B
COOTBETCTBUM C TpeboBaHMSIMU 3akoHodaTenbcTBa Pecnyonukm KasaxcrtaH.

14.lpaBo KnueHTa Ha pacTtopxeHue [JoroBopa

14.1. KnueHT BnpaBe MHMUMMPOBATL pactopxeHue [orosopa npw ycrnoBun coadv KapTtbel (Mpu ee Hanuuuu) u
OCYLLIECTBIEHUSA BCeX pacyeToB ¢ Kaspi.
14.2. KnueHT BnpaBe pacToprHyTb [loroBop A0 MOMEHTa (PakTUYECKOro MCNOSHEHUS NNaTeXHOMW yCcnyru B
yacTu:
1) ycnyru no npuemy geHer Ha CueT — A0 3auncnenns geHer Ha Cyer;
2) ycnyrn no OCyLLeCTBIIEHMIO MnaTexa C Ucnonb3oBaHMeM GaHKOBCKOro cyeta — A0 McnonHeHusa Kaspi
nnarexa co cyeTa;
3) ycnyrm no OCylecTBReHWI0 nepeBoAa AeHer C WCnofb3oBaHMeM OaHKOBCKOrO cyeTta — Ao
ocyLecTBrneHus nepesoaa aeHer co Cyeta.
14.3. OcHoBaHvem pana  pactopxeHus [oroBopa saBnsgeTca npegocTtaerieHne KnveHTom B Kaspi
COOTBETCTBYIOLLErO 3asiBNEHMs, COCTaBMEHHOrO M HanpaBreHHoro B Kaspi nnuyHo, nmMbo WHbIM CrnocoGom,
npeaycMOTPEHHbIM JENCTBYOLLNM 3aKOHO4ATENLCTBOM, Y CNOBUSAMMU.

15.Mopsagok onpeaeneHvs Kkypca oOMeHa BanioT MPW OKa3aHUW SNEKTPOHHBLIX

BGaHKOBCKMX yCnyr

15.1. B cnyyasx, npegyCMOTPeHHbIX 3akoHogaTenbCcTBoOM Pecnybnukn Kasaxctan nnm [JoroBopom, nNpu okasaHum
nnaTexHonW ycnyrn B BamnwTe, oTnuyawwenca ot BamoTel CuyeTta, nmbo B MHOCTpaHHoW BanwTe, Kaspi
NPUMEHSIETCS KYpPC KOHBEPTAL MW BantoThbl, YCTAHOBIEHHbIN Kaspi Ha gaTy cnvcaHus geHer co Cueta.

15.2. Tpn ocyllecTBNeHMM nnaTtexa unM nepeBofa LeHer B BanioTe, OTNMYHOW OT BamnoTbl CyeTa, Kaspi
OCyLLeCTBNSIET OTpaxkeHne no CyeTy ¢ NpMMEHeHneM Kypca oOMeHa MHOCTPaHHOW BamnoThbl, JENCTBOBABLLErO Ha
OaTy M BpeMmsi NocTynneHuss B Kaspi nnaTexHoro AOKyMeHTa, nNubo B 3asiBNEHUM Ha NepeBos MOXeT ObiTb
npenycMoTpeH MHOWM MOpsiAoK cnucanus geHer. Kaspi BnpaBe oTka3aTb B UCMOMHEHUW MAATEXHOro JOKYMeHTa B
BanTe, Ans KOTopow B Kaspi He ycTaHOBMEH Kypc 0bMeHa unv nopsaok ero onpeaeneHuns.

15.3. Bantoton pacyetoB Kaspi ¢ MIIC gaensiotca pgonnapel CLUA. Cymma Onepauuun, coBepLUeHHOM
nocpeactsom MIC BHe Tepputopum Pecnybnuku KaszaxctaH B BanioTe, OTnuMyHOW oT ponnapos CLUA,
koHBepTupyetca B gonnapbl CLLUA no yctaHoBneHHomy MIC kypcy koHBepTauuu BantoTel Onepauuun Kk gonnapam
CLUA Ha geHb pacyeTta Kaspi ¢ MINC no gaHHon Onepauumu, 1 aTa cymma B 0e3akuenTHOM Mopsiike u3biMaeTcs
Kaspi co C4yeta B cymme, 3KkBMBaneHTHom cymme ponnapoB CLUA, no Kypcy KOHBepTauuu BanioThl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHWMW TpeboBaHusmu Kaspi, gencTBOBaBLIEMY Ha gaTy M BpeMs
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nocTynneHns Kaspi nnaTexHoro AOKYMeHTa, COCTaBMEHHOrO Mpu OCYLLECTBMEHMM nnaTexa C UCMNOoSib30BaHUEM
KapTbl.

15.4. Co Cuerta, BanTa BeAeHUs KOTOPOro OTnvyaeTca OT BanoTbl Onepauuu, COBEpLUEHHOM NOCpencTBOM
MIC Ha Tepputopum Pecnybnuku KasaxcTtaH, B 6e3akuenTHOM nopsiake M3biMaeTcd CymMma B BanioTe BeaeHud
Cueta, akBmBaneHTHaa cymme Onepaumu No Kypcy KOHBepTauuu BantoTbl, YCTAHOBMEHHOMY B COOTBETCTBMM C
BHYTpeHHUMM TpeboBaHuamMu Kaspi, genctBoBaslieMy Ha faTy M Bpemsi noctynneHus Kaspi nnatexHoro
OOKYMEHTa, COCTaBMNEHHOIO Npy OCYyLLEeCTBAEHUN NiaTexa ¢ ucnonb3oBaHnem KapTbl.

15.5. B cny4ae, ecnu Bantota CyeTta otnuyaetcs ot BantoTel Onepaumm no onepauum 3a4ncneHms (MononHeHus )
Cuerta, cosepleHHon nocpeacteom MIC Ha Tepputopum Pecnybnukm KasaxcrtaH, cymma Onepauumn Ha cyeT
3auncnsetca B BamoTe C4yeta B Cymme, 3KBMBaneHTHon cymme Onepauum MO KypCcy KOHBepTauuu BamnkoThl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHMMW TpeboBaHusMKM Kaspi, gencTBOBaBLIEMY Ha AaTy U BpeMmsi
noctynneHuns B Kaspi nnaTtexHoro JOKyMeHTa, COCTaBNEHHOro Npu OCYLLECTBNEHUU NnaTtexa C UCnonb30BaHNeEM
KapTbl.

15.6. B pamkax okasaHus ycnyrm MynbTMBaniTHOro obcnyxuBavua Kaspi ocyuwectsnser Onepauuun no
BamnoTHbIM CYeTam U MyNbTUBAMOTHLIM cYeTam, NPeayCMOTPEHHbIe 3akoHoaaTenbcTBoM Pecnybnukn KasaxctaH
W COOTBETCTBYIOLLMX [JOrOBOPOB, 3aKkmYeHHbix C KnveHToM. Ycnyrm MynbTUMBaniOTHOrO OBCNy>XMBaHWUS
OnnaYnBaloTCs B 3aBUCUMOCTM OT COBEPLLEHHbIX Onepauuin cornacHo Tapudam.

15.7. Ycnyrm npegocTtaBndaloTCs B BantoTax, C y4eTOM OrpaHuyYeHuin u NIMMUTOB, onpeaerneHHbix Ha Kaspi.kz. Ecnu
Ha Kaspi.kz oTCyTCTBYET BO3MOXHOCTb BbIOOpa YCIyrn Unn naMeHeHns npeanoxeHHon Kaspi BantoTbl, TO Takas
ycnyra He okasbiBaeTCs (B OPYrMx BankoTax He OKa3biBaeTCs).

16. 3akntoymnTenbHbIE NONOXEHNUS
16.1. Bce yBepomnenusa u (unun) coobuieHus, Hanpaesnsemble KnneHtom B Kaspi no [Joroeopy, kpome crnydaes,
NpsiMO MPeayCMOTPEHHbIX [JOroBOpoM, MMEKT CUMy U CUMTAKOTCA [OCTaBMEHHbIMWU, €CNU OHU COCTaBliEHbl B
NMMCbMEHHOM BuAe, nognucaHbl KnmeHTom n oTnpasBneHbl 3akasHbiM NMUCbMOM NMBO Kypbepckon cryxbon, nmbo
OOCTaBMneHbl HAPOYHbIM MO YKa3aHHbIM B YCMNOBMAX agpecam.
16.2. Bce gpyrme B3aMMOOTHOLUEHWsI, He YyperynupoBaHHble [loroBopom, onpegenswTcs  OoTAeNbHbIMU
Jorosopamu 1 (unun) 4ONONHUTENBbHBIMU cornatleHnsMm mexay CTopoHamu.
16.3. [JoroBop, 3aKkmf4eHHbIA B paMKax YCrnoBuKW, NPUMEHSETCA K OTHoweHuaM mexay Kaspi u KnveHtowm,
perynMpyemMbiM paHee 3akrnoYeHHbIMU goroBopamu mexay Kaspi n KnueHtom, B kadecTBe AOMOMHUTENBHOMO
cornatleHus.
16.4. N3meHeHue ycnosun [loroBopa MOXET OCYLLECTBMAATLCA B OA4HOCTOPOHHEM UMW B ABYXCTOPOHHEM MOPSOKE.
16.5. U3meHeHus1 B o4HOCTOPOHHeM nopsinke Kaspi BnpaBe ocyllecTBNATb, B CTOPOHY UX yIy4lleHus ans
KnueHTa. Yny4weHusmu no [loroBopy siBNAETCA U3MEHeHUe yCIroBUM, KacaloLUnXcs:

1) cHWxeHusa pasMmepa KOMUCCUW;

2) npepocTaBneHne OTCPOYKM MO ynnate KOMUCCUK;

3) npepocTaBneHune NbroTbl MO ynnate KOMUCCUK;

4) npepocTtaBneHne 6OHYCOB, MOOLLPEHUIA 1 BbINNAT 3@ OCYLLECTBMEHME nnaTexa B 6e3HanmyHon opme;

5) yBenuyeHne obbema okasbiBaeMbIX MPY OKa3aHUM NIATEXHON YCNyrn AOMNOMHUTENbHBIX YCAYT;

6) ycuneHnue npouenyp 6€30MacHOCTU OT HECaHKUMOHWPOBAHHbLIX MraTexen, MOLIEHHUYECKMX OEACTBUN,

pasrnalleHnsi KoHUAeHUMansHom nHopMaLmm, U1 UHbIX NPOTMBOMNPABHbLIX AEACTBUN;

7) U3MeHeHuWe yCcnoBuI u/vny nopsifka OkasaHusA MraTeXHbIX YCnyr, npeaycMaTpuBaloLWMX MOBbILEHNE

yaobcTBa 00cnyXnBaHus;

8) uameHeHune ycnosui [JoroBopa B CBSI3M C M3MEHEHMEM 3akoHogaTenbcTBa Pecnybnuku Kasaxcra,

KacaroLLerocsi nopsaka okasaHus ninaTexHblX yCnyr;

9) n3MeHeHue ycrnoBun [loroBopa B CBA3U C U3AMEHEHMEM MpaBuIl Unu TpeboBaHWI NNATEXHbIX CUCTEM, B

cny4ae ecnm ux HENPUHATME MOXET CTaTb MPUYMHOM OTKasa, NMMBOo 3agepKKn NPeaoCTaBneHns NaTeXHON

YCIyru.
16.6. Cpenku, cBs3aHHbIE C MCMOSTHEHMEM 3aKrtoYeHHbIX ¢ Kaspi 4oroBopoB GaHKOBCKOro 3anmMa U OOroBOPOB
©aHKOBCKOro ob6Ccny>XMBaHusi, B TOM Y1Cre N3MEHEHME YCIOBU JOroBOPOB BAHKOBCKOrO 3alMa, aHKETHbIX AaHHbIX
n MNepcoHanbHbIX YCIOBWIA; BBEAEHME HOBbLIX WNN YBENUYEHWE Pa3MepoB, U3MEHEHUS MopsgKa WU YCroBWNA
B3MMaHNS KOMUCCUIA W MHbIX MraTeXeln, CBA3aHHbIX C Bblgadven w/unu obcnyXkuBaHuem 3aiiMa; U3MeHeHue
nopsigka, MeToda WM CrnocobOB BHECEHWUSI NIaTeXeln; o4epedHOCTM noraweHuss 3agoSmKEHHOCTU; CYMTAaoTCS
COBEpPLUEHHBIMU U 3aK/OYEHHbIMU B [OBYXCTOPOHHEM ropsigke nytem obmMeHa coobLieHWsiMM nocpeacTBOM
yAaneHHbIX KaHanoB cBsA3u, cnocobom, npegycMoTpeHHbIiM Kaspi, B yacTHocTu, nytem BBoga KCOW, MWH-koaa,
obMeHa 9NeKTPOHHBIMW W WHLIMW OOKYMEHTaMu, OCYLLECTBINEHUs OelcTBuin B JIndHOM kabuHeTe wu/vnu
TepmuHane.
16.7. U3meHeHue ycrosun [JoroBopa B ABYXCTOPOHHEM MOpPsSiAKe MOXET OCYLLECTBAATLCA O4HMM U3 CrieaytoLmnx
cnocoboB: nyTemM MOAMMCaHWS COOTBETCTBYKOLLErO corfaweHus; obmeHa nucbMamu, TenerpaMmmamu,
TenecoHorpammamu,  TeretaWnorpamMMamMu,  akcamu,  SNIEKTPOHHbIMU  AOKYMEHTaMu,  3NIeKTPOHHbIMMU
COODOLLUEHUSMWN UMM MHBIMWA  OOKYMEHTaMu, OfnpedensiowmmMm COoAepXaHue BOMEU3bSBNEHUS CTOPOH, WIu
YOOCTOBEPSETCA MHBIMU ANIEMEHTaMM 3aLlUMTHbIX AEACTBUN, NPEYCMOTPEHHbIX 3aKOHOAATENbCTBOM, B YaCTHOCTH,
nyTem BBOAA Kofa CUCTEMbl AvHamuyeckon naeHtudukaumn, NMUNH-koga, ocyllecteneHus aencteuin B JIMyHoM
KabvHeTe unu anekTpoHHOM TepMuHane, nyteM obmeHa cOOBLeHNAMN NoCpPeaCcTBOM KaHaroB CBA3U, Cnocobom



npegycMmoTpeHHbiM Kaspi, nytem ysegomneHus KnueHta o6 nsMeHeHusx 3a 3 kaneHgapHblX AHA OO0 BHECEeHWs
NU3MEHEHW, C HanpaBneHneMm U3MeHeHWn/goNONHEHNN, N3BMEHEHHbIX AOKYMEHTOB, TapudoB, UnM OOKYMEHTOB B
HOBOM pejakumu nobbiM 13 crnegylwmx cnocoboB no ycmMoTpeHuto Kaspi: HapoyHo, (hakCMMUMbHOW CBA3bIO,
nybnukaumnenn Ha Cante mnm no nHomy KaHany cBasw, ecnv KnMeHT NUCbMEHHO He OTKasarncs OT BHEeCeHWs
U3MEHEeHN 00 AaTbl BCTyNneHus mx B cuny. Coenku, CoBepLUEHHbIe O4HUM M3 NPeayCMOTPEHHbIX HACTOALNM
NMYyHKTOM cnoco60oB, NPUPaBHMBAIOTCH K COBEPLLEHMIO CAENKM B NMCbMEHHOW dhopMme no cornatueHmto CTOpoH.
Ecnu KnueHT He cormaceH ¢ BHECEHMEM M3MEHEHUN, O KOTOpbIX Kaspi yBegommn corracHo YcnosusiM, KnveHt
BnpaBe oTka3aTbcd OT [JoroBopa, YCnoBui, NMCbMEHHO yBeAoMMB Kaspi 4O BCTYMNEHUs U3MeHeHun B cuny. B
3TOM CNny4ae W3MEHEHUSI HE CUYMUTAKTCA BHECEHHbIMW W He npumeHsawTcd. B cnydae yBegomneHus o
pacTopXeHWUM B yka3aHHOM nopsake, [loroBop, YCnoBusa pactopraloTcsa ¢ AaTbl BCTYMNSEHUS B CUITY N3MEHEHWN,
BHECeHHbIX Kaspi, npu atom KnueHT 06593aH ncnonHuTb Bce 0683aTensCcTBa, BO3HMKILNE A0 AaTbl PACTOPXKEHUS.
Ecnu nocne BcTynneHuss B cuny M3MEHEHUR, O KoTopbix Kaspi yBegomun cornacHo YcnosusiMm, KnueHT
npoaosKaeT Nonb3oBaTbCa YCryraMu, CHUTaeTCsl, YTO KnMeHT NpuHAN BCe U3MEHEHMUS.

16.8. N3ameHeHne p[oroBopoB 6HaHKOBCKOrO 0O6CnyXMBaHUSA, nNpeaycMaTpuBalolMX BO3MOXHOCTb OKasaHus
nnaTexHbIX YCIyr, OCYLLEeCTBMASETCS B NOPAAKE U Ha YCNOBUAX, MPeAYCMOTPEHHbIX TakMMy AOrOBOpaMU.

16.9. Kaspi BnpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHATb B CTOPOHY YBENUYEHUsl, YCTaHOBIEHHble Ha AaTy
3aKmnYeHns JOroBopa Ha NnaTexHble YCrnyrn KOMUCCUM NO NNaTeXHOW ycnyre, B3MMaeMblX Npy OCYLLECTBEHUN
MeXAyHapOoAHbIX nnartexen n (Mnv) nepeBodoB AeHer, No kKoTopbiM Kaspi yBegomnseT KnueHta 06 n3aMeHeHum
KOMMUCCUIA He no3aHee 4YeM 3a 1 (oavH) kKaneHaapHbIi AeHb 40 U3MEHEHWS.

16.10.Cpok gencteust [loroBopa — 6eCCpoyHO.

17.Cnocobbl nonyyeHnss ANEKTPOHHbIX yCnyr

naBa 1. Ycnyra «CMC» (Cepsuc MoHuTopuHra Cyeta)

1. MpepoctaBnexne nHgopmauum no CYeTy, OCYLLLECTBIIEHMSA NEPEBOAOB, NNaTexen u cosepeHnsa Onepauyuin un
X oTMeHe ocyllecTensieTcs nocpeacteom Ycnyrn « CMCy.
2. Kaspi B aBTOMaTU4ecKkoM pexume HanpasnseT Push-yBegomnenus n/unn SMS - coobuieHuns, cogepxaline B
TOM 4ucne ceefeHus o coeplueHHon KnneHtom Onepauumm no Cuety m 06 maMeHeHum [NnatexHoro numuTa;
CeegeHua o [MnatexHom numuTe; MuHu-BbiNMCKa K Apyrylo vHdopmauuio o6 onepaumsx no Cuyety, B T.M.
NMH(OPMALIMIO, CBA3AHHYIO C KOHTpOMem onepaumi no JononHntensHon kapte (0 HeobXoaUMOCTH OTKPbITb AOCTYN
Ha MOKYMNKWN B MHTEPHETE, 00 OTKPbITUM JOCTYNa Ha NOKYMKU B UHTEPHETE C KOAOM-NOATBEPKAEHMS, O MPEBbLILLEHN
NMUTa Ha MOKYMNKU B UHTEPHETE U T.4.).
CeegeHusa 06 Onepauusix, coBepluaemMbiXx nocpeacTBoM [OMONHUTENBHOW KapTbl UM OTKPLITOro K Hen Cuyeta,
HanpaBensTcsa nocpefactsom Push-yBegomneHun B JIMYHbIM kabuHeT nubo B SMS-coobuwieHnsx Ha Homep
TenedoHa [epxatensa 4ONONHUTENBHOW KapTbl, NOATBEPXKAEHHbIN KnneHToMm.
3. WHdopmaumo o Homepe(-ax) TenedoHa(-oB) Ansa nepepayum SMS-sanpocos B Kaspi KnueHT nonyyaer,
obpartumsumnck B Kaspi, B Tom uucrie no tenecoHy Call Center, nnbo Ha Canrte.
4. Kaspi BnpaBse nNo CBOEMY CMOTPEHUIO onpefenaTb HOMepa TenedoHoB Ans nepegadm SMS-3anpocos, npu
atoMm Kaspi ysegomnseTt KnueHTta o Takux usmeHeHusix He nosgHee 4yem 3a 10 (gecsats) gHewn Ao npegnonaraemom
AaTbl U3MEHEeHWN nyTeM pasMelleHWss COOTBEeTCTBYWLeN WHPopMauunm Ha WMHAPOPMALMOHHBLIX CTEHAaxX BO
BHYTPEHHUX CTPYKTYpPHbIX nogpasgeneHusax u cunuanax Kaspi u/vnn Ha Cante w/unu Hanpasnenns SMS -
coobLLeHus.
5. Yenyra «CMC» npegocTaBnfieTcA npu ycrnoBuuM Hanuumsa y KnueHta TeXHUYECKUX BO3MOXKHOCTEM U
cpencTB ansa nonyyeHus Ycenyrm «CMC», B TOM ynucne gns HanpaeneHusi u nony4vyeHusa SMS-coob6ueHun B
craHgapte GSM u/unu Push-yBegomneHnn n cobnogeHus Bcex crieAyroLWmnX yCroBU:

1) KnueHT npegoctaBun B Kaspi Hgopmauuio, Heobxoaumyto ansa nonyveHus Ycnyrm « CMCy;

2) Kaspi aktuBuposan Homep TenedoHa.
6. Ycnyru «CMC» oka3biBaloTCA C MOMeHTa coBeplueHUs Kaspi akuenta [loroBopa/goroBopa 6aHKOBCKOro
ob6cnyXuBaHua, cHATUA Kaspi TexHMYecKkux orpaHuyeHMn ana npegocrtaBneHusa Knuwenty Yenyrm «CMC» u
peructpaumsa Kaspi Homepa mobunbHoro/cotoBoro tenecdoHa KnueHta, ykazaHHoro B AHkeTe KnueHTa,
ana Ycnyrm «SMS-cepBuc» B base paHHbix Kaspi ¢ uenbto nonyyvyeHusa Kaspi SMS-zanpocoB u
HanpaBneHnsa SMS-coobueHun nubo Push-yBegomneHun. [Ons oka3aHMA YCnyru MOXeET ObITb
npeaycMoTpeHa Heo6xoAMMOCTL [AOMNOSIHUTENbHOro coBepleHusa KnueHToM opgHoro wm3 cnepyrowmx
OEeNCTBUM:

1) nnyHoro obpaleHns KnveHTa nyTem npegocTaBneHust MMCbMEHHOro 3asiBNieHMs No yctaHoBrneHHow Kaspi

cdopme nocne 3aknioyeHus [Jorosopa, npu 3ToM KnuneHT AormkeH nNpeabsBuUTb AOKYMEHT, YAOCTOBEPSOLUNA

TIMYHOCTb;

2) nonyyeHuns Kaspi 3agsneHus ot KnueHta yepe3 Onepartopa CBA3U Unv ogHMM 13 KaHanoB cBA3Y;

3) coseplueHnst KrnimeHToM AeNCTBUI, yYKasaHHbIX B JIndHOM kabuHeTe.
7. Kaspi BnpaBe oTka3zaTb KnueHTy B npeaoctaBneHuu Yenyru «CMC», ecnu:

1) JoroBop He npeAycMmaTpuBaeT BO3MOXHOCTM npeaocTtasneHns Yenyrn « CMCpy;

2) nmeeTcsl 3afommKeHHocTb nepen Kaspi nmo nobomy 3akntodeHHoMy c Kaspi goroBopy 6GaHKOBCKOro

obcnyxmBaHust U/unu goroBopy 6GaHKOBCKOrO 3aima;

3) y KnveHTa nmetoTca HemcnonHeHHble oba3aTtenscTBa nepeq Kaspi, kak B pamkax [JoroBopa, Tak v B pamkax

no6oro MHOro JoroBopa, 3akmnyeHHoro mexay Kaspi n KnveHTtowm;



4) KnueHT He noaTBepaun, YTO OH pacrnonaraet TEXHUYECKUMU U UHBIMU BO3MOXHOCTAMU AN MOMnyveHus
Yenyrm «CMC» wu/wnn He npepoctaBun B Kaspi uHdopmauumio, a umeHHo, Homep MoBGUNbLHOro/coToBOro
TenedoHa KnueHta ans nonyyenms Ycnyrm «CMC», nubo otcytctBue MoOWMMBHOrO npunoXxeHus Ans
HanpasneHusa Push ysegomneHun;
5) KnneHTtom B npouecce obcnyxmnBaHusa npegocTasneHsl ABa U 6onee HOMepPOB Ans NpefocTaBneHus Ycnyru
«CMC».
8. Kaspi Ba3umaeT ¢ KnueHta nnatbl B cooTBeTCTBUM C Tapndamu, 3a ycnyrn « CMC» B cnyvae, ecnv Takue nnarbl
npeaycMoTpeHsbl. Nnatbl 3a npegoctaBneHune Ycnyrn «CMC» B3aumatoTcs ¢ KnneHTta B nopsigke, yCTaHOBNIEHHOM
Horosopom nytem npsamoro gebetoBaHmsa cymm nnat 6e3 AoNONHUTENBHOIo pacnopsxeHus Knvenra.
9. B cnyvae, ecnu Ycnyra « CMC» KnueHTy npegocTtaBnsieTcs Hapsgy ¢ [JoroBopom B pamkax elle OAHOro unm
HECKOJIbKMX [OroBOPOB, 3aKMOYEeHHbIX Mexay Kaspi n KnveHTom, To nnatel 3a npegoctaenenne Ycnyrn «CMC»
B3MMaloTCH TONbKO B pamkax [lJoroBopa/aoroBopa 6aHKOBCKOro 00CNyXMBaHMS.
10. KnueHT BnpaBe oTkasaTbcsa OT nonydyeHusa Ycnyrm «CMCy», obpatmBwmcek B Kaspi (MMYHO) C MUCbMEHHbLIM
3asBneHnem no ycrtaHoBrneHHow Kaspi dopme, npu sTtoM KnueHT p[omkeH npegbaABUTb  OOKYMEHT,
yOOCTOBEPSAIOLLNA NNYHOCTb.
11. B cnyyae otkasa KnueHT oT nonyyeHus Ycnyrm «CMCy», goroBopbl GaHKOBCKOro oO6CnyXmBaHUS He
pacToprarTcs.
12. MNpepoctaBneHue Ycnyru «CMC» npekpallaeTcs B cnegyroLmnx crnyvasax:
a) npu oTkase KnueHta ot nony4venus Ycnyrn «CMC» B nopsgke, onpegeneHHom Ycnosuamu Ycnyrn «CMCy,
B TOM YMCIE B CUITy OTCYTCTBUSI TEXHUYECKUX U MHBIX BO3MOXHOCTEN Ansa nonyveHua Yenyrn « CMCx». Ycnyra
«CMC» He okasbiBaeTcs Kaspi co aHs, crieqytoLlero 3a AHeM, B KOTOPOM Takoe 3asiBrieHne Obino NpUHSTO
Kaspi;
6) npu otkase KnueHta ot [JoroBopa;
B) Npu BbiCTaBneHun KnveHTy B pamkax gorosopa 3akntountensHoro CyeTa-Bbinucku. B cnyyae
BbicTaBneHnsa KnueHty 3aknioumntensHoro CyeTa-BbINMMCKU — B A€Hb TAKOrO BbICTABIEHUS.
13. B cny4yae nepesbinycka KapTbl B pamkax [NMpuMepHbIX yCroOBUM UMW WMHOrO AOroBopa, U COOTBETCTBEHHO,
N3MEHEHNs1 PeKkBU3UTOB (HOMepa) KapTbl B pesynbTarte Takoro nepeBbinycka, NpeocTaBfeHne CBedeHUMN B
pamkax Ycnyrm « CMC» npogorkaeTcsi ¢ UCnornb3oBaHNEM HoOMepa (PeKBM3UTOB) NnepeBbinyLeHHon KapThbl.
14. KnuneHT, KOTOpbI yTpaTuin TEeXHUYECKMe U/MnnM MHble BO3MOXHOCTU Ansa nonyyeHus Ycenyrm « CMC»x», obasaH
HesamennuTenbHoO 06paTUTLCA B oTAeneHuns/punuansl Kaspi.
15. B cny4ae ecnu KnuneHT npepoctaBuT B Kaspi HedoOCTOBEPHYH WHGOpMauuio 006 UMelLmUxcs Yy Hero
TEXHUYECKNX U MHbIX BO3MOXHOCTAX Ana nonyydeHus Ycnyrm «CMCx», NpegocTaBuUT HEBEPHYK MHGOpMaLuio O
Homepe TenedoHa KnueHta, TO KnmeHT HeceT Bce pucku (B TOM 4ucrie U (OUHAHCOBBbIE), CBHA3aHHblE C
npegocTaBneHMeM Takon nHdopmarmu.
16. KnueHT BnpaBe M3MEHWTb aHKeTHble AaHHble, npeAcTaBneHHble KnveHToM npu 3aknioyveHun nubo nocne
3aknoyeHnsa [loroBopa, B uHGOpMaUMOHHOW cucTeme Kaspi, obpatuBwmnce B Kaspi NMYHO C MUCbMEHHbIM
3asBreHNeM C nNpeabsBreHNeM OOKYMEHTa, yOOCTOBEpSILEero NUYHoCTb, Nnbo yepes JIvyHbin kabuHeT wnu
MobunsHoe npunoxeHue, nytem npumeHeHns L.
M3MeHeHVe aHKeTHbIX AaHHbIX nyTem npumeHeHus 3L paBHO3HayHO nuMyHOMYy obpaweHuio KnueHta c
NMMCbMEHHBLIM 3asiBNeHnem B Kaspi.
Mpn M3MeHEHMM aHKETHbIX OaHHbIX Yepe3 JIMyHbI KabuHeT unm MobunbHOoe NpuUoXeHue, NyTeM NPUMEHEHUS
aUrl, Kaspi BnpaBe TpeboBaTb gononHutensHon AyteHTudmkaunn/ioeHtudmkauum Knvenra.
17. TMopsgok wucnonb3oBavus KnveHtom Homepa TenedoHa KnueHTta, perynupyetcs  [OOroBOPHbIMU
oTHoweHuaMKn mexay KnneHtom n Onepatopom ces3un 6e3 ydactua Kaspi.
18. YTpaTta KnueHToM TexHuyecknx U/mnm uHbIX BO3MOXHOCTeW ans nonyyeHus Ycnyru «CMC» He cHumaeTt ¢
KnueHTta obsisaHHocTn no ynnate Kaspi nnat 3a npegocraenexve Ycnyrm « CMC» oo Toro MomeHTa, noka Kaspi
He OygeT 06 aTOM um3BeweH, n KnveHT B BuAdy yTpaTbl BbllEYKa3aHHbIX BO3MOXHOCTEN HE OTKaXeTcs OT
nonyyeHus Ycnyrm « CMCy», B nopsagke, npeayCMOTPEHHOM Y CNOBUSIMM.

[naBa 2. TepmuHarnol

1. TepmuHanbl o6ecneyYyMBaloT NONyYeHue creayrowmx ANEeKTPOHHbIX YCNyT:
1) ocyuwiecTBneHne nnaTexen n nepeBofoB AeHer 6e3 oTKpbITUA 6aHKOBCKOro cyeTta vyepes TepMuHansl;
2) nononHeHne CueTa unu Kowenbka NpouM3BOAMTCA HA OCHOBaHUWM MIATEXHOMO 3MEKTPOHHOIO COO6LLEHMS,
COCTaBMNAEMOro npu OCyLLeCTBReHUN Kaspi npyvema HamnuuyHbIX OeHer OT OTnpaBMTENs C UCMOfb30BaHWEM
TepmyHanoB (ganee — nnatexHoe coobuleHue). MnaTtexHoe cooblieHne npeacTaBnsieT cobon ykasaHue
oTnpaBuTens aeHer B Kaspi 06 ocyllecTBneHuy nnarexa u/vnm nepesoga AeHer B nonb3y 6eHedumumapa;
3) nonyyeHne MHPOPMAaLNOHHOW YCryru;
4) nameHeHne PIN-koga, pasmMepa [OOCTYNHOrO oOcTaTka, CBEAEHUMM O KIMEHTE UM WHOW MHdOopmauuu,
KacatoLencs goroBopa 6aHKOBCKOro 00CNyXnBaHWsS U CBEAEHWUN O KITNEHTE;
5) nonyyeHune HanM4HbIX geHer co CyeTa;
6) nonyyeHue WHbIX ONEKTPOHHLIX YCMyr, KOTopble MOryT ObiTb NpegocTaBneHbl NocpeacTBOM TepMuHanos
cornacHo YcnoBusim.
2. B uensx obecne4yeHuss 6e3onacHOCTW, Kaxaasi INMEKTPOHHAsA nnaTtexHas ycnyra, npencraBnsemas
nocpeactsoM TepmuHana, oka3biBaeTCA NpU YCNOBMUA COONIOAEHUS OOHOrO WU HECKONbKUX U3



cnepyrowmMx 0eNCTBUN:
1) leHepaumsa yHukansHoro KCOW B npegenax otaenbHom ceccum n obssateneHbln BBog KCOW;
2) UcnonbsoaHue B npouecce AyteHTudmkaumm Knuenta Homepa TenedoHa n/vnm 4ONonHMTENBHOTO BBOAA
aatbl poxaeHus unu MMH KnneHta, nnm Homepa gorosopa 6aHKOBCKOro 06CnyxmBaHUsa nnu MHANBUAYansHOro
uundposoro koaa (VLK) nnu QR-kopa n/vnn buomeTtpuyeckon naeHtucukaumm KnmeHra.
3) Beopg nnatexHoun kapToyku B TepmuHan ¢ Lenbto aeHTndukaumm KnueHra.
3. lMepepaya nHdopmaumm ocyulecTBngeTca no KaHany cBsian ¢ NCNONb30BaHMEM METOAa LWNEPOBaHUS OAHHbIX.
4. AyTeHTUMKaLMA MOXKET OCYLLeCTBNATLCA OOHUM UINU HECKOJTbKUMU U3 crneayrowmnx cnocoboB:
1) nouck KnueHta no Homepy TenedoHa wnm no Homepy MWH w/unn Homepy aoroBopa ©aHKOBCKOrO
obcnyxmBaHma w/vnm no umerowmumcs B Kaspi 6nomeTpumyeckum gaHHbiM KnueHta ansi ocyllecTBreHus
BuomeTtpuyeckon ngeHtTudmkaumm;
2) uCKrYeHne coBnageHuin nyteM BBOAA AONOMHUTENBHOrO naeHtTudukatopa gatel poxaeHua Knventa nnm
NUK;
3) nowck cBs3aHHbIX € KapTo4vkon KnueHTa npoayktoB Kaspi;
4) yBegomneHus KnueHta o BO3MOXHOCTM NONb30BaThCA ycnyron Kaspi nocpeacrtsom TepmuHana.
5. Tpwu ocylecTBNeHNn NNaTexemn n nepeBoaoB AeHer 6e3 OTKPbITUS BAaHKOBCKOro cyeTa NyTeM B3HOCA HamNMUYHbIX
AeHer yepe3 TepMuHansl, Bblgadun Hanu4yHbIX AeHer vyepe3d TepmuHansl, KnueHTy BblAaeTCca Yek B 3NEKTPOHHOM
BMAE NYTEM €ro HanpaBIieHNs1 KOPOTKMX TEKCTOBBIX U (MITN) MyNbTUMEONAHBLIX COOBLLEHUIA.
KopoTkumu TekctoBbIMU U (MNTN) MYNbTUMEAUUHBbIMU COOBLLEHUSAMN ABNAIOTCA:
1) SMS/MMS coo0ueHus, nepegaBaemMble MNOCPEACTBOM CETEN COTOBOW CBSA3M Ha Homep TenedoHa,
yKa3aHHbIV Aep)XaTenem NnaTexHon KapTovku apyroro 6aHka;
2) Push-yBegomneHus, nepegaBaemble NOCPEACTBOM CETU MHTEPHET B JINYHbIN KabMHeT.
6. Yek, BblgaBaembll TepMuHaANoM OTNPaBUTENO OEHEer, UMEET CTaTyC MEPBUYHOINO [OKYMEHTA W CIYXWT
NoaTBepXAeHNEM haKTa OCYLLECTBIEHNS NnaTexa u/unm nepesoa AeHer NyTemM B3HOCA HannyHblx geHer B Kaspi
yepe3 TepMuHan unu NonyYeHns HanmyHblx geHer co Cyeta nocpeacTBom TepMmuHana.
7. lNMocne npuema HanWyHbIX geHer yepe3 TepmuHansl U Bbldaun Yeka, y Kaspi Bo3HukaeT 0ba3aTtenscTBo nepes
OTnpaBuTENEM [eHer Mo OCYWECTBMEHWIO Mnatexa wu/unuv nepeBoja feHer B nonb3dy OeHedwmumapa nunbo
obsasaTenbcTBa Mo Bbinycky 1 obcnyxmsaHuio MNIMK n/vnm 3nekTpoHHbIX AeHer.
8. MoaTtBepxaeHvem npas KnueHTa Ha nonydeHwe ONEKTPOHHbIX YCNyr aBnseTcs ycnewHas AyTeHTudukaums
KnueHta n NgeHtudukaunsa KnueHta B8 ABUNC Kaspi.
9. Ons nonyyeHusa ycnyr KnueHT obGecneuvvBaeT cobnogeHne Bcex YCnoBuir npouecca AyTeHTuduKaumm Ha
TepmuHane. B 3aBucumoctn oT Buga Onepaumm Kaspi BrnpaBe MCNonb3oBaTb pasnuyHble npouenypbl
yCTaHOBMNEHUSA NYHOCTM KnneHTa v NOATBEPXKAEHWUSI €ro NpaB Ha noslydeHne ONEeKTPOHHBLIX BaHKOBCKMX UMK KX
KOMOUWHaumMM u/munn npegycMaTpmBaTth UHble TPEOOBaHMS K X COBEPLUEHMIO B TepMuHane.
10. KnneHT 06s13aH crnefoBaTb MHCTPYKLMSAM, yYKasdaHHbIM Ha akpaHe TepMuHana B npouecce okasaHus KnueHty
OnNEeKTPOHHBIX YCIyT.

[maBa 3. Kaspi.kz

1. BaHkoBckoe obcnyxuBaHue Ha Kaspi.kz ocyuwectBnsierca nocpeactBom MoGUIBHOro NpUOXeHUA m

BKIlOYaeT:
1) BbinonHeHue pacnopsbkeHu KnueHnta o nepeuucneHnn geHer mexgy Cuetamm KnuveHTta, OTKpbITbIMK B
Kaspi, B ToM 4ncne nononHeHne CYeTOB C LieNbio MoraweHuns KpeauTa, nepesogbl geHer mexagy Cuyetamu, ¢
y4eToM orpaHnyeHunin, yctaHoBrneHHbIX Ha Kaspi.kz;
2) BbINOMHEHWe pacnopsbkeHu KnveHTa no nnatexam v nepeBofam nocpeacTtBom KapTbl, MHbIX NNaTEXHbIX
kaptodek Knuenta MIIC VISA, MasterCard, pgpyrmx MIIC, cormacHo porosopy ¢ KnwueHtom, [MK un
OnNeKTPOHHbIX OeHer;
3) npepocTtaBneHne mHopmalMu No [OroBopaM, 3akriyeHHbIM ¢ Kaspi, B TOM uucne, npefoctaBrieHue
BO3MOXHOCTW MPOCMOTPa COCTOSIHUA KpeOUTHbIX AOroBOPOB, BbIMMCOK 3a nepuon no [A0roBopy KpeauTHOM
KapThbl, rpaduka noralleHusi No Kpeautam (AeHbrn, ToBap), BbIMMCOK 3@ Nepuos no Aeno3uTHbIM JoroBopam;
BbINUCKKM Mo KapTam, no koTopbiM nposoannucb Onepauuu nepegadva nHgopmaumm o pekBuantTax nnaTexHblX
KapT B 9NEeKTPOHHOM BuAe yAaneHHbIMY KaHanamm cBa3n (B TOM YMcne npu nepeBsbinycke);
4) obecneyeHme BO3MOXHOCTM onnaTbl ycnyr (MObunbHas CBA3b, KOMMYyHamnbHblE MAATeXW, TeneBuaeHne un
T.0.) C NIATEXHbIX KAPTOYEK, a Takke NOCPEACTBOM ONEKTPOHHbIX AEHET;
5) nepeBoa OeHer nocTaBWuMKam 3a ycnyru/paboTbl/ToBapbl (MOOMNbHAsA CBA3b, KOMMYHarbHblEe MNNaTexu,
Tenesugenune u 1.4.) ¢ MNMNK n ¢ 6aHkoBCcknx cuetoB KnueHta, B TOM 4YMCre C MCMOSIb30BaHUEM MNaTeXHbIX
KapToudek KnneHTa, a Takke NocpeacTBOM ONEKTPOHHbIX AEHET;
6) nogkniYeHne u u3MeHeHne ycrioBuin asToonnatbl (M UHbIX yCryr, npegoctasnsembix Kaspi);
7) obecrnevyeHne BO3MOXHOCTW ynpaBreHns nnarexammu no Aorosopy 6aHKOBCKOro 3arimMa, 3akoYeHHbIMU C
Kaspi;
8) uaMeHeHve ycrnoBuin KpeauToBaHUA MO 3arMMy, NpefoCcTaBfsSIeMOMY Ha KPeaUTHYIO KapTouky (YnpaBneHue
KpeauTHbIM NaTexom);
9) npepoctasnenne ycnyr CMC (CepB1C MOHUTOPUHIa cyeTa);
10) nokynka MNMK n/unn 3nekTpoHHbIX OEHET;



11) Cepsuc nepuoguyecknx nnatexen. CepBuc nepmoauyveckmx nnaTexen — cepBuUC ONd aBToMaTusauum

nposefeHUs nepuoaudeckux nnatexen Ha Kaspi.kz. Onepauuun ocyllecTBnATCA Ha OCHOBaHWM LWABMoOHOB,

ycTaHoBneHHbIXx B CepBuce nepuognyveckmx nnatexen. KnueHtT nonb3dyetca CepBMCOM MNepuoanYecKux

nnatexewn ¢ gatbl npoBeaeHnsa nepsor Onepauun, coseplueHHon um nocpeacrtsom Kaptel MIC VISA, Master

Card, gpyrux MexayHapOAHbIX MNaTeXHbIX CUCTEM COrfacHO [OroBOpy C KIWEHTOM M MNpyu  YCNoBWUMK

COBepLUEeHNs AeNCTBUI, YyCTaHOBIEHHbIX Ha Kaspi.kz.

12) oTtkpbiTMe CYeTOB B NOPSAKE U C y4eTOM TpeboBaHUIN OEACTBYIOLLErO 3aKOHO4ATENbCTRA;

13) BbINyCK ¥ NoraweHne SNEKTPOHHbIX OEHET;

14) 6nokupoBka/Pa3bnokupoBka KapToyek, 3a ncknodennem MrikK;

15) MynbTuBanTHOE 06CNYXUBAHME;

16) aktuBauusa KapT ons coBepLueHus NoKynok B ceTu MIHTepHeT;

17) ycTaHOBneHME NMMWUTOB MO COBEpPLUEHMIO pacxofHbix Onepauui, Npu OCYLLECTBNEHMM nnaTexen Ha

WHTEepHeT-pecypcax;

18) nonyuyeHue Kpeguta OHNamH;

19) npepocTtaBneHue poctyna anga cosepleHus Onepaumm no 6aHKOBCKMM Tekywimm cyetam KnueHta ¢

ncnonb3oBaHvem Kaptbl. CoBeplieHne KnneHTom nnartexa no 6aHKOBCKOMY CYeETY.

20) noraweHne Kpeawnta;

21) m3meHeHue aHKeTHbIX AaHHbIX KnneHTa B o6beme u B nopsgke, onpegensemom Ha Kaspi.kz;

22) ocyuwecTBreHne nnaTexemn ¢ QNeKTpOHHbIMU AeHbramu;

23) noraweHne ONEeKTPOHHbIX OEHET;

24) WHble yCcnyru, OTHOCSALUMNECS K ANEKTPOHHBIM MNaTEXHbIM U MHOPMALIMOHHLIM GaHKOBCKUM YCMyram.
2. YkasaHve KnuneHTa no nnatexam wu nepesogam pAeHer Ha Kaspi.kz wcnonHsietca Kaspi He nosgHee
OnepaunoHHOrO [OHS, crnegylowero 3a [JHeM MOfyYeHWst ykas3aHusl, 3a WCKMYEHMEM YCTaHOBMEHHbIX
3aKoHOAATEeNbCTBOM M/UIM OrOBOPaMu CyyaeB, B KOTOPbIX YKa3aHne NOANEXUT UCMONTHEHWUIO B MHbIE CPOKMW.
Kaspi oTka3biBaeT B MCMOSTHEHUU yKa3aHMs He no3gHee OnepaunoHHOro AHS ero nocTynneHus.
3. Ona nony4yeHus ycnyr Ha Kaspi.kz KnueHT o6ecneunBaeT cobnrogeHne Bcex crnenyrowmx ycrnoBun:

1) y KnueHTa nmeetcsa TexHu4eckoe CpeacTBo Ans nonyyeHns ycnyr Ha Kaspi.kz;

2) KnueHT npegoctasun Kaspi nHpopmauuto, Heobxognmyto ans okasaHus ycnyr no Jorosopy;

3) KnneHTt cosepwun pgencteuss no Peructpaumn/AyteHtudmkaumm/VigpeHtndpmkaumm mn uHble OENCTBUSA,

npegycMoTpeHHble [1oroBOpoM 1 YCNoBUsiMU, HEOOXOAMMbIE Afsi OKa3aHus YCnyr;

4) gona ucnonb3oBaHnss MoOWMBHOrO NPUNOXEHUsT — MOOWMbHBLIA TenedoH WM MHOE YCTPOMCTBO, C

onepaLMoHHON CUCTEMOWN, MNO3BOMSOWEN UKcMonb3oBaHMe MoOWMBHOrO NPUMNOXEHUs, W OOCTYNOM B

MHTepHeT.
4. MpepocTaBneHue aocTtyna K ycnyram Ha Kaspi.kz ocywectBnsiercs cneayrowmmm cnocobamm:

1) KnueHT npowen npoueaypy iaeHtudrkaumm;

2) KnueHT npowen npoueaypy Peructpaummn n cosgaHusa Koga goctyna w/wnu MNapons;
5. Yenyrm Kaspi.kz okasbiBatoTca Kaspi nocpeactsom JluyHoro kabuHeta. KnveHTam, 3akniouvsiuvm [Jorosop,
HEOTHEMIIEMON YaCTbI0 KOTOPOTO SIBMAKTCSA YCNOBUS, B A€Hb 3aKNIOYEHUs OTKpbiBaeTCs JIMYHbIN KabUHET.
6. OcHoBaHvem pana npepgoctaeneHns KnueHTty ycnyr nocpeactBom Kaspikz sasndetca Peructpaums wnm
UpeHTudukaums Ha Kaspi.kz, a Takke npepocrasreHve Kaspi ykasaHus W corfacus Ha okasaHue KOHKpeTHOW
Ycnyru B nopsagke n cnyyasax, npeaycMoTpeHHbix [Jorosopom, B T.4. Ycrnosusamu.
7. AyteHTudumkauma KnveHTa nposoguTca nocpeactsom BeBoga Kopa pgoctyna w/unu lNapona  w/vnun
CKaHMpoBaHWe oTrneyaTka nanbLa/pacno3HaBaHus nuua knueHTa u/unu buomeTtpudeckon naeHtTudukauum n/mnu
WHble cpeacTBa, B TOM uucne peksumantbl Kaptbl/ nnu UWH/Homep poroBopa W WHble WOEHTUAMKATOPHLI,
nossonsowmne Kaspi naeHtngpuuymposatb KnmveHta.
8. KnueHtbl, npowewmne npouenypy Peructpauum BnpaBe nonydatb AOMNOMHUTENbLHYIO WHGOpMaLno wu
OONONHUTENbHbIE WHOPMaLIMOHHBIE OaHKoBCKME ycnyrm no nmerLmMmcs
KpeauTam/genosmTam/TpaH3akumsam/cyeTam, Npu ycrnoBun BBedeHnst No 3anpocy Kaspi.kz ogHOro nnm Heckonbkux
napameTpoB (onpegensetca Kaspi.kz, a umeHHo: a) Kog goctyna w/vnm MNMaponb; 6) Homep nnateXXHon KapTo4ku;
B) Homep «kpegutHoro porosopa; r) Homep poroBopa 6aHkoBCKOro obcnyxuBaHusi (OaHKOBCKOro c4yeTta,
0©aHKOBCKOro BKnaja, CepBuUC-NnakeTa U uHble goroeopsbl); ) Homep tenedoHa KnueHra; e) nHon ngeHtndmkatop,
onpeaeneHHbin Kaspi.
9. Kaspi HanpaBnseT KnveHTam yBeJOMMNEHNs O NPOBEAEHHbIX UMW YKa3aHUsX, cneumnansHblie NpeanoxeHns ot
Kaspi n/vnn ero MNMapTHEPOB U UHYIO MHGOPMALMIO, AOKYMEHTbI, cornacHo ycnosusm [loroBopa, nocpencTtBoMm
cuctembl Kaspi.kz B JInyHbI KAaOUHET.
10. Kaspi Bnpaese npu HanuuMm TEXHUYECKOW BO3MOXHOCTU co3faTb KnueHTy agpec 3neKTpOHHOW MNoYThbl B
noutoBon cucteme Kaspi.kz ana otnpaskn yBegomneHun Knuenty. B cnyyae pernctpauumm KnveHTta B noyToBOM
cucteme Kaspi.kz, agpec anekTpoHHOM NoYTbl POPMUPYETCS U COCTOUT U3 OBYX YacTel, pasaenéHHbIX CMMBOIIOM
«@p». IleBas yactb agpeca coctout u3 MMH KnueHta u/unu nHoro naeHtudmnkatopa, No3BOSSOLWErO onpeaenuTb
KnueHTa Ha Kaspi.kz, npaBas yacTb agpeca sBnsetca JOMeHHbIM uMeHeM «kaspi.kz». lNMopsagok hopmupoBaHms u
NCMOMb30BaHMA 3NEKTPOHHOW Mo4vTbl B no4vtoBonM cucteMme Kaspi.kz onpegenderca COOTBETCTBYHOLUM
nonb3oBaTenbCKUM CornaLleHnem.
[aHHbIn agpec SNeKTPOHHOW NOYTbl He MpefHasHaveH Ans ucnonb3oBaHUA KnueHToM B ApYyrMx MOYTOBbLIX
cuctemax, a UMeHHo, KnneHT He MOXeT OTnpaBuUTb Ha 3TOT afpec 3NEKTPOHHbIe COOBLLEHUS NN NPUHMMATb Ha
3TOT agpec coobLeHust OT OPYrMX CUCTEM.



11. JlornHom KnueHta Ha Kaspi.kz asnaetca Homep TenedoHa.
12. Peructpupysce Ha Kaspi.kz, KnueHT, ¢ npumeHeHneM anemMeHTOB 3aLlMTHbIX AEUCTBUIA, HE NPOTUBOPEYaLL X
3akoHopartenbcTBy Pecnybnukn KasaxcraH, naet Kaspi cBoe cornacvme Ha c6op u ob6paboTky ero nepcoHanbHbIX
OaHHbIX, B TOM 4ucre GMoMeTpuMyeckux, Ha nepegadvy nepcoHarnbHbIX AAHHbIX, B TOM YUCIE TPaHCrpaHW4HYo
nepegavy, Ons uenen ucnonHeHusa [loroBopa, B TOM 4ucrie npuv HaxoxaeHwun 3a npegenamu Pecnybnukm
KazaxcTaH, MCnonHeHus nnaTexHbIX U MHbIX yKaszaHun KnueHTa, ans Peructpaumm, nonyvyeHusi yBeLOMIMEHUHN,
oKasaHust uHbIX ycnyr Kaspi w/vnu ero [MapTHepamu, peanu3aumMyM npaB W UCMNOMHEHUs 06s3aHHOCTer no
Aorosopam, NpumMeHeHne obnayHblX 1 UHbIX TEXHONOMMI 00paboTkn AaHHbIX, pa3peLleHns CMOPHbIX CUTYaLMN, Ha
ncnonb3oBaHue Kaspi nsobpaxeruin (dpotorpadun) Knmuenta, nonydeHHbIx npu Pernctpaumm, a takke gaet Kaspi
cornacue 3anpawmvBaTtb M Monyyatb MHAOPMaLMI0 M3 FoCyAapCTBEHHbIX 6a3 AaHHbIX, Heobxogumyko Ans
3aKIMYEHMS Y UCMOJTHEHUSA COENMOK, MNATEXHbIX U NHBIX YKa3aHWUN.
13. Ycnyru, npegoctaBnsemble B MobG1nbHOM NpunoXXeHnu, onpeaeneHbl COrnacHo TEXHNYECKMM BO3MOXHOCTAM
Mo6unbHOro NpUNoXeHus.
14. Tpu wncnonb3oBaHun MobunbHoro npunoxernus KnveHT 06a3aH cnefoBaTb WMHCTPYKUMAM, YKa3aHHbIM B
MoBunsHOM NpUnoXxeHnn B npouecce okadaHusa KnnenTy ycnyr.
15. [nsa okasaHus ycnyr nocpeactsoM MobunbHoro npunoxernuss KnveHTty Heobxogumo ckadaTb MobunbHoe
npunoxexue B App Store, App Gallery, Google Play, yctaHoBuTb MobrnbHOE npunoxeHune.
16. OnekTpoHHble GaHKOBCKME YyCMyrn C ucnosnb3oBaHneM MobuNbHOro NPUNOXeHUs okasbiBatoTca KnueHtam,
MCnonb3yLWwum ycTponcTea (TenedoHsl) ¢ onepauynoHHon cuctemon Android/IOS n yctaHoBuBLMM MobunsHoe
NPUIoXeHue.
17. YcrtaHoBka MobunbHoro npunoxeHus ocywectensieTca KnmeHToM camocTosiTenbHo. Kaspi He HeceT
OTBETCTBEHHOCTb B Criyd4ae HEBO3MOXHOCTM oOkasdaHusa KnnenTy ycnyr, ecnm MobunbHoe npunoxeHue
HEeCOBMECTUMO C MOBOUMbHBIM TenedoHoM/ycTponcTBOM KnneHTa.
18. Wcnonmb3dys MobunbHoe npunoxenne KnueHT noatBepxpaeT, 4TO  O3Hakomuncss ¢ [lonuTukon
KOH(pmaeHunanbHOCTM 1 06paboTkn NepcoHanbHbIX AaHHbIX MOBMMALHOrO NpunoxeHns Kaspi.kz pasvelleHHoON B
ceTun MIHTepHeT no agpecy: https://kaspi.kz/Terms, n cornaceH c ee ycnosusimu.
19. 3aBepweHue paboTtbl MoOOBUNBHOTO MNPUMOXKEHUS HeobXoAUMO OCYLLECTBMATL COrMacHO MHCTPYKUMAM,
copgepxawumcs B MobrnbHOM NpUnoXeHuun.
20. [lpw odpopmneHun 3arma B MobunsHom npunoxeHun B nepuog spemeru ¢ 23.00 no 23.59 ropoga ActaHa,
AaTton noctynneHus 3aseneHus KnueHTa Ha nonydvyeHuwe kpeauTa M 3aknyeHus goroBopa GaHKOBCKOro 3anma
cuynTaeTca crneaylowuin kaneHaapHbii AeHb. [py odopmneHun 3anma B MoOGuNbHOM MpuUNoXeHun nepuosg
BpemeHn ¢ 23.00 no 23.59 ropoga ActaHa 31 gekabps, AaTton noctynneHust 3aseneHns KnveHta Ha nomnyyeHve
KpeauTa v 3akrnoveHuss gorosopa 6aHKOBCKOro 3aviMa cuntaeTcs cnegyowmn OnepaunoHHbIi OeHb.
21. OrpaHuyeHus nonb3oBaHusa Kaspi.kz:
MpenocraBneHune ycnyr Ha Kaspi.kz npmoctaHaBnuBaeTcA unu npekpailaeTcs B crny4asx:
1) Hanuuma 3aseneHus KnuveHta 06 oTkmodeHun ycnyru. [lpegoctaBneHue ycnyrm Ha  Kaspi.kz
npekpawaeTcs no ucredeHmmn 7 (cemun) pabo4dmx gHen nocne nonydYeHus NMCbMEHHOro 3asasreHns KnueHta
06 oTKNYeHUu;
2) npoBedeHue TexHn4Yecknx pabot Ha Kaspi.kz
3) usamMeHeHne YyCroBuMWA [OOrOBOPOB, 3akMoyeHHbIX ¢ KnueHTom, B COOTBETCTBUM C  KOTOPbIMU
npegocTaBneHne ycnyr npekpatwiaeTtca nnbo npnocTaHaBnmMBaeTcs;
4) yBepomneHusa KnveHta o6 oTkase oT [oroBopa C HUM B OOHOCTOPOHHEM nopsigke 3a 1 kaneHgapHbIN
A€EHb [0 NpekpaLleHns NpegoCTaBneHnst yenyr;
5) B MHbIX Cny4asi n(pegyCMOTPEHHbIX YCIOBUSIMU.
22. MNonb3oBaTenbCKui KOHTEHT Ha Kaspi.kz
22.1. OnpepeneHus:
1) W3obpaxeHue npoduna — wusobpaxeHune wnu doTorpadus, npegHasHayeHHble Ans nybnuyHoro
rpadumyeckoro npegcrasnenns Knuernta Ha Kaspi.kz;
2) KoHTEHT — 9TO 0T3bIBbl KnneHToB O mMprobpeTeHHbIX ToBapax/ycnyrax, KImMeHTCKOM onbiTe Ha Kaspi.kz.,
coobueHus, oTnpaensemsle KnueHtom B Yar, a Takke npu coBeplieHnn Onepaummn Ha Kaspi.kz.
3) Henpuemnemsbii kOHTEHT — 310 N306paxxeHne npocuns, KoHTeHT, Hapywatowme TpeboBaHusa Kaspi.kz n
(vnn), 3akoHoaaTenbcTBa Pecnybnukun KasaxcrtaH.
22.2. TpeboBaHus k KoHTeHTY, V306paxeHunto npocuns, pasmeLiaembim Ha Kaspi.kz.
3anpewaeTtcs pa3mewatb KoHTeHT, U306paxkeHne npocdunsa n (mnu) mHyro nHdopmauumio:
1) npusbiBalOLMe K HapyLLeHUIO 3akoHoaaTenscTBa Pecnybnukm KasaxcraH unu HapylatoLime ero;
2) pasrnaisalolime nepcoHanbHble AaHHbIE M MHYK KOHUOEHUMAnNbHYO MHOPMaLMI0 O TPEeTbUX
nMuax B OTCYTCTBUM MUCbMEHHOIO cornacus nuu;
3) cogepxawme n3obpakeHnsa TpeTbux Nnu;
4) copepXalme yrposbl, nponaraHay Hacumus, XXeCcToKoCTH;
5) cogepxawwme B N0OOM Buae OCKOPOMNEHUA UMM OUCKPMMMHALMIO MO MOTMBAM MPOUCXOXOEHMS,
COLManbHOro, JOJMKHOCTHOMO M UMYLLLECTBEHHOMO MOJIOXKEHMUS, Nona, packl, HaUMOHANbBHOCTH, A3biKa,
OTHOLLUEHMS K pENUIAK, yoexxaeHuin, MecTa XXuTenbCcTBa Unm no nobbiM NHbIM 06CToATENbCTBaM;
6) nopHorpadU4eckoro, 3pOTUYECKOrO XapakTepa, B TOM 4ucCrie M300paKeHUss OOHaXKEHHbIX WIn
nonyoBHaXeHHbIX HaTyp, 9POTUYECKMX TOBAPOB U T.A4.;


https://kaspi.kz/Terms
https://kaspi.kz/Terms

7) He OCHOBaHHble Ha JIMYHOM KIMEHTCKOM OfMbiT€: OT3blB CO CIIOB TPEeTbUX nuL, BbIBOAbI O
paboTe/okasaHun ycnyr, caenaHHble Ha OCHOBaHUW nybnukauuin, npomMo-MatepuanoB, pekrambl,
LLEHOBOW NOMUTUKW;
8) copepxawme bBeccmbiCneHHble coobueHnsa (dnya), NOBTOPbI, CMaM, HEHOPMAaTUBHYIO NEKCUKY
(BbpaHHble, BynbrapHble, HeLleH3ypHbIe CNoBa, peveBble 060pOThl U BbIPAXKEHUS).
22.3. lNpwu BbisBneHun Henpuemnemoro koHTeHTa Kaspi BnpaBe CKpbiTb, yoanuTb ero 6e3 yBegomMmeHust
Monb3oBaTtens, a Takke 3abrnoknMpoBaTb BO3MOXHOCTb [lonb3oBaTens pasmewatb KoHTeHT, M3obpaxeHue
npodouns.
22.4. Pa3smelleHne KIMeHTOM WM3o0paxeHus npoduns SBASETCA COrfacMemM Ha €ero WCMnonb3oBaHue B
cepBucax TPeTbUX NnL, NpeaocTaBnAlWwmnx yeryrm Ha Kaspi.kz.
23. Yar
23.1. Yat -—wuHdopmaumoHHas GaHkoBCkasd ycnyra, oOkasblBaemMas nytem obmeHa SnekTPOHHbIMU
coobLeHnamu (B T.4. ronocoBble coobLeHmns) B MobunsHOM NpunoxeHuu.
23.2. Ycnyra yaTa npegocraBnsetca nocne VigeHtndpukauum n AyteHtudpukaumm KnueHta Ha Kaspi.kz.
23.3. Cpok xpaHeHus uHpopmaumm, cogepxallencs B yaTte, onpegensertcs Kaspi no cBoOeMy yCMOTPEHMIO.

[maBa 4. Kowenek

1. Ansa nonyyeHus ycnyr no floroBopy KnueHT o6ecneynBaeT cobnrogeHne Bcex CreayroLwmx yCroBUn:
1) y KnneHTta umeeTtcs TexHuyeckoe cpedcTtBo Anst nonyyveHus ycnyr Kaspi.kz n obecneyeHus poctyna K
Kowenbky;
2) KnueHT npegoctaBun Kaspi MHpopmaumio 1 cBepLlunn AencTBns, HeOOX0AMMbIE Arst OKa3aHus YCryr no
[orosopy;
3) KnneHT coBepwwun pgenctBus no WpeHTudpmkaumm/Pernctpauun/AyteHTudmkaumm, Heobxoaumble Ans
oKasaHusi ycnyr U nony4yeHust goctyna B JINYHbIN KabMHeT.
2. BbaHkoBckoe ob6cnyxuBaHue Kowenbka BKtovaer:
1) nonyyeHue nHdopmaumm 06 Onepaumsx, coBepLUeHHbIX Mo CyeTam;
2) nonyyeHve uHpopmauum o Tekywem banaHce n obwen cymme deHer, JocTynHbiX KnveHTty, [JocTynHom
octaTke (Bbinucku no Cuety);
3) coBepLUeHne DNEKTPOHHbIX MaTeXHbIX YCyr;
4) cosepuieHne NHdpopMaunoHHbIX GaHKOBCKUX YCIyT;
5) npuobpetenune MIMK, OnekTpoHHbIX AeHer, y4eT 6anaHca MIMK/docTynHoro octaTtka n y4eT nHgopMaummn no
Onepauunsam, cessaHHbix ¢ MNIMK 1 nnatexxHon kKapTo4kon;
6) nonyyeHne wnHOpPMaLMM MO MHbLIM HennaTexHbIM ycnyram, npegocrasndembliM Kaspi, B TOM uucrie B
pamkax nporpaMmm NnosnsHOCTU.
3. Kowenek ucnonb3yetcsa oM3M4eCKMM NULIOM:
1) vmerwmm/umeBlwinm B Kaspi Tekywimin u /unu coeperatenbHbivi cyeT (KnueHTb)
2) B Nonb3y KOTOpbIX KnueHTbl coBepluianu GaHKOBCKME onepauuu, U KOHTakTHas nHdopMaums no KoTopbiM
nmeetcs B Kaspi,
3) npoweawwmm NaoeHTucmkaumo n/unmn Peructpaumio Ha Kaspi.kz B cooTBeTCTBMM C YcnoBusamn 1 [Jorosopom.
4. Kowenek He sBngeTca 6aHkoBcknM cyeToM KnneHTta. Kowenek oTkpbiBaeTcs KnmeHTy ¢ Lenbto onnatbl yenyr
noctaswukos (IMTC) nocpeactsom cetn VIHTepHeT, a Takke ANs COBEPLUEHUS 3MEKTPOHHbIX BAHKOBCKUX YCIyr,
NpeayCMOTPEHHbIX YCroBUAMMN.
5. Onnata ycnyr noctasLmkos (IMTC) ¢ Kowernbka MoXeT Npou3BoAUTLCA B COOTBETCTBMU C [1paBunamum Bbinycka,
pacnpocTpaHeHunst 1 obCnyXuBaHUsi npegonnadeHHon nnatexHon kapTodkn AO «Kaspi Bank», pasmelyeHHbIx
Cawre.
6. MononHeHne Kowenbka ocywecTtBnAaerca nytem npuobpeteHusa MMK w/unn OneKkTpoHHbIX AeHer
cneayloWmMM cnocoo6om:
1) 6esHanunyHbIM MAaTeXoOM NyTem nepesBoda AeHer co cbeperatenbHbIX WM/MNM Tekywmnx cyeTtoB KnuveHTa,
OTKpbITbIX B Kaspi, Ha Kaspi.kz;
2) 6e3HanuyHbIM NIaTEXOM NyTEM 3a4NCIIEHNS AEHEr MO NOPYYEHUIO 3-MX nuL;
3) 6e3HanuyHbIM MraTeXoMm nyTem nepeBOoda AeHer C NNaTeXHbIX kapToyek MexgyHapogHoW nnaTexHown
cuctembl «Visa», «MasterCardy, BbinyweHHbIX pyrmmn 6aHkamy BTOPOro ypoBHs, Ha Kaspi.kz.».
7. B cnyyae ecnn KnuneHT umeeT B Hanuuum Heckonbko [MMNK mn coeepwaet Onepauun, Kaspi okasbiBaeT
nnatexHole 6aHkoBckme ycnyru ¢ MIMK B nopsgke o4yepE€QHOCTU MX BbiMycka (B MEPBYO ovYepenb UCMONb3yeTcs
MMNK, nvetowas Handonee paHHOW AaTy Bbinycka).
8. B cnyuyae coeplieHua owmboyHorn nokynku MK n/unn OnekTpoHHbIX AeHer npu obcnyxmBaHum Kowenbka
KnueHT obpawaeTcs B Kaspi ¢ 3asaBNeHMeM O NepeyncrieHnn geHer Ha Tekywmi cHet KnmeHTta, oTKpbIThin B Kaspi,
nnbo ocyLlecTBNAeT AeNCTBMSA MO pacnopskeHuto AeHbramu Ha Kaspi.kz.
9. lMNonyyeHne peHer, pocTynHbix KnueHty nocpepctBom [MMNK wn/vnn OnekTpoHHbIX feHer, B kacce Kaspi
HaNU4YHbLIMN AeHbraMn He OCYLLIECTBSAETCS.
10. KnueHTt nony4aet goctyn k Kowenbky nocne npoxoxaeHusa NaeHtudukauun/Pernctpaumm Ha Kaspi.kz.
11. BaHkoBckue ycnyrn nocpeactsoMm Kolwenbka okasbiBaloTCs (puanyeckum nuvuam, 3akmouvBium ¢ Kaspi
O0roBopbl 6AHKOBCKOro 06Cny»MBaHMsl, 4OroBOpbl GAHKOBCKOro BKNaaa, 4oroBopbl 6aHKOBCKOro 3arima, 4OroBopbl
Mo BbIMYCKY NIaTEXHOW KapTOYKku U T.M. u/unu npoweawmm NoeHtndmkauyuio/Pernctpauuio Ha Kaspi.kz.



maBa 5. YcnoBus npeaocTaBreHms ocTyna K rocygapCTBEHHbLIM yCryram

1. Kaspi npepoctaBnseTr AOCTYN K rocygapCTBEHHbIM ycrnyram nocpeactsoMm MobunbHoro npunoxeHus. B
MoBunsLHOM NPUNOXeHUN onNpeaenseTcs nepeyveHb JOCTYMHBIX YCIyr.

2. NocyoapcTBeHHble YCNyrM OKasblBAOTCA COOTBETCTBYOLMMW YMONHOMOYEHHbIMW OpraHamMmuM B Mopsiake,
YCTaHOBMEHHOM 3aKoHoAaTenbCcTBOM. Kaspi ocyliecTBnseT MH(pOPMaLMOHHOE U TEXHUYECKOe B3avMOAencTBME
ana npepoctaeneHns KnuneHnTy nocpeactBoM MoGWMBHOrO MpUNOXeHWs [ocTyna K COOTBETCTBYHOLUMM
rOCygapCTBeHHbIM  ycryram, B T.M. 4Yepe3 L3  3NEKTPOHHOrO  NpaBWTErNbCTBa, [OCY4APCTBEHHYHO
NHAOPMALIMOHHYIO CUCTEMY paspeLleHuii 1 yBeAOMIEHUIA, NOMyYeHnio MHpopMmauum o penTuHre pucka Knuenta
(manee — Cratyc) yepes nHgopmaumoHHyo cucteMy MuHucTepctBa 3gpaBooxpaHeHus Pecnybnuku KasaxctaH
(nanee — NCMSBPK (Ashyq), ocylwiectBnsiowyto cbop n obpaboTky pesynbTatoB TECTUPOBAHMS Ha Hanuuue
3aboneBaHuss COVID-19 w/mnn WHbIX BMAOB, U HE HECET OTBETCTBEHHOCTb 3a WX OKasaHue u AOencTBUs
YMNOSTHOMOYEHHbIX OPraHoB.

3. Mpu nonydeHun rocygapcTBeHHbIX ycnyr KnveHT [ormkeH pyKOBOACTBOBaTbCH — 3aKoHOOATENbCTBOM
Pecnybnukn KasaxctaH. [lpepoctaBnsemble Kaspi  KOHCynbTaumuM He  SBASKOTCA  KOHCYNbTauusMu
YNOSIHOMOYEHHbIX OpraHoB WM oduuManbHbiM  PasbACHEHNMEM HOPMATMBHbLIX MPaBOBbIX aKTOB W HOCAT
cnpaBoYHbI Xxapaktep. [lpn Heob6XoAMMOCTVM pasbsACHEHUS HOPMAaTMBHbLIX MPAaBOBbIX aKTOB B OTHOLUEHWUU
KOHKPETHbIX CYOBEKTOB WM MPUMEHUTENbHO K KOHKPETHOW CuTyauuu nonb3oBaTenb MOXeT obpatuTtbcA B
COOTBETCTBYHOLLME YNONIHOMOYEHHbIE OpraHbl. [lpyM 3TOM COrnacHoO 3aKoHOAAaTEeNbCTBY, TakMe pas3bACHEHWS He
nMetoT 065a3aTenbHOM OPUANYECKON CUMbl U HOCAT peKOMeHAAaTeNbHbIN XapakTep.

maBa 6. OCOBEHHOCTM OKaszaHUs JONEKTPOHHbLIX YCNyr nNpu npegocTaBneHuu
AOCTyna B 3fIEKTPOHHOM BuAe K rocyaapcTBeHHOW ycnyre «[ocyaapCcTBeHHast
perncTpauusl, y4eT U CHATUE C y4eTa OTAESbHbIX BUOOB TPAHCNOPTHLIX CPeacTB
N0 WMAEHTUMPUKALMOHHOMY HOMEpPY TPaHCMOPTHOrO CPeAcTBa, a Takke Bblgaya
CBMAOETENbCTB O pPerncTpaumm TPaHCMOPTHbLIX CPeacTB W roCydapCTBEHHbIX

perncTpaumnoHHbIX HOMEpPHbIX 3HaKoB» (aanee — Ycnyra nepeodgopmnenus TC).
1. Ycnyra nepeodopmrieHnss TC 3aknwoyvaeTcs B CHATUM  TpaHcnopTHoro cpeactsa (ganee — TC) c
rocygapCTBEHHOro yyeTa npoAdaBUOM C OAHOBPeMeHHoW noctaHoBkoM TC Ha rocygapcTBeHHbIA yyeT
nokynaTeneM Ha OCHOBaHUM 3asBOK yKa3aHHbIX NuL, B CBA3W C oTdyXaeHnem TC npogasBuoM MnoKynaTernto, u
oKasblBaeTCa TepputopuanbHbIMU noApasfeneHusaMu OpraHoB BHYTPEHHMX fen (danee — Ycnyropaternb) B
nopsiake, NpegycMoTpeHHOM 3aKkoHoAaTensCcTBOM. Kaspi He HeceT OTBETCTBEHHOCTb 3a AeNUCTBUA Ycnyrogatens,
B T.4. 3@ OTka3d B npegoctaBneHun Ycnyrm nepeocdopmneHus TC, a Takke HeOOCTYMmHOCTb Ycnyru
nepeogopmneHusa TC no nwobbiM npuynHaMm.
2. Kaspi nocpeactsBom MobunbHOro npunoXeHus npegocTaBnseT BO3MOXHOCTb Nodayn nNpoaaBLOM U
nokynatenem TC COOTBETCTBYHOLUUX 3asiBOK U MOMYyYEHUSA B 3NEKTPOHHOM Buae Ycnyrn nepeocopmnerns TC,
oKasblBaemMow Ycnorogatenem, a Takke okasblBaeT ONeKTPOHHble GaHKOBCKMe yCnyru, CBs3aHHble C OnnaTon
Ycnyrn nepeodgopmrnieHuss TC, obecneyeHneMm pacyeToB Mexay nokynaTenem v npoAaBLOM TPaHCMNOPTHOro
CpeacTBa, B OTHOLUEHMM KOTOPOro okasblBaeTcs Ycnyra nepeodgopmnexus TC.
3. Onsa obecnevyeHus pac4yeToB NpoAaBel U NokKynaTtesb AOMMKHbI ObITb AepXaTensiMyi NNaTeXXHOW KapThbl
Kaspi Gold. ObGecneyeHue pacyeToB MexAy mnokynaternem u npogaBuom TC ocyuwecTBnseTca B
cnepyoLiem nopsgke:
1) npogaBel COrnacHo WHCTPyKuusM B MoOWMbHOM MpUnoXeHun nopaeT 3asiBKy Ha cHATMe TC ¢ ydeTta,
yKasblBaeT faHHble nokynatens, TC n ero ctoumocTb (aanee — Cymma caenku);
2) nokynartenb, MOMAyYMBLUMA COODLLUEHME O BO3MOXHOCTM odopmneHns TC Ha cBoe umsdA, He nosgHee
YKa3aHHOrO B HEM CpoOKa [JaeT ykasaHue nocpeacTBoM nnaTtexHon kaptel Kaspi Gold B MobunbHom
npunoXxeHnm Ha nepeeBon pAeHer B pa3mepe Cymmbl caenkym npogasuy (oanee — YkasaHue).
lMpepocTaBneHnemM yka3aHus nNoKynaTensb:
- ynonHomoumBaeT Kaspi npousBectn nepesoq Cymmbl caenku Ha 6aHKOBCKWMI cyeT mpogasua, AOCTyn K
KOTOPOMY OCYLLECTBISIETCA MOCPEeACTBOM nnatexHon kapTel Kaspi Gold nmpogaBua, He no3gHee OHs,
cnefywoollero 3a JHeM oOcCyllecTBneHus Ycnyrogatenem rocyaapCcTBeHHon peructpaumm TC Ha ums
nokynaTens;
- cornallaeTcs, 4YTO CO OHSA NpefocTaBreHus YkasaHus, AeHbrn B pasmepe CyMMbl COENKM CNUCLIBAOTCA
CO c4yeTa nokynaTtensa u OyoyT XpaHWTbCH Ha COOTBETCTBYKOLLMM cyeTe yvyeTa B Kaspi 6e3 HaumucneHus
BO3HarpaxgeHus;
3) Kaspi ocywectBnser nepeesog Cymmbl cOenku npoaaBuy He Mo3gHee AHSA, Crnefyllero 3a AHem
nonyyeHvs yBedoMreHus YcnyrogaTensi o rocygapcTBeHHon permctpaumm TC Ha uMsa nokynartensi.
4. B cnyyae coBeplleHuUss nokynateniem unu npogasLoM B MoOGunbHOM NpUoXeHun OeWCTBUMIA MO OTKady OT
COAENKN Wnn HenpeaocTaBreHus nokynateneMm YKasaHus OO0 WUCTeYeHus OTBedeHHOro cpoka (nm.2) n.3.),
nodaHHble 3asiBKM aHHYNMMPYKOTCA M He nepepatTcsa Ycnyrogateno, Ycnyrm nepeodopmnernss TC  He
okasbiBatoTcd. Npogasey 1 NoKynaTenb BNpaBe 0TO3BaTb CBOM 3asBKM Ha cHATue TC ¢ ydeTta/moctaHoBky TC Ha
yyeT Ao onnatbl Nokynatenem cbopa 3a rocyaapcTBeHHylo pernctpaumtio TC 1 rocyaapCTBEHHbIX MOLUMWH.



5. Kaspi Bo3BpawaeT nokynatento Cymmy caenku, XpaHsLYHCA Ha COOTBETCTBYHOLLEM cyeTe y4yeTa B
Kaspi, He no3gHee AHA, crneaylowero 3a AHEM UCTEYEHUsl CpoKa/HacTynneHusi coobITUA, B CreayroLmx
crnyvasx:
1) nokynaTenb He BbINOAHUN AencTBua B MobunbHOM npunoxeHun ansa noctaHoBku TC Ha yyeT B TeyeHue
OByx pabounx gHewn, cnegyowmx 3a gHem BHeceHua nm Cymmbl caenkm (cy6bota cuntaerca pabounm gHem);
2) npopaseL unu nokynartenb oTkasanca B MobunsHOM npunoxeHun oT oopMreHns caenkm (0To3san CBO
3asBKY);
3) B Ycnyre nepeodopmneHnst TC oTkasaHo Ycnyrogatenem.

[maBa 7. Beinyck [lononHUTENbHOW KapThl

1. KnueHT, senawowumnca gepxartenem Kaptel Kaspi Gold no cooTBeTcTBYHOLEMY AOrOBOPY, BNpaBe 0opMuTb B
MoGu1nIbHOM NPUNOXEHUN 3asBKY Ha BbIMyCK [JONOMHUTENBHOW KapThl (MPY HanuyInmM TEXHNYECKOW BO3MOXHOCTU U
cooTBeTCcTByOWEN (YHKUMM B MobunbHOM npunoxeHun). LepxaTento [OMOMHUTENbHOW KapTbl HE MOXET
BbinylleHo ©6onee opHon [ononHutenbHon KapTbl. [lpu Hannuuu He 3akpbiToM [JONONHUTENBHOW KapTbl,
BbiNyLLEeHHOW Ha mma [epxartens OONOMHUTENbHOW KapTbl, BbIMYCK HOBOW [JONOMHUTENBHOW KapTbl TOMY Xe
[epxartento 4oNONHUTENbHOW KapThl, B T.4. ApyrnM KnveHTom, He JonycKaeTcs.

2. Ona sbinycka [ononHutenbHon kapTbl KnveHT ykasbiBaeT 3anpolweHHble Kaspi gaHHble [epxartens
AOMNONHUTENBHON KapTel, B T.4. Homep TenedoHa, kK koTopomy nmeeTt goctyn [lepxatens AONONHUTENbHON KapTbl
(He pomkeH coBnagaTthk ¢ Tekywmm Homepom TenedoHa KnueHrta), noareepxaaet Homep TenedoHa OepxaTtens
OOMOSNTHUTENBHON KapTbl U crieQyeT MHbIM MHCTPYKUUSIM B MOBUITBHOM NPUMOXEHNN.

3. MopTtBepxaeHne Homepa TenedoHa [JepxaTtens AONONHUTENBHOW KapThl (B T.4. B cny4yae HeobxoanMmocTu -
U3MeEHEeHNe paHee MoATBepXAeHHoro Homepa TenedoHa) ocyulectBnsgetca KnueHTom nytem BBOAa B
Mo6unbHOM NpunoXxeHUn koga, oTnpaeBneHHoro Kaspi Ha Homep tenedoHa [depxatens AonofHUTENbHOW KapThbl.
4. MopgTtBepxaass Homep tenedoHa [epxatena OOMOMHUTENbHOW KapTbl, KNWeHT cornawaetcs, 4Tto nocne
Bblinycka [ONOnHUTENbLHOW KapTbl NpefocTaBnseTcs BO3MOXHOCTb OTAenbHOW peructpaumm Ha Kaspikz wu
OTKpbITUA JInyHOro kabuHeTa C oOrpaHVYeHHbIM JOCTYMNOM K cepBucaM M ycnyram no Homepy TenedoHa
HepxaTtens 4ONONHMTENBHOW KapThbl, noaTBepKaeHHOMY KnneHTom.

5. B JlnuHom kabuHeTe npegocTasnseTcs goctyn k CYeTy, OTKpbITOMY ANsA Bbinycka [JONOnHWTENbHOW KapThl, B
T.4. K coBepweHuto Onepaunin nocpeacTsom [JONONHUTENBHON KapTbl (C y4ETOM OrpaHuYeHui, onpegensemblx
COrnacHo [JOroBopy, cogepXalwemy ycrnoBus Bbinycka [1ononHUTENbHOW KapTbl, B T.4. YCTaAHOBIIEHHbIX
KnueHTtom), k nHdopMauum no CuyeTy, B T.4. O coBeplleHHbIx Onepaumsix, K HaKoMfeHuto n Tpate GOHYCOB,
HaKOMNIeHHbIX MOCPEeACTBOM MCNONb30BaHWUS [JononHUTENbLHOW KapThbl.

6. HDocTyn k ycnyram u cepsucaM Kaspi.kz onpegensetca Hann4nem ux B JInyHom kabmHeTe, 4OCTYMN K KOTOPOMY
ocyulecTtensetcsa no Homepy TenedoHa [epxatena gononHUTeNbHOW KapTbl. Kaspi BnpaBe camMocToATENbHO
U3MEHATb YCNyru, cepsBucbl U OYHKUMK, OOCTynHble Ang Hdepxatena OononHUTenbHon kapTtbl u/unu KnueHTta
nocpenctsoM MobuUNbHOro NPUNOXEHUS.

7. YcTaHoBMeHHbIN YcnoBusaMu nopsaok AyteHTudukauumn, NaoeHtudukaumm pacnpocTpaHsaeTcs B OTHOLLEHUN
HepxaTens ONONMHUTENbBHOM KapTbl NpU NonyvyeHnn/npegocTaBneHMn goctyna kK JinyHomy kabuHety no Homepy
TenedoHa [epxatens 4ONONHUTENBHOW KapTbl U/unun coBeplieHnn Onepaunii B JIndyHom kabuHeTe.

naBa 8. lNopspok nonydyeHna Ctatyca u3 VCM3PK (Ashyq) nocpencrsom

Mo6u1nbHOro NPUNOXeHNs

1. WHdopmauma o Cratyce Knuenta us UCM3PK (Ashyq) npepocrtaBnseTcs npu perncrpaumm Bxoga nytem
ckaHupoBaHus KnueHtom QR-kopa, pasmelleHHOro B 3aBefeHWUW, KoTopoe XodeT nocetutb KnueHT (aanee —
Peructpauma Bxoga), nubo nyTtem MCrnonb3oBaHWs (yHKUMM MpedocTaBrieHus CrtaTyca B COOTBETCTBYIOLLEM
pa3sgene MobunbHOro NPUNoOXeHusI.

2. Cratryc nepepaetca m3 NCM3PK (Ashyq) B uBeToBOM dopmaTe: 3eneHbli ctatyc obo3HayaeT, 4To
nocetTutenb UMeEET OTpuUUaTeNbHbI pe3ynbTaT TEeCTUPOBaHUSA Ha Hanuuue 3aboneBaHusd; CUHMIM cTaTyc -
obo3Ha4vaeT, 4YTo pesynbTaTbl TECTUPOBAHNS Ha Hanu4yve 3aboneBaHus OTCYTCTBYHOT, KnneHT He yncnuTes Kak
KOHTaKTHBIN; XenTbIi cTaTyc - obo3HadvaeT, 4to KnueHT 3apermctpupoBaH B 6a3e AaHHbIX KakK KOHTAKTHbIN;
KpacHbli cTtaTyc - obosHadaeT, 4Tto KnmeHT no utoram TeCcTUpOBaHUSA 3aperncrpypoBaH B 6ase gaHHbIX C
NoONOXnTernbHbIM pedynbTaToMm 3aboneBaHus.

3. OcyuwecTtBnasa Peructpaumio Bxoaa, KnneHT gaet csoe cornacve Ha yBedoMieHue 3aBefeHueM, B KOTOPOM
npousseneHa Pernctpaumsa Bxoga, COOTBETCTBYIOLLErO rocyapCTBEHHOrO OpraHa 0 CBOEM MOCELLEHUN B criydae
npuceoeHus KnueHTty "kpacHoro" unu "xentoro" Crartyca.

4. Nndopmauma o Cratyce, nonydeHHas u3 WNCM3PK (Ashyq) nocpeactBom MoGUNBHOIO NpUoXeHus,
BbIBOAMTCS Ha akpaH MobunbHOro NpunoXXeHns n He coxpaHsieTcsa B Kaspi.

5. CoseplieHnem B MoBunbHOM NpUNoXeHun aenctesnin, Heobxoanmbelx Ana Peructpauuu Bxona, KnueHT gaer
cBOe cornacve Ha cbop, obpaboTky, AOCTYyn M nepegayvy CBeAEHWN, COCTaBNAWMX TalHy MeAMLMHCKOro
paboTHMka B cooTBeTCTBUM cO cTaTben 273 Kogekca Pecnybnukm Kasaxctan "O 3gopoBbe Hapoga M cucTeme
34paBooxpaHeHms”.



maBa 9. Vcnonb3oBaHne 3neKTPOHHbLIX OOKYMEHTOB C MPUMEHEHMEM cepBuca

«UundpoBble JOKYMEHTbI»

1. UndpoBor [OKYMEHT - 9NEKTPOHHbIN OOKYMEHT, (OPMUPYEMbIA CEPBUCOM LIMPPOBLIX OOKYMEHTOB,
HeobXxoa4MMbIV ANS NONydeHMs rocy4apCTBEHHbIX, DAHKOBCKUX M MHBIX YCIYT B 3NIEKTPOHHON hopMe, a Takke npu
B3anMMOEeNCTBUN C DUINYECKMMU U IOPUANYECKUMUN NULLAMN.

2. Noctyn k CepBucy «Uudposble aokymeHTbl», npepoctaBnaet KnueHTy BO3MOXHOCTb nNpocMoTpa U
NCMNOMb30BaHWUA [OKYMEHTOB B 3NeKTPOoHHOM dopmarte, depe3 MobunbHoe npunoxeHue, ¢ nNpUMEHEeHNeEM
aboHEeHTCKOro ycTpomncTBa COTOBOWN CBA3MW.

3. OokymeHTbl dhopmupytotcss B MobunbHOM NpunoxeHuUn Ha ocHoBaHuu 3anpoca KnueHTa n nocnegytowero
nonyyeHus Kaspi ceBegeHuii M3 MHGOPMALUOHHBIX CUCTEM TFOCY4APCTBEHHbBIX OpraHOB U OpraHusauun, nytem
WHTEerpaumu.

4. Cepsuc «LudpoBble JOKyMeHTbI» gocTyneH Anst KnveHToB, aBTOpU30BaHHbIX B MOBUNBHOM MPUIIOXEHWM,
npy HanMuuyM perncTpauum Homepa abOHEHTCKOro YCTPOWCTBa COTOBOW CBA3M B base MoOMMbHbIX rpaxgaH
(BMIN). Mpwu otcytctBumn B BMIT HOMepa abOHEHTCKOro yCTpoMcTBa COTOBOWM CBs3n, KnNneHTy npepocTtaBnsieTcs
BO3MOXHOCTb, Mcnonb3yss MobunbHoe npunoxeHuwe, 3apeructpupoBats B BMIT cBow Homep abOHEHTCKoro
YCTPOWCTBa COTOBOW CBS3M.

5. TNepeyeHb AocTynHbIX KNnueHTy undgpoBbIX JOKYMEHTOB, oToOpaxaeTcsi B MOOMNBHOM NPUIOXEHUN.

6. [Onsa obecneyeHns onepaTtnBHoro goctyna KnueHTta k umdpoBoMy AOKYMEHTY, €ro KOnus XpaHUTcs B JIn4HOM
kabuHeTe MobunbHoro NpunoxeHus. B cnyyae nameHeHnsa gokymenTa, KnneHTy Heo6xXx0AMMO NpOM3BECTN HOBbLIV
3anpoc Ha AocTyn k cepsucy «Lindposbie 4OKyMEHTbI».

7. Ooctyn TpeTbux nuy Kk LndposbiM gokymeHTam, cdopmupoBaHHbiM B cepBuce «LindpoBble AOKYMEHTbI»,
ocyuwecTtBnsieTca ¢ cornacusa KnuenTa.

8. UndpoBble OoOKyMeHTbl MOryT wucnonb3oBatbcs KnueHtoMm ans  uenen wuaeHTudpmkaumm  w/vnm
0o6HOBMEHus (akTyanuaauumn) gaHHblx 0 KnveHTte, TpeTbumun nuvuamu, npuHuMarwmummn LindpoBblie OOKYMEHTHI,
Kaspi, B TOM 4ncrie B LeNsX NPUMEHeHNst Mep BHYTpPeHHero koHTpons no NOL/PT, npn npegocTaBneHnn ycnyr, B
TOM YMCHE C MCNONb30BaHNEM MOOUIbHOIO npunoxeHusa Kaspi.kz.

maBa 10. QR-kon

1. QR-kog — TexHonorus obecneyeHus coBeplUeHUs nnaTtexen n Onepaunii C UCNOMb30OBAHWEM LUTPUXOBbIX
KOLOB, MO3BOMSAKOWMX maeHTUdMUMpoBaTb lMapTHepa w/unu KnueHta, a Takke obecneunTb npegocTaBrieHune
yka3daHusa Ha Onepauuto nocpeactsoM MobnnbHOro NpUnoXeHus.

2. CTOpOHbI NpMMeHsIT TexHonorno QR-koa B uensax naeHtudunkaumm KnvenTa (nokynatens) w/vnu MNMapTtHepa
(npogaBua) n obecneyeHus cosepweHua Onepauun, B T.4. onnatbl Tosapa. CkaHupoBaHue QR-koga ¢
npumeHeHvem MobunbHOroO npunoxeHnss sBnseTca ykasaHnem KnmeHta (MokynaTens) Ha coBeplleHue
Onepauuu, B T.4. NnepeyvncneHune geHer NapTtHepy.

3. Kaspi nocne nposegeHnsa Onepauumi, B T.4 npu onnate nubo Bo3sparte AeHer 3a Tosap, MOXET HanpaBnATb
KnueHty Push-yBegomnerne nubo SMS-coobuieHre ¢ ykazaHnem cymmbl Onepauun.

4. MNpu HecooTBeTCTBMM onnadeHHon KnueHtom cymmbl 3a ToBap nocpeactBoM QR-kopa, [laptHep
OCyLlecTBNAET BO3BpaT paHee ynnadeHHon cymmbl KnuneHTy. PerynupoBaHve cymmbl mMexay [MapTHepom u
KnueHToMm ocylecTBnsieTcs NocnegHMMM caMocToATeNbHO, 6e3 yyacTuns Kaspi.

*kk



