YcnoBus

npenocTaBneHna anekTpoHHbIX 6aHkoBckux yenyr AO «Kaspi Bank»

1. TepMuHbIl M onpeaeneHnd
1.1. TepMuHbI 1 onpeaeneHns, UCnosib3lyemblie B YCNOBUAX:

1) AsTopusauuss — nonyyeHne Kaspi paspeweHuss OmMuTeHTa Ha ocyuwiectBrnedne Onepaumn c
UCMOMb30BaHNEM MaTEXHONW KapTodku, B T.4. KapTbl;
2) AyTeHTUdMKaLMA — YOOCTOBEpPEeHVE MNPaBOMOYHOCTM 06palleHuss KnueHTa OMCTaHUMOHHO Yepes

Kaspi.kz, TepmuHanbl unu mnHble KaHanbl cBA3W Onsi COBEpLUEHUsT QNEKTPOHHbIX ycnyr, Onepauni n UHbIX
JencTBum;

3) buomeTpuyeckas wuaeHTudUkauusa — npoueaypa YCTaHOBMEHUA nUMYHOCTUM KnuneHTa C  uenbko
O[HO3HAYHOrO MOATBEPXAEHNS €ro MpaB Ha MNonyvyeHne IONEKTPOHHbIX GAHKOBCKUX YCMyr Ha OCHOBE €ro
dmamonornyeckmx n buonormyeckux ocobeHHocTew;

4) BbInucka — JOKYMEHT B 3MIEKTPOHHOM BuMAe, coaepxalwmi nHgopmauuto o6 Onepauunsix, OTPaxXeHHbIX Ha
Cuere;

5) Oepxatenb [ONOMHUTENbHOM KapTbl — pebeHok KnneHTa B Bo3pacTe oT 6 oo 16 neTt, KoTopomy
BbiNyLLeHa [lononHuTenbHas kapTa B paMkax 4oroBopa obCcnyxmBaHus NiaTeXxHon KapThbl;

6) [loroBop — JOroBOp O NPeAOCTaBMNEHMM SNEKTPOHHBIX DaHKOBCKMX YCNyr u GaHKOBCKOro 06CnyXnBaHus,
HeoTbeMeMOon YacTbio KOTOPOro SABMAOTCA YCrnoBus;

7) DononHuTenbHasa Kapta — nnatéxHas kapta And cosepweHus Onepaunii € y4eTOM OrpaHUYeHun,
ycTaHoBreHHbIx Kaspi;

8) JocTynHbIN ocTaTOK — cymMa fAeHer Ha Cuyetax KnueHTa, BKMYas AOCTYMNHbBIN OCTAaTOK KPeauTHOro
nMMuTa, B COOTBETCTBUM C LOrOBOPOM, 3akmnoueHHbIM mexay KnveHtom u Kaspi, cymma geHer Ha TMMK
n/vnn SNeKTPOHHbIX AEHET;

9) UpeHTtudmkauma — komnnekc gencrsum KnueHta n Kaspi, HanpaBneHHbIX Ha yCTaHOBMNEHME JIMYHOCTH
KnueHTa n nogteepxgeHns Homepa tenedoHa, onsd npegocraBneHus emy goctyna B JIMyHbIn kabuHeT;

10) Kaspi — AO «Kaspi Bank»;

11) Kaspi.kz — KOMMOHEHT ONEKTPOHHbIX OaHKOBCKMX ycnyr, BkNtoyas MobunbHoe nNpunoXeHue,
npegoctasnsawwmn KnueHty no daxty ero Vaentndukaumn/Pernctpaunm BO3MOXHOCTb AUCTAHUMOHHOIO
npoBedeHUs GaHKOBCKMX onepauui U MHbIX AENCTBUWA, a Takke MomnyyeHus nHdopmauuu O [OoroBopax,
Cuetax KnueHTa, 1 nHOM MHOpMaLMM B COOTBETCTBUM C YCroBuaMU 1 dyHKumnoHanom Kaspi.kz;

12) KaHanbl cBA3nM — cpeAcTBa nepegayn uHdopmaumm KnmeHTom nocpencTBOM 3MEKTPOHHOW MoYThl (e-
mail), noutoBon cBa3u, Kaspi.kz, MobuneHoro 6aHkuHra, SMS-coobuwieHnin, ysegomneHun B MobunbHoM
npunoxexHuu, B T.4. Push-yBegomneHunii, TenegoHoB, dakca, 6aHkoMaTa, nnartexHblx TepmuHanos, POS-
TEPMUHAmNoB, 3NEeKTPOHHbLIX TepMuHamnoB, TepmuHanoB, MoOGUNBHOrO MPUNOXEHUS, U WHble CpeacTBa,
YCTPOWCTBA, UCMOMb3yeMble B MOPSAKE U HA YCIoBUsIX, onpeaenseMbix Kaspi;

13) Kapta — nnatexHasa kapTa ogHoi u3 MIIC u (nnn) cuctembl nnaTtexHblx kapT Kaspi (CI1K),
BbIMyLWEeHHass OMWUTEHTOM W SBMSOWAACA CPeACTBOM Nnatexa, KOTOpoe COoAEepXUT WHdopmauumio,
No3BONSIOLLYIO ee AepXaTeno nocpeactsoM TepmuHanos v (unu) apyrux KaHanos cBA3W OCYLLECTBNATb
Onepauun Ha ycrioBUSX U C Y4eTOM OrpaHUYeHni, ycTaHaBnmBaemblx Kaspi;

14) KnueHT — dumsnyeckoe nuuo (B Tom umcne W), 3aknoumsee ¢ Kaspi [JoroBop u/unm MHon [oroeop
6GaHKOBCKOro o0CcnyXnBaHusi n Ucnonb3yowmun KaHansl cBaA3W, NpeayCMOTPEHHbIE Y CNOBUSAMY;

15) Kny6 — Kny6 Kaspi;

16) Kop mocTtyna — COBOKYNHOCTb CMMBOJIOB, MCMNofb3yeMasi Anst AyTeHTudnKkaumm;

17) Kowenek — nporpammHoe obecneyeHne Kaspi, B KOTOpOM XxpaHutcs uHgopmauusa o MMNK w/unm
OnEeKTPOHHbIX AeHbrax, a Takke MHGOpMauus O COBepLlUeHHbIX ¢ Takumu TMNK n/mnn OneKTpoHHbIMK
AeHbramu Onepauusx;

18) KCOWU — opHopasoBbIN KOA, YHMKaNbHasi MOCNefoBaTeNbHOCTb 3MEKTPOHHBIX LMEPOBLIX CMMBOJIOB,
cosfaBaemas nporpamMHO-TEXHUYECKMMU cpeacTBaMu, no 3anpocy KnuveHta wm npegHasHaveHHas and



OAHOPA30BOro UCMONb30BaHUA Npu npegoctaBneHun goctyna KnueHty k Kaspi.kz, w/unu 3nekTpoHHbIM
©aHKOBCKMM ycriyram;

19) JlM4yHbIN KaBuHeT — NpocTpaHCTBO Ha Kaspi.kz, gocTyn Kk KOTOpOMY OCyLLeCTBRsSieTCA NocpeacTBOM
NoeHTudukaumm wn  AyteHtudpukaumm Knuenta Ha Kaspi.kz, npegHasHayeHHoe gns  uenew,
npegycMoTpeHHbix Kaspi.kz n Ycnosusvu;

20) NornH — umsa yyeTHom 3anucu nonb3oBaTens Kaspi.kz, BoipaxeHHoe B uudpax. JlormHom KnueHta Ha
Kaspi.kz sgnsietcsa Homep tenedoHa KnneHTa;

21) MobunbHoe nmnpuUNoXeHue — nporpaMmHoe obecneyeHne, npeaHasHadeHHOe NS NonyyYeHus
ANEKTPOHHbIX BHaHKOBCKMX yCnyr MNOCPeACTBOM MOOMMbHOrO TenedoHa WM  MHOMO  YCTPOWCTBA,
nogaepxusatowiero MobunsHoe nNpunoXxeHme n 4OCTYN B UHTEPHET;

22) MMNC - opgHa w3 MexayHapoaHbix nnaTexHbix cuctemM MasterCard WorldWide / MexayHapogHas
nnatexHasi cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom uucne nnatexHas cuctema Kaspi n gpyrve nnaTexHble CUCTeMbl — CUCTEMa Yy4aCTHUKOB
pacyeToB M WX pacyeTHbIX areHToB, OObeAUHEHHbIX Mexay CcoboW onpedeneHHbIMM NpaBuamMu u
YCIOBUSAAMWU U CTPOSALLUX B3aUMOOTHOLLEHUSA HA OCHOBE UCMOSIb30BaHUSA TEXHONOMMU NIaTeXHbIX KapToyek.
MINC yctaHaBnuBaeT npaBuna OYHKUMOHUPOBAHMS U OCYLLECTBISAET MHAOPMAaLMOHHYIO MOAAEPXKKY CBOMX
YYACTHMKOB;

23) Homep TenecoHa — Homep MOOUIBLHOIO TenedoHa, 3aperMCTPUPOBaHHbINA y orepaTopa COTOBOW CBS3N
Pecnybnukun KasaxcTtaH, npegocTaBneHHbin KnueHtom npu WaoeHtudwmkaumm w/vnn Peructpauum Ha
Kaspi.kz, ncnonbsyembin KnuneHtom gna Bxoga B JIMuyHbiM kabuHeT, a Takke And HanpasneHus SMS-
3anpocoB u nonyyeHnsa SMS-coobLeHun;

24) OnepaTtop CBA3M — NNLIO, OKa3blBaLLEE YCIyrn COTOBOW CBA3M, 3akntoumBLuee ¢ KnneHTom goroeop o
npegocTaBneHn ycrnyr CBA3M NMBO MHOW aHanorvyHbIi OOroBop, B pamkax koToporo KnueHTty 6bin
npepoctaesneH Homep TenedoHa KnueHta;

25) OnepauuoOHHbIAW AeHb — MNepuos BpemeHw, onpegensdemMbin  Kaspi, B TeyeHne KOTOpOro
OCYLLECTBNATCA npueM u obpaboTka nnaTexHblX YCAyr yKadaHui, pacrnopsXeHWn O MpPUOCTaHOBMEHMU
WCNOJSHEHNST YKa3aHUn NMHo OT3bIBE TaKUX YKa3aHWUi;

26) Onepauusa — nnatexu u (Mnv) nepeBodbl AeHer, 0OMeHHble onepauum C UHOCTPAHHOW BanioTon C
ucnonb3oBaHvem 6aHkoBckoro cyeta n Kowenbka, niobas nognexaiias oTpaxeHuio Ha BaHKOBCKMX cyeTax
onepauusa (TpaH3akuus), B TOM ynucne pacxogHble Onepauuu, Bkoyas 3aemHble Onepauumn (pacxogHbie
Onepauun 3a cyeT KpeauTHOro numurta), ¢ ucnons3oBaHnem Kaptol, MNMMK, SnekTpoHHbIX AeHer (onnaTta
TOBapa W NofyvyeHue Hamnu4yHblX AEHer), BHeceHne aeHer Ha CuyeTa HanuyHbiM NMM60 Ge3HanUyHbBIM NyTeMm,
CHATWE HanuyHblX AeHer co Cuyeta B TepmuHane; BO3BpaTHble MnaTexu; nnatexu U nepesoabl,
coBeplUeHHble Ha Kaspi.kz, gpyrve onepauun, nognexaiwiue unuv He noanexaiwine OTpaxeHu Ha
GaHkoBCKMX cyeTax KnmeHTa;

27) Maponb — COBOKYMHOCTb CMMBOSIOB (B TOM uucrie Kog goctyna), Anga nonyyvyeHusa KnuneHtom goctyna K
JInyHOoMYy KabuHeTy;

28) MapTtHep — y4yacTHUK Knyba wn/unu nporpamm nosnsHoctn Kaspi;

29) MNnaTtex — coBokynHocTb Onepaumi (B TOM 4ucne, mMexay pasHbiMy cyeTamu KnueHta) u MHbIX
aencteui (B Tom 4dmcrie npuobpeteHne MMK, 3nekTpoHHbIX geHer Ha wmmsa KnveHTa u 3a cyeT geHer
KnueHTa), HeobxoauMMbIX AnS WCMOMHEHWS YyKasaHus/nopyyeHnus KnueHTa v 3aBeplueHWss nnatexa no
OEeHEeXHoMy 00s3aTenbCTBY;

30) MnaTtexHas ycnyra — nepeBogHasa onepauuvs, BKoYawLwasa nnatexm u/vnu nepesobl, Npuem u
obpaboTka nnaTexen M NepeBodoB, UHULMMPOBAHHbLIX B 3MEKTPOHHON (hOpMe, NPUEM Hamnu4yHbIX OeHer Ha
GaHKOBCKMI CYET U MHbIE YCNYIU, NPEOYCMOTPEHHbIE YCNOBUAMU;

31) MIMNK - npegonnaveHHas nnaTexHas KapToyKa;

32) NOO/PT — npoTnBOAENCTBME neranmsaummn (OTMbIBAHUIO) 4OXOAO0B, NMOJTYYEHHbIX MPECTYMHbIM MNyTEM, U
(hbUHaHCUPOBaHUIO TEPPOPU3MA;

33) MpumepHbIe yCNOBUA — NPUMEPHbIE YCIOBUS OroBOPOB 6AaHKOBCKOro 06CnyXnBaHusi, pasMeLleHHble
B Me4vaTtu, Unv A4OoroBopbl NPUCOeMHEHNUs, onyonukoBaHHble Ha CaliTe;

34) Pernctpauus — KOMMnekc genctBuin KnveHTa, HanpaBneHHbIX Ha co3gaHue JluyHoro kabuHeTa B
MoBunbHOM NPUAOXKEHNN;

35) Cawnt — www.kaspi.kz n/unmn www.kaspibank.kz;

36) CnopHasi cuTyauusi — CUTyalLusi, BO3HMKLIAsA MpUM OKa3aHUW NNaTexHOW yCnyrn, cBsi3aHHasd C
BO3MOXHOW HECaHKLUMOHWPOBAHHOCTLIO nnaTexa, WNM WMHbIM BOMPOCOM, CBSA3@aHHbIM C HeHaanexalinm
oKasaHneM nnaTéxHon ycnyru.

37) Cuet — 6aHKOBCKMI TekyLLUA n/nnmn cbeperatenbHbli cHeT KnnueHTa, oTKpbIThIA B Kaspi;
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38) Tapwudbl — yTBEPXKAEHHbIE YNONTHOMOYEHHbBIM OpraHoM Kaspi cTaBku nnaT n KOMUCCUIA 3a ycnyrn Kaspi,
CBSI3aHHbIE C ero AedATeNbHOCTbI0, pa3MeLleHHble Ha CanTe;
39) TepmuHan — OaHKOMaT, SMNEKTPOHHbIV TepMWUHan, pecanknep (YCTPOWCTBO C (hyHKUMEN npuema u
BblJa4yn [eHer), aBTOMaTM3UPOBAHHbIE KAacCbl, W WHble 3NIEKTPOHHO-MEXaHWYeCKMe YCTPOWCTBA,
npegHasHa4YeHHble A8 NPOBEAEHUS onepauuin no npuemy v (Mnu) Bblgavye HanuyHbIX AEHEr, NPoBeaeHUI0
nnaTexew 1 NepeBoAoB AeHer, OOMEHHbIX onepauui U NHbIX BUAOB BaHKOBCKUX onepauui, B TOM 4uchne C
NCMOMb30BaHMEM MNNATEXHbIX KAPTOYeEK (NpedonnavyeHHbIX NIIaTeXHbIX KAPTOYEK), a TakkKe A1 COCTaBIeHns
OOKYMEHTOB, noATBepXAatoLLmX hakT NpoBeJeHNss COOTBETCTBYOLLNX onepaLumi;
40) YcnoBusa — HacTosWMe YCNoBUS NpeaoCcTaBeHns arekTpoHHbIX 6aHkoBckmx yenyr AO “Kaspi Bank”;
41) Ycnyra «CMC» — uHdopmauunoHHasi GaHKOBCKas ycriyra, B pamkax kKoTopow Kaspi npepocTtaBnsiet
KnueHTy cBegeHus o npoeeaeHun Onepaumn no CyeTy ¢ ucnonb3oBaHnem KapT, a Takke UHble CBEAEHWS,
npeaycMoTpeHHble ycroBusaimmn Yenyrn « CMCpy;
42) Jdkocuctema — COBOKYNMHOCTb CEPBUCOB, MPOAYKTOB M MHPACTPYKTypbl Kaspi, M0 OTAENbHOCTM Unn B
COBOKYMHOCTW, B TOM YUCIIE OTKPbITUE CHETOB, OCYLLECTBIIEHUE NnaTexen u nepeBoaos, OTAENEHUSs, Kacchl,
TepMmuHanbl, 6aHkomaTtbl, MHoe obopynoBaHue Kaspi.kz, MobunbHOe NpurnoXeHne n MHOE MporpaMMHoOe
obecneyeHve, nnaTexHble KapTbl, obcnyxmBaHue B Call Center n uHble cpeactBa, obecneunBaroLLme
BO3MOXHOCTb obcnyxunBaHmsa no [oroBopy, BKNoYas NpefoCTaBrieHne 3NeKTPOHHbLIX UH(POPMALMOHHBIX U
TPaH3aKUMOHHbIX YCNYT;
43) OneKTpPOHHble ycnyru — 6aHKOBCKME, MNaTeXHble N MH(POPMaLNOHHbIE YCINYTU, CBA3aHHbIE C 4OCTYNOM
KnueHTa k cBoemy CyeTy nocpeacTBOM CUCTEM yAaneHHOro AocTyna;
44) JneKTpOHHble AeHbrM — 6e3ycrnoBHble U 6e30T3bIBHbIE AEHEXHbIE 00A3aTenscTBa Kaspi, xpaHsiLmecs
B 9MeKTpoHHOW ¢opMe U MpUHMMaeMble B KavyecTBe CpeAcTBa Mnartexa B CUCTEME 3NEKTPOHHbIX AeHer
OPYrMMM y4aCTHUKaMM CUCTEMBI;
45) OneKTpPOHHble NnaTeXHble YCIYrn — 3NeKTPOHHble GaHKOBCKUE YCMyru, CBA3aHHbIE C NPOBEAEHUEM
nnarexen u (MnNu) NepeBOdOB AeHer, OOMEHHbIX onepauuin C MHOCTPaHHOW BarnTOW C MCMONb30BaHUEM
DOaHKOBCKOrO CYeTa W OCYLECTBMEHWEM WHbIX BWAOB OAHKOBCKUX oOMepauui, He OTHOCALMXCA K
NHOPMALIMOHHBIM BAHKOBCKMM yCryram;
46) dmuTeHT — 6aHK, B ToM yncne Kaspi, Beinyctuswimn Kapry;
47) 3UN — anekTpoHHasa undposas NoAnuch, BeinyweHHasa Yaoctosepsaowmm ueHTpom AO «Kaspi Banky;
1.2. VIHble TEPMUHBI, UCNONb3yeMble B YCIOBUSAX, HAMMCaHHbIE C 3arnaBHOM OYKBbl, UMEIOT TO K€ 3Ha4YeHne, YTO U
B [puMepHbIX YCnoBMAX U AOroBopax, 3akroyaemblx mexay Kaspi n KnveHTtom.
1.3. Bug, nopsigok npuMeHeHWst 1 npaBoBble MocneacTeus mcnonb3oBaHuss CtopoHamu OUIT npu ucnonHeHun
HoroBopa onpeaeneHsbl B Permamente YgoctoBepsiowero ueHTpa AO «Kaspi Bank», pasvelieHHoM no agpecy B
cetn NHTepHeT: hitps://kaspi.kz/guide.

2. O6LLI,I/16 ycnoBuAa U nopAagok 3akino4eHus ,D,OI'OBOpa

2.1. fJoroBop paspabotaH Ha ocHOoBaHuu [paBun okasaHus GaHKaMuM M OpraHu3auusMu, OCYLLECTBNSIOLUMMN
OTAenbHble BuAbl BaHKOBCKMX oOnepauui, 3NEKTPOHHbIX GAaHKOBCKMX YCNyr, YTBEPXKAEHHbIX [locTaHOBNEHUEM
MpaBneHusa HauuwoHanbHoro baHka Pecnybnukm Kasaxctan ot 31 aBrycta 2016 roga Ne 212, u 3akntoyaeTtcs B
nopsigke, npegycmoTpeHHoM ctaTeen 389 MpaxgaHckoro kogekca PecnyGnvkm KasaxcraH.

2.2. Ycnosus perynupytoT oTHoweHns mexay KnneHtom n Kaspi, cBa3aHHble C NpefocTaBneHneM arneKTPOHHbIX
GaHKOBCKMX YCMyr, W ONPeaensioT nopsagok U cnocobbl NPedoCTaBrEHUS SMEKTPOHHbIX GaHKOBCKMX yCnyr
nocpeacTteom KaHanos cBsa3u, B TOM Yncne nocpeactsom Kaspi.kz.

2.3. B pamkax YcnoBum peanusylotcs npaBa KnveHTa no goroBopam OaHKOBCKMX yCnyr, B TOM 4ucre Mo
JOroBopam, 3akSllo4YeHHbIM B COOTBETCTBMM C [MpMMEpPHBIMM YCIOBUSMU, U B 3TOM Criyyae YCroBUS SIBMSOTCS
HeoTbeMnemon YacTbio MNMprmepHbIX ycnosui. NMpu Hanuumun gencTeyowmnx mexay KnueHtom un Kaspi Jorosopos,
cogepxalwmx MofiokeHnss O  OUCTaHUMOHHOM GaHKOBCKOM  OOCNy>XMBaHWW, OCOPMIIEHNE [LOKYMEHTOB,
HeobXoOUMbIX AN 3aKMIOYEHUS UM N3MEHEHMS [OroBOpa OKa3aHUs COOTBETCTBYHOLLMX OBAHKOBCKUX YCIyr, MOXeET
ocyLecTBNsATbLCA nocpeacTBom Kaspi.kz nytem 3anonHeHus Ha HEM COOTBETCTBYHOLLIErO SMNEKTPOHHOrO wabrioHa,
eCcnn NHoe He NPeayCMOTPEHO LOrOBOPOM.

2.4. KnueHT npucoeauHsaetcsa k [oroBopy nyTem coBeplleHus Akuenta. Akuent — pencteus KnueHTta,
COBEpLUEHME KOTOPbLIX MNoATBep)XOaaeT HamepeHue KnueHTa 3akntouuTb [JoroBop, B T.4. BBOA WHopmauumm,
3anpawmBaemMon npu oTkpbliTun Kaspi.kz, Permctpaumnsa, nposegeHne Onepaunin nocpencrsom TepmuHanos, a
Takke OEeNcTBUA No 3akntoyeHuto ¢ Kaspi foroBopos 6aHKOBCKMX 3aiMOB /v 6aHKOBCKUX YCNyr, B TOM Yucne no
JoroBopam, 3aKnyeHHbIM B COOTBETCTBMU C MPUMEPHbIMU YCMOBUAMU AOroBOpoB HGAHKOBCKOro obCMyKuBaHus,
pasMeLLleHHbIMWU B NevyaTn, UM [OoroBopamMu NpuUcoeauHeHus, onyonukoBaHHbiMM Ha Cante. B oTHoweHun
OTAENbHbIX BUAOB ycnyr, [JoroBOpoM MoOXeT ObiTb MpeayCcMOTPEH MHOWM MOPSAO0K Eero 3aKIoyeHus.

2.5. lMpepocraBneHne aNeKTPOHHbIX BAHKOBCKUX YCITYTr OCYLLECTBMSATCSA B COOTBETCTBUM C YCMOBUSMU U B YacCTw,
He onpefesieHHoW YCroBMAMW, PErynupyloTcs AoroBopamu MpUCcOeduMHEHUsd, 3aknoyaembiMn Mexay Kaspi wm
KnveHTom, pasmeweHHbiMn Cawnte. PaHee 3akmtouyeHHble [OroBOpbl, Kacalolmecss nopsigka npenocTaBleHust
3ANEKTPOHHbIX BaHKOBCKUX YCNyr, NpekpaLlalT CBOe AeCTBME C MOMEHTa 3aknioveHus Jorosopa.



2.6. MNopsagok npedocTaBneHus WHbIX ycryr Kaspi, OTHOCALUMXCH K SrEeKTPOHHbIM GaHKOBCKUM  ycryram,
onpepensetcs Kaspi n nyénukyetcsa Ha CanTte.

2.7. MNpaBuna BbiNyCka W WCNOMb30BaHMSA MpPeAONnnayeHHbIX nnaTexHblx kapToyek, [lpaBuna cucTemsl
OnNeKTPOHHbIX AeHer, lNMpaBuna oTKpbITUA BAHKOBCKMX CYETOB, BblMycKa U OBCNYyXMBaHWS NAATEXHbLIX KapToyek,
npyMepHbIE YCNOBKSA Bbldayu 3arima onpeaensoTcs B JokyMeHTax Kaspi, pa3melleHHbix Ha CaiTe.

2.8. MNopsagok oTkpbiTna Cyeta KnneHTa, a Takke Bbinycka KapTbl onpenensioTcs B YCNOBUSX B Crydae okasaHus
Kaspi Takunx Ycnyr.

2.9. MNopsagok BbiMycka, NOralleHus M COBEPLUEHWUst onepauun ¢ ONEKTPOHHbIMW OeHbramy ycTaHaBNMBaEeTCH
MpaBunamu cuctembl anekTpoHHbiX AeHer AO «Kaspi Bank» n [JoroBopom O BbIMyCKe 3MEKTPOHHBIX OEHer
(pasmelsatotca Ha Cawnte). Onepaumu C MCNONb30BaHMEM ONEKTPOHHbLIX AEHEr OCYLECTBASKTCA C Y4YEeTOM
OrpaHUYeHUNn, YCTaHOBIEHHbIX [MpaBunamu cuctembl anekTpoHHbix AeHer AO «Kaspi Bank» u [oroBopom o
BbINYCKE 3MNeKTPOHHbIX AeHer. MiHdopmauma o pelweHun Kaspi 06 ycTaHOBNEHUN U/MMM U3MEHEHUU YKa3aHHbIX
orpaHunyeHuni nomellaeTcs Ha Canrte.

3. I'Iepet-leHb 3J'IeKTpOHHbIX ycnyr
3.1. K 9neKTpoHHbIM ycryram OTHOCATCS YCnyru, ykasaHHble Ha Kaspi.kz:
1) aNeKTPOHHbIE MNNaTeXHble YCMyrn — INEeKTPOHHble OaHKOBCKME YCMyru, CBsi3aHHble C npoBedeHueM
Onepauui, ocyLleCcTBNEHNEM NnaTexen n NepeBoOAOB AeHer, OTKPbITUEM UMW 3akpbiTEM GaHKOBCKOMO (-MX)
cyeta (-0B) W/MnM OCyLLECTBNEHMEM MWHbIX BMAOB OaHKOBCKMX onepauui, npegoctaensemblx Kaspi no
NVHUAM  TENEKOMMYHUKaLMIN, Yepe3 CNyTHUKOBYIO CBA3b WM WHble BUAObI CBA3W, HE OTHOCALMXCH K
NHMOPMALMOHHBIM BaHKOBCKMM YyCryram;
2) VHMOPMAaUMOHHbIE yCnyrn — OMeKTPOHHbIe YCMyru, CBsA3aHHble C npegocTaBneHnem KnveHty
nHdopmaumm 06 ocTaTkax U ABWKEHMSAX AeHer no ero 6aHKOBCKMM cyeTam, O NPOBEAEHHbIX MnnaTexax u
nepeesogax AeHer, odopmneHneMm OaHKOBCKMX ycnyr, odopMreHvem Bbinycka M nepesbinycka KapThbl
npegocTaBneHVem 1 noslyyeHmem yBegomneHun no otmeHe Onepauwi, NnpeAacTaBneHveM MHdopMaumm u
cBegeHMn o pesynbTatax obpaboTku Onepauuin no Bo3BpaTy AEHEr No0 HUM M WHOW MHopmMauum o
npegocTaBnsemMbIX U NpedocTaBneHHbIX 6aHKOBCKMX ycnyrax, no 3anpocam KnveHTta (B T.4. nocpeacTtBOM
yarta) nMbo no JoroBopy, 3aknveHHoMy mexay Kaspi u KnveHTowm;
3) Ycnyra «CMC» (CepBuc MoHuTopuHra Cuyeta);
4) Ycnyra Yar;
5) npeobsiBneHne ykasaHus K OaHKOBCKOMY CYeTy MOCpedCTBOM MNNATeXHOro MOpyYeHus, NnaTexHoro
TpeboBaHWs, NNaTexXHOro opgepa B COOTBETCTBUM C 3akoHoAaTenscTBoM Pecnybnukn Kasaxcrta;
6) sauucneHue pgeHer Ha GaHKOBCKMIM cyeT nocpeacTBoMm KaHanoB cBsi3n, TepmuHanos, MobunbHoOro
NPUNOXeHWs;
7) HanpaBneHne KnuneHTOM nnartexHoro ykasaHus B Kaspi, nnaTtexHoro opgepa 06 OCyLLeCTBNEeHWUM
nnaTexa nnbo nepesoaa AeHer kK 6aHKOBCKOMY CYETY;
8) npepoctaBneHue Kaspi 3asBneHns Ha nepesog, ocyliecTeneHuve NnaTtexa;
9) nHuuumnposaHve KnueHTom (nokynaternem TtoBapos/pabot/ycnyr lNapTHepa) aneKTPOHHOro ykas3aHus Ha
nepesoa/nnatex geHer B nonb3y NapTHepa, B TOM Yncne C UCMOMb30BaHMEM 3MEKTPOHHBIX AEHET;
10) Bbinyck/nepesbinyck KapTbl mMyTeM HanpasreHWst ee 3MeKTPOHHbIX PEKBU3MTOB B JIMYHbIA KabuHeT
KnueHnTa;
11) wHble aMNeKTpOHHble BaHKOBCKWME YCryru, npeaycMoTpeHHble [oroBopomM u AoroBopamu GaHKOBCKOMO
obcnyxnBaHUs, 3aknioYeHHbIX ¢ KnneHTom;
12) ypoctoBepeHMe COOTBETCTBUSA OTKpbITOro kmoya OJLUIM  3akpbiTomy knouvy OJOUM, a Takke
noaTBepXaeHne JOCTOBEPHOCTUN PErMCTPaLMOHHOIO CBMAETENbCTBA KNMEHTA, NoNb3yoLerocs 6aHKOBCKMMM
ycryrammy.
3.2. Kaspi BnpaBe npeanoxuTtb KnNMeHTy HOBble 3MeKTpOHHble GaHKOBCKME YCryru, B T.4. NNaTtHble, KOTOpble He
6bInM NpegycMoTpeHbl Ycnoeusamn, Tapudamu unu Kaspi.kz B MOMeHT 3akntodeHus [JoroBopa, M yCTaHOBUTL
ctaBku TapudoB Ha Takve ycnyrn. B atom cnydyae Kaspi HanpaengeT KnveHTy yBegoMSieHME O NpeanoXxeHuu
OoKasaHusi (NoAKMYeHWs) OOMONHUTENbHBIX — YCRyr, MOCPeACTBOM pasmelleHns Ha Kaspi.kz ycrosun
NpegoCcTaBneHnst TakuxX HOBbIX YCNyT M (Mnun) nyTem npegoctaBneHvs KnneHtam BO3MOXHOCTU NOMYYEHUS HOBbIX
ycnyr nocpeactBom doyHkumnoHana Kaspi.kz. OkasaHue (MOAKIYEHNE) HOBOW OOMNOMHUTENBHON ycnyrn KnneHty
OyoeT ocywecTBnATbCA B Cryyae coBeplieHuss KrnveHToOM AencTBUW, NpedyCMOTPEHHbIX OMnybnmnkoBaHHbIMU
YCNOBUAMW NpefoCcTaBreHns AONONHUTENbHBIX YCNYT, KaK-TO: CoBepLleHne AeNCTBUI NO NOMYyYeHUIo YCnyru B T.4.
nocpeactsoM Kaspi.kz, 3anpoc nHdopmauum cnocobamu, NnpeaycMOTPEeHHbIMW YCNOBUAMK NpeanoxeHus Kaspi B
CueTte-Bbinncke (NOAKNIOYEHUE YCNYrn) Unu UHbIX JENCTBUNA.
3.3. OneKkTpoHHbIe ycnyrm B OTHoweHun CueToB, OTKPbITbIX KnueHTamum B Kaspi Ha ocHoBaHuMM [orosopa
BGaHKkoBCKOrO  obcnyxuBaHus  (4NS  OCYLIECTBREHWs  Onepauui, CBSA3aHHbIX C  NpeanpuHUMaTensbcKon
OeAaTenbHOCTbI0, HOTapuarnbHON AeATENbHOCTBIO, aABOKaTCKOW OEATENbHOCTLIO, AEATENBHOCTLIO MO UCMOSTHEHUIO
NCMOMHUTENbHbIX [OKYMEHTOB, AEATENbHOCTbIO MO YPEerynMpoBaHWIO CMOPOB B Nopsgke meauauuu), moryT
NpPeAoCTaBNSATbLCA C Y4€TOM YCTaHOBIEHHbIX Kaspi orpaHuyeHun, B T.4. nepedHs MNnatexen (MnaTexHbix ycnyr),
AOCTYMHbIX AN COBepLUEeHNs no TakoMmy CueTy B MoBunbHOM MpUNoXKeHuu.

4. Mopsgok N MakcumarnbHbIA CPOK OKa3aHWst QNEKTPOHHbIX yCryr
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4.1. MNpepocTaBneHne aneKTPOHHbIX BaHKOBCKUX yCryr, B TOM 4ucre 6aHkoBckoro obnyxumeaHusa Ha Kaspi.kz u
nony4YyeHus JoCcTyna K HUM, OCYLLECTBNSAETCS C ucnornb3oBaHneM MobumnbHOro npunoxeHus NocpeacTBOM CETU
UHTepHeT n uHbIX KaHanoB ¢BA3WM, B TOM 4uUCne C UCNONb30BaHWMEM aBTOMaTM3MpoOBaHHOM 06paboTkm
3MNEKTPOHHbIX MH(OPMaLMOHHBLIX PECYPCOB, COAEPXalUMX MepcoHanbHble AaHHble, B pesynbTate KOTopon Yy
cybbekTa nepcoHarnbHbIX AaHHbIX BO3HMKAKOT, M3MEHSAIOTCA MMM NpekpalialTca npaBa, 3akOHHble WHTepechl
(aBTOMaTu3upoBaHHasa obpaboTka AaHHbIX).

KnuneHTt, npucoegnHsasce Kk [oroBopy w (Mnu) obpawasce 3a ycnyramm no [loroBopy cuuTaercs
NPOVHE(OPMUPOBAHHBLIM 06 MCNOMbL30BaHNM aBTOMAaTM3NPOBaAHHOW 06paboTKM AaHHBIX U COrNaLlaeTcs ¢ TeM, YTo
Kaspi BnpaBe NnpvH1UMaTh peLleHnsi Ha OCHOBaHUM UCKMIOYMTENBHO aBTOMaTU3NPOBaHHON 06paboTku AaHHbIX.

4.2. MnaTexHas ycryra okasbiBaeTCcs B Mopsgke, npeaycMOTPeHHOM 3akoHoAaTenbcTBoM Pecnybnnkn KasaxcraH,
NMPUMEHUMbIMU NpaBuIamMmn NnaTexHblX cuctem, TpebosaHuaMK npoueayp 6es3onacHocTu Kaspi, BHYTPEHHUMU
npouenypamu Kaspi. OToenbHble OCODEHHOCTM OKa3aHWA MMaTeXHOW ycryrm MOryT yCTaHaBnMBaTbCs
Aorosopamu, 3aknioyaemoiMy ¢ KnmeHTom.

4.3. MakcumanbHbI CPOK OKa3aHusi OMNEKTPOHHOW NraTexHon ycnyrm — B TedeHue OnepauuoHHOro AHs, B
KOTOPOM MOCTYNUIO COOTBETCTBYIOLLEE YKa3aHue, ecrnv 3aKkoHOAaTENbCTBOM UMW JOrOBOpaMu He NpeaycMOTPEeHOo
nHoe.

4.4. Kapta sBnsetca cpedctBoM goctyna kK Cyetam, oTpaxeHHbiM B JInyHOM kabuHeTe, ecnv OOCTYN K Takum
cyeTam ¢ ucnosnb3oBaHneM KapTbl MoxeT 6biTb NpegocTaBneH Ha Kaspi.kz. CoBeplueHve aencTBuii No nepeBoay
unu nnaTexy c wucnonb3oBaHneM KapTbl aBnseTca cornacveM KnveHTa Ha coBeplUeHWe B nocneayowem
Onepauunn nocpeactsoM KapTbl Mo cooTBeTCTBYylOLEMY GaHKOBCKOMY Tekywemy cyeTy KnueHTa. KnveHT gaet
Kaspi npaBo Ha cooblieHve oTnpaBuTento/monyyaTento nnatexa WnuM nepeBoja WUMeHW, Homepa TernedoHa,
KnueHTa, [epxatens OOMONHUTENbHOW KapThl, a Takke WHgopmauum o Hanuumm Kaptbl (JononHutensHon
kapTbl), umeHun Knuenta (depxatens AONOMHUTENbHOW KapTbl) B Clyvyae BBeAeHMs nonb3osatenamv MobunbHoro
npunoxervnss Homepa TenedoHa KnuveHnta (Hdepxatenda [ononHUTENbHOW KapTbl) wnu Homepa KapThbl
(JononHutensHon kapTbl) B JluyHoM KabuHeTe nocpeactBoM MoOBWMMABHOrO NPUMAOXKEHUS WM OCYLLECTBIEHNS
nepesoja.

UHudopmaumna o6 mmeHn KnuveHTta, BkmovaeT umsd, damunuioo, npu Hanuumm otdyectBo KnmeHTa, n moxet
npegocTaBnaTeca Kaspi TONMbKO B LEeNsX MMHMMU3aUMM PUCKOB HEMPaBWUbHOrO ykasaHus KnveHTom nonyyatens
nepesoda WM B LeNax oTobpaxeHus nonydarens/oTnpaBuTens Mo y)Xe COBepLUeHHbIM nepeBoaM, B T.4. NyTeM
oTobpaxeHus Takon wuHdopMaumm B Bbinuckax M MobwunbHom npunoxenun. WHpopmaumsa o6 wumeHu
npegoctaBnseTca 06e3  yka3aHMs  OOHOBPEMEHHO  BCeX  [AaHHblX, cocTaBnswwmx umsa  Knunenta
(oTnpaButena/nonyyatens nepesofa), KPOMe criydaes, Korga uMmsa Takoro KnueHTa COCTOWUT TOSbKO U3 OAHOW
COCTaBNAOLLEN.

4.5. B cnyyae ycrtaHoBneHuss KrnveHTOM NUMUTOB MO COBepLUEeHWo pacxodHblix Onepauuin npu ocyLecTBReHUn
nnatexen Ha Kaspi.kz, ocywectsrneHne nnartexen ocyulectBnaetcad KnveHToMm B npegenax ycTaHOBMEHHbIX
NYMUTOB.

5. Pasmepbl komuccun. MNopsgok nx B3auMaHms

5.1. NHopmauma o pasmepax KOMWUCCUA MO onmaTte MNaTexHOW ycryrn (3neKTPOHHON BaHKOBCKOM ycnyru) u
nopsigke ux B3uMaHus ykasblBaeTcs B Tapudpax, onybnukosaHHbiM Ha CanTe.

5.2. KnveHT onnauynBaeT Kaxabll BUL SNEKTPOHHOW NMATEXHOW ycnyrn (Kaxayr nepeBOAHYI Onepauuio) no
COOTBETCTBYHOLLEN CTaBKe, ykazaHHoW B Tapudax.

5.3. OnnaTta nnatexHon ycnyru npousBoautca KnneHTOM [0 ee oKasaHus, ecnu WMHoe He MnpeadyCMOTPeHOo
Tapudamu.

5.4. Ecnn vHoe He NpeAyCMOTPEHO [OroBopaMu, onfarta YcrnyrM ocylecTBAseTcsa nytem npsiMmoro AebeTtoBaHus
6aHkoBckoro cyeta KnveHrta, nmbo nytem ygepKaHus CyMMbl KOMUCCUU C 3a4MCMSiEMON CyMMbl AeHer, nnbo 3a
cyeT TexHwudeckoro oBepapadTa. KnueHT gaeT cormacve Kaspi Ha crnvcaHvMe KOMUCCUM COrflacHO YCNOBUSM
[orosopa.

5.5. Ecnu cornacHo Tapudam 3a okasaHue ycrnyrn npeaycMoTpeHo B3VMaHne KoMmccum, nHopmMaLmsa o pasmepe
KoMuccum, a Takke utoroas cymma Onepaunm € y4eTom Komuccun, otobpaxaetca Ha Kaspi.kz. (B8 MobunbHom
NpunoXeHnn) 0O MOMeEHTa npegocTaBneHns KnvmeHTom cornacusi Ha okasaHue Kaspi Takon ycnyru.

5.6. MNpn cosepweHnn Onepaumm NOCPEACTBOM MMATEXHOW KApTOYKW, KOMUCCUS PacCyUTbIBAETCH OT CYyMMbl
Onepauun 1 BKoyaeTcsa B 00y cymmy 3anpoca Ha AsTopusaumto. Komuceumst cnvceiBaetca Kaspi cBepx CyMMbl
Onepauun (nepeBoga/nnartexa) 6e3 [ONONMHUTENBLHBIX pacnopshkeHun KnneHta ¢ 6aHKOBCKOro cyeTa nraTexHOoN
KapTo4kM, C UCnonb3oBaHMeM KoTopou coBeplleHa Onepauusi, ecnn WHble YCNoBWUS OnnaTbl KOMUCCUU He
coobLeHbl KnueHTy nocpeactBoM Kaspi.kz nnm nHeix KaHanoB cBsi3an JO Oka3aHUs yCnyri.

5.7. MNMpun oTcyTcTBUM HA MOMEHT npoBeaeHus Onepauum nnm coseplueHus ABTopu3auum Ha COOTBETCTBYHOLLEM
6aHKOBCKOM cYeTe CyMMbl, JOCTAaTOYHOW Afs okasaHusa Ycnyrn n onnatbl Komuceun (ecnu npegycMoOTpeHo ee
B3MMaHWE), a Takke B Cryyae oTkasza OMuUTeHTa B ABTopu3aumu, Kaspi oTkasbiBaeT B Oka3aHuUM YCMyrn U He
npov3BoauT Nnartex/nepesos.

6. |_|Op$=|,EI,OK N CPOKM npeaoctaBiieHNA 3NTIEKTPOHHbIX JOKYMEHTOB
6.1. JokymeHTbl, NnoaATBEPXKAAOLWMNE NpefoCTaBNeHnn ONEKTPOHHbIX YCyr No nnatexam unv nepesofam AeHer
Ha Kaspi.kz (nogreepxpaiolime [OKyMEHTbl), HanpaBnsawTcsa KnMeHTy 3neKkTpOHHbIM cnocobomMm nytem



oTobpaxeHusa B Kaspi.kz nocne okasaHung ycnyru u/unm Ha Homep tenedoHa, ykasaHHbIn KnveHTom, nocpeacTBOM
KOPOTKMX TEKCTOBbIX W/MAW  MYNbTUMEOUNHbIX COOOLeHnn, w/wvnn wuHblM cnocobom, KaHanom cBA3w,
onpegeneHHbiMm Kaspi.

6.2. HdopmaLma o pasmepe B3MMaeMON MOCTaBLUMKOM MNATEXHOW YCAyrn KOMUCCUM B OEHEXHOM BblpaXKeHUU
MO OKa3blBaeMOW MNaTeXHOW ycrnyre NpeaocTaBnsieTcss B MOMEHT npeabasneHuns Kaspi ykaszaHus, nocpencTsom
oaHoro u3 KaHanos cBA3K, ecriv MHOEe He NpeayCMOTPEHO 3aKoHOAATEeNbCTBOM MK YCNoBUAMU.

6.3. Kaspi npegoctaBnseT noaTBepXaarLimne JOKYMEHThI B 3NIEKTPOHHOM Buae nocpencteom Kaspi.kz B TeyeHme
24 vyacoB nocne 3anpoca Knuenta. 3anpoc KnveHTa ocyuwiecTBnseTrca nytem obpalleHus K pasgeny uctopum
oKasaHusi cooTBeTcTBylowen ycnyrn Ha Kaspi.kz. lMpu 3aBepweHun ceaHca, 00pbiBE CBSA3M OO MOMEHTa
nony4YeHns JOKYMEHTOB U1 T.4. He06X04UMO OCYLLECTBUTL MOBTOPHBIN 3anpoc.

6.4. 3anpoc KnmeHToM u npegoctaenenve Kaspi Bbinnckun ocyuwectBnserca nocpegctsoMm  MobunbHoro
npunoxexus. MakcumanbHbIA nepmnog, 3a KOTopbI NPegoCcTaBNAeTCca MHopmaLms B Bbinucke — 1 roa.

6.5. [JokyMeHTbl B 3NEKTPOHHOM BUAE, NCMONb3yeMble BO B3aMMOOTHOLLEHUSX Mexay KnueHtom n Kaspi, ycneLuHo
aBTopn3oBaHHble KnueHtom B JInyHOM kabuHeTe Ha Kaspi.kz, MobunbHom npunoxeHun, TepmuHanax,
NPU3HAaTCA paBHbIMW COOTBETCTBYIOLLMM JOKYMEHTaM Ha OymMalkHOM HOCUTene U NopoXaatT aHanornmyHble UM
npasa u o6sa3aHHOCTN CTOPOH no [loroBopy (3a UCKNOYEHUEM JOKYMEHTOB U AOrOBOPOB, KOTOPbIE B COOTBETCTBUM
C HOpMaTMBHbIMWU MpaBoBbIMW akTamu Pecnybnuku KasaxctaH AomkHbl OblTb NpeaocTaBneHbl Ha GyMaXKHbIX
HocuTensx).

6.6. SMS-3anpoc, nonyyeHHbln Kaspi ¢ Homepa TenedoHa KnueHTa, cuMTaeTcss HanpasBfieHHbIM CaMuM
KnueHtom, npu atom Kaspi He HeceT OTBETCTBEHHOCTU 3@ PUCKW, CBSI3aHHblE C HECAHKLMOHMPOBAHHbLIM
nony4yeHVeM TpeTbMMM NMLaMK CBeOeHWW, Hanpaensembix B Buae SMS-coobuwenuii Ha Homep TenedoHa, nnm
poctyna k Homepy TenedoHa, B T.4. K MOBUNbHOMY TenedoHy nnmM nHomy ycTporicTBy KnveHTta, ncnonb3ayowemy
Homep TenedoHa.

6.7. Kaspi nHdopmupyet KnueHta o pesynbtate okadaHusa YCnyry nyTem BblBOAa COOBLLUEHUS C pe3ynbTaTom
okasaHus Ycnyrm Ha akpaHHyto dopmy Kaspi.kz unm ¢ mcnonb3oBaHveM uHbix KaHanos cssisu. [Npu nepesoae
OEeHer Mexay nNnaTteXHbIMU KapTOYKaMn CPOK 3a4MCrEHNs AEHEr Ha NNaTEXHYI KapTOYKy, OMUTEHTOM KOTOPOWN He
asnseTca Kaspi, 3aBucuT oT 6aHKa-OMUTEHTa NNaTeXHON KapTOYKN.

7.MNpaBa n ob6s13aHHOCTM CTOPOH

7.1. Kaspi umeeT npaBo:
1) otkasaTb B npoBefeHun Onepauunii no Cyetam B criyyqasix, NPeyCMOTPEHHbLIX YCNOBUSIMU, B TOM Yncne B
cnyyae Hanuuus TpeboBaHus Kk KnneHTy co CTOpOHbI rocygapcTBeHHbIX opraHoB Pecnybnuku Kasaxcran;
2) orpaHnunTb OYHKLMOHAN 3MeKTPOHHbIX BaHKOBCKMX YCnyr nocpeacTBoM TepMuHana;
3) npuocTtaHoBuUTL nNpoBeaeHue Onepauuni/lnaTexen no cyetam KnveHTa B COOTBETCTBUM C AENCTBYIOLLMM
3akoHogartenbcTBoM Pecnybnukm KasaxcraH, B TOM 4ncne 3akoHogaTtensctsom o NOO/OT;
4) He NCMONHATbL yka3aHue KnveHTta B cnydyae obHapyxeHus owmnbku, gonyeHHon KnueHtom npu ykasaHum
NNaTexHblX  PEeKBU3UTOB, He MNpPedoCTaBMeHUs  WMAM  NpedoCTaBfieHUs  HEeMoSfIHOMo  KOMMIeKTa
AoKyMeHTOoB/pekBu3nToB  KnmeHtoMm, Heobxogummbix Kaspi, a Takke B cryyae npoTMBOpeYns
Onepauun/lnatexen 3akoHopgaTenbctBy Pecnybnukm KasaxctaH, BHYyTpeHHMM pokymeHTam Kaspi u
ycnosusim [loroesopa;
5) 6nokmpoBaTb [OCTyn K ycnyram, npegoctaBnsiembiM Ha Kaspikz, B TepmuHanax, MobunbHOM
NPUMNoXeHUn B crny4vae HapylweHusa KnveHTom ycnosun [loroBopa n/vnu Hanuyuns 3agorkeHHocTn KnveHTta
nepepn Kaspi n/unn Hanmuua apectoB Mo cyeTam, NPUOCTAHOBIIEHUS PacXoOHbIX onepauuin no cyetam uUnu
WHBIX OrPaHUYEHNA B COOTBETCTBUM C 3aKOHOAATENbCTBOM W/MMM He noaTrBepxXaeHus nuuHoctn KnueHta
u/vnu npu coseplieHnn Onepaumu, KoTopasi B COOTBETCTBUMM C YCTaHOBIEHHbIMU Kaspi kputepusiMu
©e3onacHOCTN OTHOCUTCS K MOO03PUTENBHON U/MIN MOLLEHHUYECKON N/MM MOXeT HaHecTu yuwepb KnueHTy,
Kaspi unu Tpetbnm nuuam, n B MHbIX Criydasx, NpeayCcMOTPEHHbIX YCnoBuaMNU, unm no ycMoTpeHmnio Kaspi B
uensax npegoTeBpalleHnst BO3SMOXHOIO yuepba KnveHtam;
6) 3anpawwmBaTb y KnmeHTa [OKYMEHTbI M WHYH MHAOpMauuio, Heobxoaumylo AN OCYLECTBREHUS
BanOTHOrO KOHTPONSA U BbIMOMIHEHUSA WHbIX TpeboBaHWi 3akoHOA4ATEeNnbCTBa M BHYTPEHHMX HOPMAaTUBHbIX
AoKymeHToB Kaspi;
7) yctaHaBnuBaTb WU U3MEHATb B OAHOCTOPOHHEM nopsigke orpaHudeHuns no Onepauuam/Tinatexam Ha
Kaspi.kz., TepmnHanax, MobunbHOM NpUNoOXeHUN;
8) B cny4vae yTpatbl Koga goctyna w/vnu MNapons cnuceiBate co CyeTa aeHbru B pasmepe cymm Onepauui,
KoTopble 6biNM NpoBeaeHbl € ucnonb3oBaHneM Koga goctyna w/wnu MNapons, 4o MoMeHTa nonyyeHust Kaspi
NMCbMEHHOTo coobLLeHuns (B TOM yuncre no dakcy) ot KnueHTta unu obpawerusa B Call Center o 6roknpoBke
poctyna k Kaspi.kz;
9) ucnonHATe Onepauuio 3a CYeT TexHu4eckoro osepapadTa B COOTBETCTBMM C  3aKIHOYEHHBbIMU
Jorosopamu;
10) oTkasaTb MNM NPUOCTAHOBUTL NPOLECC N3MEHEHWNS aHKETHbIX AaHHbIX KnneHTa B 3NeKTpoHHOM BuAe no
CBOEMY YCMOTPEHMUIO, B TOM YuCrie B Cny4aax ecriv no MHeHuto Kaspi nsMeHeHue aHKeTHbIX AaHHbIX,
npeacrtasneHHbix KnueHTom npu 3aknioveHnn [lorosopa, ABNsgeTcs nogo3puTeNbHbIM;
11) He ocyuwecTtBnaATe Onepauny, B criydae ecnu ydyactHuK Onepaumu u/vnv nuuo nNpsiMo UM KOCBEHHOE
CBSI3aHHOE C HWUM, HaxoauTCs MOA4 [AEeWCTBMEM MeXOYHapOOHbIX CaHKUWWA, 3anpeTtoB, OrpaHWYeHun,
BBEOEHHbLIMW CTPaHaMu, Col3aMu, OpraHM3aunsamMm n (M) UMET MHYIO CBSA3b C CAHKLMOHHBIM 35IEMEHTOM,



7.2.

7.3.

7.4.

B TOM 4MCMe C CaHKUMOHHbIMWU TOBapaMu/ycrnyramu, a Takke B Criyyae, ecriv CyLLeCTBYIOT NoTeHUuanbHble
PUCKWN HapyLLUEHUS MeXAyHapOaAHbIX CaHKLMM;
12) coBepliaTb UHbIE OEUCTBUSA, NpeaycMOTpeHHble B [loroBope.
KnueHT nmeet npae.o:
1) pacnopspkatbcsa aeHbramm Ha CueTax u cosepliatb Onepauun ¢ ucnonb3oBaHnem [MIMK, OnNeKTpoHHbIX
OeHer un KapTax, 3a UCKITIOYEHMEM CInyYaeB, NpegyCMOTPEHHbIX 3aKOHOAATENbCTBOM U YCMNOBUAMMY;
2) npooanTb Onepaunn/lnatexmu nocpeacTBoM nnaTexHbix kaptodek MINC VISA, MasterCard, nnatexHbix
kapToyek apyrmx MIIC, 3a wucknyeHvem cry4aeB, NPeayCMOTPEHHbIX 3akoHopaTenbcteoMm, MIIC,
Ycnosuamm n [1oroBopow;
3) BbinonHATL Onepaumm no onnate [MMK w/wnu 3OnekTpoHHbIX AeHer cornacHo npasunam  Kaspi
nocpeactsom TepMmuHana;
4) npoBoantb Onepaumn no Cyetam B npefenax ocTaTKOB AeHer Ha cyeTax/[JocTynHoro ocrtatka, B TOM
yucre 3a cyeT TexHuMYeckoro osepapadTa MO 3aKMYEeHHbIM [OroBopam, npw nNpeaocTaBNeHUM Takown
BO3MOXHOCTW Kaspi;
5) B no6o MOMEHT nNUCbMEHHO yBeaoMuTb Kaspi 0 HamepeHun pactoprHyTb [orosop 3a 30 (Tpuguatb)
pabouunx gHen 0o npeanonaraeMon gaTbl pactopxxeHnsa [lorosopa;
6) nonyyaTtb B 3NeKTPOHHOM Buae Beinnckn no Cuetam ¢ ncnone3osaHveM Kaspi.kz;
7) pacTtoprHyTb [loroBop B crnyvae Hecornacusi ¢ BHocMMbiMu Kaspi nameHeHuamMu n/vnv ONofHEHUsIMA B
Horoeop w/unu Tapudbl;
8) nonyyatb [OOKYMEHT, noATBepXaawwmn dakTt ocywectBrieHus ycnyrm no onnate [MMNK  w/unu
ONEKTPOHHBIX [AEHEer M COBEPLUEHWIO 3MEKTPOHHOW NNaTexHow ycnyru, no dopMe, COOTBETCTBYHOLLEN
TpeboBaHMAM 3akoHoZaTenbLCTBa 1 TpeboBaHnsam Kaspi;
9) M3MEeHUTL/OTMEHUTb NMMMUT COoBepLUEHNS NnaTexen Ha Kaspi.kz nocpeacteom JInyHoro kabuHeTa;
10) obHOBNATL aHKETHble [aHHble, MpeacTaBrneHHble KnveHToM npu 3aknoyeHun [JoroBopa, 4epes
MobunsHoe npunoxeHue nytem npumeHeHns OLIM;
11) npwv Hann4um Yeka obpaTuTbcsa B Kaspi 3a MOMOLLbIO B pACCMOTPEHUU CMOPHbIX CUTYaLU.
Kaspi o6sa3yeTcsa:
1) ysegomutb KnneHTa o BHeceHuM usaMmeHeHwy B [oroBop He nosgHee daTtbl BBeOEHUS B AeNCTBUE
N3MEHEeHW’, NyTéM pasMmeLLeHNss COOTBETCTBYOLWEro yBeaoMneHns Ha CanTte nnm ¢ nCnonb3oBaHNEM NHOTO
Kanana cBasu;
2) NpUHATL Mepbl ANd NpefoTBpalleHUs HeCaHKLUMOHWMPOBAHHOIO OOCTYMa WHbIX Nuy K MHdopmMaumm o
Cuetax KnuneHta 1 npoBeaeHHbIX No HUM Onepauuam/Inatexam;
3) ucnonHATb pacnopsieHusi U nopydeHns KnueHTa, opopmneHHble Ha Kaspi.kz;
4) He pasrnailaTb nHdopmMaLmio, NonyyYeHHyo oT KnueHta npu npeaocTaBneHun ONeKTPOHHbIX YCYT;
5) coxpaHaTb 6aHKOBCKYIO TariHy nNo dakTy npegoctaBneHmsa KnneHty SnekTpoHHOW yenyru;
6) coTpyaHuMyaTb B BOMPOCax paccrnefoBaHusl, NPUHATUS Mep U NpeaynpexaeHnss HeCaHKLMOHUPOBaHHbIX
nnaTtexen;
7) obecneunTtb paboToCnOoCOOGHOCTL DKOCUCTEMBI;
8) B cnydyae noctynneHus TpeboBaHusa KnneHTa Ha nepeuucrieHne geHer Ha cymmy npuobpeteHHbix MIMK
nvnn ONEKTPOHHbIX OeHer MNPOM3BECTU 3ayuMCleHne [eEHer, COrfacHo npaBuriaM, YCTAHOBMEHHbIM BO
BHYTPEHHEeN HopMaTUBHOW JokyMeHTauun Kaspi.
KnueHT 06sa3yeTcs:
1) He nepepaBaTb ApyruMm nuuam wuHpopmaumo o Koge poctyna w/wnwu [Mapone, JlorMHe n WHyKO
nHdopmaumio, npegocTaBnseMyto Ans nonydeHus ycnyr Ha Kaspikz (obecneunTb HepasrnaweHve
KOHUAEHUnansHom nHcopmauun);
2) B cnyyae yTtpaTtbl cpeacts poctyna, JlornHa, Kopga poctyna w/vnu [lMapons pns  Kaspikz,
NpeayCcMOTPEHHbIX [JoroBopoM, HemensneHHo yBefoMuTb 06 aTom Kaspi yepes goctynHble ansa KnuveHTta
cpeactBa cBa3n. [lo nonyyenunsa Kaspi m3BelleHus o6 ytpate cpeactB goctyna, KnueHT Bo Bcex criydasx
HeceT OTBETCTBEHHOCTL 3a Bce Onepauunun/InaTtexu no Cyetam, B T.4. COBEPLUEHHbIE TPETBUMU JTMLAMMU;
3) B ykasaHHble Kaspi cpokv npeacrtaBnsiTb eMy HeOOXOAMMble AOKYMEHTbI U UHdopmauunio, Tpebyemble B
COOTBETCTBMM C 3aKoHOAATENbCTBOM (B T.4. O BaniOTHOM KOHTpone, o [MOL/®T), u BHYTPEHHUMMU
nokymeHTamu Kaspi anga nposegeHuns Onepauun/lnatexen nnm no nposeaeHHsIM Onepauuam/Inarexam;
4) pacnopsxaTbCs [OeHbramu, xpaHsawmmuca Ha CueTax, B COOTBETCTBUM C 3akoHopaTenbctsoMm PK,
BHYTPEHHUMMW HOPMaTUBHbIMU AokyMeHTaMu Kaspi u [JoroBopom;
5) onnauuBaTb ycnyru Kaspi cornacHo Tapudam;
6) npu nony4yeHumn ycnyr Ha Kaspi.kz ncnonb3oBaTb TEXHUYECKM UCTIpaBHOE 060pyOOBaHNE;
7) He ocywecTBnATb Onepayuu/lnaTtexn ¢ UCNoNb30BaHWEM MNATEXHbIX KapToyek, AepXaTenem KoTopbiX
KrnneHT He aBngaeTcs.
8) He npoBoauTb Onepauunu/lNnarexu:
- CBsi3aHHble C WCMOSNIHEHMEM BarlloTHOrO AOroBopa, MO KOTOpOMy TpebyeTcd nonydeHue y4yeTHOro
HOoMepa (ans pe3naeHToB);
- CBfI3aHHble C (pUHaAHCMpPOBaAHMEM TEPPOPUCTUYECKON N 3IKCTPEMUCTKOW [OeATeNnbHOCTU, U UHbIM
NOCOBHUYECTBOM TEPPOPU3MY NTMOO SKCTPEMUZMY;
- cBaA3aHHble ¢ [MOO/®T, wvnn ocywlecTBneHMe KOTOpbIX MOBNEYeT HapylleHue WHbIX TpeboBaHuin
3aKoHoAaTenbCcTBa.



8. Mpoueaypbl 6esonacHocTn. AyTeHTUUKaUMA 1 noaTeepxaeHne npas KnveHta
8.1. Joctyn k Kaspi.kz n Kowenbky ocyuwectenserca no 3awumweHHomy npotokony HTTPS ¢ ncnonb3oBaHuem
CTOWKMX anropMTMOB UM POBaHMS.

8.2. MobunbHoe npunoxeHve n agpec B cetu UHTepHeT kaspi.kz n npuHagnexart Kaspi. Kaspi rapaHtupyet
nonb3oBartensmM cepBucoB Kaspi.kz 3aLuty nx nepcoHanbHbIX U NaTEXHbIX AaHHbIX.

8.3. lMporpammHo-TexHU4eckmmn komnnekc Kaspi.kz, a Tarke moaynv B3aMMoaencTBms ¢ 6aHKOBCKUMM cucTemMamu
npuHaanexat Kaspi u pacnonaratoTcs TonNbKO Ha Tepputopum Pecnybnukm KaszaxcraH.

8.4. [locTyn K ONeKTpPOoHHbIM ycrnyram u JinyHomMy kabunHeTy npegoctasnsetcs KnveHTy nocne Peructpauun.

8.5. lMNpouenypa Pervctpaunn BknovaeT: co3gaHue v noarBepxaeHue JlormHa/Koga goctyna w/vmm Mapons, a
TakKke WHble Npoueaypbl, COrnacHo NHCTPYKUMAM, yKadaHHbIM Ha Kaspi.kz.

8.6. Joctyn k JInyHomy kabuHeTy npepocTtaBnsietca KnueHty nocne WpeHTudpmkauum mn AyTeHTudukaumm
KnneHTta Ha Kaspi.kz.

8.7. NpeHTndpumkaumsa Ha Kaspi.kz ocywectBngetrcsa no OAHOMY WM HECKONMbKMM uaeHTudumkatopam: Jlormuy,
Homepy Tenecona, KCOW, WNWH, Homepy KapTbl, pekBusntam poroBopa 6aHKOBCKOro 0OGCMNy>XMBaHWS,
BromeTpnueckon ngeHTndmkauum n nHble naeHTnudrkaTopsl, no3sonsatowmne onpeaenutb KnuenTa.

8.8. AyteHTudpumkauyusa Knmuenta ocyliectengerca cornacHo Mnaee 3 Ycnosun.

8.9. KnueHTt npoxoaut npoueaypy Pernctpaummn nvnu MgeHTudmkaumm cornacHo UHCTPYKUMSIM, YKa3aHHbIM Ha
Kaspi.kz.

8.10. Kog poctyna w/vwnu lNaponb gomkeH cogepxaTb He MeHee 4 unpoBbIX CMMBOMOB M COOTBETCTBOBATb
KpuTepusim, ycTaHoBneHHbIM Kaspi. TpeboBaHusa no cosgaHuto Koga pgocrtyna/llapons onpegenstotca Kaspi u
aoBoasTcs Ao ceegeHus KnuenTa nytem nyonukaunm nHgopmaummn Ha Kaspi.kz.

8.11. KCON moxeT O6biTb HanpaBneH no SMS-coobuieHntio Ha Homep TenedoHa KnveHta wmnn B Push-
yBEAOMINEHNN, NepeaaBaeMoM MOCPeACTBOM ceTu MHTepHeT B JlvuHbid kabuHeT. Beog KCOW noartsepxoaet
noanuHHoctb KnneHta, naoeHtudmumpyet KnmeHta Ha Kaspi.kz, npu coBepweHun otaenbHbix Onepauun B
TepMmyHane u sIBNSeTCA OCHOBaHMEM nAnsi npegoctaeneHus KnneHTy [ocTyna K 3NeKTPOHHbIM OaHKOBCKUM
ycnyram no [lorosopy Ans ocywectsnenus MNnatexen/Onepaunin Ha Kaspi.kz, B TepmuHane. Joctyn K ycnyram no
HoroBopy npepoctaendetrca  KnueHTy nocne  OCyllecTBneHWs MM OENCTBMA  ONsl  COBEpLUEHMS
MnaTtexen/Onepaunn Ha Kaspi.kz, B TepmuHane, n B cnydasx, yctaHoBneHHbix Kaspi, Tawke npu ycrnosum
BeegeHns KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeT ObiTe noaTBepXOeHO coBeplueHue
Heckonbkux MNMnatexen/Onepaumnn.

8.12. Bpems gewnicteus KCOW paBHo He 6onee 15 MuHyTam (ceaHc).

8.13. Kaxgablii HoBbIM 3anpoc Ha nsmeHeHue Koga goctyna n/vnu MNaponsa noareepxgaetca HoebiM KCOW.

8.14. MMony4eHne pocTtyna Ha Kaspi.kz npu cmeHe ycTpoicTBa, cMeHe Homepa TenedoHa, JlormHa nubo npu
BocCTaHoBNeHMn Kopa [ocTyna OcCylwecTBAsSeTCcs nyTeM nNpoxoxaeHus npouedypbl  Peructpaumm  unu
WpoeHTudukaumm, bruometpumyeckon naeHtudunkauum n/mnn npegoctaBneHumn peksnamtoB Knuenta/Cuyeta, KapTbl
no 3anpocy Kaspi.

8.15. OTtaenbHble BUAbI QNEKTPOHHBIX YCIYr MOTYT OKa3blBaTbCA NPWU YCNOBWUM AOMOMHUTENBHOrO NOATBEPXKOAEHUS
KCOW, npucnaHHeiM Ha Homep TenedoHa, unu Push-yBegomneHus, nepegasaeMoro nocpeacTBOM CeTU UHTEPHET
B JIMyHbIN KabuHeT, unu npoxoxgeHus KnveHTom BuomeTtpudeckon uaeHTUdUKaLMM WM MHOM npouenypbl
6esonacHocTy, ycTaHoBneHHon Kaspi. buomeTtpuyeckas ngeHTuduMkaums cdyMtaeTcs nporaeHHomn, ecnu Kaspi
yCTaHoBMneHa nuyHocTb KnneHta no mmetrowmmcs B Kaspi GuomeTpmyeckum gaHHbIM Ha OCHOBE (PU3MONOMMYECKMX
n Buonornyeckmx ocobeHHocTen KnueHta ana nogreepxaeHus npasa KnveHTa Ha nonyvyeHne cOOTBETCTBYIOLLUX
OnNeKTPOHHbIX OaHKOBCKMX YCIyT.

8.15-1. B uenax 6Ge3onacHOCTM U HeOONYLWEHUS HEeCAHKLUMOHUPOBAHHOMO M MPOTUBOMPABHOIO pPacrnopsiKeHus
OeHbramm Ha Cuyete(-ax), KnveHT MOXeT yCTaHOBUTb OrpaHU4eHust K pacnopskeHuo AeHbrammn Ha Cuety(-ax) B
MoOBMNbLHOM NPUNOXEHUW, NPY HANTMYUN TEXHUYECKOW BO3MOXHOCTH.

OrpaHu4yeHus no pacnopsikeHuto AeHbramu Ha Cuete(-ax) yctaHaBnuBaloTcs KnveHToM nyTem npefocTtaBrneHus
npaea Ha npegBaputensHoe cornacoBaHne Onepaunm JOBEPEHHBIM TPETbMM NMUOM B MOBUIBHOM NPUNOXKEHUN.
®yHKUMOHaN onpegeneHns A0BEPEHHOro Nnua OCyLWEeCTBASETCH COrfacHo MHCTPYKUMK B JInyHOM kabuHeTe.

Kaspi no cBoemy yCMOTpeHMWIO onpegensieT MHCTPYKLUMIO MO MOAKIMIOYEHMIO/OTKITIOHYEHUIO JaHHOTO OyHKUMOHana u
onpeneneHnio 4OBEPEHHOro nuua B JInyHOM kabuHeTe, ycrnoBus 1 TpeboBaHWsS K AOBEPEHHbIM TPETbUM nuLaMm,
nuvmnTel no OnepauusiM, NO KOTOPbIM COBEpLUAETCs MNpeABapuTENbHOE COrfnacoBaHMe, U MHble OrpaHUYeHus,
CBSA3aHHbIE C AaHHbIM (PyHKLMOHAOM.

OencTteua KnueHta no ycTaHOBNEHWO OOBEPEHHOro nuua aBnstoTcs cornacuemM KnueHTa Ha orpaHuyeHue no
pacrnopsikeHuto aeHbramm Ha Cyete(-ax) U NoaTBEPXOEHMEM U3MEHEHMST YCINOBUIM JOroBopa Mo OOCNYyXUBAHUIO
Cueta B aToM 4actTu B cooTBeTCTBUM cO cTaTben 152 K PK, a Takke cornacuem Ha nepefadvy nepcoHarbHbIX
JaHHbIX, HOMepa TernedoHa, ceefeHun no OnepaumsamMm JoBepeHHOMY nuuy (TpeTbemy nuuy, onpeaeneHHomy
KnueHtom B MobunbHOM MpunoxeHuu).

B cnyyae ecnu KnueHT nocne onpegeneHvns A0OBEPEHHOro nuua, NonyyYeHns otkasa OT Takoro JOBEPEHHOro nuua
B cornacoBaHum Onepaumu u UrHopMpoBaHun pekomeHgauun Kaspi o puckax Onepauuu, coBepwaet Onepauuio
Kaspi He HeceT oTBeTCTBEHHOCTb neped KnveHTamu 3a yObITKM, BKMYas mnobble NpsiMble, KOCBEHHbIE,
YMbILUMIEHHbIE, CryYavHble UK nocnegywwme yobiTkn noboro xapakrepa, NpudMHeHHble KnveHTy BcrneacTBue
NCNONb30BaHUSA UM HEBO3MOXXHOCTU UCMONb30BAHNS YCTAaHOBMNEHHbBIX OrPaHNYEeHU No PacrnopsKEHUIO AeHbramm
Ha CueTe(-ax).



8.16. N3meHeHMe aHKeTHbIX AaHHbIX KnueHTa 4epes JIMYHbIN kabBUHET paBHO3HAYHO JIMYHOMY OBGpaLLeHuIo
KnueHTa ¢ nMCbMeHHbIM 3asiBneHnem B Kaspi n cobctBeHHopy4YHoN nognucu KnvenTa.

8.17. JlumunTbl Ha coBepLueHne onepaumin B MobunbsHoMm npunoxeHun n/unu Ha Kaspi.kz onpegensitotcs Kaspi n
noBoasTes 0o ceefeHus KnuenTa nytem nybnukaumm nigopmarmm Ha Kaspi.kz.

8.18. MobunbHoe YCTPOWCTBO He AOMKHO ObiTb MOABEPrHyTO KOMMNpomeTauumu (root-goctyn, jailbreak), 4to
noaBepraeT yCTPONCTBO MOBbLILLEHHOMY PUCKY 3apakeHnsa BpegoHoCHbIM MO n Banomy.

8.19. PekomeHgyeTcsa MCMNonb30BaTb aHTUBMPYCHbIE NPOrpaMMbl Ans MOOUNbHbLIX YCTPONCTB.

8.20. He ponyckaeTtca yctaHoBka Ha yctponctBe [10, npegHasHayeHHoe pANs YOANEeHHOro ynpasreHus
(TeamViewer, AnyDesk, Radmin u 14).

8.21. Kaspi BnpaBe B uUensax 6e3onacHocTn n obecneyeHns coxpaHHOCTM cpedcTB KnveHta 3abnokuposaTb
poctyn KnueHTa B nn4YHbIA kabuHeT Ha Kaspi.kz. w/wnum npekpatutb oOKasaHwe ycnyru wunu npumeHuTb
AononHUTEnNbHbIE Npoueaypbl 6e30nacHOCTU.

8.22. B cnyyae HeucCnpaBHOCTU TEXHUYECKMX CPEeAcTB, obGecneymBalolimMX OKa3aHue SMEeKTPOHHbIX HaHKOBCKUX
yCnyr, a Takke npu HapyweHun KnneHTom nopsiaka u ycrioBuin NonyvyeHns 3aNeKkTPoHHbIX BaHKoBCKMX yenyr, Kaspi
BrpaBe MPUOCTaHOBUTbL UMW NPEKpPaTUTL NPeaocTaBrneHne 3NeKTPOHHbIX BaHKoBCKUX ycnyr, ysegomus KnveHTta B
nopsAoK U CPOKK, YCTAHOBMNEHHbIE [JOroBopoM.

8.23. 3OneKTpoHHblE JOKYMEHTbI XpaHATCA B TOM dopmarte, B KOTOPOM OHW Bbinn chopMmnpoBaHbI, OTNPaBrieHbl
WM nomny4yeHbl C COBMNOAeHWeM WX LIeNOCTHOCTM U HEeU3MEHHOCTW M He TpebyloT pacneyvyatkM unm MHOro
oTOBpaxeHus coaepXaHnsa ANEeKTPOHHOIO AOKYMeHTa Ha GyMaXHOM HocuTerne C LieNnblo XpaHeHus.

8.24. TlopsiAOK M CPOKM XpaHEHWs ANEKTPOHHBLIX AOKYMEHTOB ONpeaensalTca BHYTPEHHUMM OOKYMeHTamu 6aHka,
pa3paboTaHHbIMW B COOTBETCTBMM C 3aKOHOM O Nriatexax v nnaTexHblx cuctemax u 3akoHom o MNOODT.

8.25. B cnyuae, ecnu Kaspi He 9BNAeTCA 3MUTEHTOM MfaTeXHoW KapTbl, Kaspi He BNMSET N HE MOXET BNUATb Ha
OTMEHY UN” M3MEHEHWe, UMK YCTaHOBIIEHNE OrPaHUYEHNA, YCTAaHOBMEHHbBIX SMUTEHTOM MIIaTEXHOWN KapThbl.

8.26. Kaspi He XpaHWUT KpWUTM4YHblE ayTeHTUdmkKaumoHHble gaHHble kapT (CVV/CVC/CVV2/CVC2). OdaHHble o
HOMepe KapT XpaHATCs B 3awmdpoBaHHOM BuAE Takum o6pas3om, 4yTobbl AaHHble KapT Obinn Heya3BMMbI AN
COBepLUEHUS HeNPaBOMEpPHbIX AENCTBUN.

8.27. WHdpopmauus 060 Bcex aencteusax Knuerntos Ha Kaspi.kz xpaHutcs He 6onee 10 ner.

8.28. B cnyyae otkasa KnueHta ot 6aHkoBckoro obcnyxusaHus Ha Kaspi.kz, oTknioveHne ot ycnyr Ha Kaspi.kz
OCYLLECTBMNAETCH Ha OCHOBaHWM NMUCbMEHHOTO 3asBrneHus o6 oTknoyeHun ycnyru. Mpu aTom BCe (PUHAHCOBbIE U
nHble obazatenbctBa CTOPOH AOMKHbI ObITb BbINOMHEHBI B MONHOM 06beMe.

8.29. TMpu oBHapyeHUN HeCaHKLMOHNPOBaAHHOIO AOCTYNa K MHopmaLumn, cocTasnsioLen 6aHKOBCKYLO TaliHy, ee
HEeCaHKUMOHUPOBAHHOIO U3MEHEHUS!, OCYLLIECTBIEHUS HECAHKLMOHUPOBAHHOMO nraTexa unu nepesofa AeHer U
MHbIX HECaHKLMOHMPOBAHHbIX AENCTBUIA, BO3HMKAIOLWMX NPy npegoctasneHnmn ycnyr Ha Kaspi.kz n obcnyxusaHum
Kowenbka, Kaspi yBegomnset o6 atom KnueHta, B OTHOLEHUM KOTOPOro Obinn AOMyLUEeHbl TakMe OeWCTBUS, He
nosgHee pabouero gHsA criegyloLero 3a AHeM nx obHapyKeHus.

8.30. HecaHKUMOHMPOBaHHbIM  SABMSIETCA  MNNaTex, OcCywecTBrneHHbln 6e3  cobniogeHns  TpebosaHun,
YCTaHOBMEHHbIX 3akoHodaTenscTBom w/unu [Jorosopom. K 3awMTHbIM OEWCTBUSM OT HECaHKLMOHMPOBAHHbLIX
nnaTexew OTHOCATCH BbINOMHEHWe npouenyp 6esonacHocTn, onpegeneHHbix [lorosopom 1 Kaspi ona okasaHus
3MNEKTPOHHbIX 6AHKOBCKMX YCNnyr, UHULUUPOBaHHbIX KNMEHTOM B 3NeKTPOHHOW hopMe.

8.31. Kaspi okasbiBaeT cogencTsne rno Bo3spaTty cyMmbl KnueHTy, B criyqyae ecnv TpaH3akums no Kaprte ssnsaetcs
HecaHKUMOHMPOBaHHOW 1 bbina coBepLueHa B 06xoa npoueaypam TexHonorun 3D Secure.

8.32. Kaspi okasbiBaeT cogencTaue KnmeHTy B criyqyae paccrefoBaHUsi MOLWEHHUYECKUX onepaumin, CBA3aHHbIX C
yTepen kapTtor KnneHta gepxartens kaptbl Visa, MasterCard

8.33. Kaspi ceptudumumposaH no mexagyHapogHomy craHgapty Payment Card Industry Data Security Standard
(PCI DSS).

9. OTBETCTBEHHOCTL CTOPOH

9.1. 3a HeuCNoMHEeHWe UNU HeHagnexawiee ucrnonHeHve ycrosuii JoroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnukm KasaxcraH.

9.2. Ynnarta HeyCcTONKM (NeHn) 1 BO3MeLLEHNE YObITKOB M pacxodoB B criydae HapyweHuss CTopoHamu nioboro ns
obsizatenbctB no [oroBopy He ocBoboxgawT OT 0053aHHOCTM Hagnexawum obpas3oM  MCMONHUTL
cooTBeTCTBYyOLME 06A3aTenscTBa no Jorosopy.

9.3. Hn ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTM nepen apyro CTOpPOHOM 3a kakow Obl TO HK 6bINo ywepb nnm
yObITKM, MpPSIMble WM KOCBEHHbIE, Bbl3BaHHbIE MOOBIMU MOBPEXOEHUSAMU WUN OTKa3aMy CUCTEM CBSA3M UMK
obopyaoBaHus, unuM 3a nepepbiBbl B NPeOOCTaBIEHUN YCNYr, Bbl3BaHHbIE MPUPOLHbIMUK  KaTaknMamamu,
b6epcTBuaMM, obLEeCTBEHHbIMU BecnopsaakaMmun Unu ApyruMn npudnHaMmm, He 3aBucawMMy ot Bonm CTopoH. Ecnn
noboe wu3 TakMx OBCTOATENbCTB HEMoCPeACTBEHHO MOBMMSET Ha WCMOoNHeHve o6s3aTenbCTB B CPOK,
yCTaHOBMNeHHbIn B [loroBope, TO STOT CPOK MNPOANEBAEeTCA Ha Bpems OEeUCTBUS COOTBETCTBYIOLLENO
obctodATenscTBa.  [lokasaTenbCTBOM  popc-maxopa  OydeT  cnyxuTb  MUCbMEHHOE  CBUOETENbCTBO
ynonHoMo4eHHoro opraHa Pecny6nuku KasaxctaH, nogTBepxpatollee BO3HUMKHOBEHME OBCTOATEnNbLCTB hope-
Maxopa.

9.4. Kaspi He HeceT OTBETCTBEHHOCTMU 3a:
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1) owwmbku, ponyuieHHble KnveHToM npu oOpPMIEHUN AOOKYMEHTOB W YyKa3aHUM HeBepHbIX HOMEPOB
TenedoHOB, PEKBU3UTOB MpU MUCMNOMb30BaHUMM ycnyr B TepmuHanax, ycnyr Ha Kaspi.kz n obcnyxmaHum
Kowenbka u nHbix KaHanoB cBs3u;
2) HEeBO3MOXHOCTb HanpasneHus KnneHTy coobuieHuin, B T.4. Push-yBegomnennii, n nonyyeHuns ot KnueHta
SMS-3anpocoB (3a HEBO3MOXHOCTb npepocTaBneHns Ycnyrm «CMC») B cnyyae, ecnu Takas
HEBO3MOXHOCTb Bbl3BaHa AenctBuamMu nnbo 6espenctenem Knmnenta w/vnu Onepatopa CBA3M B pamKax
UMEILLMXCA MeXOY HUMK NPaBOOTHOLLEHWU, a TakkKe CBA3aHa C MHbIMU AencTBuaMmn Knventa, OnepaTopa
CBSI3V M MHOTO TPETbEero nuua vnmv MHbLIMU NpUYMHaMKM, Haxoaawumucs BHe cdepbl KOHTponsa Kaspi, u He
HeceT OTBETCTBEHHOCTM 3a nobble ybObITKM, MNOHEeCeHHble KnueHToM B pesynbTaTe AEUCTBUS WU
bespencteusa Onepartopa cBA3W MO0 MHOrO TPETbEro Nuua;
3) HEWCrnorHeHVe WNu 3adepXKy MWCMOSMIHEHUS MnaTeXxew, BO3HMKILIMX B pes3ynbTate OTKIYEHWs
SMNEeKTPO3HEPTUW, NOBPEXOEHNSA NNHUIN CBA3N, @ TaKKe OLLUMOKM, HEBEPHOrO TOMNKOBAHUS U T.M., BO3HUKAIOLLMX
BCMEACTBUE HESCHBbIX, HEMOMHbIX WNN HETOYHbIX WMHCTPYKUMA KnveHTa, HEeWCNOMHeHuUs unu 3agepxek B
UCNONMHEeHUN nnaTexen TpeTbMMWM nuuamu, B pesynbtate HapyweHus KnveHTom ycnosunm [orosBopa u
TpeboBaHMn HOpPMaTUBHbIX NPAaBOBbLIX akTOB Pecnybnukn KaszaxcTtaH, HapyLueHus paboTbl CEpBUCOB TPETbUX
nvu, B T.4. rOCyAapCTBEHHbIX YCNyr, AOCTYN K KOTOpbIM MpegocTaenseTcs nocpeactsoM MobunbHoro
NPUMOXEeHWs, 1 No APYruM NpuyYnHaMm, He 3aBncawmm oT Kaspi. Kaspi He HeceT OTBETCTBEHHOCTH 3a cbon B
paboTte VIHTepHeTa, NoYTbI, CETEN CBA3M, BO3HUKLLME MO He 3aBucALMM OT Kaspi npMymMHam u noenekwme 3a
cobon HecBOeBpeMEHHOE MonyyeHne unu HenonydeHve KnveHTom yBepomneHu Kaspi v BbIMMCOK MO
Cuyeta KnueHta. Kaspi ocBoboxgaeTcs oT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Clydae TEXHUYECKnx cboes
(oTKMNoYeHME/NOBPEXAEHNE  3MEKTPONUTaHUA W CETen CBA3KW, cbom nporpaMmHoOro obecrneveHus,
TexHuyecknx cboeB B MnaTeXHbIX CUCTEMax), MOBMeKwue 3a cobon HeBbINOMHeHWe Kaspi ycrnosui
[oroBopa;
4) B cny4yae, ecnu nHdopmauma o Cyetax, Koge goctyna n/vnm Mapone, JlornHe, KCOW nnu npoBeaeHHbIX
Knuentom Onepauuax/lnatexax cTaHeT M3BECTHOW WHbIM nuuam B pesyrnbraTe NpOCNyLWMBaHWSA WK
nepexearta KaHanoB CBA3W BO BPEMS WX MCMNOMNb30BaHUS, B3NoMa OnepaurMoHHON CUCTEMbl YCTPOWCTBA,
ucnonbdyemoro KnveHToMm, pasrnaweHus KoHumaeHumanbHoW uHpopmauum KnveHTtom, B TOM uucre B
CBSA3M C yTepen unu nepegadven KnueHtom TpeTbum nuuam mobunbHoro tenedoHa, nnaHweTa unm 1Horo
obopyaoBaHus, NMporpaMMHOro obecneyvyeHunsi, C UCMNOoMb30BaHWEM KOTOPOro OCYLUEeCTBNAeTCs OOCTyn K
ycnyram, WpeHtTudukaums wn  AyTeHTudpumkauma KnmeHTa, a Takke WCMNOMNb30BaHUA HEMUCMpPaBHOro
obopynoBaHusi, 0b6opydoOBaHWs C BUPYCHbIM MporpaMMHbIM obecrnedeHnem, Mnpu MNOMyvYeHUW ycrnyr Ha
Kaspi.kz, B ToM yncne nocpeactsoM MoOUILHOTO NPUOXEHUS;
5) B cny4ae, ecnu uHdopmaums o6 AU (mnm kogax/nmaponsx SLUIM) cTaHeT n3BEeCTHOM TpeTbUM Nuam npu
CMeHe aHKeTHbIX AaHHbIX KnneHTa, no BuHe camoro KnneHTa.

9.5. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuun, nposogumble Ha Kaspi.kz, B T.4. nocpencrtsom

MobunbHoro npwunoxexHus, TepMuHana C WCMNONb30BaHWEM MpenyCMOTPEHHbIX [loroBopom cpeactB  ero

VaoeHTudukaumm u AyteHTndunkaumu.

10. MpurocTaHoBNeHMe, NpekpalleHne NpeaocTaBneHns ANeKTPOHHbIX YCIyr.

[Mopsagok n popmel ysegomneHna KnneHrta

10.1. Kaspi BnpaBe oTka3aTb B OKa3aHUu/ NpUOCTaHOBUTb OKa3aHWe NiaTeXXHOM ycnyru, B crny4vasx:
1) NpegyCMOTPEHHbIX 3aKkoHoaaTenscTBOM Pecnybnukm KasaxcTtaH, B TOM Ynicne Anst oTkasa B UCMONHEHUN
yKasaHus;
2) BbISIBNEHUS, MO MHEHMIO Kaspi, NpM3HaKoB HECAHKLMOHNPOBAHHOIO NnaTexa;
3) ecnu KnueHT He naeHTndULMpPOBaH (BepnduumnpoBaH) B nopsigke, NpeaycmMoTpeHHOM [JoroBopom;
4) ecnu cymma [OeHer Ha cuyeTax HefocTaToyHa Ansd NPoBeAeHMs onepauuin U CnNmucaHus KOMUCCUMN,
npegycMoTpeHHbIX Tapudamu;
5) HecooTBETCTBMS NPeaoCTaBNAEMbIX JOKYMEHTOB TpeOOBaHMNSIM 3aKOHOOATENBCTBA;
6) B cnyyasax, npeaycMOTpeHHbIX 3akoHopaTenbctBom o [MOO/®T, BantoTHbIM 3aKOHOAATENbCTBOM
Pecnybnuku Kazaxcran;
7) B cnyyasdx CylleCcTBEHHOro HapyweHus KrnveHTom ycnosuin [loroBopa UMM WHbIX [OOrOBOPOB,
3aKnYeHHbIX ¢ KnneHTtowm;
8) Hanuuua 3agomkeHHOCTU nepen Kaspi;
9) ecnu cymma pgeHer, [JocTynHOro ocratka (geHer Ha CyeTax) HegocTaTouyHa Anst NpoBeAeHUs onepauumn
N CNucCaHWsi KOMWUCCWUWA, NPedyCMOTPEHHbIX Tapudamu, Wnu MnpesBbillaeT MakCUMasibHyl0 CyMMy K
MOMOSTHEHUIO COrMacHO YCMOBUSAM MNPOAYKTA, 3a WCKIIOYEHMEM CIyYaeB WCMOSb30BaHUSA TEXHUYECKOro
oBepapadTa no 3akmnoYeHHbIM JOroBOpaM;
10) He nony4veHa ABTopu3aunst IMUTEHTA NATEXHOW KapTOYKM HA COBEpLUEHME 3anpoLLleHHon KnneHtom
Onepauuy;
11) HapylleHus yCTaHOBMEHHbIX Kaspi orpaHuM4yeHMn u NUMUTOB, AEWCTBYHOLUMX HA MOMEHT OKa3aHud
ycrnyru, uHopmaumsa 0 KOTOpbIX OBOAUTCA A0 CBeAeHus knneHTa nocpenctsom Kaspi.kz unu KaHanamu
CBSA3W, UNN NMMUTOB/OrPaHNYEHUN, YCTaHOBNEHHbIX OMUTEHTOM NNAaTEXHOW KapTO4Ku;
12) HecooTBeTCTBUSA BanioT HaHKOBCKUX CHETOB/NNaTEXHbIX KApTOYeK BanioTe coseplleHns Onepauuu;



13) npwu OTCYTCTBMM HA MOMEHT nposedeHns Onepaunn, coBeplieHnsa ABTopusauny Ha 6aHKOBCKOM cyeTe
CYMMbI, JOCTATOMHOW ANS oka3aHus Ycnyrn u onnatel Komuceun, a Takke B criydyae oTkasa OMUTEHTa B
ABTOpusauuuy;
14) B UHbIX Cnyyasx, NpeaycMOTPEHHbIX JOrOBOPaMMU.
10.2. B cnyyasix, npeaycMoTpeHHbIX [loroBOpomMm, B T.4. Npu HapyweHuu ycnoBuin [loroBopa, Kaspi umeer
npaBo NPUHATb Mepbl B COOTBETCTBUU C 3aKOHOAATeNbLCTBOM u/unu [loroBopom, B TOM YuUcne:
1) npenynpeanTb O BO3MOXHOM OrpaHUYeHnn B NPeAOCTaBNEHNN YCAYT;
2) orpaHuyunTb U (M) NPUOCTaHOBMUTL NPEeAOCTaBIEHNE YCIYT;
3) 3abnokupoBatb AocTyn Ha Kaspi.kz;
4) pacToprHyTb [JoroBop B O4HOCTOPOHHEM MOpPSIOKeE.
10.3. MpepoctaBneHne ycnyr Ha Kaspi.kz npuocrtaHaBnuBaeTca unu npekpawaetca aAna KnueHta B
cny4vasx:
10.3.1. HapyweHua KnmeHTOM nopsgka W YyCriOBUA  MOMYYEHUA SNEKTPOHHbIX GaHKOBCKUX  YyCnyr,
npegycMoTpeHHbIX [JoroBopowm;
10.3.2. HencnpaBHOCTM TEXHUYECKMX CpeacTB, obecrneymBalroLMX OKaszaHWe SNEKTPOHHbLIX OGaHKOBCKMX
yCnyr;
10.3.3. N0 UHbIM OCHOBAaHMWAM, NPeAYCMOTPEHHbLIM 3aKOHaMM 0 6GaHKax U 6aAHKOBCKOW AeATENbHOCTH,
O nnaTexax U nnaTtexHbix cuctemax, o MOOPT, MNpaxxgaHckum kogekcom Pecny6nuku KasaxctaH u
[OroBopoMm, B T.4.:
1) Hanuuve 3asBneHuss KnueHta o6 oTkmoyeHum ycnyru. [lMpepocTtaBneHne ycnyrm Ha Kaspi.kz
npekpallaeTcs no ucreveHun 7 (cemu) paboumx gHew nocre nony4yeHus NMcCbMeHHoro 3asiBneHms Knuexra
06 oTKMHoYeHUY;
2) npoBefeHne TexHn4yecknx pabot Ha Kaspi.kz;
3) uW3MeHeHMe YCroBWMWA [OrOBOPOB, 3aKMOYeHHbIX C KnveHTom, B COOTBETCTBMM C  KOTOPbIMU
npegocTaBneHne ycnyr npekpawiaeTtca nnmbo npuoctaHasnmBaeTcs;
4) yBegomneHune Knunenta o6 otkase ot [JoroBopa C HUM B OOHOCTOPOHHEM Mnopsiake 3a 1 KaneHgapHbIn
AeHb J0 NpekpaLLleHns NpeaocTaBneHns yenyr;
5) ucknioyeHve ycnyr u3 nepeyvHs AoCTyMHbIX YCnyr AOCTynHbIX Ha Kaspi.kz.;
6) nonydeHne Kaspi ¢ nwobbiX WCTOYHMKOB HeratMBHOW uWHgopmauunm o KnueHte, Hannuus
noao3puTenbHblX aencTeun B JlinyHom kabmnHete n Onepauunii no KapTte, koTopble Mo MHeHWUo Kaspi, MoryT
noBreyb HeraTuBHbIE NocneacTeusa ana Knuenta unu ana Kaspi.
B cnydaax ykasaHnHbix B nn. 10.3.1., 10.3.2. Kaspi yBegomnsetr KnneHta B MoOOMNBHOM NPUMAOXEHUUA UNU Ha
cante www.kaspibank.kz nnn no nHomy KaHany ceasu.
10.4. B cnyvae ytpatel Kogpa poctyna w/vnu [laponsa, JlorvHa, KCOW, o6opygoBaHusi, nporpaMMHOro
obecneyeHus, ucnonbdyemoro KnveHToM Ansg pgoctyna K ycnyram, Kaspi cnucbiBaeTr co Cuyeta/nnatexHown
KapTodkM OeHbrn B pa3mepe cymm Onepauyun/lnarexen, npoBeaeHHbIX ¢ ncnons3osaHveMm Koga gocrtyna w/unm
Maponsa wwnn KCOW, gpo momeHTa nonyyeHus Kaspi nucbMeHHoOro coobuieHuns (B TOM 4ucne no dakcy) ot
KnueHTa 06 ytpaTe goctyna k Kaspi.kz n/vunn oo momeHta 6nokmposaHus JludHoro kabuHeta KnneHtom yepes Call
Center.
10.5. Kaspi, 6e3 pononHutenbHoro yeegomneHus KnueHTa, MOryt ObiTb WM3MEHEHbl UNu npegycMOTPEHbI
OOMONHUTENbHbIE YCINOBMKS, HeobOXoauMble A7 OKa3aHUsA NIAaTeXHOW YCryru, B LEeNsX MOBbILEHUSA YPOBHS
6e30nacHOCTM OT HECAHKLUMOHMPOBAHHBIX NaTexewn, NpefoTBpaLLeHNst MOLLEHHUYECKUX 4ENCTBUI, HEOOMYLLEHWS
pasrnalleHns KoHpuaeHUnansHon nHpopmaunm, U UHbIX NPOTUBOMNPABHbLIX AEACTBUN.
10.6. Kaspi BnpaBe B OOHOCTOPOHHEM MOpsiAKe, OTKa3aTbCA/MPeKpaTUTbL/MPUOCTAHOBUTL OkasaHue nbon 13
npenycMoTpeHHbIx [JoroBopoM Ycnyr nytem uckntodeHust ee 3 MoOGunbHOro npunoxeHus nubo oTkasaTbecs OT
HoroBopa, yBegomme 06 aTom B MobunsHom npunoxeHun unu Ha Cawrte unu nocpegcteom Kaspi.kz nnv no uHeim
Kananam cssasn.
10.7. UHdpopmauma no Jorosopy goBoanTcs A0 cBedeHua KnueHTa nocpenctsoMm ogHoro m3 Kananos cBdasu, B
ToMm umcne Call Center. Call Center ocywecTtBnsieT npuem n ob6paboTky 3BOHKOB KMMEHTOB, NH(POPMUPOBaHNE O
npoaykrax un ycnyrax Kaspi, Aktusaumio, bnokmposky KapT 1 nHble dpyHKLmMK, onpegensemble Kaspi, 4na Tekywero
obcnyxumBaHus KnueHra.
10.8. Mpwn npoBeaeHun nnarexa u (unu) nepeBofa AeHer No BanOTHOW onepauuu, No KOTopoun TpebyeTcs
npeacrtaBrnieHMe BarnlTHOro paoroeBopa, U npu otcytctBum y KnueHTta (oTnpaButens pgeHer wunu
6eHedmumapa AeHer) BO3MOXHOCTHU ero npepcraBrneHus, Kaspi npoBoguT Takon nnarex u (Mnu) nepesop
OeHer Npu Hanu4Ynm ceegeHuin o CoBepLUEHHON UK noaTBepXAeHHOU KnneHTom 3anucu:
1) paspeluatoLien ynonHOMOYeHHOMY GaHKy npeacTaBrneHve MHdopmauuM O AaHHOM nnartexe u (Mnm)
nepeBofe OeHer B NpaBooOXpaHuUTeNbHbIe opraHbl Pecny6nvkn KasaxcTtaH u (Mnv) HaunoHanbHbIn BaHk;
2) noaTBepXaaloLen, YTO AaHHbIA NnaTex v (Mnu) nepeBod AeHer He CBSI3aH C UCTOMNHEHNEM BartoTHOMo
[0roBopa, no KOTopomy TpebyeTcsi NoNyYeHne y4eTHOro Homepa (4ns pe3ngeHToB);
3) noaTeBepxaaroLen, YTO AaHHbIM nnaTtex wu (Mnv) nepeBod AeHer He CBs3aH C (PMHAHCUMPOBAHMEM
TEPPOPUCTUYECKOW WNN IKCTPEMUCTCKOM [OEATENbHOCTU M UHbIM MOCOOHUYECTBOM TEppopusMy Wmnm
3KCTPEMU3MY.
10.9. lMpu Hannuum Ha cyeTe OGeHedbumumapa (mony4yaTens) nepeBofda MOJTHOCTbIO HE MCMOMHEHHbIX apecToB,
NPUOCTAHOBIIEHUA pPacXOAHbIX oOnepauni WM WHbIX OrpaHUYeHUM B COOTBETCTBMM C 3aKOHOOATENbCTBOM,
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noeHTnmrkauuna nonydarens nepesoga 8 MobvnsHOM NPUMNOXEHUN OCYLLIECTBASIETCS TONbKO NOCPeACTBOM BBOAA
Homepa KapThbl.

10.10.Mpwn Hanuumn nHdopmauumn o cmeptn GeHeduumapa (nonydaTtens) nepesoga, Kaspi BnpaBe orpaHuyntb
ero ngeHTudukauymnio 8 MobnneHoM NpunoXXeHnn Ans coBepLUeHns nepesoaa.

11.lpeTeH3nn. PaspelleHne CnopHbIX CUTyaLunin

11.1. CTOpOHBI, B Criy4yae BO3HMKHOBEHWS MEXAY HMMMW CMOPOB, MPOTUBOPEYMIA U pasHOrnacui, NPUHMMaKT Mepbl
no pocygebHoMy wnuM BHecyaeOHOMY YperynupoBaHWIO crnopa B MOpsSdke, YCTAHOBMEHHbIM AENCTBYHOLLMM
3akoHogartenbcTBoM Pecnybnukmn KasaxctaH (B TOM 4ucrie, HO He WCKM4Yas: MpoOBEeAEeHUEe NPETEH3NOHHOW
paboTbl, HanpaBneHne TpeOOBaHWA W yBeOOMIEHUI, OOMEH MUCbMaMW, 3EKTPOHHbIMK cooblieHusamMu, SMS
coobLLEeHNAMY, hakCUMUIBHOW CBA3LI0 U C UCMOMIb30BaHNEM APYIMX CPEACTB CBS3U, HE 3anpeLLeHHbIX 3aKOHOM).
Mpn HepgoCcTWXeHUM CTOpoHaMM corfacus B pesynbTaTe NPUHATLIX Mep no gocyaebHomy unu BHecyaebHomy
yperynmupoBaHuio cnopa, crop nepegaeTcs Ha paspelleHve B cyaebHoM nopsgke, No Mecty HaxoxaeHusa Kaspi.
11.2. Mpy BO3HUKHOBEHUU KOHMNUKTHLIX U/MNK cNOpPHLIX cuTyauuin CTOpPOHbI OCYLLECTBASAIOT cneayolue
OencTBus:
1) KnueHT HanpaBnseT coobLleHne, B aNEeKTPOHHOM Buae, Criedys MHCTpyKuusm B pasgene Kaspi ['wg B
MobunbHOM npunoxexuu, nubo 3sBoHuT B Call Center no Tten.: 9999 (ans go3soHa ¢ MobuneHoro), 8-727-
258-59-65, 8-727-258-59-95 (onsa go3BoHa ¢ AomMaluHero), 8-727-258-59-89 (onsa 3BOHKOB M3-3a rpaHuLbl)
C ykasaHueMm agpeca, Homepa TenedoHa, cogepXaHus NpeTeH3nn 1 MHOM MHopMaLnK;
2) Kaspi npepoctaBnsgetr KnueHTy OTBET B MUCbMEHHOM BMAE Ha afpec, ykasaHHbIi B COOOLLEHWM,
HanpaBneHHoM Kaspi B nopsigke U B CPOKW, NPedyCMOTPEHHbIMW 3akoHOAaTeNnbCTBOM Pecnybnuku
KasaxcTaH.
11.3. B cny4yae BO3HWMKHOBEHMS CMOPHbIX cuTyaumi no Onepaummn (nnatexHown ycnyre) KnveHt yBegomnsieT ob
atom Kaspi B nucbmeHHOM bopMe C NpMobLLEeHNEM OOKYMEHTOB, NOATBEPXKAAOWNX 060CHOBAHHOCTb NMPETEH3UN
(mpn ee Hanuummn) B TeyeHune 30 (TpupuaTv) KaneHOApHbIX OHEW C AaTbl OBHapyXeHWs CNOpPHOW CUTyauuu.
HenonyyeHue Kaspi Takoro ysegomneHusi ot KnneHta B Te4eHMe yKazaHHOro Cpoka CHUTaAETCs NOATBEPXKAEHUEM
NpPaBUITbHOCTWN COBEPLUEHNS NITATEXHON YCMyri.
11.4. Tpw npoBegeHun Kaspi NpoBepkn No CMOPHOM CUTyaLMKN C Lenblo CHMKEHNS PUCKa HECAHKLMOHMPOBAHHbIX
nnatexewn, Kaspi, B MHTepecax KnueHTa, MOXET MO CBOEMY YCMOTPEHMIO NPUHATL Mepbl ANs NpeaoTBpaLleHuns
yObITKOB 1 pacxonoB KnveHTa, Bktovas, BpeMEHHOE NMPUOCTAaHOBIIEHNE MPUHATUSA YKa3aHUIM K GAHKOBCKOMY CYeETY.
11.5. Ecnu npeteH3usa KnneHTa no cnopHor cutyaumm beina npusHaHa Kaspi o6ocHoBaHHON, Kaspi Bo3BpallaeT
CYMMY TakoW pacxofHon onepaumm nubo ee aKBMBAreHT.
11.6. BosBpalleHne peHer KnvMeHTy OCYLIECTBNSAETCA Ha OCHOBaHWM ero o0OOCHOBAHHOW MNPETEH3MU focrne
nonyyeHus Kaspi Takvx OeHer oT TPeTbMX Nul M Npu ycnosBum cobniogeHus npasun Kaspi u/vnv nnaTexHon
cuctembl. Mo CNOPHLIM CUTyaLMAM, CBA3aHHbIM C 3a4UCIIeHMEM OeHer B BasniTe, OTIINYHOW OT BankoThl
Cuyeta nocpeactBom TepmuHana, AeHbrM 3auyucnsaAlTcA Ha CyeT NO Kypcy KOHBepTauuMu BanioTbl,
ycTaHoBneHHomy Kaspi n genctBoBaBLueMy Ha AaTy U Bpemsi NOCTYNNEHUA yKa3aHus kKnueHta B Kaspi B
OeHb BHeceHus aeHer B TepMmuHan.
11.7. B cny4ae ecnu B pe3ynbTaTe NpOBEAEHHOr0O paccrnegoBaHus no 3assneHunto KnmeHta no cnopHom cntyaumm
npeTteH3nsa KnveHTa npu3HaeTca HeobocHoBaHHOW, Kaspi BnpaBe noTpeboBaTb OT KnveHTa onnatute Mo
dhakTnyeckor CToumocTy Bce pacxogbl Kaspi, cBsidaHHble C MpoBeAeHNEM NMPOBEPKM MO TAKOW CMOPHOW cUTyaumm.
11.8. B cny4ae BbisBNeHMS HeOOOCHOBaHHOrO OTKasa OT MCMOMHEeHUs Nnbo HeHagnexaiwe WCNOSHEHHOro
ykazaHusa Kaspi BoamelwiaeT KnmeHTy cymmy peanbHoro yulepba, He MpeBbIWAWY CYMMY MOHECEHHbIX
KnueHTom pacxofoB, foka3sbiBaeMblx OOKyMeHTanbHO. OcyllecTBNeHMe Takol BbiNmaTbl ocBoOOXaaeT Kaspi ot
NCMOSTHEHNSA TaKoro ykasaHusi, npu aTom KnueHT Bnpaee nNpeabsaBuTb HOBOE YKasaHue.
11.9. Beinnata ocywectenseTtca B TedeHne 90 (geBsHOCTa) KaneHdapHbIX OHEW € AaTbl npegoctasneHuns Kaspi
OOKYMEHTOB, JOCTaTOYHbIX AN NOATBEPXKAEHNS HEOOOCHOBaHHOrO OTKa3a OT UCMOMHEHUs nMbo HeHagnexailee
NCMOSHEHNE yKasaHus.

12. KoHTakTHble TenedoHbl 1 agpeca Kaspi

12.1. PekBuautbl Kaspi: AO «Kaspi Bank», Pecnybnuka Kasaxcrtan, 050013, r. Anmatel, yn. Haypbi3ban 6atkipa,
154 «Avy, k/cueT Ne KZ69125KZT1001300249 B HaunonanbHom BaHke, BUK NBRK KZ KX, BUH 971240001315,
Cawnt www.kaspi.kz, https://www.kaspibank.kz, anekTpoHHbIn agpec: office@kaspi.kz. Call Center 9999 pexum
paboTbl ¢ 9:00-23:00 YacoB (3BOHOK C MOOMIbHOro 6ecnnaTtHo).

13. KoHhmnaeHumansHaa nHopmaums

13.1. CTOpOHbI cornacHbl cunTaTth KOHMAeHUManbHON MHOPMaLMO, KOTOPON OHM OOMEHMBAKOTCHA B CBA3U C
ucnonHeHvem [loroBopa, 1 He pasrnawaTtb ee 6e3 NMCbMEHHOro paspelueHus gpyroi CTOPOHbI, 3a UCKIOYEHNEM
crnyyaeB cornacHo ycrnosusM [loroBopa v korga npegocTaBrneHne Takon nHdopmaummn aensietca obsisatenbHbIM B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Pecnybnuku KaszaxcraH.

14.T1paBo KnneHTta Ha pacTtopxeHue [orosopa
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14.1. KnueHT BnpaBe uHUUMMpOBaTb pacTtopxeHue [orosopa npu ycnosun caadn KapTbl (Mpy ee Hanuumm) u
OCYLLLECTBIEHMSA BCeX pacyeToB ¢ Kaspi.
14.2. KnueHT BnpaBe pacToOprHyTb [loroBop A0 MOMeHTa (paKTM4eCKOro UCNOSIHeHUS NaTeXXHomn ycnyru B
YacTu:
1) ycnyru no npuemMy aeHer Ha CuyeT — 40 3a4ncneHunsa geHer Ha Cuer;
2) ycnyru no OCyLleCTBMEHUI0 nnaTexa C MCnonb3oBaHMeM GaHKOBCKOro cyeta — [0 ucnonHeHus Kaspi
nnarexa co cyeTa;
3) ycnyrm no OCyWlecTBfEHMI0O NepeBofa [feHer C UCnonb3oBaHMeEM OaHKOBCKOro cveta — [Jo
ocylecTBneHus nepesoaa geHer co Cueta.
14.3. OcHoBaHvem pna  pactopxeHnus [oroBopa saBnsetcd npegoctaeneHve Knventom B Kaspi
COOTBETCTBYIOLLErO 3asiBIEHUs, COCTABMIEHHOrO M HanpasneHHoro B Kaspi nnyHo, nubo uHbIM crnocobom,
nNpeayCcMOTPEHHbIM AENCTBYIOLLNM 3aKOHO4ATENBCTBOM, Y CNOBUSMM.

15.Mopsaok onpeneneHns kypca obmeHa BanioT NPU OKa3aHUM SMEKTPOHHbIX

DaHKOBCKMX ycnyr

15.1. B cnyyasx, npegyCMOTpeHHbIX 3akoHogaTenbCcTBOM Pecnybnukn Kasaxctan nnm [JoroBopom, npu okasaHum
nnaTtexHonW ycnyru B BanioTe, oTnuyawwenca ot BamoTbl CyeTta, nubo B wmHOCTpaHHoM BantTte, Kaspi
NMPUMEHSETCS KypC KOHBepTaLmMmn BantoThbl, yCTaHOBIEHHbIN Kaspi Ha gaty cnucaHus geHer co Cueta.

15.2. lpw ocywecTBneHnn nnatexa WnM nepeBofa AeHer B BanioTe, OTNMYHOM OT BamoTbl Cueta, Kaspi
ocyllecTBnsieT oTpaxeHne no CyeTy ¢ NpMMeHeHneM Kypca obMeHa MHOCTPaHHOW BarntoThbl, 4ENCTBOBABLLENO Ha
Jaty u Bpems nocTynneHns B Kaspi nnaTexHoro OoKymeHTa, Nubo B 3asBneHUM Ha nepeBon MoxXeT ObiTb
npeaycMoOTpeH MHOW NOpsAoK cnucaHusa aeHer. Kaspi BnpaBe oTkasaTb B UCMOMHEHUM NaTeXHOro JOKyMeHTa B
BantoTe, Anst KoTopow B Kaspi He yCTaHOBINEH Kypc 0OMeHa v nopsgok ero onpeaeneHus.

15.3. Bantoton pacyetoB Kaspi ¢ MIIC gaenstotca pgonnapbl CLUA. Cymma Onepauuu, COBEpPLUEHHOMN
nocpeacteom MIC BHe Tepputopum Pecnybnuku KasaxctaH B BanioTe, OTnAMYHOM oOT aonnapoB CLUA,
koHBepTupyetcsa B gonnapbl CLUA no yctaHoBneHHomy MIC kypcy koHBepTauuu BantoTel Onepauny K gonnapam
CLIA Ha geHb pacyeTta Kaspi ¢ MINC no gaHHon Onepauuu, 1 aTa cymma B 6e3akuenTHOM nopsiake u3biMaeTcs
Kaspi co Cueta B cymme, 9kBuMBaneHTHouW cymme pgornapos CLUA, no kKypcy KoHBepTauuu BanioThl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPeHHUMK TpebosaHuamu Kaspi, AenctsoBaBlUeMy Ha AaTy M Bpems
nocTynneHns Kaspi nnatexHoro AOKyMeHTa, COCTaBIIEHHOro Mpu OCYLLECTBEHWUM MfaTtexa C MCMNOb30BaHMEM
KapTbl.

15.4. Co Cueta, BanioTa BedeHMs KOTOPOro oTnuyaeTcs OT BanoTbl Onepaumu, COBEpLUEHHOW NOCPEeACTBOM
MIMC Ha TeppuTopumn Pecnybnukn KasaxctaH, B ©e3akuenTHOM Mopsake M3bIMaeTcs CymMma B BanioTe BeOeHus
CueTa, akBMBaneHTHaa cymme Onepaumy no Kypcy KOHBepTauuu BanioTbl, YCTAHOBMEHHOMY B COOTBETCTBUM C
BHYTPeHHUMMN TpeboBaHuamMu Kaspi, gencTBoBaBlieMy Ha AaTy U Bpemsi nocTynneHus Kaspi nnatexHoro
OOKYMeHTa, COCTaBMNEeHHOro Npu OCyLLeCTBNEHNM NnaTexa ¢ Ucrnonb3oBaHmeM KapThbl.

15.5. B cnyuvae, ecnu BantoTta Cueta oTnu4aetcsd ot BantoTel Onepaumu no onepawmm 3adnucrneHuns (nonoriHeHus)
Cuerta, coeplueHHon nocpeacteom MIMC Ha Tepputopum Pecnybnukm KasaxcrtaH, cymma Onepaumm Ha cyet
3auucnsetca B BanoTe Cuyeta B cymme, 3KBMBaneHTHon cymme Onepauum MO KypCy KOHBepTauuu BamnioThl,
YCTAHOBMEHHOMY B COOTBETCTBMM C BHYTPEHHMMW TpeboBaHusMu Kaspi, AelncTBOBaBLIEMY Ha AaTy M Bpems
nocTynneHns B Kaspi nnaTtexHoro 4OKyMeHTa, COCTaBMEHHOro npu OCYLLECTBIEHUM Nnatexa C UCMoNb30BaHNEM
KapTbl.

15.6. B pamkax oOkasaHus ycnyrm MynbTuBanioTHoro obcnyxkuBaHvusa Kaspi ocywectsngetr Onepaumm no
BamnoTHbIM cHeTaM U MynbTUMBaMOTHBIM cYeTaM, NPeayCMOTPEHHble 3akoHogaTenbcTBOM Pecnybnukm KaszaxcraH
M COOTBETCTBYIOLLMX [OrOBOPOB, 3aKMOYEHHbIX C KnveHToM. Ycnyrv MynbTUBaNOTHOTO OOCNyXMBaHUS
OnraynBaloTCs B 3aBUCMMOCTM OT COBEPLLEHHbIX onepauuii cornacHo Tapudam.

15.7. Ycnyrv npefocTaBnsatoTCs B BantoTax, C y4eTOM OrpaHU4eHun 1 NMMUTOB, onpeaeneHHbix Ha Kaspi.kz. Ecnu
Ha Kaspi.kz oTCyTCTBYET BO3MOXHOCTb BbiGOpa yCnyru unm naMeHeHus nNpeanoxeHHon Kaspi BantoTbl, TO Takas
ycriyra He okasblBaeTcs (B ApYrnx BantoTax He okasbiBaeTcs).

16. 3akntounTenbHblE NOMOXEHUS
16.1. Bce yBegomneHnus u (unun) coobuieHus, Hanpaensiemble KnuneHtom B Kaspi no [loroBopy, Kpome cry4yaes,
NpsIMO  MPeAyCMOTPEHHbIX [1OroBOPOM, MMEKT CUIly UM CUMTAlOTCA OOCTaBMEHHBIMW, €CNIU OHW COCTaBfIEHbI B
NMMCbMEHHOM BuAe, nognucanbl KnmeHTom 1 oTnpasBnieHbl 3akasHbIM MUCbMOM MO0 Kypbepckow cryxbon, nmbo
O0CTaBMeHbl HAPOYHBIM MO YKa3aHHbIM B YCMNOBUAX agpecam.
16.2. Bce ngpyrue B3aMMOOTHOLUEHWUsl, He yperynupoBaHHble [oroBopom, onpeaensiTcs oTaeNbHbIMU
Jorosopamu 1 (Mnn) 4ONONHUTENbHbLIMK cornalleHnsMmmn mexay CtopoHamu.
16.3. [JoroBop, 3aknYeHHbIA B pamkax YCrnoBUNW, NPUMEHSeTCA K OTHowweHuam mexay Kaspi n KnueHTtowm,
perynupyemMbiM paHee 3akrniodeHHbiMK goroBopamu mexay Kaspi u KnueHTom, B KayecTBe AOMOMHUTENbHOro
cornalleHums.
16.4. U3meHeHue ycrnosui [loroBopa MOXET OCYLLEeCTBNATLCA B OAHOCTOPOHHEM UIK B ABYXCTOPOHHEM NOPSAKE.
16.5. U3ameHeHNs B ogHOCTOPOHHEM nopsake Kaspi BnpaBe ocylecTBNATb, B CTOPOHY UX yNyYlleHUsa Ans
KnueHTa. YnyuweHusmu no [loroBopy ABNAETCA U3MEeHEeHNe yCITIOBUN, KacaloLwnXCs:

1) cHwXeHus pasmepa KOMUCCUW;



2) npepocTaBreHne OTCPOYKK MO ynnaTe KoMuceuw;

3) npepocTaBneHne NbroTbl MO ynnare KOMUCCUK;

4) npepocTtaBneHue 60HYCOB, MOOLLPEHN N BbINAAT 3a OCYLLECTBMNEHME nnaTexa B 6e3HannyHon opme;

5) yBenuyeHve obbema okasbiBaeMbIX NPy OKasaHWM NNaTEXHON YCNyrn AOMNONHUTENbHBIX YCYT;

6) ycunenue npouenyp 6e30nacHOCTM OT HECAHKLUMOHMPOBAHHLIX MMAaTeXen, MOLIEHHUYECKUX OEeNCTBUN,

pasrnalleHnsa KoHuaeHUnansHon NHopmaLmn, NN MHbIX NPOTUBONPAaBHLIX AEACTBUN,

7) n3MeHeHune ycrnoBun u/vnv nopsiika OkasaHus MraTeXHbIX YCryr, npeycMaTpuBaloLlmMX MOBbILEHNE

yaobcTBa 00CnyXmBaHus;

8) uameHeHune ycnosui [JoroBopa B CBSI3W C M3MEHEHMEM 3akoHogatenbcTBa Pecnybnuku KasaxcraH,

KacaroLerocs nopsiika okasaHus nnaTexHblX ycryr;

9) usameHeHve ycnoswui [JoroBopa B CBA3WN C U3MEHEHWEM MpaBwi U TpeboBaHMIM NIaTeXHbIX CUCTEM, B

crnyyae ecnu Nx HeNnpUHATNE MOXET CTaTb NPUYNHON OTKa3a, Nbo 3agepXKkn NPpeaocTaBneHUs nnaTexHon

yCcnyru.
16.6. Cpgenku, cBAi3aHHblE C MCMOMHEHMEM 3aKnoYeHHbIX ¢ Kaspi goroBopoB 6aHKOBCKOro 3anvma M 4OroBOpOB
6aHKOBCKOro 06Cny>XnBaHus, B TOM 4YnCre N3MeHeHne yCnoBuin 4OroBopoB HaHKOBCKOrO 3amma, aHKETHbIX AaHHbIX
n NepcoHanbHbIX YCrOBWIW; BBEAEHWE HOBbIX UMW YBENUYEHWE pasMepoB, U3MEHEHUS Mnopsgka WNu ycrioBuK
B3MMaHMUs KOMUCCUMA M UHbIX MNMaTexXewn, CBA3aHHbIX C Bblaaden wu/mnu obcnyxumBaHuem 3anma; U3MEeHeHue
nopsigka, MeToda WM CrnocobOB BHECEHWsI MNIaTeXewn; ov4epedHOCTM noraweHus 3agofmKeHHOCTW; CHMTAaTCS
COBEpPLUEHHBIMU W 3aKMIOYEHHbLIMU B [BYXCTOPOHHEM rMopsgke nytemM obMeHa coobLieHUsIMM MOCPEACTBOM
yOaneHHbIX KaHanoB CBSA3W, cnocobomM, npegycMoTpeHHbIM Kaspi, B 4acTHocTh, nytem Beoga KCIAW, NMUH-koaa,
obMeHa 9NeKTPOHHBIMA W WHLIMW OOKYMEHTaMu, OCYLLECTBNEeHus OelcTBuin B JIndHOM kabuHeTe wu/vnwn
TepmuHane.
16.7. V3ameHeHue ycnosui [loroBopa B OBYXCTOPOHHEM NOpPSAKE MOXET OCYLLECTBAATLCA OOHUM U3 CriefyoLmx
cnocoboB: nyTemMm MoAnNMCaHWs COOTBETCTBYKOLLEro corfaweHus; obmeHa nucbmMamu, TenerpaMmmamu,
TenedoHorpammamu,  TenetauWnorpamMMamu,  akcamu,  SNEKTPOHHLIMW  AOKYMEHTaMu,  3NEeKTPOHHbIMU
COOBLLUEHUSAMYN UMM MHBIMW  OOKYMEHTaMu, OfnpeaensiowmMm COAepXKaHue BOMeu3bsBNEHUS CTOPOH, Wnn
YAOCTOBEPSETCS MHBIMW 3NIeMEHTaMU 3aLlMTHBIX AENCTBUIA, NPEAYCMOTPEHHbIX 3aKOHOO4ATENbLCTBOM, B HACTHOCTMH,
nyTeM BBOAA KOAA CUCTEMbl AMHamuyeckon ugeHtudwmkaumn, NMAH-koga, ocywectBneHmsa genctsui B JIM4HOM
KabuHeTe uUnu SneKTPOHHOM TepMuHane, nytem obmeHa coobLieHNsIMM NocpeacTBOM KaHaroB CBA3W, CNOCOGOM
npegycmoTpeHHbiM Kaspi, nytem yBegomnenus KnueHta o6 nameHeHusx 3a 3 kaneHgapHbiX OHA OO0 BHECEHWS
NU3MEeHeHW, C HanpaBneHneMm U3MeHeHWn/goNoNHEeHN, N3SMEHEHHbIX AOKYMEHTOB, TapundoB, Nnn JOKYMEHTOB B
HOBOW pefakuun nbbiM U3 criegyrolwmx cnocoboB no ycmoTtpeHuto Kaspi: HapouHo, hakCMMWMBbHOW CBS3bIO,
nybnukauunen Ha Caite mnm no uHomy KaHany cBa3w, ecrnv KnneHT NUCbMEHHO He OTKasarncs OT BHECEeHWs
NU3MEeHeHU 00 AaTbl BCTyNneHws ux B cuny. COenku, coBeplUeHHble OAHUM U3 NPeayCMOTPEHHbIX HaCTOSALLNUM
MyHKTOM CMOCOB0B, NPUPaBHMBAIOTCS K COBEPLUEHUIO CAENKM B MMCbMEHHON dhopme no cornawueHnto CTOPOH.
Ecnu KnueHT He cormaceH ¢ BHeCEHMEM M3MEHEHUN, O KOTOpbIX Kaspi yBegomun corracHo Ycnosusim, KnveHt
BnpaBe oTka3aTbcH OT [lJoroBopa, YcnoBui, NUCbMEHHO yBegomuB Kaspi 4O BCTYNNeHUs U3MeHeHun B cuny. B
3TOM Cny4ae W3MEHEHUS HEe CUYUTalTCA BHECEHHbIMM W He npumeHsawTcd. B cnyyae ysBegomneHus o
pacTopXXeHun B yka3aHHOM nopsake, [lorosop, YcnoBus pactopraioTcd ¢ AaTbl BCTYNNEHUSA B CUMY U3MEHEHWMN,
BHeCeHHbIX Kaspi, npu atom KnueHT 0653aH ncnonHuTb Bce 0683aTensCTBa, BO3HMKLLNE A0 AaTbl PACTOPXKEHUS.
Ecnv nocne BCTynneHuss B cuny M3MEHEHWW, O KoTopbix Kaspi yBegomun cornacHo YcnosusMm, KnveHT
npoAomkaeT Nonb3oBaTbCs yCrnyramu, cHMTaeTcs, YTo KnmeHT npuHAn Bce n3mMeHeHus.
16.8. N3meHeHne [oroBopoB 6aHKOBCKOrO 0O6GCNyXMBaHUSA, NpedycMaTpyBalOLUMX BO3MOXHOCTb OKa3aHus
nnaTexHbIX YCryr, OCYLeCTBNSAETCS B NOPSAKe U Ha YCNOBUAX, NPeAyCMOTPEHHbIX TakKMMy JOroBOpamu.
16.9. Kaspi BnpaBe B OOHOCTOPOHHEM MOPSiAKE U3MEHATb B CTOPOHY YBENMYeHUs, YCTaHOBIIEHHble Ha AaTty
3aKkniYeHns JOoroBopa Ha nnaTeXxHble YCnyrn KOMUCCUKM MO NIaTeXHOW ycnyre, B3uMaeMblX Npu OCyLLeCcTBeHUN
MEXAYHapOAHbIX Nnatexen u (unu) nepeBonoB AeHer, No koTopbiM Kaspi yBegomnsaeT KnveHTa 06 nameHeHun
KOMWUCCUI He no3aHee Yem 3a 1 (04VH) KaneHAapHbIA AeHb OO M3MEHEHUS.
16.10.Cpok gencteusa [loroBopa — 6€CCpoyHO.

17.Cnocobbl nony4YeHnsa ONeKTPOHHbIX yCnyr

maea 1. Ycnyra « CMC» (Cepsuc MoHuTopuHra Cyeta)

1. MpepoctaBnexne nHgopmauum no CyeTy, OCYLLECTBNEHMS NEPEBOAOB, NnaTtexen u cosepwenns Onepauni n
X OTMEHe ocyllecTBnsieTcs nocpeactsom Yenyrm «CMCy.

2. Kaspi B aBTOMaTU4eCKOM pexume HanpaenseT Push-yBegomnexus n/unm SMS - coobuieHus, cogepxaiwime B
TOM 4ucne cBefeHust o coBeplueHHon KnneHtom Onepauum no Cuety n o6 nameHeHum lnatexHoro numuTa;
CeegeHua o [MnatexHom numute; MuHuM-BbINMCKa W Apyrylo vHdopMauuio o6 onepaumsx no Cuyety, B T.M.
WMH(pOpMaLIMIO, CBSA3AHHYIO C KOHTPOreM onepavmi no [ononHuTensHoOM kapTe (0 Heo6XoaUMOCTM OTKPbITb AOCTYM
Ha MOKYNKWN B MHTEepHeTEe, 06 OTKPbITUM JOCTYNa Ha NOKYMKU B MHTEPHETE C KOAOM-NOATBEPKAEHMS, O NMPEBbLILLEHUN
NMMUTA Ha NOKYMKWN B UHTEPHETE U T.4.).

CeepgeHusa 06 Onepauusix, coBepluaemMbix nocpefcTBoM [OMonHUTENbHOW KapTbl UM OTKPLITOro K Hen Cueta,
HanpaensaTca nocpeactBom Push-yBegomnenun B JIMuHbin kabuHeT nmubo B SMS-coobuieHnsx Ha Howmep
TenedoHa [epxatena 4ONOMHUTENBHOW KapTbl, NOATBEPXAEHHbIN KnneHTom.



3. WHdopmaumo o Homepe(-ax) TenedoHa(-oB) aAnsa nepepaum SMS-3zanpocos B Kaspi KnueHT nonyyaer,
obpaTuBLumch B Kaspi, B Tom umcne no tenedgoHy Call Center, nubo Ha Cawite.
4. Kaspi BrnpaBe No CBOEMYy CMOTPEHWIO onpeaenaTb Homepa TenedoHoB Ana nepegadn SMS-zanpocos, npu
atoM Kaspi yBegomnset KnneHTta o Takux usmeHeHusix He nosgHee 4yem 3a 10 (gecsats) gHen Ao npegnonaraemom
OaTbl U3MEHEeHWN nyTeM pasMeLleHUs COOTBETCTBYKLWEN WHopMauun Ha WMHAOPMALUOHHBIX CTeHOax BO
BHYTPEHHUX CTPYKTYpPHbIX MoapasgeneHuax u dunuanax Kaspi wunu Ha Cante wn/vnu HanpasneHnss SMS -
Ccoo0LLeHUS.
5. Ycnyra «CMC» npepocTtaBnsieTcA Npyu ycrioBUM Hanuuusi y KnneHTa TeXHMYECKUX BO3MOXHOCTEM U
cpencTB AnA nonyyeHus Ycenyrm «CMC», B TOM unucne gnsi HanpaBrieHUMA U nony4yeHna SMS-coob6leHun B
ctanpgapte GSM n/unu Push-yBegomneHun n cobnrogeHns Bcex crnegyrowmx yCroBUn:
1) KnuneHT npegoctaBun B Kaspi nHidopmanmo, Heobxoammyto ans nonydexHmst Yenyrn « CMCy;
2) Kaspi aktmBuposan Homep TenedoHa.
6. Yenyru «CMC» oka3biBalOTCA ¢ MOMeHTa coBepleHusa Kaspi akuenta [loroBopa/goroBopa 6aHKOBCKOro
obcnyxuBaHus, cHaTua Kaspi TexHuyeckux orpaHuyeHun ans npegoctasneHus KnuweHnty Yenyru « CMC» un
peructpauma Kaspi Homepa mo6unbHoro/cotoBoro tenecoHa KnueHrta, ykazaHHoro B AHkeTe KnueHTa,
ana Ycnyrm «SMS-cepBuc» B base paHHbix Kaspi ¢ uenbrwo nonyydeHuss Kaspi SMS-zanpocoB u
HanpaBneHusa SMS-coobueHun nub6o Push-yBegomneHun. [Ons okasaHMA Yycnyru MOXeT ObITb
npeaycMoTpeHa Heo6xoAMMOCTL AOMNOSIHUTeNbHOro coBeplieHUs KnueHToM opgHoro wm3 cnepyrowmx
DeNCTBUN:
1) nnyHoro obpalleHns KnveHTa nyTem npegocTaBneHus MMCbMEHHOTO 3asiBNEHUSA MO yCcTaHoBneHHon Kaspi
dopme nocne 3akntoyeHus [lorosopa, npyu aToM KnuneHT OomKeH nNpeabsBuTb LOKYMEHT, Y4OCTOBEPSOLLUNA
FIMYHOCTB;
2) nonyyeHus Kaspi 3asBneHus ot KnueHTta yepe3 Onepartopa cBA3uN Unv ogHUM n3 KaHanos cBsi3u;
3) coBeplueHus KnmeHTom gencTBui, ykasaHHblx B JIn4HOM kabuHeTe.
7. Kaspi BnpaBe oTka3zaTb KnueHTy B npeaoctaBneHuu Yenyru «CMCy», ecnu:
1) JoroBop He npegycMmaTpyBaeT BO3MOXHOCTM npegocTtasneHns Yenyrm « CMCy;
2) nmeeTcs 3agomkeHHocTb nepen Kaspi nmo nwobomy 3akniodeHHoMy c Kaspi goroBopy 6GaHKOBCKOro
obcnyxmBaHusa n/vnu gorosopy 6aHKOBCKOro 3anma;
3) y KnveHTta nmetoTca HemcnonHeHHble obasatenscrBa nepeq Kaspi, kak B pamkax [JoroBopa, Tak n B pamkax
nboro MHoro g4orosopa, 3aknyeHHoro mexay Kaspi n KnveHtowm;
4) KnveHT He noaTBepaun, YTO OH pacnonaraeT TEXHUYECKMMW U UHbIMU BO3MOXHOCTAMW ONS MOSyyYeHust
Ycnyrn «CMC» w/vwnn He npepocTtaBun B Kaspi nHdopmauumio, a MmeHHo, Homep mMobunbHoro/cotoBoro
TenecpoHa KnveHnta pgna nonydeHus Ycnyrm «CMCy», nubo otcytctBne MoBUNBHOrO npunoxXeHus Ans
HanpasneHusa Push ysegomneHun;
5) KnueHTom B npouecce obcnyxmBaHmsa npegocTasneHbl ABa 1 6onee HomepoB Ans NpefocTaBneHus Ycenyru
«CMC».
8. Kaspi Baumaet ¢ Knnenta nnatel B cooTBeTCcTBUM C Tapudamu, 3a yenyrn « CMC» B cnydae, ecnu Takue nnarhbl
npegycmoTpeHsbl. MNnatel 3a NnpegocTtasnenne Yenyrm «CMC» B3umatotcs ¢ KnveHTa B nopsigke, yCTaHOBIEHHOM
Horosopom nytem npsamoro gebetosBaHmsa cymm nnat 6e3 AononHNTENBLHOro pacnopsxeHus Knvenra.
9. B cnyvae, ecnu Ycnyra «CMC» KnueHTy npegocTaBnsieTcs Hapsay ¢ [JoroBopoM B pamkax eLie OgHOro mmu
HEeCKONbKUX JOrOBOPOB, 3aKMOYeHHbIX Mexay Kaspi n KnueHtom, To nnatbl 3a npegoctaenexve Ycnyrm « CMC»x»
B3MMaIOTCs TONbKO B paMkax [oroBopa/gorosopa 6aHKOBCKOro obcnykmBaHus.
10. KnmeHT BrpaBe oTkasaTbcs OT nonydeHus Ycnyrm «CMC», obpatuBwmnck B Kaspi (MMYHO) C MUCBbMEHHBIM
3asBrNeHNeM Mo YycTaHoBreHHon Kaspi dopme, npu 3toM KnueHT [ormkeH npeabsBUTb  OOKYMEHT,
YAOCTOBEPSIOLLMIA JINHHOCTb.
11. B cny4yae otkasza KnueHT ot nonyveHus Ycnyrmu «CMCy», goroBopbl GaHKOBCKOro 0OCHyXMBaHUS He
pacToprarTcs.
12. MpepoctaBneHue Ycnyru «CMC» npekpalyaeTcs B cregyroLwmux cryvyasnx:
a) npu oTkase KnneHta ot nonydexus Ycnyrm « CMC» B nopsigke, onpegeneHHom Ycnosusimn Yenyrn «CMCy,
B TOM YUCIIE B CUITY OTCYTCTBUS TEXHUYECKMX M UHBIX BO3MOXHOCTEN anst nony4veHus Ycenyrm «CMCx». Ycnyra
«CMC» He okasbiBaeTcs Kaspi co gHs, criegylowero 3a gHEM, B KOTOPOM Takoe 3asiBrieHme Obino NpUHATO
Kaspi;
6) npu otkase KnueHta ot [JoroBopa;
B) Npu BbiCTaBneHUn KnueHTy B pamkax gorosopa 3akmntountensHoro CyeTa-Bbinucku. B cnyyae
BbicTaBneHust KnueHTty 3akntountensHoro CyeTa-BbINMUCKA — B IEHb TAKOro BbICTABIEHNS.
13. B cny4yae nepesbinycka KapTbl B pamkax NpuMepHbIX YCNOBUA UMW UHOTO LOroBOpa, WU COOTBETCTBEHHO,
N3MeHeHNs pekBuM3nToB (Homepa) KapTbl B pesynbraTe Takoro nepesbinycka, NPedoCTaBfiEHUE CBeAEHWI B
pamkax Ycnyrm « CMC» npogorkaeTcsi ¢ UCnosfb3oBaHNeM HoMepa (PEKBU3MTOB) NepeBbinyLleHHon KapTol.
14. KnueHT, KOTOpbIA YyTpPaTUN TEXHUYECKME WU/VMN NHbIE BO3MOXHOCTU Ans nony4veHus Ycnyrm « CMCy», o6sa3aH
He3aMeanuTenbHO obpaTuTbecs B otaeneHuns/dounmansl Kaspi.
15. B cnyyae ecnu KnueHT npegocTtaBuT B Kaspi HeLOCTOBEPHYH WHGOpMaLuio 006 MMEKLWUXCS Yy Hero
TEXHUYECKNX M MHbIX BO3MOXHOCTAX Ans nonyyenuns Ycnyrm «CMCy», npegoctaBuT HEBEPHYHO MHGOPMaLUN0 O
Homepe TenedoHa KnueHta, TO KnmeHT HeceT Bce pucku (B TOM 4ucrie U (PUHAHCOBbIE), CBA3aHHblE C
npeaocTaBneHMeM Takown nHdopmarmu.



16. KnueHT BnpaBe M3MEHWUTb aHKeTHble AaHHble, NpeacTaBneHHble KnueHToM npu 3aknioveHun nubo nocne
3akniodeHua [Jorosopa, B uHopMaLMoHHoN cucteme Kaspi, obpatmBwmncb B Kaspi NMYHO C MUCbMEHHbIM
3asiBNEHNEM C MpeabsBNEHNEM [OOKYMEHTa, yAOCTOBEPSIOLLEro fNMYHOCTb, Nnbo yepes JInuyHbin kabuHeT unu
MobunsHoe npunoxeHwe, nytem npumeHeHnsa ILMM.

M3meHeHMe aHKeTHbIX AaHHbIX nytem npumeHeHnss SUIM paBHO3Ha4yHO nuyHOMY oObpaweHuto KnueHTta
NMCbMEHHbIM 3asiBNeHnem B Kaspi.

[Mpn N3MEHEeHMM aHKeTHbIX OaHHbIX Yepe3 JIMYHbIA KabuHeT munm MobunbHoe MpunoxeHve, NyTeM MPUMEHEHUS
OUI, Kaspi BnpaBe TpeboBaTtb gononHutensHon AyteHtudmkaumm/VigeHtndmkauun Knuenra.

17. TMopsgok wucnonb3oBaHus Knunentom Homepa TenedoHa KnveHTa, perynvpyeTcd  LOrOBOPHbLIMM
oTHoweHuaMKn mexay KnneHtom n Onepatopom ces3u 6e3 yyactua Kaspi.

18. YTpaTa KnNneHTOM TexXHMYecknx u/Mnm MHbIX BO3MOXHOCTeN anst nonydeHust Yenyrm «CMC» He cHuMMaeT ¢
KnueHTa obs3aHHoCcTU no ynnate Kaspi nnat 3a npegoctasneHune Ycnyrm « CMC» oo toro momeHTta, noka Kaspi
He OygeT 06 aTOM u3BeweH, n KnveHT B BuAy yTpaTbl BbilleyKa3aHHbIX BO3MOXHOCTEN He OTKaXeTcs oT
nony4vexus Ycnyrn « CMCy», B nopsigke, npeaycMOTpEHHOM YCrnoBusamu.

[naBa 2. TepmuHarnsl

1. TepmuHanbl o6ecnevynBaloT NoslyvyeHme creayrowmx NeKTPOHHbIX YCIyr:
1) ocyuiecTBneHne nnaTexen n nepeBofoB AeHer 6e3 oTKpbITUA BaHKOBCKOro cyeTa vyepes TepMuHansl;
2) nononHeHne Cueta unu Kowenbka Npou3BOOUTCA HA OCHOBAHWM MMATEXHOrO 3NIEKTPOHHOIO COObLLEHNS,
COCTaBnsieMoro npu ocyulecteneHmn Kaspi npuema HanuuHbIX AeHer OoT OTNpaBWUTENs C MCMOfb30BaHMEM
TepmuHanoB (ganee — nnatexHoe coobuieHne). MNMnatexHoe coobuleHne npeacTtaBnsaeT cobow ykasaHue
oTnpaBuTens geHer B Kaspi 06 ocyllecTBneHMm nnarexa un/vnv nepeeoaa AeHer B nonb3y 6eHedurumapa;
3) nonyyeHne MHOOPMALIMOHHON YCNyru;
4) nameHenne PIN-koga, pasmepa [OCTYNHOroO oOcTaTka, CBEAEHUMM O KIMEHTe M UHOW MHdopmauuu,
KacatoLuenca gorosopa 6aHKOBCKOro 06CNyXnBaHNs Unn CBEAEHUN O KINNEHTE;
5) nonyyeHue HannyHblX AgeHer co CueTa;
6) nonyyeHme MHbIX DMEKTPOHHBIX YCIyr, KOTOopble MOryT GbITb NpefocTaBneHbl NocpeacTBOM TepmuHanos
COrnacHo YCcnoBusm.
2. B uensix obecnevyeHnss 6e30MacHOCTU, KaXAaasa INEKTPOHHAsA NaTexHas ycrnyra, npepcraBnsemas
nocpeactBoM TepMuHana, oOka3biBaeTCA NpU YCIIOBMM COONIOOEHUA OJHOrO WM HECKONbKUX U3
cneayloWmX AeNCTBUN:
1) MeHepauusa yHukaneHoro KCOW B npegenax otaensHon ceccumn n ob6asatensHbii BBog KCOW;
2) Wcnonb3oBaHue B npouecce AyteHTudukaumm KnmeHta Homepa TenedoHa u/unu 4onorHUTENLHOro BBoaa
aatbl poxgeHus unm UMH KnnenTa, nnm Homepa gorosopa 6aHKOBCKOro ob6CnyxMBaHus Unu MHOMBUAYanbHOro
undposoro koga (MLK) nunu QR-kopa n/vnn BuomeTtpuyeckon nageHtucukaumm KnmeHra.
3) Beop nnatexHow kapTodku B TepmuHan ¢ ueneto aeHtndukaumm KnnenTa.
3. Mepenaya nHdopmaumm ocyllecTBnaeTca no KaHany cBs3n ¢ NCNOMb30BaHMEM METOAa LWNPPOBAHUS OAHHbIX.
4. AyTeHTU(MKaLMA MOXKET OCYLLECTBNATLCA OAHUM UNKN HECKONbKUMU U3 cneayroLmnx cnocobos:
1) nowuck Knuenta no Homepy TenedoHa wnu no Homepy WIWH w/uvnun Homepy poroBopa GaHKOBCKOro
obcnyxuBaHua w/unn no umerowmumca B Kaspi 6uomeTpmyeckum gaHHbiM KnueHTa ans ocylecTBrieHus
BuomeTtpunyeckon ngeHTndmnkaumm;
2) UCKroYeHve coBnageHuin nyteM BBOAa OOMNOMHUTENBHOIMO naeHTudukatopa gatel poxaeHus KnveHTta nnm
ULK;
3) nouck cBsA3aHHbIX € kapToykon KnueHTa npoayktos Kaspi;
4) yBepomrneHus KnueHta o BO3MOXHOCTM NONb30oBaThCs ycnyron Kaspi nocpeactsom TepMmuHana.
5. lMpu ocywecTBneHnn nnaTexen n nepeBogoB AeHer 6e3 OTKpbITUSA 6aHKOBCKOro cyeTa NyTeM B3HOCA HANMYHbIX
AeHer yepe3 TepMuHansl, Bblgadum HanMu4YHbIX geHer yepe3 TepmuHanbl, KnneHTy BblAaeTCsl YeK B SNIEKTPOHHOM
BMAE MYTEM €ro HanpaBfeHMs KOPOTKNX TEKCTOBLIX U (M) MyNbTUMEANAHBLIX COOOLLEHUNNA.
KopoTkumu TekcTtoBbIMU U (MNTKN) MYNbTUMEAUNHBLIMU COOBLLEHNSAAMN ABINAIOTCA:
1) SMS/MMS coo0lieHuns, nepegaBaemMble MOCPEACTBOM CETEN COTOBOW CBSI3M Ha HOMep TenedoHa,
yKa3aHHbIV gepxXaTtenem nnatexxHon KapTodku gpyroro 6aHka;
2) Push-yBegomneHus, nepegaBaemble NOCPEACTBOM CETU MHTEPHET B JINYHbIN KabuHeT.
6. Yek, BblgaBaemMbln TepmuHanNom OTNpaBUTENO OeHer, UMeeT CcTaTyC MEepPBUYHOro AOKYMEHTa W CRyXuT
noaTBepxaeHnemM akta OCyLLEeCTBEHNS nNnaTexa u/unvm nepesoga AeHer nyTemM B3HOCa HannyHblx geHer B Kaspi
Yepe3 TepMuHan unu nonyyeHuUss Hanu4yHelx geHer co Cyeta nocpeacTsoM TepMmuHana.
7. Mocne npuema HanW4HbIX geHer Yepe3 TepMuHarnsl 1 Bblgayun Yeka, y Kaspi Bo3HMKaeT 06a3aTenbLCTBO nepes
OTNpaBuUTENEM [eHer Mo OCYLIECTBIEHMIO MNnartexa w/unu nepesBofda AeHer B nonb3dy OeHeduumapa nubo
obszaTenbcTBa No Beinycky 1 o6cnyxumsaruto MNIMNK n/unu 3nekTpoHHbIX AeHer.
8. MNoaTtBepxaeHvem npas KnueHTa Ha nonyyeHwe IMNEKTPOHHbIX YCRyr siBRsieTca ycnewHas AyTeHTudurkaums
Knuenta n Wpentudukauma Knuenta 8 ABNC Kaspi.
9. Ons nony4yeHus ycnyr KnueHT obGecneunBaeT cobntogeHne BCex YCMoBuKi npouecca AyTeHTuduKaumm Ha
TepmuHane. B 3aBucumoctn ot Buaga Onepaumm Kaspi BnpaBe MCMNoOMnb30BaTh pPasfvyHble Mpouenypsbl
yCTaHOBMNEHUsA NnYHocTM KnneHTa n nogTBEPXXOEHWs ero npaB Ha nosnydeHne ONeKTPOHHbIX BaHKOBCKMX UMK KX
KOMOMHaumm u/mnun npegycMaTpvBaTth UHble TpebOBaHMS K X COBEpLUEHMIO B TepMuHane.



10. KnneHT obs3aH cnegoBaTb MHCTPYKUMSAM, yKasaHHbIM Ha akpaHe TepMmuHana B npouecce okasaHusa KnueHty
ONEKTPOHHbIX YCNYr.

11.0nepaums ¢ HanWyHbiMKM AeHbramu (NONONHEHUE/CHATUE), coBepluaemas B TepmuHane, B WHOCTPaHHOW
BarntoTe, y4UTbIBAeTCs MO Kypcy, yCTaHOBNEHHOMY B Kaspi Ha gaTty v Bpems NocTynneHns ykasanusa ot KnveHta B
TepmuHane».

[maBa 3. Kaspi.kz

1. BaHkoBckoe obcnyxuBaHue Ha Kaspi.kz ocyuwecTtBnsierca nocpeacteBom MoOOGUIIBLHOrO NPUNOXEHUA U
BKIlOYaeT:
1) BbImonHeHue pacnopsbkeHnn KnueHnta o nepeuucnennn pgeHer mexay Cuyetamm KniveHTa, OTKpbITbIMKA B
Kaspi, B Tom 4ncne nononHeHne CYeTOB C LIENbi MorawleHns KpeauTa, nepesogbl AeHer mexgy Cyetamu, ¢
y4eTOM OrpaHUYeHuin, ycTtaHoBNEeHHbIX Ha Kaspi.kz;
2) BbINOMHEHWe pacnopsbkeHu KnveHTa no nnatexam u nepeBofam nocpeacTtBom KapTbl, MHbIX NNATEXHbIX
kaptovek Knmernta MIIC VISA, MasterCard, gpyrmx MIIC, cormacHo pgorosopy c Knuventom, [MNK wu
OnNEeKTPOHHbIX OEHET;
3) npepocTaBneHne MHgoOpMauum Mo [OroBopaM, 3akMyeHHbIM ¢ Kaspi, B TOM 4ucne, npegoctaBreHue
BO3MOXHOCTM MPOCMOTPAa COCTOSIHWS KPeOWTHbIX AOroBOPOB, BLIMMCOK 3a Mepuog Mo OOroBOpY KPeaWTHOW
KapTbl, rpacpmka noraweHns No kpeautam (4eHbrn, ToBap), BbINMCOK 3a NepuoA No Aeno3vTHbIM AOroBopam;
Bbinuckn no Kaptam, no kotopbiM nposogunuck Onepaunn nepegada nHopmaumm 0 pekBusanTax nnaTexHbix
KapT B 9MEeKTPOHHOM BuAe yAaneHHbIMW kaHanamu cBs3u (B TOM Yucrne npu nepesbinycke);
4) obecneyeHne BO3MOXHOCTM onnaTbl ycnyr (MobunbHas cBA3b, KOMMyHamnbHblE MNaTeXu, TeNneBuaeHNE U
T.0.) C NNATEXHbIX KAPTOYEK, a Takke NOCPEACTBOM ONIEKTPOHHbIX AEHET;
5) nepeBon AeHer nocTaBlukaM 3a ycnyru/paboTtbl/ToBapbl (MOOWMNbHAs CBA3b, KOMMYHarbHble MNNaTexwu,
Tenesmaenne n T1.4.) ¢ MMNK n ¢ 6aHkoBCckMXx c4eToB KnveHTa, B TOM 4niCNe C UCMNOSb30BaHNEM MNATEXHbIX
KapToyek KnveHTa, a Takke nocpeacTBOM ONEKTPOHHbIX AEHET;
6) noakniYeHne N u3MeHeHne ycnoBun asToonnathl (M MHbIX yCnyr, npegoctasnsembix Kaspi);
7) obecnedyeHre BO3MOXHOCTU yNpaBrieHUsa nraTexamu no AoroBopy 6aHKOBCKOro 3anma, 3akmoyeHHbIMU C
Kaspi;
8) uaMeHeHve ycrnoBuir KpeauToBaHUA Mo 3anMy, NpegocTaBnsSeMOMYy Ha KPeAWUTHYHO kapTouky (YnpasneHue
KpeauTHbIM NaTexom);
9) npepoctaeneHue ycryr CMC (CepBrC MOHUTOPUHra cyeTa);
10) nokynka MNIMK n/unun 3NekTpoHHbIX AEHer,;
11) Cepsuc nepuoguyecknx nnatexen. CepBuc nepumoauyveckmx nnaTexenm — cepBUC ONA aBToMaTusauuu
npoBeAeHus nepuoguydecknx nnatexen Ha Kaspi.kz. Onepauun ocylecTBnsOTCA HA OCHOBaHUK LIABMOHOB,
ycTaHoBneHHbIX B CepBuce nepuoauyveckmx nnatexen. KnueHT nonb3yetca CepBUCOM nepuoguyeckmnx
nnaTexemn ¢ gaTbl npoBeaeHnsa nepsor Onepaunn, coBeplieHHon nm nocpeactesoM Kaptel MIMC VISA, Master
Card, gpyrux MexayHapoAHbIX MnaTeXHbIX CUCTEM COrfacHO [OroBopy C KIMEHTOM W MNpu  YCNoBuK
CcoBepLUeHNA OeNCTBUN, yCTaHOBIEHHbIX Ha Kaspi.kz.
12) oTkpbiTMe CyeToB B Nopsake 1 ¢ y4eToM TpeboBaHWI AENCTBYIOLLErO 3aKOHOO4ATENbCTBA;
13) BbINyCK ¥ NoralieHne SNEeKTPOHHbIX AEHer;
14) 6nokupoBka/Pa3bnokupoBka KapTtouek, 3a ncknoyeHunem MrikK;
15) mynbTMBanoTHOE OBCNYXNBaHNE;
16) aktuBauumsa KapT onsa coBepLueHus Nokyrnok B cetu MHTepHerT;
17) ycTaHOBneHVMe NMMUTOB MO COBEpPLUEHWM0 pacxofHbix Onepauui, Npu OCYLWLEeCTBNEHMUM nnaTexen Ha
WHTEepHeT-pecypcax;
18) nonyueHue Kpeguta OHNamH;
19) npepocTtaBneHue goctyna Aans cosepleHns Onepauuy no GaHKOBCKUM Tekylwum cyeTam KnueHTa c
ncnonb3oBaHveM Kaptel. CoBeplieHne KnneHtom nnatexa no 6aHKOBCKOMY CYETY.
20) noraweHune Kpeguta;
21) m3meHeHue aHKeTHbIX AaHHbIX KnneHTa B o6beme n B nopsgke, onpegensgemom Ha Kaspi.kz;
22) ocyuwecTBneHne nnaTexemn ¢ ONeKTpOHHbIMU AeHbramu;
23) noraweHne OneKTPOHHbIX AEHET;
24) wWHble yCnyru, OTHOCALLMECS K NEKTPOHHBIM MIaTeXHbIM U MHPOPMALMOHHLIM BAHKOBCKUM YCMyram.
2. YkazaHve KnneHTa no nnatexam wu nepesogam pAeHer Ha Kaspi.kz ucnonHsetca Kaspi He nosgHee
OnepauunoHHOro [AHd, cnegywowero 3a AHEM MOMyYeHWs YyKasaHus, 3a MWCKMYEHWEM YCTaHOBMEHHbIX
3aKkoHO4aTenbCTBOM W/UNK OroBOpaMu CrnyyaeB, B KOTOPbIX YKa3aHWe NoAMEXUT UCMONTHEHNIO B MHbIE CPOKMW.
Kaspi oTka3blBaeT B UCMOMHEHUU yKa3aHUs He no3aHee OnepaunoHHOro AHS ero nocTynneHus.
3. Onsa nonyyeHus ycnyr Ha Kaspi.kz KnueHT o6ecneunBaeT cobnioaeHne Bcex creayroLmx ycroBun:
1) y KnueHTa nmeetcsa TeXHU4ECKOe CPeACTBO Ans nonyyveHns ycnyr Ha Kaspi.kz;
2) KnwneHT npepoctasun Kaspi Hgpopmauuio, Heobxoaumyto Ansa okasaHua ycnyr no Jjorosopy;
3) KnneHTt coBepwun pgencteusa no Peructpaumn/AyteHTudunkaumm/igeHTudukaumm n mHble OencTBus,
npegycMoTpeHHble [loroBOpoM 1 YCNoBUsiMU, HEODXOAMMbIE Afsi OKa3aHus YChyr;



4) pna wucnonb3oBaHna MoOGWNbHOrO NPUNOXEHUss — MOOWMbHBLIA TenedoH WM MHOEe YCTPOWCTBO, C
onepaLvoHHON CUCTEMOWN, MNO3BOMSIOWEN UCnonb3oBaHne MoBUMbLHOrO NPUNOXEHUs, U [OCTYNOM B
WHTepHerT.
4. NMpepoctaBneHue goctyna Kk ycnyram Ha Kaspi.kz ocyuwectensieTcs cnegyrowmmm cnocobamu:
1) KnueHT npowen npouenypy NoeHtndpurkayuu;
2) KnwneHT npowwen npouenypy Pernctpaunn n cospgaHua Koga goctyna n/vnu Napons;
5. Ycnyrm Kaspi.kz okasbiBatoTcs Kaspi nocpeactsom JlmdHoro kabuHeta. KnveHTam, 3akmioumBlinm [loroeop,
HEeOTbEMIIEMOM YacTbO KOTOPOro SABMASIOTCA YCMNOBWS, B A€Hb 3aKMYeHMs OTKpbiBaeTCs JIMYHbIN kabuHeT.
6. OcHoBanvem pans npepoctaeneHns KnueHTty ycnyr nocpegctBom Kaspi.kz ssndetca Peructpauus wnm
WpoeHTudukauma Ha Kaspi.kz, a Takke npegocraBneHne Kaspi ykasaHua M corfnacusi Ha Oka3aHMe KOHKPEeTHOW
Ycnyru B nopsigke v crnyyasx, npegycMOTpeHHbIX [JoroBopoMm, B T.4. YCNOBUSAMM.
7. AyteHtudmkauma KnveHta nposoguTca nocpeactsom BeBogja Kopga pgoctyna w/vnm lNaponsa  w/vnum
CKaHMpoOBaHMWe oTrnevyaTka nanbla/pacno3HaBaHus nuua KnveHTa u/unu buomeTtpuyeckon naeHtTudpukaumm n/innm
WHble cpeacTtBa, B Tom uucne peksusntbl Kaptel/ unu WWH/HOomep poroBopa M uHble uaeHTUdumkaTopsl,
nossonsowme Kaspi ngeHtudgpmumposats KnneHra.
8. KnueHTbl, npowepwmne npoueaypy Peructpaumm Bnpaese nonyyaTb AOMOMHUTENbHYID MWHOpMauUuo wu
OONOMNHUTENbHbIE WHOPMAaLIMOHHBIE BGaHKoBCKMe ycnyrm no nmeroLmmes
Kpegoutam/genosvtam/TpaH3akuusam/cyeTam, nNpy ycrioBum BBeAeHUs no 3anpocy Kaspi.kz ogHoro nnm Heckonbkux
napameTtpoB (onpegensietca Kaspi.kz, a umeHHo: a) Kog goctyna w/unu Mapone; 6) Homep nnatexxHom KapTouku;
B) Homep kpeguTHOro porosopa; r) Homep poroBopa ©OaHKOBCKOro oOGcCnyxuBaHuWsi (GaHKOBCKOrO CYeTa,
GaHKOBCKOro BKkraga, cepBuc-naketa n uHble goroeopsl); o) Homep TenedoHa KnueHta; e) nHon ngeHtudukaTop,
onpeaeneHHbin Kaspi.
9. Kaspi HanpaBnseT KnueHtam yBegoMrneHust 0 NPOBEAEHHbIX UMW yKa3aHUusX, crieumanbHble npeanoxeHus ot
Kaspi n/vnn ero MNMapTHEPOB M WHYHO MHGOPMALMIO, AOKYMEHTbI, COrnacHo ycnosuam [loroBopa, nocpenctsom
cuctembl Kaspi.kz B JInyHbIn kabuHerT.
10. Kaspi BrnpaBe NpuW Hamu4Mm TEXHUYECKOW BO3MOXHOCTM co3gatb KnveHTy agpec 9nmeKTPpOHHOW MNoyTbl B
nouytoBow cucteme Kaspi.kz ana otnpasku ysegomneruin KnveHty. B cnydae peructpaunn KnneHta B novtoBOn
cucteme Kaspi.kz, agpec anekTpoHHOM NoYTbl hOPMUPYETCSA 1 COCTOMT U3 OBYX YacTen, pa3fgenéHHbIX CUMBOIOM
«@p». JleBas yactb agpeca coctout n3 MMH KnueHnta wn/unu nHoro nageHtudmkatopa, No3BOMsOLWEro onpeaenuts
KnueHTa Ha Kaspi.kz, npaBas yacTb agpeca sBnseTca JOMeHHbIM uMeHeM «kaspi.kz». Mopsagok chopmupoBaHms u
MCMOMb30BaHMUA 3MNEKTPOHHOW MoyTel B noyTtoBoM cucteme Kaspikz onpepenserca COOTBETCTBYHOLLMM
Nonb30BaTENbCKMM COrMaLleHNEM.
[aHHbIi agpec SMNeKTPOHHOW MOYTbl He NpeAHa3HayeH Ans UCMOoNb3oBaHMA KnMeHTOM B ApyrMx MOYTOBbIX
cucTemax, a UMeHHO, KnMeHT He MOXeT OTNpaBuTb Ha 3TOT agpec ANEKTPOHHbIE COOOLLEHUA N NpUHMMaTh Ha
3TOT agpec coobLleHns OT APYrnxX CUCTEM.
11. NorunHom KnneHta Ha Kaspi.kz aenaetca Homep TenegoHa.
12. Peructpupysce Ha Kaspi.kz, KnueHT, ¢ npuMmeHeHnemM arnemMeHToB 3alMTHbIX AeACTBMIA, HE NPOTUBOPEYaLLmnX
3akoHogartenbcTBy Pecnybnukm KasaxcraH, gaet Kaspi cBoe cornacve Ha cbop n 06paboTky ero nepcoHanbHbIX
OaHHbIX, B TOM 4ucre OGuomeTpumyeckux, Ha nepegady nepcoHasnbHbIX OaHHbIX, B TOM YUCRE TPaHCrpaHUYHYH0
nepegavy, Ons uenem wucnonHeHus [orosBopa, B TOM 4ucne npu HaxoxgeHuu 3a npegenamu Pecnybnvku
KazaxcTaH, UCNOMHEeHUs MNaTeXHbIX M MHbIX YKasaHWW KnveHTa, Ans Peructpauuu, nonyyvyeHws yBeJoOMIIEHUN,
oKasaHust MHbIX ycnyr Kaspi w/vnu ero lMapTHepamu, peanu3aumMyM npaeB W UCMNOMHEHUs1 00s3aHHOCTEel no
JoroBopam, npumMeHeHne obnayHbIX M UHbIX TEXHOMNOMMI 00paboTKN JaHHBLIX, pa3peLLeHnNst CNOPHbIX CUTyauui, Ha
ncnonb3oBaHue Kaspi nsobpaxenun (dpotorpacun) Knnenta, nonyyeHHbix npu Peructpauumm, a Takke gaet Kaspi
cornacue 3anpawmBaTtb M nonyyYatb MHAOPMaLMI M3 FOCyAapCTBEHHbIX 6a3 AaHHbIX, Heobxodumyko Ans
3aKIMYEHMS Y UCMOJSTHEHUS COENOK, NNATEXHbIX M UHBLIX YKa3aHWUA.
13. Ycnyru, npegoctaBnsemble B MoBGnnbHOM NpunoXeHuu, onpeaerneHbl COrnacHo TEXHNYECKMM BO3MOXHOCTAM
MoBunbHOro NpUNOXeHus.
14. Tpu wncnonb3oBaHun MobunbHoro npunoxeHus KnveHT obsi3aH crnegoBaTb WHCTPYKUUSAM, YyKasaHHbIM B
MoBunbHOM NpunoXxeHny B npouecce okadaHnus KnueHTy ycnyr.
15. [Onsa okasanus ycnyr nocpegctBoMm MobunbHoro npunoxeHus KnueHty Heobxogmmo ckadatb MobunbHoe
npunoxexue B App Store, App Gallery, Google Play, yctaHoBuTb MoB1nbHOE NpunoxeHune.
16. OnekTpoHHble GaHKOBCKME YCMyrn C ucnonb3oBaHveM MoBGUNBHOrO MpUNoXeHus okasbiBaloTca KnveHTam,
MCnonb3yLWwuM ycTponcTea (TenedoHsl) ¢ onepauunoHHon cuctemon Android/IOS n yctaHoBuBlwMM MobGunbHoe
NPUNoXeHue.
17. YcrtaHoBka MobunbHoro npunoxeHus ocywectensieTcas KnveHTOM camocTosiTenbHo. Kaspi He Hecet
OTBETCTBEHHOCTb B Cfy4ae HEBO3MOXHOCTM okas3aHua KnueHTy ycnyr, ecrnu MobGunbHoe npunoxeHue
HEeCOBMECTUMO C MOBUMbHBIM TenedoHoM/ycTponcTBoM KnneHTa.
18. Wcnonb3ys MobunbHoe npunoxenne KnueHT noatBepxpgaeT, YTO  O3Hakomwuncss ¢ [lonuTukon
KOHUAEHUMANbLHOCTN 1 06paboTkM NepcoHarnbHbIX AaHHBIX MOOMIBLHOrO NpunoxeHus Kaspi.kz pasmelyeHHon B
ceTn MIHTepHeT no agpecy: https://kaspi.kz/Terms, n cornaceH c ee ycroBusimu.
19. 3aBepweHne paboTbl MOOMMILHOrO NPUITOXKEHUS HEOOXOAMMO OCYLIECTBMNATbL COMMACHO WHCTPYKUUSIM,
cogepxawumcs B MobrnbHOM NpUNoXeHuun.
20. Mpwn odopmneHumn 3anma B MobunsHOM npunoxeHun B nepuod Bpemenun ¢ 23.00 no 23.59 ropoaga ActaHa,
Aaton noctynneHus 3aseneHus KnueHTa Ha nonyyYyeHwe KpeauTta WM 3aknoyeHust gorosopa H6aHKOBCKOro 3animMa
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cuuTaeTcda crefylowmn KaneHgapHeli AeHb. [Mpyu odopmneHun 3anma B MoOBMNBHOM MPUNOXEHUU nepuos
BpemeHu ¢ 23.00 no 23.59 ropopga ActaHa 31 gekabps, AaTton NocTynneHus 3asasrneHns KnveHta Ha nomnyyeHue
KpeauTa 1 3aknioyeHus gorosopa 6aHKOBCKOro 3arima cumtaeTcsa cnegyrowmnin OnepaumoHHbIN AeHb.

21.

OrpaHuyeHus nonb3oBaHuA Kaspi.kz:

MpepnocTtaBneHue ycnyr Ha Kaspi.kz npnoctaHaBnuBaeTcsa unu npekpawaeTcsi B crny4asx:

22.

23.

1) Hanuuua 3aseneHus Knuenta o6 oTkmodeHun yenyru. lNpepoctaBneHue ycnyrm Ha  Kaspi.kz
npekpawaeTcs no ucredeHmmn 7 (cemun) paboumx gHen nocrie NosydeHus NUCbMEHHOIO 3asBneHns KnveHta
06 OTKIIYEHNY;
2) npoBefeHne TeXHU4YeCkMxX padoT Ha Kaspi.kz
3) U3MeHeHne YCroBWA [OOTrOBOPOB, 3akMYeHHbIXx € KnueHTomM, B COOTBETCTBUM C KOTOPbLIMU
npegocTaBneHne ycnyr npekpawaetcs nubo npuocraHaBnMBaeTCs;
4) ysegomneHust KnueHta o6 otkase oT [loroBopa C HMM B OOHOCTOPOHHEM nopsiake 3a 1 kaneHOapHbIn
AeHb A0 NpekpalleHns NpeaocTaBneHns yenyr;
5) B MHbIX cny4as npegycMOTPEHHbIX YCNOBUSMMU.
Monb3oBaTenbCckn KOHTEHT Ha Kaspi.kz
22.1. OnpepeneHus:
1) WsobpaxeHue npoduna — wusobpaxeHne wunu doTorpadus, npeaHasHayeHHble Ans  nybnuyHoro
rpadomndeckoro npeacrasneHna KnuerHta Ha Kaspi.kz;
2) KOHTEHT — 3TO 0T3bIBbl KnneHToB O NMprMobpeTeHHbIX ToBapax/ycnyrax, KINMeHTCKOM onbiTe Ha Kaspi.kz.,
coobueHus, otnpaensemble KnneHtom B YaT, a Takke npu coepwennn Onepaumm Ha Kaspi.kz.
3) Henpuemnemsblii KOHTEHT — 310 N3ob6paxeHne npocuns, KoHTeHT, Hapywatowme TpeboBaHua Kaspi.kz n
(vnn), 3akoHogaTenbcTBa Pecnybnuku KasaxcrtaH.
22.2. TpeboBaHus k KoHTeHTY, MI306paxeHunto npocuns, pasmelwiaemblm Ha Kaspi.kz.
3anpeuwaeTtcs pa3mewatb KoHTeHT, U306paxeHne npocuna v (Mnu) nHyro nHpopmauuio:
1) npusblBaloLWme K HapyLleHunio 3akoHoaaTensctea Pecnybnukm KasaxctaH unu Hapywatowme ero;
2) pasrnaiwalpolime nepcoHanbHble AaHHble U VHYK KOHUAEHUManbHYy0 MHAPOPMaLnio O TpeTbux
nvuax B OTCYTCTBUM NMUCbMEHHOTO cornacus nuu;
3) copgepxawme nsobpaxeHnss TPETbUX NLL;
4) copepxalime yrpo3sbl, nponaraHay Hacunus, XXecToKoCTH;
5) copepxawme B N0OOM Buae OCKOPOMNEHUA UMM OUCKPUMMHALMIO MO MOTMBAM MPOUCXOXOEHUS,
couManbHoOro, JOJMKHOCTHOMO M UMYLLLECTBEHHOMO MOJIOXKEHMS, Mona, packl, HALUMOHaNbHOCTU, SA3bIKa,
OTHOLLUEHMS K PENUIAK, YOEXOEHWIN, MECTA XXMTENbCTBA MK MO MOObLIM MHBIM 0OCTOATENLCTBAM;
6) nopHorpadMyeckoro, 3pPOTUYECKOrO XapakTepa, B TOM 4ucCre M300paxeHuss OOHaKEHHbIX WIu
NonyobHaXeHHbIX HaTyp, 3POTUYECKMX TOBAPOB U T.A4.;
7) He OCHOBaHHble Ha FWYHOM KIIMEHTCKOM OMbITe: OT3blB CO CMOB TPeTbuMX nuu, BbiBOAbI O
paboTte/okasaHun ycnyr, cgenaHHble Ha OCHOBaHWM nybnukauuin, nNpomMo-MaTepuanoB, peknambl,
LIEHOBOW MONUTUKMU;
8) cogepxawme 6GeccmbiCneHHble coobuleHnsa (dnya), NOBTOPbI, CMaM, HEHOPMAaTUBHYIO NEKCUKY
(6paHHble, BynbrapHble, HeLeH3ypHbIe CroBa, peyeBbie 000POThI U BbIpaXKeHUs).
22.3. TMpwu BbisBReHnn Henpmemnemoro koHTeHTa Kaspi BnpaBe CKpbiTb, yaanuTb ero 6e3 yBegomneHus
Monb3oBaTtens, a Takke 3abnokMpoBaTb BO3MOXHOCTb [lonb3oBaTensi pasmewats KoHTeHT, M3o6paxeHue
npodouns.
22.4. PasmelleHne KIMeHTOM WM3obpaxeHus npoduns SBMSETCS COrflacMeM Ha ero MCnosib3oBaHue B
cepBucax TPETbUX NuL, NpeaocTaBnAwLWwmMx yeryrm Ha Kaspi.kz.
YaT
23.1. Yat -wuHdpopmauMoHHas OaHKkoBCkas ycnyra, oOkasblBaeMasi MyteM oOMeHa 3MneKTPOHHbIMU
coobLeHnsamu (B T.4. ronocosble coobuieHus) B MobunsHOM nNpunoxeHuu.
23.2. Ycnyra vaTa npepocrtasnseTca nocne ViaeHtuduvkaunm n AyteHtudukaumm KnneHta Ha Kaspi.kz.
23.3. Cpok xpaHeHus nHdopMaLmm, cogepxalleincs B yate, onpegenseTtca Kaspi o CBOEMY YCMOTPEHMIO.

[maBa 4. Kowenek

1.

Onsa nonyyeHuna ycnyr no floroBopy KnueHT o6ecneunBaeT cobniogeHne Bcex creayrowmx yCnoBun:

1) y KnneHTa nmeeTcsa TexHuyeckoe cpeactBo Anga nonyyeHus ycnyr Kaspi.kz u obecneveHuss goctyna K
Kowwenbky;

2) KnueHT npegoctaBun Kaspi MHpopmaumio 1 cBepLunn AeNCTBUSA, HEOOXOAMMbIE Arsi OKa3aHus yCryr no
Oorosopy;

3) KnueHT coBepwwun pewnctBus no WpeHtudpmkaumn/Pernctpauun/AyteHTndukaumm, Heobxogumble Ons
oKasaHusi ycnyr U nonyvyeHust goctyna B JIN4HbIA KaBuHeT.

BaHkoBckoe ob6cnyxuBaHue Kowenbka BKIlOYaeT:

1) nony4deHue nHdopmauumn 06 Onepaumsix, coBepLleHHbIX Mo CyeTam;

2) nonyyeHne uHdbopMaumm o TekyweM GanaHce u obuwen cymme aeHer, AocTynHbix KnuveHnTty, [JocTynHOM
ocrartke (Bbinuckn no Cuety);

3) coBepLUeHne DNEKTPOHHbIX NNATEXHbIX YCITYT;

4) coBeplleHne NHpopMaLUMOHHBLIX OaHKOBCKMX YCIYT;



5) npuobpeteHnue MMK, SnekTpoHHbIX AeHer, ydeT 6anaHca MNIMK/JocTtynHoro octatka 1 yyeT uHopmaumm no
Onepauunsam, cessaHHbix ¢ MNIMK n nnatexxHon KapTo4Kon;
6) nonyyeHne wnHOpPMaLMM MO MHbIM HennaTexHbIM ycnyram, npegocrasndembiM Kaspi, B TOM uucre B
pamkax nporpaMmm NosnsHOCTMK.
3. Kowenek ucnonb3yetcs oM3M4eCKMM NULIOM:
1) nmerowmm/umeslinm B Kaspi Tekywimm u /vnu cbeperatensHbiv cyeT (KnneHTol)
2) B Nomnb3y KOTOpbIX KnueHTbl coBepluianu GaHKOBCKME onepauuu, U KOHTakTHas nHdopMaums no KoTopbiM
nmeetcs B Kaspi,
3) npoweawunm NoeHtndukauyuo n/mnn Pernctpaumio Ha Kaspi.kz B cOOTBETCTBMM C YCNoBMSIMU 1 [JOroBOPOM.
4. Kowenek He siBnseTca 6aHkoBcknM cyeToM KnmeHTta. Kowenek oTkpbiBaeTcs KnueHTy ¢ uenbeto onnaTtel ycnyr
noctaBwukoB (MTC) nocpeacteom cetn VIHTepHET, a Takke ANsi COBEPLUEHUS 3MEKTPOHHbIX BAaHKOBCKUX YCIyT,
NpeayCMOTPEHHbIX YCroBUAMMN.
5. Onnarta ycnyr noctaswukoB (MNTC) ¢ Kowenbka MoxeT Npon3BoanTbCsa B COOTBETCTBMM C [MpaBunamm Bbinycka,
pacnpocTpaHeHus 1 obcnyxusaHusa npegonnadeHHon nnatexHom kaptoukm AO «Kaspi Banky», pasmelleHHbIX
Canre.
6. NMononHeHue Kowenbka ocyuwectBnsietca nytem npuobpeteHus [MMK wu/vnu OnekTpoHHbIX AeHer
cnegyrowmm cnocooom:
1) 6e3HannyHbIM MAaTeXoOM MyTem nepeBofda AeHer co cbeperaTenbHbIX W/MNKU Tekywmux cyeToB KnneHTa,
OTKPbITbIX B Kaspi, Ha Kaspi.kz;
2) 6e3HanuyHbIM NIaTEXOM NYTEM 3a4YNCIIEHNS AEHET MO NOPYYEHUIO 3-MX MWL,
3) Ge3HanuuHbIM MraTeXoMm MyTemM MNepeBofa AEHer C NnaTeXHbIX KapToyek MexayHapogHOW nnaTexHOoM
cuctembl «Visa», «MasterCardy, BbiNnyLweHHbIX pyrMmMn 6aHkamy BTOPOro ypoBHsl, Ha Kaspi.kz.».
7. B cnyyae ecnn KnuneHT mmeeT B Hanuuum Heckonbko TMMNK n coepwaet Onepauun, Kaspi okasbiBaeT
nnatexHele 6aHkoBckmne ycnyru ¢ MIMK B nopsgke o4epE€AHOCTM UX BbiNycka (B NEpBYD o4Yepedb MCMONb3yeTcs
MK, nmetowaa Hanbonee paHHIOK OaTy BbiNycka).
8. B cnyyae cosepwerua owmnboyHon nokynku MNIMK n/mnn OnekTpoHHbIX geHer npu obcnyxmBaHum Kowenbka
KnueHT obpawaetcs B Kaspi ¢ 3asBneHnem o nepeyncrieHnm geHer Ha Tekywunin cueT Knuenta, oTkpbiThin B Kaspi,
nnbo ocyLlecTBnseT AeNCTBUSA MO pacrnopsKeHuto aeHbramu Ha Kaspi.kz.
9. MonyyeHve pgeHer, poctynHbix KnmeHnty nocpegctsom MMMK w/mnn 3OnekTpoHHbIX AeHer, B kacce Kaspi
HanMYHbIMUN OEHbIAMN HE OCYLLIECTBNAETCS.
10. KnueHT nonyyaet goctyn k Kowenbky nocre npoxoxaeHusa NaeHtudukaumm/Pernctpauunm Ha Kaspi.kz.
11. BaHkoBckue ycnyrn nocpegctBoMm Kolenbka okasbiBaloTcs buanyeckum nuuam, 3aknoumBium ¢ Kaspi
O0roBopbl 6aHKOBCKOro 06CnyXuBaHUsi, 4OroBopbl HaHKOBCKOro Bkaga, 4OroBopbl 6aHKOBCKOro 3ariMa, 4oroBopbl
Mo BbIMNYCKY NNaTeXHOW KapToyku 1 T.M. u/unu npowweawnm igeHtudpukauuo/Pernctpaumio Ha Kaspi.kz.

[maBa 5. Ycnosus npenocrtaBJieHNnd JOCTyMa K rocyaapCrtBeHHbIM YyCJ1yram

1. Kaspi npegocTtaBnsieT AOCTyNn K rocygapCTBeHHbIM ycrnyram nocpedctsom MobunbHoro npunoxeHus. B
MoBunbHOM NpUNOXeHU onpeaenseTcs nepeyeHb AOCTYMHbIX YCIyr.

2. TocyoapcTBeHHble YCNyrM OKas3blBAOTCA COOTBETCTBYIOLMMU YMOMHOMOYEHHBIMW OpraHamMmuM B Mnopsigke,
YCTaHOBMEHHOM 3akoHoAaTenbCcTBOM. Kaspi ocywiecTBnseT MH(pOPMAaLMOHHOE U TEXHUYECKOe B3avMOOencTBME
ana npepoctaeneHns KnueHTy nocpeactBoM MoOGWABHOTO MPUMOXKEHUS JOCTyna K COOTBETCTBYHOLLMM
rocygapCcTBeHHbIM ycryram, B T.M. 4Yepe3 L3 3MEKTPOHHOrO  NpaBWUTENbCTBa, [OCY4apCTBEHHYHO
MHAOPMALIMOHHYIO CUCTEMY paspeLleHuii U yBeAOMIIEHUIA, NOMyYeHuo MHpopMmauum o penTuHre pucka KnueHta
(oanee — CraTyc) 4epe3 MHoOpMaUMOHHYIO cucteMy MuHucTepcTBa 3apaBooxpaHeHus Pecnybnvkmn KasaxcTtaH
(nanee — NCMSBPK (Ashyq), ocyuwiectBnsiiowyto cbop m obpaboTKy pesynbTaToB TECTUPOBAHMS Ha Hanuuue
3aboneBaHuss COVID-19 w/mnn WHbIX BMOOB, U HE HECET OTBETCTBEHHOCTb 3a WX OKasaHMe W [OencTBus
YMOJSTHOMOYEHHbIX OPraHoB.

3. Mpu nonyyeHun rocygapcTBeHHbIX ycnyr KnveHT [ormkeH pyKOBOACTBOBaTbCS — 3aKOHOOATENbCTBOM
Pecnybnukn KasaxctaH. [lpegoctaBnsiemble Kaspi  KOHCynbTaumm He  SBASKOTCA  KOHCYNbTauusaMu
YMOSTHOMOYEHHbIX OpraHoB WnM oduuManbHblM pa3bsCHEHMEM HOPMATUBHbLIX MNPABOBbIX aKTOB W HOCAT
cnpaBoYHbI XxapakTep. [lpy HeobGXoAMMOCTM pa3bsCHEHUS HOPMAaTMBHbLIX MPAaBOBbIX aKTOB B OTHOLUEHWUU
KOHKPETHbIX CYOBEKTOB WM MPUMEHUTENBHO K KOHKPETHOW cuTyauuu nonb3oBaTenb MOXeT obpaTuTbcA B
COOTBETCTBYHOLLME YNONIHOMOYEHHbIE OpraHbl. [lpyM 9TOM cOrnacHo 3aKOHOA4ATemNbCTBY, TakMe pasbsCHEHUA He
nMetoT 0653aTenbHOM HOPUANYECKON CUMbl U HOCAT peKOMeHAATeNbHbIN XapaKTep.

maBa 6. OcoBGeHHOCTM OKasaHus JMNEKTPOHHbLIX YCNyr MNpu npefocTaBrieHum
AOCTyna B 3MIEKTPOHHOM BuAe K rocygapcTtBeHHowW ycnyre «[ocymapcTBeHHast
pernctpauusi, y4eT U CHATUE C yYeTa OTAESNbHbIX BUOOB TPAHCMNOPTHLIX CPeacTB
N0 WMAEHTUPUKALMOHHOMY HOMEpPY TPaHCMOPTHOrO CPEeACcTBa, a Takke Bblgaya
CBMAOETENbCTB O pPerncrpaumm TPaHCMOPTHbLIX CPEeAcCTB W roCydapCTBEHHbIX
perncTpaumnoHHbIX HOMEpPHbIX 3HaKOBY» (Aanee — Ycnyra nepeodgopmnenus TC).



1. Ycnyra nepeodopmrnieHus TC 3aknoyvaeTcs B CHATUM TpaHcnopTHoro cpeactsa (ganee — TC) c
rocyoapCTBEHHOro yyeTa MpoAdaBUOM C OAHOBPeMeHHoW noctaHoBkoM TC Ha rocygapcTBeHHbIA yyeT
noKynaTenemM Ha OCHOBaHMM 3asBOK yKa3aHHbIX NuL, B CBA3M € oTdyxaeHuem TC npogasLoM nokynaTenio, u
oKasblBaeTCa TepputopuanbHbIMU NoApa3feneHnsaMn OpraHoB BHYTPEHHMX Oen (ganee — Ycnyrogatenb) B
nopsiake, NPegycMoTpeHHOM 3aKkoHoAaTensCTBOM. Kaspi He HeceT OTBETCTBEHHOCTb 3a AeNCTBUA Ycnyrogatens,
B T.4. 3a OTka3z B npepoctaeneHun Ycnyrm nepeocopmneHms TC, a Takke HeOoCTYMHOCTb Ycnyru
nepeocopmnerns TC no nbbiM NpUYnHaM.
2. Kaspi nocpeactsom MobGUNbHOrO MPUNOXEHUA MNPefoCTaBnseT BO3MOXHOCTb Nodayn MnpoAaaBLOM U
nokynatenem TC COOTBETCTBYHLUMX 3asiBOK M MOMYyYEHUsI B 3NEKTPOHHOM Buge Ycnyru nepeodopmnenus TC,
oKasblBaeMow Ycnorogatenem, a Takke okasblBaeT ONeKTPOHHble BGaHKOBCKME yCnyru, CBA3aHHble C OnnaTon
Ycnyrn nepeodopmnennss TC, obecnedeHnem pacyeToB Mexay nokynatenem 1 npoAaBLOM TpPaHCMOPTHOrO
CpeacTBa, B OTHOLUEHUN KOTOPOro okasbiBaeTcs Ycnyra nepeocopmnerus TC.
3. na obGecne4yeHus pacyeToB NpogaBel, U NokynaTesib AOMKHbI ObITh AepXaTensMu nnaTexHom KapThbl
Kaspi Gold. ObecneuyeHue pacuyeToB Mexay nokKynatenem u npogaBuom TC ocywecTBnsercs B
cnepylowem nopsgke:
1) npogaseL, COrnacHoO WMHCTPYKUMsM B MoOUNbHOM MpunoxeHun nopaeT 3asBky Ha cHatve TC ¢ ydyeTa,
yKkasblBaeT faHHble nokynartens, TC n ero ctoumocTb (aanee — Cymma caenkm);
2) nokynartenb, MOMy4YMBLUMA COODLLEHME O BO3MOXHOCTM odopmneHuss TC Ha cBoe umA, He nosagHee
YKa3aHHOrO B HEM CpoKa [JaeT YykasaHue nocpeAcTBoM nnaTtexHon kaptel Kaspi Gold B MobunbHom
NpunoXeHun Ha nepeBon gAeHer B pasvepe Cymmbl caoenkm npogaBuy (oanee — Ykasanue).
MpepocTaBneHneM ykasaHusl MokynaTensb:
- ynonHomouuBaeT Kaspi npomaBectn nepesog CyMMbl caenku Ha O6aHKOBCKMIA cHeT npogasua, AOCTyn K
KOTOPOMY OCYLLECTBNSETCA MOCPeAcTBOM MnaTexHon kapTel Kaspi Gold npogaBua, He no3gHee OHs,
crnepywwero 3a AHeM OCyLWecTBReHus YcnyrogaTenem rocygapcrBeHHonm peructpaumm TC Ha umms
nokynaTens;
- cornallaeTcsi, YTO CO OHSA NpedocTaBneHns YkasaHus, AeHbrn B pasmepe CymMMbl COEMKU CNUCHLIBAKOTCA
CO cyeTa nokynaTtensa n OyayT XpaHUMTbCA Ha COOTBETCTBYIOLLMM cyeTe yyeTta B Kaspi 6e3 HauucneHus
BO3HarpaxneHus;
3) Kaspi ocywectBnsieTr nepesog Cymmbl CAENKM MNpoOAaBLy He MNO3gHee [HS, Cnegylwero 3a AHEM
nonyyYeHus yBeoMreHusa YcnyrogaTensi o rocyaapcTtBeHHon permctpaumm TC Ha ums nokynaTtens.
4. B crnyyae coBeplleHMs MoKynaTenem wunv npogasuom B MoOWMbHOM NPUIOXEHUN OEWCTBUA MO OTKa3y OT
COenku unuM HenpegocTaBneHus nokynatenem YkasaHus OO0 WUCTeYeHWs oTBefdeHHoro cpoka (nn.2) n.3.),
NnofaHHble 3asiBKM aHHYNUpYlTCA UM He nepepgatoTca Ycnyrogartemno, Ycnyrn nepeodopmnernus TC He
okasbiBatoTcd. [Npogasey M NoKynaTene BNpaBe 0TO3BaTb CBOM 3asiBKM Ha cHATME TC ¢ ydeTa/moctaHoBky TC Ha
yyeT o onnaTtbl Nokynatenem cbopa 3a rocygapcTBeHHyto pernctpaumtio TC 1 rocygapCTBEHHbIX MOLLUIMH.
5. Kaspi Bo3BpawaeT nokynatenio CymMmy caenku, XpaHsiILLYlOCA Ha COOTBETCTBYHLUEM cuyeTe y4yeTa B
Kaspi, He no3gHee OHA, crneaylowero 3a AHEM UCTEYEHUs1 CPOKa/HaCTynneHusi coobITUA, B CreayroLmx
cnyvasx:
1) nokynaTtenb He BbINOMHWUN AEeNCTBUA B MOOMMBHOM MpuUnoXxeHun gnsi noctaHoBkn TC Ha y4yeT B TeYeHue
OBYyX pabounx gHewn, cnegyowmx 3a gHemM BHeceHna nv Cymmbl caenkum (cybboTta cuntaetca pabounm gHem);
2) npopasel, Unv nokynatenb oTkadancd B MobunsHoM nNpunoxeHnM oT opopMeHUst caenkm (0To3sarn CBO
3asBKY);
3) B Ycnyre nepeodopmneHus TC oTkasaHo Ycnyrogatenem.

[maBa 7. Beinyck [lononHUTENBHOW KapThl

1. KnueHT, asnawowunca gepxartenem Kaptel Kaspi Gold no cooTBeTcTBYylOLLEMY AOrOBOPY, BNpase 0hopMuTb B
MoOGuMnIbHOM NPUNOXEHUN 3asBKY Ha BbIMYCK [ONOMHUTENBHOM KapThl (MPY HanM4iMm TEXHNYECKON BO3MOXHOCTM U
cooTBeTCTBylOLWEN (YHKUMM B MobGunbHoM npunoxeHun). LepxaTento OOMONMHUTENbHOW KapTbl HE MOXeT
BbiNyweHO Gonee opgHow [ononmHuTenbHoW KapTel. [lpu Hanmuumm He 3akpbiTon [ONOAHUTENbHOW KapThl,
BbINyLLEHHOW Ha uma [epxartens [OMNOMNHUTENbHOW KapTbl, BbIMYCK HOBOW [lOMOMHUTENbHOW KapTbl TOMY Xe
[Jepxartento AONONHUTENbHOW KapThl, B T.4. ApYrnM KrnineHTom, He JonycKaeTcs.

2. Ona ebinycka [ononHutenbHon kapTbl KnveHT ykasbiBaeT 3anpolweHHble Kaspi ganHble [epxartens
OOMNOnNHUTENbHOW KapThl, B T.4. HoMep TenedoHa, K KOTOpoMY UMeeT AocTyn [epxaTtens AONONHUTENBbHOW KapThl
(He pomkeH coBnagaTthb ¢ Tekywmum Homepom TenedoHa KnueHrta), noaresepxaaet Homep TenedoHa OepxaTtens
OOMOSNTHUTENBHON KapTbl U criefyeT MHbIM MHCTPYKUUSIM B MOBUITBHOM NPUNOXEHNN.

3. MopTtBepxaeHne Homepa TenedoHa Oepxatens OONONHUTENbHOM KapThl (B T.4. B cnyvyae HeobxogumocTy -
u3MeHeHve paHee noaTBepxaeHHoro Homepa TenedoHa) ocyuwectenserca KnveHTom nytem BBOAA B
MobunsHoOM npunoxeHuun koga, otnpasneHHoro Kaspi Ha Homep TenedoHa [epxatens 4ONOMHUTENBHOW KapThbl.
4. MopTtBepxaoass Homep tenedoHa [epxatena AONONHUTENbHOM KapTbl, KnNMeHT cornawaeTtcd, 4To nocne
Bbinycka [OMONHUTENbHOW KapTbl NPEeAOoCTaBfseTCs BO3MOXHOCTb OTAeSNbHOW perucTpaumm Ha Kaspikz u
OTKpbITUA JIMyHOro kabvHeTa C oOrpaHMyeHHbIM OOCTYMNOM K cepBuMcaM M ycnyram no Homepy TenedoHa
[epxatena oononHUTEeNbHOM KapThl, NoATBEPXAEeHHOMY KrnneHToMm.

5. B JlnuHom kabuHeTe npegocTaBnseTcs goctyn k CyeTy, OTKpbITOMY ANd Bbinycka JOnonHWTENbHON KapThl, B
T.4. K coBepLieHutio Onepauunin nocpeacTBOM [ONONMHUTENBHOM KapThl (C Y4€TOM OrpaHUYEHUN, onpenensemblx
cornacHo [Jorosopy, cofepxailiemy Yycnosusi Bbinycka [ONONHUTENbHOW KapTbl, B T.4. YCTAHOBMEHHbIX



KnueHTom), K uHdopmaumm no CueTy, B T.4. 0 coBeplleHHbIXx Onepaunsix, K HaKonneHuo u Tpate 6OHYCoB,
HaKOMNMEeHHbIX MOCPEeACTBOM MCNONb30BaHWs [JOnonHMUTENbHOW KapThbl.

6. Joctyn k ycnyram u cepsucam Kaspi.kz onpegenserca Hanudmnem ux B JInyHOM kabuHeTe, AOCTYN K KOTOPOMY
ocyulecTtensietcss no Homepy TenedoHa [epxatena fononHUTenbHOW KapTbl. Kaspi BnpaBe camocTOATENBHO
U3MEHATb YCNyru, cepeBucbl U OyHKUUK, OOCTyNHble Anga [depxatensa gononHutTensHon kapTbl u/unu KnuneHta
nocpeactsom MobunbHOro NPUNOXeHMs.

7. YCTaHOBNEHHbIN YCrnoBusaMn nopsaok AyTeHTudukaumm, igeHTudpukaumm pacnpocTpaHseTcss B OTHOLLEHUN
HepxaTens 4ONONMHUTENbBHOM KapThbl NPpU NonyvYeHnn/npegocTaBneHn goctyna K JinyHomy kabuHeTy no Homepy
TenedoHa [epxatens 4ONONHMTENBHOW KapTbl n/unu coseplueHun Onepauuni B JInyHom KkabuHeTe.

naBa 8. lNopsgok nonydyeHna Ctatyca m3 VCM3PK (Ashyq) nocpencrBom

MobunbHoro NnpUNoXxXeHund

1. WHdopmauus o Cratyce KnmeHta n3 NCM3PK (Ashyq) npegocTtaBnsieTcs npu permcrpaumu Bxoga nyTem
ckaHupoBaHusa KnveHtom QR-kopa, pasmelleHHOro B 3aBefeHuKn, KOTopoe xodeT nocetutb KnueHT (ganee —
Pernctpaunsa Bxoga), nnbo nytem MCnonb3oBaHMsS yHKUMM npefoctaBneHnss Ctatyca B COOTBETCTBYHOLLEM
pasgene MobunbHOro NPUNOXeHUS.

2. Cratyc nepepaetca us NCM3PK (Ashyq) B uBeToBOoM cpopmaTe: 3eneHbll cTatyc 0003HayaeT, 4To
nocetTutenb UMeEET OTpuUaTeNbHbI pe3ynbTaT TEeCTUPOBaHUSA Ha Hanuuue 3aboneBaHus; CUHMI cTaTyc -
0603Ha4vaeT, 4YTo pesynbTaTbl TECTUPOBAHNS Ha Hanuyve 3aboneBaHus OTCYTCTBYIOT, KnneHT He uncnuTtes Kak
KOHTaKTHBIN; XXeNTbIi cTaTyc - obo3HadvaeT, 4To KnveHT 3apeructpvpoBaH B 6as3e [aHHbIX Kak KOHTaKTHBIN;
KpacHbli cTtaTyc - obo3HadaeT, 4yTo KnmeHT no utoram TeCcTUpOBaHUSA 3aperncrpypoBaH B 06ase [aHHbIX C
NonoXuTernbHbIM pedynbTaTom 3abonesaHus.

3. OcywectBnasa Peructpaumio Bxoga, KnueHT gaet csoe cornacue Ha yBe4OMIIEHWE 3aBedeHUeM, B KOTOPOM
npoussegeHa Pernctpaumsa Bxoga, COOTBETCTBYIOLLErO rocyAapCTBEHHOrO OpraHa O CBOEM MOCELLEHUN B Criyyae
npuceoeHusa KnueHnTty "kpacHoro" nnu "xentoro" Crartyca.

4. Nudopmauma o Cratyce, nonyydeHHad u3 WNCMBPK (Ashyq) nocpeactBom MoOBUNBHOMO NpUNoXeHus,
BbIBOAMTCH Ha 3kpaH MobunbHOro NpunoXkeHns u He coxpaHseTcs B Kaspi.

5. CoBepweHnem B MobuneHOM NpunoXxeHun OencTBun, Heobxogumblx ans PermcTtpauuun Bxoga, KnveHTt gaet
CcBoe cornacue Ha cbop, obpaboTKy, OOCTyn W nepedady CBeOEHWI, COCTaBMSAOWMX TalHy MeAWLMHCKOro
paboTHMKa B COOTBETCTBMU cO cTaTben 273 Kogekca Pecnybnuku KasaxctaH "O 3gopoBbe Hapoda v cucteme
34paBooxpaHeHms".

[nmaBa 9. Mcnonb3oBaHWe 3MIEKTPOHHbLIX JOKYMEHTOB C NPUMEHEHWEM cepBuca

«UundpoBble JOKYMEHTbI»

1. UndppoBont AOKYMEHT - OMEKTPOHHbIA [OKYMEHT, (OpMUPYEMbIA CEepPBUCOM LINMPOBLIX [OOKYMEHTOB,
HeoOXxo4MMbIV NS NONydeHUs rocy4apCTBEHHbIX, DAHKOBCKUX MU MHBIX YCIYr B 3NIEKTPOHHON hopMe, a Takke npu
B3aMMOAEeNCTBUM C PUNYECKUMU U IOPUOMNYECKAMN NULAMMU.

2. Ooctyn k Cepsucy «UudppoBble pokymeHTbl», npegoctaBnseTr KrnneHTy BO3MOXHOCTb MpPOCMOTpa U
NCMONb30BaHWUS [OKYMEHTOB B 3NeKTPOHHOM dopmate, yepe3 MobunbHOe npunoxeHue, C NpUMEHEeHneM
abOoHEeHTCKOro yCTPONCTBa COTOBOW CBA3W.

3. OokymeHTbl hopmupytoTcs B MobunbHOM MpUOXEeHMU Ha OCHOBaHuWM 3anpoca KnveHTa u nocnegytoLlero
nonyvyeHus Kaspi cBefieHMn U3 MHAPOPMALMOHHBIX CUCTEM TrOCYAApPCTBEHHbIX OpPraHoB W opraHusauuin, nyTem
WHTEerpauuu.

4. Cepsuc «LjnudpoBble JOKyMeHTbI» gocTyneH anst KnveHToB, aBTOpU3oBaHHbIX B MOOUNBHOM MPUIOXEHWM,
npy Hanuuuyu perncTpauum Homepa abOHEHTCKOrO YCTPOWCTBA COTOBOW CBSA3M B Base MoOMMbHLIX rpaxaaH
(BMT). Mpu otcytctBMM B BMIT HOMepa aboOHEHTCKOro ycTpolcTBa COTOBOWM CBsi3W, KnveHTy npepgocTtaBnsieTcs
BO3MOXHOCTb, Mcnonb3yst MobunbHoe npunoxeHwe, 3apeructpvpoBatb B BMIT cBon Homep abOHEeHTCKoro
YCTPOWMCTBa COTOBOW CBSA3M.

5. TepeyeHb AocTynHbIX KnueHTy undgpoBbiX JOKYMEHTOB, 0ToOpaxkaeTcs B MOOMIbHOM NPUNOXEHNUN.

6. [Onsa obecneyeHms onepatnBHoro goctyna KnueHTta k undpoBoMy AOKYMEHTY, €ro KOnus XpaHUTcs B JIN4HOM
kabuHeTe MobunbHOro NpunoxeHns. B cnyyae nameHeHms gokymenTa, KnneHty Heo6xogumo npousBecTy HOBbIN
3anpoc Ha JocTyn K cepsucy «Lindposblie AOKYMEHTbI».

7. foctyn TpeTbux nuuy Kk LindpoBbiM gokymeHTam, copMupoBaHHbIM B cepBuce «LindpoBble OOKYMEHTbI»,
ocywecTtBnsieTcd ¢ cornacusa KnuenTa.

8. UudpoBble OOKYMEHTbl MOryT ucnonb3oBaTbcd KnveHToM ana uenern wugeHTudpukauumn  m/unu
06HOBMEHUs (akTyanusauumn) gaHHelx 0 KnveHte, TpeTbumu nuuamu, npuHuMarwmummn LindpoBble OOKYMEHTHI,
Kaspi, B TOM uncre B Uensax npumeHeHns Mep BHYTpeHHero koHTpons no NOA/®T, npn npegoctaBneHnn ycnyr, B
TOM YMCHE C MCNONb30BaHNEM MOBUIbHOIo NpunoxeHns Kaspi.kz.

maea 10. QR-kon

1. QR-kog — TexHonorus obecneyeHuns coBepLueHunda nnatexen un Onepau,vn7| C MCnosib3oBaHMEM LUTPUXOBbIX
KOAOB, MO3BONAOLLNX M,El,eHTI/ICbMLI,MpOBaTb I'IapTHepa nvnn Knuenta, a takke obecneuntb npegocrtasneHne
YKa3aHuAa Ha Onepau,mo nocpeacTtsom Mo6unbHoro NPUNOXeHUA.



2. CTopoHbI NpuMeHsoT TexHonornio QR-koa B Lensax naeHtudukaumm KnuenTa (nokynatens) w/vnu MapTHepa
(npogaBua) u obecneyeHusa coseplueHus Onepauuu, B T.4. onnatbl ToBapa. CkaHupoBaHuve QR-kopa c¢
npumeHeHneMm MobunbHOro npunoxeHusa sBNseTcs ykasaHvem KnveHTa (nokynaTtensl) Ha coBeplueHue
Onepauuu, B T.4. nepedncneHune geHer lNapTtHepy.

3. Kaspi nocne nposegeHusa Onepauun, B T.4 Npu onnate nnubo Bo3Bparte AeHer 3a ToBap, MOXeT HanpaBnsiTb
KnueHnty Push-yBegomnenume nub6o SMS-coobuieHne ¢ ykazaHuem cymmbl Onepauuu.

4. Tlpn HecooTBETCTBMM onnadeHHon KnmneHTom cymmbl 3a ToBap nocpenctBoM QR-kopa, [lapTHep
OCyLlecTBNAeT BO3BpaT paHee ynnadeHHon cymmbl KnuneHTy. PerynupoBaHve cymmbl mexay [MapTHepom u
KnueHTom ocyluecTBnsieTcs NocnegHMMM caMocToaTeNbHO, 6e3 yyactns Kaspi.
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