Ycnosus

npeaocTaBneHna anekTpoHHbIX 6aHkoBckux yenyr AO «Kaspi Bank»

1. TepMuHbl M onpeaeneHnsd
1.1. TepMuHbI 1 onpeaeneHns, UCnosiblyemblie B YCNOBUAX:

1) ABTopusauuss — nonyyeHne Kaspi paspelweHnss OmuTeHTa Ha ocyuwecterieHne Onepaummn c
UCMOMb30BaHNEM MaTEXHONM KapTodku, B T.4. KapThbl;
2) AyTeHTUdMKaLUMA — YOOCTOBEPEHVME MNPaBOMOYHOCTM 06palleHuss KnueHTa OMCTaHLUMOHHO Yepes

Kaspi.kz, TepmuHanbl unu mvHble KaHanbl cBA3W O COBEPLUEHMS DNEeKTPOHHbIX ycnyr, Onepauuin u MHbIX
JencTBum;

3) buomeTtpuyeckas wuaeHTudUKkaumsa — npoueaypa YCTaHOBMEHUA nUMYHOCTU KnmeHTa C  uenbko
O[HO3HAYHOrO MOATBEPXKAEHNS €ro MpaB Ha MNony4vyeHne IONEKTPOHHbIX GAaHKOBCKUX YCMyr Ha OCHOBE €ro
dmamonornyeckmx n buonormyeckux ocobeHHocTew;

4) BbInucka — JOKYMEHT B 3NIEKTPOHHOM BUAE, cogepXawun nidopmaumio 06 Onepaumsax, OTpaKeHHbIX Ha
Cuere;

5) Nepxatenb gononHUTenbHOW KapTbl — pebeHok KnuneHTa B Bo3pacte oT 6 Ao 16 neT, kKoTopomy
BbiNyLeHa [lononHuTenbHas kapTa B paMkax 4oroBopa obCcnyxmBaHus NiaTeXXHon KapThbl;

6) [loroBop — [OroBOpP O NPEeAOCTaBMNEHMM ANEKTPOHHBLIX BAHKOBCKMX YCNyr n 6aHKOBCKOro ob6cnyXxuBaHums,
HEOTHbEMIIEMOW YaCTbi0 KOTOPOTO SABMAKTCA YCroBus;

7) DononHuTenbHasa Kapta — nnatéxHas kapta and cosepweHus Onepaunmii C y4eTOM OrpaHUYeHun,
ycTaHoBreHHbIx Kaspi;

8) NocTynHbIN ocTaTOK — cymMa geHer Ha Cuyetax KnueHTa, BkMoyas AOCTYMHbIA OCTATOK KPeauTHOro
nMMuTa, B COOTBETCTBUM C LOrOBOPOM, 3akmoueHHbIM mexay KnveHtom u Kaspi, cymma geHer Ha TMK
n/vnn SNeKTPOHHbIX AEHET;

9) UpeHTtudmkauma — komnnekc gencrsum KnueHta n Kaspi, HanpaBneHHbIX Ha YyCTaHOBNEHWE NIMYHOCTU
KnueHTa n nogteepxgeHns Homepa tenedoHa, ans npegocrasneHms eMmy goctyna B JIMuHbIn kabuHeT;

10) Kaspi — AO «Kaspi Bank»;

11) Kaspi.kz — KOMMOHEHT ONEKTPOHHbIX OaHKOBCKMX ycnyr, BkNoyYas MobunbHoe nNpunoXeHwue,
npepoctasnaowmn KnueHty no dakty ero MaeHtudukaunn/Pernctpaumm BO3MOXHOCTb AUCTaHLUOHHOMO
npoBeaeHUs GaHKOBCKMX onepauui U MHbIX AENCTBUM, a Takke MonyyeHus MHdopMauuu O [OoroBopax,
Cuetax KnveHTa, 1 nHOM MHOPMaLMM B COOTBETCTBUM C YCroBuaMU 1 dyHKkumnoHanom Kaspi.kz;

12) KaHanbl cBA3M — cpeAcTBa nepegayvn uHdopmaumm KnneHTom nocpeacTBOM 3N1EKTPOHHOW MOYThHI (e-
mail), nodytoBon cBaA3u, Kaspi.kz, MobuneHoro 6aHkuHra, SMS-coobuwieHnin, ysegomneHun B MobunbHom
npunoxexHuu, B T.4. Push-yBegomnexunii, TenegoHoB, dakca, 6aHkoMaTa, nnartexHblx TepmuHanos, POS-
TEPMUHAmNOB, 3NEKTPOHHbLIX TepMWHanoB, TepmuHanoB, MoOGWNBHOrO NPUNOXEHUSA, U WHble CPeAcTBa,
YCTPOWCTBA, UCMOMb3yeMble B MOPSAKE N Ha YCIoBUsIX, onpeaenseMbix Kaspi;

13) Kapta — nnatexHasa kapTa ogHoi u3 MIIC u (nnn) cuctembl nnaTtexHbix kapT Kaspi (CI1K),
BbIMyLEHHass OMWUTEHTOM W SABMSAOLWAACA CPeACTBOM Nnatexa, KOTOpoe COoAepXMT WHdopmauuio,
NO3BONSIOLLYI0O ee AepXaTeno nocpeactsoM TepmuHanos v (unu) apyrux KaHanos cBA3W OCYLLECTBNSATb
Onepauun Ha ycrioBUSAX U C Y4eTOM OrpaHUYeHni, ycTaHaBnmBaemblx Kaspi;

14) KnueHT — dumsnyeckoe nuuo (B Tom umcne W), saknoumsluee ¢ Kaspi [JoroBop u/unm MHom [oroeop
6GaHKOBCKOro o6cnyXnBaHnsi n Ncnonb3yowmun KaHansl cBaA3n, NpeayCMOTPEHHbIE YCNOBUSAMY;

15) Kny6 — Kny6 Kaspi;

16) Kop mocTtyna — COBOKYMHOCTb CMMBOJSIOB, UCMOMNb3yemas 4ns AyteHTudmkaumu;

17) Kowenek — nporpaMmHoe obGecneyeHve Kaspi, B KOTOpoMm XxpaHutcs mHdopmaums o MIMK w/vnn
OnEeKTPOHHbIX AeHbrax, a Takke MHdopmauuss O coBeplleHHbIX ¢ Takumu MK n/vmnn OneKkTpoHHbIMK
AeHbramu Onepauusx;

18) KCOWU — opHopasoBbIN KOA, YHMKanbHasi NOCnefoBaTenbHOCTb 3MNEKTPOHHbLIX LMEPOBLIX CYMBOMOB,
cosfiaBaemasi nporpaMMHO-TEXHUYECKMMU cpeacTBaMu, no 3anpocy KnveHTa n npegHasHayveHHas Ons
O[HOPA30BOr0 UCMONb30BaHUA Npu npegoctaBneHun goctyna KnueHty k Kaspi.kz, w/unu 3nekTpoHHbIM
©aHKOBCKMM ycriyram;



19) JIMyHbIN KaBuHeT — NpocTpaHCTBO Ha Kaspi.kz, gocTyn Kk KOTOpOMY OCYLLECTBSIETCS NOCPEeLCTBOM
NoeHTudukaumm n  AyteHtudpukaumm Knuenta Ha Kaspi.kz, npegHasHayeHHoe ana  uenen,
npegycMoTpeHHbix Kaspi.kz n Ycnosusvu;

20) JlormH — ums yyeTHom 3anucu nonb3oBaTens Kaspi.kz, BbipaxeHHoe B undpax. JlormHom KnueHta Ha
Kaspi.kz asnsetcsa Homep tenedoHa KnunenTa;

21) MobunbHoe nMpuUNoXeHue — nporpaMmHoe obecnevyeHue, npeaHasHadeHHOe [Ans  NonyyYeHus
9MNEKTPOHHbIX BAaHKOBCKMX YCIyr nocpeacTBOM  MOOWMBHOrO TenmedoHa WM WMHOMO  YCTPOWCTBA,
nogaepxusatowiero MobunsHoe nNpunoxeHme n 4OCTYM B UHTEPHET;

22) MMNC - opgHa w3 MexayHapogHbix nnaTexHbix cuctem MasterCard WorldWide / MexayHapogHas
nnatexHasi cucrema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom uucne nnatexHas cuctema Kaspi n gpyrve nnaTexHble CUCTeMbl — CUCTEMa Yy4aCTHUKOB
pacyeToB M WX pacyeTHbIX areHToB, OObeAUHEHHbIX Mexay cobon onpefeneHHbIMU MpaBuiaMu U1
YCIOBUSIMU U CTPOSALLUX B3aUMOOTHOLLEHUA HA OCHOBE UCMOSIb30BaHUA TEXHOSOMU NaTeXHbIX KapToyek.
MIC yctaHaBnvBaeT npasuna (QyHKLMOHUPOBAHUSA U OCYLLECTBASET MHAPOPMALMOHHYIO NOAAEPKKY CBOUX
YYaCTHUKOB;

23) Homep TenecoHa — Homep MOOUIBLHOTO TenedoHa, 3aperMCTpPMpPOBaHHLIA Yy onepaTtopa COTOBOWN CBSA3U
Pecnybnukn KasaxcrtaH, npegoctaBneHHbii KnveHTom npu WaeHtudpmkaumm wunu Peructpauun Ha
Kaspi.kz, ncnonbsyembin Knunentom gna Bxoga B JIM4yHbIM kabuHeT, a Tawke Ana HanpaBneHus SMS-
3anpocoB u nonyyeHnsa SMS-coobueHun;

24) Onepatop CBA3M — N1LIO, OKa3biBaloLLee yCryrn COTOBON CBA3U, 3akntoyvmsLLee ¢ KnneHtom JoroBop o
npegocTaBneHn ycrnyr CBA3M NMBO MHOW aHanorvyHbIn JOroBop, B pamkax koToporo KnueHTty 6bin
npepoctaesneH Homep TenedoHa KnueHta;

25) OnepauuoHHbIA AeHb — MNepuod BpemeHw, onpegensemMbin  Kaspi, B TeyeHue KOTOpOro
OCYLLECTBNAOTCA npueM u obpaboTka nnaTtexHblX YCMAyr yKadaHui, pacrnopsXeHun O MpUOCTaHOBMEHMU
WCNOJSTHEHNST YKa3aHUn NMHO OT3bIBE TaKUX YKa3aHWI;

26) Onepauusa — nnatexu u (Mnv) nepeBodbl AeHer, oOMeHHble onepaunm C UHOCTPAHHOMW BamnToOn C
ncnonb3oBaHnem 6aHkoBcKkoro cyeta u Kowenbka, nobdas noanexaiias oTpaxeH o Ha BaHKOBCKMX cyeTax
onepauusa (TpaH3akuus), B TOM yucne pacxogHble Onepauuu, Bkroyas 3aemHble Onepauun (pacxogHbie
Onepauun 3a cyeT KpeauTHoro numuta), ¢ ucnons3osaHnem Kaptbl, MIMK, OnekTpoHHbIX geHer (onnata
TOoBapa W MornyyYeHue HanuyHblX OeHer), BHeceHWe aeHer Ha CyeTa Hanu4yHbIM NGO Be3HanMYHbIM NyTeMm,
CHATWE HanuuHblX AeHer co Cuyeta B TepmuHane; BO3BpaTHble MMaTeXu; nnaTexu un nepesofbl,
coBeplUeHHble Ha Kaspi.kz, gpyrve onepauun, nognexawime wunu He MoANeXallmMe OTPaXeHUo Ha
GaHkoBCKMX cyeTax KnmeHTa;

27) Maponb — COBOKYMHOCTb CMMBOSIOB (B TOM uucrie Kog goctyna), Anga nonyyvyeHusa KnuneHtom goctyna K
JInyHOoMYy KabuHeTy;

28) MapTtHep — y4acTHUK Knyba wn/unu nporpamm nosinsHoctn Kaspi;

29) Mnatex — coBokynHocTb Onepaumi (B TOM u4ucrie, Mexay pasHbiMu cyeTamum KnueHTta) M UHbIX
devicteuii (B Tom 4dncne npuobpeterue [MNK, 3nekTpoHHbIX AeHer Ha umsa KnueHta u 3a cuyeT geHer
KnueHTa), HeoOxoauMMbIX AnS WCMOMHEHUS YKasaHusi/mopydyeHuss KnveHTa u 3aBeplleHus nraTtexa no
OEeHEeXHOMy 00s3aTenbCTBRY;

30) MnaTtexHas ycnyra — nepeBogHasa ornepauuvs, BKOYawLwasa nnatexm u/vnu nepeeopgbl, Npuem u
obpaboTka nnaTtexen M NepeBodoB, UHULMMPOBAHHLIX B 3MEKTPOHHON (hOpME, NPUEM HamnM4YHbIX OEHer Ha
GaHKOBCKMI CYET U MHblE YCNYIU, NPeYCMOTPEHHbIE YCINOBUAMU;

31) MMK - npegonnaveHHasn nnatexHas KapTouka;

32) NOO/PT — npoTnBOAENCTBME neranmsaummn (OTMbIBAHUIO) 4OXOAO0B, NMOJTYYEHHbIX MPECTYMHbIM MNyTEM, U
(hbUHaHCUPOBaHUIO TEPPOPU3MA;

33) lMpumepHbIe yCNOBUA — NPYMEPHbIE YCNOBUS OroBOPOB 6AHKOBCKOrO 00GCMNyKMBaHUS, pa3MeLLEeHHbIe
B neyaTu, Unn JOroBOpbI MpUcoeanHeHns, onybnmnkoBaHHble Ha CanTe;

34) Pernctpauus — KOMMnekc genctBuin KnveHTa, HanpaBneHHbIX Ha co3gaHue JluyHoro kabuHeTa B
Mo6unbHOM NpUNOXeHUu;

35) Cawnt — www.kaspi.kz n/vunn www.kaspibank.kz;

36) CnopHas cuTyauMsa — cuTyauusi, BO3HUKLIAS MNPU OKa3aHUW MnaTexHom YCnyrn, cBsA3aHHas C
BO3MOXHOW HECaHKLUMOHUPOBAHHOCTLIO MNnaTtexa, WM WHbIM BOMPOCOM, CBSA3aHHbIM C HeHaanexalunu
OKasaHueM NNaTEXHON yCnyru.

37) Cuet — 6aHKOBCKMI TekyLLnn n/nnn cbeperatenbHbli cHeT KnmveHTa, oTKpbIThIN B Kaspi;

38) Tapwudbl — yTBEPXKOEHHbIE YNTOTHOMOYEHHLIM OpraHom Kaspi ctaBku nniaT u kKoMmMccum 3a yenyru Kaspi,
CBSA3aHHblE C ero AeATerNbHOCTLI0, pasMeLleHHble Ha CanTe;
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39) TepmuHan — OaHKOMAaT, SMNEKTPOHHbLIA TepMuHan, pecaviknep (YCTPOWCTBO C PyHKUMEN npuema u
BblJa4yn [OeHer), aBTOMaTM3UpPOBaHHbIE KAacCbl, W WHble 3NIEKTPOHHO-MEXaHW4Yeckme YCTPOWCTBA,
npegHasHa4YeHHble O51s NPOBEAEHUS onepauun no npuemMy u (Mnu) Bblgade Hanu4yHbIX OEHEr, NPOBEAEHUIO
nnaTexew 1 NepeBoAoB AeHer, OOMEHHbIX onepauun U MHbIX BUOOB OaHKOBCKMX onepauun, B TOM 4yucre c
NCMOMb30BaHMEM MNNATEXHbIX KAPTOYeK (NpedonnavyeHHbIX NIIaTeXHbIX KAPTOYEK), a Takke A1 COCTaBIeHns
OOKYMEHTOB, MOATBEMKAAIOLLMX (PAKT NPOBEAEHUSA COOTBETCTBYIOLLMX Onepauuii;
40) YcnoBusa — HacTosWmMe YCnoBUS NpeaoCcTaBneHns anekTpoHHbIX 6aHkoBckmx yenyr AO “Kaspi Bank”;
41) Ycnyra «CMC» — uHdopmauunoHHasi GaHKOBCKas ycriyra, B pamkax koTopow Kaspi npepocTtaBnsiet
KnueHTy cBegeHus o npoeegeHun Onepaumn no CyeTy ¢ ucnonb3oBaHnem KapT, a Takke VHble CBeAEHUS,
npeaycMoTpeHHble ycroBuamn Yenyrm « CMCy;
42) Jkocuctema — COBOKYNMHOCTb CEPBUCOB, MPOAYKTOB M MHPACTPYKTypbl Kaspi, M0 OTAENbHOCTM Unn B
COBOKYMHOCTW, B TOM YUCIIE OTKPbITUE CHETOB, OCYLLECTBIEHUE NraTexen n nepeBoaoB, OTAENeHUs, Kacchl,
TepMmuHanbl, 6aHkomaTtbl, MHOoe obopyaoBaHue Kaspi.kz, MobunbHOE NpuNoXeHne u MHOE MporpaMMHOe
obecneyeHne, nnaTtexHole kapTbl, obcnyxmBaHue B Call Center n uHble cpeacTtBa, obecneuvBaolime
BO3MOXHOCTb 06cnyxuBaHua no [dorosopy, Bknovas npeaocTtaBneHme 3reKTPOHHbIX MHAOPMALMOHHBIX U
TPaH3aKUMOHHbIX YCIYT;
43) OneKTpOHHbIle ycnyru — 6aHKOBCKMeE, NaTexXHble U MHPOPMaLMNOHHbIE YCIYTU, CBA3aHHbIE C 4OCTYNOM
KnueHTa k cBoemy CyeTy nocpeacTBOM CUCTEM yAaneHHOro AocTyna;
44) JneKTpPOHHble AeHbrM — 6e3ycrnoBHble U 6e30T3bIBHbIE AEHEXHbIE 00a3aTenbCcTBa Kaspi, xpaHsimecs
B 3NIEKTPOHHOWN (hopmMe U NpMHUMaeMble B KayeCTBe CpeacTBa nnatexa B CUCTEME INEKTPOHHbIX AeHer
OPYrMMM y4aCTHUKaMM CUCTEMBI;
45) OneKTpPOHHble NnaTeXHble YCIYrn — 3NeKTPoHHble GaHKOBCKUE YCIyru, CBA3aHHbIE C NPOBEAEHUEM
nnarexen u (Mnun) NepeBodoB AeHer, OOMeHHbIX onepauuin C MHOCTPaHHOW BarnTOM C UCMONb30BaHWEM
GaHKOBCKOrO cyeTa M OCYWECTBMEHMEM WHbIX BMAOB OaHKOBCKMX oOnepauun, He OTHOCALMXCH K
NHOPMALIMOHHBIM BAHKOBCKMM yCryram;
46) dmuTeHT — 6aHK, B ToMm yncne Kaspi, Beinyctuswimnn Kapry;
47) 3UN — anekTpoHHas umdpoBas Noanuch, BbinyweHHasn Yaoctoepsiiowmm ueHTpom AO «Kaspi Banky;
1.2. VIHble TEPMUHBI, UCNONb3yeMble B YCINOBUSAX, HAMMCaHHbIE C 3arnaBHOM OYKBbl, UMEIOT TO K€ 3Ha4YeHne, YTO U1
B MNpuMepHbIX yCnoBuMaX U OroBopax, 3akntoyaemblx mexay Kaspi n KnueHtom.
1.3. Bug, nopsigok npuMeHeHWUst 1 npaBoBble MOCNeacTeusa mcnonb3osaHnss CtopoHamu 3L npu ncnonHeHum
HoroBopa onpeaeneHsbl B Permamente YgoctoBepsiowero ueHTpa AO «Kaspi Bank», pasvelieHHoM no agpecy B
ceTun MHTepHeT: hitps://kaspi.kz/guide.

2. O6ume ycnoBuAa U nopsAagok 3akinin4eHuns ﬂOFOBOpa

2.1. JoroBop paspaboTtaH Ha ocHOBaHuM [paBun okasaHWs GaHkaMu U OpraHMsauusMu, OCyLLECTBASHOLMMU
OoTAenbHble BuAbl GaHKOBCKMX oOnepauuin, 3NEKTPOHHbIX GaHKOBCKMX YCNyr, YTBEPXAEHHbIX [locTaHOoBNEHUEM
MpaeneHua HaunoHanbHoro baHka Pecnybnukn Kaszaxctan ot 31 aBrycta 2016 roga Ne 212, n 3aknioyaeTcs B
nopsigke, npegycmoTpeHHoM ctaTeen 389 MpaxgaHckoro kogekca Pecnybnukm KasaxcraH.

2.2. Ycnosus perynupyot oTHoweHuns mexay KnneHtom n Kaspi, cBa3aHHble C NpeocTaBneHneM aMeKTPOHHbIX
GaHKOBCKMX YCMyr, M ONPELEenstoT MopsgoK W CnocoObl NPefoCTaBEHUS ANEKTPOHHbIX OaHKOBCKMX YyCryr
nocpeactsom KaHanos cBsi3u, B TOM Yucne nocpeactsomM Kaspi.kz.

2.3. B pamkax YcnoeBun peanusytotcsi npaBa KnveHTa no pgoroBopam ©OaHKOBCKMX ycnyr, B TOM 4ucCre Mo
[O0roBopam, 3akSl4YEeHHbIM B COOTBETCTBMM C [MpMMEPHBIMM YCIOBUSIMUK, M B 3TOM Criydyae YCrnoBusl ABMSIOTCS
HeoTbeMnemon YacTblo MNMpumepHbIX ycnosui. Npu Hannuuu gencTeyowmx mexay KnueHtom u Kaspi gorosopos,
cogepxalwmx MofiokeHnss O  OUCTaHUMOHHOM  GaHKOBCKOM  OOCNyXMBaHWW, OCOPMIIEHNE [LOKYMEHTOB,
HeobXoOUMbIX OJ1S 3aKMIOYEHUS UM N3MEHEHNST A0rOBOpa OKa3aHWs COOTBETCTBYIOLNX OaHKOBCKUX YCNYr, MOXeT
ocCyLLecTBNATbLCA nocpeacTBom Kaspi.kz nytem 3anonHeHus Ha HEM COOTBETCTBYHOLLIErO SMNEKTPOHHOrO LwabrioHa,
€CNnn NHOE He NPeayCMOTPEHO LOrOBOPOM.

2.4. KnueHT npucoeauHsaetcsa Kk [oroBopy nytem coBeplleHus Akuenta. Axuent — pencteus KnueHTta,
coBeplUeHMe KOTOpbIX noaTBepxaaeT HamepeHwe KnueHta 3akniounTtb [doroBop, B T.4. BBOA WHopmauuum,
3anpawmBaemMon npu oTkpbliTun Kaspi.kz, Permctpaumnsa, nposegeHne Onepaunin nocpencrsom TepmuHanos, a
Takke AeNCTBMSA No 3akntoyveHuto ¢ Kaspi 4oroBopoB 6aHKOBCKMX 3alMOB M/Unu GaHKOBCKUX YCMyr, B TOM YMCrle No
OOroBopam, 3aKMnYeHHbIM B COOTBETCTBMU C MPUMMEPHBIMU YCIOBUSIMU LOFOBOPOB OaHKOBCKOro 0GCHyXMBaHMWS,
pasMeLleHHbIMX B MevaTtu, WM LOroBopamMy NPUCOEAMHEHWs, OnyOnMkoBaHHbIMM Ha Calite. B OTHOLEHWM
oTAenbHbIX BUAOB ycnyr, [loroBOpoM MOXET ObITb MPegyCMOTPEH MHOW NOPSIAOK €ro 3aKmoveHus.

2.5. MNpepoctaBneHmne aneKTPOHHbIX DAHKOBCKMX YCIyr OCYLLECTBIIAOTCS B COOTBETCTBUMN C YCIOBMSAIMW 1 B YacCTw,
He onpefesieHHoW YCroBMAMW, PErynupyloTcs AoroBopamu MpuUcoeduvHeHusd, 3aknovaembiMu mexgy Kaspi m
KnueHTtom, pasmeweHHbiMu Carite. PaHee 3akmodeHHble OOroBOpbl, Kacawwmecs nopsigka npegocTtaBneHus
3NEKTPOHHbIX BaHKOBCKMX YCIyr, MpeKpaLlalT CBOe AeNCTBME C MOMEHTA 3akroveHus [Jorosopa.

2.6. MNMopagok npepocTaBneHMs UHbIX Yycnyr Kaspi, OTHOCAWMXCA K 3neKTpOHHbIM ©aHKOBCKMM ycryram,
onpepensetcs Kaspi n nyénukyetca Ha CanTe.



2.7. MNpaBuna BbiNycka W WCMNOMb30BaHUS MpPeaonnayYeHHbIX nnaTexHblx kapToyek, [lpaBuna cucTemsl
OneKTPOHHbIX AeHer, [paBuna oTKpbITUA 6aHKOBCKMX CHETOB, BbIMycKa U OOCMY>XUBAHUSA MNNaTEXHbIX KapTOYEK,
npyMepHbIE YCNOBMSA Bbldayun 3arima onpeaenstoTcs B JokymeHTax Kaspi, pasmelyeHHbix Ha CanTe.

2.8. MNopsagok oTkpbiTnsa Cyeta KnneHTa, a Takke Bbinycka KapTbl onpeaensioTcs B YCNOBUSX B Cnydae okasaHus
Kaspi Takux Ycnyr.

2.9. lMopsagok Bbinycka, MoralleHust U COBEPLUEHUS onepaunin ¢ IONEeKTPOHHbIMW AeHbraMu yCTaHaBMNMBaeTCs
MpaBunamu cucteMbl anekTpoHHbiX geHer AO «Kaspi Bank» v [JoroBOpomM O BbINycke 3MEKTPOHHbIX OeHer
(pasmelsatotca Ha Cawnte). Onepaumu C MCNONb30BaHMEM ONEKTPOHHbLIX AEHEr OCYLECTBASKTCA C Y4YeTOM
OrpaHUYeHUn, yCTaHOBIEHHbIX [MpaBunamm cuctembl anekTpoHHbix geHer AO «Kaspi Bank» u [JoroBopom o
BbIMyCKE 3MeKTPOHHbIX AeHer. MHdopmauusa o peweHun Kaspi 06 ycTaHOBREHUUM W/MNN U3MEHEHUN YKa3aHHbIX
orpaHu4eHun nomellaetcs Ha Cawre.

3. I'Iepet-leHb 3J'IeKTpOHHbIX ycnyr
3.1. K 9neKTpoHHbIM ycrnyram OTHOCATCS yCnyru, ykazaHHble Ha Kaspi.kz:
1) aNEeKTPOHHbIE NNAaTEeXHble YCMYrn — SNEeKTPOHHble OaHKOBCKWME YCMyru, CBsi3aHHble C npoBedeHueM
Onepauuin, ocyLLleCTBNEHMEM NaTexXen n NepeBoOaOB AeHEr, OTKPbITUEM UMK 3aKPbITUEM BAHKOBCKOMO (-UX)
cyeta (-0B) W/MnM OCyLLEeCTBNEHMEM MWHbIX BMAOB 6aHKOBCKWX onepauun, npegocTaBnsemblx Kaspi no
NVHUAM TEeNekoOMMYHUKaLuMn, 4Yepe3 CnyTHUKOBYI CBA3b WM WHble BuAbl CBA3W, HE OTHOCHALMXCS K
MHOPMALMOHHBIM BaHKOBCKMM ycnyram;
2) MHPOPMALMOHHbIE YyCNyrn — OMNEeKTPOHHbIE YCMyrM, CBA3aHHble C npegocTaBneHnem KrmeHty
uHdopmaumm ob octaTkax U OBWXKEHUSAX OEHer no ero GaHKOBCKMM cyeTam, O MPOBEAEHHbIX nrarexax u
nepeBofax AeHer, odopmreHnem OaHKOBCKUX Ycnyr, OoOpMIEHMEM BbiNycka M nepeBbinycka KapTbl
NpefoCTaBNeHNEM M MONyYeHMeM yBeOoMIleHW no oTMeHe Onepauui, npeacTaBneHneM MHGOpMaUunM 1
cBefeHMn O pesynbTatax obpaboTkum Onepauui no Bo3BpaTy AEHEr MO HUM M WHOW MHopMauum o
NpefocTaBnseMbIX U NPefoCTaBneHHbIX 0aHKOBCKMX ycryrax, no 3anpocam KnveHTta (B T.4. mocpeacTBOM
yarta) nMbo nNo JoroBopy, 3aknveHHoMy mexay Kaspi u KnveHTtowm;
3) Ycnyra «CMC» (Cepsuc MoHuTopuHra Cyeta);
4) Ycnyra Yar;
5) npeobsaBneHve ykasaHus K OaHKOBCKOMY CYeTy MOCpPeaCcTBOM MNATEXHOro MOpYYeHWs, MnaTexHOoro
TpeboBaHus, NNaTexxHOro opgepa B COOTBETCTBMM C 3akoHodaTenbCcTBoMm Pecnybnvku Kasaxcrtan;
6) 3auncneHve peHer Ha GaHkoBckui cyeT nocpeactBoMm KaHanoB cBsisn, TepmuHanos, MobGunbHoro
NPUNOXEHNS;
7) HanpaBneHne KnueHTOM nnaTexHoro ykasaHus B Kaspi, nnatexHoro opgepa 00 oOcCyLlecTBreHUn
nnarexa nnbo nepesoga AeHer kK 6aHKOBCKOMY CYETY;
8) npepocTtaBneHune Kaspi 3asaBneHus Ha nepeBof, ocylecterneHue MNnarexa;
9) nHuuumnpoBaHve KnueHTom (nokynaternem toBapos/paboTt/ycnyr NapTHepa) 3NeKTPOHHOrO yKaszaHus Ha
nepesoa/nnatex geHer B nonb3y NapTHepa, B TOM Yncne C UCMOMb30BaHMEM 3MEKTPOHHBIX AEHET;
10) Bbinyck/nepeBbinyck KapTbl nyTem HanpaeneHus ee SMeKTPOHHbIX PEKBU3UTOB B JIMYHbIN KabuHeT
KnueHnTa;
11) wHble aMNeKTpOHHble BaHKOBCKME ycnyru, nNpegycMoTpeHHble [JoroBopoM u goroBopamu H6aHKOBCKOro
06CnyXMBaHWs, 3aKkMOYeHHbIX ¢ KnueHTtowm;
12) ypoctoBepeHMe COOTBETCTBMSA OTKpbITOro knoyva OJLUIM  3akpbitomy knody JOUIM, a Takke
NOATBEPXAEHNE OOCTOBEPHOCTU PErMCTPALIMOHHOIO CBUAETENBCTBA KMMEHTA, NonbaykoLlerocs 6aHKOBCKUMHA
ycnyrammy.
3.2. Kaspi BnpaBe npeanoxuTb KnneHTy HOBble SMEKTPOHHbIE DaHKOBCKME YCNyru, B T.4. NnaTHble, KOTOpblE He
6bInn NpegycMoTpeHbl Ycnoeusamn, Tapudamu unu Kaspi.kz B MOMeHT 3akntoveHust [loroBopa, U yCTaHOBUTb
ctaBkn TapucoB Ha Takue ycnyrn. B atom cnyyae Kaspi HanpasnseT KnueHTy yBegomneHve O NpeanoxeHuu
okaszaHus  (MOAKMKYEHWUs) OOMOMHUTENbHBLIX YCryr, MOCPeAcTBOM pa3mMelleHna Ha Kaspikz ycnosun
NpegocTaBneHNst TakuxX HOBbIX YCNyr M (Mnun) nyTem npegoctasneHvs KnneHtam BO3MOXHOCTU NOMYYEHUS HOBbIX
ycnyr nocpeactBom doyHkumnoHana Kaspi.kz. OkasaHue (MOAKIYEHNe) HOBOW OOMNOMHUTENBHON ycnyru KnneHTty
OyoeT ocCywecTBnATbCA B Cryyae coBeplieHuss KnveHToM AencTBui, NpeayCMOTPEHHbIX OnyBrMKOBaHHbIMU
YCNOBUAMW NpeoCTaBeHNss AONONHUTENbHBIX YCIYT, Kak-TO: COBepLUeHne AeNCTBMI NO NOMYyYEeHUIO YCIyru B T.4.
nocpenctesom Kaspi.kz, 3anpoc nHgopmauumn cnocobamm, npeaycMoTPEeHHbIMU YCIOBUAMU NpeanoxeHusa Kaspi B
CueTte-Bbinncke (NOAKNIOYEHUE YCYrn) Uu UHbIX JENCTBUNA.
3.3. OnekTpoHHble ycnyrn B oTHoweHun CyeToB, OTKPbITbIX KnueHTamm B Kaspi Ha ocHoBaHuMM [orosopa
GaHKOBCKOTO  obBCnyXuBaHUs  (ONS  OCYLLECTBIEHWUSI  OMnepauui, CBSI3@HHbIX C  NpeanpuHUMaTernbCKOn
0eaTenbHOCTbIO, HOTapuanbHON AeATENbHOCTLIO, aABOKATCKOW AeATENbHOCTbI0, AeATENbHOCTLIO MO UCMOMHEHUIO
NCNOSMHUTENbHBIX OOKYMEHTOB, AEATENbHOCTLIO MO YPErynvpoBaHWilo CropoB B MOpsake Meauauuu), MOoryT
NpefocTaBnATbCA C YH4ETOM YCTaHOBIEHHbIX Kaspi orpaHnmdeHunin, B T.4. nepeyHs lNMnatexen (MnatexHbix ycnyr),
OOCTYMHbIX NS coBeplleHuns no Takomy Cuety B MOOMIbHOM NPUNOXEHUN.

4, |_|OpF|D,OK N MakCcUManbHbIV CPOK OKa3aHU4A 3J'IeKTpOHHbIX ycnyr
4.1. TpenocTaBneHne 3MNeKTPOHHbIX GAHKOBCKMX yCryr, B TOM 4ucrie GaHKOBCKOro obnyxueaHus Ha Kaspi.kz u
MonyyYeHnst JOCTyna K HMM, OCYLLECTBISIETCS C MCNofb3oBaHNneM MoOGWbHOro NpunoXeHns NocpeacTBOM CeTu
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UHTepHeT © uHbIX KaHanoB ¢BA3WM, B TOM 4uUCne C UCNONb30BaHWMEM aBTOMaTM3UMpoBaHHOW 06paboTku
ANEKTPOHHbIX WH(OPMALIMOHHBLIX PECcypCoB, COAepXallMX MepcoHanbHble AaHHble, B pesyrbTaTte KOTOpou Yy
cybbekTa nepcoHanbHblX [aHHbIX BO3HWUKAKT, U3MEHSIIOTCS WNU NpeKkpallalTcs npaBa, 3aKOHHblE WHTEepechl
(aBTOMaTu3upoBaHHasa obpaboTka AaHHbIX).

KnueHT, npucoeamHascb k [oroBopy u (unu) obpawasce 3a ycnyramu no [loroBopy cumMTaeTcs
NPOVMHOPMMPOBAHHBLIM 06 MCNONB30BaHNN aBTOMaTU3NPOBaAHHOW 0OpaboTKM AaHHbBIX U cOornallaeTcsa ¢ TeM, YTO
Kaspi BnpaBe NpMHMMaTh peLleHns Ha OCHOBAHMMN UCKIIOYNTENBHO aBTOMaTU3MPOBaHHOM 06paboTKM AaHHbIX.

4.2. TnaTexHas ycnyra oka3blBaeTcs B Nopsiake, NpegyCMOTPEHHOM 3akoHodaTenscTBom Pecnybnuku KasaxcrtaH,
NPMMEHNMbIMK MpaBuiaMu MnaTeXHbIX cuctem, TpeboBaHuAMK npouenyp 6esonacHocTu Kaspi, BHYTPEHHUMMU
npouenypammn Kaspi. OTtgenbHble OCOOGEHHOCTM OKa3aHUs MMaTeXHOW YCMAyrM MOryT YCTaHaBnUBaTbCS
Jorosopamu, 3aknoyaembiMy ¢ KnmeHTom.

4.3. MakcumanbHbIA CPOK OKa3aHus JMEKTPOHHOW nnaTexHon ycnyrm — B TedeHune OnepauuoHHOro AHs, B
KOTOPOM MOCTYNUIO COOTBETCTBYIOLLEE YKa3aHue, ecrnv 3aKkoHOAaTENbCTBOM UMW JOrOBOpaMu He NpeaycMOTPEeHOo
NHoe.

4.4. KapTta gaBnsetcs cpeactsoM foctyna k Cyetam, oTpaxeHHbIM B JIM4HOM kabuHeTe, ecrnivm JOCTyn K Takum
cyeTam C mncnonb3oBaHneMm Kaptbl MOXeT ObiTb NpepocTaBneH Ha Kaspi.kz. CoBepLueHne gencteuin no nepesoay
unu nnaTtexy ¢ wucnonb3oBaHvem KapTbl sBnsetrca cornacnem KrnveHTa Ha coBeplleHWe B MOCMNeAyloLleM
Onepauun nocpepcteoMm KapTtbl no cooTBeTcTBYOWEMY OaHKOBCKOMY Tekywlemy cdeTy Knuedta. KnveHT gaet
Kaspi npaBo Ha coobLieHue oTnpaBuTento/nonyyaTento nraTtexa WM nepesBoda MMEHW, HoMepa TenedoHa,
KnueHTa, [epxatens OOMONHUTENbHOW KapThl, a Takke WHgopmauun o Hanuumm Kaptbl (JononHutensHon
KapTbl), umeHn Knuenta (depxatena 4ONOMHMTENBHOWM KapThbl) B cryvyae BBeAeHMS nonb3oBaTtensMm MobuneHoro
npunoxervus Homepa TenedoHa KnuveHnta (Hdepxatenda [ONOMHUTENbHOW KapTbl) wnu Homepa KapThbl
(OononHutensHon KapTbl) B JluyHOM KabuHeTe nocpeactBoM MoOOWMBHOrO NPUMOXEHUS MMM OCYLLECTBIEHUS
nepesoja.

Uudopmaumna o6 mmeHn KnveHTta, BkmYaeT ums, amunuio, npu Hanuium otdyectBo KnueHTta, n moxet
npepocTaBnsaTbea Kaspi TONbKO B LeNsiX MUHUMU3ALUN PUCKOB HENPaBWUIBHOMO ykasaHus KnveHTom nonyvartens
nepeesoga u B Lenax otobpaxeHns nonyyatensa/oTnpaBuUTENst MO yXKe COBEPLUEHHbIM nepeBodam, B T.4. MyTeM
oTobpaxkeHnss Takon uWHdopMauunm B Bbinuckax W MobunbHoM npunoxenun. WHdopmauns 06 uMeHn
npepocrtaBnsieTcs 6e3  yka3aHWss  OOHOBPEMEHHO  BCEX  AaHHblX, cocTaBnswwmx ums  KnueHta
(oTnpaButensa/nonyyatens nepesofa), KPOMe CriydaeB, Korga uMMs Takoro KnveHTa coCTOMT TOMbKO M3 OAHON
COCTaBNAOLLEN.

4.5. B cnyyae ycrtaHoBneHus KnveHTOM NMMUTOB MO COBEPLUEHWO pacxodHbix Onepauun npu ocyLecTBNeHUN
nnatexen Ha Kaspi.kz, ocywiectBneHme nnatexen ocywecTtBnsetrca KnueHTom B npegenax yCTaHOBIEHHbIX
NMMUTOB.

5. Pasmepbl komuccun. NMopsgok nx B3anMaHus

5.1. NHopmauma o pasmepax KOMWUCCUIA MO onmnaTte MNaTexHOW ycryrn (3neKTPOHHON BGaHKOBCKOM ycnyru) u
nopsigke ux B3MMaHus ykasblBaeTcs B Tapudpax, onybnukosaHHbiM Ha CanTe.

5.2. KnveHT onnaymBaeT Kaxabli BUL SMNEKTPOHHOW NMATEXHOW ycnyrn (Kaxayr nepeBOdHYH onepauuio) no
COOTBETCTBYHOLLEN CTaBKe, ykazaHHoW B Tapudax.

5.3. OnnaTta nnatexHow ycnyrn npou3BoauTca KnveHTOM A0 ee oka3aHusl, €CnvM WHOe He npeayCMOTPeHOo
Tapudpamn.

5.4. Ecnu vHoe He NpeAyCMOTPEHO AOroBopamMu, onfaTta YCryrM OCyLeCcTBASETCS NyTem NpsMoro gebdetoBaHusi
6aHkoBckoro cyeta KnveHta, nMbo nytem yaepKaHusi CyMMbl KOMUCCUMU C 3a4McrisieMoll cyMMbl AeHer, nnbo 3a
cyeT TexHudeckoro oBepapadTa. KnueHT gaeT cornmacve Kaspi Ha crnvcaHMe KOMUCCUM COrflacHO YCNOBUSM
[orosopa.

5.5. Ecnu cornacHo Tapudam 3a okasaHwe ycnyru npefyCMOTPeHO B3MMaHue KOMUCCUn, nHpopmMaLms o pasmepe
KoMuccumM, a Takke utoroas cymma Onepauum ¢ y4eTom Komuccum, otobpaxaetcsa Ha Kaspi.kz. (B8 Mo6unbHom
NpunoXeHnn) 0O MOMeEHTa npegocTaBneHns KnmeHTom cornacusi Ha okasaHue Kaspi Takon ycnyru.

5.6. MNpn cosepweHnn Onepaumm NOCPEACTBOM MMATEXHOW KapTOYKM, KOMWCCUSI PacCUUTbiBAeTCA OT CyMMbI
Onepauun 1 BKoyaeTcda B 00y cymmy 3anpoca Ha AsTopusaumto. Komuceunsi cnvceiBaetca Kaspi cBepx CyMMbl
Onepauun (nepesoga/nnartexa) 6e3 JononHMTENbHBIX pacnopskeHun KnueHta ¢ 6aHKOBCKOro cyeTa nnaTexHom
KapToyku, C MCMONb30OBaHMEM KOTopou coBepweHa Onepauus, ecnv WHble YCNOBUSA onnatbl KOMWUCCUWM He
coobueHbl KnueHTy nocpeactBoM Kaspi.kz nnm nHeix KaHanoB cBsi3an JO Oka3aHUs yCnyri.

5.7. MNMpwn oTcyTcTBUM HA MOMEHT npoBeaeHus Onepauum nnm coseplueHus ABTOpmM3aLMM Ha COOTBETCTBYIHOLLEM
GaHKOBCKOM CYETE CyMMbI, AOCTATOYHOW ANA okasaHusa Ycnyru n onnatbl Komuccun (ecnn npegycMoTpeHo ee
B3MMaHue), a Takke B criydyae oTkasa OMuTeHTa B ABTopusauun, Kaspi oTkasbiBaeT B OKaszaHUW YCnyrm v He
npoussoauT nnaTex/nepesos.

6. HODH,D,OK N CPOKM npeaoctaBiieHNA 3N1IEKTPOHHbIX JOKYMEHTOB

6.1. JokymeHTbl, NnoaATBEPXKAAOLWMNE NpefoCTaBNeHnn ONEKTPOHHbIX YCyr No nnatexam unv nepesofam AeHer
Ha Kaspi.kz (nogreepxpaiolime [OKyMEHTbl), HanpaBnsawTcsa KnMeHTy 3neKkTpOHHbIM cnocobomMm nytem
oTobpaxeHus B Kaspi.kz nocne okasaHus ycnyru u/vnu Ha Homep tenedoHa, ykasaHHbIn KnveHTom, nocpeacTBom



KOPOTKMX TEKCTOBbIX W/MAW MYNbTUMEOUNHbIX COOOLEeHnn, w/mnn wuHblM cnocobom, KaHanom cBA3wM,
onpefeneHHbiM Kaspi.

6.2. HdopmaLma o pasamepe B3MMaeMOW MOCTaBLUMKOM MNaTeXHOW YCAyrn KOMUCCUM B AEHEXHOM BblpaXKeHUN
Mo OKa3blBaeMOW MNaTexHOW ycrnyre nNpeaocTaBnsieTCss B MOMEHT npeabsasneHuns Kaspi ykaszaHus, nocpencTsom
oaHoro u3 KaHanos cBA3K, ecriv MHOEe He NpegyCMOTPEHO 3aKoHOAATENbCTBOM MK YCNoBUAMU.

6.3. Kaspi npegocrtaBnseT noareepxaatroLine AOKYMEHTbI B 3NIEKTPOHHOM BuAe nocpenctsom Kaspi.kz B TedeHume
24 vyacoB nocne 3anpoca Knuenta. 3anpoc KnveHTa ocyuiecTBnsietca nytem obpalleHus K pasgeny uctopum
oKasaHusi cooTBeTcTBylowen ycnyrn Ha Kaspi.kz. lMpu 3aBepweHun ceaHca, 00pbiBE CBSA3M OO MOMEHTa
nony4YeHnst JOKYMEHTOB U1 T.4. He06XoAMMO OCYyLLEeCTBUTb MOBTOPHBIN 3anpoc.

6.4. 3anpoc KnmeHToM u npegoctaenenve Kaspi Bbinnckun ocyuwectBnserca nocpegcteBoM  MobunbHoro
npunoxexus. MakcumanbeHbI Neprog, 3a KOTopbIv NpeaocTaBnseTcs nHdopmaums B Belinucke — 1 rog.

6.5. [JokyMeHTbl B 3NEKTPOHHOM BUAE, NCMOMNb3yeMble BO B3aMMOOTHOLLEHNSAX mexay KnueHtom un Kaspi, ycnewHo
aBTopm3oBaHHble KnueHtom B JInyHOM kabuHeTe Ha Kaspi.kz, MobunbHom npunoxeHun, TepmuHanax,
NPU3HaTCA paBHbIMW COOTBETCTBYIOLLMM AOKYMEHTaM Ha OymMakHOM HOCUTene U NopoXAatT aHanormyHble UM
npasa n o6a3aHHOCTN CTOPOH No [loroBopy (3a UCKMOYEHNEM OOKYMEHTOB 1 JOrOBOPOB, KOTOPbIE B COOTBETCTBUM
C HOpMaTMBHbIMW MpaBoBbIMW akTamu Pecnybnuku KasaxctaH OomkHbl OblTb NpeaocTaBneHbl Ha GyMaXHbIX
HocuTEensXx).

6.6. SMS-3anpoc, nonyyeHHbln Kaspi ¢ Homepa TenedoHa KnueHTa, cuuMTaetcda HanpaBfieHHbIM CaMuUMm
KnueHtom, npu atom Kaspi He HeceT OTBETCTBEHHOCTU 3@ PUCKW, CBSI3aHHble C HECAHKLMOHMPOBAHHbLIM
nony4yeHVeM TpeTbMMM NMLUaMK CBeOeHWW, Hanpasnsemblx B Buae SMS-coobuwenuii Ha Homep TenedoHa, nnm
poctyna k Homepy TenedoHa, B T.4. K MOBMNbHOMY TenedoHy UM MHOMY yCTponcTBy KnneHTa, ucnonbaywowemy
Homep TenedoHa.

6.7. Kaspi nHdopmumpyeT KnueHta o pesynbrate okasaHus Ycnyry nytem BbiBO4a COODLLUEHUS C pe3yrbTaTom
okasaHus Ycnyrm Ha akpaHHyto dopmy Kaspi.kz unm ¢ ncnonb3oBaHmeM umHbix KaHanoB cssasu. [Npu nepesoge
OEeHer Mexay nNnaTteXHbIMWU KapToYKamMu CPOK 3a4MCNEHNsT AEHEr Ha NMATEXHYH KapTOuKy, OMUTEHTOM KOTOPOMN He
apnseTca Kaspi, 3aBucnT oT 6aHKa-OMUTEHTa NNaTeXHON KapTOYKN.

7.MNpaBa n ob6s13aHHOCTM CTOPOH

7.1. Kaspi umeeT npaBo:
1) oTkasaTb B npoBeaeHun Onepauun no Cuetam B criydasx, NnpegycMoTpeHHbIX YCrnoBusiMn, B TOM Yucne B
cnyyae Hanu4yusa TpeboBaHus K KnneHTy co CTOpOHbI rocyAapcTBEHHbIX opraHoB Pecnybnuvkn KasaxcTah;
2) orpaHnyYnTb (PyHKLMOHAN SMEKTPOHHBLIX BAHKOBCKMX YCMyr NocpeacTBoM TepMuHana;
3) npuocTtaHoBuUTL nNpoBeaeHue Onepauuni/lnaTexen no cyetam KnveHTa B COOTBETCTBUM C AENCTBYOLLNM
3akoHogartenbcTBoM Pecnybnukn KazaxcraH, B Tom yncne 3akoHogatensctsom o MNOL/PT;
4) He ucnonHATb ykasaHue KnveHTa B cnyyae obHapyxeHus owunbkn, gonyieHHon KnmeHtom npu ykasaHum
NnNaTexHblX  PEKBU3NTOB, He NpegoCTaBNeHns WNM  NpenoCTaBfiEHUss  HEMONHOro  KOMMJSeKTa
OOKyMeHTOB/pekBm3nToB  KnveHTom, Heobxoaummbix Kaspi, a Takke B Ccnydae npoTMBOpeYus
Onepauun/lnaTtexen 3akoHopgaTenbcTtBy Pecnybnuku KasaxctaH, BHYyTpeHHMM pokymeHTam Kaspi u
ycnosusim [lorosopa;
5) 6nokmpoBaTb [OCTyNn K ycnyram, npegoctaensembiMm Ha Kaspikz, B TepmuHanax, MobunsHom
NPUNoOXeHW B criydae HapyweHusa KnveHTom ycnosui [loroBopa W/unu Hanuuns 3agormkeHHocTu KnveHTa
nepen Kaspi n/vnn Hannumsa apecTtoB Mo cyeTam, NPUOCTAHOBMEHUS PacXOAHbIX Onepauuin no cyeTam unu
WHbIX OrpaHUYeHNin B COOTBETCTBUMU C 3aKOHOAATENbLCTBOM W/WNW He MOATBepXAeHUs nuyHocTu KnuneHTta
uwvnu npu coseplieHun Onepauun, KoTopass B COOTBETCTBMM C YCTaHOBIEHHbIMW Kaspi kpuTepuamu
©e30MacHOCTN OTHOCUTCS K MOJ03PUTENBHOM U/MIN MOLLEHHUYECKON /UMM MOXET HaHeCTu yepd KnuenTy,
Kaspi unu TpeTbmm nmuam, u B UHbIX CIydasx, NpegyCMOTPEHHbIX YCNoBMUsIMU, UK No yecMoTpeHuto Kaspi B
Lensax npegoTepaleHns BO3MOXHOro yuepba KnveHTaw;
6) sanpawwuBatb Yy KnneHTa [OKYMEHTbI M WHYH WHOpMaumio, HeobXOoAMMYK [Afsl OCYLIECTBMEHMS
BastOTHOrO KOHTPOSIS M BLINOMIHEHUS] UHBIX TpeboBaHMI 3akoHOOATENbCTBA U BHYTPEHHMX HOPMATUBHbIX
AoKymeHToB Kaspi;
7) yctaHaBnuBaTb U M3MEHATb B OLHOCTOPOHHEM nopsiake orpaHuyeHus no Onepauuam/Tnatexam Ha
Kaspi.kz., TepmnHanax, MobunbHOM NpUNoOXeHUN;
8) B cny4vae yTpatbl Koga goctyna w/vnu MNaponsa cnuceiBaTe co CyeTa AeHbrn B pasmepe cymm Onepauuni,
KoTopble GbInM NpoBeAeHbl ¢ ucnonb3oBaHnem Koga goctyna n/vnu MNapons, 4o MoMeHTa nonyyeHus Kaspi
NMCbMEHHOTo coobLLeHuns (B TOM yucre no dakcy) ot KnueHTta unu obpawerusa B Call Center o 6rokmpoBke
poctyna k Kaspi.kz;
9) ucnonHATe Onepaumito 3a cYeT TexHU4eckoro osepapadTa B COOTBETCTBUM C  3aKIMHOYEHHbIMU
Jorosopamu;
10) oTkasaTb WNy NPUOCTAHOBUTbL MPOLIECC U3MEHEHUS aHKETHbIX AaHHbIX KnueHTa B 9N1eKTPOHHOM BuAe no
CBOEMY YCMOTPEHMWIO, B TOM 4uCNe B Criyyasx ecnv rno MHeHuto Kaspi uameHeHue aHKEeTHbIX AaHHbIX,
npegcTaBneHHbIX KnneHtom npu 3aknoyveHnn [lorosopa, ABNSETCA Nog03PUTENBHbBIM;
11) He ocywecTBnatb Onepauun, B criydyae ecnm yvactHuk Onepauumn u/unm nuuo npsiMo UM KOCBEHHOE
CBA3aHHOE C HWM, HaxoaWUTCA noA JAEeWCTBUEM MeXAyHapOAHbIX CaHKUUKW, 3anpeToB, OrpaHu4eHun,
BBEAEHHbIMU CTpaHaMu, CO3aMu, OpraHM3aumsaMm U (UNM) UMEIOT UHYIO CBSI3b C CAHKLIMOHHBIM 3N1EMEHTOM,



7.2.

7.3.

7.4.

B TOM 4MCMe C CaHKUMOHHbIMWU TOBapaMu/ycrnyramu, a Takke B Criyyae, ecriv CyLLeCTBYIOT NoTeHUuanbHble
PUCKWN HapyLLUEHUS MeXOyHapOaHbIX CaHKUUNR;
12) coBepliaTb UHbIE AEUCTBUSA, NpeaycMOTpeHHble B [loroBope.
KnueHT nmeet npae.o:
1) pacnopspkatbcsa aeHbramm Ha CueTax u cosepliatb Onepauun ¢ ucnonb3oBaHnem [MIMK, OnNeKTpoHHbIX
OeHer 1 KapTax, 3a UCKIIOYEHMEM CnyYaeB, NPegyCMOTPEHHbIX 3aKOHOAATENbLCTBOM U Y CrOBUSMU;
2) npooanTb Onepaunn/Inatexu nocpeacTBoM nnaTexHbix kapTodek MINC VISA, MasterCard, nnatexHbix
kapToyek apyrmx MIIC, 3a wucknyeHvem cry4aeB, NPeayCMOTPEHHbIX 3akoHopaTenbcteoMm, MIIC,
Ycnosuamm n [1oroBopow;
3) BbinonHATL Onepaumn no onnate [MMK w/vnm 3nekTpoHHbIX AeHer cornacHo npasunam Kaspi
nocpeactsom TepMmuHana;
4) npoBoantb Onepaumn no Cyetam B npefenax ocTaTKOB AeHer Ha cyeTax/[JocTynHoro ocrtatka, B TOM
yucre 3a cyeT TexHuMYeckoro osepapadTa MO 3aKMYEeHHbIM [OroBopam, npw nNpeaocTaBNeHUM Takown
BO3MOXHOCTW Kaspi;
5) B nobo MOMEHT nNUCbMEHHO yBeaomutb Kaspi 0 HamepeHun pactoprHytb [orosop 3a 30 (Tpuauatsb)
pabouunx gHen 0o npeanonaraeMon gaTbl pactopxxeHnsa [lorosopa;
6) nonyyaTtb B 3NeKTPOHHOM Buae Beinnckn no Cuetam ¢ ncnone3osaHveM Kaspi.kz;
7) pacTtoprHyTb [loroBop B crnyvae Hecornacusi ¢ BHocUMbIMKU Kaspi nameHeHnsMm u/vnn ononHeEHUsSMn B
Horoeop w/unu Tapudbl;
8) nonyyatb [OOKYMEHT, noATBepXaawwmn dakTt ocywectBrieHus ycnyrm no onnate [MMNK  w/unu
ONEKTPOHHBIX [AEHEer M COBEPLUEHWIO 3MEKTPOHHOW NNaTexHow ycnyru, no dopMe, COOTBETCTBYHOLLEN
TpeboBaHMAM 3akoHoZaTenbLCTBa 1 TpeboBaHnsM Kaspi;
9) M3MEeHUTL/OTMEHUTb NMMMUT COoBepLUEHNS NnaTexen Ha Kaspi.kz nocpeacteom JInyHoro kabuHeTa;
10) obHOBNATL aHKETHble [aHHble, MpeacTaBrneHHble KnveHToM npu 3aknoyeHun [JoroBopa, 4epes
MobunsHoe npunoxeHue nytem npumeHeHns OLIM;
11) npwu Hannyum Yeka obpaTnTbcs B Kaspi 3a MOMOLLbIO B paCCMOTPEHMM CMIOPHbIX CUTYaLMIA.
Kaspi o6sa3yeTcsa:
1) ysegomutb KnneHTa o BHeceHuM usaMmeHeHwy B [oroBop He nosgHee daTtbl BBeOEHUS B AeNCTBUE
N3MEHEeHW!, NyTéM pasMmeLLeHns COOTBETCTBYIOLLEro yBeaomrneHns Ha Cavite unum ¢ UCnonb30BaHWEM MHOTO
KaHnana cBasu;
2) NpUHATL Mepbl ANd NpefoTBpalleHUs HeCaHKLUMOHWMPOBAHHOIO OOCTYMa WHbIX Nuy K MHdopmMaumm o
Cuetax KnuneHta 1 npoBeaeHHbIX No HUM Onepauuam/Inatexam;
3) ucnonHATb pacnopsieHusi U nopydeHns KnueHTa, opopmneHHble Ha Kaspi.kz;
4) He pasrnaiuaTb nHdopMaLmio, NonyyYeHHyo oT KnueHta npu npegoctaBneHnm ONeKTPOHHbIX YCNyr;
5) coxpaHaTb 6aHKOBCKYIO TariHy nNo dakTy npegoctaBneHmsa KnneHty SnekTpoHHOW yenyru;
6) coTpyaHuMyaTb B BOMPOCax paccrnefoBaHusl, NPUHATUS Mep U NpeaynpexaeHnss HeCaHKLMOHUPOBaHHbIX
nnaTtexen;
7) obecneunTtb paboToCNOCOBHOCTL DKOCUCTEMBI;
8) B cnydyae noctynneHus TpeboBaHusa KnneHTa Ha nepeuucrieHne geHer Ha cymmy npuobpeteHHbix MIMK
nvnn ONEKTPOHHbIX OeHer MNPOM3BECTU 3ayuMCleHne [eEHer, COrfacHo npaBuriaM, YCTAHOBMEHHbIM BO
BHYTPEHHen HopMaTUBHOW JoKyMeHTauun Kaspi.
KnueHT 065a3yeTcs:
1) He nepepaBaTb ApyruMm nuuam wuHpopmaumo o Koge poctyna w/wnwu [Mapone, JlorMHe n WHyKO
nHdopmaumio, npegocTaBnseMyto Ans nonydeHus ycnyr Ha Kaspikz (obecneunTb HepasrnaweHve
KOHUAEHUnansHom nHcopmauun);
2) B cnyyae yTtpaTtbl cpeacts poctyna, JlormHa, Kopa poctyna w/vnn lNapona ana  Kaspikz,
NpeayCcMOTPEHHbIX [JoroBopoM, HemensneHHo yBefoMuTb 06 aTom Kaspi yepes goctynHble ansa KnuveHTta
cpeactBa cBa3n. [lo nonyyenunsa Kaspi m3BelleHus o6 ytpate cpeactB goctyna, KnueHT Bo Bcex criydasx
HeceT OTBETCTBEHHOCTL 3a Bce Onepauuun/Tnatexu no Cyetam, B T.4. COBEPLUEHHbIE TPETLUMU NMLAMMU;
3) B ykasaHHble Kaspi cpokv npeacrtaBnsiTb eMy HeOOXOAMMble AOKYMEHTbI U UHdopmauunio, Tpebyemble B
COOTBETCTBMM C 3aKoHOAATENbCTBOM (B T.4. O BaniOTHOM KOHTpone, o [MOL/®T), u BHYTPEHHUMMU
nokymeHTamu Kaspi anga nposegeHusa Onepauui/lnaTtexen nnu no nposeaeHHbIM Onepauyuam/INnarexaw;
4) pacnopsxaTbCs [OeHbramu, xpaHsawmmuca Ha CueTax, B COOTBETCTBUM C 3akoHopaTenbctsoMm PK,
BHYTPEHHUMMW HOPMaTUBHbIMU AokyMeHTaMu Kaspi u [JoroBopom;
5) onnauuBaTb ycnyru Kaspi cornacHo Tapudam;
6) npu nony4yeHumn ycnyr Ha Kaspi.kz ncnonb3oBaTb TEXHUYECKM UCTIpaBHOE 060pyOOBaHNE;
7) He ocywecTBnATb Onepayuu/lnaTtexn ¢ UCNoNb30BaHWEM MNATEXHbIX KapToyek, AepXaTenem KoTopbiX
KrnneHT He aBngaeTcs.
8) He npoBoauTb Onepauunu/lNnarexu:
- CBsi3aHHble C WCMOSNIHEHMEM BarOTHOrO AOroBopa, MO KOTOPOMYy TpebyeTcs MonydeHue Y4eTHOro
HOoMepa (ans pe3naeHToB);
- CBfI3aHHble C (pUHaAHCMpPOBaAHMEM TEPPOPUCTUYECKON N 3IKCTPEMUCTKOW [OeATeNnbHOCTU, U UHbIM
NOCOBHUYECTBOM TEPPOPU3MY NTMOO SKCTPEMUZMY;
- cBA3aHHble ¢ [MOO/®T, unu ocyllecTBNeHMe KOTOPbIX MOBMeYeT HapylleHue WHbIX TpeboBaHui
3aKoHoAaTenbCcTBa.



8. Mpoueaypbl 6esonacHocTn. AyTeHTUUKaUMA 1 noaTeepxaeHne npas KnveHta
8.1. Joctyn k Kaspi.kz n Kowenbky ocyuwectenserca no 3awumweHHomy npotokony HTTPS ¢ ncnonb3oBaHuem
CTOWKMX anropMTMOB UM POBaHMS.

8.2. MobunbHoe npunoxeHve n agpec B cetn UHTepHeT kaspi.kz n npuHagnexat Kaspi. Kaspi rapaHtupyet
nonb3oBaTtensam cepsmcoB Kaspi.kz 3awuty nx nepcoHarnbHbIX U NAaTeXHbIX AaHHbIX.

8.3. lMporpammHo-TexHu4eckun komnnekc Kaspi.kz, a Takke mogynv B3aMmogencTemsa ¢ 6aHKOBCKMMU cucteMamm
npuHaanexart Kaspi u pacnonaratTcsa TONbKO Ha Tepputopun Pecnybnukn KazaxcTaH.

8.4. Joctyn Kk AnekTpoHHbIM ycryram u JIndHomy kabuHeTy npegoctaBnsieTca KnueHTy nocne Peructpauuu.

8.5. MNpouenypa Pervctpaunn BknovaeT: co3gaHue v noarBepxaeHue JlormHa/Koga goctyna w/vnu Mapons, a
TakKke WHble npoueaypbl, COrMacHoO UHCTPYKUUAM, YKa3aHHbIM Ha Kaspi.kz.

8.6. Joctyn k JInyHomy kabuHeTy npepocTtaBnsietca KnueHty nocne WpeHTudpmkauum mn AyTeHTudukaumm
KnneHTta Ha Kaspi.kz.

8.7. NpeHTndpumkaumsa Ha Kaspi.kz ocywectBngeTcsa no OAHOMY WM HECKONbKUM maeHTudukaTopam: JloruHy,
Homepy Tenecona, KCOW, WNWH, Homepy KapTbl, pekBusntam poroBopa 6aHKOBCKOro 0OGCMNy>XMBaHWS,
BromeTpnueckon ngeHTndmkauum n nHble naeHTnudrkaTopsl, no3sonsatowmne onpeaenutb KnuenTa.

8.8. AyteHTudpumkauyuna KnueHta ocyuectengaertca cornacHo Mnaee 3 Ycnosuia.

8.9. KnueHTt npoxoaut npoueaypy Peructpaumun n/unu NoeHTudukaumm cornacHo UHCTPYKUUSAM, yKa3aHHbIM Ha
Kaspi.kz.

8.10. Kog poctyna w/vwnu lNaponb gomkeH cogepxaTb He MeHee 4 unpoBbIX CMMBOMOB M COOTBETCTBOBATb
KpuTepusim, ycTaHoBneHHbIM Kaspi. TpeboBaHus no cosgaHuio Koga poctyna/llapons onpegensitotca Kaspi u
aoBoasTcs Ao ceegeHus KnuenTa nytem nyonukaunm nHgopmaummn Ha Kaspi.kz.

8.11. KCON moxeT O6biTb HanpaBneH no SMS-coobuieHntio Ha Homep TenedoHa KnveHta wmnn B Push-
yBEAOMINEHNN, NepeaaBaeMoM MOCPEACTBOM ceTu WMHTepHeT B JIMuHbid kabuHeT. Beog KCOW noarteepxaaet
noanuHHoctb KnneHta, naoeHtudmumpyet KnmeHta Ha Kaspi.kz, npu coBepweHun otaenbHbix Onepauun B
TepMmyHane u sIBNSeTCA OCHOBaHMEM nAnsi npegoctaeneHus KnneHTy [ocTyna K 3NeKTPOHHbIM OaHKOBCKUM
ycnyram no [lorosopy Ans ocywecteneHus MNMnartexen/Onepaumni Ha Kaspi.kz, B TepmuHane. [loctyn Kk ycryram no
HoroBopy npepoctaendetrca  KnueHTy nocne  OCyllecTBneHWs MM OENCTBMA  ONsl  COBEpLUEHMS
MnaTtexen/Onepaunn Ha Kaspi.kz, B TepmuHane, n B cnydasx, yctaHoBneHHbix Kaspi, Tawke npu ycrnosum
BBegeHna KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeT 6biTb MOATBEPKOEHO COBEPLUEHNE
Heckonbkux MNMnatexen/Onepaumnn.

8.12. Bpems gewnicteus KCOW paBHo He 6onee 15 MuHyTam (ceaHc).

8.13. Kaxgablii HoBbIM 3anpoc Ha nsmeHeHue Koga goctyna n/vnu MNaponsa noareepxgaetca HoebiM KCOW.

8.14. lMony4eHne pocTtyna Ha Kaspi.kz npu cmeHe ycTponctBa, cmeHe Homepa TenedoHa, JlormHa nmbo npu
BocCTaHoBNeHMn Kopa [ocTyna OcCylwecTBAsSeTCcs nyTeM nNpoxoxaeHus npouedypbl  Peructpaumm  unu
WoeHTudukaumm, bruometpmyeckon ngeHtudukauum n/mnn npegoctasneHmm pekemantoB Knuenta/Cuyeta, KapThl
no 3anpocy Kaspi.

8.15. OTtaenbHble BUAbI QNEKTPOHHBIX YCIYr MOTYT OKa3blBaTbCA NPWU YCNOBWUM AOMOMHUTENBHOrO NOATBEPXKOAEHUS
KCOW, npucnaHHeiM Ha Homep TenedoHa, unu Push-yBegomneHus, nepegasaeMoro nocpeacTBOM CeTU UHTEPHET
B JIMyHbIN KabuHeT, unu npoxoxaeHus KnveHTom BuomeTtpuyeckon wmaeHTUMKaumMm wmnv UHOW npouenypbl
6esonacHocTy, ycTaHoBneHHon Kaspi. buomeTtpuyeckas ngeHTuduMkaums cdyMtaeTcs nporaeHHomn, ecnu Kaspi
yCTaHoBMneHa nuyHocTb KnneHta no mmetrowmmcs B Kaspi GuomeTpmyeckum gaHHbIM Ha OCHOBE (PU3MONOMMYECKMX
n Bruonormnyeckmx ocobeHHocTen KnveHta onsa noarsepxgeHus npasa KnueHTa Ha nornydyeHme COOTBETCTBYHOLLMX
OnNeKTPOHHbIX OaHKOBCKMX YCIyT.

Onepauun c uMCnonb3oBaHMEM BEKTOPHOro oTnevyaTka BeH nagoHu KnveHTa noaTBepXAalTcsl YHUKarbHbIM
GuomeTpuyeckum MAEeHTUUKATOPOM [OCTYM, K KOTOPOMY ecTb Tonbko y KnueHTa, B cBsA3n ¢ yem Onepauus
cuuTaeTcH coBepLleHHOW camum KnveHTom.

8.16. B cny4yae oTt3biBa cornacuss Ha obpaboTky BMOMETPUYECKMX OaHHbIX B BUAE BEKTOPHOIO OTnevyaTka BEH
nagoHu, copeplueHne Onepauum oCyLLEeCTBNAETCA NPY HAaNMYMM TEXHUYECKOW BO3MOXHOCTU APYrMMU cnocobamu,
npegycMoTpeHHbIMU B YCNoBUSX, a AarnbHenwasi obpaboTka npekpawaeTcs, 3a WCKIYEHUEM XpaHeHus Ans
NOATBEPKAEHUS paHee coBepLUeHHbIx Onepauuii, B COOTBETCTBMM C TpebOBaHMAMN 3aKoHOO4ATENbCTBA

8.17. B cny4ae oT3biBa cornacusd Ha obpaboTKy BroMeTpuyecknx OaHHbIX B BUAE BEKTOPHOrO OoTrnevyaTtka BeH
nagoHu, coeeplueHne Onepauum OCyLLECTBNAETCA NP HaNMyYnM TEXHUYECKOW BO3MOXHOCTM ApYrMMmn cnocobamm,
npegycMoTpeHHbIMU B YCNoBUSX, a AarnbHenwasi obpaboTka npekpawaeTcs, 3a WCKIYEHUEM XpaHeHus Ans
NOATBEPKAEHUSI paHee coBepLueHHbIX Onepauuin, B COOTBETCTBUM C TpeboBaHUsAMK 3akoHopaTtenbcTBa8.15-1. B
uensix 6e3onacHOCTU U HeJoNyLEHNS HECAHKLMOHMPOBAHHOMO M MPOTUBOMNPABHOIO PacnopshKeHUs AeHbramm Ha
Cuete(-ax), KnneHT MOXeT yCTaHOBWUTb OrpaHWYEHUs K pacnopsbkeHunto geHbramu Ha Cuyety(-ax) B MobunbHom
NPUNOXEHUU, NPU HANUYUU TEXHUYECKOW BO3MOXHOCTH.

OrpaHndeHus no pacnopsixeHuio geHbramm Ha CueTe(-ax) yctaHaBnmBalTca KnveHTOM nytem npegoctaBneHus
npaea Ha npegBapuTenbHoe cornacosaHne Onepaumm JOBEPEHHBLIM TPETbMM NMUOM B MOBUMBHOM NPUNOXeEHUN.
PyHKUMOHaN onpegeneHnsa AOBEPEHHOrO Nnuua OCyLLEeCTBASIETCA COrMacHO MHCTPYKUMK B JInyHOM kabuHeTe.

Kaspi no cBoemy yCMOTPeHMI0 onpeaenset MHCTPYKLMIO MO MNOOKIOYEHMIO/OTKITHOYEHNIO aHHOTO (DYHKUMOHana u
onpegeneHunio JoBepeHHoro nuua B JInyHom kabuHeTe, ycnosus n TpeboBaHUs K JOBEPEHHBIM TPETbMM NMLaMm,
numnTel no OnepauusiM, MO KOTOPbIM COBEpLUAETCs MpeABapuUTeNlbHOE COrfacoBaHWe, M UHble OrpaHnYeHus,
CBSI3aHHblE C AaHHbIM (PYHKLMOHANOM.



HenictBusa KnueHTa no ycTaHOBMNEHMIO AOBEPEHHOro nuvua SABMsoTCsa cornacveM KnuneHTa Ha orpaHuyeHve no
pacrnopsxeHuto AeHbramm Ha Cyete(-ax) U noaTBepXOeHWEM U3MEHEHUS YCIOBUIW JOroBopa no 0bcnyxunBaHuio
Cueta B atom yactu B cootBeTcTBUM cO cTaTben 152 'K PK, a Takke cornacuem Ha nepefadvy nepcoHarnbHbIX
OaHHbIX, HOMepa TenedoHa, ceegeHmn no OnepaunsM AOBEPEHHOMY nuvuy (TpeTbemy nuuy, onpegeneHHomy
KnueHtom B MobunbHOM npunoxeHun).

B cnyyae ecnu KnveHT nocne onpegeneHns 4OBEPEHHOrO nvua, nofyvyeHns otkasa OT Takoro 4OBEPEHHOro nvua
B cornacoBaHum Onepauun n UrHopupoBaHun pekomeHgaumn Kaspi o puckax Onepauun, cosepaeT Onepauumio
Kaspi He HeceT oTBeTCTBEHHOCTb neped KnueHTamu 3a ybbiTkM, Bkmovasd mnobble nNpsiMble, KOCBEHHbIE,
YMbILWNEHHbIE, CryyariHble WM nocrneayowme yobiTkM Nioboro xapakrepa, npuumMHeHHble KnueHTy BcrneacTeue
MCMONb30BaHUS UMM HEBO3MOXXHOCTU MUCMOMb30BaHNSA YCTAHOBMIEHHbIX OFPaHNYEHU N0 PaCNOPSKEHUI0 AeHbramm
Ha CueTe(-ax).

8.18. N3meHeHne aHKeTHbIX AaHHbIX KnveHTa 4epe3 JIMuHbiA kabuHET paBHO3HAYHO NMYHOMY ObpalleHuto
KnveHTa ¢ nucbMeHHbIM 3asBneHnemM B Kaspi n cobctseHHOpYYHoM noanucu KnueHTa.

8.19. JlumunTbl Ha coBepLueHne onepaunin B MobunbHoM npunoxeHun n/unn Ha Kaspi.kz onpegenstotca Kaspi u
noBoasTes 0o ceefeHus KnuenTa nytem nybnukaumm nigopmarmm Ha Kaspi.kz.

8.20. MobunbHoe YCTPOWCTBO He AOMKHO ObiTb MoABEprHyTo KomnpomeTauumu (root-goctyn, jailbreak), 4to
noaBepraeTt yCTPONCTBO NOBLILLEHHOMY PUCKY 3apaxeHust BpegoHoCHbIM MO n B3nomy.

8.21. PekomeHOyeTCs MCMOMNb30BaTb aHTUBMPYCHbIE MPOrpamMmbl At MOOUIbHBIX YCTPOWCTB.

8.22. He ponyckaetcs yctaHoBka Ha ycTtponcTtBe [10, npegHasHayeHHoe [Ans ydarneHHoOro ynpasreHns
(TeamViewer, AnyDesk, Radmin n 14).

8.23. Kaspi BnpaBe B uUensax 6e3onacHocTn M obecneveHus coxpaHHOCTW cpefcTB KnueHTa 3abnokvpoBatb
poctyn KnueHTa B nW4YHbIA kabuHeT Ha Kaspi.kz. wwnu npekpatutb oOkasaHWe ycnyru Wunu npumMeHuTb
AononHuTenbHble npoueaypbl 6e3onacHoCTy.

8.24. B cnyyae HeucnpaBHOCTU TEXHUYECKMX CPEeACTB, obGecrneymBalolmMX OKa3aHWe 3MeKTPOHHbIX BaHKOBCKMX
yCnyr, a Takke npu HapyweHum KnneHTom nopsiaka u ycrioBun NonyvyeHns aNeKkTPoHHbIX BaHKoBCKMX yenyr, Kaspi
BNpaBe MPUOCTAaHOBUTbL UMW NPEKpaTUTb NPeaoCTaBrneHne 3NeKTPOHHbIX BaHKOBCKMX ycnyr, yBegomus KnuneHTa B
nopsAoK U CPOKK, YCTaHOBMNEHHbIE [JoroBOpomMm.

8.25. OneKTpoHHble JOKYMEHTbI XpaHATCA B TOM cdopmaTte, B KOTOPOM OHW Bblnin chopMmnpOBaHbI, OTNPaBIieHbl
UNu nonyyeHbl C cobniogeHnem ux LEerOCTHOCTM M HEW3MEHHOCTM M He TpebyloT pacnevaTkM WM WHOro
oTOBpaxeHns coaepKaHns ANEeKTPOHHOIO AOKYMeHTa Ha GyMaXXHOM HOCUTerNe C Lerbio XpaHeHus.

8.26. lMopsiAOK M CPOKM XpaHEeHWs1 ANEKTPOHHBLIX AOKYMEHTOB ONpeaensalTca BHYTPEHHUMM OOKYMeHTamu 6aHka,
pa3paboTaHHbIMW B COOTBETCTBMM C 3aKOHOM O Mnartexax u nrnaTexHbix cuctemax n 3akoHom o MNOOPT.

8.27. B cniyuyae, ecnun Kaspi He SBNSieTCA SMUTEHTOM MNNaTexHon KapTbl, Kaspi He BfMseT 1 He MOXET BNuATb Ha
OTMEHY U U3MeHeHue, N YCTaHOBMNEeHNEe OrpaHNYeHnI, YCTaHOBMNEHHbIX SMUTEHTOM MNMaTEXHOW KapThl.

8.28. Kaspi He XpaHWUT KpWUTM4YHble ayTeHTUmkKaunoHHble AaHHble kapT (CVV/CVC/CVV2/CVC2). OdaHHble o
HOMepe KapT XpaHAaTcA B 3awmdpoBaHHOM BuAe TakMMm oBpa3om, 4Tobbl AaHHble KapT Obln Heys3BUMbI AnS
COBepLUEHNA HernpaBoOMepPHbIX AENCTBUMN.

8.29. WMHdpopmauus 060 Bcex aencteuax KnmeHtos Ha Kaspi.kz xpaHutca He 6onee 10 ner.

8.30. B cnyyae otkasa KnueHta ot 6aHkoBckoro obcnyxusaHus Ha Kaspi.kz, oTknioveHne ot ycnyr Ha Kaspi.kz
OCYLLECTBMNAETCH Ha OCHOBaHWUM NMUCbMEHHOro 3asBrneHns 06 oTkmYeHun ycnyru. Npu aTom BCe hnHaAHCOBbIE U
nHble obazatensctBa CTOPOH AOMKHbI ObITb BbINOMHEHBI B MONIHOM 06beMe.

8.31. TMpu oBHapyXeHUN HeCaHKLMOHNPOBaAHHOIO AOCTYNa K MHopmaLumn, cocTasnsioLen 6aHKOBCKYLO TalHy, ee
HEeCaHKUMOHNPOBAHHOIO N3MEHEHUS, OCYLLEeCTBIEHUS HEeCaHKUMOHMPOBAHHOMO nnaTexa Wnu nepesBoda AeHer u
MHbIX HECaHKLMOHMPOBAaHHbIX AENCTBUI, BO3HMKAIOLWMX NPWU NpegocTaBneHnn ycnyr Ha Kaspi.kz n obcnyxumBaHum
Kowenbka, Kaspi yBegomnset 06 atom KnueHta, B OTHOLWEHUM KOTOPOro Obinn AOMNYLUEHbl TakMe AEWCTBUS, He
nosgHee paboyero aHA crnedyloLLero 3a AHeM Ux obHapyXeHus.

8.32. HeCaHKUMOHMpPOBaAHHLIM  SIBMSIETCA  MaTexX, OCYyLeCTBMeHHbIn 6e3  cobniogeHuss  TpeboBaHui,
YCTaHOBMEHHbIX 3akoHodaTenbcTBom w/unu [oroBopom. K 3awMTHbIM OEWCTBUSM OT HECaHKLMOHMPOBAHHbIX
nnaTexewn OTHOCATCHA BbINOMHEHWe npouenyp 6esonacHocTw, onpegeneHHsix [JoroBopom m Kaspi Ans okasaHus
AMNEKTPOHHbIX 6AHKOBCKMX YCIyr, MHULUMUPOBaHHbIX KNMeHTOM B 3MeKTPOHHOW (hopMe.

8.33. Kaspi okasbiBaeT cogencTene rno Bo3spaTty cyMmbl KNueHTy, B criyqyae ecnv TpaH3akums no Kaprte sasnsaetcs
HecaHKUMOHMPOBaHHOW 1 bbina coBeplUeHa B 06xoa npoueaypam TexHonorun 3D Secure.

8.34. Kaspi okasbiBaeT cogenctne KnmeHTy B crnyyae paccrefoBaHUst MOLUEHHUYECKUX Onepauuii, CBA3aHHbIX C
yTepen kaptor KnneHTta gepxarens kaptbl Visa, MasterCard

8.35. Kaspi ceptudumumpoBaH no mexayHapogHomy ctaHgapty Payment Card Industry Data Security Standard
(PCI DSS).

9. OTBETCTBEHHOCTL CTOPOH

9.1. 3a HewucnonHeHve WNM HeHaanexawiee ucnonHeHue ycrosun [oroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnuku KasaxcTaH.

9.2. Ynnata HeyCTONKM (NeHn) 1 BO3MeELLEeHNE YObITKOB 1 pacxodoB B cnydae HapyleHus CtopoHamu noboro 13
obsizatenbctB no [oroBopy He ocBoboxagawT OT 00683aHHOCTM Haanexawmm obpas3oM  UCMOMHUTb
COOTBETCTBYHOLLME 065A3aTensCcTBa No [Joroopy.


https://online.zakon.kz/Document/?doc_id=38213728
https://online.zakon.kz/Document/?doc_id=30466908

9.3. Hn ogHa n3 CTopoH He HeceT OTBETCTBEHHOCTU nepe apyron CTOpoHOM 3a Kakon Bbl TO HY Bbino yiepd nnm
yObITKM, MpsAMblE WNW KOCBEHHbIE, BbI3BaHHbIE NIOOBIMM MOBPEXAEHUSMU WKW OTKa3aMm CUCTEM CBA3N UIK
obopyaoBaHusi, WNM 3a nepepbiBbl B NPEeAOCTaBMEHUN YCIyr, Bbl3BaHHbIE MNPUPOAHBIMW  KaTaknuamamu,
6encTemaMK, 0BLIECTBEHHbIMU Becrnopsiakamn Unum SpyrumMn NnpudnHamu, He 3aBucslmMMu ot Bonu CtopoH. Ecnm
noboe w3 TakMx OBCTOATENbLCTB HEMOCPEACTBEHHO MOBMAMSET Ha WCMONHeHWe o0653aTenbCTB B CPOK,
yCTaHOBMeHHbIn B [loroBope, TO STOT CPOK MPOANEBAeTcsa Ha Bpems AOeNUCTBUS COOTBETCTBYIOLLENO
obctodATenbcTBa.  [JokasaTenbCTBOM  ¢hopc-maxopa  OydeT  cnyxuTb  MUCbMEHHOE  CBUOETENbCTBO
ynoniHoMoYeHHoro opraHa Pecnybnuvkn KasaxcTtaH, nogTBepxgatoliee BO3HMKHOBEHME 06CTosATenbCTB dhopc-
Maxopa.
9.4. Kaspi He HeceT OTBETCTBEHHOCTHU 3a:
1) ownbkn, ponyuieHHble KnvMeHToOM npu OOPMIEHMU LOOKYMEHTOB W YyKa3aHUM HEBEPHbIX HOMEPOB
TenedoHoOB, PEKBU3NTOB MpM MCNONb3oBaHUWM ycnyr B TepmuHanax, ycnyr Ha Kaspi.kz n obcnyxvsaHum
Kowenbka u nHbix KaHanoB cBs3u;
2) HEeBO3MOXHOCTb HanpasneHus KnueHTy cooblieHuin, B T.4. Push-yBegomnenni, n nonyyeHuns ot KnueHta
SMS-3anpocoB (3a HEBO3MOXHOCTb npepocTaBneHns Ycnyrm «CMC») B cnyyae, ecnu Takas
HEBO3MOXHOCTb Bbl3BaHa AencteuamMu nnbo Gespenctenem Knmnenta w/vnu Onepatopa CBA3M B pamkax
UMEILLXCA MeXOy HUMW NPaBOOTHOLLEHWW, a Takke CBA3aHa C UHbiMK gencteuamn Knuenta, Onepatopa
CBSAI3W M MHOrO TpPeTbero nuua Unu MHLIMU NpUYNHaMn, HaxoasaWMMNCa BHe cdepbl KoHTponsa Kaspi, n He
HeceT OTBETCTBEHHOCTM 3a nobble ybObITKM, MNOHeceHHble KnveHTOM B pe3ynbTaTe OEUCTBUS WU
bespencteusa Onepartopa cBA3W MO0 MHOTO TPETbEro Nuua;
3) HeucnorHeHne wWnNM 3a4epXKy WUCNOMHEHUs nnaTexen, BO3HUKWMX B pesynbTaTte OTKYeHUs
3MNEKTPO3HEPTUNW, NOBPEXOEHMS NINHUIA CBSA3U, a TaKKe OLUMOKN, HEBEPHOTO TONIKOBAHUSA U T.M., BO3HMKAOLLNX
BCMEACTBUE HESACHbIX, HEMOMHbIX UMW HETOYHbIX WMHCTPYKUMKA KnneHTa, HEeWCNOMNHeHuUs unu 3agepxek B
WCMOMHEHNN nnaTexen TpeTbMMM nuuamu, B pesynbTate HapyweHus KnueHntom ycnosun [orosopa u
TpeboBaHW HOpMaTMBHBLIX NPaBoBLIX akToB Pecnybnukn KazaxctaH, HapyweHns paboTbl CEpBUCOB TPETLUX
nvu, B T.4. rOCyAapCTBEHHbIX YCMyr, AOCTYN K KOTOpbIM npegoctaensderca nocpeactsoM MobunbHoro
NPUMOXeHWs, 1 No APYruM NpuynHam, He 3aBucawmnm oT Kaspi. Kaspi He HeceT OTBETCTBEHHOCTM 3a cbou B
pabote MHTepHeTa, NOYThl, CETEN CBA3U, BO3HMKLLME MO HE 3aBUCALLMM OT Kaspi npyynHam 1 noBnekwune 3a
cobon HecBOoeBpeMEHHOEe MnonyyYyeHue unu HenonydyeHve KnveHtom ysBegomneHun Kaspi v BbIMMCOK MO
Cyeta KnueHta. Kaspi ocBoboxgaeTca oT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Crydae TexHu4eckux cboes
(oTKMNoYeHME/NOBPEXAEHNE 3MEKTPONUTaAHUA W CETeN CBA3KW, cbom nporpaMmHoOro obecneyveHus,
TexHudecknx cboeB B MnaTeXHbIX CUCTEMax), MOBMeKwue 3a cobow HeBbINONMHeHWe Kaspi ycrnosui
[oroBopa;
4) B cny4yae, ecnu nHdopmauma o Cuetax, Koge goctyna u/vnu MNapone, NornHe, KCOW unu npoBeaeHHbIX
Knuentom Onepauumax/lnatexax cTaHeT M3BECTHOW WHbIM nuuam B pesyrnbraTe NpOCnyLWMBaHWSA WK
nepexsarta KaHanoB CBA3W BO BPEMS WX MCMOMb30BaHWs, B3NOMa OnepauyMoHHON CUCTEMbl YCTPOMWCTBA,
ucnones3dyemoro KriveHTom, pasrnawieHms KoHduaeHumanbHon nHdopmaumm KnueHtoMm, B TOM 4ucre B
CBSA3M C yTepen unu nepegadven KnueHtom TpeTbuM nuuam mobunbHoro tenedoHa, nnaHweTa unm 1MHoro
obopyaoBaHus, MPoOrpaMMHOro obecneyvyeHunsi, C UCMOoMb30BaHWEM KOTOPOro OCYLUECTBRSAETCS OOCTyn K
ycnyraMm, WpeHtudukaums wn  AyTeHTudpumkauma KnveHTta, a TaKke WCMNOMNb3oBaHUA HEUCNpaBHOro
obopynoBaHusi, 060OpyaoOBaHWst C BUPYCHbIM MpoOrpaMMHbIM obecrnedyeHnem, Mnpyv MNOSYYEHUU YCIyr Ha
Kaspi.kz, B ToMm yncne nocpeactsoM MoOUILHOTO NPUOXEHUS;
5) B cny4ae, ecnu uHcdopmauus 06 UM (nnm kogax/naponsax SLIM) cTaHeT M3BECTHOW TPeTbMM NMLAM Npwu
CMeHe aHKeTHbIX AaHHbIX KnneHTa, no BuHe camoro KnneHTa.
9.5. KnnveHT HeceT OTBETCTBEHHOCTb 3a Bce onepauuun, nposoaumble Ha Kaspi.kz, B T.4. nocpeactsom
MoOunbHOro npunoxeHusi, TepMuHana C WUCMNOMb30OBaAHWEM MPefyCMOTPEHHbIX [oroBopoM cpeacTB ero
UaeHTudukaumm n AyteHTudukaumm.

10. MpuocTaHoBnNeHMe, NpekpalleHne NpeaocTaBneHns ANeKTPOHHbIX YCIyr.

[Mopsagok n popmebl ysegomneHna KnneHrta

10.1. Kaspi BnpaBe oTKa3aTb B OKa3aHUM/ NPUOCTaHOBUTb OKa3aHWe NNnaTeXHOoW yCcrnyru, B cnyyasx:
1) NpegyCMOTPEHHbIX 3aKkoHoaaTenscTBOM Pecnybnukm KasaxcTtaH, B TOM Ynicne Anst oTkasa B UCTMONHEHUN
yKasaHus;
2) BbISIBNEHUS, N0 MHEHMIO Kaspi, NpM3HaKoB HECAHKLMOHNPOBAHHOIO NaTexa;
3) ecnu KnueHT He naeHTndUUMpoBaH (BepnduumnpoBaH) B nopsgke, npeaycmoTpeHHom JoroBopowm;
4) ecnu cymma [OeHer Ha cuyeTax HedocTaToyHa Ansd NPoBeAeHMs onepauuin U CnNmUcaHus KOMWUCCUMN,
npegycMoTpeHHbIX Tapudamu;
5) HecooTBeTCTBUS NpefoCTaBNseMbIX JOKYMEHTOB TpeboBaHMAM 3aKOHO4ATEeNbCTBA;
6) B cnyyasx, npenycMoOTpeHHbIX 3akoHopaTernbcTtBoM o [MOO/®OT, BantoTHbIM 3aKOHOAATENbLCTBOM
Pecnybnuku KasaxcraH;
7) B cnyyasdx CylleCTBEHHOro HapyweHus KnveHTom ycnosuin [loroBopa uWMM WHbIX [OOrOBOPOB,
3aKnoYeHHbIX ¢ KnneHTowm;
8) Hanuuua 3agormkeHHOCTU nepefn Kaspi;



9) ecnu cymma peHer, [JoctynHoro octatka (geHer Ha CyeTax) HegocTaTovHa AN NpoBeAeHus onepauun
W CnucaHWs KOMWUCCWUWA, NPeayCMOTPEHHbIX Tapudamu, WNu npesBbillaeT MakCUMarnbHYl CyMMYy K
MOMOMHEHMNIO COrMacHO YCMOBUSAM NPOAYKTA, 3a WUCKIIOYEHMEM CriydyaeB WCMOMb30BaHUS TEXHUYECKOro
oBepapadTa no 3akrnoYeHHbIM JOroBOpaMm;
10) He nonydyeHa ABTOpu3auMA JMUTEHTaA MMATEXHOM KAPTOYKM Ha COBEpLUEHME, 3arnpoLLEHHON
KnneHntom Onepauwny;
11) HapyweHus ycTaHOBMEHHbIX Kaspi orpaHuM4YeHun u NMMUTOB, AEWCTBYIOLIUX Ha MOMEHT OKa3aHus
ycrnyru, UHopmMaums o KOTopbIX JOBOAUTCA A0 cBeAdeHus knueHTa nocpeacteom Kaspi.kz nnu KaHanamu
CBS3M1, UNN NIMMUTOB/OrPaHNYEHUIA, YCTAaHOBMEHHBIX OMUTEHTOM MIATEXHON KapTOYKK;
12) HecooTBeTCTBUS BanoT HAHKOBCKMX CHETOB/MATEXHbIX KapTOYEK BantoTe coBeplueHns Onepauuu;
13) npw oTCyTCTBMM Ha MOMEHT npoBefeHus Onepaunn, coBeplleHns ABTopu3aunyn Ha GaHKOBCKOM cyeTe
CYMMbI, JOCTATOYHOM AN okasaHusa Ycnyrn n onnatel Komuceuun, a Takke B criydyae oTkasza OMUTEHTa B
ABTOpusauuu;
14) B UHbIX Cnyyasx, NpeaycMOTPEHHbIX JOrOBOPaMMU.
10.2. B cnyyasix, npeaycMoTpeHHbIX [loroBopom, B T.4. Npu HapyweHuu ycnoBun [loroBopa, Kaspi umeetr
npaBo NPUHATbL Mepbl B COOTBETCTBUU C 3aKOHOA4aTeNbLCTBOM u/unu [lorosopom, B TOM 4ucne:
1) npegynpeauTb O BO3MOXHOM OrpaHUYeHnn B NpeoCTaBNEHUN YCIYT;
2) orpaHu4uTb U (MNN) NPUOCTAHOBUTL NPEAOCTABMEHNE YCIYT;
3) 3abnokupoBaTb AocTyn Ha Kaspi.kz;
4) pacTtoprHyTb [lJoroBop B O4HOCTOPOHHEM MOpsaKe.
10.3. MpepoctaBneHue ycnyr Ha Kaspi.kz npuocrtaHaBnuBaeTca unu npekpawaetca ana KnueHta B
cny4vasx:
10.3.1. HapyweHuss KrveHTOM nopsigka W YCIOBWMW MOJTYYEHUSA SMEKTPOHHbIX OaHKOBCKMX — yCnyr,
npeaycMOTPEHHbIX [JoroBopom;
10.3.2. HEMCNpaBHOCTU TEXHUYECKUX CPEeACTB, ObecneymBalolMx OKa3aHWe 3INEKTPOHHbIX OaHKOBCKMX
yCnyr;
10.3.3. N0 UHBLIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHaMn O 6aHKax U 6aHKOBCKOW OeATeNbLHOCTH,
O nyaTexax v nnaTtexHbix cucremax, o NMNOAPT, MpaxxgaHckum kopekcom Pecnybnuku KasaxcraH un
[OroBopoMm, B T.4.:
1) Hanuume 3asBneHuss KnueHta o006 oTkmoyeHumn ycnyru. [pepocTtaBnenne ycnyrm Ha Kaspi.kz
npekpallaeTcs no ucrteveHun 7 (cemmn) paboumx gHew nocre nonyvyeHns NMCbMeHHoro 3asiBneHus Knuexra
06 oTKMHoYeHUY;
2) npoBefeHne TexHn4yecknx pabot Ha Kaspi.kz;
3) u3MeHeHMe YCrOBUA [OroBOPOB, 3akM4eHHbIX ¢ KnueHToMm, B COOTBETCTBUM C KOTOPbIMU
npeaocTaBneHne yenyr npekpawaercsa nmbo npuocTaHaBNuMBaeTCs;
4) yBegomneHune Knunenta o6 otkase ot [JoroBopa C HUM B OOHOCTOPOHHEM Mnopsiake 3a 1 KaneHgapHbIn
OeHb 0O NpeKpalleHns npefoCcTaBNeHNs yCnyr;
5) ucknioyeHve ycnyr u3 nepeyvHs AOCTYMHbIX yCnyr 4OCTynHbIX Ha Kaspi.kz.;
6) nonydeHne Kaspi c nwobbiX WUCTOYHMKOB HeratmMBHOM uWHGopmauun o KnueHte, Hanuuus
nogo3puTenbHbIX Aencteui B JlIndHom kabuHete n Onepaunii no Kapte, koTopble N0 MHeHuto Kaspi, MoryT
noBreyb HeraTuBHbIE NocneacTeusa ana Knuenta nnu ana Kaspi.
B cnydaax ykasaHnHbix B nn. 10.3.1., 10.3.2. Kaspi yBegomnsier KnneHta B MoGUNbHOM MpUIOXEHUU UK Ha
cante www.kaspibank.kz nnn no nHomy KaHany ceasu.
10.4. B cnydae ytpatel Kogpa poctyna w/vnu [laponsa, JlorvHa, KCOW, o6opynoBaHus, nporpammHoro
obecneyeHus, ucnonbdyemoro KnueHtom ans pgoctyna k ycnyram, Kaspi cnuceiBaet co CueTa/mnaTexHon
KapToukM AeHbrn B pasmepe cymm Onepauun/lnatexen, npoBeAeHHbIX ¢ ncnons3oBaHveMm Koga gocrtyna w/unu
Mapons w/unu KCOW, oo momeHTa nonyyeHums Kaspi MMCbMeEHHOro coobuieHust (B TOM 4vucne no dakcy) oT
KnueHTa 06 ytpaTe goctyna k Kaspi.kz n/vnm oo momeHTta 6roknpoBaHus JlnyHoro kabuHeta Knnentom vepes Call
Center.
10.5. Kaspi, 6e3 pononHutenbHoro ysegomneHus KnueHTta, MOryt ObiTb W3MEHEHbl WU NpPegyCMOTPEHbI
OONONHUTENbHBIE YCITOBUA, HEOOXOAMMbIE AN OKa3aHWs MNaTEeXHOW YCNyru, B LENsaX MOBbILUEHUS] YPOBHS
6e30nacHOCTM OT HECAHKLMOHMPOBAHHbIX NaTexewn, NpesoTBpaLLleHNst MOLEHHUYECKUX 4ENCTBUI, HEOOMYLLEHWS
pasrnalleHns KoHpuaeHUnansHon UHopMaLnn, NN NHbIX NPOTUBONPABHLIX AEACTBUN.
10.6. Kaspi BnpaBe B OOHOCTOPOHHEM MOPSiAKE, OTKasaTbCs/MPeKpaTUTbL/MPUOCTAHOBUTL OKasaHwe nbon u3
npenycMoTpeHHbIx [loroBopoM Ycnyr nytem ucknodeHust ee 3 MoOGunbHOro npunoxeHus nubo oTkasaTbecs OT
HoroBopa, yBegomme 06 aTom B MobunsHom npunoxenun unu Ha Cante unm nocpeactsoM Kaspi.kz unu no nHbim
Kananam cBsasu.
10.7. WHdpopmauma no Jorosopy goBoamtca Ao ceedeHua KnueHTa nocpencTtBoM ofHoro M3 KaHanoB cBA3u, B
ToM umcne Call Center. Call Center ocywecTBnsieT npuem n o6paboTKky 3BOHKOB KITMEHTOB, MHOPMUPOBAHME O
npogyktax u ycnyrax Kaspi, Aktusaumio, brnokuposky KapT v nHble oyHKUMK, onpegensembie Kaspi, ons Tekywiero
obcnyxumBaHus KnueHrta.
10.8. Mpun npoBegeHMM nNnartexa v (Mnu) nepeBoaa AeHer No BarlOTHOW onepauuu, No KOTopon TpebyeTtcA
npeacTtaBfieHWe BaJllOTHOrO [OroBopa, M npu oTcyTcTBUM Yy KnueHTa (oTnpaBuTenss AeHer wnm
6eHedmumapa aeHer) BO3MOXHOCTU ero npencraBneHus, Kaspi npoBogut Takon nnaTtex u (unu) nepesopn
OeHer Npu Hanu4Ynm ceegeHuin o0 COBepLUEHHON UK noaTBepXAeHHOW KnneHToM 3anucu:
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1) paspeluatollen ynonHoMo4YeHHOMY GaHKy npeactaBneHne uHgopmauum O AaHHOM nnaTtexe u (unu)
nepeBofe AeHer B NpaBooxXpaHuTenbHble opraHbl Pecnybnukn KasaxctaH v (unv) HauuoHanbHbin baHk;
2) noaTeepXaaloLLen, YTO AaHHbIA NnaTex n (Mnu) nepeBon AeHer He CBA3aH C UCMONIHEHNEM BartOTHOMO
Aorosopa, no KoTopomy TpebyeTcs nonyyeHme y4eTHOro Homepa (ans pesvaeHToB);
3) noaTeBepxaaroLlen, YTO AaHHbIN nnaTtex u (Mnu) nepeBod OeHer He CBsA3aH C (pMHaHCMpoBaHMEM
TEPPOPUCTUHECKON WUINN IKCTPEMUCTCKOM AEATENbHOCTU U MHbIM MOCOBHUYECTBOM TeppopuaMy umnu
3KCTPEMU3MY.
10.9. MNpn Hanuuum Ha c4yeTe BeHedpmumapa (monyyaTtens) nepeBofda MOMHOCTbIO HE MCMOSHEHHbIX apecToB,
NMPUOCTAHOBMIEHMST PacXOAHbIX Onepauni UM WMHbIX OrPaHWYeHW B COOTBETCTBMM C 3aKOHOAATENbCTBOM,
naeHTudmkauma nonydaTtens nepesoga B MoOGunsHOM NpuUnoXXeHnn OCyLLEeCTBASIETCA TONbKO NOCPEACTBOM BBOAA
Homepa KapTbl.
10.10.Mpwn Hanuumn nHdopmauumn o cmeptn GeHedumumapa (nonydaTtens) nepesoga, Kaspi Bnpase orpaHuyntb
ero ngeHTudukauymnio 8 MobnneHoM NpunoXXeHnn Ans coBepLUeHns nepesoaa.

11.lpeTeH3nn. PaspelleHne CnopHbIX CUTyaLunin

11.1. CTOpPOHbI, B Criy4ae BO3HUKHOBEHWUS MEXAY HMMMW CMOPOB, NPOTMBOPEYMI U pa3HOrNacui, NPUHMMaloT Mepbl
no pocygebHoMmy wnu BHecyaeOHOMY YperynupoBaHWIO crnopa B MOpsake, YCTAHOBMEHHbIM AENCTBYHOLLMM
3akoHofartenbcTBoM Pecnybnukn KasaxctaH (B TOM 4ucrne, HO He WCKIoYas: MpPOBEAEHWE NPETEH3NOHHOMN
paboTbl, HanpaBreHne TpebOOBaHWA W yBEeOOMIEHMW, OOMEH MUCbMaMW, 3NEKTPOHHbIMK cooblieHusmu, SMS
coobLLEeHUAMY, haKCUMUIIBHOW CBA3LI0 U C UCMOSIb30BaHNEM APYIMX CPEACTB CBSI3U, HE 3anpeLLEeHHbIX 3aKOHOM).
Mpn HeJoCTWXKEHUM CTOpPOHaMM Corfacus B pesynbTaTe NPUHATBIX Mep no gocyaebHomy wunn BHecygebHomy
yperynupoBaHuio cnopa, cnop nepefaeTcs Ha paspeLleHne B cygebHoM nopsigke, Mo MeCTy HaxoxaeHust Kaspi.
11.2. Mpn BO3HUKHOBEHUU KOHMNUKTHBLIX U/MNu cnOopHbIX cuTyaumuin CTOpPOHbI OCYLLUECTBAAIOT creaytolme
OencTBusA:
1) KnneHT HanpaBnsieT coobLieHne, B 3NEKTPOHHOM BUAE, Cneays MHCTpyKuuam B pasgene Kaspi 'mg B
MobunsHoM npunoxeHuu, nubo 3BoHuT B Call Center no ten.: 9999 (ans gossoHa ¢ MobunbHoro), 8-727-
258-59-65, 8-727-258-59-95 (ona gosBoHa ¢ AomaluHero), 8-727-258-59-89 (ansa 3BOHKOB M3-3a rpaHuLbl)
C ykasaHuem agpeca, Homepa TenedoHa, cogepXaHus NpeTeH3nn u MHOW MHopMaLnK;
2) Kaspi npepoctaBnsdetr KnueHTy OTBET B MWUCbMEHHOM BMAE Ha afpec, ykasaHHbli B COOOLLEHWM,
HanpaBneHHoM Kaspi B nopsigke M B CpOKM, NPedyCMOTPEHHbIMM 3akoHopaTenbcTBOM Pecnybnuku
KasaxcTaH.
11.3. B cny4yae BO3HWMKHOBEHMS CMOPHbIX cuTyaumi no Onepaumu (nnatexHowm ycnyre) KnveHT yBegomnsieT o6
aTOM Kaspi B nMcbMeHHON hopme ¢ NpMobLLEHNEM OOKYMEHTOB, NMOATBEPKAAOLMX 0OOCHOBAHHOCTb MPETEH3UN
(mpu ee Hanuummn) B TeuyeHne 30 (TpuauaTtv) KaneHZapHbiX OHEW C AaTbl OOHAPYXEHUS CMOPHOW CUTyaLuu.
HenonyyeHue Kaspi Takoro ysegomneHunsa ot KnneHTa B Te4eHUe yKasaHHOro cpoka cyntaeTcs nogrBepKaeHnem
NpPaBubHOCTM COBEpPLUEHUS MIaTEXHON yCryru.
11.4. Tpw npoBeaeHnmn Kaspi NpoBepKn No CropHOM CUTyaLMKN C LieNbI0 CHMKEHUSA pPUCKa HECaHKLMOHNPOBAHHbLIX
nnatexen, Kaspi, B nHTepecax KnueHta, MOXeT MO CBOEMY YCMOTPEHUIO MPUHATL Mepbl AN npefoTspalleHust
ybbITKOB 1 pacxogoB KnveHTa, BKtovas, BpeMeHHOe NMPUOCTaHOBMEHNE MPUHATUSA YKa3aHMM K GAHKOBCKOMY CYeTY.
11.5. Ecnu npeTeH3usa KnneHta no cnopHon cutyaumm 6eina npusHaHa Kaspi o6ocHoBaHHOW, Kaspi Bo3BpalyaeT
CYMMY TakoW pacxofHon onepaumm nubo ee aKBMBAseHT.
11.6. BosBpauleHne peHer KnMeHTy OCYLLECTBNSAETCA Ha OCHOBaHMM €ro OOOCHOBaHHOW MNpPEeTeH3wuu mnocrne
nonyyeHus Kaspi Takvx OeHer oT TPeTbMX NUL M Npu ycnoBum cobniogeHns npasun Kaspi n/unu nnatexHown
cuctembl. Mo cnopHbIM cuTyauusim, CBsiI3aHHbIM C 3a4YMCeHUeM OeHer B BarloTe, OTIMYHOW OT BankoTbl
Cuyeta nocpeactBoM TepmuHana, AeHbrM 3a4yucnsaOTcA Ha CyeT MO Kypcy KOHBepTauuu BankoThbl,
ycTtaHoBneHHomy Kaspi n percTBoBaBlUEeMYy Ha AaTy U BpeMs NOCTYNNeHusl ykadaHusa knueHTta B Kaspi B
OeHb BHeceHusi aeHer B TepMmuHan.
11.7. B cnyyae ecnu B pesynbTaTe NpoBeeHHOro paccrneoBaHus no 3assreHuto KnveHTa no cnopHom cutyauum
npeTteH3na KnveHTa npu3HaeTcsa HeobocHoBaHHOW, Kaspi BnpaBe noTpeboBatb OT KnveHTa onnatutb Mo
hakTUyeckon CTOMMOCTU BCe pacxofbl Kaspi, cBA3aHHbIe C NpoBeAeHNEM NMPOBEPKU MO TakoM CMOPHON cuTyaumu.
11.8. B cny4ae BbiABNeHMS HeOOOCHOBaHHOrO OTKasa OT MCNOMHeHus nnbo HeHagnexawe WCNOMHEHHOro
ykasaHus Kaspi Bo3amelwiaeT KnmeHTy cymmy peanbHoro yulepba, He MpeBbialoWyld CyMMY MOHECEHHbIX
KnueHTom pacxopoB, fokasbiBaeMblx AOKyMeHTanbHO. OcyllecTBNeHME TakoW BbinnaTtbl ocBoOoxaaeT Kaspi oT
WCNONHEHNs1 Takoro ykasaHus, npu 3tom KnueHT Bnpase npeabsiBUTb HOBOE yKasaHue.
11.9. Beinnata ocyuwecTtengetcs B TedeHve 90 (oeBsiHOCTa) KaneHAapHbIX AHEW ¢ AaThbl npegocTtaBneHus Kaspi
OOKYMEHTOB, JOCTaTOuYHbIX AN MOATBEPXKAEHNST HEOOOCHOBAHHOIO OTKa3a OT UCMOSIHEHUsI MO0 HeHagnexallee
NCMOSHEHNE yKasaHus.

12. KoHTakTHble TenedoHbl 1 agpeca Kaspi

12.1. PekBuautbl Kaspi: AO «Kaspi Bank», Pecnybnuka KasaxcraH, 050013, r. Anmartbl, yn. Haypbidban 6atbipa,
154 «Ay, klcyet Ne KZ69125KZT1001300249 B HaumoHansHom BaHke, BUK NBRK KZ KX, BUH 971240001315,
Cant www.kaspi.kz, https://www.kaspibank.kz, anektpoHHbIn agpec: office@kaspi.kz. Call Center 9999 pexum
paboTtbl ¢ 9:00-23:00 YacoB (3BOHOK C MOBUIbHOro 6ecnnaTtHo).


http://www.kaspi.kz/
http://www.kaspi.kz/

13. KoHpmngeHumansHaa nHgopmauus

13.1. CTOpOHbI cornacHbl cyuTaTh KOH(MAEHUManbHON UH(OPMaLMIO, KOTOPON OHM OBMEHUBaKTCH B CBA3U C
ucnonHeHnem [loroBopa, 1 He pasrnawlaTtb ee 6e3 NMCbMeHHOro paspelueHus apyroi CTOPOHbI, 3@ UCKMIOYEHUEM
cny4aeB cornacHo ycnosusam [loroBopa v korga npefoctaBneHne Takon uHgopmauum aBnsieTcs obsi3aTenbHbIM B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Pecnybnuku KaszaxcraH.

14.lpaBo KnueHTa Ha pacTtopxeHune [JoroBopa

14.1. KnveHT BnpaBe MHWLMUPOBaTbL pactopxeHve [dorosopa npu ycrnoBunm caadu KapTel (npy ee Hanuyumm) u
OCYyLLLeCTBMEHMs Bcex pacyeToB ¢ Kaspi.
14.2. KnueHT BnpaBse pacToprHyTb [loroBop A0 MOMeHTa (hakTM4eCKOro UCMOJTHEHUA NAaTeXHOM yCnyru B
YacTu:
1) ycnyru no npuemy geHer Ha CueT — A0 3auncnenns geHer Ha Cyer;
2) ycnyrn no OCyLWeCTBMEHUIO NnaTexa C ucnonb3oBaHneM H6aHKOBCKOro cyeTa — A0 ucnonHeHus Kaspi
nnaTexa co cyeTa;
3) ycnyrn no OCYyLecTBREeHWI0 nepeBofa [AeHer C Ucnonb3oBaHMeM OGaHKOBCKOro cveta — A0
ocylecTBrneHna nepesoda aeHer co Cyerta.
14.3. OcHoBaHvem pgna  pactopxeHus [oroBopa saBnseTtcda npegoctaeneHve KnvenHtom B Kaspi
COOTBETCTBYIOLLEIO 3asiBNEHNs, COCTaBMEHHOrO M HanpasfeHHoro B Kaspi nMYHO, nMbo WHbIM CrnocoGom,
npeayCcMOTPEHHbIM OEACTBYIOLLMM 3aKOHOAATENbCTBOM, YCMOBUAMMU.

15.Mopsgok onpeaeneHvst kypca oOMeHa BanioT MpU OKa3aHUWM 3NEKTPOHHbIX

BGaHKOBCKNX ycnyr

15.1. B cny4asix, npegycMoOTpeHHbIX 3akoHogaTenbcTBoM Pecnybnvkmn KasaxctaH unu [JoroBopom, Npu okasaHWm
nnaTexXHoOW ycnyru B BanTe, oTnuyalowencs oT BanoTbl Cyeta, nMMbO B MHOCTpaHHOW BaniTe, Kaspi
NPUMeEHSETCH KypC KOHBEpTaLMn BantoTbl, yCTaHOBMNEHHbIN Kaspi Ha gaTy cnucaHus gexer co Cueta.

15.2. lMpn ocywlecTBneHMn nnatexa wWnvM nepeeofa AeHer B BamnTe, OTNMYHOM OT BamoTbl Cueta, Kaspi
ocyLecTBnsieT oTpaxeHne no CyeTy ¢ NpMMeHeHneM Kypca obMeHa MHOCTPaHHOW BamntoThbl, 4EACTBOBABLLENO Ha
Jaty u Bpems nocTynneHns B Kaspi nnaTexHoro OoKymeHTa, Nubo B 3asBneHUM Ha nepeBon MoxXeT ObiTb
npegycMoTpeH MHOWM NOpSAAoK cnucaHusa geHer. Kaspi BnpaBe oTka3aTb B UCMOMHEHUWN MAATEXHOro AOKYMeHTa B
BantoTe, Ans Kotopoy B Kaspi He yCTaHOBIEH Kypc 0OMeHa unm nopsagok ero onpeaeneHuns.

15.3. BantoToni pacyetoB Kaspi ¢ MIIC sasnatiotca pgonnapbl CLWA. Cymma Onepaunn, coBepLUEeHHON
nocpeagctesom MIC BHe Tepputopum Pecnybnukn KasaxctaH B BanwTe, oTnuyHow ot pgonnapos CLIA,
koHBepTupyetca B gonnapbl CLUA no yctaHosneHHomy MIIC kypcy koHBepTauumu BanoTbl Onepauumm kK gonnapam
CWA Ha geHb pacyeTta Kaspi ¢ MINC no gaHHon Onepaumu, u 3Ta cymma B 6e3akuenTHOM nopsiike M3biMaeTcs
Kaspi co C4yeta B cymme, 3kBuBaneHtHom cymme pornnapos CLUA, no Kypcy KoHBepTauuu BanioThl,
YCTaHOBMIEHHOMY B COOTBETCTBUM C BHYTpeHHUMW TpeboBaHuamu Kaspi, gencTBOBaBLUEMY Ha AaTy U Bpems
nocTynneHns Kaspi nnatexHoro AOKYMEHTa, COCTaBIIEHHOro Mpu OCYLLECTBEHUN MfaTexa C UCMOoSb30BaHMEM
KapTbl.

15.4. Co Cueta, BanioTa BeAeHUs KOTOPOro oTnuyaeTcs OT BanoTbl Onepauuy, COBEPLUEHHOW MOCpPeacTBOM
MIC Ha Tepputopum Pecnybnuku KasaxcTtaH, B 6e3akuenTHOM nopsiake usbiMaeTcsi CymMma B BamnoTe BeAEHUS
Cuerta, akBMBaneHTHas cymme Onepaumy no Kypcy KOHBepTauuu BanioTbl, YCTAHOBNEHHOMY B COOTBETCTBUM C
BHYTPeHHUMKN TpeboBaHuamMn Kaspi, gencTBoBaBlEeMY Ha gaTy W Bpems nocTynneHws Kaspi nnatexHoro
OOKYMEHTa, COCTaBMNEHHOrO Npy OCyLLECTBNEHUN NriaTexa ¢ ucnonb3oBaHnem KapTbl.

15.5. B cny4ae, ecnu Bantota Cyeta oTnuyaetcs ot BantoTel Onepaumm no onepauun saqncneHms (MonoHeHns)
Cuerta, coeplueHHoln nocpencteoM MIIC Ha Tepputopum Pecnybnuku KasaxcrtaH, cymma Onepaumm Ha cuet
3auucnsetcsa B BanoTe CyeTa B CyMMe, 3KBMBanNeHTHon cymme Onepauum Mo Kypcy KOHBepTauuu BanioThl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTpeHHUMW TpeboBaHusmu Kaspi, gelncTBOBaBLUEMY Ha AaTy M Bpems
nocTynneHns B Kaspi nnaTexHoro 4OKyMeHTa, COCTaBIEHHOro Npu OCYLUECTBNEHUU NnaTexa C UCNorb30BaHUEM
KapTbl.

15.6. B pamkax oOkasaHus ycryrm MynbTuBamoTHOro obcnyxuBaHvusa Kaspi ocywectsngetr Onepaumm no
BamnoTHbIM cHeTaM U MynbTUBamNOTHBIM cHeTaM, MpeayCMOTPEeHHbIE 3akoHogaTenscTBoM Pecnybnvkn KasaxctaH
M COOTBETCTBYIOLLMX [OrOBOPOB, 3aKIMOYEHHbIX C KnveHToMm. Ycnyru MynbTMBaniOTHONO 0OBCnyXnBaHWs
OnriaynBaloTCs B 3aBUCMMOCTU OT COBEPLLEHHbIX onepauni cornacHo Tapudam.

15.7. Ycnyru npefoctaBnaoTca B BanoTax, C y4eTOM OrpaHudeHuin 1 NnMMUTOB, onpeaerneHHblx Ha Kaspi.kz. Ecnn
Ha Kaspi.kz oTcyTCTBYEeT BO3MOXHOCTb BblOOpa yCryrm unn n3aMeHeHus npeanoxeHHon Kaspi BanioTbl, TO Takas
ycnyra He okasblBaeTcs (B OPYrux BanioTax He okasblBaeTcs).

16. 3akno4vnTernbHbIe NONOXEHUSA

16.1. Bce yBegomnenus u (unu) cooblueHus, Hanpasnsembole KnveHToMm B Kaspi no [JoroBopy, Kpome cry4aes,
NpAMO MpeayCcMOTPEHHbIX [JOroBOpOM, MMEKT CUMy WM CYUATAKTCA AOCTaBNEHHbIMU, €CAM OHU COCTaBMeHbl B
MMCbMEHHOM BWAe, noanucaHbl KnMeHToMm n oTnpasBneHbl 3akas3HbiM NUCbMOM NGO Kypbepckow cnyxbon, nnbo
AOCTaBMeHbl HAPOYHbIM NO YKa3aHHbLIM B YCMOBUSAX agpecam.



16.2. Bce gpyrue B3aMMOOTHOLUEHWUsl, He yperynupoBaHHble [loroBopom, onpeaensTcs oTaeNbHbIMU
Jorosopamu 1 (Mnn) 4ONONHUTENbHbLIMK cornalleHnsMmn mexay CtopoHamu.
16.3. [JoroBop, 3aKkmniYeHHbI B paMkax YCrnoBUW, NPUMEHSAeTCa K OTHowweHuam mexay Kaspi u KnueHtom,
perynupyemMbiM paHee 3akniodeHHbIMK goroBopamu mexay Kaspi u KnueHTtom, B KayectBe AOMOMHUTENbHOro
cornalleHus.
16.4. V3ameHeHune ycnosuii [loroBopa MOXeET OCYLLEeCTBNATLCSA B OQHOCTOPOHHEM UMW B ABYXCTOPOHHEM MOpsiaKe.
16.5. U3ameHeHUs B oaqHOCTOpPOHHEM nopsiake Kaspi BnpaBe ocyllecTBMATbL, B CTOPOHY UX YIy4lleHus Ans
KnueHTa. YnyuweHusmu no [loroBopy ABNAETCA U3MeHeHne yCrioBMNA, KacakoLwmxcs:

1) cHWXeHus pasmepa KoMUCCuu;

2) npepocTaBneHne OTCPOYKU MO ynnare KOMUCCcuw;

3) npepocTaBneHue NbroTbl MO ynnarte KOMUCCUK;

4) npepocTtaBneHue 60HYCOB, MOOLLPEHUI N BbINNAT 3@ OCYLLECTBNEHMe nnaTexa B 6e3Hanm4Hon gopme;

5) yBenuyeHve obbema okasbiBaeMbIX NPy OKasaHUM NNaTEXHON yCNyrn AOMNONHUTENbHBIX YCAYT;

6) ycunenue npouenyp 6e30nacHOCTM OT HECAHKLUMOHMPOBAHHLIX MMAAaTEeXen, MOLIEHHUYECKUX OEeNCTBUN,

pasrnalleHnsa KoHuaeHLnansHoM MHOPMaLLMM, NN NHbIX NPOTUBONPABHbLIX AEACTBUN,

7) U3MeHeHue YCnoBuh W/MNK nopsiaka OKasaHWsa MMaTeXHbIX YCryr, npegycMaTpuBalolmxX MOBbILLEHNE

yaobcTBa 06CnyxmBaHus;

8) uameHeHvne ycnoBwui [JoroBopa B CBSI3W C M3MEHEHUEM 3akoHoaaTtenbcTBa Pecnybnvkm KasaxcTaH,

KacaroLLerocs nopsaka okasaHus nnaTexHblX yCnyr;

9) uameHeHue ycnoswui [JoroBopa B CBA3WN C U3MEHEHWEM MpPaBWi UM TpeboBaHMIM NNAaTEXHbIX CUCTEM, B

crnyyae ecnm Nx HENpUHATNE MOXET CTaTb NPUYMHON OTKa3a, N0 3aep)Kk1 NPeaoCTaBNeHUS MaTEXHON

ycnyru.
16.6. Cpenku, cBsidaHHble C MCMOMIHEHMEM 3aKntoyeHHbIX ¢ Kaspi AoroBopoB GaHKOBCKOro 3anma v OOroBOpOB
BGaHKOBCKOro obcny>kMBaHusi, B TOM YMCre N3MEHEHME YCrOBUA OroBOPOB BAHKOBCKOro 3alma, aHKETHbIX AaHHbIX
n epcoHanbHbIX YCMNOBUN; BBEOEHWE HOBbIX UMW yBENUYEHUE pPas3MepOB, U3MEHEHUS nopsgka WM yCrioBui
B3MMaHMUA KOMWUCCUMIA M UHbIX MMaTexXewn, CBA3aHHbIX C Bblaavyen wu/mnu obcnyxmBaHuem 3anma; U3MeHeHue
nopsigka, Metoda WM cnocobOB BHECEHWUs MnaTexewn; o4vyepenHOCTU noraweHus 3agormKEeHHOCTU; CYUTaTCS
COBEPLUEHHBIMU M 3aKMYEHHBIMU B [OBYXCTOPOHHEM Mopsiake nytemM obOMeHa coobLleHMs MM MOCPenCcTBOM
yAaneHHbIX KaHamnoB CBSA3W, cnocobom, npegycMoTpeHHbIM Kaspi, B yactHocTu, nytem Beoga KCOW, MNMWH-koaa,
obMeHa 9NeKTPOHHBIMW W WHLIMW [OOKYMEHTaMu, OCYLIECTBNEHUs AelcTBuinl B JIMdHOM kabuHeTe wu/vnm
TepmuHane.
16.7. V3ameHeHue ycnosui [loroBopa B ABYXCTOPOHHEM NOPSAAKE MOXET OCYLLECTBAATLCA OAHUM U3 CnefyroLmnx
cnocoboB: nyTeM MOAMUCAHWA COOTBETCTBYIOLLErO corfaweHuss; obmeHa nucbMamu, TenerpaMmmamu,
TenedoHorpaMmamu,  Tenetawnorpammamu,  dakcamu,  SMNEKTPOHHbIMW  OOKYMEHTaMu,  3NEeKTPOHHbLIMU
COOOLEHUAMN UMM MHBIMW  AOKYMEHTaMu, OnpeaensalMMn  COoOepXKaHNe BONEN3bABNEHUS CTOPOH, WNn
YOOCTOBEPSETCA MHBIMU SNIEMEHTaMM 3aLUMTHBIX AEACTBUN, NPEAYCMOTPEHHbIX 3aKOHOAATENBbCTBOM, B YaCTHOCTH,
nyTem BBOAA Koda cUCTEMbl AvHamuyeckon naeHtudukaumn, NMMNH-kopa, ocywecTsneHna genctsnin B JInyHOM
KabvHeTe unm 3NeKTPOHHOM TepMuHane, nyteM obMeHa coobLieHaMM NMOCPEACTBOM KaHanoB CBA3W, CNOCO6OM
npeaycMoTpeHHbiM Kaspi, nytem yBegomneHus KnueHta o6 uameHeHusix 3a 3 kaneHOapHbIX OHA OO0 BHECEHUs!
N3MEHEHWW, C HanpaBneHneM U3MEHEeHU/AONONHEHNN, U3MEHEHHbIX AOKYMEHTOB, TapudoB, unu OKYMEHTOB B
HOBOW pefakuum nbbiM U3 criegyrolwmx cnocoboB no ycmoTtpeHuto Kaspi: HapouHo, hakCMMWMBbHOW CBS3bIO,
nybnukauunen Ha Caite mnm no uHomy Kanany cBa3w, ecrnv KnMeHT NUCbMEHHO He OTKasarncs OT BHECEeHWs
NU3MEeHeHW 00 AaTbl BCTYNNeHws ux B cuny. CAenku, coBepLUeHHble OOHUM M3 NPeayCMOTPEHHbIX HACTOSALLMM
MyHKTOM CMOCOOO0B, NPUPaBHMBAKOTCA K COBEPLUEHMWIO CAENKM B MMCbMEHHON dhopme Mo cornaileHnto CTOpoH.
Ecnu KnueHT He cornaceH ¢ BHeCeHMeM M3MeHeHuI, 0 KoTopbix Kaspi yBegomun cornacHo Ycnosusm, KnueHT
BrpaBe oTkasaTbcd OT [loroBopa, Ycnosui, NMCbMEHHO yBeAoMUB Kaspi 40 BCTYMMeHUs U3MeHeHun B cuny. B
3TOM CfnydYae W3MEHEHUSI HE CYUMTAKTCA BHECEHHbIMU U He npumeHstoTcd. B cnydae yBegomneHus o
pacTopXXeHUn B ykasaHHOM nopsake, [Jorosop, YCrnoBus pacTtopraioTcs ¢ AaTbl BCTYMMEHNS B CUSY N3MEHEHUHN,
BHECeHHbIX Kaspi, npu aTtom KnnmeHT 06513aH CnonHuTb Bce 0683aTenbCTBa, BO3HMKLLME A0 AaTbl PACTOPXKEHUS.
Ecnu nocne BcTynneHns B cuny M3MEHEHMI, O KOTOpbix Kaspi yBegomwn cornacHo YcnosusMm, KnveHT
NpoAoIKaeT NoNb30BaTbCS YCryramu, CHNTaeTCst, UTO KNneHT NpuHSAn Bce N3MEHEHMS.
16.8. N3ameHeHne [OroBopoB OaHKOBCKOrO 0O6GCNyXMBaHUSA, NpedycMaTpyBalOLMX BO3MOXHOCTb OKasaHus
nnaTexHbIX YCryr, OCYLLeCTBNSETCS B NOPSAKE U Ha YCNOBUAX, NMPeAYyCMOTPEHHbIX TakKMMy AOrOBOpaMu.
16.9. Kaspi BnpaBe B OOQHOCTOPOHHEM MOPSiAKE WU3MEHATb B CTOPOHY YBENUYEHMUs, YCTaHOBMNEHHble Ha aaTy
3aKkniYeHns JOoroBopa Ha nnaTeXxHble YCnyrn KOMUCCUKU MO NIaTeXHOW ycnyre, B3MMaeMblX Npu OCyLLeCcTBeHUN
MeXAYyHapOAHbIX nnatexen u (unu) nepeBodoB AeHer, No koTopbiM Kaspi yBegomnsieT KnveHta o6 nameHeHun
KOMMUCCUIM He no3aHee Yyem 3a 1 (o4uH) KaneH4apHbIA AeHb 0O U3MEHEHNS.
16.10.Cpok gencteusa [loroBopa — 6€CCpoyHO.

17.Cnocobbl nony4YeHna INeKTPOHHbIX yCnyr
maea 1. Ycnyra «CMC» (Cepsuc MoHuTopuHra Cyeta)

1. MpepoctaBneHne nHgopmaumm no CyeTy, OCYLLECTBMEHNS] NEPEBOAOB, NnaTexen u coseplieHms Onepauui n
X OTMEHe ocyllecTBnsieTcs nocpeactsom Yenyrm «CMCy.



2. Kaspi B aBTOMaTn4eckoM pexume Hanpasnset Push-ysegomnenus nunn SMS - coobueHus, cogepxalune B
TOM uucne csefeHuss o coseplieHHon KnueHtom Onepauum no Cyety M 06 mameHeHwun naTtexHoOro nNUMnTa;
CeepeHusa o lnatexHom numute; MuHu-BbINUCKa W Apyryto uHdgopmaumio o6 onepauusax no Cuyety, B T.M.
WHpopMaLMIo, CBSAA3AHHYIO C KOHTPONeM onepawmi no [ononHUTensHOM kapTe (0 He06XoAUMOCTM OTKPbITb AOCTYM
Ha NOKYNKWN B MHTEpHeTE, 00 OTKPbITMM AOCTYNa Ha NOKYMKW B UHTEPHETE C KOOOM-NOATBEPKAEHMS, O NMPEBbLILLEHUN
NMUTa Ha NOKYMNKU B UHTEPHETE U T.4.).
CeegeHua o6 Onepauumsix, coBepllaeMbix NocpeacTBoMm [OMONMHUTENBHOM KapTbl MM OTKPLITOrO K Hen Cuyeta,
HanpaensaTca nocpeactBom Push-yBegomnenun B JIMuHbid kabuHeT nnbo B SMS-coobuieHnsx Ha Howmep
TenedoHa [epxxatena 4ONONHUTENBHOW KapTbl, NOATBEPXAEHHbIN KnneHTom.
3. WHdopmaumo o Homepe(-ax) TenedoHa(-oB) ans nepepaum SMS-sanpocoB B Kaspi KnueHT nonydaer,
obpaTtuBwmck B Kaspi, B Tom yuncne no tenedoHy Call Center, nn6o Ha Cawirte.
4. Kaspi BnpaBe no CBOEMY CMOTPEHMIO onpefenaTb HoMepa TenedoHoB Ans nepegadn SMS-3anpocos, npu
aTtoM Kaspi yBegomnset KnneHTta o Takux usmeHeHusix He nosgHee 4yem 3a 10 (gecsats) gHen Ao npegnonaraemom
OaTbl U3MEHEeHWN nyTeM pasMeLleHus COOoTBeTCTBylLen uHdopMauMm Ha WMHPOPMALMOHHBIX CTeHAax BO
BHYTPEHHUX CTPYKTYpPHbIX MoapasgeneHuax u dunuanax Kaspi wunum Ha Cante wn/vnu HanpasneHnss SMS -
coobLLeHNs.
5. Yenyra «CMC» npegocTaBnfieTcA npu ycrnoBuuM Hanuumsa y KnueHta TeXHUYECKUX BO3MOXKHOCTEM U
cpeacTB AnA nonyyeHus Ycnyrm «CMC», B TOM uMcne onsi HanpaBneHus U nony4veHnsa SMS-coob6LeHun B
ctangapte GSM n/unu Push-yBegomneHun n cobnrogeHns Bcex criegyrowmx yCroBUn:
1) KnueHT npegoctaBmn B Kaspi nHdopmaumto, Heobxoammyto ans nonydexHmst Yenyrn « CMCy;
2) Kaspi aktnBmpoBan Homep tenedoHa.
6. Ycnyru «CMC» oka3biBalOTCA C MOMeHTa coBeplueHnAa Kaspi akuenTta [JoroBopa/aoroBopa 6aHKOBCKOro
obcnyxmnBaHus, cHATUA Kaspi TexHuuecknx orpaHmvyeHnn gns npegoctasneHna KnuweHty Yenyru « CMC» un
peructpauma Kaspi Homepa mo6unbHoro/cotoBoro tenecgoHa KnueHrta, ykazaHHoro B AHkete KnueHTa,
ana Ycnyrm «SMS-cepBuc» B base paHHbix Kaspi ¢ uenbro nonyydeHuss Kaspi SMS-zanpocoB u
HanpaBneHusa SMS-coobuweHun nub6o Push-yBegomneHun. [Ons oka3aHMA Yycnyru MOXeT ObITb
npeaycmMoTpeHa Heo6xoAMMOCTb [AONOMHUTENbHOro cosepweHua KnueHTom opgHoro w3 cneaymrowmx
OEeNCTBUMN:
1) nnyHoro obpaleHns KnveHTa nyTem npegocTaBneHus MMCbMEHHOTO 3asiBMEeHUs No ycTaHoBreHHon Kaspi
cdopme nocne 3akntoyeHus [Jorosopa, npyu aToM KnueHT OormKeH nNpeabsBuTb LOKYMEHT, Y4OCTOBEPSOLLUIA
FIMYHOCTb;
2) nonyyenus Kaspi 3asBneHus ot KnueHTta yepe3 Onepartopa CBA3N UM ogHUM 13 KaHanoB cBA3y;
3) coBepLueHust KnmeHToOM OeNCTBUI, YKa3aHHbIX B JINYHOM KabuHeTe.
7. Kaspi BnpaBe oTka3zaTb KnueHTy B npeaoctaBneHuu Yenyru «CMC», ecnu:
1) JoroBop He npegycMmaTpuBaeT BO3MOXHOCTM npegocTtasneHns Yenyrm « CMCy;
2) nmeeTcs 3apjomkeHHocTb nepen Kaspi nmo nwobomy 3akniodeHHoMy ¢ Kaspi goroBopy 6GaHKOBCKOro
obcnyxmBaHmsa n/mnu gorosopy 6aHKOBCKOro 3anma;
3) y KnueHTa umetrotca HeucnonHeHHble obs3aTenscTBa nepen Kaspi, kak B pamkax [loroBopa, Tak 1 B pamkax
nboro MHOro 4orosopa, 3aknyeHHoro mexay Kaspi n Knventowm;
4) KnueHT He noaTBepAwus, YTO OH pacrnonaraeT TEXHUYECKUMU U UHBbIMU BO3MOXHOCTAMWU AMsi MONyYeHus
Ycnyru «CMC» w/vunn He npepocTtaBun B Kaspi nHdopmauumio, a MmeHHo, Homep MobGunbHoro/cotoBoro
TenecpoHa KnveHnta pgna nonydeHus Ycnyrm «CMCy», nmbo otcytctBue MoOOWMBLHOIO NpUNOXeEHUa Anis
HanpaeneHusa Push ysegomnenun;
5) KnueHTom B npouecce obcnyxmBaHus npegocTaBneHbl ABa 1 6onee HomMepoB Anis NPefOCTaBNeHUs Ycnyru
«CMC».
8. Kaspi Ba3umaeT ¢ KnueHta nnatbl B cooTBeTCTBUU C Tapudamu, 3a ycnyru « CMC» B cnyvae, ecnuv Takve nnathbl
npeaycMmoTpeHsbl. MNnatbl 3a npegoctaeneHune Yenyrm «CMC» B3nmatotcsa ¢ KnveHTa B nopsgke, YCTaHOBIEHHOM
[orosopom nytem npsimoro gebetoBaHusa cymm nnat 6e3 JonoNHUTENbHOro pacnopsikeHus Knuexra.
9. B cnyvae, ecnu Ycnyra « CMC» KnueHTy npegocTtaBnsietcs Hapsgy ¢ [JoroBopoM B pamMKkax eLje OgHOro umnm
HEeCKONbKUX JOrOBOPOB, 3aKMOYEHHbIX Mexay Kaspi n KnueHtom, To nnatbl 3a npegoctasnexne Ycnyrm « CMC»
B3MMatoTCA TONMbKO B pamkax [loroBopa/aoroBopa 6aHKOBCKOro OOCNy>KMBaHWMS.
10. KnueHT BnpaBe oTkasatbcs OT nonydeHus Ycnyrm «CMCy», obpatmBwmnch B Kaspi (IM4HO) ¢ NMUCbMEHHbBIM
3asBrNeHNeM Mo YycTaHoBreHHon Kaspi dopme, npu 3toM KnmeHT [ormkeH npeabsBuUTb  OOKYMEHT,
YAOCTOBEPSIOLLMIA JINHHOCTb.
11. B cny4ae otkasa KnueHT ot nonyveHus Ycnyrmu «CMCy», goroBopbl GaHKOBCKOrO 0OCHyXMBaHUS He
pacToprawTcs.
12. MpepoctaBneHue Ycnyrn «CMC» npekpallaeTcs B cnegyroLmnx crny4vasx:
a) npu oTkase KnneHta ot nonydexus Ycnyrm « CMC» B nopsigke, onpegeneHHom Ycnosusimn Yenyru « CMCy,
B TOM YUCIIE€ B CUJTY OTCYTCTBUS TEXHUYECKMX N UHBIX BO3MOXHOCTEN Ans nony4veHus Yenyrm « CMCx». Ycnyra
«CMC» He okasbiBaeTcs Kaspi co gHs, crieqylowero 3a gHEM, B KOTOPOM Takoe 3asiBrieHue Obino NPpUHATO
Kaspi;
0) npu oTkase KnueHta ot [JoroBopa;
B) Npu BbiCTaBneHun KnveHTy B pamkax gorosopa 3akmntounTtensHoro CyeTa-Bbinucku. B cnyyae
BbicTaBneHnsa KnueHty 3aknountensHoro Cyeta-BbIiNUCKU — B A€Hb TAKOro BbICTaBEHUS.



13. B cny4yae nepeBbinycka KapTbl B pamkax [NpuMepHbIX YyCroBWA UMM MHOMO AOroBopa, U COOTBETCTBEHHO,
U3MeHeHNs1 pekBu3uToB (HoMepa) KapTbl B pesynbTaTte Takoro nepesbinycka, NpefocTaBfeHne CBedeHUn B
pamkax Ycnyrn « CMC» npogormkaeTcs ¢ MCNonb3oBaHMEM HOMepa (PEKBU3UTOB) NepeBbInyLLeHHOW KapThbl.

14. KnueHT, KOTOPbIA YyTpPaTUN TEXHUYECKME WU/UMK NHbIE BO3MOXHOCTU Ang nonydeHus Ycnyrn «CMCy», o6a3aH
HesameanuTenbHO 06paTuTLCH B oTAeneHus/dunuansl Kaspi.

15. B cnyyae ecnu KnueHT npepoctaBut B Kaspi HeOOCTOBEpPHYH MWHdoOpMauuio o6 MMerLmxcs y Hero
TEXHUYECKNX U MHbIX BO3MOXHOCTAX Ans nonyydeHus Ycnyrm «CMCx», npegocTtaBuT HEBEPHY MHGOopMauuio o
Homepe TenedoHa KnwneHTa, To KnvMeHT HeceT Bce pucku (B TOM uucne U (prHaHCOBbIE), CBSI3aHHblE C
npegocTaBneHnemM Takon MHopmaumm.

16. KnmeHT BnpaBe M3MEHWTb aHKETHble AaHHble, NpeAacTaBfieHHble KnueHToM npu 3akmnoyeHun nubo nocrne
3aknoyeHnsa [loroBopa, B uHOpMauUMOHHOW cucTteme Kaspi, obpatuBwmnce B Kaspi NMYHO C MUCbMEHHBLIM
3asiBNEHNEM C MnpeabsiBNEHNEM [OOKYMEHTa, yAOCTOBEpPSIOLWEro NUYHOCTb, NUGo 4vepe3 JlnuHbin kabuHeT wunu
MobunsHoe npunoxeHwe, nytem npumeHeHnsa ILMM.

M3ameHeHMe aHKeTHbIX AaHHbIX nytem npumeHeHnss SUIM paBHO3Ha4yHO nuyHOMY oObpaweHuto KnuneHTta
NMCbMEHHbIM 3asiBneHnem B Kaspi.

Mpy M3MeHeHUN aHKeTHbIX AaHHbIX Yepes3 JInyHbIi kabuHeT nnu MobunbHoe npunoxeHve, NyTem NpPUMEHeHUs
OUrl, Kaspi Bnpase TpeboBaTtb gononHutensHon AyteHtudmkaumm/VigeHtndpmkauyun Knuenra.

17. TMopsgok wucnonb3oBanus Knunentom Homepa TenedoHa KnveHTa, perynvpyeTcd  LOrOBOPHbLIMM
oTHoweHuaMn mexay Knnentom n Onepatopom cesi3u 6e3 yqactusi Kaspi.

18. YTpaTa KnneHToM TeXHUYeckux U/vnm MHbIX BO3MOXHOCTEW anst nonyderHust Ycenyrm «CMC» He cHuMMaeT ¢
KnueHTta obsizaHHocTn no ynnate Kaspi nnat 3a npegocraenexve Ycnyrm « CMC» oo Toro MomeHTa, noka Kaspi
He OygeT 06 3TOM u3BeweH, U KnveHT B BuAy yTpaTbl BbllleyKa3aHHbIX BO3MOXHOCTEW He OTKaXeTca OT
nony4dexus Ycnyrn « CMC», B nopsiake, NpeaycMOTPeEHHOM YCrOBUSIMU.

[maBa 2. TepMmuHansl

1. TepmuHanbl o6ecnevynBaloT NoslyvyeHne creayrowmx NeKTPOHHbIX YCIyr:
1) ocyuwiecTBneHne nnaTexen n nepeBogos AeHer 6e3 oTKpbITMA 6aHKOBCKOro cyeTa Yepes TepMmuHansl;
2) nononHeHne Cueta nnn Kowenbka NpoM3BOAUTCA Ha OCHOBaHWMM MNATEXHOrO 3MEKTPOHHOro CoobLeHus,
COCTaBMsAeMOro npu ocyllecTerneHmm Kaspi npuema HanuuyHbIX AeHer oT OTNpaBUTENs C MCMOMb30BaHMEM
TepmyHanoB (ganee — nnatexHoe coobueHue). NMnatexHoe cooblleHve npeacTtaenseT cobol ykasaHue
oTnpaBuTens geHer B Kaspi 06 ocyllecTBneHMm nnarexa un/vnv nepeeoaa AeHer B nonb3y 6eHedurumapa;
3) nonyyeHne MHHOPMAaLNOHHOW YCryru;
4) nsmeHeHne PIN-koga, pasmepa [JOCTYNHOro ocTaTka, CBEAEHUMW O KIWeHTe UM WHOW UMHdopMauumu,
KacatoLLenca goroBopa 6aHKOBCKOro 00CnyXnBaHUa U cBe4eHN O KIUEHTE;
5) nonyyeHve HanuyHblX geHer co CyeTa;
6) nonyyeHme MHbIX DNEKTPOHHBLIX YCIyr, KOTOpble MOryT ObITb NpefoCcTaBfneHbl NOCpeacTBOM TepmuHanos
COrnacHoO Ycnosusam.
2. B uensx obecnevyeHns 06e30MacHOCTMU, Kaxaas IJIeKTPOHHasi NMnaTeXxHasa ycryra, npepcraBnsemas
nocpeactBoMm TepmuHana, okKa3biBaeTCsi NpPU YCNOBUM COONIOOEHMA OOHOrO WU HECKOJIbKMX U3
cnepyrowmMx 0eNCTBUN:
1) MeHepauusa yHukaneHoro KCOW B npegenax otaenbHon ceccumn n ob6asatensHbii BBog KCOW;
2) Wcnonb3oBaHue B npouecce AyteHTudukaumm KnueHta Homepa TenedoHa n/mnmn JononHUTENsHOro BBoAa
aatbl poxgeHus unm UMH KnnenTa, nnm Homepa gorosopa 6aHKOBCKOro ob6CnyxMBaHus Unu MHOMBUAYanbHOro
uundposoro koaa (VLK) unu QR-kopa n/vnn buomeTtpuyeckon naeHtucukaumm KnmeHra.
3) BBopg nnatexHown kapToyku B TepmuHan ¢ Lenbto MaeHTudukaumm KnueHTa.
3. Mepepava nHdopmaLmmn ocyliecTBnsaeTcs no KaHany cBsiau ¢ NCNonb3oBaHMEM MeTOAa LWNEPOBAHUSA OAHHbIX.
4. AyTeHTUMKaALMA MOXET OCYLIEeCTBNATLCHA OAHUM UM HECKONbKMMU U3 crieayloLmux cnocobos:
1) nouck KnveHta no Homepy TtenedoHa wnm no Homepy WUWH w/unu Homepy poroBopa OaHKOBCKOro
obcnyxmBaHus w/vnm no mmetowmmca B Kaspi Guometpmyeckum paHHbiM KnneHTta Ansg OCyLLECTBEHMS
BuomeTpunyeckon ngeHTndukauum;
2) WCKITOYEHME COBMadeHu NyTeM BBOAA AOMOINTHUTENBHOIO naeHTudukaTopa aatbl poxgeHns KnneHta unu
NLUK;
3) nouck cBsA3aHHbIX € kapToykon KnueHTa npoayktos Kaspi;
4) yBepomneHus KnueHta o BO3MOXHOCTM Nonb3oBaTtbes ycnyron Kaspi nocpegcteom TepmuHana.
5. Mpwu ocywecTBneHnn nnaTexen n nepeBodoB AeHer 6e3 OTKPbITUSE BAHKOBCKOro cyeTa nyTem B3HOCA HaNUYHbIX
aeHer 4yepe3 TepMuHanbl, Bblga4yM Hanu4HbIX geHer Yyepe3d TepMuHanbl, KnveHTy BblgaeTcst Yek B SM1EKTPOHHOM
BMAE NYTEM €ro HanpaBIeHNs1 KOPOTKMUX TEKCTOBLIX U (M) MyNbTUMEONAHBLIX COOBLLEHUIA.
KopoTkumu TeKCTOBbIMM U (UNTU) MyNbTUMEAUNHBIMU COOO LLEHUAMU SABRAIOTCA:
1) SMS/MMS coobuleHus, nepegaBaemble MOCPEACTBOM CeTell COTOBOM CBS3U Ha Homep TenedoHa,
YKa3aHHbIV AepxaTenem nnaTtexHon KapTodkm apyroro 6aHka;
2) Push-yBegomneHusi, nepegaBaemMble NOCPEACTBOM CETU UHTEPHET B JIMYHbIN KabuHeT.
6. Yek, BblgaBaemblli TepMuMHanoMm OTNPaBUTENIO OeHer, MMeeT CTaTyC MNEepPBMYHOro [OOKYMEHTa W CRYyXUT
noaTBepxaeHneM hakTa OCyLLEeCTBIEHNS NnaTexa u/unv nepesoa AeHer nyTemM B3HOCa HannyHblx geHer B Kaspi
yepe3 TepmuHan unu NonyYeHns HanMyHblx geHer co Cyeta nocpeacTBom TepMmuHana.



7. lNMocne npuema HanWuHblX AeHer Yyepes3 TepMmuHarnsl U Bbidayn Yeka, y Kaspi Bo3HMKaeT 0683aTensCcTBO nepeq
oTnpaBuTEnemM [AeHer no OCYLWECTBEHMIO Nnatexa w/unum nepesofda AeHer B nonb3dy bGeHedwuumapa nunbo
obsi3aTenbcTBa No BeiNycky 1 o6cnyxmsaruto MNIMK n/unu 3nekTpoHHbIX AeHer.

8. MoaTteepxaeHvem npas KnueHTa Ha nony4vyeHwe ONEKTPOHHbIX YCNyr ABnseTcs ycnewHas AyTeHTudukaumns
Knuenta n Wpentudumkauma Knuenta 8 ABAC Kaspi.

9. Ona nonyyeHusa ycnyr KnueHT obecneumBaeT cobniogeHve BCex YCroBur npouecca AyTeHTUdMKauum Ha
TepmuHane. B 3aBucumoctn oT Buga Onepaumm Kaspi BhnpaBe uMCnonb3oBaTb pasnunyHble npouenypb
YCTaHOBMEHNs NUYHOCTM KnneHTa n NOATBEpPXAeHWS ero npas Ha nonyvyeHne 3MeKTPOHHbIX GaHKOBCKMX MW MUX
komMBuHaumm n/mnn npegycMmaTpmeaTh UHble TPeBOBaHMSA K NX COBEPLLEHMIO B TepMuHane.

10. KnueHT obsa3aH cnegoBaTb MHCTPYKUMAM, YKa3aHHbIM Ha 9kpaHe TepMuHana B npouecce okasaHnusa KnveHTy
OMNEeKTPOHHbIX YCIyr.

11.0nepaums ¢ HanWyHblMKM AeHbramu (MONOSIHEHUE/CHATUE), coBepliaemas B TepmuHane, B WUHOCTPaHHON
BarntoTe, y4UTbIBAeTCs Mo Kypcy, yCTaHOBNEHHOMY B Kaspi Ha AaTy u Bpems nocTynneHus ykasaHus ot KnueHTa B
TepmuHane».

nmaBa 3. Kaspi.kz

1. BaHkoBckoe obcnyxuBaHue Ha Kaspi.kz ocywecTtBnserca nocpeactBom MOOGUIIEHOrO NPUINOXEHUA U
BKIIIOYaeT:
1) BbinonHeHue pacnopsbkeHu KnueHnta o nepeuucneHnn geHer mexgy Cuetamm KnuveHTta, OTKpbITbIMK B
Kaspi, B ToM yncne nonosnHeHne CYeTOB C LEenbio NoralleHnst kpeauta, nepeeopl aeHer mexay Cyetamu, ¢
Yy4EeTOM OrpaHUYeHnin, yctaHoBMNeHHbIX Ha Kaspi.kz;
2) BbIMOMHeHWe pacnopsixeHun KnueHta no nnatexam v nepesogam nocpeactBoM KapTbl, UHbIX NNaTeXHbIX
kaptodek Knuenta MIIC VISA, MasterCard, gpyrmx MIIC, cornacHo poroopy ¢ Knuentom, TIMK un
OnNEKTPOHHBIX AEHET;
3) npepocTtaBneHne uMHdopmMalMu no [OroBopaM, 3akrniyeHHbIM € Kaspi, B TOM yucne, npefoctaBrieHune
BO3MOXXHOCTU MPOCMOTPa COCTOSIHUSA KPeOMTHbIX OOrOBOPOB, BLIMMCOK 3a Mepuog No AOroBOpY KpeauTHON
KapTbl, rpadmka noraweHnst No Kkpegutam (AeHbrn, ToBap), BbIMMCOK 3@ Nepuos no Oeno3vUTHbIM OOroBopam;
BbINuckn no Kaptam, no kotopbiM nposoannucb Onepaumm nepegadva nHgopmaumm o pekBmantTax nnaTexHbiX
KapT B 9NEKTPOHHOM BUAE yAaneHHbIMY KaHanamm cBasu (B TOM YMcne npu nepesbinycke);
4) obecneyeHne BO3MOXHOCTM onniaTbl ycnyr (MOOunbHasa CBs3b, KOMMYHaIbHbIE MMaTexXu, TeNeBMaeHME U
T.4.) C NNaTeXHbIX KAPTOYEK, a TaKKe NOCPEeCTBOM ONEKTPOHHbIX OEHET;
5) nepeBon AeHer nocTaBlukaM 3a ycnyru/paboTtbl/ToBapbl (MOOWMMbHAas CBSA3b, KOMMYHarbHblE MNaTeXM,
Tenesuaenne un T1.4.) ¢ MMNK n ¢ 6aHkoBCckMX c4eToB KnveHTa, B TOM 4niCNe C UCMOSb30BAaHNEM MNATEXHbIX
KapTodek KnneHTa, a Takke nocpeCTBOM SMEKTPOHHbIX AEHET;
6) nogknio4eHMe U n3MeHeHne ycrioBuin asToonnaThl (U UHbIX YCAyr, NpefocTasnsemMbix Kaspi);
7) obecrneveHne BO3MOXHOCTW yNpaBrfieHWsi nraTexamm no LOoroBopy O6aHKOBCKOro 3arma, 3aKmnioYeHHbIMU C
Kaspi;
8) uaMeHeHve ycroBur KpeauToBaHUA Mo 3arMy, NpeoCcTaBfseMOMYy Ha KPeAWUTHYH kapTouky (YnpasneHue
KPEANUTHBbIM NIaTEXOoM);
9) npepoctaeneHue ycnyr CMC (CepBuUC MOHUTOPUHIa c4eTa);
10) nokynka IMMK n/vnn BNeKTPOHHbIX AEHer;
11) Cepsuc nepuoguyecknx nnatexen. CepBuc nepuoauyveckmx nraTexem — cepBuUC AN aBToMaTusauum
npoBeaeHus nepuoguydecknx nnatexen Ha Kaspi.kz. Onepauun ocyLecTBnsOTCA Ha OCHOBaHUK LWABGMoOHOB,
ycTaHoBneHHbIXx B CepBuce nepuoaudeckux nnatexen. KnueHT nonb3yetcs CepBUCOM MepUOLMYECKUX
nnaTexen ¢ gaTbl npoBeaeHnsa nepson Onepaunn, coBeplieHHon nm nocpeactesoM Kaptel MIMC VISA, Master
Card, Opyrux MexayHapOAHbIX MNnaTeXHbIX CUCTEM COrfacHO [OroBopy C KMWEHTOM U Mnpu  YCNoBWUU
coBepLUeHNsA AeNCTBUA, yCTaHOBMNEHHbIX Ha Kaspi.kz.
12) oTkpbiTMe CYeTOB B NOPSAKE U C y4ETOM TpebOBaHUIM OEACTBYOLLErO 3aKOHO4ATENLCTBA;
13) BbINyCK ¥ NoraweHne SNEeKTPOHHbIX OEHeET;
14) 6nokupoBka/Pa3bnokupoBka KapTouek, 3a ncknoyenunem MrikK;
15) mMynbTMBanoTHOE OBCNYXNBaHWE;
16) aktuBauumsa KapT ons coBepLueHus Nokyrnok B cetn MHTepHeT;
17) ycTaHOBReHME NMMUTOB MO COBEPLUEHMIO pacxofHbix Onepauui, Npu OCYLLECTBMEHMM NnaTexen Ha
WHTEepPHET-pecypcax;
18) nonyueHue Kpeguta OHNamH;
19) npepocTtaBneHue gocTtyna Ans cosepllieHnss Onepauuym no GaHKOBCKMM TekylmMm cyetam KrnveHTta ¢
ncnonb3oBaHveM Kaptel. CoBeplieHne KnneHtom nnartexa no 6aHKOBCKOMY CYETY.
20) noraweHve Kpeawuta;
21) mn3MeHeHue aHKeTHbIX AaHHbIX KnueHTa B obbeme 1 B nopsaake, onpegenseMmom Ha Kaspi.kz;
22) ocyuwecTBneHne nnatexemn ¢ ANeKTPOHHbIMU AeHbramu;
23) noraweHne OrneKTPOHHbIX AEHET;
24) wHble yCnyru, OTHOCSALLMECS K NEKTPOHHBIM MaTeXHbIM U MHAOPMALMOHHLIM BAHKOBCKUM YCMyram.
2. YkasaHve KnmeHTa no nnatexam wu nepesogam pAeHer Ha Kaspi.kz wucnonHsetca Kaspi He nosgHee
OnepaunoHHOIO [OHS, cnegylowero 3a [JHeM MOMyYeHWs ykasaHusl, 3a WCKITYEHMEM YCTaHOBIEHHbIX



3aKkoHOAaTeNnbCTBOM W/UMKM OroBOpaMu CnyyaeB, B KOTOPbIX YKa3aHe NOAMEXUT UCMONTHEHNIO B MHbIE CPOKMU.
Kaspi oTkasblBaeT B UCMOMHEHUU yKa3aHMs He no3aHee OnepaunoHHOro AHS ero nocTynneHus.
3. Ona nony4eHus ycnyr Ha Kaspi.kz KnueHT o6ecneunBaeT cobnrogeHne Bcex cnegyroLmx yCroBUn:

1) y KnueHTa nmeetcsa TexHM4eckoe CpeAcTBO Ans nonyyeHns ycnyr Ha Kaspi.kz;

2) KnneHt npepoctasun Kaspi nHgopmauuio, Heobxoaumyto Ansa okasaHuda ycnyr no [Jorosopy;

3) KnneHTt cosepwun pgencteusa no Peructpaumn/AyteHTudukaumm/igeHTudmkaumm mn uHble OencrTsus,

npenycMoTpeHHble [loroBOpoM 1 YCNOBUsiMU, HEODXOAMMbIE Afsi OKa3aHus YChyr;

4) gna ucnonb3oBaHWs MoOOWMBHOrO NPUNOXEHUss — MOOWMbHBLIN TenedoH WM MHOEe YCTPOMCTBO, C

OonepaLnoHHON CUCTEMOWN, MO3BOMSOWEN WCMoNb3oBaHMe MoOWMbHOrO NPUMNOXEHUs, W OOCTyNoOM B

MHTepHeT.
4. TMpepocTaBneHue aocTtyna K ycnyram Ha Kaspi.kz ocywectBnsiercs cneayrowmmm cnocobamm:

1) KnueHT npowen npouenypy NoeHtndpurkayuu;

2) KnwneHT npowwen npouenypy Perncrtpaunn n cospgaHua Koga goctyna n/vinu MNapons;
5. Ycnyrm Kaspi.kz okasbiBatotca Kaspi nocpeactsom JlnyHoro kabuHeta. KnueHTtam, 3aknioumsiunm [dorosop,
HEOTbEMIIEMOW YaCTbI0 KOTOPOTO SABMAKOTCSA YCNOBUS, B AeHb 3aKNio4eHUs oTKpbiBaeTcs JIMyHbIN KabnHeT.
6. OcHoBaHvem pans npepoctaeneHns KnueHTty ycnyr nocpeactBom Kaspikz asndetca Peructpauvs wnum
UpeHtndukauma Ha Kaspi.kz, a Tawke npegocTtaBneHne Kaspi ykasaHus 1M cornacusi Ha oka3aHue KOHKPETHON
Ycnyru B nopsagke n cnyyasax, npeaycMoTpeHHbix [JoroBopom, B T.4. Ycrnosusamu.
7. AyteHTudpmkauma Knmenta npoBogutca nocpeactBom BBoga Koga pgoctyna wwnu  TMapona  w/vinu
CKaHVMpOBaHWe oTnevaTka nanbla/pacno3HaBaHusa nuua KnveHTa n/unu buomeTtpudeckon nageHTndukaumm n/mnm
WHble cpeactea, B TOM uwncne pekBumanTbl Kaptol/ mnm UWH/Homep poroBopa M uHble MAeHTUGUKATOPHI,
nossonstowmne Kaspi naeHtngpuumnposatb KnveHta.
8. KnueHTbl, npowewmne npoueaypy Peructpauuu BnpaBe nonyyaTb AOMOMHUTENbHYIO WHGOPMaUuo |
OONOMNHUTENbHbIE WHOPMaLIMOHHBIE BGaHKoBCKMe ycnyrm no nmerLmmcs
KpeauTam/genosmTam/TpaH3akumsam/cyeTam, npu ycrnosun BeeaeHnst no 3anpocy Kaspi.kz ogHOro nnm Heckonbkux
napameTpoBs (onpegensietca Kaspi.kz, a umenHo: a) Kog goctyna w/vnu Maponb; 6) Homep nnatexxHowm KapTouku;
B) Homep «kpegutHoro porosopa; r) Homep poroBopa 6aHkoBCKOro obcnyxuBaHust (OaHKOBCKOro c4yeta,
©aHKOBCKOro BKnaga, cepBuc-nakeTa v uHble goroeopsbl); 4) Homep tenedoHa KnueHra; e) nHonm ngeHtndmkatop,
onpeaeneHHbin Kaspi.
9. Kaspi HanpasnseT KnveHTam yBeJOMMEHNs O NPOBEAEHHbLIX UMW YKasaHUsX, cneumnanbHble npeanoxeHns ot
Kaspi n/vnn ero MNMapTHEpPOB U UHYIO MHGOPMAaLMIO, AOKYMEHTbI, cornacHo ycnosusm [lorosopa, nocpencTtBoMm
cuctembl Kaspi.kz B JIndHbIl KAOUHET.
10. Kaspi Bnpaese npu HanuuMmM TEXHUYECKOW BO3MOXHOCTW co3faTb KnueHTy agpec 3neKTpOHHOW MnoyTbl B
noutoBon cucteme Kaspi.kz ana otnpaskn yBegomneHun KnueHty. B cnyyae pernctpaumm KnveHTta B noyTOBOM
cucteme Kaspi.kz, agpec anekTpoHHOM NOYTbl hOPMUPYETCH U COCTOUT U3 OBYX YACTEMN, pasaenéHHbIX CUMBOSIOM
«@p». IleBas yactb agpeca coctout u3 MMH KnueHta un/unu nHoro nageHtudmkatopa, No3BOMSOLWEro onpeaenuts
KnueHTa Ha Kaspi.kz, npaBas yactb agpeca sBnsetca JOMeHHbIM uMeHeM «kaspi.kz». Mopsaaok opmupoBaHms u
NCNONb30BaHUSA SNEKTPOHHOW no4yTbl B no4vtoBon cucteme Kaspi.kz onpegensietcs COOTBETCTBYOLWMUM
Nnonb30BaTeNbCKUM COrnaLleHnemMm.
[aHHbIN agpec SMNeKTPOHHOW MNOYTbl HE MpefHas3HavyeH Ans UCnonb3oBaHUA KnueHToM B OpyrMx MOYTOBbLIX
cucTemax, a UMeHHO, KnMeHT He MOXeT OTNpaBuTb Ha 3TOT agpec 3NEKTPOHHbIE COOBLLEHUSA UK NPUHMMATL Ha
3TOT agpec coobLleHNs OT OPYrnX CUCTEM.
11. JormHom KnuneHta Ha Kaspi.kz saBnsetca Homep TenedoHa.
12. Peructpupysce Ha Kaspi.kz, KnueHT, ¢ npumeHeHneM aneMeHTOB 3allMTHbIX AEACTBUIA, HE NPOTUBOpEeYaLLnxX
3akoHofaTtenbcTBy Pecnybnukm KasaxcraH, naet Kaspi cBoe cornacue Ha cbop u o6paboTky ero nepcoHasnbHbIX
OaHHbIX, B TOM 4ucrie GMomMeTpuyeckux, Ha nepegadvy NepcoHarnbHbIX AaHHbIX, B TOM YMCIE TPaHCrPaHUYHYH
nepegavy, Ans uenen ucnonHeHusa [loroBopa, B TOM 4ucrie Npu HaxoxaeHwn 3a npegenamu Pecnybnuku
KaszaxcTaH, MCMONMHEHUs MIaTeXHbIX M MHbIX yKasaHWN KnveHTa, gns Pervcrtpaumu, nonyvyeHusi yBeLOMIIEHWHN,
oKasaHust WHbIX ycnyr Kaspi w/vnu ero [MapTHepamu, peanu3aumMyM npasB W UCMNOMHEHWs 06s3aHHOCTer no
J0oroBopam, NpMMeHeHne 00MnayHbIX U MHBIX TEXHOIOMMN 06PabOoTKM OaHHbIX, Pa3peLLleHUs CMOPHbIX CUTYaL WA, Ha
ncnonb3oBaHue Kaspi nsobpaxenun (dpotorpacun) Knnenta, nonyyeHHsix npyu Permctpaumm, a Takke gaet Kaspi
cornacue 3anpawmvBaTtb M nonyyatb MHAOPMaLMI0 M3 FoCyAapCTBEHHbIX 6a3 AaHHbIX, Heobxodumyko Ans
3aKnNYEHNs U UCNONHEHNST COENOK, NNAaTEXHbIX U UHbIX YKa3aHUN.
13. Ycnyru, npegoctaensiemble B MoBUNbHOM NpUIoXeHWW, onpeaerneHbl COrnacHo TEXHNYECKMM BO3MOXHOCTSAM
MoGuMNIbLHOIO NPUNOXEHUS.
14. TMpu wncnonb3oBaHun MobunbHoro npunoxexnus KnveHT obsizaH crnegoBaTb WHCTPYKUUSAM, YyKasaHHbIM B
MoGunbHOM NpUNoXeHnn B npouecce okasaHus KnueHTy ycnyr.
15. [Onsa okasanus ycnyr nocpegctBoM MobunbHoro npunoxeHus KnueHty Heobxogmmo ckadatb MobunbHoe
npunoxexne B App Store, App Gallery, Google Play, yctaHoBUTb M0OOMbHOE NpunoXeHue.
16. OnekTpoHHble BaHKOBCKME YyCMyrn C ucnonb3oBaHveM MobunbHOro NpuUNoXeHus okasbiBaloTcs KnveHTtam,
NCNONb3YIOLMM YCTPOWCTBA (TeNedoHbl) ¢ onepaunoHHon cuctemon Android/IOS n yctaHoBMBLWIMM MobunbHoe
npunoxeHue.
17. YcraHoBka MobGunbHoro npunoxeHunst ocyuwiecternsietca KnueHTom camoctosTenbHo. Kaspi He Hecert
OTBETCTBEHHOCTb B Cfny4yae HEBO3MOXHOCTU oka3aHus KnuveHTy ycnyr, ecnn MoOGunbHOEe npunoxeHue
HECOBMECTUMO C MOBUMbHbLIM TenegoHoM/ycTponcteom KnveHTa.



18. Wcnonb3dys MobunbHoe npunoxeHne KnueHT noatBepxpaeT, 4TO O3Hakomuncss ¢ [lonuTukon
KOHUAEHUMansHOCTN 1 06paboTkM nepcoHarnbHbIX AaHHbIX MOBUNbLHOro npunoxeHus Kaspi.kz pasmelieHHon B
ceTun MIHTepHeT no agpecy: https://kaspi.kz/Terms, n cornaceH c ee ycnosusimu.
19. 3aBepweHne paboTbl MoOBMMLHOrO NPUNOXEHUS HEeobXOOMMO OCYLLECTBAATbL COrMacHO WHCTPYKUUSM,
copgepxawmmes B MobunsHOM NpunoxeHuu.
20. Mpwn odopmneHumn 3anma B MobunsHOM npunoxeHun B nepuod Bpemenun ¢ 23.00 no 23.59 ropoga ActaHa,
AaTton noctynneHus 3aseneHus KnueHTa Ha nonydvyeHwe kpeauTta M 3akiyeHus JoroBopa GaHKOBCKOro 3anma
cunTaeTcsa criefylwmin KanengapHeli aeHb. lNMpyn odopmneHun 3anma B MoOGWNBHOM MPUITOXEHUU Nepuos
BpemeHu ¢ 23.00 no 23.59 ropoga ActaHa 31 gekabps, gaton noctynneHus 3asBneHus KnueHTta Ha nonydeHve
KpeauTa v 3akroveHuss gorosopa 6aHKOBCKOro 3ariMa cuntaetcd cneayowmn OnepaunoHHbIA AEHb.
21. OrpaHunyeHus nonb3oBaHusA Kaspi.kz:
MpepocTtaBneHue ycnyr Ha Kaspi.kz npnoctaHaBnuBaeTcsa unu npekpawaeTcsi B crny4asx:
1) Hanuuua 3aseneHus Knuenta o6 oTkmodeHun yenyru. [lNpepoctaBneHue ycnyrm Ha  Kaspi.kz
npekpaLiaeTca no ncreveHun 7 (cemu) pabouux gHen nocrne nonydeHus NMMCbMEHHOro 3asiBreHusa KnueHrta
06 oTKnoYeHUY;
2) npoBefeHune TexHU4eckmx pabot Ha Kaspi.kz
3) M3MEHEeHue yYCroBWA [OOroBOPOB, 3aKMYEHHbIX C KnveHTomM, B COOTBETCTBUM C  KOTOPbIMU
npegocTaBneHne ycnyr npekpatiaeTtca nnbo npnuoctaHaBnmMBaeTcs;
4) yBepomneHusa KnveHta o6 oTkase oT [JoroBopa C HUM B OOHOCTOPOHHEM Mopsagke 3a 1 kaneHgapHbIN
A€EHb [0 NpekpaLleHns NpegoCTaBneHnst yenyr;
5) B MHBbIX cny4as NnpegycMOTPEHHbIX Y CNOBUSIMU.
22. MNMonb3oBaTenbCKU KOHTEHT Ha Kaspi.kz
22.1. OnpegeneHus:
1) WsobpaxeHue npoduna — wnsobpaxeHune wnu oTorpadus, npegHasHadveHHble Ans nybnuyHoro
rpadmueckoro npeacrasneHusa Knventa Ha Kaspi.kz;
2) KoHTEeHT — 9710 0T3bIBbl KnneHToB O mprobpeTeHHbIX ToBapax/ycnyrax, KINmMeHTCKOM onbiTe Ha Kaspi.kz.,
coobLieHus, oTnpaensemsle KnueHtom B Yar, a Takke npu cosepieHnn Onepaunn Ha Kaspi.kz.
3) Henpuemnemsbii kOHTEHT — 3T0 U306paxeHne npoduns, KoHTeHT, Hapywatowme TpebosaHusa Kaspi.kz n
(vnn), 3akoHodaTtenbcTBa Pecnybnukn KasaxcrtaH.
22.2. TpeboBaHusi k KoHTeHTY, MI306paxeHunto npocuns, pasmelwiaemblm Ha Kaspi.kz.
3anpewaeTtcs pa3mewatb KoHTeHT, U306paxeHne npocuns n (Mnu) mHyr nidopmMaumio:
1) nmpusbiBalOLMe K HapyLLeHWI0 3akoHogaTenscTtBa Pecnybnukn KasaxcraH unu HapyliatoLme ero;
2) pasrnaiwalmolime nepcoHanbHble OaHHbIE U VHYK KOHUAEHUMAnNbHYO MHOPMaLMI0 O TPeTbUX
nMuax B OTCYTCTBUM MUCbMEHHOIO Cornacus nu;
3) copepxalme nsobpaxeHnss TPETbUX NLL;
4) copepxalime yrpo3sbl, nponaraHay Hacunus, XXecToKoCTH;
5) cogepxawme B nobom Buae OCKOPONEHUA MMM OUCKPUMUHALMIO MO MOTMBAM MNPOUCXOXOEHUS,
coumanbHOro, AOMKHOCTHOIO M MMYLLIECTBEHHOIO MONIOXEHUS, NoMa, pachl, HALUMOHANbHOCTK, A3bIKa,
OTHOLLEHMS K penurum, yoexaeHui, MecTa Xntenbctea unu no nobbiM nHeiM 06CToATENBLCTBAM;
6) nopHorpadU4eckoro, 3pOTUYECKOrO XapakTepa, B TOM 4ucre M300pakeHus OOHaKEeHHbIX Wunun
NonyobHaXeHHbIX HaTyp, 3POTUYECKMX TOBAPOB U T.A4.;
7) He OCHOBaHHble Ha JIMYHOM KIIMEHTCKOM OMbITE: OT3blB CO CIIOB TPETbMX fu1L, BbIBOAbI O
paboTe/okazaHun ycnyr, cOenaHHble Ha OCHOBaHWWM Nybnukauuin, nNpoMo-MaTepuarnoB, peknambl,
LLlEeHOBOW NOMNUTUKY;
8) copepxawme OeccmbiCnieHHble coobLleHns (dnyn), NOBTOPbI, CMaM, HEHOPMAaTUBHYK NEKCUKY
(6paHHble, ByrnbrapHble, HELLEH3YPHbIE CIOBA, peyeBble 060POThI U BbipaXKeHs).
22.3. Mpwu BbiIsBReHnn Henpmemnemoro koHTeHTa Kaspi BnpaBe CKpbIiTb, yaanuTb ero 6e3 yBegomneHus
Monb3oBaTtens, a Takke 3abnokMpoBaTb BO3MOXHOCTb [lonb3oBaTens pasmewartb KoHTeHT, M3obpaxeHue
npodouns.
22.4. PasmelleHne knveHTOM WM3obpaxeHns npodwns SBASETCH COrfacMemM Ha ero WCMnorb3oBaHue B
cepBucax TpeTbux Nuu, NnpegocTaBnsowmnx yenyrm Ha Kaspi.kz.
23. Yar
23.1. Yat -wuHdpopmauMoHHas OaHKkoBCkas ycnyra, oOkasbiBaeMasi MyteM oOMeHa 3MneKTPOHHbIMU
coobLieHusMH (B T.4. ronocoBble coobLueHns) B MobunsHOM NpunoXxeHuu.
23.2. Ycnyra yaTa npepocrtasnseTcsa nocne ViaeHtudukaunm n AyteHtudpukaumm KnueHta Ha Kaspi.kz.
23.3. Cpok xpaHeHus1 nHhopMaLmm, cogepalleincs B 4ate, onpegensetca Kaspi o CBOEMY YCMOTPEHUIO.

[maBa 4. Kowenek

1. Ansa nony4eHus ycnyr no [loroBopy KnueHT o6ecneunBaeT cobniogeHne Bcex cneayrowmx ycrnoBun:
1) y KnneHTa nmeeTcsa TexHuyeckoe cpeactBo Anga nonyyeHus ycnyr Kaspi.kz n obecneveHuss goctyna K
Kowenbky;
2) KnneHT npegoctaBun Kaspi MHopmauuio u CBepLUMIT AEACTBUS, HEOOXoaUMbIE AN1S1 OKa3aHus ycnyr no
[orosopy;
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3) KnneHTt cosepwwun pencteua no WpaeHTtudpumkauuu/Peructpauun/AyteHtndpumkauumn, Heobxoammble Ans
oKasaHus ycnyr U nony4yeHns goctyna B JInyHbIN KabuHeT.
2. BbaHkoBckoe o6cnyxuBaHue Kowenbka BKntovaer:
1) nony4eHue nHdopmauumn o6 Onepaumsix, coepLueHHbIX No CyeTam;
2) nonyyeHne wnHcdopMaumm o Tekyuwiem BanaHce u obuwen cymme aeHer, AoCTynHbix KnveHnTy, JocTynHom
octaTke (Bbinucku no Cuety);
3) coBepLUeHMEe DNEKTPOHHBIX MIAaTEXHbIX YCIYT;
4) cosepLlieHne MIHpopmaLnoHHbIX GaHKOBCKMX YCNYT;
5) npuobpeTtenune MK, SnekTpoHHbIX AeHer, ydeT 6anaHca MNINK/JocTynHoro ocrtatka u yv4eT nHdopmauum no
Onepauusim, ceBAzaHHbIX ¢ MNIMK 1 nnaTtexHon KapTO4KoW;
6) nonyyeHve MHMOPMALMM MO WMHBIM HEMnaTeXHbIM ycnyram, npepoctaensemblM Kaspi, B TOM 4yucne B
pamMkax nporpamm nosinbHOCTU.
3. Kowenek ucnonb3yetcs oM3M4eCKMM NULIOM:
1) nmerowmm/nmeslinm B Kaspi Tekylumm u /vnu cbeperatenbHbivi cyeT (KnueHTsl)
2) B nonb3y KoTopbIX KnueHTbl coBepluany GaHKOBCKME onepauun, U KOHTakTHast MHpopmaums no KoTopbiM
nmeetcsa B Kaspi,
3) npoweawwmm NaoeHTudmkaumo n/vunmn Peructpaumio Ha Kaspi.kz B cootBeTCTBMM C YcnoBusamn 1 [Jorosopom.
4. Kowenek He aBnseTcsa 6aHkoBckum cyeTom KnneHTta. Kowenek oTkpbiBaeTcs KnneHTy ¢ Lenbio onnatbl ycnyr
noctasLwmkoB (MTC) nocpeactBom ceTn VIHTEpHeT, a Takke ANs COBEPLUEHWS 3MEeKTPOHHbIX 6aHKOBCKMX YCRyr,
NnpeaycMOTPEHHbIX YCNoBUAMN.
5. Onnara ycnyr noctaswukos (MTC) c Kowenbka MoXeT Npon3BoaMTbLCA B COOTBETCTBUM C [paBunamm Bbinycka,
pacnpocTpaHeHns 1 obCcnyxuBaHWUA npegonnadveHHow nnatexxHonm kapTodkn AO «Kaspi Bank», pasmeLlleHHbIx
Carnite.
6. NMononHeHue Kowenbka ocywectBnsietca nytem npuobpeteHms [MMMNK wu/vnu OnekTPoHHbIX AeHer
cnegyrowmm cnocooom:
1) 6e3HannyHbIM MAATEXOM NyTem nepesofda AeHer co cbeperatenbHbIX WMNKM Tekywmux cyeToB KnneHTa,
OoTKpbITbIX B Kaspi, Ha Kaspi.kz;
2) 6e3HanuyHbIM NIaTeXoM NyTeM 3a4NCNEHNs AEHEr MO NOpPYYeHuto 3-Mx nuu;
3) 6e3HanuyHbIM NnaTeXoMm nyTem nepeBofa AeHer C nnaTexHblx kaptodek MexayHapoaHoOW nnaTexHOon
cuctembl «Visa», «MasterCardy, BbiNyLweHHbIX pyrMmMn 6aHkamy BTOPOro ypoBHsl, Ha Kaspi.kz.».
7. B cnydyae ecnn KnuneHT umeeT B Hanuuum Heckonbko [MMNK n coeepwaet Onepauun, Kaspi okasbiBaeT
nnaTtexHole 6aHkoBckme ycnyrn ¢ MK B nopsake oyepé€aHOCTM MX BbiMycka (B NepByl0 oyepedb MCMOMb3yeTcs
MMNK, nvetowas Hanbornee paHHOKW AaTy Bbinycka).
8. B cnyuyae coBeplueHua owmboyHon nokynku MK n/unn OnekTpoHHbIX AeHer npu obcnyxmBaHum Kolienbka
KnueHT obpawaetcs B Kaspi ¢ 3asiBNeHnem o nepeyncrieHnm geHer Ha Tekywwmi cyet KnmeHTta, oTkpbiThi B Kaspi,
nnbo ocyLlecTBnseT AENCTBUSA MO pacrnopsKeHuto geHbramu Ha Kaspi.kz.
9. MonyyeHve pgeHer, poctynHbix KnuneHnty nocpegctsom MMK w/mnn 3OnekTpoHHbIX AeHer, B kacce Kaspi
HanWYHbIMN OEHbraMy He OCYLLLECTBNAETCS.
10. KnumeHt nony4aet goctyn k Kowenbky nocne npoxoxgeHusa NoeHtudukaunn/Pernctpauum Ha Kaspi.kz.
11. BbaHkoBckue ycnyrn nocpeactsoM Kolenbka okasbiBaloTCs (puanyeckum nuuam, 3aknoumsunm ¢ Kaspi
[0roBopbl HaHKOBCKOro 06CnyXnBaHWs, AOroBopbl GaHKOBCKOro BKMaga, 4oroBopbl 6aHKOBCKOro 3anma, 4orosopbl
Mo BbIMNYCKY NNaTeXHOW KapTo4vku U T.M. u/unu npoweainm igeHtndukauuo/Pernctpaumto Ha Kaspi.kz.

naBa 5. YcnoBus npegocTaBneHns AoCcTyna K rocyJapCTBEHHbIM yCcrnyram

1. Kaspi npegocTtaBnsieT [OCTyn K rocygapCTBEHHbIM ycrnyram nocpeactBom MobunbHoro npunoxexus. B
MoBunbLHOM NPUNOXeHUN onpeaensieTca nepeyeHb AOCTYMHbIX YCIyr.

2. l'ocypoapcTBeHHbIE YCMyrM OKasblBAOTCA COOTBETCTBYKOLMMW YNOMIHOMOYEHHBIMW OpraHamm B MOpsigke,
yCTaHOBMEHHOM 3akoHoAaTenbCTBOM. Kaspi ocylwiectBnseTr MHPOPMaLMOHHOE U TEXHUYECKOe B3aMMOAencTBume
ans  npegoctaenennss KnueHTy nocpeactBoM MoOBGMNBHOMO MNpUMOXeHWs [docTyna K COOTBETCTBYHOLLUM
rocyqapCTBeHHbIM  ycryram, B T.M. 4epe3 L3 3MIEKTPOHHOIO  MpaBMTENbCTBa, [OCYAApPCTBEHHYIO
NHMOPMALIMOHHYIO CUCTEMY paspelleHnd U yBeOOMIEHUIN, NOMyYeHno MHpopmMaunm o pentuHre pucka KnueHta
(banee — CraTyc) 4epes MHopMaunoHHyo cuctemy MuHucTepcTBa 3gpaBooxpaHeHuns Pecnybnuvkmn KasaxcTtaH
(nanee — MCM3PK (Ashyq), ocywectBrsitowyto cbop n obpaboTKy pes3ynbTaToB TECTUPOBAHWUA Ha Hanuuune
3aboneBaHus COVID-19 w/unu MHbIX BMOOB, U HEe HeceT OTBETCTBEHHOCTb 3a WX OKasaHue U OencTBusa
YNOSTHOMOYEHHbIX OPraHoB.

3. Mpu nonyveHun rocygapcTBeHHbIX ycnyr KnveHT [ofmkeH pyKOBOACTBOBaTbCS — 3aKoHOOATENbCTBOM
Pecnybnukn KasaxctaH. [lpegoctaBnsiemble Kaspi  KOHCynbTaumyM He  SBASKOTCA  KOHCYNbTauuaMu
YMNOSTHOMOYEHHbIX OpraHoB WM oduumanbHbIM pasbACHEHMEM HOPMATMBHBLIX MPAaBOBbIX aKTOB W HOCAT
cnpaBoYHbI Xapaktep. [lpy HeobXoAMMOCTUM pPasbACHEHUS HOPMAaTMBHbLIX MPAaBOBbIX akTOB B OTHOLUEHWUU
KOHKPETHbIX CYOBEKTOB WM MPUMEHUTENbHO K KOHKPETHOW CuTyauuu nonb3oBaTenb MOXeT obpatuTtbca B
COOTBETCTBYIOLLME YNONTHOMOYEHHbIE OpraHbl. [1py 3TOM corfacHoO 3akoHo4aTenbCTBY, TakMe PasbACHEHUS He
nmetoT obs3aTeENbHOM HPUONYECKOW CUIbl U HOCAT peKOMeHAAaTerNbHbIN XapakTep.



maBa 6. OCOBEHHOCTM OKaszaHUs JONEKTPOHHbLIX YCyr nNpu npegocTaBneHun
AOCTyrna B 3fIEKTPOHHOM BuAae K rocygapcTtBeHHOW ycnyre «locyaapcTBeHHas
perncTpauusi, y4eT U CHATUE C yYeTa OTAESbHbIX BUOOB TPAHCNOPTHLIX CPeacTB
N0 WMAEHTUPUKALMOHHOMY HOMEpPY TPaHCMOPTHOrO CPeAcTBa, a Takke Bblgaya
CBMAOETENbCTB O pPerncTpaumm TPaHCMOPTHbLIX CPeacTB WM roCydapCTBEHHbIX

perMcTpaumnmoHHbIX HOMEpPHbIX 3HaKoB» (aanee — Ycnyra nepeodgopmnenus TC).
1. Ycnyra nepeodopmneHmss TC 3aknoyaeTcsa B CHATMM TpaHCMOpTHoro cpeactBa (mamee — TC) ¢
rocy4apCTBEHHOro yyeTta MpoAdaBUOM C OOHOBPEMEHHOW mnocTtaHoBkon TC Ha rocygapCTBEHHbIN  yyeT
noKyrnaTesieMm Ha OCHOBaHWM 3asiBOK yKa3aHHbIX ivu, B CBA3M C oTyyxaeHnem TC npogaBuoM Nokynatento, u
OKasblBaeTCcs TepputopuanbHbIMW MNOApa3derneHnsMn OpraHoB BHYTPEHHUX den (ganee — YcnyrogaTenb) B
nopsigke, NpeaycMoOTPEeHHOM 3akoHogaTenbcTBOM. Kaspi He HeceT OTBETCTBEHHOCTb 3a AeNCTBMA Ycnyrogartens,
B T.4. 3a OTka3d B npegoctaeneHun Ycnyrm nepeocopmneHmss TC, a Takke HeOoCTynHoCTb Ycnyrm
nepeodopmneHusa TC no nobbiM NpudnHaM.
2. Kaspi nocpegcteBoMm MobunbHOro npunoXeHUs npegocTaBnseT BO3MOXHOCTb MNodayyM NpoAaBLOM U
nokynatenem TC COOTBETCTBYHOLUUX 3asiBOK U MOMyYEHUSA B ANEKTPOHHOM Buae Ycnyrn nepeocdopmneHus TC,
oKasblBaemMow Ycnorogatenem, a Takke okasblBaeT ONeKTPOHHble B6aHKOBCKMe yCnyru, CBS3aHHble C OnnaTon
Ycnyrn nepeodopmrnieHns TC, obecneyeHveMm pacyeToB Mexay nokynaTenem v npoAaBLOM TPaHCMNOPTHOro
cpencTBa, B OTHOLLEHMM KOTOPOro okasbiBaeTcst Ycnyra nepeodopmnexms TC.
3. Onsa obecneyeHus pac4yeToB NpoAaBel U NokKynaTtesib AOMMKHbI ObITb AepXaTensiMyi NnaTeXXHoW KapThbl
Kaspi Gold. O6ecneuyeHue pacuyeToB Mexay noKynatenem u npogaBuom TC ocywectBnAeTcsa B
cneaylolem nopsigke:
1) npogaBey cOrnacHo WHCTPyKuusM B MobunbHOM NpunoxeHwu nopaeTt 3asiBKy Ha cHATue TC ¢ ydeTta,
yka3biBaeT gaHHble nokynaTtensi, TC u ero ctonmocTb (ganee — Cymma caenku);
2) nokynartenb, MOMAyYMBLUMA COOBLLUEHME O BO3MOXHOCTM odopmneHnss TC Ha cBoe umsdA, He nosgHee
YKa3aHHOrO B HEM CpoOKa [JaeT ykasaHue nocpeactsom nnatexHonm kaptel Kaspi Gold B MobunbHom
npunoXxeHun Ha nepeBon AeHer B pasvepe Cymmbl caoenky npofgasuy (ganee — YkasaHue).
MpepocTaBneHnem ykasaHus nokynaTtens:
- ynonHomouuBaeT Kaspi npousBectn nepesog Cymmbl caenku Ha ©6aHKOBCKMIA cyeT mpofasua, JOCTyn K
KOTOpPOMY OCYLLEeCTBNAeTCA MNOoCpeAcTBOM nnatexHon kapTel Kaspi Gold npopgaBsua, He nosgHee OHs,
crnepfywuwlero 3a [HEM OCYLECTBReHUs YcnyrogaTenem rocygapcrtBeHHon pervctpaumm TC Ha umms
nokynarens;
- cornawaeTcs, YTO CO OHs NpefocTaBneHus YkasaHus, AeHbrv B pasamepe CymMMbl cOEMNKU CNMChIBAlOTCA
CO c4yeTa nokynaTtensa v OyoyT XpaHWTbCHA Ha COOTBETCTBYKOLLMM cyeTe yvyeTa B Kaspi 6e3 HauucneHus
BO3HarpaxgeHus;
3) Kaspi ocyuwectenser nepesog Cymmbl cOenku npogasuy He nosgHee AHSA, crneaylolwero 3a AHem
nonyyeHus ysegomMrneHus YcnyrogaTensi o rocygapcrBeHHomn pernctpaumm TC Ha ums nokynartens.
4. B cnyyae coBeplleHMs nokynatenem wunv npogasuom B MoBumbHOM NpuUroXeHun AeWCTBUWA MO OTKasy OT
CAEnkn unu HenpeaocTaBrneHusd nokynateneMm YKasaHus OO0 WUCTeYeHus OTBedeHHOro cpoka (nn.2) n.3.),
nodaHHble 3asiBKM aHHYNMpYlTCA M He nepepatTcs Ycnyrogatentw, Ycnyrn nepeocdopmnerHns TC He
okasbiBaloTcd. pogasey M NokynaTenb BNpaBe 0TO3BaTb CBOM 3asBKku Ha cHATMe TC ¢ ydeta/noctaHosky TC Ha
yyeT o onnatbl NokynaTenem cbopa 3a rocyaapcTBeHHy pernctpaumio TC 1 rocyaapCTBEHHbIX MOLUSNH.
5. Kaspi Bo3BpawaeT nokynatento Cymmy caenku, XpaHsiLlylOCA Ha COOTBETCTBYHOLLEM cyeTe y4yeTa B
Kaspi, He no3gHee OHA, crneaylowero 3a AHEM UCTeYeHUsl cpoKa/HacTynneHusi coobITUSA, B CrieAyHoLmxX
cnyyasx:
1) nokynaTtenb He BbINOMHUN AencTBuA B MoBunbHOM npunoxeHun ons noctaHoBkn TC Ha yyeT B TeyeHue
OBYyX paboymx gHewn, cneayowmx 3a gHem BHeceHuss UM Cymmbl caenkm (cybboTta cuntaetca paboumm gHem);
2) npopgasel, Unv nokynatenb oTkadancd B MobunsHOM NpunoxeHnM oT opopMeHus caenkm (0To3sarn CBO
3asBKYy);
3) B Ycnyre nepeodopmneHns TC oTkaszaHo Ycnyrogarenem.

[naBa 7. Bbinyck [lononHUTENbHOW KapThl

1. Knwuent, asnswowunca gepxatenem Kaptel Kaspi Gold no cooTseTcTBytoLEMY AOrOBOpPY, BNpaBe 0poOpMnUTL B
Mo6unbHOM NPUNOXEHWN 3a8BKY Ha BbIMYCK [JONONMHUTENBHON KapTbl (MPY HANMYNM TEXHUYECKON BO3MOXHOCTU U
cooTBeTCTBylOLWEN (YHKUMM B MobGunbHoM npunoxeHun). LepxaTento OOMONMHUTENbHOW KapTbl HE MOXeT
BbiNyLweHo Gonee opHow [ononHuTenbHow KapTel. [Mpu HanuumMm He 3akpbiTon [ONOMHUTENBHOW KapTsl,
BbINyLLEeHHOW Ha uma [epxartens OONONHUTENbHOW KapTbl, BbIMYCK HOBOW [JOMNOMHUTENBHOW KapTbl TOMY >Xe
[JepxaTtento ONONHUTENbHOW KapThl, B T.4. ApyrnM KnveHTom, He JonycKaeTcs.

2. Onsa Bbinycka [dononHuteneHon kapTbl KnveHT ykasbiBaeT 3anpolleHHble Kaspi gaHHble [epxartens
OONOMNHUTENbHOW KapThl, B T.4. HoMep TenedoHa, Kk KoTOpoMy uMeeT foctyn [epxatenb 4ONONHUTENbHOW KapTbl
(He gormkeH coBnagaTth ¢ TekywmMm Homepom TenedoHa KnueHra), noaresepxaaet Homep TenedoHa [OepxaTtens
OOMOSTHUTENBHON KapTbl U crieQyeT MHbIM MHCTPYKUNSM B MOBUITBHOM NPUMOXeHNN.



3. MNoaTtBepxaeHne Homepa TenedoHa OepxaTtens OONONHUTENBHOW KapTbl (B T.4. B cnyvyae HeobxoamMmocTu -
n3MeHeHne paHee noaTBepxaeHHoro Homepa TenedoHa) ocyuwectensietca KnveHTom nytem BBOAa B
Mo6unsHoOM npunoxeHuun koga, otnpasneHHoro Kaspi Ha Homep TenedoHa [lepxatens 4ONOMHUTENBHOW KapThbl.
4. MopTteepxaoass Homep tenedoHa [epxatensa OOMONHUTENbHOW KapThl, KNMeHT cornawaertcs, 4To nocne
Bbinycka [OnNonHUTENBHOW KapTbl MNPefoCTaBnsieTcsd BO3MOXHOCTb OTAenbHOW peructpaumm Ha Kaspikz wu
OTKpbITMSA JlMyHOro kabuHeTa C OrpaHWYeHHbIM [OCTYNOM K cepBucam u ycnyram no Homepy TtenedoHa
HepxaTtens 4ONOMHMTENBHOW KapTbl, MOATBEPXAEHHOMY KnneHTom.

5. B JlnuHom kabuHeTe npegocTaBnseTcs goctyn k C4eTy, OTKpbITOMY ANnd Bbinycka JONonHWTENbHON KapThl, B
T.4. K coBepweHuto Onepauunii nocpeacTsom [JONONHUTENBHON KapThl (C y4ETOM OrpaHUYeHuii, onpegensiemMblx
COrnacHo [JOroBopy, codepXalwemy YcrnoBus BbiMycka [OMOMHUTENbHOW KapTbl, B T.4. YCTAHOBIIEHHbIX
KnueHTtom), Kk nHdopmauumn no C4yeTy, B T.4. O coBeplleHHbIx Onepaumsix, K HaKoOMMAeHuo n Tpate GOHYCOB,
HaKOMNIEeHHbIX NOCPEACTBOM MCMNONb30BaHWs [JOnonHMTENBHOW KapThbl.

6. Joctyn k ycnyram u cepucam Kaspi.kz onpegenserca Hanudmem ux B JInuHom kabuHeTe, AOCTYN K KOTOPOMY
ocyulecTtensietcss no Homepy TenedoHa [epxatena fononHUTenbHOW KapTbl. Kaspi BnpaBe camocTOATENBHO
U3MEHATb YCNyru, cepBucbl U (OyHKUMK, OOCTyNHble Ang [depxatena OononHUTeneHon kapTtbl u/unu KnueHta
nocpeactsom MobunbHOro NPUNOXeHus.

7. YcTaHOBMEHHbIN YcnoBusMu nopsgok AyteHtudmkaumm, NoeHTudnkauum pacnpocTpaHsaeTcs B OTHOLUEHWU
HepxaTens 4ONONMHUTENbBHOM KapThl NPU Nony4YeHnn/npeaocTaBneHmn goctyna kK JinuHomy kabuHeTy no Homepy
TenedoHa [epxatens 4ONONHUTENBHOW KapTbl U/unu coBepieHun Onepaunii B JInyHOM kabuHeTe.

naBa 8. lNopsgok nonyyvyeHna Ctatyca u3 VCM3PK (Ashyq) nocpencrBom

MobunbHoro NnpUNoXxXeHund

1. WHdpopmauus o Cratyce KnmeHta n3 NCM3PK (Ashyq) npegocTtaBnsieTcs npu permcrpaumu Bxoga nytem
ckaHupoBaHus Knuentom QR-koga, pasmelleHHOro B 3aBedeHun, KoTopoe xoyeT nocetutb KnueHT (ganee —
Peructpaums Bxoga), nubo nytem MCnonb3oBaHus (yHKUMM npegocTasneHns CtaTyca B COOTBETCTBYHOLLEM
pasgene MobunbHOro NPUNOXeHUS.

2. Cratryc nepepaetca ms WNCM3PK (Ashyq) B uBetoBoM dopmaTe: 3eneHbli ctatyc obo3HavaeT, 4To
noceTuTenb MMeeT OTpuuaTenbHbI pe3ynbTaT TeCTMPOBAHUSA Ha Hanuuve 3aboneBaHus; CUHWA CcTaTyc -
0603HavaeT, YTo pesynbTaTbl TECTUPOBAHMSA Ha Hanuune 3aboneBaHus OTCYTCTBYIOT, KNMeHT He uncnuTcs Kak
KOHTaKTHbIN; >XeNnTbli cTaTyc - obo3HayaeT, 4To KnmeHT 3apernctpupoBaH B 6a3e AaHHbIX KaK KOHTAKTHbIW;
KpacHbIi cTaTyc - obosHayaeT, uTo KnmeHT mo utoram TecTUpoBaHWs 3aperucTpupoBaH B 0a3e AaHHbIX C
MONOXMWTENbHBLIM pe3ynbTaTom 3aboneBaHus.

3. OcyuwecTtBnasa Peructpaumio Bxoaa, KnneHT gaet csoe cornacue Ha yBeAoMIeHne 3aBefleHNeM, B KOTOPOM
npoussegeHa Pernctpaunsa Bxoga, COOTBETCTBYIOLLErO roCyAapCTBEHHOrO OpraHa O CBOEM MOCELLEHUN B Criyyae
npuceoeHusa KnneHTty "kpacHoro" nnu "xentoro" Cratyca.

4. Nudopmauma o Cratyce, nonyyveHHada u3 WCMBPK (Ashyq) nocpeactBom MoBUNBHOIMO NpuUNoXeHus,
BbIBOAMTCH Ha 3kpaH MobumnbHOro NpunoXKeHns u He coxpaHsieTcs B Kaspi.

5. CosepuweHnem B MobuneHOM NpunoxeHun gencreun, Heobxogumbelx ans Permctpauuu Bxoga, KnueHTt gaet
cBoe cornacue Ha cbop, obpaboTky, OOCTYNn W nepegady CBeAEHWW, COCTaBMSAOLWMX TanWHy MEeLULUHCKOro
paboTHMKa B COOTBETCTBMU cO cTaTben 273 Kogekca Pecnybnuku KasaxctaH "O 3gopoBbe Hapoda v cucteme
34paBooxpaHeHms".

[nmaBa 9. Mcnonb3oBaHWe 3MEKTPOHHbIX JOKYMEHTOB C NMPUMEHEHWEM cepBuca

«LndpoBble JOKYMEHTbI»

1. UndppoBon AOKYMEHT - OMNEKTPOHHbIA [OKYMEHT, ¢OopMUpyeMbldi CEepBUCOM LNMPOBLIX [AOKYMEHTOB,
HeobXxo4MMbIV ONs NONyYeHUs rocy4apCTBEHHbIX, DAHKOBCKUX M UHBIX YCIYr B 3NIEKTPOHHON hopMe, a Takke npu
B3aMMOJENCTBMM C PUINYECKUMU U OPULMNYECKAMN NULLAMMU.

2. Doctyn k CepBucy «Uudposble OoKymMeHTbl», npegoctaBnaetT KnueHTy BO3MOXHOCTb MpocMoTpa U
NCMONb30BaHNUs [OKYMEHTOB B 3NE€KTPOHHOM dopmarte, yepe3 MoOunbHOe npunoxeHue, C MNpUMEHEHNEM
abOoHEeHTCKOro yCTPOWCTBa COTOBOW CBA3W.

3. OokymeHTbl hopmupytoTcsa B MoBUNbHOM MPUIIOXEHMM Ha OCHOBaHuM 3anpoca KnveHta v nocneayoLlero
nonyvyeHus Kaspi csefeHnin U3 MHAPOPMALMOHHBIX CUCTEM TOCYAapCTBEHHbLIX OpraHoB W opraHusauui, nyTem
WHTErpauuu.

4. Cepeuc «Lndposble AokymeHTbl» gocTyneH anst KnneHToB, aBTOPU30BaHHbIX B MOGUNBHOM MpUnoXeHuu,
npy Hanuuuu perncTpauum Homepa abOHEHTCKOrO YCTPOWCTBA COTOBOW CBSA3M B Base MoOOMMbHLIX rpaxaaH
(BMT). Mpwu otcytctBMM B BMIT HOMepa aboHEHTCKOro ycTpolcTBa COTOBOWM CBs3W, KnveHTy npepgoctaBnsieTcs
BO3MOXHOCTb, ucnonb3yda MobunsHoe npunoxeHwe, 3apeructpuposatb B BMIT cBoi HoMep aboHeHTcKoro
YCTPOWCTBa COTOBOW CBAA3M.

5. TNepeyeHb AocTynHbIX KnueHTy uugpoBbix 4OKYMEHTOB, oTobpaxaeTcs B MOBMMIbHOM NPpUNOXeHUN.

6. [Ona obecneyeHnsa onepaTnBHoro goctyna KnueHTta Kk ULMdpoBOMY AOKYMEHTY, €ro Konus XpaHutcs B JI4HOM
kabnHeTe MobunbHoro npunoxeHus. B crnyyae nameHeHns gokymenta, KnmeHty Heob6xoamMmo npon3BecTy HOBbIN
3anpoc Ha JocTyn K cepsucy «LndpoBbie JOKYMEHTbI».



7. Doctyn TpeTbux nuu k LindpoBbiM gokymeHTam, copmMupoBaHHbIM B cepBuce «LlndpoBble AOKYMEHTbI»,
ocyllecTBnsieTcs ¢ cornacusa KnueHra.

8. UudpoBble OOKYMEHTbl MOryT ucnonb3oBaTbca KnveHTOoM ana uenerm uaeHTMdukaumm  wn/vunu
obHoBneHus (akTyanusaumn) gaHHelx o KnueHte, TpeTbMMn nuuamu, npuHumMarowmmm LindpoBble AOKYMEHTHI,
Kaspi, B TOM uncrne B Lensax npumeHeHns Mep BHYTpeHHero koHTpons no NOA/PT, npn npegoctaBneHnn ycnyr, B
TOM YUCre C UCNOMb30BaHMEM MOBUNBHOIO NpunoxeHust Kaspi.kz.

masa 10. QR-koAa

1. QR-kog — TexHonorns obecneyeHus coBepLUeHUsA nnatexen u Onepaunin C UCMONMb30BAHUEM LUTPUXOBBIX
KOQOB, MO3BOMSOWMX maeHTUdMUMpoBaTb lMapTHepa w/unu KnueHnta, a Takke obecneumTb npegocTaBrieHune
yka3aHus Ha Onepauuio nocpeactsoM MobunbHOro NpUNoXeHus.

2. CtopoHbl npumeHstoT TexHonornio QR-koa B uenax naeHtudukaunm KnveHrta (nokynatens) w/wnwm MNMapTtHepa
(npogaBua) n obecneyeHus coBepweHua Onepauun, B T.4. onnatbl Toeapa. CkaHupoBaHue QR-koga ¢
npumMmeHeHvem MobunbHOro npunoxeHust sBnseTcs ykasaHmem KnmeHta (mokynatensl) Ha coBepLleHue
Onepauun, B T.4. NnepevmcneHune geHer NapTtHepy.

3. Kaspi nocne nposegeHua Onepauun, B T.4 nNpu onnaTte nnubo Bo3Bparte AeHer 3a ToBap, MOXeT HanpaBnsiTb
KnueHty Push-ysegomnerne nubo SMS-coobueHune ¢ ykazaHnem cymmbl Onepaunu.

4. Mpu HecooTBeTCTBMM onnadeHHon KnueHtom cymmbl 3a Toeap nocpegcteom QR-kopa, [laptHep
ocyliecTBnseT BO3BpaT paHee ynnadeHHonm cymmbl KnuenTy. PerynupoBaHve cymmbl mexay [MapTHepom u
KnueHToMm ocyLuecTBnseTcs nocnegHMMmM caMoCcToATeNbHO, 6e3 yyacTns Kaspi.
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