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Ycnosus

npenocTaBneHns anekTpoHHbIX 6aHkoBckux yenyr AO «Kaspi Bank»

1. TepMuHbI 1 onpegeneHus
1.1. TepMuHbI U onpeaeneHus, ucnonb3yemMblie B YCNOBUAX:

1) ABTopn3auusa — nonyvyeHne Kaspi paspeleHns ImuTeHTa Ha ocyuwecTtBrneHne Onepaumm ¢
MCMorib30BaHUEM NaTeXHOW KapTo4kK, B T.4. KapTbl;

2) AyTeHTuUdMKaumMa — yOoOCTOBEPEHME MNPaBOMOYHOCTM obpalleHus KnueHTa [UCTaHUMOHHO 4Yepes
Kaspi.kz, TepmyHansl nnn nHblie KaHanbl cBs13u ons coBeplleHnst QneKTPoHHbIX yenyr, Onepaumn n MHbIX
DENCTBUN;

3) Bbnometpuyeckas wumageHTUdMKaLMA — npoueaypa YCTaHOBREHUss nnyHoctM KnmeHTa C  uenbio
O[HO3HAYHOrO MOATBEPXKAEHUSI €ro MpaB Ha MNonyvyeHne ANEeKTPOHHbLIX GAHKOBCKMX YCINyr Ha OCHOBE €ro
PU3NONOrMYECKNX 1 BMONOrNYECKUX 0COBEHHOCTEN;

4) BbInucKa — JOKYMEHT B 3NIEKTPOHHOM BuAE, COAepKaLLmin nHcdopmaumio 06 Onepauusix, OTpaKeHHbIX Ha
Cuyerte;

5) Oepxatenb AOMNONMHUTENbLHON KapTbl — pebeHok KnueHTa B Bo3pacte oT 6 o 16 neTt, KOTopomy
BbiNyLLeHa [lononHNTENbHas kapTa B paMkax JOroBopa 0bCnyXMBaHMSA MaTeXHON KapTbl;

6) JloroBop — JOrOBOp O MPeaoCTaBIIEHNM SMEKTPOHHBIX BAHKOBCKUX YCIyr u 6@aHKOBCKOro 06CnyXuBaHus,
HEeOTbeMMEMOW YacTbio KOTOPOro SABMSIOTCS YCNoBus;

7) DononHuTenbHasA KapTa — NnaTtéxHas kapTa Ans coBeplieHnss Onepauunm ¢ y4eToM OrpaHuYeHui,
yCTaHOBMEHHbIX Kaspi;

8) JocTynHbIM OoCTaTOK — cymMma gdeHer Ha CueTax KnueHTa, BknoYas OOCTYMHbIA OCTATOK KPEAWUTHOro
nuMuTa, B COOTBETCTBUM C JOrOBOPOM, 3akNio4eHHbIM Mexay KnuneHtom n Kaspi, cymma geHer Ha TMTK
n/unn ONeKTPOHHbIX OEHET;

9) UpeHTudMKaumusa — komnnekc genctemi KnveHta n Kaspi, HanpaeneHHbIX Ha YCTAHOBMEHME NMYHOCTU
KnueHTa n nogteepxxaeHnss Homepa tenedoHa, Ans npegocTaBneHnst emy gocTtyna B JINYHbIN KaOWHET;

10) Kaspi — AO «Kaspi Banky;

11) Kaspi.kz — KOMMOHEHT OneKTPOHHbIX 6aHKOBCKUX ycnyr, BKMoYas MobunbHoe npunoxeHwue,
npepoctaBnawwmn KnmeHty no dakty ero VigeHtudmkaumm/Pernctpaumm BO3MOXHOCTb AUCTaHLMOHHOMO
npoBeAeHUss GAHKOBCKMX OMepauui MU WMHbIX OEWCTBUWA, a Takke MNofyvyeHuss uHdopmaumm o OoroBopax,
CueTtax KnueHTta, 1 uHOM MHpopmMaumn B COOTBETCTBUM C YCrnoBusiMM 1 cpyHkumnoHanom Kaspi.kz;

12) KaHnanbl cBA3u — cpefcTtBa nepegayn nHgopmaumm KnmeHToM nocpeacTBOM 3f1EKTPOHHOW MOoYThI (e-
mail), noutoBon cBsa3u, Kaspi.kz, mobunbHoro 6aHkuHra, SMS-coobiieHun, ysegomneHnii B MobunbHoM
npunoxeHuu, B T.4. Push-yBegomnenuii, TenedoHoB, dakca, 6aHkomara, nnaTexHbix TepmuHanos, POS-
TEPMUHArOB, 3NEKTPOHHBIX TEPMUHaNoB, TepMuHanoB, MOOMMLHOrO MNPUMOXEHWS, U WHblEe CPeacTBa,
YCTPOWNCTBA, UCMOMb3yeMble B MOPSAKE N Ha YCroBuax, onpeaensemMbix Kaspi;

13) Kaprta — nnaTtexHas kapta ogHoun nu3 MIMC u (unn) cuctembl nnatexHblx kapT Kaspi (CIK),
BbIMyLLleHHass OMWUTEHTOM W SBAAIOLWAACA CPeACcTBOM MraTexa, KOTOpoe COOEepXWUT MHopMauuto,
MO3BOMSAIOLLYIO €e AepXaTento nocpeactsoM TepMuHanoB u (Mnu) apyrmx KaHanoB CBsi3u OCYLLECTBNATb
Onepauuun Ha yCrnoBUsX 1 C y4€TOM OrpaHuYeHun, ycTaHaBnmBaembix Kaspi;

14) KnueHT — cbusmyeckoe nuuo (B Tom uncne W), sakniounBliee ¢ Kaspi Jorosop n/vnun nHow gorosop
GaHKOBCKOro 00CnyXnBaHnsi n ncnonb3ayowmin KaHanbl cBa3n, NpeayCcMOTPEHHbIE Y CNOBUSMU;

15) Kny6 — Kny6 Kaspi;

16) Kop moctyna — COBOKYNMHOCTb CUMBOJIOB, UCMONb3yemas ans AyteHTudmkaumm;

17) Kowenek — nporpammHoe obecneyeHve Kaspi, B KOTOpPOM XxpaHutcs mHgopmaums o TMIMK w/mnn
ONEeKTPOHHbIX AeHbrax, a Takke WHdopmaunss 0 coBeplueHHbIXx ¢ Takumu TMMNK n/vnm 3neKTpoHHbIMK
aeHbramy Onepauusx;

18) KCOW — opHOpasoBbIN KO, YHMKanbHasi MOCNefoBaTeNIbHOCTb 3MEKTPOHHBIX LMEPOBLIX CUMBOIJIOB,
cosfaBaeMasi nporpaMMHO-TEXHUYECKUMWU cpeacTBamn, no 3anpocy KnueHta v npegHasHadeHHas Ans
O[HOPa30BOro MCMONb30BaHUA Npu npegoctaBneHun goctyna Knuenty k Kaspi.kz, n/vnm 3neKkTpoHHbIM
GaHKOBCKMM ycnyram;



19) JNn4yHbIM KaBuHeT — npocTpaHCcTBO Ha Kaspi.kz, 4OCTYyn K KOTOPOMY OCYLLECTBMASIETCA MOCPeaCcTBOM
UpeHtudukaumm un  AyteHtudukaumm KnuenHta Ha Kaspikz, npegHasHadeHHoe Ons  uenew,
npegycMmoTpeHHbIx Kaspi.kz n Ycnosusamu;

20) NoruH — nma yyeTHoW 3anucu nonb3oBaTtens Kaspi.kz, BoipaxeHHoe B uudppax. JlormHom KnveHTa Ha
Kaspi.kz siBnsietcsa Homep tenedoHa KnneHTa;

21) MobunbHoe npunoXxeHWe — TMporpaMMHoe obecrnevyeHne, npeaHasHayYeHHoe Ans  MNonyvYeHust
3NEKTPOHHbIX BGAHKOBCKMX yCMyr MOCPeACcTBOM MOOUNBbHOTO TenedoHa WM WHOMO  YCTPOMWCTBA,
nogaepxusatowiero MobumnbHoe NpUnoXXeHne n JOCTYN B UHTEPHET;

22) MINC — ogHa u3 MexayHapoaHbix nnatexHblx cuctem MasterCard WorldWide / MexayHapogHas
nnartexHasi cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B ToMm uucne nnatexHas cuctema Kaspi u gpyrvme nnatexHble CUCTEMbl — CUCTEMa Y4aCTHUKOB
pac4yeToB M MX pacyeTHbIX areHToB, OObEeAMHEHHbLIX Mexgy cobol onpeaeneHHbIMM npaBuamMu u
YCIMOBUSAMWU U CTPOSILLUX B3aUMOOTHOLLEHMSI HA OCHOBE MCMOMb30BaHWUS TEXHOMOrMU MMNaTeXHbIX KapTo4ek.
MIMC yctaHaBnuBaeT npasuia (OYHKLMOHUPOBAHMSA U OCYLLECTBASET MHPOPMALMOHHYIO NMOAAEPKKY CBOMX
Y4aCTHUKOB;

23) Howmep TenedoHa — Homep MOBUNBHOroO TenedoHa, 3aperMcTPUPOBaHHbLIN Yy OonepaTopa COTOBOW CBSA3U
Pecnybnukn KasaxcTtaH, npegoctaBneHHbii Knuentom npu WoeHtudwukauum w/vnm Peructpaumm Ha
Kaspi.kz, vcnonbsyembin KnueHtom gns Bxoga B JIMYHbIA kabuHeET, a Tawkke Ana HanpaBneHua SMS-
3anpocoB ¥ nonyveHnsa SMS-coobLeHni;

24) OnepaTtop cBs3M — NMLO, OKa3biBatoLLee YCryrn COTOBOM CBA3W, 3akmodmBLlee ¢ KnMeHToM JoroBop o
npefocTaBneHUnN ycryr cBA3n nNubo MHOWM aHanoruyHbiA JOroBOp, B pamMkax kotoporo KnueHTty Obin
npegoctaeneH Homep tenedoHa Knnexra;

25) OnepauMoOHHbLIN fOeHb — TMepuod BpeMeHW, onpegensiembin Kaspi, B Te4yeHWe KOTOpPOro
OCYLLECTBMAIOTCA NpueM n obpaboTka nnaTexHbIX YCNyr yKka3aHui, pacriopsikKeHWW O MPUOCTaHOBIEHWM
WCMOSMHEHUS YKa3aHMN NMBOo OT3bIBE TAKUX YKa3aHWM;

26) Onepaumsa — nnaTexu u (Mnu) nepeBodbl AeHer, oOMeHHblE onepauun C MHOCTPAHHOW BamnTON C
ucnonb3oBaHvem 6aHkoBCKOro cyeta u Kowenbka, nobas nognexaiias oTpaxeHnto Ha 6aHKOBCKMUX cHeTax
onepaums (TpaH3akuus), B TOM uncre pacxogHole Onepauuu, Bkrodas 3aeMHble Onepauun (pacxogHble
Onepauuun 3a cyeT KpeguTHOro numuta), ¢ ucnonb3oBaHnem Kaptol, MMK, 3nekTpoHHbLIX AeHer (onnaTa
TOBapa W MNofy4YeHNe Hanu4HbIX OEeHer), BHeceHne aeHer Ha CyeTa HanMyHbiM MO0 Ge3Hanu4YHbIM NyTeEM,
CHATWE HannyHbix geHer co Cueta B TepmuHane; BO3BpaTHble NNaTtexu; MnaTeXxm U nepesoapl,
coBeplleHHble Ha Kaspikz, gpyrve onepauuu, nognexaiive wnn He noanexalue OoTpaXeHW Ha
GaHKOBCKMX cyeTax KnveHTa;

27) Maponb — COBOKYNHOCTb CMMBOSOB (B ToM uncne Kog pgoctyna), ona nonyyexnus KnuneHtom gocrtyna K
JInyHOMY KabuHeTy;

28) MapTHep — y4acTHuk Kny6a n/vunu nporpamm nosneHocTy Kaspi;

29) Mnatex — coBokynHocTb Onepauuin (B TOM 4ucrie, mexagy pasHblMu cyeTamy KnveHta) M uHbIX
aenictBui (B ToM uncne npuobpeterne TMNK, OnekTpoHHbIX AeHer Ha MMsi KnveHTa M 3a cyeT geHer
KnueHTa), Heobxoammbix Ans WCMOMHEHWUst ykasaHus/mopy4deHunst KnveHTa u 3aBeplleHMsi nnaTtexa no
AeHexXHoMy 0bs3aTenbCTBY;

30) MnaTtexxHas ycnyra — nepeBOAHas ornepauus, BKIOYalOWas nnartexu uunu nepesofbl, Npuem u
0o6paboTka nnaTexen U NepeBodoB, UHNLMMPOBAHHLIX B 3MEKTPOHHOM dOpMe, NPMEM Hamnu4YHbIX OEHer Ha
GaHKOBCKMI CYET U MHbIE YCINYrK, NPEeayCMOTPEHHbIE Y CIOBUAMMU;

31) MMK — npegonnaveHHasn nnaTexHas KapToyka;

32) NOO/PT — npoTnBOAENCTBUE Neranv3aummn (0TMbIBaHUIO) AOXOA0B, NOMYYEHHbIX NPECTYMNHbLIM NyTeMm, U
dPUHaHCMPOBaHWIO TEPPOPU3MA;

33) MpumepHbIe ycnoBusi — NpMMEPHbIE YCIOBMSA LOMOBOPOB 6aHKOBCKOro 0OCMYXXMBaHWS, pa3MeLLEeHHbIe
B nevyaTu, UM JOroBOpbI NMPUCOeaUHEHUs, onybnukoBaHHble Ha CanTe;

34) Pernctpaumsa — komnnekc genctBun KnueHTta, HanpaBneHHbIX Ha co3gaHue JIdyHoro kabuHeTa B
MoOMIbLHOM NPUNOXEHNN;

35) Cant — www.kaspi.kz n/vnn www.kaspibank.kz;

36) CnopHas cuTyaums — cuTyauusi, BO3HUKLIAs NPW OKasaHUM NMaTeXHOW YCNyru, CBA3aHHasd C
BO3MOXHOW HECaHKUVMOHUPOBAHHOCTBLIO MNraTexa, WUNU WHbIM BOMPOCOM, CBSI3aHHbIM C HeHagnexalium
oKasaHWeM nraTéxHon ycryru.

37) Cuet — DaHKOBCKMI TEKyLLMA n/unu cbeperatenbHbin cdeT KnueHTa, oTkpbITbii B Kaspi;

38) Tapwudbl — yTBEPXXOEHHbIE YNONMHOMOYEHHBIM OpraHoM Kaspi cTaBku nnaT u komuccui 3a ycnyrn Kaspi,
CBfA3aHHbIE C ero AesTernbHOCTbio, pa3MelleHHble Ha CanTe;
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39) TepmuHan — GaHKOMaT, SMEKTPOHHbLIA TepMuHar, pecanknep (YCTPOMCTBO C (DYHKUMEN npuvema u
BblJAa4yM [OEHer), aBTOMaTU3UPOBAHHbIE KACCbl, W WHble 3NEKTPOHHO-MEXaHMYECKUE YCTPOWCTBA,
npefHasHavYeHHble ANa NPOBEeAEeHUs onepaumin no npuemy n (Unu) Bblgade HaNUYHbIX OEHET, NPOBEAEHUIO
nnarexen U NepeBodoB AeHer, 0OMeHHbIX onepaunii U UHbIX BUAOB GAHKOBCKUX onepauui, B TOM YNCNE C
MCMNOMNb30BaHNEM MIATEXHbIX KapToyek (MpefonnadveHHbIX NNaTeXHbIX KAapTOYEK), a Takke AN COCTaBNeHns
JOKYMEHTOB, NoATBepXAatoLLmMX pakT NpoBeJeHUS COOTBETCTBYHOLLUX onepaLnii;
40) YcnoBus — HacTosWwme YCnoBusi NPeaoCTaBNeHns anekTpoHHbIx 6aHkoBckux yenyr AO “Kaspi Bank”;
41) Ycnyra «CMC» — uHcopmaumoHHass 6aHKoBckasi ycryra, B pamMkax KoTopon Kaspi npepocTaensiet
KnueHTy cBegeHus o nposeaeHun Onepaumii no CyeTy ¢ Mcnonb3oBaHneM KapT, a Takke MHble CBEAEHMS,
npenycmoTpeHHble ycriosuammu Yenyrm « CMCy;
42) 3kocuctemMa — COBOKYMHOCTb CEPBMCOB, NPOAYKTOB M MH(PACTPYKTypbl Kaspi, No oTAensHoOCT! unm B
COBOKYMNHOCTW, B TOM YMCIE OTKPbITUE CYETOB, OCYLLECTBINEHNE NNaTexen n NepeBoaoB, OTAENEHUS, Kacchl,
TepMuHanel, 6aHkoMaTbl, nHoe obopynoBaHne Kaspi.kz, MobunbHoe NpUIOXeHWe U MHOE MpPOrpammHoe
obecneyeHve, nnaTexHble KapTbl, obcnyxmBaHue B Call Center m uHble cpeacTBa, obecneumBaroLLme
BO3MOXHOCTb 0OCnyxuBaHust nNo [oroBopy, BKM4Yas NpeaoCTaBlieHNe 3NEKTPOHHBIX MHGOPMALMOHHBIX U
TpaH3aKUMOHHbIX YCIyT;
43) OneKTpPOHHbIe ycnyrn — 0aHKOBCKME, NNaTeXHbIe U MHPOPMALIMOHHBIE YCIYTW, CBA3AHHbLIE C JOCTYMNOM
KnueHTa k cBoemy CyeTy nocpeiCTBOM CUCTEM YAANeHHOro JoCTyna;
44) 3neKTpoHHble AeHbIM — 6e3ycrnoBHble M 6E30T3bIBHbIE AEHEXHbIE 00si3aTenbCcTBa Kaspi, xpaHsiwmecs
B OMEKTPOHHOW bopMe U MpUHMMaeMble B KadeCTBe CpeacTBa nnatexa B CUCTEME 3MEeKTPOHHbLIX AeHer
OPYIMMU yYaCTHUKaMWN CUCTEMBI;
45) OneKTpPOHHbIe NJaTeXHble YyCNyru — 3NeKTPOHHblIE BaHKOBCKME YCMyrn, CBs3aHHble C NPOBeOeHVEM
nnarexen n (Mnn) NepeBoAdoB AeHer, 0OMeHHbIX onepaunii C MHOCTPAHHOW BaniTOM C MCMOMNb30BaHUEM
OaHKOBCKOrO CYeTa WM OCYLUECTBIIEHMEM WHbIX BWOOB OaHKOBCKMX OMNeEpauui, He OTHOCSLMXCS K
MHPOPMaLMOHHBIM OaHKOBCKUM yCryram;
46) OmuTeHT — 6aHK, B ToM uncne Kaspi, BoinyctmsLumi KapTy;
47) UM — anekTpoHHasa undpoBas nognuck, BeinyLleHHas YaoctoBepsawowmM LeHTpoM AO «Kaspi Banky;
1.2. VHble TepMUHbI, NCMONb3yeMbIe B YCNOBUSAX, HAaNUCaHHbIE C 3arnaBHOM OYKBbI, UMEIOT TO XXe 3Ha4YeHWE, YTO U
B [MpuMepHbIX YCNoBKAX U A0roBopax, 3aknoyaembix mexay Kaspi n KnneHtom.
1.3. Bua, nopsigok NMpUMEHeHUs 1 npaBoBble MOCMNEACTBUS mMcnonb3oBaHusa CTtopoHamy 3L npy ncnonHeHuu
Horosopa onpeneneHbl B PernameHte Ygoctoepstowero ueHtpa AO «Kaspi Bank», pa3melleHHOM Mo agpecy B
cetn NHTepHeT: https://kaspi.kz/guide.

2. O6wme ycnoBusa 1 nopsaok 3aknodeHus [Jorosopa

2.1. OoroBop paspaboTaH Ha ocHoBaHuu [lpaBun okaszaHus GaHkamMu M OpraHvM3aumMsiMM, OCYLLECTBISOLLMMM
oTOenbHble BMAbl OaHKOBCKMX OMepauui, 3MeKTPOHHbIX OaHKOBCKMX YCyr, yTBepXAeHHbIX [locTaHoBNeHuem
MpaBneHna HaunoHanbHoro baHka Pecny6nukn Kasaxctad ot 31 asrycta 2016 roga Ne 212, n 3aknodaeTtcs B
nopsigke, NpegycMoTpeHHoM ctaTtber 389 paxaaHckoro kogekca Pecnybnuku KazaxcraH.

2.2. YcnoBus perynupyrot oTHolwleHus mexay KnveHTom u Kaspi, cBA3aHHble C NpeJocTaBneHneM 3MneKTPOHHbIX
OaHKOBCKMX YCMyr, WU ONpedensitoT MOpsiAOK M CrnocoObl MpeaoCTaBlieHNst 3NEKTPOHHBLIX GaHKOBCKUX  yCnyr
nocpenctsom KaHanos cBs3u, B TOM yucne nocpeactsom Kaspi.kz.

2.3. B pamkax YcrnoBui peanuaytoTcs npasa KnueHTa no goroBopam 6GaHKOBCKMX yCriyr, B TOM 4ucrne mno
JoroBopam, 3akroyYeHHbIM B COOTBETCTBUMU C [1pUMEpPHbIMKU YCNOBUSMU, U B 3TOM Cry4ae YCnoBus SBNSAOTCA
HeoTbeMnemown YacTbio MNprmepHbIX ycnosui. Mpu HanuumMm gencteytowmnx mexay KnneHtom u Kaspi 4oroBopos,
cofepXalimx MOJIOXEHMS O OUCTAHUMOHHOM  ©GaHKOBCKOM  0OCnyxuBaHUKM, OOpMIIEHNE  OOKYMEHTOB,
HeOOXOAMMbIX ANst 3aKMI0YEHUS UM M3MEHEHUS JOMOBOpPa OKa3aHUSA COOTBETCTBYHOLLMX BAHKOBCKUX YCIYT, MOXET
ocyLecTBnsATbCA nocpeacTBom Kaspi.kz nytem 3anonHeHWst HA HEM COOTBETCTBYHOLLENO 3MEKTPOHHOIO LWabnoHa,
ecnn NHoe He NpeayCcMOTPEHO JOroOBOPOM.

2.4. KnueHT npucoeauHsietca k [orosopy nytem coBeplleHns AkuenTta. Akuent — pgencteus KnueHTta,
CcoBeplUeHMe KOTOpbIX noaTBepxaaetr HamepeHue KrnveHTa 3aknouuTs [orosBop, B T.4. BBOA WHGOpMaLMM,
3anpawvBaemon npu oTkpbiTM Kaspi.kz, Perncrtpauus, nposegeHne Onepauun nocpefctBoM TepMUHanoB, a
Takke AeNCTBUSA NO 3akntoveHnto ¢ Kaspi 4oroBopoB 6aHKOBCKMX 3alMOB M/unn GaHKOBCKUX YCyr, B TOM YKche No
J0roBopam, 3akmnto4eHHbIM B COOTBETCTBMM C NMPUMEPHBLIMK YCITOBUAMU AOroBOpPOB H6aHKOBCKOrO 0OCNy>XMBaHws,
pasMeLLEHHbIMW B MeYaTtu, UM AOroBopamu MpucoeaunHeHusi, onybnukoBaHHbiMM Ha Cawnte. B oTHoOwweHun
OTAENbHbIX BUOOB ycnyr, loroBOpoM MOXeT ObITb NPefyCMOTPEH MHOWM MOPSAAOK Ero 3aKyeHus.

2.5. MNpepocTaBneHne anekTPOHHbIX GaHKOBCKUX YCMYT OCYLLECTBNATCA B COOTBETCTBUM C YCIOBUSIMA U B YaCTH,
He onpedeneHHon YCnoBusMWU, PErynupyloTcs OoroBopamMu MpUCOedMHEHUs!, 3aknovaeMbiMu mexay Kaspi u
KnueHtom, pasmelleHHbiMn Carite. PaHee 3akntoyeHHble [OroBOpbI, Kacallmecsi nopsigka npefocTaBrneHus
3NEKTPOHHbIX BAaHKOBCKMX YCIyr, NpeKkpaLlatoT CBOe AENCTBNE C MOMEHTA 3akmnoyeHus [lorosopa.

2.6. Mopsigok npepocTaBneHns UHbIX ycnyr Kaspi, OTHOCAWMXCS K 3MEKTPOHHbIM HaHKOBCKUM  ycriyram,
onpegensietca Kaspi n nybnukyetca Ha CanTe.



2.7. MNpaBuna BbiMycka W WCMNOMb30BaHMSA NPEAONavYeHHbIX MMaTeXHblX KapTodek, [lpaBuna CUCTEMBI
OneKTPOHHbIX AeHer, MpaBuna oTKpbITUS OaHKOBCKMX CHETOB, BbIMyCKa M OOCIYXXMBaHUS NIATEXHbIX KapTO4ek,
NpVYMepHbIe YCIOBWS Bblga4uM 3ariMa onpeaensaiTcs B JokyMmeHTax Kaspi, pasmelleHHbix Ha CanTe.

2.8. Mopsigok oTkpbiTa CueTa KnueHTa, a Takke Bbinycka KapTel onpedensitoTcs B YCNOBUSX B CryYae OKa3aHus
Kaspi Takux Ycnyr.

2.9. MNopsigok BbINycKa, MoralleHusl U COBEPLUEHMS onepauuii C ONeKTPOHHbIMW [AeHbraMu YyCTaHaBMMBaeTCs
MpaBunamm cuctembl aNekTpoHHbIX geHer AO «Kaspi Bank» n [JOroBopoM O BbIMYyCKE 3MEKTPOHHbLIX LEHer
(pasmewyatotca Ha Cawnrte). Onepaummn C MCMONb30BaHMEM JNEKTPOHHLIX AEHEr OCYLLIECTBMATCA C Yy4eToM
OorpaHuMYeHUn, ycTaHOBNEHHbIX [MpaBunamu cucTembl anekTpoHHbix aeHer AO «Kaspi Bank» n [doroBopom o
BbIMyCKe 3MEKTPOHHbIX AeHer. VMiHdopmauma o pewennn Kaspi 06 ycTaHOBNEHUMU W/MMM U3MEHEHUN YKa3aHHbIX
orpaHudeHun nomellaetcs Ha Cante.

3. [NepeyveHb DNEKTPOHHbIX YCIyr
3.1. K OneKkTpoHHbIM ycryraM oTHOCSAITCA YCnyru, ykasaHHble Ha Kaspi.kz:
1) SNEeKTPOHHble NNaTexHble YCNyrM — 3NEeKTPOHHble OaHKOBCKWE YCMyru, CBA3aHHble C NpOBeAeHVEM
Onepaumn, ocyLecTBreHMeM NnaTexen n NepeBodoB AeHEr, OTKPbITUEM UMK 3aKpbITueM 6aHKOBCKOro (-Mx)
cyeTa (-0B) w/unum ocyllecTBNeHMEM WHbIX BMOOB OaHKOBCKMX onepauui, npepoctasnsembix Kaspi no
NUHNAM  TenekoOMMYHUKaUUN, Yepe3 CryTHUKOBYK CBSI3b WNU MHblE BUAObI CBSA3W, HE OTHOCALUMXCS K
MHGOPMaLMOHHbLIM 6aHKOBCKUM yCryram;
2) nHdopMaUMOHHbIEe YyCnyrM — OJneKTpOHHble YCMyrM, CBsi3aHHble C npegoctaBneHneM KnveHTy
uHdpopmMaumm o6 ocTaTkax U ABWXEHUAX AeHer Mo ero GaHKOBCKMM cyeTam, O MPOBEAEHHbIX nnarexax u
nepeesodax AeHer, odopmrieHnem OaHKOBCKMX ycnyr, odopmieHueMm Bbifycka WM nepesbinycka KapThbl
npegocTaBneHnemM M MonyvyeHvem yBeaoMreHun no otMeHe Onepauui, npeactaBneHnemM MHdopmauum un
cBefeHW O pesynbTatax obpaboTkum Onepauun no Bo3BpaTy AeHer No HWM W WMHOW WHopmauun o
npegocTaBnseMblX U NpedocTaBneHHbix 6aHKOBCKUX ycnyrax, no 3anpocam KnueHTa (B T.4. nocpeacTBoM
yarta) nMbo no JoroBopy, 3akntoveHHoMy mexay Kaspi n KnneHTowm;
3) Ycnyra «CMC» (Cepsuc MoHuTopuHra Cuyeta);
4) Ycnyra ar;
5) npegbsABneHne ykasaHus K OaHKOBCKOMY CYeTy MOCPEeACTBOM MAaTEXHOro MOpyyYeHUs, nnaTexHoro
TpeboBaHus, MaTEXHOro opaepa B COOTBETCTBUM € 3akoHoAaTenbCcTBOM Pecnybnukm KasaxcTar;
6) 3aumcneHve pgeHer Ha ©OaHkoBckui cuveT nocpeactsom KaHanos cBsaAsu, TepmuHanos, MoGunbHoro
NPUNOXEHUS;
7) HanpaBneHne KnueHTOM nnaTexHoro ykasaHust B Kaspi, nnatexHoro opgepa 00 OCyLIeCTBNEHMU
nnaTtexa nnbo nepesoaa AeHer kK 6aHKOBCKOMY CHETY;
8) npepocTtaBneHue Kaspi 3asBneHnsa Ha NnepeBog, ocyLlecTBreHne MNnarexa;
9) uHMuMmpoBaHune KnueHToMm (nokynaTtenem ToBapoB/paboT/ycnyr NapTHepa) aNeKkTPOHHOro yKasaHusl Ha
nepesoa/nnarex AeHer B nonb3y [apTHepa, B TOM YMCe C UCTIONb30BaHWEM 3NEKTPOHHBIX AEHET;
10) Bbinyck/nepeBbinyck KapTbl nyTem HamnpaBneHWsl ee 3NEeKTPOHHbIX PEKBU3UTOB B JIMuHbI kabuHeT
KnuneHta;
11) WHble 3NeKTPOHHble GaHKOBCKME yCnyru, NpeaycMoTpeHHble [JoroBopoM M goroBopamy HGaHKOBCKOrO
obcnyxxunBaHUs, 3akntodeHHbIX ¢ KnneHTowm;
12) ypocToBepeHMe COOTBETCTBMS OTKpbITOoro kmtoda JUIM  3akpbitomy kmody OUIM, a  Takke
NnoATBepXXaeHne JOCTOBEPHOCTU PEerncTpaLMoHHOrO CBUAETENbCTBA KNNEHTa, Nomnb3ytollerocs 6aHKOBCKMMU
ycrnyramuy.
3.2. Kaspi BnpaBe npeanoxutb KnMeHTy HOBble 3NeKTPOHHble DaHKOBCKWME yCryru, B T.4. MraTHble, KOTOpble He
Obinn NpegycMmoTpeHbl Ycrosuamu, Tapudamu nnm Kaspi.kz B MOMeEHT 3akntoyeHus [JoroBopa, M yCTaHOBUTb
ctaBkn TapudoB Ha Takue ycnyrn. B aTtom cnyvae Kaspi Hanpasnset KnveHTy yBegoMmneHue O npeanoxeHuu
oKasaHusA (NOAKMOYEHUs) OOMONHWTENbHBIX YCMyr, MOCPeAcTBOM pasMelleHnss Ha Kaspikz ycnosui
NpefoCTaBNEHUSA TakMX HOBbIX YCNyr 1 (Mnu) nytem npegocTtaBneHnss KnmeHtam BO3MOXHOCTM MOMYyYEHMS HOBbIX
ycnyr nocpeactsom dyHkumoHana Kaspi.kz. OkasaHne (mogkrtoveHve) HOBOW AONOMHUTENbHOW yenyrn KnveHTy
OyoeT oOcCyllecTBNATbCA B Crny4vae coBeplueHusi KnveHTom [OeWCTBMIM, NpeayCMOTPEHHbIX OnyGnnkoBaHHbIMU
YCNOBUAMW NPEefOCTaBNEHUSA OOMOSTHUTENbHBIX YCIYr, Kak-TO: COBEpLUEHWEe ASNCTBUI MO NOMYyYEHNIO YCryru B T.u.
nocpeactBom Kaspi.kz, 3anpoc nHgopmaumm cnocobamm, npegycMOTpEHHbIMU YCIIOBUAMU NpeanioxeHns Kaspi B
CueTe-BbInncke (MOAKMIOYEHME YCNYTW) U UHBIX AEACTBUN.
3.3. OneKTpoHHble ycnyrn B OTHoweHun CueToB, OTKPbITbIX KnneHTamu B Kaspi Ha ocHoBaHuM JoroBopa
GaHKOBCKOrO  ObCnyxuBaHMs (4N OCYLIECTBMIEHUs  onepauui, CBSA3aHHbIX C  MpeanpuHUMATENbCKOM
OeATeNbHOCTLIO, HOTapuarbHON OeATENbHOCTLIO, aBOKATCKON AEATENbHOCTLIO, AEATENBHOCTLIO MO UCMOMHEHUIO
NCMONHUTENbHBIX [OOKYMEHTOB, AEATEeNbHOCTbIO MO YpPerynupoBaHUIO CMOPOB B Nopsiake meaunauuu), MoryT
NpefocTaBnATbCA C YY4EeTOM YCTaHOBIEHHbIX Kaspi orpaHuyeHun, B T.4. nepeyHs MNnatexen (MnatexHbix ycnyr),
AOCTYMHbIX ANs coBepLueHnsi no Takomy Cuety B MoGUIbHOM MpUNOXKeHU.

4.Mopagok N MakcumarbHbI CPOK OKa3aHUs SNEKTPOHHbIX yCnyr
4.1. MNpenocTaBneHne aNeKTPOHHbIX 6aHKOBCKMX yCryr, B TOM 4ucrie 6aHkoBcKoro obnyxwusaHvusa Ha Kaspi.kz n
nonyyYyeHns JocTyna K HUM, OCYLLECTBNSETCA C Ucnonb3oBaHneM MoBUMLHOro NpUNoXeHUs NocpeacTBOM CeTu
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MHTepHeT ¥ wuHbix KaHamoB cBA3W, B TOM 4uUCNEe C WCMOMb30BaHMEM aBTOMAaTM3NPOBaHHOM 06paboTku
ANEKTPOHHLIX WH(OPMALMOHHBLIX PECYpCOoB, coaepXalluMx MnepcoHarnbHble AaHHble, B pe3ynbTaTe KOTOpoOW Yy
cybbekTa nepcoHarnbHbIX AaHHbIX BO3HUKAKOT, U3MEHSIOTCA WM MpPeKpalalTcsi MpaBa, 3aKOHHbIE MHTEpECHI
(aBTOMaTU3NpoBaHHast 06paboTka AaHHbIX).

KnueHnt, npucoeguHasacb k [oroBopy wu (4nu) obpawascs 3a ycnyramum no [oroBopy cuuTaeTcd
NPOVH(OPMUPOBAHHBLIM 00 MCNOMNB30BaHUN aBTOMATU3MPOBaHHOW 0O6paboTKM JaHHBLIX U COrnawaeTcs ¢ TeM, YTO
Kaspi BnpaBe NpMHUMaTh peLleHnst Ha OCHOBaHMW UCKIMIOYNTENBHO aBTOMaTU3MPOBaHHOM 06paboTKn AaHHbIX.

4.2. MNMnaTexHas ycnyra oka3blBaeTcsl B Nopsigke, NpeayCMOTPEHHOM 3akoHoaaTenscTBoM Pecnybnukm KasaxcraH,
NPMMEHUMBIMY MpaBuUaMy MNMNaTeXxHblx cuctem, TpeboBaHusaMM npouenyp Ge3onacHocTn Kaspi, BHyTpPEeHHUMMU
npouenypamn Kaspi. OTgenbHble OCOOEHHOCTM OKal3aHMs MNIATEXHOW YCnyrm MOryT YyCTaHaBnMBaTbCs
JoroBopamu, 3akniovaembiMy ¢ KnveHTom.

4.3. MakcumanbHbIi CPOK OKadaHusi ONEKTPOHHOW NnaTexHow ycnyrm — B TedyeHne OnepauuoHHOro OHA, B
KOTOPOM MOCTYNUNO COOTBETCTBYIOLLIEE YKa3aHWe, eCrin 3aKoHO4aTeNbCTBOM UNKU 0roBopamMu He npeaycMOTpeHo
NHoe.

4.4. KapTta siBnsetcs cpenctsoM goctyna k Cyetam, oTpaXeHHbIM B JIMYHOM KabuHeTe, ecrniv JOCTyn K Takum
cyeTaM c ncnonb3oBaHmem KapTbl MoxeT ObiTb NpegocTaBneH Ha Kaspi.kz. CoBeplueHve OeicTBU No NepeBoay
Unu nnaTexy C ucnonb3oBaHuem KapTbl siBngeTcs cornacuem KnueHTa Ha coBeplleHWe B nocneayroLlem
Onepaumnn nocpegcteom KapTbl no cooTBeTcTBylOLEeMY GaHKoBCcKkoMy Tekywiemy cyety Knuedta. KnueHTt gaet
Kaspi npaBo Ha cooOLieHne oTnpaBuTento/nonyyaTento nnarexa WM nepeesoga MMeHM, HOMepa TenedoHa,
Knuenta, [depxaTenss OOMOMHUTENbHOW KapTbl, a Takke WHGopmauum o Hanudum KapTtel (JononHuTensHowm
KapTbl), uMmeHn KnueHTa ([depxaTtens SOMNOMHUTENBHON KapTbl) B criydyae BBeAeHUs nonb3oBatenamm MobunbHoro
npunoxeHnss Homepa TenedoHa KnveHTta (depxatens OONOMHUTENBHOW KapTbl) unmM Homepa KapThbl
(JononHuTtenbHon KapTbl) B JIndHOM kabuHeTe nocpegctBOM MoOOUNBHOTO MPUNOXEHUS WKW OCYLLECTBIEHMS
nepesoaa.

UHdopmauma o6 mmeHn KnveHTa, BKMOYaeT ums, amunuio, nNpu Hanuuum otyecTtBo KrnmeHTta, u MoXeT
npegocTaBnaTbes Kaspi TONbKO B LeNIX MUHUMU3ALUUN PUCKOB HEMPaBUIbLHOrO yka3aHus KnneHTtoMm nonyyatens
nepeBoda W B LENsX oToOpaxeHust nonyyYatens/oTnpaBuUTeENsA MO Y)Xe COBEpPLUEHHbIM NepeBodam, B T.4. NyTeMm
oTobpaxeHuss Takol uHdopMauMnm B BbiNMckax W MobunbHom npunoxeHun. WHdgopmauus o6 nmeHu
npegoctaBnsieTcd  0e3  yKasaHWst  OOHOBPEMEHHO  BCEX  [aHHblX, cocTaBnswowmx uma  KnueHta
(oTnpaBuTensa/nonyyatens nepeeofa), KPOMe CriyydaeB, Korga MMsi Takoro KrnveHTa COCTOWUT TOSbKO M3 OfHOW
COCTaBMNSOLLEN.

4.5. B cnyyae ycraHoBneHus KnneHTom nMMUTOB MO COBEPLUEHMIO pacxogHbix Onepaunii Npy OCyLLECTBIEHUU
nnatexen Ha Kaspi.kz, ocywectBneHve nnatexen ocyllectsrnseTcsa KnueHToM B npefenax YCTaHOBIEHHbIX
NUMUTOB.

5. Paamepbl komuccuit. MNopagok nx B3aumMaHuna

5.1. MHdpopmaumsa o pa3mepax KOMUCCUIA MO onnaTe MraTeXHOW ycryrn (3NeKTPOHHOM GaHKOBCKOWM ycryru) u
nopsiake UX B3UMaHus ykasbiBaeTcd B Tapudpax, onybnmkoBaHHbIM Ha CanTe.

5.2. KnueHT onnauyvBaeT Kaxabli BWL SMEKTPOHHOW MNNaTeXHOW ycnyrn (Kakgylo NepeBOOHYH ornepauumio) no
COOTBETCTBYIOLLIEN CTaBKe, ykazaHHoW B Tapudax.

5.3. OnnaTa nnaTexHon ycnyrn npousBoauTcs KnveHTOM OO0 ee okasaHusl, ecnv MHOe He npedyCcMOTPEHO
Tapudamu.

5.4. Ecnn vHoe He npegyCcMOTpeHO OOroBopamu, onfaTta ycrnyrM OCyLecTBRsieTcs nyTem npamoro aebGeTtoBaHms
GaHkoBckoro cyeta KnveHta, nubo nytem yaepkaHnsi CyMMbl KOMUCCUM C 3a4MCRISIEMON CyMMbl AeHer, nMbo 3a
cyeT TexHuyeckoro oepgpadpra. KnueHT pgaet cormacve Kaspi Ha cnvcaHue KOMUCCUM COrNacHO YCNoBUSM
[orosopa.

5.5. Ecnu cornacHo Tapudam 3a okazaHue ycnyru npegycMoTpeHo B3rMaHue KoM1Mccumn, nHdopmaums o pasmepe
komuccun, a Takke utorosasd cymma Onepaumm ¢ y4eToMm komumccum, otobpaxkaetcs Ha Kaspi.kz. (B8 MobunbHom
NPUNOXeHnn) 40 MOMeHTa npefocTaBneHns KnveHTom cornacust Ha okasaHue Kaspi Takon ycnyru.

5.6. MNMpn coseplueHnn Onepaumn NOCPEACTBOM NNATEXHOW KapTOYKWM, KOMUCCUSA paccYMTbiBAaeTCsi OT CYyMMbl
Onepaumu n BkntovaeTcs B 06LLyto cymmy 3anpoca Ha AsTopu3aumio. Komuceusi cnucbiBaetcs Kaspi cBepx CyMMbl
Onepaumnun (nepeBoga/nnarexa) 6e3 A0ONONHUTENbHbIX pacnopskeHun KnmeHta ¢ 6aHKOBCKOro cyeTa MiaTexxHON
KapToO4kuM, C MCMOnb3oBaHWeM KOTOpoW coBeplueHa Onepaumsi, €Cnv WHble YCroBMA onnaTbl KOMUCCUWM He
coobueHbl KnneHTy nocpeactsom Kaspi.kz nnu nHbix KaHanos cBA3W A0 OKa3aHus ycryru.

5.7. lNMpn oTcyTCcTBMM Ha MOMeHT npoBefeHnss Onepaumm unu coseplueHns ABTOpPM3auUmMM Ha COOTBETCTBYIOLLEM
GaHKOBCKOM cYeTe CyMMbl, JOCTaTOMHOW AN okasaHuusa Ycnyrn u onnatel Komuccumn (ecnv npegycmoTpeHo ee
B3UMaHue), a Takke B Crydae oTkasa OmuTeHTa B ABTOpm3aumu, Kaspi oTkasblBaeT B OkasaHWM YCRyrm n He
Npon3BOAMT NnaTex/nepeBog.

6. nOpﬂD,OK N CPOKM npenoctaBrieHnNA 3JIEKTPOHHbLIX JOKYMEHTOB

6.1. [lokyMeHThl, noaTBepXaawLme npefocTaBneHnn SNeKTPOHHbBIX YCIyr Mo nraTtexam wunu nepesogam AeHer
Ha Kaspikz (nogTBepxpatowme [OOKYMEHThI), HanpaenstoTcs KnueHTy SneKkTpoHHbIM  crocoboM  nyTem
oTobpaxeHust B Kaspi.kz nocne okasaHus ycnyrv n/unu Ha Homep TenedoHa, ykasaHHbIi KnmeHToM, nocpeacTBom



KOPOTKMX TEKCTOBbIX W/MNN  MyNbTUMEOUAHBLIX COODLLUEHUA, W/ WHbIM  cnocobom, KaHanom cBA3wu,
onpefeneHHbiM Kaspi.

6.2. MHdopmaLma o pasmepe B3MMaeMOn MOCTaBLUMKOM MNNATEXHOW YCyrm KOMUCCUU B OEHEXHOM BblpaXeHuu
Mo oKasblBaeMoW NnaTexHon ycnyre npeoctaBnseTcd B MOMEHT npeabsaBrneHus Kaspi ykasaHud, nocpeacTtsoMm
oaHoro u3 KaHanos cBsi3uW, ecriv MHoe He NpefyCMOTPEHO 3aKoHOA4AaTENbCTBOM UMK Y CNOBUSIMU.

6.3. Kaspi npegocraBngaeT noareepxaatoLine AOKYMEHTbl B 3NEeKTPOHHOM Buae nocpeactsoM Kaspi.kz B TedyeHue
24 yacoB nocne 3anpoca KnueHTa. 3anpoc KnueHTa ocyliecTBnseTcs nyteMm obpalleHus K pasgeny uctopum
oKasaHus cooTBeTCTByloLlen ycnyrn Ha Kaspi.kz. lMpu 3aBepweHun ceaHca, oOpbiBE CBA3M OO MOMEHTA
nony4YyeHnst JOKYMEHTOB M T.4. HE0OOXOOUMO OCYLLIECTBUTL MOBTOPHLIN 3anpoc.

6.4. 3anpoc KnveHTOM u© npepocTaBnenne Kaspi Bbinucku ocywectensietca nocpegctsoM  MoOunbHOro
npunoxeHuns. MakcumarnbHbI Nepuo, 3a KOTopbI NpefocTaBnseTcs nHpopmaums B Boinucke — 1 rog.

6.5. [JokyMeHTbl B 3NEKTPOHHOM BuAe, UCNOoNb3yeMble BO B3aMMOOTHOLLEHNSX Mexay KnueHTtom mn Kaspi, ycnewHo
aBTopu3oBaHHble KnneHtom B JlMyHOM kKabuHeTte Ha Kaspi.kz, MobunbHOM npunoxexnun, TepMuHanax,
MPU3HAKTCA PaBHbIMW COOTBETCTBYHOLLUMM OOKYMEHTAM Ha OYMaXHOM HOCUTENE M MOPOXAAKT aHanormyHble UM
npasa n 0b6s3aHHocTn CTopoH no [orosopy (3a NCKMYeHnemM JOKYMEHTOB 1 AOrOBOPOB, KOTOPbIE B COOTBETCTBMU
C HOpMaTMBHbIMKM MpPaBoBbIMK akTamu Pecnybnuku KazaxcrtaH OOmMkHbI ObiTb NPefoCTaBreHbl Ha GyMaXKHbIX
HocuTensXx).

6.6. SMS-3anpoc, nony4yeHHbin Kaspi ¢ Homepa TenedoHa KnuveHTa, cuuMTaeTcss HanpaBfieHHbIM CamMUM
KnveHntoMm, npu atom Kaspi He HeceT OTBETCTBEHHOCTM 33 PUCKW, CBSA3aHHble C HECaHKUWUOHWPOBAHHbLIM
nony4YeHNeM TPETbMMMU NULLAMW CBEAEHWUN, HanpaBnsemblx B Buae SMS-coobeHnii Ha Homep Tenecdona, unm
aoctyna k Homepy TenedoHa, B T.4. K MOOUNBHOMY TernedoHy nnmM nHoMy ycTporicTBy KnneHTa, ncnonb3ayowemy
Homep TenedoHa.

6.7. Kaspi nHdopmumpyeT KnueHta o pesynbTate okasaHust YCryrm nytem BbiBoga COOOLLEHWUs] C pe3yrbTaToMm
oKasaHus Ycnyrnm Ha akpaHHyto copmy Kaspi.kz nnm ¢ ncnonssoBaHnem mHbix KaHanos cesasu. [Npu nepesoge
OeHer Mexay NnaTeXHbIMY KapTOYKaMmM CPOK 3a4UCIIEHMS OEHET Ha NMAaTEXHYI0 KapTOYKy, OMUTEHTOM KOTOPOW HE
asnseTca Kaspi, 3aBucut ot 6aHka-OMUTEHTA NITATEXXHON KAPTOYKM.

7.MpaBa n obssizaHHOCTN CTOPOH

7.1. Kaspi umeet npaso:
1) oTkasaTtb B npoBefeHun Onepaumii no Cyetam B criyyasix, NPeAyCMOTPEHHbIX YCNOBUSIMU, B TOM YKUCTEe B
cny4vae Hanuuns TpeboBaHus Kk KnMeHTy Co CTOPOHLI rocyAapCTBEHHbLIX opraHoB Pecnybnukn KasaxcraH;
2) orpaHu4MTb OYHKLMOHAN 3NEKTPOHHbIX OaHKOBCKMX YCIyr NOCpeacTBoM TepMmunHana;
3) npuocTtaHoBuTb NpoBeneHne Onepauwnii/Inatexen no cyetam KnveHTa B COOTBETCTBUM C AENACTBYIOLLMM
3aKkoHoaartenbcTBoM Pecnybnukm KasaxcraH, B TOM 4Mcne 3akoHodatenscTeom o MNOL/PT;
4) He UcnonHATb ykasaHue KnneHTa B cnyvyae oOHapy>XeHus owWnOKK, oNyLEeHHOW KneHToM npu ykasaHum
nnaTeXHbIX  PEeKBUM3UTOB, He MpPedoCTaBfeHus UnuM  npefocTaBfeHUs  HEMoMHOro  KoMmrekTa
OOKyMeHTOB/pekBn3nToB  KnveHToM, Heobxoammbix Kaspi, a Takke B cry4yae npoTUBOPEYUs
Onepauuu/lnatexen 3akoHogaTenbcTBy Pecnybnuku KasaxcrtaH, BHyTpeHHMM pJokymeHTam Kaspi u
ycnosusam Jorosopa;
5) GnokvpoBaTb JOCTyn K ycnyram, npegoctaensembiM Ha Kaspikz, B TepmuHanax, MoOunbHoM
NPUNOXeHnn B cnydae Hapywerus KnueHtom ycrosuid [JoroBopa w/unu Hanuumsa 3agormkeHHocTy KnveHTta
nepen Kaspi n/unu Hannuns apecTtoB No cyeTam, MPUOCTAHOBIIEHUS PacXO4HbIX Onepauui No cyeTam umnm
WHbIX OrPaHMYEHUN B COOTBETCTBMM C 3aKOHOAATENbCTBOM W/WNWM He MOATBEPXKAEHUS NMMYHOCTM KnveHTta
uwvinn npu coepweHun Onepauun, KoTopas B COOTBETCTBMM C YCTaHOBNEHHbIMKM Kaspi KpuTepusamu
©e30MacHOCTN OTHOCUTCS K MOAO3PUTENBHON N/MMM MOLLEHHNYECKOM U/ MOXET HaHecTn yuiepb KnueHTy,
Kaspi unu Tpetbnm nuuam, 1 B MHbIX Criyyasx, npeayCcMOTPeHHbIX YCrnoBuamu, unu no ycmotpeHuto Kaspi B
Lensx npegoTepaLLeHnsi BO3MOXHOro yuwepba KnveHtam;
6) sanpawwuBatb y KnneHTa AOKYMEHTbBI U WHYK WHGOPMaLMO, HEOOXOAMMYK [Ns OCYLIECTBIEHUS
BasllOTHOrO KOHTPOJISI U BbIMOJSIHEHUS UHbIX TPeOOBaHUM 3aKOHOAATENbCTBA U BHYTPEHHUX HOPMAaTUBHbIX
OokymeHTOB Kaspi;
7) ycTaHaBnMBaTb M M3MEHSITb B OOHOCTOPOHHEM Mopsigke orpaHuyeHus no Onepauusm/lnatexam Ha
Kaspi.kz., TepmnHanax, MobunbHOM NpUnoXxeHuu;
8) B cnyyae ytpaTel Koga goctyna w/vinm MNMaponst cnvcbiBaTh co CyeTa AeHbrn B pasmepe cymm Onepauui,
KoTopble ObInNn NpoBeaeHbl ¢ ncnonb3oBaHem Koga goctyna w/unm Mapons, 4o MoMeHTa nonyyeHns Kaspi
NMCbMeHHOro coobLeHus (B Tom yucne no dakcy) ot Knuenta nnum obpauleHus B Call Center o 6nokuposke
poctyna k Kaspi.kz;
9) ucnonHate Onepaumio 3a CYET TEXHUYECKOro oBepapadTa B COOTBETCTBUMM C  3aKITHOYEHHLIMM
Aorosopamu;
10) oTkasaTb WM NPUOCTAHOBUTL MPOLIECC UBMEHEHUS aHKETHbIX AaHHbIX KnneHTa B 3NeKTPOHHOM Buae no
CBOEMY YCMOTPEHMIO, B TOM 4uUCrie B criydyasix ecnu no MHeHuo Kaspi M3MeHeHue aHKeTHbIX AaHHbIX,
npeacrasneHHbIx KnueHTom npu 3akniodeHumn [loroBopa, SBNseTca NoAo3puUTENbHbIM;
11) He ocywecTtensaTb Onepaunu, B criydae ecnm ydactHuk Onepaumm u/vnn nuuo npsMo UM KOCBEHHOE
CBA3@HHOE C HWM, HaxoauTCca nop [OeNcTBMEM MeXOYHapoOHbIX CaHKUMKA, 3anpeToB, OrpaHnyYeHun,
BBEOEHHbLIMU CTPaHaMK, CO3aMM, OPraHN3aLnaMn N (UNN) UMEKOT UHYIO CBSI3b C CaHKLMOHHBIM 311IEMEHTOM,



7.2.

7.3.

7.4.

B TOM 4YMCMe C CaHKUMOHHBbIMM TOBapamu/ycriyramu, a Takke B Criyydae, ecrim CyLeCcTBYHOT NoTeHUMarnbHble
PUCKN HapYLLEHUS1 MEeXOYHAaPOAHbIX CaHKLMK;
12) coBepLuaTb UHbIE OENCTBUS, NPeayCMOTPEHHbIE B [loroBope.
KnueHT nmeet npaBo:
1) pacnopspkatbcsa geHbramm Ha CyeTax un coBeplaTe Onepaumn ¢ ucnosns3oaHnem [MIMK, OnekTpoHHbIX
OeHer 1 KapTax, 3a UCKITOYEHNEM criyyaeB, NpefyCMOTPEHHbIX 3aKOHO4AaTENbCTBOM U YCNOBUSMMU;
2) npoeognTtb Onepauun/Inatexm NocpeacTBoM nnartexHblx kaptodek MINC VISA, MasterCard, nnatexHbix
kapTodek apyrmx MIC, 3a uWCKNIOYeHUEM criyyaeB, MNPeQyCMOTPEHHbIX 3akoHogatensctsoM, MIIC,
Ycnosuamu n [JoroBopowm;
3) BbinonHATe Onepauum no onnate [MMNK wn/vnn OnNekTpoHHbIX AeHer cornacHo npasunam Kaspi
nocpeacteom TepMmunHana;
4) npoeogute Onepaumn no CyeTam B npegenax OCTaTKOB AeHer Ha cyeTax/[ocTynHoro ocrtatka, B TOM
yucrne 3a CyeT TexHUMYecKoro oBepgpadTa MO 3aKMYeHHbIM [OoroBopam, Npu npefocTaBfeHun Takowm
BO3MOXHOCTU Kaspi;
5) B ntobon MOMEHT NUCbMEHHO yBeaomuTb Kaspi 0 HamepeHnun pactoprHyTe Horoeop 3a 30 (Tpuauatb)
pabounx oHel 0o NpegnonaraemMon aatbl pactopXxeHus [loroBopa;
6) nony4yaTb B 3aNeKTPOHHOM Buae Buinvcku no Cyetam ¢ ncnonb3oBaHuem Kaspi.kz;
7) pactoprHyTb [loroBop B criydae Hecornacusi ¢ BHocMMbiMu Kaspi nsmeHeHnsiMm n/vunvu ONONHEHUAMA B
Horosop w/vnun Tapndsl;
8) nonyyaTb [OOKYMEHT, MOATBEPXOAMOWMA paKkT ocywecTBrnennss ycnyrn no onnate [MMNK  w/vunu
ONEKTPOHHbIX OEHEr M COBEPLUEHUNIO 3MIEKTPOHHOW MAaTeXHOW Yycnyru, no ¢opme, COOTBETCTBYHOLLEN
TpeboBaHusIM 3aKkoHoAATENbLCTBA U TpeboBaHusaM Kaspi;
9) U3MEHUTBL/OTMEHUTbL NMMUT COBepLUEHUS nnaTexen Ha Kaspi.kz nocpegctBom JInyHoro kabuHeTa;
10) obHOBNATL aHKeTHble [AaHHble, MpeacTaBneHHble KnveHTOM npu 3aknodeHun [oroBopa, 4epes
MoOunbHoe NpunoxeHue nytem npumeHexusa ST,
11) npu HannuMm Yeka obpaTuTbcsa B Kaspi 3a MOMOLLbIO B pACCMOTPEHMU CMIOPHbIX CUTYaLIMA.
Kaspi obs3yeTca:
1) yBegomutb KnveHTa O BHeceHUM uaMeHeHwu B [1oroBop He Mo3gHee AaTtbl BBEOAEHWS B OeWCTBUE
N3MEHEHUI, MYTEM pa3MeLLLEHNS COOTBETCTBYHOLLLEro yBeAoMIIEHUA Ha CaliTe unm ¢ Ucnosnib3oBaHMEM UHOTO
KaHana cBsaau;
2) NpyHATL Mepbl AN NpefoTBpaLLeHNsi HECAHKUMOHMPOBAHHOIO AOCTYMa WHbIX NUL K WHopmauun o
CueTtax KnneHTa n npoegeHHbIX No HUM Onepauusam/Inatexam;
3) ncnonHATb pacnopskeHusa n nopyyerus KnueHta, odopmnerHbie Ha Kaspi.kz;
4) He pasrnaiuaTbe UHdOpPMaLMIO, NofyYeHHyo oT KnueHTta npu npegoctaBneHnmn AneKTPOHHbIX YCyT;
5) coxpaHaTb GaHKOBCKYHO TanHy no chakTy npegoctaBneHnst KnmeHty OnekTpoHHON ycryru;
6) coTpygHuMyaTb B BOMpOCAaxX paccriefoBaHusl, NMPUHATUS Mep U NpeaynpexneHust HeCaHKLUMOHMPOBAHHBLIX
nnartexem;
7) obecneynTb paboTOCNOCOBHOCTL JKOCUCTEMBI;
8) B cniyyae noctynneHus TpeboBaHua KnveHTa Ha nepedncneHve geHer Ha cymmy npuobpeterHbix MK
n/vnn OneKTPOHHbLIX OEHer NPOoM3BECTUM 3a4MClIEHWE [JEHer, COrfacHoO npaBwuinamM, YCTaHOBMEHHbIM BO
BHYTPEHHeN HopMaTUBHOM JOKyMeHTauuun Kaspi.
KnueHT 0b6sA3yeTcA:
1) He nepepaBaTb gpyrum nvuam uHpopmauuto o Koge poctyna wu/wnm lMapone, JlormHe u uHyto
WHopmMaumio, NpegocTaBnsieMyto ans nonydenusa ycnyr Ha Kaspi.kz (obGecneuntb HepasrnalweHue
KOHMAeHLMansHom nidopmarmn);
2) B cny4ae yTpatbl cpenctB pgoctyna, JlormHa, Koga poctyna w/vnm Mapons gna  Kaspi.kz,
npenycMoTpeHHbIX [JoroBopom, HEMeANeHHO yBeaoMuTb 00 aTtom Kaspi uepes goctynHble ana KnueHta
cpepnctea cBsa3un. [Jo nonyyeHus Kaspi nsBelleHunss o6 ytpate cpefctB goctyna, KnveHT Bo Bcex crydasix
HeceT OTBETCTBEHHOCTb 3a Bce Onepaumn/Inatexu no Cyetam, B T.4. COBEPLUEHHbIE TPETBUMU NNLIAMY;
3) B ykasaHHble Kaspi cpoku npeacraBnaTe emy Heobxoaumble JOKYMEHTbI U MHpopMauuto, Tpebyemble B
COOTBETCTBMM C 3aKOHOAATENbCTBOM (B T.4. O BamnOTHOM KoHTpore, o [OL/®T), n BHyTPEHHUMMU
aokymeHTamu Kaspi anst nposegexms Onepauui/Tnartexen nnv no nposefeHHsiM Onepauuam/Inatexam;
4) pacnopskaTtbCa OeHbramu, xpaHawmmmcss Ha CueTax, B COOTBETCTBUM C 3akoHogatenbcTBom PK,
BHYTPEHHUMU HOpMaTUBHbIMU AoKyMeHTamn Kaspi u [loroBopow;
5) onnaumatb ycnyru Kaspi cornacHo Tapudam;
6) npu nony4veHun ycnyr Ha Kaspi.kz ncnonb3oBaTtb TEXHMYECKU NCNpaBHOE 060pyaOBaHME;
7) He ocywecTtBnaTb Onepauuun/lnatexn ¢ NCNONb30BaHMEM MMATEXHbLIX KApTOYeK, AepXaTernemMm KoTopbIX
KrneHT He aBnseTcs.
8) He npoBoanTb Onepauuu/lnarexu:
- CBSI3aHHblIE C WCMOSIHEHWEM BastoTHOTO AOroBopa, MO KOTOPOMYy TpebyeTcs Mnony4YeHne YYeTHOro
HoMmepa (ans pe3naeHToB);
- CBfI3aHHble C (pMHaAHCMpPOBAHWEM TEPPOPUCTUYECKON U IKCTPEMUCTKON [eATENbHOCTU, U UHbIM
NocoBHMYECTBOM TEPPOPU3MY NTMOO IKCTPEMU3MY;
- cBs3aHHble ¢ [OO/®T, wnnM oCyLeCcTBNEHNE KOTOPbLIX MOBMEYET HapyLleHMe WHbIX TpeboBaHWi
3aKoHoaTenbCcTBa.



8. Mpoueaypbl 6e3onacHocTU. AyTeHTUdMKaunsa n nogreepxaeHne npas KnveHTa
8.1. Ooctyn k Kaspi.kz n Kowenbky ocyliectBnsietcs no 3aiuumuieHHomy npotokony HTTPS ¢ ucnonb3oBaHvem
CTOMKUX anropuTMoB LLUMPOBaHUS.

8.2. MobunbHoe npunoxeHne M agpec B ceTn VHTepHeT kaspi.kz n npuHagnexat Kaspi. Kaspi rapaHtupyet
nons3oBatensam cepsncoB Kaspi.kz 3aLumTy nx nepcoHarnbHbIX 1 MNaTeXHbIX AaHHbIX.

8.3. lNporpammHo-TexHnyeckuin komnnekc Kaspi.kz, a Takke mogynu B3aumogencTams ¢ 6aHKOBCKUMU CUCTEMaMM
npuHagnexar Kaspi u pacnonaratTcsa TonbKo Ha Tepputopum Pecnybnvkmn KasaxcTtaH.

8.4. [octyn K QNeKTpoHHbIM ycryram u JIndHomy kabuHeTy npegoctaensaetca KnueHTty nocne Permctpaumm.

8.5. lMNpouenypa Pervctpauun BkMoyaeT: co3gaHne n noareepxaeHue JlormHa/Koga goctyna w/wnu Mapons, a
TakKke WHble npoueaypbl, COrnacHoO UHCTPYKUUSAM, YKka3aHHbIM Ha Kaspi.kz.

8.6. Joctyn k JInyHomy kabuHeTy npepocTaBnsetca KnueHnTy nocne WVpgeHtTudpmkaumm un AyTeHTudukauum
KnueHTa Ha Kaspi.kz.

8.7. NpeHtTndukaums Ha Kaspi.kz ocyliectBnseTca no ogHOMY WIW HECKOMNbKUM uaeHTudukatopam: Jloruny,
Homepy TtenedoHa, KCOWN, WWH, Homepy KapTbl, pekBuantam poroBopa 6aHKOBCKOro obcCnyxmBaHus,
BuomeTpuyeckon naeHTUgUKaLmm n nHble MAeHTUdUKaTop.bl, No3sonswLLme onpeaenuTs KnueHTa.

8.8. AyTteHTndmkaumsa KnneHta ocyliectenseTcs cornacHo 'nase 3 Ycrnosui.

8.9. KnneHT npoxoaut npouenypy Peructpaumm n/vnm VgeHTndukaumm cornacHo MHCTPYKUMSAM, YKa3aHHbIM Ha
Kaspi.kz.

8.10. Kog poctyna w/vnu lMNaponb gomkeH cogepXaTb He MeHee 4 LMdpOBbIX CUMBOMOB U COOTBETCTBOBATH
KpuTepusam, ycTtaHoBreHHbiM Kaspi. TpeboBaHua no cosgaHuio Koga goctynal/llaponst onpegenstorcsa Kaspi m
aoBogATcs 0o ceedeHusa Knventa nytem nybnukaumm nHcpopmauum Ha Kaspi.kz.

8.11. KCON wmoxeT ObiTb HanpaBneH no SMS-coobuieHnto Ha Homep TenedoHa KnneHta unu B Push-
yBEeOOMIIEHNM, MNepefaBaeMoM MOCPEeACTBOM CETUM MHTepHeT B JlMuHbid kabuHeT. Beog KCOW noaresepxpaaet
nognvHHocte KnueHta, mnaeHtudmumpyetr Knventa Ha Kaspi.kz, npu coBepleHun otgenbHbix Onepauni B
TepMmyHane n sABNsieTCA OCHOBaHMEM ANA npegoctaBneHvs KnueHTy [ocTyna K 3neKTPOHHbIM HaHKOBCKUM
ycnyram no [orosopy ansi ocywectsneHus MNnatexen/Onepauunn Ha Kaspi.kz, B TepmuHane. Joctyn k ycrnyram no
HoroBopy npepoctaBnsietca  KnueHTy nocne  OCyLLeCTBREHUS WM OEeUCTBUM  Ons COBepLUeHUs
Mnatexen/Onepaumn Ha Kaspi.kz, B TepmuHane, u B cnyyasix, ycTaHOBMNeHHbIX Kaspi, Tawke npu ycrnosuu
BBeaeHus KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW mMoxeT ObiTb NOATBEPXKAEHO COBEpPLUEHUE
Heckonbkux Mnatexen/Onepaunii.

8.12. Bpems pewncteusa KCOW paBHo He B6onee 15 MMHyTam (ceaHc).

8.13. Kaxgbin HoBbIV 3anpoc Ha naMeHeHne Koga goctyna u/vnm MNapons nogreepxxgaetcs Hosbim KCAN.

8.14. lMonyyeHne pgoctyna Ha Kaspi.kz npu cmeHe ycTponcTtea, cmeHe Homepa TenedoHa, JlormHa nubo npwu
BOCCTaHoBMNeHun Kopa [ocTyna ocylecTBNAeTcda MnyTeM npoxoxaeHus npouenypbl Pernctpauumn  wnm
WaoeHTudukaumm, briomeTtpudeckon ngeHTndukaumm n/vnm npegocraenenmm pekensntoB Knnenta/Cueta, KapTol
no 3anpocy Kaspi.

8.15. OTtaenbHble BUAbI DNEKTPOHHbIX YCIYTr MOTYT OKa3bIBaTbCs NPY YCIOBMW LOMNOMHUTENBHOMO NOATBEPXKAEHMS
KCOW, npucnaHHeiM Ha Homep TenedoHa, unu Push-yBeaomnenus, nepeaaBaemMoro nocpeacTBOM CETU MHTEPHET
B JlMuHbIi KabuHeT, unu npoxoxaeHus KnueHtom BuomeTpuyeckon maeHTUdukaumm wnm WHOW npouenypbl
GesonacHocTn, yctaHoBreHHon Kaspi. BuomeTpuyeckas vaeHTudukaums cuutaeTcs npowngeHHow, ecnm Kaspi
yCTaHoBreHa nmyHocTb KnneHTa no nmetowmmca B Kaspi GnomeTtpnyecknm gaHHbIM Ha OCHOBE (hM3MONormyeckux
n duonornyecknx ocobeHHocTen KnveHta ona nogTeepxaeHus npaea KnueHta Ha nonyYyeHne COOTBETCTBYHLLUMNX
OnNeKTPOHHbIX GAHKOBCKMX YCIyT.

B cnyyae oT3biBa cornacus Ha 06paboTky BMOMeTpUYECKnX AaHHbIX B BUAE BEKTOPHOro oTrnevaTka BEH NafoHw,
coBepweHme Onepaumm OCYLLECTBNSAETCA NPU  HanMM4YuMmM TEXHWYECKOM BO3MOXHOCTU ApYyrMMuM crnocobamu,
NpefyCMOTPEHHBIMU B YCROBUsX, a ganbHenwas obpaboTka npekpallaeTcs, 3a WUCKMYEHWEM XpaHeHust ans
NOATBEPXAEHUS paHee coBepLueHHbIX Onepauunii, B COOTBETCTBUM C TPEOOBaHMAMU 3aKOHO4aTENbCTBA.

8.15-1. B uensx 6e30MacHOCTU U HeZOMyLEeHUS HECAHKLUMOHMPOBAHHOIO W MPOTUBOMNPABHOrO PacrnopsiKeHus
aeHbramm Ha Cuete(-ax), KnmeHT MOXeT yCTaHOBUTbL OFPaHUYEHUs] K PacnopsbkeHnto geHbramm Ha CueTy(-ax) B
MoOWIbHOM NPUNOXEHUN, MPU HANUYUM TEXHUYECKON BO3MOXHOCTMU.

OrpaHuyeHus No pacnopsbkeHuto geHbrammu Ha CuyeTe(-ax) ycTaHaBnmBatoTcst KnMeHToM nyTemM npenocTaBreHus
npaBa Ha nNpegBapuTensHoe cornacoBaHne Onepauny 4OBEPEHHBIM TPETLUM NULIOM B MOGUNBHOM NPUNOXEHNN.
dyHKUMOHaN onpeaeneHns JOBEPEHHOTO NMLA OCYLLECTBIIAETCS COrNacHO MHCTPYKUMK B JIndHOM KabuHeTe.

Kaspi no cBoeMy yCMOTPEHMWIO onpedensieT MHCTPYKLUMIO NO MOAKITHOYEHUIO/OTKIIOYEHMIO AaHHOMO (byHKUMOHana u
onpeaeneHnto JoBepeHHOro nuua B JInyHom kabuHeTe, ycnoBusi U TpeboBaHMS K OOBEPEHHBIM TPETbMM fMLAM,
nmmntbl Mo OnepauusiM, NO KOTOPbIM COBEPLUAETCHA NPeABapUTENIbHOE COrMacoBaHWE, M VHbIE OrPaHUYEHws,
CBSI3aHHble C AaHHbIM OYHKLMOHANoM.

Oenctens KnueHTa no ycTaHOBMEHUIO AOBEPEHHOro nuua sBNSTCA cornacnem KnmeHTa Ha orpaHuvyeHune no
pacnopshkeHuto geHbramm Ha Cuete(-ax) U NoaoTBEPXKOAEHWEM M3MEHEHMS YCINOBUIM JOroBopa Mo 0OCny>XMBaHWUIO
CueTa B aTOM YacTn B cooTBeTCTBMU cO cTatben 152 K PK, a Takke cornacveM Ha nepegadvy nepcoHasbHbIX
OaHHbIX, HOMepa Tened)oHa, ceegeHur no Onepaumsam OOBEPEHHOMY nuuy (TpeTbemy nuuy, onpeneneHHoMy
KnneHtom B MoBMnbHOM NpunoxkeHun).

B cnyyae ecnn KnueHT nocne onpegeneHns JOBEPEHHOro nuvua, nonyyeHust otkasa OT Takoro JOBEepPEeHHOro nuua
B cornacoBaHun Onepaunn 1 UrHopupoBaHum pekomeHgaumin Kaspi o puckax Onepauun, coBepiaeT Onepauuio
Kaspi He HeceT OTBeTCTBEHHOCTb neped KnveHTamm 3a yObITkM, BKNOYasd moOble MpsiMble, KOCBEHHbIE,



YMbILUMEHHbIE, CryYalHble WK nocneyrowme yobiTku Nnoboro xapakrepa, npuynHeHHble KnueHTy Bcnencteve
NCNOMb30BaHUA UM HEBO3MOXHOCTU UCMOSb30BaHUSA YCTAHOBMEHHbIX OrpaHUYEHU A NO PacrnopsKeHN0 AeHbramu
Ha Cuyete(-ax).

8.16. NameHeHMe aHKeTHbIX OaHHbIX KnveHTa 4depe3 JIMYHbIN KaOWMHET paBHO3HAYHO MYHOMY OOpaLLEeHUIo
KnueHTa ¢ nncbMeHHbIM 3asiBneHvem B Kaspi n cobcTBeHHOpy4YHOM nognmcy KnvexTa.

8.17. JlumnTbl Ha coBepLUeHne onepauuin B MobunbHOM npunoxeHun n/unu Ha Kaspi.kz onpegensatorcsa Kaspi u
aoBogATcs 0o ceeaeHus Knventa nytem nybnukaumm nHcpopmauum Ha Kaspi.kz.

8.18. MobunbHoe YCTPOMCTBO He [OMKHO OblTb MOABEPrHYTO KOMMpomeTauumn (root-goctyn, jailbreak), uyto
noaeepraeT yCTPOWCTBO MOBLILLEHHOMY PUCKY 3apaxkeHusi BpedoHocHbIM 1O n Banomy.

8.19. PekomeHayeTcsi UICNOMb30BaTh aHTMBUPYCHbIE MPOrpaMmebl 411 MOOUbHBIX YCTPONCTB.

8.20. He ponyckaeTca ycTaHoBka Ha ycTpouctBe [10, npegHasHadyeHHoe ANs YOANEeHHOro ynpaefeHus
(TeamViewer, AnyDesk, Radmin v 14).

8.21. Kaspi BnpaBe B uensx 6esonacHoctn nM obecneyeHus coxpaHHOCTU cpeactB KnmeHTa 3abnokupoBatb
poctyn KnueHta B nNuyHbii kabuHeT Ha Kaspi.kz. w/vnn npekpatuTe okasaHue ycnyrm w/unu npuMeHUTb
OOMONHUTENbHBLIE Mpoueaypbl 6e30MacHOCTY.

8.22. B cny4ae HencrnpaBHOCTU TEXHWYECKUX CPeAcTB, OoOecneyvmMBaloLmMX OKasaHWe 3NEKTPOHHBLIX OaHKOBCKMX
yCnyr, a Takke Npu HapyweHun KnueHTom nopsigka u yCnoBun NONyYeEHUs 3NEKTPOHHBLIX 6aHKoBCKux ycnyr, Kaspi
BrpaBe MPUOCTaHOBUTb MIM MPEKPaTUTbL NPeaoCTaBlEHNE ANEKTPOHHBLIX BAaHKOBCKUX ycnyr, yBeaoMuB KnneHTa B
NOpPSIAOK U CPOKK, YCTaHOBMNEHHbIE [JoroBOpOM.

8.23. OneKTpOoHHbIE JOKYMEHTbI XpaHSATCA B TOM ¢hopMaTe, B KOTOPOM OHU Obinn chOpMMPOBaHbI, OTNPaBMEHbI
NN MOMyyYeHbl C COOMIOOEHNEM MX LIEMOCTHOCTU WM HEU3MEHHOCTM W He TpebylT pacneyatku WM MHOro
OTODpaXXeHUs1 CoAepKaHWs ANEKTPOHHOIO AOKYMEHTA Ha ODyMa)KHOM HOCUTENE C LIENbio XpaHeHns.

8.24. TopsaoK M CPOKU XPaHEHWUS! SNEKTPOHHbIX AOKYMEHTOB ONpPeaensoTCs BHYTPEHHMMU SOKYyMeHTaMm GaHka,
pa3paboTaHHbIMK B COOTBETCTBUM C 3aKOHOM O NnaTexax W nnaTexHblx cuctemax u 3akoHom o MNOOPT.

8.25. B cnyyae, ecnu Kaspi He sIBRsieTCs SMUTEHTOM NaTexXHOW KapTbl, Kaspi He BNUSET 1 HE MOXET BMUSATbL Ha
OTMEHY NN N3MEHEHWE, UMW YCTAHOBIIEHUE OrPaHUYEHNIA, YCTAaHOBMNEHHbLIX SMUTEHTOM MMATEXHOW KapThbl.

8.26. Kaspi He XpaHWUT KpUTWUYHbIE ayTeHTUMKALMOHHbIE AaHHble kapT (CVV/CVC/CVV2/CVC2). OaHHble o
HOMepe KapT XpaHSTCA B 3aMdpPOBaHHOM BuAe Takmm obpas3om, 4ToObl AaHHble KapT Obinn Heysa3BMMbI AN
COBEpLLEHUS HENPaBOMEPHbIX ENCTBUN.

8.27. WHdpopmauusa o060 Bcex aenctausix KnmeHtoB Ha Kaspi.kz xpaHutca He 6onee 10 ner.

8.28. B cny4yae otkasa KnueHta oT 6aHkoBckoro obcnyxusaHusa Ha Kaspi.kz, oTkniodeHne ot ycnyr Ha Kaspi.kz
OCYLLECTBMSETCA Ha OCHOBAHWM MUCbMEHHOIO 3asiBrieHnst 06 oTknoveHun ycnyru. Npy aTom Bce hrMHaHCOBbIE U
nHble obs3aTenbcTBa CTOPOH AOIMKHbBI ObITh BLIMNOMHEHBI B MOSIHOM O0bEME.

8.29. lMpu obHapyxeHNN HECaHKLUMOHNPOBAHHOMO AOCTYyNa K MHGopMaLm1, cocTaBnstoLle 6aHKOBCKYO TalHy, ee
HECaHKLMOHMPOBAHHOIO M3MEHEHUS, OCYLLEeCTBNEHNS HEeCaHKLUWMOHUPOBAHHOMO MfaTexa unm nepesoa AeHer u
WHBbIX HECAHKLMOHUPOBAHHLIX AEVCTBUIA, BO3HUKAKOLLNX NPpU NpegocTaBnenmn ycnyr Ha Kaspi.kz n obcnyxmeaHum
Kowenbka, Kaspi yBegomnsieT 06 aTom KnveHTa, B OTHOLLEHMM KOTOPOro Obinv AONyLlEHbl TakMe OENCTBUS, He
nosgHee paboyero gHA criegyloLlero 3a AHeM UX 0BHapyXXeHusl.

8.30. HecaHKUMOHMPOBaHHBbIM  SABMSIETCA  NNaTeX, OCYLWeCTBNEHHbIn ©0e3  cobniogeHua  TpeboBaHui,
YCTaHOBIEHHbIX 3akoHodaTenbCTBOM w/vnu [oroBopoM. K 3alnTHbIM OENCTBUAM OT HECAHKLUMOHMPOBAHHLIX
nnartexewn OTHOCATCS BbINOMHEHWE MNpouenyp 0e3onacHocTu, onpegeneHHbix [loroBopom v Kaspi gna okasaHusi
3NEKTPOHHbIX GAHKOBCKMUX YCIYT, UHALMUPOBAHHLIX KNMEHTOM B 3NEKTPOHHON bopme.

8.31. Kaspi okasblBaeT cogenctane no Bo3BpaTty cyMmmbl KnveHTy, B cnydae ecnu TpaHsakuusa no Kapte asnseTcs
HecaHKUMOHMPOBaHHON 1 Bbina coBeplueHa B 06xoa npouenypam texHonormm 3D Secure.

8.32. Kaspi okasbiBaeT cofenctane KnueHTy B cnydae paccrnefoBaHUs MOLLEHHUYECKUX onepaumnii, CBA3aHHbIX C
yTepewn kapton KnueHta gepxartens kaptol Visa, MasterCard

8.33. Kaspi ceptucmumpoBaH no mexgyHapogHomy ctangapty Payment Card Industry Data Security Standard
(PCI DSS).

9. OtBeTcTBEHHOCTL CTOPOH

9.1. 3a HewucnonHeHne unNu HeHagnexatlee mcnonHeHve ycnosui [oroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogatenscTBy Pecnybnuvkn KasaxcTtaH.

9.2. Ynnarta HeyCTONKM (NeHn) 1 Bo3MeLLeHNe YObITKOB U pacxofoB B criyyae HapyleHnss CTopoHamu noboro u3s
obsasatenbcte no [oroBopy He ocBoboxgaloT OT 00s3aHHOCTM Hagnexawwym obpas3oM  WUCMOMHUTb
COOTBeTCTBYlOLWME 0bs3aTenbLCcTBa no [Jorosopy.

9.3. Hu ogHa n3 CTOpOH He HECET OTBETCTBEHHOCTM nepeg Apyron CTOpoHoN 3a Kakol 6bl TO HY ObiNo ylwepob unm
yObITKMA, MpSIMbIE UMW KOCBEHHbIE, BbI3BaHHbIE JIOOBLIMM MOBPEXAEHUSIMA WNN OTKA3aMW CUCTEM CBSA3N WIU
obopynoBaHusl, WM 3a NepepbiBbl B NPEAOCTABEHMU YCIYr, BbI3BaHHbIE MPUPOAHLIMU  KaTaknMaMamu,
G6encteuaMM, oOLecTBEHHbIMM BecnopsigkaMy unu ApyrumMu npudMHamm, He 3aBucawmmmn ot sonm CtopoH. Ecrin
noboe un3 Takux OBCTOATENbCTB HEMOCPEACTBEHHO MOBMAMSIET Ha WCMOMHeHne obs3aTenbCcTB B CPOK,
yCTaHOBMNeHHbI B [loroBope, TO 3TOT CPOK MNpoArieBaeTcs Ha BpeMs [OeNCTBUS COOTBETCTBYHOLLErO
obcTtoaTenbcTBa.  [oka3atenbcTBOM  hopc-maxopa  OygeT  CnyxuTb  MUCbMEHHOE  CBMOETENbCTBO
yrnonHomouyeHHoro opraHa Pecny6nukn KasaxcTaH, mogTBepxaatolliee BO3HUKHOBeHME obcTosTenbcts dhopc-
Maxkopa.
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9.4. Kaspi He HeceT OTBETCTBEHHOCTM 3a:
1) owmbkn, ponywieHHble KnMeHTOM npu OgOpPMIEHMU LOKYMEHTOB W YKa3aHMM HEBEPHbIX HOMEpPOB
TenedOHOB, PEKBM3UTOB MPW WUCMONMb30BaHMU ycnyr B TepmuHanax, ycnyr Ha Kaspi.kz n obcnyxusaHum
Kowenkeka 1 nHbix KaHanos cBs3y;
2) HeBO3MOXHOCTb HanpasneHus KnneHty coobluernn, B T.4. Push-yBegomnexun, n nonyyeHus ot KnveHta
SMS-3anpocoB (3a HeBO3MOXHOCTb npepocTtaBneHnss Ycnyrm «CMC») B cnyyae, ecnu Takas
HEBO3MOXHOCTb Bbl3BaHa AencTBUsMM nNnbo Oespencteuem KnveHta w/unu OnepaTtopa CBA3W B pamKax
VUMEIOLLIMXCS MEXOY HUMW MPaBOOTHOLUEHUI, a Takke CBsi3aHa C MHbIMK gdencteuamu KnueHta, Onepatopa
CBSI3U M MHOrO TPETbero nuua WM MHbIMM NPUYUHAMKU, HaXoasWMMUCH BHe cdepbl kKoHTponsa Kaspi, n He
HeceT OTBETCTBEHHOCTM 3a Jtobble YObITKM, MOHeceHHble KnueHToM B pes3ynbTate [EencTBus Wnu
Oe3pnelictBusa Onepartopa cBsA3N NMOO MHOrO TPETLEro NMLA;
3) HencrnomHeHve WnM 3aJepkKy WCMOSNIHEHMS MNNaTexewn, BO3HMKWMX B pe3ynbTaTe OTKIHYEeHUs]
3MNEKTPOIHEPTUN, NOBPEXKOEHMS NINHUIA CBA3M, a TaKKe OLINOKN, HEBEPHOTO TONKOBAHMWS U T.M., BO3HUKAKOLLNX
BCMEACTBME HEACHbIX, HEMOJSTHbIX UMW HETOYHbIX WHCTPYKUMA KnueHTa, HEeUCNONHEeHUA WNn 3afepxeKk B
UCMOSTHEHUN NnaTexen TpeTbMMW nuuamn, B pesynbTate HapyweHus KnueHtom ycnosuii [Jorosopa u
TpeboBaHM HOpMaTMBHBLIX NMPaBOBbLIX akToB Pecnybnukn KasaxcTtaH, HapyLlueHnst paboTbl CEPBMCOB TPETbMUX
nvd, B T.4. rOCyOapCTBEHHbIX YCMNyr, AOCTYM K KOTOpbIM MNpefocTaBnsieTca nocpeactsom MobunbHoro
NPUNOXEHNs!, U MO APYrMM Mpu4MHam, He 3aBucsAmMM oT Kaspi. Kaspi He HeceT OTBETCTBEHHOCTU 3a cOou B
paboTe VIHTepHeTa, NoYThI, CETEN CBSA3M, BO3HUKLUME MO HE 3aBUCALLMM OT Kaspi npuymMHam n noBnekwme 3a
cobon HecBOEBpPEMEHHOE MOfMyvYeHne WM HenomnyydeHne KnveHToMm yBegomrieHun Kaspi M BbIMMCOK MO
Cueta KnueHta. Kaspi ocBoboxxgaetcsa oT MMyLLECTBEHHOW OTBETCTBEHHOCTU B Clyvae TeXHUYecknx cboes
(oTKkNtoYeHVe/NoBpeXaeHne ANeKTPONUTaHUs U CeTel  CBA3M, cOoM nporpammHOro  obecnevyeHwus,
TexHu4ecknx cboeB B MMaTeXHbIX cUCTemax), MoBrekwme 3a cobon HeBbINonHeHne Kaspi ycnosui
[oroBopa,;
4) B cnyyae, ecnu nHopmaums o Cyetax, Koge goctyna w/unu MNapone, NornHe, KCOW nnn npoBeaeHHbIX
Knuentom Onepauumsix/Tinatexax CTaHET WM3BECTHOM MHbIM NMUaM B pes3yrbTaTte MNpPOChyLUBaHUS WUNn
nepexearta KaHarnoB CBS3M BO BpeMsi UX WUCMONb3OBaHWHA, B3fioMa OnepaunoOHHON CUCTEMbI YCTPOMCTBA,
ucrnonb3dyemoro KnueHToM, pasrnawleHus KoHdpuaeHumaneHon uHgopmaumn KnveHTom, B TOM 4ucne B
CBSA3W C yTepen unu nepegadven KnveHToM TpeTbum nmuam MobunbHoro tenedoHa, nnaHweTa MM UHOro
o6opynoBaHusi, NporpaMmmHoOro obecneyvyeHusi, ¢ UCMOfb30BaHNEM KOTOPOrO OCYLUECTBISETCA OOCTyNn K
ycnyram, WpeHTudpukauma u  AyteHtudukaumsa KrnveHTa, a Takke WCMOMb30BaHUS HeucnpasHOro
o6opynoBaHusi, 000pyaoOBaHNS C BUPYCHBbIM MPOrpaMMHbIM obecrnedeHnem, Mnpyu MNOSIyYEHUM YCryr Ha
Kaspi.kz, B ToM 4uncne nocpeacteoM MobunbHOro NpunoXeHus;
5) B cnyyae, ecnv nHgpopmauusa o6 UMM (unn kogax/naponsax OLIM) ctaHeT N3BeCTHON TPETLUM NULIAM NpK
CMeHe aHKeTHbIX AaHHbIX KnueHTta, no BnHe camoro KnuneHra.

9.5. KnnueHT HeceT OTBETCTBEHHOCTb 3a Bce onepauuu, npoBogumble Ha Kaspi.kz, B T.4. nocpencrsom

MoOunbHOro npunoxexusi, TepMuMHana C WCMNOMb30OBAaHNEM MNPEAYCMOTPEHHbIX [OroBopoM Cpeacts €ro

WaeHTtudukaumm n AyteHtudumkaumn.

10.puocTaHoBneHne, npekpaLleHne npegocTaBneHns SNeKTPOHHbIX YCHyT.

Mopsgok n popmebl yBegomrieHns KnueHta

10.1. Kaspi BnpaBe oTka3aTb B OKazaHUu/ NpuoCTaHOBUTb OKa3aHue NnaTeXHoW ycnyru, B cryvyasx:
1) NpeoyCcMOTpPeHHbIX 3akoHogaTenscTBoM Pecnybnvku KaszaxctaH, B TOM yncrie ans otkasa B MCMOSTHEHMU
yKasaHus;
2) BbIABMNEHUS, N0 MHEHUIO Kaspi, Np13HaKoB HECAHKLIMOHUPOBAHHOIO MraTexa;
3) ecnu KnueHT He ngeHTnduumposaH (BepnduunpoBaH) B nopsigke, NpeaycMoTpeHHoM [JoroBopowm;
4) ecrniv cymMa OEHEr Ha cyeTax HepocTaTtouHa Ans NPOBeAEeHWst onepauuin U CUCaHWs KOMUCCUR,
npeaycMoTpeHHbIX Tapudamu;
5) HecooTBeTCTBUSI NPELOCTaBMASEMbIX JOKYMEHTOB Tpeb0oBaHMAM 3aKOHO4ATENBCTBA;
6) B crniyyasix, NpegycMOTpeHHbIX 3akoHogatenbctBoM o [MOO/PT, BanmOTHBIM 3aKOHOAATENbCTBOM
Pecnybnukn KasaxcraH;
7) B Crnyyasix CyLIeCTBEHHOro HapylweHus KnveHTom ycroBuid [loroBopa WM MHbIX [OrOBOpPOB,
3aKntoYeHHbIX ¢ KnneHTowm;
8) Hannums 3agormkeHHoCTM neped Kaspi;
9) ecnu cymma geHer, loctynHoro octatka (geHer Ha CyeTax) HegocTaToYHa AN NPOBEeAEHMS onepauui
N CMMCaHWs KOMMWCCWUWA, MpegyCcMOTPEeHHbIX Tapudamu, unu npeBblliaeT MaKCUMarbHYyl CyMMy K
MOMOMHEHMIO COrMAacHO YCMNOBUAM MPOAYKTa, 3a MCKMOYEHWEM Cry4aeB UCMOSb30BaHUS TEXHUYECKOro
oBepapadTa no 3akniyeHHbIM JOroBopam;
10) He nonydeHa ABTOpMU3aLMA JMUTEHTaA MNIATEXHOM KapTOYKM Ha COBEpPLUEHME, 3arpoLUEHHON
KnueHntom Onepauuu;
11) HapylleHusi yCTaHOBMEHHbIX Kaspi orpaHu4yeHnidi u nNMMMTOB, OENCTBYIOLMUX HA MOMEHT OKa3aHus
ycnyrn, nHdopmauusa 0 KoTopbiX 4OBOAUTCA 00 cBeAeHUs KnueHTa nocpenctsoM Kaspi.kz unu Kananamu
CBSI31, UNN NUMUTOB/OrPaHNYEHNN, YCTAHOBNEHHBIX OMUTEHTOM NNATEXHOW KApPTOUKK;
12) HecoOoTBETCTBMSA BantoT 6aHKOBCKMX CHETOB/NNATEXHbIX KAPTOYEK BantoTe coBepLueHns Onepauuu;



13) npu OTCYTCTBMM Ha MOMEHT NpoBeaeHus Onepaumm, coBepLieHus ABTopm3aumm Ha GaHKOBCKOM cyeTe
CYMMbIl, JOCTATOYHOW ANs okasaHus Ycnyru u onnatbl Komuccum, a takke B crnyvyae oTkasa OMUTEHTA B
ABTOpU3aLmu;
14) B MHbIX Criyyasix, NPeAYCMOTPEHHbIX AOrOBOPaMM.
10.2. B cny4asx, npeaycMoOTpeHHbIX [loroBopom, B T.4. NpU HapylwieHuu ycrnoBun [loroBopa, Kaspi umeer
npaBo NMPUHATbL MepPbl B COOTBETCTBMU C 3aKOHOZaTeNbLCTBOM u/unu [loroBopom, B TOM Yucne:
1) npegynpeauTb O BO3MOXHOM OrpaHMyYeHnn B NPeaoCTaBNeHNN YCIyT;
2) orpaHu4uTb 1 (MK) NPUOCTAHOBUTL NPEOOCTaBIIEHNE YCIYT;
3) 3abnokupoBaTtb goctyn Ha Kaspi.kz;
4) pacToprHyTb [JoroBop B OOQHOCTOPOHHEM MOpPSOKE.
10.3. MpepoctaBneHne ycnyr Ha Kaspi.kz npuoctaHaBnuBaetca unu npekpawaetca ansa KnueHta B
cnyvasx:
10.3.1. HapyweHua KnveHTOM nopsaka W YCNoBWUWA  MOMYYEHWUS 9NEKTPOHHbIX OGaHKOBCKMX — YCHyr,
npeaycMoTpeHHbIX [JoroBopom;
10.3.2. HEeUCNpaBHOCTM TEXHUYECKMX CpeacTB, obecrneynMBaloLLMX OKa3aHWe 3MEKTPOHHbLIX OaHKOBCKMX
ycnyr;
10.3.3. N0 UHbIM OCHOBaHMAM, NPeAYyCMOTPEHHbIM 3aKOHaMM 0 6aHKax U 6aHKOBCKOM AeATeNbHOCTY,
O nnarexax u nnaTeXxHbix cuctemax, o NMNOADPT, MNpaxgaHckum koaekcom Pecny6nuku KasaxcraH u
[OroBopom, B T.4.:
1) Hanuuve 3asBneHus KnuveHta 06 oTkmoveHun ycnyru. [lpegoctaBneHve ycnyrm Ha  Kaspi.kz
npekpaLaeTcsi No ucredeHun 7 (cemm) paboumx gHen nocre nosydeHns MMCbMeHHOro 3asBneHusa Knnenta
06 OoTKMo4eHNY;
2) npoBefeHne TexHN4Yecknx pabot Ha Kaspi.kz;
3) uW3MeHeHMe YCNOBWWA [OroBOPOB, 3aKMYEHHbIX C KrnneHToM, B COOTBETCTBMM C  KOTOPbIMU
npegocTaBneHve ycnyr npekpaiiaeTcsa nmbo npMocTaHaBnNnBaeTCs;
4) yBegomneHve KnueHta o6 oTkase oT [JoroBopa C HMM B OAHOCTOPOHHEM nopsiake 3a 1 KkaneHaapHbIN
OeHb 10 npekpaLleHus NpeaoCcTaBneHuns yenyr;
5) umcknioveHne ycnyr n3 nepedHs JOCTYMNHbIX YyCnyr AOCTYnNHbIX Ha Kaspi.kz.;
6) nonyyeHme Kaspi € noObIX WCTOYHMKOB HeratuBHom wHdopmaumm o KnveHte, Hanuuus
NoOAO3pPUTENbHBLIX AeACTBUI B JInuHOM kabuHeTe n Onepaumn no KapTte, koTopble Mo MHeHWO Kaspi, moryT
noBneyb HeraTuBHble nocreacTeus Ana KnueHTta unu ans Kaspi.
B cnyyasx ykasaHHbix B nn. 10.3.1., 10.3.2. Kaspi yBegomnsieT KnueHta B MobunbHOM NpUnoXeHun nnm Ha
cante www.kaspibank.kz unu no uHomy KaHany csssu.
10.4. B cnyyae ytpatbl Koga poctyna wunu [MMapons, Jlormna, KCOW, o6opynoBaHus, NpOrpammHOro
obecneveHus, ucnonbdyemoro KnmeHTom ans poctyna k ycnyram, Kaspi cnuceiBaeT co CuyeTa/mnatexxHon
KapTO4kM AeHbrn B pa3mepe cymm Onepauun/lnaTexen, NpoBeAEHHbIX C Ucnonb3oBaHvemM Koga goctyna w/unm
Maponsa wwnn KCOW, no momeHTa nonyyeHuss Kaspi nMcbMeHHoro coobuieHus (B TOM umcrie no pakcy) oT
KnueHTta 06 yTpate goctyna k Kaspi.kz n/vnm o momeHta 6nokvmpoBanms JlnuHoro kabuHeta KnneHtom vepes Call
Center.
10.5. Kaspi, 6e3 pgononHutenbHoro ysegomreHust KnveHta, MOryT ObiTb WM3MEHEHbI WM MPegyCMOTPEHbI
OOMOSNTHUTENbHBIE YCIOBUS, HEODOXOOUMbBIE M1 OKa3aHMs MIAaTeXHOW YCryru, B LENsSX MNOBbILIEHUSA YPOBHS
6e30MacHOCTM OT HECAHKLMOHUPOBAHHbLIX NaTexen, NpeaoTBpaLleHs MOLLEHHNYECKNX OENCTBUIN, HEOOMYLLEHMWS
pasrnalleHus KoHduaeHUnansHon UHopMaLnn, NN NHbIX NPOTUBONPAaBHLIX AEACTBUN.
10.6. Kaspi BrnpaBe B OOHOCTOPOHHEM MoOpsAKe, OTKa3aTbCA/MPeKpaTUTL/MPUOCTAHOBUTL OKaszaHue nbon 13
npenycMoTpeHHbIX [JoroBopoM Ycnyr nyteM UckntodeHus ee n3 MobunbHOro npunoxeHus nnbo oTkasatbCca OT
HoroBopa, yBegomue 06 atom B MobunbHOM npunoxexHun unm Ha Cante unu nocpeactsom Kaspi.kz nnv no nHeim
Kananam cBsa3su.
10.7. NHdpopmauusa no Jorosopy gosoautca Ao cBefeHusa KnveHTa nocpeactsomM ogHoro n3 KaHanos cBA3uW, B
Tom uncne Call Center. Call Center ocywecTBnsieT npuem n obpaboTKy 3BOHKOB KIMEHTOB, MHCOOPMUPOBAHME O
npoaykrax n ycnyrax Kaspi, Aktusauuo, bnokuposky KapTt n nHble dpyHkumn, onpeaensemMble Kaspi, anga TekyLiero
obcnyxneaHusa KnueHta.
10.8. Mpwn npoBeaeHun Nnartexa u (MnNu) nepeBoaa AeHer No BasfllOTHOW onepauuu, No KOTOpPou TpebyeTtca
npeacTtaBneHne BankTHOro AoroBopa, M npu otcytctBum y KnueHTta (oTnpaButens peHer wnm
6eHechmumapa aeHer) BO3MOXKHOCTU ero npeacraBneHns, Kaspi npoBoguT Takon nnaTtex v (unu) nepeBopf
OeHer Npuv HanM4um cBeAeHUn 0 CoBepLUeHHON Unn noaTeepxaeHHon KnneHTom 3anucu:
1) paspelualoLLen YyNnosIHOMOYEHHOMY OaHKy npefcTaBrneHvMe WHdopmauuM O AaHHOM nnatexe u (Mnm)
nepeBoOAE AeHEr B MpaBoOXpaHUTENbHbIE opraHbl Pecnybnuku KazaxctaH n (unun) HaumoHanbeHbi baHk;
2) noaTBepXdaroLwen, YTo AaHHbIA NnaTex u (Mnv) NnepeBod AEHEr He CBSA3aH C MCMOJIHEHMEM BanOTHOMO
[0roBopa, no KoTopomy TpebyeTcs nonyyeHme y4eTHOro Homepa (4ns pe3vaeHToB);
3) mogTBepXOatlLen, YTO AaHHbI nnaTex u (unu) nepeBod AeHer He CBs3aH ¢ (PUHAHCMPOBAHWEM
TEPPOPUCTUYECKOA WUITN IKCTPEMMUCTCKOW LEATENMBbHOCTM U MHBbIM MOCOOHMYECTBOM TEPPOPU3MY MWK
AKCTPEMUIMY.
10.9. MNpu Hanmumm Ha cuyeTe OeHecbmumapa (monydartens) nepeBoda MOSHOCTbIO HE WCMOSTHEHHbLIX apecToB,
NPUOCTAHOBIIEHUS PACXOAHbLIX Onepauuin WUNU UHbIX OrpaHUYEeHWn B COOTBETCTBUM C 3aKOHOAATENbCTBOM,
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naeHTugrkaums nonydartens nepesoga B MoOunbHOM NPUNOXEHMN OCYLLECTBIISETCS TONbKO NOCPEACTBOM BBOAA
Homepa KapThbl.

10.10.Mpun Hanuumm nHdopmaumm o cmepTn beHedbumumnapa (nonydatens) nepesona, Kaspi BnpaBe orpaHn4nTb
ero ngeHTndukaumio B MobrnnsHOM NpUnoXeHun ansa CoBepLUeHMs nepesoaa.

11.T1peTeH3un. PaspelueHne CcnopHbIX cutyauum

11.1. CTOpPOHbI, B Cllydae BO3HUKHOBEHUS MeXOY HUMK CNOPOB, MPOTUBOPEYNA N pa3HOrnacum, NPUHMMAKT MepbI
no pocygebHomy wnu BHecynebHOMY yperynupoBaHWIO crnopa B MOPSAKe, YCTAHOBMEHHbIM OENCTBYHOLLMM
3akoHogatenbcTBoM Pecnybnukn KasaxctaH (B TOM 4Mcre, HO HE WUCKMYasi: NpoBedeHVEe MNPEeTEH3MOHHON
paboTbl, HanpaBneHve TpeboBaHWN W YyBEAOMIIEHUN, OOMEH MUCbMamMu, 3NEKTPOHHbIMK cooluweHuamu, SMS
COOBLLEHNAMN, PAKCUMUITBHON CBA3BIO U C NCMOMb30BaHMEM OPYrNX CPEACTB CBSI3W, HE 3arnpeLLeHHbIX 3aKOHOM).
Mpn HegoOCTWXKEHMU CTOPOHaMK corfnacusi B pesynbTaTe MpUHSTbIX Mep no gocyaebHomy unu BHecyaebHomy
YPErynvpoBaHuto crnopa, Cnop nepefaeTcsi Ha pa3pelleHre B cyaebHoM nopsake, No MeCTy HaxoxaeHust Kaspi.
11.2. Mpn BO3HMKHOBEHUN KOH(PIIUKTHBLIX U/UIN CNOPHbIX cUTyauun CTOPOHbI OCYLLEeCTBAIOT creaytowme
DenucTBUs:
1) KnveHT HanpaenseT cooblieHne, B 3NIeKTPOHHOM BUAE, Criefys UHCTPYKUMsAM B pasgene Kaspi 'vg B
Mo6unbHoM npunoxeHun, Nnbo 3soHUT B Call Center no Ten.: 9999 (ona go3BoHa ¢ MOBMIbHOrO), 8-727-
258-59-65, 8-727-258-59-95 (ona go3BoHa ¢ gomaluHero), 8-727-258-59-89 (onsa 3BOHKOB M3-3a rpaHuLbl)
C yKasaHueM agpeca, HoMmepa TenedoHa, cogepxaHns npeTeH3nm 1 MHon nHpopmaLumu;
2) Kaspi npepoctaBnsier KnveHTy OTBET B MUCbMEHHOM BWAE HA agpec, YkasaHHbIi B COOOLLEeHWN,
HanpaBrneHHoM Kaspi B nopsigke U B CPOKW, MpegyCMOTPEHHbIMW 3akoHOAATENbCTBOM PecnyGnuvku
KasaxcTaH.
11.3. B cnyyae BO3HMKHOBEHMS CMOPHLIX cuTyaumn no Onepaummn (nnatexHow ycnyre) KnveHT yBegomnsieT o6
3TOM Kaspi B NMCbMEHHON hopMe C NpuobLLEHMEM OOKYMEHTOB, NOATBEPXAAOLWMNX 060CHOBAHHOCTb NPETEH3UM
(npn ee Hanuumun) B TeuveHne 30 (Tpupuatv) KaneHOapHbIX OHEW C gaTbl OOHApY)XXEeHUs CMOPHOW CUTyauun.
HenonyyeHue Kaspi Takoro ysegomreHus ot KnueHTa B TeYeHWe ykasaHHOro cpoka cuMTaeTcsl NoATBepXaeHUeM
NpaBuUIbHOCTN COBEPLUEHNS MNaTEeXHON yCnyru.
11.4. Tpu npoBeaeHun Kaspi NpoBepky No COPHON CUTYaLMK C LUEeNbi CHMKEHUSI pUCKa HECaHKLIMOHMPOBAHHbIX
nnatexen, Kaspi, B nHtepecax KnueHTta, MOXeT No CBOEMY YCMOTPEHWUI0 MPUHATL Mepbl Ans NpeaoTBpalleHus
ybbITKOB 1 pacxofoB KnneHTa, BKMoyasi, BpEMEHHOE NPUOCTAHOBIEHNE NPUHATUA yKasaHUi K 6aHKOBCKOMY CYETY.
11.5. Ecnu npeteH3usa KnveHta no cnopHon cutyauumn Obina npusHaHa Kaspi o6ocHoBaHHoN, Kaspi Bo3BpallaeT
CYMMY TakoW pacxXxo4HOWN onepaunm nmbo ee SKBUBAEHT.
11.6. BosBpalleHne paeHer KnueHTy OCyLLECTBNSETCH Ha OCHOBaHMM ero OOOCHOBAHHOW MnpeTeH3uu nocne
nonyyeHns Kaspi Takmx geHer OT TPETbUX UL, U MpW YCrioBUMM cOOMopeHus npasun Kaspi n/wnu nnatexHown
cuctembl. Mo cNOpHbIM cUTyaumMsaM, CBA3aHHbIM C 3a4uUcCrieHueM AeHer B BankoTe, OT/IMMHOM OT BastoThbl
Cueta nocpeactBom TepmuHana, AeHbrM 3auyucnAlTcA Ha CyeT MO Kypcy KOHBepTauuu BanioThbl,
ycTaHoBneHHomy Kaspi u gencTtBoBaBLIeMYy Ha AaTty U BpeMsi MOCTYNNIeHUA yKa3aHua KnueHTta B Kaspi B
OeHb BHeceHus aeHer B TepMmuHan.
11.7. B cnyyae ecnu B pesynbTaTe NpPoBEAEHHOro paccrneaoBaHus no 3asasneHuto KnneHTta no crnopHown cutyaumm
npeteH3ms KnveHTa npusHaeTcss HeobGocHoBaHHOMW, Kaspi BnpaBe notpeboBaTe oT KnueHta onmatutb no
haKTMyYecKom CTOMMOCTU BCe pacxodbl Kaspi, cBi3aHHbIe C NpoBeeHNeEM NPOBEPKN MO TakoW CNOPHOW CUTYaLUN.
11.8. B cnyyae BbIsiBNeHUss HEOBOOCHOBAHHOINO OTKa3a OT WCMOMHEHWss MO0 HeHaanexaiwe WCNOSIHEHHOro
ykasaHua Kaspi Bo3amelwlaeT KnveHTy cymmy peanbHoOro yuiepba, He npeBbIIAOLWy0 CYyMMY MOHECEHHbIX
KnueHToM pacxofoB, fokasbiBaeMbIX AOKyMeHTanbHO. OcCyLlecTBNeHNe Takow BhiNnaTbl ocBoboxgaeT Kaspi ot
NCNOSTHEHNS TaKoro ykasaHusi, npu 3Tom KnveHT Bnpase npeabsBuTb HOBOE yKasaHue.
11.9. Bbinnata ocyuwectensetcsa B TeveHne 90 (OeBsSHOCTA) kaneHaapHbIX AHEN ¢ AaTbl NpegocTaBneHns Kaspi
OOKYMEHTOB, JOCTATOYHbLIX ANS NOATBEPXKAEHUS HEODOOCHOBAHHOIO OTKasa OT MCMOSIHEHMS NMMBO HeHaanexallee
UCNOSHeHne ykasaHusl.

12. KoHTakTHble TeniepoHbl U agpeca Kaspi
12.1. PekBusutbl Kaspi: AO «Kaspi Bank», Pecnybnuka KasaxctaH, 050013, r. Anmatel, yn. Haypbizban 6atbipa,
154 «A», k/cyeT Ne KZ69125KZT1001300249 B HauumoHanbHom Banke, BUMK NBRK KZ KX, BUH 971240001315,

Cant www.kaspi.kz, https://www.kaspibank.kz, anektpoHHbIn agpec: office@kaspi.kz. Call Center 9999 pexum
paboTbl ¢ 8:00-22:00 yacoB (3BOHOK C MOBMNbHOro 6ecnnartHo).

13. KoHpumaeHumaneHas nHgpopmaums

13.1. CTOpOHbI cornacHbl cunTaTb KOHUOEHUManbHON MH(opMaUmio, KOTOPON OHM OOMEHMBAKOTCS B CBS3U C
ncnonHeHnem [JoroBopa, n He pasrnawaTtb ee 6e3 NMCbMEHHOro paspeLueHns apyron CTOpPOHbI, 32 UCKITYEHNEM
Cry4YaeB cornacHo ycnosusam [JoroBopa v Korga npeaoctaBreHme Takon MHpopmauum aensieTcst 06a3aTenbHbIM B
COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenscTBa Pecnybnvkm KasaxcraH.

14.T1paBo KnneHTta Ha pacTtopxeHune [JorosBopa
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14.1. KnueHT BNpaBe MHUUMMPOBAaTb pacTopeHue [loroBopa npu ycnoBuu cpoavm KapTtel (mpu ee Hanuuum) u
OCYLLIECTBMNEHWS BCeX pacyeToB ¢ Kaspi.
14.2. KnmneHT BnpaBe pacToprHyTb 1JoroBop A0 MOMeHTa (paKTU4eCKOro NCNOSIHeHUsA NnaTeXxHoOn ycrnyru B
YyacTu:
1) ycnyrv no npuemy geHer Ha CyeT — 0 3a4ncneHus geHer Ha Cyer;
2) ycnyrm no OCyLLeCTBIIEHMIO MraTexa C UCMoNb3oBaHMeM OaHKOBCKOro cyeta — Ao ucnonHeHus Kaspi
nnaTexa co cyeTa;
3) ycnyrm no OCyLeCTBNEHVIO MepeBOda [LEHer C UWCMonb3oBaHMem OaHKOBCKOrO cyeta — [o
ocyLecTBneHus nepeoaa ageHer co Cyeta.
14.3. OcHoBaHMem ana pactopkeHuss [oroBopa sBnsetrca npegoctaenenve KnveHtom B Kaspi
COOTBETCTBYIOLLErO 3asiBNIEHMs], COCTABMEHHOrO W HamnpaBneHHoro B Kaspi nvMyHO, nnbo MHbIM CMocoGom,
npeaycMOTPEHHbIM AENCTBYIOLUM 3aKOHOAATENbCTBOM, YCNOBUAMU.

15.Mopsagok onpegeneHns Kypca obmeHa BamntoT MpUM OKasaHWW 3NEKTPOHHbIX

GaHKOBCKMX yCnyr

15.1. B cny4asx, npeayCcMOTPEHHbIX 3akoHogaTenscTBoM Pecnybnukn Kasaxctan unu [JoroBopom, npy okasaHuu
nnaTexHon ycnyrm B BamnTe, OTnu4atowencs ot BanmoTel Cyeta, nMMOO B UMHOCTpaHHOW BantTe, Kaspi
NPUMEHSIETCA KypC KOHBEPTaLMKN BantoThl, yCTaHOBMEHHbIN Kaspi Ha gaTy cnucanusa geHer co Cyeta.

15.2. lNpu ocywlecTBNeHWM MnaTexa Wnu nepeBoga AeHer B BaniloTe, OTMYHOM OT BamnoTbl Cyeta, Kaspi
ocyLecTBnsieT oTpaxeHme no CyeTy C NpMMEHeHMEeM Kypca OOMeHa MHOCTPaHHOW BanioThbl, 4EACTBOBABLUENO Ha
Oaty n Bpemsi nocTynneHus B Kaspi nnaTexHoro OOoKymeHTa, nubo B 3asiBNEHMM Ha MepeBof MOXeT ObiTb
npeaycMoTpeH MHOW NOPSAOK cnucaHus aeHer. Kaspi BnpaBe oTka3aTb B UCMOSHEHUWM NNATEXHOro AOKYMeHTa B
BantTe, Ans Kotopow B Kaspi He ycTaHOBMEH Kypc 0OMeHa 1nm nopsifok ero onpegernexHust.

15.3. Bantoton pacdetoB Kaspi ¢ MIC gaensatotca gonnapbl CLWA. Cymma Onepaumu, CcoBepLUeHHON
nocpegcteom MIIC BHe Tepputopum Pecnybnukn KasaxctaH B BanoTe, oTnuMyHoM OT pgonnapoB CLUA,
koHBepTupyetcs B gonnapbl CLWA no yctaHoBneHHomy MIIC kypcy KoHBepTauun BantoTel Onepauum K gonnapam
CLWA Ha peHb pacyeta Kaspi ¢ MINC no gaHHon Onepauun, 1 ata cymma B 0e3akuenTHOM nopsigke M3biMaeTcs
Kaspi co Cueta B cymMme, 3kBMBaneHTHon cymme pgonnapoB CLUA, no Kypcy KOHBepTauuu BamnThl,
YCTaHOBMIEHHOMY B COOTBETCTBMU C BHYTPEHHUMM TpeboBaHusiMM Kaspi, OeicTBOBaBLUEMY Ha [aTy U BpPEMS
nocTtynneHna Kaspi nnaTexHoro JOKyMeHTa, COCTaBMEHHOro Npu OCYLLECTBIEHUU nnaTtexa C UCNofb30BaHUEM
KapTbl.

15.4. Co CuyeTa, BanioTa BefeHWUs KOTOPOro OTnu4yaeTca oT BanoTbl Onepauumn, COBEPLUEHHOW MOCPEACTBOM
MIMC Ha TeppuTopumn Pecnybnukn KasaxcTtaH, B 6e3akuenTHOM nopsigke UsbiMaeTcs CymMMa B BanTe BedeHust
CueTa, akBMBaneHTHas cymme Onepaumy No Kypcy KOHBepTauuu BantoTbl, YCTAHOBIEHHOMY B COOTBETCTBUM C
BHYTPEeHHMMMK TpeboBaHusmu Kaspi, gelncTBOBaBLIEMY Ha [aTy M Bpemsl noctynneHua Kaspi nnaTexHoro
JOKYMeHTa, COCTaBNEHHOro Npu OcyLLeCTBNEeHUN NnaTexa ¢ Ucnonb3oBaHveM KapThbl.

15.5. B cnyyae, ecnu Bantota CyeTta otTnnyaeTcst oT BantoTel Onepaumm no onepauum 3a4ncreHnst (MonosiHeHus)
Cueta, coeplueHHoln nocpeactsom MIIC Ha Tepputopum Pecnybnukn KasaxctaH, cymma Onepaumm Ha cuyeT
3auncnsieTca B BantoTe CyeTa B cymme, 3KBUBaneHTHoM cymme Onepaumy no Kypcy KOHBepTauuu BanioThbl,
YCTaHOBMEHHOMY B COOTBETCTBMM C BHYTPEHHUMWU TpeboBaHnsmu Kaspi, OencTBOBaBLIEMY Ha [aTy M BPeEMS
nocTynneHunsa B Kaspi nnaTtexHoro JOKyMeHTa, COCTaBMEeHHOro nNpu OCyLLeCcTBEHUN NnaTexa C UCMNofb30BaHUEM
KapTbl.

15.6. B pamkax okasaHua ycnyrm MynbTMBaNOTHOrO obcnyxuBaHus Kaspi ocyuwlectensgetr Onepaumm Mo
BastOTHbIM CYETAM U MyIbTMBArOTHBIM cHeTaMm, NPeayCMOTPEHHbIE 3akoHoAaTenbCcTBoM Pecnybnuvku KasaxcTtaH
N COOTBETCTBYHOLUMX [AOrOBOPOB, 3aKMOYEeHHbIX C KnueHTom. Ycnyrm MynbTMBamOTHOIO 0OCHyXMBaHMS
OnnaynBaloTCs B 3aBMCMMOCTM OT COBEPLUEHHbLIX onepauuin cornacHo Tapudam.

15.7. Ycnyru npegoctaBndalTCAa B BanioTax, ¢ y4eTOM OrpaHU4eHui 1 NMMNTOB, onpeaeneHHbix Ha Kaspi.kz. Ecnin
Ha Kaspi.kz oTcyTCTBYeT BO3MOXHOCTb BbIOOpa yCryrM Unm u3ameHeHus npegnoxeHHon Kaspi BantoTbl, TO Takas
ycnyra He okasbiBaeTcs (B OpYrux BantoTax He OKa3bIBaeTcs).

16. 3aknounTernbHbIE MONOXEHUS
16.1. Bce yBegomneHus u (unu) coobLieHus, Hanpasnsemble KnueHtom B Kaspi no [dorosopy, kpome criyyaes,
NpsiMO  NPeyCMOTPEHHbIX [OroBOpOM, MMENT CUMy W CUYATAKOTCH AOCTaBMEHHbIMW, €Cl OHW COCTaBMeHbl B
NMCbMEHHOM BuAe, nognucaHbl KnueHTom 1 oTnpaeneHbl 3akasHbIM MMCbMOM MO0 KypbepcKon crnyxoon, nubo
JoCTaBneHbl HAPOYHbLIM NO yKa3aHHbIM B YCNOBUSX agpecam.
16.2. Bce pOpyrme B3aMMOOTHOLLUEHUS, He YperynupoBaHHble [JOroBopoM, onpeaensawTcd oTAeNbHbIMU
Jorosopamu 1 (Unu) 4ONOMHUTENBHBIMY cornawleHnsMm mexay CTopoHamu.
16.3. [oroBop, 3aknioYeHHbI B paMkax YCroBui, NPUMEHSAETCH K OTHOWeHuaMm mexay Kaspi n KnveHTowm,
perynupyemMbiM paHee 3akroyeHHbIMU goroBopamun mexay Kaspi u KnveHTom, B kavecTBe OOMNOMHUTENbHOMo
cornatleHus.
16.4. N3meHeHue ycnoBuir [loroBopa MOXeT OCYLLECTBNATLCA B OAHOCTOPOHHEM UM B IBYXCTOPOHHEM MOpsiaKe.
16.5. N3meHeHUs1 B ogHOCTOpPOHHEM nopsigke Kaspi BnpaBe ocyLecTBMATb, B CTOPOHY UX yny4lueHUA Ansg
KnueHTa. YnyuweHusimu no [loroBopy sABNsieTCA U3MEeHeHMne yCIIOBUM, KacaloLUXCsi:

1) CHWXeHWsi pa3amepa KOMUCCUM;



2) npegocTaBneHme OTCPOYKM MO ynraTe KOMUCCUU;

3) npepocTaBneHue NbroTel MO ynraTe KOMUCCUN;

4) npepocTtaBneHme 6OHYCOB, MOOLLPEHUIA 1 BbINMAT 32 OCYLLECTBIIEHNE NnaTtexa B 6e3HannyHon opme;

5) yBennyeHve obbema okasbiBaeMbIX NPy OKasaHUW NIIATEXHON YCIyrn JOMONHUTENbHBIX YCNYT;

6) ycuneHue npouenyp 6€30MacHOCTN OT HECAHKLMOHUPOBAHHLIX NIaTeXen, MOLIEHHUYECKUX OENCTBUN,

pasrnaweHuns KoHdbunaeHunanbHoOn NHopMaunn, UM MHbIX NPOTUBONPAaBHLIX AENCTBUMN;

7) U3MEHEHWe YCINoBMI U/MNnN Mopsiaka OKalaHus MMaTeXHbIX YCNyr, npegycMaTpuBaloLMX MNOBbILIEHUE

yaobcTBa obcnyxmBaHus;

8) uameHeHune ycnosun [JoroBopa B CBSI3M C U3MEHEHMEM 3akoHopaTenbctBa Pecnybnuku KaszaxcraH,

KacatoLLlerocst nopsiaka okasaHusi NnaTeXHbIX YCnyr;

9) uameHeHue ycnosui [JoroBopa B CBSI3U C U3MEHEHWEM NPaBU UM TpeboBaHWIA NNATEXHbBIX CUCTEM, B

cry4yae ecnun ux HEMpUHSTUE MOXET CTaTb MPUYMHOW OTKa3a, MO0 3a4epKKn NpeoCcTaBeHNs NaTEXHON

ycnyru.
16.6. Cpoenku, cBsidaHHble C UCMOJNTHEHWEM 3aKMoYeHHbIX ¢ Kaspi AoroBopoB GaHKOBCKOro 3aviMa M AOroBOPOB
GaHKOBCKOro obCnyxMBaHusl, B TOM YNCIe U3MEHEHWE YCITOBUIN OrOBOPOB OaHKOBCKOIo 3arma, aHKETHbIX JaHHbIX
n lepcoHanbHbIX YCNOBUKW;, BBEAEHME HOBbLIX UMW YBENMYEeHWe pasMepoB, U3MEHEHUSI MOopsiaka UMW YCroBuK
B3MMaHWs1 KOMUCCUA W WHbIX MnaTexewn, CBSA3AHHbLIX C Bblga4den w/unu obcnyXuBaHWEM 3aiiMa; W3MEeHeHue
nopsiaka, mMetoga M crnocoboB BHeceHUs1 nnaTexen; o4YepedHOCTM noraweHns 3agormKeHHOCTU; CYMTaloTCS
COBEPLUEHHBIMW W 3aKIKOYEHHbIMM B [OBYXCTOPOHHEM rMopsigke nytemM obmeHa CcooOLEeHVMAMU MNOCPEACTBOM
yOarneHHbIX KaHanoB CBSA3M, cnocobom, npegycMoTpeHHbIM Kaspi, B YacTHocTu, nyTtem BBoga KCOW, MNH-koaa,
obMeHa 93NEKTPOHHLIMW M WHBIMW OOKYMEHTaMW, OCYLLECTBMEHUs [encTBun B JIMyHOM kabuHeTe w/munu
TepmuHane.
16.7. N3meHeHue ycnosun [oroBopa B ABYXCTOPOHHEM MOPSAKE MOXET OCYLLUEeCTBAATLCA OOAHUM U3 CrneayoLmx
cnocoboB: nyTemM MOAMMCAHUS COOTBETCTBYIOLLErO COrnalleHunsi; obMeHa nuMcbMamu, Tenerpammamu,
TenedoHorpaMmamu,  TeneTtamnorpaMmmamu,  pakcamy,  INEKTPOHHbIMW  JOKYMEHTamMK,  3NeKTPOHHbIMU
COOOLLUEHUAMN WM MHBIMW  OOKYMEHTaMW, ONPeAensiolMM COAEPXKaHWE BOMEU3bSBIIEHMS CTOPOH, WK
YOOCTOBEPSETCH MHbIMU SNeMeHTaMU 3alNTHbIX AENCTBUIA, NPeayCMOTPEHHbIX 3aKOHO4ATENbLCTBOM, B YACTHOCTH,
nyTem BBOAA KoAa CUCTEMbl AMHaMuyeckon uaeHTudpukaumum, MNMAH-koga, ocyliecTBneHns genctsuin B JIMYHOM
KaOMHeTe Mnn aNeKTPOHHOM TepMUHane, nyTem obmeHa COOOLEHMAMU NOCPEACTBOM KaHaroB CBA3M, cnocobom
npegycmoTpeHHbiM Kaspi, nytem yBegomneHuss KnueHta o6 nameHeHusx 3a 3 KaneHOapHbIX OHS 0O BHECEHMS
N3MEHEHWUW, C HanpaBfeHWeM M3MEHEHUI/OOMONTHEHWUIN, U3MEHEHHbIX JOKYMEHTOB, TapudoB, UM AOKYMEHTOB B
HOBOW pefdakuum nobbiIM U3 criegyowmx cnocoboB Mo ycMOTpeHuto Kaspi: Hapo4HO, hakCUMUIIBHOW CBA3bIO,
nybnukaunen Ha Cawvite nmnm no uHomy KaHany cBsiau, ecnu KnvMeHT NMCbMEHHO He OTKasasncs OT BHECEHMS
M3MEHEHU 0O AaTbl BCTYMneHuss ux B cuny. Caenku, coBepLUeHHbleE OOHUM U3 NPEeAYCMOTPEHHbLIX HACTOSLLUM
MyHKTOM CMoco00B, NPUPaBHMNBAOTCS K COBEPLLEHNIO CAENKN B MMCbMEHHOM dhopMe no cornaweHnio CTOpoH.
Ecnn KnueHT He cornaceH ¢ BHECEHWEM U3MEHeHWU, 0 KoTopblx Kaspi yBegomun cornacHo YcnosusiM, KnneHt
BrpaBe oTkasaTbcA oT [loroBopa, Ycrnosun, NCbMeHHO yBeaoMus Kaspi 40 BCTYNNeHns nsMmeHeHun B cuny. B
3TOM Chny4yae W3MEHEHUs] He CYUTalTCS BHECEHHbIMM U He MpuMeHsTcsa. B cnyyae ysBegomneHuss o
pacTop>XeHnn B ykasaHHOM nopsake, [orosop, Ycrnosusa pactopraloTcs ¢ AaTbl BCTYNNEHUS B CUIY U3MEHEHUN,
BHeCeHHbIX Kaspi, npn aTom KnneHT 06593aH MCMonHUTbL BCe 00s13aTENbCTBA, BO3HUKLLME A0 AaTbl PACTOPXKEHUS.
Ecnn nocne BcTynneHus B Cuny U3MEHEHUN, O KOTOpbIX Kaspi yBegomun cornacHo Ycrnosusam, KnneHt
npoJosmKkaeT NoMNb30BaTbCs yCnyramu, c4uTaeTcd, 4To KnueHT NpuHAn BCce U3MEHEHNS.
16.8. VilameHeHne [JoroBopoB 0OaHKOBCKOro OOCNyXMBaHWs, MNpeoyCMaTpuBaloLMX BO3MOXHOCTb OKa3aHus
nnaTeXHbIX YCryr, OCYLLEeCTBNAETCH B NOPSAKE U HA YCMNOBUSAX, NPeAYCMOTPEHHbIX TaKUMMU JOrOBOPaMMU.
16.9. Kaspi Bnpase B OOHOCTOPOHHEM MOpPsSAKE W3MEHATb B CTOPOHY YBENUYEHMUs, YCTaHOBMEHHble Ha aaTty
3aKknioYeHns JOroBopa Ha nnateXxHble YCnyru KOMMCCUM NOo NAaTexHOW ycnyre, B3MMaeMblX NPy OCYLLLECTBAEHUM
MEeXOYyHapOAHbIX nnatexen u (unu) nepeBogoB AeHer, No kotopbiM Kaspi yBegomnsaeT KnneHta o6 nameHeHun
KOMUCCUIA He No3aHee YeM 3a 1 (0OuH) KaneHgapHbIA AeHb 40 U3MEHEHUS.
16.10.Cpok gencteus [loroeopa — 6eccpoyHo.

17.Cnocobbl nonyyeHnst ANEeKTPOHHbIX YCryr

naBa 1. Ycnyra « CMC» (CepBuc MoHutopuHra Cyerta)

1. TNpepoctaBneHue nHdopmaumm no CYeTy, OCyLLECTBINEHUS NEPEBOAOB, NNaTexen u coBepieHms Onepauun un
NX OTMEHe ocyLlecTBnsieTcs nocpeactsom Yenyrm « CMCy.

2. Kaspi B aBTOMatmyeckom pexvnme HanpaenseT Push-yBegomnenus n/mnm SMS - cooblieHns, cogepxalmne B
TOM 4Yncne ceefeHuss o coBepweHHon KnueHtom Onepauumn no Cuety M 06 uameHeHun naTexxHoOro nUMnTa;
Ceepgennst o lMnatexHoMm numnte; MuHK-BbINMCKA M APYryl0 nHdopmauuio o6 onepauusix no Cyety, B T.M.
MHGOPMaLMIO, CBA3AHHYIO C KOHTPOSiEM onepauui no JononHUTeNbHON KapTe (0 HeOOX0ANMMOCTM OTKPbITE 4OCTYN
Ha MOKYMKN B UHTEPHETE, 06 OTKPbLITUM AOCTYNa Ha NOKYMKN B UHTEPHETE C KOAOM-NOATBEPKAEHUS, O MPEBbILLIEHUN
NMMUTA Ha MOKYMKN B UHTEPHETE U T.4.).

CeepneHnst 06 Onepauusix, coBepLlaeMbiX NOCpPeAcTBOM [ONOMHUTENBHOW KapTbl UKW OTKPbLITOro K Hen CueTta,
HanpaBnaTca nocpeactsom Push-yBegomnenun B JInMuHbid KabuHeT nmbo B SMS-coobuieHnsix Ha Homep
TenedoHa [epxatena 4ONONHUTENbHOW KapTbl, MOATBEPXKAEHHbI KnueHToMm.



3. VHdopmaumio o Homepe(-ax) TenecdoHa(-oB) ans nepegavm SMS-3anpocoB B Kaspi KnveHT nonydaer,
obpaTtumBmch B Kaspi, B Tom umcne no tenedony Call Center, nubo Ha CainTe.
4. Kaspi BnpaBe Mo CBOEMY CMOTPEHMIO OnpefensTb HOMepa TenedoHoB Ansd nepegayn SMS-3anpocos, npu
aTtom Kaspi yBegomnsieT KnmeHTa o Takmx M3amMeHeHusx He nosgHee 4yem 3a 10 (aecatb) AHeln 4o npegnonaraemon
Aatbl U3MEHEHUMW MyTeM pasMeLleHus COOTBETCTBYOLWEN WH@OpMauunm Ha WMHAPOPMALMOHHBLIX CTeHAax BO
BHYTPEHHMX CTPYKTYPHbIX nogpasgeneHusx n cdwunuanax Kaspi n/wnn Ha Cawvite wunu HanpasneHua SMS -
coobLeHuns.
5. Ycnyra «CMC» npepoctaBnsieTcsi npu ycnoBuuM Hanuyuma y KnueHTa TexHMYeCKMX BO3MOXXHOCTEW M
cpencts Ans nony4eHus Ycnyrm «CMC», B TOM yucne ans HanpaBreHUs 1 nonydyeHus SMS-coobuieHum B
craHgapte GSM u/unu Push-yBegomneHunit n cobnogeHns Bcex cneayrowmx ycroBun:
1) KnueHT npegoctaeun B Kaspi nHcdopmaumio, Heodxoammyto anst nonyvenuns Ycnyrm « CMCpy;
2) Kaspi aktuBnpoan Homep TenecdoHa.
6. Ycnyru «CMC» oka3sbiBaloTCs C MOMeHTa coBeplueHus Kaspi akuenTta [loroBopa/goroBopa 6aHKOBCKOro
obcnyxuBaHus, cHaTuA Kaspi TexHu4eckux orpaHnyeHumn gnsa npegocrasneHns Knmenty Yenyrun «CMC» m
pernctpauma Kaspi Homepa mobunbHoro/cotoBoro tenecdoHa KnueHTa, ykazaHHoro B AHkeTe KnueHTa,
ana Ycnyrm «SMS-cepBuc» B bBase paHHbix Kaspi ¢ uenbio nony4deHus Kaspi SMS-zanpocoB wu
HanpaBneHua SMS-coobweHunn numb6o Push-yBegomneHun. [Ona okaszaHUA ycryru MOXeT ObITb
npegycMoTpeHa HeoO6XOoAMMOCTb [OMOSNIHUTENbLHOrO coBeplieHusi KnueHTOM ogHOro M3 cneayrowmx
OencTBuUn:
1) nuyHoro obpalleHnsa KnveHTa nyTem npeaocTaBreHnst MMCbMEHHOrO 3a8BNeHUs No ycTaHoBneHHou Kaspi
dopme nocne 3aknioveHns [orosopa, npu aTom KnueHT JormkeH npeabsBuTb JOKYMEHT, YOOCTOBEPSIOLUIA
NINYHOCTb;
2) nonydveHus Kaspi 3asBneHns ot KnneHta 4epes Onepartopa CBA3W unun ogHnM n3 KaHanos cBA3y;
3) coBepLueHns KnneHTom OencTBMN, ykaszaHHbIX B JInyHOM kabuHeTe.
7. Kaspi BnpaBe oTkaszatb KnueHTty B npegoctaBneHun Ycnyru «CMC», ecnu:
1) Joroeop He npegycmaTpyMBaeT BO3MOXHOCTM npegocTasneHuns Yenyrm « CMCy;
2) umeeTcsa 3ag0SPKeHHOCTb neped Kaspi no nwobomy 3akmoveHHoMy ¢ Kaspi goroBopy 6GaHKOBCKOro
obcnyxmMBaHmsa n/mnm gorosopy 6aHKOBCKOro 3anma;
3) y KnuneHta nmetotcsa HeucnonHeHHble obs3aTenbcTBa nepef Kaspi, kak B pamkax [JoroBopa, Tak 1 B pamkax
ndoro NHOro Aoroeopa, 3aknoyeHHoro mexay Kaspi n KnueHtowm;
4) KnueHT He noaTBepawn, YTO OH pacrnornaraeT TEXHUYECKUMW U MHBIMWU BO3MOXHOCTSMW ONS MOMyyveHus
Ycnymim «CMC» w/vwnn He npepoctaBun B Kaspi uHdopmauuto, a umeHHo, Homep mobunbHOro/cotoBoro
TenecpoHa KnuneHta pgna nonydeHus Ycnyru «CMCx», nnbo otcytctBue MoOWUMBHOrO NpunoXeHus Ansi
HanpasneHusa Push ysegomnenun;
5) KnueHtom B npouecce obcnyxmBaHUs npegocTtaeneHbl Asa U 6onee HOMepoB AN NPefoCcTaBneHus Ycnyru
«CMCy».
8. Kaspi Ba3umaet c KnneHta nnatel B cooTBeTCTBUM C Tapudamu, 3a ycnyrn « CMC» B cnyyae, ecnu Takve nnathbl
npegycmoTtpeHbl. [natel 3a npegoctaeneHne Ycnyrn «CMCy» BavmatoTca ¢ KnveHTa B nopsiake, yCTaHOBMEHHOM
HoroBopom nyTem npsAmoro AebetoBaHns cymm nnat 6e3 AononHnTensHOoro pacnopsikeHns Knvexra.
9. B cnyyae, ecnun Ycnyra «CMC» KnueHTy npepgocTtaBnsieTcs Hapsgy ¢ [JoroBopoM B pamkax eLle OgHOro Wnm
HEeCKOMbKMX OOrOBOPOB, 3aKmo4eHHbIX Mexay Kaspi n KnveHtom, To nnatbl 3a npegoctasnenve Yenyrn «CMCx»
B3MMalOTCH TOMbKO B pamkax [loroBopa/gorosopa 6aHKOBCKOro 06cnyXKnBaHus.
10. KnwueHT BnpaBe oTkasaTbecs OT nonydeHusa Ycnyrm «CMCy», obpatuBimnce B Kaspi (NMMYHO) C MMCbMEHHBLIM
3asBrieHNeM Mo YycTaHoBreHHoW Kaspi dopme, npu oToM KrveHT [domkeH npeabsBuTb [OOKYMEHT,
yOOCTOBEPSIOLLNA NIUYHOCTb.
11. B cnyyae otkasa KnueHT oT nonyyeHus Ycnyrm «CMCy», pgoroBopbl GaHKOBCKOTO 0OOCHyXMBaHMS He
pacTopratoTcs.
12. NpepocTtaBneHue Ycnyrn «CMC» npekpalyjaeTcs B crneaylowmx cnyvyasx:
a) npu otkase KnmeHTta ot nonyyeHus Ycnyrn «CMC» B nopsgke, onpegeneHHoM Ycnosuamu Yenyrm « CMCy,
B TOM 4MCrie B CUMY OTCYTCTBUSA TEXHUYECKUX U MHBbIX BO3MOXHOCTEN Ang nonyyveHus Ycnyrn «CMCx». Ycnyra
«CMC» He okasbiBaeTcs Kaspi co aHs, cnenyoLLero 3a fHeM, B KOTOPOM Takoe 3asBrieHne Obino NpUHATO
Kaspi;
6) npu otkase KnueHta ot [lorosopa;
B) Npw BbicTaBneHun KnmeHTy B pamkax gorosopa 3aknountensHoro Cyeta-sbinucky. B cnyyae
BbicTaBneHns Knnenty 3aknounTtensHoro Cueta-BbINNCKU — B IEHb TaKOro BbICTaBIIEHMS.
13. B cnyyae nepesbinycka KapTbl B pamkax [1pyMepHbIX YCNOBUA WU MHOrO AOroBopa, W COOTBETCTBEHHO,
n3MeHeHus peksnsmToB (Homepa) KapTbl B pesynbraTe Takoro nepeBbinycka, MpeaocTaBrieHve CBeAeHWd B
pamkax Ycnyrn « CMC» npogornkaeTcs ¢ Mcnonb3oBaHneM HoMmepa (PeKB13nTOB) nepeBbinyLLEeHHON KapThbl.
14. KnueHT, KOTOpbIN yTpaTui TEXHUYECKUE W/ MHbIE BO3MOXHOCTU Ans nonyyerHus Ycnyrm «CMC», 06sa3aH
He3amenuTenbHO obpaTuTbcH B oTaeneHns/punmnansl Kaspi.
15. B cnydae ecnu KnveHT npegoctaBut B Kaspi HeQOCTOBEPHYH MHGoOpMauuio o0 MMEKLWNXCA Yy Hero
TEXHUYECKMX U MHBIX BO3MOXHOCTSIX Ans nonydeHusa Ycnyrm «CMCy», npegoctaBut HEBEPHYH WHpopmaumio o
Homepe TenedoHa KnumeHTta, To KnueHT HeceT Bce puckum (B TOM uucne v (UHAHCOBbIE), CBA3aHHblE C
npegocTaBneHnemM Takon nHpopmaumn.



16. KnueHT BnpaBe U3MEHUTb aHKETHble OaHHble, NpeAcTaBneHHble KnueHTom npu 3akmodeHun nvbo nocrne
3akntoyenHna [doroBopa, B WHopmaumoHHon cucteMe Kaspi, obpaTtmBwmMce B Kaspi NIMYHO C MMCbMEHHBLIM
3asIBMIEHNEM C NPeObSBNEHNMEM OOKYMEHTa, YOOCTOBEPSIOLLErO NMYHOCTb, MO0 4epe3d JIM4HbI KabuHeT unu
MoObunbHoe NpunoxeHwne, nytem npumeHeHunsa SLMM.

MaMeHeHMe aHKeTHbIX AaHHbIX nyTem npuMeHeHus QLT paBHO3HayHO nnMyHOMy obpawenutio KnveHta ¢
NMCbMEHHBbIM 3asiBNeHnemM B Kaspi.

Mpn n3MeHeHNM aHKETHbIX AaHHbIX Yepe3 JIMdHbIM kabuHeT nnn MobunbHoe NPUMNOoXeHUe, NyTeM MPUMEHEHUS
aUI, Kaspi Bnpaee TpeboBaTb gononHuTensHon AyteHTndukauun/igeHtndukaummn KnmeHra.

17. Topsgok wucnonb3oBaHua KnveHTtom Homepa TenecdoHa KnuveHTa, perynupyeTtcs LOroBOpPHbIMU
OoTHowweHuamMu mexay Knuentom n Onepatopom cBA3m 6e3 ydactus Kaspi.

18. YTpata KnMeHTOM TeXHWYEeCKMX W/UMM MHbIX BO3MOXHOCTEW And nonydeHuns Ycnyrm «CMC» He cHumaeT ¢
KnueHTta obsi3aHHOCTM No ynnate Kaspi nnat 3a npegoctaenenne Ycnyrm « CMC» oo Toro MomeHTa, noka Kaspi
He OygeT 00 STOM M3BeweH, U KnueHT B Buay yTpaTbl BbilIEYKA3aHHbIX BO3MOXHOCTEW HE OTKaXKeTCA OT
nonyyenns Ycnyrn « CMCy», B nopsgke, NpeayCMOTPEHHOM YCMOBUSIMU.

[naBa 2. TepmMuHarnsl

1. TepmuHanbl o6ecne4yMBaloT NosnyyeHue crneayrowmx ANeKTPOHHbIX yCyr:
1) ocyllecTBneHUe nnaTexen n NnepeBoaoB AeHer 6e3 oTKpbITUA 6aHKOBCKOro cyeTa vyepe3 TepMuHans;
2) nononHeHne CuyeTta nnu Kolenbka NpoM3BOAUTCS Ha OCHOBaHMM MAATEXHOro 3NEKTPOHHOIO COOOLLEHUS,
COCTaBnsieMoro npu ocyllecteneHnn Kaspi npuema HanuyHbIX OeHer OT oTnpaBuTens ¢ UCNoNb30BaHWEM
TepmyHanoB (ganee — nnatexHoe coobuieHune). NnatexHoe cooblieHne npenctaBnsieT cobon ykasaHue
oTnpaBuTens geHer B Kaspi 06 ocyllecTBNeHn nnartexa n/vnm nepeeoga AeHer B nonb3y 6eHedmumnapa;
3) nony4yeHne MHpOPMALMOHHON yCIyru;
4) nameHeHne PIN-koga, pa3smepa [OCTYNHOrO OcCTaTka, CBEOEHWA O KIMEHTE U MHOW UHGopMaLmK,
KacatoLlencst foroBopa 6aHKOBCKOro 06CNy>KMBaHUSA UM CBEAEHUN O KITMEHTE;
5) nonyyeHne HanuyHbIx geHer co CuyeTa;
6) nony4YyeHne MHbIX DNEKTPOHHBLIX YCMyr, KOTOpble MOryT ObiTb NMPegoCTaBMeHbl NOCPeACTBOM TepMuHanos
COrnacHo YCrnoBusim.
2. B uensax obGecnevyeHuss 6e30MacHOCTU, KaXpas INeKTPOHHaAsA NnaTeXXHaa ycnyra, npeacraBnsiemMas
nocpeacTtBoM TepMuHana, oka3biBaeTCA MpU YCNOBAM COOGMIOAEHUST OQHOrO0 MMM HECKOJNbKUX W3
cneaylowWmnx eMCcTBUN:
1) eHepauwms yHukanbHoro KCW B npegenax otgensHon ceccumn n ob6asatensHbii Beog KCOW;
2) Wicnonb3oBaHue B npouecce AyteHTudmkaumm KnneHta Homepa tenedoHa n/vnv gononHUTeNsHOro BBoaa
natbl poxagenusa nnu MMH Knuexta, nnn Homepa gorosopa 6aHKOBCKOro 00CNy>XUBaHUS UMM UHOMBUOYATbHOMO
uncpposoro koga (MUK) nnn QR-koga n/vnu buomeTtpudeckon ngeHtndukaummn Knmexra.
3) Beog nnatexHown kapTodkm B TepmuHan c uensto oeHtudukaumm Knuexta.
3. lNepenava nHbopmauum ocyulectensieTca no KaHany cBs3u ¢ UCNOMNb30BaHMEM MeToAa LWUMAPOBaHUS OAHHbIX.
4. AyTeHTU(UKaLMNA MOXET OCYLLeCTBNATLCA OQHUM UMW HECKOJNTbKMMU U3 cregyroLwmx cnocoboB:
1) nouck KnueHta no Homepy TtenedoHa wnm no Homepy WWH wn/vunm Homepy poroeBopa 6GaHKOBCKOro
obcnyxkmBaHma w/unu no mmewwmmca B Kaspi ©OmomeTpuyeckum faHHbIM KnneHTa Ansi ocyLlecTBIEeHWs
BuomeTpunyeckon ngeHTudbmnkauuu;
2) WCKNOYeHVe CoBMageHuin NyTeM BBoAA AONOMHUTENBHOIO MAeHTUdUKaTOpa Aathl poxaeHusa KnveHta nnm
MLIK;
3) nowuck cBsi3aHHbIX € kapTodkon KnneHTa npoaykTtos Kaspi;
4) yBepomrnenusi KnmeHta o BO3MOXHOCTM norb3oBaTbes ycnyron Kaspi nocpegcteom TepmuHana.
5. Mpwu ocywecTBneHnn NnaTexen n nepeBonoB AeHer 6e3 oTKpbITMA GAaHKOBCKOro cyeTa nyTeM B3HOCA HaIUYHbIX
OeHer yepe3 TepMuHansl, BblAayn Hanu4uHblX geHer Yepe3 TepMmuHansl, KnveHTy BblgaeTcs Yek B 3MEeKTPOHHOM
BMAE NYTEM €0 HanpaBfeHNs1 KOPOTKUX TEKCTOBBIX M (MNK) MyNbTUMEOUNHBIX COODLLIEHWIA.
KopoTKumu TekcToBbIMU U (MUNUN) MYTNIbTUMEAUNHBIMA COOGLLEHUAMU ABNAIOTCA:
1) SMS/MMS coo06LleHunsi, nepefaBaemMble MNOCPEACTBOM CETEN COTOBOW CBA3M Ha HOMep TenedoHa,
yKa3aHHbIV AepXxaTeneM NiaTeXxHon KapToYKM ApYyroro 6aHka;
2) Push-yBegomneHus, nepegaBaemMble NOCPEACTBOM CETU UHTEPHET B JINYHLIN KaOUHET.
6. Yek, BblgaBaeMbli TepMuHaNoMm OTMApPaBUTENO AeHer, MMeeT CcTaTyC MNepBUYHOro AOKYMEHTa W CRyXUT
NOATBEPXAEHNEM hbaKTa OCyLLEeCTBNEHUSA MaTexa u/unu nepeBofa AeHer nyTem B3HOCA Hanu4yHbIX AeHer B Kaspi
Yepe3 TepMuHan vunu Nony4YeHnst HanMyHelx geHer co CyeTa nocpeacTeomM TepMuHana.
7. lNMocne nNpuvema Hanu4HbIX AeHer Yepe3 TepMuHarel 1 Bblgadn Yeka, y Kaspi Bo3HMkaeT 06s13aTensCcTBO Nepeq
OTNpaBuUTENEM [eHer Mo OCYLWECTBEHVIO nnatexa w/wvnm nepeeBoda AeHer B nonb3y OeHeduuymapa nmbo
obs3aTenbcTBa Mo BeiNycky 1 o6cnyxmnsanuto MK n/mnn SnNekTpoHHbIX AeHeEr.
8. MopTteepxaeHnem npaB KnveHTa Ha nonyveHne ONEKTPOHHbIX YCIyr SIBMseTcsa ycnewHas AyTteHTudukaums
KnuenTa n UpeHtndukaums KnnerHta B ABUC Kaspi.
9. Onsa nonyyenua ycnyr KnuneHT obecneuvvBaeT cobnogeHne Bcex YCroBui npouecca AyTeHTudumkaumm Ha
TepmuHane. B 3aBucumoctn ot Bumga Onepaumm Kaspi BnpaBe MCMONb3oBaTb pas3fnuyHble Mpoueaypbl
yCTaHOBMEeHUs NMMYHocTn KnneHTa n NOATBEPXKAEHUS €ro nNpaB Ha MnosyyYeHne ONEKTPOHHbIX BAHKOBCKUX MIN UX
KOMOVHaumn n/unun npegycmaTtpuBaTh UHbIE TPeOOBaHUS K X COBEPLLEHUIO B TepMUHane.



10. KnneHT 00a3aH cnefoBaTbh UHCTPYKUUSM, yKa3aHHbIM Ha aKpaHe TepMuHana B npouecce okaszaHusa KnuneHTy
ONEKTPOHHBIX YCIyT.

11.0nepaums ¢ HanuMuHbIMK OeHbramu (MOMNOfHEHWE/CHATUNE), coBepllaemasi B TepmuHane, B WHOCTpPaHHON
BanoTe, y4nTbiBAETCA NO Kypcy, yCTaHOBNEeHHOMY B Kaspi Ha gaTy 1 Bpems nocTtynneHns ykasaHus ot KnueHta B
TepmuHane».

maBa 3. Kaspi.kz

1. BaHkoBckoe obcnyxuBaHue Ha Kaspi.kz ocywecTBnsietca nocpeacteBom MoOGuUNbLHOro NpUIOXeHUs u
BKIHOYaerT:
1) BbINONHeHWEe pacnopsbkeHun KnueHTta o nepeuuncrieHnn geHer mexgy Cuetamm KnveHTta, OTKpbITbIMK B
Kaspi, B ToM uncne nononHeHne CYeETOB C LieNbi0 MoraweHnst KpeauTa, nepeBofbl AeHer mexay Cuetamu, ¢
y4eTOM OrpaHn4YeHun, yctaHoBNeHHbIX Ha Kaspi.kz;
2) BbINOMNHeHWe pacnopsxeHun KnueHTta no nnatexam v nepesogam nocpefctBoM KapTbl, MHbIX NNaTeXHbIX
kaptoyek Knmenta MIC VISA, MasterCard, gpyrmx MIC, cornacHo porosopy ¢ KnueHtom, MK u
OnNEKTPOHHbIX OEHET;
3) npepocTtaBneHne MHOpMaLMu Mo LOroBopam, 3akfoYyeHHblM ¢ Kaspi, B TOM 4ucne, npegocraBieHve
BO3MOXHOCTW MPOCMOTPA COCTOSIHUSI KPEeAUTHbIX OOroBOPOB, BLIMMCOK 3a nepuod MO LOroBopy KpeauTHOW
KapTbl, rpadmka noraweHus no kpeautam (4eHbrn, ToBap), BbIMMCOK 3a Nepuog no Aeno3uTHbLIM A0roBopam;
Bbinnckn no Kaptam, no kotopbiM npoBogunuce Onepauum nepegada MHopMauum o pekBM3nTax niaTexHbIX
KapT B 9NIEKTPOHHOM BuAE yAaneHHbIMU KaHanamu cBsasu (B TOM Y1cre npy nepesbinycke);
4) obecneyeHne BO3MOXHOCTM OMfatbl ycnyr (MobunbHas CBA3b, KOMMyHarbHble MNaTexu, TeneBuaeHNe U
T.0.) C MNAaTeXHbIX KAPTOYEK, a TaKkke NOCPeaCcTBOM ANEKTPOHHbIX AEHET;
5) nepeBoa AgeHer nocraBliMKam 3a ycnyru/paboTbl/ToBapbl (MOOUNbHAsA CBS3b, KOMMYHAsbHbIE MIIATEXM,
TenesuaeHue u 1.4.) ¢ MNMNK n ¢ 6aHkoBcknx cyetoB KnmneHTa, B TOM 4Mcre C UCMOMb30BAHMEM MNATEXHbIX
KapToyek KnneHTa, a Takke nocpeacTBOM ONEKTPOHHbIX AEHET;
6) NOAKIHOYEHNE U U3MEHEHUNE YCITOBMI aBTOOMMaThl (M MHbIX YCIyr, NpegocTaBnsiemblx Kaspi);
7) obecnedeHne BO3MOXHOCTU YMpaBfeHUs nnarexamu no AoroBopy GaHKOBCKOro 3ariMa, 3aki4YeHHbIMU C
Kaspi;
8) nameHeHue ycrnoBuii KpeguTtoBaHWA NO 3anrMy, NPeAOoCTaBNSIEMOMY Ha KpeOuTHYK KapTodky (YnpaeneHue
KpeOMTHBIM NaTeEXoM);
9) npepoctaBnenue ycnyr CMC (CepBuc MOHUTOpPUMHra cyeTa);
10) nokynka MNIMK n/wnn 3nekTpoHHbIX AEHET;
11) CepBuc nepuogmnyecknx nnatexen. CepBUC NEPUOONYECKUX MIATEXEN — CEPBUC ANS aBToMaTtu3auuu
npoBedeHus nepuogmdeckux nnatexen Ha Kaspi.kz. Onepaumm ocyLlecTBnSOTCS HAa OCHOBaHWM LLIAGIIOHOB,
yCcTaHoBMneHHbIX B CepBuce nepuogmdeckux nnatexen. KnueHT nonb3yetcss CepBUCOM MNEPUOAUNYECKMX
nnartexen ¢ gaTtel NpoBeaeHus nepeson Onepaunun, coBeplueHHon um nocpeactsoM Kaptel MINC VISA, Master
Card, ppyrux MexayHapoAHbIX MNaTeXHbIX CUCTEM COMMlacHO [OroBOpPY C KIMEHTOM W MpU  YCIOBUM
COBepLUeHns AeACTBUIA, yCTaHOBMNEHHbIX Ha Kaspi.kz.
12) oTkpbiTMe CHeTOB B NOpPsIAKE U C y4eTOM TpeboBaHWIA 4ENCTBYIOLLErO 3aKOHOA4ATENLCTRA;
13) BbINYCK U NoraweHne DNEKTPOHHbIX AEHET;
14) 6nokupoBka/Pa3bnokupoBka KapToyek, 3a nckntodeHunem MMriK;
15) mynbTuBanioTHoe o6cnyxuBaHue;
16) akTmBaumsi KapTt ansi coBepLleHns NoKynok B ceTn MHTEpHET;
17) ycTaHoOBNeHVMe NUMWUTOB MO COBEPLUEHUIO pacxogHbix Onepauui, NpyM OCYLLECTBIEHUN MNaTexen Ha
WHTEpHET-pecypcax;
18) nony4yeHue Kpeanta OHnanH;
19) npepoctaeneHne poctyna gns cosepwerus Onepaumm no 6aHKOBCKUM Tekywmm cdetam KnuneHta c
ncnone3oBaHneM KapTel. CoBeplueHme KnueHtom nnarexa no 6aHKOBCKOMY CHETY.
20) noraweHne Kpeauta;
21) n3MeHeHue aHKeTHbIX AaHHbIX KnneHTa B 06beMe 1 B nopsiake, onpegensieMom Ha Kaspi.kz;
22) ocyulecTBneHme nnartexen ¢ ANeKTPOHHLIMU AeHbraMu;
23) norawleHve OneKTPOHHbIX AEHET;
24) vHble ycnyru, OTHOCALLNECSH K 3NTEKTPOHHBLIM NATEXHBIM M MUHPOPMaLMOHHBIM OaHKOBCKMM yCryram.
2. YkaszaHne KnueHTa no nnatexam u nepesogam peHer Ha Kaspi.kz wucnonHsetca Kaspi He nosgHee
OnepauMoHHOrO [OHS, Cregyrolero 3a [[HEM TOMyYeHUs yKas3aHus, 3a WUCKMIOYEHWEM YCTaHOBIEHHbIX
3aKoHOOATENbLCTBOM M/MNN AOrOBOpPaMU CIly4YaeB, B KOTOPbIX YKa3aHWe NOANEXUT UCMONTHEHMIO B MHbIE CPOKMN.
Kaspi oTkasblBaeT B MICMOSIHEHUN YKa3aHWs He no3aHee OnepaunoHHOro AHSA ero NnocTyneHus.
3. Onsa nony4yeHuns ycnyr Ha Kaspi.kz KnueHT o6ecneunBaeT cobnioaeHue Bcex creayrowmx yCroBUn:
1) y KnneHta nmeetcs TexHudeckoe cpeacTBo Ans nonyyeHus ycnyr Ha Kaspi.kz;
2) KnueHT npegoctaeun Kaspi nHdopmanmio, Heobxoaumyto s okasaHus yenyr no [Jorosopy;
3) KnueHTt cosepwun pgenictBuss no Peructpaumn/AyteHTudnkauun/iogeHTdmkaumm n WHble OENCTBUS,
npegycmoTpeHHble [1oroBopoM 1 YCnoBusiMmn, Heobxoammele A11s Oka3aHusl yCnyr;



4) gna wucnonb3oBaHnss MoOWUMBHOrO NPUMNOXEHUS — MOOMIbHBLIA TenedoH WM MHOE YCTPOMWCTBO, C
OMNepaunoHHON CUCTEMOW, MO3BOMSAIOWEN MCMONb3oBaHMe MoOOUMBLHOrO NPUIOXEHUs, W OOCTyNoM B
WHTepHeT.
4. MpepocTtaBneHue goctyna K ycnyram Ha Kaspi.kz ocyuiectensieTcsa cnegyrowmmm cnocobamm:
1) KnueHT npowen npouenypy YiaeHtudurkaumum;
2) KnueHT npowen npouenypy Pervctpauun n cosganusa Koga goctyna w/vnm Mapons;
5. Ycnyrn Kaspi.kz okasbiBatoTca Kaspi nocpeactsoM JlnyHoro kabuHeta. KnueHTam, 3aknioumslunm [oroeop,
HEOTbEMIIEMOM YacCTbio KOTOPOTrO ABMSKTCSA YCMNOBUS, B A€Hb 3aKIMOYEHNS OTKpbIBAETCS JINYHbIN KaOMHeT.
6. OcHoBaHuem anst npepoctaBneHus KnveHty ycnyr nocpeactsoM Kaspi.kz sBnsetca Pernctpauusa unu
WpeHtndukauma Ha Kaspi.kz, a Takke npegoctaBneHve Kaspi ykasaHusi U cornacusa Ha okKasaHue KOHKPEeTHOW
Ycnyru B nopagke n criyyasx, npegycMoTpeHHbIX [JoroBopom, B T.4. YCNOBUSMMU.
7. AyteHTudmkaumss KnueHta npoBoguTca nocpeactBoM BeBoga Koga poctyna w/wnm  TMapons  w/vnu
CKaHMpOBaHWe oTnevaTka nanbLa/pacno3HaBaHus nvua KnueHTa n/mnu bruomeTtpudeckon ngeHtudmkaumm n/mnm
WHble CcpefcTBa, B TOM uucne pekBuantbl KapTtoel/ vnn MWH/Homep poroBopa M WHble MOEHTUUKATOPLI,
nossonswowme Kaspi ugeHtudguumposats KnneHta.
8. KnueHTbl, npoweaumne npouenypy Peructpauum BnpaeBe nonyyaTb AOMOMHUTEMbHYKD WMHMOPMAaLUIo U
OONONHUTENbHbIE WHOpMaLIMOHHbIE GaHKOBCKME ycnyru no nMetroLmnmcs
KpeguTam/genosntam/TpaH3akumsim/cHeTam, Npy ycrnoBun BeeaeHus no 3anpocy Kaspi.kz ogHOro unu HeckonbKmx
napameTpoB (onpegensetcsa Kaspi.kz, a umenHo: a) Kog goctyna w/vinu Mapone; 6) Homep nnatexxHom KapTouku;
B) Homep kpeguTHOro porosopa; r) Homep poroBopa 6aHkoBckoro obcnyxumBaHust (6aHKOBCKOro cueTa,
GaHKOBCKOro BKraga, cepBuc-nakeTa u uHble 4orosopsl); 4) Homep TenedoHa KnvueHTta; e) nHowm ngeHtudmkarop,
onpeaerneHHbin Kaspi.
9. Kaspi HanpasnseT KnueHTaMm yBeOMIEHUA O NPOBEAEHHbIX UMW YKasaHUusX, crneluvanbHble npeanoXeHus ot
Kaspi n/unun ero MNapTHEpOB 1 MHYIO WHOPMaLMIO, AOKYMEHThI, COrflacHo ycroBuam [loroBopa, nocpencTtBoM
cuctembl Kaspi.kz B JIn4HbI kKabnHeT.
10. Kaspi BnpaBe npuv HanmMuuu TeXHUYECKOW BO3MOXHOCTM co3aatb KnuneHTy agpec SMneKTPOHHOW MoyTbl B
noytoson cucteme Kaspi.kz ona otnpasku yBegomneHnin Knuenty. B cnyyvae peructpaumm KnveHTta B No4TOBOM
cucteme Kaspi.kz, agpec anekTpoHHOW NoYTbl (HOPMUPYETCS U COCTOUT U3 ABYX YacTen, pasgenéHHbIX CUMBOMIOM
«@». lNleBas yactb agpeca coctout n3 MH KnneHta n/vnm nHoro ngeHtudmkaropa, Nno3BosstoLLLero onpeaeniTb
KnueHTa Ha Kaspi.kz, npaBas 4yactb agpeca aBnsieTcs AOMeHHbIM nMeHeM «kaspi.kz». [Mopsagok popmmpoBaHus u
NCNONb30BaHUA 3NEKTPOHHOW NoyTbl B noytoBon cucteme Kaspi.kz onpegensetca COOTBETCTBYIOLNM
Nnonb30BaTeNbCKMM CornalleHueMm.
[aHHbIn agpec SNeKTPOHHOW MOYThbl He npedHasHayeH And MUCnonb3oBaHus KnveHToM B Apyrux MOYTOBbIX
cucTemMax, a UMeHHO, KnMeHT He MOXeT OTNpaBWTb Ha 3TOT afpec 3MEKTPOHHbIE COOOLLEHMS NN NpUHMMaTh Ha
3TOT agpec cooOLLEeHMS OT APYTUX CUCTEM.
11. JlormHom KnueHTa Ha Kaspi.kz ssnsetca Homep tenedoHa.
12. Peructpupyscb Ha Kaspi.kz, KnveHT, ¢ npuMmeHeHnem 3rneMeHTOB 3alUUTHbIX AEACTBUI, HE NPOTUBOpEYaLLmX
3akoHopatenbcTBy Pecnybnukn KasaxcrtaH, gaet Kaspi cBoe cornacme Ha cbop u 06paboTky ero nepcoHarnbHbIX
OaHHbIX, B TOM 4ucrie OMOMEeTpUYECKMX, Ha Nepedady MepCcoHanbHbIX AAHHbLIX, B TOM YWCME TpaHCrPaHWUYHYHO
nepegavy, Ons uenen ucnonHenuss [JoroBopa, B TOM 4YMCNE MNpU HaxoxXgeHun 3a npegenamu Pecnybnuvku
KasaxcTaH, UCMOMHEHUS MMaTeXHbIX U WHbIX yKasaHWW knueHTa, ang Pernctpauum, nonyyeHusr yBeaoMIIEHUN,
oKasaHus WHbIX ycnyr Kaspi w/vnu ero [MapTHepamu, peanu3aumm npaB M MCMOMHeHUs1 obsi3aHHOCTEN No
JoroBopam, NpUMeHeHNe 0baYHbIX U MHBIX TEXHOMOMMA 06paboTKM AaHHbIX, Pa3peLleHnst CMIOPHbIX CUTyauui, Ha
ncnonb3oBaHne Kaspi nsobpaxeHun (dotorpadcumin) KnueHta, nony4veHHsix npu Pernctpauum, a Takke gaet Kaspi
cornacue 3anpawveatb W nofy4aTb WHOPMAUMIO U3 TOCYAapCTBEHHbIX 0a3 AaHHbIX, Heobxoaumyk Ans
3aKMOYEHUST U UCMOSNTHEHNS COENOK, NNAaTEXHbIX U UHbIX YKa3aHUN.
13. Ycnyru, npegocraensiemble B MOOMIbHOM NPUIOXEHWN, ONPELENEHbl COrMacHO TEXHNYECKMM BO3MOXHOCTAM
MoOWIbHOIro NPUOXEHMUS.
14. Tpun ucnonb3oBaHun MobunbHOro npunoxeHus KnueHt oba3aH cnefoBaTb WMHCTPYKUMSIM, YKa3aHHbIM B
MoOunbHOM NPUNOXeHUN B NpoLecce okasanusa KnueHTy ycnyr.
15. [Ons okasaHusa ycnyr nocpeacteoM MobGunbHoro npunoxenunss KnuneHty Heobxogumo ckadaTb MobunbHoe
npunoxeHve B App Store, App Gallery, Google Play, yctaHoBuTb MobunbHoe npunoxeHuve.
16. OneKkTpoHHble GaHKOBCKUE YCnyrM C Ucnorb3oBaHveM MobunbHOro npunoXeHus okasbiBatoTcs KrveHTtam,
NCNonb3yLWwmM ycTporcTBa (TenedoHbl) ¢ onepaumoHHon cuctemor Android/IOS n yctaHoBmBlwMM MobGunbHoe
NpUNoXxeHve.
17. YctaHoBka MoOunbHOro npunoxeHust ocywectenserca KnueHToMm camocTosiTenbHo. Kaspi He Hecet
OTBETCTBEHHOCTb B Cfly4ae HEBO3MOXHOCTM oOkasaHus KnueHTy ycnyr, ecnm MobunbHOe nNpunoxeHue
HECOBMECTUMO C MOBWIbHBIM TenedoHom/ycTporicTBoM KnneHTa.
18. Wcnonb3ys MobunbHoe npunoxeHne KnuneHT nopTBepxgaeT, 4UTO  O3Hakomunics c  [NonuTtukon
KOHmAeHUManNsHOCTN 1 00paboTkn NepcoHarnbHbIX AaHHLIX MOOUNbHOro npunoxexust Kaspi.kz pasveLleHHon B
cetn NHTepHeT no agpecy: https://kaspi.kz/Terms, n cornaceH ¢ ee ycrnosusimu.
19. 3aBeplweHne paboTbl MoOWIBLHOrO MPUNOXEHMS HEoBXOOAMMO OCYLUECTBMATb COMMACHO MHCTPYKUMAM,
copepxawmmcst B MobunsHOM NpuIoXXeHum.
20. Mpw ocdopmneHnmn 3anma B MobunbHOM npunoxeHun B nepmog Bpemenmn ¢ 23.00 no 23.59 ropoga ActaHa,
OaTon nocTtynnennst 3asiBnenus KnueHta Ha nonyveHue kpegmta U 3akniovyeHust JoroBopa 0aHKOBCKOro 3arnimMa
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cunTaeTcs cneaylowmn KanengapHbii AeHb. [py odopmneHun 3anma B MoOGWUbHOM MpUNOXeHMU nepuosg
BpemMeHn ¢ 23.00 no 23.59 ropoga ActaHa 31 gekabps, gaTow nocTynnexHus 3asieneHus KnueHta Ha nonydeHue
KpeguTa v 3akntodeHus goroeopa 6aHKOBCKOro 3amma cumtaeTcs criegyrowmin OnepaumoHHbIA AEHb.

21.

OrpaHu4yeHus nonb3oBaHusa Kaspi.kz:

npep,OCTaB.HEHVIe ycnyr Ha Kaspi.kz npunocTtaHaBnnBaeTCA UINMU NpeKpalwaeTCcA B criyvyasax:

22,

23.

1) Hanuuma 3agBneHus KnuveHta 06 oTknodeHun ycnyru. [NpepoctaBneHve ycnyrm Ha  Kaspikz
npekpaLaeTcs no ucteyeHnm 7 (cemu) paboumx gHeN nNocne nonyvyeHns MTMCbMEHHOro 3asBreHus KnveHrta
06 OoTKMo4eHuY;
2) npoBegeHue TexHudeckux paboT Ha Kaspi.kz
3) U3MEeHeHNe yCroOBWA [OOrOBOPOB, 3aKMKOYEHHbIX C KrMeHToOM, B COOTBETCTBMM C  KOTOPbIMU
npegocTaBreHne ycrnyr npekpawiaeTcs nmbo NnpuocTaHaBNNBAETCS;
4) ysepomneHus KnueHTta o6 oTkase oT [JoroBopa C HMM B OOHOCTOPOHHEM nopsiake 3a 1 kaneHaapHbIv
OeHb 0O npekpalleHns npefocTaBneHns yenyr;
5) B MHbIX cny4as npegyCcMOTPEHHBIX YCNoBUSMMN.
Monb3oBaTenbckuit KOHTeHT Ha Kaspi.kz
22.1. OnpepeneHus:
1) W3obpaxeHne npocuna — u3obpaxeHne unu oTorpadmsi, NpegHasHadeHHble Ana  nybnuyHoro
rpacumyeckoro npeacrasneHnsa KnueHta Ha Kaspi.kz;
2) KOHTEHT — 3TO OT3bIBbl KNMEHTOB O NprMoBpeTeHHbIX ToBapax/ycnyrax, KIMeHTCKoM onbiTe Ha Kaspi.kz.,
coobuleHus, otnpaensemble KnueHtom B YaT, a Takke npu coepieHn Onepauun Ha Kaspi.kz.
3) Henpuemnemblii kKOHTEHT — 3TO M3o6paxkeHne npocuns, KoHTeHT, Hapywatowme TpeboBaHua Kaspi.kz n
(vnn), 3akoHoaaTenbcTBa Pecnybnukmn KasaxcraH.
22.2. TpeboBahusi kK KOHTEHTY, N3o0paxeHuto npoduns, pa3melaembiM Ha Kaspi.kz.
3anpewaeTtcsa pa3mMewatb KoHTeHT, U3o6paxkeHne npocunsa n (Mnu) MHyro nHdopmauumio:
1) npwusbiBaloLLME K HapyLLeHUIO 3akoHogaTenbcTBa Pecnybnukm KasaxctaH unum HapyLiatoLme ero;
2) pasrnawawlme nepcoHanbHble OAHHbIE U WHYI KOHMAEHUMAnbHYH WHGOpMauUnMio O TpeTbux
nuuax B OTCYTCTBUM MUCbMEHHOIO COrfacus nuu;
3) copepxalme n3o0bpaxxeHnss TPETbLUX NNLL;
4) copepxalume yrposbl, MponaraHgy Hacunms, XXeCTOKOCTH;
5) copepxawme B nobom Buge ockopbneHus vnn AUCKPUMMHALMIO MO MOTMBAM MPOUCXOXOAEHWS,
coumanbHOro, JOMKHOCTHOMO M MMYLLECTBEHHOIO MOMOXEHWUd, Nnona, pachl, HaLMOHaNbHOCTU, A3blKa,
OTHOLLEHMS K pENUrMmK, yoexxaeHuin, MecTa XXUTenbCcTBa Uim no fodbiM MHbIM 06CTOATENBCTBAM;
6) nopHorpadu4eckoro, 3pOTUYECKOrO XapakTtepa, B TOM 4YuUCrie U300pakeHusi OOHaXKEHHbIX WU
NonyoOHaXEHHbIX HAaTyp, 3POTUYECKMX TOBApPOB U T.4.;
7) He OCHOBaHHble Ha JIMYHOM KITMEHTCKOM OMbITE: OT3blB CO CIIOB TPETbMX 5w, BbIBOAbI O
paboTe/okazaHun ycnyr, caenaHHble Ha OCHOBaHUWM NyoGnuvKauun, MNpPOMO-MaTepuanoB, peKnambl,
LIEHOBOW MOMNUTUKK;
8) copepxawme 6GeccmbicneHHble coobweHus (cnya), NoBTOpbl, Cnam, HEHOPMATUBHYIO JIEKCUKY
(6paHHbIe, BynbrapHble, HELLEH3YpHbIE CIOBa, peveBble 000POThI U BbIPAXKEHUS).
22.3. lpu BbisBNEHMU Henpuemnemoro koHTeHTa Kaspi BnpaBe CKpbITb, yganutb ero 6e3 yBegomieHus
Monb3oBaTtens, a Takke 3abrnokupoBaTb BO3MOXHOCTL [Monb3oBaTtens pasmeliatb KoHTeHT, 3obpaxeHne
npodouns.
22.4. Pa3meleHne knueHTom W3obpaxeHuss npoduns sIBNSETCA COrflacMeEM Ha €ro UCMnosfib3oBaHWE B
cepBucax TpeTbux nuu, NpeaocTaBnAlLmMX yenyrn Ha Kaspi.kz.
Yar
23.1. Yat —uHcopmaumoHHas ©OaHKOBCKasi ycnyra, oOKa3sbiBaemasi nyTeM oOOMeHa SneKTPOHHbIMM
coobLeHmsaMu (B T.4. ronocosble coobLueHnst) B MoBunbHOM NpUoXeHnu.
23.2. Ycnyra 4ata npegoctasndaeTtca nocne NaoeHtudukaumm n AyteHtudgumkaumm KnmeHrta Ha Kaspi.kz.
23.3. Cpok xpaHeHust nHdopmaLmm, cogepxallenca B yaTe, onpegensietca Kaspi no cBoemy YCMOTPEHWIO.

[maBa 4. Kowenek

1.

Ansa nonyyeHus ycnyr no floroeopy KnueHT o6ecneuynBaeT cobnrogeHne Bcex cneayrowmnx ycrnoBun:

1) y KnnueHTa nmeeTca TexHM4eckoe cpefcTBoO Ana nonydeHus ycnyr Kaspi.kz n obecneyeHus goctyna K
Kowenbky;

2) KnueHT npegoctaBun Kaspi nHdhopmaLmio 1 cBepLUnIl 4ENCTBUS, Heobxoanmble A51s OKa3aHusl yCryr no
Oorosopy;

3) KnueHt cosepwwun pencteus no WoeHtudwukauun/Permctpaumn/AyteHTudmkaumm, Heobxogumble Ans
oKasaHusi ycryr 1 nonyveHnst goctyna B JINYHbIN KabuHeT.

BaHkoBckoe o6cnyxuBaHue Kowenbka BKIHOYaeT:

1) nony4yeHune nHdopmMauum 06 Onepaumsax, CoBepLUEHHbIX No CyeTam;

2) nony4veHne mHdopMauMn o Tekywem OanaHce M obuien cymme geHer, focTynHbix KnveHnty, HocTynHom
ocTatke (Bbinucku no Cyety);

3) coBepLUeHNE INEKTPOHHbIX NMATEXHbLIX YCNYT;

4) coepleHne VHhopMaunoHHbIX GaHKOBCKUX YCIYT;



5) npuobpeTteHue MK, OnekTpoHHbIX AeHer, yveT 6anaHca MMNK/JocTynHoro octatka u yvyeT uHcopmauum no
Onepauusm, ceazaHHbIX ¢ MNIMK 1 nnaTtexHom kapTo4kom;
6) nony4yeHne MHMOpPMaLUM MO MHBIM HENNaTeXHbIM ycryram, npegoctaeBnsieMbiM Kaspi, B TOM 4ucre B
pamkax nporpamm fosiNbHOCTN.
3. Kowenek nucnonb3yetcs ousanyeckum fmLom:
1) nmetowmm/mmesLLnm B Kaspi Tekywumn n /unn cbeperatenbHbin cyeTt (KnneHTbl)
2) B nonb3y koTopbix KnueHTbl coBepllany GaHKOBCKME onepauum, U KOHTakTHas MHopMauust no KOTopbiM
nmeetcsa B Kaspi,
3) npoweawmm NoeHtndukaumio n/mnm Pernctpauuto Ha Kaspi.kz B cooTBeTCcTBUM C YCnoBusimm n [JoroBopom.
4. Kowenek He saBnsieTca 6aHkoBckum cyeTom KnmneHnTa. Kowenek oTkpbiBaeTc KNMeHTy ¢ Lenbio onnartbl ycryr
noctaswmkoB (MTC) nocpeactBoM ceTn VIHTEPHET, a Takke AN COBEPLUEHMS SNEKTPOHHbIX OaHKOBCKMX YCNyr,
npeaycMOTPEHHbIX YCroBUAMMN.
5. Onnara ycnyr noctaBwmkoB (IMTC) ¢ Kowenbka MOXeT Npon3BOAMTLCS B COOTBETCTBUM C [1paBunamm Bbinycka,
pacnpocTpaHeHuss n obcnyxmBaHusa npegonnadvyeHHon nnatexHon kaptodknm AO «Kaspi Bank», pasmelueHHbIx
Canre.
6. MononHeHne Kowenbka ocywecTBnsietca nytem npuobpeteHusi MMK wn/unu 3OnekTpoHHbIX AeHer
cneayroLmMM cnocooom:
1) GesHanuyHbIM MraTeXoMm NyTeM nepeBofda AeHer co cbeperaTenbHbIX W/mnm Tekywmux cyeToB KnneHTa,
OTKpbITbIX B Kaspi, Ha Kaspi.kz;
2) Ge3HanuyHbIM NNaTeXoMm NyTEM 3a4MCNEHUSA AEHET MO NOPYYEHMIO 3-UX NNLL;
3) Ge3HanuuHbIM MnaTexom MyTeM MNepeBoda AEHEer C MnaTexHbIX KapToyek MexayHapogoHOW nraTexXHON
cuctembl «Visa», «MasterCard», BbiNyLLEHHbIX APYrMMM GaHkamn BTOPOro ypoBHS, Ha Kaspi.kz.».
7. B cnydyae ecnu KnneHT vmeeT B Hanumumm Heckonbko [MIMK u coepwaeTr Onepaumu, Kaspi okasbiBaeT
nnartexHole 6aHkoBckmne ycnyrn ¢ MMNK B nopsake odepé€oHoCcT ux Bbinycka (B MEPBYO ovepedb MCMOoNb3yeTcs
IMrK, nmetowan Hanbonee paHHIOK AaTy Bbinycka).
8. B cny4yae coBeplueHnst owmnboyHon nokynku MMK n/vnm 3nekTpoHHbIX AeHer npu obcnyxuBaHnm Koluernbka
KnueHT obpalyaeTtcs B Kaspi ¢ 3asBneHMemM o nepevncrieHnn geHer Ha Tekywun cueT KnueHTa, oTKpbIThi B Kaspi,
nnbo ocyLlecTBnseT AeNCTBUS NO pacrnopsikeHuto aeHbramm Ha Kaspi.kz.
9. MonyyeHne peHer, pocTynHbix KnveHnTy nocpegctBom [MMNK w/vnu OnekTpoHHbIX AeHer, B kacce Kaspi
HaNU4HbIMK AEHbraMN He OCYLLIECTBMSETCS.
10. KnwueHT nonyyaeT goctyn Kk KowenbKy nocrne npoxoxaenunst iaeHtudpmkaumm/Pernctpauum Ha Kaspi.kz.
11. BaHkoBckue ycnyrn nocpenctsom Kollernbka okasblBawTCa U3NYECKUM nuuam, 3aknoumsBluuM ¢ Kaspi
O0roBopbl 6AaHKOBCKOro 0bCnyXMBaHUS, JOrOBOpblI DAHKOBCKOro BKMaga, A4OroBopbl 6aHKOBCKOro 3anMma, 4OroBopbl
Mo BbINYCKY NNaTEXHOW KapTOYKKM U T.M. u/unu npowepwmm NoeHtndmkaumo/Pernctpaumio Ha Kaspi.kz.

naBa 5. YcnoBus npegocTaBreHns A0CTyna K rocy4apCTBEHHbIM ycrnyram

1. Kaspi npepocTaBnsieT [OCTyn K roCygapCTBEHHbIM ycrnyram nocpeactBoM MobunbHoro npunoxexus. B
MoOuWnIbHOM NPUNOXEHUN ONpeaenseTca nepeyeHb AOCTYMHbIX YCIyT.

2. TocygapCTBEHHbIE YCNYrM OKasblBAlOTCA COOTBETCTBYHOLUMMU  YNOMIHOMOYEHHBIMA OpraHamm B MNOpPSKe,
YCTaHOBMNEHHOM 3aKoHOAaTenbCTBOM. Kaspi ocyuiectBnseTr MHOPMaLMOHHOE N TEXHUYECKOE B3aMMOLENCTBME
ana  npepoctaBneHns KnueHty nocpegctBoM  MoOOMMBHOMO MNPUMNOXEHWsT OOCTyna K COOTBETCTBYHOLLMM
rocygapCTBEHHbIM  ycnyram, B T.M. 4Yepe3 U3  3MEeKTPOHHOro  MpaBUTENbCTBA, rOCY4APCTBEHHYHO
MHOPMALIMOHHYIO CUCTEMY Pa3peLLUEHUn N yBEOOMITEHWUIA, NMOyYeHUI0 NHOPMaLMM 0 penTuHre pucka KnueHta
(mnanee — CraTtyc) 4epe3 uUHopmaumnoHHyto cnuctemy MunuctepctBa 3gpaBooxpaHeHus Pecnybnuku KasaxcTtaH
(manee — ICM3PK (Ashyq), ocywecterstowyto cbop M obpaboTky pe3ynbTaToB TECTMPOBaHUSA Ha Hanuuine
3abonesaHus COVID-19 wn/unnM uWHbIX BWOOB, W He HeceT OTBETCTBEHHOCTb 3a WX OKasaHwe WU OencTBus
YMOSTHOMOYEHHbIX OPraHoB.

3. MNMpu nonydeHun rocygapcTBEHHbIX ycnyr KnueHT [omkeH pyKoBOACTBOBATLCA —3aKOHOAATENbCTBOM
Pecnybnukn  KasaxctaH. [lpepoctaBndemble Kaspi  KOHCynbTauum He  SBNSAKTCA  KOHCYNbTauusMu
YMONTHOMOYEHHbLIX OPraHoB WnM oduuManbHbiM Pa3bsACHEHMEM HOPMATMBHBIX MPABOBLIX aKTOB W HOCAT
CrpaBoYHbI xapakTtep. [lpy HeobGXOAUMMOCTU pasbsACHEHUSI HOPMAaTMBHbLIX MPaBOBbIX AKTOB B OTHOLLEHUU
KOHKPETHbIX CYOBLEKTOB MM MPUMEHUTENBHO K KOHKPETHOM CUTyauuu nosfb3oBaTenb MOXeT obpatutbca B
COOTBETCTBYIOLLNE YMONTHOMOYEHHbLIE OpraHbl. [1py 3TOM COrnacHO 3aKoHOOATENbCTBY, TAKME Pa3bsACHEHUS He
NMeT 0653aTeNbHON IOPUONYECKON CUMbl U HOCAT PpEKOMEHAATENbHbIA XapakTep.

naBa 6. OCoOBEHHOCTN oOKa3aHMA OJNEKTPOHHbIX YCNyr Npu npeaocTtaBneHun
AOCTyna B 3IEKTPOHHOM BMAe K rocyaapcTtBeHHOM ycnyre «locygapCTBeHHas
perncTpaums, y4yeT U CHATUE C yyYeTa OTAESNbHbIX BUAOB TPAHCNOPTHLIX CPeaCcTB
N0 WMAEHTUMPUKALNMOHHOMY HOMEpPY TPaHCMNOPTHOrO CpeacTBa, a Takke Bblaadva
CBMAETENbCTB O pPerncTpaumm TPaHCMOPTHbLIX CPeAcTB W roCyAapCTBEHHbIX
perncTpaumoHHbIX HOMEpPHbIX 3HaKoB» (garnee — Ycnyra nepeodgopmrieHns TC).



1. Ycnyra nepeodopmneHuss TC 3aknoyaeTcs B CHATUM TPaHCMOPTHOro cpeactBa (poanee — TC) c
rocygapCTBEHHOINO y4yeTa npOAaBLOM C OOHOBPEMEHHOW nocTaHoBkoM TC Ha rocygapCTBEHHbIA y4yeT
nokynarTenieM Ha OCHOBaHUM 3asiBOK YKa3aHHbIX NWL, B CBSA3M C oTyyxaeHnem TC npopasBLOM NOKynaTento, u
oKasblBaeTCs TeppuTopuanbHbIMW MOAPa3feNeHMsIMU OpraHoB BHYTPEHHUX Aen (ganee — YcnyrogaTenb) B
nopsiake, NPeayCcMOTPEHHOM 3aKkoHOAaTeNbCTBOM. Kaspi He HeceT OTBETCTBEHHOCTb 3a AeNCTBUSA Ycnyrogarens,
B T.M. 3a OTKka3 B npegoctaBneHun Ycrnyru nepeodopmneHna TC, a Takke HeOOCTYNHOCTb Ycrnyru
nepeodopmneHnst TC no nbbiM NpuYMHaM.
2. Kaspi nocpegctBoM MOoOGUNBHOMO MNPUMOXEHNST NPefoCTaBnseT BO3MOXHOCTb MNO4aYM MpogaBLOM U
nokynatenem TC COOTBETCTBYHOLUMX 3a8BOK U MOMyYEHUs] B 3NIEKTPOHHOM Buae Ycnyrn nepeodopmnerna TC,
oKasblBaeMoWn YcrorogateneM, a Takke OKasblBaeT ONEKTPOHHble GaHKOBCKME YCIyru, CBsi3aHHble C OMNnaTtomn
Ycnyrn nepeodopmneHuss TC, obecneyeHneM pacdeToB Mexay Mokynatenem u npogasBLOM TPaHCMOPTHOrO
cpencTea, B OTHOLLEHMM KOTOPOro oKka3biBaeTcs Ycnyra nepeodopmnenms TC.
3. Onsa obecnevyeHus pacyeToB nNpoAaBeL, U NoKynaTenb A0JMKHbI ObITb AepXXaTenAMu NaTeXXHon KapThbl
Kaspi Gold. OGecnevyeHne pacyeToB Mexpay noKynarenem u npogaBuom TC ocywecTBnsieTca B
cnepylolem nopsgke:
1) npoaaBeL, COrnacHo WHCTPYKUuSM B MoOWMbHOM MpUIoXeHuM nogaeTt 3asiBky Ha cHATue TC ¢ ydyeTta,
ykasblBaeT faHHble nokynatens, TC un ero ctoumocTs (aanee — Cymma caenku);
2) nokynaTenb, MOMyYMBLUMA COOOLLUEHNe O BO3MOXHOCTM odpopmneHus TC Ha cBoe UM, He nosaHee
yKa3aHHOTO B HEM Cpoka [aeT yKasaHue nocpedcTBoM nnaTexHon kapTbl Kaspi Gold B MobunbHom
NpunoXeHnM Ha nepeBod JdeHer B pasmepe Cywmmbl caenku npogaBuy (oanee — Ykasadue).
MpepocTaBneHnemM ykasaHus NokynaTensb:
- ynonHomMmo4mBaeT Kaspi npounssectu nepeog Cymmbl coenkv Ha GaHKOBCKMI cdeT npoAasua, AoCTyn K
KOTOPOMY OCYLLECTBNSETCA MOCPEACTBOM NnaTtexHon kapTbl Kaspi Gold npogaBua, He nosgHee OHS,
crnegylowero 3a AHEM OCYLLEeCTBreHus Ycnyrogatenem rocygapcTBeHHoW peructpaumm TC Ha ums
nokynarens;
- cornailaeTcsi, YTO CO OHS NpefocTaBneHns YkasaHus, AeHbrn B pasmepe CyMMbl COENKM CNUCHIBAKOTCSA
CO c4yeTa nokynartens u OyayT XpaHUTbCA Ha COOTBETCTBYHOLIMM cyeTe yyeTa B Kaspi 6e3 HauncneHus
BO3HArpaXxxaeHus;
3) Kaspi ocyuwectensier nepesog Cymmbl cOeNnkM MpodaBLy He MO3gHee [AHSA, Cregylowero 3a OHEM
nony4YyeHnst yBegoMrneHms YcnyrogaTtens o rocygapcTBeHHom pernctpauumn TC Ha nvs nokynaTensi.
4. B cny4vae coBepLUeHWsi NokynaTteneMm unu npogasuoM B MoOUNbHOM NPUMOXEHWUM OENCTBMI MO OTKa3dy OT
COENKN WM HENpeaocTaBlieHMsT MOKynaTenem YKasaHus [0 MCTeYeHWst OTBedeHHOro cpoka (nn.2) mn.3.),
NMofdaHHble 3asiBKM aHHYNUpPYTCS W He nepepgatoTca Ycnyrogatentw, Ycnyrm nepeodopmnennss TC He
okasbiBatoTcs. [Npogasel, M NoKynaTenb BNpaBe 0TO3BaTb CBOM 3asBkU Ha cHATME TC ¢ yyeTa/noctaHoBky TC Ha
y4yeT 4o onnartbl nokynarenem cbopa 3a rocyaapCrBeHHyto pernctpauunto TC 1 rocyaapCTBEHHBLIX MOLUSNH.
5. Kaspi Bo3BpalwjaeT nokynatento Cymmy caenkm, XpaHsiLyHCs Ha COOTBETCTBYHLIEM cYyeTe yyeTa B
Kaspi, He no3gHee OHA, crnefylowero 3a AHEM UCTeYeHUs cpoKa/HacTynJieHUsA coObITusi, B cnegyroLmnx
cnyvasx:
1) nokynatenb He BbIMNONHUN AeNcTBUA B MOBMMLHOM MpunoXeHun ans noctaHoBkn TC Ha y4eT B TedeHue
OByX pabo4ymx gHen, cnegyoLwmx 3a gHeM BHeceHust UM CyMMmbl coenkm (cy66oTa cuntaeTca paboymm gHem);
2) npoaaseL, unu nokynartenb otkasancst B MobunbHOM NpunoXeHun oT ocpopmnennst caenku (0To3sar CBO
3a4BKY);
3) B Ycnyre nepeocopmnenunss TC oTkazaHo Ycnyrogartenem.

[naBa 7. Beinyck [lononHUTEeNbHOM KapThbl

1. KnuenT, senawowmiica gepxatenem Kaptel Kaspi Gold no cooTBeTcTByOLLEMY AOrOBOpPY, BNpase 0hopMnTL B
MoOuWbHOM NPUNOXEHUN 3asBKY Ha BbINycK [JOMNONMHUTENBHOM KapTbl (MPY HANU4Mn TEXHUYECKON BO3MOXHOCTM U
cooTBeTCcTBYOWEN yHKUMM B MoOUnIbHOM npunoxeHun). LepxaTent OONOMHWUTENBHOW KapTbl HE MOXeT
BbiNyLleHO ©Oonee opHown [ononHuTenbHon kapTbl. [lpy Hanuumm He 3akpbiTor [1OMONMHUTENbHOM KapThbl,
BbINyLLEeHHON Ha umsa [epxatens OONONHUTENbHOM KapTbl, BbIMYCK HOBOW [1OMOMHUTENbLHOW KapTbl TOMY >Xe
Oepxatento 4ONONHUTENBHOW KapThbl, B T.4. ApyrM KnneHToMm, He JonyckaeTcs.

2. Ona Beinycka [ononHuTensHor kapTbl KnueHT ykasbiBaeT 3anpolleHHble Kaspi aaHHble [epxaTens
OOMNONHUTENBbHON KapThl, B T.4. HoMep TenedoHa, K KoTopoMy MMeeT aocTyn JepxaTens AONONHUTENbHOW KapThbl
(He pomkeH coBnagaTtb ¢ Tekywmm Homepom TenedoHa KnveHTa), nogreepxxgaet Homep tenedoHa [epxatens
OOMOSNTHUTENBHOM KapTbl U CrieQyeT MHbIM UHCTPYKUUSAM B MOOMITbHOM NPUNOXEHNN.

3. MopTteepxaeHne Homepa TenedoHa [epxatens JONOMHUTENBbHOM KapTbl (B T.4. B Cllydae HEOOXOAMMOCTU -
N3MeHeHWe paHee noAaTBepXaeHHoro Homepa TenedoHa) ocyuwlectensietcs KnveHToM nytem BBoda B
MoOGunbHOM NpunoxeHun koga, oTnpaeneHHoro Kaspi Ha Homep tenedoHa [Jepxatens AononHUTENbHON KapTbl.
4. TMNogTteepxaaa Homep TenedoHa [epxaTtensa AononHUMTENbHOM KapThl, KnneHT cornawaetcs, 4to nocne
Bbinycka [ononHUTEnNbLHOM KapTbl MPedoCTaBnsieTCs BO3MOXHOCTb OTAenbHoW pernctpauum Ha Kaspikz u
OTKpbITUA JIM4yHOro kabumHeTa C OrpaHWYeHHbIM [OCTYNOM K cepBucam M ycnyram no Homepy TtenedoHa
[epxatena AoNONHUTENbHOW KapTbl, NOATBEPXAEHHOMY KnneHToM.

5. B JlnuHoM kabuHeTe npegocTtaBnsieTca ocTyn kK CYeTy, OTKpbITOMY AN BbiMycka [JOMONMHUTENbHOW KapThl, B
T.4. K coBepLueHnto Onepaunii nocpeactTBoM [OMONMHUTENBHOM KapThl (C Y4ETOM OrpaHWYeHui, onpeaensembix
cornacHo [oroBopy, cofepXallemy Yycrnosus Bbinycka [JONONHUTENbHOW KapTbl, B T.4. YCTAHOBMEHHbIX



KnueHTtom), Kk nHdopmaumm no Cyety, B T.4. O coBeplUeHHbIXx Onepauusix, K HakonneHuto u Tpate GOHyCOB,
HaKOMIEHHbIX NOCPEACTBOM UCNONb30BaHUA [JONONHUTENBbHOW KapTbl.

6. Doctyn k ycniyram n cepsucam Kaspi.kz onpegensercs Hanuumem mx B JInyHom kabuHeTe, OOCTYN K KOTOPOMY
ocyuwlectengetcsa no Homepy TenedoHa [epxaTtena gononHUTenbHoW kapTbl. Kaspi BnpaBe camMoCTOATENbHO
N3MEHATb YCNyrn, cepBUCbl N (OYHKUMW, AOCTYNHble Ans [epxatens LONOMHUTENbHOW KapTbl u/unun KnueHTta
nocpefcTsom MoBUNBHOIO NPUNOXEHUS.

7. YcTaHOBNEHHbIN YcnosBusaMn nopsaok AyteHTudukaumu, VigeHtndpukauum pacnpocTpaHseTcs B OTHOLLEHUN
HepxaTens JONOMHUTENbLHOM KapThbl MpU nonydeHun/npegocTaBnenHnm goctyna K JindHomy kabrnHeTy no Homepy
TenecoHa [epxaTens 4ONOMHUTENBHON KapThbl n/nnu coBepeHun Onepauuii B JIn4HOM kabuHeTe.

maBa 8. lNopagok nonyveHuss Ctatyca na MCM3PK (Ashyq) nocpencrtsom

Mo6unbHOro NpUNoOXeHns

1. WHdopmauma o Crtatyce KnueHnta ns MCM3PK (Ashyq) npepoctaBnseTca npu perucrpauum Bxoga nyTeM
ckaHupoBaHus KnneHtom QR-koga, pasmelleHHOro B 3aBefeHuMn, KoTopoe xouveT nocetuTb KnueHt (oanee —
Peructpaums Bxoga), nubo nyTem vcnonb3oBaHWs (yHKUUKM npegoctasBneHus CtaTyca B COOTBETCTBYHOLLEM
pa3sgene MobunbHOro NPUNOXeHUS.

2. Cratyc nepepaetca mn3 MICM3PK (Ashyq) B uBeToBOM dhopmaTte: 3efeHbli cTaTyc obo3HavaeT, 4To
noceTuTenb MMeeT OTpuUATENbHbIA pesynbTaT TeCTUPOBaHWS Ha Hanuune 3aboneBaHwsi; CUHUIM cTaTyc -
o603HavaeT, YTo pe3ynbTaThl TECTUPOBAHNA Ha Hanuume 3aboneBaHWst OTCYTCTBYIOT, KrMEHT He umcnutes Kak
KOHTaKTHbIN; XXeNnTbi cTaTyc - obo3HadaeT, 4To KnueHT 3apervctpupoBaH B 0a3e AaHHbIX KakK KOHTAKTHbIN;
KpacHbln cTtaTyc - oBo3HayaeT, 4yTo KnmeHT no mToram TecTUpoBaHWA 3apeructpvpoBaH B 6ase OaHHbIX C
NONOXMTENBHBLIM pe3ynbTaTom 3aboneBaHus.

3. Ocywectenss Permctpauuio Bxoaa, KnueHT gaeT cBoe cornacuve Ha yBedoMeHne 3aBefdeHWEM, B KOTOPOM
npoussefeHa Pervuctpauusi Bxoga, COOTBETCTBYIOLLErO rocyJapCTBEHHOIO opraHa O CBOEM MOCELLEHNU B clyvae
npucsoeHus KnneHty "kpacHoro" nnm "xentoro" Ctartyca.

4. WHdopmauma o Cratyce, nonyyeHHas u3 WMCM3PK (Ashyq) nocpeactBom MoGUNBHOrO MNpuUIoxXeHwus,
BbIBOAMTCS Ha akpaH MobunbHOro NpUnoXeHUst U He coxpaHsaeTcsa B Kaspi.

5. CoepweHrnem B MoOUNBHOM NpUNOXEHUN OENCTBUIA, HeOoOXxoamMMbIx Ana Pervctpauun Bxoga, KnueHT pgaet
CBOe cornacve Ha cbop, obpaboTky, AOCTyn WM nepedadvy CBEOEHWN, COCTaBMAOWMX TanlHy MeOMLIMHCKOro
paboTHMKa B cOOTBETCTBMM CO cTaTben 273 Kogekca Pecnybnukm Kasaxctan "O 3gopoBbe Hapoda um cucteme
3paBooxpaHeHns".

maBa 9. VMcnonb3oBaHMe 3MEKTPOHHbIX OOKYMEHTOB C MPUMEHEHMEM cepBuca

«UundpoBble JOKYMEHTLI»

1. UndpoBoi [OKYMEHT - 3MEKTPOHHbLIN [AOKYMEHT, (OPMUPYEMBIN CEPBUCOM LMGPOBLIX [LOKYMEHTOB,
HeOOXOAMMbIV NS NONyYeHUs roCy4apCTBEHHbIX, BAHKOBCKMX M MHbIX YCNYT B 3NIEKTPOHHOW bopme, a Takke npu
B3aMMOAENCTBUM C (PU3NYECKNMU N IOPUANYECKUMM NULIAMN.

2. Joctyn k Cepsucy «LlndpoBble [oOKymeHTbI», npegoctaBnseT KnueHTy BO3MOXHOCTb MpocMoTpa U
NCMNOMb30BaHNs LOOKYMEHTOB B 3MEKTPOHHOM cbopmaTte, yepe3d MoOWNbHOEe MpUIoXeHWe, C MPUMEHEHMEM
aboHEHTCKOro yCTporcTBa COTOBOWN CBA3M.

3. OokymeHTbl chopmupytoTcss B MoOUNBHOM MPUMOXEHMM Ha OCHOBaHMM 3anpoca KnueHTa m nocnepytoulero
nonyyeHnss Kaspi csefeHuin 13 MHMOOPMAaLIMOHHbIX CUCTEM rOCYyapCTBEHHbLIX OPraHoB W OpraHumsauui, nyTem
WHTerpaumm.

4. Cepsuc «Lndposble gokymeHTbl» goctyneH ans KnueHToB, aBTOpPM30BaHHbIX B MOOWMILHOM MpunoXxeHun,
npyu HanNuyum perncrTpauum Homepa abOHEHTCKOrO YCTPOWCTBA COTOBOW CBSA3M B Base MoOOMMbHBIX rpaxaaH
(BMIN). Mpwn otcytctBMM B BMIT HOMepa aboOHEHTCKOro ycTponcTBa COTOBOM CBA3U, KnueHTy npepoctaBnsieTcs
BO3MOXHOCTb, Mcnonb3ys MobunbHoe npunoxeHue, 3apeructpuposate B BMIT cBo Homep abOHEHTCKOro
YCTPONCTBA COTOBOW CBA3W.

5. MepeyeHb gocTynHbix KnveHTy umdpoBbIX JOKYMEHTOB, oToOpaxaeTcs B MoOUIIbHOM MPUIOXEHWN.

6. [Onsa obecneyeHus onepatuBHoro goctyna KnveHta kK undpoBOMy OOKYMEHTY, €ro Konust XxpaHuTcs B JIMYHOM
kabmHeTe MobunbHoOro npunoxeHusi. B cnyvyae nameHeHnst OKymeHTa, KnmeHty Heobxoanumo npon3BecT HOBbIN
3anpoc Ha JocTyn k cepBucy «LindpoBbie JOKYMEHTbI».

7. Ooctyn TpeTbux nuy K LincpoBbiM gokymeHTaM, chopMmnpoBaHHbIM B cepBuce «LindpoBble JOKYMEHTbI»,
ocyllecTtengetcs ¢ cornacus Knuexra.

8. UndpoBble OokymeHTbl MOryT ucnonb3oBaTbcsi KnveHTOM ansa  uenen  ugeHtudwmkaumm — n/vnm
06HOBMEHUs (akTyanusaummn) JaHHblX 0 KnveHTe, TpeTbumun nuvuamu, npuHumarowmnmmn LindpoBbie OOKYMEHTHI,
Kaspi, B TOM 41chne B LUeNsiXx NPUMEHEHUSA Mep BHYTPEHHero koHTponsa no NOL/®T, npu npeaocTtaBneHmun ycnyr, B
TOM 4MCre € UCNoNb3oBaHNEM MOBMbHOro nNpunoxeHns Kaspi.kz.

maea 10. QR-kon

1. QR-kog — TexHonorusa obecneveHnss coBepLueHnst nnaTtexen n Onepaumi C UCMNOMb30BAHMEM LUTPUXOBbIX
KOOOB, MO3BOJIAOWNX I/Iﬂ,eHTI/I(bVILI,VIDOBaTb I'IapTHepa u/vinu Kﬂl/leHTa, a Tawkke obecneynTb npegocrtaBlieHne
ykasaHus Ha Onepaumio nocpeacteBoM MoBGUNBHOIO NPUNOXKEHUS.



2. CTopoHbl NpuMeHsItoT TexHonormto QR-kog B uensax naeHtudukauumn Knventa (nokynatens) n/wnu MNaptHepa
(npogaBua) mn obecnedeHuss coepweHusa Onepauun, B T.4. onnatel Toeapa. CkaHupoBaHue QR-koga c
npuMeHeHveM MoOUNBHOTO MPUNOXEHUS SABMSIETCS ykasaHveM KnveHTa (nokynatensl)) Ha COBepLueHue
Onepaumu, B T.4. nepedncneHne geHer MapTHepy.

3. Kaspi nocne nposegeHns Onepauuin, B T.4 Npu onnarte nubo Bo3BpaTe AeHer 3a ToBap, MOXeT HanpasnsTb
Knunenty Push-yBegomneHne nu6o SMS-coobLieHune ¢ ykazaHvem cymmbl Onepaumu.

4. Tpn HecooTBeTCTBMM onnadeHHon KnueHtom cymmbl 3a ToBap nocpeactBom QR-koga, [MapTHep
OCYLLECTBMNSIET BO3BpaT paHee ynraveHHon cymmbl KnueHTy. PerynupoBaHue cymmbl mexgy [lapTHepom u
KnuneHToM ocyLecTBRsieTcs nocneaHnMm caMmocTosTenesHo, 6e3 yyactua Kaspi.

*k%k



