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Ycnosus

npenocTaBneHunst anekTpoHHbIX BaHkoBckux ycnyr AO «Kaspi Bank»

1. Tele/IHbI n onpepeneHns
1.1. TepMUHbI M onpefeneHus, ucnofb3yemblie B YCNOBUSAX:

1) AsTopusauusa — nonydeHne Kaspi paspeweHns OmuteHTa Ha ocywecTteneHne Onepaumm ¢
NCMOoNb30BaHMEM NNATEXHON KApTOukM, B T.4. KapThbl;

2) AyteHTudMKauma — yOoCTOBEpPEHME MPaBOMOYHOCTM ObpalweHns KnveHTa AMCTaHUMOHHO 4epes
Kaspi.kz, TepmuHanbl unu vHble KaHanbl cBA3WM O5is COBepLUEHUs] DNEKTPOHHLIX ycnyr, Onepauuin n UHbIX
JencTeum;

3) BbuomeTtpuueckas upeHTUdMKauua — npoueaypa YCTaHOBReHus nunyHocTn KnmeHta c  uenbio

O[HO3HAYHOrO MOATBEPXKAEHNS €ro MpaB Ha MNonyvyeHne ONEKTPOHHbIX GAaHKOBCKUX YCMyr Ha OCHOBE €ro
dmamonornyeckmx n Gronormyecknx ocobeHHocTew;

4) BbInucka — JOKYMEHT B 3MIEKTPOHHOM BuAE, cogepXawwmn nidopmauuio 06 Onepaumsax, OTpaKeHHbIX Ha
Cuere;

5) Nepxatenb gononHUTenbHOW KapTbl — pebeHok KnuneHTa B Bo3pacte oT 6 Ao 16 neT, kKoTopomy
BbinyLweHa [lononHuTenbHas kapTa B paMKkax 4oroBopa obcnyxmBaHus nraTexHon KapTol;

6) [loroBop — [OroBOP O NPEeAOCTaBMEHMM 3MEKTPOHHBLIX BAHKOBCKMX YCNyr n 6aHKOBCKOrO ob6CcnyXuBaHus,
HEeOTbEMIIEMOM YaCTbio KOTOPOro ABNAKTCH YCNoBUS;

7) DononHuTenbHasa Kapta — nnatéxHas kapta And cosepweHus Onepaunmii € y4eTOM OrpaHUYeHun,
yCTaHOBNEHHbIX Kaspi;

8) NocTynHbIN ocTaTOK — cymMa geHer Ha Cuyetax KnueHTa, Bknoyas AOCTYMHbIA OCTATOK KPeguTHOro
nMMuTa, B COOTBETCTBUM C LOrOBOPOM, 3akmoueHHbIM mexay KnvenHtom u Kaspi, cymma geHer Ha [TMMK
n/vnn SNeKTPOHHbIX AEHET;

9) UpeHTtudmkauma — komnnekc gencrsum KnueHta n Kaspi, HanpaBneHHbIX Ha yCTaHOBMNEHME JIMYHOCTH
KnueHTa n nogteepxgeHns Homepa tenedoHa, ans npegocrasneHms eMmy goctyna B JIMuHbIN kabuHeT;

10) Kaspi — AO «Kaspi Banky;

11) Kaspi.kz — KOMMOHEHT ONEKTPOHHbIX OaHKOBCKMX ycnyr, BkoyYas MobunbHoe nNpuUnoXeHwue,
npegoctasnsowun KnueHTty no dakty ero NaeHtudumkaumm/Pernctpaumm BO3MOXHOCTb AUCTAHUMOHHOIO
npoBefeHus O6aHKOBCKMX OMepauuin M MHbIX OENCTBUA, a Takke MONyyYyeHus MHGOpMauun O AOoroeopax,
Cuetax KnneHTa, 1 uHOM MHOpMaLMM B COOTBETCTBUM C YCroBUAMU 1 yHKUMOoHanom Kaspi.kz;

12) KaHanbl cBfi3an — cpefcTBa nepefayvv nHcopmauum KnmeHtoMm nocpeacTBOM 3MEKTPOHHOM NOYThI (e-
mail), nodytoBon cBsa3u, Kaspi.kz, MobuneHoro 6aHkuHra, SMS-coobuwieHnin, ysegomneHun B MobunbHoM
npunoxexHuu, B T.4. Push-yBegomneHunii, TenegoHoB, dakca, 6aHkoMaTa, nnartexHblx TepmuHanos, POS-
TePMUHAmNOB, 3NEKTPOHHbLIX TepMuHanoB, TepmuHanoB, MobGWNbHOrO NPUNOXEHUHA, U WHble CPeAcTBa,
YCTPOWCTBA, UCNOoMb3yeMble B MOpAaKe 1 Ha ycrnoBusax, onpegensemMblx Kaspi;

13) Kapta — nnatexHasa kapTa ogHoi u3 MIIC u (nnn) cuctembl nnaTtexHbix kapT Kaspi (CI1K),
BbIMyLWEeHHass OMWUTEHTOM W SBMSAKOWAACA CPeacTBOM Nnatexa, KOTOpoe COOEpPXUT UWHdopmaumio,
MO3BOMSAIOLLYI0 ee AepxaTento NocpeacTBoM TepmuHanoB v (Mnum) apyrux KaHamoB CBA3W OCyLlecTBRAATb
Onepauun Ha ycrioBUSX U C y4eTOM OrpaHUYeHni, ycTaHaBnmBaemblx Kaspi;

14) KnueHT — dusnyeckoe numuo (B Tom yucne UIM), saknounswee ¢ Kaspi [JoroBop wn/mnu nHom JOrosop
BGaHKOBCKOro obcnyXunBaHns u ncnonb3yowun KaHansl cBa3u, NpeayCcMOTPEHHbIE Y CNOBUSMY;

15) Kny6 — Kny6 Kaspi;

16) Kop mocTtyna — COBOKYNHOCTb CMMBOJIOB, MCMNonb3yeMasi Anst AyTeHTUdnKaumm;

17) Kowenek — nporpammHoe obecneyeHue Kaspi, B KOTOpoM XpaHutcs uHgopmauua o MNK w/unu
OnNeKTPOHHbIX AeHbrax, a Takke MHdopmauus O coBeplueHHbIXx ¢ Takumu MK n/mnn SnekTpoHHbIMU
AeHbramu Onepauusx;



18) KCOWU — opHopa3oBbIN KOA, YHUKanNbHasi MOCNenoBaTENbHOCTb 3NEKTPOHHBLIX LMAPOBLIX CMMBOJIOB,
co3gaBaemas NMporpamMmmHO-TEXHUYECKMMM cpeacTBamu, no 3anpocy KnveHwTa v npegHasHaveHHas ans
O[HOPa30BOro MCMONb30BaHUSA MNpu npegocTtaBneHun goctyna KnveHty k Kaspi.kz, nw/wunu 3nekTpoHHbIM
GaHKOBCKMM ycryram;

19) JNnyHbIN KabuHeT — npocTpaHcTBO Ha Kaspi.kz, gocTyn K KOTOpOMY OCyLLecTBNsieTCA MOcpeacTBOM
NoeHTudukaumm n  AyteHtudpukaumm Knuenta Ha Kaspi.kz, npegHasHayeHHoe ana  uenen,
npegycMoTpeHHbix Kaspi.kz n Ycnosusvu;

20) JlornH — ums yyeTHom 3anucu nonb3oBaTens Kaspi.kz, BbipaxeHHoe B undpax. JlormHom KnueHta Ha
Kaspi.kz sasnsietcsa Homep TenedgoHa KnueHTa;

21) MobunbHoe npunNoXeHuWe — nporpaMMHoe obecneyeHve, npegHasHa4YeHHoe pAfis  MosydeHus
9MNEKTPOHHbIX OAaHKOBCKMX YCIyr nocpeacTBOM  MOOWMBHOrO TenedoHa WM WMHOMO  YCTPOWCTBA,
nogaepxusatowiero MobunsHoe nNpunoXxeHme n 4OCTYM B UHTEPHET;

22) MNC - ogHa u3 MexpayHapoaHbix nnatexHbix cuctem MasterCard WorldWide / MexayHapogHas
nnatexHasi cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom 4ncne nnaTtexHas cuctema Kaspi m gpyrne nnatexHble CUCTEMbl — CUCTEMA YYaCTHUKOB
pacyeToB W WX pacyETHbIX areHToB, OObeAUHEHHbIX Mexay cobon onpefeneHHbIMU MpaBuiaMui U1
YCIOBUSIMU N CTPOSILLUX B3AaUMOOTHOLLEHUS HA OCHOBE MCMOSIb30BaHUSA TEXHONOMMU NIATEXHbIX KapTOYeK.
MIMC yctaHaenueaeT npaBuna OYHKUMOHNPOBAHMSA U OCYLLECTBSAET UHAOPMALMOHHYIO NOAAEMKKY CBOUX
YYACTHMKOB;

23) Howmep TenedoHa — Homep MobunbHOro TenedoHa, 3aperMcTpUpoBaHHbIN y onepaTopa COTOBOW CBA3N
Pecnybnukn KasaxctaH, npegoctaBneHHbii KnveHTom npu WaeHtudpmkaumm wunu Peructpauun Ha
Kaspi.kz, ncnonbsyembin Knunentom gna Bxoga B JluuHbii kabuHeT, a Tawke Ana HanpaeneHus SMS-
3anpocoB u nonyyeHnsa SMS-coobLeHun;

24) Onepatop CBA3M — NMLIO, OKa3biBaloLLee yCryrn COTOBON CBA3K, 3akntoumsLLee ¢ KnneHTtom JoroBop 0
npegocTaBneHnn ycnyr cBA3M NMbO MHOW aHamnornyHbI OOroBop, B pamkax koToporo KnueHTy O6bin
npegoctaesneH Homep TenedoHa KnueHta;

25) OnepauuoHHbIA AeHb — MNepuod BpemeHw, onpegensemMbin  Kaspi, B TeyeHue KOTOpOro
OCYLLECTBNATCA npueM u obpaboTka nnaTexHblX YCAyr yKadaHui, pacrnopsXeHWn O MpUOCTaHOBIEHMU
WCNOSHEHNST YKa3aHU NMBo OT3bIBE TaKUX YKa3aHUN;

26) Onepauusa — nnatexu u (Mnm) nepeBodbl AeHer, 0OMeHHble onepaumm C WHOCTPAHHOW BamntoToOW C
ucnonb3oBaHvem 6aHkoBckoro cyeta u Kowenbka, niobas nognexaias oTpaxeHuio Ha BaHKOBCKMX cyeTax
onepauusa (TpaHsakuusl), B TOM 4vnicne pacxogHble Onepauuu, Bkovas 3aemHble Onepaumm (pacxopHble
Onepauun 3a cyeT KpeaAUTHOro numuta), ¢ ucnonososaHnem Kaptol, MNIMK, OnekTpoHHbIX OeHer (onnata
TOBapa W MornyyYeHue HanuyHblX OEHer), BHeceHWe aeHer Ha CyeTa Hanu4yHbIM NGO Be3HanMYHbIM NyTeMm,
CHATME HamnuuHbiXx gdeHer co Cyeta B TepMmuHane; BO3BpaTHble MMATEXW; NNaTeXu U NepeBOAbl,
coBeplUeHHble Ha Kaspi.kz, gpyrve onepauun, noanexawime wunu He MOANEXallMe OTpPaXeHUo Ha
GaHkoBCKMX cyeTax KnmeHTa;

27) Maponb — COBOKYMHOCTb CMMBOSIOB (B TOM uucrie Kog goctyna), Anga nonyyvyeHusa KnuneHtom goctyna K
JInyHOoMYy KabuHeTy;

28) MapTtHep — y4acTHUK Knyba wn/unu nporpamm nosnsHoctn Kaspi;

29) MNnaTtex — coBokynHocTb Onepaumii (B TOM uucne, Mexay pasHbiMyM cyeTamu KnmneHta) m MHbIX
aevictBuii (B Tom 4dncne npuobpeterne [MMK, 3nekTpoHHbIX AeHer Ha uMmsa KnueHta u 3a cuyeT geHer
KnueHTa), HeobOxoauMMbIX O UCMOMHEHWs ykasaHus/mopydeHus KnueHTa v 3aBeplueHUss nnatexa no
OEeHEeXHOMy 00s3aTenbLCTBRY;

30) MnaTexxHaa ycnyra — rnepeBOfHas onepauusi, BKIOYawLWas nnartexu w/vnuv nepesogbl, NpUeEM W
obpaboTka nnaTtexen M NepeBodoB, UHULMMPOBAHHLIX B 3NEKTPOHHON hOpMe, NPUEM HAmNUYHbIX OEHEr Ha
GaHKOBCKMI CYET U MHbIE YCNYIU, NPEOYCMOTPEHHbIE YCNOBUAMU;

31) MNNK - npegonnaveHHas nnaTtexHas KapTouyKa;

32) NOO/PT — npoTnBOAENCTBME neranmsaummn (OTMbIBAHUIO) 4OXOAO0B, NOJTYYEHHbIX MPECTYMHbIM MyTEM, U
hMHaHCUPOBaHWIO TEPPOPU3MA;

33) MMpumepHbIe ycnoBusi — NpMMEpPHbIE YCINOBMSA JOrOBOPOB BaHKOBCKOro 06CNyXnBaHWs, pa3MeLleHHbIe
B neyaTu, Unv JOroBOpbI MpUcoeanHeHns, onybnmnkoBaHHble Ha CanTe;

34) Pernctpauus — KoMmnnekc genctBuin KnveHTa, HanpaBneHHbIX Ha co3gaHue JlmyHoro kabuHeTa B
MoBunbHOM NPUAOXEHWN;

35) Cawnt — www.kaspi.kz n/vunn www.kaspibank.kz;

36) CnopHasi cuTyauusi — CUTyalLusi, BO3HMKLIAsA MpUM OKa3aHUW NNaTexHOW yCnyrn, cBsi3aHHasd C
BO3MOXHOW HECaHKLUMOHUPOBAHHOCTBLIO Mnartexa, WM MHbIM BOMPOCOM, CBS3aHHBIM C HEHaanexawiymm
OKasaHueM NNaTEXHON yCnyru.
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37) CuyeT — 6aHKOBCKMI TeKYLLMA n/nunn coeperatenbHbli cveT KnmeHTa, OTKpbIThIA B Kaspi;
38) Tapwudbl — yTBEPXKOEHHbIE YNTOTHOMOYEHHLIM OpraHom Kaspi cTaBku nniaT u KoMMccum 3a yenyru Kaspi,
CBSI3aHHbIE C ero AeATeNnbHOCTb0, pa3MeLLeHHble Ha CanTe;
39) TepmuHan — GaHKOMaT, 3MNEKTPOHHbIA TepMuHan, pecawviknep (YCTPOMCTBO C (PyHKUMEN npuema u
Bbldayn OeHer), aBTOMaTM3UPOBaHHblE KacCbl, W WHble 3MNEKTPOHHO-MEXaHW4YeCcKkMe YCTPOWCTBA,
npeaHasHadyeHHble ONs NPOBEeAEeHMs onepauui no npuemMy un (Mnu) Bblgaye HanU4HbIX AeHer, NPOBeAEHMUI0
nnaTexew 1 NepeBoAoB AeHer, OOMEHHbIX onepauun U MHbIX BUOOB OaHKOBCKMX onepauun, B TOM 4Yucre c
NCMOMb30BaHMEM MNNATEXHbIX KAPTOYeEK (NpedonnavyeHHbIX NIIaTeXHbIX KAPTOYEK), a TakkKe A1 COCTaBIeHns
OOKYMEHTOB, nogTBepXAatoLLmx akT NpoBeJeHNss COOTBETCTBYIOLLNX onepaLmi;
40) YcnoBuA — HacTosWmMe YCnoBUS NpeaoCcTaBneHnst anekTpoHHbIX 6aHkoBckmx yenyr AO “Kaspi Bank”;
41) Ycnyra «CMC» — uHdopmauuoHHasi GaHkOBCkasa ycrnyra, B pamkax koTopow Kaspi npepocrtasnser
KnueHTy cBegeHus o npoeegeHun Onepaumin no CyeTy ¢ ucnone3oBaHnem KapT, a Takke UHble CBEAEHWS,
npeaycMoTpeHHble ycroBuamn Yenyrm « CMCy;
42) 3Jkocuctema — COBOKYMHOCTb CEPBUCOB, MPOAYKTOB U MHApACTPyKTypbl Kaspi, no oTAensHOCTU unu B
COBOKYMHOCTW, B TOM YMUCIIE OTKPbITUE CHETOB, OCYLLECTBIEHUE NNaTexen U NepeBoaoB, OTAENEHNs, Kacehl,
TepMuHanbl, 6aHkomaTtbl, MHoe obopyaoBaHue Kaspi.kz, MobunbHOe NpuNoXeHune u MHOE MporpaMMHoOe
obecneyeHne, nnaTexHble KapTbl, obcnyxmBaHme B Call Center n uHble cpeactBa, obecneunBaroLLme
BO3MOXHOCTb 06CnyXuBaHua no [doroBopy, BKMOYas NpefoCcTaBlieHUe 3NEKTPOHHbLIX MHOPMaLVOHHBIX U
TpaH3aKUMOHHbIX YCNYyT;
43) OneKTpPOHHble ycnyru — 6aHKOBCKMeE, MNaTeXHble U MH(POPMaLNOHHbIE YCINYTU, CBA3aHHbIE C 4OCTYNOM
KnueHTa k cBoemy CyeTy nocpeacTBOM CUCTEM yAaNEeHHOro AOCTyna;
44) JneKTpPOHHble AeHbIM — 6e3ycrnoBHble U 6e30T3bIBHbIE AEHEXHbIE 00A3aTenscTBa Kaspi, xpaHsimecs
B 9MEKTPOHHOW hopMe U MpUHMMaeMble B KavyecTBe CpeAcTBa Mnatexa B CUCTeMEe 3MNEKTPOHHbIX AeHer
OPYruMmn y4acTHUKaMu CUCTEMBI;
45) OneKTpPOHHble NnaTeXHble YCNyrn — 3NeKTPOHHblE GaHKOBCKME YCIyru, CBSA3aHHble C NPOBEAEHMEM
nnarexen un (MnNv) NepeBOfOB AeHer, OOMEHHbIX onepauuin C MHOCTPaHHOW BanTOW C MCMOSb30BaHWEM
OaHKOBCKOTO CcYeTa M OCYLLECTBMIEHWEM WHbIX BMAOB OaHKOBCKMX oOMNepauui, He OTHOCALMXCS K
NMH(POPMAaLIMOHHBIM BAHKOBCKUM YCIyram;
46) dmuTeHT — HaHk, B Tom yncne Kaspi, Boinyctuswimn Kapry;
47) 3UN — sanekTpoHHas umcpoBas Noanuch, BeinyLeHHasa Yaoctosepsowmm ueHTpoMm AO «Kaspi Banky;
1.2. WHble TEpMUHBI, NCNOMb3yeMble B YCMOBUSAX, HAaNMCaHHbIE C 3arnaBHON GykBbl, UMEIOT TO XXe 3HaYeHue, 4YTo 1
B [puMepHbIX YCnoBMAX 1 AOroBopax, 3aknoyaembix mexay Kaspi n KnneHtom.
1.3. Bug, nopsgok nNpMMEHeHVWs U npaBoBble nocneacTsus mucnonb3oBaHua CtopoHamu SUIT npu ncnonHeHum
HoroBopa onpeaeneHsbl B Permamente YgoctoBepsiowero ueHTpa AO «Kaspi Bank», pasvelieHHoM no agpecy B
cetn NHTepHeT: hitps://kaspi.kz/guide.

2. O6Lwme ycnosus 1 NOpsiAoK 3aknoyeHus [Jorosopa

2.1. JoroBop paspaboTaH Ha ocHoBaHuK [paBun okasaHWsi GaHkaMW U OpraHM3auusMy, OCYLLECTBRAAOLIMMU
oTOenbHble BUAbl OAHKOBCKMX OMEpauui, 3MeKTPOHHbIX OaHKOBCKUX YCNyr, YTBEpXAEHHbIX [locTaHoBneHuem
MpaBneHusa HauuwoHanbHoro baHka Pecnybnukn Kaszaxcran ot 31 aBrycta 2016 roga Ne 212, n 3akniovaeTcs B
nopsigke, npegycmoTpeHHoM ctaTeen 389 MpaxpaHckoro kogekca Pecnybnukm KasaxcraH.

2.2. Ycnosus perynupytot oTHoweHns mexay KnneHtom n Kaspi, cBa3aHHble C NpefocTaBneHneM arneKTPOHHbIX
OaHKOBCKMX YCIyr, U OMpeaensitoT MNopsiAoK U Crnocobbl NpenoCTaBMEHUs] SMNEKTPOHHbIX OGaHKOBCKUX yCryr
nocpeacteom KaHanos cBs3u, B TOM Yucrne nocpeactsoM Kaspi.kz.

2.3. B pamkax YcnoBum peanusyotcs npaBa KnveHTa no goroBopam OaHKOBCKMX yCnyr, B TOM 4uche Mo
JOroBopam, 3akSl4YeHHbIM B COOTBETCTBMM C [1pyMeEpPHBIMM YCIOBUAMU, U B STOM CIiyyae YCroBUsl SIBMSIKOTCS
HeoTbemMnemon YacTblo MNMpumepHbIX ycnosui. Npu Hannuuu gencTeyowmx mexay KnueHtom un Kaspi gorosopos,
cogepxawmx MofiokeHnss O OUCTaHUMOHHOM GaHKOBCKOM  OOCNy>XMBaHWW, OCOPMIIEHNE [LOKYMEHTOB,
HeobX04MMbIX AN 3aKMYEHUS UM U3MEHEHWST JOTOBOpa OKa3aHWs COOTBETCTBYHOLLNX GAHKOBCKMX YCIyr, MOXET
ocylecTBnATLCA nocpencTBoM Kaspi.kz nytem 3anonHeHus Ha HEM COOTBETCTBYIOLLENO 3fIEKTPOHHOIO LWabroHa,
eCcnn NHoe He NPeayCMOTPEHO LOrOBOPOM.

2.4. KnueHT npucoeauHsaetcsa Kk [oroBopy nyteMm coBepweHus AkuenTta. Akuent — pencteus KnueHta,
coBeplUeHne KOTOpbIX noaTrBepxaaeT HamepeHwe KnueHta 3akniounTtb [doroBop, B T.4. BBOA WHopmauuum,
3anpaiumBaemon npu oTtkpbiTun Kaspi.kz, Peructpauus, nposegeHve Onepaumi nocpeactsom TepmuHanos, a
TaKke OEeNCTBUSA MO 3akmoyeHnto ¢ Kaspi 4oroBopoB 6aHKOBCKMX 3aiMOB W/ 6aHKOBCKMX YCNYT, B TOM 4nCrie no
OOroBopam, 3aKMiYeHHbIM B COOTBETCTBMU C MPMMEPHBIMU YCITOBUSIMU LOrOBOPOB OaHKOBCKOro OGCHYXMBaHWS,
pasMeLleHHbIMX B MevaTtu, unv OOroBopamu NpucoeavHeHwsi, onybnukoBaHHbiMM Ha Cante. B oTHOweHun
oTAenNbHbIX BUAOB ycnyr, [loroBOpoM MOXeT ObITb MPegyCMOTPEH MHOW NOPSIAOK €ro 3akroveHus.

2.5. MNpepoctaBneHmne aneKTPOHHbIX DAHKOBCKMX YCIYr OCYLLECTBIIAOTCS B COOTBETCTBUMN C YCIOBUSIMU 1 B YacCTW,
He onpegeneHHoW YCNoBUsSIMW, PErynupyroTcs AOoroBopamMu MpPUCOEeAMHEHUs!, 3aknovaembiMyu mexay Kaspi u



KnueHTtom, pasmeleHHbiMu CanTe. PaHee 3akmoyeHHble A0roBopbl, Kacawlwmecs nopsaka npegocrtaBneHus
3NEKTPOHHbLIX BaHKOBCKMX yCnyr, MpekpaLlalT CBOe AeNCTBME C MOMEHTa 3akrtodeHuns [lorosopa.

2.6. MNMopagok npepocTaBneHMs UHbIX Yycnyr Kaspi, OTHOCALMXCA K 3NEeKTPOHHbIM OaHKOBCKMM ycriyram,
onpepgensietcs Kaspi n nybnukyetca Ha CanTe.

2.7. MNpaBuna BbiNycka W WCNOMNb30BaHMS MpPeAONnnayYeHHbIX nnaTexHblx kapToyek, [lpaBuna cucTemsl
OneKTPOHHbIX AeHer, [paBuna oTKpbITUA ©aHKOBCKMX CHETOB, BbIMyCKa M OBCNYXMBAHUSA NNATEXHbIX KapTOueK,
npMMepHbIe YCITOBWS Bblgayun 3ariMa onpefensoTcs B AoKyMeHTax Kaspi, pasmelyeHHbIx Ha CawTe.

2.8. Mopsagok oTkpbiTusa CyeTa KnneHTa, a Takke Bbinycka KapTbl onpegensioTcs B YCNOBUSIX B Cllydae okasaHus
Kaspi Takunx Ycnyr.

2.9. MNopsagok BbiMycka, NoralleHusl U COBEPLUEHUS onepauuin ¢ ONEeKTPOHHbIMU AeHbramy ycTaHaBnuBaeTcs
MpaBunamum cucteMbl anekTpoHHblX deHer AO «Kaspi Bank» v [JoroBopomM O BbINycke 3MEKTPOHHbIX OeHer
(pasmelyatotca Ha Cante). Onepauun C UCNONb3OBaHWEM JMEKTPOHHbIX AEHEer OCYLLEeCTBMSTCA C y4eToM
OrpaHU4eHun, yctaHoBreHHbIX [MpaBunamu cuctemsbl anekTpoHHbix AeHer AO «Kaspi Bank» u [JoroBopom o
BbINYCKE 3MNeKTPOHHbIX AeHer. VIHbopmauma o peweHun Kaspi 06 ycTaHOBREHUN U/MAN U3MEHEHUUN YKa3aHHbIX
orpaHunyeHuni nomellaeTcs Ha Canrte.

2.10. [OeHbrn, 3avncnenHble Kaspi Ha C4yeT 3a ocyllectBneHne 6esHanuuHbIX nnaTexen B pamMkax nporpammbl
nosanbHOcTM Kaspi, nognexatr Bo3Bpaty B cnydae oOTMeHol Onepaumm wnm  Bosepata KnneHTom
ToBapos/paboT/ycnyr MNapTHepy. Bo3BpaT ocywiecTBnsieTcss 6€3 AONONHUTENBHOMO yKkasaHus/mopyveHusa Knnenta
nytem npsmoro gebetoBaHuss CueTa B pasMepe paHee BbIMMAYEHHOW CYMMbl, CBS3aHHOW C MpOrpamMMoMn
nosinbHocTM Kaspi.

3. [NepeyeHb ONEeKTPOHHbIX yCnyr
3.1. K OneKTpoHHbIM ycrnyram OoTHOCATCS yCnyru, ykasaHHble Ha Kaspi.kz:
1) 3NEeKTPOHHbIE NNATEXHbIE YCMYrM — INEKTPOHHble OaHKOBCKWE YCMyruM, CBSI3aHHble C MPOBEAEHUEM
Onepauui, ocyLLeCTBNEHNEM NNaTexXen 1 NepeBOAOB AEHEr, OTKPLITUEM UMW 3aKpbITUEM GAHKOBCKOMO (-MX)
cyeta (-0B) W/MnM OCyLLECTBNEHMEM MWHbIX BMAOB OaHKOBCKMX onepauui, npegoctaensemblx Kaspi no
NVHUAM TEeNekoMMYHUKaLMin, 4Yepe3 CrnyTHUKOBYIO CBSA3b WU WHble BUAObl CBSA3M, HE OTHOCSLUMXCH K
WMHOPMALMOHHBIM BaHKOBCKMM ycnyram;
2) MHOPMALMOHHbIE YyCMyrn — OJMEeKTPOHHble YCMyru, CBA3aHHble C npegocTaBrneHunem KnmeHTty
uHdopmaumm o6 octaTkax U OBUXEHUAX AeHer no ero GaHKOBCKMM cyeTam, O MPOBEAEHHbIX nnarexax u
nepeBofax AeHer, odopMieHMemM OaHKOBCKUX Ycnyr, OdOpMIieHMeM BbiNycka M nepesbinycka KapTbl
npegocTaBneHVeM 1 nonydeHveMm yBegomneHuin no otmeHe Onepauui, npeacTaBneHMeM MHgopMauum u
cBefeHMn O pesynbTatax obpaboTku Onepauuit No Bo3BpaTy AEHEr MO HUM M WMHOW MHopMauum o
NpefocTaBnseMbIX M MpeaocTaBneHHbIx 0aHKOBCKMX ycryrax, no 3anpocam KnveHTta (B T.4. mOcpeacTBOM
yarta) NMbo No JoroBopy, 3akmnovyeHHoMy Mexay Kaspi n KnueHTowm;
3) Ycnyra «CMC» (CepBuc MoHuTopuHra Cyeta);
4) Ycnyra Yar;
5) npegbsBneHve ykasaHuss K OaHKOBCKOMY cueTy MOCpeACTBOM MNATEXHOro MNOPYYEHWsi, MMaTexHOoro
TpeboBaHus, NNaTexxHOro opgepa B COOTBETCTBMM C 3akoHodaTenbCcTBoMm Pecnybnvku Kasaxcrtan;
6) 3auncneHne peHer Ha OaHkoBCKMIA cuyeT nocpenctBoM KaHanoB cBa3n, TepmuHanos, MobunbHoro
NPUNOXEHNS;
7) HanpaeneHve KnueHTOM nnaTexHoro ykasavus B Kaspi, nnmaTexHoro opgepa 06 ocylecTBneHun
nnarexa nnbo nepesoga AeHer kK 6aHKOBCKOMY CYETY;
8) npepocTtasneHune Kaspi 3asBneHus Ha nepeBof, ocyllecTBreHue MNnatexa;
9) uHuuumnpoBaHve KnuneHTom (nokynaternem ToBapoe/paboT/ycnyr NapTHepa) 3NeKTPOHHOrO yKaszaHus Ha
nepesog/nnaTtex AeHer B nonb3y lMapTHepa, B TOM Yncne C UCMOMNb30BaAHUEM ANEKTPOHHbIX AEHET;
10) BbInyck/nepeBbinyck KapTbl nyTeM HanpaBrieHWsi €e 3MEeKTPOHHbIX PEKBU3UTOB B JIMYHLIA KabWHeT
KnueHTa;
11) wHble 3MNeKTPOHHble BaHKOBCKME ycnyru, nNpegycMoTpeHHble [JoroBopom m goroBopamy 6aHKOBCKOro
06CnyXMBaHWs, 3aKMOYeHHbIX ¢ KnueHTtowm;
12) ypocToBepeHMe COOTBETCTBMS OTKpbITOro kntoya OJLUM  3akpbitomy knody JOUIM, a Takke
NoATBEPXXAEHNE AOCTOBEPHOCTUN PEMMCTPALMOHHOIO CBUAETENbCTBA KIMEHTA, NOMb3ytoLerocs 6aHKOBCKUMY
ycnyrammy.
3.2. Kaspi Bnpaee npeanoxuTb KnneHTy HOBble 3MNeKTPOHHblE BaHKOBCKME yCryru, B T.4. NnaTHble, KOTOpble He
6bInn NpegycMoTpeHbl Ycnoeusamu, Tapudamu unu Kaspi.kz B MOMeHT 3akntoveHuss [loroBopa, U yCTaHOBUTb
ctaBkm TapucoB Ha Takue ycnyrn. B atom cnyyae Kaspi HanpasnseT KnueHTy yBegomneHue o npeanoXxeHuu
okaszaHus  (MOAKMYEHWUs1) OOMOMHUTENbHLIX YCryr, MOCPeAcTBOM pa3mMelleHna Ha Kaspikz ycnosun
NpefocTaBneHnss TakuX HOBbIX YCNyr K (Mnun) nyTem npegoctaBneHms KnvmeHtam BO3MOXHOCTU MOMyYeHUs HOBbIX
ycnyr nocpeactsom dyHkumoHana Kaspi.kz. OkasaHue (NOAKNIOYEHNE) HOBOW OOMONHUTENBbHOW yenyrn KnneHTy
OyoeT ocywecTBnATbCA B cryyae coBeplleHns KrnveHToM AencTBui, NpefyCMOTPEHHbIX OnybrnmMkoBaHHbIMM
YCroBUsIMW NpeaocTaBneHns AOMOMHUTENbHBIX YCNYr, Kak-TO: coBepLleHne AeNCTBUA NO NOMyYEeHUIo YCryrn B T.4.
nocpeacteom Kaspi.kz, 3anpoc nHgopmaumm cnocobamm, NpeaycMOTPEHHBIMIU YCITOBUSIMI NpeaioxeHus Kaspi B
CueTte-BbInncke (NOAKMIOYEHUE YCIYTN) UK UHbIX OENCTBUNA.
3.3. OneKkTpoHHble ycryrm B OTHoweHun CuyeToB, OTKpbIThbIX KnueHtamm B Kaspi Ha ocHoBaHMM [oroeopa
GaHKkOBCKOrO  obcnyxuBaHus (4N OCYLUECTBIEHWS]  Onepauuni, CBSI3aHHbIX C  MNpeanpyvHUMaTenbCcKon
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OeATenbHOCTbI0, HOTapuarnbHON AeATENbHOCTLIO, aABOKaTCKOM AEATENbHOCTLIO, AEATENbHOCTLIO MO UCMNOMHEHWIO
NCNOSMHUTENbHBIX OOKYMEHTOB, AEATENbHOCTLIO MO YPEryrnvpoBaHUIO CMOpPOB B MOpsAke Meauvauun), MoryT
NpefocTaBnATbCA C YH4ETOM YCTaHOBMEHHbIX Kaspi orpaHmdeHun, B T.4. nepeydHs Mnatexen (MnatexHbix ycnyr),
OOCTYMHbIX ANs coBeplleHns no Takomy Cuety B MOBUMbHOM NPUNoXeHun.

4, nOpFI,D,OK N MakcuManbHbIN CPOK OKa3aHWn4A 3J'IeKTpOHHbIX ycnyr

4.1. MNpepocTaBneHne anNeKTPOHHbIX BaHKOBCKUX yCryr, B TOM 4ucne 6aHkoBckoro obnyxmeaHusa Ha Kaspi.kz un
nonyyYeHust JOCTyna K HUM, OCYLLECTBNSAETCS C ucnornb3oBaHneM MobumnbHOro npunoxeHus NOcpeacTBOM CeTu
MHTepHeT u uHbix KaHamoB cBA3W, B TOM u4ucne C MWCNOMb30OBaHWEM aBTOMAaTU3NpoBaHHOW o06paboTkm
3MNEKTPOHHBIX MHE(OPMAaLMOHHLIX PECYPCOB, COAepXalUMX MnepcoHarbHble OaHHble, B pes3ynbTate KOTOpoW Y
cyObeKkTa nepcoHarnbHbIX AaHHbIX BO3HWKAKOT, U3MEHSAITCHA MMM MpeKpallalTcs npaBa, 3aKOHHble WHTepechl
(aBTOMaTU3npoBaHHas obpaboTka OaHHbIX).

KnuneHTt, npucoegnHsasce Kk [oroBopy w (Mnu) obpawasce 3a ycnyramm no [loroBopy cuuTaercs
NPOMHOPMMPOBaHHBLIM 06 MCNONB30BaHUN aBTOMATU3NPOBAHHOW 06PabOTKM AaHHbLIX U COrnallaeTcsi ¢ TeM, YTO
Kaspi BnpaBe NpuHUMaTh peLleHns Ha OCHOBaHMM UCKNIOYNTENbHO aBTOMaTU3MPOBaHHOM 06paboTKN AaHHbIX.

4.2. MNnaTexHas ycnyra okasblBaeTcs B Nopsiake, NpegycMOTPEeHHOM 3akoHogaTenscTBom Pecnybnuku KasaxcrtaH,
NPMMEHNMbIMK MpaBunamMu MnaTexHbIX cuctem, TpeboBaHuaMn npouenyp 6esonacHocTu Kaspi, BHYTPEHHUMMU
npouenypamn Kaspi. OtgenbHble OCOBEHHOCTM OKasaHus NNaTeXxHOW YCrAyrm MOryT YyCTaHaBnuBaTbCs
Aorosopamu, 3aknioyaembiMy ¢ KnmeHTom.

4.3. MakcumarnbHbIA CPOK OKasaHus OreKTPOHHOW NnaTexHoW ycnyrm — B TeyeHne OnepaumoHHOro AHS, B
KOTOPOM MOCTYNUIIO COOTBETCTBYIOLLEE YKa3aHWe, ecrnv 3aKkoHOAaTENbCTBOM UMM IOrOBOpPaMN He NpeaycMOTPEHO
nHoe.

4.4. KapTta saBnseTtca cpeactsoM goctyna k CyeTtam, oTpaxeHHbIM B JInyHOM kabuHeTe, ecnv OOCTYn K Takum
cyeTam ¢ ucnosnb3oBaHneM KapTbl MoxeT 6biTb NpegocTaBneH Ha Kaspi.kz. CoBeplueHve aencTBuii No nepeBoay
unu nraTexy c wucnonb3oBaHneMm KapTbl aBnseTca cornacveM KrveHTa Ha coBeplueHWe B nocneayowem
Onepauun nocpeactsom KapTtbl no cooTtBeTcTBYyOWEeMy 6aHKOBCKOMY Tekywemy cyeTy KnuenTa. KnueHT paet
Kaspi npaBo Ha cooblieHue oTnpasuTento/nonyyaTento nratexa unum nepesoga MMEHW, Homepa TenedoHa,
KnueHTa, [Jepxatens OOMNONHUTENbHOM KapTbl, a Tawke WHQopmauun o Hanudum Kaptbl (JononHutensHon
kapTbl), meHn Knuenta (Jepxatens 4ONONHMTENBHOW KapTbl) B Crydae BBeAeHUs nonb3osarenammn MobunsHoro
npunoxervnss Homepa TenedoHa KnueHwta (Hepxatens pononHUTENbHOW KapTel) unu Homepa KapTbl
(JononHuteneHon kapTbl) B JIMyHOM kabuHeTe nocpedctBOM MOGUNBHOrO MPUIOXKEHWUS WM OCYLLECTBNEHNS
nepesoja.

MHdopmauus o6 vmeHn KnveHTa, BkmovaeT umd, damunuio, npu Hanmuuum oTtyecTBo KnuveHTa, n MoxeT
npepocTaBnATbca Kaspi ToNMbKo B LENsxX MUHMMU3aUUM PUCKOB HEMNpPaBWUibHOro ykasaHus KnveHtom nonyyatens
nepesoda M B Uensx oTobpaxeHus nornydaTtens/oTnpaBuTeNs MO yXe COBEpPLUEHHbIM nepesBodam, B T.4. NyTeM
oTobpaxeHus Takon uHdopMaumm B Bbinuckax M MobwunbHom npunoxeHun. WHdpopmaums o6 umeHu
npegocTtaensietcd 06e3  yka3aHMs  OJHOBPEMEHHO  BCeX  [AaHHbIX, cocTaensowmx wumsa  KnveHta
(oTnpaButensa/nonyyatens nepesofa), KPOMe CriydaeB, Korga ums Takoro KnmeHta COCTOMT TONMbKO U3 OOHOM
COCTaBMAOLLEN.

4.5. B cnyyae yctaHoBneHus KnveHTOM NUMUTOB MO COBEepLUeHUo pacxodHbix Onepauuin npy oCyLLEeCTBNEHUN
nnatexen Ha Kaspi.kz, ocywectsrneHne nnartexen ocyulectBnaetcad KnveHToM B npegenax ycTaHOBMEHHbIX
NYMUTOB.

5. Paamepbl kommnceun. MNMopagok nx B3MmaHug

5.1. NHcopmauma o pasmepax KOMWUCCUIA MO onnaTte MNiaTeXHoW ycryrn (3MeKTPOHHOW ©aHKOBCKOW ycnyru) u
nopsigke ux B3aMMaHusi ykasbiBaeTcs B Tapudax, onybnukoaHHeiM Ha CanTe.

5.2. KnveHT onnayuBaeT KaxAblil BUL SMNEKTPOHHOW MMaTeXHOW ycnyrn (Kaxaylo nepeBOAHYH onepauuio) no
COOTBETCTBYIOLLEN CTaBKe, yka3aHHoOW B Tapudax.

5.3. OnnaTta nnatexHowm ycnyrn npou3BoguTcs KnMeHTOM [0 ee okas3aHWsi, ecn MHOEe He MNpedyCMOTPEHO
Tapudamu.

5.4. Ecnn vHoe He NpedyCMOTPEHO AOroBopamu, onfaTta yCryrM oCyLecTBRAseTcs nyTem npsamMoro gebertoBaHusi
GaHkoBckoro cyeta KnveHTta, nmbo nytem ygepxaHus CyMMbl KOMUCCUM C 3a4MCMsieMON CyMMbl AeHer, nnbo 3a
cyeT TexHudeckoro osepapacdta. KnueHT paet cornacme Kaspi Ha cnucaHue KOMUCCUM COrflacHO YCNoBUAM
[Horosopa.

5.5. Ecnu cornacHo Tapudam 3a okasaHue ycnyri npegycMOTPEHO B3MMaHue KOMUCcCuK, nHcopmanms o pasmepe
KoMuccum, a Takke utoroas cymma Onepaumm ¢ y4eTom Komuccun, oTobpaxkaetcs Ha Kaspi.kz. (B MobunbHoM
NPUoXeHUM) 40 MOMEHTa npegocTaBneHms KnneHTom cornacus Ha okasaHue Kaspi Takon ycnyru.

5.6. MNpn cosepeHnn OnepaumMn MNOCPEACTBOM MMATEXHOW KapTOYKW, KOMUCCUS pacCyUTbLIBAETCSH OT CYMMbl
Onepauuu n BkNoYaeTcs B 0bLwyto cyMMy 3anpoca Ha AsTopusauumio. Komuceuns cnvcbiBaeTcs Kaspi cBepx CyMmbl
Onepauuu (nepesoga/nnatexa) 6e3 AononHUTENbHbBIX pacnopskeHun KnueHta ¢ 6GaHKOBCKOro cveTa nnaTexHowm
KapToyku, C MCMonb3oBaHWMEM KOTopou coBepweHa Onepauuns, ecrnv WHble YCNOBUSA onnatbl KOMWUCCUU He
coobuweHbl KnneHTty nocpeacteom Kaspi.kz unm nHbix KaHanos cBsiau Jo okasaHus YCryri.

5.7. Mpwn oTcyTcTBUM Ha MOMEHT npoBedeHuss Onepauun unu coBepLUeHns ABTOpM3auunM Ha COOTBETCTBYHOLLEM
GaHKOBCKOM CYeTe CyMMbl, AOCTAaTOYHOW ANA okasaHusa Ycnyrn n onnatbl Komuceun (ecnn npegycMoTpeHo ee



B3I/1MaHI/Ie), a TakKkKe B Cllydae OTKasa OMuUTEHTa B ABTOpMSaLI,I/IM, Kaspi OTKa3blBaeT B OKa3aHWUu yCrnyrm u He
npounssoaunT nnaTe>|</r|epeBOJ:|,.

6. nOpFl,D,OK N CPOKU npenocTtaBiieHNA 3NEKTPOHHbIX JOKYMEHTOB

6.1. [lokymMeHTbl, NoATBEpXAalLmMe nNpeocTaBneHn ANEKTPOHHbLIX YCNyr No nnarexam WMnvM nepeBofam deHer
Ha Kaspi.kz (nogTBepxpgawwme [OKYMEHTbI), HanpaenswTcs KnMeHTy 3neKkTpoHHbIM Ccrnocobom  nyTem
oTobpaxeHusa B Kaspi.kz nocne okasaHus ycnyru n/unu Ha Homep TenedoHa, ykaszaHHbin KnueHTom, nocpeactsom
KOPOTKMX TEKCTOBbIX W/MNM MYNbTUMEOUNHbIX COOOLIEeHWA, wn/mnu uHbiM cnocobom, KaHanom cBA3sw,
onpegeneHHbiMm Kaspi.

6.2. HdopmaLma o pasmepe B3MMaeMOW MOCTaBLUMKOM MNATEXHOW YCAyrn KOMUCCUM B AEHEXHOM BblpaXKeHUN
MO OKa3blBaeMOW MNaTeXHOW ycrnyre NpeaocTaBnsieTcss B MOMEHT npeabasneHuns Kaspi ykaszaHus, nocpencTsom
oaHoro u3 KaHanos cBA3W, €Criv MHOe He NpeyCMOTPEHO 3aKoHoA4aTensCTBOM MUu YCnoBuUAMMU.

6.3. Kaspi npegocraBnseT noareepxaatoLine AOKYMEHTbl B 3r1eKTPOHHOM Buae nocpeactsoM Kaspi.kz B TeueHue
24 vyacoB nocne 3anpoca Knuenta. 3anpoc KnveHTa ocyuwiecTBnsieTcs nytem obpalieHus K pasgeny uctopumn
oKasaHusi cooTBeTcTBylowen ycnyrn Ha Kaspi.kz. lMpu 3aBepweHun ceaHca, 00pbiBE CBSA3M OO MOMEHTa
Nony4YeHns JOKYMEHTOB U1 T.4. Heo6XoaMMO OCYLLEeCTBUTL NOBTOPHbLIN 3aMnpoc.

6.4. 3anpoc KnmeHToM u npegoctaenenve Kaspi Bbinucku ocyuwectBnserca nocpeactsoMm  MoGunbHoro
npunoxexus. MakcumanbeHbIA nepuog, 3a KOTOpbIv NpegocTaBnseTcs nHdopmMmaums B Belnncke — 1 rog.

6.5. [loKkyMeHTbl B 3NEKTPOHHOM BUAE, UCMOMb3yeMble BO B3aMMOOTHOLEeHUsAX mexay KnueHtom u Kaspi, ycnewHo
aBTopusoBaHHble KnueHtom B JlnyHom kabuHete Ha Kaspi.kz, MobunbHoM npunoxeHun, TepmuHanax,
NPU3HATCA PaBHbIMW COOTBETCTBYIOLLMM JOKYMEHTaM Ha OyMa)kHOM HOCUTENe U NopoXAatT aHaNoOrnmyHble UM
npaea n o6s3aHHOCTN CTOpOH No [loroBopy (3a UCKNIYEHMEM OOKYMEHTOB U OrOBOPOB, KOTOPbIE B COOTBETCTBUM
C HOpMaTMBHbIMW MpaBoBbiMW akTamu Pecnybnuku KasaxctaH JormkHbl ObiTb MpeaocTaBneHbl Ha OyMaKHbIX
HocuTensx).

6.6. SMS-3anpoc, nonyyeHHbln Kaspi ¢ Homepa TenedoHa KnueHTa, cuuMTaeTcd HanpasfeHHbIM CaMuMm
KnveHTom, npu atoMm Kaspi He HeceT OTBETCTBEHHOCTM 3a PUCKW, CBA3AHHblE C HECAHKLMOHUPOBAHHLIM
nony4yeHVeM TpeTbMMM NMLaMu CBefeHWW, Hanpaensembix B Buae SMS-coobuwenuit Ha Homep TenedoHa, nnm
poctyna k Homepy TenedoHa, B T.4. K MOBUIbHOMY TenedoHy unu MHoMy ycTponcTBy KnueHTa, ncnonb3aytowemy
Homep TenedoHa.

6.7. Kaspi nidopmupyet KnueHta o pesynbrate okadaHus YCnyrn nyTem BbiBoga COOOLEHUS C pe3ynbTaToMm
OoKasaHusa Ycnyru Ha akpaHHylo dopmy Kaspi.kz nnu ¢ ucnonb3oBaHnem uHbix KaHanos cBsasu. [pu nepesoge
OEeHer Mexay nNnaTteXHbIMU KapTOYKaMmn CPOK 3a4MCrEHNs AEHEr Ha NNaTeXHY KapTO4Ky, OMUTEHTOM KOTOPON He
apnseTca Kaspi, 3aBucnT oT 6aHKa-OMUTEHTa NNaTeXHON KapTOYKN.

7.MpaBa n obsi13aHHOCTM CTOPOH

7.1. Kaspi umeeT npaBo:
1) oTtkasaTb B npoBegeHun Onepaumii no Cyetam B cnydasx, NpeAyCMOTPEHHbIX YCMNOBUAMU, B TOM YKCre B
cnyyae Hanu4yusa TpeboBaHusa Kk KnneHTy co CTOpOHbI rocyaapcTBEHHbIX opraHoB Pecnybnukm KasaxcraH;
2) orpaHnyYnTb (PyHKLMOHAN SMEKTPOHHBLIX BAHKOBCKMX YCMyr NocpeacTBoM TepMuHana;
3) npuocTtaHoBuUTL nNpoBeaeHne Onepauui/InaTexen no cyetam KnueHta B COOTBETCTBUM C AEUACTBYIOLLMM
3akoHogartenbcTBoM Pecnybnukm KasaxcrtaH, B TOM vncne 3akoHogaTtensctsom o MNOL/PT;
4) He ucnonHATb ykasaHue KnveHTa B cnyyae obHapyxeHus owmnbkn, gonyieHHon KnmeHTom npu ykasaHum
NnNaTexHblX  PEKBU3UTOB, He NpPeaoCTaBfeHUs  WNu  NpefoCcTaBNEHWs  HEMOSTHOTMO  KOMMIEeKTa
OOKYMeHTOB/pekBM3anToB  KnueHTtom, Heobxoammbix Kaspi, a Takke B Ccfnyvyae MpOTUBOPEYMS
Onepauun/TnaTtexen 3akoHopgaTenbctBy Pecnybnukm KasaxctaH, BHyTpeHHMM pokymeHTam Kaspi u
ycnosusm [loroeopa;
5) GnokvMpoBaTb AocTyn K ycryram, npegoctaensembim Ha Kaspi.kz, B TepmuHanax, Mo6unbHom
NpUNoXeHnn B cnyvyae Hapywenus KnueHtom ycnosuin [oroBopa w/unun Hanuumsa 3agormkeHHocTn KnneHta
nepepn Kaspi n/unu Hanmums apectoB No cyeTaM, NPUOCTAHOBIIEHNSI pacXOOHbIX onepauuin no cyetam unm
WHBbIX OFPaHUYEHUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM W/MNM He NoaTBepXaeHus nuyHocTn KnneHTa
uw/vnn npu cosepweHun Onepaumu, KoTopas B COOTBETCTBMM C YCTaHOBMEHHbIMM Kaspi kputepusmu
©e3onacHOCTN OTHOCUTCS K MOZO3PUTENBHOWN U/MITN MOLLEHHUYECKON /UM MOXeT HaHecTu ywepb KnvenTy,
Kaspi unu TpeTbMm nmuam, u B UHbIX CIydasx, NpeayCMOTPEHHbIX YCNoBUsIMU, UK No yCcMOoTpeHuto Kaspi B
Lensax npegoTepaleHnsa BO3MOXHOro yuepba KnveHTawm;
6) sanpawwuBatb Yy KnneHTa [OKYMEHTbI M WHYH WHOpMaumio, HeobXoAMMYK [Afsl OCYLIECTBMEHMS
BastOTHOrO KOHTPOSIS M BLINOMIHEHUST MHBIX TPeOOBaHUIM 3akoHOAATENbCTBA M BHYTPEHHUX HOPMAaTUBHbBIX
AoKymeHToB Kaspi;
7) yctaHaBnuBaTtb U M3MEHATb B OAHOCTOPOHHEM nopsake orpaHudeHus no Onepauusm/[natexam Ha
Kaspi.kz., TepmurHanax, MobunbHOM NpUNoxeHun;
8) B cny4vae yTtpatbl Kopga goctyna w/unu Napons cnuceiBate co CyeTa AeHbrn B pa3mepe cymm Onepauui,
KoTopble ObInK NpoBeAeHbl ¢ ucnonb3oBaHuemM Koaa goctyna u/wnu MNapons, 4o MoMeHTa nonyyeHus Kaspi
NMCbMEHHOro coobLeHns (B TOM yucre no dakcy) ot KnueHta unun obpaweHus B Call Center o 6riokmpoBke
aoctyna k Kaspi.kz;



7.2.

7.3.

7.4.

9) ncnonHATb Onepauunio 3a cYeT TexHWYecKkoro osepapadTa B COOTBETCTBUM C  3aKMOYEHHbIMU
Aorosopamu;

10) oTkasaTb MMM NPUOCTAHOBUTbL NPOLIECC MBMEHEHUS aHKETHbIX AaHHbIX KnneHTa B 3NeKTPpOHHOM Buae no
CBOEMY YCMOTPEHMWIO, B TOM YMCMEe B Cny4asix ecrnvm no MHeHuto Kaspi M3MeHeHue aHKEeTHbIX OaHHbIX,
npeacTaBneHHbIx KnneHtom npu 3aknoveHun [loroBopa, ABNseTcs Nogo3pUTEnbHbIM;

11) He ocywecTtBnaTe Onepaunn, B crnydyae ecnu yd4actHuk Onepaumun u/vnv nuuo NPsSMO UM KOCBEHHOE
CBA3aHHOE C HWM, HaxoauUTCH nog [AeWCTBUEM MeXAyHapOAHbIX CaHKUUKW, 3anpeToB, OrpaHuyeHun,
BBEOEHHbIMU CTpaHaMu, COH3aMu, OpraHM3aunsiMy U (MNn) UMEeKT MHYHO CBSA3b C CaHKLUOHHBIM 3fIEMEHTOM,
B TOM YMCIe C CaHKUMOHHbIMK ToBapamwu/ycnyramu, a Takke B Cryvyae, ecnu CyLIeCcTBYIOT MoTeHUmanbHble
PUCKN HapyLLEHUSA MeXAyHapoaHbIX CaHKLUUN;

12) coBepluaTb MHbIE OENCTBUSA, NPegyCcMOTpeHHbIe B [loroBope.

KnueHT nmeet npae.o:

1) pacnopspkatbcs aeHbramm Ha CueTtax u cosepwatb Onepauumn ¢ ucnonb3oBaHuem [MIMK, SnekTpoHHbIX
AeHer n KapTax, 3a UCKINOYeHeM criyqaeB, NpeayCMOTPEHHbIX 3aKOHOAAaTENbCTBOM U YCNOBUAMMU;

2) npoeoaunTtb Onepauun/lnatexu nocpeacTsom nnaTtexHbix kaptodek MIMC VISA, MasterCard, nnatexHbix
kapTodek apyrux MIIC, 3a wucknoyeHnem cnydaeB, npenyCMOTPEHHbIX 3akoHogaTenscteoMm, MIIC,
Ycnosusamu n [JoroBopom;

3) BbinonHATbL Onepauun no onnate [MMK w/unmM OneKkTpoHHbIX OeHer cornacHo npaeunam Kaspi
nocpeactsom TepMmuHana;

4) npoBognTb Onepaumm no Cyetam B npefenax ocTaTkoB AeHer Ha cyeTax/[ocTynHoro ocrartka, B TOM
yucre 3a cyeT TexHuyeckoro osepapadTa Mo 3aKMYEeHHbIM [oroBopam, npw npeaocTaBneHU Takou
BO3MOXHOCTU Kaspi;

5) B nobori MOMEHT NMCbMEHHO yBeAoMWUTb Kaspi o HamepeHumn pactoprHyTb [orosop 3a 30 (Tpuguatb)
pabounx gHen go npegnonaraemon gatel pactopxeHus [Joroeopa;

6) nonyyaTtb B 3neKTPOHHOM Buae Beinnckn no Cuetam ¢ ncnone3osaHveM Kaspi.kz;

7) pacTtoprHyTb [loroBop B cnyvae Hecornacus ¢ BHOCUMbIMWU Kaspi M3aMeHeHMaMN n/mnm gonosHEHNAMMN B
Horosop w/vnn Tapudsl;

8) momyyaTb [OOKYMeHT, noaTrBepxgalowmuin akT ocywectsneHns ycnyru no onnate [MK  w/unu
ONEKTPOHHbIX AEeHEer W COBEPLUEHWIO 3MEKTPOHHOW NNaTexHow ycnyrn, no dopme, COOTBETCTBYHOLLEN
TpeboBaHMAM 3akoHogaTenbCcTBa 1 TpeboBaHnam Kaspi;

9) M3MEeHUTL/OTMEHUTb NMMMUT COoBepLUEHNS NnaTexen Ha Kaspi.kz nocpeacteom JInyHoro kabuHeTa;

10) oOHOBNATbL aHKeTHble [OaHHble, MpeacTaBneHHble KnveHTOM npu 3akniodeHun [oroBopa, 4epes
MobunbHoe npunoxexHue nyteMm npumeHenust JLIM;

11) npwv Hann4um Yeka obpaTuTbcsa B Kaspi 3a MOMOLLbIO B paCCMOTPEHUUN CMOPHBLIX CUTYaLUNA.

Kaspi o6s3yeTcs:

1) ysegomutb KnneHTa o BHeceHuUM unameHeHun B [JoroBop He no3gHee AaTbl BBEAEHWS B AeWCTBUE
N3MEHEeHW, NyTéM pasMeLLeHnss COOTBETCTBYIOLLEro yBeaomrneHns Ha Cavite unu ¢ NCnonb30BaHWEM MHOTO
Kanana cBsi3su;

2) NpuHATbL Mepbl ANd NpefoTBpaLLeHMs HECaHKLUMOHMPOBAHHOMO [OCTYMa MHbIX Nuy K nHdopmMaumm o
Cuetax KnuneHTa n npoefeHHbIx no HUM Onepaunam/Tnarexam;

3) ucnonHATb pacnopsixeHusi U nopydeHus KnueHta, opopmneHHble Ha Kaspi.kz;

4) He pasrnailaTb MHdOPMaLMIo, NoNydYeHHyo oT KnueHTa npu npeaocTaBneHun SNeKTPOHHbIX YCYT;

5) coxpaHaTb GaHKOBCKYIO TaviHy no dakTy npegoctaBneHms KnueHty OnekTpoHHOM ycnyru;

6) coTpyaHuyaTb B BOMpocax paccrnefoBaHusi, NPUHATUS Mep U NpeaynpexaeHns HeCaHKLMOHUPOBaHHbIX
nnaTexem;

7) obecneunTb paboToCcnocobHOCTL DKOCUCTEMDI;

8) B cny4yae noctynneHus TpeboBaHus KnneHTa Ha nepeuncrieHne geHer Ha cymmy npuobpeteHHbix MK
n/vnn ONEKTPOHHbIX AeHer MpPOW3BEeCTU 3ayucrnieHve [OeHer, COrnacHo npaBunam, YCTaHOBMEHHbIM BO
BHYTPEHHEeN HopMaTUBHOW JoKyMeHTauun Kaspi.

KnueHT 0b6sa3yeTcs:

1) He nepepaBaTb ApyrMM nvuam uHgopmaumio o Koge poctyna w/vnu [Mapone, JlorMHe w WHyO
nHdopMaumio, npegocTaBnsemMylo Ans nonydeHuss ycnyr Ha Kaspikz (obecneunTtb HepasrnalleHue
KOHUAeHUnansHom nHcopmauun);

2) B cnyyae yTtpaTtbl cpeacts poctyna, JlormHa, Kopa poctyna wunu [Mapons pgna  Kaspikz,
npenycMoTpeHHbIX [JoroBopoM, HEMeLNeHHO yBefomMuTb 06 aTom Kaspi yepes goctynHele ansa KnuenTa
cpencTtBa cBasn. o nonyveHus Kaspi n3seleHms o6 ytpaTte cpeacTB goctyna, KnueHT BO Bcex criyyasix
HeceT OTBETCTBEHHOCTb 3a Bce Onepauunu/InaTtexu no Cyetam, B T.4. COBEpPLUEHHbIE TPETbUMU NULLaMU;

3) B ykasaHHble Kaspi cpoku npeactaBnsTb emy HeOOXoaMMble AOKYMEHTbI U MHopMauuio, Tpebyemble B
COOTBETCTBMM C 3aKoHOAATEeNbCTBOM (B T.4. O BamniOTHOM KoHTpone, o [MOL/®T), u BHYTPEHHUMMU
nokymeHTamm Kaspi ansa nposegerus Onepauui/lnatexen nnm no nposeaeHHbIM Onepauunamv/lnarexam;
4) pacnopshkaTbCa [AeHbramu, xpaHdwumucs Ha CuyeTax, B COOTBETCTBMM C 3akoHogaTtensctBom PK,
BHYTPEHHUMW HOPMAaTUBHbLIMU AoKyMeHTamu Kaspi n [loroBopowm;

5) onnauyuBaTtb ycnyru Kaspi cornacHo Tapudam;

6) npw nonydeHumn ycnyr Ha Kaspi.kz ucnonb3oBaTb TeXHMYECKM CNpaBHOe 0bopyaoBaHue;



7) He ocywecTtBnNATb Onepauyuun/linatexun ¢ UCNoNb30BaHUEM MNATEXHbIX KapToyek, AepXaTenem KoTopbIX
KnneHT He siBnsieTcs.
8) He npoBoauTb Onepauuu/lnatexu:
- CBSI3aHHble C MCMOMHEHMEeM BarnTHOrO [O0roBopa, Mo KOTopomy TpebyeTca nonyvyeHue Yy4eTHOro
HoMmepa (ans pe3naeHToB);
- CBfI3aHHble C (pMHaAHCMpPOBAHMEM TEPPOPUCTUHECKON U IKCTPEMUCTKON [EeATEeNbHOCTU, U WUHbIM
NOCOOHNYECTBOM TEPPOPM3MY NTMBO IKCTPEMU3MY;
- cBsidaHHble ¢ [OO/®T, wnM ocylwecTBreHWe KOTOPbIX MOBEYET HapyLleHue WHbIX TpeboBaHui
3aKoHodaTenbLCTBa.

8. MNpoueaypbl 6e3onacHocTn. AyTeHTUdUKaLmMa 1 noaTeepxaeHne npas KnneHTa
8.1. Joctyn k Kaspi.kz n Kowenbky ocyuwectenserca no 3awmweHHomy npotokony HTTPS ¢ ncnonb3oBaHuem
CTOMKMX anropMTMOB UM POBaHMS.

8.2. MobunbHoe npunoxeHne n agpec B cetn MHTepHeT kaspi.kz u npuHagnexat Kaspi. Kaspi rapaHTupyet
none3oBartensmM cepBucoB Kaspi.kz 3aLuTy nx nepcoHanbHbIX U NAATEXHbIX OAHHbIX.

8.3. lMporpammHo-TexHu4eckun komnnekc Kaspi.kz, a Takke mogynu B3aMmogencTemsa ¢ 6aHKOBCKMMU cucteMamm
npuHaanexart Kaspi u pacnonaraloTcs ToNbKO Ha Tepputopum Pecnybnukm KaszaxcraH.

8.4. [loctyn K ONeKTpoHHbIM ycrnyram u JinyHomy kabuHeTy npegoctasnsetca KnueHTy nocne Pernctpauum.

8.5. lMpoueaypa Perncrtpaumn BkntovaeT: co3gaHue n noateepxaeHue JlormHa/Koga poctyna w/vnn Mapons, a
TakKe UHble npoueaypbl, COrNMacHO MHCTPYKUMSAM, yYKa3aHHbIM Ha Kaspi.kz.

8.6. Ooctyn k JInyHomy kabuHeTy npepocTaensietcsas KnuenTy nocne WaeHTudwukaumm u AyTeHTudmkauum
KnneHta Ha Kaspi.kz.

8.7. NpeHTndpumkaumsa Ha Kaspi.kz ocyuiectBngeTcs no OAHOMY MM HECKOSNbKUM maeHTudukaTopam: Jloruny,
Homepy TtenedoHa, KCOW, WWH, Homepy KapTbl, pekBuantam pgoroBopa 6aHKOBCKOrO 0OGCMyXMBaHWS,
BromeTprnyeckon ngeHTndukauumn n nHble naeHTnudukaTopbl, Nno3sonsowue onpeaennts KnveHTa.

8.8. AyTteHTudukauma KnneHta ocyliectenseTca cornacHo nase 3 Ycnosui.

8.9. KnueHTt npoxoaut npoueaypy Pernctpaummn nunu MgeHTudmkaumm cornacHo UHCTPYKUMSIM, YKa3aHHbIM Ha
Kaspi.kz.

8.10. Kog poctyna w/vwnu [Naponb JormkeH cogepxaTb He MeHee 4 LMdpoBbIX CMMBOSIOB M COOTBETCTBOBAaTb
KpuTepusam, ycTtaHoBrneHHblM Kaspi. TpebosaHua no cosgaHuo Koga poctyna/llapons onpegenstotca Kaspi u
aosoasaTcs oo ceegeHns Knventa nytem nyénvkaumm nHdopmaumm Ha Kaspi.kz.

8.11. KCON wmoxeT O6biTb HanpaBneH no SMS-coobuwieHntio Ha Homep TenedoHa KnveHta wmnu B Push-
yBeJOMIIEHMM, MepeaBaeMoM MOCPeacTBOM CETU MHTepHeT B JlnyHbin kabuHeT. Beog KCOW noprteepxgaet
noanuHHocte KnueHta, ugeHtudpuumpyet KnmeHta Ha Kaspi.kz, npu coBepweHun otaenbHblx Onepauuii B
TepMmyHane n sIBNsSeTCA OCHOBaHMEM Ans npegoctaeneHuss KnneHTy [ocTyna K 3NeKkTPOHHbIM OaHKOBCKMM
ycnyram no [lorosopy Ang ocywecteneHuns MNnatexen/Onepaunin Ha Kaspi.kz, B TepmuHane. [JocTyn K ycnyram no
HoroBopy npepoctaBndetcd  KnueHTy nocne  ocywecTBneHWs UMM OeWCTBMWA AN COBepLUeHud
Mnatexen/Onepaunn Ha Kaspi.kz, B TepmuHane, n B cnydasx, yctaHoBneHHbix Kaspi, Takke npu ycrnosuu
BBegeHns KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeT ObiTb noaTBepxaeHO coBeplueHue
Heckonbkux MNMnatexen/Onepaumn.

8.12. Bpewms genicteua KCW paBHo He 6onee 15 muHyTam (ceaHc).

8.13. Kaxabln HOBbIN 3anpoc Ha nameHeHue Koga goctyna w/unu MNMapons nogreepxgaetcsa HobiM KCOW.

8.14. TNonyyeHne poctyna Ha Kaspi.kz npn cmeHe ycTtpowncTtea, cmeHe Homepa TenedoHa, JlormHa nnbo npu
BOocCTaHoBNeHMn Kopa [ocTyna OcCywecTBAseTcs NyTeM MpoxoxaeHus npouenypbl  Peructpauun  wnm
WoeHTudukaumm, brometpryeckon ngeHtudunkaumm n/mnn npegoctasneHmm pekemantoB Knuenta/Cueta, KapThl
no 3anpocy Kaspi.

8.15. OtaenbHble BUAbI SNEKTPOHHBIX YCIyr MOryT OKa3blBaTbCA NPWU YCNOBUM AOMOMHUTENBHOrO NOATBEPXKAEHNS
KCOW, npucnaHHbiM Ha Homep TenedpoHa, unu Push-yBegomneHus, nepegasaeMoro nocpeCcTBoOM CEeTU UHTEPHET
B JIMYHbI KabuHeT, unu npoxoxaeHus KnveHTom BuomeTpuyeckon MOeHTUMUMKAUUM MM MHOW npoLueaypsl
6e3onacHocTy, ycTaHoBrneHHon Kaspi. buomeTtpudeckad mageHTudwmkauus cuyntaetca npongeHHon, ecnu Kaspi
yCTaHoBMeHa nuyHocTb KnneHta no nmetrowmmcs B Kaspi 6MomeTpmyeckum gaHHbIM Ha OCHOBE (PU3MONTOMMYECKMX
n Bruonormnyeckmx ocobeHHocTen KnueHta ang noarsepxaeHus npasa KnveHta Ha nonyvyeHne COOTBETCTBYHOLLNX
OneKTPOHHbIX BaHKOBCKMX YCIyr.

B cnyyae oT3biBa cornacus Ha o6paboTky GMoMeTpuYecKnx AaHHbIX B BUAE BEKTOPHOrO OTnevyaTka BEH NlagoHu,
coBeplweHne Onepauun OCYyLLECTBNAETCA MNpPU HanMuMM TEXHUYECKON BO3MOXHOCTU OpyruMu cnocobamu,
npegycMoTpeHHbIMU B YCnoBusiX, a darnbHelwas obpaboTka npekpaliaeTcsl, 3a WUCKITIOYEHUEM XPaHeHUs Ons
NOATBEPKAEHUSI paHee coBepLUEHHbIX Onepaumi, B COOTBETCTBMU C TPeOOBaHUAMN 3aKOHOAATENLCTBRA.

8.15-1. B uenax 6Ge3onacHOCTM M HeOONYLIEHUS HECAHKUMOHWPOBAHHOIO M MPOTMBOMPABHOIO PacnopsiKeHUs!
aeHbramm Ha Cuyete(-ax), KnMeHT MOXeT YyCTaHOBUTb OrpaHUYeHust K pacrnopskeHuo aeHbramm Ha CueTy(-ax) B
Mo6unsHOM NPUNOXEHUK, NPU HANUYUN TEXHNYECKON BO3MOXHOCTH.

OrpaHu4yeHus nNo pacnopsikeHuto geHbrammu Ha Cuete(-ax) ycTaHaBnvBalTcs KnveHTOM nyTem npeaocTtaBreHus
npaea Ha npegBapuTenbHoe cornacoBaHne Onepaunm JOBEpPeHHbIM TpeTbUM NuuoM B MOBUNBHOM NPUIOXEHWN.
PyHKUMOHaN onpegeneHns A0OBEPEHHOIO NnLa OCYLECTBASIETCHA COrfacHoO MHCTPYKUMK B JInyHOM kabuHeTe.

Kaspi no cBoemy yCMOTPeHMI0 onpeaenset MHCTPYKLMIO MO MNOOKIOYEHMIO/OTKITHOYEHNIO aHHOTO (DYHKUMOHana u
onpegeneHunio JoBepeHHoro nuua B JInyHom kabuHeTe, ycnosusa n TpeboBaHUS K JOBEPEHHbIM TPETbUM Nuuam,



numntel no OnepaumsiM, NO KOTOPbIM COBEPLUAETCS MNpeABapuUTeNlbHOE COrfacoBaHWe, U UHble OrpaHnYeHus,
CBSA3aHHble C AaHHbIM (PYHKUMOHANOM.

OenictBna KnveHTa no ycTaHOBMNEHMIO AOBEPEHHOro nuvua ABNSOTCA cornacneMm KnueHta Ha orpaHuyeHve no
pacnopsbkeHuto AeHbramm Ha Cuete(-ax) U NOATBEPXKAEHMEM U3MEHEHWsI YCMOBUIW AOroBopa Nno OBCNyXMBaHMIO
Cueta B atom yactu B cootBeTcTBUM cO cTaTben 152 'K PK, a Takke cornacuem Ha nepefadvy nepcoHarnbHbIX
OaHHbIX, HOMepa TenedoHa, ceegeHun no OnepaumsiM OOBEPEHHOMY nuuy (TpeTbemMy nuuy, onpegeneHHomy
KnveHTom B MOOMIBEHOM NpUIOXEHUN).

B cnyyae ecnu KnveHT nocne onpegeneHns 4OBEPEHHOIO nvua, NoflydeHnst oTkasa OT Takoro 4OBEPEHHOro nvua
B cornacoBaHum Onepaumu n nrHopmpoBaHum pekomeHgaumn Kaspi o puckax Onepauwnun, cosepwaeT Onepauunio
Kaspi He HeceT oTBeTCTBEHHOCTb neped KnveHTamy 3a yObITKM, BKMYas mMobble NpsiMble, KOCBEHHbIE,
YMbILUMEHHbIE, CryYavHble UM nocneaywowme youiTkn noboro xapakrepa, NpuYMHeHHble KnveHTy BcneacTeue
NCMNOMb30BaHWS UMM HEBO3MOXXHOCTW UCMOMb30BaHNSA YCTAHOBINEHHbIX OFPaHNYEHUA NO PACMOPSKEHUIO AeHbramu
Ha CueTe(-ax).

8.16. N3meHeHne aHkeTHbIX AaHHbIX KnveHTa 4epe3 JIMyHbIA kabuHET paBHO3HAYHO NMYHOMY ObpalleHuto
KnveHTa ¢ nucbMeHHbIM 3asBneHnem B Kaspi n cobctseHHopyyHon noganucu KnuenTa.

8.17. JlumunTbl Ha coBeplueHne onepaunin B MobunsHoMm npunoxeHun n/unu Ha Kaspi.kz onpegensitotcs Kaspi n
aosoasaTcs oo ceegeHns Knventa nytem nybnvkaumm nHdopmaumm Ha Kaspi.kz.

8.18. MobGunbHoe YCTPOWCTBO He [AOMKHO ObiTb MOABEPrHyTO KOMMNpomeTauum (root-goctyn, jailbreak), 4to
nogBepraeT yCTPONCTBO MOBLILLEHHOMY PUCKY 3apaKeHusi BpeaoHOCHbIM 1O 1 B3riomy.

8.19. PekomeHayeTcs UCNonb30BaTh aHTMBUPYCHbIE MPOrpaMmbl 4518 MOBUIbHbBIX YCTPONCTB.

8.20. He ponyckaeTtca ycrtaHoBka Ha yctponctBe [10, npegHasHayeHHoe ANS  yAaneHHOro ynpa.rieHust
(TeamViewer, AnyDesk, Radmin n Ta).

8.21. Kaspi BnpaBe B uensx O6e3onacHoCTU u obecrnedyeHuss coxpaHHOCTU cpeAcTB KnmeHTa 3abnokvpoBaTb
poctyn KnueHta B nnyHbin kabuHeT Ha Kaspi.kz. w/unu npekpatnTb oOkasaHue ycryru Wuwunm MNpUMeHUTb
AOnonNHUTENbHbIE Npoueaypbl 6e3onacHoOCTy.

8.22. B cnyyae HencnpaBHOCTW TEXHUYECKMX CPEACTB, ObBecneumBalolUMX OKa3aHue 3NEKTPOHHbIX BGaHKOBCKMX
yCnyr, a Takke npu HapyweHun KnneHTom nopsiaka v yCrioBuin NonyvyeHns anNeKkTpoHHbIX BaHKoBCKMX yenyr, Kaspi
BNpaBe MPUOCTAaHOBUTbL UMW NPEKpPaTUTbL NPeaocTaBneHne 3NEKTPOHHbIX BaHKOBCKMX ycnyr, yegoMus KnveHta B
nopsAo0K U CPOKK, yCTaHOBMNEHHbIe [JoroBopomM.

8.23. OneKTpoHHblE JOKYMEHTbI XpaHATCA B TOM dopmarte, B KOTOPOM OHW Oblnn chOpMMPOBaHbI, OTNPaBIiEHbI
UNM nony4yeHbl C cOONIOOEHMEM MX LENOCTHOCTM M HEW3MEHHOCTM M He TpebylT pacnevaTkM WM WHOro
oTOBpaxeHust cogepXaHusl ANEKTPOHHOTO AOKYMEHTa Ha ByMaHOM HOCUTENE C LIeNblo XpaHEHUS.

8.24. TlopsifoK M CPOKU XpaHEHUst SMNEKTPOHHBIX AOKYMEHTOB ONpeaensitoTcs BHYTPEHHUMN OOKYMeHTaMu OaHka,
pa3paboTaHHbIMW B COOTBETCTBMM C 3aKOHOM O MnaTexax u nrnaTexHbix cuctemax n 3akoHom o MNOOPT.

8.25. B cniyyae, ecnun Kaspi He gBnseTcAa SMUTEHTOM NNaTexHon KapThl, Kaspi He BrvseT 1 He MOXET BIUATb Ha
OTMEHY UNn 3MEHeHWe, UM YCTaHOBIEHNE OrpaHNYEHUIN, YCTAHOBMEHHbBIX AMUTEHTOM MNaTeXHON KapTbl.

8.26. Kaspi He XpaHWUT KpWUTU4YHble ayTeHTUmkKaunoHHble AaHHble kapT (CVV/CVC/CVV2/CVC2). OdaHHble ©
HOMepe KapT XpaHAaTca B 3awmdpoBaHHOM BuAe TakMMm oBpa3om, 4Tobbl AaHHble KapT Oblnn Heys3BUMbI AMS
COBEpLUEHNA HernpaBoOMePHbIX AENCTBUMN.

8.27. WHdpopmauus 060 Bcex gencteusax Knuerntos Ha Kaspi.kz xpaHutcs He 6onee 10 ner.

8.28. B cnyyae otkasa KnueHta oT 6aHkoBckoro obcnyxuBaHus Ha Kaspi.kz, oTknioueHne ot ycnyr Ha Kaspi.kz
OCYLLECTBMNAETCA Ha OCHOBaHWM NMUCbMEHHOrO 3asiBNneHus o6 oTknoyeHun ycnyru. MNpyu aTtoMm Bce hmHaHCOBbIE U
nHble oba3atenbcTBa CTOPOH JOIMKHBI ObITb BbIMNOMHEHBI B NONIHOM OOBbEME.

8.29. lMpu obHapyxeHN HECAHKLMOHMPOBAHHOIO AOCTyNa K MHdopMaLmmn, cCocTaBnstoLLen 6aHKOBCKYIO TalHy, ee
HeCaHKLMOHNUPOBAHHOIO M3MEHEHMS!, OCYLLIECTBIIEHMS HECAHKLUMOHMPOBAHHOIO MraTtexa WnvM nepesofa AeHer u
WHbIX HECAHKLMOHUPOBAHHbIX AEACTBUIA, BO3HUKAIOLLMX NpU NpefocTaBneHnn ycnyr Ha Kaspi.kz n obecnyxmeaHmm
Kowenkbka, Kaspi yBegomnsietr 06 atom KrnveHTa, B OTHOLIEHUU KOTOPOro Gbiny SONyLleHbl TakMe OENCTBUS, He
nosgHee paboyero AHs criegyloLero 3a gHem nx obHapyKeHus.

8.30. HecaHKUMOHMpOBaHHLIM  SIBNSIETCA  MfaTeX, OCYyLIeCTBNeHHbIn 6e3  cobniogeHna  TpeboBaHun,
YCTaHOBMEHHbIX 3akoHodaTenbCcTBoMm w/unu [oroBopom. K 3awMTHbIM OEWCTBUSM OT HECaHKLMOHMPOBAHHbIX
nnaTexew OTHOCATCH BbINOMHEHWe npouenyp 6e3onacHocTu, onpegeneHHbIx [JoroBopom u Kaspi ons okasaHus
3NEKTPOHHbIX 6AHKOBCKMX YCIyr, MHULUMNPOBaHHbIX KNMeHTOM B 3MeKTPOHHOM hopMeE.

8.31. Kaspi okasbiBaeT cogencTeme no Bo3epaTty cymMbl KnueHTy, B criydae ecnv TpaH3akumsa no Kapte sensietcs
HeCcaHKLMOHNPOBaHHON M Obina coBeplueHa B 0b6xoa npouenypam TexHonorum 3D Secure.

8.32. Kaspi okasbiBaeT cogencTeue KnveHTy B criyqae paccriefoBaHusi MOLEHHUYECKUX onepaLmii, CBA3aHHbIX C
yTepen kapTton KnneHta gepxarens kaptbl Visa, MasterCard

8.33. Kaspi ceptucumumpoBaH no mexayHapogHomy ctaHaapty Payment Card Industry Data Security Standard
(PCI DSS).

9. OTBETCTBEHHOCTL CTOPOH
9.1. 3a HeucnomHeHWe WNWU HeHagnexaliee ucnonHeHne ycnosuin [Jorosopa CTOPOHbLI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnuku KasaxcTaH.
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9.2. Ynnata HeyCTONKM (NeHn) N BO3MeELLEeHNE YObLITKOB U pacxodoB B criydae HapyweHus CTopoHamu noboro us
obsizatenbctB no [oroBopy He ocBOBOXaOawT OT 0683aHHOCTM Hagnexawumm o6pa3oM  UCMAOMHUTb
COOTBETCTBYIOLME 06A3aTenscTBa no [Jorosopy.
9.3. Hn ogHa n3 CTopoH He HeceT OTBETCTBEHHOCTM nepe apyron CTopoHOM 3a Kakow 6bl TO HU BbINo yuwepb unu
yObITKM, MpAMblE WU KOCBEHHble, Bbl3BaHHbIE MOObIMU MOBPEXAEHUAMU WKW OTKa3aMuW CUCTEM CBS3U WUNK
obopyaoBaHusi, WNM 3a nepepbiBbl B MNPEAOCTaBMEHUN YCMyr, Bbl3BaHHbIE MNPUPOAHBIMW  KaTaknuamamu,
G6eacTenamn, obLecTBeHHbIMM BecnopsakamMy unv gpyrumu npudnHamu, He 3asmucalmmMmn ot Bonu CTopoH. Ecnn
noboe wu3 TaknMx 0OBCTOATENbCTB HEMOCPEACTBEHHO MOBMAMSET Ha MCMNofHeHne o0653aTtenbCTB B CPOK,
yCTaHOBMNeHHbIn B [loroBope, TO OTOT CPOK MPOANEeBaeTcA Ha BpemsA [OeWUCTBUA COOTBETCTBYIOLLEro
obcToaTenbctBa.  [lokasatenbcTBoM  hopc-maxopa  OydeT  COyKuTb  MUCbMEHHOE  CBMOETENbCTBO
ynorniHomoyeHHoro opraHa Pecnybnukn KasaxctaH, noareepxgatoliee BO3HWKHOBEHWE OBCTOATenbCTB hopc-
mMaxopa.
9.4. Kaspi He HeceT OTBETCTBEHHOCTMU 3a:
1) owwnbkn, ponyuieHHble KnveHToM npu OOPMIEHUN AOKYMEHTOB W YKa3aHWU HEBEPHbIX HOMEPOB
TenegoHoOB, PEKBUM3UTOB MpU MCNONb30BaHUW ycnyr B TepmuHanax, ycnyr Ha Kaspi.kz n obcnyxmeaHum
Kowenbka u nHbix KaHanoB cBs3u;
2) HeBO3MOXHOCTb HanpaeneHus KnneHTy coobuieHun, B T.4. Push-yBegomneHuid, n nonyyeHns ot KnueHta
SMS-3anpocoB (3a HeBO3MOXHOCTb npegocTaBneHns Ycnyrm «CMC») B cnyvae, ecnu Takas
HEeBO3MOXHOCTb Bbl3BaHa AencTBuAMKU nNubo GesgerictBrem KnueHta w/unu Onepatopa CBSA3WM B pamKax
UMEIOLLIMXCA MeXAY HMMMW MPaBOOTHOLLUEHWUA, @ Takke CcBA3aHa C MHbIMK gencteuamn Knnenta, Onepartopa
CBSI3W U MHOTO TPETbLEro nuua UM MHbLIMU NPUYNHaMK, HaxoaaWwuMucs BHe cdrepbl KOHTponsa Kaspi, U He
HeceT OTBETCTBEHHOCTM 3a nobble YObITKM, MNOHeceHHble KnueHTOM B pesynbTate AeNCTBUS WM
6espencteuns Onepartopa cBs3W NMBO MHOro TPETbero Nuua;
3) HencrnonHeHve unNu 3adepXKy WCNOMHEHUA MnaTexen, BO3HMKWMX B pesynbTaTe OTKMIOYEHUS
SMNEeKTPO3HEPTUW, NOBPEXOEHNS NNHNIN CBA3N, @ TAKKE OLUMOKM, HEBEPHOrO TOMNKOBAHUS U T.M., BO3HUKAIOLLMX
BCNEeACTBME HEACHbIX, HEMONHbIX WUIIN HETOYHbIX MHCTPYKUMN KnueHTa, HEUCNOMHEeHWs unu 3agepxek B
WCMOMHEHNN nnaTexen TpeTbMMu nuuamu, B pesynbTate Hapywenus KnueHtom ycnosun [orosopa wu
TpeboBaHW HOpMAaTMBHBIX NPaBoOBLIX akToB Pecnybnukn KaszaxctaH, HapyweHns paboTbl CEpBUCOB TPETLUX
nvu, B T.4. rOCyAapCTBEHHbIX YCMyr, AOCTYN K KOTOpbIM npegoctaendetca nocpeactsoM MobunbHoro
NPUNOXEHWs, U NO APYrMM NpUYnHaMm, He 3aBucsAwmm oT Kaspi. Kaspi He HeceT oTBeTCTBEHHOCTM 3a cbon B
paboTte MiHTepHeTa, NOYTbl, CeTeln CBA3M, BO3HMKLUME MO He 3aBMCAWMM OT Kaspi npuymMHaM 1 nosnekwne 3a
coboli HecBOeBpeMEeHHOe MNofyyeHue unu HenornyydeHne KnuveHToM yBegommneHun Kaspi u BbINMCOK MO
Cuerta KnuenTa. Kaspi ocBoboxagaeTcs OT UMYLLLECTBEHHOW OTBETCTBEHHOCTM B Criydyae TexHu4yeckmx cboes
(oTkntoueHne/noBpexXaeHWe anekTponuTaHMs U ceTem CBA3W, cbou nporpaMMHOro obecneyeHwus,
TexHuyecknx cboeB B MnaTeXHbIX CUCTeMax), MoBnekwue 3a cobow HeBbiNonHeHue Kaspi ycrnosui
HoroBopa;
4) B cny4yae, ecnu nHdopmauma o Cyetax, Koge goctyna n/vnm Mapone, NlornHe, KCOW nnu npoBeaeHHbIX
Knuentom Onepauumax/lnatexax cTaHeT M3BECTHOW MHbIM nuuam B pesyrnbraTe NpOCnyLWMBaHWSA WK
nepexsarta KaHanoB CBS3W BO BpPEMS WX MCNONb30OBaHUSA, B3foMa OMepauvoHHOW CUCTEMbl YCTPOWCTBA,
ucnone3dyemoro KriveHTom, pasrnawleHus KoHduaeHumanbHon unHdopmaumm KnveHtoMm, B TOM 4ucre B
CBA3U C yTepew unu nepegadven KnveHtom TpeTbum nuuam mobunbHOro TenedoHa, nnaHweTa UM UHOro
obopyaoBaHus, nNporpaMMHOro obecneveHusi, C UCMOMb30BaHMEM KOTOPOro OCYLUEeCTBMASETCA AOCTyn K
ycnyram, WaeHtndukauma wn  AyteHTudumkauma KnueHta, a Tawke UCMNOMb3oBaHWA HEeUcrnpaBHOMo
obopyaoBaHus, 06OpPYAOBaHWS C BMPYCHbIM MpOrpaMMHbIM obecneyeHnem, Npu MOfyyYeHUW ycnyr Ha
Kaspi.kz, B ToMm yncne nocpeactsoM MoOWIbHOIO NPUMNOXEHNS;
5) B cny4vae, ecnu nHcpopmauus 06 SUM (nnn kogax/naponsax 3LIM) cTaHeT M3BECTHOWM TPETbMM NMLAM NpU
CMeHe aHKeTHbIX AaHHbIX KnueHTa, no BuHe camoro KnveHTa.
9.5. KnnMeHT HeceT OTBETCTBEHHOCTb 3a BCe ornepauun, nposoaumble Ha Kaspikz, B T.4. nocpenctsom
MobunbHOro npunoxeHus, TepmMuHana C WUCMNOMNb3OBaHWEM MpeaycMOTpeHHbIX [loroBopoM cpeacTB  ero
UaeHTudukaumm u AyteHTudukaumm.

10. MpurocTaHoBNeHNe, NpekpaleHne NpenocTaBneHns ANEeKTPOHHbIX YCIyr.

[Mopsagok n popmel ysegomneHna KnneHrta

10.1. Kaspi BnpaBe oTka3aTb B OKadaHWu/ NpuOCTaHOBUTb OKa3aHWe NIaTeXHoM ycnyru, B crny4vasx:
1) NnpegyCcMOTPEHHbIX 3aKkoHoaaTenbCcTBOM Pecnybnukm KasaxcTtaH, B TOM 4Ynicne anst oTkasa B UCTMONHEHUN
yKa3aHus;
2) BbISIBNEHUs], N0 MHEHMO Kaspi, Npn3HakoB HECaHKUMOHNPOBAHHOTO NaTexa;
3) ecnu KnueHT He naeHTudunumnpoBaH (BepudnumnpoBaH) B Nopsiake, NpeaycMoTpeHHoM [JoroBopom;
4) ecnn cyMma JeHer Ha cyeTax HepocTaTouyHa AnA MpoBedeHUs onepauui M CNMCaHus KOMUCCUN,
npeaycMoTpeHHbIX Tapudamu;
5) HecooTBeTCTBUS NpefocTaBnseMbIX JOKYMEHTOB TpeboBaHMAM 3aKOHOAATENbCTBA;
6) B cnyyasx, npegycMOTPeHHbIX 3akoHodaTtensctBom o [MOL/PT, BanioTHbIM 3akoHOOATENLCTBOM
Pecnybnuku KasaxcraH;



7) B cnyyasdx CylleCTBEHHOro HapyweHus KnveHTom ycnosuin [loroBopa unM WHbIX [OOrOBOPOB,
3aKnoYeHHbIX ¢ KnneHTom;
8) Hanuuua 3agormkeHHOCTU nepepn Kaspi;
9) ecnu cymma pgeHer, [loctynHoro ocratka (geHer Ha CyeTax) HegocTaToudHa Ans NpoBeaeHUs onepawui
W CcnucaHWsi KOMWUCCWUWA, NPeayCMOTPEHHbIX Tapudamu, Wnu npesbillaeT MakCUMarnbHYl0 CyMMy K
MOMOMHEHNIO COrMacHO YCMOBUSAM NPOAYKTa, 3a WMCKIMIOYEHUMEM CNyyaeB MCMNOMb30BaHUS TEXHUYECKOro
oBepApadTa no 3aknyYeHHbIM 4OroBopam;
10) He nonyyeHa ABTopu3aunst OMUTEHTA NNATEXHOW KApPTOYKN Ha COBEPLLEHNE 3anpoLleHHon KnneHTom
Onepauuy;
11) HapyweHus ycTaHOBMEHHbIX Kaspi orpaHuM4YeHun n NMMUTOB, AEUCTBYIOLIUX Ha MOMEHT OKa3aHus
ycnyru, nHcpopmMaumsi o KOTOpbIX JOBOAUTCHA OO CBeAeHust knueHTa nocpeacteom Kaspi.kz unu Kananamum
CBSA3W, UNN NMMUTOB/OrPaHNYEHUN, YCTaHOBMNEHHBIX OMUTEHTOM NNATEXHOW KapTO4Ku;
12) HecooTBeTCTBUSA BanioT HaHKOBCKUX CHETOB/NNaTEXHbIX KApTOYEK BanioTe copeplleHns Onepauuu;
13) npu OTCYTCTBMM HA MOMEHT npoBeaeHunss Onepavmm, coBepLueHus ABTopu3auumn Ha GaHKOBCKOM cyeTe
CYMMbI, JOCTATOYHOM AN okasaHusa Ycnyrn n onnatel Komuceuun, a Takke B criydyae oTkasza OMUTEHTa B
ABTOpusauuu;
14) B WHbIX Cnyyasx, NPeaycMOTPEHHbIX JOTOBOPaMMU.
10.2. B cny4asix, npeaycMoTpeHHbIX [loroBopoMm, B T.4. Npu HapylweHuu ycnoBun [loroBopa, Kaspi umeer
npaBo NPUHATb Mepbl B COOTBETCTBUU C 3aKOHOAATeNbCTBOM u/unu [loroBopom, B TOM YuUcre:
1) npepynpeanTb O BO3MOXHOM OrpaHUYeHnn B NPeAOCTaBNEHNN YCAYT;
2) orpaHu4uTb U (MNN) NPUOCTAHOBUTL NPEAOCTABMEHNE YCIYT;
3) 3abnokupoBaTb AocTyn Ha Kaspi.kz;
4) pacToprHyTb [JoroBop B O4HOCTOPOHHEM MOpPSOKE.
10.3. MpepoctaBneHne ycnyr Ha Kaspi.kz npuoctaHaBnuBaetTcsa unu npekpawaetca ana KnueHta B
crnyyasx:
10.3.1. HapyweHua KnneHTOM nopsgka W YCrOBUW MONYYEHUSA SMNEKTPOHHbIX ©OaHKOBCKMX  YCIyr,
npeaycMOTPEHHbIX [JoroBopom;
10.3.2. HeMcnpaBHOCTU TEXHUYECKUX CPeAcTB, oObecneymBalOnX oOKa3aHWe SNEKTPOHHbIX OaHKOBCKUX
yCnyr;
10.3.3. N0 UHbIM OCHOBaHMWAM, NPefyCMOTPEeHHbIM 3aKOHaMM 0 6aHKax U 6aHKOBCKOW AeATeNbHOCTH,
O nnarexax U nnaTtexHbix cucremax, o MNOOPT, MNpaxpgaHckum kogekcom Pecny6nuku KasaxcrtaH m
[OroBOpoMm, B T.4.:
1) Hanuuve 3aseneHuss KnmeHta o006 oTkmodeHumn ycnyrn. [pepocTaeneHue ycnyrm Ha Kaspikz
npekpallaeTcs no ucrteveHun 7 (cemu) paboumnx gHew nocre nony4yeHus NMCbMeHHoro 3asiBneHus Knuexra
00 oTKnHoYeHUY;
2) npoBefeHue TexHudeckmx pabot Ha Kaspi.kz;
3) W3MEHeHMe YCNOBUW [OrOBOPOB, 3aKMOYEHHbIX C KnueHTom, B COOTBETCTBUM C KOTOPbIMU
npeaocTaBneHne ycnyr npekpawaercsa nmbo npMocTaHaBNMBaETCS;
4) yBegomneHune Knunenta o6 otkase ot [JoroBopa C HUM B OQHOCTOPOHHEM Mopsiake 3a 1 KaneHgapHbIn
OeHb 0O NpeKpalleHns npefoCcTaBneHns yCnyr;
5) uckntoyeHne ycnyr u3 nepeyvHs JOCTYMHbIX YCryr 4OCTynHbix Ha Kaspi.kz.;
6) nonydeHne Kaspi ¢ noOObIX WCTOYHUKOB HeratMBHOW WHpopmMauun o KnueHte, Hanmums
nogo3puTenbHbIX AencTBui B JInyHom kadbuHete n Onepaunii no Kapte, koTopble No MHeHUt0 Kaspi, MoryT
noBneyb HeratuBHble nocneacTeus Ana KnueHrta nnn ana Kaspi.
B cnyyasx ykasaHHbix B nn. 10.3.1., 10.3.2. Kaspi yBegomnsier KnneHta B MOOMNbHOM NPUMOXEHUA UNU Ha
cante www.kaspibank.kz nnvn no nHomy Kanany ceasu.
10.4. B cnyyae ytpaTtbl Kogma poctyna wunu [Mapons, JlormHa, KCOW, obGopynoBaHusi, NpoOrpammHOro
obecneyeHunsi, ncnonedyemoro KnueHtom pnst goctyna kK ycnyram, Kaspi cnuceiBaet co CueTta/nnaTexHon
KapToYkM AeHbrn B pasmepe cymm Onepauun/linarexen, NnpoBedeHHbIX ¢ ncnons3osaHvem Koga gocrtyna w/unm
Mapons w/wunu KCOW, oo momeHTa nonyyeHuss Kaspi nMcbMeHHOro coobuieHuns (B TOM 4ducrie no dgakcy) ot
KnueHTa 06 ytpaTe goctyna k Kaspi.kz n/vnn oo momeHTta 6nokmpoBaHus JludHoro kabunHeta KnneHtom yepes Call
Center.
10.5. Kaspi, 6e3 pononHutenbHoro ysegomneHus KnuneHTa, MOryt ObiTb W3MEHEHbl WU NPeLyCMOTPEHbI
OOMONHUTENbHbIE YCINOBUS, HeoOXoouMble [ANS1 OKa3aHus MIaTeXHOW YCryru, B LENsX MNOBbILEHUSA YPOBHS
6e30nacHOCTM OT HECAHKLMOHNPOBAHHbIX NMaTexewn, NpefoTBpaLLeHNst MOLLEHHUYECKUX 4ENCTBUI, HEOOMYLLEHWS
pasrnalleHnsi KOHUAeHUManbHon nHopMaLMK, UK MHbIX NPOTMBOMPAaBHbLIX AEACTBUN.
10.6. Kaspi BnpaBe B OOHOCTOPOHHEM MNOpPsiAKe, OTKasaTbCA/MPeKpaTUThL/MPUOCTAHOBUTL OkasaHue nbon 13
NpeAyCMOTPEHHbIX [loroBopoM Ycnyr nyTeM MCKMoYeHus ee n3 MobunbHOro npunoxeHus nubo otkasatbecs OT
[oroeopa, yBegomme 06 3Tom B MobunsHoM npunoxeHuun unu Ha Cante unu nocpeactsom Kaspi.kz nnm no nHeim
Kananam cesasn.
10.7. UHdpopmauma no [Jorosopy goBoantcs A0 cBefdeHua KnueHTa nocpenctBsoMm ogHoro m3 KaHanos cBdasu, B
ToM umcne Call Center. Call Center ocywecTtBnsieT npuem n ob6paboTky 3BOHKOB KITMEHTOB, MHOPMUPOBAHME O
npogyktax u ycnyrax Kaspi, Aktusaumto, briokuposky KapT v nHble pyHKUnK, onpegendemsie Kaspi, Ansa TekyLwiero
obcnyxumBaHus KnueHrta.



https://online.zakon.kz/Document/?link_id=1005389241
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10.8. Mpu npoBegeHMMn nnatexa u (Mnu) nepesoaa AeHer No BankOTHOW onepauuu, No KOTopon TpebyeTtcs
npeacTtaBfieHne BanwTHOro pAorosopa, M npu oTcyTcTBUM Yy KnueHTa (oTnpaButens pneHer wunu
6eHedmumapa oeHer) BO3MOXHOCTMU ero npeacraBneHus, Kaspi npoBogut Takon nnaTtex u (unu) nepesopn
OeHer Npu Hanu4Ynm cBegeHun 0 COBepLUEHHON NN noaTBepXAeHHOU KnueHTom 3anucu:
1) paspeluaowien ynonHOMoYeHHoMY BaHKy npeactaBneHue uHopMauny O AaHHOM nnatexe u (Mnum)
nepeBoAe AeHer B NpaBooOXpaHuTeNbHbIe opraHbl Pecnybnukn KasaxctaH u (vnv) HaunoHanbHbIn BaHk;
2) noaTBepXaaroLlen, YTO AaHHbIA NnaTex v (Mnu) NnepeBod AeHer He CBSI3aH C UCTOMHEHNEM BartoTHOMO
JoroBopa, No KoTopomy TpebyeTcs nonyyeHne y4eTHOro Homepa (ansi pe3aviaeHToB);
3) nogTeBepxAalLen, YTO AaHHblA nnatex v (Mnv) nepeBod AEHer He CBA3aH C (PMHaAHCUPOBAHWEM
TEPPOPUCTUYECKOW WNIN IKCTPEMUCTCKOM [OEATENbHOCTU M UHbIM MOCOOHUMYECTBOM TEppopusMy Wnu
3KCTPEMU3MY.
10.9. Mpwn Hanuuum Ha cyeTe GeHedmumapa (nonyyaTtens) nepeBoda MONHOCTbIO HE MCMOMHEHHbIX apecToB,
NMPUOCTAHOBMNEHUS PacXOAHbIX OnepauMi UM WMHbIX OrpaHWYeHu B COOTBETCTBUM C 3aKOHOOATENbCTBOM,
naeHtTudmrkauma nonydaTtens nepesoga B MobunsHOM NpUoXXeHWM OCyLLeCTBASETCHA TOMLKO NOCPEACTBOM BBOAA
Homepa KapThbl.
10.10.Mpwn Hanuunn nHdopmauumn o cmeptn BeHedwmumapa (nonydaTtens) nepesoga, Kaspi BnpaBse orpaHuyntb
ero nageHTudmrkaumio B MobnnbHOM NpunoxeHun Ansg cosepLueHns nepesoaa.

11.peTeH3nn. PaspelueHne CnopHbIX CUTyaLmi

11.1. CTOpPOHBI, B Criy4ae BO3HWKHOBEHMS MEXOY HUMMW CMOPOB, NPOTMBOPEYMIA U pa3HOrnacun, NpUHMMaloT Mepbl
no pocygebHoMmy wnu BHecyaeOHOMY YperynupoBaHWIO crnopa B MOpsSaKe, YCTAHOBMEHHBbIM AENCTBYHOLLMM
3akoHogartenbcTBoM Pecnybnukn KasaxctaH (B TOM 4ucrie, HO He WCKM4Yas: MpOBEAEHUE NPETEH3NOHHOW
paboTkbl, HanpaBneHve TpeboBaHWN U yBeOOMIEHUNA, OOMEH MUCbMamu, SMNEKTPOHHbIMKU coobuieHnsmn, SMS
coobLLeHnaMY, hakCUMUNBHOWN CBA3LI0 U C UCNONb30BaHNEM APYrMX CPEACTB CBA3N, HE 3anpeLleHHbIX 3aKOHOM).
[Mpn HeJoCTWXKEHUM CTOPOHaMK corfacusi B pesynbTate NPUHSATbIX Mep No gocyaebHomy unu BHecygebHomy
yperynmpoBaHuio cnopa, Crop nepegaeTcs Ha paspelleHme B cyaebHoM nopsgke, No Mecty HaxoxaeHusa Kaspi.
11.2. Mpn BO3HUKHOBEHUU KOHMNUKTHLIX U/MNu cnOpHbIX cuTyaumuin CTOpPOHbI OCYLUECTBAAIOT creaytolme
OencTBusA:
1) KnueHT HanpaBnsieT cooOlleHne, B 3NEKTPOHHOM BuAe, Criedysl MHCTpyKuusiM B pasgene Kaspi 'wg B
Mo6unbHOM npunoxeHuu, nubo 3BoHuT B Call Center no Ten.: 9999 (ans go3BoHa ¢ MobuneHoro), 8-727-
258-59-65, 8-727-258-59-95 (ona gossoHa ¢ gomaluHero), 8-727-258-59-89 (ans 3BOHKOB M3-3a rpaHuLbl)
C ykasaHuem agpeca, Homepa TenedoHa, cogepxaHus NpPeTeH3nun n MHoM UHcopmauuu;
2) Kaspi npepoctaBnsget KnueHTy OTBET B MWUCbMEHHOM BMAE Ha afpec, ykasaHHbIi B COOOLLEHWN,
HanpaBneHHoM Kaspi B nopsigke M B CpOKM, NpPedyCMOTPEHHbIMM 3akoHopaTenbcTBOM Pecnybnuku
KasaxcraH.
11.3. B cny4yae BO3HWMKHOBEHMS CMOPHbIX cuTyauui no Onepauun (nnatexHon ycnyre) KnueHt yBegomnsieT o6
atom Kaspi B nucbMeHHOM chopMe € NpMoBLLEHNEM OOKYMEHTOB, NOATBEPXAAOWNX 060CHOBAHHOCTb MPETEH3UN
(mpn ee Hanuuum) B TeuveHne 30 (TpuauaTtv) KaneHdapHbIX AHEW C AaTbl OOHapYXXEHWMs CMNOPHOW CuUTyauuu.
HenonyyeHue Kaspi Takoro ysegomneHunsa ot KnneHTa B Te4eHUe yKa3aHHOro cpoka cyutaeTcs nogrBepKaeHnem
NpaBUIbHOCTWN COBEPLUEHNS NIATEXHON YCMyri.
11.4. Tpw npoBegeHnn Kaspi NpoBepKn No CNOPHOM CUTYyaLMK C LENbI0 CHMKEHUSA PUCKa HECaHKLMOHMPOBAHHbIX
nnatexen, Kaspi, B HTepecax KnueHta, MOXeT MO CBOEMY YCMOTPEHUIO MPUHATL Mepbl Ang npeaoTBpalleHus
yObITKOB 1 pacxonoB KnveHTa, Bkto4as, BpeMeHHOEe NMPUOCTaHOBIEHME MPUHATUSA YKa3aHui K OaHKOBCKOMY CYETY.
11.5. Ecnu npeTeHs3usa KnneHTa no cnopHon cutyaumm beina npusHaHa Kaspi o6ocHoBaHHoON, Kaspi Bo3BpallaeT
CYMMY TakoW pacxofHon onepaumm nubo ee aKBMBAreHT.
11.6. BosBpaweHue pgeHer KnveHTy OCYyLWeCTBNSAETCA Ha OCHOBaHMM ero OOOCHOBAHHOW MpETeH3uMu nocne
nonyyeHus Kaspi Takvx geHer oT TpeTbMX Nul M npu ycnosum cobniogeHus npasun Kaspi u/vnv nnaTexHon
cuctembl. Mo cnopHbIM cuTyaumsMm, CBs3aHHbIM C 3a4YMCIieHUeM OeHer B BasiloTe, OTIIMYHOW OT BasnioTbl
Cuyeta nocpeactBom TepmuHana, AeHbrM 3a4yucnalTcss Ha CuyeT NO Kypcy KOHBepTauuu BanioThbl,
ycTtaHoBneHHomy Kaspi n perictBoBaBlUeMy Ha AaTy U BpeMsi MOCTYNJNEHUsA yKa3aHuA KnueHta B Kaspi B
AeHb BHeceHus geHer B TepMuHarn.
11.7. B cny4ae ecnu B pe3ynbTate NPoBeAEHHOro paccrneoBaHus no 3assrneHuto KnmeHta no cnopHom cutyauum
npeTteH3nss KnveHTa npu3HaeTca HeobocHoBaHHOW, Kaspi BnpaBe noTpe6oBatb OT KnveHTa onnatute Mo
hakTMyeCcKom CTOMMOCTU BCe pacxoabl Kaspi, cBa3aHHbIe ¢ NpoBeAeHUEM MPOBEPKM MO TaKOM CMOPHON cUTyaLmu.
11.8. B cny4ae BbIsBNeHMs HeEOOOCHOBaAHHOrO OTKasa OT MCMOMHeHUs Nubo HeHagnexalle WCMONTHEHHOrO
ykasaHus Kaspi Bo3amelwiaeT KnmeHTy cymmy peanbHoro yulepba, He MpeBbILAWY CYMMY MOHECEHHbIX
KrnveHTOM pacxofoB, AOKa3biBaeMbIX OOKyMeHTanbHO. OcyllecTBreHMe Takon BbinnaTbel ocBoboxaaeT Kaspi ot
NCNONHEHNs1 TaKoro ykasaHus, npu 3Tom KnveHT Brnpase npeabaBUTbL HOBOE yKasaHue.
11.9. Bbinnarta ocyuwiecTtBnsetcst B TedeHme 90 (oeBsiHOCTA) KaneHAapHbIX AHEN ¢ AaThl npegoctaBneHusa Kaspi
OOKYMEHTOB, JOCTaTOYHbIX AN NOATBEPXKAEHNST HEOOOCHOBaHHOIrO OTKa3a OT UCMOSMHEHUs NMbo HeHagnexailee
NCNONHEHNE yKasaHus.

12. KoHTaKTHbIEe TenedoHbl 1 agpeca Kaspi



12.1. PekBu3utbl Kaspi: AO «Kaspi Bank», Pecnybnuka KasaxctaH, 050013, r. Anmatbl, yn. Haypbizbai 6aTtbipa,
154 «Avy, k/cuet Ne KZ69125KZT1001300249 B HauunoHanbHom BaHke, BUK NBRK KZ KX, BUH 971240001315,
Cant www.kaspi.kz, https://www.kaspibank.kz, anektpoHHbIn agpec: office@kaspi.kz. Call Center 9999 pexum
paboTtbl ¢ 8:00-22:00 YacoB (3BOHOK C MOBUIbHOro 6ecnnaTtHo).

13. KoHpunaeHumnansHaa nHgopmauus

13.1. CTOpOHbI corfacHbl cuYMTaTh KOHMUAEHUMaNbHON MHOpMAaLMIO, KOTOPOM OHM OBMEHMBAalOTCH B CBSA3M C
ucnonHeHvem [oroeopa, 1 He pasriawaTs ee 6e3 NMCbMEHHOTO paspeLleHnst Apyroii CTOPOHbI, 3a UCKITHYEHNEM
cryyaeB cornacHo ycrnosusim [JoroBopa v korga npefgocTaBieHne Takor HGopMaummn SBnseTcs o6sa3aTeribHbIM B
coOTBETCTBUM C TpeboBaHMSIMU 3akoHodaTenbcTBa Pecnyonvkm KasaxcrtaH.

14.T1paBo KnneHTta Ha pacTtopxxeHue [orosopa

14.1. KnueHT BnpaBe uHMLMMpOBaTb pacTtopxeHue [orosBopa npu ycnosun cpoadn Kaptbl (Mpy ee Hanuumm) u
OCYLLLECTBIEHMSA BCeX pacyeToB ¢ Kaspi.
14.2. KnueHT BnpaBe pacToprHyTb [loroBop 4O MOMeHTa (paKTM4eCKOro UCNOJSIHeHUS NIaTeXHoOM yCrnyru B
yacTu:
1) ycnyru no npuemy geHer Ha CuyeT — A0 3auncrnenns geHer Ha Cyer;
2) ycnyru no OCYLLECTBMIEHMIO NnaTtexa C Ucrnonb3oBaHneM GaHKOBCKOro cyeTa — A0 ucnonHenust Kaspi
nrnarexa co cyeTa;
3) ycnyrm no OCyWecTBMEHMI0O NepeBofa [EeHer C UCNonb3oBaHMEM OaHKOBCKOro cveta — [Jo
ocyLecTBMNeHns nepesoaa aeHer co Cueta.
14.3. OcHoBaHvem pgna  pactopxeHus [oroBopa saBnseTtcda npegoctaeneHve KnvenHtom B Kaspi
COOTBETCTBYIOLLIErO 3asiBMIEHUS, COCTaBMEHHONO M HanpaeneHHoro B Kaspi nvMyHo, nmMbo uHbIM cnocobowm,
NpeayCMOTPEHHbIM OENCTBYIOLLMM 3aKOHO4ATENBCTBOM, Y CNOBUSMM.

15.Mopsaok onpeneneHns kypca obmeHa BanioT NPU OKasaHUU SNEKTPOHHbIX

OaHKOBCKMX ycnyr

15.1. B cnyyasx, npegyCMOTPEHHbIX 3akoHogaTenbCcTBOM Pecnybnukm KasaxctaH nnvm [JoroBopom, npu okasaHuu
nnaTtexHonW ycnyru B BanioTe, oTnuMyawowenca ot BanoTbl CyeTa, nubo B MHOCTpaHHoOM BantTte, Kaspi
NPUMEHSETCS KypC KOHBepTaLMmn BanioThbl, yCTaHOBMNEHHbIN Kaspi Ha gaty cnvcaHus geHer co Cyeta.

15.2. lMpwn ocyuwecTBneHny nnatexa WnvM nepeBofa AeHer B BaniTe, OTNMYHOW OT BantoTbl Cueta, Kaspi
ocyuecTBnseT oTpaxeHue no CyeTy ¢ MpUMEHeHMEM Kypca obMeHa MHOCTPaHHOW BamntoTbl, AEACTBOBABLUENO Ha
OaTy 1 BpeMmsi NocTynfieHusa B Kaspi nnaTtexHoro AOoKyMeHTa, NMbo B 3asiBMEHWM Ha MNepeBOd MOXET ObiTb
npeaycMoOTpeH MHOW NOpSAOK cnucaHusa AeHer. Kaspi BnpaBe oTkasaTb B UCMOMHEHUN MMAATEXHOro JOKYMeHTa B
BantoTe, Anst Kotopow B Kaspi He yCTaHOBIEH Kypc 0OMeHa v nopsigok ero onpeaeneHus.

15.3. BantTton pacuyetoB Kaspi ¢ MIIC gaensiotca pgonnapel CLUA. Cymma Onepauuu, coBepLUeHHOMN
nocpeagcteom MIC BHe Tepputopum Pecnybnukun KasaxctaH B BanwoTte, oTnmyHoM oT pgonnapos CLUA,
koHBepTupyetcsa B gonnapsl CLUA no yctaHoBneHHomy MIIC kypcy koHBepTaumm BanioTbl Onepaumm Kk gonnapam
CWA Ha geHb pacyeta Kaspi ¢ MIMC no gaHHon Onepaumu, un 3Ta cymma B 6e3akuenTHOM nopsiake nsbiMaeTcs
Kaspi co Cueta B cymme, 9kBuMBaneHTHon cymme pomnnapos CLUA, no Kkypcy KoHBepTauuwn BantoTbl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEeHHWMW TpeboBaHuaMmKM Kaspi, gencTBoBaBlieMYy Ha AaTy U Bpems
nocTynneHns Kaspi nnatexHoro JOKyMeHTa, COCTaBIIEHHOIO MpWU OCYLLECTBEHMU MfaTexa C MCMOoMNb30BaHNEM
KapTbl.

15.4. Co Cuerta, BanTa BefeHUs KOTOPOro oTnuyaeTcd oT BanoTbl Onepauuu, CoBepLUeHHOW nocpencTBOM
MMC Ha TeppuTopumn Pecnybnukn KasaxcrtaH, B ©6e3akuenTHOM Mopsigke M3bIMaeTcs Cymma B BasnioTe BeLEHWs
Cueta, akBmBaneHTHad cymme Onepauuu No Kypcy KOHBepTauuu BanioTbl, YCTAaHOBNEHHOMY B COOTBETCTBUU C
BHYTPeHHUMU TpeboBaHuaMM Kaspi, OencTBoBaBllEMY Ha [OaTy W BpeMsi MOCTynsieHus Kaspi nnaTtexHoro
OOKYMeHTa, COCTaBMEeHHOro nNpu OCyLLeCTBNEHUM NnaTexa ¢ Ucnonb3oBaHmeM KapThbl.

15.5. B cny4ae, ecnu Baniota CyeTta otnuyaetcs ot BantoTel Onepauun no onepaummn 3a4McneHuns (NonosiHeHWs)
Cueta, coBepuieHHoln nocpeactBom MIC Ha Tepputopum Pecnybnvku KasaxcrtaH, cymma Onepaumm Ha cyet
3auncnsetca B BamoTe Cuyeta B Cymme, 3KBMBaneHTHon cymme Onepauum MO KypCy KOHBepTauuu BamnioThl,
YyCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHWMW TpeboBaHuaMu Kaspi, 4encTBOBaBLIEMY Ha AaTy U Bpems
nocTynneHns B Kaspi nnaTexHoro JOKyMeHTa, COCTaBMEHHOro Npu OCYLUECTBIIEHNM NnaTexa C UCMONb30BaHEM
KapTbl.

15.6. B pamkax okasaHus ycryru MynbTUBanTHOro obcnyxkmBaHua Kaspi ocywectenser Onepauumn no
BarntoTHbIM cHeTaM U MyNbTUBamNOTHLIM cHeTaM, NPeayCMOTPEHHbIE 3akoHoaaTenbcTBOM Pecnybnukm KasaxcraH
N COOTBETCTBYIOLIMX [OrOBOPOB, 3aKMIOYEHHbIX C KnveHToM. Ycnyrn MynbTUBANIOTHOrO 0BcnyXunBaHus
OnnaYnBaloTCs B 3aBUCUMOCTU OT COBEPLLEHHBIX Onepauuin cornacHo Tapudam.

15.7. Ycnyrv npefocTaBnsaoTCcs B BanoTax, C y4eTOM OrpaHU4eHun 1 NMMUTOB, onpeaeneHHbix Ha Kaspi.kz. Ecnu
Ha Kaspi.kz oTcyTCTBYyeT BO3MOXHOCTb BbIOOpa YCryru UM M3aMeHeHust npeasioxxeHHon Kaspi BantoTbl, TO Takas
ycnyra He okasbiBaeTCs (B OPYrnx BanoTax He OKa3biBaeTcs).


http://www.kaspi.kz/
http://www.kaspi.kz/

16. 3akntounTenbHbIE NOMNOXEHUS
16.1. Bce yBegomnenusa u (unu) coobuieHus, Hanpaensiemble KnneHtom B Kaspi no [loroBopy, kpome crnydyaes,
nNpsiMO NPeAyCMOTPEHHbIX [JOroBOpOM, MMEKT CUIYy M CYMTAKTCA OOCTaBEHHbIMU, €CNN OHW COCTaBrEHbl B
NMMCbMEHHOM BuAe, noanucaHbel KnMeHToM M oTnpaBrieHbl 3akasHbiM NMMCbMOM NMOO KypbepcKkon crnyxbon, nnbo
AoCTaBNeHbl HAPOYHbIM MO YKa3aHHbIM B YCMOBUAX agpecam.
16.2. Bce gpyrue B3aMMOOTHOLUEHWsl, He yperynupoBaHHble [lOoroBopom, onpegensiTcs oTaeNbHbIMU
Aorosopamu 1 (unun) JONOMHUTENbHBIMU cornatleHnamm mexay CtopoHamu.
16.3. [oroBop, 3aknOYeHHbI B pamkax YCnoBUNW, NPUMEHSeTCA K OTHowweHuam mexay Kaspi n KnueHTtowm,
perynupyemMbiM paHee 3aknioYeHHbIMK goroBopamu Mexay Kaspi u KnueHTtom, B KayecTBe AOMOSHUTENbHOro
cornalleHums.
16.4. VameHeHue ycnosuin [loroBopa MOXeT OCyLLeCTBNATLCA B OAHOCTOPOHHEM UNU B ABYXCTOPOHHEM MOpSAKe.
16.5. A3meHeHUs B oaqHOCTOpPOHHEM nopsiake Kaspi BripaBe ocyleCcTBNATb, B CTOPOHY MX yny4lueHus ansi
KnueHTa. YnyuweHusmu no [loroBopy ABNAETCA U3MeHeHne yCroBUN, KacaloLwmxcs:

1) cHwXeHus pasmepa KoMuccuu;

2) npepocTaBreHne OTCPOYKM MO ynnaTte KOMUCCUK;

3) npepocTaBneHne NbroTbl MO ynnare KOMUCCUu;

4) npepocTtaBneHme 60HYCOB, MOOLLPEHUI 1 BbINNAT 3a OCYLLECTBNEHME NnaTexa B 6e3Hannm4yHon opme;

5) yBenunyeHve obbema okasbiBaeMbIX NPy OKasaHUM NNaTEXHON yCnyrn AOMONHUTENbHbIX YCAYT;

6) ycunenue npouenyp 6e30MacHOCTM OT HECAHKUMOHMPOBAHHLIX MMAATEXEN, MOLIEHHUYECKUX OENCTBUN,

pasrnalleHnsa KoHpuaeHunansHon UHopMaLnmn, NN NHbIX NPOTUBONPAaBHbLIX AEACTBUN;

7) n3MeHeHuWe ycnoBui W/vny nopsiika OkasaHus MraTeXHbIX YCMyr, npeaycMaTpuBaloLMX MOBbILIEHNE

yaobcTBa 06CcnyxmBaHus;

8) uameHeHune ycnosui [JoroBopa B CBSI3W C M3MEHEHMEM 3akoHopatenbcTBa Pecnybnuku KasaxcraH,

KacaroLLerocs nopsaka okasaHus nnaTexHblX yCnyr;

9) uameHeHve ycnoswui [JoroBopa B CBA3WN C UBMEHEHWEM MpPaBWi UM TpeboBaHMIM NNAaTEXHbIX CUCTEM, B

crnyyae ecnu Nx HenpuHATUE MOXET CTaTb NPUYMHON OTKa3a, NMbo 3aaepXKku NpeaocTaBneHns NnaTexxHon

yCryru.
16.6. Cpgenkn, cBa3aHHbIE C MCMOMHEHUEM 3akmtoyeHHbIX ¢ Kaspi goroBopoB GaHKOBCKOro 3avimMa M 40roBopoB
6aHKOBCKOro 06Cny>KMBaHus, B TOM Y1CMe U3MEHEHME YCNOBUA JOrOBOPOB HAHKOBCKOrO 3anma, aHKeTHbIX JaHHbIX
n lepcoHarnbHbIX YCMOBUN; BBEAEHWE HOBbIX UMW YBEMNUYEHUE pPa3MepoB, U3MEHEHUS MOPSiAKA UMW YCrOBUMA
B3MMaHWA KOMMUCCUIA W MHbIX MMaTeXeW, CBA3aHHbIX C Bbidadyerd u/vnu obcnyxvMBaHMEM 3aliMa; W3MEHEHWEe
nopsigka, MeTtoda WM CrnocobOB BHECEHWsI NIaTeXen; o4epedHOCTM noraweHus 3afoIPKEHHOCTU; CYUTAKTCS
COBEpPLUEHHBIMU U 3aKIOYEHHbIMU B [OBYXCTOPOHHEM Mopsigke nytem obMeHa coobLieHnsiMM nocpencTBOM
yAaneHHbIX KaHanoB cBsA3W, cnocobom, npeaycMoTpeHHbIM Kaspi, B yactHocTu, nytem Beoda KCOW, NMWH-koaa,
obMeHa 9NeKTPOHHBIMW W WHLIMW OOKYMEHTaMW, OCYLUECTBMEHUs OeNcTBMn B JInyHOM KabuHeTe w/vnu
TepmuHane.
16.7. VN3ameHeHue ycnosui [loroBopa B ABYXCTOPOHHEM MOPSAKE MOXET OCYLLECTBMATLCA OAHUM U3 crnefyroLmnx
cnocoboB: nyTemM MoAnucaHWs COOTBETCTBYIOLLEro corfaweHus; obmeHa nucbMamu, TenerpaMmmamu,
TenedoHorpammamu,  TenetaWnorpaMMamu,  akcamu,  SMEeKTPOHHbIMW  AOKYMEHTaMu,  9NEeKTPOHHbLIMU
COOBLLUEHUSAMU MMM MHBbIMW  OOKYMEHTaMu, OfnpedensowmmMm cogepXaHue BOMEU3bABAEHUS CTOPOH, WU
YAOCTOBEPSETCH MHBIMW 3fIeMEHTaMM 3alLMTHbIX AENCTBUA, NPeAyCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM, B YaCTHOCTM,
nyTem BBOAA Koda cUCTEMbl AvHamuyeckon naeHtudukaumn, NMMNH-kopa, ocywectsneHna genctenin B JInyHom
KabuHeTe Unn 3MeKTPOHHOM TepMUHane, nytem obMeHa coobLLIEeHUsIMM NOCPEACTBOM KaHaroB CBA3W, CNOCOO0oM
npegycmoTpeHHbiM Kaspi, nytem yBegomnenus KnueHta o6 naMeHeHusix 3a 3 KaneHgapHbIX OHA OO BHECEHUS
U3MEeHeHW, C HanpaBneHneMm U3MeHeHWn/goNOoNHEHNN, N3SMEHEHHbIX AOKYMEHTOB, TapudoB, Unv JOKYMEHTOB B
HOBOW pefakuum nbbiM U3 criegyrowmx cnocoboB no ycmoTtpeHuto Kaspi: HapouHo, hakCMMWUMBHOW CBS3bIO,
nybnukaumen Ha Caite wunm no uHomy KaHany cBasu, ecrnm KnneHT MUMCbMEHHO He OTKasarncs OT BHECEHWs
U3MEeHeHU 00 AaTbl BCTYNNeHus ux B cuny. COenku, coBeplueHHble OOHUM K3 NpeayCMOTPEHHbIX HACTOSALLMM
MyHKTOM CMOCOBOB, NPUPaBHMBAIOTCS K COBEPLUEHWIO CAENKM B MMCbMEHHON dhopme Mo cornaueHnto CTOpPOH.
Ecnu KnueHT He cormaceH ¢ BHECEHNEM M3MEHEHUN, O KOTOpbIX Kaspi yBegomun corracHo Ycnosusim, KnveHt
BnpaBe oTka3aTbcd OT [JoroBopa, YCrnoBui, NMCbMEHHO yBegomuB Kaspi 4O BCTYNNeHUs U3mMeHeHun B cuny. B
3TOM CNny4ae W3MEHEHUS HE CUYUTalTCA BHECEHHbIMU W He MnpumeHsalTca. B cnyyae yBegomneHus o
pacTopXXeHun B ykasaHHOM nopsiake, [JJoroBop, YCrnosus pactopratoTcs ¢ AaTbl BCTYNMAEHUS B CUY U3MEHEHUHN,
BHECEHHbIX Kaspi, npu aTom KnueHT 0653aH NcnonHuThL Bce 0683aTenbCTBa, BO3HMKLLNE A0 AaTbl PACTOPXEHUS.
Ecnu nocne BCTynneHuss B Cuny M3MEHEHUW, O KOTopbiXx Kaspi yBegomun cornacHo YcnosusiM, KnueHT
npoAomkaeT Nonb3oBaTbCs ycrnyramu, cinutTaeTcs, YTo KNnMeHT NpuHAn Bce N3MeHeHus!.
16.8. N3meHeHne [OroBopoB OaHKOBCKOrO 0O6GCNyXMBaHUSA, NpedycMaTpuBalOLMX BO3MOXHOCTb OKasaHus
nnaTexHbIX YCryr, OCYLLEeCTBNSETCS B NOPSAKE U Ha YCNOBUSAX, NPeAyCMOTPEHHbIX TakKMMy AOrOBOpaMU.
16.9. Kaspi BnpaBe B OOHOCTOPOHHEM MOPSAKE U3MEHATb B CTOPOHY YBENUYEHUS, YCTaHOBMEHHble Ha AaTy
3aKkniYeHns JoroBopa Ha nnaTexHble YCnyrm KOMUCCUKU MO NIaTeXHOW ycnyre, B3UMaeMbIX NpU OCyLLeCcTBNeHUN
MEXAYHapOAHbIX nnatexen u (unu) nepeBonoB AeHer, no koTopbiM Kaspi yBegomnsaeT KnveHTa 06 nameHeHumn
KOMWUCCUIA He no3aHee Yem 3a 1 (04MH) KaneH4apHbIA AeHb 00 U3MEHEHWS.
16.10.Cpok gencteus [loroBopa — 6€CCpoyHO.



17.Cnocobbl nony4YeHna INeKTPOHHbIX yCnyr

maea 1. Ycnyra «CMC» (Cepsuc MoHuTopuHra Cuyeta)

1. MpepoctaBnexne nHgopmauum no CyeTy, OCYLLLECTBIIEHMS NEPEBOAOB, NnaTexen u cosepeHns Onepauuin un
X OTMEHe ocyllecTBnsieTcs nocpeactsom Yenyrn «CMCy.
2. Kaspi B aBTOMaTu4eckom pexume HanpasnseT Push-yBegomnenus nunu SMS - coobuieHuns, cogepxaline B
TOM uucne csefeHust o cosepeHHon KnueHtom Onepaumm no Cyety m 06 mameHeHuu [naTexHoro NUMUTa;
CeepeHusa o lnatexHom numute; MuHu-BbINUCKa K Apyryto uHdgopmaumio o6 onepauusax no Cuyety, B T.M.
WMHpopMaLMIo, CBSAA3AHHYIO C KOHTpOneM onepaumi no JlononHutenbsHom kapTe (0 He06X0AMMOCTU OTKPbITh AOCTYN
Ha NOKYNKWN B MHTEPHeTE, 00 OTKPbITUM JOCTYNa Ha NOKYMKU B MHTEPHETE C KOAOM-NOATBEPKAEHMS, O NMPEBbLILLEHUN
NMUTa Ha NOKYMNKU B UHTEPHETE U T.4.).
CeeneHusa 06 Onepauusx, coBepLuaemMbiX nocpeacTsoM [1ononHUTENbHOW KapTbl UMK OTKPbITOro K Hen CueTa,
HanpaensaTca nocpeactBom Push-yBegomnenun B JIMuHbid kabuHeT nmubdo B SMS-coobuieHnsx Ha Howmep
TenedoHa [lepxxatena 4ONONHUTENBHOW KapTbl, NOATBEPXKAEHHbIN KnneHTom.
3. WHdopmaumo o Homepe(-ax) TenedoHa(-oB) ans nepepaum SMS-sanpocoB B Kaspi KnueHT nonydaer,
obpaTtuBmck B Kaspi, B Tom umcne no tenedgoHy Call Center, nu6o Ha CaviTe.
4. Kaspi BrnpaBe No CBOEMY CMOTPEHWIO ONpefenaTe Homepa TenedoHoB Ans nepefaydn SMS-3anpocos, npu
atoM Kaspi yegomnset KnueHTta o Takux uameHeHusix He nosgHee 4Yem 3a 10 (gecaTb) AHEN 4O npeanonaraeMon
AaTbl M3MEHEeHMM nyTem pasMelleHus COOTBETCTBYLWeENn MWHpopMauum Ha MWHGOPMAaUUOHHBIX CTeHOax BO
BHYTPEHHUX CTPYKTYpPHbIX noapasgeneHusax u dunuanax Kaspi n/vnu Ha Cante w/wvnu HanpasneHus SMS -
coobLLeHuNs.
5. Yenyra «CMC» npepgocrtaBnfieTcs npu ycrnoBum Hanuumsa y KnueHta TeXHMYECKMX BO3MOXHOCTEM U
cpencTB ansa nonyyeHus Ycenyrm «CMC», B TOM ynucne gns HanpasneHusi u nony4vyeHusa SMS-coobweHun B
ctrangapte GSM u/unu Push-yBegomneHnin n cobniogeHns Bcex crieayowmnx ycrioBum:
1) KnueHT npegoctaBmn B Kaspi nHopmaumto, Heobxoammyto ans nonydexHmst Yenyrn « CMCy;
2) Kaspi aktnBmposan Homep TenedoHa.
6. Ycnyru «CMC» oka3biBalOTCA C MOMeHTa coBeplueHnAa Kaspi akuenTta [JoroBopa/aoroBopa 6aHKOBCKOro
obcnyxmnBaHus, cHATUA Kaspi TexHuuyecknx orpaHmvyeHun gnsa npegoctaBneHna Knuenty Yenyrm «CMC» m
peructpauma Kaspi Homepa Mo6unbHoro/cotoBoro tenecgoHa KnueHrta, ykazaHHoro B AHkeTe KnueHTa,
ana Ycnyrm «SMS-cepBuc» B base paHHbix Kaspi ¢ uenbro nonyydeHuss Kaspi SMS-zanpocoB u
HanpaBneHusa SMS-coobueHun nub6o Push-yBegomnenun. [Onsa okasaHMA Yycnyrm MOXeT ObITb
npeaycMoTpeHa Heo6xoAMMOCTb [AOMNONHUTENbHOro coBepleHua KnueHToM ogHoro wm3 cnepyrowmx
OEeNCTBUM:
1) nuyHoro obpawenunsa KnueHTta nytem npegocTaBneHnss MMCbMEHHOMO 3asdBEHUS MO YCTaHOBMEHHOW Kaspi
dopme nocrnie 3akntoveHus [Jorosopa, Npu 3ToM KnNUeHT OoSmKeH npeabsiBUTb OOKYMEHT, yOOCTOBEPSOLLMN
FIMYHOCTb;
2) nonyyenus Kaspi 3asBneHust ot KnueHTta yepe3 Onepartopa cBA3n unm ogHum 13 KaHanos cBA3w;
3) coBepLueHust KnmeHToM OeNCTBUI, YKa3aHHbIX B JINYHOM KabuHeTe.
7. Kaspi BnpaBe oTka3zaTb KnueHTy B npeaoctaBneHum Yenyru «CMC», ecnu:
1) JoroBop He nNpegycMmaTpuBaeT BO3MOXHOCTU npegocTtasneHns Yenyrn « CMCby;
2) umeeTca 3adoMmKeHHOCTb nepen Kaspi no nwbomy 3aknoyeHHomy ¢ Kaspi goroBopy 6GaHKOBCKOro
obcnyxmBaHusa n/vnu gorosopy 6aHKOBCKOro 3anma;
3) y KnueHTa umetrotca HeucnonHeHHble obs3aTtenscTBa nepes Kaspi, kak B pamkax [loroBopa, Tak 1 B pamkax
no60oro MHOro JOroBopa, 3aknyeHHoro mexay Kaspi n Knuentowm;
4) KnueHT He noATBeEpAwWs, YTO OH pacrnonaraeT TEXHUYECKUMM U UHBIMU BO3MOXHOCTAMWU AMsi MONyYeHus
Yenyrm «CMC» u/vunn He npepoctaBun B Kaspi uHdopmaumio, a nmeHHo, Homep MoOMbHOro/cotoBOro
TenecpoHa KnveHnta pns nonydeHus Ycnyrm «CMCy», nubo otcytctBue MOOMMIBLHOMO NpUoXxeHus ans
HanpaeneHusa Push ysegomnenun;
5) KnueHTom B npouecce obcnyxvBaHusa npegocTaBrneHsbl ABa 1 6onee HoMepoB Ans NPefoCTaBneHus Ycnyru
«CMC».
8. Kaspi Ba3umaeT ¢ KnueHta nnatbl B cooTBeTCTBUMU C Tapudamu, 3a ycnyru «CMC» B cnydae, ecnu Takue nnatbl
npegycmoTpeHsl. MnaTel 3a npegocTasnenne Ycnyrm «CMC» B3vmatotcsa ¢ KnueHTa B nopsigke, yCTaHOBNEHHOM
[orosopom nytem npsimoro aebetoBaHusa cymm nnat 6e3 4ONoNHUTENbHOrO pacnopsikeHnsa KnueHra.
9. B cnyvae, ecnu Ycnyra « CMC» KnveHTy npepocTtaBnseTtcs Hapsagy ¢ [JoroBopom B pamkax elle OAHOro unm
HEeCKONbKUX JOrOBOPOB, 3aKIOYEHHbIX Mexay Kaspi n KnueHtom, To nnatbl 3a npegoctasnexne Ycnyrm « CMC»x»
B3MMaloTCS TOMbKO B pamkax [JoroBopa/aoroBopa 6aHKOBCKOrO OOCNy»KMBaHWS.
10. KnueHT BnpaBe oTkasaTbcsa OT nonyyenusa Ycnyrm «CMCy», obpatmBwmck B Kaspi (NTMYHO) C MMCbMEHHBLIM
3asBrneHneM Mo YycrtaHoBneHHon Kaspi dopme, npy 3atom KnveHT [OrmkeH nMpeabsBUTb  OOKYMEHT,
YOOCTOBEPSIOLLNA NMNYHOCTb.
11. B cnyyae otka3a KnueHT oT nonyyeHus Ycnyrm «CMC», poroBopbl 6aHKOBCKOro obcCnyxmBaHus He
pacToprarTcs.
12. MpepoctaBneHue Ycenyrn «CMC» npekpallaeTcs B cnegyroLwwmnx crny4vasx:
a) npu oTkase KnneHta ot nony4dexusa Ycnyrn « CMC» B nopsiake, onpegeneHHom Ycnosusmn Yenyru «CMCp,
B TOM 4YMUCIE B CUNY OTCYTCTBUSA TEXHUYECKMX N UHBIX BO3MOXHOCTeN Ans nonydeHus Ycenyrn «CMCx». Ycnyra
«CMC» He okasbiBaeTcs Kaspi co gHs, crieqylowero 3a gHEM, B KOTOPOM Takoe 3asiBrieHue Obino NPpUHATO



Kaspi;

6) npu oTkase KnueHta ot [Jorosopa;

B) npwu BbicTaBneHnn KnneHTty B pamkax gorosopa 3akntoumrtenbHoro Cueta-sbinucku. B cnyyae

BbicTaBneHnsa KnueHty 3aknioumntenbHoro CyeTa-BbINMCKU — B A€Hb TAKOrO BbICTaBEHUS.
13. B cny4yae nepeBbinycka KapTbl B pamkax [NpuMepHbIX YyCrOBUA UMM MHOMO AOroBopa, M COOTBETCTBEHHO,
U3MeHeHNs1 pekBu3uToB (Homepa) KapTel B pesdynbTaTe Takoro nepeBbinycka, MpefocTaBreHne CBeAeHu B
pamkax Ycnyrn « CMC» npogormkaeTcs C MCMoSib30BaHMEM HOMepa (PEKBU3UTOB) NepPEBLINYLLEHHON KapTbl.
14. KrveHT, KOTOpbI yTpaTUn TEXHUYECKME U/MMK MHbIE BO3MOXHOCTU Ans nonyyenus Ycnyrm «CMC»x», obasaH
HesamennuTenbHO 06paTUTLCH B oTAeneHuns/dpunmans Kaspi.
15. B cnyyae ecnu KnuneHT npepoctaBuT B Kaspi HedocToBepHyl uHGOpMauuio 006 uMelLwmuxcs y Hero
TEXHUYECKNX WU MHbIX BO3MOXHOCTAX Ans nonyydeHus Ycnyrm «CMCx», npegocTtaBuUT HEBEPHY MHGOopMauuio o
Homepe TenedoHa KnueHTa, TO KnueHT HeceT Bce pucku (B TOM 4ucne U (PUHAHCOBLIE), CBSA3aHHblE C
npeaocTaBneHMeM Takowm nHdopmawmm.
16. KnueHT BnpaBe M3MEHWTb aHKeTHble AaHHble, NpeacTaBneHHble KnueHTom npu 3aknoyeHun nubo nocne
3akniodeHua [orosopa, B uHopMaLMoHHon cucteme Kaspi, obpatmBwmncb B Kaspi NMYHO C MUCbMEHHBIM
3asiBNEHNEM C MnpeabsiBNEHNEM [OOKYMEHTa, yOOCTOBEPSIOLEro fNMYHOCTb, Nnbo yepes JInuHbIn kabuHeT mnu
MobunsHoe npunoxeHue, nyteMm npuMmeHeHns L.
MaMeHeHVe aHKeTHbIX [aHHbIX nyTem npumeHeHms JLIT paBHO3Ha4yHO nMYHOMY oOpauweHuto KnuneHta c
NMCbMEHHbIM 3asiBnieHnem B Kaspi.
Mpn M3MeHEeHNM aHKETHbIX OaHHbIX Yepe3 JInyHbI KabuHeT unm MobunbHoe NpunoXeHue, NyTeM NPUMEHEHUS
OUI, Kaspi BnpaBe TpeboBaTtb gononHUTenbHon AyteHtTudmkaumm/VigpeHtndumkauun Knuenra.
17. Topsgok wucnonb3oBaHus KnuneHtom Homepa TenedoHa KnveHTa, perynupyetcsa  OOroBOPHbIMU
oTHoweHuaMn mexay KnneHtom n Onepatopom ces3un 6e3 yyactua Kaspi.
18. YT1paTta KnMeHTOM TexHWYeCcKMX U/Mnu UHbIX BO3MOXHOCTEN Ans nonyyveHus Ycnyrn «CMC» He cHumaet ¢
KnueHTa obs3aHHoCcTM no ynnate Kaspi nnat 3a npegoctasneHune Ycnyrm « CMC» go Toro MoMeHTa, noka Kaspi
He OygeT 06 aTOM u3BeweH, n KnveHT B Budy yTpaTbl BblleYyKa3aHHbIX BO3MOXHOCTEN HEe OTKaXeTcs OT
nonyyexus Ycnyrm « CMCy», B nopsigke, npeayCMOTPEHHOM Y CrnoBusmMm.

[naBa 2. TepmuHarnol

1. TepmuHanbl o6ecneyYyMBaloT NonyyeHue crieAyrowmnx ANeKTPOHHbIX yCnyr:
1) ocyuiecTBneHne NnaTexen n nepeBofoB AeHer 6e3 oTKpbITUA 6aHKOBCKOro cyeTa vYepe3 TepMuHansl;
2) nononHeHne Cueta unu Kowenbka Npou3BOOUTCA HA OCHOBAHWM MMATEXHOrO 3NIEKTPOHHOIO COOOLLEHUS,
COCTaBnseMoro npu ocyllecTBrneHunM Kaspi npuvemMa HanuuHblX AeHer OT oTnpaBuTens C MCNoNb30BaHWEM
TepmuHanoB (ganee — nnatexHoe coobuieHue). MNMnaTexHoe cooblleHne npeacTaBnseT cobon ykasaHue
oTnpaBuTens geHer B Kaspi 06 ocyllecTBneHnm nnarexa un/vnv nepeeoaa AeHer B nonb3y 6eHedurumapa;
3) nonyyeHve MHMOOPMALMOHHOW YCNYru;
4) nameHeHne PIN-koga, pasmepa [OCTYNHOrO oOcCTaTka, CBEAEHUMM O KIMEHTE UM UHOW MHdopmauuu,
KacatoLencsa gorosopa 6aHKOBCKOro 06CnyXnBaHns Unm cBe4eHN O KNUEHTE;
5) nonyyeHune HannyHbIX geHer co CyeTa;
6) nonyyeHme MHbIX DNEKTPOHHBIX YCIyr, KOTopble MOryT GbITb NpedocTaBfieHbl MOCPEACTBOM TepMuHanoB
cornacHo YcnoBusim.
2. B uensax obecne4vyeHuss Ge3onacHOCTW, Kaxaasi 3NMEKTPOHHaA nnaTtexHas ycnyra, npegcraBnsemas
nocpeactBoM TepMuHana, oOkKa3biBaeTCA NpU YCIIOBMM COONIOOEHUA OJHOrO WM HECKONMbKUX U3
cnepyrowmx 0eNCTBUN:
1) MeHepauus yHukaneHoro KCOW B npegenax otaenbHOM ceccumn n ob6asatensHbin Beog KCOW;
2) Wcnonb3oBaHue B npouecce AyteHTudukaumm KnueHta Homepa TenedoHa n/vnn JononHNUTENbHOro BBOAA
aatbl poxageHus unn MMH KnneHta, nnm Homepa goroeopa 6aHKOBCKOrO 0OCNYy>XMBaHUSA NN UHANBUAYANbHOIO
umndpposoro koga (VLK) nunmu QR-koga n/vnn buomeTtpuryeckon nageHtudukaumm Knmexra.
3) BBopg nnatexHown kapToyku B TepmuHan ¢ uenbsto MaeHTtndukaumm KnueHra.
3. lMepepayva nHpopmaumm ocyecTengeTca no KaHany cBsisv ¢ UCNOMb30BaHMEM MeToAa LWMEPOBaHMSA AaHHbIX.
4. AyTeHTUMKaALMA MOXET OCYLLEeCTBNATLCA OA4HMM UM HECKOJIbKMMU U3 CreAyloLmuX CnocoboB:
1) nouck KnveHta no Homepy TenedoHa wnm no Homepy WMWH w/unu Homepy poroBopa OaHKOBCKOro
obcnyxmBaHua w/vnu no umerowmumcs B Kaspi 6uomeTpmyeckuMm paHHbIM KnueHTa ansi ocyllecTBreHus
BuomeTpunueckon ngeHTmdpmrkaymm;
2) ucKkrodeHre coBnageHun nyteM BBOAa AONOMHUTENBHOrMO naeHTudukatopa gatel poxaeHus KnveHTa nnm
ULK;
3) nouck cBsA3aHHbIX € kapToykon KnueHTa npoayktos Kaspi;
4) yBegomneHus KnueHta o BO3MOXHOCTM NOnb3oBaTbcs ycnyron Kaspi nocpegctsom TepmuHana.
5. Mpwu ocywecTBneHnn nnaTexen n nepeBogoB AeHer 6e3 oTKpbITUA 6aHKOBCKOro cyeTa nyTeM B3HOCa HamNMYHbIX
AeHer yepes TepMuHansl, Bblgayn HanU4YHbIX geHer yepes TepmuHansl, KNWeHTy BblAaeTCcs YeK B SNEKTPOHHOM
BMAE NYyTEM €ro HanpaBfeHNS KOPOTKUX TEKCTOBBIX U (MNN) MyNbTUMEONAHBIX COOBLLEHNIA.
KopoTkumu TeKCToBbIMM U (MNTN) MyNbTUMEAUNHBIMU COOBLLEHUAMUN ABNAIOTCA:
1) SMS/MMS coo0uweHus, nepegaBaemMble MOCPEACTBOM CETENM COTOBOWM CBsI3M Ha Homep TenedoHa,
yKa3aHHbIV gepxXaTternem nnatexHon KapToyku apyroro 6aHka;



2) Push-yBenomneHus, nepegaBaemMble NOCPEACTBOM CETU UHTEPHET B JIMYHLIN KabuHeT.
6. Yek, BblgaBaemMblnl TepmuHANoOM OTNPaBUTEMO OEHer, UMeeT CTaTyC MNEepBUYHOrO [OKYMEHTa M CRyXuT
noareepxxaeHmem dakta OCyLLEeCTBMNEHMs nNnaTexa u/unu nepeesoga AeHer nyTem B3HOCA HanMyHbIX AeHer B Kaspi
Yepes3 TepMuHan unu NonyyeHus Hanu4dHblx geHer co Cyeta nocpeactsom TepMmuHana.
7. Tocne npyema Hanu4HbIX AeHer Yyepe3 TepMuHanel 1 Bbiaaum veka, y Kaspi Bo3HukaeT 06s3aTensCTBO nepes
oTnpaBuTENEeM [eHer Mo OCYLeCTBMEHUIO nnartexa w/unu nepesoda AeHer B nonb3dy OGeHeduumapa nmbo
0ob6sa3aTenbcTBa Mo BbiNycKy 1 obcnyxmsaHuio MNINK n/vnm 3nekTpoHHbIX AeHer.
8. MogTtBepxaeHnem npaB KnueHta Ha nony4yeHne ONEKTPOHHBIX YCNyr SIBNSAETCA ycnewHass AyTeHTudurkaums
KnuenTa n NWoeHtudmkaumsa Knmenta B ABNC Kaspi.
9. Ona nonyyeHus ycnyr KnveHT obecneumBaeT cobniogeHue Bcex YcrnoBui npouecca AyTeHTUdUKaumMm Ha
TepmuHane. B 3aBucumoctn oT Buaga Onepaumm Kaspi BnpaBe MCNonb3oBaTb pasnuyHble npouenypbl
yCTaHOBMeHMs nMYHocTn KnueHTa u nogTBepXAeHUst ero npas Ha nonydeHue SneKTPOHHbIX OaHKOBCKMX UMK UX
KoMbuHaLmn n/vnu npegycmMmaTpuBaTth UHble TpeboBaHMA K X coBepLueHuto B TepMmuHane.
10. KnneHT 065a3aH crnefoBaTbh MHCTPYKUMSM, YKadaHHbIM Ha 3KkpaHe TepmuHana B npouecce okasaHusa KnuveHty
ONEKTPOHHbIX YCNYr.
11.0nepaums ¢ HanWyHbiMKM AeHbramu (NONONHEHUE/CHATUE), coBepluaemas B TepmuHane, B WHOCTPaHHOW
BanTe, y4NTbIBAETCH NO KypCy, YCTAaHOBNEHHOMY B Kaspi Ha gaTy u Bpems NocTynneHus ykasaHusa oT KnueHTa B
TepmuHane».

[maBa 3. Kaspi.kz

1. baHkoBckoe obcnyxuBaHue Ha Kaspi.kz ocyuwectBnsietcs nocpeactsom MoOGUMNLHOrO MPUNOXEHUsS U

BKIIOYaeT:
1) BbinonHeHue pacnopsikeHu KnveHta o nepeuncnenmmn geHer mexgy Cuetamm KnumeHta, OTKpbITbIMU B
Kaspi, B Tom yucne nononHeHne CyeToB C LeNbio noraweHus kpeavTa, nepesogpl AgeHer mexay Cuetamu, ¢
Yy4EeTOM OrpaHUYeHnin, ycTtaHoBMNeHHbIX Ha Kaspi.kz;
2) BbINOMHEHWe pacnopsbkeHu KnveHta no nnarexam v nepesogamM nocpeacTtBom KapTbl, MHbIX NNATEXHbIX
kaptodek Knmenta MIC VISA, MasterCard, gpyrmx MIIC, cornacHo porosopy ¢ Knuentom, [MMNK wu
ONEeKTPOHHbIX AEHET;
3) npepocTaBneHne MHgoOpMauum Mo [OroBopaM, 3akMyeHHbIM ¢ Kaspi, B TOM 4ucne, npegoctaBreHue
BO3MOXHOCTM MPOCMOTPa COCTOSHUS KPEeOWTHbIX AOroBOPOB, BLIMMCOK 3a Mepuog No AOroBoOpy KpeauTHOMW
KapTbl, rpadpmka noraweHns no kpeautam (4eHbrn, TOBap), BbINWCOK 3a NepuoA No Aeno3vTHbIM AOroBopam;
BbINuUckn rno Kaprtam, no kotopbliM nposoaunuce Onepaunu nepegada MHPOPMaLMM O PEKBU3UTAX NNATEXHbIX
KapT B 9NeKTPOHHOM BuAe yaaneHHbIMY KaHanamMm CBs3un (B TOM Yncie npu nepeBbInycke);
4) obecneyeHne BO3MOXHOCTM onnaTtbl ycnyr (MobunbHas CBA3b, KOMMyHanbHble MnaTtexu, TenesBuaeHve u
T.A.) C NIIATEXHbIX KApPTOYeEK, a Takke NocpeacTBOM ONEKTPOHHbLIX AEHET;
5) nepeBoa AeHer mocTaBliMKam 3a ycnyru/paboTtbl/ToBapbl (MOOWUMbHasA CBA3b, KOMMYyHarbHble MnaTexMu,
TenesungeHve u 1.4.) ¢ MNMNK n ¢ 6aHkoBCkMX cyeToB KnueHTa, B TOM uncrie C UCNOMb30BaHNEM MaTeXHbIX
kapToyek KnveHTa, a Takke nocpeacTBOM ONEKTPOHHbIX AEHEr;
6) nogkniYeHne N u3MeHeHne ycnoBun asToonnathl (M MHbIX yCNyr, npegoctasnsembix Kaspi);
7) obecnevyeHne BO3MOXHOCTW yNpaBreHWs nnaTtexamum no AoroBopy 6aHKOBCKOro 3anma, 3akmtoyYeHHbIMKU C
Kaspi;
8) uaMeHeHve ycroBuir KPeauTOBaHUSA MO 3anMMy, NpeoCTaBfsieMOMY Ha KPEAUTHYI0 KapTouky (YnpasneHue
KpeauTHbIM NaTexom);
9) npepoctaeneHue ycryr CMC (CepBUC MOHUTOPUHra cyeTa);
10) nokynka MNMK n/unu 3nekTpoHHbIX AEHeET;
11) Cepsuc nepuopmydeckux nnatexen. CepBuUC NepuoauHecKnx nraTexen — cepBuUC AN aBToMaTUsauuu
npoBedeHust nepuoanyeckmx nnatexen Ha Kaspi.kz. Onepaumn ocyliecTBRAOTCA Ha OCHOBaHUW LWabnoHOB,
ycTaHoBneHHblx B CepBuce nepuoguydecknx nnatexen. KnmeHT nonedyetca CepBUCOM NEPUOONYECKUX
nnartexew ¢ gatbl npoBedeHus nepsov Onepauun, coBepeHHon M nocpeactsom Kaptel MIMNC VISA, Master
Card, ppyrux MexayHapoAHbIX MMaTeXHbIX CWUCTEM COMMacHO [JOroBOpY C KIMEHTOM M Mpu  yCroBun
coBepLUeHNA OeNCTBUI, yCTaHOBIEHHbIX Ha Kaspi.kz.
12) oTkpbiTMe CyeToB B Nopsiake 1 ¢ y4eToM TpeboBaHWIA AENCTBYHOLLErO 3aKOHOOATENbCTBA;
13) BbINyCK ¥ NoraweHne SNEeKTPOHHbIX OEHeET;
14) 6nokupoBka/Pa3bnokupoBka KapTtouek, 3a ncknoveHuem MrkK;
15) mMynbTMBanNOTHOE OOCNYXNBAHNE;
16) akTuBauusa KapT onsa coBepLueHus Nokyrnok B cetu MHTepHerT;
17) ycTaHOBrneHWe NMMMUTOB MO COBEpLUEHMIO pacxodHbiX Onepauun, npu OCYLWECTBNEHMN NnaTexen Ha
WHTEepHEeT-pecypcax;
18) nonyueHue Kpeguta OHNamH;
19) npepoctaBneHue goctyna ans coseplleHus Onepaumy no 6aHKOBCKUM TekywmMm cdyetam KnuneHTa ¢
ncrnons3osaHnem Kaptbl. CoBeplueHve KnneHtom nnaTtexa no 6aHKOBCKOMY CYeTy.
20) noraweHne Kpeawnta;
21) un3MeHeHMe aHKeTHbIX AaHHbIX KnneHTa B o0beMe 1 B nopsake, onpeaensieMom Ha Kaspi.kz;
22) ocylwecTBneHNe NnaTexemn ¢ ANEeKTPOHHbIMU AEeHbraMu;



23) noralleHve OneKTPOHHbIX AEHET;

24) WHble yCNnyru, OTHOCALLMECS K SNEKTPOHHbLIM NMAaTEXHbIM U UHPOPMALIMOHHBIM BaHKOBCKUM yCryram.
2. YkasaHne KnmeHta no nnatexam u nepeBogam paeHer Ha Kaspi.kz wncnonHsetcs Kaspi He nosgHee
OnepaunoHHOIO [OHS, Ccnegylowero 3a [AHeM MOfyYeHWs ykasaHusl, 3a WCKMYEHWEeM YCTaHOBMEHHbIX
3aKoHO4ATENbCTBOM U/MNW AOroBOpPaMm Cry4aeBs, B KOTOPbIX YKadaHne NnoanexuT UCNOMHEHNIO B UHbIE CPOKM.
Kaspi oTkasbiBaeT B UCNOMNHEHNN YKka3aHnsA He nosgHee OnepaunoHHOro OHS €ro NoCTynneHus.
3. Onsa nonyyeHus ycnyr Ha Kaspi.kz KnueHT obecneunBaeT cobnrogeHne Bcex cnenyrowmnx ycnoBum:

1) y KnueHTa nmeetcsa TexHM4eckoe CpeacTBo Ans nonyyenns yenyr Ha Kaspi.kz;

2) KnueHT npegoctaBun Kaspi nHpopmaumio, Heobxoammyto Ansi okasaHusa ycnyr no [lorosopy;

3) KnneHTt coepwun pgencteuss no Peructpaumn/AyteHTudmkaummn/MigpeHTndumkaumm n uHble OENCTBUS,

npenycMoTpeHHble [loroBOpoM 1 YCNoBUsiMU, HEOOXOAMMbIE Afsi OKa3aHus YChyr;

4) pna wucnonb3oBaHus MoOWNBHOrO NPUNOXEHUss — MOOWMbHBLIA TenedoH WM MHOE YCTPOMCTBO, C

onepaunoHHOW CUCTEMOW, MO3BOMSAOWEN Ucnonb3oBaHne MoOBUMIBHOrO NPUNOXEHWUsl, M OOCTYNOM B

WHTepHerT.
4. MpepoctaBneHue goctyna k ycnyram Ha Kaspi.kz ocyuwectenseTcs cnegyrowmmm cnocobamu:

1) KnueHT npowen npouenypy NoeHtndpurkayuu;

2) KnueHT npowen npoueaypy Peructpaumu n cosganuns Koga goctyna w/unu Napons;
5. Ycnyrm Kaspi.kz okasbiBatoTcs Kaspi nocpeactBoM JlnyHoro kabuHeTta. KnueHTtam, 3akntouvBlivM [oroeop,
HEOTBbEMIIEMOM HYacCTbO KOTOPOro SABMAITCA YCMNOBWS, B A€Hb 3aKMOYEHMs OTKpbIBaeTCs JIMYHBIN KabUHET.
6. OcHoBanvem pans npepoctaBneHns KnueHty ycnyr nocpegctBom Kaspi.kz sBnsetcs Pervctpauuss wnm
WpoeHTudukauma Ha Kaspi.kz, a Takke npegocrtaBneHne Kaspi ykasaHWs M corfnacusi Ha oka3aHue KOHKPETHOWN
Ycnyru B nopsagke n cnyyasax, npeaycMoTpeHHbix [Jorosopom, B T.4. Ycrnosusamu.
7. AyteHTudpmkauma KnmeHta npoBoguTca nocpeactBom BBoda Kopa pgoctyna w/vnm  TMapons w/vinwn
CKaHVWpOBaHWe oTnevaTka nanbla/pacno3HaBaHMs nuua KnveHta wunu bromeTtpuueckon naeHTudukauum n/mnm
WHble cpeactea, B TOM uwucne pekBusuTbl Kaptol/ mnn WWH/Homep poroBopa wm uHble uaeHTUdUKaTOpHI,
nossonstowme Kaspi ngeHtnduumposatb KnveHTa.
8. KnueHTbl, npowepwmne npoueanypy Peructpauum BnpaBe nonydate AOMNOSHUTENbHYO WHGOPMaUMO W
OONOMNHUTENbHbIE WHOPMaLIMOHHBIE BGaHKoBCKMe ycnyrm no nmeroLmmces
KpeauTtam/genosmTam/TpaH3akuusam/cyeTam, Npu ycroBum BBeAeHUs No 3anpocy Kaspi.kz ogHOro nnu Heckonbkmx
napameTtpoB (onpegensieTca Kaspi.kz, a umeHHo: a) Koag goctyna n/wnu Mapone; 6) Homep nnatexHon KapToyKky;
B) Homep kpeguTHOro pgoroBopa; r) Homep poroBopa ©OaHKOBCKOro oOGcnyxuBaHusi (GaHKOBCKOrO CYeTa,
GaHKOBCKOro BKkraga, cepBuc-naketa n uHble goroeopsl); o) Homep tenedoHa KnueHta; e) nHon noeHtudgumkaTop,
onpeaeneHHbin Kaspi.
9. Kaspi HanpaBnseT KnveHTam yBeJOMMEHNss O NPOBEAEHHbLIX UMW YKasaHUsX, cneumnanbHblie npeanoxeHns ot
Kaspi n/vnn ero MapTHEpPOB U WHYK MHGOPMALMIO, AOKYMEHTbI, COrMacHo ycnoeuam [loroBopa, nocpeacTtBoM
cuctembl Kaspi.kz B JInuHbIn kabuHerT.
10. Kaspi Bnpase npu HanuuMuM TEXHUYECKOW BO3MOXHOCTM co3fatb KnueHTy agpec SnekTPoOHHOW MouyThl B
noutoBon cucteme Kaspi.kz ana otnpaskn yBegomneHun Knventy. B cnyyae pernctpauum KnveHTta B noyToBOM
cucteme Kaspi.kz, agpec anekTpoHHOM NoYThl hOPMUPYETCSA U COCTOUT U3 OBYX YacTel, pasaenéHHbIX CMMBOIOM
«@p». IleBas yactb agpeca coctout u3 MMH KnueHnta un/unu nHoro nageHtudmkatopa, No3BOMSOLWEro onpeaenuts
KnueHTa Ha Kaspi.kz, npaBas yacTb agpeca siBnsietca JOMeHHbIM uMeHeM «kaspi.kz». MNopsagok popmmnposaHns u
MCNONb30BaHNSA 3MNEKTPOHHOW MoYTbl B no4vtoBoW cucteme Kaspi.kz onpegenseTca COOTBETCTBYHOLUM
nonb30BaTeNbCKUM CornaLleHnem.
[aHHbIn agpec aneKTPOHHOW NOYTbl He MpefHasHaveH Ans ucnonb3oBaHuA KnueHToMm B Apyrux MOYTOBbLIX
cucTemax, a UMeHHO, KnMeHT He MOXeT OTMpaBuTb Ha 3TOT agpec ANEKTPOHHbIE COODBLLEHUS UMM NPUHUMATL Ha
3TOT agpec coobLIeHMS OT OPYrUX CUCTEM.
11. JNorunHom KnneHta Ha Kaspi.kz aenaetca Homep TenedgoHa.
12. Peructpupysce Ha Kaspi.kz, KnveHT, ¢ npyuMeHeHnem arneMeHTOB 3aluTHbIX AeACTBUNA, HE NPOoTUBOPEYaLLmX
3akoHogartenbcTBy Pecnybnukn KasaxcraH, gaet Kaspi cBoe cornacve Ha c6op u ob6paboTky ero nepcoHasnbHbIX
OaHHbIX, B TOM 4ucrie OMomeTpuyeckux, Ha nepepady nNepcoHasnbHbIX OaHHbIX, B TOM YMCREe TPaHCrpaHWUYHYH0
nepegavy, Ons uenen ucnonHeHusa [loroBopa, B TOM 4UCMe NPU HaxoxgeHun 3a npegernamu Pecnybnukm
KazaxcTaH, MCMOMHEeHMs nnaTexXHbIX U MHbIX yKasaHUW KnveHTa, Ans Perucrtpaumu, nonyvyeHusi yBeLOMIMEHUHN,
oKasaHusi MHbIX ycnyr Kaspi w/vnu ero lMapTHepamu, peanu3aumyM npaB W UCMNOMHEHUs1 06s3aHHOCTEl no
J0oroBopam, NpUMeHeHne obnadvHbIX U UHLIX TEXHOIOTMIA 00PabOoTKN AaHHbIX, pa3peLleHns CMOPHbLIX CUTYaLMI, Ha
ncnonb3oBaHue Kaspi nsobpaxenuin (dpotorpacun) KnneHta, nonyyeHHsix npu Peructpauumm, a Takke gaet Kaspi
cornacue 3anpawuvBaTtb M nonyy4atb WMHAOPMaLMIO W3 rocyaapCTBeHHbIX 6a3 [aHHbIX, Heobxogumylo Ans
3aKniYEeHUs U UCNONHEHNUST COENOK, NMAaTEXHbIX U UHbIX YKaszaHUn.
13. Ycnyru, npegoctaBnsemble B MoBGnnbHOM NpunoXKeHuu, onpeaerneHbl COrmacHo TEXHNYECKMM BO3MOXHOCTAM
Mo6unbHOro NPUNOXeHs.
14. Tpu wncnonb3oBaHun MobunbHoro npunoxernus KnveHT ob6s3aH cnegoBaTb MHCTPYKUMSM, YKa3aHHbIM B
MoGunbHOM NpUNoXeHnn B Npouecce okadaHus KnnenTy ycnyr.
15. [nsa okasaHusi ycnyr nocpeactBoM MobGunbHoro npunoxenust KnveHTty Heobxogumo ckadaTb MobunbHoe
npunoxexue B App Store, App Gallery, Google Play, yctaHoBUTb M0OOWbHOE NpUnoxeHue.
16. 3OnekTpoHHble BaHKOBCKME YyCrnyru C ucnorb3oBaHueM MoOMMIbHOrO NpunoxeHus okasbiBatoTcs KnveHTam,
ncnonb3yLWwum ycTponctea (TenedoHsl) ¢ onepaunoHHon cuctemont Android/IOS n yctaHosmuelM MobunsHoe



NpUnoXeHue.
17. YcraHoBka MobunbHoro npunoxeHuss ocyulectenseTca KnueHtom camoctoaTensHo. Kaspi He Hecet
OTBETCTBEHHOCTb B Cfny4yae HEBO3MOXHOCTU oka3aHua KnueHty ycnyr, ecnu MobunbHoe npunoxeHue
HECOBMECTUMO C MOBUMbHBLIM TenedgoHoM/ycTponcteom KnveHTa.
18. Wcnonmb3ys MobunbHoe npunoxeHne KnueHT noarBepxpgaeTr, 4TO O3Hakomunca ¢ [lMonutukon
KOHUAEHUMansHOCTN 1 06paboTkM nepcoHarnbHbIX AaHHbIX MOBUNBHOrO npunoxeHusa Kaspi.kz pasmelyeHHon B
ceTun MIHTepHeT no agpecy: https://kaspi.kz/Terms, n cornaceH c ee ycroBusimu.
19. 3aBepweHue paboTbl MoOUNBHOrO MNPUIOXEHUA HeobXOOAUMO OCYLLECTBMATE COMMacHO MHCTPYKUMAM,
cogepxawumcsa B MobrnbHOM NpUNoXeHUn.
20. lMpwn odopmneHun 3anma B MobunbHOM npunoxeHun B nepuod Bpemenun ¢ 23.00 no 23.59 ropoaga AcTaHa,
AaTton noctynneHus 3aseneHus KnueHTta Ha nony4veHue kpeauTta M 3akmoyeHus JoroBopa GaHKOBCKOro 3amma
cuuTaeTca crnefylowmn KaneHgapHeli aeHb. [Mpyu odopmneHun 3anma B MoOBMNBHOM MPUNOXEHUU nepuos
BpemeHu ¢ 23.00 no 23.59 ropoaa ActaHa 31 gekabps, gaton noctynneHus 3asaBneHms KnveHTa Ha nonyveHue
KpeauTa 1 3aknioyeHus gorosopa 6aHKOBCKOro 3ariMa cumTtaeTcs crneayoimii OnepaunoHHbii AeHb.
21. OrpaHuyeHus nonb3oBaHusa Kaspi.kz:
MpepnocTtaBneHue ycnyr Ha Kaspi.kz npnoctaHaBnuBaeTcsa unu npekpawaeTcsi B crny4asx:
1) Hanuuua 3aseneHus KnueHta 06 oTkmodeHun ycnyrn. [pegoctaBneHue ycnyrn Ha  Kaspi.kz
npekpawaeTcs no ucredeHmmn 7 (cemm) paboumx gHEW nocne nosydeHnss NMcbMeHHoro 3asBneHus KnveHta
06 oTKNIYEeHNY;
2) npoBedeHne TexXHU4YeckMx padoT Ha Kaspi.kz
3) U3MeHeHWe YCroBWIA [OrOBOPOB, 3aKMYeHHbIX C KnmeHToMm, B COOTBETCTBUM C  KOTOPbIMM
npegocTaBneHne ycnyr npekpatwiaeTtca nnbo npnoctaHaBnmMBaeTcs;
4) yBepomneHusa KnveHta o6 oTkase oT [doroBopa C HUM B OOHOCTOPOHHEM Mopsgke 3a 1 kaneHgapHbIN
OEeHb 00 NpeKpaLleHnst NpeJoCcTaBNeHUs YCIyr;
5) B UHbIX criyyas npeayCMOTPEHHbIX YCNOBUSMM.
22. Monb3oBaTenbckn KOHTEHT Ha Kaspi.kz
22.1. OnpepeneHus:
1) WsobpaxeHue npoduna — wnsobpaxeHune wunu doTtorpadus, npegHasHayeHHble Ans  nybnuyHoro
rpaduyeckoro npeactasneHus Knventa Ha Kaspi.kz;
2) KOHTEHT — 3TO OT3bIBbl KnNneHToB 0 NMpuMobpeTeHHbIX ToBapax/ycnyrax, kKnueHtckom onbite Ha Kaspi.kz.,
coobueHus, otnpaensemble KnneHtom B YaT, a Takke npu coBepwennn Onepaumm Ha Kaspi.kz.
3) Henpuemnemsblii kOHTEHT — 310 N3ob6paxeHne npocuns, KoHTeHT, Hapywatowme TpeboBaHua Kaspi.kz n
(vnn), 3akoHogaTenbcTBa Pecnybnuku KasaxcrtaH.
22.2. TpeboaHus k KoHTeHTy, 3o6paxeHuto npocuns, pasmelLiaembim Ha Kaspi.kz.
3anpewaeTtcsa pa3mewatb KoHTeHT, U306paxeHne npoduns n (Mnu) mHyro nHdopmaumio:
1) nmpusbiBaloLWme K HapyLleHunio 3akoHogaTensctBa Pecnybnukm KasaxctaH unu HapywatoLme ero;
2) pasrnawarwpe nepcoHanbHble AaHHble U MHYK KOHmAaeHUManbHyl MHGOPMaLMO O TpeTbUx
nvuax B OTCYTCTBMM MUCbMEHHOrO cornacus nuu;
3) copepxawme nsobpaxeHnss TPETbUX NLL;
4) copepxalime yrpo3sbl, nponaraHay Hacunus, >XecToKoCTH;
5) copepxalwme B N0OOM Buae OCKOPOMNEHUA UMM OUCKPUMMUHALMIO MO MOTMBaM MPOUCXOXOEHMS,
COLManbHOro, OOJMKHOCTHOMO M UMYLLLECTBEHHOMO MOJSIOXKEHUS, NoNa, packl, HAUMOHANBHOCTK, A3blKa,
OTHOLLUEHMS K PENUIAK, YOEXOEHWIN, MECTA XXUTENbCTBA MK MO NMOObLIM NHBIM 0OCTOATENLCTBAM;
6) NopHorpadMyeckoro, 3pPOTUYECKOrO XapakTepa, B TOM 4ucre M300paxeHuss OOHaKEHHbIX WIu
NnonyobHaXeHHbIX HaTyp, 3POTUYECKMX TOBAPOB U T.A4.;
7) He OCHOBaHHble Ha JIMYHOM KITMEHTCKOM OMbITE: OT3blB CO CMIOB TPETbMX fuL, BbIBOALI O
paboTte/oka3aHun ycnyr, cgenaHHble Ha OCHOBaHWWM nybnukauun, nNpoMo-MaTepuarnoB, peKnambl,
LIEHOBOW MOJIUTUKMU;
8) copepxawme OGeccmbiCneHHble coobwennsa (dnya), NoBTOPbI, CnNam, HEHOPMATMBHYK TEKCUKY
(6paHHble, BynbrapHble, HELlEH3ypHbIE CINOBa, peveBble 000POThI 1 BbIpaXXeHUs).
22.3. Mpwu BbiIsBReHnn Henpmemnemoro koHTeHTa Kaspi BnpaBe CKpbIiTb, yaanuTb ero 6e3 yBegomneHus
Monb3oBaTtens, a Takke 3abnokMpoBaTb BO3MOXHOCTL [Nonb3oBaTtens pasmelwiats KoHTeHT, N3obpaxeHne
npodouns.
22.4. PasmelleHne KnMeHTOM WM3o0paxeHus npoduns SBMSETCS COrflacMeM Ha ero MCnosib3oBaHue B
cepBucax TPETbUX NuL, NpeaocTaBnsALWmMx yeryrm Ha Kaspi.kz.
23. Yar
23.1. Yat -wuHdopmaunoHHass OGaHKkoBCkas ycnyra, oOkasblBaeMasi MyTeM OOMeHa 3NeKTPOHHbIMU
coobLieHusamu (B T.4. ronocosble coobLieHns) B MobrnnbHOM NpunoXxeHuun.
23.2. Ycnyra vata npegoctasnseTtca nocne MaeHtndpukauum n AyteHtndpukaumnm Knnenta Ha Kaspi.kz.
23.3. Cpok xpaHeHus1 uHchbopmaumm, cogepXallencs B Yate, onpegensaertcsa Kaspi no CBoeMy YyCMOTPEHMIO.

[maBa 4. Kowenek
1. Ansa nonyyeHus ycnyr no floroBopy KnueHT o6ecneunBaeT cobniogeHne Bcex CrieaAyroWwmx yCnoBumn:
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1) y KnueHTa nmeetca TexHudyeckoe cpeactBo Anga nonydeHus ycnyr Kaspi.kz u obecneveHus poctyna K
Kowwenbky;
2) KnwneHt npepoctasun Kaspi nHdopmauuio u cBepLUmMn AeUCTBMS, HeobxoauMble s okasdaHus ycnyr no
Oorosopy;
3) KnneHt cosepwwun peuncteua no Wpentudpumkauyun/Pernctpaunn/AyteHtudukauum, Heobxooumble aANg
oKasaHus ycnyr U nony4yeHns goctyna B JInyHbIN kKabuHerT.
2. baHkoBckoe o6cnyxuBaHue Kowenbka BKIOYaeT:
1) nony4deHue nHdopmauumn 06 Onepaumsix, coBepLleHHbIX No CyeTtam;
2) nonyyeHve uHopmauum o TekyuwieM OanaHce u obwen cymMme AeHer, JocTynHbIX KnueHty, JocTynHom
ocrtatke (Bbinuckn no Cuety);
3) coBepLUeHne DNEKTPOHHbIX MAaTEXHbIX YCYT;
4) cosepuleHne NHdpopmMaunoHHbIX BaHKOBCKUX YCIyT;
5) npuobpetenue MMK, SnekTpoHHbIX AeHer, ydeT 6anaHca MNMNK/JocTtynHoro octatka u y4eT nHgopmaumm no
Onepauunsam, cessaHHbix ¢ MNIMK 1 nnatexxHom kapTo4Kon;
6) nonyyeHne wnHOpPMaLMM MO MHbIM HennaTexHbIM ycnyram, npegocrasBndembiM Kaspi, B TOM uucre B
pamkax nporpaMmm NosnsHOCTMK.
3. Kowenek ucnonb3yetcs oM3aM4€CKMM NMLIOM:
1) vmerowmm/mmeBlwinm B Kaspi Tekywimi u /unu coeperatenbHbiv cyeT (KnueHTol)
2) B Nomnb3y KoTopbiXx KnueHTbl coBepluanu GaHKOBCKME ornepauuu, U KOHTakTHas nHdopMaums no KoTopbiM
nmeetcsa B Kaspi,
3) npoweawunm NoeHtndurkauuo n/mnn Pernctpaunto Ha Kaspi.kz B cooTBeTcTBUM C YcnoBusimm 1 [1oroBopom.
4. Kowernek He siBnseTca 6aHkoBckuM cyeToM KnimeHTta. Kowenek oTkpbiBaeTcs KnueHTy ¢ ueneto onnatel ycnyr
noctaBwukoB (MTC) nocpeacteom cetn VIHTEpHET, a Takke ANsi COBEPLUEHUS] SMEKTPOHHBLIX GAHKOBCKUX YCIyT,
NpeAyCMOTPEHHbIX YCrOBUAMMN.
5. Onnarta ycnyr noctaswukoB (MNTC) ¢ Kowenbka MOXeT NponsBoanTLCH B COOTBETCTBUM € [paBunamu Bbinycka,
pacnpocTpaHeHus n obcnyxuBaHus npegonnadeHHon nnatexHon kapTtodkm AO «Kaspi Bank», pasmelyeHHbIx
Canre.
6. NMononHeHue Kowenbka ocyuwectBnsaetca nytem npuobpeteHus MMMK wn/unu InekTpoHHbIX AeHer
cnegyrowmm cnocooom:
1) 6e3HannyHbIM MAaTeXoMm MyTem nepeBoda AeHer co cbeperaTenbHbIX W/MNKU Tekywmux cyeToB KnneHTa,
OTKPbITbIX B Kaspi, Ha Kaspi.kz;
2) 6e3HanuyHbIM NIIATEXOM NYTEM 3a4YUCIIEHNS AEHET MO NOPYYEHUIO 3-UX NnL;
3) Ge3HanuuHbIM MraTeXoMm MNyTemM NepeBOfa AEeHer C NNaTeXHbIX kapTtodek MexayHapoOHOW NnaTexHown
cuctembl «Visa», «MasterCardy, BbiNyLeHHbIX pyrMmn 6aHkamy BTOPOro ypoBHsl, Ha Kaspi.kz.».
7. B cnyyae ecnn KnuneHT mmeeT B Hanmuum Heckonbko [MIMK mn cosepwaet Onepauuun, Kaspi okasbiBaeT
nnatexHele 6aHkoBckmne ycnyru ¢ IMMNK B nopsagke ovyepéoHOCTM MX Bbinycka (B MEpPBYK ovepenb MCMonb3yeTcs
MK, nmetowaa Hanbonee paHHIOK ATy BbiNycka).
8. B cnyuyae cosepwerua owmnboyHon nokynku MK n/mnn OnekTpoHHbIX geHer npu obcnyxmBaHum Kowenbka
KnueHT obpawaeTtcs B Kaspi ¢ 3asiBNeHnem 0 nepeyncrieHnm geHer Ha Tekylwmi cyet KnvenTta, oTKpbIThin B Kaspi,
nnbo ocyLlecTBnseT AENCTBUSA MO pacrnopsKeHuto geHbramu Ha Kaspi.kz.
9. lMNonyyeHne peHer, pocTynHbiX KnueHty nocpegctsoM [MMNK n/vunn OnekTpoHHbIX AeHer, B kacce Kaspi
HanMYHbIMUW OEHbIAMN HE OCYLLIECTBNAETCS.
10. KnueHTt nonyyaet goctyn K Kowenbky nocne npoxoxaeHusa Naoentudukaumm/Pernctpauumn Ha Kaspi.kz.
11. BaHkoBckue ycnyrn nocpegctBoMm Kolenbka okasbiBaloTCcs huanyeckum nuuam, 3aknoumBium ¢ Kaspi
OoroBopbl 6aHKOBCKOro obCcnyuBaHUs, 4OroBopbl 6AHKOBCKOro BKMaza, AOroBopbl 6aHKOBCKOro 3anma, 4OroBopbl
Mo BbIMNYCKY NNaTeXHOW KapTo4ku 1 T.M. u/unu npowweawinm igeHtudukauuo/Pernctpaumo Ha Kaspi.kz.

[maBa 5. Ycnosus npegocTtaBneHns 4ocTyna K rocyapCTBEeHHbIM yCryram

1. Kaspi npepocrtaBnsaeT [OCTYN K rocyAapCTBEHHbIM ycryram nocpefctsoM MobunbHoro npunoxenus. B
MoBunbHOM NpUNOXeHN ONpeaenseTcs nepeyeHb JOCTYMHbIX YCIyT.

2. l'ocynapcTBeHHblE YCMyrM OKasblBATCA COOTBETCTBYHOLUMMW  YNONIHOMOYEHHBIMU OpraHamMm B MOPSOKE,
YyCTaHOBMNEHHOM 3aKoHOAATeNnbCTBOM. Kaspi ocyuiecTBnseTr MHOPMaUMOHHOE N TEXHUYECKOE B3auMOOEeNCTBUe
ans  npepoctaenennss KnueHTy nocpeactBoM MoGUNBHOTO MNPUIIOXEHWS [AOCTyna K COOTBETCTBYHOLLUM
rocy4apCTBeHHbIM  ycryram, B T.M. 4Yepe3 L3  3MIEKTPOHHOTO  MpaBMTENbCTBA, OCYAAPCTBEHHYHO
NH(OPMALIMOHHYIO CUCTEMY paspeLLeHU 1 yBeOOMITEHUIA, NOMYyYEHU0 MHopMaLMn o pernTuHre pucka KnveHrta
(oanee — CraTyc) 4epes MHopMaUMOHHYO cucteMy MuHucTepcTBa 3apaBooxpaHeHus Pecnybnvkmn KasaxcTtaH
(nanee — NCMBPK (Ashyq), ocywiectBnsiiowyto cbop n obpaboTKy pesynbTaToB TECTUPOBAHMS Ha Hanuuue
3aboneBaHus COVID-19 w/mnn WHbIX BMOOB, M HE HeECeT OTBETCTBEHHOCTb 3a WX OKasaHue U AOencTBus
YMOJSTHOMOYEHHbIX OPraHoB.

3. Mpu nonyyeHun rocygapcTBeHHbIX ycnyr KnveHT [orkeH pyKOBOACTBOBATbCS — 3aKoHOOATENbCTBOM
Pecnybnukn KasaxctaH. [lpegoctaBnsiemble Kaspi  KOHCynbTaumym He  SIBNSKOTCA  KOHCYNbTaUUAMu
YNONTHOMOYEHHbIX OpPraHoB UMM oduuManbHbIM  PasbACHEHMEM HOPMAaTMBHLIX MPaBOBbIX aKTOB WM HOCAT
cnpaBoYHbIA xapakTep. [Mpu HeobXxoAMMOCTU pas3bACHEHUS HOPMATMBHBLIX MPAaBOBbLIX akTOB B OTHOLUEHWUU
KOHKPETHbIX CYOBbEeKTOB WNN MNPUMEHUTENBbHO K KOHKPETHOW CUTyauuu nornb3oBaTernb MOXeET obpaTutbCcd B



cooTBeTCTBYOLLIME YMNMOJTHOMOYEHHbIE OpraHbl. I'Ip|/| 3TOM COrITfaCHO 3aKoHO4aTelbCTBY, TakMe pa3bACHEHUA HEe
nmetoT obasarenbHom I'OpWJ,I/I‘-IeCKOVI CUnbl N HOCAT peKOMeHﬂ,aTeﬂbelm Xapakrtep.

maBa 6. OcobGeHHOCTU OKasaHWs ANEKTPOHHLIX YCNyr Npu npegocTaBrieHuu
[oCTyrna B 3NeKTPOHHOM BMAE K rocyaapCTBeHHou ycnyre «[locyaapcTBeHHast
perucTpaumsi, y4eT n CHATUE C ydeTa OTAENbHbIX BUAOB TPAHCMOPTHLIX CPEeACTB
NO MAEHTMMUKALUMOHHOMY HOMEpPY TPaHCMOPTHOrO CpeacTBa, a Takke Bbloada
CBUOETENbCTB O pPEerucTpaumMmM TPaHCMNOPTHLIX CPeacTB W rocyAapCTBEHHbIX

perMcTpaumnoHHbIX HOMEpPHbIX 3HaKoB» (aanee — Ycnyra nepeodgopmnenus TC).
1. Ycnyra nepeocdopmnenns TC 3aknoyaeTcs B CHATUM TpaHCNopTHOro cpeactsa (manee — TC) c
rocyfapCTBEHHOro yyeTa nNpOAABLOM C OAHOBPeMeHHoW nocTtaHoBkon TC Ha rocydapCTBEHHbIN yyeT
rokynatenem Ha OCHOBaHWW 3asiBOK yKasaHHbIX Jinu, B CBA3W C oTdyxdeHvem TC npogasLOM MOKynaTento, u
OKasblBaeTCq TepputopuanbHbIMW NOApasAeneHnsaMn OpraHoB BHYTPEHHUX Aen (ganee — YcnyropgaTenb) B
nopsigke, NpeaycMoTpeHHOM 3akoHogaTenbcTBoM. Kaspi He HeceT OTBETCTBEHHOCTL 3a AeNCTBMA Ycnyrogartens,
B T.M. 3a 0TKas B npegoctaBneHun Ycnyrm nepeocdopmneHns TC, a Tawkke HegoCTynmHOCTb Ycnyru
nepeogopmneHusa TC no nobbiM npuynHam.
2. Kaspi nocpeactBom MobunbHOrO npuUNoXeHUs npefocTaBnseT BO3MOXHOCTb MO4a4M nNpodaBLOM U
nokynatenem TC COOTBETCTBYHOLLMX 3asBOK W MOMyYeHUs B 3MEKTPOHHOM Buae Ycnyrm nepeodopmneHus TC,
oKa3blBaemoun YcrnorogaTteneMm, a Takke okasblBaeT ONeKTpOHHble GaHKOBCKME yCryru, CBA3aHHble C onnaTon
Ycnyrn nepeodopmneHns TC, obecneyeHnem pacuyeToB Mexay nokynaTenem v nNpoAaBLOM TPaHCMOPTHOroO
cpeacTBa, B OTHOLLEHMM KOTOPOro okasbiBaeTcs Ycnyra nepeodopmrexms TC.
3. Onsa obecneyeHus pacyeToB NpoAaBeL, M NOKynaTenb AOMXHbI ObITb AepXaTensaMu NNaTexXHON KapThbl
Kaspi Gold. O6ecneuyeHue pacuyeToB Mexay noKynatenem u npogaBuom TC ocywecTBnsieTcA B
crneaylowem nopsake:
1) npogaBsey COrnacHo WHCTPyKuuaM B MoBunbHOM MpunoxeHun nogaeTt 3asiBKy Ha cHaTue TC c ydeTa,
yKkasblBaeT faHHble nokynartens, TC n ero ctoumocTb (aanee — Cymma caenkm);
2) nokynartenb, MOMAy4YMBLUMA COOBLLUEHME O BO3MOXHOCTM odopmneHus TC Ha cBoe uMs, He nosgHee
YKa3aHHOrO B HEM Cpoka [aeT ykasaHue nocpeactBoMm nnaTtexHon kaptel Kaspi Gold B MobunbHom
nNpunoXxeHun Ha nepeBod AeHer B pasmepe Cymmbl caenku npogasuy (O4anee — YkasaHue).
lMpepocTaBneHMeM ykazaHus nokynartenb:
- ynonHomounsaeT Kaspi npoussecTtv nepesog CyMMmbl coenku Ha GaHKOBCKMI cyeT npogasua, AOoCTyn K
KOTOpPOMY OCYLLECTBNAETCA MNOoCpeAcTBOM nnatexHon kapTel Kaspi Gold npopgaBsua, He nosgHee OHs,
criegylowero 3a AHeM OCylecTBneHus YcnyrogaTenem rocygapcTBeHHow peructpauun TC Ha ums
nokynartens;
- cormawaeTcs, YTO CO AHSA npefocTaBneHns YkasaHus, AeHbrn B pasmepe CyMMbl CAENKM CNUCHIBAKOTCS
CO c4yeTa nokynaTtensd v ByoyT XpaHWTbLCA Ha COOTBETCTBYKOLMM cyeTe yvyeTa B Kaspi 6e3 HauncneHus
BO3HarpaxgeHus;
3) Kaspi ocywectensetr nepesogq Cymmbl caenku npogasLly He no3gHee AHsA, crneayluwero 3a AHem
nonyyeHus yBeaomMrneHus YcnyrogaTens o rocygapctBeHHon permctpaumm TC Ha umsa nokynaTtens.
4. B cnyyae coBeplleHMs nokynatenem wunv npogasuom B MoOuUAbHOM NPuUroXeHun AeWCTBUWA MO OTKasy OT
COenku unuM HenpegocTaBneHus nokynateneM YkasaHus OO WUCTeYeHus OTBedeHHOro cpoka (nn.2) n.3.),
nogaHHble 3asiBKM aHHYNMPYITCA W He nepepatotcs YcnyrogaTento, Ycnyrn nepeodopmnenns TC He
oka3sblBatoTcs. [pogasel, 1 nokynatenb BripaBe 0TO3BaTb CBOM 3asBKM Ha cHaTMe TC ¢ yyeta/noctaHoBky TC Ha
yyeT [0 onnaTbl NokynaTenem cbopa 3a rocynapcTBeHHyto peructpauuto TC 1 rocyaapCTBEHHbIX MOLLNH.
5. Kaspi Bo3Bpalaet nokynatento CymMy cAaenku, XpaHsiLLyloCcsi HA COOTBETCTBYIOLIEM cyeTe y4yeTa B
Kaspi, He no3gHee gHsA, cnegylowero 3a AHEM UCTeYeHUs1 cpoKa/HacTynrneHus cobbITUA, B crieQyroLmx
crnyyasx:
1) nokynaTtenb He BbINOAHUN AencTBusa B MobunbHOM MpunoxeHun ans noctaHoBkn TC Ha ydeT B TeyeHue
OBYyX paboymx gHewn, cnegylowmx 3a gHem BHeceHus uMm Cymmbl caenkm (cybboTta cuntaetca paboumm gHem);
2) npopgasel, Unv nokynatenb oTka3ancd B MobunsHOM npunoxeHun ot opopmMmieHns caenkm (oTo3san CBO
3a5BKY);
3) B Ycnyre nepeodopmneHus TC oTkasaHo Ycnyrogatenem.

[maBa 7. Beinyck [lononHUTENbHOW KapThl

1. KnueHT, asnawowunca gepxartenem Kaptel Kaspi Gold no cooTBeTcTBYylOLLEMY AOrOBOPY, BNpase 0hopMuTb B
Mo6nnsHOM NpUNOXeHMN 3a8BKY Ha BbiMyck [ononHUTENbHOM KapThl (MPU HANMYNN TEXHUYECKON BO3MOXHOCTU U
cooTBeTCcTBYOLEen ¢yHKuMn B MobunbHoMm npunoxeHun). OepxaTentio AOMOMHUTENbHOW KapTbl HEe MOXEeT
BbinylleHo ©onee opHon [dononHuteneHon KapTbl. [lpy Hanvyuu He 3akpbiTon [JONONHWUTENbHOW KapThl,
BbiNyLLEeHHOW Ha uma [epxartens OONOMHUTENbHOW KapTbl, BbINYCK HOBOW [JONOMHUTENBHOW KapTbl TOMY Xe
[epxatento 4ONOAHUTENBHOW KapThl, B T.4. Apyrnm KnneHTom, He AonycKaeTcs.

2. Ons Bbinycka [ononHutensHon kapTbl KnMeHT ykasbiBaeT 3anpolweHHble Kaspi gaHHble [epxartensi
JOMNOSTHUTENBHOW KapThl, B T.4. HomMep TenedoHa, K KoTopomMy nmeeT aoctyn [epxartenb AONOSIHUTENbHOM KapThbl



(He pomkeH coBnagaTth ¢ Tekywmum Homepom TenedoHa KnueHrta), noaresepxaaet Homep TenedoHa Oepxatens
OOMNOMHUTENbHOW KapTbl U cneayeT UHbIM UHCTPYKUMSAM B MOBUIbHOM NPUNOXKeHUN.

3. MNoaTtBepxaeHne Homepa tenedoHa OepxaTtens OONONHUTENBHOW KapTbl (B T.4. B criydae HeobxoaumocTu -
M3MeHeHne paHee noAaTBepxaeHHoro Homepa TenedoHa) ocyuwectensgetca KnueHTom nytem BBOAa B
Mo6unsHoM npunoxeHun koga, otnpasneHHoro Kaspi Ha Homep tenedoHa [epxatens 4ONOMHUTENbHOW KapThbl.
4. MopTteepxaoass Homep tenedoHa [epxatensa OOMOMHUTENbHOM KapTbl, KnNueHT cornawaeTtcd, 4to nocne
BbiNycka [OMNOMHMTENBbHOW KapTbl MpPegoCTaBnseTCss BO3MOXHOCTb OTAernbHOW pernctpauum Ha Kaspikz wn
OTKpbITUA JIMyHOro KabvHeTa C OrpaHMYeHHbIM LOCTYNOM K cepBMcaMm W ycnyram no Homepy TtenedoHa
HepxaTens 4ONOMHMTENBHOW KapThbl, NOATBEPXKAEHHOMY KnMeHTOM.

5. B JlnuHom kabuHeTe npegocTaBnseTcs goctyn k CyeTy, OTKpbITOMY ANnd Bbinycka JOnonHWTENbHON KapThl, B
T.4. K coBepweHuto Onepauni nocpeacTsomM [JONONHUTENBHOM KapTbl (C y4€TOM OrpaHuYeHun, onpegensemMblix
cornacHoO [OroBopy, cofepXaliemy YCnosusi Bbinycka [JononHWTEneHOM KapTbl, B T.4. YCTAHOBMEHHbIX
KnueHTom), K uHopmaumm no CueTy, B T.4. 0 coBeplleHHbIXx Onepaumsix, K HaKONneHuio u Tpate BOHYCoB,
HaKOMNIEeHHbIX MOCPEACTBOM UCNONb30BaHUA [1onOnHUTENbHOW KapThl.

6. Joctyn k ycnyram u cepsucam Kaspi.kz onpegensierca Hanuuvem mx B JIndHom kabunHeTe, 4OCTYN K KOTOPOMY
ocyulecTtensietcss no Homepy TenedoHa [epxatena fononHUTenbHOW KapTbl. Kaspi BnpaBe camoCTOATENbHO
N3MEHATb yCnyru, cepBucbl U (PyHKUMK, OOCTyNHble Ans [Oepxartens OononHUTENbHOW kapTbl u/vnm Knnenta
nocpeactsoM MoBUNBHOTO NPUNOXEHUS.

7. YCTaHOBNEHHbIN YCrnoBusaMn nopsaok AyTeHTudukaumm, VigeHTudpukaumm pacnpocTpaHaeTcss B OTHOLLEHUN
HepxaTtens 4ONONMHUTENbBHOM KapThbl NPW NofyvyeHnn/npeaocTaBneHMn goctyna K JinyHomy kabuHeTy no Homepy
TenedoHa [lepxatens 4ONONHMTENBHOW KapTbl U/unu coBeplueHnn Onepaumn B JInyHOM KabuHeTe.

naBa 8. lNopsgok nonydyeHna Ctatyca m3 VCM3PK (Ashyq) nocpenctBom

MobunbHoro NnpUNoXxXeHund

1. WHdpopmauus o Cratyce KnmeHta n3 WCM3PK (Ashyq) npegocTtaBnsieTcs npu permcrpaumu Bxoga nytem
ckaHupoBaHus Knuentom QR-koga, pasmelyeHHOro B 3aBedeHun, KOTopoe xoyeT nocetutb KnueHT (ganee —
Pervuctpaums Bxoga), nmbo nytem MCnonb3oBaHusa (yHKUMM npegocTasneHns CrtaTyca B COOTBETCTBYHOLLEM
pasgene MobunbHOro NpuUNoXeHus.

2. Cratyc nepepaetca us NCM3PK (Ashyq) B uBeToBOM cpopmaTe: 3eneHbii ctatyc 0003HayaeT, 4To
nocetTutenb UMEET OTpuUUATENbHbIA pe3ynbTaT TECTUPOBaHUA Ha Hanuuue 3aboneBaHus; CUHMI cTaTyc -
0603Ha4vaeT, 4YTo pesynbTaTbl TECTUPOBAHNS Ha Hanu4uve 3aboneBaHus OTCYTCTBYHOT, KnUWeHT He uncnuTcs Kak
KOHTaKTHBIN; XeNTbIi cTaTyc - obo3HadvaeT, 4To KnveHT 3apeructpvpoBaH B 6as3e [aHHbIX Kak KOHTaKTHBIN;
KpacHbli cTtaTyc - obo3HadaeT, 4yTo KnueHT no utoram TecTUpOBaHUSA 3aperncTpypoBaH B 06ase [aHHbIX C
NonoXuTernbHbIM pe3ynbTaTtoM 3aboneBaHus.

3. OcywectBnasa Peructpaumio Bxoga, KnueHT gaet cBoe cornacue Ha yBedoMIeHve 3aBedeHneM, B KOTOPOM
npoussegeHa Pernctpaumsa Bxoga, COOTBETCTBYIOLLErO roCyAapCTBEHHOrO OpraHa O CBOEM MOCELLEHUN B criyyae
npuceoeHus KnneHnTty "kpacHoro" nnu "xentoro" Ctatyca.

4. Nudopmauma o Cratyce, nonydeHHad u3 WNCMBPK (Ashyq) nocpeactBom MOGBUNBHOIO MNPUMAOXKEHNS,
BbIBOAMTCH Ha 3kpaH MobunbHOro NpunoXKeHns u He coxpaHsieTcs B Kaspi.

5. CoBepueHnem B MoOGMNbHOM NPUINOXEHUN OencTBuA, Heobxoanmblx Ans Peructpauuun Bxoga, KnueHT gaer
CBoe cornacve Ha cbop, obpaboTKy, OOCTyn W nepedady CBeOEeHW, COCTaBNALWUX TaWHy MELMLUHCKOro
paboTHMKa B cOOTBETCTBMU cO cTaTben 273 Kogekca Pecnybnuku KasaxctaHn "O 3gopoBbe Hapoda v cucteme
34paBooxpaHeHms".

maBa 9. Mcnonb3oBaHMe 3MEKTPOHHbIX OOKYMEHTOB C NMPUMEHEHWEM cepBuca

«LundpoBble JOKYMEHTbI»

1. UndppoBont AOKYMEHT - OMNEKTPOHHbIA [OKYMEHT, (OpMUPYEMbIA CEPBUCOM LMNEPOBLIX [OOKYMEHTOB,
HeobXo4MMbIV ONs NONyYeHUs rocy4apCTBEHHbIX, DAHKOBCKUX M UHBIX YCIYT B 3NIEKTPOHHON hopMe, a Takke npu
B3auMOAEeNCTBUN C PUBNYECKMMM U FOPUANYECKUMU NTULLAMN.

2. Ooctyn k CepBucy «UudpoBble gokyMeHTbl», npegocTaBnseT KnveHTy BO3MOXHOCTb MNpocmoTpa WU
NCMONb30BaHMUs [OKYMEHTOB B 3NE€KTPOHHOM dopmate, yepe3 MoOunbHOe npunoxeHue, C MNpUMEHEHNEM
aboOHEHTCKOro yCTPOWCTBa COTOBOW CBA3M.

3. OokymeHTbl hopmupytoTcs B MoOBUNBHOM MPUIIOXKEHWM Ha OCHOBaHUM 3anpoca KnveHTa v nocnegyoLwero
nonyvyeHus Kaspi cBefieHMn U3 MHAPOPMAaLMOHHBIX CUCTEM TrOCYAApCTBEHHbLIX OpPraHoB W opraHusauuin, nyTem
WHTEerpauuu.

4. Cepsuc «LjnudpoBble JOKYMeEHTbI» JOCTyneH Ans KnueHToB, aBTOpPU30BaHHbIX B MOOGWMIBHOM MpUMoXeHUN,
npu Hanuuuu perncTpauum Homepa abOHEHTCKOro YCTPOWCTBa COTOBOM CBA3M B base MoOBUMbHBLIX rpaxaaH
(BMT). Mpwn oTtcytctBMM B BMIT HoMepa aboHeHTCKoro ycTponcTsa COTOBOM CBA3W, KnveHTy npepgoctaBnseTcs
BO3MOXHOCTb, ucnonb3ys MobunbHoe npunoxeHuwe, sapeructpuposatb B BMIT cBon Homep aboHeHTcKoro
YCTPOWCTBa COTOBOW CBSA3M.

5. TepeyeHb AocTynHbiX KnneHTy undgpoBbiX JOKYMEHTOB, oToOpaxkaeTcs B MOOMILHOM NPUIOXEHUN.



6. Ons obecneveHus onepaTtnBHOro Aoctyna KnueHTta K LMpPOBOMY AOKYMEHTY, €ro KOnusa xpaHutcs B JlIuyHoMm
kabvHeTe MobunsHoro npunoxeHus. B cnyvyae nameHeHusa gokymeHTta, KnmeHTty Heob6xoamMmo npon3BeCT HOBbI
3anpoc Ha ocTyn K cepsucy «LincdposBbie AOKYMEHTbI».

7. Doctyn TpeTbux nuu k LindpoBbiM gokymeHTam, ccoopMupoBaHHbIM B cepBuce «LlndpoBble AOKYMEHTbIY,
ocyulecTsnsieTcs ¢ cornacusa KnueHra.

8. UudpoBble [OOKYMEHTbI MOryT ucnonb3oBaTbCd KnveHTOM ana  uenen  uvaeHTudwukaumm  wn/vnm
0o6HOBMEHus (akTyanusauun) gaHHblx 0 KnveHTte, TpeTbumu nuvuamu, npuHuMarwmummn Lindposbie OOKYMEHTHI,
Kaspi, B TOM uncrie B Lensix NpUMeHeHNs Mep BHYTpeHHero koHTponsa no NOL/PT, npu npegoctaBneHnmn ycnyr, B
TOM YMCHE C MCNOMNb30BaHNEM MOOUIBLHOIO npunoxeHus Kaspi.kz.

maBa 10. QR-kopg,

1. QR-kog — TexHonorus obecneyeHms coBeplUeHus nnaTtexen n Onepaunii C UCNOMb3OBAHWEM LUTPUXOBbIX
KOOOB, MO3BOMSOWMX naeHTMduumpoBaTh lMapTHepa w/unu KnveHnta, a Takke obecrnednTb nNpegocTaBrieHne
yka3aHus Ha Onepauuto nocpeactBoM MobnmnbHOro NpUnoXeHus.

2. CtopoHbl npumeHsoT TexHonormio QR-kog B uensx ngeHtudgukaumm KnueHta (nokynartens) w/wnm MNMapTHepa
(npogaBua) n obecneyeHusa coseplieHus Onepauuu, B T.4. onnatbl ToBapa. CkaHupoBaHue QR-kopa ¢
npumeHeHneMm MobunbHoOro npunoxeHusa aBnseTcss ykasaHuem KnueHta (mokynatens) Ha coBepLleHue
Onepauun, B T.4. NnepevncneHune geHer NapTtHepy.

3. Kaspi nocne npoeegeHua Onepauun, B T.4 npu onnaTte nubo Bo3Bparte geHer 3a ToBap, MOXET HanNpaBnsiTb
KnueHty Push-ysegomnerne nubo SMS-coobueHune ¢ ykazaHnem cymmbl Onepaunn.

4. Tpn HecooTBETCTBMM onnadeHHon KnmneHTom cymmbl 3a ToBap nocpeactBoM QR-kopa, [lapTHep
OCyLlecTBNAET BO3BpaT paHee ynnadeHHon cymmbl KnuneHTy. PerynupoBaHve cymmbl mexay [MapTHepom u
KnueHToMm ocylecTBnsieTcsa NocnegHMMmM caMocToATeNnbHO, 6e3 yyacTtust Kaspi.

naBa 11. Wcnonb3oBaHuve [InaTeXHbIX MNPUMNOXEHUN TpeTbux nuy 4N

coBepLleHns Onepauun ¢ Kapton

1. TloHATns, ucnonb3yemMble B HACTOSLLEN cTaTbe, MOHUMAKTCA U TOSMKYKTCSA B CreayloLWmMX 3HaYeHNsX:

1) MnaTtexHoe npunoxeHune — mobuneHoe npunoxexue Apple inc./Google LLC n/vunn MHbIX NOCTaBLUMKOB YCHyT,
nossonsioLlee co3aatb TOKeH;

2) TokeH — undpoBoe npeacrasneHue KapTol, BbinyLeHHoN Kaspi, B [1TnaTexxHOM npunoxeHuu.

2. Ycnosus v atanbl popMUpPOBaHUSA U UCMOMb30BaHMSA ToKeHa:

1) KnveHT ocywiecTBnseT gencTeus ang opmMmmpoBaHns TokeHa cornacHo MHCTpykuusm Ha Cante/MobunsHom
npunoXxeHun n/mnu NnaTexxHom NpUNoXeHuu;

2) Kaspi obecneunBaeTr obmeH AaHHbIMM MO pekBuantam Kaptel ¢ MIC, B o6beme, Heobxogumom Ans
TOKeHu3aumu;

3) KnneHT nony4yaeT BO3MOXHOCTb coBepLueHns Onepaumu ¢ Ncnonb3oBaHMeM TokeHa B NOpsSaKe U Ha YCMOBUSIX,
onpeaeneHHbix NnaTtexHblM npunoxeHnem n Ycnosuamm 36TY.

4) Kaspi BbinonHaetr Onepauuio ¢ uUcnonb3oBaHMeM ToOkeHa Npu OOCTAaTOMHOCTUM AeHer Ha cyeTe KnueHTta u
OTCYTCTBMM 3anpeToB U/unu orpaHU4eHUn cornacHo TpedoBaHusM 3akoHogaTenscTBa Pecnybnukm KasaxcraH.

3. Kaspi BnpaBe oTkasaTtb B (popMrpoBaHnn TokeHa U/unu orpaHnymTb K HeMy JOCTyn [naTexHoro npunoxeHus
B criyyasix, mpegycMoTpeHHbIx Ycnosuamu IBTY, a Takke ecnu CyLecTBYET pUCK HapyLleHns 6e30nacHOCTU Min
npae KnueHTta u/unun TpeTbux nuu.

4. Kaspi He HeceT OTBETCTBEHHOCTb 3a:

1) wucnonb3dyemble KnveHTom [naTexHble npunoxexus, genctBust Knventa, cosepwaemble B [naTexHoMm
NPUIOXEHNW;

2) nopgepXKy OnepauuoHHOW CUCTeMbl MOBUNBHOTO ycTponcTBa KnveHTa, Ha KOTOPOM YCTaHOBMEHO
MnaTexxHoe npunoxeHue;

3) penctBua Briagensua lMnatexHoro npunoxeHus wunv nobor Opyron TPeTbel CTOPOHbI, COBepLUaeMble B
pamMmkax obcnyxmBaHus NnaTexxHoro NPUNOXeHUs;

4) nobble 0BCTOATENLCTBA, KOTOpPbLIE MOrYT NMpepBaTtb, MOMeLIAaTb UM MHbIM OOpa3oM MOBMMATL Ha NPOLIECC
dopMMpPOBaHMSA U UCNONb30BaHUA TokeHa No NpuynMHaM, He 3aBucALLUM OT Kaspi;

5) HeucnornHeHWe VN HeHagnexallee UCMOSIHEHWe AOoroBopa Kynnuv-npoAaxu, NocTaBku ToBapa/pabot/ycnyr
UNU wHOro pforosopa, Mexay KnveHToM U npeanpusiTMeM TOProBnM W CcepBuca, onnara fno KOTOPOMy
OcCyLlecTBMeHa C UCNonb3oBaHneM ToOkeHa;

6) cboun u/unu HegoCTYNHOCTL MNaTeXHOro NPUNOXEHNS;

7) HecooTBeTCcTBUA MOGUNbHOrO ycTponctBa KnueHta TexHuyeckum TpeboBaHMAM ANS  MCNONb30BaHUSA
[MnaTexxHoro NpunoXxeHus.

5.  KnueHTy 3anpeluaetcs:

1) wucnonb3oBaTb NtOOble YCTPOWCTBA, MpOrpaMmbl, MNpouenypbl, anropuTMbl U METOAbl, aBTOMaTMYecKue
YCTPONCTBA WNWN SKBMBANEHTHbIE pPYYHbIE MPOLUECCHl, Hapylwawwme nopsgok pabotol TokeHa, [MnaTexHbix
NPUNOXEHUA U UHbIX NPUNOXEHUA, WUCMNOMNb30oBaTh [lnaTtexHble MNpUNoOXeHWsi, KOTOpble ObINM U3MEHEHDI,
MOANMUUNPOBAHbI, CKayaHbl C HeoMULMANbHbIX N COMHUTENBHBIX NCTOYHUKOB;

2) HapywaTtb npoueaypbl 6eszonacHocT MobunbLHOro NPUNOXeHNs;



3) wucnonb3oBaTb TOKeH B MobbIX Lensax, 3anpeLleHHbIX 3akoHoaaTenbcTBoM Pecnybnukn KasaxcrtaH, a Takke
noacTpekaTtb K nobor He3akoHHOW OeATenbHOCTM UNM APYror AeaTenbHOCTU, Hapyllatollen npasa Kaspi un/mnm
OpYrux nu.

6. B cBssu c yyactmBwmMMUCA criydyasgMm MolLeHHu4YecTBa, KnueHtam, B uensax obecneyeHuss 6e3onacHoOCTH
KnueHTa, 3anpewaetca nepegasaTtb NorvH u naponbe, NWH-koabl, HOMep NnaTtexHoW KapTbl, anbTepHaTUBHbIE
noeHTudmkaTopel, Koabl cuctem AuHamudeckon uaeHTudukaumm (CMC-koabl), koabl, Myli-yBeOOMMEHUA B
MOBUNBHOM MPUNOXEHUWN, TPETBMM NMLaM.

7. B3aumoOTHOLWeEHNA Mexay npeanpusaTreM TOproBnv U cepBuca U KnnmeHTom, CBA3aHHbIE C UCMOMHEHWEM
YCINOBUIM 3aKMOYEHHOro Mexay HMMW OOroBopa, B T.4. MO MpefocTaBneHuto ToBapos/paboT/ycnyr (gocTaBka,
KayecTBO, KOMMIIEKTOBAHME, YCTAHOBKA, TEXHUYECKOE, CEPBUCHOE U rapaHTUHOe 0BCny>XMBaHME) MPU X MOKYMKe
C ucnomnb3oBaHWeM TokeHa perynupyloTca mexay KnveHTom v npegnpusaTneMm camocTosATenbHo 6e3 yyacTus
Kaspi.

8. B cnyyae Hecornacus KnueHTta C KOHKPETHOW pacxOAHOW onepaumeint, COBEPLUEHHON C UCMNOSb30BaHUEM
TokeHa, KnueHT yBegomnseTr o6 atom Kaspi B nopsake, npeaycCMOTPEHHOM LOrOBOPOM O BbIMYCKe MMaTeXHON
KapTouku Kaspi.

9. Kaspi BnpaBe n3aMeHATb Nnpasunia ocyulecTeneHus Onepauun ¢ UCNonb30BaHNEM TOKeHa.

10. Onepaumu nocpenctBoM [1naTexHbIX MPUMAOXKEHWI OCYLLECTBSAITCA C MOMEHTa co3gaHus TokeHa un Ao
MOMEHTa OTKa3a OT WCMONb30BaHMs TOKeHa W/WUIM UCTEeYEeHWs cpoKa KapTbl, K KOTOPOW BbiMylleH TOKeH,
nonyyenus Kaspi yBegomnenuss KnveHta o ee yTtepe wu/vnvM OGNOKMPOBKE W/MNKU MpeKpalleHus LOroBOPHbIX
obsizaTenbcTB Mexy Kaspi n KnneHtom.
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